17-002527-01 MNP Business Fraud

16/01/2017 to 25/01/2017
Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - Top 2 Box Sumr

_
=~ = =
A B C D

Analyzed Respondents : Total Respondents (Unwgt) 1100 684 416 460 492

Analyzed Respondents : Total Respondents (Wgt) 1100 694 406 463 494
925 582 344 393 409

An internal employee stealing money or materials 84% 84% 85% 85% 83%
944 590 353 399 417

An internal employee creating false business transactions for

personal benefit 86% 85% 87% 86% 84%
894 556 338 376 394

An internal employee stealing confidential data (i.e.

customer data, financial data, trade secrets) 81% 80% 83% 81% 80%
876 540 336 381 381

An external online hacker attempting to obtain or block
access to your business’ confidential information 80% 78% 83% 82% 77%

Overlap formula used

- Column Proportions:
Columns Tested (5%): A/B,C/D/E,F/G/H/I/1/K,L/M,N/O/P/Q/R,S/T
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B,C/D/E,F/G/H/I/J/K,L/M,N/O/P/Q/R,S/T
Minimum Base: 30 (**), Small Base: 100 (*)
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nary

Region Sample Type

Alberta Sask/Man Ontario Quebec Atlantic C-Suite
Canada
E F G H | J K L M
148 164 107 71 504 177 77 1000 100
142 143 121 77 418 264 77 997 103
123 120 103 68 354 212 68 841 84
87% 84% 85% 89% 85% 80% 88% 84% 82%
* * *
127 127 111 66 360 213 66 857 86
89% 89% 92% 86% 86% 81% 86% 86% 84%
J J * * *
124 118 97 69 331 207 71 813 81
87% 82% 80% 90% 79% 79% 92% 82% 79%
1* FGIJ* *
114 113 94 61 334 207 66 791 85
80% 79% 78% 79% 80% 79% 86% 79% 83%
* * *




Business Size (# of employees) Using Fraud/Scam

Prevention Strategies

= = - “
0] P Q R S T

N
1000 49 29 22 100 1067 33
997 51 32 21 103 1066 34
841 38 28 18 84 900 25
84% 75% 90% 88% 82% 85% 73%
* k% k% * *
857 42 25 19 86 917 27
86% 82% 80% 95% 84% 86% 77%
* * % * % * *
813 34 30 17 81 872 22
82% 67% 95% 82% 79% 82% 63%
791 37 27 21 85 852 23
79% 74% 85% 100% 83% 80% 68%
* * % * % o* *




17-002527-01 MNP Business Fraud

16/01/2017 to 25/01/2017
Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - Bottom 2 Box Si

_
=~ = =
A B C D

Analyzed Respondents : Total Respondents (Unwgt) 1100 684 416 460 492

Analyzed Respondents : Total Respondents (Wgt) 1100 694 406 463 494
175 112 62 71 85

An internal employee stealing money or materials 16% 16% 15% 15% 17%
156 103 53 64 77

An internal employee creating false business transactions for

personal benefit 14% 15% 13% 14% 16%
206 138 68 87 101

An internal employee stealing confidential data (i.e.

customer data, financial data, trade secrets) 19% 20% 17% 19% 20%
224 154 71 83 113

An external online hacker attempting to obtain or block
access to your business’ confidential information 20% 229% 17% 18% 239

Overlap formula used

- Column Proportions:
Columns Tested (5%): A/B,C/D/E,F/G/H/I/1/K,L/M,N/O/P/Q/R,S/T
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B,C/D/E,F/G/H/I/J/K,L/M,N/O/P/Q/R,S/T
Minimum Base: 30 (**), Small Base: 100 (*)
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ummary

Region Sample Type

Alberta Sask/Man Ontario Quebec Atlantic C-Suite
Canada
E F G H | J K L M
148 164 107 71 504 177 77 1000 100
142 143 121 77 418 264 77 997 103
19 23 18 9 64 52 9 156 19
13% 16% 15% 11% 15% 20% 12% 16% 18%
* * *
15 16 10 11 58 51 11 140 17
11% 11% 8% 14% 14% 19% 14% 14% 16%
19 25 24 8 87 57 6 184 22
13% 18% 20% 10% 21% 22% 8% 19% 21%
K K * HK HK * *
28 30 27 16 84 57 11 206 18
20% 21% 22% 21% 20% 22% 14% 21% 18%
* * *




Business Size (# of employees) Using Fraud/Scam

Prevention Strategies

100-499 | 500-999 100+ (net)
o) P Q

N R S T
1000 49 29 22 100 1067 33
997 51 32 21 103 1066 34
156 13 3 2 19 165 9
16% 25% 11% 12% 18% 16% 27%
* k% k% * *
140 9 6 1 17 149 8
14% 18% 20% 5% 16% 14% 23%
* * % * % * *
184 17 2 4 22 194 13
19% 33% 5% 18% 21% 18% 37%
206 13 5 - 18 214 11
21% 26% 15% - 18% 20% 32%
R* * % * % * *




17-002527-01 MNP Business Fraud

16/01/2017 to 25/01/2017
Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - An internal emg

_
=~ = =
A B C D

Analyzed Respondents : Total Respondents (Unwgt) 1100 684 416 460 492
Analyzed Respondents : Total Respondents (Wgt) 1100 694 406 463 494
925 582 344 393 409
Top 2 Box (Net) 84% 84% 85% 85% 83%
466 301 165 210 193
Very confident 42% 43% 41% 45% 39%
460 280 179 183 216
Somewhat confident 42% 40% 44% 40% 44%
175 112 62 71 85
Bottom 2 Box (Net) 16% 16% 15% 15% 17%
146 90 56 58 73
Not very confident 13% 13% 14% 13% 15%
28 22 6 13 13
Not at all confident 3% 3% 2% 3% 3%
1100 694 406 463 494
Sigma 100% 100% 100% 100% 100%

Overlap formula used

- Column Proportions:
Columns Tested (5%): A/B,C/D/E,F/G/H/I/J/K,L/M,N/O/P/Q/R,S/T
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B,C/D/E,F/G/H/I/1/K,L/M,N/O/P/Q/R,S/T
Minimum Base: 30 (**), Small Base: 100 (*)
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)loyee stealing money or materials

=
55+ BC Alberta Sask/Man Ontario Quebec Atlantic SBO C-Suite
Canada
F G H | J K L M

\ E
148 164 107 71 504 177 77 1000 100
142 143 121 77 418 264 77 997 103
123 120 103 68 354 212 68 841 84
87% 84% 85% 89% 85% 80% 88% 84% 82%
* * *
63 52 41 38 187 110 38 420 46
45% 37% 34% 49% 45% 42% 49% 42% 45%
G* G G* *
60 68 62 30 168 101 30 421 38
42% 48% 51% 39% 40% 38% 39% 42% 37%
U * * *
19 23 18 9 64 52 9 156 19
13% 16% 15% 11% 15% 20% 12% 16% 18%
* * *
16 21 15 9 57 36 9 132 15
11% 15% 12% 11% 14% 14% 12% 13% 14%
* * *
3 2 3 - 7 16 - 24 4
2% 1% 3% - 2% 6% - 2% 4%
* FHIK * *
142 143 121 77 418 264 77 997 103
100% 100% 100% 100% 100% 100% 100% 100% 100%




Business Size (# of employees) Using Fraud/Scam

Prevention Strategies

= = - “
0] P Q R S T

N
1000 49 29 22 100 1067 33
997 51 32 21 103 1066 34
841 38 28 18 84 900 25
84% 75% 90% 88% 82% 85% 73%
* k% k% * *
420 20 12 14 46 454 12
42% 39% 38% 70% 45% 43% 33%
* * % * % * *
421 18 16 4 38 446 13
42% 36% 52% 18% 37% 42% 39%
* k% k% * *
156 13 3 2 19 165 9
16% 25% 11% 12% 18% 16% 27%
* * % * % * *
132 10 2 2 15 141 6
13% 19% 8% 12% 14% 13% 16%
* * % k% * *
24 3 1 - 4 24 4
2% 6% 3% - 4% 2% 11%
* * % * % * S*
997 51 32 21 103 1066 34
100% 100% 100% 100% 100% 100% 100%




17-002527-01 MNP Business Fraud

16/01/2017 to 25/01/2017
Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - An internal emg

_
=~ = =
A B C D

Analyzed Respondents : Total Respondents (Unwgt) 1100 684 416 460 492
Analyzed Respondents : Total Respondents (Wgt) 1100 694 406 463 494
944 590 353 399 417
Top 2 Box (Net) 86% 85% 87% 86% 84%
436 269 167 168 200
Very confident 40% 39% 41% 36% 40%
507 322 186 231 218
Somewhat confident 46% 46% 46% 50% 44%
156 103 53 64 77
Bottom 2 Box (Net) 14% 15% 13% 14% 16%
130 81 49 51 64
Not very confident 12% 12% 12% 11% 13%
26 22 4 13 13
Not at all confident 2% 3% 1% 3% 3%
B E E
1100 694 406 463 494
Sigma 100% 100% 100% 100% 100%

Overlap formula used

- Column Proportions:
Columns Tested (5%): A/B,C/D/E,F/G/H/I/J/K,L/M,N/O/P/Q/R,S/T
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B,C/D/E,F/G/H/I/1/K,L/M,N/O/P/Q/R,S/T
Minimum Base: 30 (**), Small Base: 100 (*)
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)loyee creating false business transactions for personal benefit

-

Alberta Sask/Man Ontario Quebec Atlantic C-Suite
Canada

148 164 107 71 504 177 77 1000 100
142 143 121 77 418 264 77 997 103
127 127 111 66 360 213 66 857 86
89% 89% 92% 86% 86% 81% 86% 86% 84%
J J * * *
68 55 38 35 177 92 39 394 42
48% 38% 32% 45% 42% 35% 51% 40% 41%
C * G GJ* *
59 72 72 31 183 121 27 463 44
41% 51% 60% 41% 44% 46% 35% 46% 43%
K HIJK * * *
15 16 10 11 58 51 11 140 17
11% 11% 8% 14% 14% 19% 14% 14% 16%
15 13 9 10 54 34 10 118 12
11% 9% 8% 13% 13% 13% 13% 12% 12%
* * *
- 3 1 1 4 16 1 22 4
- 2% 1% 1% 1% 6% 1% 2% 4%
142 143 121 77 418 264 77 997 103
100% 100% 100% 100% 100% 100% 100% 100% 100%




Business Size (# of employees) Using Fraud/Scam

Prevention Strategies

= = - “
0] P Q R S T

N
1000 49 29 22 100 1067 33
997 51 32 21 103 1066 34
857 42 25 19 86 917 27
86% 82% 80% 95% 84% 86% 77%
* k% k% * *
394 19 7 16 42 427 10
40% 37% 24% 77% 41% 40% 28%
* * % * % * *
463 23 18 4 44 490 17
46% 45% 57% 18% 43% 46% 50%
* k% k% * *
140 9 6 1 17 149 8
14% 18% 20% 5% 16% 14% 23%
* * % * % * *
118 6 5 1 12 124 6
12% 12% 15% 5% 12% 12% 18%
* * % k% * *
22 3 1 - 4 25 1
2% 6% 5% - 4% 2% 4%
* * % * % * *
997 51 32 21 103 1066 34
100% 100% 100% 100% 100% 100% 100%




17-002527-01 MNP Business Fraud

16/01/2017 to 25/01/2017
Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - An internal emg

_
=~ = =
A B C D

Analyzed Respondents : Total Respondents (Unwgt) 1100 684 416 460 492
Analyzed Respondents : Total Respondents (Wgt) 1100 694 406 463 494
894 556 338 376 394
Top 2 Box (Net) 81% 80% 83% 81% 80%
419 263 156 189 165
Very confident 38% 38% 38% 41% 33%
D
475 293 182 187 229
Somewhat confident 43% 42% 45% 40% 46%
206 138 68 87 101
Bottom 2 Box (Net) 19% 20% 17% 19% 20%
170 114 56 73 80
Not very confident 15% 16% 14% 16% 16%
37 24 13 14 20
Not at all confident 3% 3% 3% 3% 4%
1100 694 406 463 494
Sigma 100% 100% 100% 100% 100%

Overlap formula used

- Column Proportions:
Columns Tested (5%): A/B,C/D/E,F/G/H/I/J/K,L/M,N/O/P/Q/R,S/T
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B,C/D/E,F/G/H/I/1/K,L/M,N/O/P/Q/R,S/T
Minimum Base: 30 (**), Small Base: 100 (*)
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)loyee stealing confidential data (i.e. customer data, financial data, trade secrets)

Region Sample Type

Alberta Sask/Man Ontario Quebec Atlantic SBO C-Suite
Canada
| E F G H | J K L M
148 164 107 71 504 177 77 1000 100
142 143 121 77 418 264 77 997 103
124 118 97 69 331 207 71 813 81
87% 82% 80% 90% 79% 79% 92% 82% 79%
1* FGI* *
65 49 31 34 171 97 38 378 41
46% 34% 25% 44% 41% 37% 49% 38% 39%
D G* G G FG* *
59 69 67 36 160 110 33 435 40
41% 48% 55% 47% 38% 42% 43% 44% 39%
19 25 24 8 87 57 6 184 22
13% 18% 20% 10% 21% 22% 8% 19% 21%
K K * HK HK * *
16 21 19 4 75 45 5 152 18
11% 15% 16% 6% 18% 17% 7% 15% 18%
H H * HK HK * *
3 4 5 3 12 12 1 33 4
2% 3% 4% 4% 3% 5% 1% 3% 4%
* * *
142 143 121 77 418 264 77 997 103
100% 100% 100% 100% 100% 100% 100% 100% 100%




Business Size (# of employees) Using Fraud/Scam

Prevention Strategies

= = - “
0] P Q R S T

N
1000 49 29 22 100 1067 33
997 51 32 21 103 1066 34
813 34 30 17 81 872 22
82% 67% 95% 82% 79% 82% 63%
378 13 17 10 41 409 10
38% 26% 53% 51% 39% 38% 29%
* * % * % o* *
435 21 13 6 40 463 12
44% 41% 42% 31% 39% 44% 34%
* k% k% * *
184 17 2 4 22 194 13
19% 33% 5% 18% 21% 18% 37%
152 15 2 2 18 161 9
15% 29% 5% 8% 18% 15% 26%
N R* * % k% * *
33 2 - 2 4 33 4
3% 4% - 9% 4% 3% 11%
* * % * % * S*
997 51 32 21 103 1066 34
100% 100% 100% 100% 100% 100% 100%




17-002527-01 MNP Business Fraud

16/01/2017 to 25/01/2017
Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - An external onli

_
=~ = =
A B C D

Analyzed Respondents : Total Respondents (Unwgt) 1100 684 416 460 492
Analyzed Respondents : Total Respondents (Wgt) 1100 694 406 463 494
876 540 336 381 381
Top 2 Box (Net) 80% 78% 83% 82% 77%
335 216 119 159 134
Very confident 31% 31% 29% 34% 27%
D
540 324 216 222 247
Somewhat confident 49% 47% 53% 48% 50%
A
224 154 71 83 113
Bottom 2 Box (Net) 20% 22% 17% 18% 23%
192 130 62 70 98
Not very confident 17% 19% 15% 15% 20%
33 24 9 13 15
Not at all confident 3% 1% 2% 3% 3%
1100 694 406 463 494
Sigma 100% 100% 100% 100% 100%

Overlap formula used

- Column Proportions:
Columns Tested (5%): A/B,C/D/E,F/G/H/I/J/K,L/M,N/O/P/Q/R,S/T
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B,C/D/E,F/G/H/I/1/K,L/M,N/O/P/Q/R,S/T
Minimum Base: 30 (**), Small Base: 100 (*)

Table of contents




ne hacker attempting to obtain or block access to your business’ confidential information

=
55+ BC Alberta Sask/Man Ontario Quebec Atlantic SBO C-Suite
Canada
F G H | J K L M

\ E
148 164 107 71 504 177 77 1000 100
142 143 121 77 418 264 77 997 103
114 113 94 61 334 207 66 791 85
80% 79% 78% 79% 80% 79% 86% 79% 83%
* * *
42 38 32 20 131 89 25 294 41
30% 27% 26% 25% 31% 34% 33% 30% 40%
* * L*
72 75 62 41 203 118 41 497 44
51% 52% 51% 54% 49% 45% 53% 50% 42%
* * *
28 30 27 16 84 57 11 206 18
20% 21% 22% 21% 20% 22% 14% 21% 18%
* * *
23 26 23 14 73 48 8 177 14
16% 18% 19% 18% 18% 18% 10% 18% 14%
* * *
5 3 5 2 11 9 3 29 4
4% 2% 4% 3% 3% 3% 4% 3% 4%
* * *
142 143 121 77 418 264 77 997 103
100% 100% 100% 100% 100% 100% 100% 100% 100%




Business Size (# of employees) Using Fraud/Scam

Prevention Strategies

= = - “
0] P Q R S T

N
1000 49 29 22 100 1067 33
997 51 32 21 103 1066 34
791 37 27 21 85 852 23
79% 74% 85% 100% 83% 80% 68%
* %k k. 3k %k O* *
294 18 11 12 41 324 11
30% 35% 36% 60% 40% 30% 31%
* k% %k N * *
497 20 16 8 44 528 13
50% 39% 49% 40% 42% 50% 37%
* %k k. 3k %k * *
206 13 5 - 18 214 11
21% 26% 15% - 18% 20% 32%
R* k% k% * *
177 9 5 - 14 181 11
18% 19% 15% - 14% 17% 32%
* k% k% * S*
29 4 - - 4 33 -
3% 7% - - 4% 3% -
* k% k% * *
997 51 32 21 103 1066 34
100% 100% 100% 100% 100% 100% 100%




17-002527-01 MNP Business Fraud

16/01/2017 to 25/01/2017
Q.2 Do you know or suspect that external hackers have (currently or within the last year) access to any of your confidential business information?

__

Total Male 18-34 35-54 Alberta | Sask/Man

Analyzed Respondents : Total Respondents (Unwgt) 1100 684 416 460 492 148 164 107 71
Analyzed Respondents : Total Respondents (Wgt) 1100 694 406 463 494 142 143 121 77
278 187 91 166 105 8 26 34 11
Yes - | know that they do (or did) 25% 27% 22% 36% 21% 6% 18% 28% 14%
DE E H *
347 223 124 144 170 33 49 41 22
Maybe, but | don't know for certain 32% 32% 31% 31% 35% 23% 34% 34% 28%
E *
474 283 191 154 219 101 68 46 44
No, | do not think that they do (or did) 43% 41% 47% 33% 44% 71% 48% 38% 58%
A C CD J GlJ*
1100 694 406 463 494 142 143 121 77
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100%

Overlap formula used

- Column Proportions:
Columns Tested (5%): A/B,C/D/E,F/G/H/I/1/K,L/M,N/O/P/Q/R,S/T
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B,C/D/E,F/G/H/I/J/K,L/M,N/O/P/Q/R,S/T
Minimum Base: 30 (**), Small Base: 100 (*)
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ion Sample Type Business Size (# of employees) Using Fraud/Scam
Prevention Strategies
Ontario Quebec Atlantic SBO C-Suite 100-499 500-999 1000+ 100+ (net) Yes
Canada
| | J K L M 0 P Q R S T

N

504 177 77 1000 100 1000 49 29 22 100 1067 33
418 264 77 997 103 997 51 32 21 103 1066 34
108 84 16 225 53 225 24 19 10 53 274 5
26% 32% 21% 23% 51% 23% 48% 60% 47% 51% 26% 14%

134 84 19 316 32 316 17 11 4 32 332 15
32% 32% 25% 32% 31% 32% 34% 34% 18% 31% 31% 45%

* * * * % * % * *

177 97 42 456 18 456 10 2 7 18 460 14
42% 37% 55% 46% 18% 46% 19% 5% 35% 18% 43% 42%
418 264 77 997 103 997 51 32 21 103 1066 34
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%







17-002527-01 MNP Business Fraud

16/01/2017 to 25/01/2017
Q.3 Which of the following prevention strategies are you currently using within your business to prevent fraud or scam:

_
=~ = =
A B C D

Analyzed Respondents : Total Respondents (Unwgt) 1100 684 416 460 492
Analyzed Respondents : Total Respondents (Wgt) 1100 694 406 463 494
595 358 237 231 286
Cyber security measures (firewalls, etc) 54% 529% 59% 50% 58%
A C
531 318 213 202 255
Pre-employment screening 48% 46% 53% 44% 52%
A C
513 295 218 208 243
Employee training and awareness programs 47% 43% 549% 45% 49%
A
497 296 201 191 240
Code of Conduct and other ethics policies 45% 43% 50% 41% 49%
A C
472 296 176 172 219
Regular oversight by management or internal audit 43% 43% 43% 37% 44%
C
444 269 176 206 202
Physical security measures (swipe cards, video monitoring,
etc) 40% 39% 43% 44% 41%
E E
390 220 170 187 165
Data analytics and electronic transaction monitoring 36% 329% 42% 40% 33%
A DE
324 203 121 130 160
Risk assessments and evaluation of internal controls 30% 29% 30% 28% 32%
117 74 43 71 42
Whistleblower hotline 11% 11% 11% 15% 9%
DE E

59 32 28 28 20




Other 5% 5% 7% 6% 4%

34 25 9 15 14

None of the above 3% 4% 2% 3% 3%
3978 2385 1593 1640 1846
Sigma 362% 344% 392% 354% 374%

Overlap formula used

- Column Proportions:
Columns Tested (5%): A/B,C/D/E,F/G/H/I/J/K,L/M,N/O/P/Q/R,S/T
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B,C/D/E,F/G/H/I/1/K,L/M,N/O/P/Q/R,S/T
Minimum Base: 30 (**), Small Base: 100 (*)

Table of contents




(%)
-J

Region Sample Type

Alberta | Sask/Man | Ontario Quebec Atlantic C-Suite
Canada
148 164 107 71 504 177 77 1000 100
142 143 121 77 418 264 77 997 103
79 79 69 43 220 133 51 540 56
55% 56% 57% 56% 53% 50% 66% 54% 54%
74 69 59 43 217 103 40 488 43
52% 48% 49% 56% 52% 39% 52% 49% 42%
J* J * *
62 69 58 39 211 98 37 471 41
43% 48% 48% 51% 51% 37% 48% 47% 40%
J * J * *
67 68 55 42 201 100 31 456 41
47% 48% 46% 55% 48% 38% 40% 46% 40%
J* J * *
81 58 52 48 192 85 37 427 45
57% 40% 43% 62% 46% 32% 48% 43% 44%
(@]p)] FGI* J J* *
37 51 44 35 177 107 31 391 54
26% 35% 36% 45% 42% 41% 40% 39% 52%
* * L*
38 48 52 30 148 82 30 342 48
27% 34% 43% 39% 35% 31% 39% 34% 46%
J * * L*
35 47 34 25 141 55 22 287 37
24% 33% 28% 32% 34% 21% 29% 29% 36%
J * J * *
4 12 21 9 48 18 9 94 23
3% 9% 18% 11% 12% 7% 12% 9% 23%
FJ * * L*
11 10 5 3 22 16 4 56 3




8%

7%

4%

4%

5%

6%

5%

6%

3%

5 3 5 1 12 12 1 34 1
4% 2% 4% 1% 3% 5% 1% 3% 1%
* * *
492 514 453 319 1589 810 293 3586 392
346% 359% 375% 414% 380% 307% 381% 360% 381%




Business Size (# of employees) Using Fraud/Scam

Prevention Strategies

100-499 | 500-999 100+ (net)
o) P Q

N R S T
1000 49 29 22 100 1067 33
997 51 32 21 103 1066 34
540 22 19 15 56 595 -
54% 43% 60% 74% 54% 56% -
488 18 12 13 43 531 -
49% 35% 39% 63% 42% 50% -
* * % * % * T *
471 16 14 11 41 513 -
47% 31% 44% 56% 40% 48% -
O * k% k% * T *
456 13 15 13 41 497 -
46% 26% 48% 62% 40% 47% -
427 21 15 9 45 472 -
43% 42% 47% 43% 44% 44% -
* k% k% * T *
391 25 18 11 54 444 -
39% 50% 56% 52% 52% 42% -
342 19 18 12 48 390 -
34% 37% 55% 56% 46% 37% -
287 16 9 11 37 324 -
29% 32% 30% 55% 36% 30% -
* k% * % * T *
94 10 7 7 23 117 -
9% 19% 22% 33% 23% 11% -
N * * % * % N * *
56 1 - 2 3 59 -




6%

3%

8%

3%

6%

* %k

* %

34 1 - - 1 - 34
3% 2% - - 1% - 100%
* %k k 3k k * S*
3586 162 127 103 392 3943 34
360% 319% 401% 502% 381% 370% 100%




17-002527-01 MNP Business Fraud

16/01/2017 to 25/01/2017
Q.3b Overall, how confident are you that your business is effectively protecting customers' data?

__

Total 18-34 35-54 Alberta Sask/Man

Analyzed Respondents : Total Respondents (Unwgt) 1100 684 416 460 492 148 164 107 71
Analyzed Respondents : Total Respondents (Wgt) 1100 694 406 463 494 142 143 121 77
1022 642 380 439 449 134 133 113 74
Top 2 Box (Net) 93% 93% 94% 95% 91% 94% 93% 94% 96%
D *
519 327 192 231 212 76 65 47 42
Very confident 47% 47% 47% 50% 43% 54% 46% 39% 55%
D D G*
502 314 188 208 237 58 68 66 31
Somewhat confident 46% 45% 46% 45% 48% 41% 48% 54% 41%
I *
78 52 26 24 46 9 10 8 3
Bottom 2 Box (Net) 7% 8% 7% 5% 9% 6% 7% 7% 1%
C *
68 48 19 20 41 7 10 8 3
Not very confident 6% 7% 5% 4% 8% 5% 7% 7% 4%
C *
11 4 7 5 4 2 - - -
Not at all confident 1% 1% 2% 1% 1% 1% - - -
*
1100 694 406 463 494 142 143 121 77




Sigma 100%

100%

100%

100%

100%

100%

100%

100%

100%

Overlap formula used
- Column Proportions:

Columns Tested (5%): A/B,C/D/E,F/G/H/I/J/K,L/M,N/O/P/Q/R,S/T

Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:

Columns Tested (5%): A/B,C/D/E,F/G/H/1/J/K,L/M,N/O/P/Q/R,S/T

Minimum Base: 30 (**), Small Base: 100 (*)
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ion Sample Type Business Size (# of employees) Using Fraud/Scam
Prevention Strategies
Ontario Quebec Atlantic SBO C-Suite 100-499 500-999 1000+ 100+ (net) Yes
Canada
| | J K L M 0 P Q R S T

N
504 177 77 1000 100 1000 49 29 22 100 1067 33
418 264 77 997 103 997 51 32 21 103 1066 34
391 236 75 927 95 927 45 29 21 95 998 24
94% 89% 97% 93% 92% 93% 90% 92% 100% 92% 94% 70%
J* * * k% k% * T *
210 119 35 469 50 469 21 12 18 50 507 12
50% 45% 46% 47% 49% 47% 41% 38% 86% 49% 48% 36%
G * * * * % * % * *
181 116 40 457 45 457 25 17 3 45 491 12
43% 44% 52% 46% 44% 46% 49% 55% 14% 44% 46% 34%
* * * k% k% * *
27 28 2 71 8 71 5 2 - 8 68 10
7% 11% 3% 7% 8% 7% 11% 8% - 8% 6% 30%
K * * * * % * % * S*
24 21 2 61 7 61 5 2 - 7 62 6
6% 8% 3% 6% 7% 6% 11% 5% - 7% 6% 17%
* * * * % * % * S*
3 7 - 10 1 10 - 1 - 1 6 5
1% 3% - 1% 1% 1% - 3% - 1% 1% 14%
* * * * % * % * s*
418 264 77 997 103 997 51 32 21 103 1066 34
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