
Total

Total Less than 2 2-5 6-10 11-20

A B C D

Analyzed Respondents : Total Respondents (Unwgt) 1100 84 351 368 181

         

Analyzed Respondents : Total Respondents (Wgt) 1100 83 367 355 183

         

925 66 307 302 160

84% 79% 84% 85% 87%

*

944 72 306 305 164

86% 87% 83% 86% 89%

*

894 68 295 280 155

81% 82% 80% 79% 85%

*

876 64 280 290 151

80% 78% 76% 82% 82%

*
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17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - Top 2 Box Summary

Years in Current Role

An internal employee stealing money or materials

An internal employee creating false business transactions for 

personal benefit

An internal employee stealing confidential data (i.e. 

customer data, financial data, trade secrets)

An external online hacker attempting to obtain or block 

access to your business’ confidential information

Overlap formula used

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



20+ Retail Professiona

l Services

Manufactur

ing

Oil & Gas Resource 

Extraction 

and 

Supporting 

Activities

Financial 

Services

Real Estate Constructio

n

E F G H I J K L M

116 146 273 96 26 21 120 37 143

                 

112 145 271 101 28 22 119 37 137

                 

91 125 230 81 25 17 110 31 117

82% 86% 85% 80% 90% 77% 92% 83% 85%

* ** ** HN *

97 120 230 85 24 17 107 31 125

87% 82% 85% 84% 86% 78% 89% 84% 91%

* ** ** * F

95 119 210 83 24 14 100 27 121

85% 82% 77% 82% 89% 61% 84% 74% 88%

* ** ** * GL

90 114 207 76 27 16 105 25 115

81% 78% 77% 75% 97% 71% 88% 67% 84%

* ** ** FGHL * L

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - Top 2 Box Summary

Years in Current Role Industry or Sector

Overlap formula used

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Other Well 

Equipped

Not Well 

Equipped

More The Same Less

N O P Q R S

238 977 123 414 537 149

           

239 975 125 409 541 150

           

191 852 74 322 470 133

80% 87% 59% 79% 87% 89%

P Q Q

204 862 82 333 475 136

86% 88% 66% 81% 88% 91%

P Q Q

197 828 66 303 456 135

82% 85% 53% 74% 84% 90%

P Q Q

191 831 44 297 443 136

80% 85% 35% 73% 82% 91%

P Q QR

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - Top 2 Box Summary

Industry or Sector Equipped to Deal with 

Fraud/Scame

Concern About Fraud/Scams

Overlap formula used

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Total

Total Less than 2 2-5 6-10 11-20

A B C D

Analyzed Respondents : Total Respondents (Unwgt) 1100 84 351 368 181

         

Analyzed Respondents : Total Respondents (Wgt) 1100 83 367 355 183

         

175 17 60 53 23

16% 21% 16% 15% 13%

*

156 11 61 50 20

14% 14% 17% 14% 11%

*

206 15 72 75 28

19% 18% 20% 21% 15%

*

224 19 87 65 32

20% 23% 24% 18% 18%

*
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17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - Bottom 2 Box Summary

Years in Current Role

An internal employee stealing money or materials

An internal employee creating false business transactions for 

personal benefit

An internal employee stealing confidential data (i.e. 

customer data, financial data, trade secrets)

An external online hacker attempting to obtain or block 

access to your business’ confidential information

Overlap formula used

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



20+ Retail Professiona

l Services

Manufactur

ing

Oil & Gas Resource 

Extraction 

and 

Supporting 

Activities

Financial 

Services

Real Estate Constructio

n

E F G H I J K L M

116 146 273 96 26 21 120 37 143

                 

112 145 271 101 28 22 119 37 137

                 

20 20 41 20 3 5 9 6 20

18% 14% 15% 20% 10% 23% 8% 17% 15%

K* ** ** *

14 26 41 16 4 5 13 6 12

13% 18% 15% 16% 14% 22% 11% 16% 9%

M * ** ** *

17 27 61 19 3 9 20 10 16

15% 18% 23% 19% 11% 39% 16% 26% 12%

M * ** ** M*

21 32 64 26 1 6 14 12 23

19% 22% 24% 25% 3% 29% 12% 33% 16%

K K K* ** ** KM*

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - Bottom 2 Box Summary

Years in Current Role Industry or Sector

Overlap formula used

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Other Well 

Equipped

Not Well 

Equipped

More The Same Less

N O P Q R S

238 977 123 414 537 149

           

239 975 125 409 541 150

           

48 123 51 87 71 16

20% 13% 41% 21% 13% 11%

K O RS

35 114 43 77 67 13

15% 12% 34% 19% 12% 9%

O RS

42 147 59 107 85 15

18% 15% 47% 26% 16% 10%

O RS

48 144 81 113 98 13

20% 15% 65% 28% 18% 9%

O RS S

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - Bottom 2 Box Summary

Industry or Sector Equipped to Deal with 

Fraud/Scame

Concern About Fraud/Scams

Overlap formula used

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Total

Total Less than 2 2-5 6-10 11-20

A B C D

Analyzed Respondents : Total Respondents (Unwgt) 1100 84 351 368 181

         

Analyzed Respondents : Total Respondents (Wgt) 1100 83 367 355 183

         

925 66 307 302 160

84% 79% 84% 85% 87%

*

466 30 148 161 81

42% 36% 40% 46% 44%

*

460 36 159 140 80

42% 43% 43% 40% 44%

*

175 17 60 53 23

16% 21% 16% 15% 13%

*

146 16 51 41 20

13% 19% 14% 12% 11%

*

28 1 9 13 3

3% 2% 3% 4% 2%

*

1100 83 367 355 183

100% 100% 100% 100% 100%

Table of contents

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - An internal employee stealing money or materials

Years in Current Role

Top 2 Box (Net)

   Very confident

   Somewhat confident

Bottom 2 Box (Net)

   Not very confident

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

   Not at all confident

Sigma

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



20+ Retail Professiona

l Services

Manufactur

ing

Oil & Gas Resource 

Extraction 

and 

Supporting 

Activities

Financial 

Services

Real Estate Constructio

n

E F G H I J K L M

116 146 273 96 26 21 120 37 143

                 

112 145 271 101 28 22 119 37 137

                 

91 125 230 81 25 17 110 31 117

82% 86% 85% 80% 90% 77% 92% 83% 85%

* ** ** HN *

47 53 120 38 16 8 62 16 54

42% 37% 44% 37% 60% 34% 52% 45% 39%

* ** ** FHM *

45 72 110 43 8 9 47 14 63

40% 49% 41% 43% 30% 43% 40% 38% 46%

N * ** ** *

20 20 41 20 3 5 9 6 20

18% 14% 15% 20% 10% 23% 8% 17% 15%

K* ** ** *

19 16 39 17 2 2 7 5 19

17% 11% 14% 16% 6% 11% 6% 13% 14%

K K* ** ** * K

1 4 2 4 1 3 2 1 1

1% 3% 1% 4% 4% 12% 2% 4% 1%

* ** ** *

112 145 271 101 28 22 119 37 137

100% 100% 100% 100% 100% 100% 100% 100% 100%

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - An internal employee stealing money or materials

Years in Current Role Industry or Sector

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Other Well 

Equipped

Not Well 

Equipped

More The Same Less

N O P Q R S

238 977 123 414 537 149

           

239 975 125 409 541 150

           

191 852 74 322 470 133

80% 87% 59% 79% 87% 89%

P Q Q

98 447 19 142 230 95

41% 46% 15% 35% 43% 63%

P Q QR

92 405 55 181 240 39

39% 42% 44% 44% 44% 26%

S S

48 123 51 87 71 16

20% 13% 41% 21% 13% 11%

K O RS

39 104 43 77 56 13

16% 11% 34% 19% 10% 9%

K O RS

9 20 8 10 15 3

4% 2% 7% 3% 3% 2%

G O

239 975 125 409 541 150

100% 100% 100% 100% 100% 100%

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - An internal employee stealing money or materials

Industry or Sector Equipped to Deal with 

Fraud/Scame

Concern About Fraud/Scams

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Total

Total Less than 2 2-5 6-10 11-20

A B C D

Analyzed Respondents : Total Respondents (Unwgt) 1100 84 351 368 181

         

Analyzed Respondents : Total Respondents (Wgt) 1100 83 367 355 183

         

944 72 306 305 164

86% 87% 83% 86% 89%

*

436 26 142 135 84

40% 31% 39% 38% 46%

* A

507 46 164 170 80

46% 56% 45% 48% 44%

*

156 11 61 50 20

14% 14% 17% 14% 11%

*

130 11 49 37 19

12% 14% 13% 11% 10%

*

26 - 13 13 1

2% - 4% 4% 1%

* DE

1100 83 367 355 183

100% 100% 100% 100% 100%

Table of contents

4

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - An internal employee creating false business transactions for personal benefit

Years in Current Role

Top 2 Box (Net)

   Very confident

   Somewhat confident

Bottom 2 Box (Net)

   Not very confident

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

   Not at all confident

Sigma

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



20+ Retail Professiona

l Services

Manufactur

ing

Oil & Gas Resource 

Extraction 

and 

Supporting 

Activities

Financial 

Services

Real Estate Constructio

n

E F G H I J K L M

116 146 273 96 26 21 120 37 143

                 

112 145 271 101 28 22 119 37 137

                 

97 120 230 85 24 17 107 31 125

87% 82% 85% 84% 86% 78% 89% 84% 91%

* ** ** * F

50 57 97 42 10 7 48 12 56

45% 39% 36% 41% 36% 32% 40% 32% 41%

* ** ** *

47 63 134 43 14 10 59 19 69

42% 43% 49% 43% 50% 46% 49% 52% 51%

N * ** ** *

14 26 41 16 4 5 13 6 12

13% 18% 15% 16% 14% 22% 11% 16% 9%

M * ** ** *

14 25 36 13 2 1 11 4 11

13% 17% 13% 13% 7% 4% 9% 10% 8%

M * ** ** *

- 1 4 3 2 4 2 2 1

- 1% 2% 3% 7% 18% 2% 6% 1%

* ** ** FM*

112 145 271 101 28 22 119 37 137

100% 100% 100% 100% 100% 100% 100% 100% 100%

4

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - An internal employee creating false business transactions for personal benefit

Years in Current Role Industry or Sector

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Other Well 

Equipped

Not Well 

Equipped

More The Same Less

N O P Q R S

238 977 123 414 537 149

           

239 975 125 409 541 150

           

204 862 82 333 475 136

86% 88% 66% 81% 88% 91%

P Q Q

108 419 18 128 221 87

45% 43% 14% 31% 41% 58%

G P Q QR

96 443 64 205 254 49

40% 45% 52% 50% 47% 33%

S S

35 114 43 77 67 13

15% 12% 34% 19% 12% 9%

O RS

28 92 38 62 58 10

12% 9% 31% 15% 11% 7%

O S

7 22 4 15 8 3

3% 2% 4% 4% 2% 2%

R

239 975 125 409 541 150

100% 100% 100% 100% 100% 100%

4

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - An internal employee creating false business transactions for personal benefit

Industry or Sector Equipped to Deal with 

Fraud/Scame

Concern About Fraud/Scams

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Total

Total Less than 2 2-5 6-10 11-20

A B C D

Analyzed Respondents : Total Respondents (Unwgt) 1100 84 351 368 181

         

Analyzed Respondents : Total Respondents (Wgt) 1100 83 367 355 183

         

894 68 295 280 155

81% 82% 80% 79% 85%

*

419 30 126 129 81

38% 36% 34% 36% 44%

* B

475 38 169 151 74

43% 46% 46% 43% 40%

*

206 15 72 75 28

19% 18% 20% 21% 15%

*

170 13 60 60 23

15% 16% 16% 17% 12%

*

37 2 12 16 5

3% 2% 3% 4% 3%

*

1100 83 367 355 183

100% 100% 100% 100% 100%

Table of contents

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - An internal employee stealing confidential data (i.e. customer data, financial data, trade secrets)

Years in Current Role

Top 2 Box (Net)

   Very confident

   Somewhat confident

Bottom 2 Box (Net)

   Not very confident

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

   Not at all confident

Sigma

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



20+ Retail Professiona

l Services

Manufactur

ing

Oil & Gas Resource 

Extraction 

and 

Supporting 

Activities

Financial 

Services

Real Estate Constructio

n

E F G H I J K L M

116 146 273 96 26 21 120 37 143

                 

112 145 271 101 28 22 119 37 137

                 

95 119 210 83 24 14 100 27 121

85% 82% 77% 82% 89% 61% 84% 74% 88%

* ** ** * GL

52 56 76 37 12 9 48 14 58

47% 38% 28% 37% 44% 42% 41% 37% 42%

B G * ** ** G * G

42 63 134 45 12 4 51 14 63

38% 43% 49% 45% 45% 19% 43% 37% 46%

N * ** ** *

17 27 61 19 3 9 20 10 16

15% 18% 23% 19% 11% 39% 16% 26% 12%

M * ** ** M*

14 20 52 18 1 6 16 7 15

13% 14% 19% 18% 4% 28% 14% 20% 11%

M * ** ** *

2 7 10 1 2 2 3 2 1

2% 5% 4% 1% 7% 11% 3% 6% 1%

M * ** ** M*

112 145 271 101 28 22 119 37 137

100% 100% 100% 100% 100% 100% 100% 100% 100%

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - An internal employee stealing confidential data (i.e. customer data, financial data, trade secrets)

Years in Current Role Industry or Sector

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Other Well 

Equipped

Not Well 

Equipped

More The Same Less

N O P Q R S

238 977 123 414 537 149

           

239 975 125 409 541 150

           

197 828 66 303 456 135

82% 85% 53% 74% 84% 90%

P Q Q

109 399 20 130 200 88

45% 41% 16% 32% 37% 59%

G P QR

88 429 46 172 256 46

37% 44% 37% 42% 47% 31%

S S

42 147 59 107 85 15

18% 15% 47% 26% 16% 10%

O RS

34 122 47 86 72 12

14% 13% 38% 21% 13% 8%

O RS

8 25 12 21 13 3

3% 3% 9% 5% 2% 2%

O R

239 975 125 409 541 150

100% 100% 100% 100% 100% 100%

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - An internal employee stealing confidential data (i.e. customer data, financial data, trade secrets)

Industry or Sector Equipped to Deal with 

Fraud/Scame

Concern About Fraud/Scams

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Total

Total Less than 2 2-5 6-10 11-20 20+ Retail Professiona

l Services

Manufactur

ing

A B C D E F G H

Analyzed Respondents : Total Respondents (Unwgt) 1100 84 351 368 181 116 146 273 96

                 

Analyzed Respondents : Total Respondents (Wgt) 1100 83 367 355 183 112 145 271 101

                 

876 64 280 290 151 90 114 207 76

80% 78% 76% 82% 82% 81% 78% 77% 75%

* *

335 14 119 111 52 38 39 66 34

31% 17% 33% 31% 28% 34% 27% 25% 33%

* A A A *

540 50 161 179 99 52 74 141 42

49% 60% 44% 50% 54% 46% 51% 52% 41%

B* B *

224 19 87 65 32 21 32 64 26

20% 23% 24% 18% 18% 19% 22% 24% 25%

* K K K*

192 18 75 52 31 16 29 55 22

17% 21% 20% 15% 17% 14% 20% 20% 22%

* K K K*

33 1 12 13 2 5 3 9 4

3% 1% 3% 4% 1% 5% 2% 3% 4%

* D *

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - An external online hacker attempting to obtain or block access to your business’ confidential information

Years in Current Role Industry or Sector

Top 2 Box (Net)

   Very confident

   Somewhat confident

Bottom 2 Box (Net)

   Not very confident

   Not at all confident



1100 83 367 355 183 112 145 271 101

100% 100% 100% 100% 100% 100% 100% 100% 100%

Table of contents

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

Sigma

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Oil & Gas Resource 

Extraction 

and 

Supporting 

Activities

Financial 

Services

Real Estate Constructio

n

Other Well 

Equipped

Not Well 

Equipped

More The Same Less

I J K L M N O P Q R S

26 21 120 37 143 238 977 123 414 537 149

                     

28 22 119 37 137 239 975 125 409 541 150

                     

27 16 105 25 115 191 831 44 297 443 136

97% 71% 88% 67% 84% 80% 85% 35% 73% 82% 91%

** ** FGHL * L P Q QR

18 5 47 11 46 69 325 10 103 148 84

65% 23% 39% 29% 33% 29% 33% 8% 25% 27% 56%

** ** FG * P QR

9 11 59 14 69 122 506 34 193 295 53

32% 48% 49% 38% 50% 51% 52% 27% 47% 54% 35%

** ** * P S QS

1 6 14 12 23 48 144 81 113 98 13

3% 29% 12% 33% 16% 20% 15% 65% 28% 18% 9%

** ** KM* O RS S

1 4 11 8 20 42 123 69 91 89 11

3% 18% 9% 23% 14% 18% 13% 55% 22% 16% 8%

** ** K* K O RS S

- 2 3 4 3 6 21 12 22 9 2

- 11% 2% 10% 2% 2% 2% 9% 5% 2% 1%

** ** FGKMN* O R

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.1 How confident are you that your business can prevent fraud or scams from the following sources: - An external online hacker attempting to obtain or block access to your business’ confidential information

Industry or Sector Equipped to Deal with 

Fraud/Scame

Concern About Fraud/Scams



28 22 119 37 137 239 975 125 409 541 150

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Total

Total Less than 2 2-5 6-10 11-20

A B C D

Analyzed Respondents : Total Respondents (Unwgt) 1100 84 351 368 181

         

Analyzed Respondents : Total Respondents (Wgt) 1100 83 367 355 183

         

278 13 95 110 47

25% 15% 26% 31% 26%

* AE AE E

347 35 121 118 50

32% 42% 33% 33% 27%

DE* E E

474 35 151 127 86

43% 43% 41% 36% 47%

* C

1100 83 367 355 183

100% 100% 100% 100% 100%
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17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.2 Do you know or suspect that external hackers have (currently or within the last year) access to any of your confidential business information?

Years in Current Role

Yes - I know that they do (or did)

Maybe, but I don't know for certain

No, I do not think that they do (or did)

Sigma

Overlap formula used

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



20+ Retail Professiona

l Services

Manufactur

ing

Oil & Gas Resource 

Extraction 

and 

Supporting 

Activities

Financial 

Services

Real Estate Constructio

n

E F G H I J K L M

116 146 273 96 26 21 120 37 143

                 

112 145 271 101 28 22 119 37 137

                 

13 37 52 38 10 10 62 10 34

12% 26% 19% 38% 36% 45% 52% 27% 25%

N N GMN* ** ** FGLMN N* N

23 45 89 39 11 5 32 11 45

21% 31% 33% 38% 39% 21% 26% 29% 33%

* ** ** *

75 63 131 24 7 8 26 16 59

67% 43% 48% 24% 25% 34% 22% 45% 43%

ABCD HK HK * ** ** HK* HK

112 145 271 101 28 22 119 37 137

100% 100% 100% 100% 100% 100% 100% 100% 100%

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.2 Do you know or suspect that external hackers have (currently or within the last year) access to any of your confidential business information?

Years in Current Role Industry or Sector

Overlap formula used

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Other Well 

Equipped

Not Well 

Equipped

More The Same Less

N O P Q R S

238 977 123 414 537 149

           

239 975 125 409 541 150

           

25 263 15 137 98 43

11% 27% 12% 34% 18% 29%

P R R

73 287 61 142 179 27

30% 29% 49% 35% 33% 18%

O S S

141 425 49 131 264 80

59% 44% 40% 32% 49% 54%

FGHKM Q Q

239 975 125 409 541 150

100% 100% 100% 100% 100% 100%

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.2 Do you know or suspect that external hackers have (currently or within the last year) access to any of your confidential business information?

Industry or Sector Equipped to Deal with 

Fraud/Scame

Concern About Fraud/Scams

Overlap formula used

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Total

Total Less than 2 2-5 6-10 11-20

A B C D

Analyzed Respondents : Total Respondents (Unwgt) 1100 84 351 368 181

         

Analyzed Respondents : Total Respondents (Wgt) 1100 83 367 355 183

         

595 41 202 198 104

54% 50% 55% 56% 56%

* E

531 35 183 174 90

48% 42% 50% 49% 49%

*

513 37 183 171 79

47% 44% 50% 48% 43%

* E

497 34 162 166 82

45% 42% 44% 47% 45%

*

472 29 134 165 90

43% 35% 36% 47% 49%

* B AB

444 32 154 150 70

40% 39% 42% 42% 38%

*

390 25 133 131 69

36% 30% 36% 37% 38%

*

324 17 101 117 61

30% 20% 28% 33% 33%

* A A

117 4 42 51 16

11% 4% 11% 14% 9%

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.3 Which of the following prevention strategies are you currently using within your business to prevent fraud or scams?

Years in Current Role

Cyber security measures (firewalls, etc)

Pre-employment screening

Employee training and awareness programs

Code of Conduct and other ethics policies

Regular oversight by management or internal audit

Physical security measures (swipe cards, video monitoring, 

etc)

Data analytics and electronic transaction monitoring

Risk assessments and evaluation of internal controls

Whistleblower hotline



* E AE

59 4 24 11 8

5% 5% 7% 3% 4%

* C

34 7 8 5 6

3% 8% 2% 1% 3%

BC*

3978 264 1326 1340 674

362% 318% 361% 378% 367%

Table of contents

Whistleblower hotline

Other

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

None of the above

Sigma

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



20+ Retail Professiona

l Services

Manufactur

ing

Oil & Gas Resource 

Extraction 

and 

Supporting 

Activities

Financial 

Services

Real Estate Constructio

n

E F G H I J K L M

116 146 273 96 26 21 120 37 143

                 

112 145 271 101 28 22 119 37 137

                 

50 85 169 58 15 12 53 21 66

45% 58% 63% 57% 53% 56% 44% 58% 48%

K KMN * ** ** *

50 67 156 41 7 7 51 21 74

45% 46% 58% 40% 27% 33% 43% 56% 54%

FHKN * ** ** *

43 76 146 41 8 12 50 21 62

38% 52% 54% 41% 29% 54% 42% 58% 45%

N HKN * ** ** *

53 61 149 45 7 8 43 17 63

48% 42% 55% 44% 26% 37% 36% 47% 46%

FKN * ** ** *

54 70 130 43 8 2 46 19 55

48% 48% 48% 43% 28% 11% 39% 50% 40%

B * ** ** *

37 70 132 44 10 10 42 13 47

33% 48% 49% 43% 38% 43% 35% 36% 34%

KMN KMN * ** ** *

33 53 119 37 12 9 42 15 31

29% 37% 44% 36% 43% 40% 35% 42% 22%

M MN M* ** ** M M*

28 44 107 31 4 2 44 5 26

26% 31% 40% 30% 13% 9% 37% 12% 19%

LM LMN L* ** ** LMN *

5 18 28 8 5 4 25 2 12

5% 12% 11% 8% 19% 16% 21% 5% 9%

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.3 Which of the following prevention strategies are you currently using within your business to prevent fraud or scams?

Years in Current Role Industry or Sector



* ** ** GHLMN *

12 2 11 5 - 1 1 3 8

11% 1% 4% 5% - 5% 1% 10% 6%

CD * ** ** FK* FK

8 3 5 - 2 1 - - 4

7% 2% 2% - 8% 7% - - 3%

BC * ** ** *

374 549 1152 351 78 69 396 138 450

335% 377% 425% 347% 284% 312% 332% 373% 327%

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Other Well 

Equipped

Not Well 

Equipped

More The Same Less

N O P Q R S

238 977 123 414 537 149

           

239 975 125 409 541 150

           

115 547 48 229 291 76

48% 56% 39% 56% 54% 51%

P

107 482 50 197 268 66

45% 49% 40% 48% 50% 44%

P

97 468 45 214 232 67

40% 48% 36% 52% 43% 45%

P R

104 449 48 188 238 71

44% 46% 39% 46% 44% 48%

98 422 49 192 224 57

41% 43% 40% 47% 41% 38%

77 413 32 182 204 59

32% 42% 25% 44% 38% 39%

P R

72 371 19 156 182 53

30% 38% 15% 38% 34% 35%

P

62 304 20 139 156 29

26% 31% 16% 34% 29% 19%

P S S

16 111 6 48 55 14

7% 11% 5% 12% 10% 9%

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.3 Which of the following prevention strategies are you currently using within your business to prevent fraud or scams?

Industry or Sector Equipped to Deal with 

Fraud/Scame

Concern About Fraud/Scams



P

28 54 5 15 32 13

12% 6% 4% 4% 6% 9%

FGK Q

18 19 15 5 20 9

8% 2% 12% 1% 4% 6%

FGHK O Q Q

795 3641 337 1564 1900 514

333% 373% 270% 382% 351% 344%

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Total

Total Less than 2 2-5 6-10 11-20

A B C D

Analyzed Respondents : Total Respondents (Unwgt) 1100 84 351 368 181

         

Analyzed Respondents : Total Respondents (Wgt) 1100 83 367 355 183

         

1022 72 340 336 173

93% 87% 93% 95% 94%

* A

519 29 172 171 92

47% 35% 47% 48% 50%

* A A

502 43 168 165 81

46% 52% 46% 47% 44%

*

78 11 27 19 10

7% 13% 7% 5% 6%

C*

68 11 22 17 9

6% 13% 6% 5% 5%

BCD*

11 - 5 2 1

1% - 1% 1% 1%

*

1100 83 367 355 183

100% 100% 100% 100% 100%
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17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.3b Overall, how confident are you that your business is effectively protecting customers' data?

Years in Current Role

Top 2 Box (Net)

   Very confident

   Somewhat confident

Bottom 2 Box (Net)

   Not very confident

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

   Not at all confident

Sigma

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



20+ Retail Professiona

l Services

Manufactur

ing

Oil & Gas Resource 

Extraction 

and 

Supporting 

Activities

Financial 

Services

Real Estate Constructio

n

E F G H I J K L M

116 146 273 96 26 21 120 37 143

                 

112 145 271 101 28 22 119 37 137

                 

101 138 251 92 28 21 110 36 128

90% 95% 93% 90% 100% 96% 92% 98% 93%

* ** ** *

55 74 119 46 16 8 60 18 67

49% 51% 44% 46% 59% 38% 50% 48% 49%

* ** ** *

46 65 132 45 11 13 50 18 61

41% 44% 49% 45% 41% 58% 42% 50% 45%

* ** ** *

11 7 20 10 - 1 10 1 9

10% 5% 7% 10% - 4% 8% 2% 7%

* ** ** *

9 7 17 10 - 1 10 1 8

8% 5% 6% 10% - 4% 8% 2% 6%

* ** ** *

2 - 3 - - - - - 2

2% - 1% - - - - - 1%

* ** ** *

112 145 271 101 28 22 119 37 137

100% 100% 100% 100% 100% 100% 100% 100% 100%

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.3b Overall, how confident are you that your business is effectively protecting customers' data?

Years in Current Role Industry or Sector

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S



Other Well 

Equipped

Not Well 

Equipped

More The Same Less

N O P Q R S

238 977 123 414 537 149

           

239 975 125 409 541 150

           

218 938 84 377 501 143

91% 96% 67% 92% 93% 96%

P

111 507 12 168 248 103

47% 52% 10% 41% 46% 69%

P QR

107 431 72 210 253 40

45% 44% 57% 51% 47% 27%

O S S

21 37 41 32 40 6

9% 4% 33% 8% 7% 4%

O

15 35 33 27 36 5

6% 4% 26% 7% 7% 3%

O

6 2 8 5 4 2

3% 0% 7% 1% 1% 1%

O

239 975 125 409 541 150

100% 100% 100% 100% 100% 100%

17-002527-01 MNP Business Fraud

 16/01/2017 to 25/01/2017

Q.3b Overall, how confident are you that your business is effectively protecting customers' data?

Industry or Sector Equipped to Deal with 

Fraud/Scame

Concern About Fraud/Scams

   Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S

   Minimum Base: 30 (**), Small Base: 100 (*)

Overlap formula used

- Column Proportions: 

   Columns Tested (5%): A/B/C/D/E,F/G/H/I/J/K/L/M/N,O/P,Q/R/S


