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¢ Trust & Expectations —Which companies and institutions
do consumers trust? Who do consumers expect to provide
financial innovation? Find out how to reassure and support
consumers.

e Consumers vary considerably in their attitudes towards
innovation in financial services and willingness to share
their personal data. The Open Banking Report describes
5 typologies that can help to identify relative receptivity
to the technology.

Find out how these segments are distributed within the
Canadian population.



Survey Respondents

An online quantitative study, carried out in the second half of 2018
in 21 markets including:

e North America: Canada, Mexico
e South America: Peru, Brazil, Chile

e South/East Asia: India, Malaysia, South Korea, Singapore,
Hong Kong, Japan

e Europe: UK, Germany, France, Romania, Poland, Italy,
Netherlands, Belgium

e Australasia: New Zealand, Australia
Note: Comparable 2017 data is also available for USA and China
In each market, the study consisted of 1,000 online interviews

with a national sample of consumers aged 18+ and who hold an
active bank account.

Deliverables

Deliverables include:

e Canada Open Banking Report contains findings and results
from the 5 typologies, the 4 use cases and conclusions to
consumer concerns around data privacy and access, fraud,
trust and who they expect to provide these services

e Supporting global benchmarking, comparison charts
and tables

¢ In-person presentation (Toronto).
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