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19 Nov 2021
Table 1
JOB ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing.
Base : All
Witd. Total Mode Main job setting Grouped setting Unwtd. Total
Housing with car(
(inc. extra care
Care home Care home Care home housing,
services with | services without| Domiciliary care| Extra care housir| Supported living (with/without supported living,| Other or multiple
Online Telephone nursing nursing services services Shared lives services Day care service| Other Multiple settings nursing) Domiciliary Care| ~ shared lives) types

(2) (a) (b) (c) (d) (e) () (9) (h) (i) [0)] (k) () (m) (n) (0)
Unweighted Total 298 y 5 8 .
Weighted Total
Effective Base

Y% % 370 71% o % % 0 00%
S

Principal Occupational Therapist|

Registered Manager/ Assistant
Registered Manager (e.g. in a cg|
home)

Other therapist / wellbeing
practitioner

Soctlcare sssessor —

Support worker / Community
support worker

T menager _

I do not work in adult social care| - - - - - - - - - - - - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/cld/elfla//ililk - z/lfm/n/c
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 2
JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing.
Base : All
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper 55 or over Local Authority independent employers
(2) (a) ) (c) (¢ 0 (i)

Unweighted Total
Weighted Total
Eff

S

Principal Occupational Therapist

Registered Manager/ Assistant
Registered Manager (e.g. in a ca|
home)

Cleaning e Cale'ing . —

coreeetes coordnaer —
commissionno orteer —

Other therapist / wellbeing
practitioner

Soeleare ssesser —

Support worker / Community
support worker

—

I do not work in adult social care - - - - - - - - - - - - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/dle - z/flg/h - z/ilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 3
JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing.

Base : All

Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a
People who are| People with a sensory i i Multiple older
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism physical disability  impairment i i i i groups
(0] i K (0] (s)

Unweidhted Total

el

Principal Social Worker

Principal Occupational Therapist]

Registered Manager/ Assistant
Registered Manager (e.g. in a cg
home)

Cleanina staff or caterina staff

Care / activities coordinator

Other therapist / wellbeing
practitioner

B S

Support worker / Community
support worker

e S S S S

I do not work in adult social care - - - - - - - - - - - - - - - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zlilj/k/im/n - z/olplgitis
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 4
JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing.
Base : All
Witd. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
o " X

Unweighted Total
Weighted Total
Effective B

9 (

pas 4
S S S S S

Principal Occupational Therapist

Registered Manager/ Assistant

creamna st atern et —

core e coordnaer —
CommiSSioninq oreer —

Other therapist / wellbeing
practitioner

Soralcae assessor —

Support worker / Community
support worker

B S

I do not work in adult social care - - - - - - - - - - - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - zig/h/ifj/k/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 5

JOB ROLE. Which of the followina adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your
Base : All

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

wtd. Total Uses digital devices at home Uses digital devices at work rkinfo sharing/ keeping information secu: Impact of COVID on tech use Strategy for digital Budget for digital kil months
Greater use of | Tech used o san]
Yes No No No/ Don't know No/ Don't know Yes Nolnot relevant | tech now extent Less use of tect| No/Dontknow | Not applicable Yes No/Don'tknow | Not applicable Yes No
(f) (0

(h) (i) 0] ()

Principal Social Worker

Principal Occupational Therapist

Registered Manager/ Assistant
Registered Manager (e.g. in a cal
home)

Cleanina staff or caterina staff

Care / activities coordinator

Commissionina Officer

Other therapist / wellbeing
oractitioner

Social care assessor

Support worker / Community
support worker

I do not work in adult social care - - - - - - - - - - - - - - - - - - - B B B B B

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (IN20-098557)

Filename : [20-098557-tabs-public-weighted-v7
i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKi1 - zIminio - zlplayt - Zisltiu - Ziviw

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 6
JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing.
Base : All
Witd. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say| Under 18 18-24 25-34 35-44 45-54 55 - 64 65 or over Full-time Part-time

Unweighted Total
Weighted Total 5 * 4 166
Effective B 1 45 155

93%

I S S S S

Principal Occupational Therapist

Registered Manager/ Assistant

creamna st atern et —

core e coordnaer —
CommiSSioninq oreer —

Other therapist / wellbeing
practitioner

Soralcae assessor —

Support worker / Community
support worker

B I

I do not work in adult social care - - - - - - - - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/flg/h/ilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 7
JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing.
Base : All
Wtd. Total Qualifications Household income Ethnicit English as main language
GCSE/O-Level| A-Level or Bachelor Degre|
CSE or equi i or equit PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morq White Ethnic minority English Other/don't know|

(2) (a) (b) (c) (d) (e) (f) () (h) (i) (i) (K) (1) (m) (n) (0)
Unweighted Total 4 91 26
Weighted Total 5 2 ¢ 7 4 26+
Effective Base 5 24

8% 93% J 59 94% 100%
el Socawerer _

Principal Occupational Therapi:

Registered Manager/ Assistant
Registered Manager (e.g. in a ci
home)

Core actes coorneter —
e S

Other therapist / wellbeing
practitioner

Soelcae assessor —

Support worker / Community
support worker

Traininq e —

I do not work in adult social carej - - - - - - - - - - - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/dlelflg - z/hliljik - z/lim - z/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

JOB_ROLE_EMP. Who are you employed by?

Base : All

Adult Social Care -

Care home
services with
nursing

Care home
services without

Unweighted Total
Weighted Total
Effective Base

Local Authority

4% 1% 6% 1% - 9%

adl za zcd

NHS 11 8 3 3 1 2
2% 3% 1% 5% * 1%
d

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/ifjik - z\/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Domiciliary care | Extra care housin|

Survey - - PUBLIC
19 Nov 2021
Table 8
Wtd. Total Main job setting Unwtd. Total

Shared lives
(a)

Supported living

services

7%

Day care service|
(i)

Housing with carg
(inc. extra care
housing,
supported living,

shared lives)

Care home
(with/without

Other or multiple
nursing)

Domiciliary Care|
(m)

2% 2% 1% 5% 2% 1%
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Table 9
JOB_ROLE_EMP. Who are you employed by?
Base : All
Wtd. Total T Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Yes Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(a) (c) (d) (a) (i) (i) (K) (0)

Unweighted Total
Weighted Total
Effective Base

Local Authority
6% 5% 2%
in
Agency 21 6 -
4% 5% -
i
NHS 11 3 -
2% 2% -
i

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

7%

15
4%

2%

4%

13
4%

2%

8% 6% 6%
8 2 16
3% 2% 5%
3 2 7
1% 2% 2%

2%

1%

- - - - 35% 6%
- - 4 20

100% - - - 34% 3%
- - 7 - 4 8

- - 100% - 31% 1%
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Table 10

JOB_ROLE_EMP. Who are you employed by?

Base : All

Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people

People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older

Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment Mulitple ages diagnosis diagnosis None of these groups
(@ (h) i [0)] K

Unweighted Total 8 42 34 2 3 4

Weighted Total 2

9

Local Authority

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zfilj/k/llm/n - z/olplg/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

JOB_ROLE_EMP. Who are you employed by?

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 11

Number of employees

Base : All
Wid. Total Setting type
Multiple sites in Single site in
organisation organis-ation

(2) (a) (b)

Unweighted Total
Weighted Total
Effective Base

%
Local Authority 35 27 8
6% 8% 3%

Agency 21 9 12

NHS 11 8 3
2% 2% 1%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

2%

10-49 50-249
(d) (e)

4% 6%

* e

2%

Region
Yorkshire and
250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
() (9) () (i) (i) (1) (m) (n) (0)

48

56*
48
8!
13 4
10% 6%

4% -

53
68*
7

14%

2%

22%

- 1 1 3
- 1% 1% 5%
2zl
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JOB_ROLE_EMP. Who are you employed by?

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 12

Wd. Total

Uses digital devices at home

Uses digital devices at work

Internet

(home)

Internet

Supportive of digital systems to
(work) rkinfo

Knows who to speak to about

sharing/ keeping information secu

Impact of COVID on tech use

Strategy for digital

Budget for digital skil

Funded skills training in last 12
months

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - ziafb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplat - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

No/ Don't know

Yes

No/ Don't know

Less use of tect|

No/Don't know

Not applicable
[0}

No/Don't know

Not applicable
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Table 13
JOB_ROLE_EMP. Who are you employed by?
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Local Authority

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JOB_ROLE_EMP. Who are you employed by?

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 14

Wid. Total

Qualifications

GCSE/O-Level/ C|
or equival

A-Level or

/PhD or

(=NVQ1+2)
(a)

Unweighted Total
Weighted Total
Effective Base

Local Authority

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

(=NVQ3)
(b)

equivalent

No formal
qualifications

Still studying

Up to £24,999
(h)

£25,000 to
£44,999
(i)

Household income

English as main language

£45,000 to
£99,999
(i)

£100,000 or morg

English Other/don't know
(n) (0)
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Ipsos

JOB_ROLE_EMP_Q. Who are you employed by?

Base : All

Unweighted Total
Weighted Total
Effective Base

Local Authority

4%
adl

NHS 8

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

1%

3%
zb

Care home
services with
nursing

Care home
services without
nursing

Domiciliary care | Extra care housin|
services services

6% 1% - 9%
za zcd

zde

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/ifjik - z\/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Adult Social Care - Survey - i - PUBLIC
19 Nov 2021
Table 15
Wtd. Total Main job setting Unwtd. Total

Shared lives

Housing with carg
(inc. extra care

Care home housing,
Supported living (with/without supported living,| Other or multiple
services Domiciliary Care|  shared lives) types

(0)

2 - - 2 3 - 2 2 5
7% - - 2% 1% - 5% 2% 1%
zm
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Table 16
JOB_ROLE_EMP_Q. Who are you employed by?
Base : All
Wtd. Total T Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Yes Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(a) (c) (d) (a) (i) (i) (K) (0)

Unweighted Total
Weighted Total
Effective Base

Local Authority
6% 5% 2%
in
Agency 21 6 -
4% 5% -
i
NHS 8 2 -
1% 2% -
i

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

7%

15
4%

1%

4%

13
4%

1%

8 2 16 - - 4 20
3% 2% 5% 2% - - 100% - - - 34% 3%
3 1 6 - - - - 7 - 1 5
1% 1% 2% * - - - - 100% - % 1%
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Table 17

JOB_ROLE_EMP_Q. Who are you employed by?

Base : All

Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people

People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older

Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment Mulitple ages diagnosis diagnosis None of these groups
(@ (h) i [0)] K

Unweighted Total 8 42 34 2 3 4

Weighted Total 2

9

Local Authority

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zfilj/k/llm/n - z/olplg/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

JOB_ROLE_EMP_Q. Who are you employed by?

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 18

Witd. Total

Number of employees

(2)

Unweighted Total
Weighted Total
Effective Base

Local Authority 34

Agency 21

NHS 8
1%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Setting type
Multiple sites in Single site in
organisation organis-ation

(2) (b)

%
26 8
8% 3%

2% 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/\im/n/o

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

2%

10-49 50-249
(d) (e)

3% 6%

* e

1%

Region
Yorkshire and
250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
() (9) () (i) (i) (1) (m) (n) (0)

10%

4%
zd

48

56*
48
8!
4
6%

53
68*
7

14%

22%
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Table 19

JOB_ROLE_EMP_Q. Who are you employed by?
Base : All

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

Wid. Total Uses digital devices at home Uses digital devices at work Internet (home) Internet (work) rk info sharing/ keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill months
Greater use of | Tech used 1o san]
Yes No Yes No Yes No/ Don't know Yes No/ Don'tknow | Supportive Opposed to Yes Nofnot relevant extent Less use of tect| Yes No/Don'tknow | Not applicable Yes No/Don'tknow | Not applicable No
(2) (a) (b) (c) (d) (e) 0] (a) )

(i) (k) 0] (n) (0) (p) (a) () (s) (0 (u) (W)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - ziafb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplat - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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19 Nov 2021
Table 20
JOB_ROLE_EMP_Q. Who are you employed by?
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Local Authority

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JOB_ROLE_EMP_Q. Who are you employed by?

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 21

Wid. Total

Qualifications

GCSE/O-Level/ C|
or equival

A-Level or

/PhD or

(=NVQ1+2)
(a)

Unweighted Total
Weighted Total
Effective Base

Local Authority

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z//iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

(=NVQ3)
(b)

equivalent

No formal
qualifications

Still studying

Up to £24,999
(h)

£25,000 to
£44,999
(i)

Household income

English as main language

£45,000 to
£99,999
(i)

£100,000 or morg

English Other/don't know
(n) (0)
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JOB_ROLE_MAN. Does your job involve...?

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Care home
services with
nursing

Unweighted Total
Weighted Total
Effective Base

Providing care and support direc|
to the people in need of care/
support services

Neither of these (i.e. working in 1 - 1 -
another role that does not involve
providing direct care and support
or involve managing other staff
'who provide direct care and
support)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nio
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Care home
services without
nursing

Domiciliary care | Extra care housin|
services services

(f)

Shared lives

19 Nov 2021
Table 22
Wtd. Total Main job setting Unwtd. Total

Supported living
services

Care home
(with/without
nursing)

Domiciliary Care|

Housing with carg
(inc. extra care
housing,
supported living,

shared lives)

Other or multiple
types
(0)
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Ipsos Adult Social Care - Workforce Survey - Registered Managers - PUBLIC
19 Nov 2021
Table 23
JOB_ROLE_MAN. Does your job involve...?

Base : All

‘Wid. Total Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple

systems systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(a) (i) (i) (k)

Unweighted Total
Weighted Total
Effective Base

Providing care and support direc|
to the people in need of care/
support services

Neither of these (i.e. working in
another role that does not involve
providing direct care and support|
or involve managing other staff
'who provide direct care and
support)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos Adult Social Care - Workforce Survey - Registered Managers - PUBLIC
19 Nov 2021

Table 24
JOB_ROLE_MAN. Does your job involve...?

Base : All

Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism physical disability  impairment Mulitple ages diagnosis diagnosis None of these groups
(@ (h) i i (K (0] (0] (s)
1 2 9 6

336

Unweighted Total 449 7 3
Weighted Total 58 8 39 2 22 g** E & 4 [l
Effective Base 323 [¢ 3 2 9 6

9 8% 9 g 919 92%
Providing care and support 2
directly to the people in need of
care/ support services

Neither of these (i.e. working in
another role that does not involv|
providing direct care and suppor|
or involve managing other staff
'who provide direct care and
support)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zfilj/k/llm/n - z/olplglrls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos Adult Social Care - Workforce Survey - Registered Managers - PUBLIC
19 Nov 2021
Table 25

JOB_ROLE_MAN. Does your job involve...?

Base : All

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in
organisation organis-ation East Midlands Eastern Greater London North West South East
(2) (a) (9) () (i) (1)

53 ‘

68*

52

Yorkshire and
Humber

South West West Midlands

Unweighted Total
Weighted Total
Effective Base

Providing care and support direc|
to the people in need of care/
support services

Neither of these (i.e. working in
another role that does not involve|
providing direct care and support|
or involve managing other staff
'who provide direct care and
support)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 26
JOB_ROLE_MAN. Does your job involve...?
Base : All
Supportive of digital systems to | Knows who to speak to about Funded skills training in last 12
Wid. Total Uses digital devices at home Uses digital devices at work Internet (home) Internet (work) ik info sharing/ keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill months
No/ Don't know Yes No/ Don'tknow | Supportive Nofnot relevant Less use of tect| No/Don'tknow | Not applicable Yes No/Don'tknow | Not applicable No
() (a) [0
94%
Providing care and support direc 350 348 2 a7
10 the people in need of care/
suooort services
60% 60% 100% 60% - 60% 100% 60% - 58% 88% 61% 51% 59% 68% 68% 62% 57% 55% 66% 58% 6% 60% 63%
i
Neither of these (i.e. working in 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - - 1 - - 1 - - 1
another role that does not involve(
providing direct care and suppori
or involve managing other staff
who provide direct care and
support)
. . . . . . . . . . . . . . . . . 19 . . . R R 2%
v

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - zlg/h - 2fifj - z/k - ziminlo - zlpla - zIsitiu - zZiviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 27
JOB_ROLE_MAN. Does your job involve...?
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Providing care and support direc
to the people in need of care/
support services

Neither of these (i.e. working in
another role that does not involv
providing direct care and suppor|
or involve managing other staff
who provide direct care and
support)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/fig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

Ipsos

JOB_ROLE_MAN. Does your job involve...?

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 28

Ethnicil

English as main language

Base : All
Wid. Total Qualifications Household income
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999
(a) (b) (c) (d) (h) (i) (i)

Unweighted Total 3 58
Weighted Total 458 508
Effective Base 12
81
Providing care and support direci| 9
to the people in need of care/
support services

b

Neither of these (i.e. working in
another role that does not involve|
providing direct care and support|
or involve managing other staff
\who provide direct care and
support)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

334 91
332 90*
il 88
94
184 60

o

40
4

108%
3

26
26%
24
93%
18

162 205
160 203
154 194

104 96

£100,000 or morg

26

White
(1)
474
469
446

277

Ethnic minority

(m)
88
92+
86

94%
58

English Other/don't know
(n) (0)
541 36
542
511 35
94%
330 19
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JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services?

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 29

Wtd. Total Mode

Main job setting

Grouped setting

Unwtd. Total

Telephone
(b)
Unweighted Total 298
Weighted Total 299
Effective Base 282
95%
247
83%
za

Yes

Don't know

Care home
services with
nursing
(c)

74
70*

69
98%
45
64%

Care home
services without

nursing
(d)
200
193
189
98%
127
66%

Supported living
services

Domiciliary care | Extra care housin|

services services Shared lives
(e) (a)

157 -

161

151

Day care service| Other
(i) (i)

131
81%
zcd

Multiple settings
(K)

109
110
103
94%
89

81%
zcd

Care home
(with/without

nursing)

(1)
274
263
258
98%
172
65%

Housing with carq
(inc. extra care
housing,

Domiciliary Care|  shared lives)
(m) (n)
157 40
161 45*
151 37
83%
131 33
74%
2zl

supported living,| Other or multiple:

types
(0)
109
110
103

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/iljik - z/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services?

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 30

Unweighted Total 580 124 38 418 348 232 88 310
Weighted Total 580 12 38* 42: 350 230 89* 311
Effective Base

Don't know

‘Wid. Total 1) Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Yes No Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) (c) (d) (e) () (a) (h) (i) (i)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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19 Nov 2021
Table 31
JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services?

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Base : All

Responsibility for digital skills

Wid. Total Care coordinator/broker development Age cared for

Length of time in role

Working age cared for

Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older
Yes No Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment Mulitple ages diagnosis diagnosis None of these groups
@ (@) (b) © d (@ (h) i i (K (n) (0]
Unweighted Total 42 239 341 442 138 4 4 7 6
Weighted Total 24 8
Effective Base

Yes

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - zic/d - z/elf - zig/h - z/ifjik\imin - zlolplalrs
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services?

Base : All

Unweighted Total
Weighted Total
Effective Base

9 9 £l 8! 7 8

Yes 425 233 192 32 161 113 93 42 51 61 11 50 82 51 43 36

73% 71% 7% 84% 0% 68% 8% 76% 74% 84% 49% 75% 76% 74% 65% 69%
e zef zno

No 147 92 55 6 39 52 41 13 18 10 11 16 25 18 20 15

25% 28% 22% 16% 19% 31% 30% 24% 26% 14% 51% 24% 24% 26% 30% 28%
di d d i

Don't know 7 5 2 - 2 3 3 - - 1 - 1 - - 3 2

1% 2% 1% - 1% 2% 2% = N 2% - 1% - - 5% 4%
zlm |

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 32

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 1-9 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/ilj/k/lim/n/o

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services?

Base : All

Adult Social Care - Worklorce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 33

Supportive of digital systems to

Knows who to speak to about

Funded skills training in last 12

Unweidhted Total
Total

ve Base

Don't know 7

1% -

(1)

Wid. Total Uses digital devices at home Uses digital devices at work Internet (home) Internet (work) rk info sharing/ keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill
Greater use of | Tech used to san]
No Yes No Yes No/ Don't know Yes No/ Don'tknow | Supportive Opposed to Yes Nofnot relevant | tech now extent Less use of tect| Yes No/Don'tknow | Not applicable Yes No/Don'tknow | Not applicable Yes No
(2) (b) (c) (d) (a) ) (i) (k) (m) (n) (0) () (a) (s) (0 (v) (W)

16%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : [20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - zfab - zic/d - zlelf - zigfh - zfi - zIki - zimino - Ziplayr - Zisiu - zhviw

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services?

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 34

Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 -54 55-64 65 or over Full-time Part-time
(2) () (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total

Effective Base

Yes 425 7 345 4
73% 80% 72% 69%

No 147 19 126 2
25% 20% 26% 31%

Don't know 7 - 7 -

1% - 2% -

67
81%
15
18%

1%

106

73%
36

25%

2%

122
73%
40
24%

2%

111
2%
44
28%

415
73%
144
25%

1%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/le/fig/hlilj - z/k/I

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services?

19 Nov 2021
Table 35

English as main language

Base : All
Wid. Total Qualifications Household income
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or ival ival or ival PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White

(2) (a) (b) () (d) (e) (f) (9) (h) (i) (i) (k) ()

Unweighted Total
Weighted Total
Effective Base

25% 35% 24% 28% 21% 17% - 24% 30% 23% 25% 30% 28%
m zm
Don't know 7 - B 6 1 - - - 2 3 2 - 6
1% - - 2% 1% - - - 8% 2% 1% - 1%

Ethnic minority
(m)

13%

1%

English Other/don't know
(n) (0)

26% 12%
6 1
1% 3%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljik - z/lim - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

Base : All

Adult Social Care - Survey - - PUBLIC
19 Nov 2021
Table 36
JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role.
Wtd. Total Main job setting Unwtd. Total

Care home
services with
nursing

Care home
services without

services

(f)

Unweighted Total
Weighted Total
Effective Base

Up to one year

10% 10% 9% 13% 7% 14% 15%

More than five years, up to ten
vears
22% 22% 22% 16% 20% 22% 22%

Up to 5 years 242 112 130 28 72 80 7
42% 40% 44% 40% 37% 49% 63%
zdk

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Domiciliary care | Extra care housin|

Shared lives
(a)

Supported living

services

15%

15

Day care service|
(i)

32%
zed

36%

Housing with carg
(inc. extra care
housing,
supported living,

shared lives)

Care home
(with/without
nursing)

Other or multiple
Domiciliary Care|
(m)

8% 14% 10% 6% 9%

19% 22% 17% 32% 22%
zl

100 80 22 40 239
38% 49% 49% 36% 41%
zlo
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Ipsos

Adult Social Care - Survey - - PUBLIC
19 Nov 2021
Table 37
JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role.
Base : All
Wtd. Total T Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Yes Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(a) (c) (d) (a) (i) (i) (K) (0)

Unweighted Total
Weighted Total
Effective Base
Up to one year

10% 8% 12% 10% % 14% 11% 11% 6% 8% 9% 16% 12% 36% 10% 10% 9%

d

More than five years, up to ten 128 31 5 92 83 45 23 73 - 16 4 127
years

22% 26% 13% 22% 24% 20% 26% 23% 17% 31% 23% 6% 11% - 20% 33% 22%

h

Up to 5 years 242 45 15 182 140 102 59 138 43 12 168 11 8 3 36 3 239

42% 38% 40% 43% 40% 44% 66% 44% 25% 38% 41% 68% 36% 52% 46% 26% 41%

h zgh h

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role.

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 38

Wid. Total Care coordinator/broker Length of time in role

Responsibility for digital skills
development

Age cared for

Up to 5 years |More than 5 year|

Unweiahted Total
Weighted Total

Up to one vear

More than five years, up to ten
vears

Up to 5 years

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zfilj/k/llm/n - z/olplg/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

People who are
working age

People aged 65|

People with a
learning disability|
and/or autism

People with a
mental health
condition
[0)]

22

People with a
physical disabilit)
(K

Older groups cared for

People with a
sensory
impairment

Mulitple ages

Older people witlf  Older people

dementia
diagnosis

without demential
diagnosis

None of these

Multiple older
groups.
(s)

18

96%
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Ipsos

JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role.

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 39

Witd. Total

Setting type

Number of employees

(2)

Unweighted Total
Weighted Total
Effective Base

Up to one year 57

More than five years, up to ten 128
years
22%
c
Up to 5 years 242
42%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Multiple sites in
organisation

(a)

33
10%

74

22%

144

Single site in
organis-ation

(b)

54

22%

98
39%

8%

24
65%
zdef

10-49 50-249
(d) (e)

18 10
9% 6%

49 38
24% 23%
c Cc
81 69
40% 41%

Region
Yorkshire and
250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
() (9) () (i) (i) () (1) (m) (n) (0)

33

24%

42
31%

48
56
48
8!
8
15%

16

29%

23
42%

53
68*
7

8%

11

16%

30

25 2 13
35% 9% 20%
zhin

28 9 29
38% 41% 44%

20 16 11 14
19% 23% 17% 26%
51 27 27 18
47% 39% 40% 34%
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19 Nov 2021
Table 40

JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role.
Base : All

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

Wid. Total Uses digital devices at home Uses digital devices at work Internet (home) Internet (work) rk info sharing/ keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill months
No/ Don't know Yes No/ Don't know Less use of tec| No/Don'tknow | Not applicable
)

[0}

8
11%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 41
JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role.
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Up to one year

More than five years, up to ten
years

Up to 5 years

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 42
JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role.
Base : All
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equival qui or equival /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) c) (e) () () (h) (i) (i) (k) (1) (m) (n) (0)
Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36
Weighted Total 580 15 59* 332 90* 72* 2% 4x* 26** 160 203 75 469 92* 542 35*
Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35
95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%
Up to one year 57 2 9 31 7 4 1 1 6 14 22 2 41 14 54 3
10% 13% 15% 9% 8% 5% 48% 22% 21% 9% 11% % 9% 15% 10% 8%
More than five years, up to ten - 1
years
22% 20% 25% 20% 33% 18% - 28%
n zce

Up to 5 years 27 2 3
38% 100% 2%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 43
JOB_ROLE_DIG. Do you have any ibility for digital skills among staff in your workplace/organi: d "'we mean providing learning or training to colleagues around the use of digital devices and systems such as computers, tablets, electronic care equipment, electronic care records and so on.
Base : All
‘Wid. Total Main job setting Grouped setting Unwtd. Total

Housing with carg
(inc. extra care

Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living,| Other or multiple
nursing nursing Shared lives services nursing) Domiciliary Care|  shared lives)

(c) (d) i (1) (m) (n)
Unweighted Total
Weighted Total
Effective Base

Don't know

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/iljik - zI\lm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 44
JOB_ROLE_DIG. Do you have any for digital skills among staff in your workplace/organi [s! 'we mean providing learning or training to colleagues around the use of digital devices and systems such as computers, tablets, electronic care equipment, electronic care records and so on.
Base : All
‘Wid. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Yes No Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent NHS Other employers
(2) (a) (b) (c) (d) (e) (f) (a) (h) (i) (i) (K) () (m) (n) (0)

Unweighted Total
Weighted Total
Effective Base

chn zbcde h
No 137 14 13 109 88 49 15 68 52 5 93 4 3 2 26 3 135
24% 12% 35% 26% 25% 21% 17% 22% 30% 17% 22% 25% 12% 36% 33% 25% 23%
a a za a a zf Z
Don't know 3 - 1 2 2 1 - 2 1 - 3 - - - - - 3
1% - 2% 1% 1% * - 1% 1% - 1% - - - - - 1%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index M

19 Nov 2021
Table 45
JOB_ROLE_DIG. Do you have any responsibility for digital skills development among staff in your isatidi il "'we mean providing learning or training to colleagues around the use of digital devices and systems such as computers, tablets, electronic care equipment, electronic care records and so on.

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Base : All

Responsibility for digital skills

Wid. Total Care coordinator/broker development Age cared for

Length of time in role

Working age cared for

Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older
Yes No Up to 5 years |More than 5 year| working age and/or autism condition physical disability  impairment Mulitple ages diagnosis diagnosis None of these groups
@ (@) (b) © i i (K (0] (n) (0) (0] (s)
Unweighted Total 42 239 4 442 3 3 4 4 7 1 3 6
Weighted Total E 8
Effective Base

Yes

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (IN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - zic/d - z/elf - zig/h - z/ifjik\imin - zlolplalrs
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 46
JOB_ROLE_DIG. Do you have any responsibility for digital skills development among staff in your workpl ‘ganisatiogi ills d 'we mean providing learning or training to colleagues around the use of digital devices and systems such as computers, tablets, electronic care equipment, electronic care records and so on.
Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 1-9 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Unweighted Total
Weighted Total
Effective Base

Yes 243 197 30 161 128 100 41 52 57 16 51 78 55 48 43
76% 74% 79% 81% 80% 76% 73% 74% 76% 79% 69% 76% 73% 80% 72% 82%
No 137 86 51 6 41 40 36 14 16 13 7 16 29 14 18 9
24% 26% 20% 17% 20% 24% 21% 26% 24% 18% 31% 24% 21% 20% 21% 18%
Don't know 3 2 1 - - 1 - - 2 - - - - 1 -
1% 1% * 3% - - 1% - - 3% - - - - 1% -
de z

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/ilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JOB_ROLE_DIG. Do you have any

for digital skills

Base : All

‘among staff in your

we mean providing learing or training to colleagues around the use of digital d

Adult Social Care - Worklorce Survey - Registered Managers - PUBLIC

ters, tablets,

records and so on.

19 Nov 2021
Table 47

Supportive of digital systems to

Knows who to speak to about

Funded skills training in last 12
Wid. Total Uses digital devices at home Uses digital devices at work Internet (home) Internet (work) rk info sharing/ keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill
Greater use of | Tech used to san]
No Yes No Yes No/ Don't know Yes No/ Don'tknow | Supportive Opposed to Yes Nofnot relevant | tech now extent Less use of tect| Yes No/Don'tknow | Not applicable Yes No/Don'tknow | Not applicable Yes No
(2) (b) (c) (d) (a) ) (i) (k) (m) (n) (0) () (a) (N (s) (t) (v) (W)
Unweidhted Total =

Total

ve Base

Don't know 3 3 - 3 - 3 - 3 - 3 - 3 - 3 - - 1 2 - 3 - 1 2
1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - . 1% - 1% - . 2%
v 2

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : [20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - zfab - zic/d - zlelf - zigfh - zfi - zIki - zimino - Ziplayr - Zisiu - zhviw

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JOB_ROLE_DIG. Do you have any responsibility for digital skills development among staff in your workplace/organisatitigitaBskills development'we mean providing learning or training to colleagues around the use of digital devices and systems such as computers, tablets, electronic care equipment, electronic care records

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 48

Unweighted Total
Weighted Total

Effective Base

76%
i
No 137
24%
Don't know 3
1%

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say| Under 18 18-24 25-34 35-44 45-54 55-64 65 or over Full-time Part-time
@) () (b) © (d) (e) (U] (9) (h) (0] () K (0]

68%

31%
zf

1%

81% 76% 70%
3 132 4
19% 23% 30%
- 3 -
- 1% -

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/fig/h/ilj - z/k/l
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index
Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 49
JOB_ROLE_DIG. Do you have any responsibility for digital skills development among staff in your workpl ‘ganisatiogi ills d 'we mean providing learning or training to colleagues around the use of digital devices and systems such as computers, tablets, electronic care equipment, electronic care records and so on.
Base : All
Wtd. Total Qualifications Household income Ethnicit English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or ival ival or ival PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) (c) (d) (e) () () (h) (i) (i) (k) (1) (m) (n) (0)

Unweighted Total
Weighted Total
Effective Base

zbce
No 137 3 17 84 9 21 = 2 4 32 46 3 110 21 129 8
24% 21% 29% 25% 10% 29% - 50% 17% 20% 23% 11% 23% 23% 24% 22%
d d d d
Don't know 3 - B 1 2 - - - - 2 - 1 2 1 3 N
1% - - * 2% - - - - 1% - 4% * 1% 1% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljik - z/lim - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 50
JOB_SET. Which of the following services do you currently work in?
Base : Al
Wid. Total Mode Main job setting Grouped setting Unwtd. Total
Housing with car|
(inc. extra care
Care home Care home Care home housing,

services with | services without| Domiciliary care| Extra care housir| Supported living| (withiwithout supported living,
Telephone nursing i i i Multiple settings|  nursing) | Domiciliary Care| ~shared lives)
(d) (@) () i) [0} (m) (n)

Other or multiple|

Care home services with nursing

Support for people with disabilte
| learning disabilities

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% isk level) - z/afb - z/cldleffigihiifik - zliminfo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JOB SET. Which of the following services do you currently work in?

Base : All

Adult Social Care - Workforce Survey - Redistered Manaders - PUBLIC
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Table 51

Wd. Total Type of work system

Provides direct care/ support

Age (banded)

Employer

Unwid. Total

Mainly digital Both digital and
paper

iahted Tol
iahted Total

Dav care services

55 or over

Local Authority
()

29

Care provider

Self employed/
independent
()

Assessments / care planning /
commissionina

Comolex care

Mental health support

Support for people with disabiliie
| learning disabilties

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : [20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/blc - a/d/e - z/fla/h - zfililkiim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for siq testina




Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Return to Index
Ipsos
19 Nov 2021

Table 52
JOB_SET. Which of the following services do you currently work in?

Base : All

Responsibility for digital skills
Wd. Total Care coordi Length o time in role Age cared for

Working age cared for

Older groups cared for

People witha | People with a People with a

People who are learning disabiliy| - mental health | People with sensory

Upto5years |More than 5 year| working age | People aged 65 i
() (d) (@) (h)

Older people witt| ~ Older people
dementia | without dementia Multple older
physical disability  impairment Mulitple ages | diagnosis diagnosis None of these
(k) () ( () © ) 0

449 2 1
444 2 1+
423 39 6 1
9

45

Care home services with nursing|

Domiciliary care services

Shared lives

Day care services

Assessments / care planning /
commissionina

Mental health support

Outreach support

Respite care

Support for people with disabilts
/ leaming disabilities

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - 2/g/h - ziijikiimin - zlolpiqitls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 53
JOB_SET. Which of the following services do you currently work in?
Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in | _Single site in
organisation

Yorkshire and
organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(b) (a)

ependentna —

Mental health support

Outreach support

/ learning disabilities

Fieldwork dates : 13th May - 18th June 2021

Proportions/Means: Columns Tested (5% risk level) - z/a/h - z/c/d/el! - zlg//ifilim/nio
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JOB_SET. Which of the following services do you currently work in?

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 54

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
wtd. Total Uses digital devices at home Uses digital devices at work rkinfo sharing/ keeping information secu: Impact of COVID on tech use Strategy for digital Budget for digital kil months
Greater use of | Tech used o san]
No No No/ Don't know Yes No/ Don'tknow | Supportive Opposed to Yes Nolnot relevant | tech now extent Less use of tect| Yes No/Dontknow | Not applicable No/Don'tknow | Not applicable Yes No
(b) (d) (f) (h) (i) (i) (k) (n) (0) (p) (a) () (0 (V)
Unweidhted Total 2 1 2 46 0 3 3 7 412 11 505
iahted Total = 404 110 504
Ef 2 1 2 515 67 11 479
129 11 105 94% o7 C 95%
Care home services with nursing| 92 1 - 1 - 85 2 - 1 78

Shared lives

Day care services
Assessments / care planning /
commissionina

Finance / admin / office based

Independent ivina

Mental health support
Outreach support

‘Support for people with disabilte
1 learning disabilties

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - zigfh - zfif - 2Iki - zfminlo - 2Iplar - Zistlu - zhuiw

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 55
JOB_SET. Which of the following services do you currently work in?
Base : All
Wid. Total Gender ‘Age (detailed) Work status
In another way/
Male Female | prefernottosay|  Under 18 18-24 25-34 35-44 55-64 65 or over Full-ine Part-time
(b) (c) (d) (e) (f) (a) i) 0] (K) ()

Domiciliary care services
Shared lives

Day care services

Assessments / care planning /

Complex care

e S S S S S S
e S S S S S S

Support for people with disabilite
|/ learning disabilities

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/alblc - z/dlelfig/hif} - z/kil

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 56
JOB SET. Which of the following services do you currently work in?
Base : All
Wd. Total Qualificati Household income: Ethnicity English as main language

GCSE/O-Levell (| A-Levelor | Bachelor Degreq

orequivalent |  equivalent | orequivalent | Masters/PhD or No formal £25,000t0 £45,000to

(=NVQL+2) (=NVQ4) equivalent qualifications | Still studying | Up to £24,999 £99,999 | £100,000 or mor i Ethnic minority English | Other/don't know|
@ (d) (0 (@) () 0 ®) (m) (n)

Care home services with nursing|

Domiciliary care services

Dav care services
Assessments / care planning /
commissionina

e

Support for people with disabiliie
| learning disabilties

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : 20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/bic/dle/fla - z/h/ifilk - z/lim - z/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Base : All Registered managers who report more than one job setting
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Table 57
JOB_SET_MAIN. Which is the main service you work in? By 'main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in.
Wtd. Total Mode Grouped setting Unwtd. Total

Main job setting

Unweighted Total
Weighted Total
Effective Base

Care home services with nursing

Domiciliary care services

Supported living services 15
14%

18%

Telephone
(b)
63

)

94%
7

10%

Care home
services with
nursing

Care home
services without
nursing

Domiciliary care | Extra care housin|

Supported living
services Day care service Other
(h) (i) (i)

services Shared lives

Multiple settings
(K)
109
110
103
94%
12

15
14%

Housing with carq
(inc. extra care
housing,

Care home
(with/without
nursing) Domiciliary Care|  shared lives)

supported living,| Other or multiple:

types
(0)
109
110
103
94%
12

15
14%

14%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/iljik - z/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 58
JOB_SET_MAIN. Which is the main service you work in? By 'main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in.
Base : All Registered managers who report more than one job setting
‘Wid. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper | Both digital and Self employed/ Multiple
systems Under 18 - 34 35-54 55 or over Local Authority | Care provider Agency independent employers

(2) (b) (a) (i) (i) (K) () (0)

Unweighted Total 57

Weighted Total

Effective Base

Care home services with nursing

Domiciliary care services

Supported living services 15 4 - 11 7 8 5 8 2 4 9 - - - 1 1 15
14% 21% - 14% 10% 20% 18% 14% 8% 37% 13% - - - 5% 100% 14%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 59
JOB_SET_MAIN. Which is the main service you work in? By ‘main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in.
Base : All Registered managers who report more than one job setting
Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for
People witha | People with a People with a Older people witf|  Older people
People who are learning disabilityl mental health People with a sensory dementia without demential Multiple older
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment Other Mulitple ages diagnosis diagnosis None of these groups
©) (d) (h) (0] i )

(0] (m) (n) (®) ()
- - 67 57

57

Unweidhted Total 9 4 68
Weighted Total 8 400 7 :
Effective Base ’ 40 64 8 : . .

72 7

- " 71

54
101% = = 94%

Care home services with nursing 4 8 1 - - - 10
9% 12% 12% 6% 4% 15% - 15% - - - 3% 18% - - - 18%

z

Domiciliary care services

Supported living services

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - zic/d - z/elf - zigih - z/ifjik\imin - zlolplalris
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 60
JOB_SET_MAIN. Which is the main service you work in? By 'main setting’, we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most rece
Base : All Registered managers who report more than one job setting
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (2)

(b) (c) (d) (e) () (9) (h) (i) (i) () (1) (m) (n) (0)
Unweighted Total 40 12 1
Weighted Total
Effective Base
93%
Care home services with nursing|

Domiciliary care services

Supported living services 15 9 6 1 5 5 4 2 - 1 - 2 6 3 - 1
14% 13% 15% 13% 13% 17% 14% 16% N 6% - 24% 36% 22% N 8%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 61
JOB_SET_MAIN. Which is the main service you work in? By 'main setting’, we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in.
Base : All Registered managers who report more than one job setting
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
Wid. Total Uses digital devices at home Uses digital devices at work Internet (home) Internet (work) rk info sharing/ keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill months
Greater use of | Tech used 1o san]
Yes No Yes No Yes No/ Don't know Yes No/ Don'tknow | Supportive Opposed to Yes Nofnot relevant extent Less use of tect| Yes No/Don'tknow | Not applicable Yes No/Don'tknow | Not applicable No
(2) (a) (b) (c) (d) (e) (a) () (i) (k) ) (n) (0) (p) () () (s) () (u) (W)

Unweidhted Total 3 2

Total 0 0 0 0 - 7=

Care home services with nursing|

Domiciliary care services

Supported livina services 15 15 - 15 - 15 - 15 - 14 - 14 1 15 - - 8 6 1 7 8 - 15 -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - ziafb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 62
JOB_SET_MAIN. Which is the main service you work in? By ‘main setting’, we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in.
Base : All Registered managers who report more than one job setting
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (b) (c) (d) (e) [U) (9) (h) (i) () (k) 0]
Unweighted Total 109 82 1 - 2 25 27 30 22 1 106 S5
Weighted Total 110 82* 1** = 2% 25%* 27 31+ 22** 1** 107 3
Effective Base 103 77 1 = 2 24 25 28 21 1 100 3
94% 136% = 92% 99% 92% 90% 95% 106% 94% 107%
Care home services with nursing 12 9 1 - - - 2 5 5 - 12 -
11% 100% - - - 7% 15% 22% - 11% -
Domiciliary care services 24 - - - 12 8 8 7 - 34 3
29% - - - 50% 31% 26% 31% - 32% 100%
Supported living services 15 5 10 - - - 5 4 4 2 - 15 -
14% 18% 12% - - - 20% 16% 13% 9% - 14% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JOB_SET_MAIN. Which is the main service you work in? By 'main setting’, we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most rece

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Base : All Registered managers who report more than one job setting

19 Nov 2021
Table 63

English as main language

Wid. Total Qualifications Household income
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999
(i)

(2) (a) (b) (c) (d) (e) () () (h) (i)
Unweighted Total -
Weighted Total
Effective Base

Care home services with nursingj

Domiciliary care services

Supported living services 15 - 3 6 6 - - - - 4 8
14% - 26% 12% 20% - - - - 14% 24%
z

£100,000 or morg

63%

White
(1)

English Other/don't know

(n)

36% -

13 2

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JOB_SET_MAIN_DV. Which is the main service you work in?

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Unweighted Total
Weighted Total
Effective Base

Care home services with nursing

Domiciliary care services 198 85 113
34% 30% 38%
cdin

Supported living services 49 33 16
8% 12% 5%
bedelm zb

Care home
services without

Care home
services with
nursing

services
(e)

100%
zedk

Domiciliary care | Extra care housin|

19 Nov 2021
Table 64
Wtd. Total Main job setting Unwtd. Total

Supported living
Shared lives services Day care service
(a) (i)

services

100% - -

Care home

(with/without

nursing)
(1)

Domiciliary Care|
(m)

161

100%
zlno

Housing with carg

(inc. extra care
housing,
supported living,

shared lives)

Other or multiple
types
(0)

34 15
75% 14%
zlmo zlm

192
33%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nio
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 65
JOB_SET_MAIN_DV. Which is the main service you work in?
Base : All
‘Wid. Total 1) Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Yes Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) (c) (a) (i) (i) ()

Unweighted Total 580 124 38 418 348 232 88 310
Weighted Total 580 120 38* 422 350 230 89* 311
Effective Base 3

Care home services with nursing

14% 16% 17% 13% 12% 17% 6% 12%
f
Domiciliary care services 198 50 5 143 122 76 42 101
34% 42% 14% 34% 35% 33% 47% 33% 30% 48% 30%
bi zbe b zgh
Supported living services 49 9 2 38 26 23 9 32 8 5 34
8% 8% 5% 9% 7% 10% 10% 10% 5% 16% 8%
h h

49% 17% % 15%
1 24 8 192
94% 49% 15% 31% 62% 33%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 66

Return to Index
Ipsos Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

JOB_SET_MAIN_DV. Which is the main service you work in?

Base : All

Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people

People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older

Up to 5 years |More than 5 year| working age | People aged 65- and/or autism physical disability  impairment Mulitple ages diagnosis diagnosis None of these groups
(h) i i (K (0] ) (s)

7 : 9 336

(@

Unweighted Total 449
Weighted Total
Effective Base

Care home services with nursing

Domiciliary care services

Supported livina services

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - zic/d - z/elf - zig/h - z/ifjik\imin - zlolplalris
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Base : All
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Table 67

Wid. Total Setting type Number of employees

Region

Multiple sites in Single site in
organisation organis-ation
(2) (a) (b)

Unweighted Total
Weighted Total
Effective Base

Care home services with nursing|

Domiciliary care services

East Midlands Eastern Greater London
(9) () (i)
53

North West

South East

()

South West

34% 26% 45% 55% 40% 32% 25% 40% 42% 44% 20% 33% 27% 29% 33% 34%
af za zef 2f |
Supported living services 49 10 7 2 1
8% 12% 4% 11% 5% 9% 13% 7% 4% 16% 11% 14% 9% 10% 2% 2%
bdn zb d zhno hno n

West Midlands

Yorkshire and
Humber

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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JOB_SET_MAIN_DV. Which is the main service you work in?

Base : All

Unweidhted Total

Care home services with nursing|

Domiciliary care services

Supported livina services

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 68

Wd. Total

Uses digital devices at home

Uses digital devices at work

Internet

(home)

Internet

(work)

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu

Impact of COVID on tech use

Strategy for digital

Budget for digital skil

Funded skills training in last 12
months

49 -
8% -

Yes
(e)

49
8%

No/ Don't know

No/ Don't know

Nolnot relevant

a8
9% a%

Less use of tect|

No/Don't know
(a)

Not applicable
[0}

No/Don't know

Not applicable

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplayt - Zisltu - Ziviw

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing




Return to Index
Ipsos Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 69
JOB_SET_MAIN_DV. Which is the main service you work in?
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Care home services with nursing

Domiciliary care services

Supported living services 49 11 38 - - - 9 17 15 8 - 49 -
8% 12% 8% - - - 11% 12% 9% 5% - 9% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 70

Base : All
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (b) (c) (d) (e) () (h) (i) (i) (1) (m) (n) (0)

(a)

Unweighted Total
Weighted Total

Effective Base

Care home services with nursingj 82 1 3
14% 8% 5%
bi
Domiciliary care services 198 5 25
34% 36% 41%

jlo

Supported living services 49 - 7
8% - 12%
e e

9:
54 14
16% 15%
b
107 32
32% 36%
31 10
9% 11%
e e

10%

3%

32%

11%

10%

150
32%

41%

13%

75 6
14% 16%
191 6
35% 17%

o
45 4
8% 12%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

Ipsos

Base : All

Adult Social Care - Survey - - PUBLIC
19 Nov 2021
Table 71
SET_REG. In which region of England do you work? If you work in more than one select the main region.
Wtd. Total Main job setting Unwtd. Total

Care home
services with
nursing

Unweighted Total
Weighted Total
Effective Base

East Midlands

Greater London

North West 66 38 28 10

South West 69 42 27 7
12% 15% 9% 10%
b zb

Yorkshire and Humber 52 29 23 4
9% 10% 8% 5%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/ifjik - zl/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Care home

Shared lives
(a)

33% -

Supported living
services

Day care service|
(i)

Care home
(with/without
nursing) Domiciliary Care|

(m)

12 30 19
12%

12 26 15
11% 10% 9%
n

Housing with carg
(inc. extra care

supported living,
shared lives)

housing,
Other or multiple

10 8 74
22% 7% 13%
20

14%

- 12 56
- 11% 10%
n
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Table 72
SET_REG. In which region of England do you work? If you work in more than one select the main region.
Base : All
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) (b) (c) (a) (h) (i) (i)

Unweighted Total
Weighted Total
Effective Base

East Midlands
Greater London

North West

Yorkshire and Humber

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 73
SET_REG. In which region of England do you work? If you work in more than one select the main region.

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Base : All

Responsibility for digital skills

Wid. Total development

Care coordinator/broker

Length of time in role

Age cared for

Older groups cared for

People with a People with a People with a Older people witlf  Older people

People who are learning disabili| mental health | People with a ensory dementia | without dementia| Multiple older
working age | People aged 65- and/or autism condition physical disability  impairment Mulitple ages diagnosis diagnosis groups

(h) (0] [0)] K (s)

155 9 34 2 3 363 22

155

143

93%

East Midlands 13
9%

Greater London

Up to 5 years |More than 5 year|

Unweiahted Total
Weighted Total
Effective Bas

South West
Yorkshire and Humber

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zIilj/k/im/n - z/olplgltis
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 74
SET_REG. In which region of England do you work? If you work in more than one select the main region.
Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (n)
Unweighted Total 37 8 3 X 4 2

Weighted Total
Effective Base

9 3!
East Midlands 56 31 25 5 19 19 8
10% 9% 10% 12% 10% 11% 6%
hikimn

Greater London 72 43 29 8 30 14 16
12% 13% 12% 21% 15% 8% 12%
eghkl e

North West 66 40 27 2 24 20 18
11% 12% 11% 5% 12% 12% 13%
ghilm

South West 69 34 35 4 25 21 15
12% 10% 14% 11% 12% 13% 11%
ghikl

Yorkshire and Humber

ghikl
mn

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
i + j20-098557-tabs-public-wei 7
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

48

100%
zhikimno

72
100%
zghklimno

66
100%
zghilmno

69
100%
zghikino

52
100%
zghikimn
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SET_REG. In which region of England do

Base : All

I you work in more

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 75

Wd. Total

Uses digital devices at home

(home)

(work)

Supportive of digital systems to
rkinfo

Knows who to speak to about

sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Funded skills training in last 12

No/ Don't know

No/ Don't know
(h)

Less use of tect|

No/Don't know

Not applicable

[0}

94% 94%

46

5
6%

Yorkshire and Humber

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - zlelf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 76

SET_REG. In which region of England do you work? If you work in more than one select the main region.
Base : All
Wid. Total Gender Age (detailed) Work status

In another way/

Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time

(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

East Midlands

Greater London

North West

South West

Yorkshire and Humber

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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SET_REG. In which region of England do you work? If you work in more than one select the main region.

Base : All
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19 Nov 2021
Table 77

(2) (a) (b) (c)
Unweighted Total 3
Weighted Total
Effective Base

East Midlands 56 5 8 22

Greater London 72 - 5 40
12% - 8% 12%

North West 66 - 8 44
11% - 14% 13%

South West 69 - 8 41
12% - 14% 12%
m
Yorkshire and Humber 52 3 5 35
9% 19% 8% 11%
dm d d

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

9
10%

11
15%

English as main language

Wid. Total Qualifications Household income
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999
(d) (e) (h) (i) (i)

93%
- - - 15 18
- - - 9% 9%

1 - 3 22 25
48% - 10% 14% 12%
- 1 4 18 17
- 28% 14% 11% 8%

£100,000 or morg

4%

White
()

48
10%

48%
zl

3%

4%

English Other/don't know
(n) (0)

67 2
12% 5%
50 2
9% 5%
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Table 78
SET_AGE. In your main service area, who does your organisation provide care services for?
Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme
‘Wid. Total Mode Main job setting Grouped setting Unwtd. Total

Care home

services with

nursing
(c)

Unweighted Total

Weighted Total

Effective Base

People who are working age e.g.|
18-64 vears old

People aged 65 or over

Don't know

Care home

services without

nursing
(d)

Domiciliary care | Extra care housin|

Supported living
services

Multiple settings
(K)

1%

Care home

(with/without

nursing)
(1)

Domiciliary Care|

(m)

Housing with carg
(inc. extra care
housing,
supported living,
shared lives)
(n)

Other or multiple

1%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/iljik - z/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 79

SET_AGE. In your main service area, who does your organisation provide care services for?
Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

‘Wid. Total 1) Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems No Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) b (e) () (a) (i) (i) (0)

Unweighted Total 580 124 38 418 348 232 88 310
Weighted Total 580 12 38* 42: 350 230 89* 311

Effective Base

People who are working age e.g.|
18-64 years old

Don't know

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 80
SET_AGE. In your main service area, who does your organisation provide care services for?
Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme
Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for
People with a People with a Older people witf|  Older people
People who are mental health sensory without demential Multiple older
Yes No Up to 5 years |More than 5 year| Yes No working age | People aged 65| condition impairment Other None of these groups
(@) (b) © (d) (e) (f) (h) i (0] (m) (0] (s)
Unweighted Total 425 155 239 341 442 38 449 22 1 3 6 336
Weighted Total 425 155 242 338 441 139 444 22+ i 3 332
Effective Base 405 143 226 323 420 129 423 21 1 3 318
95% 93% 93% 95% 95% 92% 95% 96% 88% 96%
People who are working age e.g| 291 86 161 216 285 93 243 22 3 192
18-64 vears old
65% 68% 56% 67% 64% 65% 67% 100% 55% 100% 100% 100% 59% 81% 58%
bhos zb o
Don't know 2 2 - 2 - 1 1 - - - - - -
* * - 1% - * 1% - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (IN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - zic/d - z/elf - zig/h - z/ifjik\imin - zlolplalrs
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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SET_AGE. In your main service area, who does your organisation provide care services for?

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 81
Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 1-9 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Unweighted Total
Weighted Total
Effective Base

8!
People who are working age e.g, 378 228 149 28 122 110 94 40 46 56 20 41 59 42 39 33
64 years old
65% 69% 60% 76% 60% 65% 69% 2% 68% 78% 91% 63% 55% 61% 59% 62%
bl zb | zlmn
People aged 65 or over 444 235 209 24 159 126 108 41 54 47 18 57 82 56 518 38
7% 71% 84% 64% 79% 75% 79% 74% 79% 64% 79% 86% 76% 82% 76% 73%
ai za c zi i
Don't know 2 1 1 - 1 1 - - - - - - 2 - - N
* * * - * 1% - - - - - - 2% - - -
z
Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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SET_AGE. In your main service area, who does your organisation provide care services for?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Adult Social Care - Worklorce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 82

Unweidhted Total
Weidhted Total

Effective Base
120% 5 5

People who are working age e.g 378 378 - E 1 77 1 378 - 344 a 358 19 325 a7 3 238 136 4 119 253 6 337 a1
64 vears old

65% 65% - 65% 100% 65% 58% 65% - 66% 54% 65% 61% 64% 68% 100% 69% 59% 59% 72% 63% 57% 67% 54%

aw za 2t 2w
People aced 65 or over 444 442 2 443 1 442 2 444 - 407 5 423 21 389 55 - 267 71 6 120 315 8 385 59

% 76% 100% 76% 100% 76% 100% % - 8% 59% % 66% % 79% - 78% 74% 86% 73% 78% 76% 76% 8%
Don't know 2 2 - 2 - 2 - 2 - 2 - 2 - 1 1 - 2 - - 1 1 - 2 -

- . - - - - - - - . - . - . 1% - 1% - - 1% . - . -

Fieldwork dates : 13th May - 18th June 2021

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
Wid. Total Uses digital devices at home Uses digital devices at work Internet (home) Internet work) workinfo sharing/ keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skills months
Greater use of | Tech used to san]
Yes No Yes No Yes No/ Don't know Yes No/ Don'tknow | Supportive Opposed to Yes Nofnot relevant | tech now extent Less use of tect| Yes No/Don'tknow | Not applicable Yes No/Don'tknow | Not applicable Yes No
() () ) (i

Source : Ipsos MORI (JN20-098557)

Filename : [20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - zIg/h - 2if - 2/l - zim/n/o - zIplqir - 2Is/t/u - 2w
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 83
SET_AGE. In your main service area, who does your organisation provide care services for?
Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 -54 55-64 65 or over Full-time Part-time
(2) () (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total

Effective Base

People who are working age e.g 378 71 305 2 - 3 63 101 114 80 11 369 9
18-64 years old
65% 74% 64% 41% - 61% 76% 69% 69% 52% 61% 65% 69%
i zi i i
People aged 65 or over 444 66 373 5 - 3 59 113 116 133 14 433 10
77% 69% 78% 83% - 60% 71% 78% 69% 85% 80% 7% 7%
h zth
Don't know 2 - 2 - - - - 1 - 1 - 2 -
* - * - - - - 1% - 1% - * -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/dlelfig/hlilj - z/k/I

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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SET_AGE. In your main service area, who does your organisation provide care services for?

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Unweighted Total
Weighted Total
Effective Base

19 Nov 2021
Table 84

8 9 9
People who are working age e.g, 378 10 39 219 60 44 2 2 19 99 140 12 295 66 355 22
64 years old
65% 66% 66% 66% 67% 61% 100% 50% 76% 62% 69% 48% 63% 2% 65% 63%
|
People aged 65 or over 444 9 a7 250 70 58 2 3 16 124 147 19 366 61 415 26
7% 62% 79% 75% 78% 81% 100% 74% 63% 7% 2% 76% 78% 66% 7% 73%
m m
Don't know 2 - 1 1 - - - - - - 1 1 2 - 2 -
* R 206 * N R N R N R * 4% * R * R

(i) (i)

()

Wtd. Total Qualifications Household income Ethnicit English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or ival ival or ival PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) (c) (d) (e)

(m)

(n) (0)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlilj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Base : All who provide care for people of working age (18-64)

Adult Social Care - Survey - - PUBLIC
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Table 85
SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service?
Wtd. Total Main job setting Unwtd. Total

Telephone
(b)

Unweighted Total
Weighted Total
Effective Base

People with a learning disability
and/or autism

People with a physical disability

69% 66% 71%
dl
People with dementia 14 2 12

None of these - - -

Care home Care home
services with
nursing Shared lives

() (e) (a)

100% -

75% 49% 91% 100% -
zdk
4 1 4 - -

Supported living
services Day care service
(h) (i)

Housing with carg
(inc. extra care
housing,

Care home
(with/without supported living, | Other or multiple’
nursing) Domiciliary Care|  shared lives) types
() (m) (n) (0)

64% 54% 91% 55% 64% 68%
d zIno
5 5 4 - 5 13

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/ifjik - zl/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 86

SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service?
Base : All who provide care for people of working age (18-64)

Wtd. Total T Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Self employed/ Multiple
systems Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) (a) (h) (i) (i) (0)

Unweighted Total 363 68 2 274 223 140 65 207 8
Weighted Total 378 69* 23+ 286 232 146 67* 215
Effective Base 3. 3 K

People with a learning disability
and/or autism
79% 75% 2% 80%
h
People with a physical disability 260 52 13 195
69% 75% 55% 68%
n
People with dementia 14 5 1 8

None of these - - - -

160

68%

93%

2 26 6 248
71% 79% 55% 36% 52% 67% 68%
n
6 2 - - 2 - 13

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 87
SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service?
Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for
People with a People with a People with a Older people witlf  Older people
People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older

Unweiahted Total
Weighted Total

People with a learning disability
and/or autism

People with a physical disability

People with dementia

None of these - -

Up to 5 years |More than 5 year|

(d)
210
216
198
91%

173

80%

condition physical disabilit)
[0)] (K

working age
(©)

People aged 65 and/or autism
) i
4

9

impairment
(0]
1

Mulitple ages

diagnosis diagnosis None of these groups
(0) (®)

10
il

10
88%

10

89%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/iljik/lim/n - z/olp/g/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service?

Base : All who provide care for people of working age (18-64)

19 Nov 2021
Table 88

Unweighted Total
Weighted Total
Effective Base

35

People with a learning disability 298 188 110 18 94 86 81 30 32 47 16
and/or autism

People with a physical disability

69% 68% 70% 43% 65% 67% 78% 70% 61% 67% 88%
z
People with dementia 14 8 6 - 4 8 1 3 4 1 -

None of these - - - - - - - - - - -

46

41*

46
110%

78%

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) (h) (i) (i) (k) (1) (m) (n) (0)

a7

119%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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SET_CON. Thinking about people of working age in your service area, who do you provide care fo in this service?

Base : All who provide care for people of working age (18-64)

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 89

wtd. Total Uses digital devices at home Uses digital devices at work

(home)

(work)

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital skil

Funded skills training in last 12
months

iahted Total

People with a learning disability
and/or autism
79% 79% - 79% 100%
a
People with a physical disabilty 260 260 - 259 1

People with dementia

No/ Don't know

260

No/ Don't know
(h)

Nolnot relevant

Less use of tect|
(0)

79% 7% 64%

223 34 1

No/Don't know
(a)

169 8

Not applicable
[0}
4

No/Don't know
(0

Not applicable

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - ziafb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplat - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 90
SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service?
Base : All who provide care for people of working age (18-64)
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total 378
Effective Base 342
90%
People with a learning disability
and/or autism

People with a physical disability

People with dementia

None of these - - - - - - - - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 91
SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service?
Base : All who provide care for people of working age (18-64)
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) (c) (d) (e) () (h) (i) (i) (k) (1) (m) (n)

Unweighted Total 4 2 19
Weighted Total
Effective Base

People with a learning disability
and/or autism

People with a physical disability

People with dementia

None of these - - - - - - - - - - - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 92
SET_OLD. Thinking about older people in your service area, who do you provide care for in this service?
Wtd. Total Main job setting Unwtd. Total

Care home
services with

Telephone nursing

Unweighted Total
Weighted Total
Effective Base

Older people with dementia
diagnosis

Anyone / any illness / frail or 13 5 9 2
vulnerable people
3% 2% 4% 3%
d

People with a learning disability 7 2 5 2

End of life / palliative care / canc| 7 3 3 2
patients

None of these 6 3 3 -
1% 2% 1% -

(d)

76%

1%

3%

Care home

nursing

(a)

4% - -

Shared lives

Supported living
services

Day care service|
(i)

Care home

(with/without

nursing) Domiciliary Care|
(1) (m)

80% 95%
zlo

2% 4%

2% -

Housing with carg
(inc. extra care

housing,

supported living,
shared lives)

Other or multiple

5%

1%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/iljik - zI\/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 93
SET_OLD. Thinking about older people in your service area, who do you provide care for in this service?
Base : All who provide care for older people (65+)
Wtd. Total T Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Yes No Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers

(2) (a) (c) (d) (e) () (a) (h) (i) (i) (0)
Unweighted Total 2
Weighted Total
Effective Base
Older people with dementia
diagnosis

86% 89% 75% 86% 87% 83% 87% 85% 100% 7% 89% 86%

n

Anyone / any illness / frail or 13 3 1 9 9 4 2 3 - 1 1 12
vulnerable people

3% 3% 5% 3% 3% 2% 4% 1% 5% - 3% 8% - - 2% 11% 3%

aq a

People with a learning disability 7 1 - 6 5 2 - 5 2 - 4 - - - 3 - 7

2% 1% - 2% 2% 1% - 2% 1% - 1% - - - 5% - 2%
End of life / palliative care / canc| 7 1 1 5 6 1 - 4 3 - 4 - 1 - 1 1 6
patients

None of these 6 1 1 4

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 94

SET_OLD. Thinking about older people in your service area, who do you provide care for in this service?

Base : All who provide care for older people (65+)

Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism physical disability  impairment Mulitple ages diagnosis diagnosis None of these groups

i i K (0] (n) (s)

© (d) (4] (h)
Unweiahted Total 9 4 174 234 449
17

ective Bas

Older people with dementia
diagnosis

Anyone / any illness / frail or
vulnerable people

People with a learning disability

End of life / palliative care / canc|
patients

None of these 6 4 2 3 3 3 3 5 6 - 1 - - - 4 - - - 6 -
1% 1% 2% 2% 1% 1% 4% 2% 1% - 10% - - - 2% - - - 100% -
es

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/ilj/k/lim/n - z/olp/g/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 95

SET_OLD. Thinking about older people in your service area, who do you provide care for in this service?

Base : All who provide care for older people (65+)

Wid. Total Setting type

Number of employees Region

Multiple sites in Single site in
organisation organis-ation
(2) (a) (b)

Unweighted Total
Weighted Total
Effective Base

Older people with dementia
diagnosis

Anyone / any illness / frail or 13 8 5
vulnerable people
3% 3% 3%

People with a learning disability

End of life / palliative care / cancy
patients

Yorkshire and

East Midlands Eastern Greater London North East North West South East South West
(9) (h) i (i) (k) (m)
36 42 4 64 66
41* 4 4 57* 56*
36 2 4 63 65
86% 6 4 111% 6 116%

77% 90% 86% 81% 92% 84% 83% 75% 96% 79% 84% 90% 88%
zf zilm

4% 1% 3% 5% 5% 5% 10% - 2% 1% - 1% 3%

None of these 6 2 4

1% 1% 2%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hliljk/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Base : All who provide care for older people (65+)
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Table 96

weiahted Total
al

Older people with dementia
diacnosis

Anyone | any illness / frail or
vulnerable peoole

People with a learning disability

End of lfe / palliative care / canc
oatients.

None of these 6 6 - 6 -
1% 1% - 1% -
ev

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
wtd. Total Uses digital devices at home Uses digital devices at work (home) (work) rkinfo sharing/ keeping information secu: Impact of COVID on tech use Strategy for digital Budget for digital kil months
Greater use of | Tech used o san]
Yes No No No/ Don't know Yes No/ Don'tknow | Supportive Opposed to Nolnot relevant | tech now extent Less use of tect| Not applicable Yes No/Don'tknow | Not applicable
(2) (a) (b) (d) (f) (a) (h) (i) (i) (m) (n) (0) () (s) ()
5 Y 6 5

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - zlg/h - 2fifj - z/k - ziminlo - zlplat - zIsitiu - zZiviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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SET_OLD. Thinking about older people in your service area, who do you provide care for in this service?

Base : All who provide care for older people (65+)

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 97

Unweighted Total
Weighted Total

Effective Base

Older people with dementia 380 58 319 4
diagnosis

Anyone / any illness / frail or 13 1 12 -
vulnerable people

3% 1% 3% -

People with a learning disability 7 1 6 -

2% 2% 1% -

End of life / palliative care / canc| 7 1 6 -
patients

None of these 6 - 6 -

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

51 97 98 115 12 370

4% 2% 1% 5% 8% 3%

- 1% 3% 2% - 2%

10

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

SET_OLD. Thinking about older people in your service area, who do you provide care for in this service?

Base : All who provide care for older people (65+)

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 98

Unweighted Total
Weighted Total
Effective Base

Older people with dementia
diagnosis

Anyone / any illness / frail or
vulnerable people

People with a learning disability 7 - 1 2

End of life / palliative care / cancq 7 - - 5
patients

None of these 6 - 1 4

1%

1%

English as main language

Wid. Total Qualifications Household income
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999
(2) (a) (b) (c) (d) (e) (h) (i) (i)

8% - 37% 5% 1% 2%

£100,000 or morg

6%

White
()

2%

1%

3%

3%

English Other/don't know

(n)

3% 4%

1% 4%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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19 Nov 2021
Table 99
SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)?
Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme
‘Wid. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carg
(inc. extra care

Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living,| Other or multiple
nursing nursing services Multiple settings nursing) Domiciliary Care|  shared lives)

(c) (d) i (K) (0] (m) (n)
Unweighted Total
Weighted Total
Effective Base

Don't know

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/iljik - zI\lm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)?

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

19 Nov 2021
Table 100

Wtd. Total T
Mainly digital Mainly paper
systems systems
(2) (a) b
Unweighted Total 580 124 38 418
Weighted Total 580 12 38* 42.

Effective Base

Don't know

Both digital and

Provides direct care/ support

Age (banded) Employer Unwtd. Total
Self employed/ Multiple
Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
() (a) (i) (i)

88

89*

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 101
SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)?

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Responsibility for digital skills

Wid. Total Care coordinator/broker development Age cared for

Length of time in role

Working age cared for

Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older
Yes No Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment Mulitple ages diagnosis diagnosis None of these groups
@ (@) (b) © d (@ (h) i i (K (n) (0]
Unweighted Total 8 239 341 442 138 7 4 6
Weighted Total 8
Effective Base

Yes

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zfilj/k/llm/n - z/olplg/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)?

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

19 Nov 2021
Table 102

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 1-9 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)
Unweighted Total

Weighted Total
Effective Base

331 - 3
100% - 8%
zb
No = 249 34
= 100% 92%
za zdef
Don't know -

£l
54 106 132
27% 3% 97%
c cd zcde
148 62 4
73% 37% 3%
zef f

40
60%

27

59
55%

45%

34
49%

35
51%

36
54%

46%

34
64%

19
36%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 103
SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme.

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
wtd. Total Uses digital devices at home Uses digital devices at work Internet (home) Internet (work) rkinfo sharing/ keeping information secu: Impact of COVID on tech use Strategy for digital Budget for digital kil
Greater use of | Tech used o san]
Yes No Yes No Yes No/ Don't know Yes No/ Don'tknow | Supportive Opposed to Yes Nolnot relevant | tech now extent Less use of tect| Yes No/Dontknow | Not applicable Yes No/Don'tknow | Not applicable Yes No
(2) (b) () (d) (e) (f) (a) (h) ) (i) (k) 0] (m) (n) (0) (p) (a) (N (s) (0 (u) (v) (W)

Total

(¢
Unweidhted Total 5
ve Base 5:

Don't know - - - - R B

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - ziafb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index
Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 104

SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 -54 55-64 65 or over Full-time Part-time
(2) () (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total

Effective Base

57% 52% 58% 85% - 55% 60% 66% 52% 56% 26% 57% 41%
zh
No 249 46 202 1 - 2 33 50 80 68 13 241 8
43% 48% 42% 15% - 45% 40% 34% 48% 44% 74% 43% 59%
[¢] g

Don't know - - - - - - - - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/blc - z/d/elfig/hlilj - z/k/I

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)?

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

19 Nov 2021
Table 105

Wtd. Total Qualifications Household income Ethnicit English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or ival ival or ival PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) (c) (d) (e) () (i) (i) (1) (m) (n) (0)
Unweighted Total

Weighted Total
Effective Base

43% 36% 45% 40%

46%

50%

22%

40%

39%

40%

41%

54% 42% 63%
2l zn

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljik - z/lim - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 106
PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation?
Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme
Wtd. Total Mode Unwtd. Total

Main job setting

Care home
services without

Care home
services with
nursing

services
(e)

Unweighted Total
Weighted Total

Effective Base

50-249 168 95 73 27 56 45 -
29% 34% 24% 38% 29%

Domiciliary care | Extra care housin|
services

Supported living
Shared lives services Day care service
(a) (i)

31

nursing)
(1)

31%

Care home
(with/without

Domiciliary Care|
(m)

28%

Housing with carg
(inc. extra care

housing,

supported living,

shared lives)
(n)

Don't know 36 4 32 5 11 9 - - 3 - - 8 16 9 3 8 37
6% 1% 11% 8% 6% 5% - - 9% - - % 6% 5% % % 6%
a za

Other or multiple
types
(0)

31 170
29% 29%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nio
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 107
PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation?
Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme
‘Wid. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper | Both digital and Self employed/ Multiple
systems systems paper Yes No Under 18 - 34 35-54 55 or over Local Authority | Care provider Agency independent NHS Other employers
(2) (a) (b) (c) (d) (e) (f) (q) (h) (i) (i) (k) (1) (m) (n) (0)
Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580
Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17 22%* 7 e 12% 580
Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580
95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%
1-9 37 7 2 29 28 10 6 21 10 1 21 1 8 - 4 2 37
6% 6% 5% % 8% 4% 6% 7% 6% 4% 5% 6% 37% - 5% 17% 6%
1
50-249 168 36 9 122 96 72 25 92 1 20 1 170
29% 30% 24% 29% 27% 31% 28% 30% 28% 28% 32% 33% 4% 12% 25% 8% 29%
Don't know 36 4 4 28 21 15 5 24 7 1 25 2 1 - 6 1 37
6% 4% 10% % 6% % 5% 8% 4% 4% 6% 13% 4% - 7% 9% 6%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 108

Witd. Total

Care coordinator/broker

Unweighted Total
Weighted Total
Effective Base

19

Length of time in role

Responsibility for digital skills
development

Age cared for

Working age cared for

Older groups cared for

Up to 5 years |More than 5 year|
©

People with a People with a
People who are learning disabilit| mental health
working age | People aged 65- and/or autism condition
(@ (h) i i

People with a
physical disabilit)
(K

People with a
sensory
impairment
(0]

Older people witlf  Older people
dementia | without dementia|
Mulitple ages diagnosis diagnosis

Multiple older
groups.

Don't know 36 26 10 25 11 22 14 24 26 1 1 - - 21 1 2 - 2 22
6% 6% 6% 11% 3% 5% 10% 6% 6% 3% 5% - - 7% 2% 4% - 36% 6%
de zd ze

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - zic/d - z/elf - zigih - z/ifjik\imin - zlolplalris
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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PROV_EMP. How many people are currently employed, either or ily, in/across all sites that make up your organisation?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

19 Nov 2021
Table 109

Wid. Total Setting type

Number of employees

Multiple sites in Single site in
organisation organis-ation
(2) (a) (b)

Unweighted Total
Weighted Total
Effective Base

29% 32% 25%
bedf

Region

250+ East Midlands Eastern Greater London North West South East
(h) (i) (1)
53 ‘ 114
107
113
106%

South West

- - 100% N 33% 42% 19% 9% 31% 25% 31%
zcdf zil

West Midlands

31%

Don't know 36 35 - - - - 5 3 4 2 2 8 4 5 3
6% 11% * - - = N 10% 4% 6% 10% 3% 8% 6% 7% 5%
bdef zb

Yorkshire and
Humber
(0)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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PROV_EMP. How many people are currently employed, either permanently or temporarily, inacross all sites that make up your organisation?

Base : All Registered Managers whose main service is care home (with or

 extra

\g or supported

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 110

wtd. Total Uses digital devices at home

Uses digital devices at work

Internet

(home)

Supportive of digital systems to Knows who to speak to about
rkinfo sharing/ keeping information secu:

Strategy for digital

Budget for digital skil

Funded skills training in last 12
months

Unweidhted Total

Don't know

(e)

2%

Yes No/ Don't know

28

Nolnot relevant

No/Don't know

(a)

Not applicable

[0}

14%

No/Don't know

(0
4

404

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - zfab - zic/d - zlelf - zigfh - zfi - zIki - zimino - Zipla/r - Zisiu - zhviw

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index
Ipsos

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 111
PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation?
Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Don't know 36

35
7%
za

1 - - 5 16 7 7 - 36 -
14% - - 6% 11% 4% 5% - 6% -
zhi

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 112
PROV_EMP. How many people are currently employed, either or ily, in/across all sites that make up your organisation?
Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) (c) (d) (e) () () (h) (i) (i) (k) (1) (m) (n) (0)

Unweighted Total
Weighted Total
Effective Base

50-249 168 7 15 94 31 18 - - 9 41 65 8 148 17 159 6
29% 43% 26% 28% 35% 25% - - 34% 26% 32% 30% 31% 19% 29% 19%
m zm
Don't know 36 - 5 18 2 10 - - 1 8 6 4 26 5 31 4
6% - 9% 6% 2% 14% N = 3% 5% 3% 15% 6% 5% 6% 12%
i zcd

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 113
DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work?
Wtd. Total Main job setting Unwtd. Total

Unweighted Total
Weighted Total

ve

Smartphone (e.g. iPhone, Samsl|
Blackberry that connects to the
internet)

95% 96% 95%

Mobile tablet (e.qg. iPad)

73% 71% 75%

Audio assistants (e.g. Amazon
Alexa or Google Home)

Games console

Mobile phone that does not
connect to the internet

Speakers / sound bars
Other digital devices

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/figih/iljik - z/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Care home Care home
services with
nursing Shared lives

(a)

95% 94%

99%
zdk

100% -

80% % 74% 66% -

Supported living

services

94%

57%

Day care service|
(i)

Multiple settings
(K)

93%

69%

Care home
(with/without
nursing)

Domiciliary Care|
(m)

94%

7% 74%

Housing with carg
(inc. extra care
housing,
supported living,
shared lives)

59%

Other or multiple

93% 96%

69% 73%
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Table 114
DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work?

Base : All

Wtd. Total T Provides direct care/ support Age (banded) Employer

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider independent employers

(2) (c) ) 0 (h) (i) (i) 0]

Unweighted Total

Smartphone (e.g. iPhone, Samsl|
Blackberry that connects to the
internet)

Mobile tablet (e.g. iPad)

Audio assistants (e.g. Amazon
Alexa or Google Home)

Games console

29% 23% 45% 29% 27% 32% 46% 32% 14% 45% 28% 37% 32% 52% 26% 7% 29%
h za a zgh h

Mobile phone that does not
connect to the internet

Speakers / sound bars

Other digital devices

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/dle - z/flg/h - z/ilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index
Ipsos

DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work?

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 115

Witd. Total

Care coordinator/broker

iahted Total

ective Base

Smartphone (e.g. iPhone,
Samsung, Blackberry that conne|
to the internet)

Alexa or Gooale Home)

Games console

Mobile phone that does not
connect to the internet

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/ilj/k/lim/n - z/olplg/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Length of time in role

Responsibility for digital skills
development

Age cared for

Up to 5 years |More than 5 year|

People who are|
working age

People aged 65 and/or autism

(0]

Older groups cared for

Older people witlf  Older people
People with a without demential Multiple older

physical disabilit)
(K

groups
(s)




Return to Index
Ipsos Adult Social Care - Survey - i - PUBLIC

DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work?

19 Nov 2021
Table 116

Base : All

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation East Midlands Eastern North West South East South West West Midlands Humber
(2) (9) i (1) (0)
Unweighted Total 3z 48 3 2 4 4 8 2 56
Weighted Total E *

Effective Base

Smartphone (e.g. iPhone, Samsl|
Blackberry that connects to the
internet)

Mobile tablet (e.g. iPad)
73% 71% 76% 62% 74% 75% 75% 73% 81% 71% 81% 73% 66% 76% 70% 7%

Audio assistants (e.g. Amazon
Alexa or Google Home)

43% 43% 42% 39% 44% 41% 41% 59% 48% 20% 30% 51% 40% 38% 53% 45%
i zilm i i i i i i

Games console 64 7 55

29% 31% 26% 20% 27% 31% 32% 32% 34% 12% 50% 25% 29% 29% 28% 39%

Mobile phone that does not
connect to the internet

Speakers / sound bars

Other digital devices

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hliljk/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos Adult Social Care - Worklorce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 117

DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work?
Base : All

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

Wid. Total Uses digital devices at home Uses digital devices at work rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital sk months
No/ Don't know Yes No/ Don't know No/Don'tknow | Not applicable Not applicable Yes No
0]

(h) (i) 0] ()

‘Smartphone (e.g. iPhone, Samst|
Blackberry that connects to the
internet)

Mobile tablet (e.q. iPad)

| Audio assistants (e.
or Gooale Home)

Games console

Mobile phone that does not
connect to the internet

Speakers / sound bars

Other dicital devices

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7

i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing




Return to Index

Ipsos

DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work?

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 118

Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Smartphone (e.g. iPhone,
Samsung, Blackberry that conne|
to the internet)

Mobile tablet (e.qg. iPad)

Audio assistants (e.g. Amazon 248 48 199 1
Alexa or Google Home)

Games console 168 31 135 2
29% 33% 28% 31%

Mobile phone that does not
connect to the internet

Speakers / sound bars

Other digital devices

- 3 38 58 42

- 60% 45% 40% 25%
zhi zhi i

- - 1 8 13

- - 1% 6% 8%

67 6

23 2
15% 9%
16 1
10% 5%

244

165
29%

13
gy
13
94%

28%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/fig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

Ipsos

Adult Social Care - Survey - - PUBLIC
19 Nov 2021
Table 119
DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work?
Base : All
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equival i or equival /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(a) (b) c) (d) (e) () () (h) (i) (i) ) (1) (m) (n) (0)
Unweighted Total 13 58 334 91 72 2 4 162 205 26 474 88 541 36
Weighted Total il 59* 332 90* 72* 2% 4x* 160 203 25 469 92* 542 35*
Effective Base y 55 313 88 69 2 4 154 194 25 446 86 511 35
93% 94% 97% 96% 112% 108% 96% 96% 99% 95% 94% 94% 100%

Smartphone (e.g. iPhone, Samsy 57
Blackberry that connects to the
internet)

Mobile tablet (e.g. iPad)

Audio assistants (e.g. Amazon
Alexa or Google Home)

Games console

Mobile phone that does not 39 - 4
connect to the internet

Speakers / sound bars

Other digital devices

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
i + j20-098557-tabs-public-wei 7
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

320 87

4

149

198

448

88 519
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DIGUSE_WORK. Which, if any, of the following devices do you use in your job?

Base : All

Ip: Adult Social Care - Survey - - PUBLIC
19 Nov 2021
Table 120
Wtd. Total Main job setting Unwtd. Total

Unweighted Total
Weighted Total
Effective Base

Laptop (PC/Apple, including
netbooks)

Desktop Personal Computer (e.g|
PC, Mac or other type of computj

79% 86%

Mobile phone that does not 68 17 51
connect to the internet
12% 6% 17%
a za

Electronic medication system / 3 2 1
device

Care planning system / device / - - -
Nourish

Other digital device

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/figih/ifjik - z/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Care home Care home
services with

nursing

Shared lives
(a)

74% 47% -

11% -

6 12 3 - -
8% 6% 2% - -
ek ze

Supported living

services

18%

Day care service|
(i)

Multiple settings
(K)

Care home
(with/without
nursing)

Domiciliary Care|
(m)

74%

17 3
% 2%
zmo

Housing with carg
(inc. extra care
housing,
supported living,
shared lives)

17%

Other or multiple

12%




Return to Index

Ip:

DIGUSE_WORK. Which, if any, of the following devices do you use in your job?

Base : All

Adult Social Care -

Survey -

- PUBLIC

19 Nov 2021
Table 121

Wtd. Total T
Mainly digital

Mainly paper Both digital and
systems paper
(2) (c)

Unweighted Total
Weighted Total
Effe

Laptop (PC/Apple, including
netbooks)

Desktop Personal Computer (e.g|
PC, Mac or other type of computj

Mobile phone that does not
connect to the internet

Electronic medication system /
device

Care planning system / device / - - - -
Nourish

Other digital device 21 8 1 12
4% 6% 4% 3%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/fig/h - zfilj/k/llm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Provides direct care/ support

Age (banded)

Employer

12% 11%

Under 18 - 34 35-54 55 or over

(h)

78% 78% 82%

11% 10% 16%

Self employed/

Local Authority |  Care provider independent

(i) (i)

70% 79% 81% 78%

21% 10% 8% 18%

Multiple
employers

100% 81% 93%

12%
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Ipsos

DIGUSE_WORK. Which, if any, of the following devices do you use in your job?

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 122

Witd. Total

Care coordinator/broker

Laptop (PC/Apple, including
netbooks)

Desktop Personal Computer (e.c|
PC, Mac or other type of
computer)

79% 80% 78% 80%

Electronic medication system /
device

Care planning system / device /

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zIilj/k/im/n - z/olplglris
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Length of time in role

Up to 5 years |More than 5 year|

Responsibility for digital skills
development

Age cared for

79% 79% 79%

People with a
learning disability|

and/or autism
(0]

People with a
mental health
condition

People who are
working age

People with a
physical disabilit)
(K

People aged 65|

78% 80% 85% 82% 78%

Older groups cared for

People with a

sensory
impairment

Older people witlf  Older people
dementia | without dementia|
diagnosis diagnosis

)

53

Multiple older
groups
(s)

Mulitple ages None of these

100% % 86% 66% 89% 49% 81%




Return to Index

Ipsos

DIGUSE_WORK. Which, if any, of the following devices do you use in your job?

Base : All

Adult Social Care -

Survey -

- PUBLIC

19 Nov 2021
Table 123

Wid. Total Setting type

Multiple sites in Single site in
organisation organis-ation
(2) (b)

Unweighted Total
Weighted Total
Effective Base

Laptop (PC/Apple, including
netbooks)

Desktop Personal Computer (e.g|
PC, Mac or other type of computy

79% 7% 83%

Mobile phone that does not
connect to the internet

Electronic medication system / 3 2 1

a
@
<.
=)
@

Care planning system / device / - - -
Nourish

Other digital device 21 13 9

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
i + j20-098557-tabs-public-wei 7
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - zIg/h/iljk/lim/n/o

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Number of employees

Region

East Midlands
(9)
48

Eastern North West

15% 18% 9% 13%

South East
(1)

Yorkshire and

South West

7% 9% 14%
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DIGUSE_WORK. Which, if any, of the following devices do you use in your job?

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 124

wtd. Total Uses digital devices at home Uses digital devices at work

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital kil

Funded skills training in last 12
months

Unweidhted Total
iahted Total

Laptop (PC/Apple, including
netbooks)
87% 87% 100% 87% -
at z
Desktop Personal Computer (e.g| 461 460 1 461 -
PC, Mac or other type of comput|
79% 80% 49% 80% -
Mobile phone that does not 68 66 2 67 1
connect to the internet
12% 11% 100% 12% 100%
ac
Electronic medication system / 3 3 - 3 -
device

Care planning system / device /
Nourish

Other diaital device

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename : }20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - zlg/h - 2fifj - zIk/ - ziminlo - zlplar - ZIsitiu - ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

No/ Don't know No/ Don't know
(f) (h)

87% 100% 87% - 88% 59%
z
460 1 261 - 415 6
80% 58% 79% - 79% 79%
67 1 68 - 58 1
12% a2% 12% - 1% 16%
3 - 3 - 2 -

Nolnot relevant

87% 88%

437 24

80% 74%
63 5
12% 14%
3 B

87% 89%

404 52

80% 75%
63 3
12% 5%
3 B

Less use of tect|

(0)

100%

64%

No/Don't know
(a)

91% 82%
za

2713 184

80% 80%
39 28

12% 12%
- 3

Not applicable Yes
[0}

No/Don't know
(0

73% 93% 85%
zt
4 133 317
68% 81% 78%
- 24 a4
- 15% 11%
- 1 2

Not applicable No

81% 83%
1 400 61
100% 79% 81%
B 58 10

- 11% 13%
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DIGUSE_WORK. Which, if any, of the following devices do you use in your job?

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 125

Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Laptop (PC/Apple, including
netbooks)

Desktop Personal Computer (e.¢ 461
PC, Mac or other type of
computer)

79%

Mobile phone that does not
connect to the internet

12%

Electronic medication system / 3
device

Care planning system / device / -
Nourish

Other digital device 21
4%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

7

80%

9%

380

80%

59

12%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

4

68%

14%

5

100%

64

7%

11%

108

74%

14

10%

135

81%

17

10%

126

81%

25

16%

16

91%

10%

454

80%

H

67

12%

21
4%

13
gy
13
94%

6

48%

7%
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Ipsos

Adult Social Care - Survey - - PUBLIC
19 Nov 2021
Table 126
DIGUSE_WORK. Which, if any, of the following devices do you use in your job?
Base : All
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall i or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) (c) (d) (e) () (h) (i) (i) (1) (m) (n) (0)

Unweighted Total 13

Weighted Total

Effective Base
Laptop (PC/Apple, including 505 14 48 288
netbooks)

87% 92% 80% 87%

Desktop Personal Computer (e.g| 461 11 49 250
PC, Mac or other type of computy

79% 76% 82% 75%

Mobile phone that does not 68 2 5 33
connect to the internet
12% 13% 9% 10%

Electronic medication system /
device

Care planning system / device / - - - -
Nourish

Other digital device

78

87%
zc

12

14%

61

85%

15

21%
zc

100%

100%

8%

135 185

122 159

76% 78%

15 25

24 403 83 470 32

19 367 81 426 32

76% 78% 88% 79% 93%
2l z

12% 12% 10% 11% 19%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifjik - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Base : All who use a device at work (answering)

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 127
DIGUSE_WORK?2. Are any of these devices/is this device which you use in your job your own personal device?
Grouped setting Unwtd. Total

Wtd. Total Mode

Main job setting

Care home
services with
Telephone nursing
(b) (c)
298 74
299 70*
282 69
95% 989
128 24
43%

Unweighted Total
Weighted Total
Effective Base

Yes

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/le/flgih/iljik - z/\/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Care home

services without

nursing
(d)
200
193
189
98%
87
45%

Domiciliary care | Extra care housin|

services
(e)
157
161
151
939
70
44%

Supported living
services Day care service
(h) (i)

Other
(i)

services Shared lives

Multiple settings
(K)

109
110
103
94%
50

45%

Care home
(with/without

nursing)

(1)
274
263
258
98%
111
42%

n

Housing with carq
(inc. extra care
housing,
supported living, | Other or multiple’
shared lives) types
(n) (0)
40 109
45* 110
37 103
949
50
45%
n

Domiciliary Care|




Return to Index
Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

DIGUSE_WORK?2. Are any of these devices/is this device which you use in your job your own personal device?

Base : All who use a device at work (answering)

19 Nov 2021
Table 128

Unweighted Total 580 124 38 418 348 232 88 310
Weighted Total 580 12 38* 42: 350 230 89* 311
Effective Base

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

‘Wid. Total 1) Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Yes No Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) (c) (d) (e) () (a) (h) (i) (i)
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19 Nov 2021
Table 129
DIGUSE_WORK?2. Are any of these devices/is this device which you use in your job your own personal device?

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Base : All who use a device at work (answering)

Responsibility for digital skills

Wid. Total Care coordinator/broker development Age cared for

Length of time in role

Working age cared for

Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older
Yes No Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment Mulitple ages diagnosis diagnosis None of these groups
@ (@) (b) © d (@ (h) i i (K (n) (0] (s)
Unweighted Total 42 239 341 442 138 4 4 7 1 6
Weighted Total S 24 8
Effective Base

Yes

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zfilj/k/lim/n - z/olplg/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 130
DIGUSE_WORK?2. Are any of these devices/is this device which you use in your job your own personal device?
Base : All who use a device at work (answering)
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 1-9 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber

(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Unweighted Total

Weighted Total
Effective Base

9
Yes 237 118 119 24 91 68 43 18 22 35 7 22 47 32 29 25
41% 36% 48% 65% 45% 41% 31% 33% 32% 49% 30% 34% 44% 46% 44% 47%
af za zdef f
No 343 213 131 13 111 100 94 37 47 37 16 44 60 38 37 28
59% 64% 52% 35% 55% 59% 69% 67% 68% 51% 70% 66% 56% 54% 56% 53%
be zb c c zcd

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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19 Nov 2021
Table 131
DIGUSE_WORK2. Are any of these devices/is this device which you use in your job your own personal device?

Base : All who use a device at work (answering)

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
wtd. Total Uses digital devices at home Uses digital devices at work Internet (home) Internet (work) rkinfo sharing/ keeping information secu: Impact of COVID on tech use Strategy for digital Budget for digital kil
Greater use of | Tech used o san]
Yes No Yes No Yes No/ Don't know Yes No/ Don'tknow | Supportive Opposed to Yes Nolnot relevant | tech now extent Less use of tect| Yes No/Dontknow | Not applicable Yes No/Don'tknow | Not applicable No
(2) (¢ (b) () (d) (e) (f) (a) (h) () (i) (k) 0] (m) (n) (0) (p) (a) (N (s) (0 (u) (W)
Unweidhted Total 5 E E > o
Total 5 110
ve Base 5:

1

98%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - ziafb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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19 Nov 2021
Table 132
DIGUSE_WORK?2. Are any of these devicesl/is this device which you use in your job your own personal device?
Base : All who use a device at work (answering)
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 -54 55-64 65 or over Full-time Part-time
(2) () (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total

Effective Base

41% 47% 40% 13% - 58% 52% 36% 42% 40% 37% 41% 56%
zg
No 343 51 287 5 - 2 40 94 97 93 11 337 6
59% 53% 60% 87% = 42% 48% 64% 58% 60% 63% 59% 44%
f f

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/le/fig/hlilj - z/k/I

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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DIGUSE_WORK?2. Are any of these devices/is this device which you use in your job your own personal device?

Base : All who use a device at work (answering)

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC
19 Nov 2021
Table 133

Unweighted Total
Weighted Total
Effective Base

65% 51% 61% 55%

Wtd. Total Qualifications Household income Ethnicit English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or ival ival or ival PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) (c) (d) (e) () (h) (i) (i) (1) (m) (n) (0)

59%

49% 58% 55% 60% 56% 59% 63%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hliljlk - z/lim - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 134
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices
Base : All with access to digital device at home or at work
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carg
(inc. extra care
Care home housing,
services with i i icili il Supported living (with/without supported living, | Other or multiple’
nursing Shared lives services Day care service Multiple settings nursing) Domiciliary Care|  shared lives)
(a) (i) (m)

Care home Care home

Unweighted Total
Weighted Total
Effective Base

10 - very confident 492 60 29 97 37 97
85% 83% 87% 85% 84% 85%

84% 88% 84% 85% 83% 88% 85%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/ifjik - zl/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index
Adult Social Care - Survey - i - PUBLIC

Ip:
19 Nov 2021
Table 135
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices
Base : All with access to digital device at home or at work
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider independent employers

(2) (b) (c) (d) (a) (h) (i) (i)

Unweighted Total
Weighted Total
Effe ase

/ 93% 9 94% 95% ) ) 95% c 9 > 49 99% 97%

28 352 15 19 6 65 8 492

10 - very confident 492 98 33 362 297 195 81 271 134

9.58 9.86 9.74 9.74 9.74 9.85 9.64 9.5 9.73

Mean 9.73 9.67 9.58 9.75 9.74 9.71 9.87 9.76

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 136
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices

Base : All with access to digital device at home or at work

Responsibility for digital skills

Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a Older people witlf  Older people

People who are People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65-| condition physical disability  impairment diagnosis diagnosis groups

i [0)] (K (0) (s)

o .

53

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - z/ilj/k/im/n - z/o/plg/r/s
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 137
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices
Base : All with access to digital device at home or at work
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Unweighted Total ) 48
Weighted Total 33 4 3 56+
Effective Base

95% U o 85% o Y /o 4 110% 115%

% 0

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 138
DIG_CONF. Thinking about digital devices in general, on a scale of 0to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices
Base : All with access to digital device at home or at work
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
Wid. Total Uses digital devices at home Uses digital devices at work rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill months
No/ Don't know No/ Don't know No/not relevant Less use of tec| No/Don'tknow | Not applicable
(i) (n) (0) (a) 1)

Unweidhted Total
iahted Total
Effect

0-not atall confident

10- verv confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : [20-098557-tabs-public-weighted-v7

i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 139
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices
Base : All with access to digital device at home or at work
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total 13
Weighted Total 13**
Effective Base 13

94%
0 - not at all confident

10 - very confident

Mean 9.73 9.76 9.72 10 - 10 9.86 9.76 9.76 9.59 9.49 9.73 9.56

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 140

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices
Base : All with access to digital device at home or at work
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) (c) (d) (e) () () (h) (i) (i) (k) (1) (m) (n) (0)

Unweighted Total 13
Weighted Total 15%*
Effective Base

0 - not at all confident

10 - very confident 492 11 49 287 76 61 2 18 141 175 22 398 7 464 26
85% 72% 82% 86% 85% 85% 100% 71% 88% 86% 87% 85% 84% 86% 73%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - zhlifjik - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 141
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network
Base : All with access to digital device at home or at work
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carg
(inc. extra care
Care home Care home Care home housing,
services with i i icili il Supported living (with/without supported living, | Other or multiple’
nursing Shared lives services Day care service nursing) Domiciliary Care|  shared lives)
(a) (i) (m)

Unweighted Total
Weighted Total 5 8 0 9 . P
Effective Base 2

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/figih/iljik - z/llm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 142
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

(z)
Unweighted Total

Weighted Total

= ase

8 51 10 8
9% 8% 20%
fi zac

10 - very confident 424 89 21
73% 74% 54%
bh b

Not confident (0-5) 12 2 -

Mean 9.42 9.48 9.07
hn

Both digital and
paper

(c)

33
8%

9.44

29 21
8% 9%

252 172
2% 75%

10 2

Under 18 - 34

2%

79
89%
zgh

9.87
zgh

35-54
(q)

26
8%

235
75%

95

55 or over
(h)

23
13%
zf

104
60%

9.04

Local Authority
(i)

7%

23
75%

9.34

Care provider

(i)

29
%

9.53
zn

13%

12
70%

9.45

Self employed/
independent

20%

12
55%

Multiple
employers

12 1 52
16% 7% 9%
zj

52 8 424
67% 67% 73%

9.1 9.26 9.43

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/fig/h - zfilj/k/llm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 143
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network

Base : All with access to digital device at home or at work

Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for

Working age cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people

People who are learning disability mental health | People with a sensory dementia | without dementia|

Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment
i [0)] (K

22

Multiple older
diagnosis diagnosis groups
(0) €

53

10 - very confident
Not confident (0-5)

Mean 9.42 9.44 9.37 9.58 9.31 9.5 9.18 9.47 9.45 9.42 9.21 9.48

10 8.34 9.51 9.17 9.76 8.81 7.88 9.5
df zd zf

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zlilj/k/lm/n - z/olplgltis
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 144
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network
Base : All with access to digital device at home or at work
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Unweighted Total E 48
Weighted Total
Effective Base 5.

S

0 - not at all confident

8 51 27 23 6 19 9 12 5 5 7 - 3 14 2 9 5
9% 8% 9% 17% 9% 5% 9% 9% 8% 10% - 5% 13% 4% 13% 9%
e e m m
10 - very confident 424 244 180 27 146 123 102 40 53 53 16 57 72 53 42 38
73% 74% 2% 73% 2% 74% 74% 72% 7% 73% 70% 86% 67% 7% 63% 73%
n zn
Not confident (0-5) 12 8 4 1 4 3 3 2 1 1 - - 1 - 3 3

Mean 9.42 9.41 9.44 9.4 9.44 9.44 9.41 9.32 9.5 9.46 9.22 9.76 9.29 9.62 9.19 9.35
zglno n

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 145

DIG_CONF. Thinking about digital devices in general, on a scale of 0o 10 (where 0 is not at all confident and 10 s very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network
Base : All with access to digital device at home or at work

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

Wid. Total Uses digital devices at home Uses digital devices at work rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill months
No/ Don't know No/ Don't know Nolnot relevant Less use of tec| No/Don'tknow | Not applicable No/Don'tknow | Not applicable
0] () (i) (n) (0) (a) 1) [0

Unweidhted Total
iahted Total

Ef
0-not atall confident

10- verv confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7
i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 146
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network
Base : All with access to digital device at home or at work
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total 13
Weighted Total 13**
Effective Base 13

94%
0 - not at all confident

8 51 8

43 - - - 2 9 17 22 1 51 -
9% 8% 9% - - - 3% 6% 10% 14% 5% 9% -

10 - very confident 424 79 339 5 - 5 74 120 115 94 10 413 10
73% 83% 71% 87% - 100% 89% 82% 69% 61% 54% 73% 76%

Not confident (0-5) 12 1 11 - - - - - 5 6 2 11 1
2% 1% 2% - - - - - 3% 4% 9% 2% 6%

Mean 9.42 9.64 9.38 9.62 - 10 9.86 9.66 9.36 9.08 8.66 9.42 9.51

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 147
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network
Base : All with access to digital device at home or at work
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(h) (i) (i) (k) (1) (m) (n) (0)

(2) (a) (b) () (d) (e) () (9)

Unweighted Total
Weighted Total
Effective Base

0 - not at all confident

2zbc
10 - very confident 247 69 43 2 3 20 116 147 19
74% 7% 60% 100% 76% 7% 72% 2% 75% 73% 69% 73% 70%
e e
Not confident (0-5) 12 1 3 4 1 2 - - - 4 6 - 10 2 11 1

Mean 9.42 8.89 9.44 9.48 9.57 9.03 10 9.76 9.6 9.38 9.44 9.53 9.42 9.31 9.42 9.35

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifjik - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 148
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc)
Base : All with access to digital device at home or at work
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carg
(inc. extra care
Care home Care home Care home housing,
services with i i icili il Supported living (with/without supported living, | Other or multiple’
nursing Shared lives services Day care service nursing) Domiciliary Care|  shared lives)
(a) (i) (m)

Unweighted Total
Weighted Total 5 8 0 9 . P
Effective Base 2

10 - very confident

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/figih/iljik - z/llm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 149
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc)
Base : All with access to digital device at home or at work
Unwtd. Total

Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider independent employers

(2) (b) (c) (d) (a) (h) (i) (i)

Unweighted Total
Weighted Total
= ase

95%

y 93% 9 94% 95% ) ) [e 9 ) 49 99% 97%

b b zgh zn

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc)

Base : All with access to digital device at home or at work

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 150

Witd. Total

Care coordinator/broker

10 - very confident

Not confident (0-5)

Length of time in role

Responsibility for digital skills
development

Age cared for Working a

Up to 5 years |More than 5 year|

People with a People with a
People who are learning disabilit| mental health
working age | People aged 65- and/or autism condition
i [0)]
22

People with a
physical disabilit)
(K

Older groups cared for

People with a
sensory
impairment

Older people witlf  Older people
dementia | without dementia|
diagnosis diagnosis

)

53

Mulitple ages

Multiple older
groups
(s)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zIilj/k/im/n - z/olplgltis

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 151
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc)
Base : All with access to digital device at home or at work
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Unweighted Total
Weighted Total
Effective Base

48

95% o % 8! , o . 110%

8 35 15 20 5 12 9 5 3 4 3 2 1 8 2 8 3
6% 4% 8% 13% 6% 5% 4% 6% 6% 5% 9% 1% 8% 2% 12% 5%
zkm
10 - very confident 452 262 190 30 157 127 112 41 57 59 13 58 7 57 45 44
78% 79% 76% 79% 78% 76% 82% 74% 84% 81% 59% 88% 2% 83% 67% 84%
n n zin n n
Not confident (0-5) 6 4 2 - 3 1 1 1 1 - - - - - 3 1

Mean 9.6 9.6 9.6 9.62 9.6 9.6 9.63 9.52 9.71 9.68 9.2 9.84 9.48 9.76 9.31 9.72

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
i + j20-098557-tabs-public-wei 7
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 152
DIG_CONF. Thinking about digital devices in general, on a scale of 0o 10 (where 0 is not at all confident and 10 s very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc)
Base : All with access to digital device at home or at work
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
Wid. Total Uses digital devices at home Uses digital devices at work rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill months
No/ Don't know No/ Don't know Nolnot relevant Less use of tec| No/Don'tknow | Not applicable
0] () (i) (n) (0) (a) 1)

Unweidhted Total
iahted Total

Ef
0-not atall confident

10- verv confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7

i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 153
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboarc

Base : All with access to digital device at home or at work

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total 13
Weighted Total 13**
Effective Base 13

94%
0 - not at all confident

10 - very confident

Not confident (0-5)

Mean 9.6 9.75 9.57 9.62 - 10 9.84 9.7 9.5 9.49 9.52 9.6 9.86
zhi

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc)

Base : All with access to digital device at home or at work

19 Nov 2021
Table 154

Unweighted Total 13
Weighted Total 15%*
Effective Base

0 - not at all confident

10 - very confident
Not confident (0-5)

English as main language

Wid. Total Qualifications Household income
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999
(2) (a) (b) (c) (d) (e) (h) (i) (i)

£100,000 or morg

(m)

English Other/don't know
(n) (0)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 155
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device
Base : All with access to digital device at home or at work and score 5+ on confidence level
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carg
(inc. extra care
Care home Care home Care home housing,
services with i i icili il Supported living (with/without supported living, | Other or multiple’
nursing Shared lives services Day care service nursing) Domiciliary Care|  shared lives)
(a) (i) (m)

Unweighted Total
Weighted Total
Effective Base

10 - very confident

Not confident (0-5)

di zedk zlo zlo

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/figih/iljik - z/llm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 156
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device
Base : All with access to digital device at home or at work and score 5+ on confidence level
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Both digital and Self employed/ Multiple
paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider independent employers
(2) (c) ) 0 (h) (i) (i)

Unweighted Total
Weighted Total
Effe ase

10 - very confident

Not confident (0-5) 11 1 - 10 7 5 - 4 8 - 8 - - - 2 1 11

Mean 9.23 9.28 9.02 9.24 9.2 9.28 9.56 9.34 8.86 8.89 9.26 9.58 9.34 9.48 9.21 8.61 9.22

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 157
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Responsibility for digital skills

Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a Older people witlf  Older people
People who are People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65-| condition physical disability  impairment diagnosis diagnosis groups
i [0)] (K (0)
o .

53

10 - very confident

Not confident (0-5)

Mean 9.23 9.25 9.19 9.36 9.14 9.28 9.07 9.26 9.2 9.21 9.15 8.63 10 7.96 9.31 8.93 9.35 9.28 7 9.27
d

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - z/ilj/k/\im/n - z/olplg/r/s
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 158
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device
Base : All with access to digital device at home or at work and score 5+ on confidence level
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Unweighted Total 2 48
Weighted Total
Effective Base

95% ¢ % 8! 9 ( . 110%

10 - very confident

Not confident (0-5)

Mean 9.23 9.21 9.27 9.21 9.29 9.17 9.27 9.21 9.49 9.43 9.12 9.47 9.08 9.41 8.74 9.09

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
i + j20-098557-tabs-public-wei 7
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 159

DIG_CONF. Thinking about digital devices in general, on a scale of 0o 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device
Base : All with access to digital device at home or at work and score 5+ on confidence level

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

Wid. Total Uses digital devices at home Uses digital devices at work rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill months
No/ Don't know No/ Don't know Nolnot relevant Less use of tec| No/Don'tknow | Not applicable
0] () (i) (n) (0) (a) 1)

Unweidhted Total
iahted Total

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7

i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 160
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total 13
Weighted Total 13**
Effective Base 13

94%
0 - not at all confident

10 - very confident

Not confident (0-5)

Mean 9.23 9.53 9.17 9.57 - 10 9.53 9.58 9.13 8.95 8.11 9.22 9.85
bi zb zhi zhi

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 161
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device
Base : All with access to digital device at home or at work and score 5+ on confidence level
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(h) (i) (i) (k) (1) (m) (n) (0)

(2) (a) (b) (c) (d) (e) (f) (9)
Unweighted Total 3 4
Weighted Total
Effective Base

0 - not at all confident

10 - very confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
i + j20-098557-tabs-public-wei -v7
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 162
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a digital device
Base : All with access to digital device at home or at work and score 5+ on confidence level
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carg
(inc. extra care
Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living,|
nursing nursing services Shared lives services Day care service nursing) Domiciliary Care|  shared lives)
(a) (i) (m)

Other or multiple

Unweighted Total
Weighted Total
Effective Base

0 - not at all confident

10 - very confident

Not confident (0-5)

| zedk zlo

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/iljik - zI\/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 163
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a digital device
Base : All with access to digital device at home or at work and score 5+ on confidence level
Unwtd. Total

Wtd. Total

T

(z)
Unweighted Total

Weighted Total

Effective Base

0 - not at all confident

10 - very confident

bh

Mainly digital
systems
(a)

pe of work system

Mainly paper
systems

Both digital and
paper
(c)

52%

Provides direct care/ support

Age (banded)

Employer

Under 18 - 34

65%
zgh

35-54
(q)

55 or over
(h)

Local Authority
(i)

Care provider
(i)

53%

Agency
(K)

Self employed/
independent

Multiple
employers

51%

bh

zgh

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llim/n/o

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 164

Witd. Total

Care coordinator/broker

10 - very confident

Not confident (0-5)

8.88
f

Length of time in role

Responsibility for digital skills
development

Age cared for

Up to 5 years |More than 5 year|

People with a People with a
learning disabilit| mental health
People aged 65 and/or autism condition

People who are|
working age

People with a
physical disabilit)
(K

Older groups cared for

People with a
sensory
impairment

Mulitple ages

Older people witlf  Older people
dementia
diagnosis

(0)

53

diagnosis

without demential

Multiple older
groups
(s)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - z/ilj/k/\im/n - z/olplg/r/s

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a digital device

19 Nov 2021
Table 165

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 10-49 50-249 East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (d) (e) (9) i (i) () (1) (m) (n)
Unweighted Total 580 320 208 170 48 3 £ 74 114 80 82
Weighted Total 580 33! 49 202 168 56* o 66* 107 69*

Effective Base 299 1 : 201 163 48 73 113 79
99% 97% 85% ¢ 6 4 110% 6 115%
1
. B . B . N . B _ B B A B A 1% A

0 - not at all confident

10 - very confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 166

DIG_CONF. Thinking about digital devices in general, on a scale of 0to 10 (where 0 is not at all confident and 10 s very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a digital device
Base : All with access to digital device at home or at work and score 5+ on confidence level

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

Wid. Total Uses digital devices at home Uses digital devices at work rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital sk months
Greater use of | Tech used 1o san]
Yes No No No/ Don't know No/ Dontknow | Supportive Yes Nolnot relevant extent Less use of tec| No/Don'tknow | Not applicable Yes No/Don'tknow | Notapplicable No
0] ()

0 [o] 0] () ( (@ 1)
[ > =
iahted Total

Ef
0-not atall confident

Not confident (0-5)

Mean 8.88 8.88 10 8.8 10 8.89 655 8.8 - 891 825 8.92 8.16 8.86 9.03 825 9.04 864 8.93 9.16 877 863 8.92 858
lat z 2l za 7t

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7
i Columns Tested K level) - 2/a/b - 2/c/d - zleff - zIg/h - 2fif - 21Kl - ziminlo - 2Iplgir - 2Ishiu - ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 167
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a digital de'

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

0 - not at all confident

8 121 17 102 2 - - 11 27 41 37 4 118 2
21% 18% 21% 31% - - 13% 19% 25% 24% 21% 21% 17%
f
10 - very confident 295 61 232 2 - 3 54 83 78 68 5 288 7

51% 64% 48% 28% - 60% 65% 57% 47% 43% 30% 51% 50%

Not confident (0-5)

Mean 8.88 9.19 8.82 8.98 - 9.12 9.31 9.14 8.77 8.7 73 8.87 9.15
b zb zhi zhi

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

19 Nov 2021
Table 168

English as main language

Unweighted Total
Weighted Total
Effective Base

0 - not at all confident

10 - very confident

Not confident (0-5)

13

15
12

81%

Wid. Total Qualifications Household income
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999
(2) (a) (b) ) (d) (e) (h) (i) (i)

English Other/don't know
(n) (0)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljlk - z/l/m - zInlo

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 169
DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10 (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Su

Base : All with access to digital device at home or at work

devices

Unweighted Total
Weighted Total
Effective Base

0 - not at all confident

2%

5%

492
85%

10 - very confident

Not confident (0-5) -

Connecting digita (e.g. touchscreer
Turning on digita| devices to a Wi-F| mouse, keyboard
network

13
2%

51
9%

424
73%

12
2%

Using the control
on digital devices

etc)

Finding and

apps on a digital
device (score 5+

Organising

information and
content using filey
opening different| and folders on a
digital device

(score 5+)

1%

24
4%

121
21%

295
51%

21
4%

Mean

9.42

9.6

8.88

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7
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Table 170
TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. | regularly ask other people for help when using digital technology
Base : All
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carg
(inc. extra care

Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living, | Other or multiple’
Telephone nursing nursing services services Shared lives services Day care service Other Multiple settings nursing) Domiciliary Care|  shared lives) types
a) (b) (c) (d) (e) () (a) (i) (i) (k) (m) (n)
Unweighted Total 282 298 74 200 157 8 = 3 = =

Weighted Total 8 99 70* 193 161 il
Effective Base 2 282 69 189 151

109 274 157 40

S S5 110 45*
= = = 103 8 37
J 9 98% 93% 38% 94% 98% 83%
Strongly agree 24 16 16 1

12% 10% 15% 3%

Neither agree nor disagree

Strongly disagree

Disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 171
TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. | regularly ask other people for help when using digital technology
Base : All
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) ) (c) (a) (i) (i) (k)

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree

Disagree 288 64 16 207 164 124 58 160 67 16 214 9 11 3 32 3 290
50% 54% 42% 49% 47% 54% 66% 51% 38% 52% 52% 50% 50% 49% 41% 23% 50%
h zgh h

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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TECH_ATTL. Please say how much you agree or disagree with the following statements about digital technology. | regularly ask other people for help when using digital technology

Base : All

19 Nov 2021
Table 172

Wid. Total Care coordinator/broker Length of time in role

Responsibility for digital skills
development

Age cared for

Working age cared for Older groups cared for

Unweiahted Total
Weighted Total
ective Bas

Neither aaree nor disaaree
Stronaly disaaree

Disagree 288 208 79 138 150
50% 49% 51% 57% 44%
d zd

Up to 5 years |More than 5 year|

225 63
51% 45%

People with a
People who are learning disabilit
working age | People aged 65- and/or autism

194 221 18
51% 50% 43%

People with a
mental health
condition
[0)]

22

10
47%

People with a Older people witlf  Older people
People with a sensory dementia | without dementia| Multiple older
physical disability  impairment Mulitple ages diagnosis diagnosis groups
(K (s)

67% - - 53% 52% 51% 39% 68% 49%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zIilj/k/im/n - z/olplglris
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

Base : All

Ipsos

TECH_ATTL1. Please say how much you agree or disagree with the following statements about digital technology. | regularly ask other people for help when using digital technology

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 173

Witd. Total

Setting type

Number of employees

Unweighted Total
Weighted Total

Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree

(2)

50%

Multiple sites in
organisation

(a)

50%

Single site in
organis-ation

(b)

49%

51%

46% 53%

Region
Yorkshire and
250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
() (9) () (1) (n) (0)

51%

48

56%

(h) (i) (i)

57% 39% 30%

74
66*
73

110%

64%
zilno

63%
zilno

38%

41%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - z/g/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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TECH_ATTL. Please say how much you agree or disagree with the following statements about digital technology. | regularly ask other people for help when using digital technology

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 174

Wd. Total

Uses digital devices at home Uses digital devices at work

(home)

(work)

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital skil

Funded skills training in last 12
months

Stronaly aaree

Neither aaree nor disaaree
Stronaly disaaree

No/ Don't know

288
50%

No/ Don't know

Nolnot relevant

Greater use of | Tech used o san]

Less use of tect|

No/Don't know

Not applicable

Not applicable
(u)

249 39
49% 52%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - zlg/h - 2fifj - z/k - ziminlo - zlplat - zIsitiu - zZiviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 175
TECH_ATTL1. Please say how much you agree or disagree with the following statements about digital technology. | regularly ask other people for help when using digital technology
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree 2 12 29
45% 15% 20%

Strongly disagree

Disagree 288 50 234 4 - 3 55 87 72 62 4 285 3
50% 52% 49% 68% - 55% 66% 60% 43% 40% 24% 50% 22%
i zhi zhi z

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 176
TECH_ATTL1. Please say how much you agree or disagree with the following statements about digital technology. | regularly ask other people for help when using digital technology
Base : All
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) ©) (e) ( () (h) (i) (i) (k) (1) (m) (n) (0)
Unweighted Total 13 58 334 91 2 4 26 162 205 26 541 36

Weighted Total 8 15%* 59* 332 90* 26%* 160 203 25%* 542
Effective Base il 88 4 154 194 25 44 511
b 9 96% J % 94%
Strongly agree 13 19 18 59
14% 12% 9% 11%

Neither agree nor disagree
Strongly disagree

Disagree
50% 51% 48% 53% 43% 43% 48% 53% 42% 54% 49% 62% 51% 44% 50% 46%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Adult Social Care - Survey - - PUBLIC
19 Nov 2021
Table 177
TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. | am happy to use new technology in my job if it is clearly explained to me
Wtd. Total Main job setting Unwtd. Total

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree 14 12 2

Care home
services with
nursing

Care home

Shared lives
(a)

Supported living
services

Day care service|
(i)

Care home

(with/without

Domiciliary Care|
(m)

Housing with carg
(inc. extra care
housing,
supported living,
shared lives)

Other or multiple

Disagree 25 20 5
4% 7% 2%
b zb

4% 5% - -

%

2%

13 8
5% 5%

5%

2%

25
4%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/ifjik - zl/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 178
TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. | am happy to use new technology in my job if it is clearly explained to me
Base : All
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) ) (c) (a) (i) (i) (k)

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree
Strongly disagree

Disagree 25 6 2 18 13 13 2 16 7 - 19 - 1 2 4 - 25
4% 5% 5% 4% 4% 5% 2% 5% 4% - 5% - 4% 36% 5% - 4%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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TECH_ATTL. Please say how much you agree or disagree with the following statements about digital technology. | am happy to use new technology in my job if it is clearly explained to me

Base : All

19 Nov 2021
Table 179

Witd. Total

Care coordinator/broker Length of time in role

Responsibility for digital skills
development

Age cared for

Unweiahted Total
Weighted Total
Effective Bas

Stronaly aaree

Neither aaree nor disaaree

Stronaly disaaree

Disagree 25 13 12 7 19
4% 3% 8% 3% 6%
a za

Up to 5 years |More than 5 year|

18 8
4% 6%

People with a
learning disability|
People aged 65 and/or autism

People who are
working age

15 20 5
4% 5% 12%
zn

People with a
mental health
condition
[0)]

22

People with a
physical disabilit)
(K

Older groups cared for

People with a
sensory
impairment

Older people witlf  Older people
dementia without demential Multiple older

Mulitple ages diagnosis diagnosis groups
(s)

10 1 2
3% 2% 4% 26% - 5%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zIilj/k/im/n - z/olplglris
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 180
TECH_ATTL1. Please say how much you agree or disagree with the following statements about digital technology. | am happy to use new technology in my job if it is clearly explained to me
Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Unweighted Total 48 53 4 8
Weighted Total 33 <

Effective Base

7 115%
Strongly agree 52

76%

Neither agree nor disagree

Strongly disagree

Disagree 25 15 10

4% 5% 4% - 4% 5% 6% - 6% - 11% 3% 7% 6% 2% 7%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 181
TECH_ATTL. Please say how much you agree or disagree with the following statements about digital technology. | am happy to use new technology in my job if it is clearly explained to me
Base : All
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

wtd. Total Uses digital devices at home Uses digital devices at work (home) (work) rkinfo sharing/ keeping information secu: Impact of COVID on tech use Strategy for digital Budget for digital kil

No/ Don't know No/ Don't know Nolnot relevant Less use of tect| No/Dontknow | Not applicable No/Don'tknow | Not applicable

(h) (i) (n) (0) (a) () [0
iahted Total =
iahtes

Neither aaree nor disaaree

% 4% - 4% - 4% - 2% - 5% - 4% 1% 4% 5% - % 5% - 4% 5% 8% 5% 1%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - zlg/h - 2fifj - z/k - ziminlo - zlplalt - zIsitiu - zZiviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 182
TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. | am happy to use new technology in my job if it is clearly explained to me
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree

e O S S S S S S

Disagree 25 2 21 2 - - 2 5 11 6 1 25 -
4% 2% 4% 32% - - 2% 3% % 4% 5% 4% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 183
TECH_ATTL1. Please say how much you agree or disagree with the following statements about digital technology. | am happy to use new technology in my job if it is clearly explained to me
Base : All
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) c) (d) (e) () () (h) (i) (i) (k) (1) (m) (n) (0)
Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36
Weighted Total 580 15 59* 332 90* 72* 2% 4x* 26** 160 203 75 469 92* 542 35*
Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35
95% 81% 3% 94% 97% 96% 112% 108% 96% 96% 99% 95% 94% 94% 100%
Strongly agree 435 11 49 239 76 56 1 2 119 153 21 343 75 406 27
75% 71% 82% 72% 85% 7% 52% 53% 76% 74% 75% 82% 73% 81% 75% 78%
| zc
Neither agree nor disagree 1 13 2 - - - 2 8 5 - 16 4 18 3
1% 4% 2% - - - 7% 5% 3% - 3% 4% 3% 8%
Strongly disagree - 10 2 1 - - 1 3 4 1 12 2 14 -
- 3% 2% 2% - - 3% 2% 2% 6% 2% 2% 3% -

Disagree - 19 2 2 1 - 1 6 11 1 22 3 25 -
4% - 6% 2% 3% 48% - 3% 4% 5% 6% 5% 3% 5% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z//iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 184
TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. | would like to develop my skills in using digital technology
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Care home
services with
nursing

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree

Disagree 89 34 55 10
15% 12% 19% 14%
a za

Care home
services without| Domiciliary care | Extra care housin|
services Shared lives

(f) (a)

28 23 1 -
15% 14% 11% -

Care home

Supported living (with/without
services Day care service| nursing)

(i)

6 - - 21 39
17% - - 19% 15%

Domiciliary Care|
(m)

23
14%

Housing with carg
(inc. extra care
housing,
supported living,
shared lives)

Other or multiple

21 90
19% 16%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 185
TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. | would like to develop my skills in using digital technology
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital
systems
(2) (a)

Mainly paper
systems

Unweighted Total
Weighted Total
Effective Base

Both digital and

paper
(c)

219
95%

Under 18 - 34

35-54 55 or over
(a) (h)

16!
95%

Local Authority
(i)

Care provider
(i)

Agency
(K)
16

17+
16

93%

Self employed/
independent

Multiple
employers

% 9 93% 9 9 ] 9 o
Strongly agree 173 40 11 122 113 60 23 97 51 8 125 6 4 1 21 7 171
30% 33% 28% 29% 32% 26% 25% 31% 29% 26% 30% 38% 19% 15% 26% 58% 29%

Neither agree nor disagree

Strongly disagree

Disagree 89 12 9
15% 10% 23%

68
16%

50 40
14% 17%
a

19
21%

42 26
14% 15%

7%

63
15%

21%

11%

12%

15
19%

16%

90
16%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 186
TECH_ATTL. Please say how much you agree or disagree with the following statements about digital technology. | would like to develop my skills in using digital technology

Base : All

Responsibility for digital skills

Wtd. Total Care coordinator/broker Length of time in role development Age cared for Workin: e cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment diagnosis diagnosis groups

i i (K (s)

Unweiahted Total
Weighted Total
Effective Bas

Stronaly aaree

Neither aaree nor disaaree

Stronaly disaaree

15% 14% 20% 17% 14% 15% 18% 17% 15% 14% 14% 10% 100% - 17% 8% 8% 12% - 17%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zIilj/k/im/n - z/olplgltis
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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TECH_ATTL. Please say how much you agree or disagree with the following statements about digital technology. | would like to develop my skills in using digital technology
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Table 187

Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (i) (i) () (1) (n)

(b) (c) (d) (e) () (9) ()
Unweighted Total 6 48 3
Weighted Total
Effective Base

Strongly agree 173 92 80 18 58 43 45 14 18
30% 28% 32% 47% 29% 26% 33% 25% 27%
zde

Neither agree nor disagree 115 64 51 5 39 42 26 13 19
20% 19% 20% 13% 19% 25% 19% 24% 28%

Strongly disagree

15% 15% 17% 19% 14% 16% 14% 22% 10%

zghklmno

74
66*
73

110%

15%

20%

18%

8

16%
zhik

25%
zhi

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - z/g/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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TECH_ATT. Please say

s ab

Base : All

Unweidhted Total
iahted Total
Effect

Stronaly aaree

Neither aaree nor disaaree

you agree or

ag the following stat

t digital technology. | would like to develop my skills in using digital technology

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 188

Wd. Total

Uses digital devices at home

Uses digital devices at work

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital kil

Funded skills training in last 12

No/ Don't know
(f)

No/ Don't know
(h)

Nolnot relevant

Less use of tect|

(0)

No/Don't know
(a)

Not applicable
[0}

No/Don't know
(0

Not applicable

Fieldwork dates : 13th May - 18th June 2021

Ipsos MORI (IN20-098557)

Source

Filename : j20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - zlg/h - 2fifj - z/k - ziminlo - zlplat - zIsitiu - zZiviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 189
TECH_ATTL1. Please say how much you agree or disagree with the following statements about digital technology. | would like to develop my skills in using digital technology
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Strongly agree
Neither agree nor disagree

Strongly disagree

Disagree 89 13 74 2 - - 19 19 23 23 3 88 2
15% 14% 16% 32% - - 23% 13% 14% 15% 16% 15% 13%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos
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TECH_ATTL. Please say how much you agree or disagree with the following statements about digital technology. | would like to develop my skills in using digital technology

19 Nov 2021
Table 190

Base : All
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equival qui or equival /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) ©) (d) (e) () (h) (i) (i) (1) (m) (n) (0)
Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36
Weighted Total 580 15 59* 332 90* 72* 2% 4x* 26** 160 203 75 469 92* 542 35*
Effective Base 548 12 55 313 88 69 2 4 154 194 25 446 86 511 35
95% 81% 93% 94% 97% 96% 112% 108% 96% 96% 99% 95% 94% 94% 100%
Strongly agree 173 1 12 95 41 22 1 - 52 58 6 122 41 154 19
30% 6% 20% 28% 46% 31% 52% - 32% 29% 24% 26% 45% 28% 53%
Neither agree nor disagree
20% 36% 20% 20% 14% 22% 48% = 19% 21% 21% 8% 22% 9% 21% 8%
m zm

Strongly disagree

Disagree 89 2 8 56 6 13 - 1 5 21 23 7 76 11 86 3
15% 13% 14% 17% 7% 18% - 28% 18% 13% 11% 27% 16% 12% 16% 8%
di d d

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 191
TECH_ATTL1. Please say how much you agree or disagree with the following statements about digital technology. Sum

Base : All

I am happy to ust
| regularly ask | new technology i
other people for| my jobifitis | develop my skillg
help when using| clearly explained in using digital
digital technology, to me technology

| would like to

Unweighted Total
Weighted Total

Effective Base

Strongly agree 64 435 173
11% 75% 30%
Tend to agree 127 99 198
22% 17% 34%
Neither agree nor disagree 100 20 115
17% 4% 20%
Tend to disagree 156 11 50
27% 2% 9%
Strongly disagree 132 14 39
23% 2% 7%
Not applicable - | do not use any 1 - 4
digital technology
L - 1%
Don't know - - -
Agree 191 534 371
33% 92% 64%
Disagree 288 25 89
50% 4% 15%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7
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Table 192
TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care
Base : All
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carg
(inc. extra care

Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living,| Other or multiple
nursing i services Shared lives services Day care service nursing) Domiciliary Care|  shared lives)

(f) (a) (i) (m)
Unweighted Total = = -
Weighted Total 8 0 y
Effective Base

Strongly agree
Neither agree nor disagree

Strongly disagree

Disagree 11 9 2 2 2 3 - - 1 - - 4 3 3 1 4 12
2% 3% 1% 2% 1% 2% - - 3% - - 3% 1% 2% 3% 3% 2%
b zb

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 193
TECH_ATT2. Please say how much you agree or disagree with the following Digital ies are imp in adult social care
Base : All
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) ) (c) (a) (i) (i) (k)

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Disagree 11 1 2 8 5 6 1 10 - - 7 - 1 - 3 - 12
2% 1% 4% 2% 1% 3% 1% 3% - - 2% - 4% - 4% - 2%
zh

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC
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Table 194

Witd. Total

Care coordinator/broker

Unweiahted Total
Weighted Total
Effective Bas

er agree nor disagree

Stronaly disaaree

580
580
548
95%

28
5%

11
2%

13
9%
za

2% 2%

Length of time in role

Responsibility for digital skills
development

Age cared for

Older groups cared for

Up to 5 years |More than 5 year|

16

11

2% 3%

People who are

working age | People aged 65-|

(@

16

People with a People with a
learning disabilityl mental health
and/or autism condition

4% %

People with a
People with a sensory
physical disability  impairment
(K

Mulitple ages

18

Older people witlf  Older people
dementia | without dementia|
diagnosis diagnosis

Multiple older
groups.
(s)

12

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/iljik/lim/n - z/olp/g/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 195

TECH_ATT2. Please say how much you agree or disagree with the i Digital ies are important in adult social care

Base : All

Wid. Total Setting type Number of employees Region

Multiple sites in Single site in Yorkshire and
organisation organis-ation 10-49 50-249 East Midlands Eastern Greater London North East North West South East South West West Midlands Humber

(2) (a) (b) (d) (e) (9) () i (i) () (1) (m) (0)

Unweighted Total 580 320 260 208 170 48 53 10 74 114 80 56

Weighted Total 33 3 202 168 56* 68* 22%* 66* 107 69* 52*
Effective Base 8 299 1 201 163 48 52 10 73 113 79 56
90% 99% & 8! 77% 44% 110% 10 115% o 106
Strongly agree 221 140 117 43 47 16 49 68 42 32
70% 67% 74% 84% 69% 70% 64% 76% 69% 74% 69% 74% 64% 61% 80% 61%
f zlmo

Neither agree nor disagree 28 22 6 2 9 7 9 4 4 7 - 4 7 1 - 2
5% 7% 2% 5% 5% 4% 6% 7% 6% 10% - 5% 7% 1% J 3%

Strongly disagree 7
1%

Disagree 4 - 4 2 4 - - 1 - 2 3 3 1 2
2% - 2% 1% 3% = N 2% - 3% 3% 4% 1% 4%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 196

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care
Base : All

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

Wid. Total Uses digital devices at home Uses digital devices at work (home (work) rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill months
Don'tknow No/ Don't know Less use of tec| No/Don'tknow | Not applicable Not applicable
[0

(h) (i) 0] ()

Neither aaree nor disaaree

Disagree 1 1 - 1 - 1 - 1 - 9 1 8 3 7 4 - 6 5 - 2 9 - 8 3
2% 2% - 2% - 2% - 2% - 2% 12% 2% 8% 1% 6% - 2% 2% - 1% 2% - 2% a%
km zk zm

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - zlelf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 197
TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree 1
20%

Strongly disagree 7 2 4 3 4 7
1% 2% 1% 2% 2% 1%
e

Disagree 11 3 7 1 - - 1 5 6 - - 11 -
2% 3% 2% 18% - - 1% 3% 3% - - 2% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Base : All
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Table 198
TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care
Wid. Total Qualifications Household income Ethnici English as main language

GCSE/O-Level/ C|

A-Level or
or I i

/PhD or

(=NVQ1+2) (=NVQ3)
@ (b)

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree
Strongly disagree
e S S S S S S

Disagree 11 - 1

equivalent

(d)

3% 1%

No formal
qualifications

48%

Still studying

Up to £24,999
(h)

£25,000 to
£44,999
(i)

2%

£45,000 to
£99,999
(i)

2%

£100,000 or morg

English Other/don't know
(n) (0)

2% 3% 2% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 199
TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently
Base : All
Wtd. Total Main job setting Unwtd. Total

Housing with carg
(inc. extra care

Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living,| Other or multiple
nursing services services Shared lives services Day care service nursing) Domiciliary Care|  shared lives)

(e) (f) (q) (i) (m)
Unweighted Total - - -

Weighted Total
Effective Base

Strongly agree
68% 67% 70% 59% 66% 7% 49% - 75% - - 65% 64% % 69% 65% 68%
zedk zlo

Neither agree nor disagree 26 16 10 2 12 4 4 2 15 4 4 2 23

Strongly disagree 9 7 2 2 3 2 - - - - - 3 4 2 - 3 10
2% 3% 1% 2% 1% 1% - - - - - 2% 2% 1% - 2% 2%
b
Don't know 2 - 2 - - - - - - - - 2 - - - 2 1
Disagree 16 10 6 2 4 5 - - 1 - - 4 6 5 1 4 17
3% 4% 2% 2% 2% 3% - - 4% - - 4% 2% 3% 3% 4% 3%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 200
TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently
Base : All
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Yes No Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent NHS Other employers
(2) (a) (b) (c) (d) (e) () (a) (i) (i) (K) (m) (n) (0)
Unweighted Total 580 124 38 418 348 232 88 310 415 16 23 4 81 12 580
Weighted Total 580 120 38* 422 350 230 311 413 gy iz
Effective Base 548 119 36 329 219 291 392 16
9 6 9 93% 93% 100%
Strongly agree 213 15
68% 79% 57% 66% 66% 73% 68% 63% 73% 67% 85% 78% 49% 69% 63% 68%
zbed zgh
Neither agree nor disagree 14

Strongly disagree

Disagree
3%

2%

6% 3%

2% 3%

1% 4%

2%

zj

3%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index
Ipsos

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 201

Wid. Total Care coordinator/broker Length of time in role

Responsibility for digital skills
development

Age cared for

Working age cared for Older groups cared for

Unweiahted Total 2 155
155
ective Bas 0! 143
5 93%
Stronaly aaree

Neither aaree nor disaaree

Up to 5 years |More than 5 year|

People with a
People who are learning disabilit
working age | People aged 65- and/or autism

People with a People with a Older people witlf  Older people
mental health | People with a sensory dementia | without demential Multiple older
condition physical disability  impairment diagnosis diagnosis groups
i (K (s)

Disagree 16 11 6 9 8 9 8 12 12 2 2 - - - 8 - 2 - 1 9
3% 3% 4% 4% 2% 2% 6% 3% 3% 4% 10% - - - 3% - 4% - 19% 3%
e ze

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/iljik/lim/n - z/olp/g/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 202
TECH_ATT2. Please say how much you agree or disagree with the Digital can help me do my job better or more efficiently
Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (1) (m) (n) (0)

Unweighted Total
Weighted Total

48
56*

(h) (i) (i)

74
66*

Effective Base

o Y
Strongly agree 397 221 175 30 137 111 93 43 46 54

Neither agree nor disagree 26 16 10 1 8 8 8 4 5 4

Strongly disagree

73
4 110%
16 51

11% 1%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 203

wtd. Total Uses digital devices at home Uses digital devices at work

(home)

(work)

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital skil

Funded skills training in last 12
months

eiahted Total
ihted Total
Effective Base

Stronaly aaree

Neither aaree nor disaaree

Don't know

No/ Don't know

Less use of tect|

No/Don't know

Not applicable
[0}

Not applicable

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 204
TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree

Disagree 16 2 14 1 - - 1 3 8 3 1 16 -
3% 2% 3% 18% - - 1% 2% 5% 2% 5% 3% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 205
TECH_ATT2. Please say how much you agree or disagree with the Digital can help me do my job better or more efficiently
Base : All
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don’t know|
(2) (a) (b) (c) (d) (e) () (h) (i) (i) (1) (m) (n) (0)
Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36
Weighted Total 580 15 59* 332 90* 72* 2% 4x* 26** 160 203 75 469 92* 542 35*
Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35
95% 81% 3% 94% 97% 96% 112% 108% 96% 96% 99% 95% 94% 94% 100%
Strongly agree 397 8 42 219 68 53 - 2 104 152 18 314 68 367 29
68% 52% 71% 66% 76% 74% - 48% 70% 65% 75% 2% 67% 74% 68% 82%
zi
Neither agree nor disagree 26 1 2 19 2 1 2 5 9 1 25 26
4% 10% 3% 6% 2% 1% - - 6% 3% 4% 5% 5% - 5% -
m zm

Strongly disagree

Disagree

16
3%

5%

11
3%

2%

48%

3%

3%

3%

14
3%

3%

16

3%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 206
TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs
Base : All
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carg
(inc. extra care

Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living,| Other or multiple
nursing i services Shared lives services Day care service nursing) Domiciliary Care|  shared lives)

(f) (a) (i) (0] (m)
Unweighted Total = = -
Weighted Total 8 0 y
Effective Base

Strongly agree
Neither agree nor disagree

Strongly disagree

Disagree 40 18 22 7 14 8 2 - 1 - - 9 21 8 3 9 38
7% 6% % 9% % 5% 15% - 3% - - 8% 8% 5% 6% 8% %

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 207
TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs
Base : All
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper | Both digital and Self employed/ Multiple
systems systems paper Yes No Under 18 - 34 35-54 55 or over Local Authority | Care provider Agency independent NHS Other employers
(2) (a) (b) (c) (d) (e) () (a) (h) (i) (i) (K) (m) (n) (0)
Unweighted Total 580 124 38 418 348 232 88 310 175 415 16 23 4 81 12 580
Weighted Total 580 120 38* 422 350 230 89 311 173 413 gy T 79* iz 580
Effective Base 548 119 291 16 580
95% 99% 93% 939 100%
Strongly agree 286 80 170 10 289
49% 67% 45% 47% 53% 55% 55% 38% 60% 49% 62% 43% 49% 44% 50% 50%
ch zbcde zh
Neither agree nor disagree 1 78
9% 13%
- 3%

Disagree
7%

2%

11%

8%

% 6%

3%

6%

10%

7%

14%

8%

8%

7%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs

Base : All

19 Nov 2021
Table 208

Unweiahted Total
Weighted Total
Effective Base

er agree nor disagree 9 56 23 33
14%

Stronaly disaaree

Disagree 40 26 14 8
% 6% 9% 3%
ce

Wid. Total Care coordinator/broker Length of time in role

Responsibility for digital skills
development

Age cared for

Working age cared for Older groups cared for

Up to 5 years |More than 5 year|

46

31
9%

52 27
19%
ze

21 19
5% 13%
ze

People who are
working age

57

h

People aged 65|

95%

219

53

32
%

People with a People with a
learning disabilityl mental health
and/or autism condition
i [0)]
22

6% 13%

People with a Older people witlf  Older people
People with a sensory dementia | without dementia|
physical disability  impairment Mulitple ages diagnosis diagnosis
(K

43

11% - 33% 6% 6% 12% 12%

Multiple older
groups.
(s)

23
%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zIilj/k/im/n - z/olplgltis
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 209

Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 10-49 50-249 East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (d) (e) (9) () (i) () (1) (m) (n) (0)
Unweighted Total 580 320 260 208 170 48 53 74 114 80 82 56
Weighted Total 580 33! 249 202 168 56* 68* 66* 107 69* 67* 52*

Effective Base 548 299 251 201 163 48 52

90% 101% 99%
Strongly agree 158 128 99 28 28
49% 48% 51% 68% 49% 45% 50% 50% 41% 57%
zde

Neither agree nor disagree 79 50 29 3 23 27 22 4 8 8
14% 15% 12% 8% 11% 16% 16% 8% 12% 11%

Strongly disagree

Disagree

30%

73
110%

35
53%

13%

113

53%

12
12%

79
115%

29
41%

18
27%
2zghikino

81 56
122% 106%

36 23
54% 45%

9% 12%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC
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Table 210

Wd. Total

Uses digital devices at home Uses digital devices at work

(home)

(work)

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital skil

Funded skills training in last 12
months

eiahted Total
ihted Total
Effective Base

Stronaly aaree

Neither aaree nor disaaree

Stronalv disaaree

No/ Don't know

No/ Don't know

Less use of tect|

No/Don't know

Not applicable
[0}

Disagree 40 40 - 40 - 40 - 40 - 31 3 34 5 34 5 - 14 24 2 9 28 2 32 8
7% 7% - 7% - 7% - 7% - 6% 38% 6% 16% 7% 8% - a% 10% 21% 6% % 17% 6% 10%
ikp zk z

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - ziafb - 2/c/d - zlelf - 2/g/h - 21 - zIKil - zIminio - zlplat - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 211
TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree 2 8 18
39% 10% 12%

Strongly disagree

Disagree 40 5 34 1 - - 3 5 13 16 3 40 -
7% 5% 7% 18% - - 4% 3% 8% 10% 15% % -
9

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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TECH_ATT2. Please say how much you agree or disagree with the Digital can improve the overall health and wellbeing of the people with care and support needs
Base : All
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) (c) (e) () (h) (i) (i) (1) (m) (n) (0)
Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36
Weighted Total 580 15 59* 332 90* 72* 2% 4x* 26** 160 203 75 469 92* 542 35*
Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35
95% 81% 3% 94% 97% 96% 112% 108% 96% 96% 99% 95% 94% 94% 100%
Strongly agree 286 8 28 157 53 36 - 2 77 112 12 224 53 264 22
49% 51% 48% 47% 59% 50% - 48% 48% 48% 55% 49% 48% 58% 49% 62%
z
Neither agree nor disagree
14% 21% 9% 15% 14% 10% N = 19% 16% 10% 15% 15% 6% 14% 9%
m zm

Strongly disagree

Disagree 40 3 4 25 1 5 1 1 2 11 15 - 34 5 40 -
7% 21% 6% % 1% 8% 48% 28% 7% % 7% - 7% 5% 7% -
d d d

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hliljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 213
TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Care home
services with
nursing

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree

Disagree 36 16 20 5
6% 6% % %

Care home
services without| Domiciliary care | Extra care housin|
services Shared lives

(f) (a)

14 9 - -
% 5% - -

Care home
Supported living (with/without
services Day care service| nursing)
(i) (1)

1 - - 7 19
3% - - % %

Domiciliary Care|
(m)

Housing with carg
(inc. extra care
housing,
supported living,
shared lives)

Other or multiple

7 37
% 6%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression
Base : All
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper | Both digital and Self employed/ Multiple
systems systems paper Yes No Under 18 - 34 35-54 55 or over Local Authority | Care provider Agency independent NHS Other employers
(2) (a) (b) (c) (d) (e) () (a) (i) (i) (K) [0) (m) (n) (0)
Unweighted Total 580 124 38 418 348 232 88 310 7t 415 16 23 4 81 12 580
Weighted Total 580 120 38* 422 350 230 89 311 413 gy 22+ T 79* 12%* 580
Effective Base 548 119 36 329 219 291 392 16 22 3 78 12 580
6 9 93% 95% 93% 102% 49% X 97% 100%
Strongly agree 186 13 14 3 6 327
57% 70% 44% 54% 58% 56% 62% 60% 48% 62% 56% 74% 63% 49% 50% 56%
h zbcde h h
Neither agree nor disagree 16 - 2 1 44
8% 6% 10% 8% % 9% % 5% - 2% 7% 8%

Strongly disagree

Disagree
6% 4% 11% 6% 6% 6% 5% 6% % 4% 6% - 8% - 10% - 6%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 215

Witd. Total

Care coordinator/broker

Unweiahted Total
Weighted Total

Stronaly aaree

Neither aaree nor disaaree

Stronaly disaaree

Length of time in role

Responsibility for digital skills
development

Age cared for

Up to 5 years |More than 5 year|

People who are
working age

(@

People with a People with a
learning disabilityl mental health
People aged 65 and/or autism condition
i [0)]

People with a
physical disabilit)
(K

Older groups cared for

People with a
sensory
impairment

Mulitple ages

Older people witlf  Older people
dementia | without dementia|
diagnosis diagnosis

Multiple older
None of these groups
(s)

Disagree 36 25 11 8 28 20 16 24 27 4 3 - - 16 1 6 - - 20
6% 6% 7% 3% 8% 5% 11% 6% 6% 10% 15% - - 5% 2% 13% - - 6%
ce zc ze o

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/iljik/lim/n - z/olp/g/rls

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression
Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Unweighted Total 260 48 53
Weighted Total 33 249 3 68*
Effective Base 8 251 8 52
101%

Strongly agree

Neither agree nor disagree

Strongly disagree

Don't know

Disagree 36 20 16 2 12 11 9 3 5 4 - 4 7 6 4 3
6% 6% 7% 6% 6% % 7% 6% 8% 5% - 7% 6% 8% 6% 5%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 217

Wd. Total

Uses digital devices at home Uses digital devices at work

(home)

(work)

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital kil months

Funded skills training in last 12

Stronaly aaree

Neither aaree nor disaaree

Stronalv disaaree

Disagree 36 36 - 36 -
6% 6% - 6% -
ik

No/ Don't know

No/ Don't know
(h)

5% 23%

Less use of tect|

No/Don't know

Not applicable
[0}

14%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - ziafb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplat - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 218
TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]
Unweighted Total 580 94 480 6 = 5 83 145 165 156 19 567 13
Weighted Total 580 96* 478 6** = 5** 83* 145 166 155 18** 567 13**
Effective Base 548 91 451 6 = 5 81 136 155 148 17 536 13
95% 95% 94% 99% = 94% 97% 94% 93% 95% 94% 95% 94%
Strongly agree 330 59 268 2 - 2 53 90 95 75 9 322 7
57% 62% 56% 37% - 44% 64% 62% 57% 48% 48% 57% 53%
i i i
Neither agree nor disagree 45 10 34 1 - - 6 5 11 21 1 41 4
8% 11% 7% 15% - - 7% 4% 7% 14% 5% 7% 31%
gk

zgh

Strongly disagree 11 1 9 1 - - 1 3 5 1 - 11 -
2% 1% 2% 18% - - 2% 2% 3% 1% - 2% -

Disagree 36 2 32 2 - - 4 8 13

10 2 36 -
6% 2% % 35% - - 5% 5% 8% 6% 9% 6%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression
Base : All
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) ©) (e) () () (h) (i) (i) (k) (1) (m) (n) (0)
Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36
Weighted Total 580 15 59* 332 90* 72* 2% 4x* 26** 160 203 75 469 92* 542 35*
Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35
95% 81% 3% 94% 97% 96% 112% 108% 96% 96% 99% 95% 94% 94% 100%
Strongly agree 330 8 33 180 59 48 - - 85 132 12 249 69 300 28
57% 56% 56% 54% 65% 67% - - 45% 53% 65% 46% 53% 75% 55% 80%
In zi zl zn
Neither agree nor disagree 2 27 9 2 - - 3 16 13 2 39 2 44 -
8% 18% 4% 8% 10% 3% - - 14% 10% 6% 8% 8% 2% 8% -
m
Strongly disagree 1 7 2 1 - - - 3 2 - 9 2 11 -
1% 2% 2% 2% N = N 2% 1% = 2% 2% 2% N

Disagree 4 22 4 4 1 - 1 10 11 2 32 3 36 -
6% 6% 7% % 4% 6% 48% - 3% 6% 5% 6% % 3% 7% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z//iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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TECH_ATT2. Please say how much you agree or disagree with the following

Base : All

Adult Social Care - Survey - - PUBLIC
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Table 220
Digital help me i with and the people | support
Wtd. Total Main job setting Unwtd. Total

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree 15 8 7

Care home
services with
nursing

Care home

Shared lives
(a)

Supported living
services

Day care service|
(i)

Care home

(with/without

Domiciliary Care|
(m)

Housing with carg
(inc. extra care
housing,
supported living,
shared lives)

Other or multiple

Disagree 25 12 12
4% 4% 4%

9%
ze

4% 2% 14% -

3%

4%

15 3
6% 2%

5%

4%

24
4%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/ifjik - zl/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 221
TECH_ATT2. Please say how much you agree or disagree with the following Digital ies help me i with and the people | support
Base : All
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) ) (c) (a) (i) (i) (k)

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Disagree 25 2 3 20 14 11 1 13 11 - 18 - 2 - 5 - 24
4% 2% 7% 5% 4% 5% 1% 4% 6% - 4% - 9% - 6% - 4%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 222

TECH_ATT2. Please say how much you agree or disagree with the following Digital ies help me i with and the people | support

Base : All

Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people

People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older

Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment Mulitple ages diagnosis diagnosis None of these groups

i [0)] (K (s)
22

Unweiahted Total
Weighted Total
Effective Bas

Stronaly aaree

Neither aaree nor disaaree

Stronaly disaaree

Disagree 25 19 6 8 17 14 10 12 19 2 2 - - 1 7 2 3 1 - 13
4% 4% 4% 3% 5% 3% 7% 3% 4% 4% 8% - - 33% 2% 4% 6% 10% - 4%
en

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/iljik/lim/n - z/olp/g/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 223
TECH_ATT2. Please say how much you agree or disagree with the Digital help me i with and the peof
Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 10-49 50-249 East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (d) (e) (9) () i (i) () (1) (m) (0)
Unweighted Total 580 320 260 208 170 48 53 10 74 114 80 56
Weighted Total 33! 249 202 168 56* 68* 22%* 66* 107 69* 52*
Effective Base 8 299 251 201 163 48 52 10 73 113 79 56
90% 101% 99% & 8! 77% 44% 110% 10 115% 0 106
Strongly agree 232 192 156 111 39 45 16 54 78 47 41
73% 70% 7% 81% 7% 66% 73% 70% 66% 73% 72% 81% 73% 68% 78% 79%
e z e

Neither agree nor disagree 18 17
3% 5% *

Strongly disagree 15
3%

2% 2% 3% 6% 2% 4% 5% 19% 1% 4% 1% - 2%

Disagree 1
4%

2% 5% 4% 5% 4% 2% 4% 9% 7% 4% 5% 2% 4%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 224
TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital i d the people | support
Base : All
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
Wid. Total Uses digital devices at home Uses digital devices at work (home (work) rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill months
Don'tknow No/ Don't know Less use of tec| No/Don'tknow | Not applicable

(h) (i) 0] ()

Stronaly aaree

Neither aaree nor disaaree

Stronalv disaaree

Disagree 25 25 - 2 - 2 - 2 - 16 2 21 3 21 3 - 9 15 - 3 22 - 18 6
a% a% - a% - a% - a% - 3% 21% 4% 11% a% a% - 3% 7% - 2% 5% - a% 8%
is 3 z z

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - ziafb - 2/c/d - zlelf - 2/g/h - 21 - zIKil - zIminio - zlplat - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 225
TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies help me communicate with colleagues and the people | support
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]
Unweighted Total 580 94 480 6 = 5 83 145 165 156 19 567 13
Weighted Total 580 96* 478 6** = 5** 83* 145 166 155 18** 567 13*
Effective Base 548 91 451 6 = 5 81 136 155 148 17 536 13
95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%
Strongly agree 73 350 2 - 5 74 110 119 102 11 415 10
73% 30% - 100% 89% 76% 71% 66% 63% 73% 76%
zghi
Neither agree nor disagree 11 1 - - 3 3 5 3 2 18 -
2% 24% - - 4% 2% 3% 2% 10% 3% -

Strongly disagree 15 12 1 - - - 4 5 6 - 15 -
3% 2% 18%

- - 3% 3% 4% - 3%
e S S S S S

Disagree 20 1

4% 4% 4% 18% - - 1% 3% 5% 6% 5% 4% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 226
TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital ies help me i with and the peof
Base : All
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equival qui or equival /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) c) (d) (e) () () (h) (i) (i) (k) (1) (m) (n) (0)
Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36
Weighted Total 580 15 59* 332 90* 72* 2% 4x* 26** 160 203 75 469 92* 542 35*
Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35
95% 81% 3% 94% 97% 96% 112% 108% Y 96% 96% 99% 95% 94% 94% 100%
Strongly agree 425 10 44 238 70 58 - 3 16 115 159 19 338 73 395 29
73% 64% 74% 71% 7% 80% - 76% 61% 2% 78% 7% 2% 80% 73% 84%
z

Neither agree nor disagree 18 - 1 10 6 1 - - 3 2 5 2 15 2 17 -
3% - 2% 3% 6% 2% - - 12% 1% 2% 8% 3% 2% 3% -
Strongly disagree 15 1 - 12 2 - - - - 5 4 1 10 5 15 -
3% 8% - 4% 2% - - - - 3% 2% 4% 2% 6% 3% -

Disagree 25 3 1 18 2 - 1 - - 8 8 1 18 6 25 -
4% 21% 2% 5% 2% - 52% - - 5% 4% 4% 4% 7% 5% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

Base : All

M Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 227
TECH_ATT2. Please say how much you agree or disagree with the following statements. Summary
Digital technology Digital

Unweighted Total
Weighted Total

Effective Base

Strongly agree

Tend to agree

Neither agree nor disagree
Tend to disagree

Strongly disagree

Not applicable in my job
Don't know

Agree

Disagree

Digital
technologies are
important in adult

social care

Digital
technologies car
help me do my jo|
better or more

efficiently

can improve the
overall health an(
wellbeing of the
people with care
and support need

Digital learning i
an essential part
of my career
progression

technologies hely
me communicate
with colleagues
and the people |
support

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7
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Ipsos

INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work?

Base : All with access to digital device at home or at work

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 228

Wtd. Total Mode

Main job setting

Unwtd. Total

Unweighted Total
Weighted Total
Effective Base

Yes

Yes - some of the time

Don't know 1 -

Care home
services with
nursing

1%

Care home
services without

services
(e)

Domiciliary care | Extra care housin|

services

Shared lives
(a)

Supported living
services

Day care service|
(i)

Multiple settings
(K)

Care home
(with/without
nursing)

(1)

Domiciliary Care|

Housing with carq
(inc. extra care
housing,
supported living,
shared lives)
(n)

Other or multiple
types
(0)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/le/flgih/iljik - z/\/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 229
INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work?
Base : All with access to digital device at home or at work
‘Wid. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Self employed/ Multiple
systems Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(a) b (a) (h) (i) (i) ()

Unweighted Total
Weighted Total
Effective Base

Yes

Yes - some of the time

Don't know 1 1 - - 1 - - - 1 - 1 - - - - - 1

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 230

INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work?

Base : All with access to digital device at home or at work

Responsibility for digital skills
Length of time in role development Age cared for Working age cared for Older groups cared for

Older people witlf  Older people
dementia | without dementia|
diagnosis diagnosis

Wid. Total Care coordinator/broker

Multiple older
groups.

People with a
sensory
impairment

(0]

People with a
mental health
condition

People with a
learning disabilit
and/or autism

People with a
physical disabilit)
k)

People who are
working age

People aged 65|
h]

Upto 5 years |More than 5 year|
(©

Unweiahted Total
Weighted Total
Effective Base

Yes

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - z/ilj/k/llm/n - z/olplg/rls

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work?

Base : All with access to digital device at home or at work

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 231

(@) (2) (b) (c) (d) (e)

Unweighted Total

Weighted Total 33 168

Effective Base 1 163
97%

Yes 168
100%

Yes - some of the time

Don't know 1 1 - - - -

* *

(i)
63
72*
63
87%
72
100%

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 Greater London North West Humber

(k)

(0)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/h/ilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work?

Base : All with access to digital device at home or at work

Adult Social Care - Worklorce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 232

Wd. Total

Uses digital devices at home

Uses digital devices at work

Internet

(home)

Internet

(work)

Supportive of digital systems to

rkinfo sharing/ keeping information secu:

Knows who to speak to about

Impact of COVID on tech use

Strategy for digital

Budget for digital skil

Funded skills training in last 12
months

Unweidhted Total

No/ Don't know

No/ Don't know

Nolnot relevant

Less use of tect|

No/Don't know
(a)

Not applcable
1)

No/Don't know
(0
4

404

Not applicable

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - zfalb - zic/d - zlelf - zigfh - zfi - z/ki - zimino - Zipla/r - Zisiu - zhviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 233
INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work?
Base : All with access to digital device at home or at work
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total : : 145 166 155
Effective Base 136 155 148
94% 97% 94% 93% 95%
Yes 5 83 145 165 155
100% 100% 100% 100% 99% 99%

Yes - some of the time

Don't know 1 - - 1 - - - - - 1 - 1 -
* - - 14% - - - - - 1% - * -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work?

Base : All with access to digital device at home or at work

Unweighted Total
Weighted Total
Effective Base

Yes

Yes - some of the time

Don't know

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 234

Wid. Total Qualifications Household income Ethnicil English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equival qui or equival /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) ©) (d) (e) () (h) (i) (i) (1) (m) (n) (0)
580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36
580 15 59* 332 90* 72* 2% 4x* 26** 160 203 75 469 92* 542 35*
548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35
95% 81% 3% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%
578 15 59 330 90 72 2 4 26 160 203 25 469 90 542 34
100% 100% 100% 99% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 97%
o m o
23 - - 17 3 2 - - 1 8 9 1 14 7 21 2
4% - - 5% 3% 3% - - 4% 5% 4% 3% 3% 7% 4% 6%
| |
1 - - 1 -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Base : All with access to digital device at home or at work

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 235
INTERNET_B. Do you have access to the internet... In the places in which you do your job?
Mode Grouped setting Unwtd. Total

Wtd. Total

Main job setting

Unweighted Total
Weighted Total
Effective Base

Yes

Yes - some of the time

Don't know - - -

Care home
services with
nursing

Care home
services without
nursing
(d)

services
(e)

Domiciliary care | Extra care housin|

services

Shared lives
(a)

Supported living
services Day care service

(i)

Multiple settings
(K)

Care home
(with/without
nursing)

(1)

Domiciliary Care|

Housing with carq
(inc. extra care
housing,
supported living,
shared lives)
(n)

Other or multiple
types
(0)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/iljik - z/llm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Base : All with access to digital device at home or at work

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 236
INTERNET_B. Do you have access to the internet... In the places in which you do your job?
Wtd. Total Type of work system Provides direct care/ support Unwtd. Total

Mainly digital
systems
(a)

Unweighted Total
Weighted Total
Effective Base

Yes

Yes - some of the time

Don't know - - -

Age (banded) Employer

Self employed/
Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent
(a) (h) (i) (i) (K)

Multiple
employers

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 237
INTERNET_B. Do you have access to the internet... In the places in which you do your job?

Base : All with access to digital device at home or at work

Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people

People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment diagnosis diagnosis groups
0 @ n 0 g "

(0] (n) (®)

Unweighted Total
Weighted Total
Effective Base

Yes

Yes - some of the time

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zfilj/k/llm/n - z/olplglrls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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INTERNET_B. Do you have access to the internet... In the places in which you do your job?

Base : All with access to digital device at home or at work

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 238

(@) (2) (b) (c) (d) (e)

Unweighted Total

Weighted Total 33 168

Effective Base 163
Y 97%

Yes 168

100%

Yes - some of the time

Don't know - - - - - -

(i)
63
72
63
87%
72
100%

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 Greater London North West South East South West West Midlands Humber

() (m) (n) (0)
114

107

113

106%

107

100%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 239
INTERNET_B. Do you have access to the internet... In the places in which you do your job?
Base : All with access to digital device at home or at work
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
Wid. Total Uses digital devices at home Uses digital devices at work Internet (home Internet (work) rk info sharing/ keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill months
Yes No/ Don't know Yes No/ Don't know Nofnot relevant Less use of tect| No/Don'tknow | Not applicable No/Don'tknow | Not applicable

(a) (1) ()
Unweidhted Total > 5
404

89%

3

Don'tknow - - - - - - - - - - - - - - - - - - - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

INTERNET_B. Do you have access to the internet... In the places in which you do your job?

Base : All with access to digital device at home or at work

19 Nov 2021
Table 240

Unweighted Total
Weighted Total
Effective Base

Yes

Yes - some of the time

Don't know - - -

94%
5
100%

97%
83
100%

145

136
94%
145
100%

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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19 Nov 2021

Table 241
INTERNET_B. Do you have access to the internet... In the places in which you do your job?

Base : All with access to digital device at home or at work

Witd. Total Qualifications Household income ici English as main language

GCSE/O-Level/ C|
or equivall q
(=NVQ1+2) (=NVQ3)
(a) (b) 0
Unweighted Total 33 26
Weighted Total
Effective Base

A-Level or

/PhD or No formal
equivalent qualifications

£25,000 to £45,000 to
£44,999 £99,999 £100,000 or morg English Other/don't know
(i) (i) (k) (m) (n)

Still studying Up to £24,999
(h)

Yes

Yes - some of the time

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Base : All with some or no internet access at work

Adult Social Care - Survey - - PUBLIC
19 Nov 2021
Table 242
NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet?
Wtd. Total Main job setting Unwtd. Total

Housing with carg
(inc. extra care

Care home Care home

Care home housing,
services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living,|
Telephone nursing services services Shared lives services Multiple settings nursing) Domiciliary Care|  shared lives)

Unweighted Total
Weighted Total
Effective Base

No stable connection where | wo

No mobile signal in the place(s)
\where | work

No access to a device that
connects to the internet

6% - - - - - - -

5% - -
I do domiciliary care / home visit 3 - - 5 - - - - - - - 5 -
not always able to connect to the|
internet / mobile signal
9% 6% 13% - - 25% - - - - - - - 25% -

Other or multiple

2%

9%

Don't know - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/iljik - zI\/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 243
NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet?
Base : All with some or no internet access at work
Wtd. Total T Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers

(2) (i) (i) (K) () (0)
Unweighted Total 53
Weighted Total 52*
Effective Base
No stable connection where | wo

45% 51% 100% 40% 42% 50% 38% 35% - 60% - 45%
No mobile signal in the place(s) - 10 7 5 3 4 - 2 1 12
\where | work

22% 8% - 26% 21% 23% 21% 22% - 19% 29% 23%
No access to a device that - 1 - 1 - 1 - - - - - - 1 - 1
connects to the internet

- 2% - 5% - 4% - - - - - - 10% - 2%

I do domiciliary care / home visit - 3 4 1 - 4 1 - 4 - - - - 1 5
not always able to connect to the|
internet / mobile signal

9% 19% - 7% 12% 4% - 19% 5% - 10% - - - - 33% 9%

Don't know

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 244
NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet?
Base : All with some or no internet access at work
Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for
People with a People with a People with a Older people witlf  Older people
People who are learning disabili| mental health | People with a sensory without demential Multiple older
Yes No Up to 5 years |More than 5 year| Yes No working age | People aged 65- and/or autism condition physical disability  impairment Other Mulitple ages groups
(b) I( (h) (0] [0)] (K) (0] (

Unweighted Total 3 12 3 -

1228
ective Bas 0 12

No stable connection where | wo 6

51%

No mobile signal in the place(s)
where | work

No access to a device that
connects to the internet

| do domiciliary care / home visit|
/ not always able to connect to tt|
internet / mobile signal

Don't know

39

16

43%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/iljik/lim/n - z/olp/g/rls

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet?

Base : All with some or no internet access at work

19 Nov 2021
Table 245

Unweighted Total 53 8 10
Weighted Total 52* 3 = 2 = 4r* fep
Effective Base 52 1 1 3 4 10
99 u 112% 116%

No stable connection where | wofk 23 16 7 - 9 6 7 1 3 4 - 3 6 4

No mobile signal in the place(s)
\where | work

No access to a device that conng]
to the internet

| do domiciliary care / home visit|
not always able to connect to the|
internet / mobile signal

9% 3% 17% - 17% - - 23% - 12% - - - 20%

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) (h) (i) (i) (k) (1) (m) (n) (0)

15% -

Don't know - - - - - - - - - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you notinot always have access to the internet?

Base : All with some or no intemet access at work

19 Nov 2021
Table 246

wtd. Total Uses digital devices at home Uses digital devices at work

(home)

(work)

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital kil

Funded skills training in last 12
months

ahted Total
Total
Effective Base

No stable connection where | work
No mobile signal in the place(s)
where | work

I do domiciliary care / home visits|
not always able to connect to the|
internet / mobile signal

Don't know - - - - -

No/ Don't know
(f)

No/ Don't know
(h)

Nolnot relevant

Less use of tect|

(0)

No/Don't know

Not applicable
[0}

Not applicable

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet?

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Base : All with some or no internet access at work

19 Nov 2021
Table 247

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time

(z (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]
Unweighted Total 53 10 52
Weighted Total 52* 10** 51*
Effective Base 52 10 51

100% 100%
No stable connection where | work 23 3 20 - - 1 5 2 5 11 - 22 1
45% - - 100% 34% 20% 50% 71% - 43% 100%
No mobile signal in the place(s) 8 - - - 3 3 2 2 2 11 -
where | work
18% - - - 22% 25% 19% 13% 100% 22% -

No access to a device that - - - - - 1 - - - 1 -
connects to the internet

2% 13% - - - - - 9% - - - 2% -
| do domiciliary care / home visit 5 - - - - 2 2 - 1 5 -
not always able to connect to the|
internet / mobile signal

9% - 10% - - - - 19% 20% - 47% 9% -

Don't know - - - - - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet?

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Base : All with some or no internet access at work

19 Nov 2021
Table 248

Wid. Total Qualifications
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999

(2) (a) (b) (c) (d) (e) () (9) (h) (i)
Unweighted Total g = 2
Weighted Total
Effective Base

No stable connection where | woj

No mobile signal in the place(s)
where | work

No access to a device that conne| 1 - B 1 - - - - -
to the internet

I do domiciliary care / home visits|
not always able to connect to the|
internet / mobile signal

9% - - 12% - 13% - - - 10%

Don't know - - - - - - - -

Household income

English as main language

£45,000 to
£99,999
(i)

4%

£100,000 or morg

English
(1) (m) (n)

Other/don’t know|

6% 15% 9% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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19 Nov 2021
Table 249
WORK_HOME. Do you ever carry out work-related tasks using the internet from home?
Base : All except those with no internet access at home
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carq
(inc. extra care

Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living,| Other or multiple
nursing services services Shared lives services Day care service Other Multiple settings nursing) Domiciliary Care|  shared lives) types

Telephone nursing

(b) (c) (d) (e) (h) (i)
Unweighted Total 296 73 199 157
Weighted Total 297 70* 192 161
Effective Base 281 68 188 151
95% 9f 939
Yes 262 57 170 158

88% 82% 88% 98%
zcd

(K) (m) (n) (0)
109 157 40 109
110 161 45+ 110
103 151 37 103
94% 939 8 94%
103 158 38 103
93% 98% 85% 93%
c zIn

(i)

Don't know

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/iljik - zI\lm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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WORK_HOME. Do you ever carry out work-related tasks using the internet from home?

Base : All except those with no internet access at home

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 250

Wtd. Total T
Mainly digital Mainly paper Both digital and
systems systems paper
(2) (a) (c)

Unweighted Total 578 123 38 417
Weighted Total 578 119 38* 421
Effective Base

Don't know

Provides direct care/ support

Yes

348

Age (banded) Employer Unwtd. Total
Self employed/ Multiple
No Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(e) () (a) (h) (i) (i)

232 88 309
230 89* 310

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 251
WORK_HOME. Do you ever carry out work-related tasks using the internet from home?

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Base : All except those with no internet access at home

Responsibility for digital skills

Wid. Total Care coordinator/broker development Age cared for

Length of time in role

Working age cared for

Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older
No Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment Mulitple ages diagnosis diagnosis None of these groups
(b) © (h) i i (K (n) (0]
Unweighted Total 238 4 3 3 447 7 2 4 5
Weighted Total 424
Effective Base 4

Yes

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zfilj/k/llm/n - z/olplg/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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WORK_HOME. Do you ever carry out work-related tasks using the internet from home?

Base : All except those with no internet access at home

Unweighted Total
Weighted Total
Effective Base

91% 90% 3% 94% 91% 93% 90% 87% 95% 91% 91% 95% 86% 98% 87% 91%
zgin

No 52 34 18 2 19 12 14 7 4 6 2 3 15 2 9 5
9% 10% 7% 6% 9% 7% 10% 13% 5% 9% 9% 5% 14% 2% 13% 9%
m m m m

Don't know - - - - - - - - - - - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 252
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 1-9 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1)

(m)

(n) (0)

Filename : j20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/\im/n/o

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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WORK_HOME. Do you ever carry out work-related tasks using the internet from home?

Adult Social Care - Worklorce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 253

Base : All except those with no internet access at home.

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
Wid. Total Uses digital devices at home Uses digital devices at work Internet (home Internet (work) rk info sharing/ keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill
Greater use of | Tech used to san]
Yes No Yes No Yes No/ Don't know Yes No/ Don'tknow | Supportive Opposed to Yes Nofnot relevant | tech now extent Less use of tect| Yes No/Don'tknow | Not applicable Yes No/Don'tknow | Not applicable Yes No
(2) (¢ (b) (c) (d) (e) 0] (a) [0} (i) (k) 0] (m) (n) (0) () (a) (N (s) (t) (v) (W)
Unweidhted Total 5 5 5 7
Total 5 5
ve Base 5 5

Don't know -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - ziafb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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WORK_HOME. Do you ever carry out work-related tasks using the internet from home?

Base : All except those with no internet access at home

Unweighted Total
Weighted Total
Effective Base

No

Don't know

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 254

91%
52
9%

96%

90%
47
10%

90%
14
10%

94%
10
6%

88%
19
12%

91%

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 -54 55-64 65 or over Full-time Part-time
(2) () (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

91%

50
9%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/le/fig/hlilj - z/k/I
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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WORK_HOME. Do you ever carry out work-related tasks using the internet from home?

Base : All except those with no internet access at home

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 255

Unweighted Total
Weighted Total
Effective Base

9% 20% 11% 7%

14%

English as main language

Wid. Total Qualifications Household income
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or ival ival or ival PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999
(2) (a) (b) (c) (d) (e) () (h) (i) (i)

= = 5% 12% 7%

£100,000 or morg

White
(1)

9%

English Other/don't know
(n) (0)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljik - z/lim - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 256
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member
Base : All not accessing the internet as part of their job (whether at work or at home)
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Care home
services with
nursing

Unweighted Total
Weighted Total
Effective Base

10 - very confident 49
95% 100% 92% 93%

Supported living
Shared lives services Day care service
(a) (i)

Housing with carg
(inc. extra care
Care home housing,
(with/without supported living,|
nursing) Domiciliary Care|  shared lives)
(m)

95% 100%

Other or multiple
types
(0)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ip:

Adult Social Care - Survey - i - PUBLIC
19 Nov 2021
Table 257
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member
Base : All not accessing the internet as part of their job (whether at work or at home)
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and

Self employed/ Multiple
systems systems Local Authority | Care provider independent employers
(2) (a) (b) 0 (i) (i) () (0)
Unweighted Total 3 4 3 3 6 2 5 =
Weighted Total
Effe ase

10 - very confident 49
95% 100% 100% 94% 100% 77% 100%

97% 90% 96% 100% 100%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 258
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member

Base : All not accessing the internet as part of their job (whether at work or at home)

Responsibility for digital skills
Wid. Total Care coordinator/broker Length of time in role development

Age cared for Working age cared for

Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disability mental health | People with a sensory dementia | without dementia| Multiple older
and/or autism condition physical disability  impairment diagnosis diagnosis groups
(0] [0)] (K) (0) ®) (s)

Up to 5 years |More than 5 year|

S

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - z/ilj/k/im/n - z/o/plg/r/s
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 259
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member

Base : All not accessing the internet as part of their job (whether at work or at home)

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in

Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber

(2) (b) (c) (d) (e) (f) (9) () (i) (i) (k) () (m) (n) (0)
Unweighted Total 33 2 3 4

5
Weighted Total * 34+
Effective Base

0 - not at all confident

(2)
e -

4
78% 4 120% 0 132% 124%

10 - very confident 49
95% 96% 91% 100% 91% 100% 100% 100% 100% 100% 94% 100% 100% 100%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index
Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 260
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident,if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend of family member

Base : All not accessing the internet as part of their job (whether at work or at home)

Supportive of digital systems to | Knows who to speak to about Funded skills training in last 12
Wid. Total Uses digital devices at home Uses digital devices at work rkinfo sharing/ keeping information secu Impact of COVID on tech use Strateqy for digital Budget for digital kil months
Greater use of [Tech used to san]
Yes No No Yes Nof Dont know Nof Don'tknow | Supportive | Opposedto Yes Noinot relevant extent Less use of tect| Yes No/Don'tknow |~ Not applicable NofDon'tknow |~ Not applicable No
@ @ () (©) (@) 0] @ () (0] (0] ) [0} () () (o) (@ [0} 0 © )
Unweiahted Total 3 1 . 5
iahted Total

Ef
0-not atall confident

10- verv confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : [20-098557-tabs-public-weighted-v7
i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 261
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member
Base : All not accessing the internet as part of their job (whether at work or at home)
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(z (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total 53 15
Weighted Total 52* 14**
Effective Base 50 15

106% 116% 103% 127% 116%
0 - not at all confident

10 - very confident 49 44
95% 100% 94% 100% 100% 100% 100% 93% 89% 100% 100%

Mean 9.92 10 9.91 10 - 10 10 10 9.93 9.83 10 9.92 10

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 262
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member
Base : All not accessing the internet as part of their job (whether at work or at home)
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know

(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n)
Unweighted Total 2 Z -
Weighted Total 3 24**
Effective Base Y 24

99%
0 - not at all confident

10 - very confident

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 263
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo)
Base : All not accessing the internet as part of their job (whether at work or at home)
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carg
(inc. extra care
Care home housing,
services with i i icili il Supported living (with/without supported living, | Other or multiple’
nursing Shared lives services Day care service nursing) Domiciliary Care|  shared lives) types
(a) (i) (m) (0)

Unweighted Total 3 36 4 3 5 5 =
Weighted Total
Effective Base

Care home Care home

10 - very confident 47 31
90% 86% 91% 94% 86% 100%

100% 100% 89% 100% 91%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 264
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo)
Base : All not accessing the internet as part of their job (whether at work or at home)
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and

Self employed/ Multiple
systems systems Local Authority | Care provider independent employers
(2) (a) (b) 0 (i) (i) () (0)
Unweighted Total 3 4 3 3 6 2 5 =
Weighted Total
Effe ase

10 - very confident 47
90% 100% 100% 91% 84% 100%

90% 86% 91% 100% 100% 91%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo)

Base : All not accessing the internet as part of their job (whether at work or at home)

19 Nov 2021
Table 265

Care coordinator/broker

Witd. Total

Length of time in role

Responsibility for digital skills
development

Age cared for Working age

Up to 5 years |More than 5 year|

9.8

People with a People with a

learning disabilit| mental health | People with a
and/or autism condition physical disabilit)
(0] [0)] (K)

People who are

9.9 9.91 10 9.28 -

Older groups cared for

People with a
sensory
impairment

10

10

Older people witlf  Older people
dementia | without dementia| Multiple older
diagnosis diagnosis groups
(0) (s)

S

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - z/ilj/k/im/n - z/o/plg/r/s
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 266
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) (h) (i) (i) (k) (1) (m) (n) (0)
Unweighted Total 53 33 2 3 4
Weighted Total * 34* 4r* * S 2%*

Effective Base k 2 4

0 - not at all confident

78% 4 120% 6 132% 124%

10 - very confident 47
90% 91% 87% 100% 81% 100% 95% 100% 100% 100% 93% 100% 100%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 267
INT_CONFGEN. Assuming you were able to access the interet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo)

Base : All not accessing the internet as part of their job (whether at work or at home)

Supportive of digital systems to Knows who to speak to about

Funded skills training in last 12
wtd. Total Uses digital devices at home Uses digital devices at work rkinfo sharing/ keeping information secu: Impact of COVID on tech use Strategy for digital Budget for digital kil months
Greater use of | Tech used o san]
Yes No No Yes No/ Don't know No/ Don'tknow | Supportive Opposed to Yes Nolnot relevant extent Less use of tect| Yes No/Dontknow | Not applicable No/Don'tknow | Not applicable No
(2) (a) (b) (d) (e) (f) (h) (i)
Unweidhted Total

) (k) I (n) ()] () (@ 6}
5 5 ! i
iahted Total

Ef
0-not atall confident

10- verv confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 268
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo)
Base : All not accessing the internet as part of their job (whether at work or at home)
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(z (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total 53 15
Weighted Total 52* 14**
Effective Base 50 15

106% 116% 103% 127% 116%
0 - not at all confident

10 - very confident 47 41
90% 100% 89% 100% 100% 100% 87% 93% 85% 100% 100%

Mean 9.88 10 9.87 10 - 10 10 9.82 9.93 9.85 10 9.88 10

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 269
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo)
Base : All not accessing the internet as part of their job (whether at work or at home)
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know

(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n)
Unweighted Total 2 Z -

Weighted Total 3 24**
Effective Base Y 24
99%

0 - not at all confident

10 - very confident

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - zhlifjik - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 270
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website
Base : All not accessing the internet as part of their job (whether at work or at home)
Grouped setting Unwtd. Total

Wtd. Total Mode Main job setting

Care home Care home
services with i i icili il Supported living
nursing Shared lives services Day care service
(a) (i)

Unweighted Total
Weighted Total
Effective Base

Care home
(with/without
nursing)

Domiciliary Care|
(m)

Housing with carg
(inc. extra care
housing,
supported living,
shared lives)

Other or multiple
types

(0)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 271
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website
Base : All not accessing the internet as part of their job (whether at work or at home)
Unwtd. Total

Wtd. Total Type of work system

Mainly digital Mainly paper Both digital and
systems systems

(2) (a) (b)

Unweighted Total
Weighted Total
Effe ase

10 - very confident

Provides direct care/ support

Age (banded)

Employer

Local Authority
(i)

Care provider
(i)

Self employed/
independent
[0}

Multiple
employers
(0)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 272
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website

Base : All not accessing the internet as part of their job (whether at work or at home)

Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disability mental health | People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment diagnosis diagnosis

(0] i (K) (0)

S

0 - not at all confident

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - z/ilj/k/im/n - z/o/plg/r/s
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 273
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website

Base : All not accessing the internet as part of their job (whether at work or at home)

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) (h) (i) (i) (k) (1) (m) (n) (0)
Unweighted Total 53 33 2 3 4
Weighted Total * 34* 4r* * S 2%*

Effective Base k 2 4

0 - not at all confident

78% 4 120% 6 132% 124%

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 274
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident,if at all, do you feel in your ability to do each of the following? Finding your way around a new website

Base : All not accessing the internet as part of their job (whether at work or at home)

Supportive of digital systems to Knows who to speak to about

Funded skills training in last 12
wtd. Total Uses digital devices at home Uses digital devices at work rk inf

sharing/ keeping information secu Impact of COVID on tech use Strateqy for digital Budget for digital skil months
Greater use of [Tech used to san]
Yes No No Yes Nof Dont know Nof Don'tknow | Supportive | Opposedto Yes Noinot relevant extent Less use of tect| Yes No/Don'tknow |~ Not applicable NofDon'tknow |~ Not applicable No
@ @ () (©) (@) 0] () (0] (0] ) [0} (n () (o) (@ [0} 0 © )
Unweiahted Total 1 . 5
iahted Total

Effect

0-not atall confident

10- verv confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 275
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website
Base : All not accessing the internet as part of their job (whether at work or at home)
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(z (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total 53 15
Weighted Total 52* 14**
Effective Base 50 15

106% 116% 103% 127% 116%
0 - not at all confident

11%

10 - very confident
Not confident (0-5)

Mean 9.08 9.58 9.02 10 - 10 9.84 9.54 8.72 8.66 8.61 9.05 10

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 276
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website
Base : All not accessing the internet as part of their job (whether at work or at home)
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know

(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n)
Unweighted Total )
Weighted Total 3 24**
Effective Base 24

99%
0 - not at all confident

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 277
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books)
Base : All not accessing the internet as part of their job (whether at work or at home)
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Unweighted Total
Weighted Total
Effective Base

0 - not at all confident

10 - very confident
Not confident (0-5)

Care home
services with
nursing

8.36

Care home
services without
nursing
(d)

8.18

Domiciliary care | Extra care housin|

Shared lives
(a)

9.04 8.97 -

Supported living
services Day care service
(i)

6.61 -

Care home
(with/without
Multiple settings nursing)

9.6 8.24

Domiciliary Care|  shared lives)

(m)

Housing with carg
(inc. extra care
housing,
supported living,

9.04 7.74

Other or multiple
types
(0)

9.6 8.4

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 278
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books)
Base : All not accessing the internet as part of their job (whether at work or at home)
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems 55 or over Local Authority |  Care provider independent employers
(2) (b) 0 (i) (i) [0) (0)

Unweighted Total
Weighted Total
Effe ase

0 - not at all confident

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books)

Base : All not accessing the internet as part of their job (whether at work or at home)

19 Nov 2021
Table 279

10 - very confident

Not confident (0-5)

Witd. Total

Care coordinator/broker

Length of time in role

Responsibility for digital skills
development

Age cared for

Up to 5 years |More than 5 year|

People who are
working age

People aged 65|

People with a
learning disability|
and/or autism

People with a
mental health
condition

People with a
physical disabilit)
(K)

Older groups cared for

People with a
sensory
impairment

Mulitple ages

Older people witlf  Older people
dementia | without dementia|
diagnosis diagnosis

©

Multiple older

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - z/ilj/k/im/n - z/o/plg/r/s
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 280
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) (h) (i) (i) (k) (1) (m) (n) (0)
Unweighted Total 53 33 2 3 4
Weighted Total * 34* 9 4** * 3**

Effective Base k 2 4

120%
0 - not at all confident

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 281

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident,if at all, do you feel in your abilit to do each of the following? Using the interet to stream or download entertainment (e.g. fims, music, games or books)
Base : All not accessing the internet as part of their job (whether at work or at home)

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

Wid. Total Uses digital devices at home Uses digital devices at work rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill months
No/ Don't know No/ Don't know Nolnot relevant Less use of tec| No/Don'tknow | Not applicable No/Don'tknow | Not applicable
0] () ) (n)

(0) (a) ()
Unweidhted Total :
iahted Total

Ef
0-not atall confident

10- verv confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7
i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 282

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.qg. films, music, games or books)

Base : All not accessing the internet as part of their job (whether at work or at home)

Unweighted Total 53
Weighted Total 52*
Effective Base 50

0 - not at all confident

100%

10 - very confident
Not confident (0-5)

Mean 8.41 8.75 8.38 8

15
14+

15
103%

23% 15%

7.95

8.61

8.35

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(z (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

10

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 283
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books)
Base : All not accessing the internet as part of their job (whether at work or at home)
Wid. Total Qualifications Household income Ethnici English as main language

GCSE/O-Level/ C| A-Level or
or equival qui i /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) equivalent qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg English Other/don't know

(a) (b) (c) (d) () () (h) (i) (k) (m) (n)

Unweighted Total
Weighted Total 3 24**
Effective Base 24

99%
0 - not at all confident

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 284
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking doctor appointments online)
Base : All not accessing the internet as part of their job (whether at work or at home)
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carg
(inc. extra care
Care home housing,
services with i i icili il Supported living (with/without supported living, | Other or multiple’
nursing Shared lives services Day care service nursing) Domiciliary Care|  shared lives) types
(a) (i) (m) (0)

Unweighted Total 3 36 4 3 5 5 =
Weighted Total
Effective Base

Care home Care home

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 285
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking doctor appointments online)
Base : All not accessing the internet as part of their job (whether at work or at home)
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and

Self employed/ Multiple
systems systems Local Authority | Care provider independent employers
(2) (a) (b) 0 (i) (i) () (0)
Unweighted Total 3 4 3 3 6 2 5 4 =
Weighted Total
Effe ase

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 286
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking doctor appointments online)

Base : All not accessing the internet as part of their job (whether at work or at home)

Responsibility for digital skills
Wid. Total Care coordinator/broker Length of time in role development

Age cared for Working age cared for

Older groups cared for

People with a Older people witlf  Older people
People who are People with a sensory dementia | without dementia| Multiple older
and/or autism condition physical disability  impairment diagnosis diagnosis groups

(0] [0)] (K) (0) ®) (s)

Up to 5 years |More than 5 year|

S

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zlilj/k/im/n - z/olplgltis
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 287
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking doctor appointments online)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) (h) (i) (i) (k) (1) (m) (n) (0)
Unweighted Total 53 33 2 3 4
Weighted Total * 34* 4r* * S 2%*

Effective Base k 2 4

0 - not at all confident

78% 4 120% 6 132% 124%

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 288
INT_CONFGEN. Assuming you were able to access the intemet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking doctor appointments online)

Base : All not accessing the internet as part of their job (whether at work or at home)

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
wtd. Total Uses digital devices at home Uses digital devices at work rkinfo sharing/ keeping information secu: Impact of COVID on tech use Strategy for digital Budget for digital kil months
Greater use of | Tech used o san]
Yes No No Yes No/ Don't know No/ Don'tknow | Supportive Opposed to Yes Nolnot relevant | tech now extent Less use of tect| Yes No/Dontknow | Not applicable No/Don'tknow | Not applicable No
(2) (a) (b) (d) (e) (f) (h) (i) (i) (k) (n) (0) (p) (a) () () (u) (W)
Unweidhted Total 1 4 9
iahted Total

Ef
0-not atall confident

10- verv confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7
i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 289
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking doctor appointments onlin

Base : All not accessing the internet as part of their job (whether at work or at home)

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(z (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total 53 15
Weighted Total 52* 14**
Effective Base 50 15

106% 116% 103% 127% 116%
0 - not at all confident

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 290
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking doctor appointments online)
Base : All not accessing the internet as part of their job (whether at work or at home)
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know

(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n)
Unweighted Total )
Weighted Total 3 24**
Effective Base 24

99%
0 - not at all confident

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 291
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery)
Base : All not accessing the internet as part of their job (whether at work or at home)
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carg
(inc. extra care
Care home housing,
services with i i icili il Supported living (with/without supported living, | Other or multiple’
nursing Shared lives services Day care service nursing) Domiciliary Care|  shared lives) types
(a) (i) (m) (0)

Unweighted Total 3 36 4 3 5 5 =
Weighted Total
Effective Base

Care home Care home

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 292
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery)
Base : All not accessing the internet as part of their job (whether at work or at home)
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and

Self employed/ Multiple
systems systems Local Authority | Care provider independent employers
(2) (a) (b) 0 (i) (i) () (0)
Unweighted Total 3 4 3 3 6 2 5 =
Weighted Total
Effe ase

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 293
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery)

Base : All not accessing the internet as part of their job (whether at work or at home)

Responsibility for digital skills
Wid. Total Care coordinator/broker Length of time in role development

Age cared for Working age cared for

Older groups cared for

People with a People with a People with a
People who are learning disability mental health | People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment diagnosis diagnosis groups

(0] i (K) (0)

Older people witlf  Older people

S

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - z/ilj/k/im/n - z/o/plg/r/s
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 294
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery)
Base : All not accessing the internet as part of their job (whether at work or at home)
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) (h) (i) (i) (k) (1) (m) (n) (0)

Unweighted Total 53 3 2 3 4
Weighted Total * ¢ 4r* * S 2%*

Effective Base 2 4
90% o Y 78% 4 120% 132%

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hliljk/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 295
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting tto buy 9. Amazon account, account for
Base : All not accessing the internet as part of their job (whether at work or at home)
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
Wid. Total Uses digital devices at home Uses digital devices at work rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill months
Greater use of Tech used to san]
Yes No No Yes No/ Don't know No/ Dontknow | Supportive Opposed to Yes No/not relevant extent Less use of tec| Yes No/Don'tknow | Not applicable No/Don'tknow | Not applicable No
(2) (a) (b) (d) (e) 0] () () (i) (k) ) (n) (0) (p) (a) 1) [0 (W)
Unweidhted Total 3 50 1 9
iahted Total

Effect

0-not atall confident

10- verv confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - zfab - zic/d - zlelf - zigfh - zfi - z/ki - zimino - Zipla/r - Zisiu - zhviw

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 296
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(z (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total 53 15
Weighted Total 52* 14**
Effective Base 50 15

106% 116% 103% 127% 116%
0 - not at all confident

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 297
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery)
Base : All not accessing the internet as part of their job (whether at work or at home)
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know

(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n)
Unweighted Total )
Weighted Total 3 24**
Effective Base 24

99%
0 - not at all confident

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - zhlifjik - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 298
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps)
Base : All not accessing the internet as part of their job (whether at work or at home)
Grouped setting Unwtd. Total

Wtd. Total Mode

Main job setting

Unweighted Total
Weighted Total
Effective Base

0 - not at all confident

10 - very confident

Care home
services with
nursing

8.34

Care home
services without
nursing
(d)

Domiciliary care | Extra care housin|

Shared lives
(a)

10 10 -

Care home
Supported living (with/without

services i Multiple settings nursing) Domiciliary Care|
i (m)

Housing with carg

(inc. extra care
housing,
supported living,
shared lives)

Other or multiple
types
(0)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/ifjik - zl/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 299
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps)
Base : All not accessing the internet as part of their job (whether at work or at home)
Unwtd. Total

Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems Local Authority |  Care provider independent employers

(2) (b) C (i) (i) () (0)

Unweighted Total
Weighted Total
Effe ase

0 - not at all confident

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 300
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet

Base : All not accessing the internet as part of their job (whether at work or at home)

Responsibility for digital skills

Witd. Total development

Care coordinator/broker

Length of time in role

Age cared for Working age cared for

Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disability mental health | People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment Mulitple ages diagnosis diagnosis

i (K)

(0]

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zlilj/k/im/n - z/olplgltis
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 301
INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) (h) (i) (i) (k) (1) (m) (n) (0)
Unweighted Total 53 33 2 3 4
Weighted Total * 34* 9 4** * 3**

Effective Base k 2 4

120%
0 - not at all confident

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 302
INT_CONFGEN. Assuming you were able to access the interet, on a scale of 0 to 10 how confident,if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps)
Base : All not accessing the internet as part of their job (whether at work or at home)
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

wtd. Total Uses digital devices at home Uses digital devices at work rkinfo sharing/ keeping information secu: Impact of COVID on tech use Strategy for digital Budget for digital kil

No/ Don't know No/ Don't know Less use of tect| No/Dontknow | Not applicable No/Don'tknow | Not applicable
(h) 0] (n) (0) (a) () ()
Unweidhted Total :
iahted Total
Effect

0-not atall confident

10- verv confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing




Return to Index
Ipsos Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps)

Base : All not accessing the internet as part of their job (whether at work or at home)

19 Nov 2021
Table 303

Unweighted Total 53 15
Weighted Total 52* 14**
Effective Base 50 15

103%
0 - not at all confident

10 - very confident
Not confident (0-5)

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(z (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps)

Base : All not accessing the internet as part of their job (whether at work or at home)

19 Nov 2021
Table 304

Wid. Total

Qualifications

GCSE/O-Level/ C|

A-Level or

/PhD or

or eq |
(=NVQ1+2)
(a)

Unweighted Total
Weighted Total
Effective Base

0 - not at all confident

Not confident (0-5)

(=NVQ3)
(b)

8.07

9.17

equivalent

9.66

7

No formal
qualifications

Still studying

Up to £24,999

10

£25,000 to
£44,999
(i)

8.35

Household income

English as main language

£45,000 to

9.8

£100,000 or morg

9.2

7.33

English Other/don't know
(n)

8.94 8.32

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifjik - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Summa

Ipsos

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Base : All not accessing the internet as part of their job (whether at work or at home)

Unweighted Total
Weighted Total
Effective Base

0 - not at all confident

10 - very confident
Not confident (0-5)

Mean

19 Nov 2021
Table 305

Sending an emai
to a colleague
friend or family

member

9.92

Using search
engines to find
information (e.g.
Google, Bing, or

Finding your way
around a new

Yahoo)

9.88

to stream or
download
entertainment

website

9.08

games or books|

24%

8.41

Using the interne

(e.g. films, music

Accessing publid
services online
(e.g. purchasing|
vehicle tax,
registering to vote|
booking doctor
appointments

Setting up an
account to buy
things online (e.g|
Amazon account|
supermarket
account for home|

online)

9.44

shopping delivery|

10%

Using apps (e.g|
exercise or diet
tracking apps)

8.89

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7



Return to Index

INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that?

Base : All not confident using the internet for home-related tasks

Adult Social Care -

Survey -

19 Nov 2021
Table 306

Wtd. Total Mode

Main job setting

Grouped setting

Unwtd. Total

Telephone

Unweighted Total
Weighted Total
Effe se

Have never done this

If 1 give personal information on 1 1 -
the internet | may be at risk of
scams or fraud

My digital device is not reliable
(e.g. it can suddenly stop working|

| prefer to do things in person or
on the phone

Don't know - - -

services with

Care home

nursing

Care home
services without
nursing

Domiciliary care | Extra care housin|

Shared lives

Supported living
services

Care home
(with/without
nursing)

Domiciliary Care|

Housing with carg
(inc. extra care
housing,
supported living,
shared lives)

839
83%

Other or multiple
types
(0)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/hiifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

Ip:

Adult Social Care -

INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that?

Base : All not confident using the internet for home-related tasks

Survey -

- PUBLIC
19 Nov 2021
Table 307

Wtd. Total

T

Unweighted Total
Weighted Total
Effe ase

Have never done this

If I give personal information on
the internet | may be at risk of
scams or fraud

11%

My digital device is not reliable
(e.g. it can suddenly stop working|

| prefer to do things in person or
on the phone

Don't know -

Mainly digital
systems
(a)

Mainly paper
systems
(b)

Provides direct care/ support

Both digital and

(f)

12% 19% - -

25%

Age (banded) Employer
Self employed/ Multiple
Under 18 - 34 35-54 55 or over Local Authority |  Care provider independent employers
(a) i (i) [0)

(i)

(0)

21% - - - - - 11%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 308
INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that?

Base : All not confident using the internet for home-related tasks

Responsibility for digital skills

Wid. Total Care coordinator/broker Length of time in role development

Age cared for Working age cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disability mental health | People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment Mulitple ages diagnosis diagnosis
(@ (h) (0] [0)] (K) (0] (n) (0)
5 T = = B) B)
1o
1

1129%

Have never done this

If I give personal information on
the internet | may be at risk of
scams or fraud

My digital device is not reliable
(e.g. it can suddenly stop workin|

Have only done this with help

| prefer to do things in person or
on the phone

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - z/ilj/k/im/n - z/o/plqg/r/s
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

Ipsos

Adult Social Care - Survey - i - PUBLIC
19 Nov 2021
Table 309
INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that?
Base : All not confident using the internet for home-related tasks
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () i

Unweighted Total
Weighted Total
Effective Base

Have never done this

If | give personal information on
the internet | may be at risk of
scams or fraud

(e.g. it can suddenly stop working

| prefer to do things in person or |
the phone

Don't know - - - -

(9) () (i)
- 1

1o
1

86%

(i) (k) () (m) (n) (0)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing




Retun 1o Index
Ipsos

INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that?

Base : All not confident using the interet for home-related tasks

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 310

Wd. Total

Uses digital devices at home

Uses digital devices at work

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital kil

Funded skills training in last 12
months

Unweidhted Total
iahted Total
Ef

Have never done this

1f I give personal information on
the internet | may be at risk of
scams or fraud

My digital device s not reliable (¢
it can suddenly stop working)

Have onlv done this with helo

I prefer to do things in person or
on the phone

Don't know

No/ Don't know
(f)

No/ Don't know
(h)

Supportive
(i)

Less use of tect|
(0)

No/Don't know
(a)

Not applicable
[0}

No/Don't know
(0

Not applicable

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : }20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - zlg/h - 2fifj - zIk\ - ziminlo - zlplar - ZIsitiu - ziviw

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing




Return to Index
Ipsos

INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that?

Base : All not confident using the internet for home-related tasks

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 311

Unweighted Total

Weighted Total
Effective Base

Have never done this

If | give personal information on 1 - 1
the internet | may be at risk of
scams or fraud

11% - 12%

My digital device is not reliable - - -
(e.g. it can suddenly stop workin|

| prefer to do things in person or
on the phone

Don't know

51%

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) (k) 0]

[0)

11% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index
Ipsos

INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that?

Base : All not confident using the internet for home-related tasks

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 312

Wid. Total Qualifications

Household income English as main language

GCSE/O-Level/ C|
or equivall
(=NVQ1+2)
(a)

A-Level or

/PhD or
equivalent

(=NVQ3)
(b)

Unweighted Total
Weighted Total
Effective Base

Have never done this

If I give personal information on

the internet | may be at risk of
scams or fraud

My digital device is not reliable
(e.g. it can suddenly stop working

| prefer to do things in person or |
the phone

Don't know - - - - -

No formal
qualifications

Still studying

Up to £24,999

£25,000 to £45,000 to
£44,999 £99,999 £100,000 or morg English Other/don't know
(i) (i) (k) (m) (n)

19% - - 17% - 12% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifjik - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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19 Nov 2021
Table 313
FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job.
Base : All with any access to the internet in their role in ASC
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carg
(inc. extra care
Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living, | Other or multiple’
Telephone nursing nursing services services Shared lives services Day care service Other Multiple settings nursing) Domiciliary Care|  shared lives) types
(b) (d) (e) () 0 (i) (i) (K) (m) (0)
Unweighted Total 282 298 4 200 157 8 & 109 274 157 4 109
Weighted Total 299 0 193 161 1. 4 1 161 4 110
Effective Base > 282 9 189 151 & K 151 103
J 95% 9 98Y 93% 8% / 93% A 949
Almost all the time 218 134 139 139 88
73% 69% 86% 86% 80%
zcd 2zl |

Once or twice a day

Around once a week
pround onee amoth —

Never use the internet, but | havq

access to it

Less often than once a week 1 1 - - - 1 - - - - - - - 1 - - 1

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/ifjik - z/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index
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Adult Social Care - Survey - i - PUBLIC
19 Nov 2021
Table 314
FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job.
Base : All with any access to the internet in their role in ASC
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper | Both digital and Self employed/ Multiple
systems systems paper Yes No Under 18 - 34 35-54 55 or over Local Authority | Care provider Agency independent NHS Other employers
(2) (a) (b) (c) (d) (e) () (a) (i) (i) (K) (m) (n) (0)
Unweighted Total 580 124 38 418 348 232 88 310 415 16 23 4 81 12
Weighted Total 580 120 38* 422 350 230 89* 311 413 gy T 79* iz
Effective Base 548 119 36 329 219 86 291 392 3 12
Y 99% 93% 94% 95% 97% 93% 979
Almost all the time 100 184 73 237 8
76% 84% 67% 80% 83% 76% 72% 86% 75% 75% 2% 88% 79% 69%
zbed
Once or twice a day 6 9 4 2 5 1
2% 3% 6% 1% 2% 2% 2% 2% 2%

Around once a week

Never use the internet, but | havy
access to it

Less often than once a week 1

pround onee amoth —

1% 3% - - - - - - *

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 315
FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job.

Base : All with any access to the internet in their role in ASC

Responsibility for digital skills

Wid. Total Care coordinator/broker Length of time in role development

Age cared for Workin: e cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment diagnosis diagnosis groups

i i (K

Unweiahted Total

ective Bas

Almost all the time

Around once a week
Around once a month

Never use the internet, but | hav|
access to it

Less often than once a week 1 1 - - 1 1 - 1 1 - - - - - 1 - - - - 1

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/iljik/lim/n - z/olp/g/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 316

FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a phone or through you might use in your job.

Base : All with any access to the internet in their role in ASC

Wid. Total Setting type Number of employees Region

Multiple sites in Single site in Yorkshire and
organisation organis-ation 10-49 50-249 East Midlands Eastern Greater London North East North West South East South West West Midlands Humber

(2) (a) (b) (d) (e) (9) i (i) () (1) (m) (0)

Unweighted Total 580 320 208 170 48 3 10 74 114 80 56

Weighted Total 580 33 3 202 168 2% 66* 107 69* 52*
Effective Base 548 299 1 201 X 48 73 113 79 56
95% 90% o o Y /o 4 110% 101 115% o 106
Almost all the time 442 252 48 86 55 30
76% 76% 76% 73% 74% 78% 79% 79% 73% 81% 91% 73% 81% 79% 74% 58%
o o o o o o

Once or twice a day 13 8 5 1 1 5 4 1 2 2 2 1 - 2 - 2
2% 2% 2% 2% 1% 3% 3% 2% 4% 3% 9% 1% - 2% J 4%

Around once a week
—

Never use the internet, but | have|
access to it

Less often than once a week 1 - 1 - - - 1 - - - - - - - - 1
* - * - - - 1% - - - - - - - - 2%
z

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hliljk/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Base : All with any access to the internet in their role in ASC

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 317
FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and 9 3 ot through technology you might use in your job.
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

wtd. Total Uses digital devices at home Uses digital devices at work

(home)

(work)

rkinfo

sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital skil months

eiahted Total
Total
Effective Base

Almost all the time.

Once or twice a day.

Around once a week

Never use the internet, but | have|
access to it

Less often than once a week 1 1 - 1 -

Don't know

No/ Don't know

Less use of tect|

No/Don't know

Not applicable
[0}

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - zlg/h - 2fifj - z/k - ziminlo - zlpla - zIsitiu - zZiviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 318
FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job.

Base : All with any access to the internet in their role in ASC

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Almost all the time
Once or twice a day

Around once a week

Never use the internet, but | havi(
access to it

Less often than once a week 1 - 1 - - - - - - 1 - - 1
- - - - - - - 1% - - %

*
*

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

1e or through

you might use in your job.

FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a pl

Base : All with any access to the internet in their role in ASC

19 Nov 2021
Table 319

Wid. Total

Qualifications

GCSE/O-Level/ C|
or equival

A-Level or

/PhD or

(=NVQ1+2)

(=NVQ3)
(b)

(@)
Unweighted Total 3
Weighted Total
Effective Base

Almost all the time
Once or twice a day

Around once a week
pmeceweste ) - -~ - - . |

Never use the internet, but | have|
access to it

Less often than once a week 1 - -

* e

equivalent

(d)

No formal

qualifications Still studying

Up to £24,999
(h)

£25,000 to
£44,999
(i)

Household income

English as main language

£45,000 to
£99,999
(i)

£100,000 or morg

English Other/don't know
(n) (0)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, i at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using search engines to find work-related information (e.g. Google

Base : All with any access to the internet in their role in ASC

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 320

wid. Total Mode Main job setting Grouped setting Unwid. Total
Housing with car|
(inc. extra care
Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housir Supported living (withiwithout supported living, | Other or multiple
Online Telephone nursing nursing services services Shared lives services | Daycare service]  Other Multiple settings| ~ nursing) | Domiciliary Care| ~ shared lives) types
(b) ( i ()

Unweiahted Total
Weiahte
Effective

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/cidle/tigihyifik - z/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Adult Social Care - Workforce Survey - Registered Managers - PUBLIC
19 Nov 2021
Table 321
INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, i at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using search engines to find work-related information (e.g. Google

Base : All with any access to the internet in their role in ASC

wid. Total Type of work system Provides direct care/ support Age (banded) Employer Unwid. Total
Mainly digital | Mainly paper | Both digital and Self employed/ Multiple
Under 18 - 34 3554 employers

(b) (f) (i)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/blc - a/d/e - z/flgih - zlilj/k/im/njo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 322
INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, i at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using search engines to find work-related information (.

Base : All with any access to the internet in their role in ASC

Responsibility for digital skills

wtd. Total Care i Length of time in role Age cared for Working age cared for Older groups cared for

Peoplewitha | People with a People with a Older people witt| ~ Older people

People who are learning disabiliy| mental health | People with a sensory dementia | without dementia| Multiple older

Upto5years | More than 5 year| working age | People aged 65{ and/orautism | condition | physical disability  impairment Mulitple ages diagnosis diagnosis groups
0 [0) (i) (k) ( () (s)

Unweighted Total 2

ighted Total 3
Effective Base 2
9

96%

Not confident (0-5)

Mean 9.64 9.65 9.61 9.68 9.61 9.66 9.59 9.69 9.64 9.53 9.73 9.37 10 10 9.71 9.37 9.81 9.89 8.4 9.68

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - zicld - zlelf - zIg/h - z/ilj/k/lmin - zlolplg/r/s
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 323
INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, i at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using search engines to find work-related information (e.g.

Base : All with any access to the internet in their role in ASC

Wid. Total Setting type Number o Region
Multiple sites in | Single site in Yorkshire and
organisation | organis-ation 19 1049 50-249 250+ East Midiands Eastern Greater London|  North East North West SouthEast | SouthWest | WestMidiands |  Humber
(2) (a) (b) (c) (d) (e) (f) () (h) (i) () (K) () (m) (n) (0)

Unweighted Total
Weighted Total
Effective

11

Mean 9.64 9.63 9.66 9.76 9.59 9.63 9.73 9.57 9.73 9.72 9.72 9.73 9.61 9.7 9.63 9.37
o o o

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - z/g/h/ifj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

Base : All with any access to the internet in their role in ASC

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 324
INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Us h engines (e.g. Google, Bing, or Yahoo)
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
Wid. Total Uses digital devices at home Uses digital devices at work rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital sk months
Greater use of Tech used to san]
Yes No No No/ Don't know No/ Dontknow | Supportive Yes Nolnot relevant extent Less use of tec| No/Don'tknow | Not applicable Yes No/Don'tknow | Notapplicable No
0] () ) (n) (0) (a) 1) (u)

Unweidhted Total
iahted Total

Ef
0-not atall confident

10- verv confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7
i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 325
INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, i at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using search engines to find work-related information (e.

Base : All with any access to the internet in their role in ASC

Wid. Total Gender ‘Age (detailed) Work status
In another way/
Male Female | prefernottosay|  Under 18 25-34 35-44 45-54 55-64 Full-time Parttime
(b) (c) (d) (a) i (

Unweighted Total
Weighted Total
Effective

10 - very confident

Not confident (0-5)

Mean 9.64 9.81 9.61 9.49 - 10 9.68 9.79 9.56 9.56 9.5 9.65 9.37
zb zhi

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/blc - z/d/e/figih/ilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 326
INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, i at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using search engines to find work-related information (e.g.

Base : All with any access to the internet in their role in ASC

wid. Total Qualificati Household income Ethnicity English as main language

GCSE/O-Levell C

or equivalent i i No formal
(=NVQ1+2) qualifications | Still studying English | Other/don't know|
(a) (c) [0} (h) i i

10 - very confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/bic/d/eltlg - zIhififk - z/lim - zinfo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 327
INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Finding your way around a new websit

Base : All with any access to the internet in their role in ASC

Witd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with car(

(inc. extra care

Care home Care home Care home housing,
services with | services without| Domiciliary care|Extra care housir| Supported living| (with/without supported living,| Other or multiple|
Online Telephone nursing nursing services services Shared lives services Day care service| Other Multiple settings nursing) Donmiciliary Care|  shared lives) types
(a) (b) (d) (e) U] @ (h) (0] [0)] K) [0] (m) (n) (0)

iahted Total 2 2 200 3

32
34
30
959

5% o 719 88%

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifi/k - z//m/n/a
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 328
INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Finding your way around a new websit

Base : All with any access to the internet in their role in ASC

Witd. Total Type of work system Provides direct care/ support Age (banded; Employer Unwtd. Total
Both digital and Multiple
Under 18 - 34 employers
(0)

()

Unweighted Total 5 348 88
Weighted Total 8 20 3¢ 22 350 2 89*
329 86 9 165

94% 9 97% 9 95% 95%

Effective

10 - very confident

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 329
INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Finding your way around a new website

Base : All with any access to the internet in their role in ASC

Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a Older people witlf  Older people
People who are People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65-| physical disability  impairment diagnosis diagnosis groups

i i (K (0) (s)

53

10 - very confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zIilj/k/im/n - z/olplgltis
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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19 Nov 2021
Table 330
INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Finding your way around a new website rele

Base : All with any access to the internet in their role in ASC

‘Witd. Total Setting type. Number of employees Region
Multiple sites in | _ Single site in Yorkshire and
organisation organis-ation 1-9 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(b) i

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/h/ifj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index E

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Finding your way around a new website related to your work

Base : All with any access to the internet in their role in ASC

19 Nov 2021
Table 331

wtd. Total Uses digital devices at home Uses digital devices at work

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital kil

Funded skills training in last 12
months

Unweidhted Total
iahted Total

Ef
0-not atall confident

10- verv confident

Not confident (0-5)

No/ Don't know
(f)

No/ Don't know
(h)

Nolnot relevant

Less use of tect|

(0)

No/Don't know
(a)

Not applicable
[0}

No/Don't know
(0

Not applicable

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7

i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 332
INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Finding your way around a new website

Base : All with any access to the internet in their role in ASC

Wtd. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say| Under 18 18-24 25-34 35-44 45-54 55-64 65 or over Full-time Part-time

(@) (b) © (d) (e) (0] (@ (h) (0] [0)] K)

451 - 8 E 155
94% o - 949 93%

10 - very confident

9.16

bi zb i zhi

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/flg/h/ilj - z/k/I

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 333
INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Finding your way around a new website rele

Base : All with any access to the internet in their role in ASC

‘Witd. Total Qualifications Household income Ethnicity English as main language

GCSE/O-Levell| A-Level or Bachelor Degreg|
CSE or equivalel| equivalent or equivalent | Masters/PhD or No formal £25,000 to £45,000 to
= equivalent qualifications ‘Still studying £99,999 £100,000 or mor¢ it English Other/don't know|

(d) (f) (h) i i

0]

Unweiahted Total
Weidhted Total
Effective Base

10 - very confident

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/bicidlelflg - z/hiifjk - z/lim - zinjo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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INT CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Buyir

Base : All with any access to the internet in their role in ASC

Adult Social Care -

Survey -

- PUBLIC

19 Nov 2021
Table 334

Weighted Total
Effective Base

0 - not at all confident

10 - very confident

Not confident (0-5)

88%

Witd. Total Mode Main job setting Grouped setting Unwtd. Total
Housing with car(
(inc. extra care
Care home Care home Care home housing,
services with | services without| Domiciliary care| Extra care housir| Supported living (with/without supported living,| Other or multiple|
Online Telephone nursing nursing services services Shared lives services Day care service| Other Multiple settings nursing) Domiciliary Care| ~ shared lives) pes
(b) (I i K)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/cld/elflg//ili/k - z/Ilm/n/c
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 335

INT CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Buyir

Base : All with any access to the internet in their role in ASC

Witd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper | Both digital and Self employed/ Multiple

systems systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
Z (b) (c) (i) ) (k)

Unweighted Total 24 3 23 E 2 4 16

Weighted Total

Effective Base

0 - not at all confident

10 - very confident

Not confident (0-5)

Mean 9.45 9.52 9.31 9.45 9.43 9.49 9.72 9.43 9.35 9.03 9.49 9.39 9.31 9.33 9.47 9.79 9.46
zgh

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - ald/e - z/flg/h - zifi/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



19 things o



Return to Index
Ipsos Adult Social Care - Workforce Survey - Registered Managers - PUBLIC
19 Nov 2021
Table 336
INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Buying things online for work

Base : All with any access to the internet in their role in ASC

Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disability mental health | People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment Mulitple ages diagnosis diagnosis groups
i [0)] (K (0) (s)
Unweiahted Total 2 9 34 2 3 3 2 22 7 3 8 53
ighted Total
ective Base

0 - not at all confident

10 - very confident

Mean 9.45 9.47 9.41 9.53 9.4 9.47 9.39 9.53 9.43 9.26 9.61 9.37 10 9.68 9.57 9.2 9.72 8.17 8.95 9.47
zh z

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - z/ilj/k/\im/n - z/olplg/r/s
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 337

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Buying thing

Base : All with any access to the internet in their role in ASC

Witd. Total Setting type. Number of employees Region
Multiple sites in [ Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern North East North West South East South West | West Midlands Humber
(2 (a) (b) (c) (d) (e) () (9) (h) (i) (K) (1) (m) (n) (0)

Unweighted Total 8 g 170 4 53
Weighted Total 58 33 02 68 K 56 68*
Effective Base 2 25 201 16 4 52

99% 85% 85% 77%
0 - not at all confident

10 - very confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - zig/lifjk/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Buying things online for work

Base : All with any access to the internet in their role in ASC

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 338

wtd. Total Uses digital devices at home Uses digital devices at work

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital kil

Funded skills training in last 12
months

Unweidhted Total
iahted Total
Effect

0-not atall confident

10- verv confident
Not confident (0-5)

No/ Don't know
(f)

No/ Don't know
(h)

Nolnot relevant

Less use of tect|

(0)

No/Don't know
(a)

Not applicable
[0}

No/Don't know
(0

Not applicable

: 7)

+ j20-098557-tabs-public-weighted-v7
i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 339
INT CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Buyint

Base : All with any access to the internet in their role in ASC

Witd. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say| Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time

( (a) (b) (c) (d) (e) (U] (9) (h) (i) [0)] (k) ()
Unweighted Total 5 48 5 5 : 3
Weighted Total 5

5

Effective Base

0 - not at all confident

10 - very confident
Not confident (0-5)

zhi

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfla/h/ilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 340

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Buying thing

Base : All with any access to the internet in their role in ASC

Wwtd. Total Qualifications Household income Ethnicil English as main language
GCSE/O-Level| A-Level or Bachelor Degreg|
CSE or equivalel| i or equi D or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know|
(2) (a) (b) (c) (d) (f) () (h) (i) (i) (K) 0] (m) (n)

Unweighted Total 580
Weighted Total 580
Effective Base 548

95%
0 - not at all confident

162
160

a8 a
a8y

@

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/dlelflg - z/hfifjik - z/lim - z/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 341

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using apps (e.g. exercise

Base : All with any access to the internet in their role in ASC

Witd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with car(
(inc. extra care
Care home Care home Care home housing,
services with i i i i Supported living (with/without supported living, | Other or multiple|
Online Telephone nursing i i i services nursing) Domiciliary Care|  shared lives)
(c) ) (k)

Unweighted Total
Weights
Effec 69

98% 6 % o 94% 98%

10 - very confident

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/hfilj/k - z/llm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 342

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using apps (e.g. exercise

Base : All with any access to the internet in their role in ASC

Witd. Total T stem Provides direct care/ support Age (banded) Employer Unwtd. Total

Self employed/ Multiple

Under 18 - 34 55 or over independent Ot employers
(f) (h)

Total
Weighted Total
Effective

0 - not at all confident

10 - very confident

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - zlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 343
INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using apps (e.g. exercise or diet tracking

Base : All with any access to the internet in their role in ASC

Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a Older people witlf  Older people
People who are| People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65-| physical disability  impairment diagnosis diagnosis groups

i i (K (0)

53

iahted Total

Effective Base

0 - not at all confident

10 - very confident

Not applicable
Confident (6-10)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zlilj/k/lm/n - z/olplgltis
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 344

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using apps (e.g. exercise or dit

Base : All with any access to the internet in their role in ASC

Wid. Total Setting type Number of employees Region
Multiple sites in [~ Single site in Yorkshire and
organisation organis-ation 19 250+ East Midlands Eastern Greater London North East North West South East South West ‘West Midlands Humber
(@) (b) © (f) ()] (h) (0] [0) (K) [0] (m) (n) (0)
iahted Total 0 37 2 7 2 3 653 2 6

ighted Total
Effective Base
99%

0 - not at all confident

10 - very confident

Not applicable
Confident (6-10)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - zig/h/ifi/k//m/n/a
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using apps (e.g. exercise or diet tracking apps)

Base : All with any access to the internet in their role in ASC

19 Nov 2021
Table 345

Unweidhted Total
iahted Total

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : [20-098557-tabs-public-weighted-v7

i Columns Tested (5% risk level

alb - 2icld - 2lelf - 2igfh - zfif - 2IKi - zimino - Ziplayr - Zisiu - 2hviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

No/ Don't know
(f)

No/ Don't know
(h)

(i)

extent Less use of tect|
(n)

(0)

(a)

[0}

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
wtd. Total Uses digital devices at home Uses digital devices at work rkinfo sharing/ keeping information secu: Impact of COVID on tech use Strategy for digital Budget for digital kil months
Greater use of | Tech used o san]
Yes No No Supportive Yes Nolnot relevant No/Dontknow | Not applicable Yes No/Don't know No
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Table 346

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using apps (e.g. exercise

Base : All with any access to the internet in their role in ASC

Witd. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say| Under 18 18-24 25-34 35-44 45 -54 55 - 64 65 or over Full-time Part-time

(2) (a) (b) (c) (d) (e) (f) (a) (h) (i) (i) (k) [0}

Unweighted Total

Weighted Total ! 96+ 478 —
Effec 8 91 4 6 -
o 95% 99% -

0 - not at all confident

10 - very confident 322
56%
i

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/flg/h/ilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index
Ipsos

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using apps (e.g. exercise or dit

Base : All with any access to the internet in their role in ASC

Adult Social Care -

Survey -

- PUBLIC

19 Nov 2021
Table 347

Wid. Total

Qualifications

Household income

GCSE/O-Levell A-Level or Bachelor Degreq
CSE or equivalel| il or il

(=NVQ1+2) (=NVQ3) (=NVQ4)
(b) (c)

Unweighted Total

Weiahted Total

Effective Ba:

94

10 - very confident

Not applicable

Confident (6-10)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/ilj/k - z/lIm - zInfo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

D or
equivalent

No formal

qualifications
()

English as main language

English Other/don't know|
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Table 348

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another ¢

Base : All with any access to the internet in their role in ASC

Using search
engines to find
work-related | Finding your way
information (e.g.| around a new Using apps (e.g
Google, Bing, ol website related t Buying things | exercise or diet
online for work | tracking apps)

Unweighted Total
Weighted Total
Effective Base

0 - not at all confident

10 - very confident
Not applicable
Confident (6-10)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Fil + j20-098557-tabs-public-weig| 7
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Base : All not confident using the internet for work-related tasks

Adult Social Care - Survey - - PUBLIC
19 Nov 2021
Table 349
INT_NOCONFWORK. You said that you would not feel confident doing some work tasks. Why is that?
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Care home
services with
nursing

Unweighted Total
Weighted Total
Effecti se

Have never done

Have only done with help

My digital device is not reliable
(e.g. it can suddenly stop working|

I would have difficulty using the
devices needed (e.g. seeing scre|
using mouse)

Don't know - - - -

Care home

Supported living
services

Housing with carg
(inc. extra care
Care home housing,
(with/without supported living,|
nursing) Domiciliary Care|  shared lives)
(1)

Other or multiple
types

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/ifjik - zl/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 350
INT_NOCONFWORK. You said that you would not feel confident doing some work tasks. Why is that?
Base : All not confident using the internet for work-related tasks
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (c) 0 (i) (i) (K) () (0)

Unweighted Total
Weighted Total
Effective Base

Have only done with help

My digital device is not reliable
can suddenly stop working|

I would have difficulty using the
devices needed (e.g. seeing scre|
using mouse)

Don't know - - - - - - - - - - - - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 351

INT_NOCONFWORK. You said that you would not feel confident doing some work tasks. Why is that?

Base : All not confident using the internet for work-related tasks

Responsibility for digital skills

Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment diagnosis diagnosis groups

i [0)] (K) (0] (®) (s)

Unweiahted Total

ective Bas 9 4 J 4 9 -

Have only done with help

My digital device is not reliable
(e.g. it can suddenly stop workin|

I would have difficulty using the
devices needed (e.g. seeing
screen. usina mouse)

Don't know - - - - - - - - - - - - - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zIilj/k/im/n - z/olplglris
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 352
INT_NOCONFWORK. You said that you would not feel confident doing some work tasks. Why is that?
Base : All not confident using the internet for work-related tasks
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) (h) (i (i) (k) (1) (m) (n) (0)

i)
Unweighted Total 2 1 4
Weighted Total = * * P
Effective Base

113%

91 0 / Y 83Y 8 4 9
Have never done L
51%
Have only done with help

My digital device is not reliable
(e.g. it can suddenly stop working

I would have difficulty using the

Don't know - - - - - - - - - - - - - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - z/g/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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INT_NOCONFWORK. You said that you would not feel confident doing some work tasks. Why is that?

Base : All not confident using the internet for work-related tasks

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 353

Uses digital devices at home Uses digital devices at work

(home)

(work)

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital kil

Funded skills training in last 12
months

Have only done with help

My digital device s not reliable (e
it can suddenly stop working)

1 would have difficulty using the
devices needed (e.g. seeing scre
usin mouse)

No/ Don't know

No/ Don't know
(h)

Nolnot relevant

Less use of tect|

(0)

No/Don't know

Not applicable
[0}
1

Not applicable

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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INT_NOCONFWORK. You said that you would not feel confident doing some work tasks. Why is that?

Base : All not confident using the internet for work-related tasks

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 354

Unweighted Total
Weighted Total
Effective Base

Have never done

Have only done with help

My digital device is not reliable - - - -
(e.g. it can suddenly stop workin

| would have difficulty using the - - - -
devices needed (e.g. seeing
screen, using mouse)

115%

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]
3

118%
1
34%

Don't know - - - -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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INT_NOCONFWORK. You said that you would not feel confident doing some work tasks. Why is that?

Base : All not confident using the internet for work-related tasks

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 355

Wid. Total

Qualifications

GCSE/O-Level/ C| A-Level or
or equival i

/PhD or

(=NVQ1+2) (=NVQ3)
@ (b)

Unweighted Total
Weighted Total
Effective Base

Have only done with help

My digital device is not reliable
(e.g. it can suddenly stop working

I would have difficulty using the
devices needed (e.g. seeing scre|
using mouse)

Don't know - - - -

equivalent

No formal
qualifications

Still studying

Up to £24,999

£25,000 to
£44,999
(i)

Household income

English as main language

£45,000 to
£99,999
(i)

£100,000 or morg

English Other/don't know

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z//iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 356

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | know what to do to stay secure when I'm online in my personal life

Base : All with internet access (work or home related)

Unwtd. Total

Wtd. Total Mode Main job setting Grouped setting

Housing with carg
(inc. extra care
Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living, | Other or multiple’
Telephone nursing nursing services services Shared lives services Day care service Other Multiple settings nursing) Domiciliary Care|  shared lives) types
(b) (c) (d) (e) (f) (a) (i) (i) (K) (m) (n)
200 157 8 = 3 = = 109 274 157 40
Weighted Total 8 9 70* 193 161 S S S5 110 45+
Effective Base 2 282 69 189 151 = 103 8 37
95% 98% 93% ) 88% 94% 98% 83%

Strongly agree 108 99 58 25
56% 62% 53% 55%

Unweighted Total 282 298 74

Neither agree nor disagree

Strongly disagree

Agree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/ifjik - zl/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 357
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | know what to do to stay secure when I'm online in my personal life
Base : All with internet access (work or home related)
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Yes No Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent NHS Other employers
(2) (a) (b) (c) (d) (e) () (a) (h) (i) (i) (K) (m) (n) (0)
Unweighted Total 580 124 38 418 348 232 88 310 175 415 16 23 4 81 12 580
Weighted Total 580 120 38* 422 350 230 311 173 413 gy T 79* iz 580
Effective Base 548 119 291 16 580
95% 99% 93% 939 100%
Strongly agree 326 74 163 12 328
56% 62% 55% 57% 55% 69% 52% 57% 55% 56% 69% 64% 49% 57% 25% 57%

g9

Neither agree nor disagree

Strongly disagree

Agree

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 358
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | know what to do to stay secure when I'm online in my personal life

Base : All with internet access (work or home relatc

Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people

People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older

Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment diagnosis diagnosis groups
(@ i [0)] K) (s)

Unweiahted Total 8 42 34 2 3 ' 4

Weighted Total 2

9

Neither aaree nor disaaree

Stronaly disaaree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - zlg/h - z/ilj/k/lim/n - z/olp/g/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 359

ONLINE_SECURE. To what extent do you agree or disagree with the i about using the internet or being online? | know what to do to stay secure when I'm online in my personal life

Base : All with internet access (work or home related)

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in

Yorkshire and

organisation organis-ation 10-49 50-249 East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (d) (e) (9) () i (i) () (1) (m) (0)
Unweighted Total 580 320 260 208 170 48 53 74 114 80 56
Weighted Total 33! 249 202 168 56* 68* 66* 107 69* 52*

Effective Base 8 299 251 201 163 48 52 73 113 79 56
90 101% 99% % o 110% 115% o 106%
Strongly agree 183 143 116 38 38 40 33

56% 55% 58% 67% 58% 54% 51% 69% 55% 48% 40% 58% 56% 58% 54% 63%

Neither agree nor disagree
5% 5% 5% 5% 5% 6% 7% 4% 4% 13% - 4% 4% 5% 6% 4%

Strongly disagree

Agree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | know what to do to stay secure when I'm online in my personal life

Base : All with internet access (work or home related)

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 360

wtd. Total Uses digital devices at home Uses digital devices at work

(home)

(work)

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital skil

Funded skills training in last 12
months

Neither aaree nor disaaree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

No/ Don't know

No/ Don't know

Greater use of | Tech used o san]

Less use of tect|

No/Don't know

Not applicable
()

No/Don't know
(0
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ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | know what to do to stay secure when I'm online in my personal life

Base : All with internet access (work or home relat

19 Nov 2021
Table 361

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree 2
10%

Strongly disagree 2
10%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]
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ONLINE_SECURE. To what extent do you agree or disagree with the

Base : All with internet access (work or home related)

about using the internet or being online? | know what to do to stay secure when I'm online in my personal life

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 362

Wid. Total

Qualifications

GCSE/O-Level/ C|
or equival

A-Level or

/PhD or

(=NVQ1+2)

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree

Agree

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

(=NVQ3)
(b)

equivalent

No formal
qualifications

Still studying

Up to £24,999
(h)

£25,000 to
£44,999
(i)

Household income

English as main language

£45,000 to
£99,999
(i)

£100,000 or morg

English Other/don't know
(n)



Return to Index
Ipsos Adult Social Care - Survey - i - PUBLIC
19 Nov 2021

Table 363

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that | know who will see the information that | share online in my personal life

Base : All with internet access (work or home related)

Wtd. Total Mode Main job setting Grouped setting Unwtd. Total
Housing with carg

(inc. extra care

Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living, | Other or multiple’
Telephone nursing nursing services services Shared lives services Day care service Other Multiple settings nursing) Domiciliary Care|  shared lives) types

(b) (c) (e) () (a) (i) (i) (m) (n)

Unweighted Total 282 298 74 157 8 = 3 = = 274 157 40
Weighted Total 8 299 70* 161 S 4 S S5 1 161 45+
Effective Base 282 69 151 = 3 = = 3 8 151 37
95% 9 93% A 83%
Strongly agree 144 70 70 16
48% 44% 44% 36%
za

Neither agree nor disagree

Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index
Ipsos Adult Social Care - Survey - i - PUBLIC

19 Nov 2021
Table 364
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that | know who will see the information that | share online in my personal life
Base : All with internet access (work or home related)
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) ) (c) (a) (i) (i) (k)

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | am confident that | know who will see the information that | share online in my personal life

Base : All with internet access (work or home relatc

19 Nov 2021
Table 365

Witd. Total

Care coordinator/broker

Unweiahted Total
Weighted Total
Effective Base

Stronaly aaree

Neither aaree nor disaaree

Stronaly disaaree

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Length of time in role

Responsibility for digital skills
development

Age cared for

Up to 5 years |More than 5 year|

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/iljik/lim/n - z/olp/g/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

People who are
working age
(©)

People aged 65|

People with a
learning disability|
and/or autism

People with a
mental health
condition
[0)]

22

People with a
physical disabilit)
(K

Older groups cared for

People with a
sensory
impairment

Mulitple ages

Older people witlf  Older people
dementia without demential Multiple older
diagnosis diagnosis groups
(s)
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ONLINE_SECURE. To what extent do you agree or disagree with the

Base : All with internet access (work or home related)

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

about using the internet or being online? I am confident that | know who will see the information that | share online in my personal life

19 Nov 2021
Table 366

Witd. Total

Setting type

Number of employees

2)
Unweighted Total 580
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree 78
13%

Strongly disagree

Agree

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Multiple sites in
organisation
(2)
320
33
299
90%
118
36%

49
15%

Single site in
organis-ation
(b)

260
249
251
101%
113
45%
za

29
12%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

12%

Region

10-49 50-249 East Midlands Eastern Greater London North East

(d) (e) (9) () i (i)

208 170 48 53

202 168 56* 68*

201 163 48 52

99%

87 29 25

43% 36% 35% 53% 37% 34% 50%

il

22 25 19 6 4 14 7
11% 15% 14% 10% 6% 19% 30%

North West
()
74
66*
73
110%
30
46%

13%

South East
(1)
114
107
113

35%

17
16%

South West
(m)
80
69*
79
115%
27
39%

11
16%

West Midlands
(n)
82
67*
81
122%
25
38%

11%

Yorkshire and
Humber
(0)
56
52*
56
106%
21
40%

7%
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Base : All with internet access (work or home related)

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 367
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | that | that P life:
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

Wd. Total

Uses digital devices at home

Uses digital devices at work

(home)

(work)

rkinfo

sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital skil

months

eiahted Total
ihted Total
ctive Base

Stronaly aaree

Neither aaree nor disaaree

Stronalv disaaree

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - zfab - zic/d - zlelf - zigfh - zfi - z/ki - zimino - Zipla/r - Zisiu - zhviw

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

No/ Don't know

No/ Don't know

Greater use of | Tech used o san]

Less use of tect|

No/Don't know

Not applicable
[0}

No/Don't know
(0

Not applicable
(u)
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Table 368
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | am confident that | know who will see the information that | share online in my personal life
Base : All with internet access (work or home relat
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree 18 29 5
11% 12% 17% 25%

Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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ONLINE_SECURE. To what extent do you agree or disagree with the i about using the internet or being online? I am confident that | know who will see the information that | share online in my personal life

Base : All with internet access (work or home related)

19 Nov 2021
Table 369

Wid. Total

Qualifications

GCSE/O-Level/ C| A-Level or
or equival i

/PhD or

(=NVQ1+2) (=NVQ3)
@ (b)

Unweighted Total
Weighted Total
Effective Base

Strongly agree
Neither agree nor disagree

Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z//iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

equivalent

(d)

No formal £25,000 to
qualifications Still studying Up to £24,999 £44,999
( (h) (i)

Household income

English as main language

£45,000 to
£99,999
(i)

£100,000 or morg

English Other/don't know
(n)
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Base : All with any access to the internet in their role in ASC

Adult Social Care - Survey - - PUBLIC
19 Nov 2021
Table 370
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | know what to do to stay secure when I'm online as part of my job
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree

Agree

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/ifjik - zl/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Telephone
(b)
298
299

Care home
services with
nursing

(c)
74
70*
69

Domiciliary care
services

(e)
157
161
151
93%
115
71%
zd

Extra care housin|
services

Shared lives
() (a)

8

Supported living
services

Day care service|
(i)

Other
(i)

Multiple settings

(K)

109
110
103
94%
71

64%

Care home
(with/without
nursing)

Domiciliary Care|

(m)
157
161
151
93%
115
71%
2zl

Housing with carg
(inc. extra care
housing,

supported living,| Other or multiple:

shared lives)
(n)
40
45*
37
83%
25
56%

types




Return to Index
Ipsos Adult Social Care - Survey - i - PUBLIC

19 Nov 2021
Table 371
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | know what to do to stay secure when I'm online as part of my job
Base : All with any access to the internet in their role in ASC
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) ) (c) (a) (i) (i) (k)

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree
Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | know what to do to stay secure when I'm online as part of my job

Base : All with any access to the internet in their role in ASC

19 Nov 2021
Table 372

Wid. Total Care coordinator/broker Length of time in role

Responsibility for digital skills
development

Age cared for

Up to 5 years |More than 5 year|

Unweiahted Total

ective Bas

Stronaly aaree

Neither aaree nor disaaree

Stronaly disaaree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zIilj/k/im/n - z/olplgltis
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

People who are
working age

People aged 65|

People with a
learning disability|
and/or autism

People with a
mental health
condition

People with a
physical disabilit)
(K

Older groups cared for

People with a
sensory
impairment

Older people witlf  Older people
dementia without demential Multiple older
diagnosis diagnosis groups
(s)
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Table 373
ONLINE_SECURE. To what extent do you agree or disagree with the i about using the internet or being online? | know what to do to stay secure when I'm online as part of my job
Base : All with any access to the internet in their role in ASC
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Unweighted Total 6 48 3 4 8 56
Weighted Total 33 3 52*
Effective Base 8 1 8 56

0 106%

Strongly agree

Neither agree nor disagree

Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | know what to do to stay secure when 'm online as part of my job.

Base : All with any access to the internet in their role in ASC

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 374

wtd. Total Uses digital devices at home Uses digital devices at work

(home)

(work)

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital skil

Funded skills training in last 12
months

Neither aaree nor disaaree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

No/ Don't know

No/ Don't know

Greater use of | Tech used o san]

Less use of tect|

No/Don't know

Not applicable
()

No/Don't know
(0
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Table 375
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | know what to do to stay secure when I'm online as part of my job
Base : All with any access to the internet in their role in ASC
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree

Agree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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ONLINE_SECURE. To what extent do you agree or disag

with the

Base : All with any access to the internet in their role in ASC

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

about using the internet or being online? | know what to do to stay secure when I'm online as part of my job

19 Nov 2021
Table 376

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree
Strongly disagree

Agree

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljlk - z/l/m - zInlo

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Ethnicil

English as main language

Wid. Total Qualifications Household income
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equival qui or equival /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999
(2) (a) (b) c (e) () (h) (i) (i)
13 58 334 91 72 2 4 26 162 205
59* 332 90* 72* 2% 4x* 26** 160 203
55 313 88 69 2 4 154 194
3% 94% 97% 96% 112% 108% 96%
46 199 58 50 2 1 92 135
63% 48% 7% 60% 65% 70% 100% 26% 50% 58% 66%
zc

£100,000 or morg

26

25

White
()

63%

Ethnic minority

(m)
88
92+

English Other/don't know
(n) (0)
541 36
542
511

341
63% 67%
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Table 377

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that | know who will see the information that | share online as part of my job

Base : All with any access to the internet in their role in ASC

Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carg
(inc. extra care

Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living, | Other or multiple’
Telephone nursing nursing services services Shared lives services Day care service Other Multiple settings nursing) Domiciliary Care|  shared lives) types

(b) (c) (d) (e) () (a) (i) (i) (K) (m) (n)
74 200 157 8 = 3 = = 109 274 157 40
193 161 S 4 . B 110 45+
189 151 103 8 37
98% 93% 94% 98% 83%
109 106 58 23
56% 66% 52% 50%

zk

Unweighted Total 282 298
Weighted Total 8 99 70*
Effective Base 2 287 69

Strongly agree

Neither agree nor disagree

Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 378
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that | know who will see the information that | share online as part of my job
Base : All with any access to the internet in their role in ASC
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(a) ) (c) (a) (i) (i) (k)

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree
Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | am confident that | know who will see the information that | share online as part of my job

Base : All with any access to the internet in their role in ASC

19 Nov 2021
Table 379

Witd. Total

Care coordinator/broker

Unweiahted Total
Weighted Total

Stronaly aaree

Neither aaree nor disaaree

Stronaly disaaree

Fieldwork dates : 13th May - 18th Jui
Source : Ipsos MORI (JN20-098557)

ne 2021

Filename : j20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/iljik/lim/n - z/olp/g/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Length of time in role

Responsibility for digital skills
development

Age cared for

Up to 5 years |More than 5 year|

People who are
working age
(©)

People aged 65|

People with a
learning disability|
and/or autism
i

4

9

People with a
mental health
condition
[0)]

People with a
physical disabilit)
(K

Older groups cared for

People with a
sensory
impairment

Mulitple ages

Older people witlf  Older people
dementia | without dementia|
diagnosis diagnosis

Multiple older
groups.
(s)
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ONLINE_SECURE. To what extent do you agree or disagree with the

Base : All with any access to the internet in their role in ASC

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

about using the internet or being online? I am confident that | know who will see the information that | share online as part of my job

19 Nov 2021
Table 380

580
580

Strongly disagree

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

320 260
33 249
299 251
90% 101%
183 150
55% 60%

37
37*

36
96%

23
62%

208 170
202 168
201 163
99%
125
62%

€

48
56+
48
85%
37
67%

56
100%
zikimo

53
68*

7
77%

42
62%

10
22%*

10

74
66*
73
110%
38
58%

114
107
113

80
69*
79
115%
38
55%

82
67*
81
122%
37
55%

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)
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Base : All with any access to the internet in their role in ASC
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19 Nov 2021
Table 381
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | that | that as part of my job
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

wtd. Total Uses digital devices at home Uses digital devices at work

(home)

(work)

rkinfo

sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital skil

months

eiahted Total
ihted Total
ctive Base

Stronaly aaree

Neither aaree nor disaaree

Stronalv disaaree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

No/ Don't know

No/ Don't know

Greater use of | Tech used o san]

Less use of tect|

No/Don't know

Not applicable
()

No/Don't know
(0
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Table 382
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | am confident that | know who will see the information that | share online as part of my job
Base : All with any access to the internet in their role in ASC
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree
Agree 78 128 146 141 14
94% 88% 88% 90% 77%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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ONLINE_SECURE. To what extent do you agree or disagree with the

Base : All with any access to the internet in their role in ASC
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about using the internet or being online? I am confident that | know who will see the information that | share online as part of my job

19 Nov 2021
Table 383

Wid. Total

Qualifications

GCSE/O-Level/ C|

A-Level or
or I i

/PhD or No formal £25,000 to

(=NVQ1+2) (=NVQ3)
@ (b)

Unweighted Total
Weighted Total
Effective Base

Strongly agree
Neither agree nor disagree

Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

equivalent qualifications

(d)

Still studying

Up to £24,999 £44,999
(h) (i)

Household income

English as main language

£45,000 to

£99,999
(i)

£100,000 or morg

English Other/don't know
(n) (0)



Return to Index
Ipsos Adult Social Care - Survey - i - PUBLIC

19 Nov 2021
Table 384
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | am careful about choosing what information | share online
Base : All with any access to the internet in their role in ASC
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carg
(inc. extra care
Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living, | Other or multiple’
Telephone nursing nursing services services Shared lives services Day care service Other Multiple settings nursing) Domiciliary Care|  shared lives) types
(b) (c) (e) () (a) (i) (i) (K) (m) (n)
Unweighted Total 5 282 298 74 157 8 = 3 = = 109 274 157 40
Weighted Total 8 299 70* 8 161 S 4 S S5 110 161 45+
Effective Base 69 151 = 3 = = 103 8 151 37
93% 38% 94% 9 93% 83%
Strongly agree 136 87 136 32
84% 79% 84% 71%

Neither agree nor disagree

Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 385
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | am careful about choosing what information | share online
Base : All with any access to the internet in their role in ASC
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) ) (c) (a) (i) (i) (k)

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree
Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | am careful about choosing what information | share online

Base : All with any access to the internet in their role in ASC

19 Nov 2021
Table 386

Witd. Total

Care coordinator/broker

Unweiahted Total
Weighted Total
Effective Base

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zfilj/k/llm/n - z/olplg/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Length of time in role

Responsibility for digital skills
development

Age cared for

Up to 5 years |More than 5 year|

People who are
working age

People aged 65|

People with a
learning disability|
and/or autism

People with a
mental health
condition

People with a

People with a
physical disabilit)
(K

Older groups cared for

sensory
impairment

Mulitple ages

Older people witlf  Older people
dementia without demential Multiple older
diagnosis diagnosis groups
(s)
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Table 387

ONLINE_SECURE. To what extent do you agree or disagree with the i about using the internet or being online? | am careful about choosing what information | share online

Base : All with any access to the internet in their role in ASC

Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

260 37 208 170 48 53 10 74 114 80 82
Weighted Total 580 33 249 37* 202 168 56* 68* 22%* 66* 107 69* 67*
Effective Base 299 251 36 201 163 48 52 10 73 113 79 81
90% 101% 96% 99% c 85% 7% Z 4 110% 6 115% 122%
Strongly agree 255 204 32 165 49 57 52 52 51
7% 82% 85% 82% 88% 84% 79% 5% 76%
i

Unweighted Total 580 320

Neither agree nor disagree

Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | am careful about choosing what information | share online

Base : All with any access to the internet in their role in ASC

Neither aaree nor disaaree

Stronaly disaaree

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 388

Wd. Total

Uses digital devices at home

Uses digital devices at work

(home)

(work)

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Funded skills training in last 12

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltu - Ziviw
# :

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

No/ Don't know

No/ Don't know
(h)

Less use of tect|

No/Don't know

Not applicable
[0}

months
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Table 389
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | am careful about choosing what information | share online
Base : All with any access to the internet in their role in ASC
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base
94%

Strongly agree 5
100%

Neither agree nor disagree

Strongly disagree

Agree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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ONLINE_SECURE. To what extent do you agree or disagree with the

Base : All with any access to the internet in their role in ASC
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about using the internet or being online? | am careful about choosing what information | share online
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Table 390

Wid. Total

Qualifications

GCSE/O-Level/ C|
or equival

A-Level or

/PhD or

(=NVQ1+2)
(a)

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

(=NVQ3)
(b)

equivalent

No formal
qualifications

Still studying

Up to £24,999
(h)

£25,000 to
£44,999
(i)

Household income

English as main language

£45,000 to
£99,999
(i)

£100,000 or morg

English Other/don't know
(n) (0)
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ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | worry about using the internet to share my information

Base : All with internet access (work or home related)

- PUBLIC

19 Nov 2021
Table 391

Wtd. Total

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree
22%

Strongly disagree 69
12%

43%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

30%
zb

18
6%

42%

14%

17%

Care home
services with
nursing

14%

12%

55%
zde

Care home
services without| Domiciliary care | Extra care housin|
services

(f) (a)

28% 22% 12% -
zck

27 19 - -
14% 12% - -

35% 40% 59% -

Main job setting

Shared lives

Supported living

services

15%

47%

Day care service|
(i)

Housing with carg
(inc. extra care
housing,
supported living,

shared lives)

Care home
(with/without
nursing)

Other or multiple
Domiciliary Care|
(m)

17% 24% 22% 22% 17% 22%

10 35 19 5 10 67
9% 13% 12% 12% 9% 12%

51% 40% 40% 50% 51% 43%
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Table 392
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | worry about using the internet to share my information
Base : All with internet access (work or home related)
Wtd. Total T Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) (a) (i) (i) (K) (0)

Unweighted Total
Weighted Total
Effective Base

Strongly agree
15% 16% 16% 15% 15% 15% 15% 16%

Neither agree nor disagree 128 28 8 92 76 52 24 67
22% 24% 20% 22% 22% 22% 27% 22%

Strongly disagree 69 14 2 53 44 25 14 38
12% 12% 5% 13% 13% 11% 15% 12%

Aaree 249 50 19 181 151 98 29 130
43% 41% 48% 43% 43% 43% 33% 42%

20%

34%

8%

31%

177
43%

5%

36%

33%

36%

28%

23% - 15%

10% 14% 22%

14 2 67
18% 18% 12%

51% 44% 43%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 393
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | worry about using the internet to share my information

Base : All with internet access (work or home relatc

Responsibility for digital skills

Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working e cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people

People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older

Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment diagnosis diagnosis groups
(@ i [0)] (K (s)

Unweiahted Total 8 42 34 2 3 4

Weighted Total 2

Effective Bas 323 2 9

Stronaly aaree

Neither aaree nor disaaree

Stronaly disaaree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zfilj/k/llm/n - z/olplg/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 394
ONLINE_SECURE. To what extent do you agree or disagree with the i about using the internet or being online? | worry about using the internet to share my information
Base : All with internet access (work or home related)
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Unweighted Total 6 48 3 74
Weighted Total 33 3 66*
Effective Base 1 48 73

¢ 4 110%
Strongly agree

Neither agree nor disagree

Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | worry about using the internet to share my information

Base : All with internet access (work or home related)

19 Nov 2021
Table 395

Wd. Total

Uses digital devices at home Uses digital devices at work

Internet

(home)

Internet

Supportive of digital systems to
(work) rkinfo

Knows who to speak to about

sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital skil

Funded skills training in last 12
months

Stronaly aaree

Neither aaree nor disaaree

Stronaly disaaree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

No/ Don't know

Yes

No/ Don't know

Less use of tect|

No/Don't know

Not applicable
[0}

Not applicable
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Table 396
ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? | worry about using the internet to share my information
Base : All with internet access (work or home relat
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Strongly agree
Neither agree nor disagree

Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 397
ONLINE_SECURE. To what extent do you agree or disagree with the i about using the internet or being online? | worry about using the internet to share my information
Base : All with internet access (work or home related)
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know

(2) (a) (b) c d) (e) () () (h) (i) (i) (k) (1) (m) (n) (0)
Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36
Weighted Total 580 15 59* 332 90* 72* 2% 4x* 26** 160 203 75 469 92* 542 35*
Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

95% 81% 3% 94% 97% 96% 112% 108% 96% 96% 99% 95% 94% 94% 100%
Strongly agree 87 4 8 44 18 11 - 1 27 24 2 63 19 76 11

15% 27% 14% 13% 20% 15% - 22% 20% 17% 12% 8% 14% 21% 14% 31%

In zn
Neither agree nor disagree 128 5 12 71 22 16 - 2 7 34 46 5 111 14 121 5

22% 36% 20% 21% 24% 22% N 50% 27% 21% 23% 22% 24% 15% 22% 14%

z

Strongly disagree 69 1 8 39 9 9 1 1 1 14 24 5 51 14 65 3

12% 8% 13% 12% 10% 13% 52% 28% 4% 9% 12% 20% 11% 15% 12% 9%
Agree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 398

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? Summary

Base : All with internet access (work or home related)

Unweighted Total
Weighted Total

Effective Base

Strongly agree

Tend to agree

Neither agree nor disagree
Tend to disagree

Strongly disagree

Don't know

Agree

Disagree

I know what to dc
to stay secure
when I'm online ir
my personal life

326
56%
205
35%
31
5%
10
2%

1%

531
92%
18
3%

| am confident
that | know who
will see the
information that |
share online in m
personal life

231
40%
201
35%
78
13%
48
8%
14
2%

2%
432
74%

61
11%

I know what to dg
to stay secure
when I'm online a
part of my job

366
63%
177
30%
16
3%
11
2%

1%

543
94%
18
3%

| am confident
that | know who
will see the
information that |
share online as
part of my job

333
57%
185
32%
34
6%
19
3%

1%

1%
518
89%

25

4%

| am careful aboul
choosing what
information |
share online

| worry about
using the internet
to share my
information

87
15%
163
28%
128
22%
133
23%

69
12%

249
43%
202
35%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7



Return to Index

Ipsos

COMMS_ATT. Please say how much to you agree or disagree with the following

Base : All

Unweighted Total
Weighted Total
Effective Base

Strongly agree

68% 58% %

acdl za

Neither agree nor disagree 19 13 6

Strongly disagree

Disagree 25 17 8
4% 6% 3%
bem

Adult Social Care - Survey -
19 Nov 2021
Table 399
I have the | need to digitally with colleagues as part of my job
Wtd. Total Main job setting Unwtd. Total

Care home Care home
services with

nursing

Shared lives
(a)

3 13 1 - -
4% 7% 1% - -
e

Supported living
services Day care service

(i)

7% -

Care home

(with/without

Domiciliary Care|
(m)

6 16 1
5% 6% 1%
e m

Housing with carg
(inc. extra care
housing,
supported living,
shared lives)

Other or multiple

6 23
5% 4%
m

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 400
COMMS_ATT. Please say how much to you agree or disagree with the following I have the | need to digitally with colleagues as part of my job
Base : All
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Yes No Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent NHS Other employers
(2) (a) (b) (c) (d) (e) () (a) (i) (i) (K) (m) (n) (0)
Unweighted Total 580 124 38 418 348 232 88 310 415 16 23 4 81 12 580
Weighted Total 580 120 38* 422 350 230 311 413 gy 9 12%* 580
Effective Base 548 119 36 329 219 291 392 16 580
gl 0 9. 93% 93% 100%
Strongly agree 204 15 392
68% 73% 40% 69% 69% 65% 76% 65% 67% 75% 64% 85% 86% 49% 78% 50% 68%
Neither agree nor disagree 19 - 7 12 11 8 1 9 9 - 17 - - - 2 - 17
3% - 17% 3% 3% 4% 1% 3% 5% - 4% - - - 3% - 3%

Strongly disagree

Disagree
4%

4%

10%

4% 5% 4%

4% 5%

4% 7%

4%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

COMMS_ATT. Please say how much to you agree or disagree with the following

Base : All

I need to

as part of

I have the

digitally with

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

my job

19 Nov 2021
Table 401

Witd. Total

Care coordinator/broker

Length of time in role

Responsibility for digital skills
development

Age cared for

Unweiahted Total
Weighted Total

Stronaly aaree

Neither aaree nor disaaree

Stronaly disaaree

Up to 5 years |More than 5 year|

155
155
143
93%

(@

People who are
working age

People with a People with a
learning disabilityl mental health
People aged 65 and/or autism condition
i [0)]

People with a
physical disabilit)
(K

Older groups cared for

People with a
sensory
impairment

Mulitple ages

Older people witlf  Older people
dementia | without dementia|
diagnosis diagnosis

Multiple older
None of these groups
(s)

Disagree 25 16 9 8 17 19 6 17 15 5 - - - 12 2 5 - - 8
4% 4% 6% 3% 5% 4% 4% 4% 3% 12% - - - 4% 4% 12% - - 2%
hs zn zs

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/iljik/lim/n - z/olp/g/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 402
COMMS_ATT. Please say how much to you agree or disagree with the following statements: | have the technology | need to communicate digitally with colleagues as part of my job
Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Unweighted Total 260 48 53 4 8

Weighted Total 33 249
Effective Base 8 251
101%

Strongly agree 169
68%

Neither agree nor disagree

Strongly disagree

Don't know

Disagree 25 19 6 - 5 9 10 1 4 2 5 3 3 3 1 4
4% 6% 2% - 3% 5% 7% 2% 6% 3% 21% 4% 3% 5% 1% 7%
b

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 403

COMMS_ATT. Please say how much to you agree or disagree with the following statements: | have the technology | need to communicate digitally with colleagues as part of my job
Base : All

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

Wid. Total Uses digital devices at home Uses digital devices at work (home (work) rk info sharing/ keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill months
Don'tknow No/ Don't know Less use of tec| No/Don'tknow | Not applicable
) 1)

eiahted Total
ihted Total
Effective Base

Stronaly aaree

Neither aaree nor disaaree

15
a% a% - 4% - 4% - 4% - 5% - 4% 9% 4% 3% 36% 3% 6% - a% 5% - a% %

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 404
COMMS_ATT. Please say how much to you agree or disagree with the following statements: | have the technology | need to communicate digitally with colleagues as part of my job
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree

Disagree 25 4 21 - - - 4 5 10 7 - 25 -
4% 4% 4% - - - 4% 3% 6% 4% - 4% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

Ipsos

COMMS_ATT. Please say how much to you agree or disagree with the following statements: | have the technology | need to communicate digitally with colleagues as part of my job

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 405

English as main language

Base : All
Wid. Total Qualifications Household income
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999
(h) (i) (i)

(2) (a) (b) () (d) (e) () (9)

Unweighted Total
Weighted Total
Effective Base

9 97%
Strongly agree 393 9 42 216 58 60 1 1
68% 57% 71% 65% 65% 84% 52% 28%

Neither agree nor disagree 19 - - 14 4 1 - -

Strongly disagree 10 - - 7 1 2 - -

Don't know 2 - - 2 - - - -

Disagree
4% - 3% 5% 5% 3% - -

93%
17
67%

5%

101 129
63% 63%

3% 8%
zi

£100,000 or morg

5%

White Ethnic minority English Other/don't know
(1) (m) (n) (0)

309 68 365 25

66% 74% 67% 71%

19 - 19 -

10 - 10 -

N}
i

24 - 25 -
5% - 5% -
m

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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COMMS_ATT. Please say how much to you agree or disagree with the following

Base : All

Main job setting

Adult Social Care - Survey - - PUBLIC
19 Nov 2021
Table 406
I digitally with on a regular basis as part of my job
Wtd. Total Unwtd. Total

Telephone
(b)

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree

Care home
services with
nursing

Care home

Shared lives
(a)

Supported living
services

Day care service|
(i)

Care home
(with/without

Domiciliary Care|
(m)

Housing with carg
(inc. extra care
housing,
supported living,
shared lives)

Other or multiple

Disagree 29 11 18 3 20 2 - - 2 - - 1 24 2 2 1 28
5% 4% 6% 4% 11% 1% - - 7% - - 1% 9% 1% 5% 1% 5%
ekmo zek zmo

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 407
COMMS_ATT. Please say how much to you agree or disagree with the following I i digitally with on a regular basis as part of my job
Base : All
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Yes No Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent NHS Other employers
(2) (a) (b) (c) (d) (e) () (a) (i) (i) (K) (m) (n) (0)
Unweighted Total 580 124 38 418 348 232 88 310 7t 415 16 23 4 81 12 580
Weighted Total 580 120 38* 422 350 230 311 413 gy T 79* iz 580
Effective Base 548 119 36 g 291 392 16 580
Y 99% 93% 9 93% 95% 93% 9 o 100%
Strongly agree 441 101 22 238 16 439
76% 84% 58% 75% 76% 7% 85% 76% 70% 88% 74% 93% 90% 49% 80% 73% 76%
bhj zbcde
Neither agree nor disagree 7 5 5 - 9 1 - 8 - 1 - 1 - 10
2%
Strongly disagree 9
2%

Disagree 28
5% 3% % 5% 6% 3% 3% 4% 8% - 6% - 4% 36% 3% - 5%

29

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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COMMS_ATT. Please say how much to you agree or disagree with the following

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

| icate digitally with

on a regular basis as part of my job

19 Nov 2021
Table 408

Witd. Total

Care coordinator/broker

Unweiahted Total
Weighted Total
Effective Base

Stronaly disaaree

Length of time in role

Responsibility for digital skills
development

Age cared for

Older groups cared for

Up to 5 years |More than 5 year|

People who are
working age

People aged 65|

People with a
learning disability|
and/or autism

People with a
mental health
condition

People with a
sensory
impairment

Older people witlf  Older people
dementia | without dementia|
diagnosis diagnosis

People with a

Multiple older
physical disabilit) Mulitple ages groups
(K (s)

Disagree 29 19 10 7 22 16 13 13 22 4 1 - - - 8 2 3 1 - 17
5% 4% 7% 3% 6% 4% 9% 4% 5% 10% 4% - - - 3% 3% 6% 10% - 5%
ean ze n

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/iljik/lim/n - z/olp/g/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 409
COMMS_ATT. Please say how much to you agree or disagree with the following statements: | communicate digitally with colleagues on a regular basis as part of my job

Base : All

Wid. Total Setting type Number of employees Region

Multiple sites in Single site in Yorkshire and
organisation organis-ation 10-49 50-249 East Midlands Eastern Greater London North East North West South East South West West Midlands Humber

(2) (a) (b) (d) (e) (9) () i i () (1) (m) (0)

Unweighted Total 580 320 260 208 170 48 53 74 114 80 56

Weighted Total 580 33 3 202 168 56* 68* 66* 107 69* 52*

Effective Base 548 299 1 201 163 48 52 73 113 79 56

95 90% 99% ) 8 7 110% 10¢ 115% b 106%

Strongly agree 441 248 151 119 45 53 54 84 49 38

75% 81% 71% 73%

Neither agree nor disagree

Strongly disagree

Disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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COMMS_ATT. Please say how much to you agree or disagree with the | igitally with

Base : All

aregular basis as part of my job

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 410

Wd. Total

Uses digital devices at home Uses digital devices at work

(home)

(work)

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital skil months

Funded skills training in last 12

eiahted Total
ihted Total
Effective Base

Stronaly aaree

Neither aaree nor disaaree

5%
ipv

No/ Don't know

No/ Don't know

2
5% 12%

Less use of tect|

No/Don't know

Not applicable
[0}

14%

17% a% 10%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - zfab - zic/d - zlelf - zigfh - zfi - zIki - zimino - Zipla/r - Zisiu - zhviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 411
COMMS_ATT. Please say how much to you agree or disagree with the following statements: | communicate digitally with colleagues on a regular basis as part of my job
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]
Unweighted Total 580 94 480 6 = 5 83 145 165 156 19 567 13
Weighted Total 580 96* 478 6** = 5** 83* 145 166 155 18** 567 13**
Effective Base 548 91 451 6 = 5 81 136 155 148 17 536 13
95% 95% 94% 99% = 94% 97% 94% 93% 95% 94% 95% 94%
Strongly agree 441 71 365 5 - 4 72 117 121 111 11 429 12
76% 74% 76% 87% - 79% 86% 81% 73% 71% 61% 76% 92%
zhi
Neither agree nor disagree 10 5 5 - - - - 4 5 1 - 10 -
2% 5% 1% - - - - 3% 3% 1% - 2% -
b zb

Strongly disagree 12 3 9 - - - 1 2 2 6 - 12 -
2% 3% 2% - - - 2% 1% 1% 4% - 2% -

Disagree 29 5 24 - - - 2 4 8 12 3 29 -
5% 5% 5% - - - 3% 3% 5% 8% 15% 5% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

COMMS_ATT. Please say how much to you agree or disagree with the following statements: | communicate digitally with colleagues on a regular basis as part of my job

19 Nov 2021
Table 412

Ethnicil

English as main language

Base : All
Wid. Total Qualifications Household income
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equival qui quival /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999

(2) (a) (b) ©) (d) (e) () (h) (i) (i)
Unweighted Total 13 58 334 91 4 26 162 205
Weighted Total 8 15%* 59* 332 90* 4% 26%* 160 203
Effective Base 12 55 313 4 24 154 194
81% 3% 94% Y 108% Y 96% 96%
Strongly agree 12 48 244 68 63 - 1 20 117 150
79% 73% 28% 78% 73% 74%

Neither agree nor disagree

Strongly disagree

Don't know

£100,000 or morg

26
25+

White
(1)
474
469
446
95%
354
75%

Ethnic minority
(m)
88
92*
86
94%
70
76%

Disagree 29 1 4 19 3 2 1 7 13 29 28 1
5% 5% 6% 6% 3% 2% 52% - - 4% 6% - 6% - 5% 3%
m zm

English Other/don't know
(n) (0)
541 36
542 35*
511 35
94% 100%
413 26
76% 74%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hliljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 413
COMMS_ATT. Please say how much to you agree or disagree with the following statements: Summg

Base : All

| have the
technology | need | communicate
to communicate| digitally with
digitally with colleagues on a
colleagues as pa| regular basis as|
of my job part of my job

Unweighted Total
Weighted Total

Effective Base

Strongly agree 393 441
68% 76%
Tend to agree 142 99
24% 17%
Neither agree nor disagree 19 10
3% 2%
Tend to disagree 15 17
3% 3%
Strongly disagree 10 12
2% 2%

Not applicable in my job - -

Don't know 2 1
* *
Agree 534 540
92% 93%
Disagree 25 29
4% 5%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7
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Table 414
COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another coll Ci icating with a colleag
Base : All
Wid. Total Mode Main job setting Grouped setting Unwid. Total

Housing with car(
(inc. extra care
Care home Care home Care home housing,
services with i i i i Supported living (with/without supported living, | Other or multiple|
Online Telephone nursing i i i nursing) Domiciliary Care|  shared lives) types
(c) f) () (i) (k) ) (0)
Unweighted Total 2 2908 74
Weighted Total 70*
Effective Base 48 2 69

98% 6 o 94% 98%
0 - not at all confident

10 - very confident

Not confident (0-5)

ko za k ]

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/hlilj/k - z/llm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another

Base : All

Adult Social Care -

Survey -

- PUBLIC

19 Nov 2021
Table 415

with a

Witd. Total Type of work system Provides direct care/ support

Age (banded)

Employer

Unwtd. Total

(2)

Total
Effective B.

ctive
0 - not at all confident

10 - very confident

Not confident (0-5)

Mean 9.58 9.52 8.93 9.65 9.63 9.5
b b zb

Under 18 - 34

89+
86

97%

35-54

55 or over

Self employed/
independent

Multiple
employers

9.3

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - zlilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 416
‘COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating with a colleague over email (includir

Base : All

Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disability mental health | People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment diagnosis diagnosis groups
i [0)] (K (0)
o 5

53

iahted Total

Effective Ba

0 - not at all confident

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zlilj/k/im/n - z/olplgltis
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 417
COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating with a colleague over emai
Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in [~ Single site in Yorkshire and
organisation organis-ation 19 50-249 250+ East Midlands Eastern North East North West South East South West ‘West Midlands Humber
(@) (b) © (e) (f) ()] (h) (0] [0) (K) [0] (m) (n) (0)
iahted Total 0 37 2 7 653 2 6

ighted Total E 3
Effective Base 116

0 - not at all confident

85%

10 - very confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - zig/h/ifi/k//m/n/a
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the morment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating with a colleague over email (including NHSmail)

Base : All
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Table 418

wtd. Total Uses digital devices at home Uses digital devices at work

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital kil

Funded skills training in last 12
months

Unweidhted Total
iahted Total

Ef
0-not atall confident

10- verv confident

Not confident (0-5)

No/ Don't know
(f)

No/ Don't know
(h)

Nolnot relevant

Less use of tect|

(0)

No/Don't know
(a)

Not applicable
[0}

Not applicable

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7

i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 419
COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another coll Ci icating with a colleague over
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say| Under 18 18-24 25-34 35-44 45 -54 55 - 64 65 or over Full-time Part-time
(2) (a) (b) () (d) (e) (f) (a) (h) (i) (i) (k) (1)

Unweighted Total
Weighted Total
Effective e

0 - not at all confident

10 - very confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/flg/h/ilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 420

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating with a colleague over emai

Base : All

Witd. Total Qualifications Household income Ethnicil English as main language

GCSE/O-Levell A-Level or Bachelor Degreq

CSE or equivalel| il or il D or No formal £25,000 to £45,000 to

(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent qualifications i English | Other/don't know|
(b) (f) (@ (h) i i K

Unweighted Total
Weiahted Total
Effective Ba

0 - not at all confident

10 - very confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hfilj/k - z/lIm - zInfo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 421
COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Taking part in a meeting with colleagues on an online video platform (e.g. Skype, Zoom, |

Base : All

Wd. Total Mode Main job setting Grouped setting Unwid. Total
Housing with car
(inc. extra care
Care home Care home Care home housing
services with | senvices without| Domiciliary care| Extra care housir Supported living| (with/without supported living,| Other or multiple
Telephone nursing il services Day care service| Multiple settings nursing) Domiciliary Care| ~ shared lives)
(b) d () k) I (n)

10 - verv confident
Not confident (0-5)

Mean 9.16 9.03 9.27 8.82 9.04 9.41 9.78 - 9.18 -

- 9.14 8.98 9.41 9.33 9.14 9.14
acl za zcd

2l

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : }20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/h - z/c/d/e/tigih/ijik - zlim/nio
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 422
COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Taking part in a meeting with colleagues on an online video platform (e.g. Skype, Zoom, |

Base : All

Unwid. Total

Wid. Total Type of work system Provides direct care/ support Age (banded) Employer
Mainly digital | Mainly paper | Both digital and Self employed/ Multiple
systems systems paper Yes No Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent NHS Other eemployers
(c) (i) (0)

bh b b 2gh

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/bic - ald/e - z/figh - zIijKilim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 423

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Taking part in a meeting with colleagues on an online video platform (e.g. Skype, Zoom, M

Base : All

Responsibility for digital skills
Wd. Total Care coordi Length o time in role Age cared for Working age cared for Older groups cared for

People witha | People with a People with a Older people witt| ~ Older people

People who are learning disabiliy| - mental health | People with sensory dementia | wi i Multple older

Upto5 years |More than 5 year| working age | People aged 65/ i physical disability  impairment Mulitple ages | diagnosis iagnosi groups
© (@ () (h) () () (k) () (m) (n) (0) (o) 0 (s)

iahted Total
iahted Total
Effective

0 - not at all confident

10 - very confident

Not confident (0-5)

Mean 9.16 9.19 9.05 9.37 9 9.19 9.04 9.26 9.16 9.11 8.96 8.26 10 8.02 9.34 8.92 9.29 9.82 8.17 9.18

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename  j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - zig/h - ziiikilimin - zlolplalrls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 424
COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Taking part in a meeting with colleagues on an online video platform (e.g. Skype, Zoom, MS
Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in | _Single site in Yorkshire and
organisation | organis-ation 19 1049 50-249 250+ East Midlands Eastem Greater London|  North East North West South East | South West | WestMidiands |  Humber

(z) (a) (b) (c) (d) (e) () (a) (h) (i) (i) (K) [0} (m) (n) (0)

16
31%
zahikl

10 - verv confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/h - z/c/d/el! - zIg//ifjKilim/nio
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 425

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Taking part in a meeting with colleagues on an online video platform (e.g. Skype, Zoom, MS Teams, Google Meets)

Base : All

wtd. Total Uses digital devices at home Uses digital devices at work

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital kil

Funded skills training in last 12
months

Unweidhted Total
iahted Total

Ef
0-not atall confident

10- verv confident

Not confident (0-5)

Mean 9.16 9.15 10 9.6 10
latw

No/ Don't know
(f)

No/ Don't know
(h)

Nolnot relevant

922 8.05
2l

Less use of tect|

(0)

No/Don't know
(a)

93 8.94

Not applicable
[0}

935 9.07

959

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7
i Columns Tested K level) - 2/a/b - 2/c/d - zleff - zIg/h - 2fif - 21Kl - ziminlo - 2Iplgir - 2Ishiu - ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 426

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Taking partin a meeting with colleagues on an online video platform (e.g. Skype, Zoom, M

Base : All
Wid. Total Gender ‘Age (detailed) Work status
In another way/
Male Female | prefernottosay|  Under 18 18-24 25-34 35-44 45-54 55-64 65 or over Full-ine Parttime
(2) (a) (b) () (d) () (0 () (h) [0 I () I

Eff

ective Base
0 - not at all confident

bh b zahi hi

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : }20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/bic - z/d/e/tig//i - z/kil

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 427
COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Taking part in a meeting with colleagues on an online video platform (e.g. Skype, Zoom, MS

Base : All

wid. Total Qualificati Household income Ethnicity English as main language

GCSE/O-Levelll ~ A-Levelor | Bachelor Degreq

CSE or equivaler| ~ equivalent | orequivalent | Masters/PhD or No formal £25,000 to £45,000 to

(=NVQ1+2) (=NVQ3) equivalent qualifications | Still studying
(a) (b) (d) (f) ()

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : }20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/blc/d/etg - 2/h/ifjk - z/lim - zin/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 428
COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating using messaging apps (e.g. What:

Base : All

Witd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with car(
(inc. extra care
Care home Care home Care home housing,
services with | services without| Domiciliary care|Extra care housir| Supported living| (with/without supported living,| Other or multiple|
Online Telephone nursing nursing services services Shared lives services Day care service| Other Multiple settings nursing) Donmiciliary Care|  shared lives) types
(d) @ (h) i i K) (n)

iahted Total
ed T
tive Base

0 - not at all confident

10 - very confident

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifi/k - z//m/n/a
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 429
COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating using messaging apps (e.g. What:

Base : All

Witd. Total Type of work system Provides direct care/ support Age (banded; Employer Unwtd. Total
Both digital and Multiple
Local Authority |~ Care provider employers
i i (0)

(i)

Unweighted Total
Weiahted Total
Effective

0 - not at all confident

10 - very confident

Not confident (0-5)

Mean 9.56 9.59 9.05 9.6 9.53 9.61 9.79 9.57 9.42 9.15 9.64 9.57 9.1 8.97 9.52 9.57 9.56

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 430
COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating using messaging apps (e.g. Whats/

Base : All

Responsibility for digital skills

Witd. Total development

Care coordinator/broker

Length of time in role

Age cared for Working age cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disability mental health | People with a sensory dementia | without dementia|
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment diagnosis
i [0)] (K (0)
o 5

53

Multiple older
diagnosis groups
(s)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zIilj/k/im/n - z/olplgltis
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 431
COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating using messaging apps (e.¢

Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in [~ Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern North East North West South East South West ‘West Midlands Humber
@ (@) (b) © (d) (e) (f) ()] (h) (0] [0) (K) [0] (m) (n) (0)

10 - very confident

Mean 9.56 9.52 9.62 9.49 9.64 9.51 9.52 9.62 9.69 9.38 9.58 9.81 9.59 9.63 9.37 9.35
zino

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - zig/h/ifi/k//m/n/a
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do s by your manager or another colleague. Communicating using messaging apps (e.g. WhatsApp, Messenger)

Base : All
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Table 432

Unweidhted Total
iahted Total

d
0- not at all confident

10- verv confident
Not confident (0-5)

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
wtd. Total Uses digital devices at home Uses digital devices at work rkinfo sharing/ keeping information secu: Impact of COVID on tech use Strategy for digital Budget for digital kil months
Greater use of | Tech used o san]
Yes No Yes No Yes No/ Don't know Yes No/ Don'tknow | Supportive Opposed to Yes Nolnot relevant | tech now extent Less use of tect| Yes No/Dontknow | Not applicable Yes No/Don'tknow | Not applicable Yes No
(2) (a) (b) (c) (d) (e) (f) (a) (h) (i) (i) (k) (m) (n) (0) (p) (a) () (0 (V) (W)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : [20-098557-tabs-public-weighted-v7
i Columns Tested (5% risk level

2lalb - 2lcld - zlelf - zigh - 21if - 2k - ziminlo - Zlpla - ZIsitu - 2w
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 433
COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating using messaging apps (e.g. Whats;

Base : All
Wtd. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say| Under 18 18-24 25-34 35-44 45-54 65 or over Full-time Part-time
@ (a) (b) ©) (d) (e) (f) (@ (h) [0)] K

10 - very confident

Mean 9.56 9.48 9.58 9.11 - 9.79 9.79 9.84 9.33 9.5 8.71 9.57 9.34
h zhi zhi

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/blc - z/d/elfigihlilj - z/k/I

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 434

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating using messaging apps (e.¢

Base : All

Witd. Total Qualifications Household income Ethnicil English as main language

GCSE/O-Levell A-Level or Bachelor Degreq

CSE or equivalel| il or il D or No formal £25,000 to £45,000 to

(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent qualifications |  Still studying i English  |Other/don't know
(b) (f) (@ (h) i i K

Unweighted Total
Weiahted Total
Effective Ba

0 - not at all confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/ilj/k - z/lIm - zInfo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 435

COMMS_CONF. Assuming your were able to access the intemet, on a scale of O to 10, how confident, f at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Setting up a meeting with colleagues or peers using an online video platform (e.g. Skype, Zoom, MS T
Base : Al with access to intemet at work all the time

Wid. Total Mode Main job setting Grouped setting Unwtd. Total
Housing with car|
(inc. extra care
Care home Care home Care home housing,
services with | services without| Domiciliary care| Extra care housir| Supported living| (withiwithout supported living, | Other or multiple|
Telephone nursing i i i

Day care service| Multiple settings Domiciliary Care[ ~ shared lives) types.
(d) (a) (i) (k) (n) (0)

Not confident (0-5)

cdl

- 9.33 - - 856 7.99 8.88 931 8.56 84
zed |

2 2o

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (IN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% isk level) - z/afb - zicldleffigihiifi - zNimin/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 436
COMMS_CONF. Assuming your were able to access the intemet, on a scale of O to 10, how confident, f at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Setting up a meeting with colleagues or peers using an online video platform (e.g. Skype, Zoom, MS T

Base : All with access to intemet at work all the time

wid. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital | Mainly paper | Both digital and Self employed/ Multiple
systems systems paper Yes No Under 18 - 34 3554 s50rover | Local Authority | Care provider Agency independent NHS employers
(a) (b) © (d) (e) () (@) (n) () I (k) () (m) (0)

Not confident (0-5)

bh b b 20h h

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% isk level) - z/afblc - alde - z/igih - zfijkiimino
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 437
COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Setting up a meeting with colleagues or peers using an online video platiorm (e.g. Skype, Zoom, MS

Base : All with access to internet at work all the time

Responsibility for digital skills
Wd. Total Care coordi Length o time in role Age cared for Working age cared for Older groups cared for

People witha | People with a People with a Older people witt| ~ Older people

People who are learning disabiliy| - mental health | People with sensory dementia | without dementia Multple older

Upto5 years |More than 5 year| People aged 65+ i physical disability  impairment Mulitple ages diagnosis groups
© (@ () (h) () () (k) () (m) () (0) (o) 0 (s)

iahted Total
iahted Total
Effective

0 - not at all confident

10 - very confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename  j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - zig/h - ziiikiimin - zlolplalrls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 438
COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Setting up a meeting with colleagues or peers using an online video platiorm (e.g. Skype, Zoom, MS T

Base : All with access to internet at work all the time

Wid. Total Setting type Number of employees Region
Multiple sites in | Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(b) (a)

44

10 - verv confident
Not confident (0-5)

no no

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/el! - zIg/h/ijKilim/nio
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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able 439

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do s by your manager or another colleague. Setting up a meeting with colleagues or peers using an online video platform (e.g. Skype, Zoom, MS Teams, Google Meets)

Base : All with access to internet at work all the time.

Wd. Total

Uses digital devices at home Uses digital devices at work

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital kil

Funded skills training in last 12

Unweidhted Total
iahted Total

Ef
0-not atall confident

10- verv confident

Not confident (0-5)

No/ Don't know
(f)

No/ Don't know
(h)

85 7.38

Nolnot relevant

Less use of tect|
(0)

Not applicable
[0}

No/Don't know
(0

Not applicable

8.83

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7
i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 440
COMMS_CONF. Assuming your were able to access the intemet, on a scale of O to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do 5o by your manager or another colleague. Setting up a meeting with colleagues o peers using an online video platform (e.g. Skype, Zoom, MS Te

Base : All with access to intemet at work all the time

Wid_Total Gender Age (detailed) Work status
in another way!
Male Female | prefernottosay|  Under 18 18-24 25-34 45-54 55-64 65 or over Full-ime Part-time
@) (a) () (© (d) (e) () () [0) () i) ()

Unweiahted Total

iahted Total
Effe

0 - not at all confident

Not confident (0-5)

Mean 8.44 8.85 8.35 8.24 - 9.46 931 8.87 8.08 8.22 569 8.41 952
h zhi zhi

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (IN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afblc - z/dleffigihii} - z/kl

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 441
COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Setting up a meeting with colleagues or peers using an online video platiorm (e.g. Skype, Zoom, MS T

Base : All with access to internet at work all the time

wid. Total Qualificati Household income Ethnicity English as main language

GCSE/O-Levelll ~ A-Levelor | Bachelor Degreq

CSE or equivaler| ~ equivalent | orequivalent | Masters/PhD or No formal £25,000 to £45,000 to

(=NVQ1+2) (=NVQ3) equivalent qualifications | Still studying
(a) (b) (d) (f) ()

10 - verv confident
Not confident (0-5)

el

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/bic/d/eltlg - 2/h/ifjk - z/lim - zin/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 442
COMMS CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another ¢
Base : All

Setting up a

Taking part in a| meeting with
meeting with colleagues or
colleagues on ai peers using an

Communicating|  online video Communicating|  online video
with a colleague| platform (e.g. | using messagin({ platform (e.g.
over email Skype, Zoom, M apps (e.g. Skype, Zoom, M
(including Teams, Google|  WhatsApp, Teams, Google|
NHSmail) Meets) Messenger) Meets)

ighted Total
Weight Total
Effective Base

0 - not at all confident

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7
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Table 443
COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Care home
services with
Telephone nursing

(b)

Unweighted Total
Weighted Total
Effective Base

Have only done with help

My internet connection is not
reliable

My digital device is not reliable
(e.g. it can suddenly stop working|

Don't know 1

Care home
services without

Domiciliary care | Extra care housin|

Shared lives
(a)

Supported living
services

Day care service|
(i)

Care home
(with/without
nursing)

Domiciliary Care|  shared lives)

(m)

Housing with carg
(inc. extra care
housing,
supported living,

Other or multiple

5% 1%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/ifjik - zl/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 444
COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?
Base : All not confident in digital communication tasks
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper | Both digital and Self employed/ Multiple
systems systems Local Authority | Care provider Agency independent employers

(i) (i) (K) () (0)

Unweighted Total 4 2 3 = 2

Weighted Total

Effective Base

Have only done with help

My internet connection is not
reliable

My digital device is not reliable
(e.g. it can suddenly stop working|

Don't know 1 - - 1 - 1 - 1 - - 1 - - - - - 1

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index
Ipsos

COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why i

Base : All not confident in digital communication tasks

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 445

Wid. Total Care coordinator/broker

Unweiahted Total

ective Bas

Have only done with help

My internet connection is not
reliable

My digital device is not reliable
(e.g. it can suddenly stop workin|

Don't know 1 - 1

Length of time in role

Responsibility for digital skills
development

Age cared for Workin:

Up to 5 years |More than 5 year|

People with a People with a
People who are learning disabilit| mental health | People with a
working age | People aged 65- and/or autism condition physical disabilit)
i [0)] )

Older groups cared for

People with a
sensory
impairment
(0]

Older people witlf  Older people
dementia | without dementia|
diagnosis diagnosis

0
10

Multiple older
None of these groups
(0] (s)
1

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/ilj/k/lim/n - z/olp/g/rls

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 446
COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?
Base : All not confident in digital communication tas
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) (h) (i) (i) (k) (1) (m) (n) (0)

72

Unweighted Total
Weighted Total 71* 3 Gr*

Effective Base 6 ck! 3 7 ’ -
2 i 112% 6 128%

Have never done this 34 4 3
56%

Have only done with help 10 9 2 - 1 6 2 1 - - 2 1 1 - 4 1

My internet connection is not 3 2 1 - 1 1 1 - 1 1 - - - - - 1
reliable

My digital device is not reliable

(e.g. it can suddenly stop working

Don't know 1 - 1 - 1 - - - - - - - - - 1 -
1% - 2% - 3% - - - - - - - - - 8% .

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 447

COMMS_NOCONF. You said that you would ot feel confident with some tasks as part of your job. Why is that?
Base : All not confident i digital communication tasks

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

Wid. Total Uses digital devices at home Uses digital devices at work rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill months
No/ Don't know No/ Don't know No/Don'tknow | Not applicable No/Don'tknow | Not applicable
0] [0

(h) (i) 0] ()

Have never done this

Have only done with help

My internet connection is not
reliable

My digital device s not reliable (e
it can suddenly stop working)

Don't know 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -
1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - 2% - - 5% - - 1% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident in digital communication tasks

19 Nov 2021
Table 448

Unweighted Total
Weighted Total
Effective Base

Have never done this

Have only done with help
35%

My internet connection is not 3 1 2 - - - - -
reliable

5% 17% 3% - - - - -

My digital device is not reliable
(e.g. it can suddenly stop workin

1% - 1% - - - - -

4%

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

23
22**

22
102%

14
62%

10%

111%
3
38%

- 5% -

12% 1% -

Don't know 1 - 1 - - - - 1
1% - 1% - - - - 8%

- 1% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident in digital communication tas

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 449

Wid. Total

Qualifications

GCSE/O-Level/ C| A-Level or
or equival i

/PhD or

(=NVQ1+2) (=NVQ3)
(a) (b)

Unweighted Total

Weighted Total

Effective Base

Have never done this
Have only done with help

My internet connection is not
reliable

My digital device is not reliable
(e.g. it can suddenly stop working

Don't know 1 - - 1
1% - - 2%

equivalent

No formal
qualifications

Still studying

Up to £24,999

£25,000 to
£44,999
(i)

Household income

English as main language

£45,000 to
£99,999
(i)

£100,000 or morg

1%

English Other/don't know
(n)

1% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 450
DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system’, we mean where information is stored electronically such as on a computer or tablet.
Wtd. Total Main job setting Unwtd. Total

Telephone
(b)

Unweighted Total
Weighted Total
Effective Base

120
21% 30% 12%

Both digital and paper
73% 62% 83%

Digital 542 257 285
93% 91% 95%
z

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nio
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Care home
services with
nursing

23%

69%

65
92%

Care home
services without

3%

175
91%

Domiciliary care | Extra care housin|

services
(e)

71%

158
98%
zedk

services Shared lives
() (a)

1 -
12% -

88% -

11 -
100% -

Supported living

services Day care service

(i)

7% - -

32 - -

Housing with carg
(inc. extra care
housing,
supported living,

shared lives)

Care home
(with/without
nursing)

Other or multiple
Domiciliary Care|
(m)

44 7
16% 19% 27% 16% 16% 21%

75% 2% 71% 80% 75% 2%

100 240 158 43 100 542
91% 91% 98% 96% 91% 93%
zlo
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Table 451

DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system’, we mean where information is stored electronically such as on a computer or tablet.
Base : All

Wtd. Total T Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) ) (a) (i) (i) (K) (0)

Unweighted Total 580 124 38 418 348 232 88 310
Weighted Total 580 12( 38* 230 89* 311

Effective Base

Mainly digital systems

21% 100% -
ben zbcde

Both digital and paper 422 - -
73% - -

Digital 542 120 -
93% 100% -
b zbde

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

422 350

- 18%
422 262
100% 75%

422 325
100% 93%
zb

24%

69%

84
95%

223
2%

287
92%

7%

164

83%

30
97%

71%

383
93%

22%

78%

17
100%

60%

19
86%

2%

100%

64
82%

74
94%

67%

12
100%

21%

418
2%

93%
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Table 452
DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system’, we mean where information is stored electronically such as on a computer or tablet.

Base : All

Responsibility for digital skills
Wtd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment Mulitple ages diagnosis diagnosis None of these groups
(@ (h) i [0)] K (s)

2 z

336

Unweidhted Total
Weighted Total
Effective Bas

Mainly diaital systems

Both diaital and paper

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/iljik/lim/n - z/olp/g/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 453

DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system', we mean where information is stored electronically such as on a computer or tablet.

Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) (h) i (1) (m) (n) (0)

Unweighted Total
Weighted Total
Effective Base

Mainly digital systems

Both digital and paper

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

(i) (0) (k)
x] 2
68
52

114

107

113
106%
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Table 454
DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By ‘digital system’, we is stored as on a computer or tablet.
Base : All
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

Wd. Total

Uses digital devices at home

Uses digital devices at work

Internet

(home)

Internet

(work) rkinfo

sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital skil

months

ed Total

Mainly dicital systems

Both diaital and paper

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - zfab - zic/d - zlelf - zigfh - zfi - z/ki - zimino - Zipla/r - Zisiu - zhviw

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

No/ Don't know

Yes

No/ Don't know

Less use of tect|

No/Don't know

Not applicable

No/Don't know
(0

Not applicable
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Table 455
DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By ‘digital system', we mean where information is stored electronically such as on a computer or tablet.
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]
Unweighted Total 580 94 480 6 = 5 83 145 165 156 19 567 13
Weighted Total 580 96* 478 6** = 5** 83* 145 166 155 18** 567 13**
Effective Base 548 91 451 6 = 5 81 136 155 148 17 536 13
95% 95% 94% 99% = 94% 97% 94% 93% 95% 94% 95% 94%
Mainly digital systems 120 17 101 2 - - 23 30 35 26 5 116 3
21% 17% 21% 28% - - 28% 20% 21% 17% 28% 21% 24%
i
Both digital and paper 422 70 348 4 - 4 57 106 117 123 10 413 9
73% 73% 73% 72% - 80% 68% 73% 70% 79% 57% 73% 69%
z
_ 542 87 449 6 - 4 80 135 152 148 15 529 13
93% 91% 94% 100% - 80% 96% 93% 91% 95% 85% 93% 94%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system', we mean where information is stored electronically such as on a computer or tablet.

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 456

Unweighted Total
Weighted Total
Effective Base

Mainly digital systems

Both digital and paper

Ethnicil

English as main language

Wid. Total Qualifications Household income
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equival qui or equival /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999
(2) (a) (b) () (d) (e) () (h) (i) (i)
580 13 58 334 91 72 2 4 26 162 205
580 15 59* 332 90* 72* 2% 4x* 26** 160 203
548 12 55 313 88 69 2 4 24 154 194
95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96%
120 2 7 78 20 13 - - 8 35 44
21% 13% 12% 23% 22% 17% - - 30% 22% 22%
o
422 13 48 231 62 57 2 4 17 111 149
73% 87% 81% 69% 69% 80% 100% 100% 67% 69% 73%
cl
542 15 55 308 82 70 2 4 25 146 193
93% 100% 93% 93% 91% 97% 100% 100% 97% 91% 95%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

£100,000 or morg

26

17
66%

23
89%

White
(1)
474
469
446
95%
103
22%

331
71%

435
93%

Ethnic minority
(m)
88
92*
86
94%
12
13%

75
82%
2l

88
96%

English
(n)
541
542
511
94%
115
21%
o

390
2%

506
93%

Other/don’t know|
(0)
36
35*
35
100%
3
7%

31
87%
zn

33
95%
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Table 457

DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage i ion in your you work?

Base : All

Wtd. Total Mode Main job setting Grouped setting Unwtd. Total
Housing with carg

(inc. extra care

Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living, | Other or multiple’
Telephone nursing nursing services services Shared lives services Day care service Other Multiple settings nursing) Domiciliary Care|  shared lives) types

(b) (c) (e) () (a) (i) (i) (K) (m) (n)

Unweighted Total 282 298 74 157 8 = 3 = = 109 274 157 40
Weighted Total 299 70* 161 S 4 S S5 110 161 45+
Effective Base 282 69 151 = 3 = = 103 8 151 37
95% 9 93%

94% 83%
Strongly support 174 109

66 109 25
58% 68% 60% 68% 54%
zcd 2zl

No feelings either way

Strongly oppose

Support

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/ifjik - z/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 458
DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage i ion in your you work?
Base : All
Wtd. Total T Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper | Both digital and Self employed/ Multiple
systems systems paper Yes Under 18 - 34 35-54 55 or over Local Authority | Care provider Agency independent employers
(2) (a) (c) (d) (a) (i) (i) (K) (0)

Unweighted Total
Weighted Total
Effective Base

Strongly support

58% 80% 38% 54% 55% 62% 66% 62% 48% 78% 56% 79% 44% 49% 58% 68% 58%

No feelings either way 46 3 9 35 37 9 7 24 15 1 35 - 9 1 46
8% 2% 24% 8% 11% 4% 8% 8% 9% 3% 8% - - 11% 7% 8%

Strongly oppose 2 - 1 1 2 - - 1 - - - 1 - 1 - 2
* - 2% * 1% - - * * - - - 4% - 2% - *
e S S S S-S
Support 525 117 28 380 305 220 79 285 154 30 373 17 20 7 67 11 525
90% 98% 72% 90% 87% 96% 89% 91% 89% 97% 90% 100% 92% 100% 86% 93% 91%
b zbed b d

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work?

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 459

Witd. Total

Care coordinator/broker

Unweiahted Total
Weighted Total
Effective Base

46
8%

Stronaly oppose

Support

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

155

155

143
93%

13

Length of time in role

Responsibility for digital skills
development

Age cared for

Up to 5 years |More than 5 year|

29

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/iljik/lim/n - z/olp/g/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

22
16%
ze

People who are
working age

People aged 65|

32

People with a
learning disability|
and/or autism

People with a
mental health
condition

People with a
physical disabilit)
(K

Older groups cared for

People with a
sensory
impairment

Mulitple ages

21

Older people witlf  Older people
dementia without demential Multiple older
diagnosis diagnosis groups
(s)

23
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Table 460
DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage il ion in your you work?
Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) (9) () i (i) () (1) (m) (n) (0)
Unweighted Total 580 320 260 37 208 170 48 53 10 74 114 80 82 56
Weighted Total 33! 249 37* 202 168 68* 22%* 66* 107 69* 67* 52*
Effective Base 8 299 251 36 201 163 8 52 10 73 113 79 81 56
90% 101% 96% 99% T77% /o 44% 110% 0 115% 122% 106%
Strongly support 188 148 21 119 39 7 47 37 33 26
57% 60% 57% 59% 55% 59% 61% 57% 69% 31% 71% 59% 54% 49% 50%
no zmno

No feelings either way 46 25 21 3 22 14 4 5 6 2 4 3 11 3 7 5
8% 8% 9% 9% 11% 8% 3% 8% 9% 3% 18% 5% 11% 4% 10% 10%

Strongly oppose

Support

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work?

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 461

wtd. Total Uses digital devices at home Uses digital devices at work

(home)

(work)

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital kil

Funded skills training in last 12
months

Stronaly support

No feelinas either way

Stronalv oppose

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

No/ Don't know

No/ Don't know
(h)

Less use of tect|

No/Don't know

Not applicable
[0}

No/Don't know
(0
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Table 462
DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work?
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]
Unweighted Total 580 94 480 6 = 5 83 145 165 156 19 567 13
Weighted Total 580 96* 478 6** = 5** 83* 145 166 155 18** 567 13*
Effective Base 548 91 451 6 = 5 81 136 155 148 17 536 13
95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%
Strongly support 336 61 270 5 - 3 55 95 96 76 6 327 9
58% 64% 56% 86% - 63% 66% 66% 58% 49% 33% 58% 66%
i i zi
No feelings either way 39 1 - 1 6 6 18 14 1 46 1
8% 14% - 20% 7% 4% 11% 9% 5% 8% 6%
[¢]

Strongly oppose

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Base : All
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Table 463
DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage i in your you work?
Wid. Total Qualifications Household income Ethnicil English as main language

GCSE/O-Level/ C|
or equival

A-Level or

/PhD or

(=NVQ1+2)
(a)

Unweighted Total
Weighted Total
Effective Base

Strongly support

No feelings either way
Strongly oppose

Support

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

(=NVQ3)
(b)

equivalent

No formal
qualifications

Still studying

Up to £24,999
(h)

£25,000 to
£44,999
(i)

£45,000 to
£99,999
(i)

£100,000 or morg

English Other/don't know
(n) (0)
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DIGSYS_USE. Do you do any of the following as part of your job at the moment?

Base : All with access to the internet in their role in ASC

Ip: Adult Social Care - Survey - - PUBLIC
19 Nov 2021
Table 464
Wtd. Total Main job setting Unwtd. Total

Unweighted Total
Weighted Total
Effective Base

Recruit staff using online platforms

Access your own salary and
expenses information digitally,
including password protected
payslips

73% 71% 75%
di

Use a digital care records or 382 167 215
planning system
66% 59% 72%
adl za

Use electronic medication and
administration records (eMAR)

33% 30% 37%
din

Use triage technology

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/hiifjlk - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Care home
services with
nursing

64%

57%

Care home

Shared lives
(a)

48% -

Supported living

services

Day care service|
(i)

Care home
(with/without
nursing) Domiciliary Care|

(m)

68 154 134
62% 59% 83%
zlno

35% 24% 53%
d zlno

Housing with carg
(inc. extra care
housing,
supported living,
shared lives)

Other or multiple

79% 2%

62% 66%

35% 34%
In
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Table 465

DIGSYS_USE. Do you do any of the following as part of your job at the moment?
Base : All with access to the internet in their role in ASC

Wtd. Total T Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Both digital and Self employed/ Multiple
systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider independent employers
(2) (a) (c) (a) (h) (i) (i) (0)

Unweighted Total 580 124
Weighted Total 580 120

Effective Base

Recruit staff using online platforms

Access your own salary and
expenses information digitally,
including password protected
payslips

Use a digital care records or
planning system

Use electronic medication and
administration records (eMAR)

33%

Use triage technology

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

7

71% 100% 2%

43% 34%

67
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DIGSYS_USE. Do you do any of the following as part of your job at the moment?

Base : All with access to the internet in their role in ASC

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 466

Wid. Total Care coordinator/broker Length of time in role

Responsibility for digital skills
development

Age cared for

Up to 5 years |More than 5 year|

Recruit staff using online platforr

Access your own salary and 190 233
expenses information digitally,
including password protected
payslips
73% 76% 65% 78% 69%

Use a digital care records or
planning system
69%

57% 68%

Use electronic medication and
administration records (eMAR)

36%
zb

32%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zIilj/k/im/n - z/olplglris
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

327 95

74%

1%
zf

49%

37%
zf

21%

People who are
working age

People with a
physical disabilit)
(K

condition
[0)]
22

People aged 65|

284 327 29 10 7

75% 74% 70% 46% 89%

15 5

66% 67% 59%

34%

Older groups cared for

People with a
sensory
impairment

Older people witlf  Older people
dementia | without dementia|
diagnosis diagnosis

)

53

None of these

100% 67% 67% 4% 82% 51%

208 32 22 6 3

100% 69% 62% 50% 61% 49%

Multiple older
groups
(s)

249

75%

236

71%

110 15 2 1

36% 33%

129

39%
z
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DIGSYS_USE. Do you do any of the following as part of your job at the moment?

Base : All with access to the internet in their role in ASC

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 467

Wid. Total Setting type Number of employees

Region

Multiple sites in Single site in
organisation organis-ation

2)
Unweighted Total
Weighted Total
Effective Base

Recruit staff using online platforn

Access your own salary and
expenses information digitally,
including password protected
payslips

Use a digital care records or
planning system

Use electronic medication and
administration records (eMAR)

Use triage technology 67 37 30 8 21 22
12% 11% 12% 21% 10% 13%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

East Midlands Eastern Greater London North East
(9) i (i)

48 :

56*

North West

12 7 13 9 2 9
9% 12% 20% 13% 9% 14%
Imn

South East
(1)

Yorkshire and

South West
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DIGSYS_USE. Do you do any of the following as part of your job at the moment?

Base : All with access to the internet in their role in ASC

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 468

Use triage technoloav.

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

e
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - zlg/h - 2fifj - zIk - ziminlo - zlplar - zIsitiu - ziviw

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
wtd. Total Uses digital devices at home Uses digital devices at work rkinfo sharing/ keeping information secu: Impact of COVID on tech use Strategy for digital Budget for digital kil months
No/ Don't know Yes No/ Don'tknow | Supportive Not applicable
(f) (h) (i)
0 : 3 9 92%

Recruit staff using online platfornis 482 481 2 282 - 482 1 282 - 449 6 462 21 417 60 2 299 7 426 57

83% 83% 100% 83% - 83% 2% 83% - 85% 78% 84% 65% 83% 87% 68% 87% 78% 60% 90% 81% 68% 84% 75%

lat z 2 za zt 2w
Access your own salary and 422 221 2 422 1 222 1 222 - 393 6 401 22 371 46 2 263 156 3 125 291 6 369 54
expenses information digitally,
including password protected
Davslios

73% 73% 100% 73% 100% 73% a2% 73% - 75% 75% 73% 68% 74% 67% 64% 7% 68% a71% 76% 72% 58% 73% 719%

a z za

Use a digital care records or 382 380 2 381 1 380 2 382 - 359 4 369 12 320 51 1 255 127 - 128 247 7 349 33
olannina svstem

66% 66% 100% 66% 100% 66% 100% 66% - 68% 51% 67% 39% 65% 73% 36% 74% 5% - 78% 61% 60% 69% a4%

latw z 2l za 2t 2w
Use electronic medication and 194 192 2 194 - 193 1 194 - 187 1 187 7 162 30 1 133 61 - 68 121 5 176 18
administration records (eMAR)

33% 33% 100% 33% - 33% a2% 33% - 36% 11% 349 21% 32% a3% 32% 39% 26% - a1% 30% a3% 35% 24%
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DIGSYS_USE. Do you do any of the following as part of your job at the moment?

Base : All with access to the internet in their role in ASC

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 469

Unweighted Total

Weighted Total
Effective Base

Recruit staff using online platforms 482 79 397 6
83% 100%
Access your own salary and 343 6
expenses information digitally,
including password protected
payslips
73% 7% 2% 100%

Use a digital care records or 382 69 308 5
planning system
66% 2% 64% 83%

Use electronic medication and
administration records (eMAR)

Use triage technology

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

79%

61%

2%

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

13

gy

125 138 126 14 471 12
86% 83% 81% 76% 83% 88%
101 122 120 10 409 13
70% 3% 7% 55% 2% 100%

111 104 95 11 373 9
76% 62% 61% 62% 66% 69%
zfhi
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Table 470
DIGSYS_USE. Do you do any of the following as part of your job at the moment?
Base : All with access to the internet in their role in ASC
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(d) (e) () (h) (i) (i) (1) (m) (n) (0)

(2) () (b) (c)
13

Unweighted Total
Weighted Total

Effective Base

Recruit staff using online platfornjs 482 13 50 273

83% 87% 84% 82%

Access your own salary and 422 12 45 231
expenses information digitally,
including password protected
payslips

73% 79% 7% 69%

Use a digital care records or 382 10 40 216
planning system

Use electronic medication and
administration records (eMAR)

Use triage technology

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifjik - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

86% 100% 50% 80%

127

79%

114

1%

20 392 73 456 23

79% 84% 80% 84% 66%

86% 3% 70% 74% 50%

21 293 73 353 26
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Table 471
DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Scanning documents so they can be stored digitally (e.g. scanning r

Base : All with intemet access (work or home related)

wid. Total Mode Main job setting Grouped setting Unwid. Total
Housing with car|
(inc. extra care
Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housir Supported living (withiwithout supported living, | Other or multiple
Online Telephone nursing nursing services services Shared lives services | Daycare service]  Other Multiple settings| ~ nursing) | Domiciliary Care| ~ shared lives) types
(b)
Unweighted Total

Weighte
Effective

10 - very confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/cidle/tigihyifik - z/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 472
DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Scanning documents so they can be stored digitally (e.g. scanning r

Base : All with intemet access (work or home related)

wid. Total Type of work system Provides direct care/ support Age (banded) Employer Unwid. Total
Mainly digital | Mainly paper | Both digital and Self employed/ Multiple
Under 18 - 34 3554 employers

(b) (f) (i)

Not confident (0-5)

Mean 9.33 9.49 8.6 9.35 9.33 9.33 9.54 9.42 9.04 9.42 9.34 91 9.35 9.28 9.3 9.29 9.32
bh b b h h

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flgih - z/ilj/k/im/njo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 473
DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Scanning documents so they can be stored digitally (e.g. scanning re

Base : All with intemet access (work or home related)

Responsibility for digital skills

wtd. Total Care i Length of time in role Age cared for Working age cared for Older groups cared for

Peoplewitha | People with a People with a Older people witf| ~ Older people
People who are learning disabiliy| mental health | People with a sensory dementia | without dementia| Multiple older
Upto5years | More than 5 year| working age | People aged 65{ and/orautism | condition | physical disability  impairment Mulitple ages diagnosis diagnosis groups
0 [0) (i) (k) () ()
Unweighted Total 0 4 55 4 3 4 2

ighted Total 3 3
Effective Base 4 2

9

Not confident (0-5)

Mean 9.33 9.38 9.2 9.39 9.29 9.39 9.15 9.33 9.4 91 8.86 8.99 10 9.68 9.39 9.41 95 9.24 7.82 9.41

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/cld - zlelf - zIg/h - z/ilj/k/lmin - zlolplg/r/s
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 474
DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do o by your manager or another colleague. Scanning documents so they can be stored digitally (e.g. scanning rect

Base : All with intemet access (work or home related)

Wid. Total Setting type Number o Region
Multiple sites in | Single site in Yorkshire and
organisation | organis-ation 1049 North West Humber
(a) (b) (d) () (i) i (k) () (m) (n)
Unweighted Total 3

Weighted Total
Effective

11

10 - very confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - z/g/h/ifj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 475
DIGSYS_CONF. Assuming you were able to access the internet, on a scale of o 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do o by your manager or another colleague. they can be (e.g. scanning receipts or medical reports)
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
Wid. Total Uses digital devices at home Uses digital devices at work rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital sk months
Greater use of Tech used to san]
Yes No No No/ Don't know No/ Dontknow | Supportive Yes Nolnot relevant extent Less use of tec| No/Don'tknow | Not applicable Yes No/Don'tknow | Notapplicable No
0] () ) (n) (0) (a) 1) [0

Unweidhted Total
iahted Total

Ef
0-not atall confident

10- verv confident

Not confident (0-5)

20-098557-tabs-public-weighted-v7
Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zishtiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 476
DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Scanning documents so they can be stored digitally (e.g. scanning re

Base : All with intemet access (work or home related)

Wid. Total Gender ‘Age (detailed) Work status
In another way/
Male Female | prefernottosay|  Under 18 25-34 35-44 45-54 55-64 Full-time Parttime
(b) (c) (d) (a) i (

145
145
136

949

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/blc - z/d/e/figih/ilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 477
DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do o by your manager or another colleague. Scanning documents so they can be stored digitally (e.g. scanning rect

Base : All with intemet access (work or home related)

wid. Total Qualificati Household income Ethnicity English as main language

GCSE/O-Level/ Cf A-Level or Bachelor Degrex|

orequivalent | equivalent i No formal £25,000 to £45,000to
(=NVQ1+2) (=NVQ3) Other qualifications | Still studying | Up to £24,999 £44,999 £99999  [£100,0000rmord  White Ethnic minority English | Other/don't know|
(a) (b) [0} (h) i i

Total

10 - very confident

Not confident (0-5)

Mean 9.33 9.27 9.06 9.34 9.52 9.37 5.52 9.51 9.43 9.41 9.3 9.32 9.27 9.61 9.3 9.68
I zl

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/blc/d/eltlg - zIhVififk - z/lim - zinfo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using spreadsheets or similar s

Base : All with internet access (work or home related)

Adult Social Care -

Survey -

- PUBLIC

19 Nov 2021
Table 478

Witd. Total Mode

Main job setting

Unwid. Total

Care home
services with

Unweighted Total
Weighted Total
Effective Base

95%

0 - not at all confident 5
2%

10 - very confident

Not confident (0-5)

di

Care home

98%

7
4%

8.25
zcd

7.55

Multiple settings
(k)

8.16

Care home
(with/without
nursing)

7.37

Domiciliary Care|
(m)

8.25
2l

Housing with car{
(inc. extra care
housing,
supported living,
shared lives)

7.88

Other or multiple

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/ilj/k - zIlm/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 479
DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using spreadsheets or similar s

Base : All with internet access (work or home related)

Employer Unwtd. Total
Self employed/ Multiple
55 or over independent employers
(h) 0]

Age (banded)

Witd. Total Type of work s Provides direct care/ support

(2)
Unweighted Total 580
Weighted Total 580
Effective Base 548

959

16
17
16
93%

0 - not at all confident

10 - very confident

Not confident (0-5)

Mean 7.8 8.02 6.42 7.87 771 7.94 8.58 7.78 7.42 7.87 7.85 777 7.75 8.19 7.68 6.59 777
bh b b zgh

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/fig/h - z/ilj/k/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using spreadsheets or similar software to analyse d:

Base : All with internet access (work or home relatc
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Table 480

Witd. Total

Care coordinator/broker

Length of time in role

Responsibility for digital skills
development

Age cared for

Up to 5 years |More than 5 year|

People who are
working age

People aged 65|

People with a
learning disability|
and/or autism

People with a
mental health
condition

People with a

Older groups cared for

People with a
sensory
impairment

Older people witlf  Older people
dementia

diagnosis diagnosis

without demential

Multiple older
groups
(s)

physical disabilit)
(K ()

(i)
Unweiahted Total 2 53
Weighted Total

ective Base

0 - not at all confident

7.86 7.63 76 7.81 10 4.99 8.05 7.52 7.86 7.45 7.07 7.94

Mean 78 791 75 7.96 7.69 7.95 7.32 7.94

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zIilj/k/im/n - z/olplglris
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 481

DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using spreadsheets or similar

Base : All with internet access (work or home related)

Witd. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 1-9 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (b) (c) (d) (e) (f) (a) (h) (i) (i) (k) () (m) (n) (0)

Unweighted Total
Weighted Total
Effective e

0 - not at all confident

10 - very confident

Not confident (0-5)

m zkimno zklmno

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/hfilj/k/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 482

DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0o 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do o by your manager or another colleague. Using spreadsheets or similar software to analyse data
Base : All with internet access (work or home related)

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

Wid. Total Uses digital devices at home Uses digital devices at work rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital sk months
No/ Don't know No/ Dontknow | Supportive Nolnot relevant Less use of tec| No/Don'tknow | Not applicable No/Don'tknow | Notapplicable
0] () [0

0 [o] 0] () ( (@ 1)
[ > =
iahted Total

Ef
0-not atall confident

10- verv confident

Not confident (0-5)

latw z 2l za 7t 2w

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7
i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 483

DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using spreadsheets or similar sof

Base : All with internet access (work or home related)

Witd. Total Gender Age (detailed Work status
In another way/
Male Female prefer not to say| Under 18 18-24 25-34 35-44 45-54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) () (@) () (i) (i) (K) (1)
Unweighted Total 4 6 =

Not confident (0-5)

Mean 7.8 8.44 7.67 8.24 - 7.96 8.62 8.03 7.56
zhi

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/flgih/ifj - z/k/|

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 484

DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using spreadsheets or similar

Base : All with internet access (work or home related)

Witd. Total Qualifications Household income Ethnicil English as main language

GCSE/O-Level/ A-Level or Bachelor Degre|
CSE or equivaler| i i D or No formal £25,000 to £45,000 to
(=NVQ1+2) qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or mor{
(b) (d) (f) (h) (i) (i) (k)

Unweighted Total
Weighted Total
Effec

10 - very confident

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hliljlk - z/llim - zin/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 485
DIGSYS_CONF. Assuming you were able to access the intemet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely digitally transferring data about people who use care services to another colleague (e.g. adding SECURE ir

Base : All with intemet access (work or home relat

Wid. Total Mode Main job setting Grouped setting Unwtd. Total
Housing with car|
(inc. extra care
Care home Care home Care home housing,
services with | services without| Domiciliary care| Extra care housir| Supported living| (withiwithout supported living, | Other or multiple|
Telephone i i i Multiple settings|  nursing) | Domiciliary Care| ~shared lives) types
(@) () i) [0} m) (n) ()

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (IN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - zicldleffigihiifik - zNimin/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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DIGSYS_CONF. Assuming you were able to access the intemet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely digitally transferring data about people who use care services to another colleague (e.g. adding SECURE ir

Base : All with intemet access (work or home relat

Adult Social Care - Workiorce Survey - Registered Managers - PUBLIC
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Table 486

721

8.94
2

9.08

(i) [0}

[0}

854

wid. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital | Mainly paper | Both digital and Self employed/ Multiple
systems systems paper Yes Under 18 - 34 3554 Local Authority |~ Care provider Agency independent NHS Other employers
(n i) i) (m) (n) (0)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : j20-098557-tabs-public weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afblc - aldle - zfigh - zfijkiiminio

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 487
DIGSYS CONF. Assuming you were able o access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrving out the following tasks as part of your ob? If these tasks are not part of your fob at the moment, please say how confident you would feel about doing them if you were asked to do 50 by your manager or another colleaque. Safely diitally transferring data about people who use care services to another colleaque (€.q. adding S

Base : All with intemet access (work or home relat

Responsibility for digital skills

Wtd. Total Care coordi Length of time in role Age cared for Working age cared for

Older groups cared for

People with a Older people witf| ~ Older people
People who are ing disability mental health | People with a sensory dementia | without dementia| Multiple older
Upto5 years |More than working age | People aged 65 and/or autism | condition | physical disabilit|  impairment Mulitple ages diagnosis diagnosis None of these groups
(© (@) () () () i) () 0) (s)
7 B

Not confident (0-5)

Mean 8.81 8.94 8.46 8.89 876 8.85 8.68 8.91 8.88 8.45 8.27 9.07 10 10 9 9 9.08 9.07 9.08 8.83
b

E) z

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (IN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% isk level) - z/alb - z/c/d - zleff - zigih - zfijikilimin - zlolplails.
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 488

DIGSYS_CONF. Assuming you were able to access the intemet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely digitally transferring data about people who use care services to another colleague (e.g. adding SEC

Base : All with intemet access (work or home relat

Wid_Total Setiing type Number of employees Region
Multiple sites in | Single site in Yorkshire and
organisation | organis-ation 19 1049 50-249 250+ East Midlands Eastern | Greater London|  North East North West SouthEast | SouthWest | WestMidiands |  Humber
@) (a) () © (d) (e) [0} (@) (h) () () i) [0} (m) (n) (0)
0 - not at all confident 6 3 3 - 2 2 3 - - 1 - - 1 2 2 1
19% 1% 1% - 1% 1% 2% - - 2% - - 1% 2% 3% 2%
2 3 1 2 - 2 1 - - - - - 2 1 - - -
. . 1% - 1% 1% - - - - - 3% 1% - - -
2
4 6 4 2 - 3 1 2 - 1 - 2 - - - 2 1
1% 1% 1% - 1% 1% 2% - 2% - 10% - - - 2% 2%
6 15 1 4 - 5 8 1 - - 2 - 1 3 1 4 4
3% 3% 2% - 3% 5% 1% - - 3% - 1% 3% 1% 6% 8%
zh 2ah
B 79 36 43 6 33 2 14 6 11 8 2 8 15 9 11 9
14% 11% 17% 16% 17% 13% 10% 10% 17% 1% 10% 12% 14% 12% 16% 17%
a 2
10 - very confident 325 193 132 2 108 93 77 a1 38 a5 13 39 55 36 35 23
56% 58% 53% 50% 53% 56% 57% 73% 56% 62% 50% 50% 52% 52% 52% aa%
2imno
Not confident (0-5) 43 29 14 2 14 11 15 1 6 1 5 6 7 6 6 5
7% 9% 6% 5% 7% 6% 11% 2% 9% 29% 21% 9% 6% 9% 9% 9%
Mean 881 879 884 905 88 882 866 94 882 914 814 885 883 863 859 843
2imno o

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - zicldleff - zighiifikiim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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DIGSYS_CONF. Assuming you were able to access the internet, on a scale of o 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do o by your manager or another colleague. Safely digitally transferring data about people who use care services to another colleague (e.g. adding SECURE in subject for NHSMail)

Base : All with internet access (work or home related)

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021

Wd. Total

Uses digital devices at home Uses digital devices at work

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital kil

Funded skills training in last 12

Unweidhted Total
iahted Total

10- verv confident

Not confident (0-5)

No/ Don't know
(f)

No/ Don't know
(h)

Nolnot relevant

891 7.06
2l

86

Less use of tect|
(0)

No/Don't know
(a)

Not applicable
[0}

9.24

Not applicable

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (IN20-098557)

Filename : [20-098557-tabs-public-weighted-v7
i Columns Tested K level) - 2/a/b - 2/c/d - zleff - zIg/h - 2fif - 21Kl - ziminlo - 2Iplgir - 2Ishiu - ziviw

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 490
DIGSYS_CONF. Assuming you were able to access the intemet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely digitally transferring data about people who use care services to another colleague (e.g. adding S

Base : All with intemet access (work or home relat

Wid_Total Gender Age (detailed) Work status
in another way!
Male Female | prefernottosay|  Under 18 25-34 35-44 55-64 65 or over Full-ime Part-time
@) (a) () (© (d) () (@) [0) () ()
Unweiahted Total 6 -

iahted Total
Effe

0 - not at all confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% isk level) - z/afblc - z/dleig/hii; - 2kl

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 491
DIGSYS_CONF. Assuming you were able to access the intemet, on a scale of 0 to 10, how confident, if at al, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely digitally transferring data about people who use care services to another colleague (e.g. adding SEC

Base : All with intemet access (work or home relat

Wid. Total Q Household income Ethnicity English as main language
GCSE/O-Level/ C|  A-Levelor | Bachelor Degreq
orequivalent | equivalent | orequivalent | Masters/PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) equivalent qualifications | Still studying £99,999 | £100,000 or mor Ethnic minority English | Other/don' know
(a) (N (@) 0 (k) (n) ()

10 - verv confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (IN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afbicldleffig - zihiiik - z/im - zinfo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 492

DIGSYS CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely storing dig

Base : All with internet access (work or home related)

Witd. Total Mode Main job setting Grouped setting Unwtd. Total
Housing with car(
(inc. extra care
Care home Care home Care home housing,
services with | services without| Domiciliary care| Extra care housir| Supported living (with/without supported living,| Other or multiple|
Online Telephone nursing nursing services services Shared lives services Day care service| Other Multiple settings nursing) Domiciliary Care| ~ shared lives) types
b "

Unweighted Total
Weighted Total
Effective Base
8%

0 - not at all confident

10 - very confident
Not confident (0-5)

Mean 9.11 8.91 9.3 8.69 8.93 9.54 9.33 - 8.72 - - 9.17 8.87 9.54 8.87 9.17 9.13
acl za zedk zlno

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/cld/elfla//ifik - z/ifmin/c
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 493

DIGSYS CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely storing dig

Base : All with internet access (work or home related)

Witd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper | Both digital and Self employed/ Multiple
systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers

(0) (c) (e (i)

Unweighted Total
Weighted Total
Effective Base

0 - not at all confident

10 - very confident
Not confident (0-5)

Mean 9.11 9.42 7.75 9.14 9.09 9.15 9.51 9.08 8.96 9.31 9.13 9.47 9.38 7.84 8.96 8.95 9.13
b zbde b zgh

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - ald/e - z/flg/h - z/ifi/k/\'m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

Ipsos

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 494

DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely storing digital client records

Base : All with internet access (work or home relatc

Wid. Total Care coordinator/broker Length of time in role

Responsibility for digital skills

Age cared for

Up to 5 years |More than 5 year|

10 - very confident

Not confident (0-5)

Mean 9.11 9.2 8.88 9.22 9.04 9.2
bf zb zf

People who are
working age

People aged 65|

9.21

People with a
learning disability|
and/or autism

People with a
mental health
condition
[0)]

22

8.5

People with a
physical disabilit)
(K

8.68

People with a
sensory
impairment

10

Mulitple ages

Older people witlf  Older people
dementia | without dementia|
diagnosis diagnosis

)

53

Older groups cared for

Multiple older
groups
(s)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zlilj/k/lm/n - z/olplgltis
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 495

DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely stc

Base : All with internet access (work or home relat

Wtd. Total Setting type Number of employees Region
Multiple sites in [ Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London| North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () () (h) (i) (i) (K) (1) (m) (n) (0)
un ghted Total 3 3 208 2 48 74 80

Weighted Total g 202 8 3 56* 2 66* 69*
Effective Base g 25 3 201 X 8 73 3 7

99%
0 - not at all confident

10 - very confident

Not confident (0-5)

no

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/ifj/k/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 496

DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? f these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely storing digital client records

Base : All with internet access (work or home related)

Unweidhted Total
iahted Total

Ef
0-not atall confident

10- verv confident

Not confident (0-5)

911 9.42 911 - 922 958

9.2 75
2l

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
wtd. Total Uses digital devices at home Uses digital devices at work rkinfo sharing/ keeping information secu: Impact of COVID on tech use Strategy for digital Budget for digital kil months
Greater use of | Tech used o san]
Yes No Yes No Yes No/ Don't know Yes No/ Don'tknow | Supportive Opposed to Yes Nolnot relevant extent Less use of tect| Yes No/Dontknow | Not applicable Yes No/Don'tknow | Not applicable No
(2) (a) (b) (c) (d) (e) (f) (a) (h) (i) (i) (n) (0) (p) (a)

82 9.45 862

() (s) (0 (u) (W)

865 953 8.94 9.12 9.24 829

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
Filename : [20-098557-tabs-public-weighted-v7
i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 497
DIGSYS CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely storing digit

Base : All with internet access (work or home related)

Witd. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say| Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) (U] (9) (h) (i) () (k) (1)

Unweighted Total 48
Weighted Total
Effective Base

0 - not at all confident

10 - very confident

Mean 9.11 9.06 9.12 9.87 - 9.79 9.49 9.23 8.94 9.04 8.22 9.1 9.55
zhi

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfla/h/ilj - /k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 498
DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely stc

Base : All with internet access (work or home relat

Wtd. Total Qualifications Household income Ethnicit English as main language

GCSE/O-Level| A-Level or Bachelor Degre|

CSE or equi or PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morq White Ethnic minority English Other/don't know|
(2) (a) (b) (c) (d) (e) () (9) (h) (i) (i) (k) [0) (m) (n)
Unweighted Total 91

Weighted Total
Effective Base

0 - not at all confident

Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/dlelflg - z/h/iljk - z/lIm - z/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 499
DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Managing records and financial accounts (e.g. expenses, budgets)

Base : All with intemet access (work or home related)

wid. Total Mode Main job setting Grouped setting Unwid. Total

Housing with car|
(inc. extra care

Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housir Supported living (withiwithout supported living, | Other or multple|
Online Telephone nursing nursing services services Shared lives services | Daycare service]  Other Multiple settings| ~ nursing) | Domiciliary Care| ~ shared lives) types
b) i K

Unweiahted Total
Weighte
Effective

0 - not at all confident

10 - very confident
Not confident (0-5)

Mean 8.16 7.88 8.44 75 7.79 8.52 7.94 - 8.76 - . 85 7.71 852 8.56 85 8.12
acdl za zed cd zl I

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/cidle/tigihyifik - z/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 500
DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Managing records and financial accounts (e.g. expenses, budgets)

Base : All with intemet access (work or home related)

wid. Total Type of work system Provides direct care/ support Age (banded) Employer Unwid. Total
Mainly digital | Mainly paper | Both digital and Self employed/ Multiple
systems Under 18 - 34 3554 employers

(b) (f) (i) k) ()

10 - very confident 67
56%
zbcde

Mean 8.16 8.43 6.5 8.23 81 8.24 8.7 8.16 7.85 8.06 8.05 8.21 9.14 9.28 83 8.46 8.12
bh b b zah

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flgih - z/ilj/k/im/njo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 501
DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Managing records and financial accounts (e.g. expenses, budget

Base : All with internet access (work or home related)

Responsibility for digital skills
Wid. Total Care coordi Length of ime in role Age cared for Working age cared for Older groups cared for
Peoplewitha | People witha People with a Older people witt| ~ Older people
People who are learning disability mental health | People with a sensory dementia | without demential Multiple older
Yes No Upto5years |More than 5 year Yes No working age | People aged 65 and/orautism | condition | physical disabilit|  impairment Other Mulitple ages | diagnosis diagnosis Other None of these
() (h) i () K () (n)

10 - very confident
Not confident (0-5)

Mean 8.16 8.28 7.82 8.11 8.19 8.26 7.83 8.44 8.15 8.39 8.35 8.54 10
zb zh

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - zlg/h - zfifj/k/\imin - z/olplglrls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 502
DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do o by your manager or another colleague. Managing records and financial accounts (e.g. expenses, budgets) thrc

Base : All with intemet access (work or home related)

Wid. Total Setting type Number o Region

Multiple sites in | Single site in Yorkshire and
organisation organis-ation 10-49 East Midlands Greater London North East North West Humber

@) (b) (d) () (i) i k) I( (m) (n)

Unweighted Total
Weighted Total
Effective

Not confident (0-5)

Mean 8.16 813 8.2 8.84 821 7.93 8.24 8.72 8.62 8.86 6.76 8.24 79 7.76 7.78 7.78
e Imno Imno zimno

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - z/g/h/ifj/k/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 503
DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Managing records and financial accounts (e.g. expenses, budgets) through digital systems)
Base : All with internet access (work or home related)
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
Wid. Total Uses digital devices at home Uses digital devices at work rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital sk months
Greater use of | Tech used 1o san]
No Yes No Yes No/ Don't know Yes No/ Dontknow | Supportive Opposed to Yes Nolnot relevant extent Less use of tec| Yes No/Don'tknow | Not applicable Yes No/Don'tknow | Notapplicable No
(b) (c) (d) (e) 0] (a) () ) (i)

(k) 0] (n) (0) (p) (a) () (s) (0 (u) (W)

Unweidhted Total
iahted Total

Ef
0-not atall confident

10- verv confident

Not confident (0-5)

Mean 8.16 8.16 7.07 815 10 815 10 816 - 823 79 825 668 822 7.79 82 861 752 6.85 8.94 7.85 7.4 8.28 7.35

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (IN20-098557)

Filename : [20-098557-tabs-public-weighted-v7
i Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 504
DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Managing records and financial accounts (e.g. expenses, budget

Base : All with internet access (work or home related)

‘Witd. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45-54 55-64 65 or over Full-time Part-time
(2) (a) (b) () (d) (e) (f) () (h) (i) 0] (K) (1)

Not confident (0-5)

b zb zhi

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elflg/hiilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 505
DIGSYS_CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do o by your manager or another colleague. Managing records and financial accounts (e.g. expenses, budgets) thrc

Base : All with intemet access (work or home related)

wid. Total Qualificati Household income Ethnicity English as main language

GCSE/O-Levell C Bachelor Degrec

or equivalent i No formal

(=NVQ1+2) qualifications | Still studying English | Other/don't know|
(c) [0} (h) i i

Mean 8.16 7.73 7.71 8.17 8.22 8.53 5.44 9.51 7.99 7.88 8.37 7.96 8 8.87 8.11 8.88
b

zl

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/blc/d/eltlg - zIhififk - z/lim - zinfo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 506
DIGSYS CONF. Assuming you were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or anothe

Base : All with internet access (work or home related)

Safely digitally

Scanning
documents so Managing record|
they can be store| to another and financial
digitally (e.g. colleague (e.g. accounts (e.g.
Safely storing expenses,
or medical similar software subject for digital client | budgets) througt
reports) to analyse data NHSMail) records digital systems)

Unweighted Total
Weighted Total
Effective Base

0 - not at all confident

10 - very confident
Not confident (0-5)

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7
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Table 507
DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?
Base : All not confident recording, organising or monitoring data at work
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total
Housing with carg
(inc. extra care
Care home Care home Care home housing,
services with i i icili il Supported living (with/without supported living,| Other or multiple
Telephone nursing i Shared lives services i nursing) Domiciliary Care|  shared lives)

(b) (a) i (0] (m)
Unweighted Total : 8 74 2 - . 2 37
Weighted Total ) 8 72* 5¢ 4 il

Effective Base

Have not had much practice

Have only done with help

Lack of understanding / training i|
\what to do

Confidentiality / data protection 2 1 1 - - 1 - - - - - 1 - 1 - 1 2
reasons

My digital device is not reliable 1 1 - - - - - - - - - 1 - - - 1 1
(e.g. it can suddenly stop working|

Other reason

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/figih/ifjik - z/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

Ip: Adult Social Care - Survey - i - PUBLIC
19 Nov 2021
Table 508
DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?
Base : All not confident recording, organising or monitoring data at work
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Both digital and Self employed/ Multiple
systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider independent employers
(2) (c) (a) (i) (i) () (0)

Unweighted Total
Weighted Total
Effe ase

Have not had much practice
Have only done with help

Lack of understanding / training i|
what to do

Confidentiality / data protection 2 1 - 1 2 - - 1 1 - 2 - - - - - 2
reasons

My digital device is not reliable 1 - 1 - 1 - - 1 - - - - 1 - - - 1
(e.g. it can suddenly stop working|

1% - 6% - 1% - - 1% - - - - 26% - - - 1%

Other reason

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index
Ipsos Adult Social Care - Workforce Survey - Registered Managers - PUBLIC
19 Nov 2021

Table 509
DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident recording, organising or monitoring data at work

Responsibility for digital skills

Wid. Total Care coordinator/broker Length of time in role development

Age cared for Workin: e cared for Older groups cared for

People with a People with a People with a Older people witlf  Older people
People who are learning disability mental health | People with a sensory dementia | without dementia| Multiple older
Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment Mulitple ages diagnosis diagnosis

(4] i i ) (0] (n)
9 2 3

Lack of understanding / training |
what to do

Confidentiality / data protection
reasons

My digital device is not reliable
(e.g. it can suddenly stop workin|

Other reason

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zIilj/k/im/n - z/olplgltis
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

Ipsos

Adult Social Care - Survey - - PUBLIC
19 Nov 2021
Table 510
DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?
Base : All not confident i ising or data at work
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) (9) () (i) (i) (k) (1) (m) (n) (0)

Unweighted Total
Weighted Total
Effective Base

Have not had much practice
Have only done with help

Lack of understanding / training il
what to do

Confidentiality / data protection 2 2 - -
reasons

My digital device is not reliable 1 1 - -
(e.g. it can suddenly stop working

1% 1% - -

Other reason 5 1

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - z/g/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

3%

86%
5
38%

32
30*
116%

9
36%

12% - - - - - -




Return to Index E

DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not

organising or atwork

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 511

wtd. Total Uses digital devices at home Uses digital devices at work

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital kil

Funded skills training in last 12

Unweidhted Total
iahted Total
Ef

Have not had much practice
Have only done with help

Lack of understanding / taining i
what to do

Confidentiality / data protection
reasons

My digital device is not reliable (e
it can suddenly stop working)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (IN20-098557)

Filename : [20-098557-tabs-public-weighted-v7
i Columns Tested K level) - 2/a/b - 2/c/d - zleff - zIg/h - 2fif - 21Kl - ziminlo - 2Iplair - 2Ishiu - ziviw

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

No/ Don't know
(f)

No/ Don't know
(h)

Supportive
(i)

Nolnot relevant

Less use of tect|
(0)

No/Don't know
(a)

Not applicable
[0}

Not applicable




Return to Index

Ipsos

DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident recording, organising or monitoring data at work

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 512

Unweighted Total
Weighted Total
Effective Base

Have not had much practice

Have only done with help

Lack of understanding / training |
what to do

Confidentiality / data protection 2 - 2 -
reasons

My digital device is not reliable 1 1 - -
(e.g. it can suddenly stop workin

1% 7% - -

100%
2
100%

33
32
29
90%
16
48%

2%

15
13+
15
115%
4
33%

13%

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (] (h) (i) Q) (k) 0]

5%

2%

1%

112%
1
46%

46%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index
Ipsos
DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident i ising or data at work

Adult Social Care -

Survey -

- PUBLIC

19 Nov 2021
Table 513

Wid. Total

Qualifications

GCSE/O-Level/ C|

A-Level or
or I i

/PhD or

(=NVQ3)
(b)

(=NVQ1+2)
(a)
Unweighted Total

Weighted Total
Effective Base

Have not had much practice
Have only done with help

Lack of understanding / training il
what to do

Confidentiality / data protection
reasons

My digital device is not reliable
(e.g. it can suddenly stop working

1% - - -

Other reason

equivalent

5%

No formal
qualifications

Still studying

Up to £24,999

12%

£25,000 to
£44,999

Household income

English as main language

£45,000 to
£99,999
(i)

£100,000 or morg English

(n)

Other/don’t know|

17% 1% - 1% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - zhlifjik - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

Ipsos

Base : All

Adult Social Care - Survey - - PUBLIC
19 Nov 2021
Table 514
MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where | work
Wtd. Total Main job setting Unwtd. Total

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree 10
2%

Aaree 487

12%

3%

214
76%

1%

273
92%
za

Care home
services with
nursing

8
11%

59

Care home

2%

156
81%

148
92%
zdk

Shared lives
(a)

11 -
100% -

Supported living
services

2
6%

3%

28
81%

Day care service|
(i)

Housing with carg
(inc. extra care
housing,
supported living,
Domiciliary Care|  shared lives)
(m)

Care home

(with/without Other or multiple

9 2 48
10% 10% 6% 4% 10% 8%

3 6 - 1 3 9
3% 2% - 2% 3% 2%
e m

86 215 148 39 86 489
78% 82% 92% 86% 78% 84%
zlo

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index
Ipsos Adult Social Care - Survey -

Base : All

- PUBLIC
19 Nov 2021
Table 515
MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where | work
Employer Unwtd. Total

Wtd. Total Type of work system Provides direct care/ support Age (banded)

Mainly digital Mainly paper Both digital and
systems systems paper Under 18 - 34 35-54 55 or over
(2) (a) ) (c) (a)

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/ilj/k/llim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Local Authority |  Care provider Agency
(i) (i) (K)

Self employed/
independent

Multiple
employers




Return to Index
Ipsos

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where | work

Base : All

19 Nov 2021
Table 516

Wid. Total Care coordinator/broker Length of time in role

Responsibility for digital skills
development

Age cared for

Up to 5 years |More than 5 year|

Unweiahted Total

ective Bas

Stronaly aaree

Neither aaree nor disaaree
Stronaly disaaree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zIilj/k/im/n - z/olplgltis
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

People who are
working age

People aged 65|

People with a
learning disability|
and/or autism

People with a
mental health
condition

People with a
physical disabilit)
(K

Older groups cared for

People with a
sensory
impairment

Older people witlf  Older people
dementia without demential Multiple older
diagnosis diagnosis groups
(s)




Return to Index
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Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 517
MONITOR_ATT. How much to you agree or disagree with the i Data and other digital ir 1 are well ¢ in my we where | work
Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands North West Humber
(2) (a) (b) (c) (d) (e) () (9) (0)

Unweighted Total
Weighted Total
Effective Base

9
Strongly agree 256 145 111 19

Neither agree nor disagree 48 28 20 3

Strongly disagree 10 6 4 -
2% 2% 2% -

Agree 487 269 218 34

91 66
45% 39%

19 19

1% 1%

170 134

59
43%

5%
zde

115

48

2%

51
92%

1%

57
87%

56
52%

56

106%
19
36%

5%
zn

40
7%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index E

MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where | work

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 518

wtd. Total Uses digital devices at home Uses digital devices at work

(home)

(work)

Supportive of digital systems to
rkinfo

Knows who to speak to about
sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital skil

Funded skills training in last 12
months

eiahted Total
ihted Total
Effective Base

Stronaly aaree

Neither aaree nor disaaree

Stronalv disaaree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

No/ Don't know

No/ Don't know

Less use of tect|

No/Don't know

Not applicable
[0}

Not applicable
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19 Nov 2021
Table 519
MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where | work
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index

Ipsos

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 520
MONITOR_ATT. How much to you agree or disagree with the Data and other digital ir 1 are well ¢ in my we where | work
Base : All
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) (c) (e) () (h) (i) (i) (1) (m) (n) (0)
Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36
Weighted Total 580 15 59* 332 90* 72* 2% 4x* 26** 160 203 75 469 92* 542 35*
Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35
95% 81% 3% 94% 97% 96% 112% 108% 96% 96% 99% 95% 94% 94% 100%
Strongly agree 256 3 26 156 32 36 1 1 63 80 10 197 48 236 19
44% 21% 44% 47% 35% 50% 52% 28% 38% 39% 39% 38% 42% 53% 43% 53%
|
Neither agree nor disagree 1 -
8% 7% 7% 8% 14% 2% 48% - 14% 9% 10% 19% 8% 9% 8% 5%

Strongly disagree

Agree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z//iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing




Return to Index

Ipsos

Base : All

Adult Social Care - Survey - - PUBLIC
19 Nov 2021
Table 521
MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where | work use up to date digital technology for recording and organising data
Wtd. Total Main job setting Unwtd. Total

Unweighted Total
Weighted Total
Effective Base

Strongly agree

43%

Neither agree nor disagree
11%
bem

Strongly disagree 17
3%

em

Agree 445
7%
adl

14%
zb

12
4%

199
71%

52%

8%

82%
za

Care home
services without

Care home
services with
nursing

Domiciliary care | Extra care housin|
services Shared lives
() (a)

35% 35% 56% 67% -

21% 12% 7% 11% -
zek

2 11 - - -
3% 6% - - -
e ze

52 135 140 10 -
75% 70% 87% 89% -
zedk

Supported living

services

14%

26
76%

Day care service|
(i)

Housing with carg
(inc. extra care

Care home housing,
(with/without supported living,| Other or multiple
nursing) Domiciliary Care|  shared lives)

10% 14% % 13% 10% 11%

4 13 - - 4 17
4% 5% - - 4% 3%
e zm m

82 188 140 36 82 444
74% 71% 87% 79% 74% %
zlo

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/ifjik - zl/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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19 Nov 2021
Table 522

MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where | work use up to date digital technology for recording and organising data
Base : All

Wtd. Total T Provides direct care/ support Age (banded) Unwtd. Total

Mainly digital Mainly paper Both digital and Multiple
systems systems paper Yes Under 18 - 34 35-54 employers
(2) (a) (b) (c) (d) (a) (0)

Unweighted Total 580 124 38 418 348 232

Weighted Total 580 120
Effective Base

Strongly agree
43% 63% 11% 40% 45% 40% 55% 38%

Neither agree nor disagree 65 5 6 54 37 28 12 31
11% 4% 15% 13% 11% 12% 14% 10%

Strongly disagree 17 1 10 6 12 6 3 13
3% 1% 26% 1% 3% 3% 3% 4%
ch zac

Agree 445 111 12 322 274 171 69 233
7% 93% 32% 76% 78% 74% 78% 75%
b zbcde b

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

35% 42%

11 444
92% 7%
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Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where | work use up to date digital technology for recording and organising data

Base : All

19 Nov 2021
Table 523

Unweiahted Total
Weighted Total

Neither aaree nor disaaree 65 46

Stronaly disaaree

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/iljik/lim/n - z/olp/g/rls

Wid. Total Care coordinator/broker

155
155
143
93%

19

12%

Length of time in role

Responsibility for digital skills
development

Age cared for

Up to 5 years |More than 5 year|

28
12%

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

37
11%

43 22
10% 16%

People who are
working age
(©)

46
12%

People aged 65|

49
11%

People with a
learning disability|
and/or autism
i

4

9

People with a
mental health
condition
[0)]

People with a
physical disabilit)
(K

Older groups cared for

People with a
sensory
impairment

Older people witlf  Older people
dementia without demential Multiple older
diagnosis diagnosis groups
(s)
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19 Nov 2021
Table 524
MONITOR_ATT. How much to you agree or disagree with the i My where | work use up to date digital technology for recording and organising data
Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Unweighted Total 260 48 53
Weighted Total 33 249 3 68*
Effective Base 8 251 8 52
101%

Strongly agree

Neither agree nor disagree

Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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19 Nov 2021
Table 525

MONITOR_ATT. How much to you agree or disagree with y Iwork use up igital technology for
Base : All

Supportive of digital systems to Knows who to speak to about Funded skills training in last 12

Wid. Total Uses digital devices at home Uses digital devices at work (home (work) rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill months
No/ Don't know No/ Don't know Less use of tec| No/Don'tknow | Not applicable
() )

Stronaly aaree

Neither aaree nor disaaree

Stronalv disaaree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - zlelf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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19 Nov 2021
Table 526
MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where | work use up to date digital technology for recording and organising data
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree 1 11
20% 13%

Strongly disagree

Agree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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19 Nov 2021
Table 527
MONITOR_ATT. How much to you agree or di: with the My where | work use up to date digital for ing and
Base : All
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) c (e) () (h) (i) (i) (1) (m) (n) (0)

Unweighted Total
Weighted Total
Effective Base

Strongly agree

43%
dil

13

58
59*
55

22
37%

334
332

313

47%
zd

91
90*
88

29
32%

49%

4
e
4
108%
1
52% 28%

26
26%

162
160
154

57
36%

205
203
194
96%
82
40%

26

35%

40%

88
92%

86
94%

45
49%

541 36
542

511

94%

228

42% 48%

Neither agree nor disagree
Strongly disagree

Agree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

Base : All

Adult Social Care - Survey - - PUBLIC
19 Nov 2021
Table 528
MONITOR_ATT. How much to you agree or disagree with the following statements: | would like my workplace/places where | work to use more digital technology for work planning/ care management
Wtd. Total Main job setting Unwtd. Total

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree 34
6%

Aaree 348

em

3%

177
63%

25
9%
za

172
57%

Care home
services with
nursing

12%
zd

39
56%

Care home

services without| Domiciliary care

5%

116
60%

5%

84
52%

services

1
11%

67%

Extra care housin|

Shared lives
(a)

Supported living
services

8
23%

4%

25
74%

Day care service|
(i)

6%

76
69%
ze

Care home
(with/without
Domiciliary Care|

(m)

18 9
% 5%

156 84
59% 52%

Housing with carg
(inc. extra care
housing,
supported living,
shared lives)

3%

33
2%

Other or multiple

6% 6%

76 349
69% 60%
zm

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/h/ifj/k - z/im/nlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 529
MONITOR_ATT. How much to you agree or disagree with the following statements: | would like my workplace/places where | work to use more digital technology for work planning/ care management
Base : All
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total

Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) ) (c) (a) (i) (i) (k)

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

MONITOR_ATT. How much to you agree or disagree with the following I would like my where | work to use more digital technology for work planning/ care management

Base : All

19 Nov 2021
Table 530

Wid. Total Care coordinator/broker Length of time in role

Responsibility for digital skills
development

Age cared for

Up to 5 years |More than 5 year|

Unweiahted Total
Weighted Total
Effective Bas

Neither aaree nor disaaree 139 95 43 54 85
24% 22% 28% 25%

Stronaly disaaree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/iljik/lim/n - z/olp/g/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

99 40

22% 29%

People who are
working age | People aged 65-|

(@

89 106
24% 24%

People with a
learning disability|
and/or autism

14

People with a
mental health
condition
[0)]

People with a
physical disabilit)
(K

Older groups cared for

People with a
sensory
impairment

Older people witlf  Older people
dementia | without dementia|
diagnosis diagnosis

1 10
21% 23%

Multiple older
groups.
(s)

81
24%
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Table 531
MONITOR_ATT. How much to you agree or disagree with the i I would like my workplace/places where | work to use more digital technology for work planning/ care management
Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Unweighted Total 6 48 3 4 8 56
Weighted Total 33 3 52*
Effective Base 8 1 8 56

0 106%

Strongly agree

zghlmno

Neither agree nor disagree

Strongly disagree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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MONITOR_ATT. How much to you agree or disagree with

Base : All

Iwould like

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

Iwork to use more digital technology for

19 Nov 2021
Table 532

Wd. Total

Uses digital devices at home

Uses digital devices at work

Internet (home)

Internet

Supportive of digital systems to
(work) rkinfo

Knows who to speak to about

sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Budget for digital skil

Funded skills training in last 12
months

Neither aaree nor disaaree

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - z/afb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplayt - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

No/ Don't know

Yes

No/ Don't know

Less use of tect|

No/Don't know

Not applicable
[0}

No/Don't know
(0

Not applicable
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Table 533
MONITOR_ATT. How much to you agree or disagree with the following statements: | would like my workplace/places where | work to use more digital technology for work planning/ care management
Base : All
Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total
Weighted Total
Effective Base

Strongly agree

Neither agree nor disagree

Strongly disagree 2
10%

Agree

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

MONITOR_ATT. How much to you agree or disagree with the

Base : All

I would like my workplace/places where | work to use more digital technology for work planning/ care management

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 534

English as main language

(2) (a) (b) (c)
Unweighted Total 3
Weighted Total
Effective Base

Strongly agree 203 4 18 113
35% 23% 30% 34%

Neither agree nor disagree 139 5 15 86
24% 36% 25% 26%
mo

Strongly disagree 34 - 5 19
6% - 8% 6%
m

Agree 348 7 31 197
60% 44% 52% 59%

45 24
50% 33%
zbce

17 14
18% 19%

3% 10%

64 44
71% 61%
zbc

2%

93%
13

18
69%

Wid. Total Qualifications Household income
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999
(d) (e) (h) (i) (i)

22% 23%

6% 6%

100 126
62% 62%

£100,000 or morg

19
76%

White Ethnic minority English Other/don't know
(1) (m) (n) (0)

151 50 184 19
32% 54% 34% 56%
zl zn

125 8 134 2
27% 9% 25% 7%
zm 0

33 1 33 1
7% 1% 6% 3%
zm

263 7 318 30
56% 84% 59% 85%
zl zn

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z//iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 535
MONITOR_ATT. How much to you agree or disagree with the following statements: Summary

Base : All

I would like to usg
Use up to date more digital
Data and other | digital technology technology for
digital information| for recording and| work planning/
are well organise{ organising data | care managemern

Unweighted Total
Weighted Total

Effective Base

Strongly agree 256 247 203
44% 43% 35%
Tend to agree 231 198 145
40% 34% 25%
Neither agree nor disagree 48 65 139
8% 11% 24%
Tend to disagree 33 50 56
6% 9% 10%
Strongly disagree 10 17 34
2% 3% 6%
Don't know 2 3 3
* * *
Agree 487 445 348
84% 7% 60%
Disagree 43 67 90
7% 12% 16%

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (JN20-098557)
Filename : j20-098557-tabs-public-weighted-v7
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DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work?

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 536

Wtd. Total Mode

Main job setting

Grouped setting

Unwtd. Total

Telephone
(b)
Unweighted Total 298
Weighted Total 299
Effective Base 282
95%
Yes 285
95%

Not relevant to my job role

Care home
services with
nursing

74

Care home
services without

nursing
(d)
200
193
189
98%
178
92%

Domiciliary care | Extra care housin|
services

(e)
157
161
151
939

155

Supported living
services Day care service
(h) (i)

services Shared lives

Multiple settings
(K)
109
110
103
94%

105

96%

Other
(i)

Care home
(with/without
nursing)

(1)
274
263
258
98%
243

92%

Housing with carq
(inc. extra care
housing,

Domiciliary Care|  shared lives)
(m) (n)
157 40
161 45*
151 37
93Y
155 45
96%

supported living,| Other or multiple:

types
(0)
109
110
103
94%

105

96%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/iljik - zI\lm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work?

Base : All

Adult Social Care - Workforce Survey - Registered Managers - PUBLIC

19 Nov 2021
Table 537

Unweighted Total 580 124 38 418 348 232 88 310
Weighted Total 580 12 42. 350 230 89* 311
Effective Base

@
)

Not relevant to my job role

‘Wid. Total 1) Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Yes No Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) (c) (d) (e) () (a) (h) (i) (i)

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work?

19 Nov 2021
Table 538

Base : All

Responsibility for digital skills

Wid. Total Care coordinator/broker development Age cared for

Length of time in role

Working age cared for Older groups cared for

People with a

People with a People with a Older people witlf  Older people

People who are learning disabili| mental health | People with a sensory dementia | without dementia| Multiple older
Yes No Up to 5 years |More than 5 year| working age | People aged 65- and/or autism condition physical disability  impairment Mulitple ages diagnosis diagnosis None of these groups
@ (@) (b) © (d) (@ (h) i i (K (0] (s)
Unweighted Total 42 239 341 442 138 7 1 6

Weighted Total
Effective Base

Yes

Not relevant to mv iob role

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - z/g/h - zfilj/k/llm/n - z/olplg/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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19 Nov 2021
Table 539
DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work?
Base : All
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 1-9 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Unweighted Total

Weighted Total
Effective Base

95% 96% 92% 95% 92% 95% 98% 91% 98% 94% 100% 96% 97% 93% 90% 93%
b zb d n
No 29 13 17 2 13 9 E 5 1 3 = 3 s} 5 5 4
5% 4% 7% 5% 6% 5% 2% 9% 2% 5% = 4% 3% 7% 8% 7%
Not relevant to my job role 3 - 3 - 3 - - - - 1 - - - - 1 -
* - 1% - 1% - - - - 2%

- - - - 2% -

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zig/hlilj/k/\im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 540
DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work?
Base : All
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
Wid. Total Uses digital devices at home Uses digital devices at work Internet (home Internet (work) rk info sharing/ keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital skill
Greater use of | Tech used to san]
Yes No Yes No Yes No/ Don't know Yes No/ Don'tknow | Supportive Opposed to Yes Nofnot relevant | tech now extent Less use of tect| Yes No/Don'tknow | Not applicable Yes No/Don'tknow | Not applicable Yes No
(2) (¢ (b) (c) (d) (e) 0] (a) () ) (i) (k) 0] (m) (n) (0) () (a) (N (s) (0 (u) (v) (W)
Unweidhted Total 5 E E 7
Total 5

ve Base

Not relevant to my iob role 3 3 - 3 - 3 - 3 - 3 - - 3 3 - - 1 2 - - 3 - 1 2
B B - * - * - * - . - - 8% 1% - - . 1% - - 1% - . 2%
v = 2

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - ziafb - 2/c/d - z/elf - 2/g/h - 21 - zIKil - zIminio - zlplat - Zisltu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 541

DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work?

Base : All

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 -54 55-64 65 or over Full-time Part-time
(2) () (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]

Unweighted Total

Weighted Total

Effective Base

Yes 548 88 454 6 - 5 80 134 157 151 15 536 13
95% 92% 95% 100% - 100% 96% 92% 94% 97% 81% 95% 94%
No 29 6 24 - - - 3 10 9 4 8 28 1
5% 6% 5% - - - 3% 7% 6% 2% 19% 5% 6%
Not relevant to my job role 3 2 1 - - - 1 1 - 1 - 3 -
* 2% * - - - 1% 1% - 1% - * -
b zb

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/le/fig/hlilj - z/k/I

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work?

19 Nov 2021
Table 542

English as main language

Base : All
Wid. Total Qualifications Household income
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or ival ival or ival PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999
(2) (a) (b) (c) (d) (e) () () (h) (i) (i)

Unweighted Total
Weighted Total
Effective Base

Not relevant to my job role 3 - - 1 2 - - - - 1 1

£100,000 or morg

White
(1)

English Other/don't know
(m) (n) (0)

2 1
2% * 2%
zl

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlilj/k - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 543
DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure?
Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work
Wtd. Total Mode Main job setting Unwtd. Total

Care home Care home
services with
nursing

(c)

Shared lives
(a)

Unweighted Total
Weighted Total

ve

The Data Protection Officer for
your organisation

The information governance lead|
for your organisation

107

A colleague

Director / Managing Director / CE|
/ owner

HR / HR manager 6 2 5 - 3 - - -

Local authority 4 2 2 - 2 - - -

Myself / | am responsible

Housing with carg
(inc. extra care
housing,
supported living,
shared lives)

Care home
(with/without
nursing)

(1)

Supported living
services

Other or multiple
Multiple settings
(K)

Domiciliary Care|
(m)

2 - - - 2 - 2 - 4
6% - - - 1% - 5% - 1%
zlmo

Don't know 2

1% - - - *

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/figih/iljik - z/l/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 544
DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure?
Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and Self employed/ Multiple
systems systems paper Yes No Under 18 - 34 35-54 55 or over Local Authority |  Care provider independent employers
(2) (a) (b) (c) (d) (e) () (i) (i) (0)
Unweighted Total 7

The Data Protection Officer for
your organisation

The information governance lead|
for your organisation

33% 35% 28% 33% 30% 38% 28% 34% 35% 52% 32% 45% 34% 2% 23% 32%

33%

A colleague 107 17 5 85 83 24 18 56 32 3 66 6 7 20 5 107
19% 15% 17% 21% 25% 11% 21% 19% 20% 10% 17% 34% 35% - 21% 42% 20%
i ae

Director / Managing Director / CE|
/ owner

3% 1% - 4% 4% 2% 2% 4% 2% - 3% 5%

- - 5% - 3%

HR / HR manager
Local authority
Myself / | am responsible

Don't know 2 - - 2 1 1 1

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/dle - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 545
DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure?
Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work
Responsibility for digital skills
Witd. Total Care coordinator/broker Length of time in role development Age cared for Working age cared for Older groups cared for
People with a People with a People with a Older people witlf  Older people
People who are learning disability mental health | People with a sensory dementia | without dementia| Multiple older

No Up to 5 years |More than 5 year| No working age | People aged 65- and/or autism condition physical disability  impairment Mulitple ages diagnosis diagnosis

(b) I( (f) (h) (0] [0)] K (0] (n)

148 127 426 35 20 6 1

148 129 423 36 20+ 7

118 401 19 5
959 919% 95% 95% (23
The Data Protection Officer for 188 65 236 9 4 -
your organisation
55% 56% 49% 59% 57% 50% 57% 56% 54% 43% 64% - 34% 53%
zc
The information governance lea( 130 52 71 110 149 32 121 147 14 5 4 - 1 108
for vour oraanisation
32% 35% 31% 35% 36% 25% 34% 35% 39% 23% 51% - 34% 34% 34% 46% 13% 32% 34%
zf

A colleaque

Director / Managing Director /
CEO / owner

HR / HR manager

Local authority
Myself / | am responsible

Don't know 2 - 2 - 1 1 2 - 1

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - zIg/h - z/ilj/k/lim/n - z/olplg/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 546
DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure?
Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(2) (a) (b) (c) (d) (e) () (9) () (i) (i) () (1) (m) (n) (0)

Unweighted Total 307 2
Weighted Total E
Effective Base

The Data Protection Officer for 302 183 119 17 90 88 84 29 41 44 18 26 57
'your organisation
55% 57% 52% 48% 48% 56% 63% 57% 61% 66% 79% 41% 55%

The information governance lead| 182 123 58 12 49 52 62 18 26 21 7 19 31
for your organisation
33% 39% 25% 33% 26% 33% 46% 36% 39% 30% 32% 31% 30%
bd zb zde

A colleague 107 22 15 14 14 2 10 22
19% 16% 24% 21% 23% 17% 16% 29% 21% 20% 10% 15% 21%

Director / Managing Director / CE|
/ owner

3% 3% 3% 10% 3% 4% - % 4% 5% - 4% 3%
zf f

HR / HR manager

Local authority

Myself / | am responsible

Don't know 2 1 1 1 1 - - - - 1 - - -

iz
64*
73
114%
36

56%

22

34%

14%

21 16

34% 32%

11 10
18% 21%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - z/g/hlilj/k/im/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 547
DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure?
Base : Al 1o speak to about g infe digitally and keepint it secure at work
Supportive of digital systems to Knows who to speak to about Funded skills training in last 12
Wid. Total Uses digital devices at home Uses digital devices at work rk info sharing keeping information secu Impact of COVID on tech use Strategy for digital Budget for digital sk months
Greater use of | Tech used 1o san]
Yes No No No/ Don't know No/ Dontknow | Supportive Opposed to Yes Nolnot relevant extent Less use of tec| No/Don'tknow | Not applicable Yes No/Don'tknow | Notapplicable Yes No
(2) (a) (b) (d) 0] e () ) (i) (k) ) (n) (0) (a) () (s) (0 (u) (V) (W)

Unweidhted Total
iahted Total
Ef

The information governance lead
for vour oraanisation

Director / Managing Director / CE|
/ owner

HR / HR manager
Mvself / | am responsible

Don't know 2 2 - 2

Fieldwork dates : 13th May - 18th June 2021
Source : Ipsos MORI (IN20-098557)
120-098557-tabs-public-weighted-v7
Columns Tested (5% risk level) - z/afb - 2ic/d - z/elf - 2/g/h - 21 - zIKil - 2Iminio - zlplayt - Zisltiu - Ziviw
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Filenam
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Table 548
DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure?
Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work
Witd. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say| Under 18 18-24 25-34 35-44 45 -54 55 - 64 65 or over Full-time Part-time
@) () (b) © (d) (e) (f) (9) (h) (i) () K) [0]

Unweighted Total 151 15 534

Weighted Total : 2 o 3 151 15%* 536

Effective Base 4 144 13 504
95% 89% 94%

The Data Protection Officer for

your organisation

The information governance lea|
for your organisation

A colleague

Director / Managing Director / CE
/ owner

HR / HR manager

Local authority

Myself / | am responsible

Don't know 2 2 - - - - 1 1 - - - 2 -
* 2% - - - - 1% 1% - - - * -
zb

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/le/flgihlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 549
DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure?
Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work
Wid. Total Qualifications Household income Ethnici English as main language
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall i or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999 £100,000 or morg White Ethnic minority English Other/don't know
(2) (a) (b) () (i) (i) (k) (1) (m) (n) (0)

(c) (d) (e) () (9)

Unweighted Total 12

Weighted Total
Effective Base
The Data Protection Officer for 302 6 29 171 56 35 - 2
your organisation
55% 43% 51% 54% 69% 51% - 53%
zbce

The information governance lead| 16 111 32 15 - 2
for your organisation
33% 29% 29% 35% 39% 22% - 53%
eo e

13 55
19% 7% 22% 17% 18% 29% - 28%
i zc

A colleague

Director / Managing Director / CE|
/ owner

3% 16% 5% 4% - 1% - -

d

HR / HR manager

Myself / | am responsible

Don't know 2 - - 2 - - - R

11%

13%

4%

80 103 16 239 50 283 17
54% 54% 71% 54% 59% 55% 55%
47 67 9 146 27 177 3
31% 35% 42% 33% 32% 34% 10%
z0
25 25 7 85 19 102 4
17% 13% 32% 19% 22% 20% 13%

11 6 16 1

3% 3% 3% 3% 6% 3% 4%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/hlifjik - z/im - zIn/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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DATPROTS3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nh: g ?
Base : All with internet access (work or home related)
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total
Housing with carg
(inc. extra care
Care home Care home Care home housing,
services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living, | Other or multiple’
Telephone nursing nursing services services Shared lives services Day care service Other Multiple settings nursing) Domiciliary Care|  shared lives) types
(b) (d) (e) (f) (a) (i) (i) (K) [0} (m)
Unweighted Total 74 200 157 8 = 3 =
Weighted Total

= 109 274 157
193 161 il il Cad 110
189 151 = 3 = = 103
98% J 38% 94%
110 55
57% 50%
ze

Effective Base

Yes

Yes, | am aware of it and have
visited it occasionally to check fo
advice and guidance regarding
information goverance questions

Yes, | am aware of it but have nc|
yet visited it because | didn't thin
it was relevant to my role

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/iljik - zI\/m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 551
DATPROTS3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nh: ion-gt ?
Base : All with internet access (work or home related)
Wtd. Total Type of work system Provides direct care/ support Age (banded) Employer Unwtd. Total
Mainly digital Mainly paper Both digital and

Self employed/ Multiple
systems systems paper Under 18 - 34 35-54 55 or over Local Authority |  Care provider Agency independent employers
(2) (a) (b) (c) (a) (h) (i) (i) (k)

Unweighted Total
Weighted Total
Effective Base

Yes, | am aware of it and have

visited it occasionally to check fo
advice and guidance regarding
information goverance questions

Yes, | am aware of it but have nc 21 7 - 14 12 9 4 8 9 5 11 1 1 1 1 1 22
yet visited it because | didn't thin
it was relevant to my role

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/flg/h - z/ilj/k//m/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Base : All with internet access (work or home relatc

Ipsos

DATPROT3. Are you aware of the NHSX

portal at

nhsx.nh:
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Table 552

Witd. Total

Care coordinator/broker

Yes, | am aware of it and have
visited it occasionally to check fol
advice and guidance regarding
information goverance questions|

Yes, | am aware of it but have n(
yet visited it because | didn't thin|
it was relevant to my role

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - z/iljik/lim/n - z/olp/g/rls
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

17 4

Length of time in role

Responsibility for digital skills
development

Age cared for

Up to 5 years |More than 5 year|

16 5

People who are

working age | People aged 65-|

(@

16 16

People with a People with a
learning disabilit| mental health
and/or autism condition

Older groups cared for

People with a
sensory
impairment

Older people witlf  Older people
dementia | without dementia|
diagnosis diagnosis

)

53

People with a
physical disabilit)
(K

Mulitple ages None of these

Multiple older
groups
(s)

15

5%
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Table 553
DATPROTA. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.uk/i i ?
Base : All with internet access (work or home related)
Wid. Total Setting type Number of employees Region
Multiple sites in Single site in Yorkshire and
organisation organis-ation 19 10-49 50-249 250+ East Midlands Eastern Greater London North East North West South East South West West Midlands Humber
(@) (2)

(b) (c) (d) (e) () (9) () (i) (0) (k) () (m) (n) (0)
Unweighted Total 48 3 4 n 3
Weighted Total 33 3 56*

Effective Base

Yes, | am aware of it and have
visited it occasionally to check fol
advice and guidance regarding

information goverance questions

Yes, | am aware of it but have no|
yet visited it because I didn't thin}
it was relevant to my role

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elf - zIg/h/iljk/lim/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Base : All with internet access (work or home related)

DATPROTS. Are you aware of the NHSX Information

portal at
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Table 554

Wd. Total

Uses digital devices at home

Uses digital devices at work

Supportive of digital systems to Knows who to speak to about
rkinfo sharing/ keeping information secu:

Impact of COVID on tech use

Strategy for digital

Funded skills training in last 12

Unweidhted Total
iahted Total
Effect

Yes

Yes, | am aware of it and have
visited it occasionally to check fol
advice and guidance regarding
information goverance questions|

Yes, I am aware of it but have ol
yet visited it because I didn't think
itwas relevantto my role

Fieldwork dates : 13th May - 18th June 2021

ce : Ipsos MORI (IN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/elf - zlg/h - 2fifj - z/k - ziminlo - zlplat - zIsitiu - zZiviw

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

17% -

4% -

17%

No/ Don't know
(f)

No/ Don't know
(h)

Nolnot relevant

18% 15% 18% 5%

2% - 3% 8%

17%

3%

Less use of tect|

(0)

32%

za

No/Don't know
(a)

10%

Not applicable
[0}

Budget for digital kil

No/Don't know
(0

3%

Not applicable

19% 5%

3% 4%
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Table 555
DATPROTS3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.uk/information-governance ?

Base : All with internet access (work or home relat

Wid. Total Gender Age (detailed) Work status
In another way/
Male Female prefer not to say Under 18 18-24 25-34 35-44 45 - 54 55-64 65 or over Full-time Part-time
(2) (a) (b) (c) (d) (e) [U) (9) (h) (i) Q) (k) 0]
Unweighted Total

Weighted Total
Effective Base

Yes

Yes, | am aware of it and have 98 17 80 1 - - 17 22 25 31 2 96 2
visited it occasionally to check fg

advice and guidance regarding
information goverance questions|

Yes, | am aware of it but have n¢ 21 - 20 1 - - 4 3 5 6 3 19 1
yet visited it because | didn't thin
it was relevant to my role

4% - 4% 17% - - 5% 2% 3%

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/elfig/hlilj - z/k/l

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Ipsos

DATPROTS. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.t

Base : All with internet access (work or home related)
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Table 556

Unweighted Total
Weighted Total
Effective Base

Yes

13

334
332
313
94%
177

53%
e

Yes, | am aware of it and have
visited it occasionally to check folf
advice and guidance regarding
information goverance questions

Yes, | am aware of it but have no|
yet visited it because | didn't thin|
it was relevant to my role

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/elflg - z/h/iljlk - z/l/m - zInlo
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

91
90*

Ethnicil

English as main language

40
4

108%
2

26

162
160
154

96

Wid. Total Qualifications Household income
GCSE/O-Level/ C| A-Level or Bachelor Degreg|
or equivall qui or equivall /PhD or No formal £25,000 to £45,000 to
(=NVQ1+2) (=NVQ3) (=NVQ4) equivalent Other qualifications Still studying Up to £24,999 £44,999 £99,999
(2) (a) (b) (c) (d) (e) (h) (i) (i)

205
203
194
96%
94

48%

46%
zj

£100,000 or morg

26
25%*
25

White
()

469
446
95%
235
50%

Ethnic minority

English Other/don't know
(n) (0)
541
542
511
94%
270
50%
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Table 557
DATKNOW. How much, if anything, would you say you know about each of the following? The rules your employer has around digitally storing the personal data of people you provide care and support for
Base : All with internet access (work or home related)
Wtd. Total Mode Main job setting Grouped setting Unwtd. Total

Housing with carg

(inc. extra care
Care home Care home Care home housing,

services with | services without| Domiciliary care | Extra care housin| Supported living (with/without supported living,| Other or multiple
Telephone nursing i services services Shared lives services Day care service Multiple settings nursing) Domiciliary Care|  shared lives) types
(b) (e) () (a) (i) (k) (1) (m) (n) (0)

Unweighted Total
Weighted Total _x y ™
Effective Base

Know a great deal about this

Know just a little about this

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flgih/iljik - zI\lm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing






