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Background and Methodology

BACKGROUND & METHODOLOGY

This study is meant to assist in CLAC’s lobbying efforts to show a need for more investment in long-term
care (LTC) to improve the quality of care offered.

Five questions were asked on Ipsos’ online Omni between March 6 and 8, 2017

* Atotal of n=801 interviews were completed, among Ontarians 18+. The sample is representative of
the Ontario population based on age, gender and region.

* The credibility interval for the total sample of n=801 is + 4.0 percentage points, 95% of the time. The
interval will be greater for smaller subsets of the population.

* The general public data was weighted according to region, age, and gender.
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Executive Summary

97% of Ontarians believe it is important that the quality of care in LTC facilities should be a focus in the province.

* Sixin 10 say it should be a top priority and an additional 4 in 10 say it should be important; only 4% believe it should be a low
priority.

The majority of Ontarians agree that more funding and staffing is needed to provide safe, quality care in long-term care facilities:

* 9in 10 agree that LTC homes need more resources to hire necessary staff and that health care outcomes will improve by adding
additional front line staff;

* Three-quarters agree there is an increased risk of violence to both patients and staff due to inadequate staffing levels;

* and 7in 10 agree that as a result of people living in their homes longer, patients are coming to LTC homes with significantly worse
health problems than in the past.

Ontarians are divided when it comes to confidence in the quality of long-term care, both today and 10 years from now.

* While over half are confident they or their loved one would receive quality care in LTC facilities today (58%) and 10 years from now
(54%), this is largely made up of Ontarians saying they are somewhat confident, with only 1 in 10 indicating they are very confident
in the care they would receive in long-term care facilities.

Caregivers and those who know someone living in LTC are more likely to place a higher priority on quality of long-term care, as
well as expressing a lower degree of confidence in the future of LTC.
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Three in 10 Ontarians know someone living in long-term care (28%), and 4 in 10
Ontarians are caregivers to someone 65+ years old (37%).

Caregiver to Someone 65+

3 7% are caregivers to

someone 65+

Parent(s) or parent(s) in-law - 21%

Grandparent I 6%

28% know someone

currently living in long-term care

AR RRRRRRR:

4

Friend I 6%

)

Spouse/significant other I 4% |
Another relative I 4%
Other | 1%

None of the above 63%

Q4. Do you know anyone currently living in a long-term care facility?

Q5. Do you have any family members, relatives or close friends age 65 and over that you personally help in a substantial way to deal with their healthcare issues,
accessing the health care system, going for tests, getting medications, talking about their health, etc.? E
6

© 20171psos  Base: All Respondents (n=801)



Six in 10 Ontarians say quality of care in long-term care facilities should be a top
health care priority, women and those 55+ are more likely to say this should be a

top priority.

Priorities for Health Care in Ontario

m A top priority B Important, but not a top priority m A low priority

——
mprovn s o st s [T

I ing th lity of in long-t
B o | %
facilities

Renovations to aging infrastructure in the health care
g g i
community

Data under 3% not labelled

Women (66% vs. 51% men)
and those 55+ (71% vs. 52%
under 55) those who know

someone in LTC (64% vs.
57%) and caregivers (63% vs.
56%) place a higher priority
on long-term care.

Q1. In terms of issues facing the health care system in Ontario, how much of a priority do you think each of the following should be for the Ontario government... E 7
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Nine in 10 Ontarians agree that LTC homes need more resources (90%) and front line
staff (88%) to be able to provide quality care; three-quarters believe there is an
increased risk of violence, to both staff and patients, due to staffing levels.

Long-Term Care in Ontario

m Strongly agree m Somewhat agree Top 2 Box
Agree
m Somewhat disagree  ® Strongly disagree (Net)

i - i (o) (o) 0,
Ontario long-term care homes negd more resourcgs to hire I 90% Women and those 55+
the necessary staff to provide adequate patient care :
are more likely to agree
with resourcing and

Health care outcomes will improve by adding additional o staffing issues facing LTC
front line staff in long-term care homes 36% 52% 10% 88% homes.

Patients and staff are at an increased risk of violence

because of the staffing levels in Ontario long-term care H 75% Caregivers and those who
homes currently know someone

living in LTC (79%

respectively) are more
they go to long-term care facilities, their health problems % 72% likely to agree patients
are significantly worse than was the case in the past are coming to LTC with

Data under 3% not labelled worse health problems.

Because people are living in their own homes longer, when

Q2. Please indicate how much you agree or disagree with the following statements about long-term care in Ontario.
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Confidence in long-term care in Ontario, both today and in the future, is soft. Only

1 in 10 saying they are very confident they or someone they loved would received
quality care.

If you or a loved one had to live in a long-term care facility, how confident are you that the long-term care system...?

Would be able to provide quality care today

m Very confident m Somewhat confident = Not very confident

m Not at all confident

58%
10% 48% 30% 13%
Confident

Would be able to provide quality care 10 years from now

m Very confident m Somewhat confident = Not very confident

m Not at all confident

Higher degree of not confident:

0 * 55+ yearold (61%)
5 4 /0 * Know someone in LTC (57%)

* Women (52%)

Confident e Caregivers (51%)

Q3. If you or a loved one had to live in a long-term care facility, how confident are you that the long-term care system...?
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ABOUT IPSOS

Ipsos ranks third in the global research industry. With a
strong presence in 87 countries, [psos employs more than
16,000 people and has the ability to conduct research
programs in more than 100 countries. Founded in France in
1975, Ipsos is controlled and managed by research
professionals. They have built a solid Group around a multi-
specialist positioning — Media and advertising research;
Marketing research; Client and employee relationship
management; Opinion & social research; Mobile, Online,
Offline data collection and delivery.

Ipsos is listed on Eurolist — NYSE — Euronext. The company is
part of the SBF 120 and the Mid-60 index and is eligible for
the Deferred Settlement Service (SRD).

ISIN code FRO000073298, Reuters ISOS.PA, Bloomberg IPS:FP

WWW.ipsos.com

GAME CHANGERS

At Ipsos we are passionately curious about people, markets,

brands and society. We deliver information and analysis that
makes our complex world easier and faster to navigate and
inspires our clients to make smarter decisions.

We believe that our work is important. Security, simplicity,
speed and substance applies to everything we do.

Through specialisation, we offer our clients a unique depth of
knowledge and expertise. Learning from different experiences
gives us perspective and inspires us to boldly call things into
guestion, to be creative.

By nurturing a culture of collaboration and curiosity, we attract
the highest calibre of people who have the ability and desire
to influence and shape the future.

“GAME CHANGERS” — our tagline — summarises our ambition.




