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Why Spend On Researching An App?
App availability is soaring — it’s a tough market

633%
Growth

2010-2017

2,200,000
Apps

2017

'- GETITON
" Google Play

900%
Growth

2010-2017

2,800,000
Apps

2017

#  Available on the

. App Store




There Will Be Winners And Losers
. [ 887

Average number
of apps installed

24.9

Average number of

apps used monthly Over 70%

of installed apps are
not being used even
on a monthly basis 7.6

Average number
of apps used daily




DIFFERENT FLAVORS OF SUCCESS
Top Grossing Apps

Clash Royale ‘ Tinder Hooked
: Pokemon GO Match Yarn
@ Clash of Clans Zoosk Scribd
¢ < Bumble Audible

Free, not in
top grossing




What Is The Purpose Of The App?

Revenue Generation = Stretch to New Category *Brand Recall
Brand Awareness = Channel for sales *
Customer Satisfaction = Cost of Entry - 8

Consumer Feedback
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What Can You Learn From The Best Innovations?

Imagine what you could do if you had the opportunity to

connect with your customers every week or even every day

‘ -0
fitnesspal

pay OpenTable

= UBER (=) Square yel p’:¢® « Pay

WE STUDY, TEST, AND LEVERAGE
the best of innovation in our engagements



A Combination Of
Cognitive Salience And Emotional Resonance

@ Cognitive

Emotional .
Salience Resonance




@ Cognitive

Salience

Likelihood To
Download






Rigorous Metrics To Understand True Potential

Setting Permissions  Priority on Device

—

Share Credit

| Card Info

Money

Download Timing  Account Creation .
Commitment
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Emotional .
Resonance

Likelihood To

Stay



Measuring Emotional Resonance

Ipsos 14

Joy of Discovery
Ease & Customization
Sharing, new,
exciting, curation

Enjoyment
Variety

Sad

Limitations

Annoying

Limitations

Grumpy

Limitations

Acceptance
Habitual, ease,
simplicity, norm

Togetherness
Social

Anticipation

Apprehension
Relevance

Excitement

Boredom

Control
Ease

Liberation
Convenience, speed

Fear
Security

Interest

Surprise

Love

Trust

Intrigue

Control

Recognition

Security

Power
Choice

Disgust
Ethics

Delight

Incredible

Skepticism



Methodology Pilot
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Comfort. Excitement. Surprise. Joy. Liberation | Reassurance . Confidence. Convenience

Simple Easy

Fits with my life

One less thing to worry about
Widens my knowledge
No waiting

No typing

No effort

Relief

jOverwhelming
74 Limiting
Hassle
Complicated
Clinical
Clunky
Inconvenient

\ « ¥,

euosiad

social dimension -

UOISUILIP

Keep track
Choice No doubt
Options

All in one place
Avoid mistakes
Access

Easy Setup
Information

Locked in

Hard to migrate
Limiting
Frustrating
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Energy Monitors Entertainment Travel Financial services Wellness

Microsoft* ._\’i. ]
hohme. moG Tripit (= Square @skinScan

from Concur

rmt Ping Go g|€9 B Square Cash Z2e0.

Google = UBER GObank TOTO.

Powermeter Spotify"

OpenTable
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Themes From Successful Apps

Enhance my life

Allow me to focus on my priorities

Simplify my to-do list
Remove friction from a process
Make it easy

Be warm, Be authentic, Be human

not too clinical, don’t lead with fear,



Themes From Successful Apps

Do it for me

Not just information, solutions

I’m taken care of
Convenience

Discovery
Customization, Curation and Consolidation -
present it intuitively



Themes From Successful Apps

Choice and variety

Remove potential for human error

Reassurance
Let me see the process




A Combination Of
Cognitive Salience And Emotional Resonance

@ Cognitive

Emotional .
Resonance

Salience
Likelihood To Likelihood To
Download Stay

The strongest digital services connect with users on both levels




Many Paths To Success

@

LOST IN COMPETITION

P Cognitive Salience

s Emotional Resonance ('P




OpenTable

<= OpenTable.com-

Making a reservation to dine at a restaurant can take a lot of work: choosing a
restaurant, getting someone on the phone, and listening to the range of available dining
times and table configurations. With OpenTable.com you can browse through many of
the dining options in your area at the click of a button. The website provides an
exclusive gateway into the reservation systems at restaurants in hundreds of cities in
three continents. From the OpenTable website you can see the same range of options
that the proprietor sees when he records reservations at the restaurant. Just pick the
seats you would like and OpenTable will take care of the rest,

<= OpenTable.com-

# OpenTable members eamn
Déning Rewards Points every
time they make and honar an

anline resenvation

* Mast reservations will earn 100
points

+ 2000 points can be redeemed for
520 check usable at OpenTable
restaurants

P Cognitive Salience

OpenTable

UTILITARIAN STICKY

LOST IN COMPETITION FADS

s Emotional Resonance ")

| love how easy it is to book a
table, especially if you are a
big group. | don’t have to
keep calling to find the right
person at the right time and
figure out when the place is
open. Once it’s booked,
there is no chance of
miscommunication, it’s in
the system, it’s done!

Ipsos
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Energy Monitors

Evengy and money, With Mmoot Hohm vy can betber anderstard war
adharvced i

= i s Hubm s ece
¥ Mat paratory ani o Enerey Lo gve vou bt These
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At i 3o ot ke o Wintas e 4 el o, vou ol e e i aion ot vor e g

arawe,
e wll ke mmm-ndlh:m o osal and il
" skt ot evergy

A G4t G e aapbatiy

On average.
Tom dular amusal s v Micscnust Hohm pratie, ! your
ool Casemens g Hati o r

Bt bousehold

Mo cam | got Micrascit Hakes?

L angeae it hi

GO L)gle POWERMETER

Heene Electricity Use

e

Save energy. Save

‘Google Powerhteter i3 a free energy
monitaring tool that helas you save energy
and money. Using energy information provided

devices, Google PowerMeter enables you to.
whew your ome's enargy comsumption from
anywhere online.

Avallable with selected utllity partners, coming

#0601 your energy pravider.

V-@

Meet the only thermostat that impraves with time.
The Nt irarsing

Get to know each ather.
First anawer Mer vhat,
Teach Nest to save,

money. Make a i s
N — Watch your energy use.
difference. b e
Helio, Laaf,
Start saving energy and money now with Google PowerMeter. :';, ) ™ T
Programs Itself. Saves Enargy.
fabrloper e b o0 'O
- Ewircity used Sep 39001 1 ® - [ - o
"o e Builds a schedule The Leat ARy Energy Histary
Mt prograe el inabout 3 The Nest Leal appeans whes Aot twe howrs afted vou've et b i how ek
e, T Teates & personalind o et 4 hemperanare that Teft the houne, Mest wll vense erergy yousve v and f o
schibube baried on the e yOu ERETEy - and sy, you've e and adhast the et e aantrents,
The: il guades . ¥ Hate
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Poatm i st
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- e yous e srargy b 40
o o e vt g e
Py -y
e bbb
e P vt
Compared to past ussge
A s e W s Trosns

bt et skt s e
B ]

St o woargy nunga gt
svad nd ek pm prae
vman Damne e e

st to yout chaspig e, erengy-effoert.

£ Always connected
S Morstor v and s e terrparature fror tha oftce,the ca, yous seartphon, your couch, smyubars, s it
-’ newd W aecl an et cormsection 8 b

IE E Price: $249
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Energy Monitors
Do It For Me; Enhance My Life

UTILITARIAN STICKY

Trying too hard to be cool;
not excited or intrigued
Makes my home

rm comfortable for my family

o
(8]
c
Q Microsoft*
‘_U"; -
| don’t talk to my friends — ( 5 )
about energy usage .g Swermgelre
=
an
o
o
| LOST IN COMPETITION FADS

s Emotional Resonance ")
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Entertainment

. " Unlimited Music. L] Introducing Ping. A social network for music,
What is SpﬂtlfY? Listen for Free. P'n T s Ay Followyour faverie artists and rends t discover
All the music. all the time. Al the Music You Wast w 1D IU  the music they're talking about, listening to, and
A e music, all the time s g E Mabde downloading.

Whatthey e Evorite ardsts are pining - and
Liying £ 51 youss e gracpie fres by
our lavets artiss o6 Ping.

Spctify s @ new weay 1o fsten to masie.

Wilbns of teacks, ary tirse o ke, . sit sasdeh for it in Spotty, han alay 1. Jurt belp yoursall 1o whitever you wink,
Whenever you war .

Follow your friends. Find new muslc.

Theee's s betom sy 35 acer new rsi than 9 e ot b
A world of meaic awaits

Thiak of §aoily as your rew rmusic collection. ¥oet Bbrary, Only t8is tiwe yaut colloetion b vast: gver 15 millicn tracks
and councing. Spollty tomes in all shapes and slze, svalable for your PC Mac, home sudio system and cell phose.

Whesever you g, poat rasic ollaws you, And beecaase the masic plays five, there's n need 1o wait far downizads and
s big ok i1 ot haed diive,

2hat et 1 ih, g, You'tss e 1 1k are pverytbing you Fates 5 on Spoti'e with

Pyt Getting started is simple
Getting started 15 quics, easy and safe.

T Creane an account by choosing 3 username and password, Dewnioad and inszall §potity o eithar
Windows or Mac. Then search and play, over 15 million songs are now yours.

©0|0C0

ble with iTunes 10.

Premium 5958 Unlimited M5 Free 's free
BE™ A" EE RS Al EE RS- alm=m=
(] e

c -

2]

@
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Entertainment
Enhance my life, do it for me

o

Seems like any other UTILITARIAN STICKY It helps me discover

music service. m new music;

Can | share a plan like seeing the story

with my family? behind the lyrics;
Spotify I like sharing on the

family plan.

| can see what my
friends are listening to;

Free version is limiting

. x‘
( Contrald

Artists curate music —
this will be good;

| don’t need another P|NE

social media platform;

Cognitive Salience

Where's the catch?

It says free but it’s Apple,

it can’t be

LOST IN COMPETITION FADS

@ messsssssssmss  Emotional Resonance mssss——)

Ipsos 29




Financial Services

SAY HELLO TO GO.
The Mobile Bank Account.

GObank

Squa re: A New Way To Pay

Ever notice that many of your faverite merchants anly take cash? That's because the big credit
card companies make it hard and expensive for the small guy to accept your credit or debit card.
Squane’s changing the way you pay by allawing ary merchant o vendor 1o accept your cards
through 8 portable card reader attached to their phone,

A,
-

Easy to Pay:

No overdraft fees. No worries.
Cusbam Visa*Deid Card Mabile Depoaits
[ atem Vina® Dkt Card for pour |8 5 Our sarest bank beasch? I in
o4 account Make it penasal ung - Vour pockel. Sean and depatn
yur Gwn phots - i Chak in an inatant wiing our ek
Facebook The cusiom (79 mabée app.

jark'y eandard card is free.

Ondine

Pay rent, M«u:mmw
"‘n"ﬂ [

e, arvs e as o sorprians o wel

never gealit rom chackbook 1hip-ups. That

means Ac overdra fees.

Sand Maney

Cuickly send maney to

Tham v il o loxt

Manthly Membership - Pay What You Wit
We Shink everyone shoukd be 464 10 hive 3
Golank sccount. $a, for your GoBlank mosshy
membership lee, pay ws whatever you think is
fair, Just set the dal anvwhere from 505

Wiy FREE ATM Network

Gollank has 8 netwark of mor (han 40,000
Troe ATM3.

[aransiatian: ity HUGE),

no penaines, ne
minimum balance
requnementy, o

Swipe It: The merchant swipes your cand through
the card reader attached to his phone.

Pary Quickly,
Square mercl
card halder.

Lase the Pap
waur email of
online,

Get Real Rewards: If you frequent a place that
accepts Sayare, we'l let them know vou're a repeat

Squa re: A New Way To Pay

D e

$11.50

—

Your digital receipt from
Square includes

L A « What you bought
> « & photo of your purchase (4
o « sty
A "'f £ # low you paid [Duba/Cn
- s + The smssnt of the tramaction
o e = Time wedt date of trasaa

‘he merchant’s ncation on &
street map

= The merchant'’s same and

Sighglass Cottes Bedery
- Ao rewaréh youve arond
= Tige you e
e

= Desations pou made

| sigrature.

eredit card statement

Introducing Square Cash

Email money to anyone’s debit cand.

Square Cash is the easiest way to send money 10 anyone, using just email and your debit card

How to send money with Square Cash
L. Draftam email with the recipions's smad addrecs in the “To”
1. Copay@sguare.com

1 Enter » dollar amount i the Subject line. For example: 5]
4 Sened the el

Can | cancel a payment?

ol ot & receipt sach time you send money. Yo Sunes the by
cancel the et by Sl 8 o st e corfrmaten emad yos
recaive. Keep in mind that you can only cancel 3 peyment ¥ B hana't
yet been redeemed by your recipieT

How do | receive payment?
To collect your money. #ll you need 1o do b ek a debst card sfter you
checking sccount susccisted with your debit card

» e We'll deposit the full smount 1 the

How s0on will | see the money in my checking sccount ?
Funds are directly deposited into your bank accoust Twough your deit Card. Ater liking your debit card, funds will apoear in
our checking account within &8 howrs. We don' Sokd & im 3 secondary sccout

‘What are the fees?
Each payment couts SO0 b send. Thare is no o

Ipsos

30




Financial Services
Enhance My Life; Trust

o

| glready have all of this UTILITARIAN STICKY Don’t have to wait in line
with my current bank to pay

B SqUOre love the details in

the email receipts

so easy, love it

2 . y ‘
] ( Controly )

> ‘ ( Control! "

GObank

E) Square Cash

Easy, would be a good
backup for getting cash
during emergencies.

| don’t need something
like this.

What if | email it to the
wrong address?

- LOST IN COMPETITION FADS
. -y
( cm" 1’)

| Sec i .
s Emotional Resonance —
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Wellness

Z2E0):  Personal Sioep Coach)

Everything you newd for yowr peevanal deep
discovary See all of your sheep phases euch
mornisg, Scover fictors thal are Mealing your

Diep, REM & total sleoes, wsd analyie yout skep ﬁ
pattrn thisugh online chuie and elfect tool

Step 1: Wear the Zea Headband
Yo Depn by wearing e 20 Hedtand each gL The

TOTO

L.) Skin Scan ;"_‘

e ~ e
technaiogy v and ey 1 2
— S o o St S Perfection by Design
o e T T e
HeaTBand 1aces w4 SeeE "your health can be a challenge day-to-day.
It's better to bose ten minutes than to lose ten years
T ™ q . Step 2: Review Your Sleep Data o the Bedside Display
Skin Sean helps you prevent y by analy moles The and g, When o waki s, 7 ges v0 4
Renventisg shin cancer prevention, Shin Scan wil drasbeal the cases in which h when ifs 100 late and bout s it o e - ¥l ki
¢ P o el v kit e e o e e et preiei et & Toilet from TOTO includes
SR 5 o 4 " e iiiaits e will allow you to easily and
basied 3 structuralmap $at rovaals ths diffarset groath patteens of tha tesises imvoived, By procesting this map, Skin Scan i abls to health habits, and analyze
seeil an alert the user if & medeal visit 2 requred. Sin Scen sulomaticaly clasifies see sloep data
mikes inbo 3 categonies: High nisk. Medium risk and Low sk
s 3 skin cancer prevention Dol that provides a risk assessment on e spol 280  Personal Sieap Coach!
Features Sipop Joumal
1) Automatedrisk assessment for moles i s iblewith sl I Ve g W i~ I
%) Fractal map of the moledsumounding skin Al Store iPhane and iPod towch Lreovet the i batwees "::\'H-':'-I‘Ml'w.h!.r.-m.. i
3 Auchive for each analyzed case PP Dowload for $4.99 S— Fous oo Sieep tourm wicw you 1o e Waitye, weeron artal,ind
5 il r
How it works: mm—nmmn-:mlmwﬁmmmnm
1 Froma detance of about 15-20-cm [8-7 nches) focus the moke propary and then shoot a picture with he camera! - barbrsiiay rina iy
p Using twe fingers, move and scala to &t as much of the mola inside the red confrol squara! Sleep Tools
3. Press the Use button and wait a coupde of seconds for the result. I p— 0
4 Archiy i & caee 1o hackits nge o o
personal coach
Step &: Start Your 7 Step Seep Fitness Prograe, Your Perional Guide to o Better Night's Sieep
The 1 8105 Siwwg e Proges your e
Ir add il and raciven
youu. Taroggn ey program, you 1
Vo vl e rogram t i, epastor prissti st
oa propamincic.
ke, i
data, Wentys aeclgeas y
W o the 7% s
wiionorinied duiigrvnest that ate reslats: ind achavabla, ind wil sot fedu e pou 55 deilicaly i inge
yout bestyie o even your dee ifyle.
sl e, ta sy
felow.
Tz sess . oy g Mo c. I v $245.00
Sk i, il whvy 5 rpnan
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Wellness
Trust, Control, Enhance my life

UTILITARIAN STICKY
' I'll go to a doctor, my health
deserves more than an app .
SskinSean

' b\
( Controll )

Ze0.

One more thing to do
and not easy, looks
uncomfortable

(. Controll ‘i TOTO@ | w_ould use this in a doctor’s
office, not in my home
LOST IN COMPETITION FADS - "'\ @ @
Control

s Emotional Resonance ")
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Travel

Different car types avallable

€

Goog

[ -

Soe 3 simpl it of comvenient Rights

Google

Find lovw peices

ht Search helps you expl

light Search is avail

trips originating in the US or

your trip witl

All your travel plans, in one place
Got.a mastes Binerary for every trip. Sign up Sor Trplt today.

We take care of the rest.

&




Travel
Control; Do it for me; Trust

' It’ll show me all the options,

I like having everything UTILITARIAN STICKY

I'll be taken care of;
together.

They’re taking over

That one added step of the world

sending emails is just a
deal breaker

| feel like I’'m taken care of;

no crowds like public transport
and yet inexpensive; couple taps
and it’s done;

I've heard they don’t treat
drivers well

LOST IN COMPETITION FADS

s Emotional Resonance ")
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A Systematic Way to Take Control




s A Systematic\/Vay to Take Control




For 30 years,

we have helped
manufacturers outside

of packaged goods. We have
tested over 35,000 products

We know how

innovation works best
in services, technology
and durable products.

Digital Services

Tech Durable Products

Ipsos 33
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