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Table 1
Q1 - THINKING ABOUT KAZAKHSTAN IN GENERAL, HOW POSITIVE OR NEGATIVE DO YOU FEEL ABOUT THE COUNTRY?
BASE: ALL RESPONDENTS

SEX AGE REGION
UPTO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY [ ASTANA N CENTRAL | EASTERN N WESTERN
(2) (@) (b) (©) (d (e) () @ (h) U] )] (k) U] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 236 155 114 113 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
(5) VERY POSITIVE 455 207 248 84 104 92 76 50 49 55 23 104 49 70 103 51
45%Im 45% 46% 49% 44% 44% 44% 45% 51% 53%jIm 38% 69%zijl 36% 33% 49%Im 40%
mno
(4) FAIRLY POSITIVE 449 208 242 79 11 95 79 50 36 37 27 42 73 123 84 62
45%ik 45% 45% 46% 47% 46% 46% 44% 38% 36% 45%k 28% 55%zikn 57%zijk 40%k 50%ik
n
(3) NEITHER POSITIVE NOR 73 38 35 7 19 15 14 9 9 10 7 3 10 16 19 10
NEGATIVE 7%k 8% 7% 4% 8% 7% 8% 8% 9% 9%k 11%k 2% 8%k 7%k 9%k 8%k
(2) FAIRLY NEGATIVE 1 5 6 1 2 4 2 2 1 1 2 2 1 3 1 1
1% 1% 1% 1% 1% 2% 1% 2% 1% 1% 4%zn 1% 1% 2% 1% 1%
(1) VERY NEGATIVE 6 1 5 1 - 1 2 1 1 1 1 - - 1 2 1
1% * 1% 1% - 1% 1% 1% 1% 1% 1% - - 1% 1% 1%
DON'T KNOW 5 3 2 - 2 1 - 1 1 1 1 - 1 1 - 1
1% 1% * - 1% 1% - 1% 1% 1% 2%zkn - 1% 1% - 1%
POSITIVE (NET) 904 414 490 163 214 186 155 100 86 92 50 146 122 193 187 113
90%j 90% 91% 95%z 90% 90% 90% 89% 88% 88% 83% 97%zij| 91%j 90% 89% 90%
mno
NEGATIVE (NET) 18 6 11 2 2 5 4 3 1 2 3 2 1 4 4 2
2% 1% 2% 1% 1% 3% 2% 2% 2% 2% 5%z| 1% 1% 2% 2% 2%
MEAN 4.34jm 4.34 4.35 4.42 4.34 4.31 4.30 4.31 4.38 4.40jm 4.17 4.65zij 4.27 4.21 4.35 4.29
Imno
ERROR VARIANCE * * * * * * * 0.01 * * 0.01 * * * * *
STANDARD ERROR 0.02 0.03 0.03 0.05 0.04 0.05 0.06 0.07 0.07 0.07 0.09 0.04 0.06 0.05 0.06 0.07

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o

Overlap formulae used. * small base

For further information telephone Ipsos MORI on +44 (0) 20 8861

Ipsos MOI
8000 a
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Q1 - THINKING ABOUT KAZAKHSTAN IN GENERAL, HOW POSITIVE OR NEGATIVE DO YOU FEEL ABOUT THE COUNTRY?
BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) VERY POSITIVE

(4) FAIRLY POSITIVE

(3) NEITHER POSITIVE NOR
NEGATIVE

(2) FAIRLY NEGATIVE

(1) VERY NEGATIVE

DON'T KNOW

POSITIVE (NET)

NEGATIVE (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR
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Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR| (INCOM | SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+
(2) (@) (b) © (d) (e) () 9 (h) (i) (0 (k) () (m) (n) (0) () @ 0]
1000 559 392 18 31 495 357 148 652 348 7 31 239 408 315 172 251 364 49
1000 586 369 16 30" 515 332 153 646 354 Vs 33** 250 401 311 171 260 368 47*

100% 59% 37% 2%* 3% 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*

455 288 142 10 15 248 128 79 290 164 5 9 103 193 144 82 114 175 19
45%Dbf 49%zb 38% 64% 51% 48%f 39% 51%f 45% 46% 79% 28% 41% 48% 46% 48% 44% 47% 39%

449 241 192 3 13 217 169 63 289 160 1 15 132 164 137 69 123 170 24
45%am  41% 52%za 22% 43% 42% 51%ze 41% 45% 45% 13% 46% 53%zmn 41% 44% 40% 47% 46% 52%
73 43 28 1 2 37 26 10 50 23 1 6 13 29 24 16 17 19 4

7%q 7% 8% 4% 6% 7% 8% 7% 8% 7% 8% 19% 5% 7% 8% 9% 7% 5% 9%
1 6 4 2 5 5 1 6 5 - 1 6 5 3 3 3

1% 1% 1% 11% 1% 1% 1% 1% 2% - 3% 1% 1% 2% 1% 1%

6 5 1 5 1 - 6 - - 1 1 3 1 1 1 1

1% 1% * 1% * - 1% - - 3% 1% 1% * 1% * *

5 3 2 2 3 - 4 1 - - 5 - 2 1

1% 1% 1% * 1% - 1% * - - 1%zn - 1% *

904 529 334 13 28 465 297 142 579 325 6 24 236 357 281 152 237 345 43
90% 90% 90% 85% 94% 90% 90% 92% 90% 92% 92% 74% 94%zm 89% 91% 88% 91% 94%z0 91%
18 11 5 2 10 6 1 12 5 - 2 1 9 5 4 4 4

2% 2% 1% 11% 2% 2% 1% 2% 2% - 6% 1% 2% 2% 2% 2% 1%
4.34bf 4.37b 4.28 4.38 4.46 4.36 4.27 4.43f 4.33 4.37 4.72 3.93 4.35 4.36 4.35 4.33 4.34 4.40z 4.31
* * * 0.06 0.01 * * * * * 0.06 0.03 * * * * * * 0.01
0.02 0.03 0.03 0.24 0.11 0.03 0.04 0.05 0.03 0.04 0.25 0.17 0.04 0.04 0.04 0.06 0.04 0.03 0.09
Ipsos MOI

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000
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Table 3
Q2 - AND THINKING ABOUT THE ECONOMY IN KAZAKHSTAN, HOW POSITIVE OR NEGATIVE DO YOU FEEL?
BASE: ALL RESPONDENTS

SEX AGE REGION
UPTO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY [ ASTANA N CENTRAL | EASTERN N WESTERN
(2) (@) (b) (©) (d (e) () @ (h) U] )] (k) U] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 236 155 114 113 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
(5) VERY POSITIVE 247 118 129 62 52 47 38 25 24 17 17 62 31 29 70 22
25%imo  26% 24% 36%zdef  22% 22% 22% 22% 25% 16% 29%imo 41%zijl 23%m 13% 33%zilm 17%
g mo o
(4) FAIRLY POSITIVE 507 221 287 80 127 110 91 59 41 57 29 60 64 135 103 59
51%K 48% 53% 46% 54% 53% 53% 52% 43% 55%k 47% 40% 47% 63%zjkl 49% 47%
no
(3) NEITHER POSITIVE NOR 180 91 90 21 47 38 32 18 25 26 11 20 22 32 31 38
NEGATIVE 18%c] 20% 17% 12% 20% 18% 18% 16% 26%zC 25%zkmn  19% 13% 16% 15% 15% 30%zkimn
(2) FAIRLY NEGATIVE 43 19 24 6 9 9 8 6 4 4 3 8 11 11 1 4
4%n| 4% 4% 4% 4% 4% 5% 5% 5% 4%n 5%n 5%n 8%zn 5%n 1% 3%
(1) VERY NEGATIVE 10 6 4 1 2 1 1 2 2 - - - 4 2 1 2
1% 1% 1% 1% 1% 1% 1% 2% 2% - - - 3%zk 1% * 2%
DON'T KNOW 12 8 4 1 - 4 3 3 1 - 1 1 3 5 3 -
1% 2% 1% 1% - 2%d 2% 3%d 1% - 1% 1% 2% 2% 1% -
POSITIVE (NET) 755 339 416 142 179 156 129 84 65 74 46 122 94 164 174 81
75%ho 73% 77% 82%zh 75% 75% 75% 74% 67% 71% 76% 81%lo 70% 76%0 83%zilo 65%
NEGATIVE (NET) 53 25 28 8 11 10 10 8 6 4 3 8 15 13 2 7
5%n 5% 5% 4% 5% 5% 6% 7% 7% 4% 5%n 5%n 11%zin 6%n 1% 5%n
MEAN 3.95lo 3.94 3.96 4.14zde 3.91 3.94 3.92 3.90 3.84 3.83 4.000 4.17zil 3.80 3.84 4.16zil 3.75
fgh mo mo
ERROR VARIANCE * * * * * * * 0.01 0.01 * 0.01 * 0.01 * * 0.01
STANDARD ERROR 0.03 0.04 0.03 0.07 0.05 0.05 0.07 0.08 0.09 0.07 0.08 0.06 0.09 0.06 0.06 0.08

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o

Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Q2 - AND THINKING ABOUT THE ECONOMY IN KAZAKHSTAN, HOW POSITIVE OR NEGATIVE DO YOU FEEL?
BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) VERY POSITIVE
(4) FAIRLY POSITIVE

(3) NEITHER POSITIVE NOR
NEGATIVE

(2) FAIRLY NEGATIVE

(1) VERY NEGATIVE

DON'T KNOW

POSITIVE (NET)

NEGATIVE (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR
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Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR| (INCOM | SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+
(2) (@) (b) © (d) (e) () 9 (h) (i) (0 (k) () (m) (n) (0) () @ 0]
1000 559 392 18 31 495 357 148 652 348 7 31 239 408 315 172 251 364 49
1000 586 369 16 30" 515 332 153 646 354 Vs 33** 250 401 311 171 260 368 47*

100% 59% 37% 2%* 3% 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*

247 145 86 8 8 116 78 53 146 101 3 5 56 105 78 53 69 75 13
25%hq 25% 23% 52% 27% 23% 24% 34%zef 23% 28%h 51% 15% 23% 26% 25% 31%zq 27% 20% 28%

507 291 197 5 14 259 181 68 343 164 1 14 135 195 162 62 133 218 28
51%0 50% 53% 34% 48% 50% 54%qg 44% 53%zi 46% 13% 44% 54% 49% 52% 36% 51%0 59%zop  59%0

180 119 58 1 3 105 49 26 118 63 1 11 46 72 51 40 43 60 5
18% 20%z 16% 4% 12% 20%f 15% 17% 18% 18% 14% 33% 18% 18% 16% 23% 16% 16% 11%
43 21 19 2 2 23 15 4 26 17 1 3 10 17 13 11 11 10 1

4% 4% 5% 11% 6% 5% 5% 3% 4% 5% 15% 8% 4% 4% 4% 6%q 4% 3% 2%
10 3 5 2 4 3 2 7 3 - - 1 6 3 2 4 1

1% 1% 1% 7% 1% 1% 2% 1% 1% - - * 1% 1% 1% 1% *
12 7 5 7 5 - 6 6 1 - 3 6 3 3 1 3

1% 1% 1% 1% 1% - 1% 2% 8% - 1% 1% 1% 2% * 1%

755 436 283 13 22 375 259 120 489 265 4 19 191 300 240 115 202 294 41
75%0 74% 77% 85% 75% 73% 78% 79% 76% 75% 64% 59% 76% 75% 77% 67% 78%0 80%z0 87%0
53 24 23 2 4 27 19 7 33 20 1 3 11 23 16 13 14 11 1

5%q 4% 6% 11% 13% 5% 6% 4% 5% 6% 15% 8% 4% 6% 5% 8%q 6% 3% 2%
3.95 3.96 3.94 4.26 3.83 3.91 3.96 4.07e 3.93 3.98 4.07 3.67 3.95 3.95 3.97 3.92 3.98 3.98 4.12
* * * 0.06 0.04 * * 0.01 * * 0.27 0.02 * * * 0.01 * * 0.01
0.03 0.03 0.04 0.23 0.20 0.04 0.04 0.07 0.03 0.05 0.52 0.15 0.05 0.04 0.05 0.07 0.05 0.04 0.10
Ipsos MOI

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000

E
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Table 5

Q3 - OVER THE LAST 10 YEARS, DO YOU THINK KAZAKHSTAN, AS A PLACE TO LIVE, HAS GOT BETTER, WORSE OR STAYED THE SAME?
BASE: ALL RESPONDENTS

SEX AGE REGION
UPTO NORTHER SOUTHER
TOTAL | MALE [ FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY [ ASTANA N CENTRAL | EASTERN N WESTERN
(2) (@) (b) (©) (d) (e) () ()} (h) (i) () (k) (0] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 236 155 114 113 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
(5) GOT A LOT BETTER 396 189 207 66 98 81 70 39 41 19 30 65 54 85 113 29
40%io 41% 38% 38% 41% 39% 41% 35% 42% 19% 50%zio 43%io0 40%io 40%io 54%zikl 23%
mo
(4) GOT A LITTLE BETTER 437 206 232 82 100 88 77 52 39 58 22 59 60 99 72 67
44%n)| 44% 43% 47% 42% 42% 44% 46% 40% 56%zjkn  36% 39% 45% 46%n 34% 53%zjkn
(3) STAYED THE SAME 128 58 69 15 32 33 18 16 13 22 8 20 9 18 21 30
13%Im 13% 13% 9% 13% 16%cC 1% 14% 14% 21%zimn  13% 13% 7% 8% 10% 24%zklmn
(2) GOT A LITTLE WORSE 22 5 17 6 4 2 4 3 4 5 - 4 6 6 2 -
2%3| 1% 3%z 3% 2% 1% 2% 3% 4%e 4%jo - 2% 4%0 3% 1% -
(1) GOT A LOT WORSE 10 2 8 1 1 4 1 3 - - - 2 2 5 - -
1% * 2% 1% * 2% 1% 3% - - - 2% 2% 3%zn - -
DON'T KNOW 7 2 5 2 2 1 2 - - - 1 1 3 1 1 -
1% * 1% 1% 1% * 1% - - - 1% 1% 2%z 1% 1% -
BETTER (NET) 833 394 439 148 198 168 147 91 80 78 52 124 114 184 185 96
83%i0 85% 82% 86% 84% 81% 85% 81% 82% 75% 86% 82% 85%i 86%i0 88%i0 76%
WORSE (NET) 32 7 25 7 5 6 5 6 4 5 - 6 8 1 2 -
3%ao 2% 5%za 4% 2% 3% 3% 5% 4% 4%jo - 4%0 6%jno 5%jno 1% -
MEAN 4.20i0 4.25 4.15 4.21 4.24 4.16 4.24 4.08 4.21 3.89 4.37zio 4.21i0 4.20i0 4.19i 4.42zk 4.00
Imo
ERROR VARIANCE * * * * * * * 0.01 0.01 * 0.01 * 0.01 * * *
STANDARD ERROR 0.03 0.04 0.04 0.06 0.05 0.06 0.06 0.09 0.08 0.07 0.07 0.07 0.08 0.07 0.06 0.06

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 6

Q3 - OVER THE LAST 10 YEARS, DO YOU THINK KAZAKHSTAN, AS A PLACE TO LIVE, HAS GOT BETTER, WORSE OR STAYED THE SAME?
BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) GOT A LOT BETTER
(4) GOT A LITTLE BETTER
(3) STAYED THE SAME

(2) GOT A LITTLE WORSE
(1) GOT A LOT WORSE
DON'T KNOW

BETTER (NET)

WORSE (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR
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Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR| (INCOM | SECOND E HIGH - 100,10 | 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+

(2) @) (b) © (d) (e) () ) (h) (i) (0 (k) U] (m) (n) () (2)) @ 0]

1000 559 392 18 31 495 357 148 652 348 7 31 239 408 315 172 251 364 49
1000 586 369 16** 30™* 515 332 153 646 354 Vs 33 250 401 311 171 260 368 47*

100% 59% 37% 2% 3%* 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*

396 238 140 9 9 204 126 65 256 140 3 8 95 155 135 67 91 150 29
40% 41% 38% 59% 29% 40% 38% 43% 40% 39% 44% 24% 38% 39% 43% 39% 35% 41% 61%zopq

437 243 173 5 16 212 154 71 286 151 2 13 111 184 127 63 127 169 14
44%o0r 42% 47% 30% 52% 41% 46% 47% 44% 43% 28% 41% 45% 46% 41% 37% 49%or 46%r 29%

128 84 39 1 3 76 38 14 81 47 1 9 37 42 38 26 34 40 5
13% 14% 11% 6% 12% 15% 11% 9% 12% 13% 14% 28% 15% 11% 12% 15% 13% 11% 10%
22 10 11 - 1 11 9 2 14 8 1 2 5 9 5 10 4 4

2% 2% 3% - 3% 2% 3% 1% 2% 2% 15% 7% 2% 2% 2% 6%zpq 2% 1%
10 7 2 1 - 7 2 1 7 3 - 1 5 4 3 2 4
1% 1% 1% 5% - 1% 1% 1% 1% 1% - 1% 1% 1% 2% 1% 1%
7 3 3 - 1 4 3 2 5 - - 5 2 3 1 2
1%h * 1% - 4% 1% 1% * 1% - - 1% 1% 2% 1% *

833 481 314 14 24 417 280 136 541 291 5 21 206 340 261 130 219 319 43
83%0 82% 85% 89% 81% 81% 84% 89%ze 84% 82% 71% 65% 83% 85% 84% 76% 84%0 87%z0 90%0
32 17 13 1 1 18 11 3 21 11 1 2 6 13 9 13 6 8

3% 3% 3% 5% 3% 4% 3% 2% 3% 3% 15% 7% 2% 3% 3% 7%zpq 2% 2%
4.200 4.19 4.20 4.37 4.11 4.17 4.20 4.29 4.20 4.19 4.00 3.83 4.18 4.21 4.24 4.07 417 4.240 4.51zopq
* * * 0.06 0.02 * * * * * 0.20 0.03 * * * 0.01 * * 0.01
0.03 0.04 0.04 0.24 0.14 0.04 0.04 0.06 0.03 0.04 0.44 0.16 0.05 0.04 0.05 0.07 0.05 0.04 0.10
Ipsos MOI

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000
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Table 7
Q4 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - SUMMARY TABLE
BASE: ALL RESPONDENTS

OPPORTUNI
TIES FOR
INDIVIDUA
ROADS/ IDENTIFYING LS TO
TRANSPORT | PRICES OF OVERALL COURTS/ | YOUR OWN AND PROGRESS JOB
INFRASTRU | EVERY DAY QUALITY JUSTICE | STANDARD | ELIMINATING IN OPPORTUNI

CTURE GOODS | EDUCATION| POLICING OF LIFE HEALTHCARE [ SYSTEM OF LIVING | CORRUPTION | SOCIETY TIES

UNWEIGHTED BASE 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000

WEIGHTED BASE 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000

0 - NOT AT ALL 48 25 14 21 10 18 22 7 47 21 37
SATISFACTORY 5% 2% 1% 2% 1% 2% 2% 1% 5% 2% 4%

1 56 31 18 21 22 24 18 17 37 26 38
6% 3% 2% 2% 2% 2% 2% 2% 4% 3% 4%

2 58 39 20 28 28 32 37 21 42 25 39
6% 4% 2% 3% 3% 3% 4% 2% 4% 3% 4%

3 114 79 7 75 78 88 79 53 102 58 74
11% 8% 7% 8% 8% 9% 8% 5% 10% 6% 7%

4 160 114 84 114 116 119 84 106 123 111 119
16% 1% 8% 1% 12% 12% 8% 1% 12% 11% 12%

5 206 174 187 222 183 168 228 196 200 190 196
21% 17% 19% 22% 18% 17% 23% 20% 20% 19% 20%

6 114 130 151 157 152 150 134 155 124 137 123
11% 13% 15% 16% 15% 15% 13% 15% 12% 14% 12%

7 80 123 119 118 144 132 92 155 85 131 114
8% 12% 12% 12% 14% 13% 9% 15% 8% 13% 11%

8 56 105 123 69 129 91 90 125 67 108 76
6% 10% 12% 7% 13% 9% 9% 12% 7% 11% 8%

9 35 53 4l 43 44 59 36 62 38 58 47
4% 5% 7% 4% 4% 6% 4% 6% 4% 6% 5%

10 - VERY SATISFACTORY 54 103 124 77 82 97 70 84 63 105 114
5% 10% 12% 8% 8% 10% 7% 8% 6% 11% 11%

DON'T KNOW 19 24 17 55 11 21 110 18 73 29 23
2% 2% 2% 6% 1% 2% 11% 2% 7% 3% 2%

For further information telephone Ipsos MORI on +44 (0) 20

Page 7

21 Nov 2014

Ipsos MOI
8861 8000 a
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Table 7
Q4 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - SUMMARY TABLE

BASE: ALL RESPONDENTS

OPPORTUNI
TIES FOR
INDIVIDUA
ROADS/ IDENTIFYING LS TO
TRANSPORT | PRICES OF OVERALL COURTS/ | YOUR OWN AND PROGRESS JOB
INFRASTRU [ EVERY DAY QUALITY JUSTICE | STANDARD | ELIMINATING IN OPPORTUNI
CTURE GOODS _|EDUCATION| POLICING OF LIFE HEALTHCARE | SYSTEM OF LIVING | CORRUPTION | SOCIETY TIES
WEIGHTED BASE 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000
0-2 (NET) 163 95 53 70 60 74 77 45 126 72 115
16% 9% 5% 7% 6% 7% 8% 5% 13% 7% 1%
8-10 (NET) 145 261 318 189 256 247 196 271 167 272 237
15% 26% 32% 19% 26% 25% 20% 27% 17% 27% 24%
MEAN 4.82 5.80 6.25 5.65 5.93 5.85 5.62 6.15 5.13 6.00 5.63
ERROR VARIANCE 0.01 0.01 0.01 0.01 0.01 0.01 0.01 * 0.01 0.01 0.01
STANDARD ERROR 0.08 0.08 0.08 0.07 0.07 0.08 0.08 0.07 0.08 0.08 0.08

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 8
Q4_1 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE
BASE: ALL RESPONDENTS

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (0) © (d () (f) © (h) U] () (k) U] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 236 155 114 113 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 48 28 20 11 10 10 10 3 3 - 6 11 13 9 4 5
SATISFACTORY 5%in 6% 4% 6% 4% 5% 6% 3% 3% - 9%zin 7%in 10%zimn 4%i 2% 4%i
1 56 29 27 11 12 14 8 9 3 2 1 3 10 5 28 7
6%ikm 6% 5% 6% 5% 7% 5% 8% 3% 2% 2% 2% 7%ikm 2% 13%zijkm 6%
o
2 58 27 31 9 10 10 19 6 3 1 2 12 14 5 21 4
6%im 6% 6% 5% 4% 5% 11%zdeh 5% 3% 1% 3% 8%im 10%zimo 2% 10%zimo 3%
3 114 58 56 14 24 29 23 16 8 9 5 17 18 27 26 11
11% 12% 10% 8% 10% 14% 13% 14% 9% 9% 9% 1% 14% 13% 12% 9%
4 160 74 86 31 46 31 24 13 16 15 9 24 13 32 47 18
16%I 16% 16% 18% 19% 15% 14% 12% 17% 15% 15% 16% 10% 15% 22%zI 15%
5 206 94 112 23 55 42 38 23 25 22 11 29 19 52 36 38
21%cl 20% 21% 13% 23%c 20% 22% 21% 25%c 21% 17% 19% 14% 24%I 17% 30%zjkIn
6 114 49 65 20 27 29 19 10 9 11 8 15 18 27 23 12
11% 11% 12% 12% 11% 14% 11% 9% 10% 10% 14% 10% 13% 12% 11% 10%
7 80 39 41 15 18 17 8 12 11 13 5 7 13 18 14 9
8% 8% 8% 9% 7% 8% 4% 11% 11%f 13%zk 8% 5% 10% 8% 7% 7%
8 56 19 37 11 13 7 9 10 6 6 4 19 4 13 6 4
6% 4% 7% 6% 5% 4% 5% 9%e 6% 6% 6% 12%zImno 3% 6% 3% 3%
9 35 18 17 6 7 3 4 6 9 9 2 6 1 12 2 2
4%el 4% 3% 3% 3% 1% 3% 5% 9%zcdef  9%zIno 4% 4% 1% 6%In 1% 2%
10 - VERY SATISFACTORY 54 | 16 38 12 9 12 11 6 4 10 6 7 4 11 2 13
5%an 4% 7%za 7% 4% 6% 6% 5% 4% 10%zIn 11%zIn 5%n 3% 5%n 1% 10%zIn

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 8
Q4_1 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE

BASE: ALL RESPONDENTS

SEX AGE REGION
UPTO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY [ ASTANA N CENTRAL | EASTERN N WESTERN
() () (b) (©) (d (e) () @ (h) U] () (k) (0] (m) (n) (0)
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
DON'T KNOW 19 11 8 9 5 3 - - 1 5 1 1 7 4 - 1
2% 2% 2% 6%zefg 2% 2% - - 1% 5%zkno 1% 1% 5%zkno 2% - 1%
0-2 (NET) 163 85 78 31 33 35 37 18 9 2 9 26 37 18 53 17
16%him 18% 14% 18%h 14% 17% 22%h 16% 9% 2% 15%i 17%im 27%zijkm 8%i 25%zimo 14%i
o
8-10 (NET) 145 53 92 29 29 23 25 21 18 26 12 31 9 36 11 19
15%aln 12% 17%za 17% 12% 11% 14% 19% 19%e 25%zIn 20%In 21%zIn 7% 17%In 5% 15%In
MEAN 4.82aln 4.57 5.03za 4.90 4.79 4.66 4.57 4.99 5.38zde| 6.06zjk 5.18In 4.87In 4.08 5.20zIn 4.03 5.06In
f Imno
ERROR VARIANCE 0.01 0.01 0.01 0.05 0.02 0.03 0.04 0.06 0.05 0.05 0.08 0.04 0.05 0.03 0.03 0.05
STANDARD ERROR 0.08 0.12 0.11 0.23 0.16 0.16 0.21 0.24 0.22 0.21 0.28 0.19 0.23 0.18 0.16 0.23

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Q4_1 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE
BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

1

Page 11

21 Nov 2014

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [ SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL|MUSLIM| IAN [ OTHER D KAZAKH N OTHER| AS | SINGLE Y PLETE) ARY | DEGREE | SCHOOL | 80,000 0 0 1+
(@) (@) (0) (© (d) () () ()} (h) 0] () (k) (U] (m) (n) (©) (p) (@) ()
1000 559 392 18 31 495 357 148 652 348 7 31 239 408 315 172 251 364 49
1000 586 369 16* 30" 515 332 153 646 354 ™ 33" 250 401 311 171 260 368 47"
100% 59% 37% 2% 3% 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
48 20 25 2 1 20 15 13 28 20 1 13 15 19 9 8 15 2
5%a 3% 7%za  15% 2% 4% 5% 9%z 4% 6% 4% 5% 4% 6% 5% 3% 4% 4%
56 30 21 3 3 28 18 10 38 19 1 5 13 17 20 13 17 13 8
6% 5% 6% 20% 9% 5% 5% 7% 6% 5% 14% 14% 5% 4% 6% 8% 7% 4% 16%2pq
58 1 33 23 1 1 27 20 " 35 23 - 22 12 24 8 16 26 1
6%m 6% 6% 4% 3% 5% 6% 7% 5% 7% - 9%zm 3% 8%m 5% 6% 7% 2%
114 66 42 2 3 56 40 18 72 42 1 2 27 50 33 18 31 42 4
11% 1% 1% 12% 1% 1% 12% 12% 1% 12% 16% 8% 1% 13% 1% 1% 12% 1% 9%
160 110 46 3 1 88 43 29 109 51 1 5 45 62 47 20 60 59 8
16%bf  19%zb  13% 20% 2% 17% 13% 19% 17% 14% 20% 16% 18% 15% 15% 12% 23%zoq  16% 17%
206 127 66 2 10 113 63 30 142 64 2 8 46 89 61 36 51 78 6
21% 22% 18% 14% 35% 22% 19% 20% 22% 18% 30% 25% 18% 22% 20% 21% 20% 21% 13%
114 65 43 1 5 58 42 14 71 43 2 26 45 40 21 19 52 7
11%p 1% 12% 6% 17% 1% 13% 9% 1% 12% 7% 1% 1% 13% 12% 7% 14%p 16%
80 37 39 2 2 32 36 12 49 31 4 20 36 20 " 21 37 2
8%ae 6% 11%za  10% 7% 6% 11%ze 8% 8% 9% 13% 8% 9% 6% 7% 8% 10% 4%
56 29 24 2 27 22 7 32 24 1 1 16 25 13 " 9 20 2
6% 5% 7% 6% 5% 7% 4% 5% 7% 13% 3% 6% 6% 4% 6% 4% 6% 3%
35 18 17 16 15 4 25 10 2 7 17 8 8 Al 1
4% 3% 5% 3% 5% 3% 4% 3% 7% 3% 4% 3% 5% 4% 3%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

21 Nov 2014
Table 9
Q4_1 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE
BASE: ALL RESPONDENTS

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR| (INCOM | SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+
@ (@) (b) (© (d) () (f) © (h) U] () (k) U] (m) (n) (0) (p) ()] (1)
WEIGHTED BASE 1000 586 369 16+ 30" 515 332 153 646 354 7 33" 250 401 31 171 260 368 4a7*
100% 59% 37% 2% 3% 51% 33% 15% 65% 35% 1%* 3%* 25% 40% 31% 17% 26% 37% 5%"
10 - VERY SATISFACTORY 54 37 17 37 14 4 38 16 1 1 12 25 16 9 12 11 6
5%q| 6% 5% T%zg 4% 3% 6% 5% 8% 3% 5% 6% 5% 5% 5% 3% 14%zpq

DON'T KNOW 19 12 5 2 13 5 1 7 12 - 3 6 10 6 5 4 1
2%h 2% 1% 7% 3% 1% 1% 1% 3%zh - 1% 2% 3% 3% 2% 1% 2%

0-2 (NET) 163 83 69 6 4 75 53 35 101 62 1 6 48 44 63 31 41 54 1
16%am  14% 19% 39% 15% 15% 16% 23%2 16% 17% 14% 19% 19%m 11% 20%zm  18% 16% 15% 23%

8-10 (NET) 145 85 59 2 79 51 15 95 50 1 4 35 68 37 28 33 43 8
15% 14% 16% 6% 15% 15% 10% 15% 14% 21% 13% 14% 17% 12% 16% 12% 12% 17%

MEAN 482gn| 4.86 4.84 3.7 4.66 491g 494y  4.28 4.85 4.76 4.72 4.74 4.67 5.1221 4.57 4.85 4.67 4.83 4.70

n
ERROR VARIANCE 0.01 0.01 0.02 0.30 0.14 0.01 0.02 0.04 0.01 0.02 1.02 0.22 0.03 0.01 0.02 0.04 0.02 0.01 0.18
STANDARD ERROR 0.08 0.10 0.13 0.55 0.38 0.11 0.13 0.20 0.10 0.14 1.01 0.47 0.16 0.12 0.14 0.20 0.15 0.12 0.42

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~



Page 13
J14-060300-01-02 - KAZAKHSTAN 2014 - KAZAKHSTAN
SEPTEMBER 2014
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

21 Nov 2014
Table 10
Q4_2 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - PRICES OF EVERY DAY GOODS
BASE: ALL RESPONDENTS

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (0) © (d () (f) © (h) U] () (k) U] (m) (n) (0)

UNWEIGHTED BASE 1000 435 565 155 227 236 155 114 113 120 100 180 130 180 170 120

WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%

0-NOT AT ALL 25 12 13 10 2 6 3 4 1 - 5 7 5 6 - 1
SATISFACTORY 2%dn 3% 2% 6%zdh 1% 3% 2% 4%d 1% - 9%zimno 5%in 4%in 3%n - 1%

1 31 13 18 4 7 6 7 3 4 - - 5 3 13 4 5
3% 3% 3% 2% 3% 3% 4% 3% 4% - - 3%i 3% 6%zij 2% 4%i

2 39 21 17 3 11 8 10 2 4 - 2 9 8 13 4 2
4%i 5% 3% 2% 5% 4% 6% 2% 4% - 3%i 6%in 6%i 6%i 2% 2%

3 79 33 46 13 21 14 13 7 9 3 6 11 7 19 25 7
8%i 7% 9% 8% 9% 7% 8% 6% 9% 3% 10%i 7% 5% 9% 12%zil 6%

4 114 48 67 18 23 25 18 15 16 13 6 11 19 20 32 13
11% 10% 12% 11% 10% 12% 10% 13% 16% 13% 10% 8% 14% 9% 15%k 10%

5 174 84 91 23 47 41 23 26 14 19 17 37 23 32 30 18
17% 18% 17% 14% 20% 20% 14% 23%cf 14% 18% 27%zmno  25%zmno 17% 15% 14% 14%

6 130 52 78 17 37 28 27 9 11 24 6 12 18 23 32 14
13%K] 11% 15% 10% 16% 13% 16% 8% 12% 24%zjkl 11% 8% 14% 11% 15%k 1%

mo
7 123 58 66 25 29 23 17 16 14 14 8 13 27 13 29 20
12%m 12% 12% 14% 12% 11% 10% 14% 15% 14%m 13%m 8% 20%zkm 6% 14%m 16%m
8 105 54 51 18 23 22 23 10 8 4 3 18 9 28 21 21
10%i 12% 9% 11% 10% 11% 13% 9% 8% 4% 5% 12%i 7% 13%i 10% 17%zij|

9 53 26 27 9 9 12 9 8 6 9 2 9 4 10 16 3
5% 6% 5% 5% 4% 6% 5% 7% 6% 8%0 4% 6% 3% 5% 8%0 2%

10 - VERY SATISFACTORY 103 47 56 17 21 20 22 11 11 15 4 19 4 30 15 15
10%l| 10% 10% 10% 9% 10% 13% 10% 12% 15%In 6% 12%I 3% 14%In 7% 12%I

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o

Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 10
Q4_2 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - PRICES OF EVERY DAY GOODS

BASE: ALL RESPONDENTS

SEX AGE REGION
UPTO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY [ ASTANA N CENTRAL | EASTERN N WESTERN
(2) (@) (b) (©) (d) (e) () ()} (h) (i) () (k) (0] (m) (n) (0)
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
DON'T KNOW 24 14 9 14 7 2 - - - 2 1 1 7 7 1 6
2% 3% 2% 8%zdefg  3%f 1% - - - 2% 1% 1% 5%kn 3% * 5%Kkn|
h
0-2 (NET) 95 47 48 17 20 20 20 10 8 - 7 21 16 33 9 8
9%in 10% 9% 10% 8% 10% 12% 9% 8% - 12%in 14%zino 12%in 15%zino 4%i 7%i
8-10 (NET) 261 127 134 43 53 55 54 30 25 28 10 45 17 69 53 39
26%j|| 27% 25% 25% 22% 26% 31% 26% 26% 27%| 16% 30%j! 13% 32%zjl 25%| 31%jl
MEAN 5.80jl 5.84 5.77 5.76 5.73 5.78 5.91 5.82 5.85 6.53zjk 5.18 5.68 5.32 5.69 5.88jl 6.20j!
Imn
ERROR VARIANCE 0.01 0.02 0.01 0.05 0.03 0.03 0.05 0.06 0.06 0.04 0.07 0.04 0.04 0.05 0.03 0.05
STANDARD ERROR 0.08 0.12 0.11 0.23 0.16 0.16 0.21 0.24 0.24 0.19 0.26 0.21 0.21 0.22 0.17 0.23

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 11
Q4_2 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - PRICES OF EVERY DAY GOODS
BASE: ALL RESPONDENTS
MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR| (INCOM | SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM| IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+
(2) () (b) (©) )] (e) U] (9 (h) U] () (k) (1) (m) (n) (0) (P) (@ (r)
UNWEIGHTED BASE 1000 559 392 18 31 495 357 148 652 348 7 31 239 408 315 172 251 364 49
WEIGHTED BASE 1000 586 369 16** 30** 515 332 153 646 354 7 33" 250 401 311 171 260 368 47*
100% 59% 37% 2%** 3% 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
0- NOT AT ALL 25 11 10 1 3 13 8 4 18 7 - - 6 9 10 2 6 5 4
SATISFACTORY 2% 2% 3% 5% 10% 3% 2% 3% 3% 2% - - 2% 2% 3% 1% 2% 1% 8%2z0q
1 31 17 14 - - 17 11 3 17 15 1 6 9 7 8 8 13 7 1
3%m 3% 4% - - 3% 3% 2% 3% 4% 14% 17% 4% 2% 3% 5% 5%q 2% 2%
2 39 18 20 1 - 17 19 3 25 13 - 1 10 14 13 6 11 15 3
4% 3% 5% 5% - 3% 6% 2% 4% 4% - 4% 4% 4% 4% 3% 4% 4% 6%
3 79 51 24 2 1 43 24 11 50 29 - 3 17 28 31 18 18 29 3
8% 9% 6% 15% 3% 8% 7% 7% 8% 8% - 8% 7% 7% 10% 10% 7% 8% 7%
4 114 72 36 2 5 56 34 25 74 41 - 5 33 43 34 18 37 37 2
11% 12% 10% 14% 16% 1% 10% 16% 1% 12% - 14% 13% 11% 1% 11% 14% 10% 5%
5 174 102 66 3 4 89 61 25 115 59 4 4 42 71 54 27 36 68 9
17% 17% 18% 22% 12% 17% 18% 16% 18% 17% 58% 12% 17% 18% 17% 16% 14% 19% 19%
6 130 77 46 2 5 66 40 24 87 43 - 2 34 53 42 23 40 57 1
13%f} 13% 13% 13% 15% 13% 12% 16% 14% 12% - 5% 14% 13% 14% 13%r 15%r 16%r 1%
7 123 56 63 2 2 49 54 21 84 40 2 5 31 51 35 27 30 46 6
12%ae  10% 17%za 14% 8% 10% 16%ze 13% 13% 11% 28% 15% 12% 13% 11% 16% 12% 13% 13%
8 105 67 31 1 6 59 30 16 63 42 - 4 19 53 29 16 28 38 5
10% 11% 8% 5% 20% 1% 9% 11% 10% 12% - 12% 8% 13%2I 9% 9% 11% 10% 10%
9 53 34 19 - 1 29 19 5 33 20 - 2 14 20 17 8 11 23 4
5% 6% 5% - 3% 6% 6% 3% 5% 6% - 7% 6% 5% 5% 4% 4% 6% 9%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 11
Q4_2 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - PRICES OF EVERY DAY GOODS
BASE: ALL RESPONDENTS
MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR| (INCOM | SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+
(2) () (b) (©) )] (e) U] )} (h) U] () (k) 0] (m) (n) (0) (P) (@ 0]
WEIGHTED BASE 1000 586 369 16** 30" 515 332 153 646 354 7 33" 250 401 311 171 260 368 47*
100% 59% 37% 2%** 3%* 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
10 - VERY SATISFACTORY 103 63 38 1 1 58 30 14 73 30 - 2 30 41 30 16 23 35 9
10% 1% 10% 7% 2% 1% 9% 9% 11% 8% - 6% 12% 10% 10% 9% 9% 10% 19%
DON'T KNOW 24 17 3 - 3 18 4 1 7 17 - - 5 10 8 3 5 8 1
2%bh 3%b 1% - 11% 3%z 1% 1% 1% 5%zh - - 2% 2% 3% 2% 2% 2% 2%
0-2 (NET) 95 47 44 2 3 47 38 10 60 35 1 7 25 31 31 16 30 27 7
9% 8% 12% 10% 10% 9% 1% 6% 9% 10% 14% 21% 10% 8% 10% 9% 12% 7% 16%
8-10 (NET) 261 164 87 2 8 146 78 36 169 92 - 8 63 114 75 39 63 96 17
26% 28% 24% 12% 25% 28% 24% 23% 26% 26% - 25% 25% 28% 24% 23% 24% 26% 37%
MEAN 5.80 5.86 5.77 5.07 5.47 5.85 5.73 5.78 5.84 5.73 5.02 5.21 5.80 5.98 5.65 5.70 5.63 5.94 6.02
ERROR VARIANCE 0.01 0.01 0.02 0.32 0.25 0.01 0.02 0.04 0.01 0.02 0.56 0.26 0.03 0.02 0.02 0.04 0.03 0.02 0.21
STANDARD ERROR 0.08 0.11 0.13 0.56 0.50 0.12 0.13 0.20 0.10 0.14 0.75 0.51 0.17 0.12 0.15 0.19 0.16 0.13 0.46

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 12
Q4_3 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - EDUCATION
BASE: ALL RESPONDENTS

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (0) © (d () (f) © (h) U] () (k) U] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 236 155 114 113 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 14 6 9 5 1 4 4 1 - - 3 3 4 1 - 3
SATISFACTORY 1% 1% 2% 3%d * 2% 2% 1% - - 5%zimn 2% 3%n 1% - 2%n
1 18 11 7 4 5 3 2 2 2 - 2 - 5 2 5 3
2% 2% 1% 2% 2% 1% 1% 2% 2% - 3%ik - 4%ik 1% 2% 3%k
2 20 10 10 3 1 5 6 3 2 - 1 2 11 1 5 -
2%d| 2% 2% 1% * 3% 3%d 3% 2% - 1% 2% 8%zijkm 1% 2% B
no
3 71 26 44 10 9 18 13 11 9 4 8 8 14 14 12 12
7% 6% 8% 6% 4% 9%d 8% 10%d 10%d 4% 12%zikn 5% 10% 7% 6% 9%
4 84 41 43 17 25 13 13 8 9 4 4 8 11 13 32 12
8% 9% 8% 10% 10% 6% 8% 7% 9% 4% 6% 5% 8% 6% 15%zijk 10%
m
5 187 89 99 32 55 38 24 22 15 28 12 32 24 33 36 21
19% 19% 18% 19% 23%f 18% 14% 19% 16% 26%zm 20% 21% 18% 16% 17% 17%
6 151 65 86 20 46 30 25 19 10 24 8 11 20 24 52 13
15%K] 14% 16% 11% 20%zch 15% 14% 17% 11% 28%zkmo  13% 7% 15%k 11% 25%zjkl 10%
mo
7 119 60 59 20 29 32 19 11 7 10 10 14 21 15 30 18
12%m 13% 11% 12% 12% 15% 11% 10% 8% 10% 16%m 10% 16%m 7% 14%m 15%m
8 123 | 58 66 27 23 22 25 10 16 11 7 31 9 27 15 25
12%In 12% 12% 15% 10% 11% 15% 9% 16% 10% 11% 20%zilmn 6% 12% 7% 20%zIn
9 71 | 33 38 5 16 20 9 12 8 16 1 17 - 20 13 5
7%cj| 7% 7% 3% 7% 9%C 5% 11%c 9%C 15%zjlno 2% 11%zjlo - 9%jl 6%I 4%I

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 12
Q4_3 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - EDUCATION

BASE: ALL RESPONDENTS

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE [ FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY [ ASTANA N CENTRAL [ EASTERN N WESTERN
(2 (@) (b) © (d) (e) () © (h) (i) () (k) () (m) (n) ()
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%

10 - VERY SATISFACTORY 124 55 69 21 26 21 29 14 14 6 5 24 5 61 9 14

12%iln 12% 13% 12% 11% 10% 17% 12% 14% 6% 9% 16%iln 4% 28%zijkl 4% 11%lIn
no

DON'T KNOW 17 8 8 9 1 2 2 - 3 2 1 2 9 3 B B

2% 2% 2% 5%zdefg  * 1% 1% - 3%dg 2%n 2%n 1% 7%zkmno 1% - -

0-2 (NET) 53 26 27 12 7 12 12 6 4 - 6 5 21 5 10 6

5%dim 6% 5% 7% 3% 6% 7%d 5% 4% - 9%ikm 3%i 15%zikmn 2% 5%i 5%i
o

8-10 (NET) 318 146 172 53 66 63 64 36 38 32 13 71 14 107 37 44

32%jIn 32% 32% 31% 28% 30% 37% 32% 39%d 31%lIn 22%I 47%zijl 10% 50%zijl 18% 35%jIn
no no
MEAN 6.25jIn 6.27 6.24 6.09 6.28 6.21 6.36 6.23 6.41 6.54jIn 5.60 6.81zjl 5.00 7.16zij 5.771 6.201
no Ino
ERROR VARIANCE 0.01 0.01 0.01 0.04 0.02 0.02 0.04 0.05 0.06 0.03 0.07 0.03 0.04 0.04 0.02 0.05
STANDARD ERROR 0.08 0.12 0.10 0.21 0.14 0.16 0.21 0.23 0.24 0.17 0.26 0.18 0.21 0.19 0.15 0.22

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 13
Q4_3 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - EDUCATION
BASE: ALL RESPONDENTS
MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR| (INCOM | SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM| IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+
(2) () (b) (©) )] (e) U] (9 (h) U] () (k) (1) (m) (n) (0) (P) (@ (r)
UNWEIGHTED BASE 1000 559 392 18 31 495 357 148 652 348 7 31 239 408 315 172 251 364 49
WEIGHTED BASE 1000 586 369 16** 30** 515 332 153 646 354 7 33" 250 401 311 171 260 368 47*
100% 59% 37% 2%** 3% 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
0- NOT AT ALL 14 7 7 - 1 7 6 1 8 6 - - 2 4 8 4 2 2 1
SATISFACTORY 1% 1% 2% - 3% 1% 2% 1% 1% 2% - - 1% 1% 3%z 2% 1% 1% 1%
1 18 13 4 - 1 14 4 - 9 9 - 3 4 3 8 6 1 5 3
2%m 2% 1% - 4% 3%zg 1% - 1% 2% - 10% 2% 1% 2%m 3%p * 1% 7%zpq
2 20 11 10 - - 10 6 5 13 8 - - 1 13 6 4 5 5
2%I 2% 3% - - 2% 2% 3% 2% 2% - - * 3%z| 2% 2% 2% 1%
3 71 42 25 1 3 33 24 14 39 31 - 3 16 29 23 11 19 21 4
7% 7% 7% 5% 9% 6% 7% 9% 6% 9% - 10% 6% 7% 7% 7% 7% 6% 8%
4 84 52 30 1 1 45 25 14 53 32 1 5 21 28 29 13 26 28 5
8% 9% 8% 8% 4% 9% 8% 9% 8% 9% 20% 17% 9% 7% 9% 8% 10% 8% 11%
5 187 114 63 6 5 95 58 35 124 63 2 6 47 72 60 35 49 58 7
19% 19% 17% 39% 16% 18% 17% 23% 19% 18% 29% 20% 19% 18% 19% 20% 19% 16% 15%
6 151 95 51 1 3 80 47 23 100 51 - 2 40 64 44 27 37 64 5
15% 16% 14% 8% 1% 16% 14% 15% 15% 14% - 7% 16% 16% 14% 16% 14% 17% 1%
7 119 68 44 2 5 60 39 21 76 43 1 4 34 46 34 14 25 63 2
12% 12% 12% 1% 18% 12% 12% 14% 12% 12% 16% 11% 14% 11% 1% 8% 10% 17%zopr 4%
8 123 64 52 2 5 61 47 16 78 45 - 3 23 60 37 23 35 37 10
12% 11% 14% 12% 17% 12% 14% 10% 12% 13% - 9% 9% 15%2I 12% 13% 14% 10% 20%q
9 71 35 33 1 2 32 31 8 56 14 - 1 20 28 22 7 24 32 3
7%i 6% 9% 8% 5% 6% 9% 5% 9%z 4% - 3% 8% 7% 7% 4% 9% 9% 7%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 13
Q4_3 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - EDUCATION
BASE: ALL RESPONDENTS

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [ SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL[MUSLIM| IAN | OTHER D |KAZAKH| N OTHER| AS [SINGLE| Y PLETE) ARY | DEGREE | SCHOOL | 80,000 0 0 1+
@ (@) (0) (© (d) () (f) (9) (h) U] () (k) U] (m) (n) (0) () @ (1)
WEIGHTED BASE 1000 586 369 16+ 30" 515 332 153 646 354 7 33" 250 401 311 171 260 368 47"
100% 59% 37% 2% 3% 51% 33% 15% 65% 35% 1%* 3%* 25% 40% 31% 17% 26% 37% 5%"
10 - VERY SATISFACTORY 124 75 46 2 2 68 41 16 85 40 2 4 33 47 38 23 33 46 6
12% 13% 12% 10% 6% 13% 12% 10% 13% 11% 28% 13% 13% 12% 12% 13% 13% 12% 13%
DON'T KNOW 17 10 4 2 11 5 - 4 12 1 - 7 8 2 3 4 7 1
2%h 2% 1% 7% 2% 2% - 1% 4%zh 8% - 3% 2% 1% 2% 1% 2% 2%
0-2 (NET) 53 30 21 2 31 16 6 30 22 - 3 8 19 22 14 8 12 4
5% 5% 6% 7% 6% 5% 4% 5% 6% - 10% 3% 5% 7%l 8%pq 3% 3% 8%
8-10 (NET) 318 175 131 5 9 160 119 40 219 99 2 8 76 135 97 53 92 116 19
32% 30% 35% 29% 29% 31% 36%g  26% 34% 28% 28% 26% 31% 34% 31% 31% 35% 31% 41%
MEAN 6.25i 6.19 6.36 6.29 6.08 6.22 6.40 6.05 6.38zi  6.01 6.64 5.59 6.39 6.35 6.09 6.04 6.41 651z0  6.18
ERROR VARIANCE 0.01 0.01 0.02 0.23 0.21 0.01 0.02 0.03 0.01 0.02 1.16 0.23 0.02 0.01 0.02 0.04 0.02 0.01 0.15
STANDARD ERROR 0.08 0.10 0.12 0.48 0.46 0.11 0.13 0.18 0.09 0.13 1.08 0.48 0.15 0.12 0.14 0.20 0.15 0.12 0.39

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 14
Q4_4 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING
BASE: ALL RESPONDENTS

SEX AGE REGION
UPTO NORTHER SOUTHER
TOTAL | MALE [ FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY [ ASTANA N CENTRAL [ EASTERN N WESTERN
(2) (@) (b) (©) (d) (e) () ()} (h) (i) () (k) (0] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 236 155 114 113 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
0- NOT AT ALL 21 10 11 6 1 6 4 2 1 - 4 5 5 3 - 5
SATISFACTORY 2%} 2% 2% 4%d * 3%d 2% 2% 1% - 6%zimn 3%n 4%in 1% - 4%in
1 21 12 10 1 5 2 7 1 4 - 2 3 7 5 4 1
2% 3% 2% 1% 2% 1% 4%e 1% 5%ce - 3%i 2% 6%zio 2% 2% 1%
2 28 11 17 2 7 7 6 5 2 1 1 7 8 2 5 4
3% 2% 3% 1% 3% 3% 3% 4% 2% 1% 2% 4%m 6%zim 1% 2% 3%
3 75 40 36 15 13 20 17 6 5 7 5 12 19 11 13 10
8% 9% 7% 9% 5% 10% 10% 5% 6% 6% 8% 8% 14%zimn 5% 6% 8%
4 114 50 64 19 33 23 14 13 11 12 5 14 15 22 32 13
11% 11% 12% 11% 14% 11% 8% 11% 12% 12% 8% 9% 11% 10% 15% 11%
5 222 98 124 37 59 48 37 22 19 33 12 27 18 57 54 20
22%I 21% 23% 21% 25% 23% 21% 20% 20% 32%zklo 20% 18% 14% 27%klo 26%lo 16%
6 157 73 84 19 40 31 31 19 17 18 5 9 15 26 64 20
16%jk 16% 16% 11% 17% 15% 18% 17% 18% 17%jk 8% 6% 11% 12% 30%zijk 16%k
Imo
7 118 57 60 21 26 28 18 14 12 9 13 17 14 10 29 26
12%m 12% 11% 12% 11% 13% 10% 12% 12% 8% 21%zikl 11%m 10% 5% 14%m 21%ziklm
m
8 69 32 37 16 12 11 11 11 7 9 5 25 11 9 2 9
7% 7% 7% 10% 5% 6% 7% 10% 7% 9%n 8%n 16%zjlmn 8%n 4% 1% 7%n
o
9 43 16 27 2 11 10 10 7 3 6 2 15 1 16 1 3
4%cln 4% 5% 1% 5% 5% 6%cC 6%C 3% 6%In 3% 10%zjIno 1% 7%zIn 1% 2%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 14
Q4_4 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING

BASE: ALL RESPONDENTS

WEIGHTED BASE
10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)
8-10 (NET)
MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (0) © (d () (f) © (h) U] () (k) U] (m) (n) (0)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
77 34 42 18 18 14 12 8 7 6 5 17 4 33 1 10
8%ln 7% 8% 10% 8% 7% 7% 7% 7% 6%n 8%n 11%In 3% 16%ziln 1% 8%n
55 28 27 15 13 9 5 5 8 4 3 2 17 20 4 4
6%kn 6% 5% 9%f 6% 4% 3% 5% 8%f 4% 5% 2% 13%zikn  10%zkno 2% 3%
o
70 33 37 10 12 15 18 8 7 1 7 14 21 9 9 10
7%i 7% 7% 6% 5% 7% 10% 7% 7% 1% 11%imn 9%i 15%zimn 4% 4% 8%i
189 83 106 36 4 35 34 26 17 21 11 56 16 58 5 22
19%In 18% 20% 21% 17% 17% 20% 23% 18% 20%n 19%n 37%xijl 12%n 27%zIn 2% 18%n
mno
5.65in | 5.60 5.70 5.71 5.72 5.54 5.52 5.84 5.67 5.88In 5.52] 6.14zIn 4.72 6.15zIn 5.26l 5.73In
0.01 0.01 0.01 0.04 0.02 0.02 0.04 0.05 0.05 0.03 0.07 0.04 0.05 0.04 0.01 0.05
0.07 0.11 0.10 0.21 0.15 0.15 0.20 0.22 0.22 0.17 0.27 0.20 0.23 0.20 0.11 0.22

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o

Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

1
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MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [ SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL|MUSLIM| IAN [ OTHER D KAZAKH N OTHER| AS | SINGLE Y PLETE) ARY | DEGREE | SCHOOL | 80,000 0 0 1+
(@) (@) (0) (© (d) () () ()} (h) 0] () (k) (U] (m) (n) (©) (p) (@) ()
1000 559 392 18 31 495 357 148 652 348 7 31 239 408 315 172 251 364 49
1000 586 369 16* 30" 515 332 153 646 354 ™ 33" 250 401 311 171 260 368 47"
100% 59% 37% 2% 3% 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
21 10 8 2 1 10 7 4 12 9 1 5 9 6 5 4 3 1
2% 2% 2% 10% 4% 2% 2% 2% 2% 2% 4% 2% 2% 2% 3% 1% 1% 3%
21 1 10 " 1 10 10 1 14 7 3 8 4 6 2 5 6 3
2%m 2% 3% 4% 2% 3% 1% 2% 2% 10% 3% 1% 2% 1% 2% 2% 7%2z0pq
28 19 9 1 16 6 6 13 15 - 9 12 7 12 7 9
3%h 3% 2% 3% 3% 2% 4% 2% 4%zh - 4% 3% 2% 7%zpq 3% 2%
75 34 36 2 3 27 34 15 48 28 1 2 18 26 28 16 15 24 5
8%ae 6% 10%za  11% 1% 5% 10%ze 9% 7% 8% 14% 7% 7% 6% 9% 9% 6% 7% 12%
114 68 39 2 4 54 38 21 75 38 5 23 48 37 20 35 42 1
11%r] 12% 1% 13% 15% 1% 1% 14% 12% 1% 15% 9% 12% 12% 12%r 13%r 11%r 1%
222 142 75 2 4 121 65 36 151 71 2 5 61 85 69 33 73 79 9
22% 24% 20% 14% 12% 24% 19% 23% 23% 20% 31% 16% 24% 21% 22% 19% 28%z0  21% 20%
157 99 51 5 2 89 47 21 102 55 2 6 38 66 45 26 38 68 7
16% 17% 14% 29% 8% 17% 14% 14% 16% 16% 28% 18% 15% 16% 15% 15% 14% 19% 15%
118 70 43 1 3 59 38 21 71 47 5 31 44 38 19 19 49 10
12%p 12% 12% 8% 1% 1% 12% 14% 1% 13% 15% 12% 1% 12% 1% 7% 13%p 21%p.
69 31 33 1 4 32 29 8 44 25 1 12 33 24 12 19 22 2
7%a 5% 9%a 6% 13% 6% 9% 5% 7% 7% 2% 5% 8% 8% 7% 7% 6% 5%
43 21 20 2 20 18 6 30 13 2 1 22 8 8 " 19
4% 4% 6% 6% 4% 5% 4% 5% 4% 7% 4% 6% 3% 4% 4% 5%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 15
Q4_4 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING
BASE: ALL RESPONDENTS
MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR| (INCOM | SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+
(2) () (b) (©) )] (e) U] )} (h) U] () (k) 0] (m) (n) (0) (P) (@ 0]
WEIGHTED BASE 1000 586 369 16** 30" 515 332 153 646 354 7 33" 250 401 311 171 260 368 47*
100% 59% 37% 2%** 3%* 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
10 - VERY SATISFACTORY 77 50 25 1 1 48 22 6 54 22 1 2 20 26 28 9 21 26 5
8% 9% 7% 5% 3% 9%g 7% 4% 8% 6% 8% 6% 8% 6% 9% 5% 8% 7% 10%
DON'T KNOW 55 31 20 - 4 29 18 8 31 24 1 - 13 26 14 9 15 20 3
6% 5% 5% - 14% 6% 5% 5% 5% 7% 20% - 5% 7% 5% 5% 6% 5% 7%
0-2 (NET) 70 38 28 2 2 36 23 12 39 31 - 4 22 25 19 20 15 18 5
7%q 7% 8% 14% 7% 7% 7% 8% 6% 9% - 14% 9% 6% 6% 12%zpq 6% 5% 10%
8-10 (NET) 189 103 78 2 6 100 70 20 129 60 1 5 43 81 60 29 50 68 7
19% 18% 21% 11% 22% 19% 21%g 13% 20% 17% 8% 16% 17% 20% 19% 17% 19% 18% 16%
MEAN 5.65 5.70 5.63 4.88 5.48 5.779 5.63 5.32 5.72 5.53 5.49 5.28 5.58 5.73 5.67 5.33 5.64 5.820 5.62
ERROR VARIANCE 0.01 0.01 0.02 0.36 0.23 0.01 0.02 0.03 0.01 0.02 0.66 0.22 0.02 0.01 0.02 0.03 0.02 0.01 0.14
STANDARD ERROR 0.07 0.10 0.12 0.60 0.48 0.11 0.13 0.18 0.09 0.13 0.81 0.47 0.16 0.11 0.13 0.19 0.14 0.12 0.38

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 16
Q4_5 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OVERALL QUALITY OF LIFE
BASE: ALL RESPONDENTS

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (0) © (d () (f) © (h) U] () (k) U] (m) (n) (0)

UNWEIGHTED BASE 1000 435 565 155 227 236 155 114 113 120 100 180 130 180 170 120

WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%

0-NOT AT ALL 10 6 4 5 1 1 1 1 1 - 3 - 1 3 - 3

SATISFACTORY 1% 1% 1% 3%z * * 1% 1% 2% - 5%zikim - 1% 1% - 2%kn|
n

1 22 10 12 7 5 1 5 1 2 1 1 2 4 4 10 -

2%#] 2% 2% 4%e 2% * 3% 1% 2% 1% 1% 1% 3%0 2% 5%zko -

2 28 14 14 4 8 1 7 6 2 - - 4 14 1 7 2
3%em 3% 3% 2% 3% 1% 4%e 6%e 2% - - 3% 10%zijkm 1% 3% 2%

no

3 78 41 38 13 17 20 12 6 9 6 6 10 14 18 18 6
8% 9% 7% 8% 7% 10% 7% 6% 10% 6% 9% 7% 11% 8% 9% 5%

4 116 44 72 15 27 22 21 19 12 15 7 15 21 17 27 14
12% 10% 13% 9% 12% 10% 12% 17% 12% 14% 12% 10% 16%m 8% 13% 11%

5 183 80 103 21 45 44 30 23 20 22 8 26 20 50 32 25
18%c] 17% 19% 12% 19% 21%cC 17% 20% 20% 21% 13% 17% 15% 23%j 15% 20%

6 152 72 80 21 34 37 29 16 15 14 10 16 18 27 44 23
15% 15% 15% 12% 14% 18% 17% 14% 15% 13% 16% 11% 14% 13% 21%zkm 18%

7 144 69 75 25 45 33 18 12 12 14 7 26 20 27 32 20
14% 15% 14% 14% 19%zfg 16% 11% 10% 12% 13% 11% 17% 15% 12% 15% 16%

8 129 7 58 29 25 24 25 14 11 10 9 21 9 27 33 20
13%bl 15%b 11% 17% 11% 12% 14% 13% 12% 10% 15% 14% 7% 13% 16%I 16%I

9 44 16 29 7 9 7 12 6 3 12 2 8 2 15 5 1
4%o09) 3% 5% 4% 4% 4% 7% 5% 4% 11%zjlno 3% 5%0 1% 7%Ino 2% 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 16
Q4_5 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OVERALL QUALITY OF LIFE

BASE: ALL RESPONDENTS

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (0) © (d () (f) © (h) U] () (k) U] (m) (n) (0)
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
10 - VERY SATISFACTORY 82 36 46 16 18 16 12 10 9 7 7 23 6 25 1 12
8% 8% 9% 9% 8% 8% 7% 9% 10% 7%n 12%In 15%ziln 5%n 12%In 1% 10%n
DON'T KNOW 1 4 7 8 2 2 - - - 4 1 1 4 - 1 -
1% 1% 1% 5%zdefg 1% 1% - - - 4%zmo  2%m 1% 3%zm - 1% -
h
0-2 (NET) 60 29 30 16 14 3 14 8 5 1 4 6 19 8 17 5
6%ei 6% 6% 9%e 6%e 2% 8%e 7%e 5% 1% 6%i 4% 14%zikmo 4% 8%i 4%
8-10 (NET) 256 123 133 53 52 48 49 30 24 29 18 51 17 68 39 33
26%In  27% 25% 31% 22% 23% 28% 26% 25% 28%| 30%In 34%zIn 13% 32%zIn 19% 26%l
MEAN 593n | 5.94 5.93 6.00 5.91 6.03 5.89 5.85 5.86 6.21In 5.98| 6.46zIn 5.08 6.24zIn 5.52 6.10in
ERROR VARIANCE 0.01 0.01 0.01 0.05 0.02 0.02 0.03 0.05 0.05 0.04 0.07 0.03 0.04 0.03 0.02 0.04
STANDARD ERROR 0.07 0.11 0.10 0.21 0.15 0.13 0.19 0.21 0.22 0.19 0.26 0.17 0.20 0.17 0.15 0.20

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 17
Q4_5 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OVERALL QUALITY OF LIFE
BASE: ALL RESPONDENTS
MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR| (INCOM | SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM| IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+
(2) () (b) (©) )] (e) U] (9 (h) U] () (k) (1) (m) (n) (0) (P) (@ (r)
UNWEIGHTED BASE 1000 559 392 18 31 495 357 148 652 348 7 31 239 408 315 172 251 364 49
WEIGHTED BASE 1000 586 369 16** 30** 515 332 153 646 354 7 33" 250 401 311 171 260 368 47*
100% 59% 37% 2%** 3% 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
0- NOT AT ALL 10 5 4 - 1 6 4 - 4 6 - 1 4 3 3 2 2 1 1
SATISFACTORY 1% 1% 1% - 4% 1% 1% - 1% 2% - 3% 1% 1% 1% 1% 1% * 3%
1 22 10 12 - - 9 9 4 11 11 - 3 - 8 11 1 7 5 5
2%I 2% 3% - - 2% 3% 3% 2% 3% - 8% - 2%l 3%I 1% 3% 1% 10%z0pq
2 28 13 15 - - 13 10 6 17 11 - - 7 10 11 8 8 8 1
3% 2% 4% - - 3% 3% 4% 3% 3% - - 3% 2% 4% 5% 3% 2% 3%
3 78 49 24 1 4 40 24 14 48 30 1 3 24 32 18 13 18 30 1
8% 8% 6% 8% 15% 8% 7% 9% 7% 9% 16% 9% 10% 8% 6% 7% 7% 8% 2%
4 116 76 36 2 2 61 31 24 83 33 1 3 27 43 42 14 39 48 3
12% 13% 10% 13% 7% 12% 9% 15% 13% 9% 20% 10% 1% 11% 13% 8% 15%0 13% 6%
5 183 102 73 3 5 91 72 19 115 68 1 7 49 69 57 30 49 69 7
18% 17% 20% 18% 15% 18% 22%z9 13% 18% 19% 15% 21% 20% 17% 18% 17% 19% 19% 15%
6 152 95 53 1 3 81 47 24 106 46 1 7 42 51 51 27 42 64 5
15% 16% 14% 8% 10% 16% 14% 16% 16% 13% 14% 22% 17% 13% 16% 16% 16% 17% 10%
7 144 77 60 2 6 63 54 27 92 52 - 5 39 63 37 37 32 48 7
14% 13% 16% 13% 19% 12% 16% 18% 14% 15% - 14% 16% 16% 12% 21%zpq  12% 13% 14%
8 129 75 49 2 3 66 42 22 79 51 1 2 31 54 42 16 32 50 10
13% 13% 13% 13% 1% 13% 13% 14% 12% 14% 15% 7% 12% 13% 13% 9% 12% 14% 22%0
9 44 24 16 2 3 23 17 4 33 12 - 1 7 25 11 6 9 23
4% 4% 4% 10% 9% 5% 5% 3% 5% 3% - 3% 3% 6%z 4% 3% 4% 6%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 17
Q4_5 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OVERALL QUALITY OF LIFE
BASE: ALL RESPONDENTS
MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR| (INCOM | SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+
(2) () (b) (©) )] (e) U] )} (h) U] () (k) 0] (m) (n) (0) (P) (@ 0]
WEIGHTED BASE 1000 586 369 16** 30" 515 332 153 646 354 7 33" 250 401 311 171 260 368 47*
100% 59% 37% 2%** 3%* 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
10 - VERY SATISFACTORY 82 53 25 3 1 53 20 9 55 27 1 1 18 35 26 15 18 20 6
8% 9% 7% 17% 3% 10%zf 6% 6% 9% 8% 21% 3% 7% 9% 8% 9% 7% 5% 14%q
DON'T KNOW 11 7 2 - 2 9 3 - 4 7 - - 2 7 3 4 4 2 1
1%h 1% * - 7% 2% 1% - 1% 2%h - - 1% 2% 1% 2% 1% 1% 2%
0-2 (NET) 60 28 31 - 1 28 22 10 32 28 - 4 11 21 25 11 17 14 7
6% 5% 8%za - 4% 5% 7% 6% 5% 8% - 11% 4% 5% 8% 6% 7% 4% 15%zpq
8-10 (NET) 256 152 90 6 7 142 78 36 166 89 2 4 56 114 79 37 60 93 17
26% 26% 24% 40% 23% 28% 23% 23% 26% 25% 36% 13% 22% 28% 26% 22% 23% 25% 36%
MEAN 5.93 5.97 5.86 6.67 5.80 6.02 5.86 5.81 6.00 5.82 6.11 5.26 5.87 6.10 5.84 6.02 5.75 5.95 6.04
ERROR VARIANCE 0.01 0.01 0.01 0.31 0.20 0.01 0.01 0.03 0.01 0.02 1.05 0.17 0.02 0.01 0.02 0.03 0.02 0.01 0.17
STANDARD ERROR 0.07 0.10 0.12 0.56 0.44 0.11 0.12 0.18 0.09 0.13 1.03 0.41 0.14 0.11 0.13 0.17 0.14 0.11 0.41

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 18
Q4_6 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE
BASE: ALL RESPONDENTS

SEX AGE REGION
UPTO NORTHER SOUTHER
TOTAL | MALE [ FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY [ ASTANA N CENTRAL [ EASTERN N WESTERN
(2) (@) (b) (©) (d) (e) () ()} (h) (i) () (k) (0] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 236 155 114 113 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
0- NOT AT ALL 18 8 10 6 1 4 3 2 1 1 3 2 5 1 3 3
SATISFACTORY 2% 2% 2% 4%d 1% 2% 2% 2% 1% 1% 5%zikmn 1% 4%m 1% 1% 2%
1 24 13 11 7 5 3 6 1 2 2 - 1 7 4 10 1
2%K] 3% 2% 4% 2% 1% 4% 1% 2% 2% - * 5%zjko 2% 5%k 1%
2 32 16 17 1 9 9 7 3 3 - 1 6 8 7 5 6
3%ci 3% 3% * 4%c 4%c 4%c 3% 4%c - 2% 4%i 6%i 3% 2% 4%i
3 88 36 52 14 22 22 18 7 5 6 6 10 18 20 18 10
9% 8% 10% 8% 9% 10% 1% 6% 5% 6% 10% 7% 13%i 10% 9% 8%
4 119 55 64 19 23 21 25 15 16 18 5 14 20 22 29 11
12% 12% 12% 11% 10% 10% 15% 14% 16% 17%k 9% 9% 15% 10% 14% 9%
5 168 78 90 21 45 38 19 27 19 20 13 19 23 39 37 15
17%f 17% 17% 12% 19%f 18% 1% 24%zcf 19% 20% 21% 13% 17% 18% 18% 12%
6 150 73 78 27 36 33 28 12 15 16 8 12 14 25 62 14
15%K 16% 14% 16% 15% 16% 16% 10% 15% 15%k 13% 8% 10% 12% 29%zijk 1%
Imo
7 132 62 70 21 37 29 14 22 9 15 9 24 14 8 28 34
13%fm 13% 13% 12% 16%f 14% 8% 20%zth 9% 14%m 14%m 16%m 11%m 4% 14%m 27%zijklmn
8 91 46 45 15 18 19 23 6 11 9 8 24 11 17 6 16
9% 10% 8% 9% 7% 9% 13%g 5% 11% 8%n 13%n 16%zImn 8%n 8%n 3% 13%n
9 59 27 32 9 13 11 11 7 8 9 2 11 4 19 11 3
6% 6% 6% 5% 5% 5% 6% 7% 8% 8%0 3% 7% 3% 9%lo 5% 3%
10 - VERY SATISFACTORY 97 36 61 21 19 21 18 9 10 6 6 27 3 43 1 11
10%Iri 8% 1% 12% 8% 10% 10% 8% 11% 6%n 10%lIn 18%zilno 2% 20%zijIn * 9%In
o}

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 18

Q4_6 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE
BASE: ALL RESPONDENTS

WEIGHTED BASE
DON'T KNOW
0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UPTO NORTHER SOUTHER
TOTAL | MALE [ FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY [ ASTANA N CENTRAL | EASTERN N WESTERN
(2) (@) (b) (©) (d) (e) () ()} (h) (i) () (k) (0] (m) (n) (0)
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
21 12 9 9 10 - 1 1 - 4 3 8 7 - -
2% 3% 2% 5%zefh 4%zefh - 1% 1% - 4%no 2% 6%zjno 3%n - -
74 36 38 14 15 16 17 6 6 3 5 8 20 12 17 10
7%l 8% 7% 8% 6% 8% 10% 5% 6% 2% 8% 5% 15%zikm 6% 8% 8%
247 109 138 46 49 50 51 22 29 24 16 61 18 80 18 31
25%In 23% 26% 27% 21% 24% 29% 20% 30% 23%n 25%In 40%zijl 13% 37%zijin 9% 24%In
no o
5.85In 5.79 5.90 5.92 5.82 5.82 5.75 5.85 6.03 5.96In 5.78l 6.64zij 4.79 6.36zIn 5.27 6.05In
Ino
0.01 0.01 0.01 0.05 0.02 0.02 0.04 0.04 0.05 0.04 0.06 0.04 0.05 0.04 0.02 0.05
0.08 0.12 0.10 0.22 0.15 0.16 0.21 0.21 0.22 0.20 0.25 0.19 0.21 0.20 0.15 0.21

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o

Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 19
Q4_6 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE
BASE: ALL RESPONDENTS
MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR| (INCOM | SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM| IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+
(2) () (b) (©) )] (e) U] (9 (h) U] () (k) (1) (m) (n) (0) (P) (@ (r)
UNWEIGHTED BASE 1000 559 392 18 31 495 357 148 652 348 7 31 239 408 315 172 251 364 49
WEIGHTED BASE 1000 586 369 16** 30** 515 332 153 646 354 7 33" 250 401 311 171 260 368 47*
100% 59% 37% 2%** 3% 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
0- NOT AT ALL 18 8 9 - - 8 8 1 10 8 - 1 4 4 9 5 3 4
SATISFACTORY 2% 1% 3% - - 2% 2% 1% 2% 2% - 3% 2% 1% 3%m 3% 1% 1%
1 24 9 14 - 1 9 10 5 10 14 - 3 4 8 9 3 4 7 5
2%ah 2% 4%a - 4% 2% 3% 3% 2% 4%zh - 8% 2% 2% 3% 2% 2% 2% 11%z0pq
2 32 15 15 2 1 11 14 7 19 13 - - 10 14 9 7 10 10 1
3% 2% 4% 13% 2% 2% 4% 5% 3% 4% - - 4% 3% 3% 4% 4% 3% 2%
3 88 51 33 1 3 40 28 21 54 34 1 6 20 37 24 16 29 25 3
9% 9% 9% 8% 11% 8% 8% 14%ze 8% 10% 20% 18% 8% 9% 8% 9% 11% 7% 6%
4 119 74 40 3 2 64 38 17 84 35 - 5 27 48 40 17 32 50 4
12% 13% 11% 17% 7% 12% 12% 11% 13% 10% - 15% 1% 12% 13% 10% 12% 14% 9%
5 168 110 50 3 5 93 49 26 106 62 2 4 44 69 49 25 46 62 11
17%b 19%b 14% 18% 18% 18% 15% 17% 16% 17% 30% 12% 18% 17% 16% 14% 18% 17% 23%
6 150 93 51 3 4 76 46 28 98 53 2 7 33 62 46 31 35 62 3
15% 16% 14% 17% 13% 15% 14% 19% 15% 15% 29% 21% 13% 15% 15% 18% 13% 17% 7%
7 132 72 50 2 8 64 45 23 87 45 - 4 39 56 34 27 34 48 4
13% 12% 14% 16% 28% 12% 14% 15% 13% 13% - 12% 16% 14% 1% 16% 13% 13% 9%
8 91 47 41 2 2 43 39 8 57 34 - 1 25 38 26 12 21 39 5
9% 8% 11% 11% 6% 8% 12%2zg 5% 9% 9% - 3% 10% 9% 8% 7% 8% 11% 11%
9 59 30 28 - 1 31 22 5 43 16 1 1 15 22 19 8 17 23 3
6% 5% 7% - 3% 6% 7% 4% 7% 5% 13% 3% 6% 6% 6% 4% 7% 6% 5%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 19

Q4_6 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE
BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY
DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [ SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL[MUSLIM| IAN | OTHER D |KAZAKH| N OTHER| AS [SINGLE| Y PLETE) ARY | DEGREE | SCHOOL | 80,000 0 0 1+
@ (@) (0) (© (d) () (f) (9) (h) U] () (k) U] (m) (n) (0) () @ (1)
1000 586 369 16+ 30" 515 332 153 646 354 7 33" 250 401 311 171 260 368 47"
100% 59% 37% 2% 3% 51% 33% 15% 65% 35% 1%* 3%* 25% 40% 31% 17% 26% 37% 5%"
97 63 34 - 61 28 8 66 31 1 1 25 35 35 17 26 31 4
10%g  11% 9% - 12%z9 9% 5% 10% 9% 8% 3% 10% 9% 11% 10% 10% 8% 9%
21 15 4 2 13 4 3 1 10 - - 2 8 10 4 4 8 3
2% 2% 1% 7% 3% 1% 2% 2% 3% - - 1% 2% 3% 2% 2% 2% 7%2p
74 32 38 2 2 29 32 13 39 35 - 4 18 25 27 15 17 21 6
7%aeh 6% 10%za  13% 6% 6% 10%ze 8% 6% 10%zh - 11% 7% 6% 9% 9% 6% 6% 14%q
247 140 102 2 3 136 89 22 166 81 1 3 66 % 80 36 64 93 12
25%g  24% 28% 11% 9% 26%g  27%g 14% 26% 23% 21% 10% 26% 24% 26% 21% 25% 25% 26%
5859 | 5.90 5.83 5.10 5.49 6.01zg 581 5.38 5.95 5.66 5.80 4.88 5.97 5.87 5.83 5.76 5.83 5.95 5.57
0.01 0.01 0.02 0.20 0.13 0.01 0.02 0.03 0.01 0.02 0.75 0.17 0.02 0.01 0.02 0.04 0.02 0.01 0.16
0.08 0.10 0.13 0.45 0.36 0.11 0.13 0.18 0.09 0.14 0.87 042 0.16 0.12 0.15 0.19 0.15 0.12 0.40

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 20
Q4_7 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - COURTS/JUSTICE SYSTEM
BASE: ALL RESPONDENTS

SEX AGE REGION
UPTO NORTHER SOUTHER
TOTAL | MALE [ FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY [ ASTANA N CENTRAL | EASTERN N WESTERN
(2) (@) (b) (©) (d) (e) () ()} (h) (i) () (k) (0] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 236 155 114 113 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0- NOT AT ALL 22 9 12 8 1 5 2 3 3 - 3 2 8 4 - 5
SATISFACTORY 2% 2% 2% 5%zd * 2% 1% 2% 3%d - 5%zikn 1% 6%zikmn 2% - 4%in
1 18 8 10 5 5 1 4 - 3 - 1 1 7 1 7 1
2% 2% 2% 3% 2% * 3% - 3% - 2% * 5%zikm 1% 3% 1%
2 37 14 23 3 6 11 13 2 1 1 3 6 13 5 7 2
4% 3% 4% 2% 3% 5% 8%zcdh 2% 1% 1% 5% 4% 9%zimno 3% 4% 1%
3 79 43 36 14 15 19 19 4 7 5 5 15 14 14 18 9
8% 9% 7% 8% 6% 9% 11%g 4% 7% 5% 8% 10% 11% 7% 8% 7%
4 84 31 53 15 19 14 15 13 7 11 4 8 17 12 22 9
8% 7% 10% 9% 8% 7% 9% 11% 7% 11% 7% 6% 13%km 6% 10% 7%
5 228 116 112 31 51 47 40 30 28 26 10 21 12 70 67 22
23%KkI 25% 21% 18% 22% 22% 23% 27% 29%cC 25%KkI 17% 14% 9% 33%zjkl 32%zjkl 17%I
o o
6 134 61 73 21 29 30 24 18 13 20 9 8 16 20 46 14
13%K] 13% 13% 12% 12% 14% 14% 16% 13% 20%zkm  15%k 6% 12%k 9% 22%zkIm 1%
o
7 92 38 54 18 24 24 9 11 7 9 8 12 6 11 29 16
9%Im 8% 10% 10% 10% 12%f 5% 10% 7% 9% 14%Im 8% 4% 5% 14%zIm 13%Im|
8 90 | 45 45 14 32 16 11 10 8 14 7 26 14 5 5 20
9%mn 10% 8% 8% 13%zf 8% 7% 9% 8% 14%mn 11%mn 17%zmn 11%mn 2% 2% 15%zmn
9 36 16 20 8 8 7 8 3 3 5 1 14 1 7 4 3
4% 3% 4% 5% 3% 3% 4% 3% 3% 5%I 2% 9%zjlmn 1% 3% 2% 2%
o

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 20
Q4_7 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - COURTS/JUSTICE SYSTEM
BASE: ALL RESPONDENTS

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (0) © (d () (f) © (h) U] () (k) U] (m) (n) (0)
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
10 - VERY SATISFACTORY 70 31 39 13 16 17 10 8 6 5 5 20 3 26 - 11
7%In 7% 7% 7% 7% 8% 6% 7% 6% 5%n 8%In 13%ziln 2%n 12%ziln - 9%In
DON'T KNOW 110 | 49 61 23 30 18 17 11 12 7 3 18 22 38 5 16
11%jn 11% 11% 13% 13% 8% 10% 10% 12% 7%n 5% 12%n 16%zijn 18%zijn 2% 13%n
0-2 (NET) 77 32 45 16 13 17 19 5 7 1 8 8 28 11 14 8
8%i 7% 8% 9% 5% 8% 11%d 5% 7% 1% 12%ikm 6%i 21%zikmn 5% 7%l 6%i
o
8-10 (NET) 196 92 104 35 55 40 29 21 16 24 13 60 19 38 9 34
20%n| 20% 19% 20% 23% 19% 17% 19% 17% 23%n 21%n 40%zijl 14%n 18%n 4% 27%zIn
mno
MEAN 5.62fIn 5.61 5.62 5.54 5.90f 5.65 5.24 5.77 5.47 6.06zIn 5.541 6.49zj| 4.44 5.77In 5.14| 6.03In
mn
ERROR VARIANCE 0.01 0.01 0.01 0.05 0.02 0.03 0.04 0.04 0.05 0.03 0.07 0.04 0.06 0.04 0.02 0.06
STANDARD ERROR 0.08 0.12 0.11 0.22 0.16 0.16 0.20 0.21 0.23 0.17 0.27 0.21 0.25 0.20 0.13 0.24

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Q4_7 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - COURTS/JUSTICE SYSTEM
BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

1

Page 35

21 Nov 2014

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [ SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL|MUSLIM| IAN [ OTHER D KAZAKH N OTHER| AS | SINGLE Y PLETE) ARY | DEGREE | SCHOOL | 80,000 0 0 1+
(@) (@) (0) (© (d) () () ()} (h) 0] () (k) (U] (m) (n) (©) (p) (@) ()
1000 559 392 18 31 495 357 148 652 348 7 31 239 408 315 172 251 364 49
1000 586 369 16* 30" 515 332 153 646 354 ™ 33" 250 401 311 171 260 368 47"
100% 59% 37% 2% 3% 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
22 10 9 1 1 1 8 3 1 1 2 5 8 7 4 5 2 1
2% 2% 2% 8% 4% 2% 2% 2% 2% 3% 7% 2% 2% 2% 2% 2% 1% 3%
18 8 9 1 7 5 6 " 8 1 3 6 8 2 2 5 3
2% 1% 3% 4% 1% 1% 4%ze 2% 2% 4% 1% 1% 3% 1% 1% 1% 7%2z0pq
37 16 20 1 14 18 6 25 12 - 9 12 16 6 9 17 1
4% 3% 5%za 7% 3% 5%ze 4% 4% 3% - 4% 3% 5% 4% 4% 5% 2%
79 44 30 1 4 36 28 15 47 32 3 16 37 24 17 16 31 3
8% 8% 8% 4% 15% 7% 8% 10% 7% 9% 9% 6% 9% 8% 10% 6% 9% 7%
84 50 28 3 3 38 26 20 54 30 4 17 36 27 12 31 29 3
8% 8% 8% 18% 9% 7% 8% 13%ze 8% 8% 1% 7% 9% 9% 7% 12%z 8% 7%
228 148 70 5 4 122 67 39 146 81 3 12 71 87 54 36 70 78 10
23%bn  25%zb  19% 33% 15% 24% 20% 25% 23% 23% 51% 36% 28%zn 22% 18% 21% 27% 21% 22%
134 79 49 3 3 73 45 16 92 42 1 3 32 56 42 22 33 59 5
13% 13% 13% 21% 10% 14% 13% 1% 14% 12% 14% 9% 13% 14% 14% 13% 13% 16% 1%
92 53 35 4 45 30 17 58 33 1 25 32 33 15 19 37 7
9% 9% 10% 13% 9% 9% 1% 9% 9% 4% 10% 8% 1% 9% 7% 10% 15%
90 53 35 3 48 31 " 65 25 3 14 47 27 19 16 31 6
9%l 9% 9% 1% 9% 9% 7% 10% 7% 8% 6% 12%2l 9% 1% 6% 8% 12%
36 18 17 1 1 16 15 5 22 14 1 1 18 6 7 8 16
4% 3% 5% 6% 3% 3% 4% 3% 3% 4% 2% 4% 5% 2% 4% 3% 4%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 21
Q4_7 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - COURTS/JUSTICE SYSTEM
BASE: ALL RESPONDENTS
MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR| (INCOM | SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+
(2) () (b) (©) )] (e) U] )} (h) U] () (k) 0] (m) (n) (0) (P) (@ 0]
WEIGHTED BASE 1000 586 369 16** 30" 515 332 153 646 354 7 33" 250 401 311 171 260 368 47*
100% 59% 37% 2%** 3%* 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
10 - VERY SATISFACTORY 70 47 23 - - 47 19 4 47 23 - 2 17 24 27 13 18 21 4
7% 8% 6% - - 9%zg 6% 3% 7% 7% - 7% 7% 6% 9% 8% 7% 6% 8%
DON'T KNOW 110 60 44 - 6 58 42 11 67 43 2 1 30 38 38 17 32 41 3
11% 10% 12% - 20% 11% 12% 7% 10% 12% 36% 3% 12% 9% 12% 10% 12% 11% 7%
0-2 (NET) 77 35 38 3 1 31 31 15 47 31 - 4 17 25 31 13 17 24 6
8%3d 6% 10%za 19% 4% 6% 9% 10% 7% 9% - 11% 7% 6% 10% 7% 7% 6% 12%
8-10 (NET) 196 117 74 1 4 112 65 20 134 62 - 5 41 89 61 39 42 68 9
20%g 20% 20% 6% 14% 22%g 20% 13% 21% 18% - 17% 17% 22% 20% 23% 16% 19% 19%
MEAN 5.62g9 5.72 5.53 4.43 5.25 5.82zg 5.54 5.11 5.70 5.46 5.21 5.01 5.64 5.68 5.59 5.69 5.51 5.68 5.48
ERROR VARIANCE 0.01 0.01 0.02 0.26 0.19 0.01 0.02 0.03 0.01 0.02 0.05 0.21 0.02 0.01 0.02 0.04 0.02 0.01 0.14
STANDARD ERROR 0.08 0.10 0.13 0.51 0.44 0.11 0.13 0.19 0.10 0.14 0.23 0.46 0.15 0.12 0.15 0.19 0.15 0.12 0.37

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 22
Q4_8 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - YOUR OWN STANDARD OF LIVING
BASE: ALL RESPONDENTS

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (0) © (d () (f) © (h) U] () (k) U] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 236 155 114 113 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 7 3 4 3 1 2 - 1 - 1 3 - 1 1 - 1
SATISFACTORY 1% 1% 1% 2% * 1% - 1% - 1% 4%zkmn - 1% 1% - 1%
1 17 8 9 8 3 - 6 1 - 1 - 1 3 1 11 -
2%¢] 2% 2% 4%zdeh 1% - 3%e 1% - 1% - 1% 3% 1% 5%zjkmo -
2 21 10 11 2 2 5 5 3 4 2 1 5 4 6 3 -
2% 2% 2% 1% 1% 3% 3% 3% 4% 2% 2% 3%0 3% 3% 2% -
3 53 26 27 9 11 10 12 3 8 2 6 8 13 4 14 7
5%im 6% 5% 5% 5% 5% 7% 3% 8% 2% 10%zim 5% 10%zim 2% 6%m 6%m
4 106 53 53 18 22 18 20 13 15 14 4 12 17 20 27 12
11% 12% 10% 11% 9% 9% 12% 12% 15% 13% 6% 8% 12% 9% 13% 10%
5 196 89 107 19 49 54 31 25 19 24 13 26 23 55 37 19
20%¢] 19% 20% 11% 20%c 26%z¢c 18% 22%c 20%¢C 23% 21% 17% 17% 26%zko 18% 15%
6 155 75 80 23 33 39 24 21 16 19 8 22 14 29 45 18
15% 16% 15% 13% 14% 19% 14% 19% 16% 19% 13% 14% 11% 13% 21%zIm 14%
7 155 72 83 26 47 26 27 17 13 14 9 21 24 26 30 31
15% 16% 15% 15% 20%e 13% 15% 15% 14% 14% 14% 14% 18% 12% 14% 24%zikmn
8 125 60 64 26 34 22 17 15 11 11 11 22 19 22 23 17
12% 13% 12% 15% 14% 10% 10% 13% 11% 11% 17% 15% 14% 10% 11% 13%
9 62 25 38 15 10 14 14 4 5 11 3 13 2 15 13 4
6%I 5% 7% 9% 4% 7% 8% 4% 6% 11%zlo 5% 9%I 2% 7%I 6% 3%
10 - VERY SATISFACTORY 84 35 49 15 23 15 15 10 6 1 4 21 7 34 3 16
8%in 8% 9% 9% 10% 7% 8% 9% 6% 1% 7%in 14%?ziln 5%in 16%?zijIn 1% 12%in

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 22
Q4_8 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - YOUR OWN STANDARD OF LIVING

BASE: ALL RESPONDENTS

SEX AGE REGION
UPTO NORTHER SOUTHER
TOTAL | MALE [ FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY [ ASTANA N CENTRAL [ EASTERN N WESTERN
(2) (@) (b) (©) (d) (e) () ()} (h) (i) () (k) (0] (m) (n) (0)
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
DON'T KNOW 18 5 13 9 4 4 2 - - 5 - 2 6 1 3 1
2% 1% 2% 5%zfgh 2% 2% 1% - - 4%zm - 1% 5%zm 1% 2% 1%
0-2 (NET) 45 21 24 13 5 7 11 5 4 3 4 6 9 8 14 1
5%do 5% 4% 8%d 2% 3% 6%d 4% 4% 3% 6%0 4% 6%0 4% 7%0 1%
8-10 (NET) 271 121 151 56 67 51 46 29 23 24 18 56 28 71 39 37
27%n 26% 28% 33% 28% 24% 26% 26% 23% 23% 29%n 37%ziln 21% 33%zIn 18% 29%n
MEAN 6.15In 6.08 6.21 6.21 6.37 6.11 6.01 6.14 5.90 6.01 5.95 6.60zij 5.68 6.51zIn 5.64 6.55zijIn
In
ERROR VARIANCE * 0.01 0.01 0.04 0.02 0.02 0.03 0.04 0.04 0.03 0.06 0.03 0.04 0.03 0.02 0.03
STANDARD ERROR 0.07 0.10 0.09 0.21 0.14 0.13 0.19 0.20 0.19 0.18 0.24 0.17 0.20 0.17 0.16 0.19

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 23
Q4_8 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - YOUR OWN STANDARD OF LIVING
BASE: ALL RESPONDENTS
MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR| (INCOM | SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM| IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+
(2) () (b) (©) )] (e) U] (9 (h) U] () (k) (1) (m) (n) (0) (P) (@ (r)
UNWEIGHTED BASE 1000 559 392 18 31 495 357 148 652 348 7 31 239 408 315 172 251 364 49
WEIGHTED BASE 1000 586 369 16** 30** 515 332 153 646 354 7 33" 250 401 311 171 260 368 47*
100% 59% 37% 2%** 3% 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
0- NOT AT ALL 7 3 3 1 - 3 3 1 5 2 - - 1 2 4 1 2
SATISFACTORY 1% * 1% 4% - 1% 1% * 1% 1% - - * 1% 1% * 1%
1 17 10 7 - - 8 5 5 6 11 - 1 - 6 10 4 5 3 3
2%hl 2% 2% - - 1% 1% 3% 1% 3%zh - 4% - 2% 3%zl 2% 2% 1% 6%2q
2 21 15 6 - - 14 6 1 12 9 1 1 5 6 8 5 5 9 1
2% 3% 2% - - 3% 2% 1% 2% 3% 15% 4% 2% 1% 3% 3% 2% 2% 3%
3 53 28 24 - 2 21 21 11 32 22 2 2 14 19 16 7 16 19 2
5% 5% 6% - 5% 4% 6% 7% 5% 6% 29% 7% 6% 5% 5% 4% 6% 5% 4%
4 106 72 28 1 5 62 25 18 64 42 1 4 28 41 30 16 34 34 4
11%bf 12%b 8% 5% 16% 12%f 8% 12% 10% 12% 20% 13% 1% 10% 10% 9% 13% 9% 8%
5 196 110 74 7 5 96 67 33 139 57 - 4 47 90 56 32 55 72 8
20%i 19% 20% 43% 17% 19% 20% 22% 22%zi 16% - 12% 19% 22% 18% 19% 21% 20% 16%
6 155 86 65 1 3 71 61 23 100 55 - 8 50 58 39 32 46 58 3
15% 15% 18% 8% 9% 14% 18% 15% 15% 16% - 24% 20%zn 14% 12% 19% 18% 16% 7%
7 155 80 68 2 6 70 59 25 100 55 1 6 44 59 44 27 39 63 3
15% 14% 18% 1% 19% 14% 18% 17% 16% 15% 15% 20% 18% 15% 14% 15% 15% 17% 6%
8 125 79 42 2 2 74 38 13 77 47 1 2 25 49 48 16 23 54 14
12%p 13% 11% 12% 7% 14% 12% 8% 12% 13% 8% 6% 10% 12% 16% 10% 9% 15%p 29%z0pq
9 62 31 27 2 3 26 24 13 41 22 - - 14 26 22 8 11 25 6
6% 5% 7% 11% 9% 5% 7% 8% 6% 6% - - 6% 7% 7% 4% 4% 7% 12%p

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 23
Q4_8 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - YOUR OWN STANDARD OF LIVING
BASE: ALL RESPONDENTS
MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR| (INCOM | SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+
(2) () (b) (©) )] (e) U] )} (h) U] () (k) 0] (m) (n) (0) (P) (@ 0]
WEIGHTED BASE 1000 586 369 16** 30" 515 332 153 646 354 7 33" 250 401 311 171 260 368 47*
100% 59% 37% 2%** 3%* 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
10 - VERY SATISFACTORY 84 60 22 1 1 58 19 7 61 23 1 3 16 36 28 18 23 25 3
8%bf 10%zb 6% 5% 3% 11%zfg 6% 5% 10% 6% 13% 10% 6% 9% 9% 10% 9% 7% 6%
DON'T KNOW 18 12 2 - 4 11 3 4 9 9 - - 4 8 6 8 3 6 1
2%b 2% 1% - 14% 2% 1% 3% 1% 3% - - 2% 2% 2% 4%zp 1% 2% 2%
0-2 (NET) 45 28 17 1 - 25 14 6 23 22 1 3 6 15 22 9 12 12 4
5%hl 5% 5% 4% - 5% 4% 4% 4% 6%h 15% 8% 2% 4% 7%z| 5% 5% 3% 9%
8-10 (NET) 27 170 91 4 6 158 81 33 179 92 1 5 56 111 99 41 56 104 22
27%p 29% 25% 28% 19% 31%zfg  24% 21% 28% 26% 21% 16% 22% 28% 32%z| 24% 22% 28% 47%z0pq
MEAN 6.15 6.18 6.11 6.14 6.09 6.26 6.10 5.90 6.24 5.99 4.95 5.76 6.13 6.20 6.17 6.16 5.93 6.28p 6.39
ERROR VARIANCE * 0.01 0.01 0.26 0.14 0.01 0.01 0.03 0.01 0.01 1.23 0.16 0.02 0.01 0.02 0.03 0.02 0.01 0.13
STANDARD ERROR 0.07 0.10 0.11 0.51 0.37 0.10 0.11 0.18 0.08 0.12 1.11 0.40 0.13 0.11 0.13 0.17 0.14 0.11 0.36

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 24
Q4_9 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - IDENTIFYING AND ELIMINATING CORRUPTION
BASE: ALL RESPONDENTS

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (0) © (d () (f) © (h) U] () (k) U] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 236 155 114 113 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 47 22 25 8 6 16 9 5 3 1 5 6 6 23 - 7
SATISFACTORY 5%in 5% 5% 5% 3% 8%zd 5% 5% 3% 1% 8%in 4%n 4%n 11%zikn - 5%in
1 37 18 18 7 10 6 9 - 5 1 2 2 12 11 9 -
4%gko 4% 3% 4%g 4%g 3% 5%g - 5%g 1% 3%0 1% 9%ziko 5%ko 4%0 -
2 42 22 20 5 10 9 6 5 6 3 4 7 8 6 11 5
4% 5% 4% 3% 4% 5% 4% 5% 6% 3% 6% 4% 6% 3% 5% 4%
3 102 45 57 16 25 22 19 9 12 3 7 16 15 18 35 7
10%i 10% 11% 9% 11% 11% 11% 8% 12% 3% 11%i 11%i 11%i 8% 17%zimo 6%
4 123 52 7 17 31 28 25 9 14 16 6 23 13 22 31 12
12% 11% 13% 10% 13% 13% 14% 8% 15% 16% 9% 15% 10% 10% 15% 9%
5 200 102 98 33 47 40 33 27 19 21 14 25 19 35 44 41
20% 22% 18% 19% 20% 19% 19% 24% 20% 20% 23% 17% 14% 17% 21% 33%ziklmn
6 124 50 75 28 31 25 17 16 8 19 9 11 17 16 41 12
12%km 11% 14% 16% 13% 12% 10% 14% 8% 19%zkmo  15%km 7% 12% 7% 20%zkmo 10%
7 85 38 47 6 23 22 12 13 9 14 5 12 13 13 19 8
8%(] 8% 9% 4% 10%c 11%c 7% 11%c 9% 14%zm 9% 8% 10% 6% 9% 6%
8 67 31 36 14 17 8 13 8 7 11 6 8 6 12 13 10
7%¢] 7% 7% 8% 7% 4% 7% 7% 7% 11% 10% 5% 5% 6% 6% 8%
9 38 19 19 9 7 6 8 7 - 6 1 10 3 10 5 2
4%Hh 4% 4% 5%h 3% 3% 5%h 6%h - 6% 1% 7%zjno 2% 5% 2% 2%
10 - VERY SATISFACTORY 63 25 38 12 11 12 11 8 9 5 1 19 3 23 1 10
6%In 5% 7% 7% 5% 6% 6% 7% 9% 5%n 2% 12%?zijIn 2% 11%zjIn * 8%In

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 24
Q4_9 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - IDENTIFYING AND ELIMINATING CORRUPTION

BASE: ALL RESPONDENTS

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (0) © (d () (f) © (h) U] () (k) U] (m) (n) (0)
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
DON'T KNOW 73 37 35 18 18 14 1 6 6 2 1 13 19 25 - 12
7%ijn 8% 7% 10% 8% 7% 6% 5% 6% 2%n 2%n 9%ijn 15%zijn 11%zijn - 10%ijn
0-2 (NET) 126 63 63 20 26 31 24 11 14 4 11 14 25 40 20 12
13%i 14% 12% 12% 11% 15% 14% 9% 14% 4% 18%ikn 9% 19%zikn  19%zikn  10% 9%
o o
8-10 (NET) 167 74 93 35 36 26 32 23 15 23 8 37 12 46 19 22
17%eln  16% 17% 20%e 15% 12% 19% 21% 16% 22%ln 13% 25%2jIn 9% 21%ln 9% 18%n
MEAN 5.13| 5.05 5.20 5.31 5.15 4.86 5.03 560ze  5.00 593z 472 5.62z]l 4.53 5.00 4.87 5.361
mn n
ERROR VARIANCE 0.01 0.02 0.01 0.05 0.03 0.03 0.05 0.06 0.06 0.03 0.06 0.05 0.06 0.06 0.02 0.05
STANDARD ERROR 0.08 0.13 0.11 0.22 0.16 0.17 0.22 0.24 0.25 0.19 0.25 0.21 0.24 0.25 0.15 0.23

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Q4_9 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - IDENTIFYING AND ELIMINATING CORRUPTION

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

1
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MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [ SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL|MUSLIM| IAN [ OTHER D KAZAKH N OTHER| AS | SINGLE Y PLETE) ARY | DEGREE | SCHOOL | 80,000 0 0 1+
(@) (@) (0) (© (d) () () ()} (h) 0] () (k) (U] (m) (n) (©) (p) (@) ()
1000 559 392 18 31 495 357 148 652 348 7 31 239 408 315 172 251 364 49
1000 586 369 16* 30" 515 332 153 646 354 ™ 33" 250 401 311 171 260 368 47"
100% 59% 37% 2% 3% 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
a7 29 15 1 2 25 14 8 30 17 4 8 17 18 7 10 17 3
5% 5% 4% 8% 6% 5% 4% 5% 5% 5% 12% 3% 4% 6% 4% 4% 5% 7%
37 23 12 1 21 10 6 20 17 2 8 15 12 5 9 12 3
4% 4% 3% 4% 4% 3% 4% 3% 5% 7% 3% 4% 4% 3% 4% 3% 5%
42 17 19 4 3 14 17 " 25 17 1 10 18 13 10 15 12 1
4%ae 3% 5% 25% 9% 3% 5% 7%z 4% 5% 3% 4% 5% 4% 6% 6% 3% 2%
102 64 34 2 2 55 30 18 66 35 1 7 28 33 33 14 29 47 3
10% 1% 9% 14% 6% 1% 9% 1% 10% 10% 15% 21% 1% 8% 1% 8% 1% 13% 7%
123 79 42 1 1 60 36 27 83 40 1 3 38 40 41 18 37 50 5
12% 13% 1% 9% 3% 12% 1% 18%z2f 13% 1% 14% 9% 15% 10% 13% 10% 14% 13% 1%
200 17 74 1 8 97 71 32 141 59 3 3 54 84 56 33 59 62 14
20% 20% 20% 5% 28% 19% 21% 21% 22% 17% 43% 10% 21% 21% 18% 19% 23% 17% 29%q
124 72 47 2 4 65 43 16 75 50 3 31 51 39 18 34 50 9
12% 12% 13% 12% 14% 13% 13% 1% 12% 14% 10% 13% 13% 12% 1% 13% 14% 19%
85 48 31 1 4 46 28 " 58 27 1 5 18 37 24 20 12 38 4
8%p 8% 8% 7% 14% 9% 8% 7% 9% 8% 13% 14% 7% 9% 8% 12%p 5% 10%p 9%
67 38 28 35 25 7 43 24 1 - 14 36 15 14 18 23 1
7% 7% 8% 7% 8% 4% 7% 7% 15% - 6% 9%2zn 5% 8% 7% 6% 1%
38 21 14 2 1 21 12 6 24 14 1 8 17 12 6 10 15
4% 4% 4% 14% 3% 4% 3% 4% 4% 4% 3% 3% 4% 4% 4% 4% 4%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 E!

Ipsos MOI
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Table 25
Q4_9 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - IDENTIFYING AND ELIMINATING CORRUPTION
BASE: ALL RESPONDENTS

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [ SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL[MUSLIM| IAN | OTHER D |KAZAKH| N OTHER| AS [SINGLE| Y PLETE) ARY | DEGREE | SCHOOL | 80,000 0 0 1+
@ (@) (0) (© (d) () (f) (9) (h) U] () (k) U] (m) (n) (0) () @ (1)
WEIGHTED BASE 1000 586 369 16+ 30" 515 332 153 646 354 7 33" 250 401 311 171 260 368 47"
100% 59% 37% 2% 3% 51% 33% 15% 65% 35% 1%* 3%* 25% 40% 31% 17% 26% 37% 5%"
10 - VERY SATISFACTORY 63 43 19 1 - 42 16 5 39 23 - 3 15 23 22 10 17 15 2
6% 7% 5% 5% - 8%z 5% 3% 6% 7% - 10% 6% 6% 7% 6% 6% 4% 4%
DON'T KNOW 73 1 34 34 4 35 31 6 41 31 - 1 16 30 26 16 13 28 3
7%a 6% 9%a 14% 7% 9%g 4% 6% 9% - 2% 7% 7% 8% 9% 5% 8% 6%
0-2 (NET) 126 69 46 5 5 59 41 26 75 51 - 7 27 50 43 22 34 41 7
13% 12% 13% 33% 18% 12% 12% 17% 12% 14% - 22% 11% 12% 14% 13% 13% 11% 14%
8-10 (NET) 167 102 61 3 1 98 52 17 107 61 1 4 37 76 49 30 44 52 2
7% 17% 17% 19% 3% 19%g 16% 11% 17% 17% 15% 13% 15% 19% 16% 18%r 17%r 14% 5%
MEAN 513g | 5.6 5.16 459 4.61 5289  514g 462 5.15 5.09 5.27 4.51 5.09 5.30 5.02 5.28 5.03 5.04 4.69
ERROR VARIANGE 0.01 0.01 0.02 0.51 0.18 0.01 0.02 0.04 0.01 0.02 0.43 0.30 0.03 0.02 0.02 0.04 0.03 0.02 0.11
STANDARD ERROR 0.08 0.11 0.13 0.72 043 0.12 0.13 0.20 0.10 0.15 0.65 0.55 0.16 0.13 0.15 0.20 0.16 0.13 0.33

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 26
Q4_10 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY
BASE: ALL RESPONDENTS

SEX AGE REGION
UPTO NORTHER SOUTHER
TOTAL | MALE [ FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY [ ASTANA N CENTRAL | EASTERN N WESTERN
(2) (@) (b) (©) (d) (e) () ()} (h) (i) () (k) (0] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 236 155 114 113 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0- NOT AT ALL 21 10 11 3 2 9 3 2 1 - 3 2 1 12 1 3
SATISFACTORY 2% 2% 2% 2% 1% 4%zd 2% 2% 1% - 4%iln 1% 1% 5%zikIn 1% 2%
1 26 14 12 4 4 7 8 1 2 - 1 - 4 2 19 -
3%k 3% 2% 2% 2% 3% 4% 1% 2% - 1% - 3%ko 1% 9%zijkm -
o
2 25 13 13 3 6 4 6 3 3 1 1 4 5 2 9 3
3% 3% 2% 2% 3% 2% 4% 2% 3% 1% 1% 3% 4% 1% 4%m 3%
3 58 32 26 8 12 18 8 6 5 4 7 9 14 6 13 4
6% 7% 5% 5% 5% 8% 5% 6% 5% 4% 11%zimo 6% 11%zmo 3% 6% 3%
4 111 50 61 17 27 18 19 14 16 9 4 11 15 20 34 17
11% 11% 11% 10% 11% 9% 1% 13% 16%e 9% 7% 8% 11% 9% 16%zjk 13%
5 190 90 100 32 44 43 25 29 17 25 8 24 29 38 43 23
19% 19% 19% 19% 19% 21% 14% 26%f 18% 24%j 12% 16% 21% 18% 21% 18%
6 137 65 72 15 30 30 34 11 18 20 10 23 20 15 33 15
14%cm 14% 13% 9% 13% 14% 19%zcg 10% 19%c 20%m 17%m 15%m 15%m 7% 16%m 12%
7 131 54 77 27 41 25 15 14 9 16 11 20 21 19 24 21
13% 12% 14% 16% 17%zf 12% 9% 12% 9% 15% 18%m 13% 15% 9% 1% 17%m
8 108 56 52 15 29 25 19 11 9 12 5 19 3 24 30 15
11%I 12% 10% 9% 12% 12% 1% 10% 10% 12%I 8%l 13%I 2% 11%I 14%I 12%I
9 58 27 31 13 12 6 17 8 2 10 2 9 6 22 3 7
6%en 6% 6% 7% 5% 3% 10%zeh 7% 2% 10%n 3% 6%n 5% 10%zjn 1% 5%n
10 - VERY SATISFACTORY 105 39 66 17 23 23 17 13 13 2 10 29 6 44 - 13
11%iln 9% 12% 10% 10% 11% 10% 11% 13% 2%n 16%iln 19%zilno 5%n 21%zilno - 11%in

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 26
Q4_10 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY
BASE: ALL RESPONDENTS

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (0) © (d () (f) © (h) U] () (k) U] (m) (n) (0)
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
DON'T KNOW 29 12 18 18 8 2 1 - 1 4 1 1 9 9 1 5
3%ekn 3% 3% 10%zdefg 3% 1% 1% - 1% 4%n 1% 1% 7%zkn 4%kn 1% 4%
h
0-2 (NET) 72 36 36 10 12 20 17 6 6 1 4 6 11 16 29 6
7%ik 8% 7% 6% 5% 10% 10% 6% 6% 1% 6%i 4% 8%i 8%i 14%ziko 5%
8-10 (NET) 272 123 149 45 63 53 54 32 24 25 16 57 15 91 33 35
27%In 27% 28% 26% 27% 26% 31% 28% 25% 24%| 27%In 38%ziln 11% 42%zijl 16% 27%In
no
MEAN 6.00In 5.87 6.12 6.13 6.15 5.74 6.02 6.03 5.93 6.21In 6.13In 6.67zIn 5.36 6.61zIn 5.06 6.20In
ERROR VARIANCE 0.01 0.01 0.01 0.04 0.02 0.03 0.04 0.05 0.05 0.03 0.07 0.03 0.04 0.05 0.03 0.04
STANDARD ERROR 0.08 0.12 0.10 0.21 0.15 0.17 0.21 0.22 0.22 0.16 0.26 0.18 0.20 0.22 0.16 0.21

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 27
Q4_10 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY
BASE: ALL RESPONDENTS

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [ SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL|MUSLIM| IAN [ OTHER D KAZAKH N OTHER| AS | SINGLE Y PLETE) ARY | DEGREE | SCHOOL | 80,000 0 0 1+
(@) (@) (0) (© (d) () () ()} (h) 0] () (k) (U] (m) (n) (©) (p) (@) ()
UNWEIGHTED BASE 1000 559 392 18 31 495 357 148 652 348 7 31 239 408 315 172 251 364 49
WEIGHTED BASE 1000 586 369 16* 30" 515 332 153 646 354 ™ 33" 250 401 311 171 260 368 47"
100% 59% 37% 2% 3% 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
0- NOT AT ALL 21 15 5 - 1 13 4 5 13 8 - 2 5 9 6 4 6 6 2
SATISFACTORY 2% 3% 1% - 3% 2% 1% 3% 2% 2% - 7% 2% 2% 2% 2% 2% 2% 4%
1 26 14 12 - - 13 8 5 17 9 - 1 - 9 15 2 6 " 5
3%I 2% 3% - - 2% 2% 3% 3% 3% - 4% - 2%l 5%zl 1% 2% 3% 11%z0pq
2 25 13 " 1 - " 9 5 18 8 1 3 3 9 9 5 8 6 3
3% 2% 3% 5% - 2% 3% 4% 3% 2% 15% 8% 1% 2% 3% 3% 3% 2% 6%
3 58 30 26 1 1 25 26 7 31 27 - 1 19 23 14 12 12 24
6% 5% 7% 4% 2% 5% 8% 4% 5% 8% - 4% 8% 6% 4% 7% 5% 6%
4 111 83 25 1 2 69 20 23 76 35 2 4 28 42 35 15 35 44 2
11%bf  14%zb 7% 9% 6% 13%zf 6% 15%f 12% 10% 36% 13% 1% 1% 1% 9% 13% 12% 5%
5 190 107 71 4 8 93 66 31 115 75 - 5 56 81 48 33 54 63 10
19% 18% 19% 23% 28% 18% 20% 20% 18% 21% - 14% 22% 20% 16% 19% 21% 17% 21%
6 137 69 66 - 3 57 64 17 100 38 2 6 31 57 42 21 40 56 4
14%aei  12% 18%za - 9% 1% 19%zeg  11% 15%zi 1% 29% 19% 12% 14% 13% 12% 15% 15% 9%
7 131 79 44 1 6 69 38 24 78 53 - 4 35 56 36 33 33 47 2
13% 13% 12% 8% 22% 13% 12% 16% 12% 15% - 13% 14% 14% 12% 19%z2r 13% 13% 5%
8 108 59 40 6 3 53 38 17 71 38 1 - 25 43 40 16 23 40 9
11% 10% 1% 36% 1% 10% 1% 1% 1% 1% 8% - 10% 1% 13% 9% 9% 1% 19%p
9 58 23 32 2 2 24 28 7 44 15 1 2 14 17 24 9 12 25 4
6%a 4% 9%za __ 11% 6% 5% 8%ze 5% 7% 4% 13% 6% 6% 4% 8% 5% 5% 7% 8%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 27
Q4_10 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY

BASE: ALL RESPONDENTS

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR| (INCOM | SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+
@ (@) (0) (© (d) () (f) (9) (h) U] () (k) U] (m) (n) (0) () @ (1)
WEIGHTED BASE 1000 586 369 16+ 30" 515 332 153 646 354 7 33" 250 401 31 171 260 368 4a7*
100% 59% 37% 2% 3%" 51% 33% 15% 65% 35% 1%* 3%* 25% 40% 31% 17% 26% 37% 5%"
10 - VERY SATISFACTORY 105 74 30 1 1 72 26 7 7 34 - 4 30 40 32 16 26 34 5
11%blg  13%zb 8% 5% 3% 14%zlg 8% 5% 11% 10% - 12% 12% 10% 10% 9% 10% 9% 11%
DON'T KNOW 29 19 7 3 17 6 6 12 17 - - 4 14 11 5 5 10 1
3%h 3% 2% 11% 3% 2% 1% 2% 5%zh - - 2% 4% 4% 3% 2% 3% 2%
0-2 (NET) 72 43 27 1 1 36 21 15 48 24 1 6 8 27 30 12 20 24 10
7%l 7% 7% 5% 3% 7% 6% 10% 7% 7% 15% 19% 3% 7% 10%l 7% 8% 6% 21%2z0pq
8-10 (NET) 272 156 102 8 6 149 91 31 185 86 1 6 69 100 9% 41 61 100 18
27%g  27% 28% 52% 19% 29%g  28% 20% 29% 24% 21% 18% 28% 25% 31% 24% 24% 27% 38%p
MEAN 6.00g | 5.97 6.02 6.60 6.07 6099 605 558 6.06 5.89 5.23 5.34 6.15 5.95 6.04 6.01 5.85 6.00 5.76
ERROR VARIANCE 0.01 0.01 0.01 0.27 0.14 0.01 0.01 0.04 0.01 0.02 0.80 0.27 0.02 0.01 0.02 0.03 0.02 0.02 0.19
STANDARD ERROR 0.08 0.11 0.12 0.52 0.38 0.12 0.12 0.19 0.10 0.13 0.89 0.52 0.15 0.12 0.15 0.18 0.15 0.13 0.44

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~



Page 49
J14-060300-01-02 - KAZAKHSTAN 2014 - KAZAKHSTAN
SEPTEMBER 2014
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

21 Nov 2014
Table 28
Q4_11 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - JOB OPPORTUNITIES
BASE: ALL RESPONDENTS

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (0) © (d () (f) © (h) U] () (k) U] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 236 155 114 113 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 37 21 17 7 7 9 9 3 2 1 7 3 4 15 4 4
SATISFACTORY 4% 4% 3% 4% 3% 5% 5% 3% 3% 1% 12%zikin 2% 3% 7%zikn 2% 3%
o
1 38 21 17 8 8 6 7 4 6 - 1 3 6 7 20 1
4%i 5% 3% 5% 4% 3% 4% 3% 6% - 1% 2% 4%i 3% 10%zijkm 1%
o
2 39 25 14 5 6 14 8 4 3 - 1 6 12 5 10 5
4%bi 5%zb 3% 3% 2% 7%zd 4% 3% 3% - 1% 4%i 9%zijm 3% 5%i 4%i
3 74 38 36 10 20 11 15 9 8 2 3 12 14 10 20 14
7%i 8% 7% 6% 9% 5% 9% 8% 9% 1% 5% 8%i 10%i 5% 9%i 11%im|
4 119 50 69 19 34 28 13 11 13 18 5 13 12 20 29 21
12% 11% 13% 11% 15%f 13% 8% 9% 13% 17%k 9% 9% 9% 10% 14% 17%k
5 196 90 106 27 36 47 38 31 17 25 9 24 19 36 57 27
20% 19% 20% 16% 15% 23%d 22% 27%zcd 18% 24% 14% 16% 14% 17% 27%zjkI 21%
m
6 123 46 77 19 37 23 19 9 17 15 6 15 23 15 35 13
12%am 10% 14%za 11% 16%g 11% 1% 8% 17%g 15%m 9% 10% 17%m 7% 17%m 10%
7 114 53 61 25 29 21 16 13 9 20 8 16 20 17 19 13
11% 11% 11% 14% 12% 10% 9% 12% 9% 19%zkmn  14% 1% 15%m 8% 9% 10%
o
8 76 39 37 11 16 14 15 11 9 11 7 20 7 15 7 8
8%n| 9% 7% 7% 7% 7% 9% 10% 9% 11%n 11%n 13%zIn 5% 7% 3% 7%
9 47 27 20 11 11 8 11 6 1 5 3 8 3 19 5 4
5% 6% 4% 6%h 4% 4% 6%h 5% 1% 4% 5% 5% 2% 9%zIn 2% 4%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 28
Q4_11 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - JOB OPPORTUNITIES

BASE: ALL RESPONDENTS

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (0) © (d () (f) © (h) U] () (k) U] (m) (n) (0)
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
10 - VERY SATISFACTORY 114 45 70 18 25 25 23 14 9 4 10 30 4 50 3 13
11%iln 10% 13% 11% 10% 12% 13% 12% 10% 4% 16%iln 20%zilno 3% 24%?zilno 1% 10%In
DON'T KNOW 23 8 15 11 8 1 - - 3 4 1 2 8 4 1 3
2% 2% 3% 7%zefg 4%efg * - - 3%f 4% 2% 1% 6%zkmn 2% 1% 3%
0-2 (NET) 115 67 48 19 21 30 23 10 11 1 9 12 22 27 34 10
11%bi 15%zb 9% 11% 9% 14% 14% 9% 1% 1% 15%i 8%i 16%iko 13%i 16%ziko 8%i
8-10 (NET) 237 | 11 126 41 51 47 48 31 19 20 20 58 14 84 15 26
24%In 24% 23% 24% 22% 23% 28% 27% 19% 20%n 33%ziln 38%ziln 11% 39%zilno 7% 20%In
o o
MEAN 5.63In 5.46 5.77 5.74 5.65 5.49 5.66 5.82 5.41 6.04In 5.85In 6.39zIn 5.00 6.25zIn 4.66 5.48n
o o
ERROR VARIANCE 0.01 0.02 0.01 0.05 0.03 0.03 0.05 0.06 0.06 0.03 0.10 0.04 0.05 0.06 0.03 0.05
STANDARD ERROR 0.08 0.13 0.11 0.22 0.17 0.17 0.23 0.24 0.24 0.16 0.32 0.20 0.21 0.23 0.16 0.23

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Q4_11 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - JOB OPPORTUNITIES
BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

1

Page 51

21 Nov 2014

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [ SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL|MUSLIM| IAN [ OTHER D KAZAKH N OTHER| AS | SINGLE Y PLETE) ARY | DEGREE | SCHOOL | 80,000 0 0 1+
(@) (@) (0) (© (d) () () ()} (h) 0] () (k) (U] (m) (n) (©) (p) (@) ()
1000 559 392 18 31 495 357 148 652 348 7 31 239 408 315 172 251 364 49
1000 586 369 16* 30" 515 332 153 646 354 ™ 33" 250 401 311 171 260 368 47"
100% 59% 37% 2% 3% 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
37 25 " 1 1 21 " 6 25 12 2 6 17 13 5 8 16 2
4% 4% 3% 4% 3% 4% 3% 4% 4% 3% 7% 2% 4% 4% 3% 3% 4% 4%
38 21 17 1 17 " 10 25 14 4 6 10 18 4 10 15 5
4% 4% 4% 5% 3% 3% 7% 4% 4% 13% 3% 3% 6%m 2% 4% 4% 12%z0pq
39 24 " 1 2 26 8 4 24 15 - 6 12 20 12 10 9 6
4% 4% 3% 7% 8% 5% 3% 3% 4% 4% - 3% 3% 7%zIm 7%2q 4% 2% 13%2zpq
74 42 29 1 2 37 26 " 43 31 1 3 16 36 18 18 14 26 2
7% 7% 8% 7% 6% 7% 8% 7% 7% 9% 14% 10% 6% 9% 6% 10% 5% 7% 5%
119 80 36 1 1 60 35 24 74 45 2 38 38 41 13 45 42 4
12%mo  14% 10% 9% 3% 12% 1% 15% 1% 13% 6% 15%m 9% 13% 7% 17%z0q  11% 8%
196 116 70 3 7 98 65 33 128 68 2 6 55 91 42 36 53 66 4
20%n  20% 19% 17% 24% 19% 20% 22% 20% 19% 35% 19% 22%n 23%n 14% 21% 20% 18% 9%
123 63 55 1 3 55 52 16 80 43 1 5 27 50 40 12 29 61 7
12%0 1% 15%z 8% 12% 1% 16%ze  11% 12% 12% 16% 15% 1% 13% 13% 7% 1% 16%z0  15%
114 62 44 1 6 55 36 22 74 40 2 34 44 34 24 27 44 4
11% 1% 12% 8% 20% 1% 1% 14% 1% 1% 7% 14% 1% 1% 14% 10% 12% 8%
76 40 28 4 4 39 27 10 50 26 2 1 15 35 23 12 19 26 4
8% 7% 8% 23% 14% 8% 8% 7% 8% 7% 28% 3% 6% 9% 7% 7% 7% 7% 9%
a7 24 22 1 22 18 7 32 15 1 1 17 18 9 13 18 1
5% 4% 6% 6% 4% 6% 4% 5% 4% 5% 4% 4% 6% 5% 5% 5% 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000
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Q4_11 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - JOB OPPORTUNITIES

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY
DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR
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MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [ SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL[MUSLIM| IAN | OTHER D |KAZAKH| N OTHER| AS [SINGLE| Y PLETE) ARY | DEGREE | SCHOOL | 80,000 0 0 1+
@ (@) (0) (© (d) () (f) (9) (h) U] () (k) U] (m) (n) (0) () @ (1)
1000 586 369 16+ 30" 515 332 153 646 354 7 33" 250 401 311 171 260 368 47"
100% 59% 37% 2% 3% 51% 33% 15% 65% 35% 1%* 3%* 25% 40% 31% 17% 26% 37% 5%"
114 72 42 1 - 71 37 7 78 36 - 5 30 42 37 21 28 38 6
1% 12% 11% 6% - 14%zg  11%g 4% 12% 10% - 15% 12% 11% 12% 13% 11% 10% 13%
23 16 4 3 15 4 4 13 10 1 - 6 9 8 4 5 8 2
2% 3% 1% 11% 3% 1% 2% 2% 3% 8% - 2% 2% 2% 2% 2% 2% 4%
115 70 39 2 3 64 30 20 74 41 - 6 18 39 51 21 28 39 13
1% 12% 11% 16% 11% 13% 9% 13% 11% 11% - 20% 7% 10% 16%zim  13% 11% 11% 28%20pq
237 136 91 5 4 131 82 24 160 77 2 8 55 9 78 43 60 82 1
24% 23% 25% 35% 14% 25%g  25%g 15% 25% 22% 28% 23% 22% 24% 25% 25% 23% 22% 22%
563g | 5.56 5.75 5.61 5.45 5.67 5779 517 5.69 5.51 5.79 5.21 5.78 5.64 5.53 5.68 5.58 5.64 5.03
0.01 0.01 0.02 0.43 0.15 0.02 0.02 0.04 0.01 0.02 0.58 0.32 0.03 0.02 0.03 0.04 0.03 0.02 0.20
0.08 0.12 0.13 0.66 0.39 0.13 0.14 0.20 0.11 0.14 076 0.56 0.16 0.13 0.16 0.21 0.16 0.14 0.45

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 30
Q6 - WHICH FIVE OF THE FOLLOWING WORDS BEST DESCRIBE KAZAKHSTAN?
BASE: ALL RESPONDENTS
SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY [ ASTANA N CENTRAL | EASTERN N WESTERN
(2) (@) (b) (c) (d) (e) U] (9 (h) (i) () (k) (1) (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 236 155 114 113 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
HOSPITABLE 472 208 263 78 109 93 81 65 45 62 30 60 76 103 78 65
47%kn 45% 49% 45% 46% 45% 47% 57%ze 46% 59%zkn  49% 40% 57%zkn 48%n 37% 51%n
STABLE 390 174 217 65 94 88 55 45 43 27 25 50 47 94 95 52
39%fi 38% 40% 38% 40% 42%f 32% 40% 45%f 26% 41%i 33% 35% 44%ik 45%ik 41%i
PEACEFUL 369 171 198 57 87 76 64 44 42 44 15 51 58 92 55 54
37%jn 37% 37% 33% 37% 37% 37% 39% 43% 42%jn 24% 34% 44%jn 43%jn 26% 43%jn
IMPROVING 363 157 206 75 90 70 71 30 26 42 30 49 43 95 62 40
36%gh 34% 38% 44%zgh  38%gh 34% 41%gh 26% 27% 41% 50%zkIn 32% 32% 44%zKIn 30% 32%
o o
SUCCESSFUL 321 148 174 57 63 72 55 40 34 17 29 47 42 66 81 39
32%di 32% 32% 33% 26% 35% 32% 35% 35% 16% 47%zikl 31%i 31%i 31%i 39%zi 31%i
mo
STRONG 288 127 161 42 81 61 39 30 35 27 17 46 30 47 82 39
29%m 28% 30% 25% 34%f 29% 22% 27% 36%cf] 26% 28% 31% 23% 22% 39%zilm 31%
OPEN 287 139 148 57 78 52 47 26 27 45 16 41 36 62 55 32
29% 30% 28% 33% 33% 25% 27% 23% 28% 43%zikl  26% 27% 27% 29% 26% 26%
mno
SECURE 286 125 161 54 77 62 46 27 20 7 19 64 25 68 59 45
29%hil 27% 30% 32% 32%h 30% 27% 24% 21% 7% 31%il 42%zilm 19%i 32%il 28%i 35%il
n
MODERN 258 121 137 38 71 59 40 29 22 38 19 37 35 53 54 23
26%0| 26% 25% 22% 30% 28% 23% 26% 22% 36%zkmo  31%0 25% 26% 25% 26% 18%
SAFE 243 126 117 39 54 51 48 24 27 22 18 54 29 59 43 17
24%bo 27%b 22% 23% 23% 24% 28% 21% 28% 21% 30%0 36%ziln 22% 27%0 21% 14%
)

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 30
Q6 - WHICH FIVE OF THE FOLLOWING WORDS BEST DESCRIBE KAZAKHSTAN?
BASE: ALL RESPONDENTS
SEX AGE REGION
UPTO NORTHER SOUTHER
TOTAL | MALE [ FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY [ ASTANA N CENTRAL | EASTERN N WESTERN
(2) (@) (b) (c) (d) (e) U] (9 (h) (i) () (k) (1) (m) (n) (0)
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
LARGE 225 102 122 39 49 46 32 34 25 32 18 31 39 33 43 29
22%m 22% 23% 23% 21% 22% 19% 30%zf 25% 31%zmn  29%m 21% 29%m 15% 20% 23%
UNITED 194 94 101 33 47 44 40 20 11 14 7 23 27 67 36 19
19%h 20% 19% 19% 20% 21%h 23%h 18% 11% 14% 12% 15% 20% 31%zijk 17% 15%
Ino
INFLUENTIAL 175 81 95 32 33 43 33 21 14 12 11 31 11 40 50 21
18%I 17% 18% 18% 14% 21% 19% 18% 15% 11% 18%I 21%il 8% 19%I 24%zil 17%
POWERFUL 169 84 85 27 46 24 32 22 18 16 6 22 11 27 58 29
17%ej| 18% 16% 16% 19%e 12% 18% 19% 18% 15% 10% 15% 8% 13% 27%zijk 23%jlm
Im
DYNAMIC 119 53 66 19 25 25 25 15 9 24 8 17 22 12 29 6
12%mo 11% 12% 11% 11% 12% 14% 13% 10% 23%zkmn  13%mo 11%mo 16%mo 5% 14%mo 5%
o
CLEAN 117 59 58 25 29 23 17 13 11 8 10 27 14 17 27 14
12% 13% 11% 14% 12% 11% 10% 11% 11% 8% 16%m 18%zim 10% 8% 13% 11%
TOLERANT 116 57 58 27 24 18 27 15 4 13 5 10 20 20 39 9
12%hk 12% 1% 16%eh 10% 9% 16%eh 13%h 5% 13% 8% 6% 15%k 9% 19%zjkmo 7%
VULNERABLE 65 | 32 33 10 14 16 10 5 10 16 1 10 14 5 8 13
7%jm 7% 6% 6% 6% 7% 6% 4% 11% 15%zjkmn 2% 6%m 10%jmn 2% 4% 10%jmn
UNSAFE 52 20 33 9 12 12 8 4 7 6 3 10 8 15 3 7
5%n) 4% 6% 5% 5% 6% 4% 4% 8% 6%n 5%n 7%n 6%n 7%nN 1% 6%n
UNSTABLE 49 25 24 13 2 10 8 7 8 6 2 7 9 9 6 9
5% 5% 4% 8%d 1% 5%d 5%d 6%d 8%d 6% 3% 5% 7% 4% 3% 7%
WEAK 43 20 23 7 9 9 13 2 4 4 1 8 2 12 8 8
4% 4% 4% 4% 4% 4% 8%z 2% 4% 4% 2% 6%| 1% 6% 4% 6%|

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 30
Q6 - WHICH FIVE OF THE FOLLOWING WORDS BEST DESCRIBE KAZAKHSTAN?
BASE: ALL RESPONDENTS
SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY [ ASTANA N CENTRAL | EASTERN N WESTERN
(2) (@) (b) (c) (d) (e) U] (9 (h) (i) () (k) (1) (m) (n) (0)
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%

NARROW-MINDED 42 14 28 6 9 7 10 5 5 8 2 5 7 9 6 5

4% 3% 5% 3% 4% 4% 6% 5% 5% 8% 3% 3% 5% 4% 3% 4%
DIRTY 40 22 17 8 8 8 7 5 4 3 4 1 8 10 10 3

4%K] 5% 3% 5% 3% 4% 4% 4% 5% 3% 7%k 1% 6%k 5%k 5%k 3%
UNKNOWN 39 17 21 6 8 9 5 3 8 3 1 7 3 5 7 13

4% 4% 4% 3% 4% 4% 3% 2% 8%z 3% 2% 4% 2% 2% 3% 10%zijkimn
TROUBLED 37 14 23 8 10 7 5 5 2 1 1 10 1 12 10 2

4%| 3% 4% 4% 4% 3% 3% 4% 2% 1% 2% 7%zilo 1% 5%il 5% 2%
UNSUCCESSFUL 31 16 16 10 8 4 4 3 2 3 1 2 1 7 9 7

3% 3% 3% 6%ze 3% 2% 2% 3% 2% 3% 2% 2% 1% 3% 4% 5%I
BACKWARDS 28 17 11 4 3 8 5 4 4 4 1 7 1 2 9 4

3% 4% 2% 2% 1% 4% 3% 3% 5% 4% 2% 5%m 1% 1% 4% 3%
ELITIST 28 11 16 2 4 10 5 5 2 3 1 4 3 3 8 5

3% 2% 3% 1% 2% 5%z 3% 4% 2% 3% 2% 3% 2% 2% 4% 4%
INEFFECTUAL 26 15 11 2 3 11 5 3 3 4 1 7 1 - 8 4

3%m 3% 2% 1% 1% 5%zcd 3% 2% 3% 4%m 1% 5%zIm 1% - 4%m 3%m
STRUGGLING 18 9 9 1 3 4 4 4 1 2 - 3 2 8 - 2

2% 2% 2% 1% 1% 2% 2% 4% 1% 2% - 2%n 1% 4%zn - 2%
OLD-FASHIONED 16 8 9 4 3 2 5 - 2 2 2 2 1 5 4 1

2% 2% 2% 2% 1% 1% 3% - 2% 2% 3% 1% 1% 2% 2% 1%
REMOTE 10 5 6 2 4 1 2 1 - 1 1 1 1 1 5 -

1% 1% 1% 1% 2% 1% 1% 1% - 1% 2% 1% 1% 1% 2% -
UNFRIENDLY 10 1 8 1 1 3 2 1 1 2 - 1 2 2 1 1

1%a} * 2%a 1% 1% 2% 1% 1% 1% 2% - 1% 1% 1% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~



Table 30

BASE: ALL RESPONDENTS

WEIGHTED BASE

DISUNITED

NONE OF THESE
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Q6 - WHICH FIVE OF THE FOLLOWING WORDS BEST DESCRIBE KAZAKHSTAN?
SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (0) © (d () (f) © (h) U] () (k) U] (m) (n) (0)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
8 2 6 3 3 - 2 1 6 1 - 1
1% . 1% 1% 1% - 2% 1% 4%zimn 1% - 1%
4 3 1 2 1 1 - - 3 - 1
* 1% . 1% . 1% - - 2%zmn - 1%

DON'T KNOW

1

*

1%z

1
1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k//m/n/o

Overlap formulae used. * small base
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Table 31

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

HOSPITABLE

STABLE

PEACEFUL

IMPROVING

SUCCESSFUL

STRONG

OPEN

SECURE

MODERN

SAFE
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Q6 - WHICH FIVE OF THE FOLLOWING WORDS BEST DESCRIBE KAZAKHSTAN?
MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [ SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL|MUSLIM| IAN [ OTHER D KAZAKH N OTHER| AS | SINGLE Y PLETE) ARY | DEGREE | SCHOOL | 80,000 0 0 1+
(@) (@) (0) (© (d) () () ()} (h) 0] () (k) (U] (m) (n) (©) (p) (@) ()
1000 559 392 18 31 495 357 148 652 348 7 31 239 408 315 172 251 364 49
1000 586 369 16* 30" 515 332 153 646 354 ™ 33" 250 401 311 171 260 368 47"
100% 59% 37% 2% 3% 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*
472 272 174 6 19 246 160 65 297 175 1 12 17 193 150 82 115 190 27
47% 46% 47% 39% 66% 48% 48% 42% 46% 49% 14% 36% 47% 48% 48% 48% 44% 52%2 58%
390 231 144 6 9 203 129 58 267 123 5 10 97 146 132 44 111 154 26
39%i0  39% 39% 41% 30% 40% 39% 38% 41%zi 35% 80% 32% 39% 37% 42% 26% 43%0 42%0 55%2z0
369 206 148 4 1 173 132 64 250 120 3 1 89 154 112 57 99 136 19
37%¢  35% 40% 25% 38% 34% 40% 42% 39% 34% 44% 34% 36% 38% 36% 33% 38% 37% 40%
363 212 132 9 10 184 126 52 235 128 1 1" 91 146 115 45 100 141 24
36%0 36% 36% 57% 33% 36% 38% 34% 36% 36% 8% 33% 36% 36% 37% 26% 38%0 38%0 52%2z0
321 188 116 9 8 159 99 64 206 115 1 8 83 126 103 57 73 118 18
32% 32% 31% 58% 28% 31% 30% 42%zef  32% 33% 20% 24% 33% 31% 33% 33% 28% 32% 38%
288 169 106 6 8 141 91 57 184 104 1 9 77 107 94 49 76 106 12
29% 29% 29% 36% 28% 27% 27% 37%zef  29% 29% 13% 29% 31% 27% 30% 28% 29% 29% 25%
287 160 114 4 9 140 101 47 179 109 1 1 75 105 95 44 77 119 10
29% 27% 31% 27% 30% 27% 30% 31% 28% 31% 15% 34% 30% 26% 31% 26% 30% 32% 21%
286 183 93 5 6 166 89 32 192 94 2 13 64 110 97 56 82 92 10
29% 31%b 25% 30% 22% 32%zg  27% 21% 30% 26% 35% 39% 26% 27% 31% 33% 31% 25% 21%
258 151 97 4 6 119 85 54 170 88 1 5 73 118 60 48 73 97 10
26%n  26% 26% 24% 21% 23% 26% 35%zef  26% 25% 23% 16% 29%n 29%zn 19% 28% 28% 26% 21%
243 138 95 6 5 118 88 37 164 79 3 8 54 98 79 36 55 95 13
24% 24% 26% 37% 16% 23% 26% 24% 25% 22% 51% 25% 22% 24% 25% 21% 21% 26% 29%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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BASE: ALL RESPONDENTS

WEIGHTED BASE

LARGE

UNITED

INFLUENTIAL

POWERFUL

DYNAMIC

CLEAN

TOLERANT

VULNERABLE

UNSAFE

UNSTABLE
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Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

IPSOS MORI
21 Nov 2014
Q6 - WHICH FIVE OF THE FOLLOWING WORDS BEST DESCRIBE KAZAKHSTAN?
MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND E HIGH - 100,10 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY |DEGREE|SCHOOL| 80,000 0 0 1+
(2 @) (b) © (d (e) () ) (h) (i) () (k) () (m) (n) (0) (2) @ (1)
1000 586 369 16** 30™* 515 332 153 646 354 Vs 33 250 401 311 171 260 368 47*
100% 59% 37% 2%** 3% 51% 33% 15% 65% 35% 1% 3% 25% 40% 31% 17% 26% 37% 5%
225 113 97 3 12 96 87 42 144 81 5 7 53 89 72 45 54 83 11
22%ae 19% 26%za 16% 41% 19% 26%e 28%¢€) 22% 23% 72% 20% 21% 22% 23% 26% 21% 23% 24%
194 108 80 2 4 90 73 32 125 69 - 7 56 78 53 37 59 68 9
19% 19% 22% 11% 13% 17% 22% 21% 19% 20% - 22% 23% 19% 17% 22% 23% 18% 19%
175 103 64 3 4 90 57 29 116 60 3 5 47 65 54 33 38 75 6
18% 18% 17% 22% 13% 17% 17% 19% 18% 17% 51% 16% 19% 16% 17% 19% 15% 20% 12%
169 110 56 - 3 93 48 28 118 51 1 5 38 79 46 34 44 58 6
17% 19% 15% - 9% 18% 14% 18% 18% 14% 15% 15% 15% 20% 15% 20% 17% 16% 13%
119 66 44 4 5 56 44 18 75 44 - 2 31 55 30 13 36 45 9
12%0 11% 12% 23% 16% 11% 13% 12% 12% 12% - 6% 12% 14% 10% 7% 14%0 12% 20%0
117 72 41 1 3 66 40 11 73 44 1 2 23 58 32 29 30 36 3
12% 12% 11% 8% 9% 13% 12% 7% 11% 12% 14% 7% 9% 14%z 10% 17%zq 12% 10% 7%
116 81 31 1 2 71 23 22 66 50 1 4 26 38 48 9 19 61 14
12%bfo 14%zb 8% 8% 8% 14%zf 7% 14%f 10% 14% 20% 11% 10% 9% 15%zm 5% 7% 17%zop 29%z0r
p
65 35 28 - 2 34 24 8 40 26 - 4 17 30 15 14 12 23 3
7% 6% 8% - 6% 7% 7% 5% 6% 7% - 13% 7% 7% 5% 8% 5% 6% 5%
52 31 21 - 1 32 17 4 32 21 1 3 12 20 16 8 18 14 2
5% 5% 6% - 3% 6% 5% 2% 5% 6% 13% 10% 5% 5% 5% 5% 7% 4% 4%
49 25 24 - - 26 20 3 26 22 1 3 10 23 11 12 12 12 -
5% 4% 7% - - 5% 6% 2% 4% 6% 13% 10% 4% 6% 3% 7% 5% 3% -
Ipsos MOI

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000
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BASE: ALL RESPONDENTS

WEIGHTED BASE

WEAK

NARROW-MINDED

DIRTY

UNKNOWN

TROUBLED

UNSUCCESSFUL

BACKWARDS

ELITIST

INEFFECTUAL

STRUGGLING

OLD-FASHIONED
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INTERNAL/CLIENT USE ONLY - FINAL

Page 59

IPSOS MORI
21 Nov 2014
Q6 - WHICH FIVE OF THE FOLLOWING WORDS BEST DESCRIBE KAZAKHSTAN?
MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND[COMPLE 80,001 | 100,00
D/ ARY TE |COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND| E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM | IAN  [OTHER D KAZAKH N |OTHER| AS [ SINGLE Y PLETE) | ARY |DEGREE|SCHOOL| 80,000 0 0 1+
@ (@) (0) (© (d (e) (f) (@) (h) U] () (k) U] (m) (n) (©) () @ (1)
1000 586 369 16 30" 515 332 153 646 354 7 33" 250 401 311 171 260 368 47"
100% 59% 37% 2% 3%" 51% 33% 15% 65% 35% 1%* 3% 25% 40% 31% 17% 26% 37% 5%*
43 30 12 - 1 30 12 1 25 18 - 4 13 12 15 8 10 13
4% 5% 3% - 3% 6%29 4% 1% 4% 5% - 13% 5% 3% 5% 4% 4% 3%
42 20 22 1 - 19 18 6 28 15 - 2 8 21 11 7 14 10
4% 3% 6% 4% - 4% 5% 4% 4% 4% - 7% 3% 5% 4% 4% 5% 3%
40 25 14 1 1 23 10 6 28 12 - 3 8 18 11 8 1 13 1
4% 4% 4% 4% 3% 4% 3% 4% 4% 3% - 9% 3% 4% 3% 5% 4% 4% 2%
39 27 10 - 1 27 10 1 21 17 - 3 14 10 12 1 9 7
4%gmq 5% 3% - 3% 5%2g 3% 1% 3% 5% - 8% 6%m 2% 4% 6%q 4% 2%
37 24 11 1 1 21 11 5 23 14 - 1 14 15 6 5 12 15
4% 4% 3% 5% 3% 4% 3% 3% 4% 4% - 3% 6%n 4% 2% 3% 5% 4%
31 24 6 - 1 23 6 2 18 14 - 1 5 9 16 12 8 4 1
3%bq  4%b 2% - 3% 5%zt 2% 1% 3% 4% - 4% 2% 2% 5%z 7%2q 3% 1% 3%
28 18 8 1 1 18 7 3 19 9 - 2 9 1 7 5 8 8 1
3% 3% 2% 5% 5% 4% 2% 2% 3% 3% - 6% 3% 3% 2% 3% 3% 2% 1%
28 16 9 1 2 14 10 4 18 10 - 7 15 5 5 7 8 1
3% 3% 3% 5% 6% 3% 3% 2% 3% 3% - 3% 4% 2% 3% 3% 2% 2%
26 18 7 - 1 16 8 1 16 9 - 1 5 1 8 4 12 5
3% 3% 2% - 3% 3% 2% 1% 3% 3% - 3% 2% 3% 3% 3% 5%2q 1%
18 15 1 1 1 13 1 3 13 5 - 2 5 7 3 4 6 4
2%bf 3%zb * 5% 3% 3%f * 2% 2% 1% - 7% 2% 2% 1% 3% 2% 1%
16 9 8 - - 8 5 3 10 6 - 5 7 5 2 6 5
2% 1% 2% - - 2% 1% 2% 2% 2% - 2% 2% 2% 1% 2% 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000

E! Ipsos MOI
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INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI
21 Nov 2014
Table 31
Q6 - WHICH FIVE OF THE FOLLOWING WORDS BEST DESCRIBE KAZAKHSTAN?
BASE: ALL RESPONDENTS
MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY |DEGREE|SCHOOL| 80,000 0 0 1+
(2) () (b) (©) (d) (e) U] )} (h) (i) () (k) (1) (m) (n) (0) (P) (@ 0]
WEIGHTED BASE 1000 586 369 16** 30" 515 332 153 646 354 7 33" 250 401 311 171 260 368 47*
100% 59% 37% 2%** 3%* 51% 33% 15% 65% 35% 1%** 3%** 25% 40% 31% 17% 26% 37% 5%*

REMOTE 10 6 3 1 1 6 3 2 6 4 - 4 4 3 1 5 5

1% 1% 1% 4% 4% 1% 1% 1% 1% 1% - 2% 1% 1% 1% 2% 1%
UNFRIENDLY 10 4 5 - 1 5 3 1 6 4 - - 4 5 5 1 1

1% 1% 1% - 3% 1% 1% 1% 1% 1% - - 1% 2%I 3%zpq * *
DISUNITED 8 2 5 1 1 2 6 1 6 3 - 1 6 2 3 3 -

1%a| * 1% 5% 3% * 2%ze 1% 1% 1% - * 1% 1% 2%0q 1%q -
NONE OF THESE 4 2 1 - 1 3 1 - 3 1 - 1 1 2 2 - 1

* * * - 3% 1% * - 1% * - * * 1% 1% - *
DON'T KNOW 1 1 - - 1 - 1 - 1 - - - -

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k//m/n - z/o/plg/r

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Q1 - THINKING ABOUT KAZAKHSTAN IN
GENERAL, HOW POSITIVE OR
NEGATIVE DO YOU FEEL ABOUT THE
COUNTRY?

Q1 - THINKING ABOUT KAZAKHSTAN IN
GENERAL, HOW POSITIVE OR
NEGATIVE DO YOU FEEL ABOUT THE
COUNTRY?

Q2 - AND THINKING ABOUT THE
ECONOMY IN KAZAKHSTAN, HOW
POSITIVE OR NEGATIVE DO YOU
FEEL?

Q2 - AND THINKING ABOUT THE
ECONOMY IN KAZAKHSTAN, HOW
POSITIVE OR NEGATIVE DO YOU
FEEL?

Q3 - OVER THE LAST 10 YEARS, DO
YOU THINK KAZAKHSTAN, AS A PLACE
TO LIVE, HAS GOT BETTER, WORSE
OR STAYED THE SAME?

Q3 - OVER THE LAST 10 YEARS, DO
YOU THINK KAZAKHSTAN, AS A PLACE
TO LIVE, HAS GOT BETTER, WORSE
OR STAYED THE SAME?

Q4 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - SUMMARY TABLE

Q4 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - SUMMARY TABLE

Q4_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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10
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10

10

11

11

Q4_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

Q4_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

Q4_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

Q4_2 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - PRICES OF EVERY
DAY GOODS

Q4_2 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - PRICES OF EVERY
DAY GOODS

Q4_2 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - PRICES OF EVERY
DAY GOODS

Q4_2 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - PRICES OF EVERY
DAY GOODS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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Q4_3 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - EDUCATION

Q4_3 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - EDUCATION

Q4_3 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - EDUCATION

Q4_3 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - EDUCATION

Q4_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - POLICING

Q4_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - POLICING

Q4_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - POLICING

Q4_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - POLICING

Q4_5 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING

ASPECTS OF LIFE - OVERALL QUALITY

OF LIFE

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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Q4_5 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OVERALL QUALITY
OF LIFE

Q4_5 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OVERALL QUALITY
OF LIFE

Q4_5 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OVERALL QUALITY
OF LIFE

Q4_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - HEALTHCARE

Q4_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - HEALTHCARE

Q4_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - HEALTHCARE

Q4_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - HEALTHCARE

Q4_7 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - COURTS/JUSTICE
SYSTEM

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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Q4_7 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - COURTS/JUSTICE
SYSTEM

Q4_7 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - COURTS/JUSTICE
SYSTEM

Q4_7 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - COURTS/JUSTICE
SYSTEM

Q4_8 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,

PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - YOUR OWN
STANDARD OF LIVING

Q4_8 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,

PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - YOUR OWN
STANDARD OF LIVING

Q4_8 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,

PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - YOUR OWN
STANDARD OF LIVING

Q4_8 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,

PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - YOUR OWN
STANDARD OF LIVING

Q4_9 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - IDENTIFYING AND
ELIMINATING CORRUPTION

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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Q4_9 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - IDENTIFYING AND
ELIMINATING CORRUPTION

Q4_9 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - IDENTIFYING AND
ELIMINATING CORRUPTION

Q4_9 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - IDENTIFYING AND
ELIMINATING CORRUPTION

Q4_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OPPORTUNITIES
FOR INDIVIDUALS TO PROGRESS IN
SOCIETY

Q4_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OPPORTUNITIES
FOR INDIVIDUALS TO PROGRESS IN
SOCIETY

Q4_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OPPORTUNITIES
FOR INDIVIDUALS TO PROGRESS IN
SOCIETY

Q4_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OPPORTUNITIES
FOR INDIVIDUALS TO PROGRESS IN
SOCIETY

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

1000

1000

1000

1000

1000

1000

1000




Page 7

Page

Table

Title

Base Description

Base

49

50

51

52

53

54

55

56

57

58

28

28

29

29

30

30

30

30

31

31

Q4_11 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - JOB
OPPORTUNITIES

Q4_11 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - JOB
OPPORTUNITIES

Q4_11 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - JOB
OPPORTUNITIES

Q4_11 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - JOB
OPPORTUNITIES

Q6 - WHICH FIVE OF THE FOLLOWING
WORDS BEST DESCRIBE
KAZAKHSTAN?

Q6 - WHICH FIVE OF THE FOLLOWING
WORDS BEST DESCRIBE
KAZAKHSTAN?

Q6 - WHICH FIVE OF THE FOLLOWING
WORDS BEST DESCRIBE
KAZAKHSTAN?

Q6 - WHICH FIVE OF THE FOLLOWING
WORDS BEST DESCRIBE
KAZAKHSTAN?

Q6 - WHICH FIVE OF THE FOLLOWING
WORDS BEST DESCRIBE
KAZAKHSTAN?

Q6 - WHICH FIVE OF THE FOLLOWING
WORDS BEST DESCRIBE
KAZAKHSTAN?

BASE:
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BASE:

BASE:

BASE:

BASE:

BASE:

BASE:

BASE:

BASE:

ALL RESPONDENTS

ALL RESPONDENTS

ALL RESPONDENTS
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ALL RESPONDENTS
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ALL RESPONDENTS
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Q6 - WHICH FIVE OF THE FOLLOWING
WORDS BEST DESCRIBE
KAZAKHSTAN?

Q6 - WHICH FIVE OF THE FOLLOWING
WORDS BEST DESCRIBE
KAZAKHSTAN?

BASE: ALL RESPONDENTS
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