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| Affluents and
Financial Services

This infographic explores the relationship
between Financial Advisors and the
4 S Affluent population, while highlighting . $

Affluents' use of FinTech.
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Information Sources Affluents Trust Most

none television

Most Affluents turn to magaZineS & newspapers

multiple sources of
information when crafting Wall Street Journal

@
their financial strategies.
When asked about most
trusted sources, financial
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own research .
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Financial Advisor Usage

How do you develop your own personal
investing and financial strategies?
Top Reasons Affluents DO

Top Reasons Affluents DO NOT
Use Financial Advisors

Use Financial Advisors

46%

| develop my own
investing strategies

(myself or with
33% spouse)
| get guidance
from a financial
professional, but
ultimately make
y own decisions

State of FinTech: Robo-Brokers

@ When it comes to a
7 1] specific investment

recommendation, which
kind of financial advice
would you be most likely

A recommendation from a to follow?

robo-broker or robo-advisor

A recommendation from a
human financial advisor

Mobile Wallet Adoption

Have a mobile wallet app

68% of Affluent Millennial
men use mobile wallets

Dec 2013 Jan 2015 Jan 2016 Jan 2017

$376

Among those who have mobile wallet apps Among those who spent any money on mobile wallet apps

Source: Q1 2017 Ipsos Affluent Barometer, fielded Jan 3-13 among 856 adults 18+ with household income

$100,000+. The Barometer is part of the Ipsos Affluent Survey USA program. ’
psos

For over forty years, the Ipsos Affluent Survey has tracked the lifestyles, purchase patterns and media habits

of Affluent Americans. More than 250 subscribing organizations use the study to support business 4 @AffluentSurvey

applications such as ad sales, media planning, consumer insights, market sizing, and target marketing. #lpsosKnowsAffluents

For more information, contact Ashley.Hoskinson @ Ipsos.com; 347-330-8064 (Agencies & Advertisers) or ipsos-na.com/go/affluentsurvey
Donna.DenBraven @lpsos.com; 646-313-6143 (Publishers).




