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Table 1
Q1 - THINKING ABOUT KAZAKHSTAN IN GENERAL, HOW POSITIVE OR NEGATIVE DO YOU FEEL ABOUT THE COUNTRY?
BASE: ALL RESPONDENTS
SEX AGE REGION
TOTAL MALE FEMALE [ UPTO 24 | 25-34 | 35-44 45-54 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN | SOUTHERN | WESTERN
(2) (@ (b) (© (d (e) ) ()} (h) 0] 0] (k) (0] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
(5) VERY POSITIVE 350 156 194 88 75 65 52 38 31 42 9 65 30 78 100 27
35%ijlo 34% 36% 51%zdefgh 32% 31% 30% 34% 32% 41%jlo 15% 43%zjlo 22% 37%jlo 47%zjlmo 21%
(4) FAIRLY POSITIVE 509 232 277 66 128 116 94 57 47 50 38 37 90 111 98 85
51%ck 50% 51% 39% 54%c 56%c 54%c 50% 49% 48%k 63%zikn 24% 67%zikmn  52%k 47%k 67%zikmn
(3) NEITHER POSITIVE NOR 108 61 47 15 25 21 22 13 13 11 12 37 10 16 13 10
NEGATIVE 11%bn 13%zb 9% 8% 10% 10% 13% 11% 13% 10% 20%zilmno 24%zilmno 7% 8% 6% 8%
(2) FAIRLY NEGATIVE 17 6 11 2 3 3 3 5 1 1 - 5 5 4 - 2
2% 1% 2% 1% 1% 1% 2% 4% 1% 1% - 3%n 4%n 2% - 2%
(1) VERY NEGATIVE 3 - 3 1 1 - - - 1 - - 1 - 1 - 1
* - 1% 1% * - - - 1% - - 1% - * - 1%
DON'T KNOW 13 7 6 - 5 2 1 1 4 - 2 7 - 3 - 1
1% 1% 1% - 2% 1% 1% 1% 4%z¢] - 3%iln 4%ziln - 2% - 1%
POSITIVE (NET) 859 388 471 154 203 181 146 95 79 93 47 102 119 190 197 112
86%jk 84% 88% 90%h 86% 87% 85% 84% 81% 89%jk 77% 67% 89%jk 89%jk 94%zjk 89%jk
NEGATIVE (NET) 20 6 14 3 4 3 3 5 2 1 - 6 5 5 - 3
2% 1% 3% 2% 2% 1% 2% 4% 2% 1% - 4%n 4%n 2% - 3%n
MEAN 4.20jlo 4.18 4.22 4.39zdefg  4.18 4.18 414 415 4.15 4.29jlo 3.95 4.11 4.07 4.25]lo 4.42zjkim 4.07
h o
ERROR VARIANCE * * * * * * * 0.01 0.01 * * 0.01 * * * *
STANDARD ERROR 0.02 0.03 0.03 0.06 0.05 0.04 0.06 0.07 0.07 0.06 0.06 0.07 0.06 0.05 0.05 0.06

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 2
Q1 - THINKING ABOUT KAZAKHSTAN IN GENERAL, HOW POSITIVE OR NEGATIVE DO YOU FEEL ABOUT THE COUNTRY?
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE| HIGH 50,001- | 80,001- [ 100,001-
TOTAL | MUSLIM N OTHER [ REFUSED | KAZAKH [ RUSSIAN [ OTHER | LIVE AS | SINGLE | PRIMARY | Y INCOMP | DEGREE | SCHOOL| 80,000 | 100,100 | 250,000 | 250,001+
(2) (@ (b) (©) (d (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0) (9] @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%* 2%** 63% 35% 23% 31% 30% 4%*
(5) VERY POSITIVE 350 217 124 4 5 184 117 49 220 130 2 10 218 120 84 113 105 19
35%bcf  40%zbc 31%c 12% 26% 40%zf 31% 31% 34% 36% 30% 53% 35% 34% 37% 37% 35% 51%
(4) FAIRLY POSITIVE 509 267 210 19 13 234 192 83 334 175 4 7 305 194 95 156 168 15
51%n)| 49% 52% 56% 66% 50% 51% 53% 52% 48% 70% 36% 49% 56%z| 41% 51%n 57%zn 42%
(3) NEITHER POSITIVE NOR 108 42 56 9 2 35 53 20 61 47 - 1 82 25 35 30 20 1
NEGATIVE 11%aemp 8% 14%za 25%za 8% 7% 14%ze 13%e 10% 13% - 6% 13%zm 7% 15%zpq  10% 7% 2%
(2) FAIRLY NEGATIVE 17 5 9 3 - 5 8 4 11 5 - 1 10 6 8 4 1 1
2%p)| 1% 2% 7%za - 1% 2% 2% 2% 1% - 5% 2% 2% 3%zp 1% * 2%
(1) VERY NEGATIVE 3 3 - - - 2 1 - 2 1 - - 2 1 1 1 - 1
. 1% i i i h M i} . « i} i . M M M i} 2%zp
DON'T KNOW 13 5 7 - - 5 5 2 9 3 - - 10 3 7 3 2 -
1% 1% 2% - - 1% 1% 1% 1% 1% - - 2% 1% 3%z 1% 1% -
POSITIVE (NET) 859 484 335 23 18 419 308 132 555 305 6 17 523 314 179 269 273 34
86%bcfln  90%zbc 82%c 67% 92% 90%zfg 82% 84% 87% 84% 100% 90% 83% 90%z| 78% 88%n 92%zn 93%n
NEGATIVE (NET) 20 8 9 3 - 7 9 4 13 6 - 1 12 7 9 5 1 2
2%p)| 2% 2% 7%za - 2% 2% 2% 2% 2% - 5% 2% 2% 4%zp 2% * 5%p
MEAN 4.20bcf|  4.29zbc 4.13c 3.72 4.19 4.29zfg 4.12 4.14 4.21 4.19 4.30 4.39 4.18 4.23 4.14 4.24 4.28zn 4.36
ERROR VARIANCE * * * 0.02 0.02 * * * * * 0.04 0.03 * * * * * 0.02
STANDARD ERROR 0.02 0.03 0.04 0.12 0.12 0.03 0.04 0.06 0.03 0.04 0.19 0.19 0.03 0.04 0.05 0.04 0.04 0.15

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/eff/g - z/h/i -

z/j/k//m - z/nfolplq

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000

E! Ipsos MOI



Table 3

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) VERY POSITIVE

(4) FAIRLY POSITIVE

(3) NEITHER POSITIVE NOR
NEGATIVE

(2) FAIRLY NEGATIVE

(1) VERY NEGATIVE

DON'T KNOW

POSITIVE (NET)

NEGATIVE (NET)

MEAN

ERROR VARIANCE

J13-072838-01-02 - KAZAKHSTAN - 1

OCTOBER 2013
PUBLIC - FINAL

IPSOS MORI
Q2 - AND THINKING ABOUT THE ECONOMY IN KAZAKHSTAN, HOW POSITIVE OR NEGATIVE DO YOU FEEL?
SEX AGE REGION
TOTAL MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 55-64 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN | SOUTHERN [ WESTERN
() (@ (b) (©) (d (e) () ()} (h) (@ @ (k) (U] (m) (n) (0
1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
165 75 90 38 34 28 24 23 18 7 6 34 14 38 52 12
17%i0 16% 17% 22%zde 14% 13% 14% 20% 19% 7% 10% 23%tzijlo 11% 18%i 25%1zijlo 10%
532 245 288 95 128 121 90 47 51 29 23 40 101 116 133 91
53%gijk 53% 53% 55%g 54%g 58%g 52% 42% 52% 28% 37% 26% 76%zijkmn  54%ijk 63%zijk 72%zijkm
217 103 113 27 52 44 44 31 18 44 18 55 14 48 20 18
22%Ino 22% 21% 16% 22% 21% 26%C 27%¢C 19% 42%zlmno  30%zIno 36%zImno 10% 22%In 10% 14%
53 23 30 4 11 13 11 10 4 18 7 13 3 8 - 3
5% 5% 6% 3% 5% 6% 6% 8%cC 4% 17%zkimno  11%zlmno 9%zIno 2%n 4%n - 3%n
13 6 7 2 4 1 1 1 3 2 6 3 - 2 - -
1% 1% 1% 1% 2% 1% 1% 1% 4%ze 2% 9%zikimno 2%n - 1% - -
20 10 10 5 7 2 3 1 2 4 1 6 2 2 4 1
2% 2% 2% 3% 3% 1% 2% 1% 3% 4% 2% 4% 1% 1% 2% 1%
698 320 378 134 162 149 114 70 69 37 29 74 116 153 186 104
70%ij 69% 70% 78%zfg 68% 72% 66% 62% 71% 35% 47% 49%i 86%zijkm  72%ijk 88%zijkm 82%zijkm
66 28 37 7 15 14 12 10 8 20 13 17 3 10 - 3
7%ln 6% 7% 4% 7% 7% 7% 9% 8% 19%zlmno  21%zkimno  11%zimno 2%n 5%n - 3%n
3.80ijk 3.80 3.80 3.98zdefg  3.77 3.78 3.74 3.73 3.80 3.23 3.27 3.61ij 3.96zijk 3.85ijk 4.16zijkl 3.90ijk
mo
* * * * * * * 0.01 0.01 0.01 0.01 0.01 * * * *
0.03 0.04 0.04 0.06 0.06 0.05 0.06 0.09 0.09 0.08 0.11 0.08 0.05 0.06 0.04 0.05

STANDARD ERROR

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base
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For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 4
Q2 - AND THINKING ABOUT THE ECONOMY IN KAZAKHSTAN, HOW POSITIVE OR NEGATIVE DO YOU FEEL?
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE| HIGH 50,001- | 80,001- [ 100,001-
TOTAL | MUSLIM N OTHER [ REFUSED | KAZAKH [ RUSSIAN [ OTHER | LIVE AS | SINGLE | PRIMARY | Y INCOMP | DEGREE | SCHOOL| 80,000 | 100,100 | 250,000 | 250,001+
(2) (@ (b) (©) (d (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0) (9] @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%* 2%** 63% 35% 23% 31% 30% 4%*
(5) VERY POSITIVE 165 114 46 4 1 98 42 25 115 50 2 4 103 56 45 49 44 10
17%bf 21%zb 11% 11% 7% 21%zf 11% 16% 18% 14% 30% 22% 16% 16% 20% 16% 15% 27%
(4) FAIRLY POSITIVE 532 293 221 12 6 252 197 83 330 202 3 11 315 203 98 170 170 20
53%cln  54%c 54%c 36% 31% 54% 53% 52% 52% 56% 57% 60% 50% 58%z| 43% 55%n 58%n 55%
(3) NEITHER POSITIVE NOR 217 96 100 12 9 87 96 34 142 74 - 3 151 63 61 56 67 3
NEGATIVE 22%aem  18% 25%a 34%a 44% 19% 26%ze 22% 22% 21% - 14% 24%zm 18% 26%zoq  18% 23% 10%
(2) FAIRLY NEGATIVE 53 18 27 6 2 14 28 11 33 20 1 1 32 20 15 20 11 1
5%ae 3% 7%a 18%zab 9% 3% 7%ze 7%e 5% 6% 12% 5% 5% 6% 7% 6% 4% 2%
(1) VERY NEGATIVE 13 8 4 - 1 7 4 3 6 6 - - 10 2 4 5 2 1
1% 1% 1% - 4% 1% 1% 2% 1% 2% - - 2% 1% 2% 2% 1% 2%
DON'T KNOW 20 10 9 - 1 9 8 3 12 9 - - 15 5 6 7 2 1
2% 2% 2% - 5% 2% 2% 2% 2% 2% - - 2% 1% 3% 2% 1% 4%
POSITIVE (NET) 698 407 266 16 7 350 240 108 446 252 5 15 419 259 144 219 214 30
70%bcfln - 76%zbc 65%C 48% 37% 75%zf 64% 68% 70% 70% 88% 81% 67% 74%2] 62% 71%n 72%n 82%n
NEGATIVE (NET) 66 25 31 6 3 21 31 13 39 26 1 1 42 22 19 25 12 2
7%ae 5% 8% 18%zab 14% 4% 8%e 9% 6% 7% 12% 5% 7% 6% 8%p 8%p 4% 5%
MEAN 3.80bcf|  3.92zbc 3.70c 3.40 3.27 3.92zfg 3.67 3.75 3.82 3.76 4.06 3.98 3.77 3.85 3.74 3.79 3.83 4.05
ERROR VARIANCE * * * 0.02 0.04 * * * * * 0.14 0.03 * * * * * 0.02
STANDARD ERROR 0.03 0.04 0.04 0.15 0.21 0.04 0.04 0.07 0.03 0.04 0.37 0.17 0.03 0.04 0.06 0.05 0.04 0.15

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/eff/g - z/h/i -

z/j/k//m - z/nfolplq

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Q3 - WHICH, IF ANY, OF THE FOLLOWING DO YOU THINK IS THE ... CHALLENGE CURRENTLY FACING KAZAKHSTAN?

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE
JOBS

HOUSING

ECONOMIC GROWTH

HEALTH

POLITICAL STABILITY

POVERTY

HUMAN RIGHTS

CRIME

EDUCATION

ENVIRONMENTAL PROTECTION

DEMOCRATIC REFORM

FOREIGN POLICY

OTHER

NONE OF THESE

DON'T KNOW

GREATEST
CHALLENGE [ SECOND GREATEST | THIRD GREATEST

1000 1000 1000

1000 1000 1000

263 125 97
26% 12% 10%

154 130 167
15% 13% 17%

107 134 91
11% 13% 9%

105 178 143
11% 18% 14%

76 53 32
8% 5% 3%

67 87 64
7% 9% 6%

54 93 66
5% 9% 7%

52 37 77
5% 4% 8%

49 72 91
5% 7% 9%

34 46 63
3% 5% 6%

17 26 46
2% 3% 5%

11 11 32
1% 1% 3%

10 5 6
1% 1% 1%

4

1 3 23

2%

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 6
Q3A - WHICH, IF ANY, OF THE FOLLOWING DO YOU THINK IS THE GREATEST SINGLE CHALLENGE CURRENTLY FACING KAZAKHSTAN?
BASE: ALL RESPONDENTS
SEX AGE REGION
TOTAL | MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN| SOUTHERN | WESTERN
(2) (@ (b) (© (d (e () ()} (h) 0] 0] (k) (0] (m) (n) (0
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
JOBS 263 122 141 44 62 51 59 30 16 25 5 57 28 82 44 22
26%hjo 26% 26% 26% 26% 25% 34%zeh 27% 17% 24%j 8% 38%zijino  21%j 38%zijino 21%j 17%j
HOUSING 154 ‘ 59 95 27 54 33 19 13 7 21 9 19 33 31 15 27
15%ahn  13% 18%za 16%h 23%zfgh ~ 16%h 11% 11% 7% 20%n 14%n 13% 24%zkmn  14%n 7% 21%n
ECONOMIC GROWTH 107 64 43 13 22 28 22 12 10 6 5 14 24 14 32 13
11%bm 14%zb 8% 8% 9% 14% 12% 11% 10% 6% 8% 9% 18%zijkm 6% 15%zim 10%
HEALTH 105 39 67 15 23 20 12 14 21 10 12 15 15 19 7 27
11%n| 8% 12%z 9% 10% 10% 7% 12% 22%zcdefg  10%n 20%zikmn 10%n 11%n 9%n 3% 21%ziklmn
POLITICAL STABILITY 76 35 41 15 16 11 13 10 11 15 4 5 10 11 30 1
8%ko 8% 8% 8% 7% 5% 8% 9% 11% 14%zkmo  7%0 3% 7%0 5%0 14%zkmo 1%
POVERTY 67 33 34 11 14 16 11 10 6 5 10 14 7 9 17 6
7% 7% 6% 6% 6% 7% 6% 9% 6% 5% 16%zilmno 9% 5% 4% 8% 4%
HUMAN RIGHTS 54 28 26 5 9 15 10 5 9 8 1 8 2 13 16 6
5%l 6% 5% 3% 4% 7% 6% 4% 9%C 7%l 2% 5% 2% 6% 7%l 5%
CRIME 52 22 31 7 16 10 9 4 7 3 4 3 1 8 30 3
5%k| 5% 6% 4% 7% 5% 5% 4% 7% 2% 6%I 2% 1% 4% 14%zijkimo 3%
EDUCATION 49 27 23 18 5 7 10 6 3 6 5 5 7 10 9 7
5%d 6% 4% 10%zdeh 2% 4% 6% 6% 3% 6% 8% 4% 5% 5% 4% 5%
ENVIRONMENTAL PROTECTION 34 14 20 7 9 8 2 4 5 2 - 2 1 12 6 10
3% 3% 4% 4% 4% 4% 1% 3% 5% 2% - 2% 1% 5%jl 3% 8%zijkin
DEMOCRATIC REFORM 17 9 7 4 3 4 1 4 2 1 4 3 5 1 2 -
2% 2% 1% 3% 1% 2% 1% 3% 2% 1% 6%zimno 2% 4%zmo 1% 1% -
FOREIGN POLICY 1 6 5 3 2 3 3 - - - 1 4 - - 2 3
1% 1% 1% 2% 1% 1% 2% - - - 2%m 3%m - - 1% 3%m
OTHER 10 4 6 3 1 3 1 2 1 2 1 - 1 5 - 1
1% 1% 1% 2% * 1% 1% 2% 1% 2%n 1% - 1% 2%n - 1%
DON'T KNOW 1 1 1 - 1 - - - - - 1 - - - - -
* * * - 1% - - - - - 2%zkmn - - - - -

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 7
Q3A - WHICH, IF ANY, OF THE FOLLOWING DO YOU THINK IS THE GREATEST SINGLE CHALLENGE CURRENTLY FACING KAZAKHSTAN?
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR [ COLLEGE| HIGH | 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH | RUSSIAN | OTHER | LIVEAS | SINGLE |PRIMARY| Y INCOMP | DEGREE |SCHOOL| 80,000 | 100,100 | 250,000 |250,001+
(2) (@ (b) (©) (d) (e) ) ()} (h) 0] 0] (k) (0] (m) (n) (0) (8)] @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%* 2%** 63% 35% 23% 31% 30% 4%*
JOBS 263 143 109 9 2 126 105 32 167 95 1 4 160 98 82 78 67 8
26% 27% 27% 26% 9% 27% 28% 20% 26% 26% 18% 20% 25% 28% 36%zop  25% 23% 22%
HOUSING 154 73 72 7 2 66 63 25 105 49 2 1 107 44 31 49 57 5
15% 14% 18% 19% 13% 14% 17% 16% 16% 13% 27% 5% 17% 13% 13% 16% 19%z 14%
ECONOMIC GROWTH 107 66 36 3 2 59 29 20 78 29 - 2 71 33 21 35 32 5
11%fi 12% 9% 7% 12% 13%f 8% 13% 12%zi 8% - 13% 11% 10% 9% 11% 11% 13%
HEALTH 105 58 43 1 3 52 41 13 60 46 2 2 69 33 27 33 28 1
11% 11% 11% 4% 17% 11% 11% 8% 9% 13% 37% 9% 11% 9% 11% 11% 10% 4%
POLITICAL STABILITY 76 36 36 2 2 28 33 15 42 34 - 4 38 34 17 20 27 8
8%I 7% 9% 6% 10% 6% 9% 10% 7% 9% - 20% 6% 10%I 8% 6% 9% 22%znop
POVERTY 67 33 28 1 4 32 25 10 40 27 - 2 46 19 18 21 19 1
7% 6% 7% 4% 20% 7% 7% 7% 6% 7% - 13% 7% 5% 8% 7% 6% 4%
HUMAN RIGHTS 54 28 26 - 1 25 24 5 36 18 1 - 31 22 11 12 20 1
5% 5% 6% - 4% 5% 6% 3% 6% 5% 17% - 5% 6% 5% 4% 7% 3%
CRIME 52 37 14 1 1 26 14 12 39 14 - - 36 16 4 22 12 1
5%bn 7%zb 3% 2% 6% 6% 4% 8% 6% 4% - - 6% 5% 2% 7%n 4% 3%
EDUCATION 49 26 17 4 2 23 17 9 31 19 - 1 28 21 8 15 16 -
5% 5% 4% 12%zb 10% 5% 5% 6% 5% 5% - 4% 4% 6% 4% 5% 5% -
ENVIRONMENTAL PROTECTION 34 22 8 4 - 17 10 7 23 11 - 2 19 13 2 10 6 4
3%bn 4% 2% 12%zab - 4% 3% 4% 4% 3% - 11% 3% 4% 1% 3% 2% 10%znop
DEMOCRATIC REFORM 17 7 8 2 - 5 7 5 8 8 - - 9 8 4 2 8 2
2% 1% 2% 6%a - 1% 2% 3% 1% 2% - - 1% 2% 2% 1% 3%0 5%0
FOREIGN POLICY 1 4 7 - - 1 5 4 5 5 - - 7 4 - 8 1 -
1% 1% 2% - - * 1% 3%z 1% 1% - - 1% 1% - 3%znp * -
OTHER 10 6 3 1 - 6 3 1 5 5 - 1 6 3 4 3 3 -
1% 1% 1% 2% - 1% 1% * 1% 1% - 5% 1% 1% 2% 1% 1% -
DON'T KNOW 1 1 - - - 1 - - - 1 - - 1 - 1 - - -

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k/m - z/n/o/p/q
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000

E! Ipsos MOI



Page 8
J13-072838-01-02 - KAZAKHSTAN - 1
OCTOBER 2013
PUBLIC - FINAL
IPSOS MORI

27 Nov 2013
Table 8

Q4 - OVER THE LAST 10 YEARS, DO YOU THINK KAZAKHSTAN, AS A PLACE TO LIVE, HAS GOT BETTER, WORSE OR STAYED THE SAME?

BASE: ALL RESPONDENTS

SEX AGE REGION
TOTAL MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN | SOUTHERN [ WESTERN
(z) (@ (b) © (d (e) () @ (h) (0] 0] (k) (U} (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
(5) GOT A LOT BETTER 255 112 143 58 52 46 47 27 25 10 4 48 35 54 87 18
26%ijo 24% 27% 34%zde 22% 22% 27% 24% 26% 10% 6% 31%zijo 26%ijo 25%ijo 41%zijlmo 14%
(4) GOT A LITTLE BETTER 550 256 295 86 136 127 93 59 49 48 30 62 77 135 111 87
55%ik 55% 55% 50% 57% 61%zc 54% 52% 51% 46% 49% 41% 58%k 63%zijk 53%k 69%:zijkn
(3) STAYED THE SAME 131 68 63 22 34 24 25 12 14 26 19 27 13 17 11 19
13%mn 15% 12% 13% 14% 12% 15% 10% 15% 25%zImn  32%zklmno  18%zImn 9% 8% 5% 15%mn
(2) GOT A LITTLE WORSE 4 18 23 4 9 8 3 12 6 15 4 10 7 3 - 1
4%mno 4% 4% 2% 4% 4% 2% 10%zcdef 6% 15%zkimno  7%mno 7%mno 5%n 2% - 1%
(1) GOT A LOT WORSE 12 3 8 - 2 2 3 3 1 4 2 1 1 3 1 -
1% 1% 2% - 1% 1% 2% 2% 1% 3%zno 3%0 1% 1% 2% 1% -
DON'T KNOW 1 4 7 3 3 - 2 1 2 2 2 4 1 1 - 1
1% 1% 1% 2% 1% - 1% 1% 2% 2% 4%zmn 2%n 1% 1% - 1%
BETTER (NET) 805 368 438 144 188 173 140 86 74 58 33 110 112 189 198 105
81%ij 80% 81% 84% 80% 83% 81% 76% 76% 56% 55% 73%ij 84%ijk 88%zijk 94%?zijklo 83%ijk
WORSE (NET) 52 21 31 4 11 10 6 14 7 19 6 1 8 7 1 1
5%no 5% 6% 2% 5% 5% 3% 13%zcdef 7%c 18%zkimno 10%zmno 7%no 6%no 3% 1% 1%
MEAN 4.01gij 3.99 4.02 4.17zdegh  3.97 4.00 4.04 3.86 3.95 3.44 3.50 3.99ijj 4.04ij 4.10ij 4.34zijkl 3.97ij
mo
ERROR VARIANCE * * * * * * * 0.01 0.01 0.01 0.01 * * * * *
STANDARD ERROR 0.03 0.04 0.04 0.06 0.05 0.05 0.06 0.09 0.08 0.09 0.09 0.07 0.07 0.05 0.05 0.05

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 9
Q4 - OVER THE LAST 10 YEARS, DO YOU THINK KAZAKHSTAN, AS A PLACE TO LIVE, HAS GOT BETTER, WORSE OR STAYED THE SAME?
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE | HIGH 50,001- [ 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH | RUSSIAN| OTHER | LIVE AS SINGLE |PRIMARY| Y INCOMP | DEGREE | SCHOOL | 80,000 | 100,100 | 250,000 | 250,001+
(2) (@ (b) (© (d (e) () ()} (h) U] 0] (k) (0] (m) (n) (0) (8)] @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2%** 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
(5) GOT A LOT BETTER 255 147 99 6 2 124 94 38 166 90 - 4 154 98 56 66 88 23
26% 27% 24% 18% 12% 27% 25% 24% 26% 25% - 20% 25% 28% 24% 22% 30%0 63%znop
(4) GOT A LITTLE BETTER 550 312 219 12 7 277 197 76 358 192 4 11 342 193 123 179 163 9
55%cq 58%c 54%c 34% 34% 59%zg 52% 48% 56% 53% 63% 58% 55% 55% 53%q 58%q 55%q 24%
(3) STAYED THE SAME 131 60 58 10 3 52 53 26 75 56 1 2 88 40 36 45 28 1
13%p)| 11% 14% 28%zab 16% 11% 14% 17% 12% 16% 25% 8% 14% 12% 16%p 15% 9% 4%
(2) GOT A LITTLE WORSE 4 11 21 4 6 8 21 12 26 15 1 3 26 12 11 11 11 3
4%ae 2% 5%a 11%za 29% 2% 5%e T%ze 4% 4% 13% 14% 4% 3% 5% 3% 4% 9%
(1) GOT A LOT WORSE 12 5 5 1 1 2 5 5 8 4 - - 9 3 2 4 4 -
1%e] 1% 1% 3% 4% * 1% 3%z€ 1% 1% - - 1% 1% 1% 1% 1% -
DON'T KNOW 11 3 5 2 1 3 7 1 7 4 - - 8 3 2 3 3 -
1% 1% 1% 5%za 5% 1% 2% 1% 1% 1% - - 1% 1% 1% 1% 1% -
BETTER (NET) 805 460 318 18 9 401 290 114 524 282 4 14 496 291 180 245 250 32
81%cfg 85%zbc 78%cC 52% 47% 86%zfg 77% 72% 82% 78% 63% 77% 79% 84% 78% 80% 85%z 87%
WORSE (NET) 52 I 16 26 5 6 10 26 17 34 19 1 3 35 14 12 14 15 3
5%ae 3% 6%a 14%za 32% 2% 7%e 11%ze 5% 5% 13% 14% 6% 4% 5% 5% 5% 9%
MEAN 4.01cg 4.10zbc 3.96¢c 3.56 3.24 4.11zfg 3.96 3.83 4.02 3.98 3.50 3.83 3.98 4.08 3.97 3.96 4.08 4.41znop
ERROR VARIANCE * * * 0.03 0.07 * * 0.01 * * 0.09 0.05 * * * * * 0.03
STANDARD ERROR 0.03 0.03 0.04 0.18 0.26 0.03 0.04 0.08 0.03 0.04 0.30 0.21 0.03 0.04 0.05 0.05 0.05 0.16

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/eff/g - z/h/i -

z/j/k//m - z/nfolplq

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 10
Q5 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - SUMMARY TABLE
BASE: ALL RESPONDENTS
OPPORTUNITIES
IDENTIFYING FOR
ROADS/ PRICES OF OVERALL YOUR OWN AND INDIVIDUALS TO
TRANSPORT EVERY DAY QUALITY OF COURTS/JUSTICE | STANDARD OF | ELIMINATING PROGRESS IN JOB
INFRASTRUCTURE GOODS EDUCATION POLICING LIFE HEALTHCARE SYSTEM LIVING CORRUPTION SOCIETY OPPORTUNITIES
UNWEIGHTED BASE 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000
WEIGHTED BASE 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000
0-NOT AT ALL 27 3 1 7 3 5 5 2 7 3 13
SATISFACTORY 3% * * 1% * * * * 1% * 1%
1 48 12 8 13 9 11 11 2 30 8 24
5% 1% 1% 1% 1% 1% 1% * 3% 1% 2%
2 72 40 35 44 38 33 48 21 70 30 46
7% 4% 4% 4% 4% 3% 5% 2% 7% 3% 5%
3 187 132 107 119 106 118 116 99 142 101 121
19% 13% 11% 12% 11% 12% 12% 10% 14% 10% 12%
4 198 150 134 172 141 147 170 133 156 134 142
20% 15% 13% 17% 14% 15% 17% 13% 16% 13% 14%
5 237 217 244 314 260 272 328 257 340 234 209
24% 22% 24% 31% 26% 27% 33% 26% 34% 23% 21%
6 102 148 167 138 205 160 147 175 133 170 132
10% 15% 17% 14% 20% 16% 15% 18% 13% 17% 13%
7 65 166 154 112 143 145 105 171 65 168 133
7% 17% 15% 11% 14% 15% 10% 17% 6% 17% 13%
8 40 81 94 55 52 72 43 85 42 95 90
4% 8% 9% 5% 5% 7% 4% 9% 4% 9% 9%
9 12 31 25 21 27 29 17 30 10 34 40
1% 3% 2% 2% 3% 3% 2% 3% 1% 3% 4%
10 - VERY SATISFACTORY 12 20 30 6 16 8 10 26 6 24 50
1% 2% 3% 1% 2% 1% 1% 3% 1% 2% 5%
0-2 (NET) 147 55 45 64 49 49 64 25 107 4 82
15% 6% 4% 6% 5% 5% 6% 2% 11% 4% 8%
8-10 (NET) 63 131 149 82 95 109 71 140 57 152 180
6% 13% 15% 8% 10% 11% 7% 14% 6% 15% 18%
MEAN 4.34 5.35 5.52 5.01 5.32 5.27 4.99 5.61 4.65 5.57 5.40
ERROR VARIANCE * * * * * * * * * * *
STANDARD ERROR 0.06 0.06 0.06 0.05 0.06 0.06 0.05 0.06 0.05 0.06 0.07

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Q5_1 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE
BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE
0-NOTATALL

SATISFACTORY
9

10 - VERY SATISFACTORY

0-2 (NET)

8-10 (NET)
MEAN

ERROR VARIANCE

Page 11

27 Nov 2013

SEX AGE REGION
TOTAL MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN | SOUTHERN [ WESTERN
() @) (b) (©) (d) (e) () ()} (h) U] @ (k) (U] (m) (n) (0
1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
27 15 12 8 7 4 5 - 3 2 - 2 6 9 1 7
3% 3% 2% 5%g 3% 2% 3% - 3% 2% - 2% 5%n 4%n 1% 5%ijn
48 26 22 5 14 11 10 6 2 2 - 2 2 8 30 4
5%jk 6% 4% 3% 6% 5% 6% 6% 2% 2% - 1% 2% 4% 14%:zijklmo 3%
72 40 32 13 18 18 7 7 9 5 4 6 7 14 26 8
7% 9% 6% 7% 8% 9% 4% 6% 9% 5% 7% 4% 5% 7% 12%zikl 6%
187 82 105 23 39 48 38 22 17 27 6 41 16 33 45 19
19%jl 18% 20% 14% 16% 23%z¢ 22% 19% 18% 26%zjlmo 9% 27%zjlmo 12% 15% 21%jl 15%
198 95 103 32 43 36 39 25 22 33 10 22 19 28 54 32
20%km 21% 19% 19% 18% 17% 23% 22% 23% 32%zjkim 16% 14% 14% 13% 26%zkim 26%kIm
237 115 123 51 52 50 31 30 23 21 15 39 38 54 43 28
24% 25% 23% 29%f 22% 24% 18% 27% 24% 21% 24% 26% 28% 25% 20% 22%
102 41 62 19 27 20 21 9 7 4 12 12 20 26 9 19
10%in 9% 1% 1% 1% 10% 12% 8% 7% 4% 19%zikn 8% 15%in 12%in 4% 15%in
65 20 45 15 19 8 10 8 5 3 9 10 14 24 - 5
7%an 4% 8%za 8% 8% 4% 6% 7% 6% 3%n 15%zikno 7%n 11%in 11%zino - 4%n
40 18 22 4 9 10 8 5 4 3 5 6 7 14 2 2
4%n 4% 4% 3% 4% 5% 4% 4% 4% 3% 8%no 4% 6%n 6%n 1% 2%
12 7 5 2 4 2 1 - 2 - 1 4 2 4 - 1
1% 1% 1% 1% 2% 1% 1% - 3% - 1% 3%zn 1% 2% - 1%
12 4 8 1 4 - 3 2 2 3 - 6 2 1 - -
1% 1% 1% 1% 2% - 2% 1% 2%e 3%n - 4%zmno 2% * - -
147 81 66 26 39 33 22 13 14 9 4 11 15 31 58 19
15%bijk 18%zb 12% 15% 17% 16% 13% 12% 14% 9% 7% 7% 12% 15%k 27%zijkim 15%k
o
63 28 35 7 17 12 12 7 9 6 5 16 11 19 2 3
6% 6% 6% 4% 7% 6% 7% 6% 9% 6%n 9%no 11%zno 8%no 9%no 1% 3%
4.34an 4.18 4.48za 4.39 4.41 4.14 4.33 4.41 4.44 4.16n 5.20zikmn 4.70zino 4.81zino 4.64zino 3.41 4.17n
o
* 0.01 0.01 0.02 0.02 0.01 0.03 0.03 0.04 0.02 0.03 0.02 0.03 0.02 0.01 0.03

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000

E! Ipsos MOI
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Q5_1 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE
BASE: ALL RESPONDENTS

WEIGHTED BASE

STANDARD ERROR

SEX AGE REGION
TOTAL|[ MALE FEMALE | UPTO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA |NORTHERN| CENTRAL | EASTERN |SOUTHEF(N |WESTERN
@ (@) (b) © d () () © (h) (i) i (k) U (m) (n) (©)
1000 462 538 172 237 208 173 113 97 104 61 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0.06 0.09 0.08 0.15 0.14 0.12 0.16 0.17 0.19 0.16 0.17 0.15 0.18 0.16 0.12 0.16

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ij/k/m/n/o

Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE
0-NOTATALL

SATISFACTORY
1

10 - VERY SATISFACTORY
0-2 (NET)
8-10 (NET)

MEAN
ERROR VARIANCE
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Q5_1 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR [ COLLEGE [ HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH |RUSSIAN| OTHER | LIVEAS | SINGLE | PRIMARY | Y INCOMP [ DEGREE [SCHOOL| 80,000 | 100,100 | 250,000 |250,001+
(2) @) (b) © d (€ () © (h) (i) 0 (k) U] (m) (n) () ) @
1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
1000 539 407 34* 20" 466 376 158 639 361 6+ 18+ 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1% 2% 63% 35% 23% 31% 30% 4%*
27 9 15 2 1 8 13 6 16 1" - - 17 10 3 10 10 -
3%3) 2% 4% 6% 5% 2% 4% 4% 3% 3% - - 3% 3% 1% 3% 3% -
48 31 16 1 - 29 13 6 40 8 - - 26 22 9 13 18 2
5%i 6% 4% 4% - 6% 3% 4% 6%z 2% - - 4% 6% 4% 4% 6% 7%
72 42 26 4 - 33 20 18 48 23 1 - 37 34 14 26 26 4
7%l 8% 6% 10% - 7% 5% 12%2f 8% 6% 15% - 6% 10%zI 6% 8% 9% 10%
187 106 74 6 2 87 70 31 127 60 1 4 114 69 47 58 48 13
19% 20% 18% 16% 12% 19% 19% 20% 20% 17% 12% 20% 18% 20% 20% 19% 16% 36%znop
198 115 74 4 5 95 72 30 128 70 2 4 125 66 45 64 61 3
20% 21% 18% 12% 24% 20% 19% 19% 20% 19% 35% 24% 20% 19% 19% 21% 21% 8%
237 123 100 6 9 107 91 39 130 108 2 2 155 78 58 72 61 8
24%h 23% 25% 16% 46% 23% 24% 25% 20% 30%zh 37% 12% 25% 22% 25% 24% 21% 21%
102 53 41 6 2 50 35 18 64 39 - 4 63 35 21 20 37 5
10%0 10% 10% 17% 10% 1% 9% 1% 10% 1% - 24% 10% 10% 9% 7% 13%0 14%
65 29 34 3 - 28 31 7 42 24 - 2 47 16 12 24 21 2
7% 5% 8% 8% - 6% 8% 4% 7% 7% - 13% 8% 4% 5% 8% 7% 6%
40 22 15 2 1 21 17 2 30 10 - 1 28 11 9 14 12 -
4% 4% 4% 6% 4% 4% 5% 1% 5% 3% - 4% 4% 3% 4% 4% 4% -
12 6 5 1 - 5 6 1 7 4 - - 8 3 7 2 2 -
1% 1% 1% 2% - 1% 2% 1% 1% 1% - - 1% 1% 3%20 1% 1% -
12 3 8 1 - 3 9 - 7 4 - 1 6 5 6 5 1 -
1% 1% 2%a 3% - 1% 2%ze - 1% 1% - 4% 1% 2% 3%zp 1% * -
147 82 57 7 1 71 46 30 104 43 1 - 80 66 26 50 53 6
15%l 15% 14% 20% 5% 15% 12% 19%f 16% 12% 15% - 13% 19%2| 1% 16% 18%n 17%
63 31 28 4 1 29 32 3 44 18 - 1 42 20 22 20 15 -
6% 6% 7% 1% 4% 6%g 8%zg 2% 7% 5% - 8% 7% 6% 10%z 7% 5% -
4.34gm| 425 4.45 4.53 4.47 4.31 4.54z9 3.98 4.27 4.46 3.95 5.17 444zm 413 4.55 4.28 4.24 3.89
* 0.01 0.01 0.15 0.1 0.01 0.01 0.02 0.01 0.01 0.19 0.17 0.01 0.01 0.02 0.01 0.01 0.08
0.06 0.08 0.10 0.38 0.33 0.09 0.10 0.14 0.08 0.10 0.44 0.41 0.08 0.11 0.13 0.11 0.12 0.28

STANDARD ERROR

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/eff/g - z/h/i -

z/j/k//m - z/nfolplq

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 13
Q5_2 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - PRICES OF EVERY DAY GOODS
BASE: ALL RESPONDENTS

SEX AGE REGION
TOTAL MALE FEMALE [ UPTO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN | SOUTHERN | WESTERN
(2) (a) (b) © ()] (e) () © (h) (i) i)} (k) () (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOTATALL 3 2 1 - 1 2 - - - - - - 1 - - 2
SATISFACTORY * * * - * 1% - - - - - - 1% - - 2%z
1 12 6 6 3 3 4 - - 2 3 - 3 3 - 2 1
1% 1% 1% 2% 1% 2% - - 2% 3%m - 2%m 2%m - 1% 1%
2 40 12 29 7 1 11 3 5 3 2 1 7 1 7 20 3
4%al 2% 5%za 4% 5% 5% 2% 5% 3% 2% 1% 4% 1% 3% 10%zijimo 2%
3 132 71 61 22 29 22 30 17 12 6 5 28 12 20 45 15
13%i 15% 11% 13% 12% 11% 18% 15% 12% 6% 9% 19%zijm 9% 9% 22%?zijlmo 12%
4 150 62 87 23 31 36 25 16 19 4 20 23 17 18 42 26
15%im 14% 16% 13% 13% 17% 15% 14% 19% 4% 32%zikimn 16%im 12%i 9% 20%zim 20%im|
¢}
5 217 113 104 50 50 39 30 25 23 24 14 29 22 55 43 30
22%»| 24% 19% 29%zef 21% 19% 18% 22% 24% 23% 23% 19% 16% 26%I 21% 23%
6 148 64 84 21 37 29 34 13 14 18 4 13 27 36 26 25
15%jk 14% 16% 12% 16% 14% 20% 12% 14% 17%jk 6% 9% 20%jk 17%jk 12% 20%jk
7 166 7 94 32 40 34 23 25 11 29 7 19 30 53 11 16
17%n| 15% 18% 19% 17% 16% 13% 22%h 12% 28%zjkno  11% 13%n 23%jkno 25%zjkno 5% 13%n
8 81 33 48 9 17 25 13 8 8 10 6 15 15 16 11 7
8% 7% 9% 5% 7% 12%zc 8% 7% 9% 10% 9% 10% 11% 8% 5% 6%
9 31 19 11 4 9 3 10 2 2 5 4 5 5 3 8 2
3%Db 4% 2% 2% 4% 2% 6%ze 2% 2% 4% 6%mo 3% 3% 1% 4% 2%
10 - VERY SATISFACTORY 20 8 12 1 8 3 3 1 4 3 1 8 2 5 1 -
2% 2% 2% 1% 3% 2% 1% 1% 4%c 2% 2% 5%zno 1% 2% 1% -
0-2 (NET) 55 19 36 9 15 17 3 5 4 4 1 10 5 7 23 6
6%fj 4% 7% 6% 7%f 8%zf 2% 5% 5% 4% 1% 7%j 4% 3% 11%zjim 5%
8-10 (NET) 131 61 7 14 35 31 26 1 14 17 11 28 22 24 20 9
13%co 13% 13% 8% 15% 15%c 15% 10% 15% 17%0 18%no 19%zno 16%0 11% 10% 7%
MEAN 5.35n 5.33 5.36 5.20 5.45 5.29 5.45 5.31 5.33 6.02zjkno  5.39n 5.29n 5.76zno 5.70zkno 4.60 5.05n
ERROR VARIANCE * 0.01 0.01 0.02 0.02 0.02 0.02 0.03 0.03 0.03 0.04 0.03 0.03 0.02 0.02 0.02
STANDARD ERROR 0.06 0.09 0.08 0.14 0.14 0.13 0.15 0.17 0.19 0.17 0.19 0.17 0.17 0.13 0.14 0.16

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE
0-NOTATALL

SATISFACTORY
1

10 - VERY SATISFACTORY
0-2 (NET)
8-10 (NET)

MEAN
ERROR VARIANCE
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Q5_2 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - PRICES OF EVERY DAY GOODS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH | RUSSIAN | OTHER | LIVE AS SINGLE | PRIMARY | Y INCOMP | DEGREE | SCHOOL| 80,000 | 100,100 | 250,000 |250,001+
(2 (@) (b) (© ()] (e) () ()} (h) (i) 0] (k) (0] (m) (n) (0) (P @
1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
1000 539 407 34+ 20* 466 376 158 639 361 6+ 18 627 349 231 307 296 36*
100% 54% 41% 3%* 2%* 47% 38% 16% 64% 36% 1% 2% 63% 35% 23% 31% 30% 4%
3 1 2 - - 1 2 - 2 1 - - 3 - - - 3 -
* * 1% - - * 1% - * * - - * - - - 1%z -
12 7 5 - - 5 3 3 9 4 - - 8 5 3 7 2 -
1% 1% 1% - - 1% 1% 2% 1% 1% - - 1% 1% 2% 2% 1% -
40 25 14 1 - 21 11 8 26 15 - 1 23 17 10 11 10 4
4% 5% 3% 3% - 4% 3% 5% 4% 4% - 5% 4% 5% 4% 4% 3% 12%z20p
132 85 43 4 - 70 40 23 88 45 2 1 87 43 30 51 33 4
13%b) 16%z2b 1% 1% - 15% 1% 14% 14% 12% 30% 7% 14% 12% 13% 17%2 1% 10%
150 83 61 1 4 75 60 15 20 60 2 2 20 56 31 53 43 4
15%c 15%c 15%c 3% 22% 16% 16% 10% 14% 17% 30% 12% 14% 16% 13% 17% 14% 12%
217 120 81 5 11 106 78 33 136 81 1 4 135 78 56 58 60 4
22% 22% 20% 16% 55% 23% 21% 21% 21% 22% 12% 21% 21% 22% 24% 19% 20% 1%
148 72 67 8 1 57 61 30 100 49 - 3 2 56 33 40 48 6
15%¢ 13% 16% 24% 6% 12% 16% 19%e 16% 13% - 17% 14% 16% 14% 13% 16% 17%
166 80 76 8 2 73 67 25 105 61 - 3 113 49 39 45 59 4
17% 15% 19% 22% 9% 16% 18% 16% 16% 17% - 19% 18% 14% 17% 15% 20% 1%
81 41 34 4 2 38 31 12 46 35 1 2 49 30 19 23 24 6
8% 8% 8% 13% 8% 8% 8% 7% 7% 10% 15% 10% 8% 8% 8% 8% 8% 15%
31 16 13 2 - 15 11 5 23 8 - - 18 12 5 7 12 3
3% 3% 3% 4% - 3% 3% 3% 4% 2% - - 3% 3% 2% 2% 4% 8%n0
20 8 10 2 - 6 11 3 16 4 1 2 13 5 6 11 2 1
2%p) 2% 3% 5% - 1% 3% 2% 2% 1% 13% 9% 2% 1% 3% 3%p 1% 3%
55 33 21 1 - 27 17 12 36 19 - 1 33 21 14 18 15 4
6% 6% 5% 3% - 6% 4% 7% 6% 5% - 5% 5% 6% 6% 6% 5% 12%
131 65 58 7 2 59 53 20 84 47 2 3 80 47 29 41 38 10
13% 12% 14% 22% 8% 13% 14% 12% 13% 13% 28% 19% 13% 13% 13% 13% 13% 26%z2nop
5.35a 5.18 5.50za 6.13za 5.26 5.22 5.50ze 5.33 5.36 5.31 5.18 5.86 5.35 5.31 5.35 5.21 5.45 5.64
* 0.01 0.01 0.09 0.06 0.01 0.01 0.02 0.01 0.01 1.04 0.23 0.01 0.01 0.01 0.01 0.01 0.16
0.06 0.08 0.09 0.31 0.25 0.09 0.10 0.16 0.08 0.10 1.02 0.48 0.08 0.10 0.12 0.12 0.11 0.40

STANDARD ERROR

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/eff/g - z/h/i -
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

z/j/k//m - z/nfolplq

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 15
Q5_3 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - EDUCATION
BASE: ALL RESPONDENTS
SEX AGE REGION
TOTAL | MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN| SOUTHERN | WESTERN
(2) (@ (b) (© (d) (e) ) ()} (h) U] 0] (k) (0] (m) (n) (0
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 1 - 1 1 - - - - - - - - - 1 - -
SATISFACTORY * - * 1% - - - - - - - - - 1% - -
1 8 3 6 1 3 4 - - - 2 1 1 - - 5 -
1% 1% 1% 1% 1% 2% - - - 2% 2%m * - - 2% -
2 35 15 21 7 8 5 8 5 2 - 1 10 2 7 14 1
4%i 3% 4% 4% 3% 2% 4% 5% 2% - 1% 6%zijlo 2% 4% 7%zijlo 1%
3 107 51 56 17 23 23 22 16 5 1 3 21 9 19 49 5
11%ijo 11% 10% 10% 10% 11% 13% 14%h 5% 1% 4% 14%ijlo 7%i 9%i 23%zijkimo 4%
4 134 65 69 23 26 28 23 14 20 9 8 14 8 21 48 25
13%I 14% 13% 13% 11% 14% 13% 12% 21%zd 8% 14% 9% 6% 10% 23%zikim 20%ziklm
5 244 113 131 56 60 39 44 22 24 31 26 32 31 48 43 33
24%¢) 24% 24% 32%zeg 25% 19% 25% 19% 24% 30% 42%zkimno  21% 23% 23% 20% 26%
6 167 83 85 26 46 41 17 19 18 24 7 17 28 26 34 32
17%fk 18% 16% 15% 19%f 20%f 10% 17% 19%f 23%zjkm 12% 11% 21%km 12% 16% 25%zjkm
7 154 66 88 23 42 33 27 20 11 22 7 22 24 49 10 21
15%n| 14% 16% 13% 18% 16% 15% 18% 11% 21%n 12%n 14%n 18%n 23%zjkn 5% 16%n
8 94 45 49 12 13 25 22 12 9 11 5 18 18 27 5 9
9%dn 10% 9% 7% 6% 12%d 13%d 11% 9% 11%n 9%n 12%n 14%n 12%n 2% 7%
9 25 10 15 3 6 6 4 3 2 1 1 7 7 6 2 -
2% 2% 3% 2% 2% 3% 2% 3% 2% 1% 2% 5%no 5%zno 3% 1% -
10 - VERY SATISFACTORY 30 13 18 3 10 3 7 1 6 3 1 10 6 9 - 1
3%n| 3% 3% 2% 4% 2% 4% 1% 6%e 3%n 2%n 7%zno 4%n 4%n - 1%
0-2 (NET) 45 17 28 9 12 9 8 5 2 2 2 10 2 9 19 1
4%0) 4% 5% 5% 5% 4% 4% 5% 2% 2% 3% 7%ilo 2% 4% 9%zilo 1%
8-10 (NET) 149 68 81 19 29 35 33 17 17 15 8 35 31 42 8 10
15%no 15% 15% 11% 12% 17% 19%c 15% 17% 15%n 14%n 23%zno 23%zno 20%no 4% 8%
MEAN 5.52n 5.51 5.52 5.28 5.55 557 5.55 5.49 5.70 5.99zjno 5.50n 5.69n 6.16zjno 5.86zn 4.39 5.52n
ERROR VARIANCE * 0.01 0.01 0.02 0.02 0.02 0.03 0.03 0.03 0.02 0.03 0.03 0.03 0.02 0.01 0.02
STANDARD ERROR 0.06 0.09 0.08 0.14 0.13 0.12 0.16 0.18 0.18 0.14 0.17 0.17 0.16 0.15 0.12 0.13

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 16
Q5_3 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - EDUCATION
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH |RUSSIAN| OTHER | LIVEAS | SINGLE | PRIMARY | Y INCOMP | DEGREE [SCHOOL| 80,000 | 100,100 | 250,000 [250,001+
(2) (@ (b) (© (d) (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0 (P @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 1 - 1 - - - 1 - 1 - - 1 - - - 1 - -
SATISFACTORY * - * - - - * - * - - 7% - - - * - -
1 8 4 3 1 - 3 3 3 4 4 - - 2 6 2 1 3 2
1%l 1% 1% 3% - 1% 1% 2% 1% 1% - - * 2%zl 1% * 1% 6%znop
2 35 24 11 1 - 21 10 4 23 13 - - 25 11 7 15 10 1
4% 4% 3% 3% - 5% 3% 3% 4% 3% - - 4% 3% 3% 5% 3% 4%
3 107 66 40 2 - 51 37 19 73 34 1 1 66 39 23 40 29 5
11% 12% 10% 5% - 11% 10% 12% 11% 9% 12% 5% 11% 11% 10% 13% 10% 14%
4 134 90 36 4 4 80 36 18 86 48 2 3 86 43 20 49 46 2
13%bfn  17%zb 9% 11% 18% 17%zf 10% 11% 13% 13% 35% 16% 14% 12% 9% 16%n 16%n 6%
5 244 134 94 9 7 114 90 40 142 102 1 4 156 82 58 69 62 6
24%h 25% 23% 26% 37% 24% 24% 26% 22% 28%zh 25% 24% 25% 24% 25% 23% 21% 16%
6 167 90 71 4 3 81 62 24 108 60 1 2 103 62 41 47 53 9
17% 17% 17% 12% 14% 17% 17% 15% 17% 17% 15% 13% 16% 18% 18% 15% 18% 24%
7 154 66 79 5 5 59 71 24 100 54 - 2 102 50 35 45 54 4
15%ae 12% 19%za 15% 23% 13% 19%ze 15% 16% 15% - 13% 16% 14% 15% 15% 18% 10%
8 94 45 42 4 2 39 4 14 63 30 1 3 59 31 24 23 30 3
9% 8% 10% 13% 8% 8% 11% 9% 10% 8% 13% 14% 9% 9% 10% 7% 10% 10%
9 25 9 15 2 - 8 12 5 18 6 - 2 15 8 9 8 5 1
2% 2% 4% 5% - 2% 3% 3% 3% 2% - 8% 2% 2% 4% 3% 2% 3%
10 - VERY SATISFACTORY 30 13 16 2 - 11 14 5 20 11 - - 14 16 11 8 5 3
3% 2% 4% 6% - 2% 4% 3% 3% 3% - - 2% 5% 5%p 3% 2% 8%p
0-2 (NET) 45 28 15 2 - 24 14 7 29 16 - 1 26 17 9 17 13 3
4% 5% 4% 7% - 5% 4% 5% 4% 5% - 7% 4% 5% 4% 6% 4% 10%
8-10 (NET) 149 67 72 8 2 58 67 24 102 47 1 4 89 56 44 39 40 7
15%ae 12% 18%za 24%a 8% 12% 18%e 15% 16% 13% 13% 22% 14% 16% 19%2z0 13% 13% 20%
MEAN 552ae0  5.27 5.80za 5.86 5.65 5.31 5.77ze 5.51 5.54 5.47 4.93 5.54 5.51 5.54 5.78z0 5.32 5.51 5.56
ERROR VARIANCE * 0.01 0.01 0.12 0.08 0.01 0.01 0.02 0.01 0.01 0.37 0.28 0.01 0.01 0.02 0.01 0.01 0.17
STANDARD ERROR 0.06 0.08 0.09 0.35 0.28 0.09 0.10 0.16 0.08 0.10 0.61 0.53 0.07 0.11 0.12 0.11 0.11 0.41

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k/m - z/n/o/p/q
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE
0-NOTATALL

SATISFACTORY
9

10 - VERY SATISFACTORY
0-2 (NET)
8-10 (NET)

MEAN
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Q5_4 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING
SEX AGE REGION
TOTAL MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN | SOUTHERN | WESTERN
(2 (@) (b) (© (d) (e) ) 9 (h) (i) 0] (k) 0] (m) (n) (0)
1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
7 2 5 - 2 2 3 - - 2 1 1 1 1 - -
1% * 1% - 1% 1% 2% - - 2%zn 2%n 1% 1% 1% - -
13 8 4 - 5 4 2 1 1 2 - 2 2 4 4 -
1% 2% 1% - 2% 2% 1% 1% 1% 2% - 1% 1% 2% 2% -
4 23 21 3 11 9 9 7 5 2 1 10 12 4 16 1
4%m 5% 4% 2% 5% 4% 5% 6% 6% 2% 1% 6%jmo 9%ziimo 2% 8%zijmo 1%
119 58 61 15 23 32 22 14 12 9 8 16 12 25 42 7
12%0) 12% 1% 9% 10% 15% 13% 12% 13% 9% 14%0 10% 9% 12% 20%zikimo 6%
172 73 98 30 43 36 23 18 21 23 9 12 9 25 71 22
17%Kim  16% 18% 18% 18% 17% 13% 16% 22% 22%Kim  15%l 8% 7% 12% 34%zijkim  17%kI
o
314 145 169 61 68 57 53 43 31 47 20 59 31 69 51 38
31%In 31% 31% 36% 29% 27% 31% 38%e 32% 45%zImno  32% 39%zIn 23% 32% 24% 30%
138 66 72 29 38 26 23 12 11 11 12 17 17 26 24 30
14% 14% 13% 17% 16% 12% 13% 10% 1% 11% 20%zkn 11% 13% 12% 12% 24%zikimn
112 50 61 16 27 27 23 12 8 2 6 13 37 35 1 18
11%in 1% 1% 9% 11% 13% 13% 1% 8% 2% 10%in 9%in 28%zijkmn  16%zikn * 14%in
o
55 23 32 12 12 12 8 6 4 5 2 13 8 17 - 10
5% 5% 6% 7% 5% 6% 5% 5% 5% 5%n 3%n 9%n 6%n 8%n - 8%n
21 11 10 5 6 4 4 1 2 - 2 6 4 9 - -
2% 2% 2% 3% 2% 2% 3% 1% 2% - 3%ino 4%ino 3%no 4%ino - -
6 3 3 1 3 1 1 - 1 1 - 4 - 1 - -
1% 1% 1% 1% 1% * 1% - 1% 1% - 3%zIn - * - -
64 33 31 3 18 14 15 8 6 6 2 12 15 9 20 1
6%C0 7% 6% 2% 7%¢ 7%¢ 8%¢ 7%¢ 6% 6%0 3% 8%0 11%zjmo 4% 10%mo 1%
82 37 45 18 21 16 13 6 7 6 4 23 13 26 - 10
8%n 8% 8% 10% 9% 8% 8% 6% 7% 6%n 6%n 15%zijn 9%n 12%zn - 8%n
5.01n 4.99 5.03 5.29zegh  5.06 4.92 4.97 4.87 4.85 4.73n 5.08n 5.287in 5.40zin 5.37zin 4.08 5.43zin
* 0.01 0.01 0.02 0.01 0.01 0.02 0.02 0.02 0.02 0.03 0.02 0.03 0.02 0.01 0.02

ERROR VARIANCE

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000

E! Ipsos MOI
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Q5_4 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING
BASE: ALL RESPONDENTS

WEIGHTED BASE

STANDARD ERROR

SEX AGE REGION
TOTAL|[ MALE FEMALE | UPTO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA |NORTHERN| CENTRAL | EASTERN |SOUTHEF(N |WESTERN
@ (@) (b) © d () () © (h) (i) i (k) U (m) (n) (©)
1000 462 538 172 237 208 173 113 97 104 61 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0.05 0.08 0.07 0.12 0.12 0.12 0.15 0.15 0.16 0.14 0.16 0.15 0.17 0.13 0.09 0.12

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 18
Q5_4 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR [ COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER [ REFUSED | KAZAKH | RUSSIAN | OTHER | LIVE AS | SINGLE | PRIMARY | Y INCOMP | DEGREE [SCHOOL| 80,000 | 100,100 | 250,000 [250,001+
(2) (@) (b) (© (d (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0) (P @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 7 2 4 1 - 1 5 1 7 - - - 2 5 3 2 1 -
SATISFACTORY 1%I * 1% 3%a - * 1% 1% 1% - - - * 1% 1% 1% * -
1 13 6 5 1 - 7 3 3 8 5 - - 5 8 3 3 5 -
1% 1% 1% 3% - 1% 1% 2% 1% 1% - - 1% 2% 1% 1% 2% -
2 44 24 21 - - 18 18 9 28 16 1 2 28 14 14 17 7 2
4% 4% 5% - - 4% 5% 6% 4% 5% 12% 10% 4% 4% 6%p 5% 2% 7%
3 119 71 42 5 1 58 36 24 80 39 - - 78 40 22 48 29 5
12% 13% 10% 14% 4% 13% 10% 15% 12% 11% - - 13% 12% 10% 16%znp  10% 13%
4 172 105 58 4 5 90 56 25 105 67 2 1 105 64 37 46 64 8
17%b) 19%b 14% 11% 28% 19% 15% 16% 16% 18% 30% 5% 17% 18% 16% 15% 22%z0 22%
5 314 163 135 8 8 139 125 50 195 119 2 10 194 108 77 96 77 9
31%p 30% 33% 23% 42% 30% 33% 32% 31% 33% 40% 54% 31% 31% 33% 31% 26% 25%
6 138 74 54 6 3 61 54 23 90 48 1 3 81 53 30 38 48 10
14% 14% 13% 17% 17% 13% 14% 15% 14% 13% 18% 18% 13% 15% 13% 12% 16% 27%zno
7 112 55 53 3 1 56 44 12 77 35 - - 75 37 20 33 45 3
11% 10% 13% 9% 6% 12% 12% 8% 12% 10% - - 12% 11% 9% 11% 15%zn 7%
8 55 26 25 3 1 26 23 7 32 22 - - 40 14 16 18 16 -
5% 5% 6% 8% 4% 5% 6% 4% 5% 6% - - 6% 4% 7% 6% 5% -
9 21 9 8 4 - 9 10 2 12 8 - 2 14 5 7 4 4 -
2% 2% 2% 11%zab - 2% 3% 1% 2% 2% - 8% 2% 1% 3% 1% 1% -
10 - VERY SATISFACTORY 6 3 3 - - 2 2 3 3 3 - 1 5 1 3 2 1 -
1% 1% 1% - - * * 2% 1% 1% - 4% 1% * 1% 1% * -
0-2 (NET) 64 32 30 2 - 25 26 13 43 21 1 2 35 27 20 21 13 2
6% 6% 7% 7% - 5% 7% 8% 7% 6% 12% 10% 6% 8% 9%p 7% 4% 7%
8-10 (NET) 82 38 36 7 1 37 34 11 48 33 - 2 59 20 25 25 21 -
8%m 7% 9% 19%zab 4% 8% 9% 7% 8% 9% - 12% 9% 6% 11%q 8% 7% -
MEAN 5.01 4.92 5.10 5.35 5.05 5.01 5.09 4.84 4.99 5.05 4.51 5.35 5.09 4.87 5.03 4.91 5.14 4.73
ERROR VARIANCE * 0.01 0.01 0.13 0.06 0.01 0.01 0.02 * 0.01 0.23 0.19 * 0.01 0.01 0.01 0.01 0.05
STANDARD ERROR 0.05 0.07 0.09 0.36 0.24 0.08 0.09 0.14 0.07 0.09 0.48 0.43 0.07 0.09 0.12 0.10 0.10 0.23

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/eff/g - z/h/i -

z/j/k//m - z/nfolplq

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 19
Q5_5 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OVERALL QUALITY OF LIFE
BASE: ALL RESPONDENTS
SEX AGE REGION
TOTAL | MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 | 55-64 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN| SOUTHERN | WESTERN
(2) (@ (b) (© (d) (e) ) ()} (h) U] 0] (k) (0] (m) (n) (0
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 3 1 2 - 1 1 1 - - 2 - 1 - - - -
SATISFACTORY * * * - * * 1% - - 2%z - 1% - - - -
1 9 4 4 1 2 1 - 2 3 - - 3 3 2 - -
1% 1% 1% 1% 1% * - 1% 3%zf - - 2%n 2%n 1% - -
2 38 22 16 3 11 8 8 5 3 - 2 12 6 4 11 2
4%i 5% 3% 2% 5% 4% 5% 5% 3% - 3%i 8%zimo 5%i 2% 5%i 2%
3 106 4 65 21 21 23 15 18 8 7 5 22 8 16 43 5
11%0] 9% 12% 12% 9% 11% 9% 16% 8% 7% 8% 14%ilmo 6% 7% 21%zijlmo 4%
4 141 66 75 19 27 36 30 14 14 7 8 15 13 32 46 21
14%i 14% 14% 11% 11% 17% 17% 13% 15% 7% 13% 10% 10% 15%i 22%zikl 16%i
5 260 129 131 48 71 50 39 26 26 36 17 32 27 56 61 31
26% 28% 24% 28% 30% 24% 23% 23% 26% 34%zkI 27% 21% 20% 26% 29% 25%
6 205 91 113 41 48 38 33 26 18 28 8 27 33 41 27 41
20%n)| 20% 21% 24% 20% 18% 19% 23% 18% 27%jn 13% 18% 24%jn 19% 13% 33%zjkmn
7 143 67 77 25 37 28 24 14 16 17 8 17 23 40 17 21
14%n| 14% 14% 15% 16% 14% 14% 12% 16% 16%n 13% 11% 17%n 19%n 8% 17%n
8 52 23 29 8 10 15 9 5 6 3 8 12 16 1 2
5%n)| 5% 5% 5% 4% 7% 5% 4% 7% 3% 15%zikmno 5%n 9%zno 8%no * 2%
9 27 11 16 3 7 5 6 3 2 2 3 7 7 3 4 2
3% 2% 3% 2% 3% 2% 4% 3% 2% 2% 5%m 5%m 5%m 1% 2% 1%
10 - VERY SATISFACTORY 16 7 9 1 3 3 8 - 2 2 2 8 1 4 - -
2% 1% 2% 1% 1% 1% 5%zcdg - 2% 2% 3%no 5%zIno 1% 2% - -
0-2 (NET) 49 27 22 4 14 10 9 7 5 2 2 16 10 7 11 2
5% 6% 4% 3% 6% 5% 5% 6% 6% 2% 3% 11%zijmo 7%i0 3% 5% 2%
8-10 (NET) 95 41 54 13 19 22 23 8 10 7 14 23 20 23 5 4
10%n 9% 10% 7% 8% 10% 13% 7% 11% 7%n 23%zimno 15%zino 15%zino 11%no 2% 3%
MEAN 5.32n 5.29 5.35 5.34 5.33 5.27 5.49 5.08 5.38 5.57n 5.81zkn 5.26n 5.66zn 5.52n 4.59 5.48n
ERROR VARIANCE * 0.01 0.01 0.02 0.01 0.01 0.02 0.03 0.03 0.02 0.04 0.03 0.03 0.02 0.01 0.01
STANDARD ERROR 0.06 0.08 0.07 0.13 0.11 0.12 0.16 0.16 0.17 0.14 0.19 0.17 0.17 0.12 0.11 0.12

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE
0-NOTATALL

SATISFACTORY
1

10 - VERY SATISFACTORY
0-2 (NET)
8-10 (NET)

MEAN
ERROR VARIANCE
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Q5_5 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OVERALL QUALITY OF LIFE
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR [ COLLEGE| HIGH | 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER |REFUSED | KAZAKH | RUSSIAN | OTHER | LIVEAS | SINGLE | PRIMARY | YINCOMP | DEGREE |SCHOOL| 80,000 | 100,100 | 250,000 | 250,001+
(2) (@) (b) (© (d (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0) (P @
1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
1000 539 407 34* 20 466 376 158 639 361 6" 18+ 627 349 231 307 296 36*
100% 54% 41% 3%* 29%* 47% 38% 16% 64% 36% 1% 29%* 63% 35% 23% 31% 30% 4%
3 - 3 - - - 3 - 3 - - - 1 2 3 - - -
b 1% . . . 1% . N . . . . : 1%2 : : :
9 3 6 - - 3 3 3 5 3 - - 5 4 1 4 2 -
1% - 1% - - 1% 1% 2% 1% 1% - - 1% 1% 1% 1% 1% -
38 18 20 - - 14 16 7 25 13 1 - 26 12 8 12 6 3
4%p) 3% 5% - - 3% 4% 5% 4% 4% 12% - 4% 3% 4% 4% 2% 9%p
106 61 44 2 - 48 a7 21 71 35 - 3 59 44 23 33 32 10
11% 11% 11% 5% - 10% 10% 14% 11% 10% - 14% 9% 13% 10% 11% 11% 27%znop
141 84 49 5 3 71 49 21 88 53 1 1 95 43 31 49 42 6
14% 15% 12% 15% 17% 15% 13% 14% 14% 15% 17% 7% 15% 12% 14% 16% 14% 17%
260 154 89 9 7 134 85 41 156 104 1 9 157 93 55 71 81 1
26%bq  29%b 22% 27% 36% 29% 23% 26% 24% 29% 12% 48% 25% 27% 24%q 23%q 27%q 4%
205 114 82 6 3 104 73 28 134 71 2 3 128 72 52 60 65 6
20% 21% 20% 18% 14% 22% 19% 18% 21% 20% 30% 15% 20% 21% 23% 20% 22% 16%
143 66 70 2 5 59 61 23 92 51 1 1 90 52 31 46 49 8
14%3) 12% 17%za 6% 25% 13% 16% 15% 14% 14% 15% 4% 14% 15% 13% 15% 17% 23%
52 23 22 6 1 21 26 5 30 22 1 1 35 16 16 16 14 1
5% 4% 5% 17%zab 7% 4% 7% 3% 5% 6% 13% 5% 6% 5% 7% 5% 5% 2%
27 10 14 3 - 8 14 5 21 6 - - 20 7 5 11 5 -
3% 2% 4% 9%2a - 2% 4% 3% 3% 2% - - 3% 2% 2% 4% 2% -
16 8 7 1 - 5 8 3 13 3 - 1 10 4 5 5 1 1
2%p 1% 2% 2% - 1% 2% 2% 2% 1% - 8% 2% 1% 2%p 1% * 2%
49 21 29 - - 17 22 10 33 17 1 - 32 17 12 16 8 3
5%p) 4% 7%za - - 4% 6% 6% 5% 5% 12% - 5% 5% 5% 5% 3% 9%
95 40 44 10 1 34 48 13 64 31 1 2 65 27 26 32 20 2
10%ae 7% 1% 28%zab 7% 7% 13%ze 8% 10% 9% 13% 12% 10% 8% 1% 10% 7% 5%
5.32 5.23 5.37 6.02zab 568 5.26 5.46 5.18 5.34 5.28 5.44 5.40 5.37 5.23 5.38 5.32 5.33 4.83
* 0.01 0.01 0.09 0.08 0.01 0.01 0.02 0.01 0.01 0.54 0.17 0.01 0.01 0.01 0.01 0.01 0.12
0.06 0.07 0.09 0.29 0.27 0.08 0.10 0.15 0.07 0.09 0.74 0.42 0.07 0.09 0.12 0.10 0.09 0.34

STANDARD ERROR

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/eff/g - z/h/i -

z/j/k//m - z/nfolplq

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~



Table 21

Q5_6 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE
0-NOTATALL

SATISFACTORY
1

10 - VERY SATISFACTORY
0-2 (NET)
8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

J13-072838-01-02 - KAZAKHSTAN - 1
OCTOBER 2013
PUBLIC - FINAL
IPSOS MORI

SEX AGE REGION
TOTAL MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN | SOUTHERN [ WESTERN
(2) (a) (b) (© () () () © (h) (i) () (k) () (m) (n) (0)
1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%"* 15% 13% 21% 21% 13%
5 2 2 1 2 1 1 - - 2 1 1 - 1 - -
* 1% * 1% 1% * 1% - - 2% 1% 1% - 1% - -
1 3 8 2 3 3 2 1 - 1 2 4 2 1 1 -
1% 1% 2% 1% 1% 1% 1% 1% - 1% 3%0 3%z 2% * 1% -
33 15 17 5 3 8 10 4 3 3 1 6 3 5 15 1
3% 3% 3% 3% 1% 4% 6%d 3% 4% 2% 1% 4% 2% 2% 7%2zjmo 1%
118 64 55 19 30 31 18 12 9 3 5 23 7 24 45 11
129%il 14% 10% 1% 13% 15% 10% 1% 9% 2% 8% 15%il 5% 11%i 21%zijlmo 9%i
147 7 76 26 33 28 26 16 18 9 8 19 14 29 45 24
15%i 15% 14% 15% 14% 13% 15% 15% 18% 8% 13% 13% 10% 14% 22%zikim 19%i
272 128 144 53 67 55 42 35 19 46 18 42 38 38 64 26
27%m 28% 27% 31% 28% 27% 25% 31% 20% 44%zjkimn  29%m 28%m 28%m 18% 31%m 21%
o}
160 68 91 28 39 36 24 16 16 18 8 13 24 40 26 30
16%K 15% 17% 16% 17% 17% 14% 15% 17% 17%k 14% 9% 18%k 19%k 13% 24%zkn
145 64 81 19 37 26 28 18 18 13 12 18 28 47 6 21
15%n 14% 15% 1% 16% 12% 16% 16% 18% 12%n 19%n 12%n 21%zkn  22%zikn 3% 16%n
72 28 44 14 12 16 14 8 9 9 6 10 14 19 7 8
7%n 6% 8% 8% 5% 8% 8% 7% 9% 8% 9%n 7% 10%n 9%n 3% 6%
29 17 12 4 8 4 7 4 1 3 2 10 3 6 - 4
3%n 4% 2% 3% 3% 2% 4% 3% 1% 3%n 3%n 7%zn 2%n 3%n - 3%n
8 1 7 1 2 1 1 - 3 - - 4 1 2 - 1
1% * 1% 1% 1% * 1% - 3%ze - - 3%2n 1% 1% - 1%
49 20 28 8 8 11 13 4 3 5 3 11 5 7 16 1
5%0) 4% 5% 5% 3% 5% 7% 4% 4% 5% 5% 7%0 4% 3% 8%0 1%
109 47 63 19 22 21 22 12 14 11 8 24 18 28 7 13
11%n] 10% 12% 1% 9% 10% 13% 10% 14% 11%n 12%n 16%2n 13%n 13%n 3% 10%n
5.27n 5.19 5.34 5.20 5.29 5.13 5.31 5.31 5.57¢ 5.47n 5.44n 5.25n 569zkn  5.58zn 4.4 5.53n
* 0.01 0.01 0.02 0.01 0.01 0.02 0.02 0.03 0.02 0.03 0.03 0.02 0.02 0.01 0.02
0.06 0.08 0.08 0.14 0.12 0.12 0.15 0.16 0.17 0.15 0.18 0.16 0.15 0.14 0.11 0.15

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

Page 23
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Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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J13-072838-01-02 - KAZAKHSTAN - 1
OCTOBER 2013
PUBLIC - FINAL

IPSOS MORI
27 Nov 2013
Table 22
Q5_6 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR [ COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER [ REFUSED | KAZAKH | RUSSIAN | OTHER | LIVE AS | SINGLE | PRIMARY | Y INCOMP | DEGREE [SCHOOL| 80,000 | 100,100 | 250,000 [250,001+
(2) (@) (b) (© (d (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0) (P @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 5 - 4 1 - - 5 - 3 1 - - 2 2 3 - 1 -
SATISFACTORY * - 1%a 2%a - - 1%ze - * * - - * 1% 1% - * -
1 11 3 5 3 - 3 7 1 5 6 - - 6 5 4 3 4 -
1% 1% 1% 8%zab - 1% 2% 1% 1% 2% - - 1% 1% 2% 1% 1% -
2 33 15 15 2 1 13 15 5 24 9 1 - 22 11 7 11 8 2
3% 3% 4% 5% 4% 3% 4% 3% 4% 2% 12% - 3% 3% 3% 3% 3% 6%
3 118 72 41 5 - 56 35 27 77 42 1 2 74 41 23 48 29 6
12% 13% 10% 14% - 12% 9% 17%2f} 12% 12% 18% 12% 12% 12% 10% 16%znp  10% 17%
4 147 91 54 2 1 80 50 17 96 51 1 3 90 53 34 49 42 3
15% 17% 13% 5% 4% 17% 13% 11% 15% 14% 17% 16% 14% 15% 15% 16% 14% 8%
5 272 156 97 9 10 131 87 54 162 110 - 7 160 105 58 77 80 9
27%bf 29% 24% 26% 50% 28% 23% 34%z 25% 30% - 38% 26% 30% 25% 25% 27% 24%
6 160 89 61 7 3 82 60 18 101 58 2 1 98 58 31 44 59 9
16% 16% 15% 20% 15% 18% 16% 11% 16% 16% 40% 8% 16% 17% 14% 14% 20%z 25%
7 145 60 78 4 3 56 71 18 94 51 1 2 102 41 33 46 46 6
15%ae 11% 19%za 10% 14% 12% 19%zeg 11% 15% 14% 12% 10% 16% 12% 14% 15% 16% 16%
8 72 31 36 3 2 25 32 16 47 25 - 2 48 23 21 21 20 -
7% 6% 9% 8% 12% 5% 8% 10% 7% 7% - 9% 8% 7% 9% 7% 7% -
9 29 17 1 - - 16 11 2 24 5 - 1 21 7 11 9 6 -
3%i 3% 3% - - 3% 3% 1% 4%z 1% - 4% 3% 2% 5%z 3% 2% -
10 - VERY SATISFACTORY 8 3 4 1 - 3 3 1 5 3 - 1 4 3 6 - 1 1
1% 1% 1% 2% - 1% 1% 1% 1% 1% - 4% 1% 1% 3%zop - * 2%0
0-2 (NET) 49 19 24 5 1 17 26 6 32 17 1 - 30 18 13 14 13 2
5%3] 3% 6% 15%zab 4% 4% T%ze 4% 5% 5% 12% - 5% 5% 6% 5% 5% 6%
8-10 (NET) 109 52 52 3 2 44 46 19 76 33 - 3 73 33 38 29 27 1
11% 10% 13% 10% 12% 9% 12% 12% 12% 9% - 17% 12% 9% 17%zopq  10% 9% 2%
MEAN 5.27 517 5.42za 4.86 5.65 5.22 5.38 5.17 5.31 5.21 4.74 5.50 5.34 5.14 5.470 5.14 5.31 5.09
ERROR VARIANCE * 0.01 0.01 0.12 0.09 0.01 0.01 0.02 0.01 0.01 0.49 0.18 0.01 0.01 0.02 0.01 0.01 0.09
STANDARD ERROR 0.06 0.07 0.09 0.35 0.30 0.08 0.10 0.14 0.07 0.09 0.70 0.43 0.07 0.09 0.13 0.10 0.10 0.29

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k/m - z/n/o/p/q
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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J13-072838-01-02 - KAZAKHSTAN - 1

OCTOBER 2013
PUBLIC - FINAL
IPSOS MORI

Q5_7 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - COURTS/JUSTICE SYSTEM
BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE
0-NOTATALL

SATISFACTORY
1

10 - VERY SATISFACTORY
0-2 (NET)
8-10 (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

Page 25

27 Nov 2013

SEX AGE REGION
TOTAL [ MALE | FEMALE | UP TO 24 | 25-34 | 35-44 4554 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN| SOUTHERN | WESTERN
(2 (@) (b) (©) (d) (e) ) @ (h) (i) 0] (k) 0] (m) (n) (0)
1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
5 1 4 1 1 1 2 - - 2 - 1 2 - - -
* * 1% 1% * * 1% - - 2% - 1% 2% - - -
11 7 4 - 4 4 3 1 - 2 1 2 - 4 4 -
1% 2% 1% - 2% 2% 2% 1% - 2% 1% 1% - 2% 2% -
48 25 24 9 8 13 10 6 2 2 2 7 9 5 24 -
5%0) 5% 4% 5% 3% 6% 6% 6% 2% 2% 3%0 5%0 7%mo 2% 11%zijkmo -
116 50 66 12 27 28 19 12 18 4 5 13 9 22 56 7
12%cilo 11% 12% 7% 11% 13%¢ 1% 11% 18%20 4% 7% 9% 6% 10% 27%zikmo 6%
170 81 89 34 40 31 31 21 14 14 10 21 10 30 58 27
17%I 17% 17% 20% 17% 15% 18% 18% 14% 13% 16% 14% 8% 14% 27%zikim  22%l
328 153 174 55 80 65 53 43 32 57 20 68 40 65 42 37
33%n 33% 32% 32% 34% 31% 31% 38% 33% 54%zjmno  32%n 45%zjlmno  30% 30%n 20% 29%
147 68 79 24 36 32 25 13 16 13 14 13 28 33 20 27
15%kn 15% 15% 14% 15% 15% 15% 11% 17% 12% 22%zikn 9% 21%zkn 15% 10% 21%zkn
105 47 58 22 27 21 18 10 7 6 7 12 29 2 5 21
10%n| 10% 11% 13% 1% 10% 10% 8% 7% 6% 12%n 8%n 21%zikmn  12%n 2% 16%zikn
43 15 29 9 9 9 7 6 4 4 2 9 4 19 - 6
4%n| 3% 5% 5% 4% 4% 4% 5% 4% 4%n 3%n 6%n 3%n 9%zn - 5%n
17 12 5 4 4 3 3 2 1 1 1 4 2 8 - 1
2%b) 3%b 1% 2% 2% 1% 2% 1% 1% 1% 2%n 3%n 2% 4%zn - 1%
10 3 7 2 2 1 1 - 3 1 - 2 1 4 1 -
1% 1% 1% 1% 1% 1% 1% - 3%zeg 1% - 2% 1% 2% 1% -
64 33 32 10 12 18 15 8 2 5 3 10 11 8 27 -
6%ho 7% 6% 6% 5% 8%h 9%h 7% 2% 5%0 4%0 6%0 8%0 4%0 13%zijkmo -
71 30 40 14 16 13 11 7 9 6 3 15 8 31 1 7
7%n 7% 7% 8% 7% 6% 6% 7% 9% 5%n 6%n 10%n 6%n 15%zillno 1% 6%n
4.99n 4.96 5.01 5.17 5.05 4.88 4.88 4.89 5.09 5.01n 5.21n 5.06n 5.35zn 5.43zin 3.96 5.39zin
. 0.01 0.01 0.02 0.01 0.01 0.02 0.02 0.03 0.02 0.02 0.02 0.02 0.02 0.01 0.01
0.05 0.08 0.07 0.14 0.11 0.11 0.14 0.15 0.16 0.13 0.15 0.13 0.15 0.14 0.11 0.12

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000

E! Ipsos MOI
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Table 24
Q5_7 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - COURTS/JUSTICE SYSTEM
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR [ COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER [ REFUSED | KAZAKH | RUSSIAN | OTHER | LIVE AS | SINGLE | PRIMARY | Y INCOMP | DEGREE [SCHOOL| 80,000 | 100,100 | 250,000 [250,001+
(2) (@) (b) (© (d (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0) (P @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 5 - 5 - - - 4 1 4 1 - - 3 2 3 1 1 -
SATISFACTORY * - 1%za - - - 1%e 1% 1% * - - * * 1% * * -
1 11 8 2 1 - 8 2 1 7 5 - - 5 6 4 3 4 -
1% 1% 1% 3% - 2% 1% 1% 1% 1% - - 1% 2% 2% 1% 1% -
2 48 32 15 1 - 25 16 7 30 18 1 1 33 13 14 21 5 4
5%p) 6% 4% 3% - 5% 4% 4% 5% 5% 12% 5% 5% 4% 6%p 7%p 2% 10%p
3 116 69 45 1 1 57 39 20 77 39 - 3 60 53 24 36 35 6
12%I 13% 11% 3% 5% 12% 10% 12% 12% 11% - 16% 10% 15%2| 11% 12% 12% 17%
4 170 106 58 3 3 95 54 21 105 65 1 3 108 58 30 53 60 4
17%0) 20%zb 14% 9% 15% 20%zf 14% 13% 16% 18% 17% 16% 17% 17% 13% 17% 20%n 10%
5 328 167 141 12 8 140 133 55 209 119 2 7 215 104 82 96 85 10
33% 31% 35% 35% 41% 30% 35% 35% 33% 33% 30% 40% 34% 30% 36% 31% 29% 28%
6 147 69 66 8 4 59 61 27 95 52 - 1 87 59 32 44 49 9
15% 13% 16% 24% 20% 13% 16% 17% 15% 14% - 8% 14% 17% 14% 14% 17% 26%
7 105 50 50 4 1 45 43 17 71 34 2 3 62 39 18 34 38 3
10% 9% 12% 11% 5% 10% 11% 11% 11% 9% 28% 16% 10% 11% 8% 11% 13% 8%
8 43 24 14 3 3 25 14 5 22 22 - - 31 13 14 11 13 -
4%h) 4% 4% 8% 15% 5% 4% 3% 3% 6% - - 5% 4% 6% 4% 4% -
9 17 8 7 2 - 8 8 2 14 4 - - 14 3 5 5 4 -
2% 1% 2% 6%za - 2% 2% 1% 2% 1% - - 2% 1% 2% 2% 1% -
10 - VERY SATISFACTORY 10 7 3 - - 5 2 3 5 5 1 - 9 - 4 3 2 1
1% 1% 1% - - 1% 1% 2% 1% 1% 12% - 1%m - 2% 1% 1% 2%
0-2 (NET) 64 40 22 2 - 34 22 8 41 24 1 1 41 22 21 26 10 4
6%p) 7% 5% 6% - 7% 6% 5% 6% 7% 12% 5% 7% 6% 9%p 8%p 3% 10%
8-10 (NET) 7 38 25 5 3 37 23 10 41 30 1 - 54 16 23 20 19 1
7%m 7% 6% 14% 15% 8% 6% 6% 6% 8% 12% - 9%zm 5% 10%z 6% 6% 2%
MEAN 4.99a 4.88 5.06 5.59za 5.49 4.92 5.05 5.07 4.98 5.00 5.63 4.78 5.07 4.85 5.01 4.92 5.08 4.81
ERROR VARIANCE * 0.01 0.01 0.08 0.09 0.01 0.01 0.02 * 0.01 0.88 0.11 * 0.01 0.01 0.01 0.01 0.08
STANDARD ERROR 0.05 0.08 0.08 0.28 0.30 0.08 0.08 0.14 0.07 0.09 0.94 0.32 0.07 0.09 0.12 0.10 0.10 0.29

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k/m - z/n/o/p/q
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 25
Q5_8 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - YOUR OWN STANDARD OF LIVING
BASE: ALL RESPONDENTS
SEX AGE REGION
TOTAL | MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN| SOUTHERN | WESTERN
(2) (@ (b) (© (d) (e) ) ()} (h) U] 0] (k) (0] (m) (n) (0
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 2 1 1 - - 1 1 - - - - 1 - 1 - -
SATISFACTORY * * * - - * 1% - - - - 1% - * - -
1 2 1 1 - - 1 - - 1 - - 1 1 - - -
* M N ; } N } } 1% ) ) N 1% ) ) )
2 21 8 13 5 6 5 4 1 1 1 1 9 - - 10 1
2%m 2% 2% 3% 2% 2% 2% 1% 1% 1% 1% 6%zilmo - - 5%zIm 1%
3 99 45 53 12 16 19 24 17 11 3 3 18 10 20 40 3
10%i0 10% 10% 7% 7% 9% 14%d 15%cd 12% 3% 6% 12%i0 7% 9%io 19%zijlimo 3%
4 133 65 68 22 26 40 20 9 17 8 12 20 10 28 39 17
13%il 14% 13% 13% 11% 19%zdfg 11% 8% 17%g 7% 19%il 13% 8% 13% 19%zil 13%
5 257 128 129 49 69 46 41 30 22 38 15 30 32 52 51 40
26%K 28% 24% 29% 29% 22% 24% 26% 22% 36%zkimn  25% 20% 24% 24% 24% 31%k
6 175 79 96 31 41 35 37 20 12 19 11 23 27 30 32 32
18% 17% 18% 18% 17% 17% 21% 18% 12% 19% 19% 15% 20% 14% 15% 25%zkmn
7 17 77 94 28 45 33 24 20 21 20 8 18 33 40 29 24
17%K 17% 18% 16% 19% 16% 14% 17% 22% 19% 13% 12% 24%zjkn 19% 14% 19%
8 85 34 52 14 24 18 12 10 7 8 5 14 11 34 6 6
9%n| 7% 10% 8% 10% 8% 7% 9% 7% 8%n 9%n 9%n 9%n 16%zno 3% 5%
9 30 15 15 6 6 7 3 5 3 2 4 11 4 5 2 2
3% 3% 3% 3% 2% 3% 2% 4% 3% 2% 6%n 7%zimno 3% 2% 1% 2%
10 - VERY SATISFACTORY 26 9 17 5 4 5 8 1 2 5 2 7 6 4 - 1
3%n| 2% 3% 3% 2% 2% 5% 1% 2% 5%n 3%n 5%zn 5%n 2% - 1%
0-2 (NET) 25 10 15 5 6 7 5 1 1 1 1 10 1 1 10 1
2%m 2% 3% 3% 2% 3% 3% 1% 1% 1% 1% 7%zijimo 1% * 5%zIm 1%
8-10 (NET) 140 58 83 25 34 29 23 16 13 15 11 32 22 42 8 10
14%no 13% 15% 15% 14% 14% 14% 14% 13% 14%n 18%no 21%zno 16%no 20%zno 4% 8%
MEAN 5.61n 5.54 5.67 5.68 5.73 5.50 5.52 5.60 5.58 5.96zn 5.78n 5.60n 6.04zn 5.83n 4.84 5.69n
ERROR VARIANCE * 0.01 0.01 0.02 0.01 0.01 0.02 0.03 0.03 0.02 0.03 0.03 0.02 0.02 0.01 0.01
STANDARD ERROR 0.06 0.08 0.08 0.14 0.11 0.12 0.15 0.16 0.17 0.15 0.18 0.16 0.15 0.13 0.12 0.12

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 26
Q5_8 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - YOUR OWN STANDARD OF LIVING
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE [ HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH | RUSSIAN| OTHER | LIVE AS SINGLE |PRIMARY| Y INCOMP | DEGREE | SCHOOL | 80,000 | 100,100 | 250,000 [ 250,001+
(2) (@) (b) (©) (d (e) ) ()} (h) U] 0] (k) (0] (m) (n) (0) (8)] @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2%** 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 2 1 1 - - 1 1 - 2 - - - 2 - 1 1 - -
SATISFACTORY * * - _ _ B B _ B i} : i . : i . . A
1 2 1 1 - - 1 - 1 1 1 - - 2 - 1 1 - -
2 21 13 8 - - 7 6 8 9 12 - - 14 7 4 7 2 2
2%h| 2% 2% - - 2% 2% 5%zef 1% 3% - - 2% 2% 2% 2% 1% 7%p
3 99 58 38 2 1 47 34 18 61 38 1 2 62 34 22 26 29 8
10% 11% 9% 5% 4% 10% 9% 11% 10% 11% 18% 10% 10% 10% 10% 9% 10% 22%znop
4 133 79 47 5 3 66 44 22 86 46 2 1 82 48 27 47 36 4
13% 15% 11% 14% 13% 14% 12% 14% 14% 13% 30% 7% 13% 14% 12% 15% 12% 12%
5 257 145 98 9 6 134 92 32 164 93 - 4 157 96 58 76 80 7
26% 27% 24% 26% 28% 29%g 24% 20% 26% 26% - 21% 25% 27% 25% 25% 27% 20%
6 175 94 73 3 6 83 69 24 117 58 1 3 112 60 42 56 51 3
18% 17% 18% 9% 28% 18% 18% 15% 18% 16% 13% 16% 18% 17% 18% 18% 17% 8%
7 171 89 73 6 3 76 66 29 101 70 2 4 104 61 37 46 62 8
17% 16% 18% 18% 15% 16% 18% 18% 16% 19% 27% 23% 17% 17% 16% 15% 21% 21%
8 85 40 39 4 2 37 34 14 58 27 - 2 52 32 23 31 23 1
9% 7% 10% 13% 8% 8% 9% 9% 9% 7% - 10% 8% 9% 10% 10% 8% 3%
9 30 9 17 3 - 8 19 3 21 8 - 1 22 6 7 8 8 -
3%ae 2% 4%a 9%za - 2% 5%ze 2% 3% 2% - 8% 4% 2% 3% 3% 3% -
10 - VERY SATISFACTORY 26 11 12 2 1 7 10 8 17 8 1 1 18 6 9 8 4 3
3%#€| 2% 3% 6% 4% 1% 3% 5%ze 3% 2% 12% 5% 3% 2% 4% 2% 1% 8%p
0-2 (NET) 25 15 9 - - 9 7 8 12 12 - - 18 7 6 9 2 2
2% 3% 2% - - 2% 2% 5%zef 2% 3% - - 3% 2% 2% 3% 1% 7%p
8-10 (NET) 140 60 68 10 2 52 64 25 97 44 1 4 92 44 39 47 35 4
14%ae 11% 17%za 28%za 12% 11% 17%ze 16% 15% 12% 12% 22% 15% 13% 17% 15% 12% 11%
MEAN 5.61ae 5.44 5.77za 6.25za 5.81 5.48 5.78ze 5.58 5.65 5.54 5.63 6.19 5.62 5.56 5.71 5.59 5.66 5.22
ERROR VARIANCE * 0.01 0.01 0.10 0.1 0.01 0.01 0.03 * 0.01 0.85 0.19 0.01 0.01 0.01 0.01 0.01 0.14
STANDARD ERROR 0.06 0.08 0.09 0.31 0.33 0.08 0.09 0.16 0.07 0.09 0.92 0.44 0.07 0.09 0.12 0.10 0.10 0.38

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/eff/g - z/h/i -

z/j/k//m - z/nfolplq

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 E!

Ipsos MOI



Page 29
J13-072838-01-02 - KAZAKHSTAN - 1

OCTOBER 2013
PUBLIC - FINAL
IPSOS MORI

27 Nov 2013
Table 27

Q5_9 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - IDENTIFYING AND ELIMINATING CORRUPTION
BASE: ALL RESPONDENTS

SEX AGE REGION
TOTAL MALE FEMALE [ UPTO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN | SOUTHERN | WESTERN
(2) (a) (b) © ()] (e) () © (h) (i) i)} (k) () (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOTATALL 7 3 4 - 2 2 4 - - 4 1 1 1 - - -
SATISFACTORY 1% 1% 1% - 1% 1% 2%z - - 4%zkmno 1% 1% 1% - - -
1 30 14 15 3 7 8 5 5 2 2 3 8 1 2 4 9
3% 3% 3% 2% 3% 4% 3% 4% 2% 2% 5%Im 6%zIm 1% 1% 2% 7%zilmn
2 70 37 33 4 22 20 11 6 7 2 5 11 12 8 24 9
7%cim 8% 6% 2% 9%¢C 10%c 7% 5% 7%¢ 2% 8%i 7%l 9%i 4% 12%zim 7%
3 142 73 69 16 32 33 28 19 14 13 4 24 14 23 55 9
14%jo 16% 13% 10% 13% 16% 16% 16% 15% 13% 7% 16%jo 10% 11% 26%zijkimo 7%
4 156 69 87 36 38 31 21 10 19 18 6 13 8 29 56 24
16%gkI 15% 16% 21%fg 16% 15% 12% 9% 20%g 17%kI 10% 9% 6% 14%I| 27%zjkim 19%KkI
5 340 150 189 57 79 61 64 43 36 49 18 56 44 79 4 52
34%n| 33% 35% 33% 33% 29% 37% 38% 37% 47%zjIn 30%n 37%n 33%n 37%n 19% 42%n
6 133 59 74 31 34 24 24 13 8 10 1 17 24 35 24 12
13% 13% 14% 18%h 14% 11% 14% 11% 8% 10% 18% 11% 18%0 16% 11% 9%
7 65 28 36 9 14 14 9 11 7 2 8 8 13 21 5 7
6%in 6% 7% 5% 6% 7% 5% 9% 7% 2% 12%zikn 6% 10%in 10%zin 2% 6%
8 42 20 22 11 7 9 7 6 2 2 5 5 14 12 1 3
4%n 4% 4% 6% 3% 4% 4% 5% 2% 2% 8%in 3% 10%zikno 6%n 1% 3%
9 10 3 7 2 1 4 - 1 1 - - 4 3 2 - -
1% 1% 1% 1% * 2% - 1% 1% - - 3%zno 2%n 1% - -
10 - VERY SATISFACTORY 6 4 2 3 1 2 - - - 3 - 2 - 1 - -
1% 1% * 2%z * 1% - - - 2%zn - 1% - 1% - -
0-2 (NET) 107 55 52 6 31 30 21 10 9 8 9 20 14 10 28 18
11%cm 12% 10% 4% 13%c 14%c 12%c 9% 9% 8% 14%m 13%m 10% 5% 13%m 14%m
8-10 (NET) 57 27 31 16 9 15 7 7 4 4 5 11 17 16 1 3
6% 6% 6% 9%d 4% 7% 4% 6% 4% 4%n 8%n 7%n 12%zino 7%n 1% 3%
MEAN 4.65n 4.58 4.71 5.09zdefh  4.53 4.54 4.48 4.75 4.58 4.56n 4.92no 4.62n 5.17zikno  5.09zikno 3.96 4.46n
ERROR VARIANCE * 0.01 0.01 0.02 0.01 0.02 0.02 0.03 0.02 0.02 0.04 0.02 0.03 0.01 0.01 0.02
STANDARD ERROR 0.05 0.08 0.07 0.13 0.11 0.12 0.13 0.16 0.15 0.16 0.19 0.14 0.16 0.12 0.10 0.15

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE
0-NOTATALL

SATISFACTORY
1

10 - VERY SATISFACTORY
0-2 (NET)
8-10 (NET)

MEAN
ERROR VARIANCE

J13-072838-01-02 - KAZAKHSTAN - 1

Page 30

OCTOBER 2013
PUBLIC - FINAL
IPSOS MORI
27 Nov 2013
Q5_9 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - IDENTIFYING AND ELIMINATING CORRUPTION
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER [REFUSED | KAZAKH | RUSSIAN | OTHER | LIVEAS | SINGLE | PRIMARY | YINCOMP | DEGREE [SCHOOL| 80,000 | 100,100 | 250,000 |250,001+
@ (@) (b) © (d) () () (9 (h) (i) i (k) U] (m) (n) () ) @
1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
1000 539 407 34* 20" 466 376 158 639 361 6+ 18* 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1% 2% 63% 35% 23% 31% 30% 4%*
7 2 5 - 1 1 6 1 6 1 - - 4 4 3 1 2 -
1%e * 1% - 5% * 1%ze 1% 1% * - - 1% 1% 1% * 1% -
30 13 13 3 1 13 12 5 18 11 - 1 12 17 14 5 7 -
3% 2% 3% 9%za 4% 3% 3% 3% 3% 3% - 6% 2% 5%z] 6%z0p 2% 2% -
70 37 30 2 1 29 28 12 53 17 - 1 43 27 16 23 24 5
7%i 7% 7% 5% 5% 6% 8% 8% 8%z 5% - 5% 7% 8% 7% 8% 8% 13%
142 77 58 5 2 66 54 22 92 50 1 - 86 56 29 49 38 7
14% 14% 14% 14% 8% 14% 14% 14% 14% 14% 12% - 14% 16% 13% 16% 13% 19%
156 101 49 3 3 85 44 27 92 63 2 2 97 55 25 54 55 5
16%bfn  19%zb 12% 8% 17% 18%2f 12% 17% 14% 18% 32% 9% 16% 16% 1% 18%n 19%n 14%
340 181 144 9 6 158 132 50 215 125 - 9 224 108 95 102 82 6
34%pg 3% 35% 27% 31% 34% 35% 32% 34% 35% - 48% 36% 31% 41%zpq  33% 28% 18%
133 63 62 6 2 53 59 22 88 45 2 5 79 47 24 34 50 7
13% 12% 15% 17% 1% 1% 16% 14% 14% 12% 30% 29% 13% 14% 1% 1% 17%zno  19%
65 34 26 4 1 34 23 8 36 28 1 - 44 20 12 23 22 2
6% 6% 6% 10% 4% 7% 6% 5% 6% 8% 13% - 7% 6% 5% 7% 7% 5%
42 23 15 2 2 24 12 6 28 14 - - 28 13 8 11 14 4
4% 4% 4% 4% 9% 5% 3% 4% 4% 4% - - 5% 4% 3% 4% 5% 11%n
10 4 4 1 1 3 4 2 7 3 1 1 6 2 3 2 2 -
1% 1% 1% 4%za 6% 1% 1% 2% 1% 1% 12% 4% 1% 1% 1% 1% 1% -
6 5 1 - - 1 3 2 3 3 - - 5 1 2 2 1 1
1% 1% * - - * 1% 1% * 1% - - 1% * 1% 1% * 2%
107 52 48 5 3 43 45 19 77 30 - 2 58 47 33 29 33 5
11% 10% 12% 14% 14% 9% 12% 12% 12% 8% - 10% 9% 13%2l 14% 10% 1% 13%
57 32 19 3 3 28 19 10 37 20 1 1 40 16 13 16 16 5
6% 6% 5% 9% 15% 6% 5% 7% 6% 6% 12% 4% 6% 5% 5% 5% 5% 13%
4.65m | 466 4.63 4.81 4.77 4.68 4.63 4.62 4.60 4.74 5.48 4.99 475zm  4.45 453 4.63 4.68 4.84
* 0.01 0.01 0.1 0.25 0.01 0.01 0.02 * 0.01 0.58 0.13 * 0.01 0.01 0.01 0.01 0.12
0.05 0.07 0.08 0.33 0.50 0.08 0.09 0.14 0.07 0.09 0.76 0.36 0.07 0.09 0.12 0.10 0.10 0.35

STANDARD ERROR

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/eff/g - z/h/i -
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

z/j/k//m - z/nfolplq

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 29
Q5_10 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY

BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE
0-NOTATALL

SATISFACTORY
1

10 - VERY SATISFACTORY
0-2 (NET)

8-10 (NET)

MEAN

ERROR VARIANCE
STANDARD ERROR

SEX AGE REGION
TOTAL MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 55-64 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN | SOUTHERN | WESTERN
(2 (@) (b) (© (d) (e) ) 9 (h) (i) 0] (k) 0] (m) (n) (0)
1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
3 1 2 - 2 1 - - - - - - - 3 - -
* * * - 1% * - - - - - - - 2%z - -
8 3 4 - 1 1 2 2 3 - - 7 - - 1 -
1% 1% 1% - * * 1% 1% 3%z - - 4%zijlmno - - * -
30 14 16 5 6 9 5 3 1 - 1 9 1 2 15 1
3% 3% 3% 3% 3% 4% 3% 3% 1% - 2% 6%zilmo 1% 1% 7%zilmo 1%
101 42 59 12 22 25 15 17 10 3 2 16 6 24 40 9
10%ij 9% 1% 7% 9% 12% 9% 15%c 10% 3% 3% 10%ij 5% 11%ijl 19%zikimo 7%
134 69 66 16 31 30 27 12 19 10 13 12 9 17 51 23
13%Kim  15% 12% 9% 13% 14% 15% 1% 19%c 10% 22%zikim 8% 7% 8% 24%zikim 18%kIm
234 99 135 59 52 44 32 20 27 24 16 29 27 54 51 33
23% 21% 25% 35%zdefy  22% 21% 18% 18% 28% 23% 26% 19% 20% 25% 24% 26%
170 81 88 29 43 30 32 25 11 23 8 19 25 43 27 24
17% 18% 16% 17% 18% 15% 18% 22%h 1% 22%kn 13% 13% 19% 20% 13% 19%
168 85 83 28 37 35 32 19 18 28 11 21 32 33 16 26
17%n 18% 15% 16% 16% 17% 18% 17% 18% 27%zkmn  18%n 14% 24%zkn  16%n 8% 21%n
95 41 53 16 31 15 18 11 4 8 7 19 18 26 8 8
9%hn 9% 10% 9% 13%h 7% 1% 9% 4% 8% 11%n 13%n 14%n 12%n 4% 7%
34 19 14 5 6 9 6 5 3 3 2 10 9 6 1 1
3%n| 4% 3% 3% 3% 4% 4% 4% 3% 3% 3% 7%2zno 7%2zno 3% 1% 1%
24 7 17 2 6 9 4 1 3 3 1 8 7 4 - -
2%n| 1% 3% 1% 2% 4% 2% 1% 3% 3%no 2%n 6%2n0 5%n0 2% - -
4 19 22 5 10 11 7 5 4 - 1 16 1 6 16 1
4%il 4% 4% 3% 4% 5% 4% 4% 4% - 2% 11%zijimo 1% 3% 8%zilmo 1%
152 67 85 23 42 33 28 16 9 15 10 38 34 37 9 9
15%n0 15% 16% 13% 18% 16% 16% 14% 10% 15%n 16%n0 25%zino 25%zin0  17%no 4% 7%
5.57n 5.59 5.56 5.63 5.64 5.54 5.66 5.49 5.32 6.14zimno  5.71n 5.69n 6.42zjkmn  5.68n 4.57 5.48n
o
* 0.01 0.01 0.02 0.02 0.02 0.02 0.03 0.03 0.02 0.03 0.03 0.02 0.02 0.01 0.02
0.06 0.09 0.08 0.13 0.13 0.13 0.15 0.18 0.18 0.14 0.7 0.18 0.15 0.14 0.12 0.13

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 30
Q5_10 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE | HIGH 50,001- | 80,001- [ 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH |RUSSIAN| OTHER | LIVE AS SINGLE | PRIMARY | Y INCOMP | DEGREE | SCHOOL | 80,000 | 100,100 | 250,000 |250,001+
(z) (@ (b) © (d (e) () @ (h) U] @ (k) (U] (m) (n) (0) (9] @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34 20** 466 376 158 639 361 6** 18* 627 349 231 307 296 36
100% 54% 41% 3%* 2%** 47% 38% 16% 64% 36% 1%** 2%"* 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 3 3 - - - 3 - - 3 - - - 3 - 2 - 1 -
SATISFACTORY * 1% - - - 1% - - 1% - - - 1% - 1% - * -
1 8 1 7 - - 1 7 - 4 3 - - 4 3 4 2 - -
1%ae * 2%za - - * 2%ze - 1% 1% - - 1% 1% 2%p 1% - -
2 30 19 11 - - 15 8 7 21 8 1 - 16 13 5 12 6 3
3% 3% 3% - - 3% 2% 4% 3% 2% 12% - 3% 4% 2% 4% 2% 9%znp
3 101 56 42 3 1 43 38 19 67 34 - 1 58 42 23 27 37 6
10% 10% 10% 8% 4% 9% 10% 12% 10% 9% - 8% 9% 12% 10% 9% 13% 17%
4 134 80 52 1 1 67 46 22 81 53 1 2 83 49 25 45 44 3
13% 15%c 13% 3% 4% 14% 12% 14% 13% 15% 17% 9% 13% 14% 11% 15% 15% 8%
5 234 146 73 8 7 129 69 35 135 99 1 6 142 85 49 74 65 5
23%bth 27%zb 18% 23% 33% 28%zf 18% 22% 21% 27%zh| 18% 34% 23% 24% 21% 24% 22% 15%
6 170 89 71 5 5 78 68 24 105 64 1 4 113 52 40 57 53 3
17% 16% 17% 15% 23% 17% 18% 15% 16% 18% 13% 20% 18% 15% 18% 19% 18% 7%
7 168 84 75 6 3 74 70 25 116 52 - 1 115 52 47 42 50 5
17% 16% 18% 18% 16% 16% 19% 16% 18% 14% - 5% 18% 15% 21%0 14% 17% 13%
8 95 40 46 5 3 38 42 14 65 30 1 1 57 36 21 23 30 8
9%3| 7% 11%a 14% 16% 8% 11% 9% 10% 8% 12% 5% 9% 10% 9% 8% 10% 22%znop
9 34 13 16 5 1 14 16 4 21 12 1 2 20 1 6 16 8 -
3% 2% 4% 13%zab 4% 3% 4% 3% 3% 3% 12% 8% 3% 3% 3% 5% 3% -
10 - VERY SATISFACTORY 24 8 15 2 - 4 12 7 18 6 1 2 15 6 9 8 2 3
2%aep 1% 4%a 5% - 1% 3%e 5%e 3% 2% 15% 11% 2% 2% 4%p 3% 1% 7%p
0-2 (NET) 41 23 17 - - 19 14 7 29 12 1 - 24 16 11 14 7 3
4% 4% 4% - - 4% 4% 4% 5% 3% 12% - 4% 5% 5% 5% 3% 9%p
8-10 (NET) 152 61 77 1 4 56 70 26 105 47 2 4 92 54 35 48 40 11
15%a 11% 19%za 33%zab 20% 12% 19%ze 17% 16% 13% 40% 24% 15% 15% 15% 15% 14% 29%znop
MEAN 5.57ae 5.37 5.74za 6.52zab 6.06 5.42 5.76ze 5.56 5.62 5.48 6.20 6.08 5.62 5.45 5.66 5.56 5.48 5.65
ERROR VARIANCE * 0.01 0.01 0.09 0.10 0.01 0.01 0.02 0.01 0.01 1.18 0.23 0.01 0.01 0.02 0.01 0.01 0.17
STANDARD ERROR 0.06 0.08 0.10 0.31 0.31 0.08 0.10 0.16 0.08 0.09 1.09 0.48 0.07 0.10 0.13 0.11 0.10 0.41

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/eff/g - z/h/i -
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

z/j/k//m - z/nfolplq

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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SEX AGE REGION
TOTAL MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN | SOUTHERN [ WESTERN
() @) (b) (©) (d) (e) () ()} (h) U] @ (k) (U] (m) (n) (0
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 13 3 10 1 3 2 3 1 2 1 - 5 1 3 3 -
SATISFACTORY 1% 1% 2% 1% 1% 1% 2% 1% 2% 1% - 3%z0 1% 1% 1% -
1 24 14 10 3 4 5 7 4 2 1 - 9 4 3 6 -
2% 3% 2% 1% 2% 2% 4% 3% 2% 1% - 6%zijmo 3%0 2% 3% -
2 46 27 19 7 16 7 8 4 4 3 - 12 2 9 16 3
5%j 6% 4% 4% 7% 3% 5% 4% 4% 3% - 8%zjl 2% 4% 8%zjl 3%
3 121 55 66 15 20 32 26 18 9 2 4 19 6 26 59 5
12%dilo 12% 12% 9% 8% 16%d 15%d 16%d 10% 2% 7%i 12%ilo 5% 12%ilo 28%:zijkimo 4%
4 142 65 77 24 32 35 22 11 19 3 7 16 9 23 51 33
14%il 14% 14% 14% 13% 17% 13% 9% 20%g 3% 11%i 10%i 7% 11%i 24%zijkim 26%zijkim
5 209 100 109 45 61 35 27 20 20 22 19 17 21 49 48 33
21%H 22% 20% 26%ef 26%zef 17% 16% 18% 21% 21%k 32%zkI 11% 16% 23%k 23%k 26%kI
6 132 60 72 29 34 19 24 18 9 10 10 15 22 28 24 23
13%¢] 13% 13% 17%e 14% 9% 14% 16% 9% 10% 16% 10% 16% 13% 11% 19%k
7 133 55 77 19 31 29 26 15 13 27 6 8 35 32 2 21
13%kn 12% 14% 1% 13% 14% 15% 13% 13% 26%zjkmn  11%n 5%n 26%zjkmn  15%kn 1% 17%kn
8 920 40 50 17 18 17 21 10 8 19 9 16 13 27 - 6
9%n| 9% 9% 10% 7% 8% 12% 9% 8% 18%zno 15%zno 11%n 10%n 13%no - 5%n
9 40 19 21 5 6 11 4 7 7 9 2 12 8 9 - -
4%no 4% 4% 3% 3% 5% 2% 6% 7% 9%zno 4%no 8%zno 6%no 4%no - -
10 - VERY SATISFACTORY 50 24 26 7 11 16 5 6 4 7 2 23 13 5 - -
5%mno 5% 5% 4% 5% 8%zf 3% 5% 4% 7%mno 4%no 15%zijmno 9%zmno 2% - -
0-2 (NET) 82 43 39 11 24 14 17 9 7 5 - 26 8 15 25 3
8%jo 9% 7% 6% 10% 7% 10% 8% 8% 5%j - 17%zijimo 6%)j 7%j 12%ijo 3%
8-10 (NET) 180 84 96 29 35 44 30 23 18 35 14 51 33 40 - 6
18%no 18% 18% 17% 15% 21% 18% 20% 19% 33%zmno  23%no 34%zmno 25%zno 19%no - 5%n
MEAN 5.40n 5.36 5.43 5.47 5.33 5.50 5.25 5.47 5.40 6.61zjkmn  5.93zno 5.63n 6.31zkmno  5.48n 3.90 5.25n
o
ERROR VARIANCE * 0.01 0.01 0.03 0.02 0.02 0.03 0.05 0.05 0.03 0.03 0.05 0.04 0.02 0.01 0.02
STANDARD ERROR 0.07 0.11 0.09 0.16 0.14 0.16 0.18 0.22 0.21 0.18 0.18 0.22 0.19 0.16 0.10 0.13

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000

E! Ipsos MOI
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Table 32
Q5_11 - THINKING ABOUT LIFE IN KAZAKHSTAN 10 YEARDS AGO, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - JOB OPPORTUNITIES
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE [ HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH | RUSSIAN| OTHER | LIVE AS SINGLE |PRIMARY| Y INCOMP | DEGREE | SCHOOL | 80,000 | 100,100 | 250,000 [ 250,001+
(2) (@) (b) (©) (d (e) ) ()} (h) U] 0] (k) (0] (m) (n) (0) (8)] @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2%** 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 13 5 7 - - 4 5 4 9 4 - - 7 5 6 3 3 -
SATISFACTORY 1% 1% 2% - - 1% 1% 2% 1% 1% - - 1% 2% 3%z 1% 1% -
1 24 11 13 - - 11 10 3 13 10 - - 12 11 7 5 4 1
2% 2% 3% - - 2% 3% 2% 2% 3% - - 2% 3% 3% 2% 1% 4%
2 46 27 15 3 1 22 15 9 30 16 - 1 29 16 10 14 15 3
5% 5% 4% 9% 4% 5% 4% 6% 5% 4% - 4% 5% 5% 4% 5% 5% 7%
3 121 71 46 5 - 53 44 24 78 43 1 - 73 48 25 34 44 8
12% 13% 11% 14% - 11% 12% 15% 12% 12% 12% - 12% 14% 11% 11% 15% 22%
4 142 88 50 1 3 74 45 23 90 52 1 5 84 53 23 52 43 5
14%n 16% 12% 4% 14% 16% 12% 15% 14% 15% 17% 28% 13% 15% 10% 17%n 15% 14%
5 209 135 61 7 6 123 56 30 135 74 - 4 136 69 43 62 56 6
21%bf 25%zb 15% 21% 29% 26%zf 15% 19% 21% 20% - 23% 22% 20% 19% 20% 19% 16%
6 132 81 47 3 1 73 45 14 80 52 1 4 77 51 33 51 32 4
13% 15% 12% 9% 7% 16%zg 12% 9% 13% 14% 18% 20% 12% 14% 14% 17% 11% 11%
7 133 58 68 4 3 53 59 21 83 50 - 1 101 31 29 38 49 4
13%am 11% 17%za 12% 16% 11% 16% 13% 13% 14% - 5% 16%zm 9% 13% 12% 17% 10%
8 90 40 43 3 4 35 42 13 60 30 1 1 54 34 20 29 30 -
9% 7% 11% 10% 21% 8% 11% 8% 9% 8% 13% 7% 9% 10% 9% 10% 10% -
9 40 10 25 3 2 10 22 8 23 17 1 2 26 11 14 10 7 2
4%ae 2% 6%za 10%a 9% 2% 6%ze 5% 4% 5% 12% 12% 4% 3% 6%p 3% 2% 6%
10 - VERY SATISFACTORY 50 13 34 4 - 8 33 9 37 13 2 - 29 20 20 10 13 4
5%ae 2% 8%za 11%a - 2% 9%ze 6%e 6% 4% 27% - 5% 6% 9%z0p 3% 4% 10%
0-2 (NET) 82 43 35 3 1 37 29 16 52 30 - 1 49 33 23 22 21 4
8% 8% 9% 9% 4% 8% 8% 10% 8% 8% - 4% 8% 9% 10% 7% 7% 11%
8-10 (NET) 180 63 101 11 6 53 97 30 120 60 3 4 109 65 55 49 50 6
18%ae 12% 25%za 31%za 30% 11% 26%ze 19%e 19% 16% 52% 19% 17% 19% 24%z0 16% 17% 16%
MEAN 5.40ae 5.07 5.75za 6.00a 6.13 5.11 5.81zeg 5.27 5.42 5.36 7.00 5.58 5.46 5.26 5.64 5.35 5.37 5.09
ERROR VARIANCE * 0.01 0.01 0.16 0.16 0.01 0.02 0.04 0.01 0.01 1.18 0.18 0.01 0.02 0.03 0.01 0.02 0.19
STANDARD ERROR 0.07 0.09 0.12 0.40 0.40 0.09 0.12 0.19 0.09 0.11 1.08 0.43 0.09 0.12 0.16 0.12 0.13 0.43

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k/m - z/n/o/p/q
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000
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Table 33
Q6 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - SUMMARY TABLE
BASE: ALL RESPONDENTS
OPPORTUNITIES
IDENTIFYING FOR
ROADS/ PRICES OF OVERALL YOUR OWN AND INDIVIDUALS TO
TRANSPORT EVERY DAY QUALITY OF COURTS/JUSTICE | STANDARD OF | ELIMINATING PROGRESS IN JOB
INFRASTRUCTURE GOODS EDUCATION POLICING LIFE HEALTHCARE SYSTEM LIVING CORRUPTION SOCIETY OPPORTUNITIES
UNWEIGHTED BASE 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000
WEIGHTED BASE 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000 1000
0-NOT AT ALL 35 17 6 5 1 13 4 1 12 5 8
SATISFACTORY 4% 2% 1% * * 1% * * 1% * 1%
1 9 26 10 11 3 13 6 2 9 5 10
1% 3% 1% 1% * 1% 1% * 1% 1% 1%
2 15 39 19 25 10 25 20 9 27 16 25
2% 4% 2% 2% 1% 3% 2% 1% 3% 2% 2%
3 38 128 65 65 24 72 44 24 71 28 60
4% 13% 7% 6% 2% 7% 4% 2% 7% 3% 6%
4 43 140 104 78 54 75 87 38 81 75 81
4% 14% 10% 8% 5% 7% 9% 4% 8% 7% 8%
5 119 164 162 231 170 160 279 137 241 148 145
12% 16% 16% 23% 17% 16% 28% 14% 24% 15% 14%
6 141 138 134 146 152 145 158 146 127 109 147
14% 14% 13% 15% 15% 14% 16% 15% 13% 11% 15%
7 236 126 190 170 221 208 160 228 167 219 162
24% 13% 19% 17% 22% 21% 16% 23% 17% 22% 16%
8 187 106 165 148 191 149 124 210 133 202 189
19% 11% 17% 15% 19% 15% 12% 21% 13% 20% 19%
9 128 92 105 91 136 106 93 145 107 142 112
13% 9% 11% 9% 14% 11% 9% 14% 11% 14% 11%
10 - VERY SATISFACTORY 48 23 39 31 37 33 24 59 24 51 62
5% 2% 4% 3% 4% 3% 2% 6% 2% 5% 6%
0-2 (NET) 59 82 35 40 14 52 29 12 47 26 43
6% 8% 4% 4% 1% 5% 3% 1% 5% 3% 4%
8-10 (NET) 364 222 310 270 365 289 241 414 264 395 363
36% 22% 31% 27% 37% 29% 24% 41% 26% 39% 36%
MEAN 6.55 5.49 6.26 6.10 6.76 6.19 6.07 6.98 6.01 6.75 6.44
ERROR VARIANCE * 0.01 * * * * * * * * *
STANDARD ERROR 0.07 0.07 0.07 0.06 0.06 0.07 0.06 0.06 0.07 0.06 0.07

Ipsos MOI
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Table 34
Q6_1 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE
BASE: ALL RESPONDENTS
SEX AGE REGION
TOTAL MALE FEMALE | UPTO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN| SOUTHERN |WESTERN
(2) (@ (b) (© (d (e) () ()} (h) U] 0] (k) (0] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 35 13 22 5 9 7 7 4 3 2 - 2 3 4 - 25
SATISFACTORY 4% 3% 4% 3% 4% 4% 4% 4% 3% 2% - 1% 2%n 2% - 20%zijkimn
1 9 3 6 1 2 1 3 2 1 - 2 4 2 - - 1
1% 1% 1% 1% 1% 1% 1% 1% 1% - 4%zimn 2%zmn 2% - - 1%
2 15 5 10 2 4 4 2 2 1 1 2 6 1 3 - 2
2% 1% 2% 1% 2% 2% 1% 2% 1% 1% 4%zn 4%zn 1% 1% - 2%
3 38 25 14 10 8 8 6 3 2 3 2 11 3 11 7 1
4% 5%zb 3% 6% 3% 4% 3% 3% 2% 3% 3% 7%z0 3% 5%0 3% 1%
4 43 25 18 6 11 9 10 5 3 7 4 13 4 10 5 1
4% 6% 3% 3% 5% 4% 6% 4% 3% 6%0 7%no 9%zIno 3% 4% 2% 1%
5 119 46 73 17 29 24 17 17 14 10 7 30 10 37 21 4
12%0) 10% 14% 10% 12% 12% 10% 15% 15% 10% 12%0 20%zilno 8% 17%zlo 10%0 3%
6 141 65 76 26 25 27 30 17 16 30 9 17 26 31 16 12
14%n 14% 14% 15% 11% 13% 17% 15% 17% 29%zjkmno  15%n 11% 19%no 15%n 8% 9%
7 236 112 124 44 58 47 35 24 28 30 13 30 37 47 54 26
24% 24% 23% 25% 24% 23% 20% 21% 29% 29% 21% 20% 28% 22% 26% 20%
8 187 86 101 29 47 44 32 24 11 14 8 24 27 47 46 19
19%Hh| 19% 19% 17% 20%h 21%h 18% 21%h 11% 13% 14% 16% 20% 22% 22% 15%
9 128 61 67 28 29 27 24 10 11 4 7 7 14 13 51 33
13%ikm 13% 12% 16% 12% 13% 14% 9% 12% 4% 11%ik 4% 10%k 6% 24%zijkim  26%zijkim
10 - VERY SATISFACTORY 48 20 28 5 15 9 8 5 6 4 5 8 6 12 11 3
5% 4% 5% 3% 6% 4% 5% 5% 6% 3% 9%0 5% 5% 6% 5% 2%
0-2 (NET) 59 21 38 7 15 12 11 8 5 2 5 12 6 6 - 28
6%n| 4% 7% 4% 6% 6% 7% 7% 5% 2%n 8%imn 8%imn 5%n 3%n - 22%zijkimn
8-10 (NET) 364 168 196 62 91 80 64 39 28 22 21 39 47 72 108 55
36%ik 36% 36% 36% 38% 39% 37% 35% 29% 21% 34%i 26% 35%i 34%i 51%zikim  43%ik
MEAN 6.55ko 6.58 6.53 6.62 6.59 6.58 6.51 6.39 6.56 6.37 6.46 5.92 6.72ko 6.50k 7.39zijkl 6.02
mo
ERROR VARIANCE * 0.01 0.01 0.03 0.02 0.02 0.03 0.04 0.04 0.02 0.05 0.03 0.03 0.02 0.02 0.09
STANDARD ERROR 0.07 0.10 0.10 0.17 0.15 0.15 0.18 0.21 0.20 0.16 0.23 0.17 0.18 0.15 0.13 0.31

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 35
Q6_1 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - ROADS/TRANSPORT INFRASTRUCTURE
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH |RUSSIAN| OTHER | LIVEAS | SINGLE | PRIMARY | Y INCOMP | DEGREE [SCHOOL| 80,000 | 100,100 | 250,000 [250,001+
(2) (@ (b) (© (d) (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0 (P @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 35 13 22 - - 13 16 7 28 7 - - 21 14 8 17 7 1
SATISFACTORY 4%al 2% 5%za - - 3% 4% 4% 4%i 2% - - 3% 4% 3% 5%z 2% 2%
1 9 3 4 2 - 3 5 1 5 4 - - 4 5 2 4 2 -
1% 1% 1% 5%zab - 1% 1% 1% 1% 1% - - 1% 1% 1% 1% 1% -
2 15 6 8 1 1 5 6 5 12 3 1 2 6 7 6 5 2 -
2% 1% 2% 2% 4% 1% 2% 3% 2% 1% 12% 8% 1% 2% 3% 2% 1% -
3 38 20 17 1 1 15 15 8 22 17 - 1 20 17 11 11 12 1
4% 4% 4% 3% 5% 3% 4% 5% 3% 5% - 7% 3% 5% 5% 3% 4% 3%
4 43 20 20 2 2 18 18 8 35 9 - - 28 15 11 13 8 1
4%i 4% 5% 5% 9% 4% 5% 5% 5%zi 2% - - 4% 4% 5% 4% 3% 2%
5 119 54 52 7 5 50 51 18 66 52 1 2 82 34 45 28 25 4
12%p| 10% 13% 21%a 24% 11% 14% 11% 10% 15% 12% 10% 13% 10% 19%zop 9% 8% 11%
6 141 65 70 1 5 52 67 22 78 63 - 5 88 48 39 4 44 3
14%ceh  12% 17%zac 2% 26% 11% 18%ze 14% 12% 18%zh - 25% 14% 14% 17% 13% 15% 7%
7 236 129 98 7 2 106 88 42 163 73 1 2 150 83 50 85 70 13
24% 24% 24% 20% 9% 23% 23% 27% 25% 20% 13% 13% 24% 24% 22% 28% 24% 37%
8 187 119 61 3 3 106 53 27 115 72 3 1 126 57 30 63 66 6
19%bfn  22%zb 15% 9% 17% 23%zf 14% 17% 18% 20% 48% 7% 20% 16% 13% 20%n 22%n 18%
9 128 82 40 7 - 74 42 13 81 48 - 4 74 51 11 31 48 7
13%bn 15%zb 10% 20%b - 16%2zg 11% 8% 13% 13% - 24% 12% 14% 5% 10%n 16%n0 18%n
10 - VERY SATISFACTORY 48 28 15 4 1 25 16 8 36 12 1 1 28 18 17 11 11 1
5% 5% 4% 12%zb 7% 5% 4% 5% 6% 3% 15% 5% 5% 5% 7%z0 4% 4% 2%
0-2 (NET) 59 22 34 3 1 20 26 12 45 15 1 2 32 25 17 25 11 1
6% 4% 8%za 8% 4% 4% 7% 8% 7% 4% 12% 8% 5% 7% 7% 8%p 4% 2%
8-10 (NET) 364 229 116 14 5 205 111 48 231 132 4 7 228 126 58 105 125 14
36%bfn  42%zb 29% 42% 24% 44%zfg 29% 30% 36% 37% 63% 36% 36% 36% 25% 34%n 42%zno  38%
MEAN 6.55bfn|  6.84zb 6.18 6.73 6.01 6.85zfg 6.29 6.28 6.53 6.59 7.07 6.57 6.58 6.49 6.12 6.40 6.85zn0  6.97n
ERROR VARIANCE * 0.01 0.01 0.16 0.17 0.01 0.01 0.03 0.01 0.01 0.93 0.29 0.01 0.02 0.02 0.02 0.01 0.10
STANDARD ERROR 0.07 0.09 0.11 0.40 0.41 0.10 0.11 0.18 0.09 0.11 0.97 0.53 0.09 0.13 0.14 0.13 0.12 0.32

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k/m - z/n/o/p/q
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
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Table 36
Q6_2 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - PRICES OF EVERY DAY GOODS
BASE: ALL RESPONDENTS
SEX AGE REGION
TOTAL | MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN| SOUTHERN | WESTERN
(2) (@ (b) (© (d) (e) ) ()} (h) U] 0] (k) (0] (m) (n) (0
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 17 8 9 2 2 5 6 - 3 5 1 2 1 2 - 7
SATISFACTORY 2% 2% 2% 1% 1% 2% 3% - 3% 5%zkimn 1% 1% 1% 1% - 5%zklmn
1 26 9 17 2 8 5 5 2 4 3 4 4 7 3 2 3
3% 2% 3% 1% 3% 2% 3% 1% 5% 3% 7%zmn 3% 5%mn 1% 1% 2%
2 39 10 30 4 9 8 8 4 5 3 2 10 3 10 3 9
4%an 2% 5%za 3% 4% 4% 5% 3% 5% 3% 3% 6%n 2% 5% 1% 7%n
3 128 65 64 27 31 19 28 13 12 17 7 27 15 27 17 18
13%en 14% 12% 15% 13% 9% 16%e 12% 12% 16%n 12% 18%zn 11% 13% 8% 14%
4 140 66 74 20 34 22 26 22 16 33 6 25 8 27 12 29
14%lIn 14% 14% 12% 14% 11% 15% 19%e 16% 32%zjkimn  10% 17%lIn 6% 12%n 6% 23%zjlmn
5 164 75 89 26 39 43 20 24 13 23 7 23 27 44 28 13
16%0) 16% 17% 15% 17% 21%f 11% 21%f 13% 22%jno 12% 15% 20%0 21%0 13% 10%
6 138 61 77 21 27 28 26 20 15 8 10 25 18 40 30 7
14%io 13% 14% 12% 11% 14% 15% 17% 15% 8% 17%i0 16%i0 13% 19%zio 14%0 6%
7 126 65 62 28 35 25 18 8 11 7 11 17 16 28 44 3
13%i0 14% 11% 17%g 15%g 12% 10% 7% 11% 6% 18%i0 12%0 12%0 13%0 21%ziklo 3%
8 106 51 55 20 21 30 17 9 9 4 11 11 25 17 31 9
11%i 11% 10% 12% 9% 14% 10% 8% 9% 4% 18%zikmo 7% 19%zikmo 8% 15%ikm 7%
9 92 42 51 19 22 17 17 9 7 1 2 2 13 6 41 27
9%ijkm 9% 9% 11% 9% 8% 10% 8% 8% 1% 3% 1% 10%ikm 3% 20%zijkim 21%zijkim
10 - VERY SATISFACTORY 23 11 12 2 7 6 3 3 2 1 - 5 2 11 2 2
2% 2% 2% 1% 3% 3% 2% 3% 3% 1% - 3% 2% 5%zjn 1% 1%
0-2 (NET) 82 26 55 8 20 18 19 5 12 11 7 15 11 15 5 18
8%an 6% 10%za 5% 8% 8% 11% 5% 13%cg 10%n 11%n 10%n 8%n 7%n 2% 14%zmn
8-10 (NET) 222 104 118 42 50 53 37 22 19 6 13 18 41 33 74 38
22%ikm  22% 22% 24% 21% 25% 21% 19% 20% 5% 21%ik 12% 30%zikm  15%i 35%zijkm 30%zikm
MEAN 5.49ik 5.58 5.42 572 5.49 5.67 5.25 5.45 5.21 4.32 5.43i 4.94i 5.83iko 5.42ik 6.54zijkl 5.18i
mo
ERROR VARIANCE 0.01 0.01 0.01 0.03 0.02 0.02 0.04 0.04 0.05 0.03 0.05 0.03 0.04 0.02 0.02 0.06
STANDARD ERROR 0.07 0.11 0.10 0.18 0.15 0.15 0.19 0.19 0.23 0.17 0.22 0.16 0.20 0.16 0.15 0.25

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 37
Q6_2 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - PRICES OF EVERY DAY GOODS
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH |RUSSIAN| OTHER | LIVEAS | SINGLE | PRIMARY | Y INCOMP | DEGREE [SCHOOL| 80,000 | 100,100 | 250,000 [250,001+
(2) (@ (b) (© (d) (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0 (P @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 17 6 10 1 1 4 11 2 9 8 - 2 10 6 3 5 5 -
SATISFACTORY 2% 1% 2% 2% 5% 1% 3%ze 1% 1% 2% - 10% 2% 2% 1% 2% 2% -
1 26 11 11 4 - 11 9 6 22 4 1 - 18 7 2 10 9 1
3%i 2% 3% 13%zab - 2% 2% 4% 3%zi 1% 15% - 3% 2% 1% 3% 3% 2%
2 39 16 20 3 - 14 17 8 27 12 1 - 26 12 13 15 8 -
4% 3% 5% 9%a - 3% 5% 5% 4% 3% 12% - 4% 4% 6% 5% 3% -
3 128 57 67 2 1 51 58 20 79 49 - 4 84 41 28 34 49 4
13%a 11% 17%za 7% 7% 11% 15% 13% 12% 14% - 20% 13% 12% 12% 11% 16%2z 10%
4 140 75 53 7 4 67 47 26 90 50 1 2 84 53 41 37 44 4
14% 14% 13% 19% 22% 14% 12% 17% 14% 14% 12% 11% 13% 15% 18% 12% 15% 12%
5 164 77 82 2 3 63 76 25 97 67 1 2 103 59 51 43 42 7
16%#€] 14% 20%za 7% 14% 13% 20%ze 16% 15% 19% 13% 9% 16% 17% 22%zop  14% 14% 19%
6 138 70 61 2 5 67 56 15 88 50 - 3 93 41 38 49 33 4
14% 13% 15% 4% 24% 14% 15% 9% 14% 14% - 17% 15% 12% 16% 16% 11% 12%
7 126 79 37 7 3 64 39 23 83 44 - 1 77 48 18 52 38 6
13%bn 15%b 9% 22%b 16% 14% 10% 15% 13% 12% - 8% 12% 14% 8% 17%zn 13% 18%
8 106 64 39 2 1 52 37 17 68 39 1 1 71 33 11 44 35 2
11%n 12% 10% 7% 5% 11% 10% 11% 11% 11% 17% 7% 11% 10% 5% 14%zn 12%n 7%
9 92 64 23 3 1 56 23 13 60 33 1 3 43 45 14 12 29 7
9%bflo  12%zb 6% 10% 7% 12%zf 6% 8% 9% 9% 18% 19% 7% 13%zl 6% 4% 10%0 20%zno
10 - VERY SATISFACTORY 23 20 3 - - 17 3 3 17 6 1 - 19 3 10 8 4 -
2%bfm 4%zb 1% - - 4%zf 1% 2% 3% 2% 12% - 3%m 1% 4%zp 2% 1% -
0-2 (NET) 82 I 32 40 8 1 29 37 16 58 24 2 2 53 25 19 30 22 1
8%ae 6% 10%a 24%zab 5% 6% 10% 10% 9% 7% 27% 10% 9% 7% 8% 10% 7% 2%
8-10 (NET) 222 148 65 6 2 125 63 33 145 77 3 5 133 82 35 63 68 10
22%bfn  28%zb 16% 17% 12% 27%zf 17% 21% 23% 21% 48% 26% 21% 23% 15% 21% 23%n 27%
MEAN 5.49bfn|  5.87zbc 5.05 4.84 5.36 5.83zfg 5.13 5.36 5.50 5.48 5.76 5.29 5.44 5.59 5.23 5.50 5.41 6.05n
ERROR VARIANCE 0.01 0.01 0.01 0.18 0.20 0.01 0.01 0.03 0.01 0.01 1.83 0.41 0.01 0.01 0.02 0.02 0.02 0.13
STANDARD ERROR 0.07 0.10 0.11 0.43 0.45 0.11 0.11 0.19 0.09 0.12 1.35 0.64 0.09 0.12 0.14 0.13 0.14 0.37

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k/m - z/n/o/p/q
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~



Page 40
J13-072838-01-02 - KAZAKHSTAN - 1

OCTOBER 2013
PUBLIC - FINAL
IPSOS MORI
27 Nov 2013
Table 38
Q6_3 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - EDUCATION
BASE: ALL RESPONDENTS
SEX AGE REGION
TOTAL | MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN| SOUTHERN | WESTERN
(2) (@ (b) (© (d) (e) ) ()} (h) U] 0] (k) (0] (m) (n) (0
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 6 1 5 1 1 1 2 - 2 2 - 2 3 - - -
SATISFACTORY 1% * 1% 1% * * 1% - 2% 2% - 1% 2%zmn - - -
1 10 7 3 - 2 - 3 3 1 - 1 4 1 4 - -
1% 1% 1% - 1% - 2% 3%ce 2% - 2%n 3%zn 1% 2% - -
2 19 9 10 5 3 4 5 1 1 3 2 7 - 6 - 1
2% 2% 2% 3% 1% 2% 3% 1% 1% 3%ln 3%lIn 4%zIn - 3%n - 1%
3 65 24 41 10 16 10 15 8 7 7 4 20 8 14 3 9
7%n)| 5% 8% 6% 7% 5% 9% 7% 7% 7%n 7%n 13%zImn 6% 6%n 2% 7%n
4 104 51 52 17 24 21 18 12 12 30 2 16 15 15 10 16
10%jn 11% 10% 10% 10% 10% 10% 11% 13% 29%zjkimno 3% 11%jn 11%jn 7% 5% 12%jn
5 162 84 78 25 37 40 26 17 17 18 10 27 26 46 19 16
16%n) 18% 15% 15% 16% 19% 15% 15% 18% 17%n 17%n 18%n 19%n 22%zn 9% 13%
6 134 54 80 19 28 31 24 17 14 20 12 15 17 25 27 17
13% 12% 15% 11% 12% 15% 14% 15% 15% 19%zk 19%k 10% 13% 12% 13% 14%
7 190 88 102 40 46 34 28 22 21 13 18 14 30 29 62 25
19%ikm 19% 19% 23% 20% 16% 16% 20% 22% 12% 29%zikm 9% 22%ikm 14% 29%zikm 20%k
8 165 72 93 29 44 41 27 16 9 7 10 25 22 38 52 11
17%hio 16% 17% 17% 19%h 20%h 16% 14% 9% 7% 16%i 17%i0 17%i 18%i0 25%zi0 9%
9 105 55 51 19 27 19 21 13 7 3 2 10 10 19 31 31
11%ij 12% 9% 11% 12% 9% 12% 11% 7% 3% 3% 6% 7% 9%i 15%ijkl 24%zijkimn
10 - VERY SATISFACTORY 39 17 21 7 8 9 4 4 6 1 - 12 2 17 6 -
4%0) 4% 4% 4% 4% 4% 3% 4% 6% 1% - 8%zijino 2% 8%zijino 3% -
0-2 (NET) 35 17 19 6 6 4 11 4 4 5 3 12 4 10 - 1
4%n| 4% 3% 3% 3% 2% 6%e 4% 5% 4%n 5%no 8%zno 3%n 5%n - 1%
8-10 (NET) 310 144 165 56 80 69 52 33 21 11 12 47 35 75 89 4
31%hij 31% 31% 32% 34%h 33%h 30% 29% 22% 11% 19% 31%ij 26%i 35%ij 42%zijkl 33%ij
MEAN 6.26ik 6.28 6.25 6.42 6.37 6.38 6.03 6.21 5.98 5.20 6.03i 5.79i 6.08i 6.34ik 7.11zijkl 6.47ik
mo
ERROR VARIANCE * 0.01 0.01 0.03 0.02 0.02 0.03 0.04 0.04 0.03 0.03 0.03 0.03 0.03 0.01 0.03
STANDARD ERROR 0.07 0.10 0.09 0.16 0.14 0.13 0.18 0.19 0.20 0.16 0.18 0.19 0.18 0.16 0.12 0.18

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 39
Q6_3 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - EDUCATION
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH |RUSSIAN| OTHER | LIVEAS | SINGLE | PRIMARY | Y INCOMP | DEGREE [SCHOOL| 80,000 | 100,100 | 250,000 [250,001+
(2) (@ (b) (© (d) (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0 (P @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 6 - 6 1 - - 2 5 5 2 - - 3 4 3 1 2 -
SATISFACTORY 1% - 1%za 2%a - - * 3%zef 1% * - - * 1% 1% * 1% -
1 10 3 4 4 - 3 4 3 8 3 - - 7 3 3 3 3 -
1% 1% 1% 10%zab - 1% 1% 2% 1% 1% - - 1% 1% 1% 1% 1% -
2 19 8 10 1 - 8 9 1 14 4 1 - 10 8 4 6 4 1
2% 1% 2% 3% - 2% 2% 1% 2% 1% 12% - 2% 2% 2% 2% 1% 2%
3 65 20 40 2 4 16 32 16 40 25 1 2 36 26 23 12 16 -
7%aeo 4% 10%za 6% 18% 4% 9%ze 10%z€ 6% 7% 15% 11% 6% 7% 10%2z0 4% 5% -
4 104 42 54 4 4 36 53 14 66 37 - - 73 30 33 33 25 2
10%ae 8% 13%za 11% 18% 8% 14%ze 9% 10% 10% - - 12% 9% 14%zp 11% 8% 5%
5 162 85 72 2 4 78 66 19 89 73 1 4 110 48 42 47 50 5
16%h| 16% 18% 6% 20% 17% 17% 12% 14% 20%zh 12% 24% 17% 14% 18% 15% 17% 15%
6 134 76 52 3 3 59 49 25 87 46 1 3 83 47 22 45 47 6
13%n| 14% 13% 9% 17% 13% 13% 16% 14% 13% 13% 16% 13% 14% 10% 15% 16%n 17%
7 190 103 77 8 2 91 72 27 122 68 - 5 116 69 39 67 58 12
19% 19% 19% 23% 9% 20% 19% 17% 19% 19% - 27% 19% 20% 17% 22% 19% 34%zn
8 165 104 55 4 2 90 50 26 110 55 1 1 102 61 33 56 58 4
17%bf 19%zb 14% 12% 11% 19%zf 13% 16% 17% 15% 17% 7% 16% 18% 14% 18% 19% 11%
9 105 68 31 5 1 60 31 14 72 34 1 1 61 42 11 25 28 6
11%bn 13%zb 7% 15% 7% 13%zf 8% 9% 11% 9% 18% 7% 10% 12% 5% 8% 10%n 15%n
10 - VERY SATISFACTORY 39 30 8 1 - 24 7 8 26 13 1 1 26 11 17 12 7 -
4%b 6%zb 2% 2% - 5%f 2% 5%f 4% 4% 12% 7% 4% 3% 7%zp 4% 2% -
0-2 (NET) 35 11 19 5 - 11 15 8 26 9 1 - 20 15 11 10 9 1
4% 2% 5%a 16%zab - 2% 4% 5% 4% 2% 12% - 3% 4% 5% 3% 3% 2%
8-10 (NET) 310 202 94 10 3 173 88 48 208 102 3 4 189 114 61 93 93 10
31%bf 38%zb 23% 30% 18% 37%zf 24% 30% 33% 28% 48% 22% 30% 33% 27% 30% 31% 26%
MEAN 6.26bfn|  6.67zbc 5.81 5.81 5.41 6.63zfg 5.88 6.08 6.31 6.18 6.31 6.36 6.24 6.30 5.89 6.34n 6.33n 6.68
ERROR VARIANCE * 0.01 0.01 0.19 0.17 0.01 0.01 0.03 0.01 0.01 1.32 0.19 0.01 0.01 0.02 0.01 0.01 0.07
STANDARD ERROR 0.07 0.09 0.10 0.44 0.41 0.09 0.10 0.19 0.08 0.11 1.15 0.44 0.08 0.11 0.14 0.11 0.12 0.27

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/eff/g - z/h/i -

z/j/k//m - z/nfolplq

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Q6_4 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING
SEX AGE REGION
TOTAL MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN| SOUTHERN [ WESTERN
(2) (@ (b) (© (d) (e) ) ()} (h) U] 0] (k) (0] (m) (n) (0
1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
5 2 3 - - 2 3 - - 3 - - 1 - - -
* * 1% - - 1% 2%z - - 3%zkmno - - 1% - - -
1 5 6 - 4 2 1 2 2 1 1 2 3 4 - -
1% 1% 1% - 2% 1% 1% 2% 2% 1% 2%n 2% 2%n 2% - -
25 10 15 2 7 6 4 2 4 3 1 7 7 5 2 1
2% 2% 3% 1% 3% 3% 2% 1% 4% 3% 1% 4%n 5%no 2% 1% 1%
65 29 35 13 17 10 12 7 6 10 3 21 17 8 6 -
6%no 6% 7% 7% 7% 5% 7% 6% 7% 9%mno 4%0 14%zjmno 13%zjmno 4%0 3% -
78 38 40 16 18 14 14 11 5 17 5 19 7 19 9 2
8%n0o 8% 7% 9% 8% 7% 8% 10% 5% 17%zImno  9%0 12%zIno 5% 9%0 4% 2%
231 103 128 38 45 46 50 32 21 48 11 45 27 53 31 16
23%no 22% 24% 22% 19% 22% 29%d 28% 22% 47%zjKimn  18% 30%zjno 20% 25%no 15% 13%
o
146 69 76 26 31 31 22 14 23 10 19 17 10 31 33 25
15%I 15% 14% 15% 13% 15% 13% 12% 23%zdfg 10% 31%zikimn 11% 8% 15% 16%l| 20%ik!
170 77 93 25 48 43 23 22 9 6 13 12 20 32 57 30
17%hik 17% 17% 15% 20%h 21%h 13% 19%h 9% 6% 21%ik 8% 15%i 15%ik 27%zikim 24%ziK
148 72 76 23 40 32 24 13 15 3 6 13 27 32 45 22
15%ik 16% 14% 14% 17% 16% 14% 11% 15% 3% 11%i 9%i 20%ik 15%i 22%1zijk 17%ik
91 39 52 22 19 17 16 10 7 2 2 8 13 12 24 30
9%ijk 8% 10% 13% 8% 8% 10% 9% 7% 2% 3% 5% 10%i 6% 11%ijk 24%zijkimn
31 17 14 8 7 6 3 2 5 - - 7 2 18 3 -
3% 4% 3% 4% 3% 3% 2% 2% 5% - - 5%ijo 2% 8%!zijino 2% -
40 17 23 2 11 10 9 3 6 7 2 9 11 9 2 1
4%cno 4% 4% 1% 5% 5% 5% 3% 6%cC 7%no 3% 6%no 8%zno 4% 1% 1%
270 128 142 53 67 56 44 24 27 5 8 29 42 62 73 52
27%ij 28% 26% 31% 28% 27% 25% 22% 28% 5% 14%i 19%i 31%ijk 29%ijk 35%zijk 41 %zijllxm
6.10ik 6.13 6.07 6.31 6.14 6.17 5.86 5.96 6.06 4.74 5.89ik 5.38i 5.87i 6.24ik 6.75zijk 7.11zijkim
m
* 0.01 0.01 0.03 0.02 0.02 0.03 0.03 0.04 0.02 0.03 0.02 0.04 0.02 0.02 0.02

ERROR VARIANCE

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Q6_4 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING
BASE: ALL RESPONDENTS

WEIGHTED BASE

STANDARD ERROR

SEX AGE REGION
TOTAL|[ MALE FEMALE | UPTO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA |NORTHERN| CENTRAL | EASTERN |SOUTHEF(N |WESTERN
@ (@) (b) © d () () © (h) (i) i (k) U (m) (n) (©)
1000 462 538 172 237 208 173 113 97 104 61 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0.06 0.10 0.08 0.16 0.13 0.13 0.16 0.18 0.20 0.15 0.16 0.16 0.20 0.16 0.12 0.13

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 41
Q6_4 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - POLICING
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH |RUSSIAN| OTHER | LIVEAS | SINGLE | PRIMARY | Y INCOMP | DEGREE [SCHOOL| 80,000 | 100,100 | 250,000 [250,001+
(2) (@ (b) (© (d) (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0 (P @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 5 1 3 - 1 - 4 1 4 1 - - 3 2 2 1 1 -
SATISFACTORY * * 1% - 5% - 1%e 1% 1% * - - * 1% 1% * * -
1 1 1 7 2 1 1 7 3 6 5 - - 5 6 2 4 4 -
1%ae * 2%a 6%za 4% * 2%e 2% 1% 1% - - 1% 2% 1% 1% 1% -
2 25 9 13 - 2 9 9 7 17 8 1 2 14 8 8 5 5 -
2% 2% 3% - 10% 2% 2% 4% 3% 2% 12% 10% 2% 2% 3% 2% 2% -
3 65 19 38 6 2 15 32 18 34 31 - - 47 18 17 14 23 3
6%aeh 4% 9%za 16%za 10% 3% 9%ze 11%ze 5% 9%h - - 7% 5% 7% 4% 8% 8%
4 78 32 39 3 3 33 38 8 47 31 - - 48 31 27 21 18 3
8% 6% 10%a 10% 16% 7% 10%z 5% 7% 9% - - 8% 9% 12%zp 7% 6% 9%
5 231 110 112 2 6 90 107 34 147 84 1 5 156 69 69 75 55 6
23%acep 20% 28%zac 7% 33% 19% 28%ze 22% 23% 23% 25% 26% 25% 20% 30%zp 24% 19% 16%
6 146 80 60 5 1 72 58 16 98 47 - 3 95 48 31 58 37 5
15% 15% 15% 16% 4% 15% 15% 10% 15% 13% - 16% 15% 14% 13% 19%zp 12% 14%
7 170 105 59 5 1 87 53 30 114 56 - 4 92 74 27 47 75 9
17%fIn 19%z 15% 14% 4% 19% 14% 19% 18% 15% - 21% 15% 21%z| 12% 15% 25%zno  25%n
8 148 100 43 4 1 87 37 24 101 47 2 1 96 49 19 56 53 5
15%bfn  19%zb 11% 12% 7% 19%zf 10% 15% 16% 13% 32% 5% 15% 14% 8% 18%n 18%n 13%
9 91 58 28 4 1 52 27 12 51 40 1 4 50 36 15 18 21 6
9%bo 11%b 7% 11% 7% 11% 7% 8% 8% 11% 12% 22% 8% 10% 7% 6% 7% 15%0
10 - VERY SATISFACTORY 31 24 4 3 - 20 6 5 19 12 1 - 22 8 14 9 4 -
3%bf 4%zb 1% 8%b - 4%f 1% 3% 3% 3% 18% - 4% 2% 6%zp 3% 1% -
0-2 (NET) 40 12 23 2 4 10 19 11 27 13 1 2 22 16 11 10 9 -
4%ae 2% 6%za 6% 19% 2% 5%e 7%e 4% 4% 12% 10% 3% 5% 5% 3% 3% -
8-10 (NET) 270 181 75 11 3 159 70 41 171 99 4 5 168 93 49 83 79 10
27%bfn  34%zb 19% 31% 14% 34%zf 19% 26% 27% 27% 63% 27% 27% 27% 21% 27% 27% 28%
MEAN 6.10bfn|  6.54zb 5.60 5.99 4.53 6.55zfg 5.63 5.90 6.13 6.05 7.00 6.30 6.05 6.16 577 6.15n 6.20n 6.38
ERROR VARIANCE * 0.01 0.01 0.17 0.26 0.01 0.01 0.03 0.01 0.01 113 0.23 0.01 0.01 0.02 0.01 0.01 0.10
STANDARD ERROR 0.06 0.08 0.10 0.41 0.51 0.09 0.10 0.17 0.08 0.11 1.06 0.48 0.08 0.11 0.13 0.11 0.11 0.31

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/eff/g - z/h/i -
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

z/j/k//m - z/nfolplq

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 42
Q6_5 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OVERALL QUALITY OF LIFE
BASE: ALL RESPONDENTS
SEX AGE REGION
TOTAL | MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 | 55-64 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN| SOUTHERN | WESTERN
(2) (@ (b) (© (d) (e) ) ()} (h) U] 0] (k) (0] (m) (n) (0
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 1 - 1 - - 1 - - - 1 - - - - - -
SATISFACTORY * - * - - * - - - 1%z - - - - - -
1 3 1 2 - - - 2 - 1 - - 3 - - - -
* * * - - - 1% - 1% - - 2%z - - - -
2 10 5 5 - 2 1 4 2 1 1 1 4 - 3 - 1
1% 1% 1% - 1% * 3% 2% 1% 1% 2%n 2%n - 2% - 1%
3 24 9 15 1 9 4 2 6 2 2 2 9 1 5 3 2
2% 2% 3% 1% 4% 2% 1% 5%¢C 2% 2% 3% 6%zIno 1% 2% 1% 1%
4 54 24 30 7 12 10 13 4 7 18 9 8 5 10 4 -
5%no 5% 6% 4% 5% 5% 8% 4% 8% 18%zkImno  14%zkimno 5%0 4%0 5%0 2% -
5 170 81 90 30 33 33 36 19 19 32 10 34 15 43 22 15
17%lIn 17% 17% 18% 14% 16% 21% 17% 20% 31%zjlmno  16% 22%zIno 11% 20%In 11% 12%
6 152 64 88 24 31 39 27 19 11 20 16 22 17 28 21 27
15%n| 14% 16% 14% 13% 19% 16% 17% 11% 19%n 27%zKImn 15% 13% 13% 10% 22%zn
7 221 111 110 38 56 47 38 19 22 15 13 20 30 46 68 29
22%ik 24% 20% 22% 24% 23% 22% 17% 23% 15% 22% 13% 22%k 22%k 32%zikm 23%k
8 191 85 106 33 51 38 29 26 14 6 7 23 32 53 52 18
19%i 18% 20% 19% 21% 18% 17% 23% 15% 5% 12% 15%i 24%ij 25%zijko 25%zijko 14%i
9 136 62 75 31 33 26 17 11 18 6 3 21 24 10 40 32
14%ijm 13% 14% 18%f 14% 13% 10% 10% 18%f 6% 4% 14%ijm 18%ijm 4% 19%zijm 25%zijkm
10 - VERY SATISFACTORY 37 20 18 6 10 8 5 6 2 2 - 7 10 16 - 2
4%n| 4% 3% 4% 4% 4% 3% 5% 2% 2%n - 5%jn 8%zijno 7%zijno - 2%
0-2 (NET) 14 6 8 - 2 2 6 2 2 2 1 6 - 3 - 1
1% 1% 1% - 1% 1% 4%zcd 2% 2% 2% 2%n 4%zIn - 2% - 1%
8-10 (NET) 365 167 199 71 95 73 50 44 34 14 10 52 66 79 93 52
37%fi 36% 37% 41%f 40%f 35% 29% 39% 35% 13% 16% 35%ij 49%zikm  37%ij 44%7ij 41%ij
MEAN 6.76fijk 6.79 6.73 7.02zf 6.88f 6.78f 6.39 6.67 6.66 5.70 5.97 6.38i 7.33zijkm  6.72i] 7.22zijkm 7.14zijkm
ERROR VARIANCE * 0.01 0.01 0.02 0.01 0.01 0.02 0.03 0.03 0.02 0.02 0.02 0.02 0.02 0.01 0.02
STANDARD ERROR 0.06 0.08 0.07 0.13 0.12 0.11 0.15 0.18 0.17 0.15 0.16 0.16 0.14 0.13 0.11 0.14

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 43
Q6_5 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OVERALL QUALITY OF LIFE
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH |RUSSIAN| OTHER | LIVEAS | SINGLE | PRIMARY | YINCOMP | DEGREE | SCHOOL | 80,000 | 100,100 | 250,000 | 250,001+
(2) (@) (b) (© (d) (e) () ()} (h) U] 0] (k) (0] (m) (n) (0) (8)] @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%* 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 1 - 1 - - - 1 - 1 - - - - 1 1 - - -
SATISFACTORY * - * - - - * - * - - * * - - -
1 3 - 3 - - - 2 1 1 2 1 - 2 - - - - -
* - 1% - - - * 1% * * 12% - * - - - - -
2 10 4 4 2 - 3 4 3 8 2 - - 7 4 3 5 1 -
1% 1% 1% 5%za - 1% 1% 2% 1% 1% - - 1% 1% 1% 2% * -
3 24 10 12 2 - 8 8 8 15 9 - - 14 9 6 5 7 -
2% 2% 3% 5% - 2% 2% 5%ze 2% 3% - - 2% 3% 3% 1% 2% -
4 54 17 28 3 6 16 28 10 38 16 - 1 36 17 17 12 14 1
5%a 3% 7%a 8% 30% 3% 8%ze 6% 6% 4% - 4% 6% 5% 7% 4% 5% 2%
5 170 81 77 10 3 71 75 25 100 70 - 4 113 53 54 52 48 3
17% 15% 19% 28%a 15% 15% 20% 16% 16% 19% - 23% 18% 15% 23%z 17% 16% 8%
6 152 71 75 3 3 68 67 16 92 60 - 3 94 55 47 46 36 4
15% 13% 18%za 9% 14% 15% 18%g 10% 14% 17% - 17% 15% 16% 20%zp 15% 12% 10%
7 221 135 78 5 3 110 72 40 144 77 - 3 146 72 41 83 76 7
22% 25%zb 19% 14% 15% 23% 19% 25% 23% 21% - 18% 23% 21% 18% 27%zn 26%n 19%
8 191 114 68 6 4 96 65 31 127 64 2 - 124 65 32 56 66 10
19%n 21% 17% 17% 19% 21% 17% 19% 20% 18% 42% - 20% 19% 14% 18% 22%n 28%n
9 136 83 48 4 1 74 42 20 86 50 3 5 72 57 19 35 40 9
14%ln| 15% 12% 11% 7% 16% 11% 13% 13% 14% 45% 27% 11% 16%l 8% 11% 14% 23%n
10 - VERY SATISFACTORY 37 24 13 1 - 20 12 5 26 11 - 2 20 16 11 13 8 3
4% 4% 3% 2% - 4% 3% 3% 4% 3% - 11% 3% 4% 5% 4% 3% 8%
0-2 (NET) 14 4 8 2 - 3 6 4 10 3 1 - 8 4 4 5 1 -
1% 1% 2% 5%a - 1% 2% 2% 2% 1% 12% - 1% 1% 2% 2% * -
8-10 (NET) 365 220 129 11 5 190 119 56 240 126 5 7 216 137 62 104 114 22
37%bfn 41%zb 32% 31% 26% 41%zf 32% 35% 37% 35% 88% 38% 34% 39% 27% 34% 38%n 60%zr:0p
MEAN 6.76bcfn  7.01zbc 6.51 6.12 5.98 7.00zfg 6.52 6.62 6.78 6.71 7.59 7.11 6.68 6.86 6.37 6.79n 6.86n 7.66znop
ERROR VARIANCE * 0.01 0.01 0.11 0.14 0.01 0.01 0.02 * 0.01 1.09 0.20 * 0.01 0.01 0.01 0.01 0.07
STANDARD ERROR 0.06 0.07 0.09 0.33 0.38 0.08 0.09 0.15 0.07 0.09 1.05 0.44 0.07 0.10 0.11 0.10 0.10 0.26

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/eff/g - z/h/i -

z/j/k//m - z/nfolplq

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 44
Q6_6 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE
BASE: ALL RESPONDENTS
SEX AGE REGION
TOTAL | MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN| SOUTHERN | WESTERN
(2) (@ (b) (© (d) (e) ) ()} (h) U] 0] (k) (0] (m) (n) (0
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 13 7 7 1 1 2 4 2 2 2 - - 1 1 - 8
SATISFACTORY 1% 1% 1% 1% * 1% 3% 2% 2% 2%kn - - 1% 1% - 7%zjklmn
1 13 4 9 2 3 1 2 4 2 1 - 6 2 1 - 3
1% 1% 2% 1% 1% * 1% 3%e 2% 1% - 4%zmn 2% * - 2%n
2 25 9 16 2 6 3 7 4 3 2 1 7 1 6 - 8
3%n| 2% 3% 1% 2% 1% 4% 4% 3% 2% 2%n 5%n 1% 3%n - 7%zIn
3 72 32 40 10 17 16 15 7 7 9 1 19 15 13 4 10
7%jn 7% 7% 6% 7% 8% 9% 6% 7% 8%n 2% 13%zjmn 11%jn 6%n 2% 8%n
4 75 31 44 11 15 17 8 11 12 13 5 17 11 17 4 7
7%n)| 7% 8% 7% 6% 8% 5% 10% 12%f 13%zn 9%n 11%zn 8%n 8%n 2% 6%
5 160 73 87 22 43 36 34 13 13 28 9 34 21 35 23 11
16%0) 16% 16% 13% 18% 17% 20% 11% 13% 27%zjlmno  14% 23%zno 15% 16% 11% 8%
6 145 64 80 25 29 26 36 18 11 17 16 17 26 30 29 10
14%0)| 14% 15% 14% 12% 12% 21%zdeh  16% 11% 17%0 26%zkmno  11% 19%0 14% 14% 8%
7 208 103 105 39 49 45 29 24 21 19 12 17 22 46 66 25
21%K 22% 19% 23% 21% 22% 17% 21% 22% 19% 20%k 11% 16% 22%k 31%zikimo  20%k
8 149 77 72 34 39 33 17 15 11 7 10 13 21 37 48 12
15%fik 17% 13% 20%f 16% 16% 10% 14% 11% 7% 17%ik 9% 16%i 17%ik 23%ziko 9%
9 106 48 58 22 29 21 14 9 11 5 5 15 11 16 25 30
11%i 10% 11% 13% 12% 10% 8% 8% 12% 4% 8% 10% 8% 8% 12%i 24%zijklmn
10 - VERY SATISFACTORY 33 13 20 2 7 9 6 5 5 - 1 6 3 11 12 1
3%i 3% 4% 1% 3% 4% 3% 4% 5% - 2% 4%i 2% 5%i 5%i0 1%
0-2 (NET) 52 20 32 6 10 6 14 10 6 5 1 13 4 9 - 20
5%n)| 4% 6% 3% 4% 3% 8%e 9%e 6% 5%n 2%n 8%zjn 3%n 4%n - 16%zijlmn
8-10 (NET) 289 139 150 59 75 63 37 29 27 12 16 33 36 64 84 43
29%fi 30% 28% 34%f 32%f 30% 21% 26% 28% 11% 26%i 22%i 27%i 30%i 40%zijkim 34%ik
MEAN 6.19fik 6.28 6.11 6.46f 6.32f 6.30f 5.80 5.96 6.10 5.42 6.40ik 5.51 6.02ik 6.31ik 7.14zijkl 5.91
mo
ERROR VARIANCE * 0.01 0.01 0.03 0.02 0.02 0.03 0.05 0.05 0.03 0.03 0.03 0.03 0.02 0.01 0.07
STANDARD ERROR 0.07 0.10 0.09 0.16 0.14 0.14 0.18 0.22 0.22 0.17 0.17 0.17 0.18 0.15 0.11 0.26

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 45
Q6_6 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - HEALTHCARE
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH |RUSSIAN| OTHER | LIVEAS | SINGLE | PRIMARY | Y INCOMP | DEGREE [SCHOOL| 80,000 | 100,100 | 250,000 [250,001+
(2) (@ (b) (© (d) (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0 (P @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 13 4 9 - - 4 7 2 9 5 - - 5 8 5 4 2 1
SATISFACTORY 1% 1% 2% - - 1% 2% 1% 1% 1% - - 1% 2% 2% 1% 1% 2%
1 13 3 8 2 - 2 8 3 8 5 1 - 9 3 4 2 4 -
1%ae 1% 2%a 5%za - * 2%e 2% 1% 1% 12% - 2% 1% 2% 1% 1% -
2 25 14 10 2 - 15 8 3 16 10 - - 16 9 7 13 4 -
3% 3% 2% 6% - 3% 2% 2% 2% 3% - - 3% 3% 3% 4%p 1% -
3 72 25 41 5 1 23 34 14 48 24 - - 50 21 24 18 22 3
7%ae 5% 10%za 14%a 4% 5% 9%e 9% 8% 7% - - 8% 6% 10%z 6% 7% 8%
4 75 30 39 1 4 25 37 13 47 28 1 - 48 26 23 21 18 2
7%ae 6% 10%za 3% 22% 5% 10%ze 8% 7% 8% 15% - 8% 7% 10% 7% 6% 5%
5 160 86 67 2 5 75 62 24 102 58 - 3 106 51 52 46 37 2
16% 16% 16% 6% 28% 16% 16% 15% 16% 16% - 15% 17% 15% 22%zopq  15% 13% 6%
6 145 66 68 7 4 59 65 21 91 54 - 4 88 52 34 48 41 4
14%3| 12% 17% 21% 19% 13% 17%z 13% 14% 15% - 24% 14% 15% 15% 16% 14% 12%
7 208 129 73 3 3 101 68 39 137 71 - 5 133 69 24 74 83 12
21%n 24%zbc 18% 9% 16% 22% 18% 24% 21% 20% - 29% 21% 20% 11% 24%n 28%zn 34%n
8 149 90 52 7 1 81 50 18 89 60 1 1 87 60 24 50 52 6
15%n| 17% 13% 20% 4% 17% 13% 11% 14% 17% 17% 7% 14% 17% 11% 16% 18%n 17%
9 106 65 36 6 - 59 34 13 69 37 1 3 62 40 18 23 27 6
11%0) 12% 9% 16% - 13% 9% 9% 11% 10% 25% 15% 10% 12% 8% 8% 9% 15%
10 - VERY SATISFACTORY 33 28 4 - 1 23 2 8 24 9 2 2 21 9 16 9 5 -
3%Dfp 5%zb 1% - 7% 5%zf 1% 5%f 4% 2% 30% 9% 3% 3% 7%zop 3% 2% -
0-2 (NET) 52 21 27 4 - 21 23 8 32 20 1 - 31 20 16 19 10 1
5% 4% 7% 11%a - 5% 6% 5% 5% 5% 12% - 5% 6% 7% 6% 3% 2%
8-10 (NET) 289 183 92 12 2 162 87 40 182 107 4 6 170 109 58 82 84 12
29%bf 34%zb 23% 36% 10% 35%zfg 23% 25% 29% 30% 73% 31% 27% 31% 25% 27% 28% 32%
MEAN 6.19bfn|  6.55zb 5.75 5.96 5.67 6.52zfg 5.81 6.11 6.20 6.16 7.39 7.09 6.13 6.23 5.75 6.17n 6.34n 6.58
ERROR VARIANCE * 0.01 0.01 0.16 0.14 0.01 0.01 0.03 0.01 0.01 1.65 0.13 0.01 0.01 0.02 0.01 0.01 0.12
STANDARD ERROR 0.07 0.09 0.11 0.40 0.37 0.10 0.11 0.17 0.09 0.11 1.28 0.36 0.08 0.12 0.15 0.12 0.12 0.35

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k/m - z/n/o/p/q
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 46
Q6_7 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - COURTS/JUSTICE SYSTEM
BASE: ALL RESPONDENTS
SEX AGE REGION
TOTAL | MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN| SOUTHERN | WESTERN
(2) (@ (b) (© (d) (e) ) ()} (h) U] 0] (k) (0] (m) (n) (0
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 4 1 3 - - 2 2 - - 2 - - 1 - - -
SATISFACTORY * * 1% - - 1% 1% - - 2%zkmn - - 1% - - -
1 6 1 5 - 2 - - 3 1 1 - 2 2 1 - -
1% * 1% - 1% - - 3%zcef 1% 1% - 1% 1% 1% - -
2 20 8 12 3 7 2 3 3 3 3 1 7 7 1 - 1
2% 2% 2% 2% 3% 1% 2% 2% 3% 3%n 1% 5%zmno 5%zmno 1% - 1%
3 44 23 22 5 10 10 9 7 4 7 2 11 8 6 10 -
4%0) 5% 4% 3% 4% 5% 5% 6% 4% 7%0 4%0 7%zmo 6%0 3% 5%0 -
4 87 45 42 9 20 25 18 11 5 16 5 20 13 22 8 4
9%no 10% 8% 5% 8% 12%ch 10% 10% 5% 15%zno 8% 13%zno 9%n 10%no 4% 4%
5 279 130 149 54 64 44 57 31 30 57 17 63 39 57 26 20
28%eno  28% 28% 31%e 27% 21% 33%e 27% 31% 55%zjkimn  28%no 42%zjlmno  29%no 27%no 12% 16%
o
6 158 69 89 21 37 40 24 15 21 10 16 13 12 30 52 26
16%ik| 15% 16% 12% 16% 19% 14% 13% 22%¢C 9% 26%ziklm 9% 9% 14% 25%zikim 20%ikl
7 160 75 85 33 37 31 28 17 15 5 12 14 21 34 49 25
16%ik 16% 16% 19% 16% 15% 16% 15% 15% 5% 20%ik 9% 16%i 16%i 24%zik 20%ik
8 124 53 71 21 32 28 16 18 9 2 6 12 17 32 34 20
12%i 11% 13% 12% 14% 14% 9% 16% 9% 2% 10%i 8%i 13%i 15%ik 16%ik 16%ik
9 93 44 49 19 23 21 13 7 9 1 2 5 10 13 31 31
9%ijk 10% 9% 11% 10% 10% 8% 6% 9% 1% 3% 3% 8%i 6%i 15%zijkm 25%zijkimn
10 - VERY SATISFACTORY 24 13 12 7 4 6 3 2 2 - - 3 3 18 - -
2%n| 3% 2% 4% 2% 3% 2% 2% 2% - - 2%n 3%n 8%zijkino - -
0-2 (NET) 29 10 20 3 9 3 5 6 3 7 1 9 10 3 - 1
3%n| 2% 4% 2% 4% 2% 3% 5% 3% 7%zmno 1% 6%zmno 8%zjmno 1% - 1%
8-10 (NET) 241 110 131 47 60 56 32 27 19 3 8 21 31 63 65 51
24%ijk 24% 24% 27% 25% 27% 19% 24% 20% 3% 13%i 14%i 23%ik 30%ijk 31%zijk 40%zijll<|
MEAN 6.07ikl 6.08 6.06 6.362fg 6.08 6.17 5.81 5.86 6.00 4.73 5.90ik 5.30i 5.76ik 6.38zijkl 6.66zijkl 6.99zijkim
ERROR VARIANCE * 0.01 0.01 0.02 0.02 0.02 0.02 0.03 0.03 0.02 0.02 0.02 0.03 0.02 0.01 0.02
STANDARD ERROR 0.06 0.09 0.08 0.15 0.13 0.12 0.15 0.19 0.17 0.13 0.14 0.13 0.18 0.14 0.12 0.14

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 47
Q6_7 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - COURTS/JUSTICE SYSTEM
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH |RUSSIAN| OTHER | LIVEAS | SINGLE | PRIMARY | Y INCOMP | DEGREE [SCHOOL| 80,000 | 100,100 | 250,000 [250,001+
(2) (@ (b) (© (d) (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0 (P @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 4 1 3 - - - 3 1 3 1 - - 3 1 2 1 - -
SATISFACTORY * * 1% - - - 1% 1% * * - - * * 1% * - -
1 6 1 3 1 1 1 3 2 3 3 1 - 3 2 1 1 2 -
1% * 1% 3%a 4% * 1% 1% * 1% 12% - * 1% * * 1% -
2 20 3 16 1 - 3 12 5 13 7 - 2 14 5 8 6 5 -
2%ae 1% 4%za 2% - 1% 3%ze 3%e 2% 2% - 10% 2% 1% 3% 2% 2% -
3 44 18 24 2 1 12 19 12 25 19 - - 25 19 11 9 19 -
4%#] 3% 6% 5% 5% 3% 5% 8%z€ 4% 5% - - 4% 6% 5% 3% 6%0 -
4 87 44 38 3 3 43 36 8 58 29 - 1 55 32 25 21 23 6
9% 8% 9% 8% 14% 9% 10% 5% 9% 8% - 3% 9% 9% 11% 7% 8% 16%
5 279 119 141 10 9 108 135 36 173 106 2 5 185 88 82 87 68 8
28%aep  22% 35%za 28% 48% 23% 36%zeg  23% 27% 29% 27% 27% 30% 25% 36%zp 28% 23% 22%
6 158 I 97 53 5 3 74 45 39 111 47 - 2 101 55 31 57 44 6
16%bf 18%b 13% 14% 15% 16% 12% 25%zef 17% 13% - 11% 16% 16% 13% 19% 15% 17%
7 160 87 68 4 1 75 63 22 108 52 1 4 95 60 27 57 58 10
16%n| 16% 17% 11% 7% 16% 17% 14% 17% 14% 13% 22% 15% 17% 11% 19%n 20%n 29%zn
8 124 89 31 4 - 78 27 19 76 48 2 4 72 46 22 40 47 1
12%bf 17%zb 8% 11% - 17%zf 7% 12% 12% 13% 35% 19% 11% 13% 9% 13% 16%znq 3%
9 93 65 25 3 1 56 26 11 55 38 1 1 56 35 14 22 24 5
9%bfn  12%zb 6% 7% 7% 12%zf 7% 7% 9% 11% 12% 7% 9% 10% 6% 7% 8% 14%
10 - VERY SATISFACTORY 24 16 5 3 - 16 6 2 13 11 - - 18 6 9 6 6 -
2%b| 3% 1% 10%zab - 3% 2% 1% 2% 3% - - 3% 2% 4% 2% 2% -
0-2 (NET) 29 5 22 2 1 4 18 7 19 11 1 2 19 8 10 8 7 -
3%ae 1% 5%za 5%a 4% 1% 5%ze 5%e 3% 3% 12% 10% 3% 2% 4% 3% 2% -
8-10 (NET) 241 170 61 10 1 150 58 33 144 97 3 5 146 88 44 68 77 6
24%bfn  32%zb 15% 28%b 7% 32%zfg 16% 21% 23% 27% 48% 27% 23% 25% 19% 22% 26% 17%
MEAN 6.07bfn|  6.45zb 5.61 6.11 5.15 6.462fg 5.66 5.89 6.05 6.10 6.32 6.07 6.04 6.12 572 6.11n 6.16n 6.23
ERROR VARIANCE * 0.01 0.01 0.13 0.13 0.01 0.01 0.02 0.01 0.01 1.02 0.21 0.01 0.01 0.01 0.01 0.01 0.08
STANDARD ERROR 0.06 0.08 0.09 0.36 0.36 0.09 0.09 0.15 0.07 0.10 1.01 0.45 0.08 0.10 0.12 0.10 0.11 0.27

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k/m - z/n/o/p/q
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 48
Q6_8 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - YOUR OWN STANDARD OF LIVING
BASE: ALL RESPONDENTS
SEX AGE REGION
TOTAL MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN | SOUTHERN | WESTERN
(2) (@ (b) (©) (d (e) () ()} (h) 0] 0] (k) (0] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 1 - 1 - - 1 - - - 1 - - - - - -
SATISFACTORY * - * - - * - - - 1%z . - . - . .
1 2 - 2 - - - - 2 - - - - 1 1 - -
* - * - - - - 2%zde - - - - 1% 1% - -
2 9 3 6 - 1 1 3 2 2 1 1 6 - 1 - -
1% 1% 1% - 1% * 2% 2% 2% 1% 2%n 4%zImno - * - -
3 24 12 12 3 1 5 8 4 4 7 2 7 2 5 - 2
2%dn 3% 2% 1% 1% 2% 4%d 3%d 4%d 7%zIno 3%n 4%n 1% 2%n - 1%
4 38 19 20 2 9 10 6 7 4 18 3 5 - 9 1 1
4%In 4% 4% 1% 4% 5% 4% 6%C 4% 18%zjkimno  5%In 3%l - 4%In 1% 1%
5 137 64 73 21 33 23 31 16 14 24 9 26 20 27 23 9
14%0 14% 14% 12% 14% 11% 18% 14% 15% 23%zmno  15% 17%0 15% 13% 11% 7%
6 146 66 80 26 34 27 26 16 17 18 15 22 13 28 15 34
15%n 14% 15% 15% 14% 13% 15% 14% 18% 18%n 25%zkimn 15%n 10% 13% 7% 27%zkimn
7 228 104 124 33 56 55 37 25 23 18 14 31 29 54 59 22
23% 23% 23% 19% 24% 26% 21% 22% 24% 18% 22% 21% 22% 25% 28%i0 18%
8 210 97 113 39 56 37 36 26 15 8 8 24 30 50 64 26
21%ij 21% 21% 23% 24% 18% 21% 23% 16% 8% 12% 16%i 22%i 23%ij 31%zijk 20%i
9 145 70 75 33 34 34 22 10 12 6 5 15 24 22 43 31
14%ij 15% 14% 19%g 15% 16% 13% 9% 12% 6% 8% 10% 18%ij 10% 20%zijkm 24%zijkm
10 - VERY SATISFACTORY 59 27 33 15 12 16 4 6 6 2 5 14 15 17 5 2
6%fino 6% 6% 9%f 5% 8%f 3% 5% 6% 2% 8%ino 9%zino 11%zino 8%ino 2% 1%
0-2 (NET) 12 3 9 - 1 1 3 4 2 1 1 6 1 2 - -
1% 1% 2% - 1% 1% 2% 4%zcde 2% 1% 2%n 4%zno 1% 1% - -
8-10 (NET) 414 194 220 87 103 87 63 42 33 17 17 54 69 88 112 58
41%ij 42% 41% 51%zfgh 44% 42% 36% 37% 34% 16% 28%i 35%i 51%zijk 41%ij 53%zijkm 46%ij
MEAN 6.98fgijk 7.01 6.96 7.38zfgh 7.10fg 7.10fg 6.67 6.62 6.73 5.74 6.60i 6.67i 7.43zijkm  7.00i 7.47zijkm 7.24ijk
ERROR VARIANCE * 0.01 0.01 0.02 0.01 0.01 0.02 0.03 0.03 0.03 0.03 0.02 0.02 0.02 0.01 0.02
STANDARD ERROR 0.06 0.08 0.08 0.13 0.11 0.12 0.14 0.18 0.17 0.16 0.18 0.15 0.15 0.13 0.10 0.13

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 49
Q6_8 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - YOUR OWN STANDARD OF LIVING
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH |RUSSIAN| OTHER | LIVEAS | SINGLE | PRIMARY | Y INCOMP | DEGREE [SCHOOL| 80,000 | 100,100 | 250,000 [250,001+
(2) (@ (b) (© (d) (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0 (P @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 1 - 1 - - - 1 - 1 - - - - 1 1 - - -
SATISFACTORY * - * - - - * - * - - - - * * - - -
1 2 1 1 - - 1 1 - - 2 - - 2 - 1 - - -
2 9 5 4 - - 4 3 2 3 6 1 - 6 3 4 1 - -
1%h 1% 1% - - 1% 1% 2% * 2% 12% - 1% 1% 2%p * - -
3 24 10 13 2 - 6 13 6 19 6 - 1 18 5 5 10 8 -
2%#€] 2% 3% 5% - 1% 3%e 4% 3% 2% - 4% 3% 2% 2% 3% 3% -
4 38 14 21 1 3 13 21 5 28 11 - - 25 14 9 8 14 2
4% 3% 5%a 3% 14% 3% 6%ze 3% 4% 3% - - 4% 4% 4% 3% 5% 4%
5 137 63 64 7 4 52 62 23 85 52 - 3 96 38 44 33 37 3
14%ae 12% 16% 20% 19% 11% 17%ze 15% 13% 15% - 14% 15% 11% 19%z0p  11% 12% 8%
6 146 67 69 5 5 63 61 22 93 52 1 3 86 56 50 46 34 3
15%] 12% 17%a 15% 27% 14% 16% 14% 15% 15% 15% 16% 14% 16% 22%zop  15% 12% 9%
7 228 113 101 9 6 102 92 35 142 86 2 2 144 79 53 83 75 7
23% 21% 25% 25% 30% 22% 24% 22% 22% 24% 43% 12% 23% 23% 23% 27%z 25% 20%
8 210 144 61 4 1 124 56 29 140 70 1 2 141 66 37 71 67 6
21%bfn  27%zbc 15% 11% 4% 27%zf 15% 19% 22% 19% 17% 10% 23% 19% 16% 23%n 23% 17%
9 145 92 48 4 1 77 44 24 88 57 - 3 76 67 12 34 50 10
14%bflno  17%zb 12% 11% 7% 17% 12% 15% 14% 16% - 15% 12% 19%2| 5% 11%n 17%n 28%zno
10 - VERY SATISFACTORY 59 31 25 4 - 25 23 11 40 19 1 5 33 21 15 21 12 5
6% 6% 6% 11% - 5% 6% 7% 6% 5% 12% 28% 5% 6% 7% 7% 4% 14%p
0-2 (NET) 12 7 5 - - 5 4 2 4 8 1 - 8 3 6 1 - -
1%h| 1% 1% - - 1% 1% 2% 1% 2%zh 12% - 1% 1% 3%z0p * - -
8-10 (NET) 414 267 134 11 2 227 123 65 269 145 2 10 250 153 64 125 128 21
41%bfn  49%zb 33% 33% 11% 49%zf 33% 41% 42% 40% 30% 53% 40% 44% 28% 41%n 43%n 58%zr:
MEAN 6.98bfln  7.21zb 6.73 6.85 6.12 7.22zf 6.70 6.96 7.00 6.96 6.78 7.60 6.88 71321 6.51 7.05n 7.06n 7.74znop
ERROR VARIANCE * 0.01 0.01 0.09 0.09 0.01 0.01 0.02 * 0.01 0.77 0.24 * 0.01 0.01 0.01 0.01 0.08
STANDARD ERROR 0.06 0.07 0.09 0.30 0.30 0.08 0.09 0.15 0.07 0.09 0.88 0.49 0.07 0.09 0.11 0.10 0.10 0.29

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k/m - z/n/o/p/q
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 50
Q6_9 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - IDENTIFYING AND ELIMINATING CORRUPTION
BASE: ALL RESPONDENTS
SEX AGE REGION
TOTAL | MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN| SOUTHERN | WESTERN
(2) (@ (b) (© (d) (e) ) ()} (h) U] 0] (k) (0] (m) (n) (0
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 12 5 6 2 3 3 4 - - 5 1 2 4 - - -
SATISFACTORY 1% 1% 1% 1% 1% 1% 2% - - 5%zkmno 1% 1% 3%zmno - - -
1 9 4 5 1 2 3 1 2 1 1 - 5 2 - 1 -
1% 1% 1% 1% 1% 1% 1% 2% 1% 1% - 3%zmno 1% - * -
2 27 11 15 3 5 4 3 6 6 2 - 5 8 5 3 4
3% 2% 3% 2% 2% 2% 2% 5% 6%zcdef 2% - 4% 6%zjn 2% 1% 3%
3 71 28 44 9 21 11 18 6 6 10 - 16 15 11 9 11
7%j 6% 8% 5% 9% 5% 11% 5% 6% 9%j - 10%jn 11%zjmn 5%j 4% 9%j
4 81 48 34 10 18 22 17 10 5 13 3 20 12 19 5 11
8%bn 10%zb 6% 6% 7% 11% 10% 9% 6% 13%jn 4% 13%zjn 9%n 9%n 2% 9%n
5 241 103 139 48 47 43 34 37 33 45 11 48 30 47 29 31
24%n)| 22% 26% 28% 20% 20% 20% 33%zdef  34%zdef 43%zkimn ~ 18% 32%zjmn 22%n 22%n 14% 25%n
o
6 127 50 77 24 32 23 23 13 12 13 13 18 10 27 37 10
13%I 11% 14% 14% 13% 11% 13% 12% 12% 13% 21%zklo 12% 7% 13% 17%zlo 8%
7 167 82 86 26 51 34 34 9 13 7 12 16 20 44 57 11
17%giko  18% 16% 15% 22%zg 16%g 19%g 8% 14% 7% 19%iko 11% 15%i 21%iko 27%ziklo 9%
8 133 64 69 21 29 38 20 14 11 4 1 14 21 33 34 15
13%i 14% 13% 12% 12% 18%z 12% 12% 12% 3% 19%ik 9% 16%i 15%i 16%i 12%i
9 107 53 54 22 27 20 16 14 7 2 7 5 9 15 36 33
11%ik 11% 10% 13% 11% 10% 9% 13% 7% 2% 11%ik 3% 7% 7%i 17%zikim 26%zijkim
10 - VERY SATISFACTORY 24 15 9 5 3 7 3 2 3 3 4 2 2 12 1 -
2% 3% 2% 3% 1% 4% 2% 2% 3% 2% 6%zkno 2% 2% 6%zno * -
0-2 (NET) 47 21 27 6 10 10 8 8 7 8 1 12 15 5 4 4
5%n)| 4% 5% 3% 4% 5% 4% 7% 7% 8%jmn 1% 8%zjmn 11%zjmno 2% 2% 3%
8-10 (NET) 264 132 132 49 59 66 40 30 20 8 22 21 33 60 71 48
26%ik 29% 25% 28% 25% 32%zh 23% 27% 21% 8% 36%zik 14% 24%ik 28%ik 34%zik 38%zik
MEAN 6.01ikl 6.11 5.92 6.20 6.04 6.16 5.85 5.82 5.75 4.92 6.82zikim 5.19 5.49i 6.32zikl 6.74zikim 6.32ikl
ERROR VARIANCE * 0.01 0.01 0.03 0.02 0.02 0.03 0.04 0.04 0.03 0.03 0.02 0.04 0.02 0.02 0.04
STANDARD ERROR 0.07 0.10 0.09 0.16 0.14 0.14 0.17 0.20 0.19 0.17 0.18 0.15 0.21 0.14 0.13 0.20

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 51
Q6_9 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - IDENTIFYING AND ELIMINATING CORRUPTION
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH |RUSSIAN| OTHER | LIVEAS | SINGLE | PRIMARY | Y INCOMP | DEGREE [SCHOOL| 80,000 | 100,100 | 250,000 [250,001+
(2) (@ (b) (© (d) (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0 (P @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 12 2 9 - 1 - 7 4 9 3 - - 7 5 2 3 5 -
SATISFACTORY 1%ae * 2%za - 5% - 2%e 3%e 1% 1% - - 1% 1% 1% 1% 2% -
1 9 3 5 1 - 2 5 2 6 3 1 - 4 5 3 - 3 -
1% 1% 1% 3% - * 1% 1% 1% 1% 12% - 1% 1% 1% - 1% -
2 27 9 15 2 1 9 9 8 14 13 1 2 17 7 10 9 5 -
3% 2% 4% 6% 4% 2% 2% 5% 2% 4% 15% 10% 3% 2% 4% 3% 2% -
3 7 31 35 2 4 26 31 14 41 30 - - 45 27 15 18 25 5
7% 6% 9% 5% 20% 6% 8% 9% 6% 8% - - 7% 8% 7% 6% 8% 13%
4 81 36 38 3 4 35 37 9 55 26 - - 51 30 17 19 33 3
8% 7% 9% 8% 22% 7% 10% 6% 9% 7% - - 8% 9% 7% 6% 11%z0 7%
5 241 113 120 5 3 100 109 33 141 101 1 5 164 72 84 76 55 5
24%ahp  21% 30%za 14% 17% 21% 29%ze 21% 22% 28%zh 13% 27% 26% 21% 36%zopq  25% 19% 14%
6 127 63 57 7 - 51 56 21 85 43 1 3 78 46 30 37 43 4
13% 12% 14% 19% - 11% 15% 13% 13% 12% 12% 16% 12% 13% 13% 12% 15% 11%
7 167 107 53 2 5 91 51 25 112 55 - 4 103 60 24 65 55 12
17%bfn  20%zbc 13% 6% 25% 20%zf 13% 16% 18% 15% - 24% 16% 17% 11% 21%zn 18%n 33%zn
8 133 83 44 6 - 71 43 19 93 40 2 1 81 49 21 46 44 4
13%n| 15% 11% 18% - 15% 11% 12% 15% 11% 30% 7% 13% 14% 9% 15%n 15% 11%
9 107 73 26 6 1 64 24 18 68 39 - 3 63 41 15 32 22 4
11%bfnp  14%zb 6% 17%b 7% 14%zf 6% 12%f 11% 11% - 14% 10% 12% 7% 10% 8% 11%
10 - VERY SATISFACTORY 24 20 3 1 - 17 3 4 16 8 1 - 15 8 10 5 6 -
2%bf 4%zb 1% 3% - 4%zf 1% 3% 3% 2% 18% - 2% 2% 4%2z0 1% 2% -
0-2 (NET) a7 I 14 29 3 2 11 22 14 28 19 2 2 28 16 15 11 13 -
5%ae 3% 7%za 9%a 10% 2% 6%e 9%z€ 4% 5% 27% 10% 4% 5% 6% 4% 4% -
8-10 (NET) 264 176 74 13 1 152 70 42 177 87 3 4 158 99 46 82 72 8
26%bfn  33%zb 18% 39%b 7% 33%zf 19% 26% 28% 24% 48% 22% 25% 28% 20% 27% 24% 22%
MEAN 6.01bfn|  6.44zb 5.48 6.24b 4.74 6.42zfg 5.57 5.83 6.09 5.87 5.97 6.14 5.97 6.07 5.67 6.17n 5.90 6.19
ERROR VARIANCE * 0.01 0.01 0.14 0.24 0.01 0.01 0.03 0.01 0.01 1.68 0.21 0.01 0.01 0.02 0.01 0.02 0.10
STANDARD ERROR 0.07 0.09 0.10 0.38 0.49 0.09 0.10 0.19 0.08 0.11 1.29 0.46 0.08 0.11 0.13 0.11 0.12 0.32

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k/m - z/n/o/p/q
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 52
Q6_10 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY
BASE: ALL RESPONDENTS
SEX AGE REGION
TOTAL MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN | SOUTHERN | WESTERN
(2) (@ (b) (©) (d (e) () ()} (h) 0] 0] (k) (0] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 5 - 5 1 1 1 1 1 - 2 - - 3 - - -
SATISFACTORY * - 1% 1% * * 1% 1% - 2% - - 2%zmn - - -
1 5 3 2 - 1 2 2 1 - 1 - 3 - - - 1
1% 1% * - * 1% 1% 1% - 1% - 2%zmn - - - 1%
2 16 10 5 3 - 4 4 2 3 1 - 6 2 2 1 3
2% 2% 1% 2% - 2%d 2%d 2% 3%d 1% - 4%zn 2% 1% 1% 3%
3 28 13 15 4 4 3 7 5 6 6 1 10 2 5 3 2
3% 3% 3% 3% 2% 1% 4% 5% 6%zde 6%zn 1% 7%zjlmno 2% 2% 1% 1%
4 75 32 43 5 17 15 17 11 10 20 5 10 10 12 3 16
7%cn 7% 8% 3% 7% 7% 10%c 10%¢C 10%¢C 19%zjkimn ~ 9%n 7%n 7%n 5%n 1% 13%zmn
5 148 66 82 18 35 26 28 24 17 25 9 31 17 28 22 16
15% 14% 15% 10% 15% 13% 16% 21%ce 18% 24%zimno  15% 21%zmn 13% 13% 10% 13%
6 109 44 66 17 25 25 19 11 12 13 15 17 14 16 25 10
11% 9% 12% 10% 11% 12% 11% 10% 12% 12% 24%ziklmn 11% 10% 8% 12% 8%
o
7 219 110 110 43 58 42 39 19 19 21 13 23 20 63 63 15
22%klo 24% 20% 25% 24% 20% 23% 17% 20% 21% 22%0 15% 15% 30%zklo 30%zklo 12%
8 202 89 113 33 44 55 31 22 18 9 11 29 36 39 50 27
20%i 19% 21% 19% 18% 27%zdf 18% 19% 18% 9% 17% 20%i 27%zi 18%i 24%i 22%i
9 142 67 76 34 40 25 22 12 9 4 3 12 17 30 42 35
14%ijk 14% 14% 20%eh 17% 12% 13% 11% 9% 3% 5% 8% 13%i 14%ij 20%zijk 28%zijkim
10 - VERY SATISFACTORY 51 30 21 15 12 11 3 5 3 3 4 8 14 19 1 1
5%fno 6% 4% 9%zf 5% 5% 2% 5% 4% 3% 7%no 5%no 10%zino 9%zino 1% 1%
0-2 (NET) 26 13 12 4 2 7 7 4 3 4 - 9 5 2 1 4
3%d 3% 2% 2% 1% 3% 4%d 3% 3% 3% - 6%zjmn 4% 1% 1% 3%
8-10 (NET) 395 185 210 82 96 91 57 39 31 16 18 50 67 88 93 64
39%i jl: 40% 39% 48%zfgh 41% 44%fh 33% 34% 31% 15% 29%i 33%i 50%zijk 41%i 44%ijk 50%zijk
MEAN 6.75fghik ~ 6.82 6.69 7.24zefgh  6.95fgh 6.84fgh 6.40 6.36 6.33 5.64 6.64i 6.18i 6.95ik 7.10zijk 7.20zijk 6.87ik
ERROR VARIANCE * 0.01 0.01 0.02 0.01 0.02 0.03 0.04 0.03 0.03 0.03 0.03 0.04 0.02 0.01 0.04
STANDARD ERROR 0.06 0.09 0.08 0.15 0.12 0.13 0.16 0.19 0.19 0.18 0.16 0.16 0.19 0.13 0.11 0.19

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 53
Q6_10 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - OPPORTUNITIES FOR INDIVIDUALS TO PROGRESS IN SOCIETY
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH |RUSSIAN| OTHER | LIVEAS | SINGLE | PRIMARY | Y INCOMP | DEGREE [SCHOOL| 80,000 | 100,100 | 250,000 [250,001+
(2) (@ (b) (© (d) (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0 (P @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 5 - 4 1 - - 2 3 3 2 - - 3 2 1 - 3 1
SATISFACTORY * - 1%a 3%a - - * 2%ze * 1% - - * 1% * - 1% 2%0
1 5 2 2 1 - 1 2 2 4 2 - - 3 3 2 3 - -
1% * 1% 3% - * 1% 1% 1% * - - * 1% 1% 1% - -
2 16 3 12 - - 2 10 3 9 6 1 - 12 3 3 5 2 1
2%ae 1% 3%za - - 1% 3%ze 2% 1% 2% 12% - 2% 1% 1% 1% 1% 3%
3 28 11 13 2 2 12 13 4 17 11 - 1 24 4 9 8 9 -
3%Mm 2% 3% 7% 9% 2% 3% 2% 3% 3% - 4% 4%zm 1% 4% 3% 3% -
4 75 33 37 3 2 29 32 14 48 27 - - 49 26 25 27 13 2
7%p) 6% 9% 10% 8% 6% 9% 9% 8% 7% - - 8% 7% 11%zp 9%p 4% 5%
5 148 70 65 7 6 60 63 25 98 50 1 3 91 53 48 36 41 4
15% 13% 16% 20% 29% 13% 17% 16% 15% 14% 12% 16% 14% 15% 21%zop  12% 14% 11%
6 109 56 49 2 2 48 42 19 70 39 2 3 64 40 28 30 38 4
11% 10% 12% 6% 8% 10% 11% 12% 11% 11% 31% 19% 10% 11% 12% 10% 13% 12%
7 219 115 93 4 7 101 89 29 140 80 - 4 140 76 51 75 65 10
22% 21% 23% 12% 35% 22% 24% 18% 22% 22% - 20% 22% 22% 22% 25% 22% 27%
8 202 123 74 4 1 103 64 35 131 71 2 2 129 69 35 64 72 7
20%fn 23%z 18% 12% 4% 22% 17% 22% 21% 20% 30% 10% 21% 20% 15% 21% 24%zn 20%
9 142 97 41 3 1 84 40 18 90 53 - 4 85 53 16 41 43 7
14%bfn  18%zb 10% 7% 7% 18%zf 11% 12% 14% 15% - 24% 14% 15% 7% 13%n 14%n 19%n
10 - VERY SATISFACTORY 51 28 16 7 - 26 18 6 30 21 1 1 27 22 13 19 11 -
5% 5% 4% 19%zab - 6% 5% 4% 5% 6% 15% 7% 4% 6% 6% 6% 4% -
0-2 (NET) 26 5 19 2 - 3 14 8 16 10 1 - 18 7 6 7 5 2
3%ae 1% 5%za 5%a - 1% 4%e 5%z€ 2% 3% 12% - 3% 2% 2% 2% 2% 6%
8-10 (NET) 395 248 131 14 2 213 122 59 250 145 3 7 241 144 65 124 126 14
39%bfn  46%zb 32% 39% 10% 46%zf 33% 38% 39% 40% 45% 41% 38% 41% 28% 40%n 43%n 39%
MEAN 6.75bfn|  7.06zb 6.41 6.48 5.89 7.072fg 6.49 6.47 6.74 6.78 6.58 7.1 6.67 6.89 6.31 6.84n 6.89n 6.76
ERROR VARIANCE * 0.01 0.01 0.18 0.13 0.01 0.01 0.03 0.01 0.01 0.93 0.18 0.01 0.01 0.02 0.01 0.01 0.12
STANDARD ERROR 0.06 0.08 0.10 0.43 0.36 0.08 0.10 0.17 0.08 0.10 0.96 0.42 0.08 0.10 0.12 0.11 0.11 0.34

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/e/f/g - z/h/i - z/j/k/m - z/n/o/p/q
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 54
Q6_11 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - JOB OPPORTUNITIES
BASE: ALL RESPONDENTS
SEX AGE REGION
TOTAL | MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN| SOUTHERN | WESTERN
(2) (@ (b) (© (d) (e) ) ()} (h) U] 0] (k) (0] (m) (n) (0
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 11% 10% 10% 6%* 15% 13% 21% 21% 13%
0-NOT AT ALL 8 3 5 1 - 3 3 1 - 2 - 2 3 1 - -
SATISFACTORY 1% 1% 1% 1% - 2% 2%d 1% - 2%n - 1% 2%n 1% - -
1 10 4 6 3 2 2 1 - 2 2 - 1 - - 6 1
1% 1% 1% 2% 1% 1% 1% - 2% 2% - 1% - - 3%zm 1%
2 25 10 15 6 2 3 6 2 5 4 - 3 3 9 1 4
2% 2% 3% 4% 1% 2% 3% 2% 5%zd 3% - 2% 2% 4%n 1% 3%
3 60 27 33 11 8 11 12 12 7 23 1 11 7 9 5 4
6%jn 6% 6% 7% 3% 5% 7% 10%d 7% 23%zjkimno 1% 7%jn 5% 4% 2% 3%
4 81 29 52 8 21 13 16 14 9 16 3 15 14 15 4 16
8%n| 6% 10% 5% 9% 6% 10% 12%c 9% 15%zjmn 4% 10%n 10%n 7%n 2% 12%jn
5 145 69 76 25 43 22 23 17 15 16 11 34 17 37 25 5
14%0) 15% 14% 15% 18%e 11% 13% 15% 15% 16%0 18%0 22%zIno 12%0 17%0 12%0 4%
6 147 69 78 33 28 31 24 16 16 11 18 18 10 29 37 24
15%I 15% 14% 19% 12% 15% 14% 14% 16% 11% 29%ziklmn 12% 8% 14% 17%I 19%I
7 162 72 90 22 38 44 29 14 15 10 8 16 22 43 53 10
16%iko 16% 17% 13% 16% 21%zc 17% 13% 15% 9% 13% 11% 16% 20%iko 25%zijko 8%
8 189 89 100 29 50 40 34 23 15 12 12 27 25 38 49 27
19%i 19% 19% 17% 21% 19% 19% 20% 15% 11% 19% 18% 19% 18% 23%i 21%i
9 112 57 55 23 28 19 18 13 11 5 6 12 18 11 26 34
11%im 12% 10% 14% 12% 9% 11% 11% 11% 5% 9% 8% 14%im 5% 12%im 27%zijkimn
10 - VERY SATISFACTORY 62 32 30 11 17 21 7 2 4 3 4 12 15 22 5 1
6%gno 7% 5% 6% 7%49 10%zfg 4% 2% 4% 3% 7%no 8%no 11%zino 10%zino 2% 1%
0-2 (NET) 43 17 26 10 5 9 10 3 7 8 - 6 6 11 8 5
4%dj 4% 5% 6% 2% 4% 6% 3% 7%d 7%j - 4% 5% 5%j 4% 4%
8-10 (NET) 363 178 185 63 95 79 59 38 30 20 22 51 59 71 80 62
36%i 39% 34% 36% 40% 38% 34% 33% 30% 19% 35%i 34%i 44%i 33%i 38%i 49%zijkm
MEAN 6.44i 6.57 6.33 6.43 6.68fgh 6.66gh 6.24 6.10 6.1 5.07 6.77ik 6.21i 6.67i 6.47i 6.79zik 6.79ik
ERROR VARIANCE * 0.01 0.01 0.03 0.02 0.02 0.03 0.04 0.04 0.04 0.03 0.03 0.04 0.03 0.02 0.04
STANDARD ERROR 0.07 0.10 0.09 0.18 0.13 0.14 0.18 0.20 0.21 0.21 0.17 0.17 0.21 0.16 0.14 0.19

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 55
Q6_11 - THINKING ABOUT LIFE IN KAZAKHSTAN TODAY, PLEASE RATE THE FOLLOWING ASPECTS OF LIFE - JOB OPPORTUNITIES
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE | HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH |RUSSIAN| OTHER | LIVEAS | SINGLE | PRIMARY | Y INCOMP | DEGREE [SCHOOL| 80,000 | 100,100 | 250,000 [250,001+
(2) (@ (b) (© (d) (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0 (P @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2% 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
0-NOT AT ALL 8 2 6 1 - - 7 2 8 1 - - 4 4 3 3 - 3
SATISFACTORY 1% * 1% 3% - 2%ze 1%e 1% * - - 1% 1% 1% 1% - 8%znop
1 10 4 5 - - 2 2 6 6 4 - 1 6 3 1 2 5 1
1% 1% 1% - - * * 4%ze 1% 1% - 4% 1% 1% * 1% 2% 4%
2 25 6 18 - 1 6 15 4 12 13 1 - 14 10 10 6 6 1
2%ae 1% 4%za - 5% 1% 4%ze 3% 2% 4% 12% - 2% 3% 4%z 2% 2% 2%
3 60 28 28 5 - 24 26 10 40 20 - - 45 15 17 18 14 -
6% 5% 7% 14%za - 5% 7% 6% 6% 6% - - 7% 4% 7% 6% 5% -
4 81 36 42 1 3 32 42 7 50 31 - - 50 31 28 25 18 2
8% 7% 10%za 2% 13% 7% 11%zeg 5% 8% 9% - - 8% 9% 12%zp 8% 6% 5%
5 145 75 62 3 5 66 56 23 89 55 1 5 90 49 45 43 35 4
14% 14% 15% 8% 28% 14% 15% 15% 14% 15% 12% 29% 14% 14% 20%zp 14% 12% 12%
6 147 78 63 5 1 73 57 16 92 55 1 4 90 53 35 40 57 1
15% 14% 16% 14% 4% 16% 15% 10% 14% 15% 13% 20% 14% 15% 15% 13% 19%z0q 4%
7 162 93 60 5 4 79 52 32 108 54 - 2 95 64 30 54 55 16
16% 17% 15% 14% 20% 17% 14% 20% 17% 15% - 11% 15% 18% 13% 18% 18% 43%znop
8 189 115 65 5 4 97 61 32 128 61 1 2 127 59 32 66 62 3
19%bn 21%b 16% 14% 23% 21% 16% 20% 20% 17% 17% 12% 20% 17% 14% 22%n 21%n 8%
9 112 74 31 5 1 63 31 18 64 47 1 3 67 40 15 30 23 5
11%bfnp  14%zb 8% 15% 7% 13%f 8% 11% 10% 13% 18% 18% 11% 11% 7% 10% 8% 15%
10 - VERY SATISFACTORY 62 29 27 6 - 25 27 9 43 19 2 1 39 20 15 19 21 -
6% 5% 7% 17%zab - 5% 7% 6% 7% 5% 27% 5% 6% 6% 6% 6% 7% -
0-2 (NET) 43 12 29 1 1 8 23 11 25 18 1 1 24 17 14 10 10 5
4%ae 2% 7%za 3% 5% 2% 6%ze 7%e 4% 5% 12% 4% 4% 5% 6% 3% 3% 14%zop
8-10 (NET) 363 218 123 16 6 185 119 59 235 128 4 7 233 120 62 116 107 8
36%bfn  40%zb 30% 46% 30% 40%f 32% 37% 37% 35% 63% 36% 37% 34% 27% 38%n 36%n 23%
MEAN 6.44bfn|  6.70zb 6.07 6.86 6.10 6.70zf 6.13 6.40 6.46 6.39 7.37 6.61 6.43 6.42 5.94 6.51n 6.59n 6.08
ERROR VARIANCE * 0.01 0.01 0.17 0.17 0.01 0.01 0.03 0.01 0.01 1.20 0.23 0.01 0.01 0.02 0.01 0.01 0.20
STANDARD ERROR 0.07 0.09 0.11 0.41 0.41 0.09 0.12 0.18 0.09 0.11 1.09 0.48 0.09 0.12 0.14 0.12 0.12 0.45

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/eff/g - z/h/i -

z/j/k//m - z/nfolplq

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~



Table 56

Page 59
J13-072838-01-02 - KAZAKHSTAN - 1
OCTOBER 2013
PUBLIC - FINAL
IPSOS MORI

27 Nov 2013

Q7 - TO WHAT EXTENT DO YOU AGREE OR DISAGREE WITH EACH OF THE FOLLOWING STATEMENTS - SUMMARY TABLE
BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE
(5) STRONGLY DISAGREE

(4) TEND TO DISAGREE
(3) NEITHER AGREE NOR
DISAGREE

(2) TEND TO AGREE

(1) STRONGLY AGREE
DON'T KNOW

AGREE (NET)

DISAGREE (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

MY CHILDREN'S
GENERATION WILL

HAVE MORE | | AM OPTIMISTIC
OPPORTUNITIES |  ABOUT THE
THAN MINE FUTURE
1000 1000
1000 1000
21 17
2% 2%
69 52
7% 5%
101 110
10% 11%
417 395
42% 40%
357 408
36% 41%
35 18
3% 2%
774 803
77% 80%
90 69
9% 7%
1.94 1.85
0.03 0.03

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Table 57
Q7_1-TO WHAT EXTENT DO YOU AGREE OR DISAGREE WITH EACH OF THE FOLLOWING STATEMENTS - MY CHILDREN'S GENERATION WILL HAVE MORE OPPORTUNITIES THAN MINE
MY CHILDREN'S GENERATION WILL HAVE MORE OPPORTUNITIES THAN MINE
BASE: ALL RESPONDENTS

SEX AGE REGION
TOTAL MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN | SOUTHERN [ WESTERN
() @) (b) (© (d) (e) () ()} (h) 0] 0] (k) (U] (m) (n) (0)
UNWEIGHTED BASE 1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
WEIGHTED BASE 1000 462 538 172 237 208 173 113 97 104 61" 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
(5) STRONGLY DISAGREE 21 12 9 5 5 3 2 3 3 4 1 8 4 1 - 3
2% 3% 2% 3% 2% 1% 1% 2% 3% 4%mn 1% 6%zmn 3%n * - 2%n
(4) TEND TO DISAGREE 69 28 41 10 15 9 19 10 6 13 4 22 7 15 - 8
7%n| 6% 8% 6% 6% 4% 11%ze 9% 6% 12%zn 7%n 15%zIlmno 5%n 7%n - 6%n
(3) NEITHER AGREE NOR 101 40 62 15 20 24 13 15 14 24 11 14 9 21 8 16
DISAGREE 10%n| 9% 1% 8% 9% 12% 7% 13% 15% 23%zklmno  17%zkin 9%n 6% 10%n 4% 13%n
(2) TEND TO AGREE 417 195 222 68 89 99 82 45 34 45 23 47 61 89 86 66
42%K 42% 41% 40% 38% 48%zdh 48%h 40% 35% 44%k 38% 31% 45%k 41%k 41% 53%zjK
(1) STRONGLY AGREE 357 173 184 68 96 68 51 36 36 14 17 57 44 81 17 26
36%i0 37% 34% 40% 41%f 33% 30% 32% 37% 14% 28%i 38%io 33%io 38%io 56%zijkim 21%
o
DON'T KNOW 35 15 20 6 1 4 5 5 4 4 5 3 9 7 - 7
3%n| 3% 4% 4% 4% 2% 3% 4% 4% 4%n 8%zkn 2% 7%zkn 3%n - 5%n
AGREE (NET) 774 368 406 136 185 168 134 81 70 60 40 104 105 170 202 92
77%ij 80% 75% 79% 78% 81% 77% 72% 72% 58% 66% 69%i 78%ij 79%ijk 96%zijkim 73%i
o
DISAGREE (NET) 90 40 51 15 21 12 21 12 10 17 5 30 11 16 - 11
9%en 9% 9% 9% 9% 6% 12%e 1% 10% 16%zmn 8%n 20%zjlmno 8%n 8%n - 8%n
MEAN 1.94n 1.91 1.98 1.88 1.87 1.91 2.04 2.05 2.01 2.46zjkim  2.07n 2.17zmn 1.93n 1.87n 1.48 2.12zmn
no
ERROR VARIANCE * * * 0.01 * * 0.01 0.01 0.01 0.01 0.01 0.01 0.01 * * 0.01
STANDARD ERROR 0.03 0.05 0.04 0.08 0.07 0.06 0.08 0.10 0.10 0.09 0.10 0.09 0.09 0.07 0.04 0.09

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ij/k/m/n/o
Overlap formulae used. * small base

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Q7_1-TO WHAT EXTENT DO YOU AGREE OR DISAGREE WITH EACH OF THE FOLLOWING STATEMENTS - MY CHILDREN'S GENERATION WILL HAVE MORE OPPORTUNITIES THAN MINE
MY CHILDREN'S GENERATION WILL HAVE MORE OPPORTUNITIES THAN MINE
BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) STRONGLY DISAGREE
(4) TEND TO DISAGREE
(3) NEITHER AGREE NOR
DISAGREE

(2) TEND TO AGREE

(1) STRONGLY AGREE
DON'T KNOW

AGREE (NET)

DISAGREE (NET)

MEAN
ERROR VARIANCE
STANDARD ERROR

RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR | COLLEGE HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH [ RUSSIAN | OTHER | LIVEAS | SINGLE |PRIMARY| Y INCOMP | DEGREE | SCHOOL | 80,000 ( 100,100 | 250,000 | 250,001+
@ (a) (b) (© @ (e) () (9) (h) (U} 0 (k) (U] (m) (n) (0) (p) ()]
1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
1000 539 407 34* 20" 466 376 158 639 361 6+ 18+ 627 349 231 307 296 36*
100% 54% 41% 3% 2% 47% 38% 16% 64% 36% 1% 2%* 63% 35% 23% 31% 30% 4%*
21 5 14 3 - 5 14 3 14 7 - 1 12 8 8 6 4 2
2%ae 1% 3%za 8%za - 1% 4%ze 2% 2% 2% - 5% 2% 2% 3% 2% 1% 5%
69 13 44 8 4 13 44 12 44 25 1 3 37 27 22 15 21 1
7%ae 2% 11%za 23%zab 22% 3% 12%ze 8%e 7% 7% 25% 17% 6% 8% 10%0 5% 7% 2%
101 47 45 5 5 35 39 27 53 48 1 4 68 28 39 29 19 2
10%ehp 9% 1% 13% 26% 7% 10% 17%ze 8% 13%zh 25% 20% 1% 8% 17%z0p  10% 6% 6%
417 240 160 11 6 213 144 61 266 151 1 3 272 142 85 120 127 14
42% 44% 39% 33% 31% 46%zf 38% 38% 42% 42% 17% 14% 43% 41% 37% 39% 43% 38%
357 222 122 8 4 190 116 51 240 117 2 8 216 131 69 127 114 16
36%bin  41%zbc  30% 24% 20% 41%z2f 31% 32% 38% 32% 33% 43% 34% 38% 30% 42%zn 39%n 44%
35 13 22 - - 11 19 4 21 13 - - 22 13 8 8 10 2
3%3l 2% 5%za - - 2% 5%z 3% 3% 4% - - 4% 4% 3% 3% 4% 4%
774 462 282 19 10 403 259 112 507 267 3 10 488 273 154 248 241 30
77%bcfgn  86%zbc  69% 56% 51% 86%zfg  69% 71% 79% 74% 50% 57% 78% 78% 67% 81%n 81%n 82%
20 18 58 10 4 17 58 15 57 33 1 4 49 36 30 22 25 3
9%ae 3% 14%za 30%zab 22% 4% 15%ze 9%e 9% 9% 25% 23% 8% 10% 13%20 7% 9% 7%
194ae0  1.74 2.14za 2.58zab 2,51 1.75 2.15ze 2.06e 1.91 2.01 2.41 2.28 1.94 1.93 218zop  1.84 1.86 1.81
* * * 0.04 0.06 * * 0.01 * * 0.24 0.10 * * * * * 0.03
0.03 0.04 0.05 0.21 0.24 0.04 0.06 0.08 0.04 0.05 0.49 0.31 0.04 0.05 0.07 0.06 0.06 0.19

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/eff/g - z/h/i -

ZlKiim - ZInfolplg

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000

E! Ipsos MOI
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BASE: ALL RESPONDENTS

UNWEIGHTED BASE
WEIGHTED BASE

(5) STRONGLY DISAGREE
(4) TEND TO DISAGREE
(3) NEITHER AGREE NOR
DISAGREE

(2) TEND TO AGREE

(1) STRONGLY AGREE

DON'T KNOW

AGREE (NET)

DISAGREE (NET)
MEAN

ERROR VARIANCE
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Q7_2 - TO WHAT EXTENT DO YOU AGREE OR DISAGREE WITH EACH OF THE FOLLOWING STATEMENTS - | AM OPTIMISTIC ABOUT THE FUTURE
SEX AGE REGION
TOTAL MALE FEMALE | UP TO 24 | 25-34 | 35-44 45-54 | 55-64 | 65+ ALMATY | ASTANA | NORTHERN | CENTRAL | EASTERN | SOUTHERN |WESTERN
(z) @) (b) (©) (d (e) U] @ (h) (0] @ (k) (U] (m) (n) (0)
1000 435 565 155 227 234 157 115 112 120 100 180 130 180 170 120
1000 462 538 172 237 208 173 113 97 104 61* 151 134 214 210 126
100% 46% 54% 17% 24% 21% 17% 1% 10% 10% 6%* 15% 13% 21% 21% 13%
17 6 11 5 4 2 3 2 2 6 - 3 2 2 - 3
2% 1% 2% 3% 2% 1% 2% 2% 2% 6%zjmn - 2%n 2% 1% - 2%n
52 28 24 2 12 10 17 5 6 4 1 19 5 17 - 6
5%cn 6% 4% 1% 5% 5% 10%zc 5% 6%C 4%n 2%n 13%zijlno 4%n 8%n - 4%n
110 48 63 8 24 22 16 23 18 19 10 15 18 21 3 25
11%cn 10% 12% 4% 10%c 10%c 9% 21%zcdef 18%zcdef 18%zmn 17%n 10%n 14%n 10%n 1% 19%zkmn
395 168 227 72 85 87 7 45 35 52 23 43 60 77 84 56
40%Kk 36% 42% 42% 36% 42% 41% 40% 37% 50%zkm 37% 28% 45%k 36% 40%k 45%k
408 205 203 81 108 87 61 36 34 17 23 69 45 95 122 36
41%bgio 44%b 38% 47%fg 46%g 42% 36% 32% 35% 17% 38%i 46%ilo 34%i 44%io0 58%zijkim 29%i
o
18 8 10 4 5 2 4 1 2 5 4 2 3 3 1 -
2% 2% 2% 2% 2% 1% 2% 1% 2% 5%zkmno  6%zkmno 1% 2% 1% 1% -
803 373 430 153 193 173 132 81 69 70 46 112 105 172 206 93
80%ghik 81% 80% 89%zdfgh  81%gh 83%gh 77% 72% 72% 67% 75% 74% 79%i 80%i 98%zijkim 74%
o
69 34 35 7 15 11 20 7 8 11 1 22 7 19 - 9
7%jn 7% 6% 4% 7% 5% 12%zce 6% 8% 10%jn 2%n 15%zjlno 5%n 9%jn - 7%n
1.85¢cn 1.82 1.89 1.68 1.78 1.80 1.99cd 2.03zcde 2.01cd 2.29zjklm 1.81n 1.96n 1.92n 1.84n 1.43 2.07zjmn
n
* * * * * * 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.01 * 0.01
0.03 0.05 0.04 0.07 0.06 0.06 0.08 0.09 0.09 0.10 0.08 0.08 0.08 0.07 0.04 0.09

STANDARD ERROR

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ijj/k//m/n/o

Overlap formulae used. * small base

For further information telephone Ipsos MORI on +44 (0) 20 8861 8000

E! Ipsos MOI
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Table 60
Q7_2-TO WHAT EXTENT DO YOU AGREE OR DISAGREE WITH EACH OF THE FOLLOWING STATEMENTS - | AM OPTIMISTIC ABOUT THE FUTURE
BASE: ALL RESPONDENTS
RELIGION ETHNICITY MARITAL STATUS EDUCATION LEVEL HOUSEHOLD INCOME (TENGE)
CHRISTIA MARRIED/ SECONDAR [ COLLEGE HIGH 50,001- | 80,001- | 100,001-
TOTAL | MUSLIM N OTHER | REFUSED | KAZAKH [ RUSSIAN | OTHER LIVEAS | SINGLE |PRIMARY| Y INCOMP | DEGREE | SCHOOL | 80,000 100,100 | 250,000 | 250,001+
(2) (@) (b) (©) (d) (e) () ()} (h) (0] 0] (k) (0] (m) (n) (0) (8)] @
UNWEIGHTED BASE 1000 514 426 39 21 447 395 158 639 361 7 19 623 351 247 302 282 34
WEIGHTED BASE 1000 539 407 34* 20** 466 376 158 639 361 6** 18** 627 349 231 307 296 36*
100% 54% 41% 3%* 2%** 47% 38% 16% 64% 36% 1%** 2%** 63% 35% 23% 31% 30% 4%*
(5) STRONGLY DISAGREE 17 4 13 - - 3 11 3 10 7 - 1 10 7 9 3 3 2
2%ae 1% 3%za - - 1% 3%ze 2% 2% 2% - 5% 2% 2% 4%z0p 1% 1% 5%
(4) TEND TO DISAGREE 52 14 32 5 1 14 30 8 36 16 1 1 32 18 12 14 14 -
5%ae 3% 8%za 16%za 4% 3% 8%ze 5% 6% 4% 12% 6% 5% 5% 5% 5% 5% -
(3) NEITHER AGREE NOR 110 40 60 7 3 32 56 22 67 43 2 2 80 25 44 32 22 1
DISAGREE 11%aemp 8% 15%za 21%a 15% 7% 15%ze 14%e 11% 12% 40% 13% 13%zm 7% 19%zopq  10% 7% 2%
(2) TEND TO AGREE 395 215 157 12 11 188 140 67 234 161 2 8 242 144 75 109 127 15
40%hn 40% 39% 34% 54% 40% 37% 43% 37% 44%zh 35% 41% 39% 41% 32% 36% 43%n 42%
(1) STRONGLY AGREE 408 258 136 8 5 222 131 55 279 129 1 6 252 149 85 144 127 19
41%bcfi  48%zbc 34% 25% 28% 48%2fg 35% 35% 44%zi 36% 12% 35% 40% 43% 37% 47%zn 43% 51%
DON'T KNOW 18 8 8 2 - 7 8 3 12 6 - - 12 6 6 6 4 -
2% 1% 2% 5% - 2% 2% 2% 2% 2% - - 2% 2% 3% 2% 1% -
AGREE (NET) 803 473 294 20 16 409 271 123 513 290 3 14 494 292 159 253 253 34
80%bcfn  88%zbc 72% 59% 82% 88%zfg 72% 78% 80% 80% 48% 76% 79% 84%z 69% 82%n 86%zn 93%n
DISAGREE (NET) 69 18 45 5 1 18 4 10 46 23 1 2 4 25 21 17 17 2
7%ae 3% 11%za 16%za 4% 4% 11%ze 7% 7% 6% 12% 11% 7% 7% 9% 6% 6% 5%
MEAN 1.85ae0  1.66 2.07za 2.29za 1.94 1.67 2.05ze 1.94e 1.83 1.91 2,52 2.05 1.87 1.81 2.05z0p 1.75 1.77 1.67
ERROR VARIANCE * * * 0.03 0.03 * * 0.01 * * 0.13 0.07 * * * * * 0.03
STANDARD ERROR 0.03 0.04 0.05 0.17 0.17 0.04 0.05 0.07 0.04 0.05 0.36 0.26 0.04 0.05 0.07 0.05 0.05 0.16

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d - z/eff/g - z/h/i -

z/j/k//m - z/nfolplq

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ipsos MOI
For further information telephone Ipsos MORI on +44 (0) 20 8861 8000 ~
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Page

Table

Title

Base Description

Base

Q1 - THINKING ABOUT KAZAKHSTAN IN
GENERAL, HOW POSITIVE OR
NEGATIVE DO YOU FEEL ABOUT THE
COUNTRY?

Q1 - THINKING ABOUT KAZAKHSTAN IN
GENERAL, HOW POSITIVE OR
NEGATIVE DO YOU FEEL ABOUT THE
COUNTRY?

Q2 - AND THINKING ABOUT THE
ECONOMY IN KAZAKHSTAN, HOW
POSITIVE OR NEGATIVE DO YOU
FEEL?

Q2 - AND THINKING ABOUT THE
ECONOMY IN KAZAKHSTAN, HOW
POSITIVE OR NEGATIVE DO YOU
FEEL?

Q3 - WHICH, IF ANY, OF THE
FOLLOWING DO YOU THINK IS THE ...
CHALLENGE CURRENTLY FACING
KAZAKHSTAN?

Q3A - WHICH, IF ANY, OF THE
FOLLOWING DO YOU THINK IS THE
GREATEST SINGLE CHALLENGE
CURRENTLY FACING KAZAKHSTAN?

Q3A - WHICH, IF ANY, OF THE
FOLLOWING DO YOU THINK IS THE
GREATEST SINGLE CHALLENGE
CURRENTLY FACING KAZAKHSTAN?

Q4 - OVER THE LAST 10 YEARS, DO
YOU THINK KAZAKHSTAN, AS A PLACE
TO LIVE, HAS GOT BETTER, WORSE
OR STAYED THE SAME?

Q4 - OVER THE LAST 10 YEARS, DO
YOU THINK KAZAKHSTAN, AS A PLACE
TO LIVE, HAS GOT BETTER, WORSE
OR STAYED THE SAME?

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

1000

1000

1000

1000

1000

1000

1000

1000

1000
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Table

Title

Base Description

Base

10

11

12

13

14

15

16

17

10

11

11

12

13

14

15

16

Q5 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - SUMMARY TABLE

Q5_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

Q5_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

Q5_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

Q5_2 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - PRICES OF EVERY
DAY GOODS

Q5_2 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - PRICES OF EVERY
DAY GOODS

Q5_3 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - EDUCATION

Q5_83 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - EDUCATION

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

1000

1000

1000

1000

1000

1000

1000

1000
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Table

Title

Base Description

Base

18

19

20

21

22

23

24

25

17

17

18

19

20

21

22

23

Q5_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - POLICING

Q5_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - POLICING

Q5_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - POLICING

Q5_5 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OVERALL QUALITY
OF LIFE

Q5_5 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OVERALL QUALITY
OF LIFE

Q5_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - HEALTHCARE

Q5_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - HEALTHCARE

Q5_7 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - COURTS/JUSTICE
SYSTEM

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

1000

1000

1000

1000

1000

1000

1000

1000
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Table

Title

Base Description

Base

26

27

28

29

30

31

32

24

25

26

27

28

29

30

Q5_7 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - COURTS/JUSTICE
SYSTEM

Q5_8 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,

PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - YOUR OWN
STANDARD OF LIVING

Q5_8 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,

PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - YOUR OWN
STANDARD OF LIVING

Q5_9 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - IDENTIFYING AND
ELIMINATING CORRUPTION

Q5_9 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - IDENTIFYING AND
ELIMINATING CORRUPTION

Q5_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OPPORTUNITIES
FOR INDIVIDUALS TO PROGRESS IN
SOCIETY

Q5_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - OPPORTUNITIES
FOR INDIVIDUALS TO PROGRESS IN
SOCIETY

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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Q5_11 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - JOB
OPPORTUNITIES

Q5_11 - THINKING ABOUT LIFE IN
KAZAKHSTAN 10 YEARDS AGO,
PLEASE RATE THE FOLLOWING
ASPECTS OF LIFE - JOB
OPPORTUNITIES

Q6 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
SUMMARY TABLE

Q6_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

Q6_1 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
ROADS/TRANSPORT
INFRASTRUCTURE

Q6_2 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
PRICES OF EVERY DAY GOODS

Q6_2 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
PRICES OF EVERY DAY GOODS

Q6_3 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
EDUCATION

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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Q6_3 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
EDUCATION

Q6_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
POLICING

Q6_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
POLICING

Q6_4 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
POLICING

Q6_5 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
OVERALL QUALITY OF LIFE

Q6_5 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
OVERALL QUALITY OF LIFE

Q6_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
HEALTHCARE

Q6_6 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
HEALTHCARE

Q6_7 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
COURTS/JUSTICE SYSTEM

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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Q6_7 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
COURTS/JUSTICE SYSTEM

Q6_8 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
YOUR OWN STANDARD OF LIVING

Q6_8 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
YOUR OWN STANDARD OF LIVING

Q6_9 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
IDENTIFYING AND ELIMINATING
CORRUPTION

Q6_9 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
IDENTIFYING AND ELIMINATING
CORRUPTION

Q6_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
OPPORTUNITIES FOR INDIVIDUALS TO
PROGRESS IN SOCIETY

Q6_10 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
OPPORTUNITIES FOR INDIVIDUALS TO
PROGRESS IN SOCIETY

Q6_11 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
JOB OPPORTUNITIES

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS

BASE: ALL RESPONDENTS
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Q6_11 - THINKING ABOUT LIFE IN
KAZAKHSTAN TODAY, PLEASE RATE
THE FOLLOWING ASPECTS OF LIFE -
JOB OPPORTUNITIES

Q7 - TO WHAT EXTENT DO YOU AGREE
OR DISAGREE WITH EACH OF THE
FOLLOWING STATEMENTS - SUMMARY
TABLE

Q7_1-TO WHAT EXTENT DO YOU
AGREE OR DISAGREE WITH EACH OF
THE FOLLOWING STATEMENTS - MY
CHILDREN'S GENERATION WILL HAVE
MORE OPPORTUNITIES THAN MINE
MY CHILDREN'S GENERATION WILL
HAVE MORE OPPORTUNITIES THAN
MINE

Q7_1-TO WHAT EXTENT DO YOU
AGREE OR DISAGREE WITH EACH OF
THE FOLLOWING STATEMENTS - MY
CHILDREN'S GENERATION WILL HAVE
MORE OPPORTUNITIES THAN MINE
MY CHILDREN'S GENERATION WILL
HAVE MORE OPPORTUNITIES THAN
MINE

Q7_2 - TO WHAT EXTENT DO YOU
AGREE OR DISAGREE WITH EACH OF
THE FOLLOWING STATEMENTS - | AM
OPTIMISTIC ABOUT THE FUTURE

Q7_2 - TO WHAT EXTENT DO YOU
AGREE OR DISAGREE WITH EACH OF
THE FOLLOWING STATEMENTS - | AM
OPTIMISTIC ABOUT THE FUTURE
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