Privacy statement Ipsos webinars — How we use your data.

Ipsos B.V., also known as “Ipsos”, is the organisation that will organise this webinar.
The goal of this webinar is to inform the visitor on the possibilities within Ipsos through
content sharing. To join in this webinar it is necessary for us to register some of your
data, for instance:

¢ First name and surname
e Job title and the company for which you work
e Email address

This privacy statement applies to the data that we process of you for your participation
to the webinar.

How does Ipsos use the data submitted by you?

Submitting the above data is hecessary so that you can join in the webinar. Without this
data we cannot process your participation to the webinar.

Further, we ask your consent to be allowed to contact you in the future for other
webinars or for other relevant information that may be of interest for you. You can revoke
your consent for this at any given moment.

Please contact Ipsos for any questions about how your data is used. Go to ‘Contact
information Ipsos’ at the bottom of this privacy statement.

Who have access to your data?

Access to your data will remain restricted to exclusively those Ipsos employees who are
involved in this webinar or who require access for support of the systems that are used
for this webinar.

For how long does Ipsos retain the data submitted by you?

Ipsos retains the data of the participants to webinars until 1 year after the webinar at a
maximum. After that the database with personal data will be carefully deleted.

If you have applied for receiving relevant information, we use the information necessary
for that purpose until the moment that you unsubscribe.

How does Ipsos guarantee that your data is stored safely?

We take our responsibility to keep your personal information confidential very seriously.
Therefore, we have taken all precautions that can reasonably be expected to guarantee
that your data is protected against loss, theft or abuse. These precautions include
effective physical security of our promises, control over the access to our computer
systems and the use of secure, encrypted internet connections when collecting personal
data.



Whom should you contact for any questions about this webinar or this privacy
statement?

Contact Lynnet Ligthart for any questions about the webinar, via
lynnet.ligthart@ipsos.com.

Contact Ipsos’ Data Protection Officer (DPO) if you have any questions about how your
data is used. See below at this privacy statement for the contact data.

If you have any complaints, we would greatly appreciate if you would first give us the
opportunity to resolve these issues. Therefore, do contact us via the contact information
at the bottom of this privacy statement if you should have a complaint.

Further, you also have the right to submit a complaint at the supervisory authority.

How do you get access to your data and/or how can you correct it and/or have it
transferred and/or have it deleted?

You have the right to ask for a copy of all the data that we retain about you. You also
have the right to request for correction of the personal data we retain about you.
Besides, in connection with all the data that you submitted to us, you have the right to
transfer it to a different party. Under various circumstances you also have the right to
request us to remove or delete the personal data that we retain about you

Changes in this privacy statement:

We periodically review our privacy statement, and the most recently updated version of
this statement dates from 8 October, 2019.

Contact information Ipsos

Ipsos is a specialised research agency that is established in Amsterdam and is part of
the worldwide group of Ipsos’ research businesses. Ipsos’ full company details are:
Amstelveenseweg 760, 1081JK Amsterdam, the Netherlands.

For questions and comments relating to the processing of your personal data by Ipsos
in connection with this webinar, please send an email to our DPO Vvia:
DPO.Netherlands@Ipsos.com.
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