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IMPACTS

OF DIGITAL
TECHNOLOGY:
VIEWS FROM
THE ADULT
SOCIAL CARE
WORKFORCE

Many adult social care
workers were positive
about technology.
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DIGITAL

CONFIDENCE
AMONG THE
WORKFORCE

None of the adult social care
workforce were totally
digitally excluded.

AREAS FOR
SKILLS
DEVELOPMENT:
THE VIEWS FROM
THE MANAGERS
& THE WIDER
WORKFORCE

There were perceived
gaps in digital skills
among

the adult ‘_\

social care g
workforce.

BARRIERS TO
DIGITAL SKILLS
LEARNING &
DEVELOPMENT

A lack of time was the
most common barrier

to accessing digital skills
learning and development
in the past year.

a) Al participants (overall: 2046, 55+: 456)

a)
The adult social care workforce agreed that
digital technologies:

are important in adult
social care

can help them to communicate

with colleagues and the people 82%
they support

can help them do their job 0
better or more efficiently 80 A)
can improve the overall

health and wellbeing of people 72(y

with care and support needs 0

some were concerned
about technology replacing
face to face care

B 38%

c)
Everyone surveyed used at least one digital device at

home or at work, but staff varied in digital confidence:

27%
40%

14%

17%

27% 14% 17%

40%

Pre-novice Developing Intermediate Secure

d
The biggest gaps in digital skills of the workforce according o

to registered managers and others with responsibility for digital
skills development were:

D) (@

37% 35%

operating digital devices supporting care recipients
as part of their job to use technology

Among the frontline workforce, the most cited
areas for development were:

b

35% 32%

how to support care recipients
to use technology

how technology can be used
to deliver care

€)
The main barriers to learning and development were:

being too busy to
undertake training
and development in
digital skills

already having all the
skills necessary to carry
out their job

not knowing which
digital skills to develop

their employer not
offering training or
development
in digital skills

All participants with greater use of digital technology in the workplace since the COVID-19 pandemic (1657)

All participants except those who coded ‘Don’t know’ or ‘Not applicable’ at specific confidence questions (overall:1906, registered

managers:569, care workers: 658, 18-34: 490, 55+: 417, digital: 731, paper: 128)

All participants with responsibility for digital skills development in the workplace (1159)

IMPACT OF
COviD-19

ON USE OF
TECHNOLOGY

Most participants said they
use more technology
since the

pandemic

began.

DIFFERENCES
IN DIGITAL
CONFIDENCE

There were key
differences in
confidence by role,
age, and access to
digital technology.

MOTIVATION TO
DEVELOP
DIGITAL

SKILLS

The adult social
care workforce felt
motivated to
develop their digital
skills, particularly
older workers.

DIGITAL
LEADERSHIP
SKILLS

While many managers were
looking for ways to use new
technology, some did not
know enough about what
technology is available.

a)h)
Overall 68% said there was now greater use
of technology in their workplace. This included:
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62%  90%

of care of social
workers workers
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88%

of registered
managers

87%

of registered
nurses

started using online
video calling platforms
during the pandemic

were making greater
use of online video
platforms now than
they were before

The percentage with ‘intermediate’ or ‘secure’ g

confidence varied:

JOB ROLE

Registered 770
manager 0

wies | 3%

Digital | 62(y
workplace 0

Paper 0
based | 48 A)

workplace

a)f)
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65%
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76%

felt that digital ~ wanted to
learning was an | develop their
essential part of © skills in using

' said that the
- COVID-19
. pandemic has

of those aged
55+ wanted to
develop their

their career - digital skillsinusing | increased their
progression - technology digital - need for digital
‘ technology - skills

g) h)
Leadership and organisational culture were seen as key

to improving digital maturity:

61% 47% 52%

of managers and
digital skills leaders
look for ways to use
new technology to
improve care delivery

of managers and
digital skills leaders
would like to look
for ways to use new

technology to improve

care delivery, but
don’t know enough
about technology
and its potential uses

of staff agreed
there was strong
leadership in place
for digital planning
and innovation in
their workplace

All participants with access to digital devices who are not responsible for digital skills development (864)

All except registered managers (1446)

All participants in a managerial role and/or those with responsibility for digital skills development (1361)

All participants who are employed by someone (2001)


https://www.ipsos.com/ipsos-mori/en-uk/nhsx-reviews-published-digital-technology-innovation-and-digital-skills-adult-social-care

