
Total Yes No Yes No Yes No Confident Not 

Confident
A B C D E F G H

Base: All Respondents (unwtd) 1500 1094 406 1236 264 1050 450 869 151
Base: All Respondents (wtd) 1500 1056 444 1218 282 1045 455 827 157

1056 1056 - 968 88 870 186 827 -
70% 100% - 79% 31% 83% 41% 100% -

B D F H
449 449 - 432 17 410 39 403 -
30% 43% - 35% 6% 39% 9% 49% -

B D F H
607 607 - 536 71 460 147 424 -
40% 57% - 44% 25% 44% 32% 51% -

B D F H
444 - 444 250 194 175 270 - 157
30% - 100% 21% 69% 17% 59% - 100%

A C E G
348 - 348 214 135 147 201 - 109
23% - 78% 18% 48% 14% 44% - 69%

A C E G
96 - 96 36 59 28 68 - 48
6% - 22% 3% 21% 3% 15% - 31%

A C E G
1500 1056 444 1218 282 1045 455 827 157
100% 100% 100% 100% 100% 100% 100% 100% 100%

Summary
2.9 3.4 1.8 3.1 2.2 3.2 2.3 3.5 1.7

B D F H
0.89 0.49 0.41 0.8 0.82 0.77 0.83 0.5 0.46

0.02 0.02 0.02 0.02 0.05 0.02 0.04 0.02 0.04

Statistics:
Overlap formula used
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:

Mean

Std. Dev.

Std. Err.

1. How confident are you in your ability to do the following: - Your understanding of credit scores - including knowing what yours is

Top 2 Box (Net)

Very confident (4)

Somewhat confident (3)

Bottom 2 Box (Net)

Not very confident (2)

Not at all confident (1)

Sigma
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   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)



Total Yes No Yes No Yes No Confident Not 

Confident
A B C D E F G H

Base: All Respondents (unwtd) 1500 1094 406 1236 264 1050 450 869 151
Base: All Respondents (wtd) 1500 1056 444 1218 282 1045 455 827 157

1218 968 250 1218 - 965 253 827 -
81% 92% 56% 100% - 92% 56% 100% -

B D F H
582 511 71 582 - 514 68 466 -
39% 48% 16% 48% - 49% 15% 56% -

B D F H
636 458 179 636 - 451 186 361 -
42% 43% 40% 52% - 43% 41% 44% -

D H
282 88 194 - 282 80 202 - 157
19% 8% 44% - 100% 8% 44% - 100%

A C E G
217 72 145 - 217 70 148 - 113
14% 7% 33% - 77% 7% 32% - 72%

A C E G
64 15 49 - 64 10 54 - 44
4% 1% 11% - 23% 1% 12% - 28%

A C E G
1500 1056 444 1218 282 1045 455 827 157
100% 100% 100% 100% 100% 100% 100% 100% 100%

Summary
3.2 3.4 2.6 3.5 1.8 3.4 2.6 3.6 1.7

B D F H
0.82 0.68 0.88 0.5 0.42 0.66 0.88 0.5 0.45

0.02 0.02 0.04 0.01 0.03 0.02 0.04 0.02 0.04

Statistics:
Overlap formula used
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:

Mean

Std. Dev.

Std. Err.

2. How confident are you in your ability to do the following: - Your understanding of the impact of interest rates on debt payments

Top 2 Box (Net)

Very confident (4)

Somewhat confident (3)

Bottom 2 Box (Net)

Not very confident (2)

Not at all confident (1)

Sigma
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   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)



Total Yes No Yes No Yes No Confident Not 

Confident
A B C D E F G H

Base: All Respondents (unwtd) 1500 1094 406 1236 264 1050 450 869 151
Base: All Respondents (wtd) 1500 1056 444 1218 282 1045 455 827 157

1045 870 175 965 80 1045 - 827 -
70% 82% 39% 79% 28% 100% - 100% -

B D F H
442 400 41 426 16 442 - 388 -
29% 38% 9% 35% 6% 42% - 47% -

B D F H
603 470 133 539 64 603 - 440 -
40% 44% 30% 44% 23% 58% - 53% -

B D F H
455 186 270 253 202 - 455 - 157
30% 18% 61% 21% 72% - 100% - 100%

A C E G
341 152 189 206 136 - 341 - 102
23% 14% 43% 17% 48% - 75% - 65%

A C E G
114 34 80 48 66 - 114 - 55
8% 3% 18% 4% 23% - 25% - 35%

A C E G
1500 1056 444 1218 282 1045 455 827 157
100% 100% 100% 100% 100% 100% 100% 100% 100%

Summary
2.9 3.2 2.3 3.1 2.1 3.4 1.8 3.5 1.6

B D F H
0.9 0.79 0.87 0.82 0.82 0.49 0.43 0.5 0.48

0.02 0.02 0.04 0.02 0.05 0.02 0.02 0.02 0.04

Statistics:
Overlap formula used
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:

Mean

Std. Dev.

Std. Err.

3. How confident are you in your ability to do the following: - Your understanding of the concepts of bankruptcy and insolvency

Top 2 Box (Net)

Very confident (4)

Somewhat confident (3)

Bottom 2 Box (Net)

Not very confident (2)

Not at all confident (1)

Sigma
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   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)



Total Yes No Yes No Yes No Confident Not 

Confident
A B C D E F G H

Base: All Respondents (unwtd) 1500 1094 406 1236 264 1050 450 869 151
Base: All Respondents (wtd) 1500 1056 444 1218 282 1045 455 827 157

1071 859 212 971 99 824 247 697 37
71% 81% 48% 80% 35% 79% 54% 84% 23%

B D F H
503 436 68 479 24 417 87 369 7
34% 41% 15% 39% 9% 40% 19% 45% 4%

B D F H
567 423 144 492 75 407 160 328 30
38% 40% 32% 40% 27% 39% 35% 40% 19%

B D H
429 197 232 247 182 221 209 130 120
29% 19% 52% 20% 65% 21% 46% 16% 77%

A C E G
302 156 146 186 116 161 141 102 72
20% 15% 33% 15% 41% 15% 31% 12% 46%

A C E G
128 41 86 61 67 60 68 29 48
9% 4% 19% 5% 24% 6% 15% 3% 31%

A C E G
1500 1056 444 1218 282 1045 455 827 157
100% 100% 100% 100% 100% 100% 100% 100% 100%

Summary
3 3.2 2.4 3.1 2.2 3.1 2.6 3.3 2

B D F H
0.94 0.83 0.97 0.85 0.9 0.87 0.96 0.8 0.82

0.02 0.03 0.05 0.02 0.05 0.03 0.05 0.03 0.07

Statistics:
Overlap formula used
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:

Mean

Std. Dev.

Std. Err.

4. How confident are you in your ability to do the following: - Your ability to create a rainy-day or emergency fund

Top 2 Box (Net)

Very confident (4)

Somewhat confident (3)

Bottom 2 Box (Net)

Not very confident (2)

Not at all confident (1)

Sigma
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   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)



Total Yes No Yes No Yes No Confident Not 

Confident
A B C D E F G H

Base: All Respondents (unwtd) 1500 1094 406 1236 264 1050 450 869 151
Base: All Respondents (wtd) 1500 1056 444 1218 282 1045 455 827 157

1244 953 291 1093 152 931 313 770 68
83% 90% 66% 90% 54% 89% 69% 93% 43%

B D F H
603 513 89 570 32 490 112 439 14
40% 49% 20% 47% 11% 47% 25% 53% 9%

B D F H
642 440 202 522 119 441 201 332 55
43% 42% 45% 43% 42% 42% 44% 40% 35%

256 103 153 126 130 114 142 57 89
17% 10% 34% 10% 46% 11% 31% 7% 57%

A C E G
204 97 107 109 95 100 104 55 60
14% 9% 24% 9% 34% 10% 23% 7% 39%

A C E G
52 6 46 17 35 13 38 2 28
3% 1% 10% 1% 12% 1% 8% * 18%

A C E G
1500 1056 444 1218 282 1045 455 827 157
100% 100% 100% 100% 100% 100% 100% 100% 100%

Summary
3.2 3.4 2.8 3.4 2.5 3.3 2.8 3.5 2.3

B D F H
0.8 0.67 0.89 0.7 0.85 0.7 0.89 0.63 0.87

0.02 0.02 0.04 0.02 0.05 0.02 0.04 0.02 0.07

Statistics:
Overlap formula used
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:

Mean

Std. Dev.

Std. Err.

5. How confident are you in your ability to do the following: - Your ability to set and follow a budget

Top 2 Box (Net)

Very confident (4)

Somewhat confident (3)

Bottom 2 Box (Net)

Not very confident (2)

Not at all confident (1)

Sigma
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   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)



Total Yes No Yes No Yes No Confident Not 

Confident
A B C D E F G H

Base: All Respondents (unwtd) 1500 1094 406 1236 264 1050 450 869 151
Base: All Respondents (wtd) 1500 1056 444 1218 282 1045 455 827 157

1211 925 285 1072 138 913 298 758 69
81% 88% 64% 88% 49% 87% 65% 92% 44%

B D F H
672 565 107 632 39 553 119 484 12
45% 54% 24% 52% 14% 53% 26% 59% 8%

B D F H
539 360 179 440 99 359 179 274 56
36% 34% 40% 36% 35% 34% 39% 33% 36%

289 131 159 146 143 132 157 70 88
19% 12% 36% 12% 51% 13% 35% 8% 56%

A C E G
225 116 109 115 109 106 119 59 63
15% 11% 24% 9% 39% 10% 26% 7% 40%

A C E G
65 15 50 31 34 26 38 10 25
4% 1% 11% 3% 12% 3% 8% 1% 16%

A C E G
1500 1056 444 1218 282 1045 455 827 157
100% 100% 100% 100% 100% 100% 100% 100% 100%

Summary
3.2 3.4 2.8 3.4 2.5 3.4 2.8 3.5 2.4

B D F H
0.85 0.74 0.94 0.76 0.88 0.77 0.91 0.68 0.84

0.02 0.02 0.04 0.02 0.05 0.02 0.04 0.02 0.07

Statistics:
Overlap formula used
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:

Mean

Std. Dev.

Std. Err.

6. How confident are you in your ability to do the following: - Your ability to pay down debt

Top 2 Box (Net)

Very confident (4)

Somewhat confident (3)

Bottom 2 Box (Net)

Not very confident (2)

Not at all confident (1)

Sigma

Understand credit scores Understand Interest Rates Understand Bankruptcy and Confidence about financial 



Table of Contents

   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)



Total Yes No Yes No Yes No Confident Not 

Confident
A B C D E F G H

Base: All Respondents (unwtd) 1500 1094 406 1236 264 1050 450 869 151
Base: All Respondents (wtd) 1500 1056 444 1218 282 1045 455 827 157

725 477 248 543 182 471 254 348 95
48% 45% 56% 45% 65% 45% 56% 42% 61%

A C E G
254 165 89 187 67 165 89 118 33
17% 16% 20% 15% 24% 16% 20% 14% 21%

C
471 312 159 356 115 306 165 230 62
31% 30% 36% 29% 41% 29% 36% 28% 39%

C E G
775 579 196 675 100 574 201 480 62
52% 55% 44% 55% 35% 55% 44% 58% 39%

B D F H
325 246 80 268 57 231 94 197 34
22% 23% 18% 22% 20% 22% 21% 24% 22%

449 334 116 407 42 342 107 282 28
30% 32% 26% 33% 15% 33% 24% 34% 18%

D F H
1500 1056 444 1218 282 1045 455 827 157
100% 100% 100% 100% 100% 100% 100% 100% 100%

Summary
2.4 2.3 2.5 2.3 2.7 2.3 2.5 2.2 2.6

A C E G
1.08 1.07 1.08 1.08 0.99 1.08 1.06 1.07 1.01

0.03 0.03 0.05 0.03 0.06 0.03 0.05 0.04 0.08

Statistics:
Overlap formula used
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:

Mean

Std. Dev.

Std. Err.

7. To what extent do you agree or disagree with the following statements: - I am concerned about my current level of debt

Top 2 Box (Net)

Strongly agree (4)

Somewhat agree (3)

Bottom 2 Box (Net)

Somewhat disagree (2)

Strongly disagree (1)

Sigma

Understand credit scores Understand Interest Rates Understand Bankruptcy and Confidence about financial 



Table of Contents

   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)



Total Yes No Yes No Yes No Confident Not 

Confident
A B C D E F G H

Base: All Respondents (unwtd) 1500 1094 406 1236 264 1050 450 869 151
Base: All Respondents (wtd) 1500 1056 444 1218 282 1045 455 827 157

742 494 248 563 179 501 241 369 96
49% 47% 56% 46% 64% 48% 53% 45% 61%

A C G
331 213 118 231 100 212 118 150 49
22% 20% 27% 19% 35% 20% 26% 18% 31%

A C E G
412 281 131 332 79 289 123 219 47
27% 27% 29% 27% 28% 28% 27% 26% 30%

758 562 196 655 102 544 214 458 61
51% 53% 44% 54% 36% 52% 47% 55% 39%

B D H
308 229 80 257 51 207 101 179 29
21% 22% 18% 21% 18% 20% 22% 22% 18%

449 333 116 398 51 336 113 279 32
30% 32% 26% 33% 18% 32% 25% 34% 21%

D F H
1500 1056 444 1218 282 1045 455 827 157
100% 100% 100% 100% 100% 100% 100% 100% 100%

Summary
2.4 2.4 2.6 2.3 2.8 2.4 2.5 2.3 2.7

A C E G
1.13 1.12 1.14 1.12 1.11 1.13 1.13 1.12 1.12

0.03 0.03 0.05 0.03 0.07 0.04 0.05 0.04 0.09

Statistics:
Overlap formula used
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:

Mean

Std. Dev.

Std. Err.

8. To what extent do you agree or disagree with the following statements: - I regret the amount of debt that I've taken on in my life

Top 2 Box (Net)

Strongly agree (4)

Somewhat agree (3)

Bottom 2 Box (Net)

Somewhat disagree (2)

Strongly disagree (1)

Sigma
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   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)



Total Yes No Yes No Yes No Confident Not 

Confident
A B C D E F G H

Base: Insolvent at Q1 (unwtd) 391 236 155 271 120 237 154 169 75
Base: Insolvent at Q1 (wtd) 444 257 188 308 136 261 183 175 82

159 100 59 104 55 96 63 72 34
36% 39% 31% 34% 40% 37% 34% 41% 41%

* *
56 37 19 38 19 37 20 29 10

13% 14% 10% 12% 14% 14% 11% 16% 13%
* *

103 63 40 67 36 60 43 43 23
23% 25% 21% 22% 27% 23% 24% 25% 29%

* *
285 157 129 204 81 165 120 103 48
64% 61% 69% 66% 60% 63% 66% 59% 59%

* *
119 65 54 82 37 69 50 39 17
27% 25% 29% 27% 27% 26% 27% 22% 21%

* *
166 92 74 122 44 96 70 64 30
37% 36% 40% 40% 32% 37% 38% 36% 37%

* *
444 257 188 308 136 261 183 175 82

100% 100% 100% 100% 100% 100% 100% 100% 100%

Summary
2.1 2.2 2 2.1 2.2 2.1 2.1 2.2 2.2

* *
1.05 1.07 1.01 1.05 1.05 1.07 1.02 1.11 1.08

0.05 0.07 0.07 0.06 0.09 0.07 0.08 0.08 0.12

Statistics:
Overlap formula used
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:

Mean

Std. Dev.

Std. Err.

9. To what extent do you agree or disagree with the following statements: - I have sought professional help for my debt situation

Top 2 Box (Net)

Strongly agree (4)

Somewhat agree (3)

Bottom 2 Box (Net)

Somewhat disagree (2)

Strongly disagree (1)

Sigma
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   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)



Total Yes No Yes No Yes No Confident Not 

Confident
A B C D E F G H

Base: All Respondents (unwtd) 1500 1094 406 1236 264 1050 450 869 151
Base: All Respondents (wtd) 1500 1056 444 1218 282 1045 455 827 157

561 386 174 413 148 388 173 286 72
37% 37% 39% 34% 52% 37% 38% 35% 46%

C G
202 130 73 138 65 135 68 96 34
13% 12% 16% 11% 23% 13% 15% 12% 21%

C G
358 256 102 275 83 253 105 189 39
24% 24% 23% 23% 29% 24% 23% 23% 25%

939 670 270 805 134 657 283 542 85
63% 63% 61% 66% 48% 63% 62% 65% 54%

D H
398 264 134 322 76 259 139 206 47
27% 25% 30% 26% 27% 25% 30% 25% 30%

541 406 135 483 58 397 144 336 38
36% 38% 30% 40% 21% 38% 32% 41% 24%

B D H
1500 1056 444 1218 282 1045 455 827 157
100% 100% 100% 100% 100% 100% 100% 100% 100%

Summary
2.1 2.1 2.3 2.1 2.5 2.1 2.2 2.1 2.4

C G
1.06 1.05 1.06 1.04 1.06 1.06 1.05 1.05 1.08

0.03 0.03 0.05 0.03 0.06 0.03 0.05 0.04 0.09

Statistics:
Overlap formula used
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:

Mean

Std. Dev.

Std. Err.

10. To what extent do you agree or disagree with the following statements: - I regret the amount of debt I’ve taken on in the last year

Top 2 Box (Net)

Strongly agree (4)

Somewhat agree (3)

Bottom 2 Box (Net)

Somewhat disagree (2)

Strongly disagree (1)

Sigma
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   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)



Total Yes No Yes No Yes No Confident Not 

Confident
A B C D E F G H

Base: All Respondents (unwtd) 1500 1094 406 1236 264 1050 450 869 151
Base: All Respondents (wtd) 1500 1056 444 1218 282 1045 455 827 157

410 280 130 308 102 276 134 208 53
27% 27% 29% 25% 36% 26% 29% 25% 34%

C
94 65 28 66 28 67 27 47 12
6% 6% 6% 5% 10% 6% 6% 6% 8%

C
316 215 101 242 74 209 107 161 41
21% 20% 23% 20% 26% 20% 23% 20% 26%

723 488 235 577 147 483 240 375 85
48% 46% 53% 47% 52% 46% 53% 45% 54%

367 287 79 334 33 286 81 245 19
24% 27% 18% 27% 12% 27% 18% 30% 12%

B D F H
267 209 58 241 26 200 67 169 13
18% 20% 13% 20% 9% 19% 15% 20% 9%

B D H
100 79 21 92 7 86 14 76 6
7% 7% 5% 8% 3% 8% 3% 9% 4%

D F
1500 1056 444 1218 282 1045 455 827 157
100% 100% 100% 100% 100% 100% 100% 100% 100%

Summary
3 2.9 3.1 2.9 3.2 2.9 3.1 2.9 3.2

A C E G
0.85 0.87 0.78 0.86 0.72 0.88 0.75 0.9 0.74

0.02 0.03 0.04 0.02 0.04 0.03 0.03 0.03 0.06

Statistics:
Overlap formula used
- Column Proportions:

Sigma

Mean

Std. Dev.

Std. Err.

11. Over the last year, have the following decreased, increased or stayed the same: - The amount of debt that you have (i.e. your credit limit on credit cards, lines of credit, home-

equity line of credit, etc.)

Top 2 Box (Net)

Increased significantly (5)

Increased (4)

Stayed the same (3)

Bottom 2 Box (Net)

Decreased (2)

Decreased significantly (1)
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- Column Means:
   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)

   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)



Total Yes No Yes No Yes No Confident Not 

Confident
A B C D E F G H

Base: All Respondents (unwtd) 1500 1094 406 1236 264 1050 450 869 151
Base: All Respondents (wtd) 1500 1056 444 1218 282 1045 455 827 157

871 591 280 674 197 592 279 448 106
58% 56% 63% 55% 70% 57% 61% 54% 67%

A C G
372 246 125 272 99 242 130 185 57
25% 23% 28% 22% 35% 23% 28% 22% 37%

C G
499 344 155 401 98 350 149 263 48
33% 33% 35% 33% 35% 34% 33% 32% 31%

629 465 164 545 84 453 176 379 51
42% 44% 37% 45% 30% 43% 39% 46% 33%

B D H
352 263 89 292 60 240 112 205 37
23% 25% 20% 24% 21% 23% 25% 25% 23%

277 203 74 253 25 213 64 174 14
18% 19% 17% 21% 9% 20% 14% 21% 9%

D F H
1500 1056 444 1218 282 1045 455 827 157
100% 100% 100% 100% 100% 100% 100% 100% 100%

Summary
2.6 2.6 2.7 2.6 3 2.6 2.8 2.6 2.9

C E G
1.05 1.04 1.04 1.05 0.96 1.06 1.02 1.06 0.98

0.03 0.03 0.05 0.03 0.06 0.03 0.05 0.04 0.08

Statistics:
Overlap formula used
- Column Proportions:
   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)
- Column Means:

Mean

Std. Dev.

Std. Err.

12. To what extent do you agree or disagree with the following statements: - When it comes to my debt situation, if I could go back and do things differently, I would.

Top 2 Box (Net)

Strongly agree (4)

Somewhat agree (3)

Bottom 2 Box (Net)

Somewhat disagree (2)

Strongly disagree (1)

Sigma
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   Columns Tested (5%): A/B, C/D, E/F, G/H
   Minimum Base: 30 (**), Small Base: 100 (*)


