J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015

IPSOS MORI

Q1 - THINKING ABOUT KAZAKHSTAN IN GENERAL, HOW POSITIVE OR NEGATIVE DO YOU FEEL ABOUT THE COUNTRY?

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) VERY POSITIVE

(4) FAIRLY POSITIVE

(3) NEITHER POSITIVE NOR

NEGATIVE

(2) FAIRLY NEGATIVE

(1) VERY NEGATIVE

DON'T KNOW

POSITIVE (NET)

NEGATIVE (NET)

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
533 238 295 99 119 100 94 61 59 57 24 63 67 119 145 58
53% 51% 55% 58% 50% 48% 54% 54% 61% 55% 39% 42% 50% 56% 69% 46%
100%jk 45% 55% 19% 22% 19% 18% 11% 11%e 11%jk 4% 12% 13% 22%jk 27%zijk 11%
Imo
393 187 206 62 96 89 67 45 34 37 34 74 51 80 53 63
39% 41% 38% 36% 40% 43% 39% 40% 35% 36% 56% 49% 38% 37% 25% 50%
100%n| 48% 52% 16% 24% 23% 17% 11% 9% 9% 9%zilm 19%zimn 13%n 20%n 14% 16%zimn
n
58 33 25 7 20 15 8 4 3 7 2 8 12 13 11 4
6% 7% 5% 4% 9% 7% 5% 4% 3% 7% 4% 6% 9% 6% 5% 3%
100% 57% 43% 13% 35% 26% 14% 7% 5% 13% 4% 14% 21% 22% 18% 7%
6 3 3 3 - - 1 2 - 1 - 2 1 - 1 1
1% 1% 1% 2% - - 1% 2% - 1% - 1% 1% - 1% 1%
100% 48% 52% 51%d - - 17% 32%d - 16% - 28% 17% - 21% 17%
2 - 2 - - 2 - - - - 1 - - 1 - -
* - * - - 1% - - - - 1% - - * - -
100% - 100% - - 100%z - - - - 34% - - 66% - -
8 1 7 - 2 3 3 1 - 2 - 3 2 1 - -
1% * 1% - 1% 1% 2% 1% - 2% - 2% 2% * - -
100%3| 12% 88% - 20% 35% 35% 10% - 20% - 41%zn 26% 13% - -
926 425 502 162 215 189 161 106 94 94 58 138 119 199 198 121
93% 92% 93% 94% 91% 91% 93% 94% 97% 90% 95% 91% 89% 93% 94% 96%
100% 46% 54% 17% 23% 20% 17% 11% 10%e 10% 6% 15% 13% 21% 21% 13%|
8 3 5 3 - 2 1 2 - 1 1 2 1 1 1 1
1% 1% 1% 2% - 1% 1% 2% - 1% 1% 1% 1% * 1% 1%
100% 39% 61% 41%d - 20% 14% 25%d - 13% 7% 23% 14% 13% 17% 14%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q1 - THINKING ABOUT KAZAKHSTAN IN GENERAL, HOW POSITIVE OR NEGATIVE DO YOU FEEL ABOUT THE COUNTRY?

BASE: ALL RESPONDENTS

WEIGHTED BASE
MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN

() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126

100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
4.46jk 4.43 4.49 4.50 4.42 4.39 4.49 4.47 4.58zde 4.46 4.33 4.35 4.40 4.48 4.63zij 4.41

kimo
0.02 0.03 0.03 0.05 0.04 0.05 0.05 0.06 0.05 0.06 0.06 0.05 0.06 0.05 0.05 0.05

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015

INTERNAL/CLIENT USE ONLY - FINAL

IPSOS MORI

Q1 - THINKING ABOUT KAZAKHSTAN IN GENERAL, HOW POSITIVE OR NEGATIVE DO YOU FEEL ABOUT THE COUNTRY?

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) VERY POSITIVE

(4) FAIRLY POSITIVE

(8) NEITHER POSITIVE NOR

NEGATIVE

(2) FAIRLY NEGATIVE

(1) VERY NEGATIVE

DON'T KNOW

POSITIVE (NET)

NEGATIVE (NET)

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL| 80,000 0 0 1+
(2) (@ (b) (©) (d) (e) (f) (¢)] (h) (@) @ (k) 0] (m) (n) (0) () (@ (r)
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30* 14* 487 370 143 695 305 8 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
533 334 183 12 3 294 165 75 377 156 3 11 115 235 170 86 88 232 49
53% 60% 45% 40% 25% 60% 45% 52% 54% 51% 40% 69% 53% 53% 54% 50% 47% 56% 72%
100%bf  63%zbc  34% 2% 1% 55%2f 31% 14% 71% 29% 1% 2% 21% 44% 32% 16% 17% 44%p 9%2z0pq
393 182 189 14 9 161 176 56 264 129 5 3 88 185 13 74 88 157 17
39% 33% 47% 48% 62% 33% 48% 39% 38% 42% 60% 16% 41% 41% 36% 43% 47% 38% 25%
100%aer  46% 48%za 4% 2% 41% 45%ze 14% 67% 33% 1% 1% 22% 47% 29% 19%r 22%z2r 40%r 4%
58 30 24 3 1 27 22 9 42 15 - 1 10 20 27 10 7 20 2
6% 5% 6% 9% 7% 6% 6% 6% 6% 5% - 6% 5% 5% 9% 6% 4% 5% 3%
100% 52% 41% 5% 2% 47% 38% 16% 73% 27% - 2% 17% 35% 46%zm  17% 13% 34% 3%
6 3 3 - - 2 3 1 4 2 - 1 1 3 1 1 2 2 -
1% 1% 1% - - - 1% 1% 1% 1% - 8% 1% 1% * 1% 1% - -
100% 54% 46% - - 38% 46% 16% 63% 37% - 21% 17% 45% 17% 14% 37% 31% -
2 - 2 - - - 2 - 1 1 - - 1 1 - - 1 1 -
100% - 100% - - - 100% - 66% 34% - - 66% 34% - - 34% 66% -
8 3 3 1 1 3 3 2 7 1 - - 1 3 4 2 2 1 -
1% 1% 1% 4% 6% 1% 1% 1% 1% * - - - 1% 1% 1% 1% - -
100%(q| 43% 33% 13% 1% 43% 33% 24% 87% 13% - - 1% 42% 47% 30% 24% 9% -
926 516 372 26 12 455 341 131 641 285 8 13 203 420 282 160 176 390 65
93% 93% 92% 87% 86% 93% 92% 92% 92% 94% 100% 86% 94% 94% 90% 93% 94% 94% 97%
100%n 56% 40% 3% 1% 49% 37% 14% 69% 31% 1% 1% 22% 45%n 30% 17% 19% 42% 7%
8 3 4 - - 2 4 1 5 3 - 1 2 3 1 1 3 3 -
1% 1% 1% - - . 1% 1% 1% 1% - 8% 1% 1% - 1% 2% 1% -
100% 44% 56% - - 30% 56% 13% 64% 36% - 17% 27% 43% 14% 1% 36% 38% -

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015

INTERNAL/CLIENT USE ONLY - FINAL

IPSOS MORI

Q1 - THINKING ABOUT KAZAKHSTAN IN GENERAL, HOW POSITIVE OR NEGATIVE DO YOU FEEL ABOUT THE COUNTRY?

BASE: ALL RESPONDENTS

WEIGHTED BASE

MEAN
ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) (@) (b) © @ (e) (U] © (h) (U] ()} (K (U] (m) (n) (©) (2] @ ()
1000 553 403 30" 14+ 487 370 143 695 305 8 15* 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%"
446bf | 454zb 437 432 4.19 45428 436 445 4.47 4.44 4.40 447 4.46 4.47 4.45 4.44 4.40 450 4.69z0pq
. . 0.01 0.02 . . . . . 0.03 0.05 . . . . . .
0.02 0.03 0.03 0.12 0.14 0.03 0.03 0.05 0.02 0.04 0.19 0.23 0.05 0.03 0.04 0.05 0.05 0.03 0.06

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q2 - AND THINKING ABOUT THE ECONOMY IN KAZAKHSTAN, HOW POSITIVE OR NEGATIVE DO YOU FEEL?

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) VERY POSITIVE

(4) FAIRLY POSITIVE

(8) NEITHER POSITIVE NOR
NEGATIVE

(2) FAIRLY NEGATIVE

(1) VERY NEGATIVE

DON'T KNOW

POSITIVE (NET)

NEGATIVE (NET)

J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%" 15% 13% 21% 21% 13%
362 166 196 67 82 70 67 37 38 21 14 43 68 74 105 37
36% 36% 36% 39% 35% 34% 38% 33% 39% 20% 23% 29% 51% 34% 50% 29%
100%ij 46% 54% 19% 23% 19% 18% 10% 11% 6% 4% 12% 19%zijk 20%i 29%zijk 10%
mo mo
421 188 232 70 99 86 73 54 38 46 23 75 48 85 76 69
42% 41% 43% 41% 42% 41% 42% 48% 39% 44% 37% 50% 36% 40% 36% 55%
100% 45% 55% 17% 24% 20% 17% 13% 9% 1% 5% 18%zjln 11% 20% 18% 16%zjlmn
146 75 71 23 38 35 20 15 15 24 16 22 14 31 26 13
15% 16% 13% 13% 16% 17% 12% 13% 15% 23% 27% 14% 1% 14% 12% 10%
100% 51% 49% 15% 26% 24% 14% 10% 10% 17%zImn  11%zkim  15% 10% 21% 18% 9%
o} no
32 14 18 4 11 3 5 3 4 6 6 3 3 10 4 1
3% 3% 3% 3% 5% 2% 3% 3% 4% 6% 9% 2% 2% 5% 2% 1%
100% 44% 56% 14% 35% 1% 17% 1% 12% 20%n0 17%zkino 9% 9% 31% 12% 3%
7 4 2 1 1 3 - 1 1 - 2 2 - 1 - 2
1% 1% 8 1% . 1% - 1% 1% - 3% 1% - 1% - 2%
100% 66% 34% 21% 15% 42% - 13% 9% - 25%ziln 24% - 21% - 30%
33 14 19 6 6 10 7 3 2 6 1 6 1 14 - 4
3% 3% 4% 3% 2% 5% 4% 3% 2% 6% 1% 4% 1% 7% - 3%
100%n 42% 58% 18% 17% 29% 22% 9% 5% 19%lIn 2% 20%n 3% 43%zjin - 13%n
782 354 428 138 181 156 140 91 76 67 37 118 116 158 181 106
78% 77% 80% 80% 76% 75% 81% 81% 79% 64% 61% 78% 86% 74% 86% 84%
100%i] 45% 55% 18% 23% 20% 18% 12% 10% 9% 5% 15%ij 15%ziim  20%j 23%ziim  14%ijm
38 19 20 6 12 6 5 4 4 6 7 4 3 11 4 3
4% 4% 4% 3% 5% 3% 3% 4% 5% 6% 12% 3% 2% 5% 2% 2%
100% 48% 52% 15% 31% 16% 14% 1% 12% 16%n 19%zkim  11% 8% 29% 10% 8%
no

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q2 - AND THINKING ABOUT THE ECONOMY IN KAZAKHSTAN, HOW POSITIVE OR NEGATIVE DO YOU FEEL?

BASE: ALL RESPONDENTS

WEIGHTED BASE
MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN

() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126

100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
4.14ij 4.11 4.16 4.19 4.08 4.10 4.21 4.12 4.15 3.84 3.70 4.08ij 4.36zij 4.10ij 4.34zij 4.13ij

kmo kmo
* * * * * * * 0.01 0.01 0.01 0.01 * * * * *

0.03 0.04 0.03 0.07 0.06 0.06 0.06 0.08 0.08 0.08 0.10 0.06 0.07 0.07 0.06 0.07

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q2 - AND THINKING ABOUT THE ECONOMY IN KAZAKHSTAN, HOW POSITIVE OR NEGATIVE DO YOU FEEL?

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) VERY POSITIVE

(4) FAIRLY POSITIVE

(8) NEITHER POSITIVE NOR

NEGATIVE

(2) FAIRLY NEGATIVE

(1) VERY NEGATIVE

DON'T KNOW

POSITIVE (NET)

NEGATIVE (NET)

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30" 14 487 370 143 695 305 8™ 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
362 238 17 6 - 209 105 48 257 104 2 5 80 166 109 67 59 141 32
36% 43% 29% 19% - 43% 28% 33% 37% 34% 26% 32% 37% 37% 35% 39% 31% 34% 47%
100%bcf  66%zbc 32% 2% - 58%zfg 29% 13% 71% 29% 1% 1% 22% 46% 30% 18% 16% 39% 9%zpq
421 211 185 15 10 183 174 63 289 132 6 6 84 199 126 75 91 180 22
42% 38% 46% 50% 72% 38% 47% 44% 42% 43% 74% 37% 39% 44% 40% 43% 48% 44% 33%
100%ae 50% 44%za 4% 2% 44% 41%ze 15% 69% 31% 1% 1% 20% 47% 30% 18% 22%r 43% 5%
146 67 69 7 3 62 63 22 100 46 - 3 35 55 53 21 26 63 10
15% 12% 17% 25% 21% 13% 17% 15% 14% 15% - 17% 16% 12% 17% 12% 14% 15% 15%
100%3] 46% 47%a 5%a 2% 42% 43% 15% 69% 31% - 2% 24% 38% 37% 15% 18% 43% 7%
32 18 13 1 - 15 12 5 20 11 - 1 6 8 16 2 3 16 1
3% 3% 3% 3% - 3% 3% 4% 3% 4% - 8% 3% 2% 5% 1% 2% 4% 1%
100%m 57% 40% 3% - 46% 38% 16% 64% 36% - 4% 20% 25% 51%zm 7% 1% 51% 2%
7 3 3 - - 3 2 1 4 2 - - 1 4 2 1 1 4 -
1% 1% 1% - - 1% 1% 1% 1% 1% - - * 1% 1% 1% 1% 1% -
100% 50% 50% - - 50% 30% 21% 66% 34% - - 9% 61% 30% 13% 18% 53% -
33 15 16 1 1 15 14 4 23 9 - 1 10 15 7 7 8 8 3
3% 3% 4% 4% 6% 3% 4% 3% 3% 3% - 5% 5% 3% 2% 4% 4% 2% 4%
100%¢q| 44% 50% 3% 3% 44% 43% 12% 71% 29% - 2% 31% 46% 21% 22% 23% 23% 8%
782 449 302 21 10 392 279 111 546 236 8 1 163 365 236 142 150 322 54
78% 81% 75% 69% 72% 81% 75% 77% 79% 78% 100% 69% 76% 82% 75% 82% 80% 78% 80%
100%b| 57%zb 39% 3% 1% 50% 36% 14% 70% 30% 1% 1% 21% 47%zn 30% 18% 19% 41% 7%
38 21 16 1 - 18 14 7 25 13 - 1 7 12 18 3 5 20 1
4% 4% 4% 3% - 4% 4% 5% 4% 4% - 8% 3% 3% 6% 2% 2% 5% 1%
100% 56% 42% 2% - 47% 36% 17% 65% 35% - 3% 18% 31% 48%zm 8% 12% 51% 2%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015

INTERNAL/CLIENT USE ONLY - FINAL

IPSOS MORI

Q2 - AND THINKING ABOUT THE ECONOMY IN KAZAKHSTAN, HOW POSITIVE OR NEGATIVE DO YOU FEEL?

BASE: ALL RESPONDENTS

WEIGHTED BASE

MEAN

ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) (@) (b) © @ (e) (U] © (h) (U] ()} (K (U] (m) (n) (©) (2] @ ()
1000 553 403 30" 14+ 487 370 143 695 305 8 15* 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%"
414bf | 42320 4.03 3.88 3.77 423z 404 4.08 4.15 4.10 4.26 3.98 4.15 4.19n 4.06 4.23 4.13 4.09 4319
n 9
. . . 0.02 0.01 . . 0.01 . . 0.03 0.06 . . . . . . 0.01
0.03 0.04 0.04 0.14 0.11 0.04 0.04 0.07 0.03 0.05 0.16 0.24 0.06 0.04 0.05 0.06 0.06 0.04 0.09

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q3 - OVER THE LAST 10 YEARS, DO YOU THINK KAZAKHSTAN, AS A PLACE TO LIVE, HAS GOT BETTER, WORSE OR STAYED THE SAME?

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) GOT A LOT BETTER

(4) GOT A LITTLE BETTER

(3) STAYED THE SAME

(2) GOT A LITTLE WORSE

(1) GOT A LOT WORSE

DON'T KNOW

BETTER (NET)

WORSE (NET)

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (b) © ()] ©) ) © (h) U] 0 (K U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
426 182 245 920 101 79 7 40 44 34 26 61 68 80 105 51
43% 39% 45% 52% 43% 38% 41% 36% 46% 33% 43% 41% 51% 37% 50% 40%
100%i 43% 57%z 21%zefg 24% 19% 17% 9% 10% 8% 6% 14% 16%zim 19% 25%zim 12%
421 198 224 63 101 94 69 52 42 47 25 62 55 101 72 60
42% 43% 42% 37% 43% 45% 40% 46% 43% 45% 40% 41% 41% 47% 34% 48%
100%n| 47% 53% 15% 24% 22% 16% 12% 10% 11% 6% 15% 13% 24%n 17% 14%n
109 60 48 11 29 22 23 17 7 13 4 21 9 20 28 14
11% 13% 9% 6% 12% 11% 13% 15% 7% 12% 7% 14% 7% 9% 13% 11%
100%bc 55%b 45% 10% 27% 21% 21%cC 15%¢ 6% 12% 4% 19% 9% 18% 26% 13%
19 7 1 - 3 8 2 2 4 5 3 3 - 6 1 1
2% 2% 2% - 1% 4% 1% 2% 4% 5% 5% 2% - 3% 1% 1%
100% 40% 60% - 18% 40%zc 11% 11% 20%C 26%zIn 16%zIno 16% - 30% 6% 6%
1 7 4 3 1 2 6 - - 2 2 - - 5 2 -
1% 2% 1% 2% * 1% 3% - - 2% 3% - - 2% 1% -
100% 61% 39% 27% 5% 19% 49%zd - - 17% 17%klo - - 46% 20% -
14 8 6 5 2 3 2 3 - 3 1 4 1 3 2 -
1% 2% 1% 3% 1% 1% 1% 2% - 3% 1% 3% 1% 1% 1% -
100% 59% 41% 34% 13% 19% 15% 19% - 22% 5% 30% 8% 19% 17% -
847 379 468 154 202 173 140 92 86 81 51 123 124 181 176 111
85% 82% 87% 89% 85% 83% 81% 81% 89% 78% 84% 82% 92% 85% 84% 88%
100%i 45% 55%2z3| 18%f 24% 20% 17% 11% 10% 10% 6% 15% 15%zijk 21% 21% 13%i
mn
30 14 16 3 4 10 8 2 4 7 5 3 - 1 3 1
3% 3% 3% 2% 2% 5% 4% 2% 4% 7% 8% 2% - 5% 2% 1%
100%I 48% 52% 10% 13% 32% 26% 7% 12% 23%zkin 16%zkin 10% - 36%I 1% 4%

o]

o]

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015

IPSOS MORI

Q3 - OVER THE LAST 10 YEARS, DO YOU THINK KAZAKHSTAN, AS A PLACE TO LIVE, HAS GOT BETTER, WORSE OR STAYED THE SAME?

BASE: ALL RESPONDENTS

WEIGHTED BASE
MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
4.25ai 4.19 4.30za 4.42zef 4.27 417 4.16 4.18 4.31 4.06 417 4.24 4.447ij 4.16 4.33i 4.28i
g kmo
. . . . . . 0.01 . 0.01 0.01 0.01 . . . . .
0.03 0.04 0.03 0.06 0.05 0.06 0.07 0.07 0.07 0.08 0.10 0.06 0.05 0.07 0.06 0.06

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q3 - OVER THE LAST 10 YEARS, DO YOU THINK KAZAKHSTAN, AS A PLACE TO LIVE, HAS GOT BETTER, WORSE OR STAYED THE SAME?

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) GOT A LOT BETTER

(4) GOT A LITTLE BETTER

(8) STAYED THE SAME

(2) GOT A LITTLE WORSE

(1) GOT A LOT WORSE

DON'T KNOW

BETTER (NET)

WORSE (NET)

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND [ COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY |DEGREE|SCHOOL| 80,000 0 0 1+
(2) (a) (b) (© () (e) (f) (©) (h) (@) () (K) () (m) (n) (0 (9] @ ()
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30* 14+ 487 370 143 695 305 g 15+ 215 447 314 173 188 413 67
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2%t 22% 45% 31% 17% 19% 41% 7%*
426 249 163 7 7 226 147 53 297 130 3 8 95 189 131 77 76 158 42
43% 45% 40% 24% 53% 46% 40% 37% 43% 43% 40% 49% 44% 42% 42% 44% 41% 38% 62%
100%cq  58%C 38% 2% 2% 53%2 35% 13% 70% 30% 1% 2% 22% 44% 31% 18% 18% 37% 10%z0pq
421 217 187 14 3 182 168 70 287 134 4 5 92 194 127 67 93 178 24
42% 39% 46% 45% 24% 37% 46% 49% 41% 44% 51% 31% 42% 43% 40% 39% 50% 43% 36%
100%e 51% 44%za 3% 1% 43% 40%e 17%e 68% 32% 1% 1% 22% 46% 30% 16% 22%z0  42% 6%
109 65 38 5 1 60 40 9 80 28 1 2 22 40 44 19 11 59 1
11% 12% 9% 18% 4% 12% 1% 6% 12% 9% 9% 15% 10% 9% 14% 1% 6% 14% 2%
100%pr  60% 35% 5% 1% 55%g 37% 8% 74% 26% 1% 2% 20% 37% 4%zm  18%r 10% 54%2pr 1%
19 8 8 3 - 7 8 4 15 4 - 1 2 10 6 4 6 7 -
2% 2% 2% 9% - 1% 2% 3% 2% 1% - 5% 1% 2% 2% 2% 3% 2% -
100% 45% 41% 14%zab - 38% 41% 21% 81% 19% . 4% 1% 56% 30% 23% 34% 35% .
1 6 4 - 2 6 4 2 10 2 - - 1 8 2 1 1 7 -
1% 1% 1% . 1% 1% 1% 1% 1% 1% . . 1% 2% 1% 1% 1% 2% .
100% 53% 33% - 14% 51% 35% 14% 86% 14% - - 10% 69% 21% 12% 9% 57% -
14 8 3 1 1 6 3 5 7 7 . . 4 7 4 4 - 5 -
1% 1% 1% 4% 7% 1% 1% 3% 1% 2% . . 2% 1% 1% 2% . 1% .
100% 60% 25% 8% 7% 46% 20% 33%f 50% 50% - - 27% 48% 26% 30%p - 35% -
847 465 350 21 11 408 316 124 583 264 7 12 187 383 258 144 170 336 66
85% 84% 87% 69% 77% 84% 85% 87% 84% 87% 91% 81% 87% 86% 82% 83% 90% 81% 98%
100%cq  55%C H1%c 2% 1% 48% 37% 15% 69% 31% 1% 1% 22% 45% 30% 17% 20%zq  40% 8%20pq
30 14 11 3 2 13 12 6 25 5 . 1 3 18 8 6 7 13 .
3% 3% 3% 9% 1% 3% 3% 4% 4% 2% . 5% 1% 4% 3% 3% 4% 3% .
100% 48% 38% 9%a 5% 43% 38% 19% 83% 17% - 2% 10% 61% 27% 19% 24% 44% -

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015

INTERNAL/CLIENT USE ONLY - FINAL

IPSOS MORI

Q3 - OVER THE LAST 10 YEARS, DO YOU THINK KAZAKHSTAN, AS A PLACE TO LIVE, HAS GOT BETTER, WORSE OR STAYED THE SAME?

BASE: ALL RESPONDENTS

WEIGHTED BASE

MEAN
ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) (@) (b) © @ (e) (U] © (h) (U] ()} (K (U] (m) (n) (©) (2] @ ()
1000 553 403 30" 14+ 487 370 143 695 305 8 15* 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%"
4.250q| 4.27c 4.25¢ 3.87 4.16 4.28 422 4.23 4.23 4.30 431 4.25 431 4.24 4.22 4.26 4.26 4.16 4.60z0pg
. . 0.03 0.11 . . . . . 0.06 0.05 . . . . . .
0.03 0.04 0.04 0.16 0.34 0.04 0.04 0.07 0.03 0.04 0.24 0.22 0.05 0.04 0.05 0.06 0.06 0.04 0.06

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - SUMMARY TABLE

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

1

10 - VERY SATISFACTORY

DON'T KNOW

OPPORTUNI
TIES FOR
INDIVIDUA
ROADS/ IDENTIFYING LSTO
TRANSPORT| PRICES OF OVERALL COURTS/ YOUR OWN AND PROGRESS JOB
INFRASTRU | EVERY DAY QUALITY JUSTICE STANDARD | ELIMINATING IN OPPORTUNI

CTURE GOODS EDUCATION POLICING OF LIFE HEALTHCARE SYSTEM OF LIVING CORRUPTION SOCIETY TIES

1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000

1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000

40 8 5 14 5 16 16 5 36 10 19
4% 1% * 1% 1% 2% 2% 1% 4% 1% 2%

52 21 16 28 18 31 30 18 56 31 38
5% 2% 2% 3% 2% 3% 3% 2% 6% 3% 4%

70 37 39 36 33 55 43 29 50 39 44
7% 4% 4% 4% 3% 5% 4% 3% 5% 4% 4%

166 127 128 147 109 119 121 99 145 108 134
17% 13% 13% 15% 11% 12% 12% 10% 15% 11% 13%

164 131 122 158 156 133 157 138 143 134 129
16% 13% 12% 16% 16% 13% 16% 14% 14% 13% 13%

236 227 232 232 229 222 214 236 202 231 190
24% 23% 23% 23% 23% 22% 21% 24% 20% 23% 19%

116 175 167 126 174 151 124 173 106 133 120
12% 18% 17% 13% 17% 15% 12% 17% 1% 13% 12%

69 124 121 96 119 114 74 118 74 105 96
7% 12% 12% 10% 12% 11% 7% 12% 7% 11% 10%

46 82 78 55 77 89 56 94 54 90 90
5% 8% 8% 5% 8% 9% 6% 9% 5% 9% 9%

14 23 34 23 39 29 25 30 21 31 50
1% 2% 3% 2% 4% 3% 3% 3% 2% 3% 5%

13 28 26 20 16 17 18 41 27 52 63
1% 3% 3% 2% 2% 2% 2% 4% 3% 5% 6%

13 18 31 63 25 26 122 18 86 36 28

1%

2%

3%

6%

2%

3%

12%

2%

9%

4%

3%
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN
MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - SUMMARY TABLE
BASE: ALL RESPONDENTS

OPPORTUNI
TIES FOR
INDIVIDUA
ROADS/ IDENTIFYING LSTO
TRANSPORT| PRICES OF OVERALL COURTS/ YOUR OWN AND PROGRESS JOB
INFRASTRU | EVERY DAY QUALITY JUSTICE STANDARD | ELIMINATING IN OPPORTUNI
CTURE GOODS EDUCATION POLICING OF LIFE HEALTHCARE SYSTEM OF LIVING CORRUPTION SOCIETY TIES
WEIGHTED BASE 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000
0-2 (NET) 162 66 60 79 56 101 89 52 142 79 101
16% 7% 6% 8% 6% 10% 9% 5% 14% 8% 10%
8-10 (NET) 74 133 139 98 132 135 99 165 102 174 203
7% 13% 14% 10% 13% 13% 10% 16% 10% 17% 20%
MEAN 4.39 5.29 5.34 4.93 5.32 5.11 4.89 5.50 4.62 5.38 5.33
ERROR VARIANCE * * * * * * * * 0.01 0.01 0.01
STANDARD ERROR 0.07 0.06 0.06 0.07 0.06 0.07 0.07 0.06 0.08 0.07 0.08
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BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015

IPSOS MORI
Q4_1 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (b) © ()] ©) ) © (h) U] 0 (K U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
40 23 17 6 1 7 8 7 2 3 - 9 15 5 5 3
4% 5% 3% 4% 4% 3% 5% 6% 2% 3% - 6% 11% 2% 2% 3%
100%j 57% 43% 16% 26% 16% 20% 18% 4% 7% - 24%)j 36%zijm 13% 12% 8%
no
52 24 29 9 16 7 14 2 5 2 1 8 9 5 24 4
5% 5% 5% 5% 7% 3% 8% 2% 5% 2% 1% 5% 6% 2% 11% 4%
100%j 45% 55% 17% 30%g 14% 27%eg 3% 9% 3% 1% 15% 16% 10% 45%zijkm 8%
70 33 37 8 20 19 10 10 3 1 2 13 9 1 26 6
7% 7% 7% 5% 9% 9% 6% 9% 3% 1% 4% 8% 7% 5% 13% 5%
100%i 48% 52% 11% 29% 28%h 14% 14% 4% 2% 3% 18%i 13%i 16% 38%zijmo 9%
166 78 88 26 37 37 23 24 19 1 9 24 9 46 37 29
17% 17% 16% 15% 15% 18% 13% 21% 20% 11% 15% 16% 7% 22% 17% 23%
100%| 47% 53% 16% 22% 22% 14% 14% 12% 7% 5%l 15%| 5% 28%il 22%I 18%1zil
164 77 88 24 46 34 32 15 13 21 8 22 18 32 45 19
16% 17% 16% 14% 19% 16% 18% 13% 14% 20% 12% 15% 13% 15% 21% 15%
100% 47% 53% 15% 28% 21% 19% 9% 8% 13% 5% 13% 11% 20% 27% 12%
236 101 135 50 49 43 42 29 23 32 13 32 32 54 46 28
24% 22% 25% 29% 21% 20% 25% 25% 24% 31% 22% 21% 24% 25% 22% 22%
100% 43% 57% 21% 21% 18% 18% 12% 10% 14% 6% 13% 14% 23% 19% 12%
116 59 57 15 25 26 21 1 18 21 13 7 17 38 12 8
12% 13% 11% 8% 11% 13% 12% 10% 19% 21% 21% 4% 13% 18% 6% 7%
100%kn 51% 49% 12% 22% 23% 18% 10% 16%zc 18%zkno 11%zkno 6% 15%kn 33%zkno 10% 7%
69 27 42 13 13 14 14 8 7 9 5 9 13 9 9 14
7% 6% 8% 8% 5% 7% 8% 7% 7% 8% 9% 6% 10% 4% 4% 11%
100% 39% 61% 19% 18% 20% 20% 12% 10% 13% 8% 13% 19% 14% 13% 20%mn

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_1 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
46 22 25 6 12 13 5 5 6 2 3 20 5 9 2 5
5% 5% 5% 3% 5% 6% 3% 4% 6% 2% 5% 13% 4% 4% 1% 4%
100%n| 47% 53% 13% 27% 28% 10% 10% 13% 4% 6%n 44%zijl 12% 19% 5% 10%
mno
14 6 8 3 3 5 1 1 1 - 3 3 - 1 1 6
1% 1% 1% 2% 1% 2% 1% 1% 1% - 4% 2% - 1% 1% 5%
100% 44% 56% 20% 23% 32% 9% 10% 6% - 18%zilm 24% - 9% 8% 42%zilmn
n
13 5 7 2 5 3 3 1 - - 4 1 - 3 3 2
1% 1% 1% 1% 2% 2% 2% 1% - - 6% 1% - 1% 2% 2%
100% 42% 58% 14% 36% 25% 20% 4% - - 29%ziklm 7% - 20% 27% 17%
n
13 8 5 10 1 - 1 1 1 2 1 3 7 - - -
1% 2% 1% 6% * - * 1% 1% 2% 1% 2% 5% - - -
100% 58% 42% 77%zdefg 6% - 7% 5% 5% 15%mn 5% 26%mn 54%zmno - - -
h
162 80 83 23 47 33 32 18 9 6 3 30 32 22 55 14
16% 17% 15% 13% 20% 16% 18% 16% 9% 6% 5% 20% 24% 10% 26% 1%
100%hijm 49% 51% 14% 29%h 20% 20%h 11% 5% 4% 2% 18%ijm 20%zijm 13% 34%zijmo 9%
o
74 33 40 11 20 21 8 7 7 2 9 25 5 13 7 13
7% 7% 7% 6% 9% 10% 5% 6% 7% 2% 15% 16% 4% 6% 3% 10%
100%in 45% 55% 14% 28% 28% 11% 9% 9% 2% 12%zilm 33%zilmn 7% 17% 9% 18%in
n
4.39n 4.32 4.46 4.46 4.27 4.52 4.29 4.25 4.64 4.77zIn 5.41zik 4.43n 4.13 4.52n 3.77 4.63n
Imno
* 0.01 0.01 0.03 0.02 0.02 0.03 0.04 0.03 0.02 0.04 0.03 0.04 0.02 0.02 0.04
0.07 0.10 0.09 0.17 0.14 0.14 0.17 0.19 0.18 0.14 0.21 0.18 0.21 0.14 0.15 0.20

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_1 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30" 14 487 370 143 695 305 8™ 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
40 18 22 - - 14 20 6 32 8 - 1 9 12 18 4 8 16 1
4% 3% 6% - - 3% 5% 4% 5% 3% - 10% 4% 3% 6% 2% 4% 4% 1%
100% 45% 55% - - 36% 49% 15% 80% 20% - 4% 22% 30% 44%m)| 10% 21% 41% 2%
52 34 18 - - 30 15 7 32 20 1 1 13 25 13 22 8 13 1
5% 6% 4% - - 6% 4% 5% 5% 7% 9% 5% 6% 6% 4% 13% 5% 3% 1%
100%q 65% 35% - - 58% 29% 13% 61% 39% 1% 1% 25% 48% 25% 42%zpq 16% 25% 1%
r
70 36 31 2 - 33 29 8 52 17 - 1 19 32 18 16 12 22 6
7% 7% 8% 7% - 7% 8% 6% 8% 6% - 6% 9% 7% 6% 9% 7% 5% 9%
100% 52% 45% 3% - 48% 41% 11% 75% 25% - 1% 27% 46% 25% 23% 18% 31% 9%
166 89 65 7 4 74 63 29 120 45 - 3 43 60 59 34 32 66 1
17% 16% 16% 24% 27% 15% 17% 20% 17% 15% - 21% 20% 13% 19% 19% 17% 16% 17%
100%m 54% 40% 4% 2% 45% 38% 17% 73% 27% - 2% 26%m 36% 35% 20% 19% 40% 7%
164 95 58 6 5 80 57 28 110 54 2 4 32 77 49 24 37 64 1
16% 17% 14% 20% 36% 16% 15% 19% 16% 18% 27% 27% 15% 17% 16% 14% 20% 15% 16%
100% 58% 35% 4% 3% 49% 35% 17% 67% 33% 1% 3% 19% 47% 30% 15% 23% 39% 7%
236 133 94 7 3 117 89 30 163 73 2 4 53 111 67 29 47 112 1
24% 24% 23% 23% 18% 24% 24% 21% 24% 24% 23% 24% 24% 25% 21% 17% 25% 27% 16%
100%0] 56% 40% 3% 1% 50% 38% 13% 69% 31% 1% 2% 22% 47% 28% 12% 20% 48%zor 5%
116 61 48 6 2 60 46 10 83 33 - - 18 62 37 8 17 72 9
12% 11% 12% 18% 14% 12% 12% 7% 12% 11% - - 8% 14% 12% 4% 9% 18% 14%
100%09 52% 41% 5% 2% 52% 40% 9% 71% 29% - - 15% 53%| 32% 7% 15% 62%zop 8%0

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_1 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 553 403 30" 14* 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
69 33 34 1 1 29 25 15 46 22 2 1 1 36 19 10 13 28 9
7% 6% 8% 4% 5% 6% 7% 10% 7% 7% 28% 7% 5% 8% 6% 6% 7% 7% 14%
100% 48% 50% 2% 1% 43% 36% 21% 67% 33% 3% 2% 16% 52% 27% 14% 18% 41% 13%z0q
46 29 17 1 - 24 14 8 32 15 1 - 6 19 21 19 9 1 5
5% 5% 4% 4% - 5% 4% 6% 5% 5% 13% - 3% 4% 7% 11% 5% 3% 7%
100%¢q| 62% 36% 2% - 51% 31% 18% 68% 32% 2% - 12% 40% 45%I| 40%zpq 19% 24% 10%
14 8 6 - - 8 4 2 10 4 - - 5 6 3 6 2 3 1
1% 1% 2% - - 2% 1% 1% 1% 1% - - 2% 1% 1% 3% 1% 1% 2%
100% 56% 44% - - 56% 31% 12% 72% 28% - - 34% 43% 23% 38%q 16% 19% 8%
13 1 2 - - 10 2 1 9 4 - - 1 5 7 - 2 5 2
1% 2% * - - 2% 1% * 1% 1% - - 1% 1% 2% - 1% 1% 3%
100%Db) 85% 15% - - 80% 15% 5% 68% 32% - - 9% 39% 52% - 17% 36% 15%0
13 6 7 - - 6 7 - 5 8 - - 6 3 4 3 - 1 1
1% 1% 2% - - 1% 2% - 1% 3% - - 3% 1% 1% 2% - * 1%
100%hq 47% 53% - - 47% 53% - 36% 64%zh - - 46%m 21% 33% 23%q - 6% 5%
162 88 72 2 - 78 63 21 116 46 1 3 41 69 48 42 29 51 8
16% 16% 18% 7% - 16% 17% 15% 17% 15% 9% 20% 19% 15% 15% 24% 15% 12% 11%
100%q 54% 44% 1% - 48% 39% 13% 72% 28% * 2% 25% 43% 30% 26%zpq 18% 31% 5%
r
74 48 25 1 - 42 21 1 51 23 1 - 12 30 31 24 13 19 8
7% 9% 6% 4% - 9% 6% 8% 7% 7% 13% - 5% 7% 10% 14% 7% 5% 12%
100%q 65% 34% 2% - 57% 28% 15% 69% 31% 1% - 16% 40% 42% 33%zpq 18% 25% 11%q
4.391 4.43 4.33 4.49 4.34 4.49 4.28 4.36 4.36 4.46 5.32 3.60 4.09 4.52| 4.43 4.16 4.34 4.52 4.97zop)
* 0.01 0.01 0.07 0.08 0.01 0.01 0.03 0.01 0.01 0.55 0.20 0.02 0.01 0.02 0.03 0.02 0.01 0.06
0.07 0.09 0.10 0.26 0.29 0.10 0.10 0.17 0.08 0.12 0.74 0.44 0.14 0.10 0.12 0.18 0.15 0.09 0.25

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_2 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - PRICES OF EVERY DAY GOODS

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (b) © ()] ©) ) © (h) U] 0 (K U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
8 4 5 1 3 - 1 3 - 2 - 1 2 3 1 -
1% 1% 1% 1% 1% - * 3% - 2% - 1% 1% 1% 1% -
100% 43% 57% 17% 39% - 10% 35%e - 21% - 10% 23% 32% 14% -
21 1 10 4 3 6 5 1 3 - - 6 1 2 8 3
2% 2% 2% 2% 1% 3% 3% 1% 3% - - 4% 1% 1% 4% 3%
100% 53% 47% 18% 15% 27% 24% 4% 12% - - 31%zijm 5% 1% 37%i 16%
37 20 16 6 10 7 10 3 1 1 1 5 3 9 13 5
4% 4% 3% 3% 4% 3% 6% 3% 1% 1% 1% 3% 3% 4% 6% 4%
100% 55% 45% 16% 28% 18% 28%h 8% 2% 2% 2% 13% 9% 24% 35%i 14%
127 49 77 24 33 26 16 18 10 1 2 13 15 41 40 14
13% 11% 14% 14% 14% 13% 9% 16% 10% 1% 4% 9% 11% 19% 19% 11%
100%ij 39% 61% 19% 26% 21% 13% 14% 8% 1% 2% 10%i 12%i 32%zijk 32%zijk 11%ij
131 59 72 23 34 18 25 16 16 5 1 26 12 33 33 21
13% 13% 13% 13% 14% 9% 14% 14% 16% 5% 2% 17% 9% 16% 16% 17%
100%eij 45% 55% 17% 26% 14% 19% 12% 12%e 4% 1% 19%ijl 9%j 25%ij 25%ij 16%ij
227 99 127 36 55 56 36 23 22 28 15 34 41 38 47 24
23% 22% 24% 21% 23% 27% 21% 20% 23% 27% 24% 23% 31% 18% 22% 19%
100% 44% 56% 16% 24% 25% 16% 10% 10% 12% 6% 15% 18%zmo 17% 21% 11%
175 86 90 31 39 36 36 16 17 23 8 13 29 47 37 18
18% 19% 17% 18% 16% 17% 21% 14% 18% 22% 13% 8% 21% 22% 18% 15%
100%K| 49% 51% 18% 22% 20% 21% 9% 10% 13%k 5% 7% 16%k 27%k 21%k 10%
124 63 61 15 27 30 21 18 12 19 18 19 16 18 21 13
12% 14% 1% 8% 11% 15% 12% 16% 13% 18% 29% 13% 12% 8% 10% 11%
100% 51% 49% 12% 22% 25% 17% 15% 10% 15%zmn 14%zkim 16% 13% 14% 17% 11%
no

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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Page 20
J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN
MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_2 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - PRICES OF EVERY DAY GOODS
BASE: ALL RESPONDENTS

20 Apr 2015

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (©) © ()] (©] ) © (h) (@ () () U] (m) (n) ©)
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
8 82 40 42 14 21 17 12 8 9 13 9 20 7 13 7 12
8% 9% 8% 8% 9% 8% 7% 7% 9% 13% 15% 13% 5% 6% 3% 9%
100%n| 49% 51% 18% 25% 21% 15% 10% 11% 16%Imn 11%zImn 25%zImn 9% 16% 9% 14%n
9 23 8 15 3 4 6 4 2 4 5 3 6 - 2 1 6
2% 2% 3% 2% 2% 3% 2% 2% 4% 5% 4% 4% - 1% 1% 5%
100% 36% 64% 13% 18% 24% 18% 9% 17% 23%zImn 12%Imn 25%In - 10% 5% 26%Imn
10 - VERY SATISFACTORY 28 13 15 [ 8 5 4 3 2 5 5 2 1 7 1 7
3% 3% 3% 4% 3% 2% 2% 3% 2% 4% 8% 1% 1% 3% 1% 6%
100%n| 45% 55% 22% 30% 16% 13% 12% 7% 16%n 18%zkIn 6% 4% 26% 4% 26%zKIn
DON'T KNOW 18 10 8 9 - 2 3 2 1 2 - 6 7 - 1 1
2% 2% 2% 5% - 1% 2% 2% 1% 2% - 4% 5% - 1% 1%
100%d 54% 46% 53%zde - 13% 15% 11% 8% 11%m - 36%zjmn 40%zjmn - 7% 6%
0-2 (NET) 66 35 31 1 16 12 16 7 3 3 1 12 6 14 22 9
7% 8% 6% 6% 7% 6% 9% 6% 4% 2% 1% 8% 5% 7% 10% 7%
100%:ij 53% 47% 17% 25% 19% 24% 10% 5% 4% 1% 18%ij 10% 21% 33%zij 13%
8-10 (NET) 133 61 72 24 33 27 20 14 15 23 17 27 8 23 9 25
13% 13% 13% 14% 14% 13% 12% 12% 15% 22% 27% 18% 6% 11% 5% 20%
100%lIn 46% 54% 18% 25% 20% 15% 10% 1% 18%zImn 13%zImn 21%zImn 6% 17%n 7% 19%zImn
MEAN 5.29mn| 5.33 5.25 5.22 5.23 5.39 524 5.22 5.47 6.24zk| 6.62zkI 5.33n 5.17n 5.01 4.63 5.50mn
mno mno
ERROR VARIANCE * 0.01 0.01 0.03 0.02 0.02 0.03 0.04 0.03 0.03 0.03 0.03 0.02 0.02 0.02 0.04
STANDARD ERROR 0.06 0.10 0.08 0.17 0.13 0.13 0.16 0.20 0.18 0.17 0.18 0.16 0.15 0.15 0.14 0.20

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o
Overlap formulae used. * small base



J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_2 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - PRICES OF EVERY DAY GOODS

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND| COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND| E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
@) (@) (b) © @ (€ () @ (h) 0] 0 (k) 0] (m) (n) (©] () @ U]
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30* 142 487 370 143 695 305 g 15 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
8 6 3 - - 5 3 1 6 2 - - 3 1 5 1 2 1 1
1% 1% 1% - - 1% 1% 1% 1% 1% - - 1% y 1% 1% 1% . 1%
100%mq  68% 32% - - 57% 32% 1% 72% 28% - - 33% 11% 55%m 14% 22% 10% 1%
21 14 6 1 - 13 6 2 13 8 1 1 2 7 10 7 6 6 -
2% 3% 1% 2% - 3% 2% 2% 2% 2% 9% 10% 1% 2% 3% 4% 3% 1% -
100% 68% 28% 3% - 61% 28% 10% 63% 37% 3% 7% 10% 34% 46% 34% 28% 28% -
37 25 11 1 - 22 12 2 25 12 - 1 7 12 17 7 3 17 5
4% 4% 3% 3% - 5% 3% 2% 4% 4% - 6% 3% 3% 5% 4% 2% 4% 8%
100% 67% 31% 2% - 61% 33% 7% 68% 32% - 2% 20% 32% 46% 18% 8% 47% 14%p
127 71 49 4 3 59 46 21 95 32 - 1 30 49 47 21 27 49 11
13% 13% 12% 13% 21% 12% 12% 15% 14% 11% - 5% 14% 11% 15% 12% 14% 12% 16%
100% 56% 38% 3% 2% 47% 36% 17% 75% 25% - 1% 24% 38% 37% 16% 21% 39% 9%
131 72 52 5 3 59 52 19 83 48 1 4 32 58 35 24 32 45 6
13% 13% 13% 15% 21% 12% 14% 14% 12% 16% 14% 29% 15% 13% 11% 14% 17% 1% 8%
100% 55% 40% 3% 2% 45% 40% 15% 64% 36% 1% 3% 24% 44% 27% 18% 25%q 35% 4%
227 129 88 8 2 113 80 34 154 73 5 4 58 106 54 30 44 104 10
23% 23% 22% 26% 15% 23% 22% 24% 22% 24% 62% 28% 27% 24% 17% 17% 23% 25% 14%
100%n  57% 39% 3% 1% 50% 35% 15% 68% 32% 2% 2% 26%n 47%n 24% 13% 19% 46%0 4%
175 101 67 6 1 91 61 24 120 55 - 3 33 90 49 22 28 99 9
18% 18% 17% 19% 5% 19% 16% 17% 17% 18% - 17% 16% 20% 16% 13% 15% 24% 13%
100% 58% 39% 3% . 52% 35% 14% 69% 31% - 2% 19% 51% 28% 13% 16% 57%z0pr 5%
124 55 61 5 4 49 54 20 94 30 - 1 23 58 42 28 22 46 10
12% 10% 15% 15% 25% 10% 15% 14% 14% 10% - 5% 10% 13% 14% 16% 12% 11% 15%
100%ae __ 44% 49%za 4% 3% 40% 44% 17% 76% 24% - 1% 18% 47% 34% 23% 18% 38% 8%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Page 22
J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN
MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

20 Apr 2015

Q4_2 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - PRICES OF EVERY DAY GOODS

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM | IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) | ARY |DEGREE|SCHOOL| 80,000 0 0 1+
(2) (@) (b) © @ (e) (U] © (h) (U] ()} (K (U] (m) (n) (©) (2] @ ()
1000 553 403 30 14 487 370 143 695 305 8 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
82 45 34 1 2 42 28 12 58 24 1 - 10 38 33 21 12 25 9
8% 8% 9% 3% 14% 9% 7% 9% 8% 8% 15% - 4% 8% 1% 12% 6% 6% 14%
100%lq 55% 42% 1% 2% 51% 34% 15% 71% 29% 1% - 12% 46% 40%l 25%q 15% 31% 11%q
23 12 1 - - 11 9 3 18 5 - - 2 13 8 8 4 5 3
2% 2% 3% - - 2% 3% 2% 3% 2% - - 1% 3% 3% 4% 2% 1% 5%
100%q 53% 47% - - 47% 40% 13% 78% 22% - - 10% 54% 36% 33%q 17% 20% 15%q
28 14 13 1 - 14 1 3 19 9 - - 9 12 7 2 5 13 4
3% 3% 3% 4% - 3% 3% 2% 3% 3% - - 4% 3% 2% 1% 3% 3% 5%
100% 50% 46% 4% - 50% 39% 1% 68% 32% - - 32% 44% 24% 6% 18% 46% 13%0
18 9 8 - - 9 8 - 10 8 - - 6 5 7 4 3 2 -
2% 2% 2% - - 2% 2% - 1% 3% - - 3% 1% 2% 2% 1% 1% -
100%q 52% 48% - - 52% 48% - 56% 44% - - 34% 27% 39% 20% 16% 12% -
66 45 20 2 - 40 21 6 44 22 1 2 12 20 31 15 1 24 6
7% 8% 5% 5% - 8% 6% 4% 6% 7% 9% 15% 6% 4% 10% 9% 6% 6% 9%
100%m  68% 30% 2% - 60% 31% 8% 67% 33% 1% 4% 19% 30% 47%zm  23% 16% 37% 9%
133 71 58 2 2 67 48 18 95 38 1 - 21 63 48 30 21 43 16
13% 13% 14% 7% 14% 14% 13% 13% 14% 12% 15% - 10% 14% 15% 17% 1% 10% 24%
100%q) 53% 44% 1% 1% 50% 36% 14% 72% 28% 1% - 16% 47% 36% 23%q 16% 32% 12%zpq
5.29 5.17 5.46za  5.16 5.32 5.23 5.35 5.32 5.32 5.20 4.96 4.32 5.12 5.4721 5.19 5.36 5.11 5.31 5.59
* 0.01 0.01 0.11 0.20 0.01 0.01 0.03 0.01 0.01 0.42 0.15 0.02 0.01 0.02 0.03 0.02 0.01 0.07
0.06 0.09 0.10 0.33 0.45 0.09 0.10 0.16 0.08 0.11 0.64 0.39 0.14 0.09 0.12 0.16 0.15 0.09 0.27

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_3 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - EDUCATION

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%" 15% 13% 21% 21% 13%
5 4 1 1 2 - - 1 - 1 - - - 3 1 -
* 1% * 1% 1% - - 1% - 1% - - - 1% 1% -
100% 76% 24% 29% 47% - - 24% - 20% - - - 56% 24% -
16 6 10 4 6 3 4 - - - - 1 1 - 11 3
2% 1% 2% 2% 2% 1% 2% - - - - 1% 1% - 5% 3%
100% 37% 63% 22% 36% 18% 24% - - - - 6% 6% - 68%zijk 20%m
Im
39 14 25 8 11 4 8 5 2 - 1 4 5 6 18 5
4% 3% 5% 5% 5% 2% 5% 5% 2% - 1% 3% 4% 3% 9% 4%
100%i 36% 64% 20% 29% 10% 21% 14% 5% - 2% 11% 13%i 15% 46%zijk 13%i
m
128 63 65 23 29 23 23 17 13 5 2 12 12 35 52 9
13% 14% 12% 13% 12% 11% 13% 15% 13% 5% 3% 8% 9% 16% 25% 7%
100%ij 49% 51% 18% 23% 18% 18% 14% 10% 4% 1% 10% 9% 28%ijko 41%zijkl 7%
o
122 60 63 15 33 36 22 8 8 8 6 15 14 24 28 26
12% 13% 12% 9% 14% 17% 13% 7% 8% 8% 10% 10% 11% 11% 13% 21%
100% 49% 51% 13% 27% 29%zcgh 18% 7% 7% 6% 5% 13% 12% 20% 23% 21%zijkl
232 112 119 41 49 47 43 23 30 30 14 47 26 48 39 28
23% 24% 22% 24% 21% 22% 25% 20% 31% 29% 23% 31% 19% 23% 18% 22%
100% 49% 51% 18% 21% 20% 19% 10% 13%d 13%n 6% 20%zIn 11% 21% 17% 12%
167 70 97 26 32 40 30 29 9 24 16 1 28 28 38 22
17% 15% 18% 15% 14% 19% 18% 26% 9% 23% 26% 7% 21% 13% 18% 17%
100%hk 42% 58% 16% 19% 24%h 18% 18%zcdh 5% 15%zkm 10%zkm 7% 17%k 17% 22%k 13%k
121 58 63 16 34 30 24 6 12 20 10 15 25 25 17 9
12% 12% 12% 9% 14% 14% 14% 5% 13% 19% 16% 10% 18% 12% 8% 7%
100%g| 48% 52% 13% 28%9g 25%9g 20%9 5% 10% 17%zkno 8%no 13% 20%zkno 21% 14% 7%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base

m
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015

IPSOS MORI

Q4_3 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - EDUCATION

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
78 42 37 19 22 16 5 10 7 9 8 18 12 23 1 8
8% 9% 7% 11% 9% 7% 3% 9% 7% 9% 13% 12% 9% 1% 1% 6%
100%fn 53% 47% 24%f 27%f 20% 7% 13%f 9% 11%n 10%zn 23%zn 15%n 29%n 2% 10%n
34 14 20 6 8 5 2 4 9 3 2 9 1 11 1 8
3% 3% 4% 4% 3% 2% 1% 3% 10% 2% 3% 6% 1% 5% 1% 6%
100%n| 41% 59% 19% 23% 14% 6% 11% 27%zcdef 8% 5% 26%In 3% 33%lIn 3% 23%In
26 7 19 4 7 5 5 5 - 2 1 7 3 6 2 5
3% 2% 3% 2% 3% 2% 3% 5% - 2% 2% 4% 2% 3% 1% 4%
100% 28% 72% 14% 28% 18% 20% 20%h - 7% 5% 25%n 11% 23% 9% 21%
31 13 18 9 4 1 6 3 8 2 1 11 8 4 1 2
3% 3% 3% 5% 2% y 3% 3% 8% 2% 2% 8% 6% 2% 1% 2%
100%en 41% 59% 29%e 14% 2% 19%e 11%e 25%zd 8% 4% 37%zmno  27%zmn  11% 5% 8%
60 24 36 13 20 7 12 7 2 1 1 5 6 9 30 8
6% 5% 7% 8% 8% 3% 7% 6% 2% 1% 1% 3% 5% 4% 14% 7%
100%eij 40% 60% 22% 32%eh 12% 20% 11% 3% 2% 1% 9% 10% 14% 50%zijk 14%i
Imo
139 63 76 29 37 25 13 19 16 13 11 34 15 40 5 21
14% 14% 14% 17% 15% 12% 7% 17% 17% 13% 18% 22% 12% 19% 2% 17%
100%fn 45% 55% 21%f 26%f 18% 9% 14%f 12%f 10%n 8%n 24%ziin 11%n 29%zn 3% 15%n
5.34n 5.30 5.38 5.32 5.31 5.41 5.11 5.45 5.59 5.86zn 6.03zmn 5.78zn 5.58n 5.46n 4.31 5.38n
o
* 0.01 0.01 0.03 0.02 0.01 0.02 0.04 0.04 0.02 0.02 0.03 0.03 0.02 0.02 0.04
0.06 0.09 0.09 0.17 0.14 0.12 0.15 0.20 0.19 0.14 0.16 0.16 0.16 0.16 0.14 0.19

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_3 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - EDUCATION

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL| 80,000 0 0 1+
(2) (@ (b) (©) (d) (e) (f) (¢)] (h) (@) @ (k) 0] (m) (n) (0) () (@ (r)
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30* 14* 487 370 143 695 305 8 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
5 4 1 - - 4 1 - 2 2 - - 1 - 4 1 - - -
* 1% * - - 1% * - . 1% - - 1% - 1% 1% - - -
100% 80% 20% - - 80% 20% - 51% 49% - - 24% - 76%m 24% - - -
16 13 3 - - 13 3 - 10 6 - - 5 6 5 10 4 1 -
2% 2% 1% - - 3% 1% - 1% 2% - - 3% 1% 1% 6% 2% . -
100%bq  81% 19% - - 81%zf 19% - 63% 37% - - 33% 38% 29% 59%zqr  22%q 7% -
39 19 17 2 - 18 17 4 26 13 - - 10 16 13 13 6 1 5
4% 3% 4% 8% - 4% 5% 3% 4% 4% - - 5% 4% 4% 8% 3% 3% 7%
100% 49% 44% 6% - 47% 44% 9% 65% 35% - - 26% 41% 33% 34%zq 15% 29% 12%
128 72 53 2 1 57 47 24 89 39 2 5 24 52 44 19 30 49 1
13% 13% 13% 6% 8% 12% 13% 17% 13% 13% 27% 30% 1% 12% 14% 1% 16% 12% 16%
100% 56% 42% 1% 1% 45% 37% 19% 70% 30% 2% 4% 19% 41% 35% 15% 24% 38% 9%
122 77 38 5 3 66 33 23 85 37 - 3 27 50 41 19 32 46 6
12% 14% 9% 15% 20% 14% 9% 16% 12% 12% - 21% 13% 1% 13% 1% 17% 1% 8%
100%bf  63%b 31% 4% 2% 54%f 27% 19%f 70% 30% - 3% 23% 41% 34% 16% 26%2 37% 5%
232 122 97 8 5 107 87 37 156 76 2 5 65 20 70 43 45 90 15
23% 22% 24% 28% 34% 22% 24% 26% 22% 25% 28% 33% 30% 20% 22% 25% 24% 22% 22%
100%m  52% 42% 4% 2% 46% 38% 16% 67% 33% 1% 2% 28%zmn  39% 30% 18% 20% 39% 6%
167 102 59 3 3 88 55 24 120 48 1 1 30 92 43 15 27 95 7
17% 18% 15% 1% 22% 18% 15% 17% 17% 16% 13% 5% 14% 20% 14% 9% 14% 23% 1%
100%0) 61% 35% 2% 2% 53% 33% 14% 72% 28% 1% . 18% 55%zn  26% 9% 16% 57%zopr 4%
121 63 56 2 - 61 50 1 93 28 1 - 17 61 42 16 15 58 13
12% 1% 14% 6% - 12% 13% 7% 13% 9% 13% - 8% 14% 13% 9% 8% 14% 20%
100%lp  52% 46% 2% - 50% 41% 9% 77% 23% 1% - 14% 50% 35% 13% 12% 48%p 11%2z0p

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_3 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - EDUCATION

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 553 403 30" 14* 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
78 39 34 4 1 32 37 9 50 28 1 1 12 39 26 17 9 35 8
8% 7% 8% 14% 10% 7% 10% 6% 7% 9% 11% 6% 6% 9% 8% 10% 5% 8% 12%
100% 50% 43% 5% 2% 41% 47% 12% 64% 36% 1% 1% 15% 50% 33% 22% 12% 45% 10%
34 18 16 1 - 18 13 4 24 10 - - 8 12 14 12 5 13 1
3% 3% 4% 3% - 4% 3% 3% 3% 3% - - 4% 3% 4% 7% 3% 3% 1%
100% 52% 46% 3% - 52% 37% 11% 70% 30% - - 24% 35% 40% 34%z 14% 37% 2%
26 15 10 1 - 13 9 4 20 [ - - 7 12 8 3 9 9 2
3% 3% 2% 4% - 3% 2% 2% 3% 2% - - 3% 3% 3% 2% 5% 2% 3%
100% 58% 38% 4% - 51% 35% 14% 78% 22% - - 26% 44% 30% 10% 32% 36% 8%
31 9 19 2 1 10 17 4 20 " 1 1 7 18 4 5 7 7 -
3% 2% 5% 6% 6% 2% 5% 3% 3% 4% 9% 5% 3% 4% 1% 3% 4% 2% -
100%aen  29% 63%za 5% 3% 31% 56%ze 12% 64% 36% 2% 2% 23% 59%n 13% 17% 22% 23% -
q
60 36 21 2 - 35 21 4 38 22 - - 17 22 21 24 10 12 5
6% 7% 5% 8% - 7% 6% 3% 6% 7% - - 8% 5% 7% 14% 5% 3% 7%
100%q 61% 35% 4% - 59%g 35% 6% 64% 36% - - 28% 37% 35% 40%zpq 16% 20% 8%
139 72 59 6 1 63 59 17 95 44 1 1 27 63 48 32 23 57 1
14% 13% 15% 21% 10% 13% 16% 12% 14% 15% 1% 6% 13% 14% 15% 18% 12% 14% 16%
100% 52% 43% 4% 1% 46% 43% 12% 68% 32% 1% 1% 19% 45% 34% 23% 16% 41% 8%
5.34 5.26 5.45 5.46 5.18 5.29 5.48 5.18 5.39 5.23 5.18 4.37 5.16 5.49z 5.31 5.10 5.11 5.57z0 5.44
p
* 0.01 0.01 0.14 0.12 0.01 0.01 0.02 0.01 0.01 0.48 0.11 0.02 0.01 0.01 0.03 0.02 0.01 0.05
0.06 0.09 0.10 0.38 0.34 0.09 0.10 0.15 0.08 0.12 0.70 0.34 0.14 0.09 0.12 0.18 0.15 0.09 0.23

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_4 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (b) © ()] ©) ) © (h) U] 0 (K U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
14 9 6 2 7 2 1 2 - 6 - 1 1 3 4 -
1% 2% 1% 1% 3% 1% * 2% - 6% - 1% 1% 1% 2% -
100% 62% 38% 17% 48% 16% 6% 14% - 42%zjklm - 6% 8% 19% 26% -
[o]
28 13 15 5 8 6 6 2 1 2 - 4 7 1 1 2
3% 3% 3% 3% 3% 3% 3% 2% 1% 2% - 3% 5% 1% 5% 2%
100%m 48% 52% 17% 29% 22% 21% 8% 3% 6% - 15% 26%jm 4% 41%zjm 7%
36 17 20 6 8 7 10 4 2 5 - 10 4 5 9 3
4% 4% 4% 3% 3% 3% 6% 3% 2% 5% - 7% 3% 2% 4% 2%
100% 46% 54% 16% 22% 19% 27% 10% 6% 14%j - 27%zjm 12% 14% 24% 8%
147 66 81 18 40 35 24 18 13 9 3 22 15 42 40 16
15% 14% 15% 10% 17% 17% 14% 16% 14% 9% 4% 15% 11% 20% 19% 13%
100%ij 45% 55% 12% 27% 24% 16% 12% 9% 6% 2% 15%j 10% 29%zijl 27%ij 11%j
158 79 79 24 40 33 27 17 17 12 7 24 15 32 36 31
16% 17% 15% 14% 17% 16% 16% 15% 17% 11% 12% 16% 11% 15% 17% 25%
100% 50% 50% 15% 25% 21% 17% 11% 11% 7% 5% 15% 10% 21% 23% 20%zij
232 102 130 40 53 42 40 32 25 33 16 25 36 37 57 28
23% 22% 24% 23% 22% 20% 23% 28% 26% 31% 26% 17% 27% 17% 27% 22%
100%km 44% 56% 17% 23% 18% 17% 14% 11% 14%zkm 7% 11% 16%km 16% 24%km 12%
126 57 69 21 31 33 21 14 8 18 10 9 27 29 20 15
13% 12% 13% 12% 13% 16% 12% 12% 8% 18% 16% 6% 20% 14% 9% 12%
100%K| 45% 55% 17% 24% 26% 17% 11% 6% 14%kn 8%k 7% 21%zkn 23%k 15% 11%
96 44 52 12 23 21 22 7 10 6 1 14 15 24 17 9
10% 10% 10% 7% 10% 10% 13% 7% 11% 6% 18% 9% 11% 11% 8% 7%
100% 46% 54% 12% 24% 22% 23% 8% 11% 6% 12%zikn 14% 16% 25% 18% 10%
o]

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_4 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
55 28 27 9 10 1 10 9 6 2 6 13 3 16 7 8
5% 6% 5% 5% 4% 5% 6% 8% 6% 2% 10% 9% 2% 7% 3% 6%
100% 51% 49% 16% 19% 21% 18% 17% 11% 3% 11%iln 24%?ziln 6% 29%i 13% 14%
23 9 14 3 3 7 2 3 5 - 4 10 - 4 1 4
2% 2% 3% 2% 1% 3% 1% 3% 5% - 7% 7% - 2% 1% 3%
100% 40% 60% 12% 12% 31% 8% 14% 22%zdf - 18%zilm 43%zilmn - 19% 5% 16%
n
20 7 13 3 8 2 4 2 1 - 4 2 1 6 5 3
2% 2% 2% 1% 3% 1% 2% 2% 1% - 6% 1% 1% 3% 2% 3%
100% 35% 65% 13% 41% 10% 20% 10% 5% - 18%zikl 9% 5% 29% 24% 17%
63 30 33 30 7 8 7 3 9 11 1 18 9 14 4 7
6% 7% 6% 17% 3% 4% 4% 2% 9% 1% 1% 12% 7% 7% 2% 5%
100%djn 48% 52% 47%zdef 11% 13% 11% 4% 14%dg 18%zjn 1% 29%zjn 14%jn 22%ijn 6% 11%
g
79 39 40 13 23 16 16 8 3 13 - 15 13 9 24 5
8% 8% 7% 7% 10% 8% 9% 7% 3% 12% - 10% 10% 4% 11% 4%
100%jm 50% 50% 16% 29%h 20% 21% 10% 4% 16%jmo - 19%jm 16%j 11% 30%jmo 7%
98 44 54 14 21 21 16 14 12 2 14 25 4 26 13 15
10% 10% 10% 8% 9% 10% 9% 13% 12% 2% 22% 17% 3% 12% 6% 12%
100%il 45% 55% 14% 22% 21% 16% 15% 12% 2% 14%zilm 26%ziln 4% 26%il 13% 15%il
no
4.93in 4.86 4.98 4.91 4.79 4.94 4.94 4.97 5.21 4.50 6.18zik 5.05in 4.82 5.09in 4.49 5.05in
Imno
* 0.01 0.01 0.03 0.02 0.02 0.03 0.04 0.04 0.03 0.03 0.03 0.03 0.02 0.02 0.03
0.07 0.10 0.09 0.17 0.14 0.13 0.16 0.19 0.19 0.18 0.18 0.18 0.16 0.16 0.15 0.18

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_4 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND [ COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY |DEGREE|SCHOOL| 80,000 0 0 1+
(2) (a) (b) © () (e) () @ (h) (i) () (k) (U] (m) (n) () (2] @ (1)
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30 14 487 370 143 695 305 g 15+ 215 447 314 173 188 413 67
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%"
14 10 5 - - 8 5 2 10 5 - - 6 2 7 4 3 3 1
1% 2% 1% - - 2% 1% 1% 1% 2% - - 3% . 2% 2% 1% 1% 1%
100%mq  68% 32% - - 56% 32% 12% 66% 34% - - 42%m 12% 46%m 26% 19% 17% 5%
28 19 7 2 - 18 7 4 18 10 - - 6 12 10 10 6 8 -
3% 3% 2% 6% - 4% 2% 3% 3% 3% - - 3% 3% 3% 6% 3% 2% -
100% 67% 27% 6% - 63% 24% 14% 65% 35% - - 20% 43% 37% 35%zqr  21% 28% -
36 15 19 2 1 11 21 4 24 12 . 1 10 13 12 9 5 15 4
4% 3% 5% 8% 6% 2% 6% 3% 4% 4% - 10% 5% 3% 4% 5% 2% 4% 6%
100%¢ 40% 51% 6% 2% 30% 58%ze  12% 67% 33% - 4% 28% 36% 33% 23% 13% 42% 12%
147 75 63 4 5 69 59 19 105 42 - 5 32 67 43 22 38 60 8
15% 14% 16% 15% 34% 14% 16% 13% 15% 14% - 32% 15% 15% 14% 13% 20% 14% 12%
100% 51% 43% 3% 3% 47% 40% 13% 71% 29% - 3% 22% 46% 29% 15% 26%z2 41% 6%
158 95 55 5 4 82 49 27 108 50 2 1 38 67 50 26 35 57 12
16% 17% 14% 16% 29% 17% 13% 19% 16% 17% 30% 10% 18% 15% 16% 15% 19% 14% 18%
100% 60% 35% 3% 3% 52% 31% 17% 68% 32% 2% 1% 24% 42% 31% 17% 22% 36% 7%
232 131 91 8 1 112 78 42 162 70 2 5 52 104 69 42 44 95 14
23% 24% 23% 26% 9% 23% 21% 29% 23% 23% 25% 34% 24% 23% 22% 24% 23% 23% 21%
100% 57% 39% 3% 1% 49% 33% 18%f 70% 30% 1% 2% 22% 45% 30% 18% 19% 41% 6%
126 70 52 4 - 62 48 16 91 35 - 1 21 64 41 9 21 72 6
13% 13% 13% 13% - 13% 13% 1% 13% 11% - 6% 10% 14% 13% 5% 11% 18% 9%
100%0 55% 42% 3% - 49% 38% 13% 72% 28% - 1% 17% 50% 32% 7% 16% 57%z0p 5%
9% 52 43 1 1 43 42 11 75 21 2 - 17 49 29 14 16 48 8
10% 9% 1% 4% 5% 9% 1% 8% 11% 7% 22% - 8% 11% 9% 8% 9% 12% 12%
100% 54% 44% 1% 1% 44% 44% 12% 78% 22% 2% - 18% 51% 30% 15% 17% 50% 8%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Page 29

20 Apr 2015



J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_4 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 553 403 30" 14* 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
55 32 22 - 1 31 18 5 36 19 2 - 7 28 18 13 10 18 6
5% 6% 5% - 5% 6% 5% 4% 5% 6% 24% - 3% 6% 6% 8% 5% 4% 9%
100% 59% 40% - 1% 57% 33% 10% 66% 34% 3% - 13% 50% 33% 25% 18% 33% 11%
23 13 9 1 - 12 9 2 18 6 - - 4 11 9 11 2 5 3
2% 2% 2% 4% - 3% 2% 1% 3% 2% - - 2% 2% 3% 7% 1% 1% 4%
100% 55% 40% 5% - 52% 39% 8% 75% 25% - - 15% 46% 39% 49%zpq 7% 23% 13%
20 14 4 1 1 12 5 3 15 5 - - 4 9 6 1 4 8 1
2% 3% 1% 4% 5% 2% 1% 2% 2% 2% - - 2% 2% 2% 1% 2% 2% 2%
100% 70% 21% 6% 4% 59% 26% 15% 75% 25% - - 22% 47% 31% 5% 20% 39% 7%
63 29 32 2 1 28 28 7 33 30 - 1 19 23 20 1" 5 25 4
6% 5% 8% 6% 7% 6% 8% 5% 5% 10% - 9% 9% 5% 6% 7% 3% 6% 6%
100%hp 45% 50% 3% 2% 44% 45% 11% 53% 47%zh - 2% 30% 36% 32% 18% 8% 40% 6%
79 43 31 4 1 37 32 10 52 27 - 1 22 27 29 22 13 26 5
8% 8% 8% 14% 6% 8% 9% 7% 7% 9% - 10% 10% 6% 9% 13% 7% 6% 8%
100%m 55% 39% 5% 1% 46% 41% 12% 66% 34% - 2% 28% 34% 37% 28%zq 17% 32% 6%
98 59 36 2 1 55 33 10 69 29 2 - 15 48 34 26 16 31 1
10% 1% 9% 7% 10% 1% 9% 7% 10% 10% 24% - 7% 11% 11% 15% 8% 8% 16%
100%¢q| 60% 36% 2% 1% 56% 33% 10% 70% 30% 2% - 15% 49% 34% 26%2zq 16% 32% 11%q
4.931 4.96 4.92 4.61 4.29 4.97 4.91 4.82 4.97 4.81 5.84 3.94 4.63 5.09zI 4.91 4.84 4.71 5.05 5.23
* 0.01 0.01 0.15 0.27 0.01 0.01 0.03 0.01 0.01 0.37 0.10 0.02 0.01 0.01 0.03 0.02 0.01 0.06
0.07 0.09 0.10 0.38 0.52 0.10 0.11 0.16 0.08 0.12 0.61 0.32 0.15 0.09 0.12 0.18 0.15 0.10 0.25

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_5 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OVERALL QUALITY OF LIFE

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
5 3 2 1 3 - - 1 - - - - - 3 2 -
1% 1% * 1% 1% - - 1% - - - - - 1% 1% -
100% 54% 46% 28% 49% - - 23% - - - - - 54% 46% -
18 6 1 4 5 3 4 1 1 - - 1 1 - 13 3
2% 1% 2% 2% 2% 1% 2% 1% 1% - - * 1% - 6% 2%
100% 37% 63% 22% 28% 16% 22% 7% 5% - - 4% 6% - 73%zijk 17%m
Im
33 14 19 6 10 5 9 2 1 2 - 2 8 6 15 1
3% 3% 4% 4% 4% 2% 5% 2% 1% 2% - 1% 6% 3% 7% 1%
100% 43% 57% 19% 31% 15% 26% 6% 3% 5% - 5% 23%jko 18% 45%zijko 4%
109 52 57 10 27 25 15 19 12 4 1 17 16 29 28 15
11% 11% 11% 6% 11% 12% 9% 17% 12% 3% 1% 11% 12% 14% 13% 12%
100%cij 48% 52% 9% 25% 23%c 14% 18%zcf 11% 3% 1% 15%ij 14%ij 27%ij 26%ij 14%ij
156 72 84 30 40 37 25 12 11 10 4 28 15 38 44 17
16% 16% 16% 17% 17% 18% 15% 11% 11% 9% 6% 19% 12% 18% 21% 13%
100%ij 46% 54% 19% 26% 24% 16% 8% 7% 6% 2% 18%ij 10% 24%ij 28%zijl 11%
229 112 117 39 52 46 39 31 21 29 18 30 36 34 48 35
23% 24% 22% 23% 22% 22% 23% 27% 22% 28% 29% 20% 27% 16% 23% 28%
100%m 49% 51% 17% 23% 20% 17% 13% 9% 13%m 8%m 13% 16%m 15% 21% 15%m
174 78 96 35 37 35 38 15 15 27 14 19 30 41 22 22
17% 17% 18% 20% 16% 17% 22% 13% 15% 26% 23% 13% 23% 19% 10% 17%
100%n, 45% 55% 20% 21% 20% 22% 9% 9% 15%zkn 8%kn 11% 17%kn 23%n 13% 12%
119 52 67 16 31 25 16 15 16 22 10 12 13 28 22 13
12% 11% 12% 9% 13% 12% 9% 13% 17% 21% 16% 8% 10% 13% 10% 10%
100% 44% 56% 13% 26% 21% 13% 12% 14% 18%zkIno 8%k 10% 11% 24% 18% 11%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015
IPSOS MORI

Q4_5 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OVERALL QUALITY OF LIFE

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
77 34 44 10 13 17 19 9 10 9 9 17 7 19 8 9
8% 7% 8% 6% 5% 8% 11% 8% 10% 8% 15% 1% 5% 9% 4% 7%
100%n, 44% 56% 13% 17% 22% 24% 12% 13% 1% 12%zIn 22%n 9% 24% 11% 11%
39 18 21 6 9 9 6 3 6 1 3 18 3 7 5 2
4% 4% 4% 3% 4% 4% 3% 3% 6% 1% 5% 12% 2% 3% 2% 2%
100% 46% 54% 15% 24% 24% 15% 9% 14% 2% 8%i 47%zilmn 8% 18% 12% 5%
o
16 6 9 2 5 3 3 2 1 - 3 1 1 6 1 4
2% 1% 2% 1% 2% 1% 2% 2% 1% - 4% 1% 1% 3% 1% 3%
100% 41% 59% 12% 34% 17% 17% 15% 6% - 16%zikn 6% 6% 37% 8% 28%
25 14 11 13 4 3 - 2 3 3 - 6 4 4 2 6
2% 3% 2% 8% 1% 2% - 1% 3% 3% - 4% 3% 2% 1% 4%
100%f 57% 43% 53%zdef 14% 13% - 7% 13%f 12% - 25% 14% 17% 10% 23%
g
56 23 32 12 18 8 12 5 2 2 - 2 9 9 30 4
6% 5% 6% 7% 7% 4% 7% 4% 2% 2% - 2% 6% 4% 14% 3%
100%ij 42% 58% 21% 32% 14% 22% 8% 3% 3% - 4% 16%jk 16% 54%zijkl 8%
mo
132 58 74 17 28 29 27 15 17 10 15 36 11 32 14 15
13% 13% 14% 10% 12% 14% 16% 13% 17% 9% 24% 24% 8% 15% 7% 12%
100%n 44% 56% 13% 21% 22% 20% 11% 13% 7% 11%zilm 27%zilmn 8% 24%n 11% 11%
no [¢]
5.32n 5.29 5.35 5.23 5.19 5.36 5.38 5.26 5.67zd 5.77zIn 6.34zik 5.70zIn 5.16n 5.39n 4.56 5.34n
[¢] Imno
* 0.01 0.01 0.02 0.02 0.02 0.02 0.03 0.03 0.02 0.02 0.02 0.02 0.02 0.02 0.03
0.06 0.09 0.08 0.15 0.13 0.12 0.15 0.18 0.18 0.13 0.16 0.15 0.15 0.15 0.15 0.17

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_5 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OVERALL QUALITY OF LIFE

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL| 80,000 0 0 1+
(2) (@ (b) (©) (d) (e) (f) (¢)] (h) (@) @ (k) 0] (m) (n) (0) () (@ (r)
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30* 14* 487 370 143 695 305 8 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
5 5 - - - 5 - - 4 1 - - 1 - 4 2 - - -
1% 1% - - - 1% - - 1% - - - 1% - 1% 1% - - -
100% 100% - - - 100% - - 72% 28% - - 23% - 77%m 46%q - - -
18 13 5 - - 13 5 - 12 5 - 1 5 7 4 11 4 1 -
2% 2% 1% - - 3% 1% - 2% 2% - 6% 2% 2% 1% 6% 2% - -
100%q 73% 27% - - 73% 27% - 70% 30% - 5% 29% 43% 23% 63%zqr  26%(q 6% -
33 19 14 - - 18 13 2 24 9 - - 2 15 16 13 4 10 2
3% 3% 3% - - 4% 3% 1% 3% 3% - - 1% 3% 5% 8% 2% 2% 3%
100%l 58% 42% - - 55% 39% 6% 72% 28% - - 7% 46% 47%I 39%zpq  11% 31% 6%
109 60 46 1 2 57 42 10 73 36 2 3 22 44 38 18 22 44 8
11% 1% 11% 3% 16% 12% 1% 7% 10% 12% 23% 19% 10% 10% 12% 10% 12% 1% 12%
100% 55% 43% 1% 2% 52% 39% 9% 67% 33% 2% 3% 20% 40% 35% 16% 20% 41% 7%
156 89 58 7 2 76 54 26 109 47 - 6 35 60 55 24 37 61 10
16% 16% 14% 22% 15% 16% 15% 18% 16% 15% - 37% 16% 13% 18% 14% 20% 15% 15%
100% 57% 37% 4% 1% 49% 35% 16% 70% 30% - 4% 22% 39% 35% 15% 24% 39% 6%
229 134 84 7 4 109 80 40 162 68 1 2 64 99 63 40 41 90 15
23% 24% 21% 25% 26% 22% 22% 28% 23% 22% 12% 14% 30% 22% 20% 23% 22% 22% 22%
100% 58% 37% 3% 2% 48% 35% 18% 71% 29% - 1% 28%zmn  43% 27% 17% 18% 39% 6%
174 92 73 8 1 80 67 28 121 53 2 1 34 20 47 15 30 95 15
17% 17% 18% 27% 9% 16% 18% 19% 17% 17% 28% 9% 16% 20% 15% 9% 16% 23% 22%
100%0) 53% 42% 5% 1% 46% 39% 16% 69% 31% 1% 1% 19% 52%z 27% 9% 17%0 54%2z0 8%0
119 52 63 2 2 49 58 13 83 36 - 2 27 51 39 14 19 63 7
12% 9% 16% 8% 12% 10% 16% 9% 12% 12% - 10% 13% 1% 12% 8% 10% 15% 10%
100%al 44% 53%za 2% 1% 41% 48%ze 11% 70% 30% - 1% 23% 43% 33% 12% 16% 53%z20 6%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_5 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OVERALL QUALITY OF LIFE

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 553 403 30" 14* 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
77 42 32 2 1 37 29 12 57 21 1 - 1 41 25 18 15 28 8
8% 8% 8% 7% 6% 8% 8% 8% 8% 7% 13% - 5% 9% 8% 10% 8% 7% 11%
100% 54% 42% 3% 1% 48% 37% 15% 73% 27% 1% - 14% 53% 32% 23% 19% 36% 10%
39 25 12 2 - 23 10 6 25 14 1 - 3 19 16 17 6 8 1
4% 5% 3% 6% - 5% 3% 4% 4% 5% 11% - 1% 4% 5% 10% 3% 2% 2%
100%Iq 64% 31% 5% - 58% 26% 16% 65% 35% 2% - 8% 48% 42%I| 43%zpq 15% 21% 3%
r
16 10 4 1 1 9 4 2 1 4 - - 4 8 3 1 5 6 2
2% 2% 1% 4% 5% 2% 1% 2% 2% 1% - - 2% 2% 1% 1% 3% 1% 3%
100% 62% 26% 7% 5% 59% 26% 16% 73% 27% - - 27% 54% 20% 6% 34% 36% 11%
25 12 1 - 2 12 8 4 14 10 1 1 6 12 4 1 5 6 -
2% 2% 3% - 1% 2% 2% 3% 2% 3% 13% 5% 3% 3% 1% * 3% 2% -
100%0] 51% 43% - 6% 48% 35% 17% 57% 43% 4% 3% 26% 50% 16% 3% 21% 26% -
56 37 19 - - 36 18 2 40 16 - 1 9 23 24 26 8 1 2
6% 7% 5% - - 7% 5% 1% 6% 5% - 6% 4% 5% 8% 15% 4% 3% 3%
100%gq 66% 34% - - 64%z9 32% 4% 72% 28% - 2% 16% 41% 42% 47%zpq 15% 20% 4%
r
132 77 49 5 2 69 43 20 93 39 2 - 18 68 44 36 26 42 1
13% 14% 12% 17% 11% 14% 12% 14% 13% 13% 24% - 8% 15% 14% 21% 14% 10% 16%
100%lq 58% 37% 4% 1% 52% 32% 15% 71% 29% 1% - 14% 51%I 34%I| 27%zq 20% 32% 8%
5.32 524 5.39 5.78 5.36 5.22 5.37 5.53 5.32 5.31 5.72 4.29 5.20 5.48z 5.22 5.08 5.29 5.450 5.51
* 0.01 0.01 0.09 0.25 0.01 0.01 0.02 0.01 0.01 0.69 0.15 0.02 0.01 0.01 0.03 0.02 0.01 0.04
0.06 0.09 0.09 0.30 0.50 0.10 0.09 0.14 0.07 0.11 0.83 0.38 0.12 0.09 0.11 0.18 0.15 0.08 0.21

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015

INTERNAL/CLIENT USE ONLY - FINAL

IPSOS MORI

Q4_6 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY ASTANA N CENTRAL | EASTERN N WESTERN
@ (a) (b) (© (@) (©) (0 @ (h) (i) () (k) () (m) (n) (0)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
16 7 9 1 5 2 - 5 1 3 - 7 1 3 1 1
2% 1% 2% 1% 2% 1% - 5% 1% 2% - 5% 1% 1% 1% 1%
100% 43% 57% 9% 33% 15% - 34%zcef 9% 16% - 46%zjlmn 6% 17% 7% 7%
31 13 18 6 9 6 5 2 3 2 1 7 4 - 15 2
3% 3% 3% 3% 4% 3% 3% 1% 4% 2% 1% 5% 3% - 7% 2%
100%m 42% 58% 19% 29% 19% 15% 5% 11% 7%m 2% 23%m 13%m - 49%zjmo 6%
55 27 28 7 13 13 12 6 3 4 2 13 4 11 16 4
5% 6% 5% 4% 5% 6% 7% 6% 4% 4% 3% 9% 3% 5% 8% 4%
100% 48% 52% 13% 24% 23% 22% 12% 6% 7% 4% 24%zI 7% 19% 30% 8%
119 56 63 22 27 25 21 11 11 2 1 13 9 33 42 19
12% 12% 12% 13% 1% 12% 12% 10% 12% 2% 1% 9% 7% 15% 20% 15%
100%ij 47% 53% 19% 23% 21% 18% 9% 10% 1% 1% 11%ij 8% 28%ijl 36%zijk 16%ijl
|
133 60 73 22 38 28 29 10 8 7 4 15 20 26 37 24
13% 13% 14% 13% 16% 13% 16% 8% 8% 7% 6% 10% 15% 12% 18% 19%
100%ij 45% 55% 16% 28% 21% 21% 7% 6% 5% 3% 1% 15%j 19% 28%ijk 18%ijk|
222 109 113 33 53 43 38 29 26 30 19 25 33 45 37 33
22% 24% 21% 19% 22% 21% 22% 26% 27% 29% 31% 17% 24% 21% 18% 26%
100%K| 49% 51% 15% 24% 19% 17% 13% 12% 14%kn 8%zkn 1% 15% 20% 17% 15%k
151 76 74 29 30 29 32 16 14 26 17 18 21 31 21 17
15% 17% 14% 17% 13% 14% 19% 14% 14% 25% 28% 12% 15% 14% 10% 13%
100%n| 51% 49% 19% 20% 19% 22% 11% 9% 18%zkmn 11%zkim 12% 14% 20% 14% 11%
) no
114 42 72 18 28 27 11 15 14 20 10 11 24 30 15 5
11% 9% 13% 10% 12% 13% 7% 13% 14% 19% 17% 7% 18% 14% 7% 4%
100%afno 37% 63%z3) 16% 25% 24%f 10% 13% 12%f 17%zkno 9%kno 10% 21%zkno 26%n0 13% 4%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_6 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (b) © ()] ©) ) © (h) U] 0 (K U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
89 47 42 17 19 22 13 12 6 8 6 18 1 24 15 7
9% 10% 8% 10% 8% 11% 8% 10% 6% 7% 9% 12% 8% 11% 7% 6%
100% 52% 48% 19% 21% 25% 15% 13% 7% 9% 6% 20% 13% 27% 16% 8%
29 9 20 3 5 5 6 4 6 1 2 1 2 6 3 4
3% 2% 4% 2% 2% 3% 3% 4% 6% 1% 4% 7% 2% 3% 2% 3%
100% 31% 69% 9% 18% 18% 19% 15% 20% 3% 8% 37%ziimn 7% 20% 11% 13%
17 7 10 3 6 3 2 2 1 - - 4 1 6 1 4
2% 1% 2% 1% 3% 1% 1% 2% 1% - - 3% 1% 3% 1% 3%
100% 41% 59% 15% 38% 18% 15% 10% 4% - - 24% 6% 37% 7% 26%
26 10 15 10 4 4 3 1 3 2 - 9 5 - 6 5
3% 2% 3% 6% 2% 2% 2% 1% 3% 2% - 6% 3% - 3% 4%
100%m 41% 59% 40%zdg 17% 17% 12% 3% 1% 7% - 33%zjm 18%m - 24%m 18%m
101 46 55 15 27 21 17 13 8 9 3 28 9 13 33 8
10% 10% 10% 8% 11% 10% 10% 12% 9% 8% 4% 18% 7% 6% 16% 6%
100%jm 45% 55% 14% 27% 21% 16% 13% 8% 8% 2% 27%zijm 9% 13% 32%zjlmo 8%
o]
135 63 72 23 30 30 21 18 13 8 8 33 14 36 19 16
13% 14% 13% 13% 13% 15% 12% 16% 13% 8% 13% 22% 11% 17% 9% 12%
100% 46% 54% 17% 22% 22% 16% 13% 9% 6% 6% 24%1ziln 1% 27%in 14% 12%
[o]
5.11n 5.08 5.14 5.13 5.01 5.17 5.03 5.21 5.26 5.47zno 5.84zkl 5.09n 5.35n 5.37n 4.39 4.97n
no
* 0.01 0.01 0.03 0.02 0.02 0.02 0.04 0.04 0.03 0.02 0.04 0.03 0.02 0.03 0.03
0.07 0.10 0.09 0.17 0.14 0.14 0.16 0.21 0.20 0.16 0.15 0.20 0.16 0.15 0.16 0.18

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_6 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30" 14 487 370 143 695 305 8™ 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
16 6 9 1 - 6 10 - 11 5 - 1 3 5 6 4 2 6 -
2% 1% 2% 3% - 1% 3% - 2% 2% - 10% 1% 1% 2% 3% 1% 1% -
100% 38% 57% 5% - 38% 62% - 70% 30% - 10% 18% 34% 39% 28% 13% 36% -
31 21 7 3 - 21 8 2 18 13 1 1 6 14 9 16 6 1 -
3% 4% 2% 9% - 4% 2% 1% 3% 4% 9% 5% 3% 3% 3% 9% 3% * -
100%bg 67% 24% 8%Db - 67% 27% 6% 59% 41% 2% 2% 21% 46% 29% 52%zpq  21%q 4% -
r
55 29 23 3 - 25 23 6 39 15 1 2 16 19 18 19 8 17 3
5% 5% 6% 11% - 5% 6% 4% 6% 5% 15% 10% 7% 4% 6% 11% 4% 4% 4%
100% 53% 41% 6% - 46% 42% 12% 72% 28% 2% 3% 28% 34% 33% 35%zpq 15% 32% 5%
119 66 47 3 3 54 39 26 84 35 1 3 24 51 40 13 33 50 7
12% 12% 12% 9% 23% 11% 10% 18% 12% 11% 13% 16% 11% 11% 13% 8% 18% 12% 11%
100% 55% 40% 2% 3% 45% 33% 22%2 71% 29% 1% 2% 21% 43% 33% 1% 28%z0 42% 6%
133 72 56 4 1 64 50 19 920 42 1 2 30 58 41 19 27 56 12
13% 13% 14% 15% 7% 13% 13% 13% 13% 14% 14% 14% 14% 13% 13% 11% 14% 14% 18%
100% 54% 42% 3% 1% 48% 37% 14% 68% 32% 1% 2% 23% 44% 31% 14% 20% 42% 9%
222 123 91 5 3 105 86 32 150 72 2 4 58 93 66 33 43 95 13
22% 22% 23% 18% 21% 22% 23% 22% 22% 24% 25% 24% 27% 21% 21% 19% 23% 23% 19%
100% 55% 41% 2% 1% 47% 39% 14% 68% 32% 1% 2% 26% 42% 30% 15% 19% 43% 6%
151 82 61 4 3 73 53 25 99 52 1 2 30 7 47 21 21 70 13
15% 15% 15% 15% 21% 15% 14% 17% 14% 17% 1% 1% 14% 16% 15% 12% 1% 17% 19%
100% 54% 41% 3% 2% 48% 35% 16% 66% 34% 1% 1% 20% 47% 31% 14% 14% 47% 9%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_6 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 553 403 30" 14* 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
114 61 50 1 2 52 50 12 91 23 - - 24 56 34 12 17 60 8
11% 11% 12% 4% 15% 11% 13% 8% 13% 7% - - 11% 12% 11% 7% 9% 15% 12%
100%i0 53% 44% 1% 2% 46% 44% 10% 80%zi 20% - - 21% 49% 30% 11% 15% 53%z0 7%
89 50 34 4 1 47 28 13 67 21 - - 10 45 33 18 18 37 8
9% 9% 8% 13% 5% 10% 8% 9% 10% 7% - - 5% 10% 11% 10% 9% 9% 12%
100%l| 57% 38% 4% 1% 53% 32% 15% 76% 24% - - 12% 51%I 38%I| 20% 20% 41% 9%
29 19 10 - - 18 9 1 16 13 1 1 4 14 10 13 3 7 3
3% 3% 3% - - 4% 3% 1% 2% 4% 13% 5% 2% 3% 3% 7% 2% 2% 4%
100% 65% 35% - - 63% 32% 5% 54% 46% 4% 3% 12% 47% 34% 43%zpq 12% 25% 10%
17 12 4 1 - 10 4 3 1 5 - - 4 9 4 3 4 7 1
2% 2% 1% 4% - 2% 1% 2% 2% 2% - - 2% 2% 1% 2% 2% 2% 1%
100% 70% 23% 7% - 59% 25% 16% 68% 32% - - 26% 52% 22% 17% 23% 43% 5%
26 14 1 - 1 12 10 4 17 8 - 1 6 13 6 2 5 6 -
3% 3% 3% - 7% 2% 3% 3% 3% 3% - 5% 3% 3% 2% 1% 2% 1% -
100% 54% 42% - 4% 47% 39% 14% 68% 32% - 3% 22% 51% 24% 6% 18% 23% -
101 55 39 7 - 52 4 8 68 33 2 4 25 38 33 40 17 24 3
10% 10% 10% 22% - 1% 1% 6% 10% 1% 24% 25% 11% 8% 10% 23% 9% 6% 4%
100%¢q| 55% 39% 7%zab - 51% 41% 8% 68% 32% 2% 4% 24% 38% 33% 39%zpq 16% 24% 3%
r
135 81 48 5 1 75 42 17 95 40 1 1 18 67 47 33 25 51 12
13% 15% 12% 17% 5% 15% 1% 12% 14% 13% 13% 5% 9% 15% 15% 19% 13% 12% 18%
100%! 60% 36% 4% 1% 56% 31% 13% 70% 30% 1% 1% 14% 50%I| 35%I 25%zq 19% 38% 9%
5.1 5.16 5.08 4.65 5.13 5.17 5.06 5.06 5.15 5.03 4.41 3.79 4.91 5.27zI 5.11 4.85 4.94 5.31z0 5.52p
p
* 0.01 0.01 0.19 0.16 0.01 0.01 0.03 0.01 0.02 0.75 0.31 0.02 0.01 0.01 0.04 0.02 0.01 0.05

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_6 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE

BASE: ALL RESPONDENTS

WEIGHTED BASE

STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) (@) (b) © @ (e) (U] © (h) (U] ()} (K (U] (m) (n) (©) (2] @ ()
1000 553 403 30" 14+ 487 370 143 695 305 8 15* 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%"
0.07 0.09 0.10 0.44 0.40 0.10 0.11 0.16 0.08 0.12 0.86 0.56 0.14 0.10 0.12 0.19 0.16 0.10 0.22

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_7 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - COURTS/JUSTICE SYSTEM

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (b) © ()] ©) ) © (h) U] 0 (K U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
16 10 6 1 7 3 1 2 1 2 - 2 1 3 5 3
2% 2% 1% 1% 3% 1% 1% 2% 1% 2% - 1% 1% 1% 2% 2%
100% 61% 39% 9% 46% 20% 8% 12% 6% 15% - 9% 7% 17% 32% 20%
30 14 17 5 8 12 5 1 - 5 - 7 3 - 1 4
3% 3% 3% 3% 3% 6% 3% 1% - 5% - 4% 2% - 5% 3%
100%m 45% 55% 16% 26% 40%zgh 16% 3% - 18%jm - 22%jm 10%m - 36%jm 14%m
43 18 25 8 8 9 7 5 6 1 1 14 4 6 10 6
4% 4% 5% 5% 4% 4% 4% 4% 6% 1% 2% 9% 3% 3% 5% 5%
100% 43% 57% 19% 20% 22% 15% 11% 13% 3% 3% 32%1zijl 10% 13% 24% 14%
m
121 57 64 12 29 29 21 17 12 8 - 10 14 38 29 22
12% 12% 12% 7% 12% 14% 12% 15% 13% 7% - 7% 11% 18% 14% 17%
100%cjk 47% 53% 10% 24% 24%c 17% 14%c 10% 6%j - 8%j 12%j 31%zijk 24%jk 18%ijk|
157 78 79 24 46 32 26 15 14 12 8 15 15 36 48 24
16% 17% 15% 14% 19% 16% 15% 13% 15% 12% 13% 10% 11% 17% 23% 19%
100%K 50% 50% 15% 29% 21% 17% 10% 9% 8% 5% 9% 9% 23%k 31%zikl 15%k
214 103 110 46 50 35 37 27 19 28 17 28 25 36 54 25
21% 22% 21% 27% 21% 17% 21% 24% 19% 27% 29% 19% 19% 17% 25% 20%
100% 48% 52% 21%e 23% 17% 17% 13% 9% 13%m 8%m 13% 12% 17% 25%m 12%
124 50 74 17 27 27 25 16 12 13 10 10 25 29 23 13
12% 11% 14% 10% 12% 13% 14% 15% 12% 12% 16% 7% 19% 14% 11% 11%
100%K| 40% 60% 14% 22% 21% 20% 13% 10% 10% 8%k 8% 20%zk 23%k 19% 11%
74 36 38 13 21 14 16 5 5 6 14 7 12 18 7 10
7% 8% 7% 8% 9% 7% 9% 5% 5% 6% 23% 5% 9% 8% 3% 8%
100%n| 48% 52% 18% 28% 19% 22% 7% 7% 8% 19%zikl 10% 16%n 25%n 9% 13%
mno

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015

IPSOS MORI

Q4_7 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - COURTS/JUSTICE SYSTEM

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
56 26 30 8 14 8 13 7 6 1 4 17 5 15 10 4
6% 6% 6% 4% 6% 4% 7% 6% 6% 1% 7% 1% 4% 7% 5% 3%
100%i 47% 53% 14% 25% 15% 23% 13% 11% 2% 8%i 30%?zilno 9% 26%i 18% 7%
25 10 15 6 2 6 3 2 6 1 3 7 1 7 5 2
3% 2% 3% 4% 1% 3% 2% 2% 6% 1% 5% 4% 1% 3% 2% 2%
100% 41% 59% 25% 9% 23% 12% 10% 22%zd| 3% 13%il 26% 5% 27% 18% 8%
18 9 9 1 3 8 3 2 1 - 1 2 1 6 5 4
2% 2% 2% 1% 1% 4% 2% 2% 1% - 1% 1% 1% 3% 2% 3%
100% 48% 52% 6% 18% 42%z. 15% 14% 6% - 4% 10% 5% 32% 26% 24%
122 51 72 31 21 25 17 13 15 26 3 34 27 21 4 8
12% 11% 13% 18% 9% 12% 10% 12% 16% 25% 4% 22% 20% 10% 2% 6%
100%jno 41% 59% 25%zdf 18% 20% 14% 11% 13% 21%zjmno 2% 28%zjmn 22%zjmn 18%n 3% 6%n
o o
89 42 47 14 24 24 12 8 7 9 1 22 8 8 26 13
9% 9% 9% 8% 10% 12% 7% 7% 7% 9% 2% 14% 6% 4% 13% 11%
100%jm 47% 53% 16% 27% 27% 14% 8% 8% 10%j 1% 25%zjim 9% 9% 30%jm 15%jm|
99 45 54 15 19 22 18 12 13 2 8 25 7 27 19 10
10% 10% 10% 9% 8% 10% 11% 11% 13% 2% 13% 16% 5% 13% 9% 8%
100%i 46% 54% 15% 19% 22% 19% 12% 13% 2% 8%il 25%zilno 7% 28%il 20%i 10%i
4.89n 4.84 4.93 4.99 4.71 4.77 5.05 4.94 5.08 4.55 5.93zik 4.99 5.01 5.12in 4.53 4.63
Imno
* 0.01 0.01 0.03 0.02 0.03 0.03 0.04 0.05 0.04 0.03 0.04 0.03 0.03 0.02 0.04
0.07 0.11 0.09 0.17 0.14 0.16 0.16 0.20 0.22 0.19 0.16 0.20 0.18 0.16 0.16 0.20

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_7 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - COURTS/JUSTICE SYSTEM

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY |DEGREE|SCHOOL| 80,000 0 0 1+
(2) (a) (b) © () (e) () @ (h) (i) () (k) (U] (m) (n) () (2] @ (1)
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30 14 487 370 143 695 305 g 15+ 215 447 314 173 188 413 67
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%"
16 11 5 - - 10 5 1 12 3 - - 5 4 7 5 2 5 -
2% 2% 1% - - 2% 1% 1% 2% 1% - - 2% 1% 2% 3% 1% 1% -
100% 70% 30% - - 65% 30% 5% 78% 22% - - 34% 24% 42% 32% 10% 34% -
30 18 9 3 - 17 10 2 20 10 - - 7 10 13 10 8 7 2
3% 3% 2% 10% - 4% 3% 2% 3% 3% - - 3% 2% 4% 6% 4% 2% 2%
100%q 60% 30% 10%zab - 58% 35% 8% 68% 32% - - 24% 32% 44% 33%zq  26% 22% 6%
43 20 19 4 - 19 22 3 25 18 - 4 10 19 10 19 8 7 1
4% 4% 5% 14% - 4% 6% 2% 4% 6% - 26% 5% 4% 3% 11% 5% 2% 2%
100%q 46% 44% 10%zab - 43% 50% 7% 57% 43% - 9% 23% 45% 23% 45%zpq  20%q 15% 3%
r
121 68 47 3 3 64 44 12 91 30 - - 25 55 4 18 18 55 8
12% 12% 12% 10% 22% 13% 12% 9% 13% 10% - - 12% 12% 13% 10% 10% 13% 12%
100% 56% 39% 3% 3% 53% 37% 10% 75% 25% - - 21% 45% 34% 15% 15% 45% 7%
157 99 54 1 3 78 52 28 109 49 2 2 45 64 44 29 40 57 11
16% 18% 13% 4% 21% 16% 14% 20% 16% 16% 27% 1% 21% 14% 14% 17% 21% 14% 16%
100% 63%zc  34% 1% 2% 49% 33% 18% 69% 31% 1% 1% 28%zm  41% 28% 19% 25%zq  36% 7%
214 122 81 7 3 101 69 43 140 73 2 6 51 87 68 34 42 91 9
21% 22% 20% 22% 25% 21% 19% 30% 20% 24% 23% 41% 23% 20% 22% 20% 22% 22% 14%
100% 57% 38% 3% 2% 47% 32% 20%2 66% 34% 1% 3% 24% 41% 32% 16% 20% 43% 4%
124 68 50 6 1 61 42 21 90 34 1 1 20 69 33 6 26 64 12
12% 12% 12% 19% 10% 13% 11% 15% 13% 11% 13% 5% 9% 16% 11% 4% 14% 15% 19%
100%0 54% 40% 5% 1% 49% 34% 17% 72% 28% 1% 1% 16% 56%z2| 27% 5% 21%0 51%z0  10%0
74 37 34 3 - 32 31 11 50 24 - 1 14 36 22 11 11 37 6
7% 7% 8% 10% - 7% 8% 8% 7% 8% - 8% 6% 8% 7% 6% 6% 9% 9%
100% 50% 46% 4% - 43% 41% 15% 68% 32% - 2% 19% 49% 30% 15% 15% 50% 9%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_7 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - COURTS/JUSTICE SYSTEM

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 553 403 30" 14* 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
56 34 21 - - 33 18 4 40 16 - - 3 26 27 13 9 23 3
6% 6% 5% - - 7% 5% 3% 6% 5% - - 2% 6% 8% 8% 5% 6% 4%
100%l| 62% 38% - - 60% 33% 8% 72% 28% - - 6% 46%I| 48%z|| 23% 17% 41% 5%
25 16 6 2 1 14 10 1 18 7 1 1 2 12 10 " 2 7 3
3% 3% 2% 8% 5% 3% 3% 1% 3% 2% 13% 5% 1% 3% 3% 6% 1% 2% 5%
100% 62% 26% 9%b 3% 55% 40% 6% 70% 30% 4% 3% 8% 46% 38% 43%zpq 7% 29% 13%
18 12 6 - - 1 5 2 12 6 1 - 3 9 4 2 6 8 1
2% 2% 2% - - 2% 1% 2% 2% 2% 15% - 1% 2% 1% 1% 3% 2% 1%
100% 66% 34% - - 61% 27% 12% 65% 35% 7% - 17% 53% 24% 1% 34% 44% 4%
122 48 ! 1 3 47 62 13 89 33 1 1 30 56 35 14 16 52 10
12% 9% 18% 3% 18% 10% 17% 9% 13% 11% 9% 5% 14% 12% 11% 8% 9% 13% 15%
100%a 39% 58%zac 1% 2% 38% 51%zeg 11% 73% 27% 1% 1% 25% 46% 28% 11% 13% 43% 8%
89 49 33 7 - 46 37 6 57 32 - 4 23 33 30 35 18 19 3
9% 9% 8% 24% - 10% 10% 4% 8% 10% - 26% 10% 7% 10% 20% 10% 5% 4%
100%g 55% 37% 8%zab - 52%9 41%9 7% 64% 36% - 4% 25% 37% 34% 39%zpq  20%0q 21% 3%
r
99 62 34 2 1 58 33 8 70 29 2 1 8 47 41 26 17 38 7
10% 11% 8% 8% 5% 12% 9% 6% 10% 10% 28% 5% 4% 10% 13% 15% 9% 9% 10%
100%l| 63% 34% 2% 1% 59%g 33% 8% 70% 30% 2% 1% 8% 47%| 41%z|| 26%zq 18% 39% 7%
4.89lo 4.89 4.92 4.62 4.58 4.89 4.84 4.99 4.89 4.88 6.23 4.51 4.46 5.06zI 4.911 4.58 4.84 5.09z0 5.21
* 0.01 0.01 0.17 0.18 0.01 0.01 0.02 0.01 0.02 0.88 0.23 0.02 0.01 0.02 0.04 0.02 0.01 0.06
0.07 0.09 0.11 0.41 0.42 0.10 0.12 0.14 0.08 0.12 0.94 0.48 0.14 0.10 0.13 0.19 0.16 0.10 0.24

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_8 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - YOUR OWN STANDARD OF LIVING

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL| MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
(2) (a) (b) © (d) (e) () @ (h) (0] () (k) (0] (m) (n) (©)
1000 431 569 1565 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6% 15% 13% 21% 21% 13%
5 4 1 3 1 - - 1 - - - - - 3 1 1
1% 1% . 2% 1% - - 1% - - - - - 1% 1% 1%
100% 77% 23% 52% 26% . . 23% . . . . . 53% 23% 24%
18 9 9 4 5 1 4 4 1 - - 1 2 - 14 1
2% 2% 2% 2% 2% 1% 2% 3% 1% - - 1% 1% - 7% 1%
100% 49% 51% 22% 26% 6% 22% 20% 4% . . 4% 1% . 78%zijkI 7%
mo
29 9 20 6 5 5 7 4 2 . . 6 4 7 10 2
3% 2% 4% 4% 2% 2% 4% 3% 2% . . 4% 3% 3% 5% 2%
100% 30% 70% 21% 19% 16% 25% 13% 6% - - 20%i 14% 24% 35%ij 7%
99 44 54 11 27 24 18 8 11 1 1 23 10 23 26 14
10% 10% 10% 6% 1% 12% 10% 7% 1% 1% 2% 15% 8% 1% 12% 1%
100%ij 45% 55% 1% 27% 25% 18% 8% 1% 1% 1% 24%zijl 10%i 23%ij 26%ij 14%ij
138 76 62 22 31 32 26 16 12 3 3 22 18 31 39 22
14% 16% 12% 13% 13% 15% 15% 14% 12% 3% 6% 15% 13% 15% 19% 17%
100%bij 55%2b 45% 16% 22% 23% 19% 12% 8% 2% 3% 16%ij 13%i 23%ij 28%ij 16%ij
236 104 132 45 62 43 42 26 18 31 14 30 34 49 53 25
24% 23% 25% 26% 26% 20% 24% 23% 18% 30% 23% 20% 26% 23% 25% 20%
100% 44% 56% 19% 26% 18% 18% 1% 7% 13%k 6% 12% 14% 21% 23% 1%
173 79 94 25 40 43 28 19 19 30 19 12 27 4 23 22
17% 17% 18% 15% 17% 21% 16% 17% 19% 29% 32% 8% 20% 19% 1% 17%
100%kn 46% 54% 15% 23% 25% 16% 1% 1% 17%zkmn  11%zkimn 7% 16%kn 23%kn 13% 13%k
o o
118 56 62 19 28 29 18 9 16 23 11 12 22 22 10 18
12% 12% 12% 1% 12% 14% 1% 8% 16% 22% 18% 8% 17% 1% 5% 14%
100%n 47% 53% 16% 23% 24% 15% 8% 13% 19%zkmn____ 9%zkn 10% 19%kn 19% 9% 15%n

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015

IPSOS MORI

Q4_8 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - YOUR OWN STANDARD OF LIVING

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (b) © ()] ©) ) © (h) U] 0 (K U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
94 40 53 12 25 14 13 18 1 1 8 24 8 25 9 10
9% 9% 10% 7% 11% 7% 8% 16% 11% 10% 13% 16% 6% 12% 4% 8%
100%n, 43% 57% 13% 27% 15% 14% 19%zcef 12% 11%n 8%n 25%zIno 9% 27%n 9% 10%
30 13 17 9 2 9 6 1 3 2 2 10 1 6 4 6
3% 3% 3% 5% 1% 4% 4% 1% 3% 2% 3% 7% 1% 3% 2% 5%
100%d 44% 56% 29%d 6% 30%d 21%d 3% 11% 6% 7% 34%1ziln 4% 18% 12% 19%
41 19 21 8 10 8 7 5 3 1 1 7 2 6 19 5
4% 4% 4% 5% 4% 4% 4% 4% 3% 1% 2% 5% 2% 3% 9% 4%
100% 47% 53% 19% 25% 21% 16% 12% 7% 2% 3% 18% 5% 15% 46%zijl 1%
m
18 8 10 8 1 1 4 2 3 3 1 5 4 1 2 1
2% 2% 2% 5% * * 2% 1% 3% 3% 2% 3% 3% 1% 1% 1%
100%d 44% 56% 46%zde 4% 3% 21% 9% 17%de, 16% 6% 26% 25% 8% 14% 6%
52 22 31 13 12 6 1 8 3 - - 7 6 10 25 5
5% 5% 6% 7% 5% 3% 6% 7% 3% - - 4% 5% 5% 12% 4%
100%ij 41% 59% 25%e 22% 1% 21% 16% 5% - - 12%ij 12%i 19%i 48%zijk 9%i
mo
165 73 92 28 37 32 26 24 17 13 1 41 12 37 31 20
16% 16% 17% 16% 16% 15% 15% 21% 18% 13% 18% 27% 9% 17% 15% 16%
100%I 44% 56% 17% 23% 19% 16% 15% 10% 8% 7%l 25%zilmn 7% 22%| 19% 12%
[o]
5.50n 5.47 5.53 5.49 5.43 5.59 5.38 5.51 5.73 6.12zkI 6.21zkI 5.65n 5.41 5.48n 4.96 5.53n
mno mno
* 0.01 0.01 0.03 0.02 0.02 0.03 0.04 0.03 0.01 0.02 0.03 0.02 0.02 0.03 0.03
0.06 0.10 0.09 0.18 0.13 0.13 0.16 0.20 0.19 0.11 0.14 0.17 0.15 0.15 0.18 0.18

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_8 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - YOUR OWN STANDARD OF LIVING

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL| 80,000 0 0 1+
(2) (@ (b) (©) (d) (e) (f) (¢)] (h) (@) @ (k) 0] (m) (n) (0) () (@ (r)
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30* 14* 487 370 143 695 305 8 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
5 5 - - - 5 - - 4 1 - - 1 1 3 2 - - -
1% 1% - - - 1% - - 1% - - - 1% - 1% 1% - - -
100% 100% - - - 100% - - 72% 28% - - 23% 24% 53% 47%q - - -
18 16 3 - - 15 1 2 11 7 1 - 3 8 6 12 4 1 -
2% 3% 1% - - 3% - 2% 2% 2% 15% - 1% 2% 2% 7% 2% - -
100%bfq  86%zb 14% - - 81%zf 7% 12% 59% 41% 7% - 14% 46% 33% 64%zpq  23%q 7% -
r
29 17 12 - - 16 11 2 20 9 - 1 5 14 9 8 6 1 1
3% 3% 3% - - 3% 3% 2% 3% 3% - 10% 2% 3% 3% 5% 3% 3% 2%
100% 60% 40% - - 55% 37% 8% 69% 31% - 5% 18% 47% 30% 28% 20% 37% 4%
929 49 43 5 2 46 42 1 70 29 1 3 20 45 30 18 20 33 12
10% 9% 1% 15% 16% 9% 1% 8% 10% 9% 9% 20% 9% 10% 10% 10% 1% 8% 18%
100% 49% 44% 5% 2% 46% 43% 11% 71% 29% 1% 3% 21% 45% 31% 18% 21% 34% 12%z2q
138 80 50 4 4 68 47 23 92 46 1 1 30 63 43 18 30 62 4
14% 14% 13% 14% 26% 14% 13% 16% 13% 15% 14% 5% 14% 14% 14% 1% 16% 15% 6%
100% 58% 37% 3% 3% 49% 34% 17% 67% 33% 1% 1% 22% 46% 31% 13% 22% 45% 3%
236 130 97 7 2 105 95 37 164 72 3 3 68 96 66 44 45 94 12
24% 24% 24% 23% 17% 22% 26% 26% 24% 24% 36% 19% 32% 22% 21% 25% 24% 23% 18%
100% 55% 41% 3% 1% 45% 40% 15% 69% 31% 1% 1% 29%zmn  41% 28% 18% 19% 40% 5%
173 94 73 3 3 82 62 29 117 56 1 1 34 84 53 18 28 87 14
17% 17% 18% 9% 24% 17% 17% 20% 17% 18% 13% 6% 16% 19% 17% 10% 15% 21% 20%
100%0 54% 42% 2% 2% 47% 36% 17% 68% 32% 1% 1% 20% 49% 30% 10% 16% 50%2z0 8%0

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_8 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - YOUR OWN STANDARD OF LIVING

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 553 403 30" 14* 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
118 58 56 3 1 55 51 1 84 34 - 4 24 55 35 14 22 48 12
12% 11% 14% 9% 7% 11% 14% 8% 12% 11% - 28% 11% 12% 11% 8% 12% 12% 18%
100% 49% 47% 2% 1% 47% 43% 10% 71% 29% - 4% 20% 46% 30% 12% 19% 41% 10%0
94 49 39 4 2 45 34 14 73 20 - - 12 45 37 24 13 43 9
9% 9% 10% 13% 11% 9% 9% 10% 11% 7% - - 5% 10% 12% 14% 7% 10% 13%
100%! 52% 42% 4% 2% 48% 36% 15% 78% 22% - - 13% 48% 40%I| 26%zp 13% 46% 9%
30 17 10 3 - 17 10 4 20 10 - 1 6 18 6 10 7 9 1
3% 3% 3% 10% - 4% 3% 2% 3% 3% - 8% 3% 4% 2% 6% 4% 2% 1%
100% 57% 34% 9%zb - 57% 32% 12% 66% 34% - 4% 18% 58% 20% 32%zq 25% 28% 3%
a4 28 10 2 - 27 8 5 29 " 1 - 3 14 22 4 11 19 1
4% 5% 2% 7% - 6% 2% 4% 4% 4% 13% - 2% 3% 7% 2% 6% 5% 1%
100%Dbfl 70%b 25% 5% - 67%zf 20% 13% 72% 28% 3% - 8% 34% 55%2I 9% 27% 48% 1%
18 8 10 - - 6 8 4 1 7 - 1 9 4 5 2 1 5 2
2% 1% 2% - - 1% 2% 3% 2% 2% - 5% 4% 1% 1% 1% 1% 1% 2%
100% 45% 55% - - 32% 46% 22% 59% 41% - 4% 47%zm 24% 25% 13% 8% 28% 9%
52 38 14 - - 36 12 5 35 18 1 1 9 23 17 22 10 12 1
5% 7% 4% - - 7% 3% 3% 5% 6% 15% 10% 4% 5% 5% 13% 5% 3% 2%
100%bfq  73%zb 27% - - 68%zf 23% 9% 66% 34% 2% 3% 17% 45% 33% 42%zpq 19% 23% 2%
r
165 95 59 9 2 90 52 23 123 42 1 1 21 76 65 37 31 ! 10
16% 17% 15% 30% 1% 18% 14% 16% 18% 14% 13% 8% 10% 17% 21% 22% 17% 17% 15%
100%! 57% 36% 5%zb 1% 55% 31% 14% 75% 25% 1% 1% 13% 46%I| 40%2| 23% 19% 43% 6%
5.50 5.46 5.54 5.98 5.16 5.51 5.49 5.53 5.55 5.39 4.84 524 5.26 5.53 5.661 5.22 5.48 5.68z0 5.59
* 0.01 0.01 0.15 0.15 0.01 0.01 0.03 0.01 0.01 0.89 0.29 0.02 0.01 0.01 0.03 0.02 0.01 0.04
0.06 0.09 0.09 0.39 0.39 0.10 0.09 0.16 0.08 0.12 0.94 0.54 0.12 0.09 0.12 0.18 0.16 0.09 0.21

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q4_9 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - IDENTIFYING AND ELIMINATING CORRUPTION

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL| MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (b) © ()] (€ () © (h) 0] () () 0] (m) () ©
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
36 21 15 3 11 6 4 9 2 7 - 12 8 3 1 5
4% 5% 3% 2% 5% 3% 2% 8% 2% 7% - 8% 6% 2% 1% 4%
100%n 58% 42% 9% 31% 16% 1% 25%zcef 6% 19%jmn - 34%zimn  21%jmn 10% 3% 13%n
56 26 30 11 11 11 16 4 2 5 - 13 9 1 16 11
6% 6% 6% 6% 5% 5% 9% 3% 2% 5% - 8% 7% 1% 8% 9%
100%jm  46% 54% 20% 20% 20% 29%zh 7% 4% 10%jm - 23%jm 17%jm 2% 29%jm 19%jm
50 21 29 8 12 13 10 4 3 2 - 12 4 9 14 10
5% 4% 5% 4% 5% 6% 6% 3% 3% 2% - 8% 3% 4% 6% 8%
100%] 41% 59% 16% 24% 27% 21% 7% 5% 5% - 24%ij 8% 17% 27%j 20%j
145 73 72 16 38 35 22 14 20 10 3 21 13 33 43 21
15% 16% 13% 9% 16% 17% 13% 12% 21% 9% 5% 14% 10% 16% 20% 17%
100%¢ 50% 50% 11% 26% 24%¢ 15% 9% 14%c 7% 2% 15%j 9% 23% 30%zijl 15%j
143 68 75 28 40 18 28 17 10 17 7 13 14 40 40 12
14% 15% 14% 16% 17% 9% 16% 15% 11% 17% 1% 9% 1% 19% 19% 9%
100%ek  48% 52% 20%e 28%e 13% 20%e 12% 7% 12%k 5% 9% 10% 28%ko 28%klo 8%
202 92 111 29 46 42 34 28 24 27 19 24 28 38 37 30
20% 20% 21% 17% 19% 20% 19% 25% 24% 26% 30% 16% 21% 18% 18% 24%
100% 45% 55% 15% 23% 21% 17% 14% 12% 13%k 9%zkmn  12% 14% 19% 18% 15%
106 48 58 17 23 26 20 11 9 7 9 9 22 26 18 14
11% 10% 1% 10% 9% 12% 1% 10% 10% 7% 15% 6% 16% 12% 9% 1%
100%K 45% 55% 16% 21% 24% 19% 11% 9% 7% 9%k 8% 21%zikn  25%k 17% 13%
74 31 42 10 18 17 16 7 6 5 8 13 14 16 9 9
7% 7% 8% 6% 7% 8% 9% 6% 6% 5% 12% 9% 10% 7% 4% 7%
100% 42% 58% 14% 24% 24% 21% 10% 8% 7% 10%zin 18% 19%n 21% 12% 12%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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Q4_9 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - IDENTIFYING AND ELIMINATING CORRUPTION
BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
54 27 27 1 8 14 5 13 3 3 7 9 7 18 6 4
5% 6% 5% 6% 3% 7% 3% 11% 3% 3% 11% 6% 5% 8% 3% 3%
100% 51% 49% 20% 15% 26% 10% 23%zdfh 6% 5% 12%zino 17% 14% 34%in 11% 8%
21 7 14 3 4 3 3 2 5 - 3 8 1 6 2 1
2% 2% 3% 2% 2% 1% 2% 2% 5% - 6% 5% 1% 3% 1% 1%
100% 34% 66% 16% 21% 13% 15% 12% 24%ze€] - 16%ziln 37%zilno 5% 27% 11% 4%
o
27 14 13 4 7 8 6 1 1 - 1 3 1 3 17 3
3% 3% 2% 2% 3% 4% 4% 1% 1% - 1% 2% 1% 1% 8% 2%
100% 52% 48% 14% 27% 30% 23% 4% 4% - 2% 9% 4% 9% 64%zijk 11%
Imo
86 35 51 31 18 15 7 3 12 20 5 14 13 21 6 7
9% 8% 10% 18% 8% 7% 4% 2% 12% 19% 9% 9% 10% 10% 3% 5%
100%fgn 40% 60% 36%zdef 21%g 17% 9% 3% 14%fg 23%zjklm 6%n 16%n 15%n 25%n 7% 8%
g no
142 67 75 22 35 30 31 17 7 15 - 37 21 13 31 25
14% 14% 14% 13% 15% 15% 18% 15% 7% 14% - 24% 16% 6% 15% 20%
100%hjm  47% 53% 16% 25% 21% 22%h 12% 5% 10%jm - 26%zijm 15%jm 9%j 22%jm 18%jm|
n
102 49 53 18 20 25 15 16 9 3 11 19 9 26 26 8
10% 1% 10% 10% 8% 12% 8% 14% 9% 3% 18% 13% 7% 12% 12% 6%
100%i 48% 52% 17% 19% 24% 14% 16% 9% 3% 10%zilo 19%i 9% 26%i 25%i 8%
4.62i 4.56 4.67 4.69 4.46 4.75 4.52 4.65 4.73 4.11 5.87zik 4.30 4.61 4.96zik 4.58 4.27
Imno [¢]
0.01 0.01 0.01 0.04 0.02 0.03 0.03 0.05 0.05 0.04 0.03 0.04 0.04 0.02 0.03 0.04
0.08 0.12 0.10 0.20 0.16 0.16 0.19 0.22 0.21 0.20 0.17 0.21 0.21 0.16 0.19 0.21

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o
Overlap formulae used. * small base

Page 49

20 Apr 2015



J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_9 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - IDENTIFYING AND ELIMINATING CORRUPTION

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30" 14 487 370 143 695 305 8™ 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
36 18 18 1 - 15 16 5 27 9 1 - 15 9 " 7 6 15 1
4% 3% 4% 3% - 3% 4% 3% 4% 3% 15% - 7% 2% 3% 4% 3% 4% 1%
100%m 49% 49% 2% - 42% 45% 13% 75% 25% 3% - 41%zm 26% 30% 19% 18% 40% 2%
56 37 14 4 - 36 14 5 41 15 - - 13 23 20 13 16 18 1
6% 7% 4% 13% - 7% 4% 4% 6% 5% - - 6% 5% 6% 8% 8% 4% 2%
100%Dbf 67%b 26% 7%b - 65%zf 25% 10% 73% 27% - - 24% 41% 35% 24% 29% 33% 2%
50 25 23 1 1 24 23 3 36 14 - 2 14 24 10 19 10 13 1
5% 4% 6% 3% 7% 5% 6% 2% 5% 5% - 10% 6% 5% 3% 11% 5% 3% 2%
100%q| 50% 46% 2% 2% 48% 46% 6% 72% 28% - 3% 28% 48% 21% 38%zqr 20% 27% 3%
145 70 62 7 6 62 59 24 106 39 2 3 22 66 53 22 27 58 10
15% 13% 15% 22% 43% 13% 16% 17% 15% 13% 27% 18% 10% 15% 17% 12% 14% 14% 15%
100%l| 48% 43% 5% 4% 43% 41% 16% 73% 27% 2% 2% 15% 45% 36%I 15% 19% 40% 7%
143 90 48 2 3 7 39 33 97 46 - 3 41 55 43 22 33 52 13
14% 16% 12% 8% 20% 14% 11% 23% 14% 15% - 20% 19% 12% 14% 13% 18% 13% 19%
100%f 63% 33% 2% 2% 49% 27% 23%z 68% 32% - 2% 29%zm 39% 30% 16% 23% 36% 9%
202 111 81 8 2 96 76 31 138 65 1 5 47 84 65 38 33 90 10
20% 20% 20% 28% 15% 20% 20% 21% 20% 21% 12% 34% 22% 19% 21% 22% 18% 22% 14%
100% 55% 40% 4% 1% 47% 37% 15% 68% 32% * 3% 23% 42% 32% 19% 16% 44% 5%
106 59 43 4 1 53 36 17 73 33 1 1 20 55 28 10 21 55 10
11% 11% 11% 13% 5% 11% 10% 12% 10% 11% 11% 8% 9% 12% 9% 6% 11% 13% 15%
100%0] 55% 40% 4% 1% 50% 34% 16% 69% 31% 1% 1% 19% 52% 27% 10% 20% 52%z0 9%0
74 36 37 - 1 33 34 6 50 24 2 - 6 41 24 12 14 30 6
7% 7% 9% - 5% 7% 9% 4% 7% 8% 26% - 3% 9% 8% 7% 8% 7% 8%
100%I 49% 50% - 1% 45% 47% 8% 68% 32% 3% - 9% 55%| 33%| 16% 19% 41% 8%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_9 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - IDENTIFYING AND ELIMINATING CORRUPTION

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-

CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [SECOND E HIGH - 100,10 | 250,00 | 250,00

TOTAL | MUSLIM | IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) | ARY |DEGREE|SCHOOL| 80,000 0 0 1+

(2) (@) (b) © @ (e) (U] © (h) (U] ()} (K (U] (m) (n) (©) (2] @ ()
1000 553 403 30 14 487 370 143 695 305 8 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*

54 33 19 2 - 28 20 6 34 20 - - 8 32 13 11 10 21 7
5% 6% 5% 8% - 6% 5% 4% 5% 7% - - 4% 7% 4% 6% 6% 5% 1%
100% 61% 35% 4% - 52% 37% 10% 62% 38% - - 15% 60%2 25% 20% 19% 39% 13%z

21 12 9 - - 12 9 - 17 4 - - 2 11 8 9 2 4 1
2% 2% 2% - - 3% 2% - 2% 1% - - 1% 2% 3% 5% 1% 1% 2%
100%q) 58% 42% - - 58% 42% - 80% 20% - - 1% 50% 38% 43%zpq 9% 19% 6%

27 23 4 - - 22 3 2 25 2 - - 3 8 16 2 6 19 1
3% 4% 1% - - 5% 1% 1% 4% 1% - - 1% 2% 5% 1% 3% 5% 1%
100%bfi  86%zb  14% - - 83%zf 1% 7% 92%zi 8% - - 1% 31% 58%2I 6% 23% 69%20 2%

86 38 46 1 1 34 40 12 53 33 1 1 23 39 22 8 9 38 7
9% 7% 12% 3% 5% 7% 1% 9% 8% 1% 9% 9% 1% 9% 7% 5% 5% 9% 1%
100%aop  44% 54%za 1% 1% 39% 47%e 14% 62% 38% 1% 2% 27% 45% 26% 10% 1% 45% 9%

142 80 55 6 1 76 53 13 103 38 1 2 42 56 41 39 32 46 3
14% 14% 14% 19% 7% 16% 14% 9% 15% 13% 15% 10% 19% 13% 13% 23% 17% 1% 5%
100%qr  56% 39% 4% 1% 53% 37% 9% 73% 27% 1% 1% 30%zm  40% 29% 28%zqr  23%qr 32% 2%

102 69 31 2 - 63 32 7 76 26 - - 14 51 37 22 18 43 9
10% 12% 8% 8% - 13% 9% 5% 1% 9% - - 6% 1% 12% 13% 10% 1% 13%
100%bgl  67%zb  31% 2% - 62%zg  31% 7% 74% 26% - - 13% 50% 36% 21% 18% 43% 9%
4.621 4.72 4.55 4.06 3.80 4.73 4.55 4.39 4.62 4.62 4.25 4.14 4.11 4.81zl 4711 4.40 4.47 4.82z 5.100

0.01 0.01 0.01 0.14 0.10 0.01 0.01 0.03 0.01 0.02 1.00 0.10 0.03 0.01 0.02 0.04 0.03 0.01 0.06
0.08 0.11 0.11 0.37 0.32 0.12 0.12 0.16 0.09 0.13 1.00 0.31 0.16 0.11 0.14 0.19 0.18 0.12 0.24

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_10 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (a) (b) (© (@) (©) (0 @ (h) (i) () () () (m) (n) (0)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
10 4 5 1 1 - 2 4 1 3 - 1 - 3 2 1
1% 1% 1% 1% * - 1% 4% 1% 2% - 1% - 1% 1% 1%
100% 47% 53% 15% 10% - 24% 42%zde 9% 27% - 8% - 28% 26% 11%
31 12 19 6 7 6 7 3 2 3 - 7 1 1 16 2
3% 3% 4% 4% 3% 3% 4% 3% 2% 3% - 5% 1% 1% 8% 2%
100%m 38% 62% 20% 22% 20% 21% 10% 5% 9% - 24%jlm 3% 4% 53%zjlmo 7%
39 18 20 6 10 6 10 3 3 1 - 8 5 12 9 3
4% 4% 4% 4% 4% 3% 6% 3% 3% 1% - 5% 4% 6% 4% 3%
100%i 47% 53% 16% 26% 17% 25% 8% 9% 2% - 21%ij 14% 31%ij 24% 8%
108 52 56 21 24 22 16 17 8 1 1 17 13 33 34 11
11% 1% 10% 12% 10% 1% 9% 15% 8% 1% 1% 1% 9% 15% 16% 8%
100%ij 48% 52% 19% 22% 21% 15% 15% 7% 1% 1% 15%ij 12%ij 31%zij 31%zij 10%ij
134 61 73 22 38 37 16 10 13 5 3 17 20 29 35 25
13% 13% 14% 13% 16% 18% 9% 9% 13% 5% 6% 1% 15% 14% 16% 20%
100%ij 46% 54% 16% 28% 27%zfg 12% 8% 9% 4% 3% 13% 15%ij 22%ij 26%ij 19%7ij
231 108 123 37 64 38 47 22 22 27 13 30 47 35 46 33
23% 23% 23% 22% 27% 18% 27% 19% 23% 26% 21% 20% 35% 16% 22% 26%
100%m 47% 53% 16% 28%e 17% 20%e 10% 10% 12%m 6% 13% 20%zjkm 15% 20% 14%m
n
133 63 70 15 25 32 31 15 14 20 14 14 13 31 23 17
13% 14% 13% 9% 1% 15% 18% 13% 15% 19% 23% 9% 10% 15% 11% 13%
100% 48% 52% 12% 19% 24% 23%cd 1% 1% 15%zkin 10%zkin 1% 10% 24% 17% 13%
105 48 58 15 25 25 17 15 9 18 13 12 17 29 7 10
11% 10% 1% 9% 10% 12% 10% 13% 10% 17% 21% 8% 12% 14% 3% 8%
100%n| 45% 55% 15% 23% 23% 16% 14% 9% 17%zkno 12%zkno 11% 16%n 28%n 6% 10%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015

IPSOS MORI

Q4_10 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
920 43 47 15 17 23 12 11 12 14 10 21 9 22 6 8
9% 9% 9% 9% 7% 11% 7% 9% 13% 13% 17% 14% 7% 10% 3% 6%
100%n| 47% 53% 17% 19% 26% 13% 12% 14% 16%n 11%zIno 24%zIno 10% 24%n 7% 9%
31 13 18 5 5 6 3 7 5 6 2 8 2 7 - 6
3% 3% 3% 3% 2% 3% 2% 6% 5% 6% 3% 6% 1% 3% - 5%
100%n 41% 59% 17% 15% 19% 10% 22%d 16% 19%n 6%n 27%zn 6% 22%n - 19%n
52 22 30 12 14 8 10 6 2 2 5 9 1 5 27 4
5% 5% 6% 7% 6% 4% 6% 5% 2% 1% 7% 6% 1% 2% 13% 3%
100%ilm 42% 58% 23% 27% 15% 19% 11% 4% 3% 9%ilm 17%| 2% 10% 52%ziklm 8%
o
36 18 19 15 7 4 3 1 6 5 1 6 6 7 5 5
4% 4% 3% 9% 3% 2% 2% 1% 6% 5% 2% 4% 4% 3% 2% 4%
100% 49% 51% 42%zdef 19% 12% 8% 3% 15%g 15% 3% 17% 16% 20% 14% 15%
g
79 34 44 14 18 13 18 10 6 6 - 16 6 16 28 6
8% 7% 8% 8% 8% 6% 11% 9% 6% 6% - 11% 5% 7% 13% 5%
100%j 44% 56% 18% 23% 16% 23% 13% 7% 8%j - 21%j 8%j 20%j 35%zijlo 8%j
174 78 96 32 36 37 25 23 20 22 17 39 12 33 33 18
17% 17% 18% 19% 15% 18% 14% 21% 20% 21% 27% 26% 9% 16% 16% 14%
100%! 45% 55% 19% 21% 21% 14% 13% 11% 12%| 10%zImn 22%zImno 7% 19% 19% 10%
o
5.38n 5.36 5.39 5.37 5.29 5.44 5.28 5.43 5.59 5.98zIm 6.59zik 5.49n 5.16 5.28 4.93 5.31
no Imno
0.01 0.01 0.01 0.04 0.02 0.02 0.03 0.05 0.04 0.03 0.03 0.04 0.02 0.03 0.04 0.03
0.07 0.11 0.10 0.20 0.14 0.14 0.18 0.23 0.20 0.18 0.16 0.19 0.15 0.16 0.20 0.19

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base

Page 53

20 Apr 2015



J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_10 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND| COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND| E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
@) (@) (b) © @ (€ () @ (h) 0] 0 (k) 0] (m) (n) (©] () @ U]
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30* 14% 487 370 143 695 305 g 15 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
10 4 5 1 - 4 5 1 6 4 - 1 4 1 4 3 - 3 -
1% 1% 1% 4% - 1% 1% 1% 1% 1% - 5% 2% * 1% 2% - 1% -
100%m  40% 49% 11% - 40% 49% 1% 62% 38% - 8% 43%m 11% 38% 34% - 33% -
31 20 8 2 - 19 10 2 20 11 - 1 8 12 10 18 6 5 -
3% 4% 2% 8% - 4% 3% 1% 3% 4% - 5% 4% 3% 3% 10% 3% 1% -
100%q  66% 26% 8%b - 63% 31% 5% 65% 35% - 2% 27% 39% 32% 59%zpq  19% 15% -
r
39 22 14 2 - 20 15 4 24 15 - 1 3 20 15 8 11 11 3
4% 4% 4% 8% - 4% 4% 3% 3% 5% - 5% 2% 4% 5% 5% 6% 3% 4%
100% 57% 37% 6% - 51% 38% 10% 62% 38% - 2% 9% 51% 38% 21% 29% 30% 7%
108 56 47 3 3 47 43 18 71 38 1 3 23 47 34 16 23 42 7
11% 10% 12% 10% 21% 10% 12% 13% 10% 12% 15% 16% 1% 11% 11% 9% 12% 10% 10%
100% 51% 43% 3% 3% 44% 40% 17% 65% 35% 1% 2% 22% 44% 31% 15% 21% 39% 6%
134 83 46 3 2 70 43 21 98 36 1 2 35 52 44 21 29 53 11
13% 15% 1% 10% 15% 14% 12% 15% 14% 12% 14% 13% 16% 12% 14% 12% 15% 13% 16%
100% 62% 34% 2% 2% 52% 32% 16% 73% 27% 1% 1% 26% 39% 33% 15% 22% 39% 8%
231 126 97 5 2 103 89 38 155 75 2 5 61 99 64 38 51 92 9
23% 23% 24% 17% 14% 21% 24% 27% 22% 25% 25% 35% 28% 22% 20% 22% 27% 22% 13%
100%r 55% 42% 2% 1% 45% 39% 17% 67% 33% 1% 2% 26%n 43% 28% 16% 22%r 40% 4%
133 72 55 4 2 64 49 20 84 49 2 1 24 67 38 17 23 68 7
13% 13% 14% 13% 16% 13% 13% 14% 12% 16% 26% 10% 1% 15% 12% 10% 12% 16% 1%
100% 54% 41% 3% 2% 48% 37% 15% 63% 37% 2% 1% 18% 51% 29% 13% 17% 51%20 6%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_10 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY
BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND [ COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM |SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY |DEGREE|SCHOOL| 80,000 0 0 1+
(2) (a) (b) (©) (d) (e) (f) ((¢)} (h) [0] [0)] (k) 0] (m) (n) (0) () @ (o]
1000 553 403 30" 14** 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67*
100% 55% 40% 3% 1% 49% 37% 14% 70% 30% 1%** 2% 22% 45% 31% 17% 19% 41% 7%
105 49 53 1 3 43 48 14 81 25 - - 22 50 33 14 13 50 14
11% 9% 13% 4% 19% 9% 13% 10% 12% 8% - - 10% 11% 10% 8% 7% 12% 20%
100% 46% 50%za 1% 3% 41% 46% 14% 76% 24% - - 21% 48% 31% 13% 13% 47% 13%zop
90 50 36 4 1 47 30 13 66 24 1 1 14 44 31 25 14 26 12
9% 9% 9% 12% 5% 10% 8% 9% 10% 8% 11% 6% 6% 10% 10% 14% 8% 6% 17%
100%q 56% 39% 4% 1% 52% 33% 15% 73% 27% 1% 1% 15% 49% 34% 27%zpq 16% 29% 13%zpq
31 12 16 3 - 12 15 4 24 7 - - 5 17 9 7 5 15 2
3% 2% 4% 11% - 3% 4% 3% 3% 2% - - 2% 4% 3% 4% 3% 4% 3%
100% 39% 50% 10%za - 39% 47% 14% 76% 24% - - 17% 54% 29% 23% 17% 47% 7%
52 38 13 - 1 38 12 3 43 9 - - 6 21 26 2 6 36 2
5% 7% 3% - 10% 8% 3% 2% 6% 3% - - 3% 5% 8% 1% 3% 9% 3%
100%Dbfi 73%zb 24% - 3% 72%zfg 23% 6% 83%zi 17% - - 11% 39% 49%?2| 5% 12% 69%zop 3%
o
36 21 15 1 - 20 12 4 23 13 1 1 9 18 9 3 6 13 2
4% 4% 4% 3% - 4% 3% 3% 3% 4% 9% 5% 4% 4% 3% 2% 3% 3% 2%
100% 57% 41% 2% - 55% 33% 11% 64% 36% 2% 2% 24% 49% 23% 9% 17% 35% 4%
79 46 27 6 - 43 29 7 50 29 - 2 16 32 28 30 17 19 3
8% 8% 7% 20% - 9% 8% 5% 7% 10% - 15% 7% 7% 9% 17% 9% 5% 4%
100%q 59% 34% 7%zab - 54% 37% 8% 63% 37% - 3% 20% 41% 36% 37%zpq 22%q 24% 3%
r
174 101 64 7 2 97 56 20 134 40 1 1 25 82 65 35 26 77 16
17% 18% 16% 23% 15% 20% 15% 14% 19% 13% 11% 6% 12% 18% 21% 20% 14% 19% 23%
100%il 58% 37% 4% 1% 56% 32% 12% 77%zi 23% * 1% 14% 47%I 38%I 20% 15% 44% 9%
5.38il 5.38 5.40 4.97 5.60 5.45 5.33 5.28 5.50zi 5.10 5.14 4.17 5.07 5.491 5.48| 4.97 5.07 5.69z0 5.820p
op P
0.01 0.01 0.01 0.23 0.28 0.01 0.01 0.03 0.01 0.02 0.35 0.23 0.02 0.01 0.02 0.03 0.02 0.01 0.05

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015

INTERNAL/CLIENT USE ONLY - FINAL

IPSOS MORI

Q4_10 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY

BASE: ALL RESPONDENTS

WEIGHTED BASE

STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) (@) (b) © @ (e) (U] © (h) (U] ()} (K (U] (m) (n) (©) (2] @ ()
1000 553 403 30" 14+ 487 370 143 695 305 8 15* 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%"
0.07 0.10 0.10 0.47 0.53 0.11 0.11 0.16 0.09 0.12 0.60 0.48 0.14 0.10 0.13 0.19 0.15 0.11 0.23

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015

IPSOS MORI

Q4_11 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - JOB OPPORTUNITIES

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UPTO NORTHER SOUTHER
TOTAL| MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
(2 @ (b) (© () (e) [0) () (h) 0] 0} (k) U] (m) (n) ()
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%"* 15% 13% 21% 21% 13%
19 10 9 5 5 4 - 5 1 1 - 2 1 3 8 4
2% 2% 2% 3% 2% 2% - 4% 1% 1% - 1% 1% 1% 4% 3%
100% 53% 47% 27%f 24% 20% - 24%f 5% 4% - 8% 6% 14% 45%2 23%
38 17 21 5 11 6 9 5 2 2 - 8 2 1 19 6
4% 4% 4% 3% 5% 3% 5% 4% 2% 2% - 6% 1% 1% 9% 4%
100%m 44% 56% 13% 30% 15% 24% 13% 4% 5% - 22%jm 5% 3% 50%zi 15%m
m
4 23 22 5 13 9 9 4 4 - - 15 8 5 10 6
4% 5% 4% 3% 6% 5% 5% 4% 4% - - 10% 6% 2% 5% 5%
100%i] 51% 49% 1% 30% 21% 20% 9% 9% - - 33%zijm 18%ij 1% 23%i 14%ij
134 61 72 22 33 27 25 13 14 4 1 13 17 34 38 27
13% 13% 13% 13% 14% 13% 14% 12% 14% 3% 2% 9% 13% 16% 18% 21%
100%ij 46% 54% 17% 25% 20% 19% 10% 10% 3% 1% 10%j 13%ij 25%ijk 28%ijk 20%zij
129 65 64 22 34 31 26 8 9 10 1 17 16 34 37 15
13% 14% 12% 13% 14% 15% 15% 7% 9% 9% 2% 1% 12% 16% 17% 12%
100%gj 51% 49% 17% 27%g 24%g 20%g 6% 7% 8%j 1% 13%j 12%j 26%j 28%j 12%
190 80 110 38 41 33 31 22 25 22 12 23 39 40 32 21
19% 17% 20% 22% 17% 16% 18% 19% 26% 21% 20% 15% 29% 19% 15% 17%
100% 42% 58% 20% 22% 17% 16% 1% 13%z¢ 12% 6% 12% 20%zkmn  21% 17% 1%
o
120 53 67 17 23 31 24 12 13 13 13 14 10 37 22 12
12% 1% 12% 10% 10% 15% 14% 10% 13% 12% 21% 9% 8% 17% 10% 9%
100% 44% 56% 14% 19% 26% 20% 10% 1% 1% 11%zKIn 1% 9% 31%zklo 18% 10%
o
9 49 46 12 24 21 17 14 7 18 14 10 18 18 5 12
10% 1% 9% 7% 10% 10% 10% 12% 8% 18% 23% 7% 13% 8% 2% 10%
100%n 52% 48% 13% 25% 22% 18% 15% 8% 19%zkmn  15%zkim  10%n 19%n 19%n 5% 13%n
no

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015

INTERNAL/CLIENT USE ONLY - FINAL

IPSOS MORI

Q4_11 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - JOB OPPORTUNITIES

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
920 42 48 12 21 21 1 16 9 20 10 22 12 20 2 4
9% 9% 9% 7% 9% 10% 6% 14% 9% 19% 16% 15% 9% 9% 1% 3%
100%no 47% 53% 13% 23% 24% 12% 18%f 10% 22%zImn 11%zno 25%zno 13%n 22%no 3% 4%
o
50 22 28 8 10 9 9 8 7 9 4 12 2 13 7 4
5% 5% 5% 5% 4% 5% 5% 7% 7% 8% 6% 8% 1% 6% 3% 3%
100%! 44% 56% 15% 20% 19% 17% 15% 14% 17%| 7%l 24%I| 4% 26%I| 14% 8%
63 25 38 1 17 14 1 6 4 6 6 8 1 7 25 10
6% 6% 7% 6% 7% 7% 6% 5% 4% 6% 10% 6% 1% 3% 12% 8%
100%l 40% 60% 17% 28% 22% 18% 10% 7% 9%l 9%Im 13%I 2% 1% 39%zkim  16%l
28 14 14 16 4 2 1 2 3 1 - 7 8 2 5 4
3% 3% 3% 9% 2% 1% * 2% 3% 1% - 5% 6% 1% 2% 4%
100%ef 51% 49% 57%zdef 16% 7% 3% 7% 9% 3% - 25%jm 29%zijm 8% 19% 16%
gh
101 49 52 15 29 19 18 14 6 3 - 25 11 9 38 16
10% 11% 10% 9% 12% 9% 10% 12% 7% 2% - 16% 8% 4% 18% 13%
100%ijm 49% 51% 15% 29% 19% 18% 14% 6% 3% - 24%zijl 11%ij 9% 37%zijl 16%ijm
m m
203 90 114 30 49 44 30 29 20 34 19 43 15 40 34 18
20% 19% 21% 18% 20% 21% 18% 26% 21% 33% 32% 28% 11% 19% 16% 15%
100%| 44% 56% 15% 24% 22% 15% 14% 10% 17%zImno 9%zImn 21%zImno 7% 20% 17% 9%
o
5.33no 5.27 5.38 5.23 5.23 5.43 5.24 5.53 5.48 6.40zkI 6.81zkl 5.43n 5.04 5.40n 4.66 4.87
mno mno
0.01 0.01 0.01 0.04 0.03 0.03 0.04 0.06 0.05 0.03 0.03 0.04 0.03 0.03 0.05 0.06
0.08 0.12 0.10 0.20 0.17 0.16 0.19 0.24 0.22 0.19 0.17 0.20 0.17 0.16 0.22 0.24

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015

INTERNAL/CLIENT USE ONLY - FINAL

IPSOS MORI

Q4_11 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - JOB OPPORTUNITIES

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30" 14 487 370 143 695 305 8™ 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
19 13 6 - - 12 5 2 16 3 - 2 4 4 9 10 1 3 -
2% 2% 2% - - 2% 1% 2% 2% 1% - 11% 2% 1% 3% 6% 1% 1% -
100%mq 68% 32% - - 61% 27% 12% 83% 17% - 8% 23% 23% 46% 52%zpaqr 6% 15% -
38 27 9 2 - 25 10 3 27 " 1 1 1 17 7 21 12 4 -
4% 5% 2% 6% - 5% 3% 2% 4% 4% 15% 5% 5% 4% 2% 12% 6% 1% -
100%bq 71%b 25% 5% - 66% 26% 8% 70% 30% 3% 2% 30% 46% 19% 55%zqr 32%qr 10% -
44 23 18 4 - 19 19 7 28 16 1 2 7 19 15 12 12 10 2
4% 4% 4% 12% - 4% 5% 5% 4% 5% 9% 15% 3% 4% 5% 7% 6% 2% 4%
100%q| 51% 40% 8%za - 43% 42% 15% 63% 37% 2% 5% 16% 43% 34% 26%q 26%q 23% 6%
134 7 51 6 5 67 49 18 83 50 2 5 25 55 47 14 31 55 9
13% 13% 13% 21% 36% 14% 13% 12% 12% 17% 27% 31% 11% 12% 15% 8% 16% 13% 14%
100%0] 53% 38% 5% 4% 50% 37% 13% 62% 38% 2% 3% 18% 41% 35% 11% 23%0 41% 7%
129 84 42 2 1 63 38 29 98 31 1 1 37 48 43 16 31 49 10
13% 15% 11% 6% 6% 13% 10% 20% 14% 10% 13% 5% 17% 11% 14% 9% 17% 12% 16%
100%f 65%zb 33% 1% 1% 49% 29% 22%2 76% 24% 1% 1% 28%m 37% 33% 13% 24%0 38% 8%
190 99 87 4 - 83 82 26 17 73 1 4 49 81 54 29 43 82 6
19% 18% 22% 12% - 17% 22% 18% 17% 24% 12% 25% 23% 18% 17% 17% 23% 20% 8%
100%hr 52% 46% 2% - 43% 43% 13% 62% 38%zh 1% 2% 26% 43% 29% 15% 22%r 43%r 3%
120 69 47 2 2 61 44 15 84 36 1 - 27 60 32 13 13 ! 6
12% 12% 12% 6% 15% 13% 12% 1% 12% 12% 13% - 12% 13% 10% 7% 7% 17% 9%
100%0p 57% 39% 2% 2% 51% 36% 13% 70% 30% 1% - 22% 50% 27% 10% 11% 59%zop 5%
96 45 46 2 2 41 40 14 70 25 - 1 16 54 24 1" 14 44 13
10% 8% 12% 7% 16% 8% 11% 10% 10% 8% - 5% 8% 12% 8% 6% 8% 11% 19%
100% 47% 49% 2% 2% 43% 42% 15% 73% 27% - 1% 17% 57%z 26% 12% 15% 46% 14%zopq

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q4_11 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - JOB OPPORTUNITIES
BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND [ COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM |SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY |DEGREE|SCHOOL| 80,000 0 0 1+
(2) (a) (b) (©) (d) (e) (f) ((¢)} (h) [0] [0)] (k) 0] (m) (n) (0) () @ (o]
1000 553 403 30" 14** 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67*
100% 55% 40% 3% 1% 49% 37% 14% 70% 30% 1%** 2% 22% 45% 31% 17% 19% 41% 7%
90 40 45 3 2 37 37 15 72 18 - - 10 40 40 22 13 33 14
9% 7% 1% 9% 17% 8% 10% 11% 10% 6% - - 5% 9% 13% 13% 7% 8% 20%
100%ai 44% 50%a 3% 3% 41% 42% 17% 80%zi 20% - - 11% 45%I| 44%z| 25% 15% 37% 15%zpq
50 23 23 5 - 23 23 4 34 17 1 - 4 33 13 16 4 20 2
5% 4% 6% 15% - 5% 6% 3% 5% 6% 11% - 2% 7% 4% 9% 2% 5% 3%
100%Ip| 46% 45% 9%zab - 46% 46% 7% 66% 34% 2% - 9% 65%zI 25% 32%zpq 8% 40% 4%
63 43 18 1 1 41 15 7 53 10 - - 14 23 26 4 11 38 5
6% 8% 4% 3% 10% 8% 4% 5% 8% 3% - - 7% 5% 8% 2% 6% 9% 7%
100%Dbfi 68%b 28% 1% 2% 65%zf 24% 11% 84%zi 16% - - 22% 37% 41% 7% 17% 60%z0 8%
o
28 17 10 1 - 16 8 3 14 14 - 1 1 12 4 6 4 5 -
3% 3% 2% 3% - 3% 2% 2% 2% 4% - 5% 5% 3% 1% 3% 2% 1% -
100%hq 61% 36% 3% - 59% 30% 12% 51% 49%zh - 3% 38%zn 43% 16% 20% 13% 17% -
101 62 33 6 - 55 34 12 70 31 2 5 23 41 31 42 25 17 2
10% 11% 8% 18% - 11% 9% 9% 10% 10% 24% 30% 10% 9% 10% 24% 13% 4% 4%
100%q 62% 33% 5% - 55% 33% 12% 70% 30% 2% 5% 22% 40% 31% 42%zpq 24%qr 17% 2%
r
203 106 85 8 4 101 76 26 159 44 1 - 28 96 78 42 28 91 21
20% 19% 21% 27% 27% 21% 21% 18% 23% 15% 11% - 13% 21% 25% 24% 15% 22% 31%
100%ilp 52% 42% 4% 2% 50% 37% 13% 78%zi 22% * - 14% 47%I 38%zI 21%p 14% 45%p 10%zp
5.33il 5.22 5.48 5.16 5.70 5.30 5.41 5.22 5.45zi 5.05 4.01 3.18 5.02 5.53z| 5.40 4.85 4.84 5.76z0 6.03zop|
op P
0.01 0.01 0.01 0.25 0.37 0.01 0.01 0.04 0.01 0.02 0.76 0.22 0.03 0.01 0.02 0.05 0.03 0.01 0.07
0.08 0.11 0.11 0.50 0.61 0.12 0.12 0.19 0.10 0.13 0.87 0.47 0.16 0.11 0.14 0.22 0.17 0.11 0.26

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - SUMMARY TABLE

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

1

10 - VERY SATISFACTORY

DON'T KNOW

OPPORTUNI
TIES FOR
INDIVIDUA
ROADS/ IDENTIFYING LSTO
TRANSPORT| PRICES OF OVERALL COURTS/ YOUR OWN AND PROGRESS JOB
INFRASTRU | EVERY DAY QUALITY JUSTICE STANDARD | ELIMINATING IN OPPORTUNI

CTURE GOODS EDUCATION POLICING OF LIFE HEALTHCARE SYSTEM OF LIVING CORRUPTION SOCIETY TIES

1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000

1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000

8 15 6 8 6 1 9 6 14 10 12
1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%

14 32 9 13 5 15 9 2 17 9 16
1% 3% 1% 1% 1% 1% 1% * 2% 1% 2%

18 29 20 13 4 25 15 3 28 12 15
2% 3% 2% 1% * 3% 1% * 3% 1% 2%

61 78 55 47 22 54 39 29 40 32 37
6% 8% 5% 5% 2% 5% 4% 3% 4% 3% 4%

56 125 52 41 51 72 54 34 53 29 60
6% 12% 5% 4% 5% 7% 5% 3% 5% 3% 6%

133 185 161 169 138 158 166 139 140 125 141
13% 18% 16% 17% 14% 16% 17% 14% 14% 13% 14%

162 163 172 163 187 166 151 169 126 168 162
16% 16% 17% 16% 19% 17% 15% 17% 13% 17% 16%

221 175 207 219 245 191 174 219 199 209 187
22% 17% 21% 22% 24% 19% 17% 22% 20% 21% 19%

151 104 125 126 162 145 133 176 147 148 129
15% 10% 12% 13% 16% 15% 13% 18% 15% 15% 13%

104 55 96 84 111 95 86 131 97 140 120
10% 6% 10% 8% 11% 10% 9% 13% 10% 14% 12%

70 37 75 62 57 55 48 82 73 104 108
7% 4% 8% 6% 6% 6% 5% 8% 7% 10% 11%

3 3 22 56 " 13 115 8 66 15 12

2%

6%

1%

1%

12%

1%

7%

2%

1%
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN
MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - SUMMARY TABLE
BASE: ALL RESPONDENTS

OPPORTUNI
TIES FOR
INDIVIDUA
ROADS/ IDENTIFYING LSTO
TRANSPORT| PRICES OF OVERALL COURTS/ YOUR OWN AND PROGRESS JOB
INFRASTRU | EVERY DAY QUALITY JUSTICE STANDARD | ELIMINATING IN OPPORTUNI
CTURE GOODS EDUCATION POLICING OF LIFE HEALTHCARE SYSTEM OF LIVING CORRUPTION SOCIETY TIES
WEIGHTED BASE 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000
0-2 (NET) 39 76 35 34 15 51 32 1 59 30 44
4% 8% 3% 3% 2% 5% 3% 1% 6% 3% 4%
8-10 (NET) 325 196 296 271 330 296 268 390 317 392 357
33% 20% 30% 27% 33% 30% 27% 39% 32% 39% 36%
MEAN 6.50 5.66 6.46 6.44 6.76 6.29 6.39 6.95 6.46 6.92 6.66
ERROR VARIANCE * * * * * * * * 0.01 * 0.01
STANDARD ERROR 0.07 0.07 0.07 0.07 0.06 0.07 0.07 0.06 0.07 0.07 0.07
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_1 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
8 3 5 3 1 2 2 1 - 1 - 3 - 3 - 1
1% 1% 1% 1% * 1% 1% 1% - 1% - 2% - 1% - 1%
100% 39% 61% 32% 11% 19% 27% 11% - 11% - 42%zn - 33% - 14%
14 8 6 2 5 2 4 1 1 - - 8 2 3 - 1
1% 2% 1% 1% 2% 1% 2% 1% 1% - - 5% 2% 1% - 1%
100% 59% 41% 14% 33% 11% 30% 6% 6% - - 57%zijm 16% 19% - 9%
no
18 9 8 - 8 3 2 3 2 2 - 5 4 - 5 2
2% 2% 2% - 3% 1% 1% 3% 2% 2% - 3% 3% - 2% 2%
100% 53% 47% - 46%zc 16% 10% 17%¢ 12% 10%m - 28%m 24%m - 26% 11%
61 36 25 11 16 15 7 6 5 1 1 9 4 6 33 7
6% 8% 5% 7% 7% 7% 4% 6% 5% 1% 1% 6% 3% 3% 16% 6%
100%bijm 60%b 40% 18% 26% 24% 12% 11% 9% 2% 1% 15%i 7% 10% 54%zijk 12%i
Imo
56 29 27 7 16 19 11 2 1 4 - 7 7 14 15 8
6% 6% 5% 4% 7% 9% 6% 2% 1% 4% - 5% 5% 7% 7% 7%
100%hj 51% 49% 13% 29%h 33%zgh 20%h 4% 1% 8% - 12%j 13%j 25%j 27%j 15%j
133 66 67 19 29 32 21 19 14 16 1 22 11 43 25 15
13% 14% 12% 11% 12% 15% 12% 16% 15% 16% 2% 15% 8% 20% 12% 12%
100%j 50% 50% 14% 22% 24% 15% 14% 11% 12%j 1% 17%j 8% 32%zjin 19%j 11%j
162 64 98 32 41 33 18 23 16 28 4 21 23 52 19 15
16% 14% 18% 18% 17% 16% 10% 20% 17% 27% 6% 14% 18% 24% 9% 12%
100%fjn 40% 60% 19%f 25% 20% 11% 14%f 10% 17%zjkno 2% 13% 14%jn 32%zjkn 12% 9%
o
221 114 106 39 49 39 51 22 21 20 10 19 43 50 48 31
22% 25% 20% 23% 21% 19% 30% 19% 21% 19% 16% 12% 32% 23% 23% 25%
100%bk 52% 48% 18% 22% 18% 23%zde 10% 9% 9% 4% 8% 19%zijk 23%k 22%k 14%k

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015

IPSOS MORI

Q5_1 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() (@) (b) © () (€) (U] © (h) (0] () k) (0] (m) (n) ()
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
151 58 93 25 28 31 27 20 20 18 9 21 32 23 27 22
15% 13% 17% 15% 12% 15% 15% 18% 21% 17% 15% 14% 24% 11% 13% 17%
100%a) 38% 62%za| 17% 18% 21% 18% 13% 13%d 12% 6% 14% 21%zkmn 15% 18% 14%
104 38 66 19 25 18 24 9 9 13 16 24 3 18 20 10
10% 8% 12% 11% 1% 9% 14% 8% 10% 13% 27% 16% 2% 8% 9% 8%
100%! 37% 63%z 18% 24% 17% 23% 9% 9% 13%| 16%zikl 23%zIm 3% 17%| 19%| 10%l
mno
70 34 36 14 20 16 7 7 6 - 20 11 4 4 18 13
7% 7% 7% 8% 8% 7% 4% 6% 6% - 33% 7% 3% 2% 9% 10%
100%ilm 49% 51% 20% 29% 22% 10% 10% 8% - 29%zikl 16%im 6% 5% 26%ilm 18%ilm
mno
3 1 2 2 - - - - 1 1 - 2 - - - -
* * * 1% - - - - 1% 1% - 1% - - - -
100% 38% 62% 73% - - - - 27% 35% - 65%z - - - -
39 21 19 4 14 6 8 5 3 3 - 16 7 5 5 4
4% 4% 3% 3% 6% 3% 5% 4% 3% 3% - 11% 5% 2% 2% 3%
100%j 52% 48% 11% 34% 15% 20% 12% 7% 7% - 41%zijm 17%j 13% 12% 1%
no
325 130 195 58 73 65 57 36 36 31 46 55 39 44 65 45
33% 28% 36% 34% 31% 31% 33% 32% 37% 30% 75% 37% 29% 21% 31% 36%
100%am 40% 60%za| 18% 22% 20% 18% 1% 11% 10% 14%zikl 17%m 12% 14% 20%m 14%m
mno
6.50am) 6.33 6.65za 6.65 6.38 6.37 6.57 6.48 6.72 6.53 8.54zik 6.22 6.49 6.22 6.30 6.66
Imno
* 0.01 0.01 0.03 0.02 0.02 0.03 0.04 0.03 0.02 0.02 0.04 0.02 0.02 0.03 0.04
0.07 0.10 0.09 0.17 0.15 0.14 0.17 0.19 0.18 0.15 0.15 0.20 0.16 0.13 0.17 0.20

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_1 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND [ COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM |SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY |DEGREE|SCHOOL| 80,000 0 0 1+
(2) (a) (b) (© () (e) (f) (©) (h) (@) () (K) () (m) (n) (0 (9] @ ()
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30* 14+ 487 370 143 695 305 g 15+ 215 447 314 173 188 413 67
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2%t 22% 45% 31% 17% 19% 41% 7%*
8 4 3 . . 4 3 . 4 3 - - 2 3 4 - 1 5 -
1% 1% 1% - - 1% 1% - 1% 1% . . 1% 1% 1% . * 1% .
100% 57% 43% - - 57% 43% - 56% 44% - - 20% 33% 48% - 9% 63% -
14 11 2 1 - 11 2 1 12 2 - - 4 6 3 1 4 3 -
1% 2% . 2% - 2% . 1% 2% 1% . . 2% 1% 1% 1% 2% 1% .
100%bf  82%b 13% 5% . 82%z2f 13% 5% 88% 12% . . 30% 47% 23% 9% 32% 21% .
18 5 10 3 . 4 9 5 14 4 - - 4 8 6 4 5 7 -
2% 1% 2% 10% . 1% 2% 4% 2% 1% . . 2% 2% 2% 2% 2% 2% .
100%ae  29% 55% 17%zab - 23% 48% 29%e 77% 23% - - 22% 43% 35% 22% 26% 40% -
61 37 20 4 1 27 20 15 43 17 2 1 11 26 22 3 8 37 6
6% 7% 5% 12% 4% 5% 5% 10% 6% 6% 23% 5% 5% 6% 7% 2% 4% 9% 9%
100%0 61% 33% 6% 1% 44% 32% 24%2 71% 29% 3% 1% 18% 42% 35% 6% 13% 60%z0p  10%0
56 34 18 3 1 28 18 10 45 11 - 1 11 24 21 9 9 21 4
6% 6% 5% 9% 7% 6% 5% 7% 7% 4% . 5% 5% 5% 7% 5% 5% 5% 5%
100% 61% 33% 5% 2% 51% 32% 17% 81% 19% - 1% 20% 42% 37% 17% 15% 38% 7%
133 66 61 5 1 52 61 19 94 39 1 2 32 58 39 25 26 51 7
13% 12% 15% 17% 6% 1% 17% 14% 14% 13% 1% 14% 15% 13% 13% 14% 14% 12% 1%
100%e 50% 46% 4% 1% 39% 46%ze  15% 71% 29% 1% 2% 24% 44% 30% 19% 20% 38% 5%
162 95 61 5 1 87 58 17 113 50 1 3 32 69 58 24 29 72 8
16% 17% 15% 17% 6% 18% 16% 12% 16% 16% 12% 17% 15% 15% 19% 14% 16% 18% 1%
100% 59% 38% 3% 1% 54% 36% 10% 69% 31% 1% 2% 19% 42% 36% 15% 18% 45% 5%
221 123 85 5 7 111 82 28 145 76 - 6 47 117 50 30 46 109 4
22% 22% 21% 17% 529% 23% 22% 19% 21% 25% . 39% 22% 26% 16% 17% 24% 26% 6%
100%nr___ 56% 39% 2% 3% 50% 37% 12% 66% 34% . 3% 21% 53%zn___ 23% 14%r 21%r 49%z0r 2%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_1 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
() (@) (b) © () (©)] ® © (h) 0] ) () 0] (m) (n) () (P) @ (09
1000 553 403 30" 14% 487 370 143 695 305 g 15+ 215 447 314 173 188 413 67"
100% 55% 40% 3%* 19%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%"
151 73 72 5 1 64 60 27 101 50 2 2 36 62 49 28 33 59 15
15% 13% 18% 16% 9% 13% 16% 19% 15% 16% 26% 13% 17% 14% 15% 16% 18% 14% 23%
100% 48% 48% 3% 1% 42% 40% 18% 67% 33% 1% 1% 24% 41% 32% 19% 22% 39% 10%
104 61 42 - 1 55 34 15 77 27 1 - 22 43 38 29 15 34 12
10% 1% 10% - 5% 1% 9% 1% 11% 9% 13% - 10% 10% 12% 16% 8% 8% 18%
100% 59% 40% - 1% 53% 33% 15% 74% 26% 1% - 21% 41% 37% 27%zpq  15% 33% 11%zpq
70 43 26 - 1 43 20 7 46 24 1 1 13 31 24 19 12 15 11
7% 8% 6% - 10% 9% 6% 5% 7% 8% 15% 7% 6% 7% 8% 11% 7% 4% 17%
100%q 61% 37% - 2% 61%z2 29% 10% 66% 34% 2% 2% 18% 44% 34% 27%zq  18% 21% 16%2pq
3 - 3 - - - 3 - - 3 - - 2 1 - 1 - - -
y . 1% - . . 1% . . 1% - - 1% . - 1% - - -
100% - 100% - - - 100% - - 100%h - - 65% 35% - 35% - - -
39 21 15 4 - 20 14 6 30 9 - - 10 17 13 5 10 15 -
4% 4% 4% 12% - 4% 4% 4% 4% 3% - - 4% 4% 4% 3% 5% 4% -
100% 53% 38% 9%zab - 50% 35% 15% 77% 23% - - 24% 43% 33% 13% 25% 38% -
325 177 140 5 3 161 115 49 225 100 4 3 71 136 11 76 61 108 38
33% 32% 35% 16% 24% 33% 31% 34% 32% 33% 54% 20% 33% 30% 35% 44% 32% 26% 57%
100%cq  54% 43%c 1% 1% 50% 35% 15% 69% 31% 1% 1% 22% 42% 34% 23%zpq  19% 33% 12%2pq
6.50cq|  6.50c 6.58¢ 5.27 6.93 6.59 6.45 6.33 6.44 6.64 6.70 6.55 6.48 6.52 6.48 7.00zp  6.51 6.27 7.232pq
q
* 0.01 0.01 0.13 0.18 0.01 0.01 0.03 0.01 0.01 0.90 0.16 0.02 0.01 0.02 0.02 0.02 0.01 0.07
0.07 0.09 0.10 0.36 0.42 0.10 0.10 0.18 0.08 0.12 0.95 0.40 0.15 0.10 0.12 0.16 0.15 0.10 0.26

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015

IPSOS MORI

Q5_2 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - PRICES OF EVERY DAY GOODS

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (b) © ()] ©) ) © (h) U] 0 (K U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
15 10 5 1 4 3 3 3 1 2 4 - - 5 1 3
1% 2% 1% 1% 2% 2% 2% 3% 1% 2% 6% - - 2% 1% 2%
100%b) 69% 31% 9% 26% 22% 19% 20% 4% 12% 26%zkin - - 33% 9% 20%
32 1 21 2 13 6 4 4 3 4 13 4 1 3 2 6
3% 2% 4% 1% 6% 3% 2% 4% 3% 3% 20% 3% 1% 1% 1% 5%
100% 34% 66% 6% 41%zc 19% 12% 13% 9% 11% 39%zikl 12% 3% 8% 8% 19%
mno
29 1 18 5 9 5 4 6 1 4 5 7 - 6 5 3
3% 2% 3% 3% 4% 2% 2% 5% 1% 4% 8% 4% - 3% 2% 3%
100% 38% 62% 16% 32% 17% 14% 19% 3% 13%I 17%zImn 23%| - 20% 17% 1%
78 35 43 14 21 15 12 6 9 15 12 1 10 10 11 10
8% 8% 8% 8% 9% 7% 7% 6% 10% 15% 19% 7% 8% 5% 5% 8%
100% 45% 55% 18% 27% 20% 15% 8% 12% 19%zkmn 15%zkim 14% 13% 12% 14% 12%
no
125 59 66 18 43 26 21 11 7 26 9 12 13 25 34 6
12% 13% 12% 10% 18% 12% 12% 9% 7% 25% 15% 8% 10% 11% 16% 5%
100%ko 47% 53% 14% 34%zcgh 21% 17% 9% 6% 21%zkimo 7%0 10% 11% 20% 27%ko 5%
185 87 98 34 39 40 29 22 20 23 4 28 13 50 51 16
18% 19% 18% 20% 17% 19% 17% 19% 21% 22% 7% 18% 10% 23% 24% 13%
100%jl 47% 53% 19% 21% 22% 16% 12% 11% 12%jl 2% 15%jl 7% 27%jlo 28%zjlo 9%
163 77 85 28 37 38 24 20 15 8 1 18 26 42 41 26
16% 17% 16% 16% 16% 18% 14% 17% 16% 8% 1% 12% 20% 20% 20% 21%
100%ij 48% 52% 17% 23% 23% 15% 12% 9% 5%j * 11%j 16%ij 26%ij 25%ij 16%ijkK|
175 80 94 38 33 26 37 20 22 8 4 25 32 51 34 22
17% 17% 18% 22% 14% 12% 22% 17% 23% 7% 6% 16% 24% 24% 16% 17%
100%eij 46% 54% 22%de 19% 15% 21%de 11% 12%de| 4% 2% 14%ij 18%zij 29%7ij 19%ij 12%ij

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015

IPSOS MORI

Q5_2 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - PRICES OF EVERY DAY GOODS

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UPTO NORTHER SOUTHER
TOTAL| MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
(2) (a) (b) © (d) (e) () @ (h) (0] () (k) (0] (m) (n) (©)
1000 462 538 172 237 208 173 113 97 104 61 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
104 45 59 16 18 26 25 12 8 8 2 15 27 15 16 21
10% 10% 1% 9% 8% 12% 14% 10% 8% 8% 3% 10% 20% 7% 7% 16%
100%j 43% 57% 15% 17% 25% 24%d 1% 8% 8% 2% 15%j 26%zijk 15% 15% 20%zijmn
mn
55 29 26 7 13 13 10 6 6 7 6 16 6 7 2 10
6% 6% 5% 4% 6% 6% 6% 5% 6% 7% 10% 10% 5% 3% 1% 8%
100%n 53% 47% 13% 24% 23% 18% 1% 1% 13%n 12%zmn  28%zmn  11%n 13% 4% 19%n
37 17 20 9 6 10 4 5 4 - 2 13 5 1 12 3
4% 4% 4% 6% 2% 5% 2% 4% 4% - 4% 9% 4% 1% 6% 3%
100%im 45% 55% 25% 16% 25% 10% 13% 1% . 6%im 35%zimo  13%im 3% 33%im 9%
3 - 3 - 1 1 1 - 1 - - 3 - - - -
* - 1% - * . * - 1% - - 2% - - - -
100% - 100% - 26% 23% 28% - 23% - - 100%zmn - - - -
76 32 44 8 26 14 11 12 4 9 21 10 1 13 9 12
8% 7% 8% 5% 1% 7% 6% 1% 5% 9% 35% 7% 1% 6% 4% 10%
100% 42% 58% 10% 35%2¢ 19% 14% 16%¢ 6% 12% 28%2ikI 14% 1% 18% 1% 16%l
mno
196 91 105 32 37 48 38 23 18 15 10 44 38 24 30 34
20% 20% 20% 19% 16% 23% 22% 20% 19% 15% 17% 29% 28% 1% 14% 27%
100%m 46% 54% 17% 19% 24%d 19% 12% 9% 8% 5% 23%ziim  19%zimn  12% 15% 17%zimn
n
5.66dij 5.69 5.64 5.89d 5.22 5.74d 5.84d 5.63 5.89d 4.86] 3.93 6.18zij 6.377ij 5.60ij 5.66ij 5.91jj
mn mn
* 0.01 0.01 0.03 0.02 0.02 0.03 0.05 0.04 0.04 0.09 0.03 0.03 0.02 0.02 0.05
0.07 0.11 0.09 0.16 0.15 0.15 047 0.21 0.20 0.19 0.29 0.18 0.16 0.14 0.15 0.21

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_2 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - PRICES OF EVERY DAY GOODS

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30 14 487 370 143 695 305 8" 15+ 215 447 314 173 188 413 67"
100% 55% 40% 3%" 1%" 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
15 11 4 - - 11 3 1 10 5 - - 6 4 5 1 2 8 1
1% 2% 1% - - 2% 1% 1% 1% 2% - - 3% 1% 2% 1% 1% 2% 1%
100% 71% 29% - - 71% 23% 6% 68% 32% - - 37% 29% 33% 9% 10% 50% 5%
32 16 13 1 2 16 11 5 29 3 1 - 5 12 15 7 4 8 5
3% 3% 3% 2% 1% 3% 3% 4% 4% 1% 9% - 2% 3% 5% 4% 2% 2% 7%
100%i 51% 42% 2% 5% 49% 35% 16% 90%zi 10% 2% - 15% 36% 47% 22% 14% 26% 14%q
29 16 11 2 - 12 12 5 22 7 - - 5 16 8 5 5 11 2
3% 3% 3% 7% - 3% 3% 3% 3% 2% - - 3% 4% 2% 3% 3% 3% 3%
100% 56% 37% 7% - 42% 42% 16% 75% 25% - - 19% 54% 27% 16% 18% 39% 6%
78 30 A 4 4 30 34 14 55 23 - 1 18 36 23 10 15 37 3
8% 6% 10% 12% 25% 6% 9% 10% 8% 7% - 5% 9% 8% 7% 6% 8% 9% 4%
100%a 39% 52%za 5% 5% 39% 43% 18% 71% 29% - 1% 23% 46% 30% 13% 19% 48% 3%
125 71 51 2 1 58 44 22 93 31 - - 20 58 47 15 16 65 10
12% 13% 13% 5% 5% 12% 12% 15% 13% 10% - - 9% 13% 15% 9% 9% 16% 15%
100% 57% 41% 1% 1% 47% 36% 17% 75% 25% - - 16% 47% 37% 12% 13% 52%z0p 8%
185 103 73 9 - 82 73 29 128 57 2 4 48 78 54 29 4 69 14
18% 19% 18% 30% - 17% 20% 20% 18% 19% 25% 24% 22% 17% 17% 17% 22% 17% 21%
100% 56% 40% 5% - 44% 40% 16% 69% 31% 1% 2% 26% 42% 29% 16% 22% 38% 8%
163 89 64 5 4 79 61 22 109 53 2 4 40 73 43 30 30 76 5
16% 16% 16% 18% 28% 16% 17% 15% 16% 18% 26% 24% 19% 16% 14% 17% 16% 18% 8%
100%r, 55% 39% 3% 2% 49% 38% 13% 67% 33% 1% 2% 25% 45% 27% 18% 18% 47%r 3%
175 97 72 4 2 87 66 22 118 57 1 3 40 86 45 27 42 73 11
17% 17% 18% 12% 15% 18% 18% 15% 17% 19% 12% 17% 18% 19% 14% 16% 22% 18% 16%
100% 55% 41% 2% 1% 50% 38% 13% 68% 32% 1% 1% 23% 49% 26% 15% 24% 42% 6%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015

INTERNAL/CLIENT USE ONLY - FINAL

IPSOS MORI

Q5_2 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - PRICES OF EVERY DAY GOODS

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND| COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND| E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
@) (@) (b) © @ (€ () @ (h) 0] 0 (k) 0] (m) (n) (©] () @ U]
1000 553 403 30* 147 487 370 143 695 305 g 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
104 62 38 2 2 55 33 16 64 40 1 3 19 45 36 20 18 46 7
10% 1% 10% 7% 11% 1% 9% 1% 9% 13% 15% 18% 9% 10% 12% 11% 9% 1% 10%
100% 60% 37% 2% 1% 53% 32% 15% 61% 39% 1% 3% 18% 43% 35% 19% 17% 44% 6%
55 35 18 1 1 33 16 6 41 15 1 - 8 23 23 12 9 15 10
6% 6% 4% 4% 5% 7% 4% 4% 6% 5% 13% - 4% 5% 7% 7% 5% 4% 14%
100%q  64% 33% 2% 1% 60% 29% 1% 73% 27% 2% - 14% 42% 42% 22% 17% 27% 18%z2pq
37 23 14 1 - 24 12 2 24 13 - 2 6 15 15 17 7 3 1
4% 4% 3% 3% - 5% 3% 1% 3% 4% - 12% 3% 3% 5% 10% 4% 1% 2%
100%q  61% 36% 2% - 63% 31% 6% 64% 36% - 5% 15% 41% 39% 45%zpq  19%q 8% 3%
r
3 - 3 - - - 3 - 2 1 - - 1 1 1 - - 2 -
. - 1% - - - 1% - * * - - 1% * - - - . -
100% - 100%a - - - 100%e - 77% 23% - - 46% 28% 26% - - 54% -
76 43 28 3 2 38 27 11 61 15 1 - 16 32 28 13 11 27 7
8% 8% 7% 9% 1% 8% 7% 7% 9% 5% 9% - 7% 7% 9% 7% 6% 7% 10%
100%i 57% 37% 4% 2% 51% 35% 14% 80%z  20% 1% - 21% 42% 36% 17% 15% 36% 9%
196 120 70 4 2 112 61 24 128 68 2 5 32 83 74 49 34 64 17
20% 22% 17% 13% 16% 23% 16% 17% 18% 22% 28% 30% 15% 19% 24% 28% 18% 15% 26%
100%fq  61% 36% 2% 1% 57%z  31% 12% 65% 35% 1% 2% 17% 42% 38%z|  25%zpq  17% 32% 9%
5.66hq| 5.77 5.56 5.33 5.12 5.82z 5.56 5.41 5.55 591zh | 6.12 6.62 5.54 5.68 5.66 6.112q  5.80 5.46 5.73
* 0.01 0.01 0.13 0.35 0.01 0.01 0.03 0.01 0.01 0.62 0.19 0.02 0.01 0.02 0.03 0.02 0.01 0.08
0.07 0.10 0.1 0.36 0.59 0.10 0.1 0.17 0.08 0.12 0.78 0.44 0.15 0.10 0.13 0.18 0.15 0.10 0.28

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_3 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - EDUCATION

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UPTO NORTHER SOUTHER
TOTAL| MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
(2) (a) (b) © (d) (e) () @ (h) (0] () (k) (0] (m) (n) (©)
1000 431 569 1565 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6% 15% 13% 21% 21% 13%
6 5 1 1 3 - 1 - - 2 - - - 4 - -
1% 1% . 1% 1% - 1% - - 2% - - - 2% - -
100% 80% 20% 24% 52% . 24% . . 33% . . . 67%2 - -
9 3 6 1 2 2 3 - - 3 - 1 2 3 - 1
1% 1% 1% 1% 1% 1% 2% - - 3% - . 2% 1% - 1%
100% 38% 62% 12% 27% 26% 35% . . 29%n . 8% 25% 28% . 10%
20 10 10 3 4 2 5 2 4 5 2 6 2 2 1 2
2% 2% 2% 2% 2% 1% 3% 2% 4% 4% 3% 4% 2% 1% 1% 2%
100% 48% 52% 14% 21% 8% 26% 12% 18% 23%n 9% 29%n 10% 12% 6% 1%
55 31 23 4 22 10 7 8 5 5 2 2 4 12 17 14
5% 7% 4% 2% 9% 5% 4% 7% 5% 5% 3% 1% 3% 5% 8% 11%
100%ck 57% 43% 7% 39%2¢ 19% 13% 14% 8% 9%k 3% 3% 7% 21%k 30%k 26%zjKl
52 25 27 9 15 13 8 4 4 9 2 5 5 10 14 7
5% 6% 5% 5% 6% 6% 5% 3% 4% 8% 3% 3% 4% 5% 7% 6%
100% 49% 51% 18% 28% 25% 16% 7% 7% 16% 3% 10% 10% 20% 27% 14%
161 81 80 27 44 34 26 20 10 27 7 19 16 37 40 16
16% 18% 15% 15% 19% 16% 15% 18% 10% 26% 1% 13% 12% 17% 19% 12%
100% 50% 50% 16% 27% 21% 16% 13% 6% 16%zjklo 4% 12% 10% 23% 25% 10%
172 78 9 31 47 4 21 16 16 20 4 16 29 31 56 16
17% 17% 18% 18% 20% 20% 12% 15% 16% 19% 7% 10% 22% 14% 27% 13%
100%jk 45% 55% 18% 27% 24%f 12% 10% 9% 1%k 3% 9% 17%jk 18% 32%zjkmo 9%
207 89 118 43 39 42 a7 25 21 7 11 29 36 46 55 23
21% 19% 22% 25% 17% 20% 22% 22% 21% 7% 18% 19% 27% 22% 26% 18%
100%i 43% 57% 21%d 19% 20% 18% 12% 10% 4% 5% 14%i 17%i 22%i 26%i 11%i

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_3 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - EDUCATION

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL| MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (b) © ()] ) () © (h) [0) () (K [0) (m) (n) ©
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%" 15% 13% 21% 21% 13%
125 54 71 19 26 32 27 13 9 12 12 22 23 38 7 10
12% 12% 13% 11% 11% 15% 15% 1% 9% 12% 19% 15% 17% 18% 4% 8%
100%n 43% 57% 15% 21% 26% 21% 10% 7% 10%n 9%zno  18%n 19%no 30%2n0 6% 8%
9% 38 57 20 19 10 20 13 14 13 7 12 7 24 8 24
10% 8% 1% 12% 8% 5% 12% 1% 15% 12% 12% 8% 5% 11% 4% 19%
100%en  40% 60% 21%e 19% 11% 21%e 13%e 15%e 13%In 7%n 13% 7% 25%n 8% 26%z2K]
75 36 39 15 15 17 11 11 7 - 14 26 6 6 11 12
8% 8% 7% 8% 7% 8% 6% 10% 7% - 22% 17% 4% 3% 5% 10%
100%im  48% 52% 19% 21% 22% 14% 15% 9% - 18%zim  34%zimn 8% 8% 15%i 17%im]
no
22 11 11 - 1 4 6 2 9 3 1 13 4 1 1 -
2% 2% 2% - . 2% 4% 2% 9% 2% 1% 8% 3% 1% 1% -
100%d 50% 50% - 4% 20% 28%cd 8% 40%zcde  12% 3% 57%2ijl 18% 6% 5% -
g mno
35 18 17 5 10 4 10 2 4 9 2 7 4 9 1 3
3% 4% 3% 3% 4% 2% 6% 2% 4% 9% 3% 4% 3% 4% 1% 2%
100%n 51% 49% 15% 28% 11% 28% 7% 10% 26%2n0 5% 19%n 12% 25%n 3% 9%
296 128 167 53 60 59 58 36 30 25 33 60 36 68 27 47
30% 28% 31% 31% 25% 28% 33% 32% 31% 24% 53% 40% 27% 32% 13% 37%
100%n 43% 57% 18% 20% 20% 19% 12% 10% 8%n 11%zikI 20%ziln 12%n 23%n 9% 16%in
mno
6.46din|  6.32 6.582 6.68d 6.10 6.45 6.51 6.65d 6.71d 5.68 7.44zil 7.10zil 6.53in 6.38i 6.07 6.64in
mno mn
* 0.01 0.01 0.03 0.02 0.02 0.03 0.04 0.04 0.04 0.05 0.03 0.02 0.02 0.02 0.04
0.07 0.10 0.08 0.16 0.14 0.13 0.18 0.19 0.21 0.20 0.22 0.17 0.16 0.15 0.13 0.21

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_3 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - EDUCATION

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30" 14 487 370 143 695 305 8™ 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
6 5 1 - - 5 1 - 3 2 - - - 3 3 - - 3 1
1% 1% * - - 1% * - 1% 1% - - - 1% 1% - - 1% 1%
100% 84% 16% - - 84% 16% - 60% 40% - - - 43% 57% - - 43% 16%
9 6 2 - 1 6 2 1 8 1 - - 1 3 5 2 1 3 -
1% 1% 1% - 6% 1% 1% 1% 1% * - - * 1% 2% 1% 1% 1% -
100% 67% 23% - 10% 67% 23% 10% 92% 8% - - 10% 33% 57% 24% 12% 29% -
20 8 8 4 1 8 8 5 15 5 - - 6 7 7 3 7 6 1
2% 1% 2% 12% 5% 2% 2% 3% 2% 2% - - 3% 2% 2% 2% 4% 1% 2%
100% 39% 39% 18%zab 3% 38% 39% 23% 74% 26% - - 32% 34% 34% 16% 33% 28% 7%
55 32 20 1 1 30 15 10 38 17 1 - 6 20 27 3 9 30 1
5% 6% 5% 4% 6% 6% 4% 7% 5% 6% 15% - 3% 4% 9% 2% 5% 7% 1%
100%0] 59% 37% 2% 2% 55% 27% 18% 69% 31% 2% - 11% 37% 50%2I 6% 17% 55%zor 1%
52 26 27 - - 23 25 4 40 12 1 - 8 23 20 5 9 27 6
5% 5% 7% - - 5% 7% 3% 6% 4% 13% - 4% 5% 6% 3% 5% 6% 9%
100% 49% 51% - - 45% 47% 8% 77% 23% 2% - 16% 44% 38% 10% 18% 51% 11%0
161 89 63 8 2 70 57 33 17 44 - 3 38 81 39 22 26 67 1
16% 16% 16% 26% 1% 14% 16% 23% 17% 14% - 18% 18% 18% 12% 13% 14% 16% 16%
100%n| 55% 39% 5% 1% 44% 36% 21%z¢ 73% 27% - 2% 24% 50%n 24% 14% 16% 41% 7%
172 98 70 4 1 77 65 30 117 55 3 4 45 61 59 35 33 69 8
17% 18% 17% 13% 8% 16% 18% 21% 17% 18% 38% 26% 21% 14% 19% 20% 17% 17% 12%
100%m 57% 40% 2% 1% 45% 38% 18% 68% 32% 2% 2% 26%m 36% 34% 20% 19% 40% 5%
207 121 74 6 5 106 7 30 142 65 2 2 44 105 54 30 44 99 9
21% 22% 18% 21% 37% 22% 19% 21% 20% 21% 25% 11% 20% 23% 17% 17% 24% 24% 13%
100% 59% 36% 3% 3% 51% 34% 14% 68% 32% 1% 1% 21% 51%n 26% 15% 21% 48%zr 4%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_3 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - EDUCATION

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 553 403 30" 14* 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
125 62 57 4 2 58 52 15 85 40 - 2 28 61 34 17 22 57 13
12% 11% 14% 15% 11% 12% 14% 10% 12% 13% - 10% 13% 14% 11% 10% 12% 14% 19%
100% 50% 46% 4% 1% 46% 42% 12% 68% 32% - 1% 23% 49% 27% 14% 18% 46% 10%0
96 58 36 1 1 57 32 6 69 27 - 1 16 44 35 23 15 34 10
10% 10% 9% 4% 10% 12% 9% 4% 10% 9% - 6% 7% 10% 11% 13% 8% 8% 15%
100%g| 60% 37% 1% 1% 60%2z9 34% 6% 72% 28% - 1% 17% 46% 37% 24% 16% 35% 11%
75 43 30 2 - 40 26 8 45 30 - 3 17 26 29 23 20 13 8
8% 8% 8% 6% - 8% 7% 6% 6% 10% - 20% 8% 6% 9% 13% 10% 3% 12%
100%hgq 57% 41% 2% - 54% 35% 1% 59% 41% - 4% 23% 35% 38% 30%zq 26%q 17% 10%q
22 5 16 - 1 6 16 1 17 6 1 1 5 14 1 9 2 7 -
2% 1% 4% - 5% 1% 4% 1% 2% 2% 9% 9% 2% 3% * 5% 1% 2% -
100%aen  24% 73%za - 3% 27% 70%zeg 3% 75% 25% 3% 6% 24%n 63%n 4% 42%zpq 7% 33% -
35 19 1 4 2 18 1 6 27 8 - - 7 12 15 5 8 1 2
3% 3% 3% 12% 11% 4% 3% 4% 4% 3% - - 3% 3% 5% 3% 4% 3% 4%
100% 54% 31% 10%zab 4% 53% 31% 16% 76% 24% - - 21% 35% 44% 16% 22% 31% 7%
296 162 123 7 3 156 111 29 198 98 - 5 61 131 98 63 57 104 31
30% 29% 31% 24% 21% 32% 30% 20% 28% 32% - 36% 28% 29% 31% 36% 30% 25% 46%
100%gq 55% 42% 2% 1% 53%g 37%9 10% 67% 33% - 2% 21% 44% 33% 21%zq 19% 35% 10%zpq
6.469q 6.47 6.50 5.99 6.08 6.54g 6.50 6.11 6.39 6.64 5.50 7.22 6.54 6.50 6.35 6.97zq 6.58 6.26 6.90q
* 0.01 0.01 0.15 0.34 0.01 0.01 0.03 0.01 0.01 0.34 0.25 0.02 0.01 0.02 0.03 0.02 0.01 0.06
0.07 0.09 0.10 0.38 0.58 0.10 0.10 0.16 0.08 0.12 0.59 0.50 0.13 0.09 0.13 0.16 0.15 0.10 0.25

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_4 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (b) © ()] ©) ) © (h) U] 0 (K U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
8 5 3 1 3 1 1 1 - 4 - - - 4 - -
1% 1% 1% 1% 1% 1% 1% 1% - 4% - - - 2% - -
100% 58% 42% 17% 38% 18% 17% 10% - 52%zkIno - - - 48% - -
13 7 6 3 2 2 2 2 2 2 - 4 2 3 - 2
1% 2% 1% 2% 1% 1% 1% 2% 2% 2% - 3% 2% 1% - 2%
100% 56% 44% 24% 17% 13% 17% 16% 12% 16%n - 32%n 17% 20% - 15%
13 7 6 - 5 4 3 1 1 2 - 3 3 3 - 3
1% 1% 1% - 2% 2% 2% 1% 1% 2% - 2% 2% 1% - 2%
100% 52% 48% - 36% 29% 20% 8% 6% 14% - 20% 24%n 20% - 22%n
47 28 20 3 19 10 8 1 6 4 1 2 3 10 22 4
5% 6% 4% 2% 8% 5% 5% 1% 6% 4% 2% 2% 2% 5% 10% 3%
100%gk 59% 41% 7% 40%zcg 21% 17% 3% 12%g 9% 3% 5% 7% 21% 46%zjklm 9%
o
41 22 19 6 14 9 7 3 2 5 4 5 5 6 12 4
4% 5% 4% 3% 6% 4% 4% 3% 2% 5% 6% 3% 4% 3% 6% 3%
100% 53% 47% 14% 35% 21% 16% 8% 5% 13% 9% 13% 13% 14% 29% 10%
169 84 85 28 38 34 29 24 16 37 5 19 12 32 42 22
17% 18% 16% 16% 16% 16% 17% 21% 16% 35% 9% 12% 9% 15% 20% 17%
100%jl 50% 50% 17% 23% 20% 17% 14% 9% 22%zjklm 3% 11% 7% 19% 25%jl 13%
no
163 66 96 30 38 36 20 24 15 12 10 17 30 31 39 24
16% 14% 18% 17% 16% 17% 12% 21% 15% 12% 16% 11% 22% 15% 19% 19%
100%K 41% 59% 18% 23% 22% 12% 15%f 9% 8% 6% 10% 18%ik 19% 24%k 15%
219 99 120 32 58 49 36 19 26 7 1 23 35 58 59 26
22% 21% 22% 18% 25% 24% 21% 16% 27% 7% 19% 15% 26% 27% 28% 21%
100%ik 45% 55% 14% 27% 22% 16% 8% 12% 3% 5%i 10%i 16%ik 26%ik 27%zik 12%i

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_4 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (b) © ()] (©] ) © (h) [0) 0 () U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%" 15% 13% 21% 21% 13%
126 58 67 25 18 25 31 18 8 8 8 19 24 34 14 19
13% 13% 13% 15% 8% 12% 18% 16% 8% 8% 13% 12% 18% 16% 7% 15%
100%dn  46% 54% 20%d 14% 20% 25%zdh  14%d 6% 7% 6% 15% 19%in 27%in 1% 15%n
84 35 49 17 21 15 15 8 8 13 8 19 7 17 6 13
8% 8% 9% 10% 9% 7% 8% 7% 9% 13% 14% 12% 5% 8% 3% 1%
100%n 42% 58% 21% 25% 17% 17% 10% 10% 16%lIn 10%zIn 22%zln 8% 20%n 7% 16%n
62 27 35 12 11 14 12 7 6 - 12 23 7 1 13 6
6% 6% 7% 7% 5% 7% 7% 7% 6% - 19% 16% 5% - 6% 4%
100%im 43% 57% 19% 18% 22% 19% 12% 10% - 19%zim  38%zim  11%im 2% 21%im 9%im|
no no
56 25 32 14 10 10 10 4 8 9 2 18 6 16 2 3
6% 5% 6% 8% 4% 5% 6% 4% 8% 8% 3% 12% 5% 8% 1% 3%
100%n 44% 56% 25% 18% 18% 18% 8% 13% 15%n 3% 32%zjin 11%n 29%n 4% 6%
o
34 18 15 5 10 7 6 4 2 8 - 7 5 9 - 5
3% 4% 3% 3% 4% 3% 4% 4% 2% 8% - 4% 4% 4% - 4%
100%n 55% 45% 13% 29% 20% 18% 12% 7% 24%zjn - 20%jn 16%n 27%n - 14%n
271 120 152 55 50 53 58 33 23 22 28 61 37 52 34 38
27% 26% 28% 32% 21% 26% 33% 30% 23% 21% 45% 40% 28% 24% 16% 30%
100%dn  44% 56% 20%d 18% 20% 21%d 12% 8% 8% 10%zim  22%zim  14%n 19% 12% 14%n
no n
6.44din|  6.29 6.57za 6.69d 6.13 6.43 6.58d 6.50 6.49 5.60 7.38zl 7.08zim 6.59in 6.31i 6.13i 6.52i
mno no
* 0.01 0.01 0.03 0.02 0.02 0.03 0.03 0.04 0.05 0.04 0.03 0.03 0.02 0.02 0.03
0.07 0.10 0.08 0.17 0.14 0.13 0.17 0.18 0.20 0.21 0.20 0.18 0.16 0.15 0.14 0.18

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_4 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 | 100,00
D/ ARY TE [COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM |SECOND| E HIGH . 100,10 | 250,00 | 250,00
TOTAL | MUSLIM | IAN | OTHER D |KkazakH| N OTHER | AS [SINGLE| Y PLETE) [ ARY |DEGREE|SCHOOL| 80,000 0 0 1+
(2) (a) (b) (©) (d) (e) (f) ((¢)} (h) 0] [0)] (k) (0] (m) (n) (0) () @ (0]
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30" 14** 487 370 143 695 305 8** 15* 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1%** 2% 22% 45% 31% 17% 19% 41% 7%*
8 5 3 - - 5 3 - 5 3 - - 2 3 4 - - 5 1
1% 1% 1% - - 1% 1% - 1% 1% - - 1% 1% 1% - - 1% 1%
100% 60% 40% - - 60% 40% - 61% 39% - - 22% 31% 47% - - 62% 9%
13 7 3 2 - 6 3 3 9 4 - - 1 6 6 2 6 1 -
1% 1% 1% 8% - 1% 1% 2% 1% 1% - - * 1% 2% 1% 3% * -
100%q| 57% 24% 18%zab - 49% 24% 26% 71% 29% - - 7% 45% 48% 17% 49%zq 7% -
13 6 4 2 1 6 4 3 11 2 - - 3 7 3 2 2 8 -
1% 1% 1% 6% 6% 1% 1% 2% 2% 1% - - 1% 2% 1% 1% 1% 2% -
100% 47% 33% 13%zab 7% 47% 29% 24% 83% 17% - - 23% 52% 25% 14% 13% 64% -
a7 30 14 3 1 25 14 8 34 13 - 1 8 19 19 9 6 22 -
5% 5% 3% 12% 5% 5% 4% 6% 5% 4% - 10% 4% 4% 6% 5% 3% 5% -
100% 62% 29% 7%b 1% 53% 30% 17% 73% 27% - 3% 16% 40% 41% 18% 13% 46% -
a 20 18 3 - 16 19 6 31 10 - - 9 15 17 4 12 13 4
4% 4% 4% 10% - 3% 5% 4% 4% 3% - - 4% 3% 5% 2% 6% 3% 7%
100% 49% 44% 7% - 40% 46% 14% 75% 25% - - 21% 38% 41% 10% 30% 32% 11%
169 93 71 3 1 79 63 27 128 41 2 2 44 81 39 26 30 79 6
17% 17% 18% 10% 10% 16% 17% 19% 18% 13% 27% 15% 20% 18% 12% 15% 16% 19% 9%
100%n| 55% 42% 2% 1% 47% 37% 16% 76% 24% 1% 1% 26%n 48%n 23% 16% 18% 47%r 4%
163 79 75 7 2 62 69 32 103 60 - 4 42 72 45 31 35 63 8
16% 14% 19% 22% 13% 13% 19% 22% 15% 20% - 26% 20% 16% 14% 18% 19% 15% 12%
100%e] 49% 46% 4% 1% 38% 42%e 20%z 63% 37% - 2% 26% 44% 27% 19% 22% 39% 5%
219 135 75 5 4 120 68 30 154 65 3 2 37 100 77 31 40 103 11
22% 24% 19% 18% 30% 25% 18% 21% 22% 21% 36% 15% 17% 22% 25% 18% 21% 25% 17%
100%bf 61%b 34% 2% 2% 55%f 31% 14% 70% 30% 1% 1% 17% 46% 35%I| 14% 18% 47% 5%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_4 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 553 403 30" 14* 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
126 70 49 4 3 65 46 14 84 41 1 1 28 58 38 15 23 57 10
13% 13% 12% 13% 19% 13% 13% 10% 12% 14% 9% 5% 13% 13% 12% 9% 12% 14% 15%
100% 56% 39% 3% 2% 52% 37% 11% 67% 33% 1% 1% 22% 46% 31% 12% 18% 45% 8%
84 53 30 - 1 51 26 7 62 22 - 1 16 42 25 16 11 36 12
8% 10% 7% - 10% 10% 7% 5% 9% 7% - 6% 7% 9% 8% 9% 6% 9% 18%
100% 63% 35% - 2% 61%z9 31% 8% 74% 26% - 1% 19% 50% 30% 19% 13% 43% 15%zopq
62 34 27 1 - 33 21 8 40 22 1 1 12 24 24 23 19 4 9
6% 6% 7% 3% - 7% 6% 6% 6% 7% 13% 7% 5% 5% 8% 13% 10% 1% 14%
100%q| 55% 43% 1% - 53% 34% 13% 64% 36% 2% 2% 19% 39% 39% 38%zq 30%zq 7% 15%zq
56 21 35 - 1 19 33 5 35 21 1 3 16 22 15 14 4 22 5
6% 4% 9% - 7% 4% 9% 3% 5% 7% 15% 17% 7% 5% 5% 8% 2% 5% 7%
100%aep  36% 62%za - 2% 34% 58%zeg 8% 63% 37% 2% 5% 28% 38% 27% 24%p 6% 39% 9%p
34 18 1 4 1 17 10 6 25 9 - - 6 15 13 4 8 14 1
3% 3% 3% 14% 6% 4% 3% 4% 4% 3% - - 3% 3% 4% 2% 4% 3% 1%
100% 54% 31% 12%zab 3% 51% 30% 19% 73% 27% - - 17% 44% 39% 12% 24% 42% 2%
271 157 105 5 4 148 94 29 186 86 2 3 55 124 88 54 53 97 32
27% 28% 26% 15% 29% 30% 25% 20% 27% 28% 22% 18% 26% 28% 28% 31% 28% 23% 47%
100%¢q| 58% 39% 2% 1% 55%z9 35% 11% 68% 32% 1% 1% 20% 45% 33% 20% 20% 36% 12%z0opq
6.44cq 6.49¢c 6.46¢ 5.29 6.51 6.569 6.39 6.14 6.39 6.55 6.91 6.33 6.37 6.46 6.44 6.78zq 6.45 6.26 7.38zpq|
* 0.01 0.01 0.16 0.24 0.01 0.01 0.03 0.01 0.01 0.46 0.27 0.02 0.01 0.02 0.03 0.02 0.01 0.06
0.07 0.09 0.10 0.40 0.49 0.10 0.11 0.17 0.08 0.12 0.68 0.52 0.14 0.10 0.13 0.17 0.16 0.10 0.24

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_5 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OVERALL QUALITY OF LIFE

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @) (b) (©) ) ©) ) © (h) (i) ) ) 0] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
6 5 1 1 2 1 1 - - 2 - - - 4 - -
1% 1% * 1% 1% * 1% - - 2% - - - 2% - -
100%b, 82% 18% 25% 33% 18% 24% - - 33% - - - 67%z - -
5 3 3 - 2 1 2 - - - - 1 - 3 - 2
1% 1% 1% - 1% * 1% - - - - 1% - 1% - 2%
100% 46% 54% - 39% 17% 45% - - - - 15% - 46% - 39%
4 2 2 - - 2 1 - 1 1 1 1 - - 1 -
* * * - - 1% 1% - 1% 1% 1% 1% - - * -
100% 39% 61% - - 50% 25% - 25% 25% 14% 35% - - 25% -
22 8 14 2 11 2 4 1 2 2 1 3 - 6 8 1
2% 2% 3% 1% 5% 1% 2% 1% 2% 2% 2% 2% - 3% 4% 1%
100% 37% 63% 1% 50%ze 10% 16% 3% 10% 1% 5% 15% - 28% 37%I 5%
51 32 20 7 16 14 7 7 1 6 1 7 6 7 18 6
5% 7% 4% 4% 7% 7% 4% 6% 1% 6% 1% 4% 5% 3% 9% 5%
100%bhj 62%zb 38% 13% 31%h 27%h 15% 13%h 2% 12% 1% 13% 12% 14% 35%zjm 12%
138 72 66 19 33 26 25 22 13 27 3 23 10 29 33 14
14% 16% 12% 11% 14% 12% 15% 19% 14% 26% 5% 15% 7% 14% 16% 11%
100%j 52% 48% 14% 24% 18% 18% 16% 10% 19%zjkim 2% 17%jl 7% 21%j 24%j 10%
no
187 79 108 37 41 42 30 22 14 29 1 18 19 37 52 23
19% 17% 20% 22% 17% 20% 17% 19% 15% 28% 17% 12% 14% 17% 25% 18%
100%K] 42% 58% 20% 22% 23% 16% 12% 8% 15%zkim 6% 9% 10% 20% 28%zk| 12%
245 117 128 49 62 47 37 25 25 12 19 29 43 60 56 26
24% 25% 24% 28% 26% 23% 22% 22% 26% 12% 30% 19% 32% 28% 27% 21%
100%i 48% 52% 20% 25% 19% 15% 10% 10% 5% 8%ik 12% 18%ziko 24%i 23%i 11%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015

IPSOS MORI

Q5_5 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OVERALL QUALITY OF LIFE

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (b) © ()] (©] ) © (h) [0) 0 () U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
162 73 90 22 33 40 31 17 20 1 6 26 34 44 20 21
16% 16% 17% 13% 14% 19% 18% 15% 21% 10% 10% 17% 26% 20% 10% 17%
100%n| 45% 55% 13% 20% 25% 19% 11% 12% 6% 4% 16%n 21%zijn 27%ijn 12% 13%
11 44 67 25 24 14 24 13 1 13 11 21 13 19 6 28
11% 10% 12% 14% 10% 7% 14% 12% 11% 13% 18% 14% 10% 9% 3% 22%
100%en 40% 60% 22%e 22% 13% 21%e 12% 10% 12%n 10%zmn 19%n 12%n 17%n 5% 25%zImn
57 21 36 9 9 17 10 6 6 - 9 18 7 3 14 5
6% 5% 7% 5% 4% 8% 6% 5% 6% - 15% 12% 5% 2% 7% 4%
100%im 37% 63% 16% 16% 30%d 17% 10% 1% - 16%zilm 31%zilm 12%i 6% 25%im 9%
no o
1 7 4 1 4 2 - 1 3 1 - 5 2 3 1 -
1% 2% 1% 1% 2% 1% - 1% 3% 1% - 3% 1% 1% * -
100% 64% 36% 12% 38% 14% - 7% 29%zf 8% - 41%z0 17% 24% 9% -
15 9 6 1 4 4 5 - 1 3 1 2 - 6 1 2
2% 2% 1% 1% 2% 2% 3% - 1% 3% 1% 1% - 3% * 2%
100% 58% 42% 9% 26% 26% 32% - 7% 19%I| 4% 15% - 42% 7% 14%
330 138 192 55 66 72 64 36 37 24 27 65 55 66 40 54
33% 30% 36% 32% 28% 34% 37% 32% 38% 23% 43% 43% 41% 31% 19% 43%
100%in 42% 58%z 17% 20% 22% 19% 11% 11% 7% 8%zimn 20%zimn 17%zin 20%n 12% 16%zimn
6.76adi 6.60 6.89za 6.91d 6.50 6.78 6.78 6.75 7.03d 6.11 7.49zim 7.09zim 7.19zim 6.58i 6.36 7.05imn
n n n n
* 0.01 0.01 0.02 0.02 0.01 0.02 0.02 0.03 0.03 0.03 0.02 0.02 0.02 0.02 0.03
0.06 0.09 0.07 0.14 0.12 0.12 0.15 0.15 0.16 0.16 0.17 0.15 0.12 0.14 0.13 0.16

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015

INTERNAL/CLIENT USE ONLY - FINAL

IPSOS MORI

Q5_5 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OVERALL QUALITY OF LIFE

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL| 80,000 0 0 1+
(2) (@ (b) (©) (d) (e) (f) (¢)] (h) (@) @ (k) 0] (m) (n) (0) () (@ (r)
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30* 14* 487 370 143 695 305 8 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
6 5 1 - - 5 1 - 3 2 - - - 1 4 - 1 1 1
1% 1% * - - 1% * - . 1% - - - * 1% - 1% - 1%
100% 83% 17% - - 83% 17% - 59% 41% - - - 24% 76% - 18% 24% 17%
5 4 1 - - 3 - 2 3 2 1 - 1 1 2 1 - 2 1
1% 1% - - - 1% - 1% * 1% 15% - - * 1% 1% - 1% 1%
100% 78% 22% - - 63% - 37%f 61% 39% 22% - 17% 22% 39% 22% - 39% 15%
4 1 3 - - - 3 1 2 2 1 - 1 - 2 2 - 1 -
* . 1% - - - 1% . . 1% 13% - . - 1% 1% - . -
100% 14% 86% - - - 86%e 14% 57% 43% 25% - 18% - 57% 61% - 14% -
22 12 6 4 - 8 8 6 12 9 1 1 3 10 7 1 7 9 -
2% 2% 1% 12% - 2% 2% 4% 2% 3% 9% 5% 2% 2% 2% 1% 4% 2% -
100% 57% 26% 17%zab - 38% 35% 26% 56% 44% 3% 3% 16% 46% 32% 7% 34% 43% -
51 25 22 3 24 24 3 41 10 - 2 8 22 19 11 8 24 3
5% 5% 5% 9% 1% 5% 6% 2% 6% 3% - 10% 4% 5% 6% 6% 4% 6% 5%
100% 49% 43% 6% 3% 47% 47% 6% 80% 20% - 3% 17% 43% 38% 21% 15% 46% 7%
138 68 63 8 - 61 61 17 100 38 - 2 38 67 31 27 25 50 5
14% 12% 16% 26% - 12% 16% 12% 14% 13% - 14% 18% 15% 10% 15% 13% 12% 7%
100%n 49% 45% 6%za - 44% 44% 12% 72% 28% - 2% 27%n 49%n 22% 19% 18% 36% 3%
187 94 86 3 4 74 82 31 128 59 2 2 41 88 53 32 34 79 16
19% 17% 21% 9% 31% 15% 22% 22% 18% 19% 27% 15% 19% 20% 17% 19% 18% 19% 24%
100%¢ 50% 46% 1% 2% 40% 44%ze 16% 69% 31% 1% 1% 22% 47% 28% 17% 18% 42% 9%
245 155 80 6 4 139 65 42 166 79 - 3 56 106 80 35 48 116 10
24% 28% 20% 19% 29% 28% 17% 29% 24% 26% - 21% 26% 24% 25% 20% 25% 28% 15%
100%bfr __ 63%zb___ 33% 2% 2% 57%zf 26% 17%f 68% 32% - 1% 23% 43% 33% 14% 19% 47%zor 4%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_5 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OVERALL QUALITY OF LIFE

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 553 403 30" 14* 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
162 82 74 5 2 75 65 23 116 47 2 2 34 74 51 25 28 75 10
16% 15% 18% 16% 13% 15% 17% 16% 17% 15% 23% 15% 16% 16% 16% 14% 15% 18% 14%
100% 50% 46% 3% 1% 46% 40% 14% 71% 29% 1% 1% 21% 45% 31% 15% 17% 46% 6%
111 65 44 2 - 62 41 8 80 31 - 1 16 53 41 18 19 46 16
11% 12% 11% 6% - 13% 11% 6% 12% 10% - 6% 8% 12% 13% 11% 10% 11% 24%
100%g| 58% 40% 2% - 56%9g 37% 7% 72% 28% - 1% 15% 48% 37% 17% 17% 41% 14%zopq
57 38 17 1 1 33 17 7 33 23 1 1 13 19 22 19 16 8 5
6% 7% 4% 2% 5% 7% 5% 5% 5% 8% 13% 7% 6% 4% 7% 11% 9% 2% 7%
100%q 68% 30% 1% 1% 59% 30% 12% 59% 41% 2% 2% 23% 33% 40% 33%zq 29%q 14% 8%q
1 4 6 - 2 3 4 4 10 1 - 1 3 6 1 2 2 2 1
1% 1% 1% - 11% 1% 1% 3% 1% * - 7% 2% 1% * 1% 1% 1% 2%
100% 37% 49% - 14% 28% 36% 36%e 88% 12% - 10% 30% 49% 11% 15% 15% 21% 9%
15 10 6 - - 8 4 3 9 6 2 - 2 3 9 4 1 4 2
2% 2% 1% - - 2% 1% 2% 1% 2% 28% - 1% 1% 3% 2% 1% 1% 3%
100%m 63% 37% - - 54% 29% 17% 59% 41% 15% - 11% 17% 57%zm 24% 7% 27% 12%
330 185 135 7 3 170 122 38 229 101 3 4 63 145 115 62 63 129 30
33% 33% 34% 25% 18% 35% 33% 27% 33% 33% 36% 28% 29% 33% 37% 36% 34% 31% 45%
100% 56% 41% 2% 1% 51% 37% 12% 69% 31% 1% 1% 19% 44% 35% 19% 19% 39% 9%2q
6.76C 6.84c 6.71c 5.99 6.60 6.88z 6.64 6.62 6.74 6.79 5.44 6.52 6.72 6.75 6.83 6.85 6.84 6.70 7.11
* 0.01 0.01 0.1 0.14 0.01 0.01 0.02 * 0.01 1.33 0.23 0.01 0.01 0.01 0.02 0.02 0.01 0.05
0.06 0.08 0.08 0.34 0.38 0.09 0.09 0.15 0.07 0.11 1.15 0.48 0.12 0.08 0.11 0.15 0.14 0.08 0.23

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_6 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (b) © ()] ©) ) © (h) U] 0 (K U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
1 6 5 1 5 - 1 3 - 4 - 3 - 4 - -
1% 1% 1% 1% 2% - 1% 3% - 3% - 2% - 2% - -
100% 52% 48% 13% 44%e - 13% 30%e - 33%zIno - 30%n - 37% - -
15 9 6 1 3 3 2 3 3 2 1 4 3 1 1 2
1% 2% 1% 1% 1% 1% 1% 2% 3% 2% 2% 3% 2% 1% 1% 2%
100% 58% 42% 6% 23% 19% 15% 19% 18% 13% 8% 27% 22% 8% 8% 13%
25 12 13 1 7 5 4 2 [ 2 1 5 8 5 4 1
3% 3% 2% 1% 3% 3% 3% 2% 6% 2% 1% 3% 6% 2% 2% 1%
100% 48% 52% 4% 26% 21% 17% 10% 22%zd] 10% 3% 18% 33%zno 19% 14% 4%
54 28 27 10 12 9 13 3 7 8 1 14 3 13 9 6
5% 6% 5% 6% 5% 5% 8% 2% 7% 8% 2% 9% 2% 6% 4% 5%
100% 51% 49% 19% 22% 17% 24% 5% 13% 14% 2% 25%zj| 6% 24% 16% 11%
72 36 36 8 20 20 12 8 5 12 4 13 9 8 17 9
7% 8% 7% 5% 8% 10% 7% 7% 5% 12% 6% 9% 7% 4% 8% 7%
100%m 50% 50% 11% 27% 28% 16% 11% 6% 17%zm 5% 18%m 12% 1% 23% 12%
158 80 78 35 39 33 26 18 7 31 4 22 15 33 40 13
16% 17% 15% 20% 17% 16% 15% 16% 7% 30% 6% 15% 11% 15% 19% 10%
100%hj 51% 49% 22%h 25%h 21%h 17% 11%h 4% 20%zjklm 2% 14%j 10% 21%j 26%jo 8%
no
166 79 86 25 40 42 27 15 17 13 6 20 18 34 51 24
17% 17% 16% 15% 17% 20% 16% 13% 18% 13% 11% 13% 13% 16% 24% 19%
100% 48% 52% 15% 24% 25% 16% 9% 10% 8% 4% 12% 11% 20% 31%zijk 14%
|
191 85 105 39 47 37 29 19 20 7 13 20 25 60 43 23
19% 18% 20% 22% 20% 18% 17% 17% 20% 7% 21% 13% 19% 28% 20% 18%
100%ik 45% 55% 20% 25% 19% 15% 10% 10% 4% 7%i 10% 13%i 32%zik 22%i 12%i

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015

INTERNAL/CLIENT USE ONLY - FINAL

IPSOS MORI

Q5_6 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
145 60 85 19 30 32 25 24 14 9 13 16 31 35 23 19
15% 13% 16% 11% 13% 16% 15% 22% 14% 9% 21% 1% 23% 16% 11% 15%
100%i 41% 59% 13% 21% 22% 17% 17%zcd 10% 6% 9%zikn 1% 21%zikn 24% 16% 13%
95 44 52 18 17 1 25 14 11 13 6 13 17 17 6 23
10% 9% 10% 10% 7% 5% 15% 12% 11% 13% 10% 9% 13% 8% 3% 18%
100%en 46% 54% 19% 18% 11% 26%zde 14%e 11% 14%n 6%n 14%n 18%n 18% 7% 24%zkmn
55 19 37 13 15 12 6 4 6 - 12 14 5 5 12 7
6% 4% 7% 7% 6% 6% 4% 3% 6% - 20% 9% 4% 2% 6% 6%
100%im 34% 66% 23% 28% 21% 12% 7% 10% - 22%zikl 26%zim 9%i 9% 22%i 13%i
mno
13 5 8 2 2 4 2 - 3 2 - 6 - - 4 -
1% 1% 1% 1% 1% 2% 1% - 3% 2% - 4% - - 2% -
100% 39% 61% 16% 17% 29% 13% - 25%g 15%m - 50%zjlmo - - 35% -
51 26 25 3 15 8 8 8 8 8 2 12 11 10 5 3
5% 6% 5% 2% 6% 4% 5% 7% 9% 8% 3% 8% 9% 5% 2% 2%
100%d 52% 48% 7% 29% 16% 16% 17%c 16%c 16%n 4% 23%no 23%no 19% 9% 6%
296 122 174 50 62 55 57 42 30 22 31 44 53 56 41 48
30% 26% 32% 29% 26% 26% 33% 37% 31% 21% 51% 29% 39% 26% 20% 38%
100%in 41% 59%z 17% 21% 19% 19% 14%de 10% 8% 11%zikm 15%n 18%zimn 19% 14% 16%zimn
n
6.29ai 6.11 6.44za 6.50 6.14 6.22 6.32 6.33 6.32 5.46 7.35zik 6.01 6.49i 6.29i 6.17i 6.74zikn
Imno
* 0.01 0.01 0.03 0.02 0.02 0.03 0.05 0.05 0.04 0.05 0.04 0.04 0.02 0.02 0.03
0.07 0.10 0.09 0.16 0.15 0.13 0.17 0.21 0.22 0.20 0.21 0.19 0.19 0.15 0.14 0.19

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_6 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30" 14 487 370 143 695 305 8™ 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
1 6 5 - - 5 5 1 8 3 - 1 2 3 4 1 1 5 2
1% 1% 1% - - 1% 1% 1% 1% 1% - 5% 1% 1% 1% * * 1% 3%
100% 53% 47% - - 45% 47% 8% 71% 29% - 7% 23% 32% 38% 7% 8% 47% 16%
15 8 5 2 - 8 5 2 11 4 - - 3 8 3 3 2 5 -
1% 1% 1% 6% - 2% 1% 1% 2% 1% - - 2% 2% 1% 2% 1% 1% -
100% 56% 31% 13%zb - 56% 31% 13% 73% 27% - - 23% 56% 21% 22% 10% 36% -
25 10 15 - 1 10 12 3 16 9 1 1 7 6 10 7 7 7 1
3% 2% 4% - 5% 2% 3% 2% 2% 3% 9% 9% 3% 1% 3% 4% 4% 2% 1%
100%m 39% 59% - 3% 39% 49% 12% 63% 37% 3% 6% 29% 24% 39% 29% 28% 28% 3%
54 23 25 5 2 21 25 8 35 19 1 1 14 25 13 13 9 19 1
5% 4% 6% 16% 11% 4% 7% 5% 5% 6% 13% 10% 6% 6% 4% 7% 5% 5% 2%
100%4] 42% 47% 9%za 3% 40% 46% 14% 65% 35% 2% 3% 25% 46% 24% 23% 17% 34% 3%
72 40 30 2 - 38 28 6 61 " - 1 14 33 24 7 1" 36 6
7% 7% 7% 5% - 8% 8% 4% 9% 4% - 5% 7% 7% 8% 4% 6% 9% 9%
100%i 56% 42% 2% - 52% 39% 8% 85%zi 15% - 1% 20% 46% 33% 10% 16% 50% 9%
158 85 63 8 1 69 58 31 112 46 - 3 42 68 44 27 25 64 5
16% 15% 16% 28% 6% 14% 16% 21% 16% 15% - 21% 20% 15% 14% 16% 13% 16% 8%
100%r 54% 40% 5% 1% 44% 37% 19%e 71% 29% - 2% 27% 43% 28% 17% 16% 41% 3%
166 84 72 4 5 66 70 29 115 51 3 3 39 69 52 35 37 62 1
17% 15% 18% 14% 32% 14% 19% 20% 16% 17% 40% 21% 18% 15% 16% 20% 20% 15% 17%
100%e] 51% 44% 3% 3% 40% 42%e 18% 69% 31% 2% 2% 23% 42% 31% 21% 22% 38% 7%
191 110 72 7 2 96 67 28 121 70 2 - 38 96 55 24 40 89 8
19% 20% 18% 24% 12% 20% 18% 20% 17% 23% 24% - 18% 21% 18% 14% 21% 22% 12%
100%Hh] 58% 38% 4% 1% 50% 35% 15% 63% 37%h 1% - 20% 50% 29% 13% 21% 47%0 4%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015

INTERNAL/CLIENT USE ONLY - FINAL

IPSOS MORI

Q5_6 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR
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MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) (a) (b) (©) (d) (e) (f) ((¢)} (h) 0] [0)] (k) (0] (m) (n) (0) () @ (0]
1000 553 403 30" 14 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1%** 2% 22% 45% 31% 17% 19% 41% 7%*
145 86 54 2 3 85 42 19 101 44 1 2 30 64 48 14 29 75 9
15% 16% 13% 7% 21% 17% 11% 13% 15% 14% 15% 16% 14% 14% 15% 8% 15% 18% 14%
100%fo 59% 37% 1% 2% 58%zf 29% 13% 70% 30% 1% 2% 21% 44% 33% 10% 20%0 51%z0 7%
95 55 39 - 1 50 37 9 72 23 - - 12 50 33 19 13 38 15
10% 10% 10% - 5% 10% 10% 6% 10% 8% - - 6% 11% 10% 11% 7% 9% 22%
100%! 58% 41% - 1% 52% 38% 9% 76% 24% - - 13% 53%I 35% 20% 13% 40% 16%zopq
55 38 18 - - 36 17 3 34 21 - 1 9 19 26 20 11 9 8
6% 7% 4% - - 7% 4% 2% 5% 7% - 6% 4% 4% 8% 11% 6% 2% 11%
100%g9q 68% 32% - - 65%z9 30% 5% 62% 38% - 2% 17% 35% 47%zm 36%zq 20%q 17% 14%zq
13 7 5 - 1 4 5 4 10 3 - 1 4 5 3 2 3 4 1
1% 1% 1% - 7% 1% 1% 3% 1% 1% - 7% 2% 1% 1% 1% 2% 1% 2%
100% 55% 37% - 8% 28% 37% 35%e 78% 22% - 8% 32% 37% 23% 12% 25% 28% 8%
51 24 25 2 1 23 22 6 34 16 1 2 13 18 17 11 9 18 3
5% 4% 6% 6% 5% 5% 6% 4% 5% 5% 9% 14% 6% 4% 5% 7% 5% 4% 4%
100% 47% 48% 4% 1% 45% 43% 11% 68% 32% 1% 4% 26% 35% 34% 23% 19% 34% 5%
296 179 111 2 4 171 95 30 208 88 1 3 52 133 106 53 53 121 32
30% 32% 28% 7% 26% 35% 26% 21% 30% 29% 15% 22% 24% 30% 34% 31% 28% 29% 47%
100%cfg 61%zc 38%¢c 1% 1% 58%zfg 32% 10% 70% 30% * 1% 17% 45% 36%I| 18% 18% 41% 11%zopq
|
6.29cf 6.46zb 6.14c 5.22 6.10 6.50zf 6.09 6.08 6.26 6.36 5.80 5.23 6.00 6.35 6.46! 6.34 6.35 6.27 7.00zpq|
| c 9
* 0.01 0.01 0.11 0.24 0.01 0.01 0.03 0.01 0.02 0.48 0.41 0.02 0.01 0.02 0.03 0.02 0.01 0.07
0.07 0.09 0.11 0.33 0.49 0.10 0.11 0.16 0.08 0.12 0.69 0.64 0.15 0.10 0.12 0.18 0.15 0.10 0.27

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_7 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - COURTS/JUSTICE SYSTEM

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (b) © ()] ©) ) © (h) U] 0 (K U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
9 6 3 1 2 1 1 3 - 2 - 1 2 4 - -
1% 1% * 1% 1% * 1% 3% - 2% - 1% 2% 2% - -
100% 69% 31% 16% 25% 9% 16% 34% - 20% - 9% 25% 46% - -
9 4 5 1 1 4 2 - 1 1 - 3 1 1 1 2
1% 1% 1% 1% * 2% 1% - 1% 1% - 2% 1% 1% 1% 2%
100% 48% 52% 11% 9% 40% 26% - 13% 12% - 29% 10% 14% 13% 22%
15 8 7 - 8 2 2 1 3 1 - 5 1 4 2 2
1% 2% 1% - 3% 1% 1% 1% 3% 1% - 3% 1% 2% 1% 2%
100% 51% 49% - 52%z¢ 12% 12% 5% 18%¢ 6% - 34%z 8% 24% 14% 15%
39 22 17 2 12 9 8 6 2 5 - 8 2 14 8 2
4% 5% 3% 1% 5% 4% 5% 5% 2% 4% - 6% 2% 6% 4% 2%
100%d| 56% 44% 5% 32%c 24% 20% 14%c 5% 12% - 22%j 5% 36%jlo 21% 5%
54 27 27 5 16 12 13 5 2 8 2 10 7 5 19 3
5% 6% 5% 3% 7% 6% 8% 5% 3% 8% 4% 7% 5% 2% 9% 2%
100%m 50% 50% 10% 30% 22% 24% 9% 5% 15%m 5% 18%m 13% 9% 34%zmo 6%
166 81 85 29 42 35 24 23 13 36 5 20 16 22 42 26
17% 18% 16% 17% 18% 17% 14% 20% 13% 34% 8% 13% 12% 10% 20% 20%
100%jm 49% 51% 18% 25% 21% 15% 14% 8% 21%zjklm 3% 12% 10% 13% 25%jm 15%jm|
no
151 63 89 29 36 37 19 12 18 6 17 10 20 30 47 21
15% 14% 16% 17% 15% 18% 11% 10% 19% 6% 28% 7% 15% 14% 22% 17%
100%ik 41% 59% 19% 24% 25% 13% 8% 12% 4% 11%zikim 7% 13%ik 20%ik 31%zikm 14%ik
[o]
174 85 89 34 45 29 33 18 14 6 8 16 21 56 37 30
17% 18% 16% 20% 19% 14% 19% 16% 14% 6% 14% 11% 15% 26% 18% 23%
100%ik 49% 51% 20% 26% 17% 19% 11% 8% 3% 5%i 9% 12%i 21%i 17%ik

32%zijk
|

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_7 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - COURTS/JUSTICE SYSTEM

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
133 62 72 25 28 31 25 15 10 7 6 18 23 35 27 17
13% 13% 13% 14% 12% 15% 14% 13% 11% 7% 1% 12% 17% 16% 13% 14%
100%i 46% 54% 19% 21% 23% 18% 11% 8% 5% 5% 14% 17%i 26%i 20% 13%
86 37 49 16 17 10 20 12 10 11 10 15 15 16 10 9
9% 8% 9% 10% 7% 5% 11% 10% 11% 10% 16% 10% 11% 7% 5% 7%
100%en 43% 57% 19% 20% 12% 23%e 14% 12%e 13% 11%zmno 18% 18%n 18% 12% 11%
48 21 27 1 8 13 6 6 6 - 10 11 5 3 13 7
5% 5% 5% 6% 3% 6% 3% 5% 6% - 16% 7% 4% 1% 6% 6%
100%im 44% 56% 23% 16% 26% 12% 12% 12% - 20%zikl 22%im 10%i 7% 26%im 15%im|
mno
115 46 70 19 22 25 20 13 17 22 2 34 21 25 5 7
12% 10% 13% 11% 9% 12% 11% 11% 18% 21% 4% 22% 16% 12% 2% 5%
100%jno 40% 60% 16% 19% 21% 17% 11% 15%zd| 19%zjmno 2% 29%zjmn 18%jno 22%ijn 4% 6%
o
32 18 15 2 11 6 5 4 4 4 - 8 4 9 3 4
3% 4% 3% 1% 4% 3% 3% 3% 4% 3% - 6% 3% 4% 2% 3%
100% 55% 45% 7% 33% 19% 17% 12% 12% 11% - 26%ijn 13% 27% 10% 13%
268 120 147 52 53 54 50 32 26 18 26 44 43 54 49 34
27% 26% 27% 30% 22% 26% 29% 29% 27% 17% 42% 29% 32% 25% 23% 27%
100%i 45% 55% 19% 20% 20% 19% 12% 10% 7% 10%zikm 17%i 16%i 20% 18% 13%
no
6.39di 6.28 6.49 6.77zde 6.11 6.30 6.42 6.35 6.60 5.62 7.35zik 6.33i 6.65i 6.35i 6.26i 6.55i
Imno
* 0.01 0.01 0.02 0.02 0.02 0.03 0.05 0.05 0.04 0.03 0.04 0.04 0.03 0.02 0.03
0.07 0.11 0.09 0.16 0.14 0.14 0.18 0.22 0.21 0.21 0.18 0.21 0.19 0.16 0.14 0.17

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_7 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - COURTS/JUSTICE SYSTEM

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND [ COMPLE 80,001 | 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM |SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY |DEGREE|SCHOOL| 80,000 0 0 1+
(2) (a) (b) (© () (e) (f) (©) (h) (@) () (K) () (m) (n) (0 (9] @ ()
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30* 14+ 487 370 143 695 305 g 15+ 215 447 314 173 188 413 67
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2%t 22% 45% 31% 17% 19% 41% 7%*
9 5 4 . . 5 4 . 6 2 . . 2 4 3 - - 5 -
1% 1% 1% - - 1% 1% - 1% 1% . . 1% 1% 1% . . 1% .
100% 57% 43% - - 57% 43% - 71% 29% - - 20% 42% 38% - - 58% -
9 3 4 2 . 3 4 2 6 3 . . 1 5 3 4 1 3 .
1% 1% 1% 6% . 1% 1% 1% 1% 1% . . * 1% 1% 2% . 1% -
100% 36% 42% 22%zab - 36% 42% 22% 67% 33% . . 10% 58% 31% 48%z 8% 32% .
15 6 6 3 - 6 7 2 13 2 1 1 3 6 4 5 2 8 -
1% 1% 2% 8% - 1% 2% 1% 2% 1% 13% 5% 1% 1% 1% 3% 1% 2% -
100% 42% 41% 17%zab - 42% 45% 13% 84% 16% 7% 5% 21% 38% 29% 30% 12% 51% .
39 16 19 4 - 14 21 4 25 13 - 1 11 14 13 8 7 12 4
4% 3% 5% 12% - 3% 6% 3% 4% 4% - 5% 5% 3% 4% 5% 4% 3% 5%
100% 42% 48% 9%za - 37% 53%2 10% 66% 34% - 2% 28% 36% 33% 21% 18% 30% 9%
54 26 25 3 1 23 24 7 41 13 - 1 11 23 20 10 10 25 1
5% 5% 6% 9% 6% 5% 7% 5% 6% 4% . 5% 5% 5% 6% 6% 5% 6% 2%
100% 48% 45% 5% 2% 43% 45% 12% 76% 24% - 1% 20% 42% 36% 19% 19% 45% 2%
166 101 59 5 1 79 56 32 119 48 2 5 40 80 39 29 34 63 7
17% 18% 15% 17% 10% 16% 15% 22% 17% 16% 26% 33% 19% 18% 12% 17% 18% 15% 1%
100%n 61% 35% 3% 1% 47% 34% 19% 71% 29% 1% 3% 24% 48%n 24% 17% 20% 38% 4%
151 91 52 5 4 72 49 31 103 49 1 5 36 60 50 21 31 62 12
15% 16% 13% 15% 28% 15% 13% 22% 15% 16% 14% 30% 17% 13% 16% 12% 16% 15% 18%
100% 60% 34% 3% 3% 47% 32% 20%z2! 68% 32% 1% 3% 24% 40% 33% 14% 20% 41% 8%
174 92 72 6 3 85 63 26 112 62 2 1 37 83 51 27 39 80 6
17% 17% 18% 19% 25% 17% 17% 18% 16% 20% 25% 5% 17% 18% 16% 15% 21% 19% 10%
100% 53% 42% 3% 2% 49% 36% 15% 64% 36% 1% : 21% 48% 29% 15% 23%r 46% 4%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015

INTERNAL/CLIENT USE ONLY - FINAL

IPSOS MORI

Q5_7 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - COURTS/JUSTICE SYSTEM

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY |DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 553 403 30" 14 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
133 82 48 2 1 78 40 15 91 43 1 1 25 61 45 20 21 68 1
13% 15% 12% 7% 8% 16% 11% 11% 13% 14% 13% 7% 12% 14% 14% 12% 11% 16% 17%
100% 61% 36% 2% 1% 58%zf 30% 11% 68% 32% 1% 1% 19% 45% 34% 15% 16% 51%z 8%
86 52 30 2 1 51 29 6 61 24 - 1 1 38 35 14 16 31 1
9% 9% 7% 6% 10% 10% 8% 4% 9% 8% - 6% 5% 9% 11% 8% 9% 8% 16%
100% 61% 35% 2% 2% 59%9g 34% 7% 71% 29% - 1% 13% 44% 41%I| 17% 19% 37% 13%zq
48 34 14 - - 32 10 6 32 17 - - 9 21 19 17 10 7 6
5% 6% 3% - - 7% 3% 5% 5% 5% - - 4% 5% 6% 10% 5% 2% 10%
100%fq 1%z 29% - - 65%zf 21% 13% 66% 34% - - 18% 43% 39% 36%2zq 21%q 15% 13%q
115 43 71 - 2 40 64 11 87 28 1 1 29 54 32 18 17 51 8
12% 8% 18% - 12% 8% 17% 8% 13% 9% 9% 5% 13% 12% 10% 10% 9% 12% 13%
100%ace  37% 61%zac - 2% 35% 55%zeg 10% 75% 25% 1% 1% 25% 47% 27% 15% 15% 44% 7%
32 14 14 4 - 14 14 4 25 8 1 1 6 14 10 9 2 15 -
3% 3% 3% 15% - 3% 4% 3% 4% 3% 13% 5% 3% 3% 3% 5% 1% 4% -
100% 44% 42% 14%zab - 44% 44% 12% 76% 24% 3% 2% 18% 45% 32% 27%p 8% 48% -
268 169 93 4 3 160 79 28 184 84 1 2 46 120 99 52 48 106 29
27% 30% 23% 13% 18% 33% 21% 20% 26% 27% 13% 13% 21% 27% 32% 30% 25% 26% 43%
100%bfg 63%zbc 35% 1% 1% 60%zfg 30% 10% 69% 31% * 1% 17% 45% 37%2| 19% 18% 40% 11%zpq
|
6.39cf 6.54zb 6.26¢ 5.15 6.54 6.63zf 6.12 6.20 6.35 6.48 5.71 5.58 6.19 6.42 6.55 6.43 6.50 6.32 7.15zopg
c 9
* 0.01 0.01 0.16 0.13 0.01 0.01 0.02 0.01 0.01 0.54 0.17 0.02 0.01 0.02 0.03 0.02 0.01 0.06
0.07 0.09 0.11 0.40 0.36 0.10 0.12 0.16 0.08 0.12 0.74 0.42 0.14 0.10 0.12 0.18 0.14 0.10 0.24

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015

IPSOS MORI

Q5_8 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - YOUR OWN STANDARD OF LIVING

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL| MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
(2) (a) (b) © (d) (e) () @ (h) (0] () (k) (0] (m) (n) (©)
1000 431 569 1565 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6% 15% 13% 21% 21% 13%
6 4 2 1 1 2 1 - - 2 - - - 4 - -
1% 1% . 1% . 1% 1% - - 2% - - - 2% - -
100% 68% 32% 26% 17% 32% 25% . . 31% . . . 69%2 . .
2 - 2 - 1 - 1 - - - - 1 - 1 - -
* - . - . - 1% - - - - 1% - 1% - -
100% - 100% - 40% - 60% - - - - 40% - 60% - -
3 1 2 - 1 1 - 1 - - 1 2 - - 1 -
* * * . 1% * . 1% . . 1% 1% . . 1% .
100% 39% 61% - 39% 21% - 40% - - 17% 44% - - 39% -
29 17 12 1 12 4 7 3 3 4 1 8 . 6 10 1
3% 4% 2% 1% 5% 2% 4% 2% 3% 3% 1% 5% . 3% 5% 1%
100%d 58% 42% 3% 40%c 14% 24%c 10% 9% 12% 2% 26%lo - 20% 35%I 4%
34 17 17 2 9 11 8 2 2 6 2 8 3 7 6 2
3% 4% 3% 1% 4% 5% 4% 2% 3% 6% 3% 5% 2% 3% 3% 2%
100% 50% 50% 7% 25% 33%c 22% 6% 7% 18% 5% 24% 10% 20% 19% 6%
139 83 56 21 40 25 20 21 13 26 1 24 11 28 29 20
14% 18% 10% 12% 17% 12% 1% 19% 14% 25% 2% 16% 8% 13% 14% 16%
100%bjl 60%2b 40% 15% 28% 18% 14% 15% 10% 19%zjimn 1% 17%j1 8% 20%j 21%j 15%l
169 75 94 29 38 37 29 21 16 27 10 11 13 33 53 22
17% 16% 17% 17% 16% 18% 17% 19% 16% 26% 16% 7% 9% 15% 25% 17%
100%K 45% 55% 17% 22% 22% 17% 12% 9% 16%zKIm 6%k 7% 7% 19%k 31%zkim  13%k
219 % 122 48 46 47 39 20 18 15 16 23 35 64 49 17
22% 21% 23% 28% 20% 23% 23% 18% 18% 14% 27% 15% 26% 30% 23% 14%
100%iko __ 44% 56% 22%z 21% 21% 18% 9% 8% 7% 7%iko 10% 16%iko 29%ziko____ 22%0 8%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_8 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - YOUR OWN STANDARD OF LIVING
BASE: ALL RESPONDENTS

SEX AGE REGION
UPTO NORTHER SOUTHER
TOTAL | MALE | FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (b) © ()] (€ () © (h) [0) ) (K [0) (m) () ©
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%" 15% 13% 21% 21% 13%
176 82 94 31 39 38 31 21 16 10 12 22 31 49 30 22
18% 18% 17% 18% 16% 18% 18% 19% 16% 10% 20% 15% 23% 23% 14% 17%
100%i 47% 53% 18% 22% 22% 18% 12% 9% 6% 7%i 13% 17%in 28%zin 17% 12%
131 47 84 20 35 19 24 16 17 12 10 25 32 20 10 23
13% 10% 16% 12% 15% 9% 14% 14% 18% 12% 16% 16% 24% 9% 5% 18%
100%aen  36% 64%za 15% 27% 15% 18% 12% 13%e 9%n 7%n 19%mn  24%zimn  15% 8% 17%mn
82 36 47 18 14 21 12 7 10 1 8 24 9 2 20 19
8% 8% 9% 11% 6% 10% 7% 6% 11% 1% 13% 16% 7% 1% 9% 15%
100%im 43% 57% 22% 17% 26% 14% 8% 13% 1% 10%im 29%zim  11%im 2% 24%im 23%zilm
8 4 5 - 2 2 2 - 2 1 1 5 1 - 1 -
1% 1% 1% - 1% 1% 1% - 2% 1% 1% 3% 1% - 1% -
100% 42% 58% - 25% 26% 22% - 26%¢ 12% 6% 57%zmo  10% - 14% -
1 5 6 1 3 2 3 1 - 2 1 2 - 5 1 -
1% 1% 1% 1% 1% 1% 2% 1% - 2% 1% 2% - 2% 1% -
100% 46% 54% 13% 28% 23% 24% 12% - 15% 5% 21% - 46% 12% -
390 165 225 70 88 79 67 45 43 24 30 71 72 71 60 64
39% 36% 42% 40% 37% 38% 38% 39% 44% 23% 49% 47% 53% 33% 28% 51%
100%in) 42% 58%2 18% 22% 20% 17% 1% 11% 6% 8%zimn  18%zimn  18%zimn  18% 15% 16%zimn
6.95aim|  6.76 7.112a 7.21d 6.75 6.94 6.87 6.89 7.22d 6.17 7.5%zm  7.4timn  7.59zk 6.66i 6.67i 7.41zimn
n n mn
* 0.01 0.01 0.02 0.02 0.02 0.02 0.03 0.03 0.03 0.03 0.03 0.02 0.02 0.02 0.03
0.06 0.09 0.08 0.14 0.13 0.12 0.15 0.16 0.17 0.16 0.17 0.17 0.13 0.13 0.14 0.16

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015

INTERNAL/CLIENT USE ONLY - FINAL

IPSOS MORI

Q5_8 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - YOUR OWN STANDARD OF LIVING

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL| 80,000 0 0 1+
(2) (@ (b) (©) (d) (e) (f) (¢)] (h) (@) @ (k) 0] (m) (n) (0) () (@ (r)
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30* 14* 487 370 143 695 305 8 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
6 5 1 - - 5 1 - 4 1 - - - 1 4 - 1 2 1
1% 1% * - - 1% * - 1% . - - - - 1% - 1% 1% 1%
100% 86% 14% - - 86% 14% - 74% 26% - - - 25% 75% - 19% 39% 17%
2 1 1 - - 1 1 - 1 1 - - 1 1 - 1 - - -
100% 60% 40% - - 60% 40% - 60% 40% - - 40% 60% - 60% - - -
3 1 2 - - 1 2 - 3 1 - - 1 1 1 1 1 1 1
b . 1% ) ) . 1% ) p . ) ) . . . . . . 29
100% 39% 61% - - 39% 61% - 79% 21% - - 21% 40% 39% 21% 23% 17% 39%z2g
29 16 12 - 1 14 13 2 25 4 1 1 5 8 15 5 3 15 -
3% 3% 3% - 6% 3% 3% 1% 4% 1% 9% 5% 2% 2% 5% 3% 2% 4% -
100%i 56% 41% - 3% 49% 44% 7% 86% 14% 2% 3% 16% 28% 51%zm  17% 1% 51% -
34 14 17 3 - 10 19 5 23 11 - 2 6 17 9 7 8 8 2
3% 3% 4% 1% - 2% 5% 3% 3% 4% - 14% 3% 4% 3% 4% 5% 2% 3%
100%eq  42% 49% 10%za - 30% 56%ze 14% 68% 32% - 6% 17% 51% 27% 21% 25% 24% 5%
139 70 64 5 - 61 56 22 107 32 - 3 38 72 26 20 25 59 5
14% 13% 16% 18% - 13% 15% 15% 15% 1% - 21% 17% 16% 8% 1% 13% 14% 7%
100%in 50% 46% 4% - 44% 40% 16% 77%zi 23% - 2% 27%n 52%n 19% 14% 18% 43% 3%
169 90 71 6 2 65 71 32 115 55 1 2 38 82 46 29 30 79 13
17% 16% 18% 20% 12% 13% 19% 23% 16% 18% 13% 16% 18% 18% 15% 17% 16% 19% 19%
100%¢ 53% 42% 4% 1% 39% 42%e 19%e 68% 32% 1% 1% 23% 48% 27% 17% 18% 46% 8%
219 133 77 3 6 122 66 31 146 73 2 3 51 86 77 33 32 100 12
22% 24% 19% 9% 44% 25% 18% 21% 21% 24% 30% 17% 24% 19% 25% 19% 17% 24% 18%
100%f 61% 35% 1% 3% 56%2f 30% 14% 67% 33% 1% 1% 23% 39% 35% 15% 15% 46% 6%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_8 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - YOUR OWN STANDARD OF LIVING

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 553 403 30" 14* 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
176 96 70 5 5 86 61 29 125 52 2 3 41 80 51 30 42 74 12
18% 17% 17% 18% 38% 18% 17% 20% 18% 17% 25% 21% 19% 18% 16% 18% 22% 18% 17%
100% 54% 40% 3% 3% 49% 35% 16% 71% 29% 1% 2% 23% 45% 29% 17% 24% 42% 7%
131 73 56 3 - 69 48 15 91 40 2 1 20 61 48 23 22 54 16
13% 13% 14% 10% - 14% 13% 10% 13% 13% 24% 6% 9% 14% 15% 13% 12% 13% 24%
100%! 55% 42% 2% - 53% 36% 11% 69% 31% 1% 1% 15% 46% 37%I| 18% 17% 41% 12%zpq
82 51 27 4 - 49 25 8 52 31 - - 16 33 34 22 22 20 6
8% 9% 7% 14% - 10% 7% 6% 7% 10% - - 7% 7% 11% 13% 12% 5% 9%
100%q 62% 33% 5% - 60%z 30% 10% 62% 38% - - 19% 40% 41% 27%zq 26%q 25% 7%
8 2 6 - - 2 6 - 5 4 - - 1 5 3 1 2 2 -
1% * 2% - - * 2% - 1% 1% - - * 1% 1% 1% 1% * -
100% 24% 76%a - - 24% 76%z - 56% 44% - - 8% 55% 37% 1% 25% 24% -
1 7 4 - - 7 4 - 8 3 - - 2 4 5 2 2 3 2
1% 1% 1% - - 2% 1% - 1% 1% - - 1% 1% 2% 1% 1% 1% 3%
100% 67% 33% - - 67% 33% - 73% 27% - - 14% 36% 50% 18% 16% 25% 21%q
390 220 152 13 5 205 134 51 267 123 4 4 76 173 133 76 86 148 33
39% 40% 38% 42% 38% 42% 36% 36% 38% 40% 49% 27% 35% 39% 42% 44% 45% 36% 50%
100% 56% 39% 3% 1% 52% 34% 13% 68% 32% 1% 1% 19% 44% 34% 20% 22%q 38% 9%q
6.95fh 7.02 6.86 6.90 7.00 7.10zf 6.78 6.88 6.87 7.13h 7.24 6.13 6.86 6.92 7.09 7.14 7.12 6.86 7.30
* 0.01 0.01 0.12 0.10 0.01 0.01 0.02 0.01 0.01 0.38 0.17 0.01 0.01 0.01 0.02 0.02 0.01 0.05
0.06 0.08 0.09 0.35 0.31 0.09 0.10 0.13 0.07 0.10 0.62 0.42 0.12 0.09 0.11 0.15 0.14 0.09 0.22

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_9 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - IDENTIFYING AND ELIMINATING CORRUPTION

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (b) © ()] ©) ) © (h) U] 0 (K U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
14 6 8 2 4 1 2 4 1 2 1 4 3 4 - 1
1% 1% 1% 1% 2% * 1% 3% 1% 2% 1% 2% 2% 2% - 1%
100% 45% 55% 17% 29% 6% 17% 26%e 4% 13% 4% 26%n 21%n 29% - 8%
17 8 9 3 2 4 3 4 2 2 1 6 4 1 1 1
2% 2% 2% 2% 1% 2% 2% 4% 2% 2% 2% 4% 3% 1% 1% 1%
100% 45% 55% 18% 9% 21% 19% 25%d 9% 11% 7% 37%zmn 24% 7% 8% 6%
28 13 15 1 14 2 [ 2 4 1 1 8 7 8 3 1
3% 3% 3% 1% 6% 1% 4% 2% 4% 1% 1% 6% 5% 4% 1% 1%
100%ce 47% 53% 3% 48%zce 7% 22% 7% 13%¢ 3% 2% 30%zino 24%n 28% 9% 4%
40 21 18 2 14 13 4 5 2 2 1 8 6 1 8 5
4% 5% 3% 1% 6% 6% 2% 5% 2% 2% 2% 5% 4% 5% 4% 4%
100%d} 54% 46% 5% 35%c 32%c 10% 13% 4% 4% 3% 19% 15% 27% 19% 13%
53 32 21 9 12 1 13 4 4 10 1 4 8 13 12 6
5% 7% 4% 5% 5% 5% 8% 4% 5% 9% 2% 2% 6% 6% 5% 4%
100%bk 60%b 40% 16% 22% 21% 25% 8% 8% 19%zjk 2% 7% 15% 25% 22% 10%
140 76 64 23 38 31 18 18 12 29 5 18 7 26 32 23
14% 16% 12% 13% 16% 15% 11% 16% 13% 28% 8% 12% 6% 12% 15% 18%
100%bl 54%b 46% 16% 27% 22% 13% 13% 9% 21%zjklm 3% 13%I 5% 19% 22%I| 16%jl
n
126 53 73 18 32 29 22 1 15 7 8 8 14 21 44 24
13% 11% 14% 10% 13% 14% 13% 10% 15% 7% 14% 5% 10% 10% 21% 19%
100%ik 42% 58% 14% 25% 23% 17% 9% 12% 6% 7%k 6% 1% 16% 35%zikl 19%zikim
m
199 86 113 39 43 4 42 23 12 8 8 23 31 47 58 24
20% 19% 21% 23% 18% 20% 24% 20% 12% 8% 13% 15% 23% 22% 28% 19%
100%hi 43% 57% 20%h 21% 20% 21%h 11% 6% 4% 4% 12% 16%i 23%i 29%zijk 12%i

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_9 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - IDENTIFYING AND ELIMINATING CORRUPTION

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
147 70 77 30 27 34 26 12 19 11 9 29 22 44 14 18
15% 15% 14% 17% 1% 16% 15% 11% 20% 10% 15% 19% 16% 21% 7% 15%
100%n| 48% 52% 20% 18% 23% 18% 8% 13%d 7% 6%n 20%in 15%n 30%zin 10% 13%n
97 43 54 20 20 17 14 17 9 13 11 16 17 18 9 13
10% 9% 10% 11% 8% 8% 8% 15% 10% 13% 18% 1% 12% 9% 4% 10%
100%n| 44% 56% 20% 20% 18% 14% 18%z 10% 14%n 11%zmn 17%n 17%n 19% 9% 13%n
73 28 45 13 20 12 13 8 8 3 13 10 9 4 27 8
7% 6% 8% 8% 8% 6% 8% 7% 8% 3% 22% 7% 7% 2% 13% 6%
100%m 38% 62% 18% 27% 16% 18% 10% 11% 5% 18%zikl 13%m 12%m 5% 36%zim 11%m
mo
66 26 40 13 14 14 9 5 10 17 2 17 7 18 4 2
7% 6% 7% 8% 6% 7% 5% 5% 11% 16% 4% 11% 5% 8% 2% 2%
100%no 40% 60% 20% 21% 21% 14% 8% 16% 25%zjlmn 3% 25%zjno 11% 27%no 5% 3%
o
59 27 32 6 19 6 12 10 6 4 2 18 14 13 4 3
6% 6% 6% 4% 8% 3% 7% 9% 6% 4% 4% 12% 10% 6% 2% 3%
100%en 46% 54% 11% 32%e 11% 20% 17%e 10% 8% 4% 31%zijm 23%zno 22%n 7% 6%
no
317 141 177 62 67 63 53 37 36 27 33 55 47 66 50 39
32% 30% 33% 36% 28% 30% 30% 32% 37% 26% 54% 37% 35% 31% 24% 31%
100%n| 44% 56% 20% 21% 20% 17% 12% 11% 9% 10%zikl 17%n 15%n 21% 16% 12%
mno
6.46 6.30 6.60z 6.82zd 6.21 6.44 6.47 6.33 6.65 6.07 7.50zik 6.25 6.42 6.30 6.61i 6.53
Imno
0.01 0.01 0.01 0.03 0.03 0.02 0.03 0.06 0.05 0.05 0.05 0.05 0.05 0.03 0.02 0.03
0.07 0.11 0.10 0.17 0.16 0.14 0.18 0.24 0.23 0.22 0.23 0.21 0.23 0.17 0.15 0.18

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_9 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - IDENTIFYING AND ELIMINATING CORRUPTION

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30" 14 487 370 143 695 305 8™ 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
14 10 3 - - 9 3 1 9 5 - - 3 6 4 - 3 7 -
1% 2% 1% - - 2% 1% 1% 1% 2% - - 1% 1% 1% - 2% 2% -
100% 75% 25% - - 68% 25% 7% 63% 37% - - 23% 46% 31% - 21% 55% -
17 10 6 1 - 8 6 3 13 5 - - 2 9 5 1 7 3 -
2% 2% 2% 2% - 2% 2% 2% 2% 2% - - 1% 2% 2% 1% 4% 1% -
100%q 60% 36% 4% - 48% 36% 16% 73% 27% - - 14% 55% 31% 7% 42%zq 16% -
28 12 15 2 - 1 14 4 24 4 - - 1 9 9 6 3 8 3
3% 2% 4% 5% - 2% 4% 2% 3% 1% - - 5% 2% 3% 4% 1% 2% 4%
100% 41% 53% 6% - 38% 49% 12% 84% 16% - - 38%m 31% 31% 22% 10% 29% 10%
40 18 17 4 1 18 16 5 32 7 - - 13 13 14 5 6 17 -
4% 3% 4% 13% 4% 4% 4% 4% 5% 2% - - 6% 3% 4% 3% 3% 4% -
100% 46% 43% 10%zab 1% 46% 40% 13% 82% 18% - - 33% 32% 36% 13% 16% 43% -
53 30 21 1 - 27 21 5 40 13 - - 8 24 20 8 9 20 2
5% 5% 5% 4% - 6% 6% 4% 6% 4% - - 4% 5% 7% 5% 5% 5% 3%
100% 57% 41% 2% - 51% 39% 10% 76% 24% - - 16% 46% 39% 15% 17% 37% 3%
140 77 55 5 3 64 53 24 94 46 1 3 27 70 38 27 25 56 5
14% 14% 14% 17% 24% 13% 14% 17% 14% 15% 15% 21% 13% 16% 12% 15% 13% 13% 7%
100% 55% 39% 4% 2% 46% 38% 17% 67% 33% 1% 2% 20% 50% 27% 19% 18% 40% 4%
126 73 47 5 2 59 4 26 87 38 1 2 33 53 36 24 26 50 9
13% 13% 12% 15% 14% 12% 1% 18% 13% 13% 14% 16% 15% 12% 1% 14% 14% 12% 14%
100% 58% 37% 4% 2% 47% 32% 21%zi 69% 31% 1% 2% 26% 43% 29% 19% 21% 40% 7%
199 108 80 5 6 88 74 37 139 60 2 5 50 84 58 30 52 80 12
20% 20% 20% 17% 41% 18% 20% 26% 20% 20% 25% 30% 23% 19% 18% 17% 28% 19% 17%
100% 54% 40% 3% 3% 44% 37% 18% 70% 30% 1% 2% 25% 42% 29% 15% 26%z0q 40% 6%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_9 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - IDENTIFYING AND ELIMINATING CORRUPTION

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 553 403 30" 14* 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
147 81 59 6 1 76 55 16 93 54 1 2 26 69 49 26 29 67 12
15% 15% 15% 21% 7% 16% 15% 11% 13% 18% 13% 10% 12% 16% 16% 15% 16% 16% 18%
100% 55% 40% 4% 1% 52% 37% 11% 63% 37% 1% 1% 18% 47% 33% 18% 20% 45% 8%
97 51 45 - - 49 38 10 67 29 - 1 13 46 37 17 6 47 13
10% 9% 11% - - 10% 10% 7% 10% 10% - 6% 6% 10% 12% 10% 3% 11% 19%
100%Ip 53% 47%c - - 50% 39% 11% 70% 30% - 1% 13% 48% 38%I 18%p 7% 49%p 13%zp
73 55 16 1 1 54 13 6 51 22 2 1 13 29 28 15 15 24 8
7% 10% 4% 3% 9% 11% 4% 4% 7% 7% 24% 7% 6% 7% 9% 9% 8% 6% 12%
100%bf 75%zb 22% 1% 2% 74%zfg 18% 8% 70% 30% 3% 2% 18% 40% 38% 21% 21% 33% 11%
66 27 39 1 - 24 36 6 44 22 1 1 16 34 15 14 6 34 4
7% 5% 10% 3% - 5% 10% 4% 6% 7% 9% 9% 7% 7% 5% 8% 3% 8% 6%
100%aep  40% 58%za 1% - 36% 55%zeg 9% 67% 33% 1% 2% 24% 51% 23% 21%p 8% 51%p 6%
59 32 25 2 - 28 24 7 45 14 - - 16 25 18 7 13 18 3
6% 6% 6% 8% - 6% 6% 5% 6% 5% - - 7% 5% 6% 4% 7% 4% 4%
100% 54% 42% 4% - 48% 40% 12% 76% 24% - - 27% 42% 31% 13% 22% 31% 5%
317 188 120 7 2 179 105 33 212 105 3 4 52 145 114 58 51 138 33
32% 34% 30% 23% 16% 37% 28% 23% 31% 34% 36% 24% 24% 32% 36% 34% 27% 33% 49%
100%g 59% 38% 2% 1% 56%zfg 33% 10% 67% 33% 1% 1% 16% 46%I| 36%zl| 18% 16% 44% 10°/czc:pq
6.46 6.56 6.38 5.72 6.55 6.63zf 6.30 6.30 6.39 6.63 7.42 6.84 6.18 6.49 6.57 6.66 6.36 6.56 7.37zopq
0.01 0.01 0.01 0.15 0.16 0.01 0.01 0.03 0.01 0.02 0.51 0.16 0.03 0.01 0.02 0.03 0.03 0.01 0.05
0.07 0.10 0.11 0.38 0.40 0.11 0.12 0.17 0.09 0.13 0.72 0.40 0.16 0.11 0.13 0.17 0.17 0.11 0.23

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Page 98

20 Apr 2015



BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_10 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL| MALE [ FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (@) (b) © ()] (€ () © (h) 0] () () 0] (m) () ©
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 13 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
10 6 4 3 2 1 2 2 - 1 - 3 - 6 - -
1% 1% 1% 2% 1% . 1% 1% - 1% - 2% - 3% - -
100% 62% 38% 29% 21% 10% 24% 16% - 10% - 26% - 65%zn - -
9 4 4 1 1 3 2 - 2 1 - 7 - 1 - -
1% 1% 1% 1% * 1% 1% - 2% 1% - 4% - 1% - -
100% 51% 49% 12% 9% 35% 26% - 19% 10% - 76%zjmn - 14% - -
o]
12 8 4 1 4 1 4 2 1 1 1 4 1 2 1 1
1% 2% 1% 1% 2% . 2% 1% 1% 1% 1% 3% 1% 1% 1% 1%
100% 64% 36% 7% 34% 9% 31% 13% 7% 7% 5% 38%2 8% 20% 12% 10%
32 20 12 4 9 6 8 3 2 3 1 9 4 4 10 1
3% 4% 2% 3% 4% 3% 5% 2% 2% 3% 1% 6% 3% 2% 5% 1%
100%b) 64%b 36% 13% 27% 18% 25% 9% 7% 9% 2% 28%zmo  13% 13% 31% 3%
29 15 14 2 9 8 4 6 1 6 1 6 5 2 5 4
3% 3% 3% 1% 4% 4% 2% 5% 1% 6% 1% 4% 4% 1% 2% 3%
100% 53% 47% 6% 29% 28% 14% 19%¢ 3% 21%m 2% 20% 18% 8% 18% 14%
125 69 57 19 42 27 18 9 10 15 2 13 17 28 35 14
13% 15% 1% 11% 18% 13% 10% 8% 11% 15% 3% 9% 13% 13% 17% 11%
100%bj 55%b 45% 15% 33%2fg 22% 14% 7% 8% 12%j 2% 1% 13%j 23% 28%jk 12%j
168 80 88 27 35 38 26 22 21 18 5 14 13 35 55 29
17% 17% 16% 16% 15% 18% 15% 19% 21% 17% 8% 9% 10% 16% 26% 23%
100%jKl 48% 52% 16% 21% 22% 15% 13% 12% 1%k 3% 8% 8% 21% 33%zjKl 17%jK
m
209 92 116 39 50 49 34 23 13 20 13 22 30 56 44 23
21% 20% 22% 23% 21% 23% 20% 21% 14% 19% 22% 15% 23% 26% 21% 18%
100%H 44% 56% 19% 24% 23%h 16% 11% 6% 9% 6% 1% 15% 27%k 21% 11%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_10 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
148 60 89 28 28 29 24 18 21 15 9 26 26 40 13 21
15% 13% 17% 16% 12% 14% 14% 16% 21% 14% 14% 17% 19% 19% 6% 16%
100%n| 40% 60% 19% 19% 20% 16% 12% 14%d 10%n 6%n 17%n 17%n 27%n 9% 14%n
140 55 85 24 34 21 33 16 12 16 15 16 31 29 12 21
14% 12% 16% 14% 14% 10% 19% 14% 13% 15% 24% 11% 23% 14% 6% 17%
100%n| 39% 61% 17% 24% 15% 23%e 11% 9% 11%n 10%zkmn 11% 22%zkmn 21%n 9% 15%n
104 45 58 23 21 23 16 11 9 5 16 27 6 4 34 12
10% 10% 11% 13% 9% 1% 9% 10% 9% 5% 26% 18% 4% 2% 16% 9%
100%ilm 44% 56% 22% 21% 22% 16% 11% 9% 5% 15%zilm 26%zilmo 6% 3% 33%zilm 11%m
no
15 7 8 1 2 2 2 2 6 4 - 5 1 6 - -
2% 2% 1% 1% 1% 1% 1% 2% 6% 3% - 3% 1% 3% - -
100% 50% 50% 8% 14% 12% 15% 13% 37%zcde 24%no - 30%no 7% 39%n - -
f
30 18 12 5 7 5 8 3 2 3 1 14 1 10 1 1
3% 4% 2% 3% 3% 2% 5% 3% 2% 3% 1% 9% 1% 5% 1% 1%
100%n| 60% 40% 15% 23% 17% 27% 10% 8% 9% 2% 45%zijin 3% 33%n 5% 4%
o
392 160 232 75 83 73 73 45 42 36 39 69 62 73 59 54
39% 35% 43% 44% 35% 35% 42% 40% 43% 34% 64% 45% 46% 34% 28% 43%
100%an 41% 59%2z4 19% 21% 19% 19% 11% 11% 9% 10%zikl 17%mn 16%mn 19% 15% 14%n
mno
6.92a 6.68 7.14za 717 6.75 6.85 6.91 6.96 7.06 6.68 8.15zik 6.76 7.15m 6.67 6.77 7.15m
Imno
* 0.01 0.01 0.03 0.02 0.02 0.03 0.04 0.04 0.03 0.03 0.04 0.02 0.02 0.02 0.03
0.07 0.10 0.08 0.16 0.14 0.13 0.18 0.19 0.19 0.19 0.17 0.20 0.16 0.15 0.15 0.16

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015

INTERNAL/CLIENT USE ONLY - FINAL

IPSOS MORI

Q5_10 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND [ COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY |DEGREE|SCHOOL| 80,000 0 0 1+
(2) (a) (b) © () (e) () @ (h) (i) () (k) (U] (m) (n) () (2] @ (1)
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30 14 487 370 143 695 305 g 15+ 215 447 314 173 188 413 67
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%"
10 6 4 - - 6 4 - 6 4 - 1 1 5 3 1 1 6 .
1% 1% 1% - - 1% 1% - 1% 1% - 5% . 1% 1% . 1% 1% -
100% 60% 40% - - 60% 40% - 62% 38% - 8% 8% 50% 34% 8% 10% 58% -
9 4 5 - - 4 5 - 6 2 . . 2 6 1 4 3 1 .
1% 1% 1% . . 1% 1% - 1% 1% - - 1% 1% . 3% 1% . -
100%q 43% 57% - - 43% 57% - 72% 28% - - 18% 65% 17% 52%zq  30% 8% -
12 6 4 3 - 3 3 6 8 3 1 - 3 5 3 2 3 4 -
1% 1% 1% 9% - 1% 1% 4% 1% 1% 15% - 1% 1% 1% 1% 1% 1% -
100% 47% 30% 23%zab - 23% 28% 49%zef  71% 29% 10% - 23% 39% 27% 16% 22% 34% -
32 17 13 2 - 14 14 4 23 9 - 1 2 14 15 3 6 12 -
3% 3% 3% 7% - 3% 4% 2% 3% 3% - 5% 1% 3% 5% 2% 3% 3% -
100%l 54% 39% 7% - 45% 44% 1% 73% 27% - 2% 6% 44% 48% 10% 19% 37% .
29 16 11 2 . 16 10 3 23 7 . 1 3 13 12 3 9 9 2
3% 3% 3% 6% - 3% 3% 2% 3% 2% - 5% 1% 3% 4% 2% 5% 2% 3%
100% 55% 39% 6% - 55% 36% 10% 78% 22% - 2% 10% 45% 42% 10% 29% 30% 7%
125 46 73 5 1 38 66 21 90 35 1 3 33 56 33 22 25 47 4
13% 8% 18% 16% 10% 8% 18% 15% 13% 12% 13% 18% 15% 12% 10% 13% 13% 1% 6%
100%ae  37% 58%za 4% 1% 31% 53%ze  17%e 72% 28% 1% 2% 26% 45% 26% 18% 20% 37% 3%
168 105 55 6 2 75 48 45 113 55 3 3 43 77 42 32 42 63 12
17% 19% 14% 18% 13% 15% 13% 32% 16% 18% 40% 21% 20% 17% 13% 18% 23% 15% 18%
100%bfn  63%b 33% 3% 1% 44% 29% 27%zef  67% 33% 2% 2% 25% 46% 25% 19% 25%zq  38% 7%
209 100 97 5 6 88 90 30 145 63 - 1 51 101 55 34 29 100 13
21% 18% 24% 16% 46% 18% 24% 21% 21% 21% - 5% 24% 23% 18% 20% 15% 24% 19%
100%aep  48% 46%za 2% 3% 42% 43%ze  14% 70% 30% - : 25% 48% 26% 16% 14% 48%2p 6%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_10 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND [ COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|[SCHOOL| 80,000 0 0 1+
() @) (b) (©) (d) (€) () © (h) (i) (] (k) () (m) (n) (©) (9) @ 0]
1000 553 403 30" 14 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
148 93 49 4 2 88 44 17 102 47 - 2 33 64 50 25 30 64 8
15% 17% 12% 13% 17% 18% 12% 12% 15% 15% - 10% 15% 14% 16% 15% 16% 16% 12%
100%Dbf 63% 33% 3% 2% 59%zf 29% 11% 68% 32% - 1% 22% 43% 33% 17% 20% 43% 6%
140 80 58 1 1 78 52 10 103 37 1 1 22 62 54 20 17 67 17
14% 14% 14% 4% 5% 16% 14% 7% 15% 12% 11% 5% 10% 14% 17% 11% 9% 16% 25%
100%gp 57% 42% 1% 1% 56%g 37%g 7% 74% 26% 1% 1% 16% 45% 38%I| 14% 12% 48%p 12%zop
104 73 26 3 1 70 25 9 65 38 1 3 19 37 43 25 23 32 10
10% 13% 6% 10% 10% 14% 7% 6% 9% 13% 13% 21% 9% 8% 14% 14% 12% 8% 15%
100%bfq  71%zb 25% 3% 1% 68%zfg 24% 8% 63% 37% 1% 3% 19% 36% 41%zm 24%q 22% 31% 10%
15 6 9 - - 7 8 - 1 4 1 1 4 7 2 2 1 8 1
2% 1% 2% - - 1% 2% - 2% 1% 9% 5% 2% 2% 1% 1% * 2% 2%
100% 41% 59% - - 46% 54% - 73% 27% 5% 5% 26% 50% 14% 11% 5% 56% 8%
30 15 12 3 - 12 12 6 21 10 1 1 5 15 8 7 6 10 -
3% 3% 3% 9% - 3% 3% 4% 3% 3% 15% 5% 2% 3% 3% 4% 3% 3% -
100% 50% 41% 9%za - 41% 40% 19% 68% 32% 4% 3% 17% 50% 27% 24% 20% 35% -
392 246 133 8 4 236 121 35 269 122 2 6 74 164 146 70 70 164 35
39% 45% 33% 27% 32% 48% 33% 25% 39% 40% 24% 37% 35% 37% 47% 40% 37% 40% 52%
100%bfg ~ 63%zb 34% 2% 1% 60%zfg 31% 9% 69% 31% * 1% 19% 42% 37%zlm 18% 18% 42% Q%ZFI)
6.92bc 7.12zb 6.70 6.06 7.24 7.25zf 6.67 6.47 6.89 7.00 6.11 6.57 6.91 6.83 7.10 7.00 6.76 7.00 7.68zopq
fg c 9
* 0.01 0.01 0.17 0.11 0.01 0.01 0.02 0.01 0.01 1.01 0.47 0.02 0.01 0.01 0.03 0.02 0.01 0.04
0.07 0.09 0.10 0.41 0.33 0.10 0.11 0.15 0.08 0.12 1.00 0.69 0.13 0.10 0.12 0.16 0.16 0.10 0.19

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015

IPSOS MORI

Q5_11 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - JOB OPPORTUNITIES

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%" 15% 13% 21% 21% 13%
12 7 6 1 4 2 3 3 - 1 1 3 - 6 1 -
1% 1% 1% 1% 2% 1% 2% 3% - 1% 1% 2% - 3% 1% -
100% 53% 47% 1% 29% 15% 21% 23% - 8% 5% 26% - 50%2 11% -
16 10 6 2 3 4 5 1 2 1 1 12 - 1 - 1
2% 2% 1% 1% 1% 2% 3% 1% 2% 1% 1% 8% - 1% - 1%
100% 64% 36% 12% 17% 24% 34% 4% 10% 5% 4% 76%zijim - 8% - 8%
no
15 9 7 1 4 4 6 - 1 1 - 4 4 4 1 1
2% 2% 1% 1% 2% 2% 3% - 1% 1% - 3% 3% 2% 1% 1%
100% 58% 42% 7% 28% 24% 37% - 5% 6% - 27% 29% 23% 9% 6%
37 17 20 6 15 6 4 5 2 7 1 8 2 7 6 5
4% 4% 4% 4% 6% 3% 2% 4% 2% 7% 2% 5% 2% 3% 3% 4%
100% 45% 55% 18% 4%z 15% 10% 12% 4% 19%l 3% 21% 6% 20% 16% 14%
60 37 23 4 14 16 14 8 5 9 1 7 5 8 25 5
6% 8% 4% 2% 6% 7% 8% 7% 5% 8% 1% 4% 4% 4% 12% 4%
100%bej  62%zb 38% 7% 23% 26%¢ 23%c 13% 8% 15%j 1% 1% 8% 14% 42%zjkim 8%
o
141 74 67 24 36 32 22 13 14 25 3 13 13 M 34 13
14% 16% 13% 14% 15% 15% 13% 12% 14% 24% 5% 8% 10% 19% 16% 1%
100%jk 52% 48% 17% 26% 23% 15% 9% 10% 17%zjklo 2% 9% 9% 29%zjkI 24%jk 9%
162 65 97 26 4 33 23 22 16 26 9 13 18 32 43 20
16% 14% 18% 15% 17% 16% 13% 20% 17% 25% 15% 9% 14% 15% 21% 16%
100%K 40% 60% 16% 25% 20% 14% 14% 10% 16%zkim 6% 8% 1% 20% 27%k 12%
187 90 98 35 43 38 34 19 18 15 11 23 25 58 33 22
19% 19% 18% 21% 18% 18% 20% 17% 18% 14% 19% 15% 18% 27% 16% 18%
100% 48% 52% 19% 23% 20% 18% 10% 9% 8% 6% 12% 13% 31%zikn 18% 12%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_11 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - JOB OPPORTUNITIES
BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) U] © (h) (0] () k) (0] (m) (n) (©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
129 50 79 23 24 32 26 12 12 8 9 22 25 33 14 18
13% 1% 15% 14% 10% 16% 15% 1% 12% 8% 15% 15% 19% 15% 7% 14%
100%n 39% 61% 18% 18% 25% 20% 9% 9% 6% 7%n 17%n 19%zin 25%n 11% 14%n
120 51 69 19 26 21 24 16 13 11 8 19 28 15 12 26
12% 1% 13% 11% 11% 10% 14% 14% 13% 11% 14% 13% 21% 7% 6% 20%
100%mn 42% 58% 16% 22% 18% 20% 13% 11% 9% 7%n 16%n 23%zimn 13% 10% 21%zimn
108 48 60 29 25 19 13 12 10 - 17 22 13 5 36 14
11% 10% 1% 17% 10% 9% 8% 11% 10% - 28% 15% 10% 2% 17% 11%
100%im 45% 55% 27%zef 23% 17% 12% 11% 9% - 16%zikl 20%im 12%im 4% 34%zim 13%im|
mno
12 5 7 - 3 2 - 2 6 1 - 5 - 3 3 -
1% 1% 1% - 1% 1% - 2% 6% 1% - 3% - 2% 2% -
100% 41% 59% - 21% 16% - 16% 48%zcdef 7% - 37%zlo - 28% 28% -
44 26 18 4 11 9 14 3 2 3 1 19 4 11 3 2
4% 6% 3% 3% 4% 4% 8% 3% 2% 3% 2% 13% 3% 5% 1% 2%
100%n 59% 41% 10% 24% 21% 31%zc 8% 5% 6% 3% 44%zijl 10% 25%n 6% 5%
mno
357 149 208 7 75 73 63 40 35 19 35 64 66 53 62 58
36% 32% 39% 42% 32% 35% 36% 36% 36% 19% 57% 42% 49% 25% 30% 46%
100%im 42% 58%2z4| 20% 21% 20% 18% 11% 10% 5% 10%zikm 18%zimn 18%zimn 15% 17%i 16%zimn
n
6.66aim| 6.46 6.83za 7.05zde 6.46 6.57 6.49 6.71 6.89 5.88 7.79zik 6.48i 7.21zik 6.25 6.61i 7.14zikmn
f Imno mn
0.01 0.01 0.01 0.03 0.02 0.02 0.03 0.04 0.04 0.03 0.04 0.05 0.03 0.02 0.03 0.03
0.07 0.11 0.09 0.17 0.15 0.14 0.19 0.21 0.20 0.17 0.21 0.22 0.17 0.15 0.17 0.19

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q5_11 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - JOB OPPORTUNITIES

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

0-NOT AT ALL
SATISFACTORY

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30" 14 487 370 143 695 305 8™ 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
12 8 4 - - 7 4 1 9 4 - 1 1 5 5 2 1 5 -
1% 1% 1% - - 1% 1% 1% 1% 1% - 5% 1% 1% 1% 1% 1% 1% -
100% 66% 34% - - 56% 34% 11% 71% 29% - 6% 12% 44% 37% 13% 8% 37% -
16 5 8 3 - 5 8 4 10 6 1 - 4 8 2 6 7 3 -
2% 1% 2% 1% - 1% 2% 3% 1% 2% 15% - 2% 2% 1% 3% 4% 1% -
100%4] 28% 50% 22%zab - 28% 48% 23% 65% 35% 8% - 28% 49% 15% 37%q 43%zq 20% -
15 10 4 1 - 8 4 3 10 5 - 1 4 6 5 3 2 5 -
2% 2% 1% 2% - 2% 1% 2% 1% 2% - 5% 2% 1% 2% 2% 1% 1% -
100% 67% 28% 5% - 49% 28% 22% 67% 33% - 5% 25% 40% 31% 18% 11% 33% -
37 20 15 2 - 12 13 12 24 12 - 1 8 15 13 6 7 8 2
4% 4% 4% 7% - 2% 4% 8% 4% 4% - 5% 4% 3% 4% 3% 4% 2% 3%
100%eq 53% 41% 6% - 32% 35% 33%z 66% 34% - 2% 22% 40% 37% 15% 20% 22% 5%
60 32 27 1 - 27 23 1 47 13 - 3 7 29 21 14 8 28 1
6% 6% 7% 4% - 5% 6% 8% 7% 4% - 20% 3% 6% 7% 8% 4% 7% 2%
100% 53% 45% 2% - 44% 38% 18% 78% 22% - 5% 12% 48% 35% 24% 13% 47% 2%
141 68 65 6 2 57 62 23 98 43 2 2 30 64 44 24 29 64 3
14% 12% 16% 21% 13% 12% 17% 16% 14% 14% 22% 11% 14% 14% 14% 14% 16% 16% 5%
100%er 48% 46% 4% 1% 40% 44%e 16% 69% 31% 1% 1% 21% 45% 31% 17%r 21%r 46%r 2%
162 91 60 5 5 73 56 33 112 50 2 2 49 75 34 25 32 7 1
16% 17% 15% 18% 36% 15% 15% 23% 16% 16% 27% 12% 23% 17% 11% 15% 17% 17% 16%
100%n| 56% 37% 3% 3% 45% 35% 20%z 69% 31% 1% 1% 30%zn 46%n 21% 16% 20% 44% 7%
187 102 77 5 4 94 ! 22 126 61 - 1 41 91 55 24 25 92 16
19% 18% 19% 16% 26% 19% 19% 15% 18% 20% - 5% 19% 20% 18% 14% 13% 22% 24%
100%p| 54% 41% 3% 2% 50% 38% 12% 68% 32% - * 22% 48% 29% 13% 14% 49%zop 8%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN
MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

20 Apr 2015

Q5_11 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - JOB OPPORTUNITIES

BASE: ALL RESPONDENTS

WEIGHTED BASE

10 - VERY SATISFACTORY

DON'T KNOW

0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM | SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 553 403 30" 14* 487 370 143 695 305 8™ 15** 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
129 67 56 4 1 63 53 13 88 41 1 - 29 56 43 24 23 52 10
13% 12% 14% 15% 10% 13% 14% 9% 13% 13% 13% - 13% 13% 14% 14% 12% 13% 14%
100% 52% 43% 3% 1% 49% 41% 10% 68% 32% 1% - 22% 43% 33% 19% 18% 40% 8%
120 72 47 - 1 70 42 8 88 31 1 1 23 45 50 22 22 46 13
12% 13% 12% - 10% 14% 11% 6% 13% 10% 11% 5% 11% 10% 16% 13% 12% 11% 19%
100%c! 60%c 39%c - 1% 58%z9 35% 7% 74% 26% 1% 1% 19% 38% 42%zm 18% 18% 39% 11%
108 72 34 2 1 69 28 1 7 37 1 3 15 50 39 22 30 35 9
11% 13% 8% 7% 5% 14% 8% 8% 10% 12% 13% 23% 7% 11% 12% 13% 16% 9% 13%
100%bfl 66%zb 31% 2% 1% 64%zf 26% 10% 66% 34% 1% 3% 14% 47% 36%I| 20% 28%zq 33% 8%
12 6 6 - - 4 5 2 10 2 - 1 4 4 3 2 1 3 3
1% 1% 2% - - 1% 1% 2% 1% 1% - 9% 2% 1% 1% 1% 1% 1% 5%
100% 50% 50% - - 37% 44% 20% 83% 17% - 12% 31% 33% 25% 14% 1% 27% 25%zpq
44 23 16 4 - 19 16 8 29 14 1 2 10 19 12 10 9 13 -
4% 4% 4% 14% - 4% 4% 6% 4% 5% 15% 10% 5% 4% 4% 6% 5% 3% -
100% 53% 38% 9%zab - 44% 37% 19% 67% 33% 3% 3% 22% 45% 27% 23%r 22% 30% -
357 211 136 6 4 202 124 32 248 109 3 4 67 152 132 68 75 134 31
36% 38% 34% 22% 25% 41% 33% 22% 36% 36% 36% 28% 31% 34% 42% 39% 40% 32% 47%
100%g| 59% 38% 2% 1% 57%zfg 35%9g 9% 69% 31% 1% 1% 19% 42% 37%zIm 19% 21% 37% Q%Z(i
6.66cg 6.80zc 6.55¢ 5.57 6.83 6.97zf 6.52g 5.97 6.65 6.69 6.12 5.96 6.52 6.63 6.84 6.63 6.77 6.65 7.53zopq
9
0.01 0.01 0.01 0.19 0.1 0.01 0.01 0.04 0.01 0.02 1.07 0.64 0.02 0.01 0.02 0.03 0.03 0.01 0.04
0.07 0.10 0.11 0.43 0.34 0.10 0.11 0.19 0.08 0.13 1.04 0.80 0.14 0.10 0.13 0.18 0.18 0.10 0.20

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q6 - HOW, IF AT ALL, DO YOU THINK KAZAKHSTAN'S GLOBAL STANDING HAS CHANGED IN RECENT YEARS?

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) GREATLY DETERIORATED

(4) SLIGHTLY
DETERIORATED

(3) STAYED ABOUT THE
SAME

(2) SLIGHTLY IMPROVED

(1) GREATLY IMPROVED

DON'T KNOW

DETERIORATED (NET)

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
85 38 46 13 25 12 18 8 8 - - 4 1 33 45 1
8% 8% 9% 8% 1% 6% 10% 7% 8% - - 3% 1% 15% 22% 1%
100%ijkl 45% 55% 15% 30% 14% 21% 10% 10% - - 5% 1% 39%zijk 54%zijkl 1%
o lo o
28 7 21 4 9 8 - 5 2 2 2 8 4 8 4 -
3% 2% 4% 2% 4% 4% - 4% 2% 2% 3% 6% 3% 4% 2% -
100%af 25% 75%2a 14% 33%f 27%f - 18%f 8%f 6% 6%0 30%20 14% 28%0 16% -
69 43 26 13 16 13 13 11 3 1 3 10 8 23 5 19
7% 9% 5% 8% 7% 6% 7% 9% 3% 1% 5% 6% 6% 11% 3% 15%
100%bin 62%zb 38% 19% 24% 19% 18% 15% 5% 1% 4% 14%i 11%i 34%zin 8% 28%7ij
396 179 217 54 99 95 66 43 39 42 18 66 49 102 60 60
40% 39% 40% 31% 42% 46% 38% 38% 41% 40% 29% 44% 37% 48% 29% 47%
100%cjn 45% 55% 14% 25%c 24%zc 17% 11% 10% 11%n 4% 17%jn 12% 26%zjn 15% 15%ijn
373 168 205 7 78 72 68 42 41 44 38 53 65 41 91 42
37% 36% 38% 41% 33% 35% 39% 37% 43% 42% 62% 35% 49% 19% 43% 33%
100%m 45% 55% 19% 21% 19% 18% 11% 11% 12%m 10%zikm 14%m 18%zkmo 1% 24%m 11%m
no
49 28 21 18 9 8 8 3 3 16 1 10 7 8 4 5
5% 6% 4% 10% 4% 4% 5% 3% 3% 15% 2% 7% 5% 4% 2% 4%
100%n| 56% 44% 36%zdeg 18% 17% 17% 7% 5% 32%zjklm 2% 21%n 13% 15% 8% 9%
h no
113 45 67 17 35 19 18 13 10 2 2 13 5 41 50 1
11% 10% 13% 10% 15% 9% 10% 12% 11% 2% 3% 8% 4% 19% 24% 1%
100%ijio 40% 60% 15% 31% 17% 16% 12% 9% 2% 2% 11%io 4% 36%zijk 44%zijkl 1%
lo 0

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base

Page 107

20 Apr 2015



J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q6 - HOW, IF AT ALL, DO YOU THINK KAZAKHSTAN'S GLOBAL STANDING HAS CHANGED IN RECENT YEARS?

BASE: ALL RESPONDENTS

WEIGHTED BASE

IMPROVED (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
769 346 423 124 177 168 134 86 81 86 55 119 115 142 151 101
77% 75% 79% 72% 75% 81% 77% 76% 83% 82% 90% 79% 86% 67% 72% 80%
100%m 45% 55% 16% 23% 22% 17% 11% 10%c 11%mn 7%zkmn 15%m 15%zmn 19% 20% 13%m
o
2.01ijl 2.01 2.00 1.93 215 1.96 1.99 2.03 1.90 1.56 1.48 1.90ijl 1.63 2.477ij 2.297ij 1.84ijl
klo klo
* * * 0.01 0.01 0.01 0.01 0.01 0.01 * 0.01 0.01 0.01 0.01 0.01 *
0.04 0.06 0.05 0.10 0.08 0.07 0.10 0.11 0.11 0.06 0.07 0.08 0.07 0.10 0.12 0.07

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o
Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q6 - HOW, IF AT ALL, DO YOU THINK KAZAKHSTAN'S GLOBAL STANDING HAS CHANGED IN RECENT YEARS?

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) GREATLY DETERIORATED

(4) SLIGHTLY
DETERIORATED

(3) STAYED ABOUT THE
SAME

(2) SLIGHTLY IMPROVED

(1) GREATLY IMPROVED

DON'T KNOW

DETERIORATED (NET)

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND [ COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+
(2) @) (b) (©) () (e) () © (h) (i) (] (k) (U] (m) (n) (©) (2) @ 0]
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30" 14+ 487 370 143 695 305 8* 15** 215 447 314 173 188 413 67*
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1%** 2%** 22% 45% 31% 17% 19% 41% 7%
85 75 9 - - 73 7 5 72 13 - 1 17 26 40 18 21 43 -
8% 14% 2% - - 15% 2% 3% 10% 4% - 6% 8% 6% 13% 10% 1% 10% -
100%bfg  89%zbc 1% - - 86%zfg 9% 6% 85%zi 15% - 1% 20% 31% 47%zm 21%r 24%r 50%r -
imr
28 20 7 1 1 18 7 3 21 7 - - 10 " 7 8 4 1 1
3% 4% 2% 3% 5% 4% 2% 2% 3% 2% - - 5% 2% 2% 5% 2% 3% 2%
100%b)| 71% 23% 3% 2% 65% 23% 12% 74% 26% - - 36% 40% 24% 30% 13% 41% 4%
69 40 24 3 2 32 25 12 45 24 1 - 14 29 24 16 15 19 -
7% 7% 6% 1% 1% 7% 7% 9% 6% 8% 15% - 7% 7% 8% 9% 8% 5% -
100%q 58% 35% 5% 2% 46% 36% 18% 65% 35% 2% - 21% 43% 35% 24%qr 22%r 28% -
396 179 194 17 7 160 178 58 262 134 6 4 91 186 110 65 83 179 16
40% 32% 48% 55% 47% 33% 48% 41% 38% 44% 70% 26% 42% 42% 35% 38% 44% 43% 24%
100%aen  45% 49%za 4%a 2% 40% 45%ze 15% 66% 34% 1% 1% 23% 47% 28% 16%r 21%r 45%r 4%
r
373 206 154 8 4 174 139 59 265 108 1 10 68 172 121 53 63 141 49
37% 37% 38% 28% 31% 36% 38% 41% 38% 36% 14% 68% 32% 39% 39% 30% 33% 34% 72%
100%0 55% 41% 2% 1% 47% 37% 16% 71% 29% * 3% 18% 46% 32% 14% 17% 38% 13%zopq
49 33 14 1 1 31 13 5 31 18 - - 15 22 12 13 3 20 1
5% 6% 4% 4% 6% 6% 4% 4% 4% 6% - - 7% 5% 4% 7% 2% 5% 2%
100%p 67% 29% 2% 2% 62% 27% 1% 63% 37% - - 30% 45% 25% 25%p 6% 41% 2%
113 95 16 1 1 91 14 8 93 20 - 1 27 38 47 26 24 54 1
11% 17% 4% 3% 5% 19% 4% 6% 13% 7% - 6% 13% 8% 15% 15% 13% 13% 2%
1 OO%beg 84%zbc 14% 1% 1% 80%zfg 12% 7% 82%zi 18% - 1% 24% 33% 42%Zrln 23%r 21%r 48%r 1%
imr

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN
MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI
20 Apr 2015

Q6 - HOW, IF AT ALL, DO YOU THINK KAZAKHSTAN'S GLOBAL STANDING HAS CHANGED IN RECENT YEARS?
BASE: ALL RESPONDENTS

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL | 80,000 0 0 1+
(2) (a) (b) (©) (d) (e) (f) @ (h) 0] [0)] (k) (0] (m) (n) (0) () @ (o]
WEIGHTED BASE 1000 553 403 30" 14 487 370 143 695 305 8™ 15" 215 447 314 173 188 413 67*
100% 55% 40% 3% 1%* 49% 37% 14% 70% 30% 1%** 2%* 22% 45% 31% 17% 19% 41% 7%
IMPROVED (NET) 769 385 349 25 11 334 318 117 527 242 7 14 159 358 231 118 146 320 65
77% 70% 87% 83% 78% 69% 86% 82% 76% 80% 85% 94% 74% 80% 73% 68% 77% 77% 97%
100%aeo 50% 45%za 3% 1% 43% 41%ze 15%e 69% 31% 1% 2% 21% 47%zn 30% 15% 19% 42%0 8%zopq
MEAN 2.01bf 2.19zb 1.77 1.88 1.89 2.24zf 1.78 1.81 2.06 1.89 2.01 1.50 2.09 1.90 2.12zm 2.22zr 2.11r 2.07r 1.30
gimr ]
ERROR VARIANCE * * * 0.02 0.04 * * 0.01 * * 0.04 0.06 0.01 * 0.01 0.01 0.01 * *
STANDARD ERROR 0.04 0.06 0.04 0.13 0.21 0.07 0.04 0.08 0.05 0.06 0.21 0.25 0.08 0.05 0.08 0.10 0.09 0.06 0.07

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q7 - OVERALL, TO WHAT EXTENT ARE YOU SATISFIED OR DISSATISFIED WITH THE WAY IN WHICH PRESIDENT NAZARBAYEYV IS DOING HIS JOB AS PRESIDENT?

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) VERY SATISFIED

(4) FAIRLY SATISFIED

(3) NEITHER SATISFIED

NOR DISSATISFIED

(2) FAIRLY DISSATISFIED

(1) VERY DISSATISFIED

PREFER NOT TO SAY

DON'T KNOW

SATISFIED (NET)

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ (a) (b) (© (@) (©) (0 @ (h) (i) () () () (m) (n) (0)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
593 276 317 109 128 113 106 68 69 54 39 70 69 148 153 60
59% 60% 59% 64% 54% 55% 62% 60% 71% 52% 63% 47% 51% 69% 73% 47%
100%Kklo 46% 54% 18% 22% 19% 18% 11% 12%zd 9% 7%ko 12% 12% 25%zikl 26%zikl 10%
o )
318 146 172 47 81 76 51 37 26 42 19 51 51 55 51 49
32% 32% 32% 28% 34% 36% 30% 32% 27% 41% 30% 34% 38% 26% 24% 39%
100%mn 46% 54% 15% 25% 24% 16% 12% 8% 13%zmn 6% 16%n 16%mn 17% 16% 15%mn
41 19 21 6 18 10 4 3 - 6 2 9 9 4 4 6
4% 4% 4% 4% 8% 5% 2% 2% - 5% 3% 6% 7% 2% 2% 5%
100%h| 47% 53% 15% 44%zfh 24%h 10% 7% - 14% 5% 23%mn 23%mn 11% 9% 16%
5 2 3 - 2 - - 2 1 - - 3 - - 1 1
* * * - 1% - - 2% 1% - - 2% - - 1% 1%
100% 46% 54% - 35% - - 46%ze 19% - - 54%z - - 28% 19%
5 4 1 1 1 - 2 1 - - - 4 - - 1 -
1% 1% * 1% * - 1% 1% - - - 2% - - 1% -
100%b| 83% 17% 28% 18% - 36% 17% - - - 72%zm - - 28% -
18 9 9 5 5 2 5 1 1 2 2 2 - 4 - 8
2% 2% 2% 3% 2% 1% 3% 1% 1% 2% 3% 2% - 2% - 6%
100% 50% 50% 26% 28% 13% 26% 3% 4% 10% 10%In 14% - 23% - 43%zkIn
21 6 15 3 3 6 5 3 1 - - 11 5 3 - 2
2% 1% 3% 2% 1% 3% 3% 2% 1% - - 8% 4% 1% - 2%
100% 29% 71% 14% 15% 31% 24% 12% 3% - - 55%zijm 24%in 12% - 9%
no
911 422 489 157 208 189 158 104 95 97 57 122 120 203 203 109
91% 91% 91% 91% 88% 91% 91% 92% 98% 93% 94% 81% 89% 95% 97% 87%
100%K] 46% 54% 17% 23% 21% 17% 1% 10%zcde 11%k 6%k 13% 13%k 22%zko 22%zklo 12%
f

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015

IPSOS MORI

Q7 - OVERALL, TO WHAT EXTENT ARE YOU SATISFIED OR DISSATISFIED WITH THE WAY IN WHICH PRESIDENT NAZARBAYEYV IS DOING HIS JOB AS PRESIDENT?

BASE: ALL RESPONDENTS

WEIGHTED BASE

DISSATISFIED (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)

1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%

10 6 3 1 3 2 3 1 6 3 1
1% 1% 1% 1% 1% 1% 3% 1% 4% 1% 1%
100% 65% 35% 15% 26% 19% 31%e 9% 63%zim 28% 9%

4.55dk 4.54 4.56 4.60d 4.45 4.52 4.59 4.53 4.70zde 4.48 4.62ko 4.33 4.46 4.69zik 4.68zik 4.44

g lo lo
0.02 0.03 0.03 0.05 0.05 0.04 0.05 0.07 0.05 0.06 0.06 0.07 0.06 0.04 0.05 0.06

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q7 - OVERALL, TO WHAT EXTENT ARE YOU SATISFIED OR DISSATISFIED WITH THE WAY IN WHICH PRESIDENT NAZARBAYEYV IS DOING HIS JOB AS PRESIDENT?

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) VERY SATISFIED

(4) FAIRLY SATISFIED

(8) NEITHER SATISFIED

NOR DISSATISFIED

(2) FAIRLY DISSATISFIED

(1) VERY DISSATISFIED

PREFER NOT TO SAY

DON'T KNOW

SATISFIED (NET)

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL| 80,000 0 0 1+
(2) (@ (b) (©) (d) (e) (f) (¢)] (h) (@) @ (k) 0] (m) (n) (0) () (@ (r)
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30* 14* 487 370 143 695 305 8 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
593 338 237 13 5 290 213 90 414 179 4 10 136 260 183 20 121 260 52
59% 61% 59% 43% 36% 60% 58% 63% 60% 59% 55% 64% 63% 58% 58% 52% 64% 63% 77%
100%0 57%¢ 40% 2% 1% 49% 36% 15% 70% 30% 1% 2% 23% 44% 31% 15% 20%0 44%0 9%2z0pq
318 158 136 15 9 144 131 43 219 99 4 3 62 156 93 60 56 130 12
32% 29% 34% 50% 64% 30% 35% 30% 31% 32% 45% 23% 29% 35% 30% 35% 30% 31% 17%
100%a 50% 43% 5%za 3% 45% 41% 14% 69% 31% 1% 1% 19% 49% 29% 19%r 18% 41%r 4%
a4 26 13 1 - 25 12 4 27 14 - 1 13 10 17 5 9 13 4
4% 5% 3% 4% - 5% 3% 3% 4% 5% - 8% 6% 2% 5% 3% 5% 3% 5%
100%m 65% 32% 3% - 61% 30% 9% 65% 35% - 3% 31%m 23% 42%m| 13% 22% 32% 9%
5 2 3 - - 2 2 1 4 1 - - - 3 2 1 - 3 -
* . 1% - - . . 1% 1% . - - - 1% 1% 1% - 1% -
100% 45% 55% - - 36% 36% 28% 81% 19% - - - 65% 35% 19% - 54% -
5 3 2 - - 3 2 - 4 1 - - - 3 2 1 - 3 -
1% 1% * - - 1% * - 1% . - - - 1% 1% 1% - 1% -
100% 65% 35% - - 65% 35% - 72% 28% - - - 55% 45% 17% - 63% -
18 13 5 - - 1 3 3 14 4 - - 3 10 5 4 2 5 -
2% 2% 1% - - 2% 1% 2% 2% 1% - - 2% 2% 2% 2% 1% 1% -
100%f 72% 28% - - 64% 16% 19% 78% 22% - - 19% 54% 27% 24% 1% 27% -
21 12 8 1 - 12 8 2 15 6 - 1 2 7 12 11 1 - -
2% 2% 2% 4% - 2% 2% 1% 2% 2% - 5% 1% 1% 4% 6% 1% - -
100%(| 59% 36% 5% - 55% 36% 8% 72% 28% - 4% 8% 32% 56%2| 53%zpqr 5% - -
911 496 373 28 14 434 344 133 633 278 8 13 197 416 276 151 176 390 64
91% 90% 93% 93% 100% 89% 93% 93% 91% 91% 100% 86% 92% 93% 88% 87% 94% 94% 95%
100%n 54% 41% 3% 2% 48% 38% 15% 69% 31% 1% 1% 22% 46%n 30% 17% 19%0 43%z20 7%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q7 - OVERALL, TO WHAT EXTENT ARE YOU SATISFIED OR DISSATISFIED WITH THE WAY IN WHICH PRESIDENT NAZARBAYEYV IS DOING HIS JOB AS PRESIDENT?
BASE: ALL RESPONDENTS

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) (@) (b) © @ (e) (U] © (h) (U] ()} (K (U] (m) (n) (©) (2] @ ()
WEIGHTED BASE 1000 553 403 30" 14+ 487 370 143 695 305 8 15* 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%"
DISSATISFIED (NET) 10 5 4 - - 5 4 1 7 2 - - - 6 4 2 - 6
1% 1% 1% - - 1% 1% 1% 1% 1% - - - 1% 1% 1% - 1%
100% 55% 45% - - 51% 36% 13% 76% 24% - - - 60% 40% 18% - 59%
MEAN 4.55 4.56 455 4.41 4.36 4.54 4.54 4.61 4.55 4.54 455 4.58 4.59 4.55 453 451 4.60 457 47220
ERROR VARIANCE . . 0.01 0.01 . . . . . 0.04 0.03 . . . . . . .
STANDARD ERROR 0.02 0.03 0.03 0.10 0.12 0.03 0.03 0.05 0.03 0.04 0.19 0.17 0.04 0.03 0.04 0.05 0.04 0.03 0.06

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q8 - TO WHAT EXTENT DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENT? "KAZAKHSTAN IS READY TO HOLD THE PRESIDENTIAL ELECTION IN 2015".

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) STRONGLY AGREE

(4) TEND TO AGREE

(8) NEITHER AGREE NOR
DISAGREE

(2) TEND TO DISAGREE

(1) STRONGLY DISAGREE

DON'T KNOW

AGREE (NET)

DISAGREE

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
494 229 266 88 106 109 90 49 54 45 27 66 73 111 112 61
49% 49% 49% 51% 45% 52% 52% 43% 55% 43% 44% 43% 55% 52% 53% 48%
100% 46% 54% 18% 21% 22% 18% 10% 11% 9% 5% 13% 15% 22% 23% 12%
299 136 163 42 77 60 52 43 25 16 15 51 4 66 73 35
30% 29% 30% 25% 32% 29% 30% 38% 26% 15% 25% 34% 31% 31% 35% 28%
100%i 45% 55% 14% 26% 20% 17% 14%zc 8% 5% 5% 17%i 14%i 22%i 24%i 12%i
90 47 42 18 22 16 15 11 8 12 12 13 9 14 16 13
9% 10% 8% 10% 9% 8% 8% 10% 9% 12% 19% 8% 7% 7% 8% 10%
100% 53% 47% 20% 24% 18% 16% 12% 9% 14% 13%zKim  14% 1% 16% 18% 15%
n
25 12 13 5 9 3 3 1 4 8 2 5 - 7 1 2
3% 3% 2% 3% 4% 2% 2% 1% 4% 7% 3% 3% - 3% 1% 2%
100% 47% 53% 21% 35% 13% 13% 2% 16% 31%zIno 7%l 20%I - 29%I 5% 8%
3 1 2 - 1 - 1 1 . . 1 1 . 1 . .
. . * . * - 1% 1% - - 1% 1% - 1% - -
100% 36% 64% - 22% - 36% 42% - - 22% 36% - 42% - -
89 37 52 19 24 21 13 8 6 23 4 15 10 15 8 15
9% 8% 10% 11% 10% 10% 7% 7% 6% 22% 7% 10% 7% 7% 4% 12%
100%n 42% 58% 21% 26% 23% 14% 9% 6% 25%ziKim 5% 17%n 1% 16% 8% 17%n
no
793 364 428 130 182 168 141 92 79 61 43 117 114 177 185 9%
79% 79% 80% 76% 77% 81% 82% 81% 81% 59% 70% 77% 85% 83% 88% 76%
100%ij 16% 54% 16% 23% 21% 18% 12% 10% 8% 5% 15%i 14%ij 22%j 23%zilk 12%i
o
28 13 15 5 9 3 4 2 4 8 2 6 - 8 1 2
3% 3% 3% 3% 4% 2% 2% 1% 4% 7% 4% 4% - 4% 1% 2%
100%n 46% 54% 19% 34% 12% 15% 6% 14% 28%zIno 9%In 22%In - 30%In 5% 7%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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INTERNAL/CLIENT USE ONLY - FINAL

MARCH 2015

IPSOS MORI

Q8 - TO WHAT EXTENT DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENT? "KAZAKHSTAN IS READY TO HOLD THE PRESIDENTIAL ELECTION IN 2015".

BASE: ALL RESPONDENTS

WEIGHTED BASE
MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ (b) © ()] ©) ) © (h) U] 0 (K U] (m) (n) ©)
1000 462 538 172 237 208 173 113 97 104 61° 151 134 214 210 126
100% 6% 54% 17% 24% 21% 17% 1% 10% 10% 6%" 15% 13% 21% 21% 13%
4.38j 4.36 4.39 4.39 4.30 4.46d 4.41 4.32 4.41 4.21 4.18 4.29 4.51zjj 4.39 4.46ik 4.40
k
* . . . . . . 0.01 0.01 0.01 0.01 . . . . 0.01
0.03 0.04 0.03 0.07 0.06 0.05 0.07 0.07 0.08 0.11 0.10 0.07 0.06 0.06 0.05 0.07

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI

Q8 - TO WHAT EXTENT DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENT? "KAZAKHSTAN IS READY TO HOLD THE PRESIDENTIAL ELECTION IN 2015".

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) STRONGLY AGREE

(4) TEND TO AGREE

(8) NEITHER AGREE NOR

DISAGREE

(2) TEND TO DISAGREE

(1) STRONGLY DISAGREE

DON'T KNOW

AGREE (NET)

DISAGREE

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR | (INCOM [SECOND E HIGH - 100,10 250,00 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY DEGREE | SCHOOL| 80,000 0 0 1+
(2) (@ (b) (©) (d) (e) (f) (¢)] (h) (@) @ (k) 0] (m) (n) (0) () (@ (r)
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30* 14* 487 370 143 695 305 8 15 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
494 275 207 9 3 242 184 68 339 155 4 9 103 224 154 76 114 189 41
49% 50% 51% 29% 21% 50% 50% 47% 49% 51% 54% 60% 48% 50% 49% 44% 60% 46% 61%
100%} 56%¢ 42%¢ 2% 1% 49% 37% 14% 69% 31% 1% 2% 21% 45% 31% 15% 23%z0q  38% 8%2z0q
299 156 127 12 5 139 119 41 211 87 2 5 70 128 93 59 52 139 11
30% 28% 31% 39% 32% 28% 32% 29% 30% 29% 23% 35% 32% 29% 30% 34% 28% 34% 16%
100%r 52% 42% 4% 2% 46% 40% 14% 71% 29% 1% 2% 23% 43% 31% 20%r 18% 46%2r 4%
20 48 29 6 6 40 31 19 64 26 - - 21 36 33 15 12 39 4
9% 9% 7% 21% 40% 8% 8% 13% 9% 8% - - 10% 8% 1% 9% 7% 10% 6%
100% 54% 33% 7%zab 6% 45% 34% 21% 71% 29% - - 24% 40% 37% 17% 14% 44% 4%
25 11 13 1 - 11 11 3 16 9 - - 4 12 10 2 2 14 2
3% 2% 3% 3% - 2% 3% 2% 2% 3% - - 2% 3% 3% 1% 1% 3% 3%
100% 45% 52% 3% - 44% 45% 1% 63% 37% - - 15% 47% 38% 7% 8% 55% 8%
3 1 1 1 - 1 2 - 3 - - - - 3 - - 1 1 -
b . . 4% ) . : ) p ) ) ) ) 1% ) ) 1% . )
100% 36% 22% 42%zab - 36% 64% - 100% - - - - 100% - - 42% 22% -
89 61 26 1 1 54 23 12 62 27 2 1 17 45 25 21 7 31 9
9% 1% 7% 4% 6% 1% 6% 9% 9% 9% 23% 5% 8% 10% 8% 12% 4% 8% 14%
100%bfp  68%zb  29% 1% 1% 60%2f 26% 14% 70% 30% 2% 1% 19% 50% 28% 24%p 8% 35% 10%p
793 431 334 21 8 381 303 109 551 242 6 15 173 352 247 135 166 328 52
79% 78% 83% 69% 53% 78% 82% 76% 79% 80% 77% 95% 80% 79% 79% 78% 88% 79% 77%
100% 54% 42%z¢ 3% 1% 48% 38% 14% 69% 31% 1% 2% 22% 44% 31% 17% 21%z0q  41% 7%
r
28 12 14 2 - 12 13 3 19 9 - - 4 14 10 2 3 15 2
3% 2% 3% 6% - 2% 4% 2% 3% 3% - - 2% 3% 3% 1% 2% 4% 3%
100% 44% 49% 7% - 43% 47% 10% 66% 34% - - 14% 52% 34% 6% 11% 52% 7%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q8 - TO WHAT EXTENT DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENT? "KAZAKHSTAN IS READY TO HOLD THE PRESIDENTIAL ELECTION IN 2015".

BASE: ALL RESPONDENTS

WEIGHTED BASE

MEAN
ERROR VARIANCE
STANDARD ERROR

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-

CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [SECOND E HIGH - 100,10 | 250,00 | 250,00

TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+

(2) (@) (b) © @ (e) (U] © (h) (U] ()} (K (U] (m) (n) (©) (2] @ ()
1000 553 403 30" 14+ 487 370 143 695 305 8 15* 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%"
438cq| 4.41c 4.40c 3.91 3.79 441 4.36 433 4.37 4.40 470 463 4.37 4.39 435 4.38 452z 431 4579

. . 0.03 0.04 . . . . . 0.04 0.02 . . . . 0.01

0.03 0.04 0.04 0.18 0.20 0.04 0.04 0.07 0.03 0.05 0.20 0.13 0.05 0.04 0.05 0.06 0.05 0.04 0.09

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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IPSOS MORI
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Q9 - THINKING GENERALLY ABOUT QUALITY OF LIFE IN KAZAKHSTAN, ON BALANCE, WOULDLYOU SAY THAT THINGS IN KAZAKHSTAN ARE HEADED IN THE RIGHT DIRECTION OR THE WRONG DIRECTION?

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

RIGHT DIRECTION

WRONG DIRECTION

PREFER NOT TO SAY

DON'T KNOW

SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
() @) (b) © (d) (e) (U] © (h) (U] (] k) (U] (m) (n) ©)
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6% 15% 13% 21% 21% 13%
889 401 488 155 210 186 155 92 920 89 55 131 116 190 202 105
89% 87% 91% 90% 89% 89% 90% 82% 93% 85% 91% 87% 87% 89% 96% 83%
100%go 45% 55%z 17% 24% 21% 17% 10% 10%g 10% 6% 15% 13% 21% 23%zijk 12%
Imo
20 11 8 2 9 1 3 4 2 4 2 1 2 4 - 7
2% 2% 2% 1% 4% * 2% 3% 2% 4% 3% 1% 1% 2% - 6%
100%¢] 57% 43% 11% 44%e 3% 15% 18%e 9% 20%n 9%n 5% 10% 19% - 37%zki
44 25 19 5 10 12 3 9 4 8 2 7 4 7 8 7
4% 5% 4% 3% 4% 6% 2% 8% 5% 7% 4% 5% 3% 3% 4% 6%
100% 57% 43% 12% 23% 26% 7% 21%f 10% 17% 5% 16% 10% 17% 18% 17%
48 25 23 10 8 10 12 8 1 4 2 12 12 13 - 7
5% 5% 4% 6% 3% 5% 7% 7% 1% 4% 3% 8% 9% 6% - 5%
100%hn 53% 47% 20% 16% 20% 25%h 16%h 2% 8%n 3%n 24%n 24%zn 26%n - 14%n

n

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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Q9 - THINKING GENERALLY ABOUT QUALITY OF LIFE IN KAZAKHSTAN, ON BALANCE, WOULDLYOU SAY THAT THINGS IN KAZAKHSTAN ARE HEADED IN THE RIGHT DIRECTION OR THE WRONG DIRECTION?

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

RIGHT DIRECTION

WRONG DIRECTION

PREFER NOT TO SAY

DON'T KNOW

MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) ARY [DEGREE|SCHOOL| 80,000 0 0 1+
(2) (@) (b) © @ (e) (U] © (h) (U] ()} (K (U] (m) (n) (©) (2] @ ()
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30 14 487 370 143 695 305 8 15+ 215 447 314 173 188 413 67"
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%"
889 494 359 25 10 432 327 129 619 270 8 14 193 404 270 148 175 378 64
89% 89% 89% 83% 74% 89% 88% 90% 89% 89% 100% 90% 90% 90% 86% 85% 93% 91% 94%
100% 56% 40% 3% 1% 49% 37% 15% 70% 30% 1% 2% 22% 45% 30% 17% 20%20  42%z0 7%
20 8 9 - 2 10 7 3 15 5 - - 2 9 8 3 1 12 -
2% 2% 2% - 14% 2% 2% 2% 2% 2% - - 1% 2% 3% 2% 1% 3% -
100% 42% 47% - 10% 48% 35% 17% 75% 25% - - 12% 47% 41% 15% 5% 63% -
a4 25 17 2 - 23 18 3 33 11 - - 11 15 19 8 7 12 3
4% 4% 4% 7% - 5% 5% 2% 5% 3% - - 5% 3% 6% 5% 4% 3% 4%
100% 56% 39% 5% - 52% 40% 8% 76% 24% - - 24% 33% 43% 19% 16% 28% 6%
it 25 17 3 2 22 18 7 29 19 - 2 9 20 17 14 5 11 1
5% 5% 4% 11% 12% 5% 5% 5% 4% 6% - 10% 4% 4% 5% 8% 3% 3% 1%
100%! 53% 37% 7% 4% 47% 38% 15% 60% 40% - 3% 19% 42% 36% 30%zpq  11% 22% 2%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) CERTAIN TO VOTE

(4) VERY LIKELY TO VOTE

(3) QUITE LIKELY TO VOTE

(2) NOT VERY LIKELY TO

VOTE

(1) CERTAIN NOT TO VOTE

DON'T KNOW

CERTAIN (NET)

NOT CERTAIN (NET)

J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI
Q10 - HOW LIKELY OR UNLIKELY ARE YOU, TO VOTE IN THE 2015 PRESIDENTIAL ELECTION?
SEX AGE REGION
UP TO NORTHER SOUTHER
TOTAL MALE FEMALE 24 25-34 35-44 45-54 55-64 65+ ALMATY | ASTANA N CENTRAL | EASTERN N WESTERN
@ @ () © &) © @) ©@ () 0 0 ® ) (m) (n) ©
1000 431 569 155 230 230 159 116 110 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
642 285 357 100 138 133 123 79 69 65 26 93 85 172 131 70
64% 62% 66% 58% 58% 64% 71% 70% 71% 63% 43% 62% 64% 80% 62% 55%
100%djo 44% 56% 16% 21% 21% 19%cd 12%cd 11%cd| 10%j 4% 14%j 13%j 27%zijk 20%j 11%
Ino
173 76 98 31 47 38 23 16 17 9 18 34 17 12 62 20
17% 16% 18% 18% 20% 18% 14% 14% 18% 9% 30% 23% 13% 6% 30% 16%
100%im 44% 56% 18% 27% 22% 13% 9% 10% 5% 10%zilm 20%zilm 10%m 7% 36%zilm 12%m
o o
17 66 50 27 29 21 20 13 8 23 11 13 23 18 8 21
12% 14% 9% 16% 12% 10% 11% 11% 8% 22% 18% 9% 17% 9% 4% 17%
100%bn 57%zb 43% 23% 25% 18% 17% 11% 7% 20%zkmn 9%zkmn 11% 19%kmn 16% 7% 18%kmn
19 10 10 2 9 4 2 3 - 2 3 3 1 5 4 2
2% 2% 2% 1% 4% 2% 1% 2% - 2% 4% 2% 1% 2% 2% 2%
100% 50% 50% 9% 46%z 21% 10% 14% - 10% 13% 17% 6% 25% 19% 10%
12 7 5 3 4 3 1 - 1 2 2 - - 4 1 3
1% 2% 1% 1% 2% 1% 1% - 1% 2% 3% - - 2% 1% 2%
100% 60% 40% 21% 36% 26% 9% - 8% 15% 16%KkI - - 31% 12% 26%
37 18 19 10 10 9 4 2 2 3 1 7 8 3 4 10
4% 4% 3% 6% 4% 4% 2% 2% 2% 3% 2% 5% 6% 2% 2% 8%
100% 50% 50% 28% 27% 24% 11% 5% 5% 7% 3% 20% 21%m 9% 11% 27%zmn
815 361 455 131 185 171 146 96 87 75 44 127 102 184 193 90
82% 78% 84% 76% 78% 82% 85% 85% 89% 72% 73% 84% 76% 86% 92% 71%
100%aijo 44% 56%z3] 16% 23% 21% 18% 12% 11%zcd 9% 5% 16%ijo 13% 23%ijlo 24%zijk 11%
lo
31 17 14 4 13 7 3 3 1 4 4 3 1 8 5 5
3% 4% 3% 3% 5% 3% 2% 2% 1% 4% 7% 2% 1% 4% 2% 4%
100% 54% 46% 14% 42%2 23% 10% 9% 3% 12% 14%zkIn 11% 4% 27% 16% 16%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - Z/ifj/k/l/m/n/o

Overlap formulae used. * small base
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BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) CERTAIN TO VOTE

(4) VERY LIKELY TO VOTE

(3) QUITE LIKELY TO VOTE

(2) NOT VERY LIKELY TO

VOTE

(1) CERTAIN NOT TO VOTE

DON'T KNOW

CERTAIN (NET)

NOT CERTAIN (NET)

J15-015067-01 - KAZAKHSTAN SPRING 2015 - KAZAKHSTAN

MARCH 2015
INTERNAL/CLIENT USE ONLY - FINAL
IPSOS MORI
Q10 - HOW LIKELY OR UNLIKELY ARE YOU, TO VOTE IN THE 2015 PRESIDENTIAL ELECTION?
MARITAL
RELIGION ETHNICITY STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
MARRIE SECOND | COMPLE 80,001 100,00
D/ ARY TE COLLEG 50,001 - 1-
CHRIST REFUSE RUSSIA LIVE PRIMAR [ (INCOM [SECOND E HIGH - 100,10 | 250,00 | 250,00
TOTAL | MUSLIM | IAN OTHER D KAZAKH N OTHER AS SINGLE Y PLETE) | ARY |DEGREE|SCHOOL| 80,000 0 0 1+
(2) (@) (b) © @ (e) (U] © (h) (U] ()} (K (U] (m) (n) (©) (2] @ ()
1000 530 421 32 17 472 386 142 700 300 8 17 210 446 319 174 182 405 76
1000 553 403 30* 14+ 487 370 143 695 305 8 15 215 447 314 173 188 413 67
100% 55% 40% 3%* 1%* 49% 37% 14% 70% 30% 1% 2% 22% 45% 31% 17% 19% 41% 7%*
642 360 269 12 1 316 238 87 448 194 6 9 133 293 201 103 131 278 47
64% 65% 67% 41% 5% 65% 64% 61% 64% 64% 75% 61% 62% 65% 64% 59% 70% 67% 69%
100% 56%¢ 42%c 2% - 49% 37% 14% 70% 30% 1% 1% 21% 46% 31% 16% 20%0 43% 7%
173 91 65 7 11 79 66 28 125 48 1 2 42 79 49 44 25 66 12
17% 16% 16% 24% 75% 16% 18% 20% 18% 16% 14% 16% 20% 18% 16% 25% 13% 16% 18%
100% 52% 37% 4% 6% 45% 38% 16% 72% 28% 1% 1% 24% 46% 28% 25%zpq  14% 38% 7%
117 59 49 6 3 55 48 14 81 36 1 2 26 50 38 15 21 53 5
12% 11% 12% 19% 21% 1% 13% 10% 12% 12% 1% 13% 12% 1% 12% 9% 1% 13% 8%
100% 51% 42% 5% 2% 47% 41% 12% 69% 31% 1% 2% 22% 43% 33% 13% 18% 46% 5%
19 13 6 1 - 10 5 4 14 5 - 1 3 5 11 2 1 10 1
2% 2% 1% 3% - 2% 1% 3% 2% 2% - 5% 1% 1% 4% 1% 1% 2% 1%
100% 66% 30% 5% - 52% 25% 23% 75% 25% - 4% 14% 24% 58%zm  10% 7% 51% 4%
12 6 5 1 - 6 4 2 5 7 - - 2 3 7 1 2 3 1
1% 1% 1% 3% - 1% 1% 1% 1% 2% - - 1% 1% 2% 1% 1% 1% 2%
100%h 53% 40% 7% - 55% 32% 13% 43% 57% - - 13% 25% 62%2 9% 19% 25% 12%
37 24 10 3 - 21 8 8 21 15 - 1 10 18 8 8 7 3 1
4% 4% 2% 10% - 4% 2% 6% 3% 5% - 5% 5% 4% 2% 5% 4% 1% 2%
100%fq  65% 26% 8%b - 56% 22% 22% 58% 42% - 2% 28% 49% 21% 23%q 20%¢q 7% 3%
815 451 334 20 11 395 305 115 573 242 7 12 175 372 249 147 156 344 59
82% 81% 83% 65% 79% 81% 82% 81% 82% 79% 89% 77% 81% 83% 79% 85% 83% 83% 87%
100%g 55%¢ H1%c 2% 1% 48% 37% 14% 70% 30% 1% 1% 21% 46% 31% 18% 19% 42% 7%
31 19 10 2 - 16 9 6 20 11 - 1 4 8 18 3 3 13 2
3% 3% 3% 6% - 3% 2% 4% 3% 4% - 5% 2% 2% 6% 2% 2% 3% 3%
100%m___ 61% 34% 6% - 53% 28% 19% 63% 37% - 3% 13% 25% 59%zIm ___10% 1% 41% 7%

Proportions/Means: Columns Tested (5% risk level) - 2/alb/c/d - Z/elf/g - 2/ - ZIK/mn - ZIolpig/r
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing




Page 1

Page

Table

Title

Base Description

Base

Q1 - THINKING ABOUT KAZAKHSTAN IN
GENERAL, HOW POSITIVE OR
NEGATIVE DO YOU FEEL ABOUT THE
COUNTRY?

Q1 - THINKING ABOUT KAZAKHSTAN IN
GENERAL, HOW POSITIVE OR
NEGATIVE DO YOU FEEL ABOUT THE
COUNTRY?

Q1 - THINKING ABOUT KAZAKHSTAN IN
GENERAL, HOW POSITIVE OR
NEGATIVE DO YOU FEEL ABOUT THE
COUNTRY?

Q1 - THINKING ABOUT KAZAKHSTAN IN
GENERAL, HOW POSITIVE OR
NEGATIVE DO YOU FEEL ABOUT THE
COUNTRY?

Q2 - AND THINKING ABOUT THE
ECONOMY IN KAZAKHSTAN, HOW
POSITIVE OR NEGATIVE DO YOU
FEEL?

Q2 - AND THINKING ABOUT THE
ECONOMY IN KAZAKHSTAN, HOW
POSITIVE OR NEGATIVE DO YOU
FEEL?

Q2 - AND THINKING ABOUT THE
ECONOMY IN KAZAKHSTAN, HOW
POSITIVE OR NEGATIVE DO YOU
FEEL?

Q2 - AND THINKING ABOUT THE
ECONOMY IN KAZAKHSTAN, HOW
POSITIVE OR NEGATIVE DO YOU
FEEL?

Q3 - OVER THE LAST 10 YEARS, DO
YOU THINK KAZAKHSTAN, AS A PLACE
TO LIVE, HAS GOT BETTER, WORSE
OR STAYED THE SAME?

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

1000

1000

1000

1000

1000

1000

1000

1000

1000
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Page

Table

Title

Base Description

Base

10

11

12

13

14

15

16

17

Q3 - OVER THE LAST 10 YEARS, DO
YOU THINK KAZAKHSTAN, AS A PLACE
TO LIVE, HAS GOT BETTER, WORSE
OR STAYED THE SAME?

Q3 - OVER THE LAST 10 YEARS, DO
YOU THINK KAZAKHSTAN, AS A PLACE
TO LIVE, HAS GOT BETTER, WORSE
OR STAYED THE SAME?

Q3 - OVER THE LAST 10 YEARS, DO
YOU THINK KAZAKHSTAN, AS A PLACE
TO LIVE, HAS GOT BETTER, WORSE
OR STAYED THE SAME?

Q4 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - SUMMARY TABLE

Q4 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - SUMMARY TABLE

Q4_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

Q4_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

Q4_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

1000

1000

1000

1000

1000

1000

1000

1000
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Page

Table

Title

Base Description

Base

18

19

20

21

22

23

24

25

Q4_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

Q4_2 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - PRICES OF EVERY
DAY GOODS

Q4_2 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - PRICES OF EVERY
DAY GOODS

Q4_2 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - PRICES OF EVERY
DAY GOODS

Q4_2 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - PRICES OF EVERY
DAY GOODS

Q4_3 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - EDUCATION

Q4_3 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - EDUCATION

Q4_3 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - EDUCATION

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

1000

1000

1000

1000

1000

1000

1000

1000
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Page

Table

Title

Base Description

Base

26

27

28

29

30

31

32

33

Q4_3 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - EDUCATION

Q4_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - POLICING

Q4_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - POLICING

Q4_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - POLICING

Q4_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - POLICING

Q4_5 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OVERALL QUALITY
OF LIFE

Q4_5 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OVERALL QUALITY
OF LIFE

Q4_5 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OVERALL QUALITY
OF LIFE

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

1000

1000

1000

1000

1000

1000

1000

1000
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Page

Table

Title

Base Description

Base

34

35

36

37

38

39

40

41

Q4_5 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OVERALL QUALITY
OF LIFE

Q4_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - HEALTHCARE

Q4_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - HEALTHCARE

Q4_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - HEALTHCARE

Q4_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - HEALTHCARE

Q4_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - HEALTHCARE

Q4_7 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - COURTS/JUSTICE
SYSTEM

Q4_7 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - COURTS/JUSTICE
SYSTEM

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

1000

1000

1000

1000

1000

1000

1000

1000
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Table

Title

Base Description

Base

42

43

44

45

46

47

48

49

Q4_7 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - COURTS/JUSTICE
SYSTEM

Q4_7 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - COURTS/JUSTICE
SYSTEM

Q4_8 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,

PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - YOUR OWN
STANDARD OF LIVING

Q4_8 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,

PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - YOUR OWN
STANDARD OF LIVING

Q4_8 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,

PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - YOUR OWN
STANDARD OF LIVING

Q4_8 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,

PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - YOUR OWN
STANDARD OF LIVING

Q4_9 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - IDENTIFYING AND
ELIMINATING CORRUPTION

Q4_9 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - IDENTIFYING AND
ELIMINATING CORRUPTION

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

1000

1000

1000

1000

1000

1000

1000

1000
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Page

Table

Title

Base Description

Base

50

51

52

53

54

55

56

Q4_9 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - IDENTIFYING AND
ELIMINATING CORRUPTION

Q4_9 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - IDENTIFYING AND
ELIMINATING CORRUPTION

Q4_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OPPORTUNITIES
FOR INDIVIDUALS TO PROGRESS IN
SOCIETY

Q4_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OPPORTUNITIES
FOR INDIVIDUALS TO PROGRESS IN
SOCIETY

Q4_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OPPORTUNITIES
FOR INDIVIDUALS TO PROGRESS IN
SOCIETY

Q4_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OPPORTUNITIES
FOR INDIVIDUALS TO PROGRESS IN
SOCIETY

Q4_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OPPORTUNITIES
FOR INDIVIDUALS TO PROGRESS IN
SOCIETY

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

1000

1000

1000

1000

1000

1000

1000
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Page

Table

Title

Base Description

Base

57

58

59

60

61

62

63

64

Q4_11 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - JOB
OPPORTUNITIES

Q4_11 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - JOB
OPPORTUNITIES

Q4_11 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - JOB
OPPORTUNITIES

Q4_11 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - JOB
OPPORTUNITIES

Q5 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
SUMMARY TABLE

Q5 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
SUMMARY TABLE

Q5_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

Q5_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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Q5_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

Q5_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

Q5_2 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
PRICES OF EVERY DAY GOODS

Q5_2 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
PRICES OF EVERY DAY GOODS

Q5_2 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
PRICES OF EVERY DAY GOODS

Q5_2 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
PRICES OF EVERY DAY GOODS

Q5_3 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
EDUCATION

Q5_3 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
EDUCATION

Q5_3 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
EDUCATION

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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Q5_3 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
EDUCATION

Q5_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
POLICING

Q5_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
POLICING

Q5_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
POLICING

Q5_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
POLICING

Q5_5 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
OVERALL QUALITY OF LIFE

Q5_5 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
OVERALL QUALITY OF LIFE

Q5_5 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
OVERALL QUALITY OF LIFE

Q5_5 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
OVERALL QUALITY OF LIFE

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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Q5_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
HEALTHCARE

Q5_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
HEALTHCARE

Q5_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
HEALTHCARE

Q5_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
HEALTHCARE

Q5_7 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
COURTS/JUSTICE SYSTEM

Q5_7 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
COURTS/JUSTICE SYSTEM

Q5_7 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
COURTS/JUSTICE SYSTEM

Q5_7 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
COURTS/JUSTICE SYSTEM

Q5_8 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
YOUR OWN STANDARD OF LIVING

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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Q5_8 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
YOUR OWN STANDARD OF LIVING

Q5_8 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
YOUR OWN STANDARD OF LIVING

Q5_8 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
YOUR OWN STANDARD OF LIVING

Q5_9 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
IDENTIFYING AND ELIMINATING
CORRUPTION

Q5_9 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
IDENTIFYING AND ELIMINATING
CORRUPTION

Q5_9 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
IDENTIFYING AND ELIMINATING
CORRUPTION

Q5_9 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
IDENTIFYING AND ELIMINATING
CORRUPTION

Q5_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
OPPORTUNITIES FOR INDIVIDUALS TO
PROGRESS IN SOCIETY

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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Q5_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
OPPORTUNITIES FOR INDIVIDUALS TO
PROGRESS IN SOCIETY

Q5_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
OPPORTUNITIES FOR INDIVIDUALS TO
PROGRESS IN SOCIETY

Q5_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
OPPORTUNITIES FOR INDIVIDUALS TO
PROGRESS IN SOCIETY

Q5_11 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
JOB OPPORTUNITIES

Q5_11 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
JOB OPPORTUNITIES

Q5_11 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
JOB OPPORTUNITIES

Q5_11 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
JOB OPPORTUNITIES

Q6 - HOW, IF AT ALL, DO YOU THINK
KAZAKHSTAN'S GLOBAL STANDING
HAS CHANGED IN RECENT YEARS?

Q6 - HOW, IF AT ALL, DO YOU THINK
KAZAKHSTAN'S GLOBAL STANDING
HAS CHANGED IN RECENT YEARS?

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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Q6 - HOW, IF AT ALL, DO YOU THINK
KAZAKHSTAN'S GLOBAL STANDING
HAS CHANGED IN RECENT YEARS?

Q6 - HOW, IF AT ALL, DO YOU THINK
KAZAKHSTAN'S GLOBAL STANDING
HAS CHANGED IN RECENT YEARS?

Q7 - OVERALL, TO WHAT EXTENT ARE
YOU SATISFIED OR DISSATISFIED
WITH THE WAY IN WHICH PRESIDENT
NAZARBAYEV IS DOING HIS JOB AS
PRESIDENT?

Q7 - OVERALL, TO WHAT EXTENT ARE
YOU SATISFIED OR DISSATISFIED
WITH THE WAY IN WHICH PRESIDENT
NAZARBAYEV IS DOING HIS JOB AS
PRESIDENT?

Q7 - OVERALL, TO WHAT EXTENT ARE
YOU SATISFIED OR DISSATISFIED
WITH THE WAY IN WHICH PRESIDENT
NAZARBAYEV IS DOING HIS JOB AS
PRESIDENT?

Q7 - OVERALL, TO WHAT EXTENT ARE
YOU SATISFIED OR DISSATISFIED
WITH THE WAY IN WHICH PRESIDENT
NAZARBAYEV IS DOING HIS JOB AS
PRESIDENT?

Q8 - TO WHAT EXTENT DO YOU AGREE
OR DISAGREE WITH THE FOLLOWING
STATEMENT? "KAZAKHSTAN IS READY
TO HOLD THE PRESIDENTIAL
ELECTION IN 2015".

Q8 - TO WHAT EXTENT DO YOU AGREE
OR DISAGREE WITH THE FOLLOWING
STATEMENT? "KAZAKHSTAN IS READY
TO HOLD THE PRESIDENTIAL
ELECTION IN 2015".

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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BASE: ALL RESPONDENTS
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Q8 - TO WHAT EXTENT DO YOU AGREE
OR DISAGREE WITH THE FOLLOWING
STATEMENT? "KAZAKHSTAN IS READY
TO HOLD THE PRESIDENTIAL
ELECTION IN 2015".

Q8 - TO WHAT EXTENT DO YOU AGREE
OR DISAGREE WITH THE FOLLOWING
STATEMENT? "KAZAKHSTAN IS READY
TO HOLD THE PRESIDENTIAL
ELECTION IN 2015".

Q9 - THINKING GENERALLY ABOUT
QUALITY OF LIFE IN KAZAKHSTAN, ON
BALANCE, WOULDLYOU SAY THAT
THINGS IN KAZAKHSTAN ARE HEADED
IN THE RIGHT DIRECTION OR THE
WRONG DIRECTION?

Q9 - THINKING GENERALLY ABOUT
QUALITY OF LIFE IN KAZAKHSTAN, ON
BALANCE, WOULDLYOU SAY THAT
THINGS IN KAZAKHSTAN ARE HEADED
IN THE RIGHT DIRECTION OR THE
WRONG DIRECTION?

Q10 - HOW LIKELY OR UNLIKELY ARE
YOU, TO VOTE IN THE 2015
PRESIDENTIAL ELECTION?

Q10 - HOW LIKELY OR UNLIKELY ARE
YOU, TO VOTE IN THE 2015
PRESIDENTIAL ELECTION?
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BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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BASE: ALL RESPONDENTS
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