
Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

T1 Table 1 JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing. Base : All

T2 Table 2 JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing. Base : All

T3 Table 3 JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing. Base : All

T4 Table 4 JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing. Base : All

T5 Table 5 JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing. Base : All

T6 Table 6 JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing. Base : All

T7 Table 7 JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing. Base : All

T8 Table 8 JOB_ROLE_EMP. Who are you employed by? Base : All

T9 Table 9 JOB_ROLE_EMP. Who are you employed by? Base : All

T10 Table 10 JOB_ROLE_EMP. Who are you employed by? Base : All

T11 Table 11 JOB_ROLE_EMP. Who are you employed by? Base : All

T12 Table 12 JOB_ROLE_EMP. Who are you employed by? Base : All

T13 Table 13 JOB_ROLE_EMP. Who are you employed by? Base : All

T14 Table 14 JOB_ROLE_EMP. Who are you employed by? Base : All

T15 Table 15 JOB_ROLE_EMP_Q. Who are you employed by? Base : All

T16 Table 16 JOB_ROLE_EMP_Q. Who are you employed by? Base : All

T17 Table 17 JOB_ROLE_EMP_Q. Who are you employed by? Base : All

T18 Table 18 JOB_ROLE_EMP_Q. Who are you employed by? Base : All

T19 Table 19 JOB_ROLE_EMP_Q. Who are you employed by? Base : All

T20 Table 20 JOB_ROLE_EMP_Q. Who are you employed by? Base : All

T21 Table 21 JOB_ROLE_EMP_Q. Who are you employed by? Base : All

T22 Table 22 JOB_ROLE_MAN.  Does your job involve...? Base : All

T23 Table 23 JOB_ROLE_MAN.  Does your job involve...? Base : All

T24 Table 24 JOB_ROLE_MAN.  Does your job involve...? Base : All

T25 Table 25 JOB_ROLE_MAN.  Does your job involve...? Base : All

T26 Table 26 JOB_ROLE_MAN.  Does your job involve...? Base : All

T27 Table 27 JOB_ROLE_MAN.  Does your job involve...? Base : All

T28 Table 28 JOB_ROLE_MAN.  Does your job involve...? Base : All

T29 Table 29 JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services? Base : All

T30 Table 30 JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services? Base : All

T31 Table 31 JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services? Base : All

T32 Table 32 JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services? Base : All

T33 Table 33 JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services? Base : All

T34 Table 34 JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services? Base : All

T35 Table 35 JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services? Base : All

T36 Table 36 JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role. Base : All

T37 Table 37 JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role. Base : All

T38 Table 38 JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role. Base : All

T39 Table 39 JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role. Base : All

T40 Table 40 JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role. Base : All

T41 Table 41 JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role. Base : All

T42 Table 42 JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role. Base : All

T43 Table 43 Wh.ψwh[9ψ5LDΦ 5ƻ ȅƻǳ ƘŀǾŜ ŀƴȅ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ŀƳƻƴƎ ǎǘŀŦŦ ƛƴ ȅƻǳǊ ǿƻǊƪǇƭŀŎŜκƻǊƎŀƴƛǎŀǘƛƻƴΚ .ȅ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ǿŜ ƳŜŀƴΧBase : All

T44 Table 44 Wh.ψwh[9ψ5LDΦ 5ƻ ȅƻǳ ƘŀǾŜ ŀƴȅ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ŀƳƻƴƎ ǎǘŀŦŦ ƛƴ ȅƻǳǊ ǿƻǊƪǇƭŀŎŜκƻǊƎŀƴƛǎŀǘƛƻƴΚ .ȅ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ǿŜ ƳŜŀƴΧBase : All

T45 Table 45 Wh.ψwh[9ψ5LDΦ 5ƻ ȅƻǳ ƘŀǾŜ ŀƴȅ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ŀƳƻƴƎ ǎǘŀŦŦ ƛƴ ȅƻǳǊ ǿƻǊƪǇƭŀŎŜκƻǊƎŀƴƛǎŀǘƛƻƴΚ .ȅ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ǿŜ ƳŜŀƴΧBase : All

T46 Table 46 Wh.ψwh[9ψ5LDΦ 5ƻ ȅƻǳ ƘŀǾŜ ŀƴȅ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ŀƳƻƴƎ ǎǘŀŦŦ ƛƴ ȅƻǳǊ ǿƻǊƪǇƭŀŎŜκƻǊƎŀƴƛǎŀǘƛƻƴΚ .ȅ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ǿŜ ƳŜŀƴΧBase : All

T47 Table 47 Wh.ψwh[9ψ5LDΦ 5ƻ ȅƻǳ ƘŀǾŜ ŀƴȅ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ŀƳƻƴƎ ǎǘŀŦŦ ƛƴ ȅƻǳǊ ǿƻǊƪǇƭŀŎŜκƻǊƎŀƴƛǎŀǘƛƻƴΚ .ȅ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ǿŜ ƳŜŀƴΧBase : All

T48 Table 48 Wh.ψwh[9ψ5LDΦ 5ƻ ȅƻǳ ƘŀǾŜ ŀƴȅ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ŀƳƻƴƎ ǎǘŀŦŦ ƛƴ ȅƻǳǊ ǿƻǊƪǇƭŀŎŜκƻǊƎŀƴƛǎŀǘƛƻƴΚ .ȅ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ǿŜ ƳŜŀƴΧBase : All

T49 Table 49 Wh.ψwh[9ψ5LDΦ 5ƻ ȅƻǳ ƘŀǾŜ ŀƴȅ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ŀƳƻƴƎ ǎǘŀŦŦ ƛƴ ȅƻǳǊ ǿƻǊƪǇƭŀŎŜκƻǊƎŀƴƛǎŀǘƛƻƴΚ .ȅ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ǿŜ ƳŜŀƴΧBase : All

T50 Table 50 JOB_SET. Which of the following services do you currently work in? Base : All

T51 Table 51 JOB_SET. Which of the following services do you currently work in? Base : All

T52 Table 52 JOB_SET. Which of the following services do you currently work in? Base : All

T53 Table 53 JOB_SET. Which of the following services do you currently work in? Base : All

T54 Table 54 JOB_SET. Which of the following services do you currently work in? Base : All

T55 Table 55 JOB_SET. Which of the following services do you currently work in? Base : All

T56 Table 56 JOB_SET. Which of the following services do you currently work in? Base : All

T57 Table 57 JOB_SET_MAIN. Which is the main service you work in? By 'main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in. Base : All Registered managers who report more than one job setting

T58 Table 58 JOB_SET_MAIN. Which is the main service you work in? By 'main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in. Base : All Registered managers who report more than one job setting

T59 Table 59 JOB_SET_MAIN. Which is the main service you work in? By 'main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in. Base : All Registered managers who report more than one job setting

T60 Table 60 JOB_SET_MAIN. Which is the main service you work in? By 'main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in. Base : All Registered managers who report more than one job setting

T61 Table 61 JOB_SET_MAIN. Which is the main service you work in? By 'main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in. Base : All Registered managers who report more than one job setting

T62 Table 62 JOB_SET_MAIN. Which is the main service you work in? By 'main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in. Base : All Registered managers who report more than one job setting

T63 Table 63 JOB_SET_MAIN. Which is the main service you work in? By 'main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in. Base : All Registered managers who report more than one job setting

T64 Table 64 JOB_SET_MAIN_DV. Which is the main service you work in? Base : All

T65 Table 65 JOB_SET_MAIN_DV. Which is the main service you work in? Base : All

T66 Table 66 JOB_SET_MAIN_DV. Which is the main service you work in? Base : All

T67 Table 67 JOB_SET_MAIN_DV. Which is the main service you work in? Base : All

T68 Table 68 JOB_SET_MAIN_DV. Which is the main service you work in? Base : All

T69 Table 69 JOB_SET_MAIN_DV. Which is the main service you work in? Base : All

T70 Table 70 JOB_SET_MAIN_DV. Which is the main service you work in? Base : All

T71 Table 71 SET_REG. In which region of England do you work? If you work in more than one select the main region. Base : All

T72 Table 72 SET_REG. In which region of England do you work? If you work in more than one select the main region. Base : All

T73 Table 73 SET_REG. In which region of England do you work? If you work in more than one select the main region. Base : All

T74 Table 74 SET_REG. In which region of England do you work? If you work in more than one select the main region. Base : All

T75 Table 75 SET_REG. In which region of England do you work? If you work in more than one select the main region. Base : All

T76 Table 76 SET_REG. In which region of England do you work? If you work in more than one select the main region. Base : All

T77 Table 77 SET_REG. In which region of England do you work? If you work in more than one select the main region. Base : All

T78 Table 78 SET_AGE. In your main service area, who does your organisation provide care services for? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T79 Table 79 SET_AGE. In your main service area, who does your organisation provide care services for? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T80 Table 80 SET_AGE. In your main service area, who does your organisation provide care services for? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T81 Table 81 SET_AGE. In your main service area, who does your organisation provide care services for? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T82 Table 82 SET_AGE. In your main service area, who does your organisation provide care services for? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T83 Table 83 SET_AGE. In your main service area, who does your organisation provide care services for? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T84 Table 84 SET_AGE. In your main service area, who does your organisation provide care services for? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T85 Table 85 SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service? Base : All who provide care for people of working age (18-64)

T86 Table 86 SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service? Base : All who provide care for people of working age (18-64)

T87 Table 87 SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service? Base : All who provide care for people of working age (18-64)

T88 Table 88 SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service? Base : All who provide care for people of working age (18-64)

T89 Table 89 SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service? Base : All who provide care for people of working age (18-64)

T90 Table 90 SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service? Base : All who provide care for people of working age (18-64)

T91 Table 91 SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service? Base : All who provide care for people of working age (18-64)

T92 Table 92 SET_OLD. Thinking about older people in your service area, who do you provide care for in this service? Base : All who provide care for older people (65+)

T93 Table 93 SET_OLD. Thinking about older people in your service area, who do you provide care for in this service? Base : All who provide care for older people (65+)

T94 Table 94 SET_OLD. Thinking about older people in your service area, who do you provide care for in this service? Base : All who provide care for older people (65+)

T95 Table 95 SET_OLD. Thinking about older people in your service area, who do you provide care for in this service? Base : All who provide care for older people (65+)

T96 Table 96 SET_OLD. Thinking about older people in your service area, who do you provide care for in this service? Base : All who provide care for older people (65+)

T97 Table 97 SET_OLD. Thinking about older people in your service area, who do you provide care for in this service? Base : All who provide care for older people (65+)

T98 Table 98 SET_OLD. Thinking about older people in your service area, who do you provide care for in this service? Base : All who provide care for older people (65+)

T99 Table 99 SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T100 Table 100 SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T101 Table 101 SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T102 Table 102 SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T103 Table 103 SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T104 Table 104 SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T105 Table 105 SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T106 Table 106 PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T107 Table 107 PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T108 Table 108 PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T109 Table 109 PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T110 Table 110 PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T111 Table 111 PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T112 Table 112 PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation? Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

T113 Table 113 DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work? Base : All

T114 Table 114 DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work? Base : All

T115 Table 115 DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work? Base : All

T116 Table 116 DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work? Base : All

T117 Table 117 DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work? Base : All

T118 Table 118 DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work? Base : All

T119 Table 119 DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work? Base : All

T120 Table 120 DIGUSE_WORK. Which, if any, of the following devices do you use in your job? Base : All

T121 Table 121 DIGUSE_WORK. Which, if any, of the following devices do you use in your job? Base : All

T122 Table 122 DIGUSE_WORK. Which, if any, of the following devices do you use in your job? Base : All

T123 Table 123 DIGUSE_WORK. Which, if any, of the following devices do you use in your job? Base : All

T124 Table 124 DIGUSE_WORK. Which, if any, of the following devices do you use in your job? Base : All

T125 Table 125 DIGUSE_WORK. Which, if any, of the following devices do you use in your job? Base : All

T126 Table 126 DIGUSE_WORK. Which, if any, of the following devices do you use in your job? Base : All

T127 Table 127 DIGUSE_WORK2. Are any of these devices/is this device which you use in your job your own personal device? Base : All who use a device at work (answering)

T128 Table 128 DIGUSE_WORK2. Are any of these devices/is this device which you use in your job your own personal device? Base : All who use a device at work (answering)

T129 Table 129 DIGUSE_WORK2. Are any of these devices/is this device which you use in your job your own personal device? Base : All who use a device at work (answering)

T130 Table 130 DIGUSE_WORK2. Are any of these devices/is this device which you use in your job your own personal device? Base : All who use a device at work (answering)

T131 Table 131 DIGUSE_WORK2. Are any of these devices/is this device which you use in your job your own personal device? Base : All who use a device at work (answering)

T132 Table 132 DIGUSE_WORK2. Are any of these devices/is this device which you use in your job your own personal device? Base : All who use a device at work (answering)

T133 Table 133 DIGUSE_WORK2. Are any of these devices/is this device which you use in your job your own personal device? Base : All who use a device at work (answering)

T134 Table 134 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices Base : All with access to digital device at home or at work

T135 Table 135 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices Base : All with access to digital device at home or at work

T136 Table 136 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices Base : All with access to digital device at home or at work

T137 Table 137 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices Base : All with access to digital device at home or at work

T138 Table 138 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices Base : All with access to digital device at home or at work

T139 Table 139 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices Base : All with access to digital device at home or at work

T140 Table 140 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices Base : All with access to digital device at home or at work

T141 Table 141 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network Base : All with access to digital device at home or at work

T142 Table 142 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network Base : All with access to digital device at home or at work

T143 Table 143 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network Base : All with access to digital device at home or at work

T144 Table 144 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network Base : All with access to digital device at home or at work

T145 Table 145 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network Base : All with access to digital device at home or at work

T146 Table 146 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network Base : All with access to digital device at home or at work

T147 Table 147 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network Base : All with access to digital device at home or at work

T148 Table 148 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc) Base : All with access to digital device at home or at work

T149 Table 149 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc) Base : All with access to digital device at home or at work

T150 Table 150 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc) Base : All with access to digital device at home or at work

T151 Table 151 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc) Base : All with access to digital device at home or at work

T152 Table 152 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc) Base : All with access to digital device at home or at work

T153 Table 153 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc) Base : All with access to digital device at home or at work

T154 Table 154 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc) Base : All with access to digital device at home or at work

T155 Table 155 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device Base : All with access to digital device at home or at work and score 5+ on confidence level

T156 Table 156 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device Base : All with access to digital device at home or at work and score 5+ on confidence level

T157 Table 157 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device Base : All with access to digital device at home or at work and score 5+ on confidence level

T158 Table 158 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device Base : All with access to digital device at home or at work and score 5+ on confidence level

T159 Table 159 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device Base : All with access to digital device at home or at work and score 5+ on confidence level

T160 Table 160 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device Base : All with access to digital device at home or at work and score 5+ on confidence level

T161 Table 161 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device Base : All with access to digital device at home or at work and score 5+ on confidence level

T162 Table 162 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a... Base : All with access to digital device at home or at work and score 5+ on confidence level

T163 Table 163 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a... Base : All with access to digital device at home or at work and score 5+ on confidence level

T164 Table 164 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a... Base : All with access to digital device at home or at work and score 5+ on confidence level

T165 Table 165 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a... Base : All with access to digital device at home or at work and score 5+ on confidence level

T166 Table 166 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a... Base : All with access to digital device at home or at work and score 5+ on confidence level

T167 Table 167 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a... Base : All with access to digital device at home or at work and score 5+ on confidence level

T168 Table 168 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a... Base : All with access to digital device at home or at work and score 5+ on confidence level

T169 Table 169 DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Summary Base : All with access to digital device at home or at work

T170 Table 170 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I regularly ask other people for help when using digital technology Base : All

T171 Table 171 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I regularly ask other people for help when using digital technology Base : All

T172 Table 172 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I regularly ask other people for help when using digital technology Base : All

T173 Table 173 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I regularly ask other people for help when using digital technology Base : All

T174 Table 174 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I regularly ask other people for help when using digital technology Base : All

T175 Table 175 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I regularly ask other people for help when using digital technology Base : All

T176 Table 176 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I regularly ask other people for help when using digital technology Base : All

T177 Table 177 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I am happy to use new technology in my job if it is clearly explained to me Base : All

T178 Table 178 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I am happy to use new technology in my job if it is clearly explained to me Base : All

T179 Table 179 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I am happy to use new technology in my job if it is clearly explained to me Base : All

T180 Table 180 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I am happy to use new technology in my job if it is clearly explained to me Base : All

T181 Table 181 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I am happy to use new technology in my job if it is clearly explained to me Base : All



T182 Table 182 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I am happy to use new technology in my job if it is clearly explained to me Base : All

T183 Table 183 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I am happy to use new technology in my job if it is clearly explained to me Base : All

T184 Table 184 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I would like to develop my skills in using digital technology Base : All

T185 Table 185 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I would like to develop my skills in using digital technology Base : All

T186 Table 186 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I would like to develop my skills in using digital technology Base : All

T187 Table 187 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I would like to develop my skills in using digital technology Base : All

T188 Table 188 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I would like to develop my skills in using digital technology Base : All

T189 Table 189 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I would like to develop my skills in using digital technology Base : All

T190 Table 190 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I would like to develop my skills in using digital technology Base : All

T191 Table 191 TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. Summary Base : All

T192 Table 192 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care Base : All

T193 Table 193 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care Base : All

T194 Table 194 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care Base : All

T195 Table 195 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care Base : All

T196 Table 196 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care Base : All

T197 Table 197 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care Base : All

T198 Table 198 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care Base : All

T199 Table 199 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently Base : All

T200 Table 200 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently Base : All

T201 Table 201 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently Base : All

T202 Table 202 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently Base : All

T203 Table 203 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently Base : All

T204 Table 204 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently Base : All

T205 Table 205 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently Base : All

T206 Table 206 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs Base : All

T207 Table 207 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs Base : All

T208 Table 208 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs Base : All

T209 Table 209 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs Base : All

T210 Table 210 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs Base : All

T211 Table 211 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs Base : All

T212 Table 212 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs Base : All

T213 Table 213 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression Base : All

T214 Table 214 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression Base : All

T215 Table 215 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression Base : All

T216 Table 216 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression Base : All

T217 Table 217 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression Base : All

T218 Table 218 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression Base : All

T219 Table 219 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression Base : All

T220 Table 220 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies help me communicate with colleagues and the people I support Base : All

T221 Table 221 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies help me communicate with colleagues and the people I support Base : All

T222 Table 222 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies help me communicate with colleagues and the people I support Base : All

T223 Table 223 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies help me communicate with colleagues and the people I support Base : All

T224 Table 224 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies help me communicate with colleagues and the people I support Base : All

T225 Table 225 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies help me communicate with colleagues and the people I support Base : All

T226 Table 226 TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies help me communicate with colleagues and the people I support Base : All

T227 Table 227 TECH_ATT2. Please say how much you agree or disagree with the following statements. Summary Base : All

T228 Table 228 INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work? Base : All with access to digital device at home or at work

T229 Table 229 INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work? Base : All with access to digital device at home or at work

T230 Table 230 INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work? Base : All with access to digital device at home or at work

T231 Table 231 INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work? Base : All with access to digital device at home or at work

T232 Table 232 INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work? Base : All with access to digital device at home or at work

T233 Table 233 INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work? Base : All with access to digital device at home or at work

T234 Table 234 INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work? Base : All with access to digital device at home or at work

T235 Table 235 INTERNET_B. Do you have access to the internet... In the places in which you do your job? Base : All with access to digital device at home or at work

T236 Table 236 INTERNET_B. Do you have access to the internet... In the places in which you do your job? Base : All with access to digital device at home or at work

T237 Table 237 INTERNET_B. Do you have access to the internet... In the places in which you do your job? Base : All with access to digital device at home or at work

T238 Table 238 INTERNET_B. Do you have access to the internet... In the places in which you do your job? Base : All with access to digital device at home or at work

T239 Table 239 INTERNET_B. Do you have access to the internet... In the places in which you do your job? Base : All with access to digital device at home or at work

T240 Table 240 INTERNET_B. Do you have access to the internet... In the places in which you do your job? Base : All with access to digital device at home or at work

T241 Table 241 INTERNET_B. Do you have access to the internet... In the places in which you do your job? Base : All with access to digital device at home or at work

T242 Table 242 NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet? Base : All with some or no internet access at work

T243 Table 243 NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet? Base : All with some or no internet access at work

T244 Table 244 NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet? Base : All with some or no internet access at work

T245 Table 245 NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet? Base : All with some or no internet access at work

T246 Table 246 NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet? Base : All with some or no internet access at work

T247 Table 247 NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet? Base : All with some or no internet access at work

T248 Table 248 NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet? Base : All with some or no internet access at work

T249 Table 249 WORK_HOME. Do you ever carry out work-related tasks using the internet from home? Base : All except those with no internet access at home

T250 Table 250 WORK_HOME. Do you ever carry out work-related tasks using the internet from home? Base : All except those with no internet access at home

T251 Table 251 WORK_HOME. Do you ever carry out work-related tasks using the internet from home? Base : All except those with no internet access at home

T252 Table 252 WORK_HOME. Do you ever carry out work-related tasks using the internet from home? Base : All except those with no internet access at home

T253 Table 253 WORK_HOME. Do you ever carry out work-related tasks using the internet from home? Base : All except those with no internet access at home

T254 Table 254 WORK_HOME. Do you ever carry out work-related tasks using the internet from home? Base : All except those with no internet access at home

T255 Table 255 WORK_HOME. Do you ever carry out work-related tasks using the internet from home? Base : All except those with no internet access at home

T256 Table 256 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member Base : All not accessing the internet as part of their job (whether at work or at home)

T257 Table 257 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member Base : All not accessing the internet as part of their job (whether at work or at home)

T258 Table 258 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member Base : All not accessing the internet as part of their job (whether at work or at home)

T259 Table 259 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member Base : All not accessing the internet as part of their job (whether at work or at home)

T260 Table 260 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member Base : All not accessing the internet as part of their job (whether at work or at home)

T261 Table 261 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member Base : All not accessing the internet as part of their job (whether at work or at home)

T262 Table 262 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member Base : All not accessing the internet as part of their job (whether at work or at home)

T263 Table 263 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo) Base : All not accessing the internet as part of their job (whether at work or at home)

T264 Table 264 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo) Base : All not accessing the internet as part of their job (whether at work or at home)

T265 Table 265 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo) Base : All not accessing the internet as part of their job (whether at work or at home)

T266 Table 266 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo) Base : All not accessing the internet as part of their job (whether at work or at home)

T267 Table 267 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo) Base : All not accessing the internet as part of their job (whether at work or at home)

T268 Table 268 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo) Base : All not accessing the internet as part of their job (whether at work or at home)

T269 Table 269 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo) Base : All not accessing the internet as part of their job (whether at work or at home)

T270 Table 270 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website Base : All not accessing the internet as part of their job (whether at work or at home)

T271 Table 271 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website Base : All not accessing the internet as part of their job (whether at work or at home)

T272 Table 272 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website Base : All not accessing the internet as part of their job (whether at work or at home)

T273 Table 273 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website Base : All not accessing the internet as part of their job (whether at work or at home)

T274 Table 274 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website Base : All not accessing the internet as part of their job (whether at work or at home)

T275 Table 275 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website Base : All not accessing the internet as part of their job (whether at work or at home)

T276 Table 276 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website Base : All not accessing the internet as part of their job (whether at work or at home)

T277 Table 277 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books) Base : All not accessing the internet as part of their job (whether at work or at home)

T278 Table 278 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books) Base : All not accessing the internet as part of their job (whether at work or at home)

T279 Table 279 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books) Base : All not accessing the internet as part of their job (whether at work or at home)

T280 Table 280 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books) Base : All not accessing the internet as part of their job (whether at work or at home)

T281 Table 281 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books) Base : All not accessing the internet as part of their job (whether at work or at home)

T282 Table 282 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books) Base : All not accessing the internet as part of their job (whether at work or at home)

T283 Table 283 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books) Base : All not accessing the internet as part of their job (whether at work or at home)

T284 Table 284 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking... Base : All not accessing the internet as part of their job (whether at work or at home)

T285 Table 285 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking... Base : All not accessing the internet as part of their job (whether at work or at home)

T286 Table 286 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking... Base : All not accessing the internet as part of their job (whether at work or at home)

T287 Table 287 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking... Base : All not accessing the internet as part of their job (whether at work or at home)

T288 Table 288 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking... Base : All not accessing the internet as part of their job (whether at work or at home)

T289 Table 289 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking... Base : All not accessing the internet as part of their job (whether at work or at home)

T290 Table 290 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking... Base : All not accessing the internet as part of their job (whether at work or at home)

T291 Table 291 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery) Base : All not accessing the internet as part of their job (whether at work or at home)

T292 Table 292 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery) Base : All not accessing the internet as part of their job (whether at work or at home)

T293 Table 293 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery) Base : All not accessing the internet as part of their job (whether at work or at home)

T294 Table 294 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery) Base : All not accessing the internet as part of their job (whether at work or at home)

T295 Table 295 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery) Base : All not accessing the internet as part of their job (whether at work or at home)

T296 Table 296 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery) Base : All not accessing the internet as part of their job (whether at work or at home)

T297 Table 297 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery) Base : All not accessing the internet as part of their job (whether at work or at home)

T298 Table 298 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps) Base : All not accessing the internet as part of their job (whether at work or at home)

T299 Table 299 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps) Base : All not accessing the internet as part of their job (whether at work or at home)

T300 Table 300 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps) Base : All not accessing the internet as part of their job (whether at work or at home)

T301 Table 301 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps) Base : All not accessing the internet as part of their job (whether at work or at home)

T302 Table 302 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps) Base : All not accessing the internet as part of their job (whether at work or at home)

T303 Table 303 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps) Base : All not accessing the internet as part of their job (whether at work or at home)

T304 Table 304 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps) Base : All not accessing the internet as part of their job (whether at work or at home)

T305 Table 305 INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Summary Base : All not accessing the internet as part of their job (whether at work or at home)

T306 Table 306 INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that? Base : All not confident using the internet for home-related tasks

T307 Table 307 INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that? Base : All not confident using the internet for home-related tasks

T308 Table 308 INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that? Base : All not confident using the internet for home-related tasks

T309 Table 309 INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that? Base : All not confident using the internet for home-related tasks

T310 Table 310 INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that? Base : All not confident using the internet for home-related tasks

T311 Table 311 INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that? Base : All not confident using the internet for home-related tasks

T312 Table 312 INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that? Base : All not confident using the internet for home-related tasks

T313 Table 313 FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job. Base : All with any access to the internet in their role in ASC

T314 Table 314 FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job. Base : All with any access to the internet in their role in ASC

T315 Table 315 FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job. Base : All with any access to the internet in their role in ASC

T316 Table 316 FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job. Base : All with any access to the internet in their role in ASC

T317 Table 317 FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job. Base : All with any access to the internet in their role in ASC

T318 Table 318 FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job. Base : All with any access to the internet in their role in ASC

T319 Table 319 FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job. Base : All with any access to the internet in their role in ASC

T320 Table 320 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T321 Table 321 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T322 Table 322 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T323 Table 323 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T324 Table 324 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T325 Table 325 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T326 Table 326 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T327 Table 327 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T328 Table 328 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T329 Table 329 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T330 Table 330 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T331 Table 331 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T332 Table 332 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T333 Table 333 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T334 Table 334 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T335 Table 335 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T336 Table 336 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T337 Table 337 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T338 Table 338 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T339 Table 339 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T340 Table 340 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T341 Table 341 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T342 Table 342 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T343 Table 343 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T344 Table 344 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T345 Table 345 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T346 Table 346 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T347 Table 347 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T348 Table 348 Lb¢ψ/hbC²hwYΦ !ƴŘ ŀǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ мл Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ Řƻ ȅƻǳ ŦŜŜƭ ƛƴ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ Řƻ ŜŀŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with any access to the internet in their role in ASC

T349 Table 349 INT_NOCONFWORK. You said that you would not feel confident doing some work tasks.  Why is that? Base : All not confident using the internet for work-related tasks

T350 Table 350 INT_NOCONFWORK. You said that you would not feel confident doing some work tasks.  Why is that? Base : All not confident using the internet for work-related tasks

T351 Table 351 INT_NOCONFWORK. You said that you would not feel confident doing some work tasks.  Why is that? Base : All not confident using the internet for work-related tasks

T352 Table 352 INT_NOCONFWORK. You said that you would not feel confident doing some work tasks.  Why is that? Base : All not confident using the internet for work-related tasks

T353 Table 353 INT_NOCONFWORK. You said that you would not feel confident doing some work tasks.  Why is that? Base : All not confident using the internet for work-related tasks

T354 Table 354 INT_NOCONFWORK. You said that you would not feel confident doing some work tasks.  Why is that? Base : All not confident using the internet for work-related tasks

T355 Table 355 INT_NOCONFWORK. You said that you would not feel confident doing some work tasks.  Why is that? Base : All not confident using the internet for work-related tasks

T356 Table 356 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online in my personal life Base : All with internet access (work or home related)

T357 Table 357 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online in my personal life Base : All with internet access (work or home related)

T358 Table 358 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online in my personal life Base : All with internet access (work or home related)

T359 Table 359 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online in my personal life Base : All with internet access (work or home related)

T360 Table 360 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online in my personal life Base : All with internet access (work or home related)

T361 Table 361 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online in my personal life Base : All with internet access (work or home related)

T362 Table 362 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online in my personal life Base : All with internet access (work or home related)

T363 Table 363 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online in my personal life Base : All with internet access (work or home related)

T364 Table 364 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online in my personal life Base : All with internet access (work or home related)

T365 Table 365 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online in my personal life Base : All with internet access (work or home related)



T366 Table 366 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online in my personal life Base : All with internet access (work or home related)

T367 Table 367 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online in my personal life Base : All with internet access (work or home related)

T368 Table 368 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online in my personal life Base : All with internet access (work or home related)

T369 Table 369 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online in my personal life Base : All with internet access (work or home related)

T370 Table 370 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online as part of my job Base : All with any access to the internet in their role in ASC

T371 Table 371 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online as part of my job Base : All with any access to the internet in their role in ASC

T372 Table 372 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online as part of my job Base : All with any access to the internet in their role in ASC

T373 Table 373 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online as part of my job Base : All with any access to the internet in their role in ASC

T374 Table 374 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online as part of my job Base : All with any access to the internet in their role in ASC

T375 Table 375 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online as part of my job Base : All with any access to the internet in their role in ASC

T376 Table 376 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online as part of my job Base : All with any access to the internet in their role in ASC

T377 Table 377 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online as part of my job Base : All with any access to the internet in their role in ASC

T378 Table 378 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online as part of my job Base : All with any access to the internet in their role in ASC

T379 Table 379 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online as part of my job Base : All with any access to the internet in their role in ASC

T380 Table 380 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online as part of my job Base : All with any access to the internet in their role in ASC

T381 Table 381 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online as part of my job Base : All with any access to the internet in their role in ASC

T382 Table 382 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online as part of my job Base : All with any access to the internet in their role in ASC

T383 Table 383 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online as part of my job Base : All with any access to the internet in their role in ASC

T384 Table 384 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am careful about choosing what information I share online Base : All with any access to the internet in their role in ASC

T385 Table 385 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am careful about choosing what information I share online Base : All with any access to the internet in their role in ASC

T386 Table 386 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am careful about choosing what information I share online Base : All with any access to the internet in their role in ASC

T387 Table 387 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am careful about choosing what information I share online Base : All with any access to the internet in their role in ASC

T388 Table 388 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am careful about choosing what information I share online Base : All with any access to the internet in their role in ASC

T389 Table 389 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am careful about choosing what information I share online Base : All with any access to the internet in their role in ASC

T390 Table 390 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am careful about choosing what information I share online Base : All with any access to the internet in their role in ASC

T391 Table 391 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I worry about using the internet to share my information Base : All with internet access (work or home related)

T392 Table 392 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I worry about using the internet to share my information Base : All with internet access (work or home related)

T393 Table 393 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I worry about using the internet to share my information Base : All with internet access (work or home related)

T394 Table 394 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I worry about using the internet to share my information Base : All with internet access (work or home related)

T395 Table 395 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I worry about using the internet to share my information Base : All with internet access (work or home related)

T396 Table 396 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I worry about using the internet to share my information Base : All with internet access (work or home related)

T397 Table 397 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I worry about using the internet to share my information Base : All with internet access (work or home related)

T398 Table 398 ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? Summary Base : All with internet access (work or home related)

T399 Table 399 COMMS_ATT. Please say how much to you agree or disagree with the following statements: I have the technology I need to communicate digitally with colleagues as part of my job Base : All

T400 Table 400 COMMS_ATT. Please say how much to you agree or disagree with the following statements: I have the technology I need to communicate digitally with colleagues as part of my job Base : All

T401 Table 401 COMMS_ATT. Please say how much to you agree or disagree with the following statements: I have the technology I need to communicate digitally with colleagues as part of my job Base : All

T402 Table 402 COMMS_ATT. Please say how much to you agree or disagree with the following statements: I have the technology I need to communicate digitally with colleagues as part of my job Base : All

T403 Table 403 COMMS_ATT. Please say how much to you agree or disagree with the following statements: I have the technology I need to communicate digitally with colleagues as part of my job Base : All

T404 Table 404 COMMS_ATT. Please say how much to you agree or disagree with the following statements: I have the technology I need to communicate digitally with colleagues as part of my job Base : All

T405 Table 405 COMMS_ATT. Please say how much to you agree or disagree with the following statements: I have the technology I need to communicate digitally with colleagues as part of my job Base : All

T406 Table 406 COMMS_ATT. Please say how much to you agree or disagree with the following statements: I communicate digitally with colleagues on a regular basis as part of my job Base : All

T407 Table 407 COMMS_ATT. Please say how much to you agree or disagree with the following statements: I communicate digitally with colleagues on a regular basis as part of my job Base : All

T408 Table 408 COMMS_ATT. Please say how much to you agree or disagree with the following statements: I communicate digitally with colleagues on a regular basis as part of my job Base : All

T409 Table 409 COMMS_ATT. Please say how much to you agree or disagree with the following statements: I communicate digitally with colleagues on a regular basis as part of my job Base : All

T410 Table 410 COMMS_ATT. Please say how much to you agree or disagree with the following statements: I communicate digitally with colleagues on a regular basis as part of my job Base : All

T411 Table 411 COMMS_ATT. Please say how much to you agree or disagree with the following statements: I communicate digitally with colleagues on a regular basis as part of my job Base : All

T412 Table 412 COMMS_ATT. Please say how much to you agree or disagree with the following statements: I communicate digitally with colleagues on a regular basis as part of my job Base : All

T413 Table 413 COMMS_ATT. Please say how much to you agree or disagree with the following statements: Summary Base : All

T414 Table 414 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T415 Table 415 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T416 Table 416 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T417 Table 417 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T418 Table 418 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T419 Table 419 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T420 Table 420 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T421 Table 421 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T422 Table 422 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T423 Table 423 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T424 Table 424 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T425 Table 425 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T426 Table 426 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T427 Table 427 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T428 Table 428 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T429 Table 429 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T430 Table 430 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T431 Table 431 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T432 Table 432 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T433 Table 433 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T434 Table 434 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T435 Table 435 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with access to internet at work all the time

T436 Table 436 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with access to internet at work all the time

T437 Table 437 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with access to internet at work all the time

T438 Table 438 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with access to internet at work all the time

T439 Table 439 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with access to internet at work all the time

T440 Table 440 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with access to internet at work all the time

T441 Table 441 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with access to internet at work all the time

T442 Table 442 /haa{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳǊ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All

T443 Table 443 COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that? Base : All not confident in digital communication tasks

T444 Table 444 COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that? Base : All not confident in digital communication tasks

T445 Table 445 COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that? Base : All not confident in digital communication tasks

T446 Table 446 COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that? Base : All not confident in digital communication tasks

T447 Table 447 COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that? Base : All not confident in digital communication tasks

T448 Table 448 COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that? Base : All not confident in digital communication tasks

T449 Table 449 COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that? Base : All not confident in digital communication tasks

T450 Table 450 DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system', we mean where information is stored electronically such as on a computer or tablet. Base : All

T451 Table 451 DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system', we mean where information is stored electronically such as on a computer or tablet. Base : All

T452 Table 452 DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system', we mean where information is stored electronically such as on a computer or tablet. Base : All

T453 Table 453 DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system', we mean where information is stored electronically such as on a computer or tablet. Base : All

T454 Table 454 DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system', we mean where information is stored electronically such as on a computer or tablet. Base : All

T455 Table 455 DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system', we mean where information is stored electronically such as on a computer or tablet. Base : All

T456 Table 456 DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system', we mean where information is stored electronically such as on a computer or tablet. Base : All

T457 Table 457 DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work? Base : All

T458 Table 458 DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work? Base : All

T459 Table 459 DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work? Base : All

T460 Table 460 DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work? Base : All

T461 Table 461 DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work? Base : All

T462 Table 462 DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work? Base : All

T463 Table 463 DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work? Base : All

T464 Table 464 DIGSYS_USE. Do you do any of the following as part of your job at the moment? Base : All with access to the internet in their role in ASC

T465 Table 465 DIGSYS_USE. Do you do any of the following as part of your job at the moment? Base : All with access to the internet in their role in ASC

T466 Table 466 DIGSYS_USE. Do you do any of the following as part of your job at the moment? Base : All with access to the internet in their role in ASC

T467 Table 467 DIGSYS_USE. Do you do any of the following as part of your job at the moment? Base : All with access to the internet in their role in ASC

T468 Table 468 DIGSYS_USE. Do you do any of the following as part of your job at the moment? Base : All with access to the internet in their role in ASC

T469 Table 469 DIGSYS_USE. Do you do any of the following as part of your job at the moment? Base : All with access to the internet in their role in ASC

T470 Table 470 DIGSYS_USE. Do you do any of the following as part of your job at the moment? Base : All with access to the internet in their role in ASC

T471 Table 471 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T472 Table 472 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T473 Table 473 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T474 Table 474 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T475 Table 475 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T476 Table 476 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T477 Table 477 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T478 Table 478 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T479 Table 479 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T480 Table 480 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T481 Table 481 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T482 Table 482 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T483 Table 483 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T484 Table 484 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T485 Table 485 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T486 Table 486 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T487 Table 487 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T488 Table 488 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T489 Table 489 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T490 Table 490 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T491 Table 491 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T492 Table 492 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T493 Table 493 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T494 Table 494 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T495 Table 495 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T496 Table 496 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T497 Table 497 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T498 Table 498 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T499 Table 499 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T500 Table 500 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T501 Table 501 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T502 Table 502 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T503 Table 503 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T504 Table 504 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T505 Table 505 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T506 Table 506 5LD{¸{ψ/hbCΦ !ǎǎǳƳƛƴƎ ȅƻǳ ǿŜǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ƛƴǘŜǊƴŜǘΣ ƻƴ  ŀ ǎŎŀƭŜ ƻŦ л ǘƻ млΣ Ƙƻǿ ŎƻƴŦƛŘŜƴǘΣ ƛŦ ŀǘ ŀƭƭΣ ǿƻǳƭŘ ȅƻǳ ōŜ ŎŀǊǊȅƛƴƎ ƻǳǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǎƪǎ ŀǎ ǇŀǊǘ ƻŦ ȅƻǳǊ ƧƻōΚ LŦ ǘƘŜǎŜ ǘŀǎƪǎ ŀǊŜ ƴƻǘ ǇŀǊǘ ƻŦ ȅƻǳǊ Ƨƻō ŀǘ ǘƘŜ ƳƻƳŜƴǘΧBase : All with internet access (work or home related)

T507 Table 507 DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that? Base : All not confident recording, organising or monitoring data at work

T508 Table 508 DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that? Base : All not confident recording, organising or monitoring data at work

T509 Table 509 DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that? Base : All not confident recording, organising or monitoring data at work

T510 Table 510 DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that? Base : All not confident recording, organising or monitoring data at work

T511 Table 511 DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that? Base : All not confident recording, organising or monitoring data at work

T512 Table 512 DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that? Base : All not confident recording, organising or monitoring data at work

T513 Table 513 DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that? Base : All not confident recording, organising or monitoring data at work

T514 Table 514 MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where I work Base : All

T515 Table 515 MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where I work Base : All

T516 Table 516 MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where I work Base : All

T517 Table 517 MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where I work Base : All

T518 Table 518 MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where I work Base : All

T519 Table 519 MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where I work Base : All

T520 Table 520 MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where I work Base : All

T521 Table 521 MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where I work use up to date digital technology for recording and organising data Base : All

T522 Table 522 MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where I work use up to date digital technology for recording and organising data Base : All

T523 Table 523 MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where I work use up to date digital technology for recording and organising data Base : All

T524 Table 524 MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where I work use up to date digital technology for recording and organising data Base : All

T525 Table 525 MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where I work use up to date digital technology for recording and organising data Base : All

T526 Table 526 MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where I work use up to date digital technology for recording and organising data Base : All

T527 Table 527 MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where I work use up to date digital technology for recording and organising data Base : All

T528 Table 528 MONITOR_ATT. How much to you agree or disagree with the following statements: I would like my workplace/places where I work to use more digital technology for work planning/ care management Base : All

T529 Table 529 MONITOR_ATT. How much to you agree or disagree with the following statements: I would like my workplace/places where I work to use more digital technology for work planning/ care management Base : All

T530 Table 530 MONITOR_ATT. How much to you agree or disagree with the following statements: I would like my workplace/places where I work to use more digital technology for work planning/ care management Base : All

T531 Table 531 MONITOR_ATT. How much to you agree or disagree with the following statements: I would like my workplace/places where I work to use more digital technology for work planning/ care management Base : All

T532 Table 532 MONITOR_ATT. How much to you agree or disagree with the following statements: I would like my workplace/places where I work to use more digital technology for work planning/ care management Base : All

T533 Table 533 MONITOR_ATT. How much to you agree or disagree with the following statements: I would like my workplace/places where I work to use more digital technology for work planning/ care management Base : All

T534 Table 534 MONITOR_ATT. How much to you agree or disagree with the following statements: I would like my workplace/places where I work to use more digital technology for work planning/ care management Base : All

T535 Table 535 MONITOR_ATT. How much to you agree or disagree with the following statements: Summary Base : All

T536 Table 536 DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work? Base : All

T537 Table 537 DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work? Base : All

T538 Table 538 DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work? Base : All

T539 Table 539 DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work? Base : All

T540 Table 540 DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work? Base : All

T541 Table 541 DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work? Base : All

T542 Table 542 DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work? Base : All

T543 Table 543 DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure? Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work

T544 Table 544 DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure? Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work

T545 Table 545 DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure? Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work

T546 Table 546 DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure? Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work

T547 Table 547 DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure? Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work

T548 Table 548 DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure? Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work

T549 Table 549 DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure? Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work



T550 Table 550 DATPROT3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.uk/information-governance ? Base : All with internet access (work or home related)

T551 Table 551 DATPROT3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.uk/information-governance ? Base : All with internet access (work or home related)

T552 Table 552 DATPROT3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.uk/information-governance ? Base : All with internet access (work or home related)

T553 Table 553 DATPROT3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.uk/information-governance ? Base : All with internet access (work or home related)

T554 Table 554 DATPROT3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.uk/information-governance ? Base : All with internet access (work or home related)

T555 Table 555 DATPROT3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.uk/information-governance ? Base : All with internet access (work or home related)

T556 Table 556 DATPROT3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.uk/information-governance ? Base : All with internet access (work or home related)

T557 Table 557 DATKNOW. How much, if anything, would you say you know about each of the following? The rules your employer has around digitally storing the personal data of people you provide care and support for Base : All with internet access (work or home related)

T558 Table 558 DATKNOW. How much, if anything, would you say you know about each of the following? The rules your employer has around digitally storing the personal data of people you provide care and support for Base : All with internet access (work or home related)

T559 Table 559 DATKNOW. How much, if anything, would you say you know about each of the following? The rules your employer has around digitally storing the personal data of people you provide care and support for Base : All with internet access (work or home related)

T560 Table 560 DATKNOW. How much, if anything, would you say you know about each of the following? The rules your employer has around digitally storing the personal data of people you provide care and support for Base : All with internet access (work or home related)

T561 Table 561 DATKNOW. How much, if anything, would you say you know about each of the following? The rules your employer has around digitally storing the personal data of people you provide care and support for Base : All with internet access (work or home related)

T562 Table 562 DATKNOW. How much, if anything, would you say you know about each of the following? The rules your employer has around digitally storing the personal data of people you provide care and support for Base : All with internet access (work or home related)

T563 Table 563 DATKNOW. How much, if anything, would you say you know about each of the following? The rules your employer has around digitally storing the personal data of people you provide care and support for Base : All with internet access (work or home related)

T564 Table 564 DATKNOW. How much, if anything, would you say you know about each of the following? How to work within the laws that protect people's digital information and data Base : All with internet access (work or home related)

T565 Table 565 DATKNOW. How much, if anything, would you say you know about each of the following? How to work within the laws that protect people's digital information and data Base : All with internet access (work or home related)

T566 Table 566 DATKNOW. How much, if anything, would you say you know about each of the following? How to work within the laws that protect people's digital information and data Base : All with internet access (work or home related)

T567 Table 567 DATKNOW. How much, if anything, would you say you know about each of the following? How to work within the laws that protect people's digital information and data Base : All with internet access (work or home related)

T568 Table 568 DATKNOW. How much, if anything, would you say you know about each of the following? How to work within the laws that protect people's digital information and data Base : All with internet access (work or home related)

T569 Table 569 DATKNOW. How much, if anything, would you say you know about each of the following? How to work within the laws that protect people's digital information and data Base : All with internet access (work or home related)

T570 Table 570 DATKNOW. How much, if anything, would you say you know about each of the following? How to work within the laws that protect people's digital information and data Base : All with internet access (work or home related)

T571 Table 571 DATKNOW. How much, if anything, would you say you know about each of the following? When it is appropriate to share personal information digitally about a service user to support their care Base : All with internet access (work or home related)

T572 Table 572 DATKNOW. How much, if anything, would you say you know about each of the following? When it is appropriate to share personal information digitally about a service user to support their care Base : All with internet access (work or home related)

T573 Table 573 DATKNOW. How much, if anything, would you say you know about each of the following? When it is appropriate to share personal information digitally about a service user to support their care Base : All with internet access (work or home related)

T574 Table 574 DATKNOW. How much, if anything, would you say you know about each of the following? When it is appropriate to share personal information digitally about a service user to support their care Base : All with internet access (work or home related)

T575 Table 575 DATKNOW. How much, if anything, would you say you know about each of the following? When it is appropriate to share personal information digitally about a service user to support their care Base : All with internet access (work or home related)

T576 Table 576 DATKNOW. How much, if anything, would you say you know about each of the following? When it is appropriate to share personal information digitally about a service user to support their care Base : All with internet access (work or home related)

T577 Table 577 DATKNOW. How much, if anything, would you say you know about each of the following? When it is appropriate to share personal information digitally about a service user to support their care Base : All with internet access (work or home related)

T578 Table 578 DATKNOW. How much, if anything, would you say you know about each of the following? How to make a password strong and secure Base : All with internet access (work or home related)

T579 Table 579 DATKNOW. How much, if anything, would you say you know about each of the following? How to make a password strong and secure Base : All with internet access (work or home related)

T580 Table 580 DATKNOW. How much, if anything, would you say you know about each of the following? How to make a password strong and secure Base : All with internet access (work or home related)

T581 Table 581 DATKNOW. How much, if anything, would you say you know about each of the following? How to make a password strong and secure Base : All with internet access (work or home related)

T582 Table 582 DATKNOW. How much, if anything, would you say you know about each of the following? How to make a password strong and secure Base : All with internet access (work or home related)

T583 Table 583 DATKNOW. How much, if anything, would you say you know about each of the following? How to make a password strong and secure Base : All with internet access (work or home related)

T584 Table 584 DATKNOW. How much, if anything, would you say you know about each of the following? How to make a password strong and secure Base : All with internet access (work or home related)

T585 Table 585 DATKNOW. How much, if anything, would you say you know about each of the following? Which documents need to be protected with a password when stored digitally Base : All with internet access (work or home related)

T586 Table 586 DATKNOW. How much, if anything, would you say you know about each of the following? Which documents need to be protected with a password when stored digitally Base : All with internet access (work or home related)

T587 Table 587 DATKNOW. How much, if anything, would you say you know about each of the following? Which documents need to be protected with a password when stored digitally Base : All with internet access (work or home related)

T588 Table 588 DATKNOW. How much, if anything, would you say you know about each of the following? Which documents need to be protected with a password when stored digitally Base : All with internet access (work or home related)

T589 Table 589 DATKNOW. How much, if anything, would you say you know about each of the following? Which documents need to be protected with a password when stored digitally Base : All with internet access (work or home related)

T590 Table 590 DATKNOW. How much, if anything, would you say you know about each of the following? Which documents need to be protected with a password when stored digitally Base : All with internet access (work or home related)

T591 Table 591 DATKNOW. How much, if anything, would you say you know about each of the following? Which documents need to be protected with a password when stored digitally Base : All with internet access (work or home related)

T592 Table 592 DATKNOW. How much, if anything, would you say you know about each of the following? Summary Base : All with internet access (work or home related)

T593 Table 593 DATKNOW_RM. How much, if anything, would you say you know about how to set up and maintain adequate digital data protection processes in your workplace/places where you work? Base : All

T594 Table 594 DATKNOW_RM. How much, if anything, would you say you know about how to set up and maintain adequate digital data protection processes in your workplace/places where you work? Base : All

T595 Table 595 DATKNOW_RM. How much, if anything, would you say you know about how to set up and maintain adequate digital data protection processes in your workplace/places where you work? Base : All

T596 Table 596 DATKNOW_RM. How much, if anything, would you say you know about how to set up and maintain adequate digital data protection processes in your workplace/places where you work? Base : All

T597 Table 597 DATKNOW_RM. How much, if anything, would you say you know about how to set up and maintain adequate digital data protection processes in your workplace/places where you work? Base : All

T598 Table 598 DATKNOW_RM. How much, if anything, would you say you know about how to set up and maintain adequate digital data protection processes in your workplace/places where you work? Base : All

T599 Table 599 DATKNOW_RM. How much, if anything, would you say you know about how to set up and maintain adequate digital data protection processes in your workplace/places where you work? Base : All

T600 Table 600 CARE_ATT. Please say how much you agree or disagree with the following statements. I regularly think about how technology could support the people I care for Base : All in direct care role

T601 Table 601 CARE_ATT. Please say how much you agree or disagree with the following statements. I regularly think about how technology could support the people I care for Base : All in direct care role

T602 Table 602 CARE_ATT. Please say how much you agree or disagree with the following statements. I regularly think about how technology could support the people I care for Base : All in direct care role

T603 Table 603 CARE_ATT. Please say how much you agree or disagree with the following statements. I regularly think about how technology could support the people I care for Base : All in direct care role

T604 Table 604 CARE_ATT. Please say how much you agree or disagree with the following statements. I regularly think about how technology could support the people I care for Base : All in direct care role

T605 Table 605 CARE_ATT. Please say how much you agree or disagree with the following statements. I regularly think about how technology could support the people I care for Base : All in direct care role

T606 Table 606 CARE_ATT. Please say how much you agree or disagree with the following statements. I regularly think about how technology could support the people I care for Base : All in direct care role

T607 Table 607 CARE_ATT. Please say how much you agree or disagree with the following statements. I have a good understanding of the range of technologies available to meet the needs of those I provide care for Base : All in direct care role

T608 Table 608 CARE_ATT. Please say how much you agree or disagree with the following statements. I have a good understanding of the range of technologies available to meet the needs of those I provide care for Base : All in direct care role

T609 Table 609 CARE_ATT. Please say how much you agree or disagree with the following statements. I have a good understanding of the range of technologies available to meet the needs of those I provide care for Base : All in direct care role

T610 Table 610 CARE_ATT. Please say how much you agree or disagree with the following statements. I have a good understanding of the range of technologies available to meet the needs of those I provide care for Base : All in direct care role

T611 Table 611 CARE_ATT. Please say how much you agree or disagree with the following statements. I have a good understanding of the range of technologies available to meet the needs of those I provide care for Base : All in direct care role

T612 Table 612 CARE_ATT. Please say how much you agree or disagree with the following statements. I have a good understanding of the range of technologies available to meet the needs of those I provide care for Base : All in direct care role

T613 Table 613 CARE_ATT. Please say how much you agree or disagree with the following statements. I have a good understanding of the range of technologies available to meet the needs of those I provide care for Base : All in direct care role

T614 Table 614 CARE_ATT. Please say how much you agree or disagree with the following statements. I worry that digital technology will replace face to face care Base : All

T615 Table 615 CARE_ATT. Please say how much you agree or disagree with the following statements. I worry that digital technology will replace face to face care Base : All

T616 Table 616 CARE_ATT. Please say how much you agree or disagree with the following statements. I worry that digital technology will replace face to face care Base : All

T617 Table 617 CARE_ATT. Please say how much you agree or disagree with the following statements. I worry that digital technology will replace face to face care Base : All

T618 Table 618 CARE_ATT. Please say how much you agree or disagree with the following statements. I worry that digital technology will replace face to face care Base : All

T619 Table 619 CARE_ATT. Please say how much you agree or disagree with the following statements. I worry that digital technology will replace face to face care Base : All

T620 Table 620 CARE_ATT. Please say how much you agree or disagree with the following statements. I worry that digital technology will replace face to face care Base : All

T621 Table 621 CARE_ATT. Please say how much you agree or disagree with the following statements. Technology generally allows staff to spend more time delivering face to face care Base : All

T622 Table 622 CARE_ATT. Please say how much you agree or disagree with the following statements. Technology generally allows staff to spend more time delivering face to face care Base : All

T623 Table 623 CARE_ATT. Please say how much you agree or disagree with the following statements. Technology generally allows staff to spend more time delivering face to face care Base : All

T624 Table 624 CARE_ATT. Please say how much you agree or disagree with the following statements. Technology generally allows staff to spend more time delivering face to face care Base : All

T625 Table 625 CARE_ATT. Please say how much you agree or disagree with the following statements. Technology generally allows staff to spend more time delivering face to face care Base : All

T626 Table 626 CARE_ATT. Please say how much you agree or disagree with the following statements. Technology generally allows staff to spend more time delivering face to face care Base : All

T627 Table 627 CARE_ATT. Please say how much you agree or disagree with the following statements. Technology generally allows staff to spend more time delivering face to face care Base : All

T628 Table 628 CARE_ATT. Please say how much you agree or disagree with the following statements. I am able to support the people to whom I provide care to choose the right technology to meet their needs Base : All in direct care role

T629 Table 629 CARE_ATT. Please say how much you agree or disagree with the following statements. I am able to support the people to whom I provide care to choose the right technology to meet their needs Base : All in direct care role

T630 Table 630 CARE_ATT. Please say how much you agree or disagree with the following statements. I am able to support the people to whom I provide care to choose the right technology to meet their needs Base : All in direct care role

T631 Table 631 CARE_ATT. Please say how much you agree or disagree with the following statements. I am able to support the people to whom I provide care to choose the right technology to meet their needs Base : All in direct care role

T632 Table 632 CARE_ATT. Please say how much you agree or disagree with the following statements. I am able to support the people to whom I provide care to choose the right technology to meet their needs Base : All in direct care role

T633 Table 633 CARE_ATT. Please say how much you agree or disagree with the following statements. I am able to support the people to whom I provide care to choose the right technology to meet their needs Base : All in direct care role

T634 Table 634 CARE_ATT. Please say how much you agree or disagree with the following statements. I am able to support the people to whom I provide care to choose the right technology to meet their needs Base : All in direct care role

T635 Table 635 CARE_ATT. Please say how much you agree or disagree with the following statements. Summary Base : All

T636 Table 636 LEAD_ATT. Please say how much you agree or disagree with the following statements. I look for ways to use new technology to improve care delivery Base : All in a managerial role and/or those with responsibility for digital skills development

T637 Table 637 LEAD_ATT. Please say how much you agree or disagree with the following statements. I look for ways to use new technology to improve care delivery Base : All in a managerial role and/or those with responsibility for digital skills development

T638 Table 638 LEAD_ATT. Please say how much you agree or disagree with the following statements. I look for ways to use new technology to improve care delivery Base : All in a managerial role and/or those with responsibility for digital skills development

T639 Table 639 LEAD_ATT. Please say how much you agree or disagree with the following statements. I look for ways to use new technology to improve care delivery Base : All in a managerial role and/or those with responsibility for digital skills development

T640 Table 640 LEAD_ATT. Please say how much you agree or disagree with the following statements. I look for ways to use new technology to improve care delivery Base : All in a managerial role and/or those with responsibility for digital skills development

T641 Table 641 LEAD_ATT. Please say how much you agree or disagree with the following statements. I look for ways to use new technology to improve care delivery Base : All in a managerial role and/or those with responsibility for digital skills development

T642 Table 642 LEAD_ATT. Please say how much you agree or disagree with the following statements. I look for ways to use new technology to improve care delivery Base : All in a managerial role and/or those with responsibility for digital skills development

T643 Table 643 LEAD_ATT. Please say how much you agree or disagree with the following statements. I would like to look for ways to use new technology to improve care but I don't know enough about technology and its potential uses Base : All in a managerial role and/or those with responsibility for digital skills development

T644 Table 644 LEAD_ATT. Please say how much you agree or disagree with the following statements. I would like to look for ways to use new technology to improve care but I don't know enough about technology and its potential uses Base : All in a managerial role and/or those with responsibility for digital skills development

T645 Table 645 LEAD_ATT. Please say how much you agree or disagree with the following statements. I would like to look for ways to use new technology to improve care but I don't know enough about technology and its potential uses Base : All in a managerial role and/or those with responsibility for digital skills development

T646 Table 646 LEAD_ATT. Please say how much you agree or disagree with the following statements. I would like to look for ways to use new technology to improve care but I don't know enough about technology and its potential uses Base : All in a managerial role and/or those with responsibility for digital skills development

T647 Table 647 LEAD_ATT. Please say how much you agree or disagree with the following statements. I would like to look for ways to use new technology to improve care but I don't know enough about technology and its potential uses Base : All in a managerial role and/or those with responsibility for digital skills development

T648 Table 648 LEAD_ATT. Please say how much you agree or disagree with the following statements. I would like to look for ways to use new technology to improve care but I don't know enough about technology and its potential uses Base : All in a managerial role and/or those with responsibility for digital skills development

T649 Table 649 LEAD_ATT. Please say how much you agree or disagree with the following statements. I would like to look for ways to use new technology to improve care but I don't know enough about technology and its potential uses Base : All in a managerial role and/or those with responsibility for digital skills development

T650 Table 650 LEAD_ATT. Please say how much you agree or disagree with the following statements. It is my role to support staff in my workplace/places where I work to use digital devices and technology to do their jobs Base : All in a managerial role and/or those with responsibility for digital skills development

T651 Table 651 LEAD_ATT. Please say how much you agree or disagree with the following statements. It is my role to support staff in my workplace/places where I work to use digital devices and technology to do their jobs Base : All in a managerial role and/or those with responsibility for digital skills development

T652 Table 652 LEAD_ATT. Please say how much you agree or disagree with the following statements. It is my role to support staff in my workplace/places where I work to use digital devices and technology to do their jobs Base : All in a managerial role and/or those with responsibility for digital skills development

T653 Table 653 LEAD_ATT. Please say how much you agree or disagree with the following statements. It is my role to support staff in my workplace/places where I work to use digital devices and technology to do their jobs Base : All in a managerial role and/or those with responsibility for digital skills development

T654 Table 654 LEAD_ATT. Please say how much you agree or disagree with the following statements. It is my role to support staff in my workplace/places where I work to use digital devices and technology to do their jobs Base : All in a managerial role and/or those with responsibility for digital skills development

T655 Table 655 LEAD_ATT. Please say how much you agree or disagree with the following statements. It is my role to support staff in my workplace/places where I work to use digital devices and technology to do their jobs Base : All in a managerial role and/or those with responsibility for digital skills development

T656 Table 656 LEAD_ATT. Please say how much you agree or disagree with the following statements. It is my role to support staff in my workplace/places where I work to use digital devices and technology to do their jobs Base : All in a managerial role and/or those with responsibility for digital skills development

T657 Table 657 LEAD_ATT. Please say how much you agree or disagree with the following statements. Summary Base : All in a managerial role and/or those with responsibility for digital skills development

T658 Table 658 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T659 Table 659 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T660 Table 660 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T661 Table 661 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T662 Table 662 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T663 Table 663 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T664 Table 664 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T665 Table 665 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone with access to digital devices

T666 Table 666 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone with access to digital devices

T667 Table 667 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone with access to digital devices

T668 Table 668 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone with access to digital devices

T669 Table 669 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone with access to digital devices

T670 Table 670 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone with access to digital devices

T671 Table 671 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone with access to digital devices

T672 Table 672 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T673 Table 673 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T674 Table 674 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T675 Table 675 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T676 Table 676 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T677 Table 677 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T678 Table 678 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T679 Table 679 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T680 Table 680 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T681 Table 681 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T682 Table 682 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T683 Table 683 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T684 Table 684 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T685 Table 685 5LDψ/¦[¢Φ tƭŜŀǎŜ ǎŀȅ ǿƘŜǘƘŜǊ ȅƻǳ ŀƎǊŜŜ ƻǊ ŘƛǎŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ŀōƻǳǘ ȅƻǳǊ ŜƳǇƭƻȅŜǊΦ LŦ ȅƻǳ ǿƻǊƪ ƛƴ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘǘƛƴƎΣ ǇƭŜŀǎŜ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǎŜǘǘƛƴƎ ƛƴ ǿƘƛŎƘ ȅƻǳ ǎǇŜƴŘ ƳƻǊŜ ǘƛƳŜ ƻǊ ǿƻǊƪŜŘ ƛƴ Ƴƻǎǘ ǊŜŎŜƴǘƭȅΧBase : All who are employed by someone

T686 Table 686 DIG_CULT. Please say whether you agree or disagree with the following statements about your employer. If you work in more than one setting, please think about the setting in which you spend more time or worked in most recently. Summary Base : All who are employed by someone

T687 Table 687 DIG_COVID1. To what extent, if at all, has the COVID-19 pandemic changed the use of digital technology in your workplace/places where you work? Base : All

T688 Table 688 DIG_COVID1. To what extent, if at all, has the COVID-19 pandemic changed the use of digital technology in your workplace/places where you work? Base : All

T689 Table 689 DIG_COVID1. To what extent, if at all, has the COVID-19 pandemic changed the use of digital technology in your workplace/places where you work? Base : All

T690 Table 690 DIG_COVID1. To what extent, if at all, has the COVID-19 pandemic changed the use of digital technology in your workplace/places where you work? Base : All

T691 Table 691 DIG_COVID1. To what extent, if at all, has the COVID-19 pandemic changed the use of digital technology in your workplace/places where you work? Base : All

T692 Table 692 DIG_COVID1. To what extent, if at all, has the COVID-19 pandemic changed the use of digital technology in your workplace/places where you work? Base : All

T693 Table 693 DIG_COVID1. To what extent, if at all, has the COVID-19 pandemic changed the use of digital technology in your workplace/places where you work? Base : All

T694 Table 694 DIG_COVID2. What type(s) of new digital techology, if any, are now used in your workplace/places where you work? Base : All with greater use of digital technology in workplace since the Covid-19 pandemic

T695 Table 695 DIG_COVID2. What type(s) of new digital techology, if any, are now used in your workplace/places where you work? Base : All with greater use of digital technology in workplace since the Covid-19 pandemic

T696 Table 696 DIG_COVID2. What type(s) of new digital techology, if any, are now used in your workplace/places where you work? Base : All with greater use of digital technology in workplace since the Covid-19 pandemic

T697 Table 697 DIG_COVID2. What type(s) of new digital techology, if any, are now used in your workplace/places where you work? Base : All with greater use of digital technology in workplace since the Covid-19 pandemic

T698 Table 698 DIG_COVID2. What type(s) of new digital techology, if any, are now used in your workplace/places where you work? Base : All with greater use of digital technology in workplace since the Covid-19 pandemic

T699 Table 699 DIG_COVID2. What type(s) of new digital techology, if any, are now used in your workplace/places where you work? Base : All with greater use of digital technology in workplace since the Covid-19 pandemic

T700 Table 700 DIG_COVID2. What type(s) of new digital techology, if any, are now used in your workplace/places where you work? Base : All with greater use of digital technology in workplace since the Covid-19 pandemic

T701 Table 701 DIG_COVID3. What type(s) of existing digital technology, if any, has your workplace/ the places where you work made greater use of than before the COVID-19 pandemic? Base : All with greater use of digital technology in workplace since the Covid-19 pandemic

T702 Table 702 DIG_COVID3. What type(s) of existing digital technology, if any, has your workplace/ the places where you work made greater use of than before the COVID-19 pandemic? Base : All with greater use of digital technology in workplace since the Covid-19 pandemic

T703 Table 703 DIG_COVID3. What type(s) of existing digital technology, if any, has your workplace/ the places where you work made greater use of than before the COVID-19 pandemic? Base : All with greater use of digital technology in workplace since the Covid-19 pandemic

T704 Table 704 DIG_COVID3. What type(s) of existing digital technology, if any, has your workplace/ the places where you work made greater use of than before the COVID-19 pandemic? Base : All with greater use of digital technology in workplace since the Covid-19 pandemic

T705 Table 705 DIG_COVID3. What type(s) of existing digital technology, if any, has your workplace/ the places where you work made greater use of than before the COVID-19 pandemic? Base : All with greater use of digital technology in workplace since the Covid-19 pandemic

T706 Table 706 DIG_COVID3. What type(s) of existing digital technology, if any, has your workplace/ the places where you work made greater use of than before the COVID-19 pandemic? Base : All with greater use of digital technology in workplace since the Covid-19 pandemic

T707 Table 707 DIG_COVID3. What type(s) of existing digital technology, if any, has your workplace/ the places where you work made greater use of than before the COVID-19 pandemic? Base : All with greater use of digital technology in workplace since the Covid-19 pandemic

T708 Table 708 DIG_COVIDATT.  Please say to what extent you agree or disagree with the following statements: The COVID-19 pandemic has increased my need for digital skills Base : All

T709 Table 709 DIG_COVIDATT.  Please say to what extent you agree or disagree with the following statements: The COVID-19 pandemic has increased my need for digital skills Base : All

T710 Table 710 DIG_COVIDATT.  Please say to what extent you agree or disagree with the following statements: The COVID-19 pandemic has increased my need for digital skills Base : All

T711 Table 711 DIG_COVIDATT.  Please say to what extent you agree or disagree with the following statements: The COVID-19 pandemic has increased my need for digital skills Base : All

T712 Table 712 DIG_COVIDATT.  Please say to what extent you agree or disagree with the following statements: The COVID-19 pandemic has increased my need for digital skills Base : All

T713 Table 713 DIG_COVIDATT.  Please say to what extent you agree or disagree with the following statements: The COVID-19 pandemic has increased my need for digital skills Base : All

T714 Table 714 DIG_COVIDATT.  Please say to what extent you agree or disagree with the following statements: The COVID-19 pandemic has increased my need for digital skills Base : All

T715 Table 715 DIG_COVIDATT.  Please say to what extent you agree or disagree with the following statements: My skills in using digital technology have improved because of the pandemic Base : All

T716 Table 716 DIG_COVIDATT.  Please say to what extent you agree or disagree with the following statements: My skills in using digital technology have improved because of the pandemic Base : All

T717 Table 717 DIG_COVIDATT.  Please say to what extent you agree or disagree with the following statements: My skills in using digital technology have improved because of the pandemic Base : All

T718 Table 718 DIG_COVIDATT.  Please say to what extent you agree or disagree with the following statements: My skills in using digital technology have improved because of the pandemic Base : All

T719 Table 719 DIG_COVIDATT.  Please say to what extent you agree or disagree with the following statements: My skills in using digital technology have improved because of the pandemic Base : All

T720 Table 720 DIG_COVIDATT.  Please say to what extent you agree or disagree with the following statements: My skills in using digital technology have improved because of the pandemic Base : All

T721 Table 721 DIG_COVIDATT.  Please say to what extent you agree or disagree with the following statements: My skills in using digital technology have improved because of the pandemic Base : All

T722 Table 722 DIG_COVIDATT.  Please say to what extent you agree or disagree with the following statements: Summary Base : All

T723 Table 723 MAT_GAP. Thinking about the digital skills of frontline care staff ... in your opinion are there gaps in any of the following areas? Base : All

T724 Table 724 MAT_GAP. Thinking about the digital skills of frontline care staff ... in your opinion are there gaps in any of the following areas? Base : All

T725 Table 725 MAT_GAP. Thinking about the digital skills of frontline care staff ... in your opinion are there gaps in any of the following areas? Base : All

T726 Table 726 MAT_GAP. Thinking about the digital skills of frontline care staff ... in your opinion are there gaps in any of the following areas? Base : All

T727 Table 727 MAT_GAP. Thinking about the digital skills of frontline care staff ... in your opinion are there gaps in any of the following areas? Base : All

T728 Table 728 MAT_GAP. Thinking about the digital skills of frontline care staff ... in your opinion are there gaps in any of the following areas? Base : All

T729 Table 729 MAT_GAP. Thinking about the digital skills of frontline care staff ... in your opinion are there gaps in any of the following areas? Base : All

T730 Table 730 TRAIN_OE. On a scale of 0 to 10 how confident, if at all, do you feel about accessing each of the following to learn something new? Online training or e-learning (this might be self-directed learning or learning as part of a group e.g. a webinar) Base : All with access to digital device at home or at work

T731 Table 731 TRAIN_OE. On a scale of 0 to 10 how confident, if at all, do you feel about accessing each of the following to learn something new? Online training or e-learning (this might be self-directed learning or learning as part of a group e.g. a webinar) Base : All with access to digital device at home or at work

T732 Table 732 TRAIN_OE. On a scale of 0 to 10 how confident, if at all, do you feel about accessing each of the following to learn something new? Online training or e-learning (this might be self-directed learning or learning as part of a group e.g. a webinar) Base : All with access to digital device at home or at work

T733 Table 733 TRAIN_OE. On a scale of 0 to 10 how confident, if at all, do you feel about accessing each of the following to learn something new? Online training or e-learning (this might be self-directed learning or learning as part of a group e.g. a webinar) Base : All with access to digital device at home or at work



T734 Table 734 TRAIN_OE. On a scale of 0 to 10 how confident, if at all, do you feel about accessing each of the following to learn something new? Online training or e-learning (this might be self-directed learning or learning as part of a group e.g. a webinar) Base : All with access to digital device at home or at work

T735 Table 735 TRAIN_OE. On a scale of 0 to 10 how confident, if at all, do you feel about accessing each of the following to learn something new? Online training or e-learning (this might be self-directed learning or learning as part of a group e.g. a webinar) Base : All with access to digital device at home or at work

T736 Table 736 TRAIN_OE. On a scale of 0 to 10 how confident, if at all, do you feel about accessing each of the following to learn something new? Online training or e-learning (this might be self-directed learning or learning as part of a group e.g. a webinar) Base : All with access to digital device at home or at work

T737 Table 737 TRAIN_OE. On a scale of 0 to 10 how confident, if at all, do you feel about accessing each of the following to learn something new? Online resources (e.g. articles, videos, activities and other online tools) Base : All with access to digital device at home or at work

T738 Table 738 TRAIN_OE. On a scale of 0 to 10 how confident, if at all, do you feel about accessing each of the following to learn something new? Online resources (e.g. articles, videos, activities and other online tools) Base : All with access to digital device at home or at work

T739 Table 739 TRAIN_OE. On a scale of 0 to 10 how confident, if at all, do you feel about accessing each of the following to learn something new? Online resources (e.g. articles, videos, activities and other online tools) Base : All with access to digital device at home or at work

T740 Table 740 TRAIN_OE. On a scale of 0 to 10 how confident, if at all, do you feel about accessing each of the following to learn something new? Online resources (e.g. articles, videos, activities and other online tools) Base : All with access to digital device at home or at work

T741 Table 741 TRAIN_OE. On a scale of 0 to 10 how confident, if at all, do you feel about accessing each of the following to learn something new? Online resources (e.g. articles, videos, activities and other online tools) Base : All with access to digital device at home or at work

T742 Table 742 TRAIN_OE. On a scale of 0 to 10 how confident, if at all, do you feel about accessing each of the following to learn something new? Online resources (e.g. articles, videos, activities and other online tools) Base : All with access to digital device at home or at work

T743 Table 743 TRAIN_OE. On a scale of 0 to 10 how confident, if at all, do you feel about accessing each of the following to learn something new? Online resources (e.g. articles, videos, activities and other online tools) Base : All with access to digital device at home or at work

T744 Table 744 TRAIN_OE. On a scale of 0 to 10 how confident, if at all, do you feel about accessing each of the following to learn something new? Summary Base : All with access to digital device at home or at work

T745 Table 745 TRAIN_OE2. You said you would not feel confident about accessing online learning/training or resources. Why is that? Base : All not confident in accessing online training

T746 Table 746 TRAIN_OE2. You said you would not feel confident about accessing online learning/training or resources. Why is that? Base : All not confident in accessing online training

T747 Table 747 TRAIN_OE2. You said you would not feel confident about accessing online learning/training or resources. Why is that? Base : All not confident in accessing online training

T748 Table 748 TRAIN_OE2. You said you would not feel confident about accessing online learning/training or resources. Why is that? Base : All not confident in accessing online training

T749 Table 749 TRAIN_OE2. You said you would not feel confident about accessing online learning/training or resources. Why is that? Base : All not confident in accessing online training

T750 Table 750 TRAIN_OE2. You said you would not feel confident about accessing online learning/training or resources. Why is that? Base : All not confident in accessing online training

T751 Table 751 TRAIN_OE2. You said you would not feel confident about accessing online learning/training or resources. Why is that? Base : All not confident in accessing online training

T752 Table 752 INIT_TRAIN. When you first started working in adult social care, did the initial job training you received provide you with any of the digital skills  that you currently need to carry out your job? Base : All

T753 Table 753 INIT_TRAIN. When you first started working in adult social care, did the initial job training you received provide you with any of the digital skills  that you currently need to carry out your job? Base : All

T754 Table 754 INIT_TRAIN. When you first started working in adult social care, did the initial job training you received provide you with any of the digital skills  that you currently need to carry out your job? Base : All

T755 Table 755 INIT_TRAIN. When you first started working in adult social care, did the initial job training you received provide you with any of the digital skills  that you currently need to carry out your job? Base : All

T756 Table 756 INIT_TRAIN. When you first started working in adult social care, did the initial job training you received provide you with any of the digital skills  that you currently need to carry out your job? Base : All

T757 Table 757 INIT_TRAIN. When you first started working in adult social care, did the initial job training you received provide you with any of the digital skills  that you currently need to carry out your job? Base : All

T758 Table 758 INIT_TRAIN. When you first started working in adult social care, did the initial job training you received provide you with any of the digital skills  that you currently need to carry out your job? Base : All

T759 Table 759 TRAIN_RM1. Does your organisation have a learning and development plan or strategy in place to develop the digital skills of frontline staff? Base : All

T760 Table 760 TRAIN_RM1. Does your organisation have a learning and development plan or strategy in place to develop the digital skills of frontline staff? Base : All

T761 Table 761 TRAIN_RM1. Does your organisation have a learning and development plan or strategy in place to develop the digital skills of frontline staff? Base : All

T762 Table 762 TRAIN_RM1. Does your organisation have a learning and development plan or strategy in place to develop the digital skills of frontline staff? Base : All

T763 Table 763 TRAIN_RM1. Does your organisation have a learning and development plan or strategy in place to develop the digital skills of frontline staff? Base : All

T764 Table 764 TRAIN_RM1. Does your organisation have a learning and development plan or strategy in place to develop the digital skills of frontline staff? Base : All

T765 Table 765 TRAIN_RM1. Does your organisation have a learning and development plan or strategy in place to develop the digital skills of frontline staff? Base : All

T766 Table 766 TRAIN_RM2. How often is this learning and development plan or strategy updated? Base : All who have a plan/strategy in place for digital skills development

T767 Table 767 TRAIN_RM2. How often is this learning and development plan or strategy updated? Base : All who have a plan/strategy in place for digital skills development

T768 Table 768 TRAIN_RM2. How often is this learning and development plan or strategy updated? Base : All who have a plan/strategy in place for digital skills development

T769 Table 769 TRAIN_RM2. How often is this learning and development plan or strategy updated? Base : All who have a plan/strategy in place for digital skills development

T770 Table 770 TRAIN_RM2. How often is this learning and development plan or strategy updated? Base : All who have a plan/strategy in place for digital skills development

T771 Table 771 TRAIN_RM2. How often is this learning and development plan or strategy updated? Base : All who have a plan/strategy in place for digital skills development

T772 Table 772 TRAIN_RM2. How often is this learning and development plan or strategy updated? Base : All who have a plan/strategy in place for digital skills development

T773 Table 773 TRAIN_RM3. Does your organisation have a dedicated budget for developing digital skills among frontline staff? Base : All

T774 Table 774 TRAIN_RM3. Does your organisation have a dedicated budget for developing digital skills among frontline staff? Base : All

T775 Table 775 TRAIN_RM3. Does your organisation have a dedicated budget for developing digital skills among frontline staff? Base : All

T776 Table 776 TRAIN_RM3. Does your organisation have a dedicated budget for developing digital skills among frontline staff? Base : All

T777 Table 777 TRAIN_RM3. Does your organisation have a dedicated budget for developing digital skills among frontline staff? Base : All

T778 Table 778 TRAIN_RM3. Does your organisation have a dedicated budget for developing digital skills among frontline staff? Base : All

T779 Table 779 TRAIN_RM3. Does your organisation have a dedicated budget for developing digital skills among frontline staff? Base : All

T780 Table 780 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Formal training delivered by an external provider Base : All

T781 Table 781 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Formal training delivered by an external provider Base : All

T782 Table 782 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Formal training delivered by an external provider Base : All

T783 Table 783 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Formal training delivered by an external provider Base : All

T784 Table 784 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Formal training delivered by an external provider Base : All

T785 Table 785 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Formal training delivered by an external provider Base : All

T786 Table 786 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Formal training delivered by an external provider Base : All

T787 Table 787 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Formal training delivered by those working for your organisation Base : All

T788 Table 788 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Formal training delivered by those working for your organisation Base : All

T789 Table 789 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Formal training delivered by those working for your organisation Base : All

T790 Table 790 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Formal training delivered by those working for your organisation Base : All

T791 Table 791 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Formal training delivered by those working for your organisation Base : All

T792 Table 792 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Formal training delivered by those working for your organisation Base : All

T793 Table 793 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Formal training delivered by those working for your organisation Base : All

T794 Table 794 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Self-directed training programmes Base : All

T795 Table 795 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Self-directed training programmes Base : All

T796 Table 796 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Self-directed training programmes Base : All

T797 Table 797 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Self-directed training programmes Base : All

T798 Table 798 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Self-directed training programmes Base : All

T799 Table 799 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Self-directed training programmes Base : All

T800 Table 800 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Self-directed training programmes Base : All

T801 Table 801 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Peer-to-peer networks Base : All

T802 Table 802 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Peer-to-peer networks Base : All

T803 Table 803 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Peer-to-peer networks Base : All

T804 Table 804 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Peer-to-peer networks Base : All

T805 Table 805 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Peer-to-peer networks Base : All

T806 Table 806 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Peer-to-peer networks Base : All

T807 Table 807 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Peer-to-peer networks Base : All

T808 Table 808 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Digital Champion support Base : All

T809 Table 809 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Digital Champion support Base : All

T810 Table 810 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Digital Champion support Base : All

T811 Table 811 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Digital Champion support Base : All

T812 Table 812 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Digital Champion support Base : All

T813 Table 813 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Digital Champion support Base : All

T814 Table 814 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Digital Champion support Base : All

T815 Table 815 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? E-resources for staff to access Base : All

T816 Table 816 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? E-resources for staff to access Base : All

T817 Table 817 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? E-resources for staff to access Base : All

T818 Table 818 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? E-resources for staff to access Base : All

T819 Table 819 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? E-resources for staff to access Base : All

T820 Table 820 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? E-resources for staff to access Base : All

T821 Table 821 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? E-resources for staff to access Base : All

T822 Table 822 TRAIN_RM4. Over the past 12 months has your organisation arranged or funded any of the following learning and development in digital skills for frontline staff? Summary Base : All

T823 Table 823 TRAIN_RM5. Which, if any, of the following has the learning and development for frontline staff focused on? Base : All who have organised training

T824 Table 824 TRAIN_RM5. Which, if any, of the following has the learning and development for frontline staff focused on? Base : All who have organised training

T825 Table 825 TRAIN_RM5. Which, if any, of the following has the learning and development for frontline staff focused on? Base : All who have organised training

T826 Table 826 TRAIN_RM5. Which, if any, of the following has the learning and development for frontline staff focused on? Base : All who have organised training

T827 Table 827 TRAIN_RM5. Which, if any, of the following has the learning and development for frontline staff focused on? Base : All who have organised training

T828 Table 828 TRAIN_RM5. Which, if any, of the following has the learning and development for frontline staff focused on? Base : All who have organised training

T829 Table 829 TRAIN_RM5. Which, if any, of the following has the learning and development for frontline staff focused on? Base : All who have organised training

T830 Table 830 TRAIN_RM6. You said that your organisation had arranged for or funded an external provider to deliver formal training in digital skills in the last 12 months. Which organisation provided this training for your staff? Base : All who have organised formal training via an external training provider

T831 Table 831 TRAIN_RM6. You said that your organisation had arranged for or funded an external provider to deliver formal training in digital skills in the last 12 months. Which organisation provided this training for your staff? Base : All who have organised formal training via an external training provider

T832 Table 832 TRAIN_RM6. You said that your organisation had arranged for or funded an external provider to deliver formal training in digital skills in the last 12 months. Which organisation provided this training for your staff? Base : All who have organised formal training via an external training provider

T833 Table 833 TRAIN_RM6. You said that your organisation had arranged for or funded an external provider to deliver formal training in digital skills in the last 12 months. Which organisation provided this training for your staff? Base : All who have organised formal training via an external training provider

T834 Table 834 TRAIN_RM6. You said that your organisation had arranged for or funded an external provider to deliver formal training in digital skills in the last 12 months. Which organisation provided this training for your staff? Base : All who have organised formal training via an external training provider

T835 Table 835 TRAIN_RM6. You said that your organisation had arranged for or funded an external provider to deliver formal training in digital skills in the last 12 months. Which organisation provided this training for your staff? Base : All who have organised formal training via an external training provider

T836 Table 836 TRAIN_RM6. You said that your organisation had arranged for or funded an external provider to deliver formal training in digital skills in the last 12 months. Which organisation provided this training for your staff? Base : All who have organised formal training via an external training provider

T837 Table 837 TRAIN_RM7. What barriers, if any, have prevented you from providing more digital skills learning and development over the last 12 months for frontline staff? Base : All

T838 Table 838 TRAIN_RM7. What barriers, if any, have prevented you from providing more digital skills learning and development over the last 12 months for frontline staff? Base : All

T839 Table 839 TRAIN_RM7. What barriers, if any, have prevented you from providing more digital skills learning and development over the last 12 months for frontline staff? Base : All

T840 Table 840 TRAIN_RM7. What barriers, if any, have prevented you from providing more digital skills learning and development over the last 12 months for frontline staff? Base : All

T841 Table 841 TRAIN_RM7. What barriers, if any, have prevented you from providing more digital skills learning and development over the last 12 months for frontline staff? Base : All

T842 Table 842 TRAIN_RM7. What barriers, if any, have prevented you from providing more digital skills learning and development over the last 12 months for frontline staff? Base : All

T843 Table 843 TRAIN_RM7. What barriers, if any, have prevented you from providing more digital skills learning and development over the last 12 months for frontline staff? Base : All

T844 Table 844 TRAIN_RM8_A. Generally speaking, how would you rate each of the following? The availability  of externally supplied digital skills learning and development for care staff Base : All

T845 Table 845 TRAIN_RM8_A. Generally speaking, how would you rate each of the following? The availability  of externally supplied digital skills learning and development for care staff Base : All

T846 Table 846 TRAIN_RM8_A. Generally speaking, how would you rate each of the following? The availability  of externally supplied digital skills learning and development for care staff Base : All

T847 Table 847 TRAIN_RM8_A. Generally speaking, how would you rate each of the following? The availability  of externally supplied digital skills learning and development for care staff Base : All

T848 Table 848 TRAIN_RM8_A. Generally speaking, how would you rate each of the following? The availability  of externally supplied digital skills learning and development for care staff Base : All

T849 Table 849 TRAIN_RM8_A. Generally speaking, how would you rate each of the following? The availability  of externally supplied digital skills learning and development for care staff Base : All

T850 Table 850 TRAIN_RM8_A. Generally speaking, how would you rate each of the following? The availability  of externally supplied digital skills learning and development for care staff Base : All

T851 Table 851 TRAIN_RM8_B. Generally speaking, how would you rate each of the following? The quality  of externally supplied digital skills learning and development for care staff Base : All

T852 Table 852 TRAIN_RM8_B. Generally speaking, how would you rate each of the following? The quality  of externally supplied digital skills learning and development for care staff Base : All

T853 Table 853 TRAIN_RM8_B. Generally speaking, how would you rate each of the following? The quality  of externally supplied digital skills learning and development for care staff Base : All

T854 Table 854 TRAIN_RM8_B. Generally speaking, how would you rate each of the following? The quality  of externally supplied digital skills learning and development for care staff Base : All

T855 Table 855 TRAIN_RM8_B. Generally speaking, how would you rate each of the following? The quality  of externally supplied digital skills learning and development for care staff Base : All

T856 Table 856 TRAIN_RM8_B. Generally speaking, how would you rate each of the following? The quality  of externally supplied digital skills learning and development for care staff Base : All

T857 Table 857 TRAIN_RM8_B. Generally speaking, how would you rate each of the following? The quality  of externally supplied digital skills learning and development for care staff Base : All

T858 Table 858 TRAIN_RM8_A. Generally speaking, how would you rate each of the following? Base : All

T859 Table 859 SEX. Which of the following best describes how you think of yourself? Base : All

T860 Table 860 SEX. Which of the following best describes how you think of yourself? Base : All

T861 Table 861 SEX. Which of the following best describes how you think of yourself? Base : All

T862 Table 862 SEX. Which of the following best describes how you think of yourself? Base : All

T863 Table 863 SEX. Which of the following best describes how you think of yourself? Base : All

T864 Table 864 SEX. Which of the following best describes how you think of yourself? Base : All

T865 Table 865 SEX. Which of the following best describes how you think of yourself? Base : All

T866 Table 866 AGE. How old are you? Base : All

T867 Table 867 AGE. How old are you? Base : All

T868 Table 868 AGE. How old are you? Base : All

T869 Table 869 AGE. How old are you? Base : All

T870 Table 870 AGE. How old are you? Base : All

T871 Table 871 AGE. How old are you? Base : All

T872 Table 872 AGE. How old are you? Base : All

T873 Table 873 HOURS. Which of these applies to you? Base : All

T874 Table 874 HOURS. Which of these applies to you? Base : All

T875 Table 875 HOURS. Which of these applies to you? Base : All

T876 Table 876 HOURS. Which of these applies to you? Base : All

T877 Table 877 HOURS. Which of these applies to you? Base : All

T878 Table 878 HOURS. Which of these applies to you? Base : All

T879 Table 879 HOURS. Which of these applies to you? Base : All

T880 Table 880 QUAL. Which of the following, if any, is the highest educational or professional qualification you have obtained? If you are still studying, please say which qualification, if any, is the highest that you have achieved so far. Base : All

T881 Table 881 QUAL. Which of the following, if any, is the highest educational or professional qualification you have obtained? If you are still studying, please say which qualification, if any, is the highest that you have achieved so far. Base : All

T882 Table 882 QUAL. Which of the following, if any, is the highest educational or professional qualification you have obtained? If you are still studying, please say which qualification, if any, is the highest that you have achieved so far. Base : All

T883 Table 883 QUAL. Which of the following, if any, is the highest educational or professional qualification you have obtained? If you are still studying, please say which qualification, if any, is the highest that you have achieved so far. Base : All

T884 Table 884 QUAL. Which of the following, if any, is the highest educational or professional qualification you have obtained? If you are still studying, please say which qualification, if any, is the highest that you have achieved so far. Base : All

T885 Table 885 QUAL. Which of the following, if any, is the highest educational or professional qualification you have obtained? If you are still studying, please say which qualification, if any, is the highest that you have achieved so far. Base : All

T886 Table 886 QUAL. Which of the following, if any, is the highest educational or professional qualification you have obtained? If you are still studying, please say which qualification, if any, is the highest that you have achieved so far. Base : All

T887 Table 887 Lb/ha9Φ ¢ƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ Ƴŀȅ ōŜ ŎƻƴǎƛŘŜǊŜŘ ǇŜǊǎƻƴŀƭΣ ōǳǘ ƛǘ ƛǎ ƴƻǘ ƳŀƴŘŀǘƻǊȅ ǘƻ ŀƴǎǿŜǊΦ LŦ ȅƻǳ ŘƻΣ ǿŜ ŀǎǎǳǊŜ ȅƻǳ ǘƘŀǘ ȅƻǳǊ ǊŜǎǇƻƴǎŜǎ ǿƛƭƭ ōŜ ƪŜǇǘ ǎǘǊƛŎǘƭȅ ŎƻƴŦƛŘŜƴǘƛŀƭ ŀƴŘ ǳǎŜŘ ŦƻǊ ǊŜǎŜŀǊŎƘ ǇǳǊǇƻǎŜǎ ƻƴƭȅΦ ²Ƙŀǘ ƛǎ ǘƘŜ /ha.Lb95 ¢h¢![ !bb¦![ Lb/ha9ΧBase : All

T888 Table 888 Lb/ha9Φ ¢ƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ Ƴŀȅ ōŜ ŎƻƴǎƛŘŜǊŜŘ ǇŜǊǎƻƴŀƭΣ ōǳǘ ƛǘ ƛǎ ƴƻǘ ƳŀƴŘŀǘƻǊȅ ǘƻ ŀƴǎǿŜǊΦ LŦ ȅƻǳ ŘƻΣ ǿŜ ŀǎǎǳǊŜ ȅƻǳ ǘƘŀǘ ȅƻǳǊ ǊŜǎǇƻƴǎŜǎ ǿƛƭƭ ōŜ ƪŜǇǘ ǎǘǊƛŎǘƭȅ ŎƻƴŦƛŘŜƴǘƛŀƭ ŀƴŘ ǳǎŜŘ ŦƻǊ ǊŜǎŜŀǊŎƘ ǇǳǊǇƻǎŜǎ ƻƴƭȅΦ ²Ƙŀǘ ƛǎ ǘƘŜ /ha.Lb95 ¢h¢![ !bb¦![ Lb/ha9ΧBase : All

T889 Table 889 Lb/ha9Φ ¢ƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ Ƴŀȅ ōŜ ŎƻƴǎƛŘŜǊŜŘ ǇŜǊǎƻƴŀƭΣ ōǳǘ ƛǘ ƛǎ ƴƻǘ ƳŀƴŘŀǘƻǊȅ ǘƻ ŀƴǎǿŜǊΦ LŦ ȅƻǳ ŘƻΣ ǿŜ ŀǎǎǳǊŜ ȅƻǳ ǘƘŀǘ ȅƻǳǊ ǊŜǎǇƻƴǎŜǎ ǿƛƭƭ ōŜ ƪŜǇǘ ǎǘǊƛŎǘƭȅ ŎƻƴŦƛŘŜƴǘƛŀƭ ŀƴŘ ǳǎŜŘ ŦƻǊ ǊŜǎŜŀǊŎƘ ǇǳǊǇƻǎŜǎ ƻƴƭȅΦ ²Ƙŀǘ ƛǎ ǘƘŜ /ha.Lb95 ¢h¢![ !bb¦![ Lb/ha9ΧBase : All

T890 Table 890 Lb/ha9Φ ¢ƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ Ƴŀȅ ōŜ ŎƻƴǎƛŘŜǊŜŘ ǇŜǊǎƻƴŀƭΣ ōǳǘ ƛǘ ƛǎ ƴƻǘ ƳŀƴŘŀǘƻǊȅ ǘƻ ŀƴǎǿŜǊΦ LŦ ȅƻǳ ŘƻΣ ǿŜ ŀǎǎǳǊŜ ȅƻǳ ǘƘŀǘ ȅƻǳǊ ǊŜǎǇƻƴǎŜǎ ǿƛƭƭ ōŜ ƪŜǇǘ ǎǘǊƛŎǘƭȅ ŎƻƴŦƛŘŜƴǘƛŀƭ ŀƴŘ ǳǎŜŘ ŦƻǊ ǊŜǎŜŀǊŎƘ ǇǳǊǇƻǎŜǎ ƻƴƭȅΦ ²Ƙŀǘ ƛǎ ǘƘŜ /ha.Lb95 ¢h¢![ !bb¦![ Lb/ha9ΧBase : All

T891 Table 891 Lb/ha9Φ ¢ƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ Ƴŀȅ ōŜ ŎƻƴǎƛŘŜǊŜŘ ǇŜǊǎƻƴŀƭΣ ōǳǘ ƛǘ ƛǎ ƴƻǘ ƳŀƴŘŀǘƻǊȅ ǘƻ ŀƴǎǿŜǊΦ LŦ ȅƻǳ ŘƻΣ ǿŜ ŀǎǎǳǊŜ ȅƻǳ ǘƘŀǘ ȅƻǳǊ ǊŜǎǇƻƴǎŜǎ ǿƛƭƭ ōŜ ƪŜǇǘ ǎǘǊƛŎǘƭȅ ŎƻƴŦƛŘŜƴǘƛŀƭ ŀƴŘ ǳǎŜŘ ŦƻǊ ǊŜǎŜŀǊŎƘ ǇǳǊǇƻǎŜǎ ƻƴƭȅΦ ²Ƙŀǘ ƛǎ ǘƘŜ /ha.Lb95 ¢h¢![ !bb¦![ Lb/ha9ΧBase : All

T892 Table 892 Lb/ha9Φ ¢ƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ Ƴŀȅ ōŜ ŎƻƴǎƛŘŜǊŜŘ ǇŜǊǎƻƴŀƭΣ ōǳǘ ƛǘ ƛǎ ƴƻǘ ƳŀƴŘŀǘƻǊȅ ǘƻ ŀƴǎǿŜǊΦ LŦ ȅƻǳ ŘƻΣ ǿŜ ŀǎǎǳǊŜ ȅƻǳ ǘƘŀǘ ȅƻǳǊ ǊŜǎǇƻƴǎŜǎ ǿƛƭƭ ōŜ ƪŜǇǘ ǎǘǊƛŎǘƭȅ ŎƻƴŦƛŘŜƴǘƛŀƭ ŀƴŘ ǳǎŜŘ ŦƻǊ ǊŜǎŜŀǊŎƘ ǇǳǊǇƻǎŜǎ ƻƴƭȅΦ ²Ƙŀǘ ƛǎ ǘƘŜ /ha.Lb95 ¢h¢![ !bb¦![ Lb/ha9ΧBase : All

T893 Table 893 Lb/ha9Φ ¢ƘŜ ƴŜȄǘ ǉǳŜǎǘƛƻƴ Ƴŀȅ ōŜ ŎƻƴǎƛŘŜǊŜŘ ǇŜǊǎƻƴŀƭΣ ōǳǘ ƛǘ ƛǎ ƴƻǘ ƳŀƴŘŀǘƻǊȅ ǘƻ ŀƴǎǿŜǊΦ LŦ ȅƻǳ ŘƻΣ ǿŜ ŀǎǎǳǊŜ ȅƻǳ ǘƘŀǘ ȅƻǳǊ ǊŜǎǇƻƴǎŜǎ ǿƛƭƭ ōŜ ƪŜǇǘ ǎǘǊƛŎǘƭȅ ŎƻƴŦƛŘŜƴǘƛŀƭ ŀƴŘ ǳǎŜŘ ŦƻǊ ǊŜǎŜŀǊŎƘ ǇǳǊǇƻǎŜǎ ƻƴƭȅΦ ²Ƙŀǘ ƛǎ ǘƘŜ /ha.Lb95 ¢h¢![ !bb¦![ Lb/ha9ΧBase : All

T894 Table 894 ETHNICITY. The next question may be considered personal, but it is not mandatory to answer. What is your ethnic group? Base : All

T895 Table 895 ETHNICITY. The next question may be considered personal, but it is not mandatory to answer. What is your ethnic group? Base : All

T896 Table 896 ETHNICITY. The next question may be considered personal, but it is not mandatory to answer. What is your ethnic group? Base : All

T897 Table 897 ETHNICITY. The next question may be considered personal, but it is not mandatory to answer. What is your ethnic group? Base : All

T898 Table 898 ETHNICITY. The next question may be considered personal, but it is not mandatory to answer. What is your ethnic group? Base : All

T899 Table 899 ETHNICITY. The next question may be considered personal, but it is not mandatory to answer. What is your ethnic group? Base : All

T900 Table 900 ETHNICITY. The next question may be considered personal, but it is not mandatory to answer. What is your ethnic group? Base : All

T901 Table 901 LANG. What is your main language? Base : All

T902 Table 902 LANG. What is your main language? Base : All

T903 Table 903 LANG. What is your main language? Base : All

T904 Table 904 LANG. What is your main language? Base : All

T905 Table 905 LANG. What is your main language? Base : All

T906 Table 906 LANG. What is your main language? Base : All

T907 Table 907 LANG. What is your main language? Base : All

T908 Table 908 Ipsos MORI may want to re-contact you in the next 12 months about further research on this topic on behalf of NHSX.    Would you be willing to provide your contact details so they can contact you within the next 12 months to invite you to take part in a follow up interview? Base : All

T909 Table 909 Ipsos MORI may want to re-contact you in the next 12 months about further research on this topic on behalf of NHSX.    Would you be willing to provide your contact details so they can contact you within the next 12 months to invite you to take part in a follow up interview? Base : All

T910 Table 910 Ipsos MORI may want to re-contact you in the next 12 months about further research on this topic on behalf of NHSX.    Would you be willing to provide your contact details so they can contact you within the next 12 months to invite you to take part in a follow up interview? Base : All

T911 Table 911 Ipsos MORI may want to re-contact you in the next 12 months about further research on this topic on behalf of NHSX.    Would you be willing to provide your contact details so they can contact you within the next 12 months to invite you to take part in a follow up interview? Base : All

T912 Table 912 Ipsos MORI may want to re-contact you in the next 12 months about further research on this topic on behalf of NHSX.    Would you be willing to provide your contact details so they can contact you within the next 12 months to invite you to take part in a follow up interview? Base : All

T913 Table 913 Ipsos MORI may want to re-contact you in the next 12 months about further research on this topic on behalf of NHSX.    Would you be willing to provide your contact details so they can contact you within the next 12 months to invite you to take part in a follow up interview? Base : All

T914 Table 914 Ipsos MORI may want to re-contact you in the next 12 months about further research on this topic on behalf of NHSX.    Would you be willing to provide your contact details so they can contact you within the next 12 months to invite you to take part in a follow up interview? Base : All
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Table 1

JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing.

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Care worker - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Social Worker - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Principal Social Worker - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Occupational Therapist - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Principal Occupational Therapist - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Registered Nurse - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Registered Manager/ Assistant 

Registered Manager (e.g. in a care 

home)

580 281 299 70 193 161 11 - 34 - - 110 263 161 45 110 580

 100% 100% 100% 100% 100% 100% 100% - 100% - - 100% 100% 100% 100% 100% 100%

Administrative staff - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Cleaning staff or catering staff - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Adult / Social Care worker (other) - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Care / activities coordinator - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

CEO / Director - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Commissioning Officer - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Manager / Deputy Manager 

(other)

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Other therapist / wellbeing 

practitioner

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Quality assurance / improvement - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Social care assessor - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Support coordinator / planner - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Support worker / Community 

support worker

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Technology / IT - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Training manager - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Other - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

I do not work in adult social care - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 2

JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing.

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Care worker - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Social Worker - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Principal Social Worker - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Occupational Therapist - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Principal Occupational Therapist - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Registered Nurse - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Registered Manager/ Assistant 

Registered Manager (e.g. in a care 

home)

580 120 38 422 350 230 89 311 173 31 413 17 22 7 79 12 580

 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Administrative staff - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Cleaning staff or catering staff - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Adult / Social Care worker (other) - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Care / activities coordinator - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

CEO / Director - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Commissioning Officer - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Manager / Deputy Manager (other) - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Other therapist / wellbeing 

practitioner

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Quality assurance / improvement - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Social care assessor - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Support coordinator / planner - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Support worker / Community 

support worker

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Technology / IT - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Training manager - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Other - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

I do not work in adult social care - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 3

JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing.

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Care worker - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Social Worker - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Principal Social Worker - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Occupational Therapist - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Principal Occupational Therapist - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Registered Nurse - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Registered Manager/ Assistant 

Registered Manager (e.g. in a care 

home)

580 425 155 242 338 441 139 378 444 42 22 8 1 3 302 51 44 10 6 332

 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Administrative staff - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Cleaning staff or catering staff - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Adult / Social Care worker (other) - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Care / activities coordinator - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

CEO / Director - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Commissioning Officer - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Manager / Deputy Manager 

(other)

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Other therapist / wellbeing 

practitioner

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Quality assurance / improvement - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Social care assessor - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Support coordinator / planner - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Support worker / Community 

support worker

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Technology / IT - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Training manager - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Other - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

I do not work in adult social care - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 4

JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing.

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Care worker - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Social Worker - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Principal Social Worker - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Occupational Therapist - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Principal Occupational Therapist - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Registered Nurse - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Registered Manager/ Assistant 

Registered Manager (e.g. in a care 

home)

580 331 249 37 202 168 137 56 68 72 22 66 107 69 67 52

 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Administrative staff - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Cleaning staff or catering staff - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Adult / Social Care worker (other) - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Care / activities coordinator - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

CEO / Director - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Commissioning Officer - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Manager / Deputy Manager (other) - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Other therapist / wellbeing 

practitioner

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Quality assurance / improvement - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Social care assessor - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Support coordinator / planner - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Support worker / Community 

support worker

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Technology / IT - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Training manager - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Other - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

I do not work in adult social care - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 5

JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing.

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Care worker - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Social Worker - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Principal Social Worker - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Occupational Therapist - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Principal Occupational Therapist - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Registered Nurse - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Registered Manager/ Assistant 

Registered Manager (e.g. in a care 

home)

580 578 2 579 1 578 2 580 - 525 8 548 32 505 69 3 343 231 6 165 404 11 504 76

 100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Administrative staff - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Cleaning staff or catering staff - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Adult / Social Care worker (other) - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Care / activities coordinator - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

CEO / Director - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Commissioning Officer - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Manager / Deputy Manager (other) - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Other therapist / wellbeing 

practitioner

- - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Quality assurance / improvement - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Social care assessor - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Support coordinator / planner - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Support worker / Community 

support worker

- - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Technology / IT - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Training manager - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Other - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

I do not work in adult social care - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 6

JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing.

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Care worker - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Social Worker - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Principal Social Worker - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Occupational Therapist - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Principal Occupational Therapist - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Registered Nurse - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Registered Manager/ Assistant 

Registered Manager (e.g. in a care 

home)

580 96 478 6 - 5 83 145 166 155 18 567 13

 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100%

Administrative staff - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Cleaning staff or catering staff - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Adult / Social Care worker (other) - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Care / activities coordinator - - - - - - - - - - - - -

 - - - - - - - - - - - - -

CEO / Director - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Commissioning Officer - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Manager / Deputy Manager (other) - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Other therapist / wellbeing 

practitioner

- - - - - - - - - - - - -

 - - - - - - - - - - - - -

Quality assurance / improvement - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Social care assessor - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Support coordinator / planner - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Support worker / Community 

support worker

- - - - - - - - - - - - -

 - - - - - - - - - - - - -

Technology / IT - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Training manager - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Other - - - - - - - - - - - - -

 - - - - - - - - - - - - -

I do not work in adult social care - - - - - - - - - - - - -

 - - - - - - - - - - - - -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 7

JOB_ROLE. Which of the following adult social care roles best describes the role you currently work in? Please answer in terms of the role you spend most of your time doing.

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ 

CSE or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Care worker - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Social Worker - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Principal Social Worker - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Occupational Therapist - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Principal Occupational Therapist - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Registered Nurse - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Registered Manager/ Assistant 

Registered Manager (e.g. in a care 

home)

580 15 59 332 90 72 2 4 26 160 203 25 469 92 542 35

 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Administrative staff - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Cleaning staff or catering staff - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Adult / Social Care worker (other) - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Care / activities coordinator - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

CEO / Director - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Commissioning Officer - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Manager / Deputy Manager 

(other)

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Other therapist / wellbeing 

practitioner

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Quality assurance / improvement - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Social care assessor - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Support coordinator / planner - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Support worker / Community 

support worker

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Technology / IT - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Training manager - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Other - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

I do not work in adult social care - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 8

JOB_ROLE_EMP. Who are you employed by?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Local Authority 35 17 18 - 9 14 - - 1 - - 11 9 14 1 11 33

 6% 6% 6% - 5% 9% - - 3% - - 10% 3% 9% 2% 10% 6%

 cl     c      c  l  l  

Care provider 423 233 189 57 154 110 7 - 25 - - 69 211 110 32 69 425

 73% 83% 63% 81% 80% 68% 63% - 74% - - 63% 80% 68% 72% 63% 73%

 bko zb  k zek        zmo     

Agency 21 3 18 1 - 15 - - - - - 5 1 15 - 5 20

 4% 1% 6% 1% - 9% - - - - - 5% * 9% - 5% 3%

 adl  za   zcd      d  zl  l  

Self-employed/independent 24 9 16 - 7 12 - - 2 - - 3 7 12 2 3 25

 4% 3% 5% - 4% 7% - - 7% - - 3% 3% 7% 5% 3% 4%

      zc        zl    

NHS 11 8 3 3 1 2 - - 2 - - 2 4 2 2 2 8

 2% 3% 1% 5% * 1% - - 7% - - 2% 2% 1% 5% 2% 1%

    d              

Other 83 15 67 10 25 20 4 - 3 - - 20 35 20 7 20 85

 14% 5% 23% 15% 13% 12% 37% - 9% - - 19% 13% 12% 16% 19% 15%

 a  za               

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 9

JOB_ROLE_EMP. Who are you employed by?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Local Authority 35 5 1 29 16 19 6 20 9 31 - - - - - 4 33

 6% 5% 2% 7% 4% 8% 6% 6% 5% 100% - - - - - 35% 6%

 jn                 

Care provider 423 94 29 299 259 164 72 217 128 - 413 - - - - 10 425

 73% 79% 77% 71% 74% 71% 81% 70% 74% - 100% - - - - 83% 73%

 n      g    zn       

Agency 21 6 - 15 13 8 2 16 3 - - 17 - - - 4 20

 4% 5% - 4% 4% 3% 2% 5% 2% - - 100% - - - 34% 3%

 j                 

Self-employed/independent 24 6 3 16 18 7 2 12 10 - - - 22 - - 2 25

 4% 5% 8% 4% 5% 3% 3% 4% 6% - - - 100% - - 18% 4%

 j                 

NHS 11 3 - 8 7 3 2 7 2 - - - - 7 - 4 8

 2% 2% - 2% 2% 1% 2% 2% 1% - - - - 100% - 31% 1%

 j                 

Other 83 11 5 67 53 30 8 47 26 - - - - - 79 4 85

 14% 9% 12% 16% 15% 13% 10% 15% 15% - - - - - 100% 33% 15%

 j              zj   

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 10

JOB_ROLE_EMP. Who are you employed by?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Local Authority 35 28 7 13 22 28 7 31 29 2 - - - 1 28 2 4 - 1 22

 6% 7% 5% 5% 7% 6% 5% 8% 6% 5% - - - 34% 9% 4% 8% - 19% 7%

        z       z      

Care provider 423 302 121 171 252 324 99 263 332 25 14 4 1 2 217 42 30 7 3 251

 73% 71% 78% 71% 74% 74% 71% 70% 75% 60% 63% 57% 100% 67% 72% 81% 67% 69% 49% 76%

 g        g            

Agency 21 19 2 12 9 16 5 14 15 3 - 1 - - 11 - 1 - - 14

 4% 5% 1% 5% 3% 4% 4% 4% 3% 6% - 12% - - 4% - 2% - - 4%

Self-employed/independent 24 20 4 8 16 22 3 18 17 2 2 - - - 14 2 3 - - 13

 4% 5% 3% 3% 5% 5% 2% 5% 4% 4% 8% - - - 5% 3% 6% - - 4%

NHS 11 6 4 3 7 6 4 9 5 2 - 2 - - 4 1 - - - 4

 2% 2% 3% 1% 2% 1% 3% 2% 1% 6% - 31% - - 1% 2% - - - 1%

 h         n           

Other 83 65 18 37 45 55 27 53 59 8 7 - - 1 37 7 7 3 2 40

 14% 15% 12% 15% 13% 13% 20% 14% 13% 20% 33% - - 33% 12% 13% 16% 31% 33% 12%

 e      e              

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 11

JOB_ROLE_EMP. Who are you employed by?

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Local Authority 35 27 8 2 8 10 13 4 9 3 - 5 5 1 3 5

 6% 8% 3% 7% 4% 6% 10% 6% 14% 4% - 7% 5% 1% 5% 9%

 bm zb     d  zm       m

Care provider 423 253 170 22 143 132 100 39 45 55 18 51 75 54 48 39

 73% 76% 68% 58% 71% 79% 73% 70% 66% 76% 78% 77% 70% 78% 72% 73%

 bc zb    zc           

Agency 21 9 12 1 9 6 3 2 4 3 - 3 6 - - 3

 4% 3% 5% 3% 4% 3% 2% 4% 6% 5% - 4% 5% - - 6%

             mn   mn

Self-employed/independent 24 6 19 8 12 1 2 1 4 3 - 1 6 4 3 2

 4% 2% 7% 22% 6% 1% 1% 2% 6% 5% - 1% 5% 6% 5% 4%

 ae  za zdef e            

NHS 11 8 3 1 3 1 6 - - 1 5 - - 1 1 3

 2% 2% 1% 2% 2% * 4% - - 2% 22% - - 1% 1% 5%

       e         zkl

Other 83 36 47 5 37 20 14 11 7 9 - 8 19 10 11 6

 14% 11% 19% 14% 18% 12% 10% 20% 11% 13% - 12% 18% 15% 17% 12%

 a  za              

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 12

JOB_ROLE_EMP. Who are you employed by?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Local Authority 35 35 - 34 1 35 - 35 - 34 - 34 1 32 2 - 26 8 1 15 20 - 31 4

 6% 6% - 6% 100% 6% - 6% - 6% - 6% 4% 6% 3% - 7% 4% 18% 9% 5% - 6% 5%

 cq                        

Care provider 423 422 1 423 - 421 2 423 - 382 5 401 22 368 52 2 239 180 4 101 312 10 362 61

 73% 73% 51% 73% - 73% 100% 73% - 73% 58% 73% 69% 73% 75% 64% 70% 78% 69% 61% 77% 92% 72% 80%

 ps                 zp   zs    

Agency 21 21 - 21 - 21 - 21 - 21 - 21 - 17 4 - 14 7 - 8 13 - 21 -

 4% 4% - 4% - 4% - 4% - 4% - 4% - 3% 6% - 4% 3% - 5% 3% - 4% -

Self-employed/independent 24 24 - 24 - 24 - 24 - 23 1 21 3 20 3 1 14 10 - 9 16 - 21 3

 4% 4% - 4% - 4% - 4% - 4% 10% 4% 9% 4% 4% 36% 4% 4% - 5% 4% - 4% 4%

NHS 11 11 - 11 - 11 - 11 - 10 - 11 - 8 2 - 9 1 - 8 3 - 10 1

 2% 2% - 2% - 2% - 2% - 2% - 2% - 2% 3% - 3% * - 5% 1% - 2% 1%

 qt                q   zt     

Other 83 82 1 83 - 83 - 83 - 71 2 77 6 72 11 - 49 33 1 28 54 1 74 8

 14% 14% 49% 14% - 14% - 14% - 14% 31% 14% 18% 14% 16% - 14% 14% 13% 17% 13% 8% 15% 11%

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 13

JOB_ROLE_EMP. Who are you employed by?

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Local Authority 35 9 26 - - - 6 9 11 9 - 33 2

 6% 10% 5% - - - 7% 6% 6% 6% - 6% 18%

Care provider 423 60 358 5 - 4 68 102 115 114 14 415 8

 73% 63% 75% 87% - 76% 81% 70% 69% 74% 76% 73% 61%

 a  za    h       

Agency 21 4 17 - - - 2 4 12 3 - 20 1

 4% 4% 4% - - - 3% 3% 7% 2% - 4% 8%

         zi     

Self-employed/independent 24 10 14 - - - 2 4 8 7 3 23 1

 4% 10% 3% - - - 3% 3% 5% 4% 19% 4% 6%

 b zb            

NHS 11 2 9 - - - 2 - 7 2 - 9 1

 2% 2% 2% - - - 2% - 4% 1% - 2% 8%

         zg     

Other 83 12 70 1 - 1 7 28 19 23 3 83 -

 14% 12% 15% 13% - 24% 9% 19% 12% 15% 16% 15% -

        f      

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 14

JOB_ROLE_EMP. Who are you employed by?

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Local Authority 35 - 6 20 4 4 - 2 1 7 15 - 27 8 33 2

 6% - 10% 6% 4% 5% - 52% 3% 4% 7% - 6% 9% 6% 6%

Care provider 423 9 42 252 68 45 2 2 18 130 148 17 349 60 396 24

 73% 63% 71% 76% 75% 63% 100% 53% 68% 81% 73% 69% 74% 65% 73% 68%

    e      z       

Agency 21 1 4 9 5 1 - 1 2 3 7 4 15 5 21 -

 4% 6% 7% 3% 6% 1% - 28% 7% 2% 4% 16% 3% 6% 4% -

Self-employed/independent 24 1 1 15 4 3 - - 1 2 13 3 16 9 22 3

 4% 8% 2% 4% 5% 4% - - 3% 2% 6% 12% 3% 9% 4% 8%

 il          i   zl   

NHS 11 - - 8 2 - - 1 1 1 6 - 9 1 11 -

 2% - - 2% 2% - - 28% 4% 1% 3% - 2% 1% 2% -

Other 83 3 10 36 9 19 - 2 3 21 18 2 65 14 75 7

 14% 22% 16% 11% 10% 27% - 50% 14% 13% 9% 6% 14% 15% 14% 21%

 cj     zcd           

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 15

JOB_ROLE_EMP_Q. Who are you employed by?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Local Authority 34 17 17 - 9 13 - - 1 - - 11 9 13 1 11 32

 6% 6% 6% - 5% 8% - - 3% - - 10% 3% 8% 2% 10% 6%

 cl     c      c  l  l  

Care provider 416 231 184 56 153 105 7 - 25 - - 69 209 105 32 69 418

 72% 82% 62% 79% 79% 65% 63% - 74% - - 63% 79% 65% 72% 63% 72%

 bekmo zb  ek zek        zmo     

Agency 21 3 18 1 - 15 - - - - - 5 1 15 - 5 20

 4% 1% 6% 1% - 9% - - - - - 5% * 9% - 5% 3%

 adl  za   zcd      d  zl  l  

Self-employed/independent 23 9 15 - 7 11 - - 2 - - 3 7 11 2 3 24

 4% 3% 5% - 4% 7% - - 7% - - 3% 3% 7% 5% 3% 4%

      c            

NHS 8 8 - 3 - - - - 2 - - 2 3 - 2 2 5

 1% 3% - 5% - - - - 7% - - 2% 1% - 5% 2% 1%

  zb  zde           zm   

Other 79 13 65 10 24 18 4 - 3 - - 20 34 18 7 20 81

 14% 5% 22% 15% 12% 11% 37% - 9% - - 18% 13% 11% 16% 18% 14%

 a  za               

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 16

JOB_ROLE_EMP_Q. Who are you employed by?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Local Authority 34 5 1 27 15 19 5 20 9 31 - - - - - 3 32

 6% 5% 2% 7% 4% 8% 5% 6% 5% 100% - - - - - 27% 6%

 jn     d            

Care provider 416 91 29 295 253 163 71 214 125 - 413 - - - - 3 418

 72% 76% 77% 70% 72% 71% 80% 69% 72% - 100% - - - - 25% 72%

 n      g    zn       

Agency 21 6 - 15 13 8 2 16 3 - - 17 - - - 4 20

 4% 5% - 4% 4% 3% 2% 5% 2% - - 100% - - - 34% 3%

 j                 

Self-employed/independent 23 6 3 14 16 7 2 11 10 - - - 22 - - 1 24

 4% 5% 8% 3% 5% 3% 3% 3% 6% - - - 100% - - 8% 4%

 j                 

NHS 8 2 - 6 4 3 1 6 1 - - - - 7 - 1 5

 1% 2% - 1% 1% 1% 1% 2% * - - - - 100% - 7% 1%

 j                 

Other 79 10 5 64 49 30 7 45 25 - - - - - 79 - 81

 14% 8% 12% 15% 14% 13% 8% 15% 14% - - - - - 100% - 14%

 aj   a           zj   

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 17

JOB_ROLE_EMP_Q. Who are you employed by?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Local Authority 34 27 7 13 21 28 6 31 28 2 - - - 1 28 2 4 - 1 21

 6% 6% 5% 5% 6% 6% 5% 8% 6% 5% - - - 34% 9% 4% 8% - 19% 6%

        z       z      

Care provider 416 295 120 169 247 319 97 258 326 25 14 4 1 1 213 41 30 7 3 246

 72% 69% 78% 70% 73% 72% 69% 68% 73% 60% 63% 57% 100% 32% 71% 79% 67% 69% 49% 74%

 g        g            

Agency 21 19 2 12 9 16 5 14 15 3 - 1 - - 11 - 1 - - 14

 4% 5% 1% 5% 3% 4% 4% 4% 3% 6% - 12% - - 4% - 2% - - 4%

Self-employed/independent 23 19 4 8 15 20 3 16 16 2 2 - - - 13 2 3 - - 12

 4% 5% 3% 3% 4% 5% 2% 4% 4% 4% 8% - - - 4% 3% 6% - - 3%

NHS 8 4 3 3 4 5 2 8 2 2 - 2 - - 3 - - - - 2

 1% 1% 2% 1% 1% 1% 2% 2% 1% 6% - 31% - - 1% - - - - 1%

 h       h  zn           

Other 79 61 18 36 42 52 26 50 57 8 6 - - 1 35 7 7 3 2 37

 14% 14% 12% 15% 12% 12% 19% 13% 13% 20% 28% - - 33% 12% 13% 16% 31% 33% 11%

 e      e              

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 18

JOB_ROLE_EMP_Q. Who are you employed by?

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Local Authority 34 26 8 2 7 10 13 4 9 3 - 5 5 1 3 4

 6% 8% 3% 7% 3% 6% 10% 6% 14% 4% - 7% 5% 1% 5% 7%

 b zb     d  zm        

Care provider 416 250 166 21 139 131 99 38 45 54 18 50 72 54 48 38

 72% 76% 67% 55% 69% 78% 72% 67% 66% 75% 78% 75% 68% 78% 72% 72%

 bc zb    zcd           

Agency 21 9 12 1 9 6 3 2 4 3 - 3 6 - - 3

 4% 3% 5% 3% 4% 3% 2% 4% 6% 5% - 4% 5% - - 6%

             mn   mn

Self-employed/independent 23 6 17 8 11 1 2 1 3 3 - 1 6 4 3 2

 4% 2% 7% 22% 5% 1% 1% 2% 4% 5% - 1% 5% 6% 5% 4%

 ae  za zdef e            

NHS 8 6 2 1 1 1 5 - - - 5 - - 1 1 1

 1% 2% 1% 2% 1% * 4% - - - 22% - - 1% 1% 2%

       zd          

Other 79 34 45 4 35 20 14 11 7 8 - 8 18 9 11 5

 14% 10% 18% 11% 17% 12% 10% 20% 11% 11% - 12% 17% 13% 17% 10%

 a  za              

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 19

JOB_ROLE_EMP_Q. Who are you employed by?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Local Authority 34 34 - 33 1 34 - 34 - 33 - 33 1 31 2 - 26 7 1 15 19 - 30 4

 6% 6% - 6% 100% 6% - 6% - 6% - 6% 4% 6% 3% - 7% 3% 18% 9% 5% - 6% 5%

 cqt                q   zt     

Care provider 416 415 1 416 - 414 2 416 - 375 5 394 22 364 49 2 236 176 4 100 306 10 355 61

 72% 72% 51% 72% - 72% 100% 72% - 71% 58% 72% 69% 72% 70% 64% 69% 76% 69% 60% 76% 92% 70% 80%

 s                    zs    

Agency 21 21 - 21 - 21 - 21 - 21 - 21 - 17 4 - 14 7 - 8 13 - 21 -

 4% 4% - 4% - 4% - 4% - 4% - 4% - 3% 6% - 4% 3% - 5% 3% - 4% -

Self-employed/independent 23 23 - 23 - 23 - 23 - 21 1 20 3 19 3 1 13 10 - 9 14 - 20 3

 4% 4% - 4% - 4% - 4% - 4% 10% 4% 9% 4% 4% 36% 4% 4% - 5% 4% - 4% 4%

NHS 8 8 - 8 - 8 - 8 - 8 - 8 - 7 1 - 8 - - 7 1 - 8 -

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 1% - 2% - - 4% * - 1% -

 t                q   zt     

Other 79 78 1 79 - 79 - 79 - 67 2 73 6 68 11 - 47 31 1 27 51 1 70 8

 14% 13% 49% 14% - 14% - 14% - 13% 31% 13% 18% 13% 16% - 14% 13% 13% 16% 13% 8% 14% 11%

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 20

JOB_ROLE_EMP_Q. Who are you employed by?

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Local Authority 34 9 25 - - - 5 9 11 9 - 32 2

 6% 10% 5% - - - 6% 6% 6% 6% - 6% 18%

Care provider 416 60 351 5 - 4 67 101 113 112 13 408 8

 72% 63% 73% 87% - 76% 80% 70% 68% 72% 71% 72% 61%

 a  a           

Agency 21 4 17 - - - 2 4 12 3 - 20 1

 4% 4% 4% - - - 3% 3% 7% 2% - 4% 8%

         zi     

Self-employed/independent 23 10 13 - - - 2 4 7 7 3 22 1

 4% 10% 3% - - - 3% 3% 4% 4% 19% 4% 6%

 b zb            

NHS 8 2 6 - - - 1 - 6 1 - 7 1

 1% 2% 1% - - - 1% - 3% 1% - 1% 8%

 k        zg     

Other 79 11 67 1 - 1 6 27 18 23 2 79 -

 14% 11% 14% 13% - 24% 7% 19% 11% 15% 10% 14% -

        f      

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 21

JOB_ROLE_EMP_Q. Who are you employed by?

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Local Authority 34 - 6 20 4 4 - 1 1 7 15 - 26 8 32 2

 6% - 10% 6% 4% 5% - 24% 3% 4% 7% - 6% 9% 6% 6%

Care provider 416 9 41 248 67 45 2 1 18 129 145 16 344 57 389 24

 72% 63% 69% 75% 74% 63% 100% 26% 68% 80% 71% 65% 73% 63% 72% 68%

 m   e      z   m    

Agency 21 1 4 9 5 1 - 1 2 3 7 4 15 5 21 -

 4% 6% 7% 3% 6% 1% - 28% 7% 2% 4% 16% 3% 6% 4% -

Self-employed/independent 23 1 - 15 4 3 - - 1 1 13 3 14 9 20 3

 4% 8% - 4% 5% 4% - - 3% 1% 6% 12% 3% 9% 4% 8%

 il          i   zl   

NHS 8 - - 6 2 - - - 1 - 6 - 7 - 8 -

 1% - - 2% 2% - - - 4% - 3% - 1% - 1% -

           zi      

Other 79 3 9 35 8 19 - 1 3 20 18 2 63 12 72 6

 14% 22% 15% 10% 9% 27% - 22% 14% 12% 9% 6% 13% 14% 13% 18%

 cj     zcd           

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 22

JOB_ROLE_MAN.  Does your job involve...?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Providing care and support directly 

to the people in need of care/ 

support services

350 140 210 37 119 96 9 - 19 - - 70 157 96 28 70 348

 60% 50% 70% 53% 62% 59% 77% - 57% - - 63% 59% 59% 62% 63% 60%

 a  za               

Managing other staff who provide 

direct care and support

551 267 284 67 183 156 10 - 30 - - 105 250 156 40 105 551

 95% 95% 95% 95% 95% 97% 89% - 90% - - 95% 95% 97% 89% 95% 95%

Neither of these (i.e. working in 

another role that does not involve 

providing direct care and support, 

or involve managing other staff 

who provide direct care and 

support)

1 - 1 - - - - - 1 - - - - - 1 - 1

 * - * - - - - - 4% - - - - - 3% - *

               zl   

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 23

JOB_ROLE_MAN.  Does your job involve...?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Providing care and support directly 

to the people in need of care/ 

support services

350 64 25 262 350 - 68 187 94 11 250 10 15 3 49 11 348

 60% 53% 65% 62% 100% - 76% 60% 54% 37% 60% 58% 70% 51% 62% 93% 60%

 h e   ae  zgh           

Managing other staff who provide 

direct care and support

551 111 36 404 322 229 81 296 167 28 397 17 21 6 69 12 551

 95% 93% 95% 96% 92% 99% 92% 95% 96% 92% 96% 100% 96% 85% 88% 100% 95%

 n     ad     zn       

Neither of these (i.e. working in 

another role that does not involve 

providing direct care and support, 

or involve managing other staff 

who provide direct care and 

support)

1 - - 1 - 1 - - 1 - - - - - 1 - 1

 * - - * - 1% - - 1% - - - - - 2% - *

               zj   

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 24

JOB_ROLE_MAN.  Does your job involve...?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Providing care and support 

directly to the people in need of 

care/ support services

350 272 78 140 210 260 90 232 269 27 10 3 - 3 190 28 24 5 2 210

 60% 64% 51% 58% 62% 59% 64% 61% 61% 65% 44% 32% - 100% 63% 54% 54% 48% 35% 63%

 b zb                   

Managing other staff who provide 

direct care and support

551 407 144 232 319 418 133 361 422 39 21 8 1 3 289 42 42 10 5 323

 95% 96% 93% 96% 94% 95% 96% 96% 95% 92% 95% 100% 100% 100% 96% 82% 94% 100% 81% 97%

 o                   zo

Neither of these (i.e. working in 

another role that does not involve 

providing direct care and support, 

or involve managing other staff 

who provide direct care and 

support)

1 - 1 1 - - 1 - 1 - - - - - - - - - 1 -

 * - 1% * - - 1% - * - - - - - - - - - 19% -

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 25

JOB_ROLE_MAN.  Does your job involve...?

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Providing care and support directly 

to the people in need of care/ 

support services

350 195 155 28 130 96 76 36 42 47 13 35 65 46 35 31

 60% 59% 62% 74% 64% 57% 56% 65% 62% 65% 59% 52% 60% 67% 52% 60%

Managing other staff who provide 

direct care and support

551 312 239 36 191 160 130 51 66 68 22 63 104 64 66 47

 95% 94% 96% 95% 95% 96% 95% 92% 96% 94% 100% 95% 97% 92% 99% 90%

               mo  

Neither of these (i.e. working in 

another role that does not involve 

providing direct care and support, 

or involve managing other staff 

who provide direct care and 

support)

1 1 - - - - - - 1 - - - - - - -

 * * - - - - - - 2% - - - - - - -

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 26

JOB_ROLE_MAN.  Does your job involve...?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Providing care and support directly 

to the people in need of care/ 

support services

350 348 2 350 - 348 2 350 - 305 7 334 16 299 47 2 214 132 4 109 236 5 302 47

 60% 60% 100% 60% - 60% 100% 60% - 58% 88% 61% 51% 59% 68% 68% 62% 57% 55% 66% 58% 46% 60% 63%

 i                        

Managing other staff who provide 

direct care and support

551 549 2 550 1 549 2 551 - 498 8 520 31 482 63 3 326 219 6 158 383 10 484 67

 95% 95% 100% 95% 100% 95% 100% 95% - 95% 100% 95% 96% 95% 91% 100% 95% 95% 100% 96% 95% 91% 96% 89%

 w                      zw  

Neither of these (i.e. working in 

another role that does not involve 

providing direct care and support, 

or involve managing other staff 

who provide direct care and 

support)

1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - - 1 - - 1 - - 1

 * * - * - * - * - * - * - * - - - 1% - - * - - 2%

                        zv

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 27

JOB_ROLE_MAN.  Does your job involve...?

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Providing care and support directly 

to the people in need of care/ 

support services

350 55 292 2 - 5 62 77 111 81 13 342 7

 60% 57% 61% 43% - 100% 75% 53% 66% 52% 71% 60% 55%

 gi      zgi  gi     

Managing other staff who provide 

direct care and support

551 95 451 5 - 5 76 140 157 149 18 539 12

 95% 99% 94% 83% - 100% 91% 96% 94% 96% 100% 95% 92%

  z            

Neither of these (i.e. working in 

another role that does not involve 

providing direct care and support, 

or involve managing other staff 

who provide direct care and 

support)

1 - 1 - - - - - - 1 - 1 -

 * - * - - - - - - 1% - * -

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 28

JOB_ROLE_MAN.  Does your job involve...?

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Providing care and support directly 

to the people in need of care/ 

support services

350 9 38 184 60 49 2 3 18 104 96 15 277 58 330 19

 60% 60% 64% 55% 67% 69% 100% 78% 70% 65% 47% 59% 59% 63% 61% 55%

 cj     c    j       

Managing other staff who provide 

direct care and support

551 13 55 316 89 67 2 4 23 147 199 25 446 87 514 34

 95% 86% 92% 95% 99% 93% 100% 100% 91% 92% 98% 97% 95% 95% 95% 97%

     b      zi      

Neither of these (i.e. working in 

another role that does not involve 

providing direct care and support, 

or involve managing other staff 

who provide direct care and 

support)

1 - 1 - - - - - - 1 - - 1 - 1 -

 * - 2% - - - - - - 1% - - * - * -

   zc              

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 29

JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Yes 425 178 247 45 127 131 10 - 23 - - 89 172 131 33 89 425

 73% 63% 83% 64% 66% 81% 89% - 69% - - 81% 65% 81% 74% 81% 73%

 adl  za   zcd      zcd  zl  zl  

No 147 96 51 23 64 30 1 - 9 - - 20 87 30 10 20 147

 25% 34% 17% 33% 33% 19% 11% - 25% - - 18% 33% 19% 22% 18% 25%

 bem zb  ek zek        zmo     

Don't know 7 7 - 2 2 - - - 2 - - 1 4 - 2 1 8

 1% 3% - 3% 1% - - - 6% - - 1% 2% - 4% 1% 1%

  zb  e           m   

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 30

JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Yes 425 86 26 314 272 154 71 228 121 23 293 16 18 3 61 10 425

 73% 72% 67% 74% 78% 67% 81% 73% 70% 76% 71% 94% 82% 52% 77% 86% 73%

     e             

No 147 32 12 104 74 74 16 77 52 7 114 1 3 3 17 2 147

 25% 27% 31% 25% 21% 32% 18% 25% 30% 24% 28% 6% 13% 48% 22% 14% 25%

      d   f         

Don't know 7 2 1 5 5 3 1 6 - - 5 - 1 - 1 - 8

 1% 1% 2% 1% 1% 1% 1% 2% - - 1% - 4% - 1% - 1%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 31

JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Yes 425 425 - 187 239 330 96 291 331 27 15 8 1 3 237 33 31 6 4 257

 73% 100% - 77% 71% 75% 69% 77% 75% 65% 67% 100% 100% 100% 79% 64% 70% 66% 62% 78%

 b zb      z       z     zo

No 147 - 147 51 96 106 41 82 110 13 6 - - - 62 16 14 3 2 75

 25% - 95% 21% 28% 24% 29% 22% 25% 32% 29% - - - 21% 31% 30% 34% 38% 22%

 acgn  za                  

Don't know 7 - 7 4 3 5 2 5 3 1 1 - - - 3 3 - - - -

 1% - 5% 2% 1% 1% 2% 1% 1% 3% 4% - - - 1% 5% - - - -

 ahs  za             zs     

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 32

JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services?

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Yes 425 233 192 32 161 113 93 42 51 61 11 50 82 51 43 36

 73% 71% 77% 84% 80% 68% 68% 76% 74% 84% 49% 75% 76% 74% 65% 69%

    e zef     zno       

No 147 92 55 6 39 52 41 13 18 10 11 16 25 18 20 15

 25% 28% 22% 16% 19% 31% 30% 24% 26% 14% 51% 24% 24% 26% 30% 28%

 di     d d        i  

Don't know 7 5 2 - 2 3 3 - - 1 - 1 - - 3 2

 1% 2% 1% - 1% 2% 2% - - 2% - 1% - - 5% 4%

               zlm l

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 33

JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Yes 425 424 2 425 - 424 2 425 - 384 7 401 25 371 50 3 266 155 5 132 289 5 379 46

 73% 73% 100% 73% - 73% 100% 73% - 73% 89% 73% 78% 73% 73% 100% 78% 67% 74% 80% 71% 42% 75% 61%

 qw                zq   zt   zw  

No 147 147 - 146 1 147 - 147 - 135 1 140 7 128 18 - 75 70 2 31 112 5 120 28

 25% 25% - 25% 100% 25% - 25% - 26% 11% 26% 22% 25% 26% - 22% 30% 26% 19% 28% 41% 24% 36%

 psv                 zp   s   zv

Don't know 7 7 - 7 - 7 - 7 - 6 - 7 - 6 1 - 2 5 - 2 4 2 6 2

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 1% - 1% 2% - 1% 1% 16% 1% 2%

 p                        

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 34

JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services?

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Yes 425 77 345 4 - 4 67 106 122 111 10 415 10

 73% 80% 72% 69% - 82% 81% 73% 73% 72% 57% 73% 78%

No 147 19 126 2 - 1 15 36 40 44 8 144 3

 25% 20% 26% 31% - 18% 18% 25% 24% 28% 43% 25% 22%

Don't know 7 - 7 - - - 1 3 4 - - 7 -

 1% - 2% - - - 1% 2% 2% - - 1% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 35

JOB_ROLE_COORD. Does your job role include coordinating or brokering care and support services?

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Yes 425 10 45 233 70 60 2 3 16 121 150 18 333 79 393 30

 73% 65% 76% 70% 78% 83% 100% 76% 62% 76% 74% 70% 71% 86% 73% 86%

 l     c        zl   

No 147 5 14 93 19 12 - 1 8 37 51 7 130 12 142 4

 25% 35% 24% 28% 21% 17% - 24% 30% 23% 25% 30% 28% 13% 26% 12%

 m            zm    

Don't know 7 - - 6 1 - - - 2 3 2 - 6 1 6 1

 1% - - 2% 1% - - - 8% 2% 1% - 1% 1% 1% 3%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 36

JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role.

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Up to one year 57 29 28 9 13 23 2 - 3 - - 7 22 23 5 7 55

 10% 10% 9% 13% 7% 14% 15% - 9% - - 6% 8% 14% 10% 6% 9%

      zdk        zo    

More than one year, up to five 

years

185 82 103 19 59 56 5 - 12 - - 33 78 56 17 33 184

 32% 29% 34% 28% 30% 35% 48% - 36% - - 30% 30% 35% 39% 30% 32%

More than five years, up to ten 

years

128 62 66 11 39 35 2 - 5 - - 36 50 35 7 36 127

 22% 22% 22% 16% 20% 22% 22% - 15% - - 32% 19% 22% 17% 32% 22%

            zcd    zl  

More than ten years 210 108 102 31 82 47 2 - 14 - - 35 113 47 16 35 214

 36% 38% 34% 44% 43% 29% 15% - 41% - - 31% 43% 29% 34% 31% 37%

 em   e ze        zmo     

Up to 5 years 242 112 130 28 72 80 7 - 15 - - 40 100 80 22 40 239

 42% 40% 44% 40% 37% 49% 63% - 44% - - 36% 38% 49% 49% 36% 41%

      zdk        zlo    

More than 5 years 338 170 168 42 121 82 4 - 19 - - 70 163 82 23 70 341

 58% 60% 56% 60% 63% 51% 37% - 56% - - 64% 62% 51% 51% 64% 59%

 em    e       e m   m  

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 37

JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role.

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Up to one year 57 10 5 42 25 32 10 35 11 2 38 3 3 2 8 1 55

 10% 8% 12% 10% 7% 14% 11% 11% 6% 8% 9% 16% 12% 36% 10% 10% 9%

      d            

More than one year, up to five 

years

185 35 11 139 114 71 49 102 32 9 130 9 5 1 29 2 184

 32% 29% 28% 33% 33% 31% 55% 33% 18% 30% 31% 52% 24% 15% 37% 16% 32%

 h      zgh h          

More than five years, up to ten 

years

128 31 5 92 83 45 23 73 29 9 95 1 2 - 16 4 127

 22% 26% 13% 22% 24% 20% 26% 23% 17% 31% 23% 6% 11% - 20% 33% 22%

 h                 

More than ten years 210 44 18 148 127 83 7 100 102 10 150 5 12 3 27 5 214

 36% 37% 47% 35% 36% 36% 8% 32% 59% 31% 36% 27% 53% 48% 34% 41% 37%

 fg       f zfg         

Up to 5 years 242 45 15 182 140 102 59 138 43 12 168 11 8 3 36 3 239

 42% 38% 40% 43% 40% 44% 66% 44% 25% 38% 41% 68% 36% 52% 46% 26% 41%

 h      zgh h          

More than 5 years 338 75 23 240 210 128 30 174 131 19 245 6 14 3 42 9 341

 58% 62% 60% 57% 60% 56% 34% 56% 75% 62% 59% 32% 64% 48% 54% 74% 59%

 f       f zfg         

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 38

JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role.

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Up to one year 57 43 14 57 - 38 19 44 40 2 3 2 - 1 35 5 3 1 - 31

 10% 10% 9% 24% - 9% 14% 12% 9% 5% 15% 31% - 34% 12% 9% 6% 8% - 9%

 d   zd                 

More than one year, up to five 

years

185 144 41 185 - 142 43 118 134 14 8 3 - 1 92 14 7 3 3 105

 32% 34% 26% 76% - 32% 31% 31% 30% 33% 35% 37% - 32% 31% 27% 17% 35% 54% 32%

 dp   zd                p

More than five years, up to ten 

years

128 98 29 - 128 103 24 87 100 3 5 1 - - 78 15 7 - 2 76

 22% 23% 19% - 38% 23% 18% 23% 23% 8% 21% 11% - - 26% 30% 15% - 27% 23%

 ci    zc          zi      

More than ten years 210 140 70 - 210 158 52 129 170 22 6 2 1 1 97 17 27 5 1 119

 36% 33% 45% - 62% 36% 37% 34% 38% 54% 29% 21% 100% 33% 32% 34% 62% 57% 19% 36%

 acn  za  zc     zn       zos    

Up to 5 years 242 187 55 242 - 179 63 161 173 16 11 5 - 2 127 19 10 4 3 137

 42% 44% 36% 100% - 41% 45% 43% 39% 38% 50% 68% - 67% 42% 36% 23% 43% 54% 41%

 dhp   zd                p

More than 5 years 338 239 99 - 338 261 77 216 270 26 11 3 1 1 175 33 34 5 3 195

 58% 56% 64% - 100% 59% 55% 57% 61% 62% 50% 32% 100% 33% 58% 64% 77% 57% 46% 59%

 c    zc    z        zs    

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 39

JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role.

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Up to one year 57 33 24 9 18 10 12 8 6 5 5 7 13 6 6 2

 10% 10% 10% 24% 9% 6% 9% 15% 8% 6% 21% 11% 12% 9% 8% 3%

 e   zdef             

More than one year, up to five 

years

185 111 74 15 63 59 30 15 25 23 5 22 37 21 21 16

 32% 34% 30% 41% 31% 35% 22% 27% 36% 32% 20% 33% 35% 30% 32% 30%

 f   f  f           

More than five years, up to ten 

years

128 74 54 3 49 38 33 16 11 25 2 13 20 16 11 14

 22% 22% 22% 8% 24% 23% 24% 29% 16% 35% 9% 20% 19% 23% 17% 26%

 c    c c c   zhln       

More than ten years 210 113 97 10 72 60 62 16 27 19 11 24 37 26 29 21

 36% 34% 39% 27% 35% 36% 45% 29% 40% 27% 50% 36% 34% 38% 43% 40%

       z        i  

Up to 5 years 242 144 98 24 81 69 42 23 30 28 9 29 51 27 27 18

 42% 44% 39% 65% 40% 41% 31% 42% 44% 38% 41% 44% 47% 39% 40% 34%

 f   zdef             

More than 5 years 338 187 151 13 121 99 95 32 38 44 13 37 56 42 40 35

 58% 56% 61% 35% 60% 59% 69% 58% 56% 62% 59% 56% 53% 61% 60% 66%

 c    c c zc          

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 40

JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role.

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Up to one year 57 57 - 57 - 57 - 57 - 54 1 55 2 46 10 - 37 18 2 17 38 2 49 8

 10% 10% - 10% - 10% - 10% - 10% 11% 10% 7% 9% 14% - 11% 8% 28% 10% 10% 17% 10% 11%

More than one year, up to five 

years

185 185 - 185 - 184 1 185 - 167 1 174 11 162 21 1 108 75 2 51 133 2 168 17

 32% 32% - 32% - 32% 58% 32% - 32% 17% 32% 34% 32% 31% 32% 32% 32% 27% 31% 33% 16% 33% 22%

More than five years, up to ten 

years

128 128 - 128 - 128 - 128 - 120 2 121 7 106 19 2 77 49 2 37 87 3 109 18

 22% 22% - 22% - 22% - 22% - 23% 24% 22% 22% 21% 28% 68% 22% 21% 31% 23% 22% 29% 22% 24%

More than ten years 210 209 2 209 1 210 1 210 - 184 4 198 12 190 19 - 121 89 1 60 146 4 178 32

 36% 36% 100% 36% 100% 36% 42% 36% - 35% 48% 36% 37% 38% 27% - 35% 39% 14% 37% 36% 38% 35% 43%

 i                        

Up to 5 years 242 242 - 242 - 241 1 242 - 221 2 229 13 208 31 1 145 93 4 67 171 4 217 25

 42% 42% - 42% - 42% 58% 42% - 42% 28% 42% 40% 41% 45% 32% 42% 40% 55% 41% 42% 33% 43% 33%

More than 5 years 338 336 2 337 1 337 1 338 - 304 6 319 19 297 38 2 198 138 3 98 233 7 287 51

 58% 58% 100% 58% 100% 58% 42% 58% - 58% 72% 58% 60% 59% 55% 68% 58% 60% 45% 59% 58% 67% 57% 67%

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 41

JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role.

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Up to one year 57 11 46 - - 2 8 18 17 11 - 56 1

 10% 11% 10% - - 37% 9% 13% 10% 7% - 10% 6%

More than one year, up to five 

years

185 30 153 2 - 2 47 60 42 27 5 178 7

 32% 31% 32% 31% - 39% 56% 41% 25% 17% 27% 31% 55%

 hi      zghi zhi      

More than five years, up to ten 

years

128 19 106 2 - 1 21 36 37 29 - 126 2

 22% 20% 22% 37% - 24% 26% 25% 22% 19% - 22% 16%

More than ten years 210 36 173 2 - - 7 30 70 89 13 207 3

 36% 37% 36% 32% - - 9% 21% 42% 57% 73% 37% 23%

 fg       f fg zfgh    

Up to 5 years 242 40 200 2 - 4 55 78 60 38 5 234 8

 42% 42% 42% 31% - 76% 65% 54% 36% 24% 27% 41% 61%

 i      zhi zhi i     

More than 5 years 338 55 279 4 - 1 29 67 107 118 13 333 5

 58% 58% 58% 69% - 24% 35% 46% 64% 76% 73% 59% 39%

 fg        fg zfgh    

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 42

JOB_ROLE_TIME. How long have you worked in your current role? Please include any time spent working for another employer in the same role.

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Up to one year 57 2 9 31 7 4 1 1 6 14 22 2 41 14 54 3

 10% 13% 15% 9% 8% 5% 48% 22% 21% 9% 11% 7% 9% 15% 10% 8%

 l                

More than one year, up to five 

years

185 7 21 104 24 24 1 2 9 50 64 11 148 33 170 14

 32% 46% 35% 31% 27% 33% 52% 50% 34% 31% 32% 44% 32% 36% 31% 41%

More than five years, up to ten 

years

128 3 15 67 29 13 - 1 3 41 40 8 99 22 114 13

 22% 20% 25% 20% 33% 18% - 28% 11% 26% 20% 30% 21% 24% 21% 36%

 n    zce           zn

More than ten years 210 3 15 130 29 32 - - 9 55 77 5 181 23 204 5

 36% 21% 25% 39% 32% 44% - - 34% 34% 38% 19% 39% 26% 38% 15%

 mo   b  b       zm  zo  

Up to 5 years 242 9 30 135 32 27 2 3 14 64 86 13 189 46 224 17

 42% 59% 50% 41% 35% 38% 100% 72% 55% 40% 42% 51% 40% 51% 41% 49%

More than 5 years 338 6 30 197 58 45 - 1 12 96 117 12 280 45 318 18

 58% 41% 50% 59% 65% 62% - 28% 45% 60% 58% 49% 60% 49% 59% 51%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 43

JOB_ROLE_DIG. Do you have any responsibility for digital skills development among staff in your workplace/organisation? By ‘digital skills development’ we mean providing learning or training to colleagues around the use of digital devices and systems such as computers, tablets, electronic care equipment, electronic care records and so on.

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Yes 441 236 204 51 143 126 6 - 22 - - 92 194 126 29 92 442

 76% 84% 68% 72% 74% 78% 56% - 66% - - 84% 74% 78% 64% 84% 76%

 b zb          z    zln  

No 137 44 93 20 49 36 5 - 12 - - 16 69 36 16 16 135

 24% 15% 31% 28% 25% 22% 44% - 34% - - 14% 26% 22% 36% 14% 23%

 ako  za k k        o  o   

Don't know 3 2 1 - 1 - - - - - - 2 1 - - 2 3

 1% 1% * - * - - - - - - 2% * - - 2% 1%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 44

JOB_ROLE_DIG. Do you have any responsibility for digital skills development among staff in your workplace/organisation? By ‘digital skills development’ we mean providing learning or training to colleagues around the use of digital devices and systems such as computers, tablets, electronic care equipment, electronic care records and so on.

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Yes 441 106 24 311 260 181 73 241 120 26 317 13 19 4 52 9 442

 76% 88% 63% 74% 74% 78% 83% 77% 69% 83% 77% 75% 88% 64% 67% 75% 76%

 chn zbcde     h           

No 137 14 13 109 88 49 15 68 52 5 93 4 3 2 26 3 135

 24% 12% 35% 26% 25% 21% 17% 22% 30% 17% 22% 25% 12% 36% 33% 25% 23%

 a  a za a a   zf      zj   

Don't know 3 - 1 2 2 1 - 2 1 - 3 - - - - - 3

 1% - 2% 1% 1% * - 1% 1% - 1% - - - - - 1%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 45

JOB_ROLE_DIG. Do you have any responsibility for digital skills development among staff in your workplace/organisation? By ‘digital skills development’ we mean providing learning or training to colleagues around the use of digital devices and systems such as computers, tablets, electronic care equipment, electronic care records and so on.

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Yes 441 330 111 179 261 441 - 285 348 27 15 6 1 1 235 43 36 8 3 257

 76% 77% 72% 74% 77% 100% - 75% 78% 66% 66% 79% 100% 32% 78% 84% 81% 88% 46% 77%

 f     zf   z            

No 137 94 43 61 76 - 137 91 94 14 8 2 - 2 65 7 9 1 3 74

 24% 22% 28% 25% 22% - 98% 24% 21% 34% 34% 21% - 68% 22% 14% 19% 12% 54% 22%

 eh      ze              

Don't know 3 2 1 2 1 - 3 2 2 - - - - - 2 1 - - - 1

 1% * 1% 1% * - 2% 1% * - - - - - 1% 2% - - - *

       ze              

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 46

JOB_ROLE_DIG. Do you have any responsibility for digital skills development among staff in your workplace/organisation? By ‘digital skills development’ we mean providing learning or training to colleagues around the use of digital devices and systems such as computers, tablets, electronic care equipment, electronic care records and so on.

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Yes 441 243 197 30 161 128 100 41 52 57 16 51 78 55 48 43

 76% 74% 79% 81% 80% 76% 73% 74% 76% 79% 69% 76% 73% 80% 72% 82%

No 137 86 51 6 41 40 36 14 16 13 7 16 29 14 18 9

 24% 26% 20% 17% 20% 24% 27% 26% 24% 18% 31% 24% 27% 20% 27% 18%

Don't know 3 2 1 1 - - 1 - - 2 - - - - 1 -

 1% 1% * 3% - - 1% - - 3% - - - - 1% -

    de      z       

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 47

JOB_ROLE_DIG. Do you have any responsibility for digital skills development among staff in your workplace/organisation? By ‘digital skills development’ we mean providing learning or training to colleagues around the use of digital devices and systems such as computers, tablets, electronic care equipment, electronic care records and so on.

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Yes 441 439 2 440 1 440 1 441 - 413 3 419 22 381 54 3 272 163 6 133 297 10 389 52

 76% 76% 100% 76% 100% 76% 42% 76% - 79% 38% 76% 68% 76% 79% 100% 79% 71% 86% 81% 74% 92% 77% 68%

 qt         z       zq        

No 137 137 - 137 - 135 1 137 - 109 5 126 10 120 15 - 70 66 1 32 104 1 114 22

 24% 24% - 24% - 23% 58% 24% - 21% 62% 23% 32% 24% 21% - 20% 29% 14% 19% 26% 8% 23% 29%

 ip                 zp       

Don't know 3 3 - 3 - 3 - 3 - 3 - 3 - 3 - - 1 2 - - 3 - 1 2

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - * 1% - - 1% - * 2%

 v                       zv

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 48

JOB_ROLE_DIG. Do you have any responsibility for digital skills development among staff in your workplace/organisation? By ‘digital skills development’ we mean providing learning or training to colleagues around the use of digital devices and systems such as computers, tablets, electronic care equipment, electronic care records and so on.

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Yes 441 74 362 5 - 3 70 114 127 106 15 431 9

 76% 77% 76% 83% - 61% 84% 79% 76% 68% 81% 76% 70%

 i      i i      

No 137 21 115 1 - 2 13 31 37 48 3 132 4

 24% 22% 24% 17% - 39% 16% 21% 22% 31% 19% 23% 30%

          zf    

Don't know 3 1 2 - - - - - 2 1 - 3 -

 1% 1% * - - - - - 1% 1% - 1% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 49

JOB_ROLE_DIG. Do you have any responsibility for digital skills development among staff in your workplace/organisation? By ‘digital skills development’ we mean providing learning or training to colleagues around the use of digital devices and systems such as computers, tablets, electronic care equipment, electronic care records and so on.

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Yes 441 12 42 247 79 51 2 2 21 127 157 21 358 70 410 27

 76% 79% 71% 74% 88% 71% 100% 50% 83% 79% 77% 84% 76% 76% 76% 78%

     zbce            

No 137 3 17 84 9 21 - 2 4 32 46 3 110 21 129 8

 24% 21% 29% 25% 10% 29% - 50% 17% 20% 23% 11% 23% 23% 24% 22%

 d  d d  d           

Don't know 3 - - 1 2 - - - - 2 - 1 2 1 3 -

 1% - - * 2% - - - - 1% - 4% * 1% 1% -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 50

JOB_SET. Which of the following services do you currently work in?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Care home services with nursing 92 45 47 70 - - - - - - - 22 70 - - 22 97

 16% 16% 16% 100% - - - - - - - 20% 27% - - 20% 17%

 demn   zdek        de zmn   mn  

Care home services without 

nursing

263 122 140 - 193 - - - - - - 70 193 - - 70 270

 45% 43% 47% - 100% - - - - - - 63% 73% - - 63% 47%

 cemn    zcek       zce zmn   zmn  

Domiciliary care services 227 105 122 - - 161 - - - - - 66 - 161 - 66 219

 39% 37% 41% - - 100% - - - - - 60% - 100% - 60% 38%

 cdln     zcdk      zcd  zlno  zln  

Extra care housing services 26 9 18 - - - 11 - - - - 15 - - 11 15 23

 5% 3% 6% - - - 100% - - - - 14% - - 25% 14% 4%

 delm           zcde   zlm zlm  

Shared lives 4 2 2 - - - - - - - - 4 - - - 4 4

 1% 1% 1% - - - - - - - - 4% - - - 4% 1%

            zde    zlm  

Supported living services 103 56 47 - - - - - 34 - - 69 - - 34 69 99

 18% 20% 16% - - - - - 100% - - 62% - - 75% 62% 17%

 cdelm           zcde   zlm zlm  

Day care services 17 7 10 - - - - - - - - 17 - - - 17 19

 3% 2% 3% - - - - - - - - 15% - - - 15% 3%

 delm           zcde    zlmn  

Adult social care (unspecified) 2 - 2 - - - - - - - - 2 - - - 2 2

 * - 1% - - - - - - - - 2% - - - 2% *

            z    zl  

Assessments / care planning / 

commissioning

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Community services / support 1 1 - - - - - - - - - 1 - - - 1 1

 * * - - - - - - - - - 1% - - - 1% *

Complex care 1 1 - - - - - - - - - 1 - - - 1 1

 * * - - - - - - - - - 1% - - - 1% *

Equipment and adaptations - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Finance / admin / office based - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Hospital discharge / hospital 

unspecified

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Independent living - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Local authority - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Mental health support 1 1 - - - - - - - - - 1 - - - 1 1

 * * - - - - - - - - - 1% - - - 1% *

NHS / NHS Trust - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Outreach support 1 1 - - - - - - - - - 1 - - - 1 1

 * * - - - - - - - - - 1% - - - 1% *

Reablement - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Respite care 2 1 1 - - - - - - - - 2 - - - 2 2

 * * * - - - - - - - - 2% - - - 2% *

            z    zl  

Safeguarding - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Social services - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Support for children / young 

people

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Support for people with disabilities 

/ learning disabilities

2 - 2 - - - - - - - - 2 - - - 2 1

 * - 1% - - - - - - - - 2% - - - 2% *

            z    zl  

Workforce development / training - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Other 3 2 1 - - - - - - - - 3 - - - 3 3

 1% 1% * - - - - - - - - 3% - - - 3% 1%

            zde    zlm  

None / none of these services - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 51

JOB_SET. Which of the following services do you currently work in?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Care home services with nursing 92 21 7 64 49 42 6 43 41 1 71 - - 3 16 1 97

 16% 17% 19% 15% 14% 18% 7% 14% 24% 3% 17% - - 49% 20% 7% 17%

 f        zfg         

Care home services without 

nursing

263 45 25 192 165 98 38 149 74 14 197 1 9 1 38 3 270

 45% 38% 66% 46% 47% 42% 43% 48% 43% 46% 48% 6% 41% 15% 48% 24% 47%

   zac  a             

Domiciliary care services 227 57 8 162 137 90 47 118 59 17 148 16 13 1 25 8 219

 39% 47% 22% 38% 39% 39% 53% 38% 34% 55% 36% 94% 57% 15% 32% 62% 38%

 bj zb     zgh           

Extra care housing services 26 3 2 21 22 4 9 9 8 2 16 - 2 - 5 1 23

 5% 3% 6% 5% 6% 2% 10% 3% 5% 7% 4% - 9% - 6% 7% 4%

     e  zg           

Shared lives 4 1 - 3 2 2 1 1 1 1 1 - 1 1 - - 4

 1% 1% - 1% 1% 1% 1% * * 4% * - 4% 15% - - 1%

 j                 

Supported living services 103 16 6 81 60 43 22 58 21 12 66 4 4 2 14 1 99

 18% 13% 16% 19% 17% 19% 25% 19% 12% 39% 16% 26% 18% 36% 17% 7% 17%

 h      h           

Day care services 17 4 2 12 10 7 4 9 4 5 8 - 1 - 3 - 19

 3% 3% 4% 3% 3% 3% 4% 3% 2% 17% 2% - 4% - 4% - 3%

 j                 

Adult social care (unspecified) 2 - - 2 2 - - 1 1 - 1 1 - - - - 2

 * - - * 1% - - * 1% - * 6% - - - - *

Assessments / care planning / 

commissioning

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Community services / support 1 - - 1 1 - 1 - - - 1 - - - - - 1

 * - - * * - 1% - - - * - - - - - *

Complex care 1 1 - - - 1 1 - - - 1 - - - - - 1

 * 1% - - - * 1% - - - * - - - - - *

Equipment and adaptations - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Finance / admin / office based - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Hospital discharge / hospital 

unspecified

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Independent living - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Local authority - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Mental health support 1 - - 1 1 - 1 - - - 1 - - - - - 1

 * - - * * - 1% - - - * - - - - - *

NHS / NHS Trust - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Outreach support 1 - - 1 - 1 - 1 - - 1 - - - - - 1

 * - - * - * - * - - * - - - - - *

Reablement - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Respite care 2 - 1 1 1 1 1 1 - - 1 - - - 1 - 2

 * - 3% * * * 1% * - - * - - - 1% - *

   zc               

Safeguarding - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Social services - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Support for children / young people - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Support for people with disabilities 

/ learning disabilities

2 - - 2 2 - - 2 - - 2 - - - - - 1

 * - - * 1% - - 1% - - * - - - - - *

Workforce development / training - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Other 3 1 - 2 2 1 - 2 1 - 1 - - - 2 - 3

 1% 1% - * 1% * - 1% 1% - * - - - 3% - 1%

               zj   

None / none of these services - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 52

JOB_SET. Which of the following services do you currently work in?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Care home services with nursing 92 61 31 35 57 69 22 34 82 2 3 4 - 2 23 15 5 3 - 59

 16% 14% 20% 15% 17% 16% 16% 9% 19% 4% 13% 52% - 66% 8% 30% 11% 29% - 18%

 gin        zg       zps     

Care home services without 

nursing

263 177 85 97 166 200 63 158 177 26 18 1 1 - 112 25 30 5 4 113

 45% 42% 55% 40% 49% 45% 45% 42% 40% 63% 83% 10% 100% - 37% 49% 68% 53% 63% 34%

 acghns  za  zc     zn      s zs    

Domiciliary care services 227 190 37 105 122 183 44 178 192 8 2 5 - 1 162 10 8 3 - 172

 39% 45% 24% 43% 36% 41% 32% 47% 43% 20% 9% 59% - 34% 54% 20% 17% 27% - 52%

 bfiop zb    zf  z z      zi     zop

Extra care housing services 26 25 1 12 14 18 8 18 22 - - - - - 18 3 1 - - 19

 5% 6% 1% 5% 4% 4% 6% 5% 5% - - - - - 6% 5% 2% - - 6%

 b zb                   

Shared lives 4 4 - 2 2 4 - 4 2 - - - - - 4 - - - - 2

 1% 1% - 1% 1% 1% - 1% 1% - - - - - 1% - - - - 1%

Supported living services 103 84 19 41 62 81 22 93 53 11 6 - - - 76 2 9 1 2 38

 18% 20% 12% 17% 18% 18% 16% 25% 12% 27% 26% - - - 25% 5% 20% 12% 37% 12%

 hos       zh       z  o    

Day care services 17 14 3 2 15 14 3 11 15 1 - 1 - - 10 2 2 - - 12

 3% 3% 2% 1% 4% 3% 2% 3% 3% 2% - 11% - - 3% 3% 4% - - 3%

 c    zc                

Adult social care (unspecified) 2 2 - 1 1 2 - 1 2 - - - - - 1 - - - - 2

 * * - * * * - * * - - - - - * - - - - 1%

Assessments / care planning / 

commissioning

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Community services / support 1 1 - 1 - - 1 1 - - - - - - 1 - - - - -

 * * - * - - 1% * - - - - - - * - - - - -

Complex care 1 1 - 1 - 1 - 1 1 - - - - - 1 - - - - 1

 * * - * - * - * * - - - - - * - - - - *

Equipment and adaptations - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Finance / admin / office based - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Hospital discharge / hospital 

unspecified

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Independent living - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Local authority - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Mental health support 1 1 - 1 - 1 - 1 1 - - - - - 1 - 1 - - -

 * * - * - * - * * - - - - - * - 2% - - -

                 zs    

NHS / NHS Trust - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Outreach support 1 1 - - 1 1 - 1 - - - - - - 1 - - - - -

 * * - - * * - * - - - - - - * - - - - -

Reablement - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Respite care 2 1 1 1 1 2 - - 2 - - - - - - - 1 - - 1

 * * 1% * * * - - * - - - - - - - 2% - - *

                 z    

Safeguarding - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Social services - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Support for children / young 

people

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Support for people with disabilities 

/ learning disabilities

2 2 - - 2 2 - - 2 - - - - - - 2 - - - -

 * * - - 1% * - - * - - - - - - 4% - - - -

                zs     

Workforce development / training - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Other 3 2 1 1 2 3 - 2 2 - - - - - 2 1 - - - 1

 1% 1% 1% * 1% 1% - 1% * - - - - - 1% 2% - - - *

None / none of these services - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 53

JOB_SET. Which of the following services do you currently work in?

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Care home services with nursing 92 55 36 1 18 35 31 8 8 5 6 13 19 10 18 5

 16% 17% 15% 3% 9% 21% 23% 14% 11% 6% 29% 20% 18% 14% 27% 10%

 cdi     zcd zcd     i i  zhimo  

Care home services without 

nursing

263 165 98 12 102 77 54 25 27 28 11 24 54 31 29 33

 45% 50% 39% 31% 51% 46% 39% 45% 40% 39% 49% 35% 51% 45% 43% 64%

 b zb   c        k   zhikmn

Domiciliary care services 227 105 122 22 87 66 41 25 33 35 7 24 35 23 24 22

 39% 32% 49% 58% 43% 40% 30% 45% 49% 49% 30% 36% 33% 33% 37% 41%

 af  za zef f    l l       

Extra care housing services 26 18 9 2 10 3 11 3 5 4 - 5 1 5 2 2

 5% 5% 3% 5% 5% 2% 8% 5% 7% 5% - 8% 1% 8% 3% 4%

 l      e  l   l  l   

Shared lives 4 3 1 - 2 - 2 2 - - - - 1 - - 1

 1% 1% * - 1% - 2% 4% - - - - 1% - - 2%

        z         

Supported living services 103 73 30 9 31 30 28 13 12 21 2 12 17 12 9 5

 18% 22% 12% 23% 15% 18% 21% 23% 18% 29% 11% 18% 15% 18% 14% 9%

 b zb        zlno       

Day care services 17 9 8 - 5 5 7 2 - 1 - 3 4 2 4 -

 3% 3% 3% - 2% 3% 5% 4% - 2% - 5% 4% 2% 7% -

               zho  

Adult social care (unspecified) 2 1 1 1 - - 1 - - 1 - - - - - 1

 * * * 3% - - 1% - - 2% - - - - - 2%

    zde             

Assessments / care planning / 

commissioning

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Community services / support 1 1 - - - - 1 - - - - - - 1 - -

 * * - - - - 1% - - - - - - 1% - -

              z   

Complex care 1 1 - - - - 1 - - - - 1 - - - -

 * * - - - - 1% - - - - 1% - - - -

            z     

Equipment and adaptations - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Finance / admin / office based - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Hospital discharge / hospital 

unspecified

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Independent living - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Local authority - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Mental health support 1 1 - - - 1 - - - - - - - - - 1

 * * - - - 1% - - - - - - - - - 2%

                z

NHS / NHS Trust - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Outreach support 1 1 - - - 1 - - - - - - 1 - - -

 * * - - - 1% - - - - - - 1% - - -

Reablement - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Respite care 2 2 - - - - 1 - - 1 - - - - - 1

 * 1% - - - - 1% - - 2% - - - - - 1%

Safeguarding - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Social services - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Support for children / young 

people

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Support for people with disabilities 

/ learning disabilities

2 2 - - - 2 - - - - 2 - - - - -

 * 1% - - - 1% - - - - 9% - - - - -

Workforce development / training - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Other 3 3 - - - 1 1 - - 2 - - - - 1 -

 1% 1% - - - 1% 1% - - 3% - - - - 1% -

          z       

None / none of these services - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 54

JOB_SET. Which of the following services do you currently work in?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Care home services with nursing 92 91 1 92 - 91 1 92 - 81 1 85 7 90 2 - 42 49 1 28 62 3 78 14

 16% 16% 51% 16% - 16% 42% 16% - 15% 15% 15% 22% 18% 3% - 12% 21% 13% 17% 15% 24% 16% 18%

 np             zn    zp       

Care home services without 

nursing

263 262 1 262 1 262 1 263 - 226 4 245 17 236 23 2 145 115 3 66 193 4 219 43

 45% 45% 49% 45% 100% 45% 58% 45% - 43% 57% 45% 55% 47% 33% 64% 42% 50% 45% 40% 48% 36% 43% 57%

 inv             n          zv

Domiciliary care services 227 227 - 227 - 227 - 227 - 218 2 217 10 180 43 2 154 71 2 71 152 4 205 22

 39% 39% - 39% - 39% - 39% - 42% 28% 40% 31% 36% 62% 68% 45% 31% 28% 43% 38% 33% 41% 30%

 mq         z     zm  zq        

Extra care housing services 26 26 - 26 - 26 - 26 - 26 - 25 1 24 1 1 18 8 - 12 14 - 24 2

 5% 5% - 5% - 5% - 5% - 5% - 5% 4% 5% 2% 36% 5% 4% - 8% 3% - 5% 3%

 t                   t     

Shared lives 4 4 - 4 - 4 - 4 - 4 - 4 - 3 1 - 3 - 1 2 2 - 3 1

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 1% - 1% - 18% 1% 1% - 1% 2%

Supported living services 103 103 - 103 - 103 - 103 - 96 1 101 2 94 7 1 60 40 3 42 58 3 92 10

 18% 18% - 18% - 18% - 18% - 18% 11% 18% 6% 19% 10% 32% 17% 17% 47% 25% 14% 26% 18% 14%

 t                   zt     

Day care services 17 17 - 17 - 17 - 17 - 16 - 16 1 16 1 - 10 6 1 7 9 - 14 3

 3% 3% - 3% - 3% - 3% - 3% - 3% 4% 3% 1% - 3% 2% 18% 5% 2% - 3% 4%

Adult social care (unspecified) 2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - 1 1 - - 2 - 2 -

 * * - * - * - * - * - * - * - - * * - - * - * -

Assessments / care planning / 

commissioning

- - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Community services / support 1 1 - 1 - 1 - 1 - - - 1 - 1 - - - 1 - - 1 - 1 -

 * * - * - * - * - - - * - * - - - * - - * - * -

Complex care 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - - 1 - 1 -

 * * - * - * - * - * - * - * - - * - - - * - * -

Equipment and adaptations - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Finance / admin / office based - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Hospital discharge / hospital 

unspecified

- - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Independent living - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Local authority - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Mental health support 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 * * - * - * - * - * - * - * - - * - - 1% - - * -

NHS / NHS Trust - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Outreach support 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - - 1 - - 1 - 1 -

 * * - * - * - * - * - * - * - - - * - - * - * -

Reablement - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Respite care 2 2 - 2 - 2 - 2 - 1 - 2 - 2 - - 2 - - - 2 - 2 -

 * * - * - * - * - * - * - * - - 1% - - - * - * -

 i                        

Safeguarding - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Social services - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Support for children / young 

people

- - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Support for people with disabilities 

/ learning disabilities

2 2 - 2 - 2 - 2 - - - 2 - 2 - - - 2 - - 2 - 2 -

 * * - * - * - * - - - * - * - - - 1% - - 1% - * -

Workforce development / training - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Other 3 3 - 3 - 3 - 3 - 3 - 3 - 3 - - 3 - - 1 2 - 3 -

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - 1% - - 1% 1% - 1% -

None / none of these services - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 55

JOB_SET. Which of the following services do you currently work in?

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Care home services with nursing 92 10 80 2 - - 6 22 21 38 3 90 2

 16% 10% 17% 41% - - 7% 15% 13% 25% 15% 16% 12%

 f         zfgh    

Care home services without 

nursing

263 36 225 2 - 4 34 65 84 65 9 258 5

 45% 37% 47% 30% - 79% 40% 45% 50% 42% 50% 46% 36%

Domiciliary care services 227 50 174 2 - 1 46 56 62 53 6 216 10

 39% 53% 36% 42% - 21% 55% 39% 37% 34% 35% 38% 78%

 bk zb     zghi       

Extra care housing services 26 6 20 - - - 9 5 5 8 - 26 -

 5% 7% 4% - - - 10% 3% 3% 5% - 5% -

       zgh       

Shared lives 4 2 2 - - - 1 1 - 1 - 3 1

 1% 2% * - - - 1% 1% - 1% - 1% 8%

 bk             

Supported living services 103 27 76 - - 2 20 29 30 20 1 103 -

 18% 28% 16% - - 40% 24% 20% 18% 13% 5% 18% -

 b zb     i       

Day care services 17 5 12 - - - 4 6 3 4 - 17 -

 3% 5% 2% - - - 5% 4% 2% 3% - 3% -

Adult social care (unspecified) 2 1 1 - - - - - 1 1 - 2 -

 * 1% * - - - - - 1% 1% - * -

Assessments / care planning / 

commissioning

- - - - - - - - - - - - -

 - - - - - - - - - - - - -

Community services / support 1 1 - - - - 1 - - - - 1 -

 * 1% - - - - 1% - - - - * -

  b            

Complex care 1 - 1 - - - 1 - - - - 1 -

 * - * - - - 1% - - - - * -

Equipment and adaptations - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Finance / admin / office based - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Hospital discharge / hospital 

unspecified

- - - - - - - - - - - - -

 - - - - - - - - - - - - -

Independent living - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Local authority - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Mental health support 1 - 1 - - - 1 - - - - 1 -

 * - * - - - 1% - - - - * -

NHS / NHS Trust - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Outreach support 1 - 1 - - - - 1 - - - 1 -

 * - * - - - - 1% - - - * -

Reablement - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Respite care 2 - 2 - - - 1 - 1 - - 2 -

 * - * - - - 1% - 1% - - * -

Safeguarding - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Social services - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Support for children / young 

people

- - - - - - - - - - - - -

 - - - - - - - - - - - - -

Support for people with disabilities 

/ learning disabilities

2 - 2 - - - - - 2 - - 2 -

 * - * - - - - - 1% - - * -

Workforce development / training - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Other 3 - 3 - - - - 1 1 1 - 3 -

 1% - 1% - - - - 1% 1% 1% - 1% -

None / none of these services - - - - - - - - - - - - -

 - - - - - - - - - - - - -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 56

JOB_SET. Which of the following services do you currently work in?

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Care home services with nursing 92 3 3 56 19 8 - - 2 20 40 5 76 14 85 6

 16% 21% 5% 17% 21% 12% - - 7% 13% 20% 20% 16% 15% 16% 16%

 b   b b            

Care home services without 

nursing

263 8 25 147 41 38 1 1 13 79 92 6 227 31 242 21

 45% 56% 43% 44% 45% 53% 52% 26% 51% 50% 45% 23% 48% 34% 45% 59%

 m            zm    

Domiciliary care services 227 6 26 121 40 29 1 3 13 57 69 12 174 42 219 7

 39% 43% 45% 36% 44% 41% 48% 74% 49% 35% 34% 49% 37% 46% 40% 20%

 lo              zo  

Extra care housing services 26 1 3 8 6 8 - - 1 5 5 1 19 4 25 1

 5% 6% 6% 2% 6% 11% - - 3% 3% 2% 5% 4% 4% 5% 2%

 cj     zc           

Shared lives 4 - 1 3 - - - - 1 - 1 - 2 2 3 1

 1% - 2% 1% - - - - 4% - 1% - * 2% 1% 2%

Supported living services 103 1 12 56 24 10 - - 6 29 36 6 75 25 95 8

 18% 6% 20% 17% 26% 14% - - 21% 18% 18% 24% 16% 28% 18% 23%

 l    zc         zl   

Day care services 17 - 4 5 7 1 - - 1 4 7 - 12 5 14 3

 3% - 7% 2% 7% 1% - - 3% 3% 3% - 3% 5% 3% 8%

 c  zc  zc            

Adult social care (unspecified) 2 - - 1 1 - - - - - 2 - 1 1 2 -

 * - - * 1% - - - - - 1% - * 1% * -

Assessments / care planning / 

commissioning

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Community services / support 1 - 1 - - - - - - 1 - - 1 - 1 -

 * - 2% - - - - - - 1% - - * - * -

   zc              

Complex care 1 - - 1 - - - - - - 1 - 1 - 1 -

 * - - * - - - - - - * - * - * -

Equipment and adaptations - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Finance / admin / office based - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Hospital discharge / hospital 

unspecified

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Independent living - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Local authority - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Mental health support 1 - - 1 - - - - - 1 - - 1 - 1 -

 * - - * - - - - - 1% - - * - * -

NHS / NHS Trust - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Outreach support 1 - - 1 - - - - - - 1 - 1 - 1 -

 * - - * - - - - - - * - * - * -

Reablement - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Respite care 2 - - 1 - 1 - - - 1 - - 2 - 2 -

 * - - * - 1% - - - 1% - - * - * -

Safeguarding - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Social services - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Support for children / young people - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Support for people with disabilities 

/ learning disabilities

2 2 - - - - - - - 2 - - 2 - 2 -

 * 13% - - - - - - - 1% - - * - * -

Workforce development / training - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Other 3 - - 2 1 - - - 1 1 1 - 2 1 3 -

 1% - - 1% 1% - - - 5% 1% * - * 1% 1% -

None / none of these services - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 57

JOB_SET_MAIN. Which is the main service you work in? By 'main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in.

Base : All Registered managers who report more than one job setting

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 109 46 63 - - - - - - - - 109 - - - 109 109

Weighted Total 110 47* 64* -** -** -** -** -** -** -** -** 110 -** -** -** 110 109

Effective Base 103 44 60 - - - - - - - - 103 - - - 103 109

 94% 94% 94% - - - - - - - - 94% - - - 94% 100%

Care home services with nursing 12 4 7 - - - - - - - - 12 - - - 12 13

 11% 9% 12% - - - - - - - - 11% - - - 11% 12%

Care home services without 

nursing

45 24 21 - - - - - - - - 45 - - - 45 45

 41% 51% 34% - - - - - - - - 41% - - - 41% 41%

Domiciliary care services 37 10 27 - - - - - - - - 37 - - - 37 35

 34% 22% 42% - - - - - - - - 34% - - - 34% 32%

 a  za               

Extra care housing services 2 - 2 - - - - - - - - 2 - - - 2 1

 1% - 3% - - - - - - - - 1% - - - 1% 1%

Supported living services 15 8 7 - - - - - - - - 15 - - - 15 15

 14% 18% 10% - - - - - - - - 14% - - - 14% 14%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 58

JOB_SET_MAIN. Which is the main service you work in? By 'main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in.

Base : All Registered managers who report more than one job setting

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 109 17 10 82 67 42 27 57 23 10 68 5 3 1 21 1 109

Weighted Total 110 17** 10** 83* 70* 41* 27** 58* 23** 11** 69* 5** 3** 1** 20** 1** 109

Effective Base 103 17 10 77 63 41 26 53 22 10 64 5 3 1 20 1 109

 94% 95% 99% 93% 90% 101% 98% 91% 95% 89% 92% 91% 98% 97% 103% 119% 100%

Care home services with nursing 12 3 1 8 5 7 - 6 5 - 9 - - - 3 - 13

 11% 18% 8% 10% 7% 17% - 11% 21% - 12% - - - 17% - 12%

Care home services without 

nursing

45 4 7 34 30 15 10 27 8 3 30 1 2 - 9 - 45

 41% 24% 70% 41% 43% 37% 36% 47% 34% 27% 43% 20% 60% - 46% - 41%

Domiciliary care services 37 6 2 28 26 10 12 17 7 4 20 4 1 1 6 - 35

 34% 37% 22% 34% 38% 26% 46% 28% 30% 36% 29% 80% 40% 100% 32% - 32%

Extra care housing services 2 - - 2 2 - - - 2 - 2 - - - - - 1

 1% - - 2% 2% - - - 7% - 2% - - - - - 1%

Supported living services 15 4 - 11 7 8 5 8 2 4 9 - - - 1 1 15

 14% 21% - 14% 10% 20% 18% 14% 8% 37% 13% - - - 5% 100% 14%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 59

JOB_SET_MAIN. Which is the main service you work in? By 'main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in.

Base : All Registered managers who report more than one job setting

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 109 87 22 41 68 91 18 82 72 7 6 2 - - 67 4 9 2 - 57

Weighted Total 110 89* 21** 40* 70* 92* 18** 85* 73* 6** 6** 2** -** -** 71* 5** 9** 2** -** 57*

Effective Base 103 84 20 40 64 86 17 78 67 7 6 2 - - 64 3 9 2 - 54

 94% 94% 95% 100% 91% 94% 95% 92% 93% 111% 101% 117% - - 90% 70% 101% 98% - 94%

Care home services with nursing 12 8 3 4 8 11 1 3 11 - 1 - - - 2 1 - - - 10

 11% 9% 16% 9% 12% 12% 6% 4% 15% - 15% - - - 3% 18% - - - 18%

 gn        g           z

Care home services without 

nursing

45 29 16 17 28 36 9 34 22 4 5 - - - 25 3 5 1 - 14

 41% 33% 75% 42% 40% 39% 52% 40% 30% 70% 85% - - - 35% 56% 54% 40% - 24%

 ahs                    

Domiciliary care services 37 36 1 15 21 33 4 32 29 1 - 2 - - 30 1 - 1 - 27

 34% 40% 5% 39% 31% 35% 23% 38% 40% 15% - 100% - - 42% 26% - 60% - 47%

  z             z     z

Extra care housing services 2 2 - - 2 - 2 2 2 - - - - - 2 - - - - 2

 1% 2% - - 2% - 9% 2% 2% - - - - - 2% - - - - 3%

Supported living services 15 14 1 4 11 13 2 14 9 1 - - - - 13 - 4 - - 5

 14% 16% 5% 10% 15% 14% 10% 16% 12% 15% - - - - 18% - 46% - - 9%

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 60

JOB_SET_MAIN. Which is the main service you work in? By 'main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in.

Base : All Registered managers who report more than one job setting

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 109 69 40 6 38 31 26 13 7 18 2 9 18 14 15 13

Weighted Total 110 72* 38* 6** 37* 31** 28** 15** 10** 21** 4** 8** 17** 12** 13** 12**

Effective Base 103 65 39 6 37 29 24 13 7 18 2 9 18 14 15 13

 94% 91% 101% 90% 100% 93% 87% 87% 73% 87% 47% 117% 107% 118% 119% 106%

Care home services with nursing 12 6 5 - 5 3 3 2 1 - - 2 1 1 3 1

 11% 9% 14% - 13% 10% 10% 15% 14% - - 32% 6% 6% 26% 7%

Care home services without 

nursing

45 32 13 2 13 15 10 4 3 7 4 2 8 8 2 7

 41% 45% 34% 37% 34% 46% 35% 30% 27% 33% 100% 20% 47% 65% 19% 60%

Domiciliary care services 37 23 14 3 15 8 10 6 4 13 - 2 2 1 7 3

 34% 31% 37% 50% 40% 26% 35% 39% 41% 61% - 24% 11% 7% 55% 25%

Extra care housing services 2 2 - - - - 2 - 2 - - - - - - -

 1% 2% - - - - 6% - 17% - - - - - - -

Supported living services 15 9 6 1 5 5 4 2 - 1 - 2 6 3 - 1

 14% 13% 15% 13% 13% 17% 14% 16% - 6% - 24% 36% 22% - 8%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 61

JOB_SET_MAIN. Which is the main service you work in? By 'main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in.

Base : All Registered managers who report more than one job setting

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 109 109 - 109 - 109 - 109 - 100 1 104 5 98 7 3 63 44 2 42 65 2 98 11

Weighted Total 110 110 -** 110 -** 110 -** 110 -** 100* 1** 105* 5** 99* 7** 3** 64* 44* 2** 44* 64* 2** 98* 12**

Effective Base 103 103 - 103 - 103 - 103 - 95 1 99 5 93 7 3 60 42 2 40 62 2 93 11

 94% 94% - 94% - 94% - 94% - 95% 118% 94% 99% 94% 102% 89% 94% 94% 93% 90% 97% 97% 94% 91%

Care home services with nursing 12 12 - 12 - 12 - 12 - 11 - 12 - 12 - - 6 6 - 4 8 - 11 1

 11% 11% - 11% - 11% - 11% - 11% - 11% - 12% - - 9% 14% - 9% 12% - 11% 8%

Care home services without 

nursing

45 45 - 45 - 45 - 45 - 39 1 43 2 41 2 2 24 20 1 16 28 1 42 3

 41% 41% - 41% - 41% - 41% - 39% 100% 41% 34% 41% 28% 64% 38% 44% 56% 37% 43% 46% 42% 26%

Domiciliary care services 37 37 - 37 - 37 - 37 - 35 - 35 2 30 5 1 26 11 - 17 19 1 29 8

 34% 34% - 34% - 34% - 34% - 35% - 33% 42% 30% 72% 36% 41% 25% - 39% 29% 54% 30% 66%

 mv                        

Extra care housing services 2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - - 2 - - 2 - 2 -

 1% 1% - 1% - 1% - 1% - 2% - 2% - 2% - - - 4% - - 3% - 2% -

Supported living services 15 15 - 15 - 15 - 15 - 14 - 14 1 15 - - 8 6 1 7 8 - 15 -

 14% 14% - 14% - 14% - 14% - 14% - 13% 24% 15% - - 13% 13% 44% 15% 13% - 15% -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 62

JOB_SET_MAIN. Which is the main service you work in? By 'main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in.

Base : All Registered managers who report more than one job setting

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 109 26 82 1 - 2 25 27 30 22 1 106 3

Weighted Total 110 27** 82* 1** -** 2** 25** 27** 31** 22** 1** 107 3**

Effective Base 103 26 77 1 - 2 24 25 28 21 1 100 3

 94% 94% 94% 136% - 92% 99% 92% 90% 95% 106% 94% 107%

Care home services with nursing 12 2 9 1 - - - 2 5 5 - 12 -

 11% 7% 11% 100% - - - 7% 15% 22% - 11% -

Care home services without 

nursing

45 7 38 - - 2 8 13 15 7 1 45 -

 41% 26% 46% - - 100% 31% 47% 47% 31% 100% 42% -

Domiciliary care services 37 13 24 - - - 12 8 8 7 - 34 3

 34% 49% 29% - - - 50% 31% 26% 31% - 32% 100%

 k             

Extra care housing services 2 - 2 - - - - - - 2 - 2 -

 1% - 2% - - - - - - 7% - 2% -

Supported living services 15 5 10 - - - 5 4 4 2 - 15 -

 14% 18% 12% - - - 20% 16% 13% 9% - 14% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 63

JOB_SET_MAIN. Which is the main service you work in? By 'main setting', we mean the one you spend most of your time in. If you spend equal amounts of time between settings, please choose the one you most recently worked in.

Base : All Registered managers who report more than one job setting

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 109 2 12 52 30 13 - - 7 28 35 5 88 18 102 7

Weighted Total 110 3** 11** 51* 31** 15** -** -** 8** 28** 35* 5** 88* 19** 104* 6**

Effective Base 103 2 12 49 29 12 - - 6 26 34 5 83 18 97 7

 94% 60% 107% 97% 95% 85% - - 75% 95% 99% 93% 94% 91% 93% 107%

Care home services with nursing 12 - 1 8 2 1 - - - 1 5 1 12 - 11 1

 11% - 7% 15% 6% 9% - - - 3% 15% 17% 13% - 11% 11%

Care home services without 

nursing

45 3 4 21 11 5 - - 4 14 15 1 37 8 41 4

 41% 100% 40% 41% 36% 37% - - 50% 50% 43% 21% 43% 39% 40% 58%

Domiciliary care services 37 - 3 16 12 6 - - 4 9 6 3 25 10 37 -

 34% - 27% 32% 38% 42% - - 50% 34% 17% 63% 29% 50% 36% -

 jl                

Extra care housing services 2 - - - - 2 - - - - - - 2 - 2 -

 1% - - - - 11% - - - - - - 2% - 2% -

Supported living services 15 - 3 6 6 - - - - 4 8 - 12 2 13 2

 14% - 26% 12% 20% - - - - 14% 24% - 14% 11% 12% 31%

           z      

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 64

JOB_SET_MAIN_DV. Which is the main service you work in?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Care home services with nursing 82 43 39 70 - - - - - - - 12 70 - - 12 87

 14% 15% 13% 100% - - - - - - - 11% 27% - - 11% 15%

 demn   zdek        de zmno   mn  

Care home services without 

nursing

238 116 122 - 193 - - - - - - 45 193 - - 45 245

 41% 41% 41% - 100% - - - - - - 41% 73% - - 41% 42%

 cemn    zcek       ce zmno   mn  

Domiciliary care services 198 85 113 - - 161 - - - - - 37 - 161 - 37 192

 34% 30% 38% - - 100% - - - - - 34% - 100% - 34% 33%

 cdln     zcdk      cd  zlno  ln  

Extra care housing services 13 4 9 - - - 11 - - - - 2 - - 11 2 9

 2% 1% 3% - - - 100% - - - - 1% - - 25% 1% 2%

 dl              zlmo   

Supported living services 49 33 16 - - - - - 34 - - 15 - - 34 15 47

 8% 12% 5% - - - - - 100% - - 14% - - 75% 14% 8%

 bcdelm zb          zcde   zlmo zlm  

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 65

JOB_SET_MAIN_DV. Which is the main service you work in?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Care home services with nursing 82 19 7 56 42 40 5 36 39 - 64 - - 3 14 1 87

 14% 16% 17% 13% 12% 17% 6% 12% 23% - 16% - - 49% 17% 7% 15%

 f        zfg         

Care home services without 

nursing

238 39 24 174 149 89 30 138 68 11 181 1 9 - 33 3 245

 41% 33% 64% 41% 43% 39% 34% 44% 39% 35% 44% 6% 41% - 42% 24% 42%

 a  zac  a      z       

Domiciliary care services 198 50 5 143 122 76 42 101 53 15 124 16 11 1 24 8 192

 34% 42% 14% 34% 35% 33% 47% 33% 30% 48% 30% 94% 49% 15% 31% 62% 33%

 bj zbe  b   zgh           

Extra care housing services 13 1 - 11 10 3 3 4 6 - 9 - - - 4 - 9

 2% 1% - 3% 3% 1% 3% 1% 4% - 2% - - - 5% - 2%

Supported living services 49 9 2 38 26 23 9 32 8 5 34 - 2 2 4 1 47

 8% 8% 5% 9% 7% 10% 10% 10% 5% 16% 8% - 10% 36% 5% 7% 8%

 h       h          

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 66

JOB_SET_MAIN_DV. Which is the main service you work in?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Care home services with nursing 82 54 29 32 50 61 21 30 75 1 3 3 - 2 20 13 4 2 - 56

 14% 13% 18% 13% 15% 14% 15% 8% 17% 2% 13% 41% - 66% 7% 26% 9% 21% - 17%

 gin        zg       zp    z

Care home services without 

nursing

238 156 82 89 149 179 59 139 157 24 18 - 1 - 96 24 29 5 4 95

 41% 37% 53% 37% 44% 41% 42% 37% 35% 58% 83% - 100% - 32% 47% 65% 53% 63% 29%

 aghns  za       zn      s zs    

Domiciliary care services 198 167 31 95 103 158 40 156 177 6 1 5 - 1 143 10 5 3 - 159

 34% 39% 20% 39% 31% 36% 29% 41% 40% 15% 4% 59% - 34% 47% 20% 10% 27% - 48%

 bdiop zb  zd    z z      zi     zop

Extra care housing services 13 11 1 7 6 6 7 6 12 - - - - - 6 3 - - - 9

 2% 3% 1% 3% 2% 1% 5% 2% 3% - - - - - 2% 5% - - - 3%

 e      ze              

Supported living services 49 37 12 19 30 36 13 47 23 10 - - - - 36 1 7 - 2 12

 8% 9% 8% 8% 9% 8% 10% 12% 5% 25% - - - - 12% 2% 16% - 37% 4%

 hs       zh  zn     z  os    

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 67

JOB_SET_MAIN_DV. Which is the main service you work in?

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Care home services with nursing 82 49 33 1 15 30 29 7 8 3 4 13 18 8 17 4

 14% 15% 13% 3% 8% 18% 21% 12% 11% 5% 20% 19% 17% 12% 25% 8%

 cdi     cd zcd     i i  zhimo  

Care home services without 

nursing

238 148 90 12 92 70 48 21 26 24 11 20 50 30 27 29

 41% 45% 36% 31% 45% 42% 35% 38% 38% 33% 49% 30% 46% 44% 40% 56%

 bk b           k   zik

Domiciliary care services 198 86 113 21 80 53 35 22 29 32 5 22 29 20 22 18

 34% 26% 45% 55% 40% 32% 25% 40% 42% 44% 20% 33% 27% 29% 33% 34%

 af  za zef zf     l       

Extra care housing services 13 10 3 - 5 - 7 2 3 2 - 3 - 4 - -

 2% 3% 1% - 3% - 5% 3% 5% 2% - 4% - 5% - -

     e  ze  l   l  ln   

Supported living services 49 38 11 4 10 14 18 4 2 12 2 9 10 7 2 1

 8% 12% 4% 11% 5% 9% 13% 7% 4% 16% 11% 14% 9% 10% 2% 2%

 bdn zb     d   zhno  hno  n   

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 68

JOB_SET_MAIN_DV. Which is the main service you work in?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Care home services with nursing 82 81 1 82 - 81 1 82 - 73 1 77 5 80 2 - 36 45 1 23 57 3 68 14

 14% 14% 51% 14% - 14% 42% 14% - 14% 15% 14% 17% 16% 3% - 11% 19% 13% 14% 14% 24% 14% 18%

 np             zn    zp       

Care home services without 

nursing

238 237 1 237 1 237 1 238 - 202 4 221 17 214 21 2 130 105 3 58 176 4 200 38

 41% 41% 49% 41% 100% 41% 58% 41% - 39% 57% 40% 52% 42% 30% 64% 38% 45% 45% 35% 44% 36% 40% 50%

 i                        

Domiciliary care services 198 198 - 198 - 198 - 198 - 190 2 190 9 154 42 1 137 61 1 59 136 4 177 21

 34% 34% - 34% - 34% - 34% - 36% 28% 35% 27% 30% 61% 36% 40% 26% 13% 36% 34% 33% 35% 28%

 mq         z     zm  zq        

Extra care housing services 13 13 - 13 - 13 - 13 - 13 - 13 - 11 1 - 8 4 - 5 7 - 13 -

 2% 2% - 2% - 2% - 2% - 2% - 2% - 2% 2% - 2% 2% - 3% 2% - 3% -

Supported living services 49 49 - 49 - 49 - 49 - 46 - 48 1 46 3 - 31 16 2 20 29 1 46 3

 8% 8% - 8% - 8% - 8% - 9% - 9% 4% 9% 4% - 9% 7% 28% 12% 7% 7% 9% 4%

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 69

JOB_SET_MAIN_DV. Which is the main service you work in?

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Care home services with nursing 82 9 71 2 - - 5 17 19 36 3 81 1

 14% 9% 15% 41% - - 6% 12% 11% 23% 15% 14% 6%

 f         zfgh    

Care home services without 

nursing

238 31 205 1 - 4 26 60 78 58 9 236 2

 41% 33% 43% 17% - 79% 32% 41% 47% 38% 50% 42% 16%

   z      f     

Domiciliary care services 198 44 151 2 - 1 41 48 53 46 6 188 10

 34% 46% 32% 42% - 21% 49% 33% 32% 30% 35% 33% 78%

 bk zb     zghi       

Extra care housing services 13 - 13 - - - 3 3 1 6 - 13 -

 2% - 3% - - - 3% 2% 1% 4% - 2% -

Supported living services 49 11 38 - - - 9 17 15 8 - 49 -

 8% 12% 8% - - - 11% 12% 9% 5% - 9% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 70

JOB_SET_MAIN_DV. Which is the main service you work in?

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Care home services with nursing 82 1 3 54 14 7 - - 1 15 38 5 69 12 75 6

 14% 8% 5% 16% 15% 10% - - 4% 10% 19% 20% 15% 13% 14% 16%

 bi   b       zi      

Care home services without 

nursing

238 8 22 135 34 35 1 1 11 73 85 6 206 28 219 19

 41% 56% 38% 41% 38% 48% 52% 26% 44% 46% 42% 23% 44% 31% 40% 54%

 m            zm    

Domiciliary care services 198 5 25 107 32 24 1 3 10 52 57 12 150 38 191 6

 34% 36% 41% 32% 36% 34% 48% 74% 37% 32% 28% 49% 32% 41% 35% 17%

 jlo              o  

Extra care housing services 13 - 3 4 - 6 - - - 3 3 - 10 2 13 -

 2% - 4% 1% - 8% - - - 2% 1% - 2% 2% 2% -

      zcd           

Supported living services 49 - 7 31 10 - - - 4 17 20 2 35 12 45 4

 8% - 12% 9% 11% - - - 15% 11% 10% 8% 7% 13% 8% 12%

 e  e e e            

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 71

SET_REG. In which region of England do you work? If you work in more than one select the main region.

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

East Midlands 56 19 37 4 17 16 2 - 1 - - 15 21 16 3 15 48

 10% 7% 12% 6% 9% 10% 15% - 4% - - 13% 8% 10% 7% 13% 8%

 a  za               

Eastern 68 23 45 6 23 25 2 - 2 - - 10 30 25 4 10 53

 12% 8% 15% 9% 12% 16% 15% - 7% - - 9% 11% 16% 9% 9% 9%

 a  za               

Greater London 72 31 41 3 17 19 2 - 10 - - 21 20 19 12 21 63

 12% 11% 14% 5% 9% 12% 14% - 31% - - 19% 8% 12% 27% 19% 11%

 cl           zcd   zlm zl  

North East 22 14 9 4 7 5 - - 2 - - 4 11 5 2 4 10

 4% 5% 3% 6% 4% 3% - - 7% - - 4% 4% 3% 5% 4% 2%

North West 66 38 28 10 19 20 3 - 7 - - 8 29 20 10 8 74

 11% 13% 9% 14% 10% 12% 23% - 22% - - 7% 11% 12% 22% 7% 13%

               zo   

South East 107 50 57 17 42 27 - - 4 - - 17 59 27 4 17 114

 18% 18% 19% 25% 22% 17% - - 12% - - 15% 22% 17% 9% 15% 20%

             z     

South West 69 42 27 7 23 19 4 - 5 - - 12 30 19 8 12 80

 12% 15% 9% 10% 12% 12% 33% - 13% - - 11% 11% 12% 18% 11% 14%

 b zb                

West Midlands 67 35 32 13 24 15 - - 2 - - 13 37 15 2 13 82

 12% 12% 11% 19% 13% 9% - - 5% - - 11% 14% 9% 4% 11% 14%

    ze              

Yorkshire and Humber 52 29 23 4 22 15 - - - - - 12 26 15 - 12 56

 9% 10% 8% 5% 11% 9% - - - - - 11% 10% 9% - 11% 10%

             n   n  

None of these - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 72

SET_REG. In which region of England do you work? If you work in more than one select the main region.

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

East Midlands 56 9 5 42 36 20 9 28 17 2 38 2 1 - 11 1 48

 10% 8% 12% 10% 10% 9% 10% 9% 10% 8% 9% 15% 5% - 14% 10% 8%

Eastern 68 12 4 53 42 26 12 36 20 9 45 3 3 - 7 1 53

 12% 10% 10% 13% 12% 11% 13% 11% 11% 30% 11% 15% 11% - 10% 10% 9%

Greater London 72 12 5 55 47 25 10 41 22 2 53 3 3 - 8 2 63

 12% 10% 14% 13% 13% 11% 11% 13% 13% 7% 13% 20% 16% - 10% 18% 11%

North East 22 2 2 18 13 9 - 16 7 - 18 - - 5 - - 10

 4% 2% 6% 4% 4% 4% - 5% 4% - 4% - - 72% - - 2%

        f          

North West 66 20 3 44 35 32 13 37 16 5 50 2 1 - 8 1 74

 11% 16% 7% 10% 10% 14% 15% 12% 9% 15% 12% 10% 4% - 10% 7% 13%

  d                

South East 107 21 6 80 65 42 16 55 35 4 71 5 5 - 18 4 114

 18% 17% 16% 19% 18% 18% 18% 18% 20% 13% 17% 29% 21% - 23% 32% 20%

South West 69 16 5 48 46 23 11 35 22 1 54 - 4 - 9 1 80

 12% 13% 13% 11% 13% 10% 12% 11% 13% 3% 13% - 19% - 12% 7% 14%

West Midlands 67 15 5 47 35 32 6 40 19 3 48 - 3 1 11 - 82

 12% 13% 13% 11% 10% 14% 7% 13% 11% 11% 12% - 15% 12% 15% - 14%

Yorkshire and Humber 52 13 3 36 31 21 12 23 16 4 37 2 2 1 5 2 56

 9% 11% 8% 9% 9% 9% 14% 7% 9% 13% 9% 11% 8% 15% 7% 15% 10%

None of these - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 73

SET_REG. In which region of England do you work? If you work in more than one select the main region.

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

East Midlands 56 42 13 23 32 41 14 40 41 2 1 - - 2 34 6 1 1 - 33

 10% 10% 9% 10% 10% 9% 10% 11% 9% 6% 5% - - 68% 11% 12% 3% 12% - 10%

Eastern 68 51 18 30 38 52 16 46 54 4 4 - - 1 37 5 4 3 2 41

 12% 12% 11% 13% 11% 12% 12% 12% 12% 10% 17% - - 32% 12% 9% 8% 27% 38% 12%

Greater London 72 61 12 28 44 57 15 56 47 3 4 1 - - 48 5 6 1 1 33

 12% 14% 7% 11% 13% 13% 11% 15% 10% 8% 16% 14% - - 16% 10% 13% 11% 19% 10%

 bhs zb      zh       z      

North East 22 11 11 9 13 16 7 20 18 2 - 2 - - 16 2 5 - - 11

 4% 3% 7% 4% 4% 4% 5% 5% 4% 6% - 31% - - 5% 4% 10% - - 3%

 a  za     z         zs    

North West 66 50 17 29 37 51 16 41 57 3 3 1 - - 34 7 2 1 - 47

 11% 12% 11% 12% 11% 11% 11% 11% 13% 7% 16% 10% - - 11% 14% 4% 10% - 14%

                    z

South East 107 82 25 51 56 78 29 59 82 9 2 - - - 48 7 12 4 2 57

 18% 19% 16% 21% 17% 18% 20% 16% 18% 22% 10% - - - 16% 14% 26% 40% 30% 17%

 g                    

South West 69 51 18 27 42 55 14 42 56 6 2 - - - 34 7 8 - - 41

 12% 12% 12% 11% 12% 12% 10% 11% 13% 15% 8% - - - 11% 14% 19% - - 12%

West Midlands 67 43 24 27 40 48 19 39 51 5 2 3 - - 29 8 4 - 1 38

 12% 10% 15% 11% 12% 11% 14% 10% 11% 12% 11% 32% - - 10% 16% 9% - 14% 11%

Yorkshire and Humber 52 36 16 18 35 43 9 33 38 6 4 1 1 - 21 4 4 - - 31

 9% 8% 11% 7% 10% 10% 7% 9% 9% 16% 17% 12% 100% - 7% 8% 8% - - 9%

None of these - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 74

SET_REG. In which region of England do you work? If you work in more than one select the main region.

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

East Midlands 56 31 25 5 19 19 8 56 - - - - - - - -

 10% 9% 10% 12% 10% 11% 6% 100% - - - - - - - -

 hiklmn       zhiklmno         

 o                

Eastern 68 35 33 6 17 29 13 - 68 - - - - - - -

 12% 11% 13% 17% 9% 17% 10% - 100% - - - - - - -

 giklm     zd   zgiklmno        

 no                

Greater London 72 43 29 8 30 14 16 - - 72 - - - - - -

 12% 13% 12% 21% 15% 8% 12% - - 100% - - - - - -

 eghkl   e      zghklmno       

 mno                

North East 22 20 2 - 2 2 16 - - - 22 - - - - -

 4% 6% 1% - 1% 1% 12% - - - 100% - - - - -

 bdel zb     zcde          

North West 66 40 27 2 24 20 18 - - - - 66 - - - -

 11% 12% 11% 5% 12% 12% 13% - - - - 100% - - - -

 ghilm           zghilmno     

 no                

South East 107 59 48 7 41 27 24 - - - - - 107 - - -

 18% 18% 19% 18% 20% 16% 18% - - - - - 100% - - -

 ghikm            zghikmno    

 no                

South West 69 34 35 4 25 21 15 - - - - - - 69 - -

 12% 10% 14% 11% 12% 13% 11% - - - - - - 100% - -

 ghikl             zghiklno   

 no                

West Midlands 67 36 30 4 24 20 14 - - - - - - - 67 -

 12% 11% 12% 11% 12% 12% 10% - - - - - - - 100% -

 ghikl              zghiklmo  

 mo                

Yorkshire and Humber 52 34 19 2 20 16 13 - - - - - - - - 52

 9% 10% 8% 5% 10% 9% 9% - - - - - - - - 100%

 ghikl               zghiklmn

 mn                

None of these - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 75

SET_REG. In which region of England do you work? If you work in more than one select the main region.

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

East Midlands 56 56 - 56 - 56 - 56 - 50 1 51 5 46 7 1 32 23 1 18 37 1 51 5

 10% 10% - 10% - 10% - 10% - 10% 15% 9% 15% 9% 10% 32% 9% 10% 18% 11% 9% 10% 10% 6%

Eastern 68 68 - 68 - 68 - 68 - 59 3 67 1 61 6 - 44 24 - 30 36 3 60 9

 12% 12% - 12% - 12% - 12% - 11% 33% 12% 4% 12% 9% - 13% 11% - 18% 9% 24% 12% 11%

 t                   zt     

Greater London 72 72 - 72 - 72 - 72 - 70 - 68 5 67 4 1 46 26 - 26 45 1 63 9

 12% 12% - 12% - 12% - 12% - 13% - 12% 14% 13% 6% 36% 14% 11% - 16% 11% 10% 13% 12%

North East 22 22 - 22 - 22 - 22 - 18 - 22 - 20 2 - 16 6 - 7 15 - 16 7

 4% 4% - 4% - 4% - 4% - 4% - 4% - 4% 3% - 5% 3% - 4% 4% - 3% 9%

 v                       zv

North West 66 66 - 65 1 66 - 66 - 63 - 64 3 55 11 - 41 25 - 12 54 - 58 8

 11% 11% - 11% 100% 11% - 11% - 12% - 12% 8% 11% 17% - 12% 11% - 7% 13% - 12% 10%

 c                    zs    

South East 107 107 - 107 - 106 1 107 - 94 2 104 3 92 15 - 65 41 1 26 80 1 94 13

 18% 18% - 18% - 18% 58% 18% - 18% 23% 19% 11% 18% 22% - 19% 18% 15% 15% 20% 9% 19% 17%

South West 69 68 1 69 - 69 - 69 - 64 2 64 5 61 8 - 31 36 2 15 54 1 58 11

 12% 12% 49% 12% - 12% - 12% - 12% 21% 12% 16% 12% 11% - 9% 16% 27% 9% 13% 9% 11% 15%

 p                 zp       

West Midlands 67 66 1 67 - 66 1 67 - 59 1 60 7 57 10 - 37 29 1 17 48 2 57 10

 12% 11% 51% 12% - 11% 42% 12% - 11% 8% 11% 21% 11% 15% - 11% 12% 13% 10% 12% 15% 11% 13%

Yorkshire and Humber 52 52 - 52 - 52 - 52 - 47 - 49 4 46 5 1 30 21 2 15 34 3 48 4

 9% 9% - 9% - 9% - 9% - 9% - 9% 11% 9% 7% 32% 9% 9% 27% 9% 9% 24% 10% 6%

None of these - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 76

SET_REG. In which region of England do you work? If you work in more than one select the main region.

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

East Midlands 56 11 44 - - 1 8 9 19 16 1 53 2

 10% 12% 9% - - 18% 10% 6% 11% 11% 6% 9% 18%

Eastern 68 9 58 1 - - 12 17 18 20 - 66 3

 12% 9% 12% 24% - - 14% 12% 11% 13% - 12% 20%

Greater London 72 21 52 - - 2 7 23 18 20 2 71 1

 12% 21% 11% - - 45% 9% 16% 11% 13% 12% 13% 8%

 b zb            

North East 22 2 20 - - - - 7 9 4 2 22 -

 4% 2% 4% - - - - 5% 6% 3% 12% 4% -

         f     

North West 66 5 61 - - - 13 17 20 15 1 66 -

 11% 6% 13% - - - 16% 12% 12% 10% 4% 12% -

   z           

South East 107 21 85 1 - 1 15 28 27 32 3 106 1

 18% 22% 18% 17% - 20% 17% 19% 16% 20% 19% 19% 8%

South West 69 10 58 1 - 1 10 19 17 20 2 68 1

 12% 11% 12% 13% - 16% 12% 13% 10% 13% 13% 12% 6%

West Midlands 67 7 59 1 - - 6 17 23 16 3 65 2

 12% 8% 12% 14% - - 8% 12% 14% 10% 18% 12% 12%

Yorkshire and Humber 52 9 42 2 - - 12 8 14 14 3 49 4

 9% 9% 9% 32% - - 15% 6% 9% 9% 15% 9% 28%

 k      g       

None of these - - - - - - - - - - - - -

 - - - - - - - - - - - - -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 77

SET_REG. In which region of England do you work? If you work in more than one select the main region.

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

East Midlands 56 5 8 22 9 12 - - - 15 18 2 48 7 55 1

 10% 31% 13% 7% 10% 17% - - - 9% 9% 9% 10% 8% 10% 3%

 c     zc           

Eastern 68 3 9 36 7 12 - - 3 12 21 1 58 7 63 4

 12% 18% 16% 11% 8% 16% - - 10% 7% 10% 6% 12% 8% 12% 11%

 i                

Greater London 72 - 5 40 22 5 - - 2 22 24 8 25 44 63 9

 12% - 8% 12% 24% 6% - - 9% 14% 12% 31% 5% 48% 12% 25%

 l    zbce         zl  zn

North East 22 2 2 16 2 - - - 2 7 7 - 20 - 22 -

 4% 13% 4% 5% 2% - - - 9% 4% 3% - 4% - 4% -

North West 66 - 8 44 8 5 1 - 5 22 23 2 64 3 66 1

 11% - 14% 13% 9% 7% 52% - 20% 14% 11% 6% 14% 3% 12% 2%

 m            zm    

South East 107 2 10 57 20 15 - 1 3 26 45 5 89 14 94 13

 18% 13% 17% 17% 22% 21% - 26% 12% 16% 22% 21% 19% 15% 17% 38%

 n               zn

South West 69 - 8 41 8 11 1 - 3 22 25 2 64 3 67 2

 12% - 14% 12% 9% 15% 48% - 10% 14% 12% 10% 14% 4% 12% 5%

 m            zm    

West Midlands 67 1 4 40 13 6 - 2 4 17 24 3 54 10 62 4

 12% 5% 7% 12% 15% 9% - 47% 16% 11% 12% 12% 11% 11% 11% 11%

Yorkshire and Humber 52 3 5 35 1 7 - 1 4 18 17 1 48 3 50 2

 9% 19% 8% 11% 1% 9% - 28% 14% 11% 8% 4% 10% 3% 9% 5%

 dm  d d  d       zm    

None of these - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 78

SET_AGE. In your main service area, who does your organisation provide care services for?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

People who are working age e.g. 

18-64 years old

378 180 198 26 105 124 5 - 33 - - 85 131 124 37 85 363

 65% 64% 66% 37% 55% 77% 41% - 96% - - 77% 50% 77% 83% 77% 63%

 cdl    c zcd      zcd  zl zl zl  

People aged 65 or over 444 210 234 64 136 147 10 - 14 - - 73 200 147 24 73 449

 77% 75% 78% 91% 70% 91% 89% - 41% - - 66% 76% 91% 53% 66% 77%

 dkno   zdk  zdk       n zlno    

Don't know 2 - 2 - - 1 - - - - - 1 - 1 - 1 2

 * - 1% - - 1% - - - - - 1% - 1% - 1% *

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 79

SET_AGE. In your main service area, who does your organisation provide care services for?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

People who are working age e.g. 

18-64 years old

378 69 23 286 232 146 67 215 91 28 256 12 16 7 50 9 363

 65% 58% 60% 68% 66% 63% 75% 69% 53% 90% 62% 71% 70% 100% 64% 77% 63%

 hj   za a  zh zh          

People aged 65 or over 444 103 27 314 269 174 62 229 147 25 324 11 15 2 57 9 449

 77% 86% 71% 74% 77% 76% 70% 73% 85% 83% 79% 63% 68% 36% 72% 76% 77%

  zbcde       zfg         

Don't know 2 - - 2 - 2 - 1 1 - - 2 - - - - 2

 * - - * - 1% - * 1% - - 11% - - - - *

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 80

SET_AGE. In your main service area, who does your organisation provide care services for?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

People who are working age e.g. 

18-64 years old

378 291 86 161 216 285 93 378 243 42 22 8 1 3 302 11 29 6 5 192

 65% 68% 56% 67% 64% 65% 67% 100% 55% 100% 100% 100% 100% 100% 100% 22% 66% 59% 81% 58%

 bhos zb      zh  z     z  o   o

People aged 65 or over 444 331 112 173 270 348 96 243 444 13 9 7 1 2 212 51 44 10 6 332

 77% 78% 73% 72% 80% 79% 69% 64% 100% 31% 39% 90% 100% 67% 70% 100% 100% 100% 100% 100%

 cfgin    zc zf   zg      i z z   z

Don't know 2 2 - 2 - 1 1 - - - - - - - - - - - - -

 * * - 1% - * 1% - - - - - - - - - - - - -

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 81

SET_AGE. In your main service area, who does your organisation provide care services for?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

People who are working age e.g. 18-

64 years old

378 228 149 28 122 110 94 40 46 56 20 41 59 42 39 33

 65% 69% 60% 76% 60% 65% 69% 72% 68% 78% 91% 63% 55% 61% 59% 62%

 bl zb      l  zlmn       

People aged 65 or over 444 235 209 24 159 126 108 41 54 47 18 57 82 56 51 38

 77% 71% 84% 64% 79% 75% 79% 74% 79% 64% 79% 86% 76% 82% 76% 73%

 ai  za  c       zi  i   

Don't know 2 1 1 - 1 1 - - - - - - 2 - - -

 * * * - * 1% - - - - - - 2% - - -

             z    

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 82

SET_AGE. In your main service area, who does your organisation provide care services for?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

People who are working age e.g. 18-

64 years old

378 378 - 377 1 377 1 378 - 344 4 358 19 325 47 3 238 136 4 119 253 6 337 41

 65% 65% - 65% 100% 65% 58% 65% - 66% 54% 65% 61% 64% 68% 100% 69% 59% 59% 72% 63% 57% 67% 54%

 qw                zq   zt   zw  

People aged 65 or over 444 442 2 443 1 442 2 444 - 407 5 423 21 389 55 - 267 171 6 120 315 8 385 59

 77% 76% 100% 76% 100% 76% 100% 77% - 78% 59% 77% 66% 77% 79% - 78% 74% 86% 73% 78% 76% 76% 78%

Don't know 2 2 - 2 - 2 - 2 - 2 - 2 - 1 1 - 2 - - 1 1 - 2 -

 * * - * - * - * - * - * - * 1% - 1% - - 1% * - * -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 83

SET_AGE. In your main service area, who does your organisation provide care services for?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

People who are working age e.g. 

18-64 years old

378 71 305 2 - 3 63 101 114 80 11 369 9

 65% 74% 64% 41% - 61% 76% 69% 69% 52% 61% 65% 69%

 i      zi i i     

People aged 65 or over 444 66 373 5 - 3 59 113 116 133 14 433 10

 77% 69% 78% 83% - 60% 71% 78% 69% 85% 80% 77% 77%

 h         zfh    

Don't know 2 - 2 - - - - 1 - 1 - 2 -

 * - * - - - - 1% - 1% - * -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 84

SET_AGE. In your main service area, who does your organisation provide care services for?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

People who are working age e.g. 18-

64 years old

378 10 39 219 60 44 2 2 19 99 140 12 295 66 355 22

 65% 66% 66% 66% 67% 61% 100% 50% 76% 62% 69% 48% 63% 72% 65% 63%

 l                

People aged 65 or over 444 9 47 250 70 58 2 3 16 124 147 19 366 61 415 26

 77% 62% 79% 75% 78% 81% 100% 74% 63% 77% 72% 76% 78% 66% 77% 73%

 m            m    

Don't know 2 - 1 1 - - - - - - 1 1 2 - 2 -

 * - 2% * - - - - - - * 4% * - * -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 85

SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service?

Base : All who provide care for people of working age (18-64)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 363 175 188 25 101 121 3 - 31 - - 82 126 121 34 82 363

Weighted Total 378 180 198 26** 105* 124 5** -** 33** -** -** 85* 131 124 37* 85* 363

Effective Base 342 162 179 22 95 115 3 - 29 - - 78 116 115 32 78 363

 90% 90% 90% 84% 90% 93% 65% - 88% - - 92% 89% 93% 85% 92% 100%

People with a learning disability 

and/or autism

298 141 157 11 90 89 5 - 32 - - 72 101 89 37 72 286

 79% 78% 79% 43% 85% 71% 100% - 98% - - 85% 77% 71% 98% 85% 79%

 em    e       e   zlm m  

People with a mental health 

condition

269 128 141 19 65 93 5 - 20 - - 67 84 93 25 67 261

 71% 72% 71% 72% 62% 75% 100% - 62% - - 79% 64% 75% 66% 79% 72%

 dl     d      d    l  

People with a physical disability 260 118 142 20 51 113 5 - 16 - - 55 71 113 21 55 248

 69% 66% 71% 75% 49% 91% 100% - 49% - - 64% 54% 91% 55% 64% 68%

 dl     zdk      d  zlno    

People with a sensory impairment 234 112 122 13 48 98 3 - 17 - - 54 61 98 20 54 224

 62% 62% 61% 50% 46% 79% 73% - 52% - - 64% 47% 79% 55% 64% 62%

 dl     zdk      d  zlno  l  

People with dementia 14 2 12 4 1 4 - - - - - 5 5 4 - 5 13

 4% 1% 6% 14% 1% 3% - - - - - 6% 3% 3% - 6% 4%

 a  za               

Other 17 3 14 4 1 7 - - 2 - - 2 6 7 2 2 15

 4% 1% 7% 16% 1% 6% - - 5% - - 3% 4% 6% 4% 3% 4%

 a  za               

None of these - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 86

SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service?

Base : All who provide care for people of working age (18-64)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 363 68 21 274 223 140 65 207 86 26 248 11 16 4 49 9 363

Weighted Total 378 69* 23** 286 232 146 67* 215 91* 28** 256 12** 16** 7** 50* 9** 363

Effective Base 342 65 20 257 210 131 63 193 80 25 233 11 16 3 48 9 363

 90% 94% 85% 90% 91% 90% 95% 90% 88% 92% 91% 89% 101% 49% 94% 94% 100%

People with a learning disability 

and/or autism

298 52 16 229 186 112 58 175 62 25 203 9 9 4 41 6 286

 79% 75% 72% 80% 80% 77% 86% 81% 69% 93% 79% 76% 56% 64% 81% 66% 79%

 h      h h          

People with a mental health 

condition

269 53 15 202 168 101 48 158 60 21 188 8 12 2 36 4 261

 71% 76% 65% 70% 72% 69% 72% 73% 66% 75% 73% 64% 74% 28% 71% 44% 72%

People with a physical disability 260 52 13 195 160 99 45 148 62 26 181 10 9 2 26 6 248

 69% 75% 55% 68% 69% 68% 68% 69% 69% 93% 71% 79% 55% 36% 52% 67% 68%

 n          n       

People with a sensory impairment 234 47 12 174 144 90 42 131 58 25 168 7 5 - 24 6 224

 62% 69% 54% 61% 62% 62% 63% 61% 63% 90% 65% 55% 30% - 48% 64% 62%

 n          n       

People with dementia 14 5 1 8 9 5 3 7 4 4 6 2 - - 2 - 13

 4% 7% 5% 3% 4% 3% 4% 3% 4% 13% 2% 17% - - 5% - 4%

 j                 

Other 17 2 - 15 13 4 3 5 7 - 12 1 1 - 1 2 15

 4% 3% - 5% 6% 3% 5% 2% 8% - 5% 8% 5% - 2% 23% 4%

 g        g         

None of these - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 87

SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service?

Base : All who provide care for people of working age (18-64)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 363 281 82 153 210 275 88 363 234 42 22 7 1 3 288 10 28 5 5 186

Weighted Total 378 291 86* 161 216 285 93* 378 243 42* 22** 8** 1** 3** 302 11** 29** 6** 5** 192

Effective Base 342 268 74 144 198 261 81 342 219 39 21 6 1 3 272 10 25 5 5 174

 90% 92% 85% 89% 91% 92% 87% 90% 90% 93% 96% 72% 129% 88% 90% 88% 85% 86% 95% 91%

People with a learning disability 

and/or autism

298 230 68 125 173 226 71 298 189 42 - - - - 256 10 28 3 4 143

 79% 79% 79% 77% 80% 79% 77% 79% 78% 100% - - - - 85% 89% 97% 59% 83% 74%

 s         zn     z      

People with a mental health 

condition

269 218 51 118 151 210 59 269 182 - 22 - - - 247 8 16 4 3 151

 71% 75% 59% 73% 70% 74% 64% 71% 75% - 100% - - - 82% 68% 56% 76% 54% 78%

 bi zb             zi     z

People with a physical disability 260 207 53 107 152 200 59 260 207 - - 8 - - 252 10 20 4 4 169

 69% 71% 61% 66% 70% 70% 64% 69% 85% - - 100% - - 83% 90% 67% 63% 83% 88%

 i        zg      zi     z

People with a sensory impairment 234 184 50 92 142 189 44 234 182 - - - 1 - 233 4 19 2 3 153

 62% 63% 57% 57% 65% 66% 48% 62% 75% - - - 100% - 77% 32% 66% 43% 63% 80%

 fi     zf   zg      zi     z

People with dementia 14 10 4 4 10 10 3 14 12 - - - 1 1 12 - - - - 12

 4% 3% 4% 3% 4% 4% 4% 4% 5% - - - 100% 33% 4% - - - - 6%

                    z

Other 17 16 1 9 8 13 3 17 13 - - 1 - 3 12 1 - - - 12

 4% 5% 1% 5% 4% 5% 3% 4% 5% - - 12% - 100% 4% 11% - - - 6%

None of these - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 88

SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service?

Base : All who provide care for people of working age (18-64)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 363 212 151 28 122 108 83 34 35 49 9 46 61 48 47 34

Weighted Total 378 228 149 28** 122 110 94* 40* 46* 56* 20** 41* 59* 42* 39* 33*

Effective Base 342 197 145 27 118 104 74 34 35 49 9 46 61 48 47 34

 90% 86% 97% 96% 96% 95% 79% 84% 75% 87% 44% 110% 103% 113% 119% 104%

People with a learning disability 

and/or autism

298 188 110 18 94 86 81 30 32 47 16 34 50 35 30 23

 79% 82% 73% 63% 77% 78% 86% 74% 69% 84% 78% 81% 85% 84% 77% 71%

 b b               

People with a mental health 

condition

269 169 100 16 84 82 68 26 33 46 9 33 39 33 27 22

 71% 74% 67% 57% 69% 75% 72% 65% 72% 82% 43% 80% 66% 77% 70% 69%

People with a physical disability 260 155 105 12 80 74 74 28 28 38 18 32 38 32 27 18

 69% 68% 70% 43% 65% 67% 78% 70% 61% 67% 88% 78% 64% 75% 68% 57%

       z     o     

People with a sensory impairment 234 149 84 11 69 70 67 27 30 30 13 29 36 30 22 17

 62% 65% 56% 39% 57% 64% 71% 67% 64% 53% 65% 70% 61% 70% 56% 53%

People with dementia 14 8 6 - 4 8 1 3 4 1 - 1 1 - 2 2

 4% 3% 4% - 3% 7% 1% 8% 8% 2% - 2% 2% - 4% 6%

      z           

Other 17 7 10 3 7 2 4 6 2 1 2 - 2 - 2 1

 4% 3% 7% 11% 6% 2% 5% 14% 5% 2% 10% - 3% - 6% 3%

        zikm         

None of these - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 89

SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service?

Base : All who provide care for people of working age (18-64)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 363 363 - 362 1 362 1 363 - 330 4 343 20 311 47 3 224 135 4 109 248 6 325 38

Weighted Total 378 378 -** 377 1** 377 1** 378 -** 344 4** 358 19** 325 47* 3** 238 136 4** 119 253 6** 337 41*

Effective Base 342 342 - 341 1 341 1 342 - 310 4 322 20 292 45 3 209 129 4 102 234 6 308 34

 90% 90% - 90% 113% 90% 93% 90% - 90% 94% 90% 101% 90% 95% 89% 88% 95% 103% 86% 93% 94% 91% 83%

People with a learning disability 

and/or autism

298 298 - 297 1 297 1 298 - 275 1 284 14 257 36 2 195 99 4 96 198 3 267 30

 79% 79% - 79% 100% 79% 100% 79% - 80% 20% 79% 71% 79% 77% 64% 82% 73% 100% 81% 78% 46% 79% 74%

 q                q        

People with a mental health 

condition

269 269 - 268 1 268 1 269 - 245 3 259 10 233 32 2 167 99 3 80 185 4 242 27

 71% 71% - 71% 100% 71% 100% 71% - 71% 73% 72% 52% 72% 68% 68% 70% 73% 77% 68% 73% 63% 72% 66%

People with a physical disability 260 260 - 259 1 259 1 260 - 238 2 250 10 223 34 1 169 88 3 72 183 5 233 27

 69% 69% - 69% 100% 69% 100% 69% - 69% 53% 70% 52% 69% 73% 36% 71% 64% 77% 61% 72% 73% 69% 65%

 s                    zs    

People with a sensory impairment 234 234 - 233 1 234 - 234 - 215 2 226 8 202 30 - 148 83 3 64 165 5 210 24

 62% 62% - 62% 100% 62% - 62% - 63% 53% 63% 41% 62% 65% - 62% 61% 77% 54% 65% 73% 62% 58%

                     s    

People with dementia 14 14 - 14 - 14 - 14 - 12 1 14 - 14 - - 11 3 - 6 8 - 12 2

 4% 4% - 4% - 4% - 4% - 3% 27% 4% - 4% - - 5% 2% - 5% 3% - 3% 5%

Other 17 17 - 17 - 17 - 17 - 11 1 17 - 15 2 - 11 6 - 6 9 1 14 3

 4% 4% - 4% - 4% - 4% - 3% 27% 5% - 5% 4% - 4% 4% - 5% 4% 13% 4% 7%

 i                        

None of these - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 90

SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service?

Base : All who provide care for people of working age (18-64)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 363 68 293 2 - 3 62 97 110 76 10 354 9

Weighted Total 378 71* 305 2** -** 3** 63* 101* 114 80* 11** 369 9**

Effective Base 342 66 274 2 - 3 61 90 103 72 9 333 9

 90% 93% 90% 82% - 92% 95% 90% 90% 90% 80% 90% 93%

People with a learning disability 

and/or autism

298 58 239 1 - 3 54 84 90 54 8 293 5

 79% 81% 78% 41% - 100% 86% 84% 79% 68% 73% 79% 51%

 i      i i    z  

People with a mental health 

condition

269 52 217 - - 3 45 84 74 55 5 264 6

 71% 74% 71% - - 100% 71% 83% 65% 68% 45% 72% 60%

        zhi      

People with a physical disability 260 45 213 1 - 1 44 74 74 54 8 254 6

 69% 64% 70% 59% - 34% 69% 73% 65% 68% 75% 69% 66%

People with a sensory impairment 234 43 190 1 - 1 41 67 64 49 8 229 5

 62% 60% 62% 59% - 34% 64% 67% 56% 62% 75% 62% 57%

People with dementia 14 5 9 - - - 3 5 2 3 1 13 1

 4% 6% 3% - - - 4% 5% 2% 3% 10% 3% 8%

Other 17 5 12 - - - 3 1 4 6 1 17 -

 4% 7% 4% - - - 5% 1% 4% 8% 9% 4% -

 g         g    

None of these - - - - - - - - - - - - -

 - - - - - - - - - - - - -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 91

SET_CON. Thinking about people of working age in your service area, who do you provide care for in this service?

Base : All who provide care for people of working age (18-64)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 363 9 37 212 58 41 2 2 19 98 135 11 287 61 341 21

Weighted Total 378 10** 39* 219 60* 44* 2** 2** 19** 99* 140 12** 295 66* 355 22**

Effective Base 342 9 35 197 56 39 2 2 17 93 127 11 268 60 320 21

 90% 89% 89% 90% 93% 90% 112% 109% 88% 94% 91% 90% 91% 91% 90% 94%

People with a learning disability 

and/or autism

298 9 33 168 47 38 1 2 17 83 106 6 229 54 280 17

 79% 89% 84% 77% 77% 86% 48% 100% 87% 84% 76% 52% 78% 83% 79% 79%

People with a mental health 

condition

269 6 24 154 46 35 1 2 14 74 104 6 207 51 252 17

 71% 56% 62% 70% 77% 80% 52% 100% 70% 74% 75% 54% 70% 77% 71% 79%

People with a physical disability 260 4 28 146 44 36 - 1 10 67 92 10 207 40 247 11

 69% 43% 71% 67% 72% 83% - 49% 53% 68% 66% 85% 70% 61% 70% 51%

      zc           

People with a sensory impairment 234 7 26 132 34 33 - 1 10 62 82 7 192 30 225 7

 62% 68% 67% 60% 57% 76% - 49% 49% 63% 59% 57% 65% 46% 64% 32%

 m     z       zm  z  

People with dementia 14 1 3 3 2 5 - - - 2 4 1 10 3 13 1

 4% 11% 8% 1% 3% 11% - - - 2% 3% 10% 3% 5% 4% 5%

 c  c   zc           

Other 17 1 - 7 5 2 - - 3 2 6 1 12 4 15 1

 4% 11% - 3% 9% 5% - - 15% 2% 4% 8% 4% 7% 4% 6%

None of these - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 92

SET_OLD. Thinking about older people in your service area, who do you provide care for in this service?

Base : All who provide care for older people (65+)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 449 212 237 68 144 144 7 - 14 - - 72 212 144 21 72 449

Weighted Total 444 210 234 64* 136 147 10** -** 14** -** -** 73* 200 147 24** 73* 449

Effective Base 423 201 223 63 136 138 7 - 14 - - 67 199 138 20 67 449

 95% 95% 95% 98% 101% 94% 70% - 99% - - 93% 100% 94% 84% 93% 100%

Older people with  dementia 

diagnosis

380 178 203 57 103 140 10 - 9 - - 61 160 140 18 61 386

 86% 85% 87% 89% 76% 95% 100% - 62% - - 84% 80% 95% 77% 84% 86%

 dl   d  zdk        zlo    

Older people without  dementia 

diagnosis

369 167 203 49 103 136 7 - 9 - - 65 152 136 16 65 373

 83% 79% 87% 76% 76% 92% 75% - 62% - - 89% 76% 92% 67% 89% 83%

 adl  za   zcd      cd  zl  l  

Anyone / any illness / frail or 

vulnerable people

13 5 9 2 1 6 - - - - - 4 3 6 - 4 12

 3% 2% 4% 3% 1% 4% - - - - - 5% 2% 4% - 5% 3%

 d           d      

People with a mental health 

condition

14 4 10 4 7 - - - 1 - - 2 11 - 1 2 14

 3% 2% 4% 6% 5% - - - 7% - - 3% 6% - 4% 3% 3%

 em   e e       e zm   m  

People with a learning disability 7 2 5 2 2 - - - 1 - - 2 4 - 1 2 7

 2% 1% 2% 3% 1% - - - 7% - - 3% 2% - 4% 3% 2%

    e              

People with a physical disability 12 3 8 2 3 6 - - - - - 1 5 6 - 1 12

 3% 2% 4% 2% 2% 4% - - - - - 1% 2% 4% - 1% 3%

End of life / palliative care / cancer 

patients

7 3 3 2 1 3 - - - - - - 4 3 - - 6

 2% 2% 1% 4% 1% 2% - - - - - - 2% 2% - - 1%

Other 9 5 5 1 6 1 - - - - - 2 7 1 - 2 10

 2% 2% 2% 1% 5% 1% - - - - - 2% 4% 1% - 2% 2%

     ze             

None of these 6 3 3 - 4 - - - 2 - - - 4 - 2 - 6

 1% 2% 1% - 3% - - - 17% - - - 2% - 10% - 1%

     e             

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 93

SET_OLD. Thinking about older people in your service area, who do you provide care for in this service?

Base : All who provide care for older people (65+)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 449 107 29 313 271 178 63 232 148 24 329 10 16 1 60 9 449

Weighted Total 444 103 27** 314 269 174 62* 229 147 25** 324 11** 15** 2** 57* 9** 449

Effective Base 423 102 28 293 256 168 61 218 139 23 309 10 16 1 58 9 449

 95% 100% 104% 93% 95% 96% 99% 95% 94% 92% 95% 91% 104% 41% 102% 95% 100%

Older people with  dementia 

diagnosis

380 91 20 269 235 145 54 195 127 21 283 10 12 2 44 8 386

 86% 89% 75% 86% 87% 83% 87% 85% 86% 81% 87% 91% 82% 100% 77% 89% 86%

 n          n       

Older people without  dementia 

diagnosis

369 79 25 265 231 138 56 187 120 22 268 11 13 2 45 8 373

 83% 77% 91% 85% 86% 79% 91% 82% 82% 87% 83% 100% 83% 100% 79% 88% 83%

     a             

Anyone / any illness / frail or 

vulnerable people

13 3 1 9 9 4 2 3 7 - 10 1 - - 1 1 12

 3% 3% 5% 3% 3% 2% 4% 1% 5% - 3% 8% - - 2% 11% 3%

 g        g         

People with a mental health 

condition

14 5 1 8 11 3 3 8 3 1 10 - 1 - 2 - 14

 3% 5% 4% 3% 4% 2% 5% 4% 2% 5% 3% - 5% - 3% - 3%

People with a learning disability 7 1 - 6 5 2 - 5 2 - 4 - - - 3 - 7

 2% 1% - 2% 2% 1% - 2% 1% - 1% - - - 5% - 2%

People with a physical disability 12 3 1 8 9 3 1 8 3 - 9 1 - - 2 - 12

 3% 3% 3% 2% 3% 2% 2% 4% 2% - 3% 8% - - 3% - 3%

End of life / palliative care / cancer 

patients

7 1 1 5 6 1 - 4 3 - 4 - 1 - 1 1 6

 2% 1% 5% 1% 2% 1% - 2% 2% - 1% - 5% - 2% 10% 1%

Other 9 2 - 8 8 2 2 5 2 1 6 - - - 2 - 10

 2% 2% - 2% 3% 1% 3% 2% 2% 4% 2% - - - 4% - 2%

None of these 6 1 1 4 2 4 - 4 2 1 3 - - - 2 - 6

 1% 1% 3% 1% 1% 2% - 2% 1% 5% 1% - - - 4% - 1%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 94

SET_OLD. Thinking about older people in your service area, who do you provide care for in this service?

Base : All who provide care for older people (65+)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 449 335 114 174 275 352 97 234 449 13 9 6 1 2 203 53 45 9 6 336

Weighted Total 444 331 112 173 270 348 96* 243 444 13** 9** 7** 1** 2** 212 51* 44* 10** 6** 332

Effective Base 423 319 105 164 260 333 90 219 423 12 9 5 1 2 190 50 41 9 6 318

 95% 96% 93% 94% 96% 96% 94% 90% 95% 96% 100% 69% 129% 87% 90% 98% 92% 91% 92% 96%

Older people with  dementia 

diagnosis

380 288 92 156 225 299 82 202 380 10 7 7 1 2 175 51 - - - 329

 86% 87% 82% 90% 83% 86% 85% 83% 86% 76% 79% 100% 100% 100% 83% 100% - - - 99%

 p               zp    zp

Older people without  dementia 

diagnosis

369 283 86 144 225 289 81 219 369 12 7 7 1 2 191 - 44 - - 325

 83% 85% 77% 83% 83% 83% 84% 90% 83% 91% 79% 100% 100% 100% 90% - 100% - - 98%

 o zb      zh       z  zo   zo

Anyone / any illness / frail or 

vulnerable people

13 9 4 5 8 11 3 8 13 - - - - - 8 - - 1 - 12

 3% 3% 4% 3% 3% 3% 3% 3% 3% - - - - - 4% - - 11% - 4%

People with a mental health 

condition

14 11 3 4 10 11 3 8 14 - 1 - - - 7 - - 5 - 9

 3% 3% 3% 2% 4% 3% 3% 3% 3% - 11% - - - 3% - - 53% - 3%

People with a learning disability 7 7 - 1 6 3 4 4 7 - - - - - 4 - - 2 - 4

 2% 2% - * 2% 1% 4% 2% 2% - - - - - 2% - - 24% - 1%

 e      e              

People with a physical disability 12 9 3 6 6 9 3 6 12 - - - - - 6 - - 2 - 9

 3% 3% 3% 3% 2% 3% 3% 2% 3% - - - - - 3% - - 26% - 3%

End of life / palliative care / cancer 

patients

7 7 - 2 5 6 1 4 7 - - - - - 4 - - - - 7

 2% 2% - 1% 2% 2% 1% 2% 2% - - - - - 2% - - - - 2%

Other 9 9 - 3 6 8 1 3 9 - - - - - 3 - - 2 - 7

 2% 3% - 2% 2% 2% 1% 1% 2% - - - - - 1% - - 21% - 2%

None of these 6 4 2 3 3 3 3 5 6 - 1 - - - 4 - - - 6 -

 1% 1% 2% 2% 1% 1% 4% 2% 1% - 10% - - - 2% - - - 100% -

 es                    

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 95

SET_OLD. Thinking about older people in your service area, who do you provide care for in this service?

Base : All who provide care for older people (65+)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 449 230 219 24 165 130 102 36 42 41 8 64 88 66 63 41

Weighted Total 444 235 209 24** 159 126 108* 41* 54* 47* 18** 57* 82* 56* 51* 38*

Effective Base 423 214 211 24 159 125 93 36 41 41 8 63 87 65 63 41

 95% 91% 101% 99% 99% 99% 86% 86% 77% 88% 45% 111% 107% 116% 123% 107%

Older people with  dementia 

diagnosis

380 199 182 18 144 109 87 38 45 38 13 55 64 48 46 34

 86% 85% 87% 77% 90% 86% 81% 92% 84% 83% 75% 96% 79% 84% 90% 88%

 l    zf       zilm     

Older people without  dementia 

diagnosis

369 197 172 20 132 103 91 34 44 39 16 46 68 48 41 33

 83% 84% 83% 85% 83% 82% 85% 83% 82% 84% 89% 81% 83% 85% 81% 87%

Anyone / any illness / frail or 

vulnerable people

13 8 5 1 2 3 5 2 3 5 - 1 1 - 1 1

 3% 3% 3% 4% 1% 3% 5% 5% 5% 10% - 2% 1% - 1% 3%

          zlm       

People with a mental health 

condition

14 10 4 1 3 8 2 1 4 - - 2 4 2 2 -

 3% 4% 2% 4% 2% 6% 2% 3% 7% - - 3% 5% 3% 3% -

People with a learning disability 7 5 2 - 2 - 5 1 - - - 2 3 - 1 -

 2% 2% 1% - 1% - 4% 3% - - - 3% 4% - 1% -

       ze          

People with a physical disability 12 8 4 1 - 8 3 - 3 2 - 1 2 1 3 -

 3% 4% 2% 5% - 6% 3% - 5% 5% - 2% 2% 1% 6% -

 d     zd d          

End of life / palliative care / cancer 

patients

7 2 4 1 2 4 - 1 3 - - - 2 - 1 -

 2% 1% 2% 4% 1% 3% - 3% 5% - - - 2% - 2% -

Other 9 4 5 - 3 6 - - 3 - - - 2 2 2 1

 2% 2% 3% - 2% 5% - - 5% - - - 2% 4% 3% 2%

      zf           

None of these 6 2 4 1 - 1 2 - 2 1 - - 2 - 1 -

 1% 1% 2% 4% - 1% 2% - 4% 3% - - 2% - 2% -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 96

SET_OLD. Thinking about older people in your service area, who do you provide care for in this service?

Base : All who provide care for older people (65+)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 449 447 2 448 1 447 2 449 - 412 5 426 23 394 55 - 265 178 6 115 326 8 390 59

Weighted Total 444 442 2** 443 1** 442 2** 444 -** 407 5** 423 21** 389 55* -** 267 171 6** 120 315 8** 385 59*

Effective Base 423 422 2 422 1 421 2 423 - 389 5 401 22 371 52 - 249 169 6 108 308 8 368 55

 95% 95% 129% 95% 113% 95% 105% 95% - 96% 104% 95% 106% 95% 96% - 93% 98% 106% 90% 98% 94% 96% 94%

Older people with  dementia 

diagnosis

380 379 2 380 - 380 1 380 - 350 4 363 18 329 51 - 229 147 5 101 272 7 329 52

 86% 86% 100% 86% - 86% 42% 86% - 86% 83% 86% 83% 85% 93% - 86% 86% 84% 84% 86% 86% 85% 88%

    z                     

Older people without  dementia 

diagnosis

369 368 2 368 1 368 1 369 - 336 5 352 18 327 42 - 220 145 5 97 268 4 326 43

 83% 83% 100% 83% 100% 83% 42% 83% - 82% 100% 83% 83% 84% 77% - 82% 84% 85% 81% 85% 53% 85% 74%

                       zw  

Anyone / any illness / frail or 

vulnerable people

13 13 - 13 - 13 - 13 - 12 - 12 1 11 2 - 8 5 - 4 8 1 12 1

 3% 3% - 3% - 3% - 3% - 3% - 3% 6% 3% 4% - 3% 3% - 3% 3% 13% 3% 2%

People with a mental health 

condition

14 14 - 14 - 14 - 14 - 14 - 14 - 12 2 - 10 4 - 5 8 1 13 1

 3% 3% - 3% - 3% - 3% - 3% - 3% - 3% 3% - 4% 3% - 4% 2% 14% 3% 2%

People with a learning disability 7 7 - 7 - 7 - 7 - 7 - 6 1 6 1 - 6 1 - 6 1 - 7 -

 2% 2% - 2% - 2% - 2% - 2% - 1% 4% 1% 2% - 2% 1% - 5% * - 2% -

 t                   zt     

People with a physical disability 12 12 - 12 - 12 - 12 - 12 - 12 - 11 1 - 9 3 - 6 6 - 12 -

 3% 3% - 3% - 3% - 3% - 3% - 3% - 3% 2% - 3% 2% - 5% 2% - 3% -

End of life / palliative care / cancer 

patients

7 7 - 7 - 7 - 7 - 5 - 5 1 6 1 - 3 4 - - 7 - 6 1

 2% 2% - 2% - 2% - 2% - 1% - 1% 6% 1% 2% - 1% 2% - - 2% - 1% 2%

Other 9 9 - 9 - 9 - 9 - 9 - 8 1 8 2 - 6 3 - 3 6 1 8 1

 2% 2% - 2% - 2% - 2% - 2% - 2% 4% 2% 3% - 2% 2% - 2% 2% 14% 2% 1%

None of these 6 6 - 6 - 5 1 6 - 6 - 6 - 6 1 - 3 3 - 1 5 - 3 3

 1% 1% - 1% - 1% 58% 1% - 2% - 2% - 1% 2% - 1% 2% - 1% 2% - 1% 6%

 ev                       zv

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 97

SET_OLD. Thinking about older people in your service area, who do you provide care for in this service?

Base : All who provide care for older people (65+)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 449 65 379 5 - 3 60 114 118 133 15 439 10

Weighted Total 444 66* 373 5** -** 3** 59* 113 116 133 14** 433 10**

Effective Base 423 63 356 5 - 3 58 107 111 126 13 414 10

 95% 95% 95% 98% - 95% 99% 94% 96% 95% 90% 95% 94%

Older people with  dementia 

diagnosis

380 58 319 4 - 3 51 97 98 115 12 370 10

 86% 87% 86% 85% - 100% 86% 85% 85% 87% 82% 85% 100%

Older people without  dementia 

diagnosis

369 58 306 5 - 3 53 93 94 109 11 360 9

 83% 88% 82% 100% - 100% 91% 82% 82% 82% 78% 83% 88%

Anyone / any illness / frail or 

vulnerable people

13 1 12 - - - 2 2 1 6 1 13 -

 3% 1% 3% - - - 4% 2% 1% 5% 8% 3% -

People with a mental health 

condition

14 - 14 - - - 3 6 2 1 2 14 -

 3% - 4% - - - 6% 5% 2% 1% 13% 3% -

 i      i i      

People with a learning disability 7 1 6 - - - - 2 3 2 - 7 -

 2% 2% 1% - - - - 1% 3% 2% - 2% -

People with a physical disability 12 - 12 - - - 1 6 2 3 - 11 1

 3% - 3% - - - 2% 6% 1% 2% - 2% 11%

End of life / palliative care / cancer 

patients

7 1 6 - - - - 3 1 2 1 7 -

 2% 2% 1% - - - - 2% 1% 2% 7% 2% -

Other 9 1 8 1 - - 2 3 2 2 - 9 -

 2% 1% 2% 15% - - 3% 3% 2% 2% - 2% -

None of these 6 - 6 - - - - 2 2 2 - 6 -

 1% - 2% - - - - 2% 2% 2% - 1% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 98

SET_OLD. Thinking about older people in your service area, who do you provide care for in this service?

Base : All who provide care for older people (65+)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 449 8 45 255 72 59 2 3 16 127 152 20 374 60 419 27

Weighted Total 444 9** 47* 250 70* 58* 2** 3** 16** 124 147 19** 366 61* 415 26**

Effective Base 423 7 42 239 69 56 2 3 14 121 144 19 352 58 395 26

 95% 79% 90% 96% 99% 96% 112% 109% 88% 98% 98% 100% 96% 96% 95% 102%

Older people with  dementia 

diagnosis

380 8 42 212 59 53 1 2 14 106 129 14 315 52 357 20

 86% 90% 91% 85% 84% 90% 48% 63% 89% 86% 87% 75% 86% 85% 86% 79%

Older people without  dementia 

diagnosis

369 7 38 211 59 47 1 2 15 104 116 16 307 47 348 18

 83% 78% 82% 84% 85% 80% 48% 70% 95% 84% 79% 83% 84% 78% 84% 71%

Anyone / any illness / frail or 

vulnerable people

13 - 1 6 1 5 - 1 1 1 3 1 9 2 12 1

 3% - 2% 2% 1% 8% - 37% 5% 1% 2% 6% 2% 3% 3% 4%

      zc           

People with a mental health 

condition

14 - 2 6 2 4 1 - - 2 4 1 13 1 13 1

 3% - 4% 2% 3% 6% 52% - - 1% 3% 4% 4% 2% 3% 4%

People with a learning disability 7 - 1 2 1 3 - - - 3 1 - 6 1 7 -

 2% - 2% 1% 1% 6% - - - 3% 1% - 2% 2% 2% -

      zc           

People with a physical disability 12 - 1 9 1 1 - - 1 1 6 3 9 2 11 1

 3% - 2% 4% 1% 2% - - 5% 1% 4% 18% 2% 3% 3% 4%

End of life / palliative care / cancer 

patients

7 - - 5 - 2 - - 1 2 4 - 7 - 7 -

 2% - - 2% - 3% - - 5% 2% 2% - 2% - 2% -

Other 9 - 1 6 2 1 - - - 2 4 - 8 1 7 2

 2% - 2% 2% 3% 2% - - - 1% 3% - 2% 1% 2% 10%

 n                

None of these 6 - 1 4 1 - - - - 3 2 - 3 2 5 1

 1% - 3% 2% 1% - - - - 3% 1% - 1% 3% 1% 4%

 l                

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 99

SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Yes 331 179 152 43 116 63 8 - 29 - - 72 159 63 37 72 320

 57% 64% 51% 61% 60% 39% 75% - 85% - - 65% 60% 39% 83% 65% 55%

 bem zb  e e       e m  zlmo m  

No 249 102 147 28 77 98 3 - 5 - - 38 105 98 8 38 260

 43% 36% 49% 39% 40% 61% 25% - 15% - - 35% 40% 61% 17% 35% 45%

 an  za   zcdk       n zlno  n  

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 100

SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Yes 331 68 24 239 195 136 53 182 92 25 248 8 6 6 34 5 320

 57% 57% 63% 57% 56% 59% 60% 59% 53% 81% 60% 45% 26% 88% 43% 40% 55%

 n          zn       

No 249 52 14 183 155 94 36 129 81 6 165 9 16 1 45 7 260

 43% 43% 37% 43% 44% 41% 40% 41% 47% 19% 40% 55% 74% 12% 57% 60% 45%

 j              zj   

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 101

SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Yes 331 233 98 144 187 243 88 228 235 26 13 2 1 2 184 26 26 5 2 175

 57% 55% 63% 60% 55% 55% 63% 60% 53% 62% 58% 31% 100% 66% 61% 51% 60% 49% 37% 53%

 hs       zh             

No 249 192 57 98 151 197 52 149 209 16 9 5 - 1 118 25 18 5 4 157

 43% 45% 37% 40% 45% 45% 37% 40% 47% 38% 42% 69% - 34% 39% 49% 40% 51% 63% 47%

 g        zg           z

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 102

SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Yes 331 331 - 3 54 106 132 31 35 43 20 40 59 34 36 34

 57% 100% - 8% 27% 63% 97% 55% 51% 59% 90% 60% 55% 49% 54% 64%

 bcd zb   c cd zcde          

No 249 - 249 34 148 62 4 25 33 29 2 27 48 35 30 19

 43% - 100% 92% 73% 37% 3% 45% 49% 41% 10% 40% 45% 51% 46% 36%

 af  za zdef zef f           

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 103

SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Yes 331 329 2 330 1 330 1 331 - 301 4 318 13 299 28 2 205 124 2 102 224 5 287 44

 57% 57% 100% 57% 100% 57% 42% 57% - 57% 50% 58% 40% 59% 40% 68% 60% 54% 32% 62% 55% 50% 57% 58%

 ln           l  zn           

No 249 249 - 249 - 248 1 249 - 224 4 230 19 205 41 1 138 107 4 63 181 5 218 31

 43% 43% - 43% - 43% 58% 43% - 43% 50% 42% 60% 41% 60% 32% 40% 46% 68% 38% 45% 50% 43% 42%

 m            zk  zm          

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 104

SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Yes 331 50 276 5 - 3 50 96 87 88 5 325 6

 57% 52% 58% 85% - 55% 60% 66% 52% 56% 26% 57% 41%

        zh      

No 249 46 202 1 - 2 33 50 80 68 13 241 8

 43% 48% 42% 15% - 45% 40% 34% 48% 44% 74% 43% 59%

 g        g     

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 105

SET_TYP. Is the service area where you work part of a larger organisation (i.e. with multiple sites)?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Yes 331 10 33 200 48 36 - 3 15 98 122 17 278 42 316 13

 57% 64% 55% 60% 54% 50% - 78% 60% 61% 60% 66% 59% 46% 58% 37%

 mo            zm  zo  

No 249 5 27 132 42 36 2 1 10 63 81 9 191 50 226 22

 43% 36% 45% 40% 46% 50% 100% 22% 40% 39% 40% 34% 41% 54% 42% 63%

 ln             zl  zn

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 106

PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

1-9 37 15 23 1 9 17 - - 3 - - 6 10 17 3 6 37

 6% 5% 8% 1% 5% 11% - - 9% - - 6% 4% 11% 7% 6% 6%

 l     zcd        zl    

10-49 202 78 125 10 79 65 5 - 5 - - 37 89 65 10 37 208

 35% 28% 42% 15% 41% 41% 48% - 15% - - 33% 34% 41% 23% 33% 36%

 ac  za  zc c      c  n    

50-249 168 95 73 27 56 45 - - 9 - - 31 83 45 9 31 170

 29% 34% 24% 38% 29% 28% - - 26% - - 29% 31% 28% 20% 29% 29%

 b zb                

250+ 137 91 46 27 38 25 6 - 14 - - 28 64 25 20 28 128

 24% 32% 15% 38% 20% 16% 52% - 41% - - 25% 24% 16% 43% 25% 22%

 bem zb  zde         m  zlmo   

Don't know 36 4 32 5 11 9 - - 3 - - 8 16 9 3 8 37

 6% 1% 11% 8% 6% 5% - - 9% - - 7% 6% 5% 7% 7% 6%

 a  za               

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 107

PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

1-9 37 7 2 29 28 10 6 21 10 1 21 1 8 - 4 2 37

 6% 6% 5% 7% 8% 4% 6% 7% 6% 4% 5% 6% 37% - 5% 17% 6%

 j                 

10-49 202 42 11 150 130 72 36 100 65 6 138 6 10 1 35 6 208

 35% 35% 28% 35% 37% 31% 41% 32% 37% 19% 33% 35% 45% 15% 44% 52% 36%

50-249 168 36 9 122 96 72 25 92 48 9 131 6 1 1 20 1 170

 29% 30% 24% 29% 27% 31% 28% 30% 28% 28% 32% 33% 4% 12% 25% 8% 29%

           z       

250+ 137 30 13 94 76 61 17 75 43 13 98 2 2 5 14 2 128

 24% 25% 33% 22% 22% 26% 19% 24% 25% 44% 24% 13% 9% 72% 18% 14% 22%

Don't know 36 4 4 28 21 15 5 24 7 1 25 2 1 - 6 1 37

 6% 4% 10% 7% 6% 7% 5% 8% 4% 4% 6% 13% 4% - 7% 9% 6%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 108

PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

1-9 37 32 6 24 13 30 7 28 24 3 3 1 - 1 20 1 4 1 1 17

 6% 7% 4% 10% 4% 7% 5% 8% 5% 8% 14% 14% - 34% 6% 2% 8% 10% 14% 5%

 d   zd                 

10-49 202 161 41 81 121 161 41 122 159 16 10 1 1 - 95 23 11 3 - 123

 35% 38% 27% 34% 36% 37% 29% 32% 36% 39% 43% 12% 100% - 31% 44% 25% 29% - 37%

 b zb                   

50-249 168 113 54 69 99 128 40 110 126 11 6 3 - 1 88 16 13 3 1 93

 29% 27% 35% 29% 29% 29% 29% 29% 28% 27% 28% 43% - 33% 29% 32% 29% 27% 19% 28%

 a                    

250+ 137 93 44 42 95 100 37 94 108 10 2 2 - 1 78 10 15 3 2 77

 24% 22% 28% 17% 28% 23% 27% 25% 24% 24% 10% 31% - 32% 26% 20% 34% 35% 32% 23%

 c    zc                

Don't know 36 26 10 25 11 22 14 24 26 1 1 - - - 21 1 2 - 2 22

 6% 6% 6% 11% 3% 5% 10% 6% 6% 3% 5% - - - 7% 2% 4% - 36% 6%

 de   zd   ze              

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 109

PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

1-9 37 3 34 37 - - - 5 6 8 - 2 7 4 4 2

 6% 1% 14% 100% - - - 8% 9% 11% - 3% 6% 6% 6% 3%

 adef  za zdef             

10-49 202 54 148 - 202 - - 19 17 30 2 24 41 25 24 20

 35% 16% 59% - 100% - - 35% 25% 42% 10% 37% 38% 36% 35% 37%

 acef  za  zcef            

50-249 168 106 62 - - 168 - 19 29 14 2 20 27 21 20 16

 29% 32% 25% - - 100% - 33% 42% 19% 9% 31% 25% 31% 31% 30%

 bcdf     zcdf   zil        

250+ 137 132 4 - - - 137 8 13 16 16 18 24 15 14 13

 24% 40% 2% - - - 100% 14% 20% 23% 71% 27% 23% 21% 21% 24%

 bcde zb     zcde          

Don't know 36 35 1 - - - - 5 3 4 2 2 8 4 5 3

 6% 11% * - - - - 10% 4% 6% 10% 3% 8% 6% 7% 5%

 bdef zb               

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 110

PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

1-9 37 37 - 37 - 37 - 37 - 33 1 35 2 33 4 - 21 16 1 10 26 1 33 5

 6% 6% - 6% - 6% - 6% - 6% 10% 6% 6% 6% 5% - 6% 7% 14% 6% 6% 8% 6% 6%

10-49 202 202 - 201 1 202 - 202 - 178 2 187 15 167 35 - 117 82 3 52 147 3 181 21

 35% 35% - 35% 100% 35% - 35% - 34% 29% 34% 48% 33% 51% - 34% 36% 41% 32% 36% 26% 36% 28%

 m              zm          

50-249 168 167 1 168 - 168 - 168 - 151 3 159 9 150 17 1 88 79 1 48 113 6 147 21

 29% 29% 49% 29% - 29% - 29% - 29% 34% 29% 27% 30% 24% 32% 26% 34% 13% 29% 28% 56% 29% 28%

 p                 zp       

250+ 137 137 - 137 - 137 - 137 - 130 2 134 3 126 10 1 96 39 1 48 89 - 114 23

 24% 24% - 24% - 24% - 24% - 25% 27% 24% 9% 25% 14% 36% 28% 17% 18% 29% 22% - 23% 30%

 lnq           l     zq        

Don't know 36 35 1 36 - 34 2 36 - 33 - 33 3 30 4 1 21 14 1 6 29 1 31 5

 6% 6% 51% 6% - 6% 100% 6% - 6% - 6% 10% 6% 5% 32% 6% 6% 14% 4% 7% 10% 6% 7%

 ae                        

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 111

PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

1-9 37 14 23 - - - 6 5 16 8 2 36 2

 6% 15% 5% - - - 7% 4% 9% 5% 9% 6% 14%

 b zb       g     

10-49 202 34 167 1 - 2 34 43 58 55 9 196 6

 35% 36% 35% 13% - 44% 41% 29% 35% 36% 51% 35% 46%

50-249 168 23 142 3 - 2 23 47 45 41 7 165 3

 29% 24% 30% 56% - 39% 28% 32% 27% 26% 40% 29% 22%

250+ 137 25 111 1 - 1 16 35 40 43 - 134 2

 24% 26% 23% 18% - 16% 19% 24% 24% 28% - 24% 18%

Don't know 36 - 35 1 - - 5 16 7 7 - 36 -

 6% - 7% 14% - - 6% 11% 4% 5% - 6% -

 a  za     zhi      

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 112

PROV_EMP. How many people are currently employed, either permanently or temporarily, in/across all sites that make up your organisation?

Base : All Registered Managers whose main service is care home (with or without nursing), domiciliary care, extra care housing or supported living scheme

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

1-9 37 1 2 23 9 1 1 - 2 9 8 2 15 20 34 4

 6% 7% 3% 7% 10% 2% 52% - 9% 5% 4% 7% 3% 22% 6% 11%

 l    e         zl   

10-49 202 5 23 107 30 31 1 2 10 57 70 5 159 37 186 16

 35% 34% 38% 32% 33% 44% 48% 50% 40% 36% 35% 22% 34% 41% 34% 45%

50-249 168 7 15 94 31 18 - - 9 41 65 8 148 17 159 6

 29% 43% 26% 28% 35% 25% - - 34% 26% 32% 30% 31% 19% 29% 19%

 m            zm    

250+ 137 2 14 89 18 11 - 2 3 45 54 7 121 12 132 5

 24% 15% 24% 27% 20% 15% - 50% 13% 28% 26% 27% 26% 13% 24% 13%

 m   ze         zm    

Don't know 36 - 5 18 2 10 - - 1 8 6 4 26 5 31 4

 6% - 9% 6% 2% 14% - - 3% 5% 3% 15% 6% 5% 6% 12%

 j     zcd           

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 113

DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Smartphone (e.g. iPhone, Samsung, 

Blackberry that connects to the 

internet)

554 270 284 67 182 159 11 - 32 - - 103 249 159 43 103 554

 95% 96% 95% 95% 94% 99% 100% - 94% - - 93% 94% 99% 95% 93% 96%

      zdk        zlo    

Laptop (PC/Apple, including 

netbooks)

488 218 270 58 156 140 10 - 23 - - 100 215 140 33 100 486

 84% 77% 90% 83% 81% 87% 89% - 68% - - 91% 81% 87% 73% 91% 84%

 a  za         zd  n  zln  

Mobile tablet (e.g. iPad) 425 200 225 56 148 119 7 - 19 - - 76 204 119 27 76 423

 73% 71% 75% 80% 77% 74% 66% - 57% - - 69% 77% 74% 59% 69% 73%

 n            zn     

Desktop Personal Computer (e.g. 

PC, Mac or other type of computer)

280 119 161 41 82 83 4 - 13 - - 57 123 83 17 57 280

 48% 42% 54% 58% 42% 51% 37% - 37% - - 52% 47% 51% 37% 52% 48%

 ad  za d              

Audio assistants (e.g. Amazon 

Alexa or Google Home)

248 96 151 30 86 73 7 - 10 - - 43 116 73 16 43 252

 43% 34% 51% 43% 45% 45% 60% - 28% - - 39% 44% 45% 36% 39% 43%

 a  za               

Smartwatches (e.g. Garmin, FitBit, 

Apple Watch)

224 103 121 26 79 69 6 - 11 - - 33 105 69 17 33 225

 39% 36% 41% 37% 41% 43% 53% - 32% - - 30% 40% 43% 37% 30% 39%

 ko     k        o    

Games console 168 76 92 21 59 49 2 - 5 - - 32 79 49 8 32 166

 29% 27% 31% 29% 30% 30% 22% - 16% - - 29% 30% 30% 17% 29% 29%

E-book reader (e.g. Kindle) 130 62 68 20 46 37 1 - 5 - - 20 67 37 7 20 136

 22% 22% 23% 29% 24% 23% 12% - 16% - - 18% 25% 23% 15% 18% 23%

Mobile phone that does not 

connect to the internet

39 13 26 8 11 8 1 - 3 - - 7 19 8 4 7 37

 7% 4% 9% 11% 6% 5% 11% - 10% - - 6% 7% 5% 10% 6% 6%

 a  a               

TV / Smart TV 12 - 12 3 - 8 - - - - - 1 3 8 - 1 12

 2% - 4% 5% - 5% - - - - - 1% 1% 5% - 1% 2%

 ad  za d  zd        zl    

Speakers / sound bars 2 - 2 1 - - - - - - - 1 1 - - 1 2

 * - 1% 2% - - - - - - - 1% * - - 1% *

Other smart devices 1 - 1 - 1 - - - - - - - 1 - - - 1

 * - * - 1% - - - - - - - * - - - *

Other digital devices 7 2 5 1 4 2 - - - - - 1 5 2 - 1 8

 1% 1% 2% 1% 2% 1% - - - - - 1% 2% 1% - 1% 1%

None of the above 2 - 2 1 1 - - - - - - - 2 - - - 2

 * - 1% 1% * - - - - - - - 1% - - - *

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 114

DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Smartphone (e.g. iPhone, Samsung, 

Blackberry that connects to the 

internet)

554 112 34 408 334 220 85 298 164 30 394 17 22 6 75 11 554

 95% 94% 89% 97% 95% 96% 96% 96% 95% 97% 95% 100% 100% 85% 95% 91% 96%

    zb              

Laptop (PC/Apple, including 

netbooks)

488 96 33 359 303 185 76 262 145 27 345 16 21 4 64 11 486

 84% 80% 87% 85% 87% 80% 86% 84% 84% 87% 84% 95% 96% 64% 81% 93% 84%

     ae             

Mobile tablet (e.g. iPad) 425 88 29 307 252 173 59 232 132 28 302 13 15 7 51 9 423

 73% 74% 77% 73% 72% 75% 66% 74% 76% 90% 73% 76% 67% 100% 64% 77% 73%

Desktop Personal Computer (e.g. 

PC, Mac or other type of computer)

280 54 18 208 174 106 45 145 88 14 188 11 13 4 40 9 280

 48% 45% 46% 49% 50% 46% 51% 47% 51% 47% 46% 67% 59% 64% 50% 76% 48%

 j                 

Audio assistants (e.g. Amazon 

Alexa or Google Home)

248 54 15 179 154 94 46 127 73 16 167 7 14 2 36 6 252

 43% 45% 40% 42% 44% 41% 51% 41% 42% 53% 40% 41% 62% 36% 46% 46% 43%

Smartwatches (e.g. Garmin, FitBit, 

Apple Watch)

224 52 17 155 143 81 38 125 59 15 160 5 10 - 28 6 225

 39% 43% 45% 37% 41% 35% 43% 40% 34% 48% 39% 28% 46% - 36% 50% 39%

Games console 168 28 17 123 94 74 41 100 25 14 117 6 7 3 20 1 166

 29% 23% 45% 29% 27% 32% 46% 32% 14% 45% 28% 37% 32% 52% 26% 7% 29%

 h  za   a zgh h          

E-book reader (e.g. Kindle) 130 31 12 87 76 54 12 64 52 7 91 3 7 2 14 5 136

 22% 26% 32% 21% 22% 24% 13% 21% 30% 24% 22% 17% 34% 36% 18% 39% 23%

 f        zfg         

Mobile phone that does not 

connect to the internet

39 7 6 26 24 15 1 21 17 1 23 1 5 - 9 - 37

 7% 6% 16% 6% 7% 7% 1% 7% 10% 3% 6% 6% 22% - 12% - 6%

 f  zc      f         

TV / Smart TV 12 2 1 9 6 6 4 5 3 2 5 1 1 - 1 2 12

 2% 2% 2% 2% 2% 3% 5% 2% 1% 8% 1% 6% 6% - 1% 17% 2%

 j                 

Speakers / sound bars 2 - - 2 1 1 - - 2 - 1 - - - 1 - 2

 * - - * * 1% - - 1% - * - - - 1% - *

Other smart devices 1 - 1 - 1 - - 1 - - 1 - - - - - 1

 * - 3% - * - - * - - * - - - - - *

   zc               

Other digital devices 7 3 - 4 5 3 2 4 2 1 4 - 1 - 2 - 8

 1% 3% - 1% 1% 1% 2% 1% 1% 3% 1% - 4% - 2% - 1%

None of the above 2 1 - 1 2 - - 1 1 - 1 - - - 1 - 2

 * 1% - * * - - * * - * - - - 1% - *

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 115

DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Smartphone (e.g. iPhone, 

Samsung, Blackberry that connects 

to the internet)

554 404 150 234 320 421 133 364 423 40 21 7 - 3 293 47 41 9 5 322

 95% 95% 97% 97% 95% 96% 95% 96% 95% 96% 95% 86% - 100% 97% 92% 92% 89% 81% 97%

Laptop (PC/Apple, including 

netbooks)

488 362 126 207 281 376 112 327 370 36 19 8 - 3 260 39 33 7 4 287

 84% 85% 82% 86% 83% 85% 80% 86% 83% 86% 87% 100% - 100% 86% 76% 74% 73% 64% 86%

        z            p

Mobile tablet (e.g. iPad) 425 314 111 166 259 328 97 275 333 28 16 8 1 1 221 42 33 5 3 250

 73% 74% 71% 68% 77% 74% 70% 73% 75% 68% 72% 100% 100% 34% 73% 81% 74% 52% 46% 75%

 c    zc                

Desktop Personal Computer (e.g. 

PC, Mac or other type of 

computer)

280 208 72 107 173 214 66 186 211 15 12 4 - 1 155 25 17 4 2 163

 48% 49% 47% 44% 51% 49% 47% 49% 47% 35% 52% 54% - 32% 51% 48% 39% 41% 32% 49%

Audio assistants (e.g. Amazon 

Alexa or Google Home)

248 181 66 103 145 192 55 154 190 14 8 3 - - 128 26 17 3 - 144

 43% 43% 43% 43% 43% 44% 40% 41% 43% 33% 36% 41% - - 43% 50% 38% 33% - 43%

Smartwatches (e.g. Garmin, FitBit, 

Apple Watch)

224 162 62 93 131 172 52 151 167 14 8 2 - 1 126 17 16 3 1 129

 39% 38% 40% 38% 39% 39% 37% 40% 38% 33% 36% 23% - 34% 42% 34% 35% 36% 19% 39%

Games console 168 125 43 81 87 140 29 121 123 11 3 2 - - 105 12 19 1 1 90

 29% 29% 28% 33% 26% 32% 21% 32% 28% 27% 12% 31% - - 35% 23% 43% 11% 19% 27%

 df     zf  zh       z  zos    

E-book reader (e.g. Kindle) 130 85 45 50 80 102 29 77 104 9 4 1 - - 63 8 11 1 1 83

 22% 20% 29% 21% 24% 23% 20% 20% 23% 21% 19% 10% - - 21% 15% 25% 8% 14% 25%

 a  za                  

Mobile phone that does not 

connect to the internet

39 27 12 16 23 24 15 24 25 4 5 - - - 15 1 1 2 1 20

 7% 6% 7% 7% 7% 6% 10% 6% 6% 10% 22% - - - 5% 1% 2% 23% 19% 6%

 e                    

TV / Smart TV 12 10 2 9 3 9 3 7 9 - - - - - 7 2 - - - 7

 2% 2% 1% 4% 1% 2% 2% 2% 2% - - - - - 2% 4% - - - 2%

 d   zd                 

Speakers / sound bars 2 2 - 1 1 2 - - 2 - - - - - - - 1 - - 1

 * * - 1% * * - - * - - - - - - - 3% - - *

                 zs    

Other smart devices 1 1 - - 1 - 1 - 1 - - - - - - - 1 - - -

 * * - - * - 1% - * - - - - - - - 3% - - -

                 zs    

Other digital devices 7 3 5 2 6 7 1 5 6 1 - - - - 4 1 1 - - 4

 1% 1% 3% 1% 2% 2% 1% 1% 1% 2% - - - - 1% 2% 2% - - 1%

 a  a                  

None of the above 2 2 - - 2 2 - - 2 - - - - - - - - - - 2

 * * - - * * - - * - - - - - - - - - - *

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 116

DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work?

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Smartphone (e.g. iPhone, Samsung, 

Blackberry that connects to the 

internet)

554 312 241 36 196 157 132 53 66 68 20 65 104 67 64 48

 95% 94% 97% 97% 97% 94% 97% 95% 96% 94% 91% 97% 97% 96% 95% 91%

Laptop (PC/Apple, including 

netbooks)

488 282 206 35 172 137 115 49 57 66 18 54 89 54 56 45

 84% 85% 83% 93% 85% 82% 84% 88% 84% 92% 79% 81% 83% 78% 83% 86%

          m       

Mobile tablet (e.g. iPad) 425 235 190 23 150 125 103 40 56 51 18 48 70 53 47 40

 73% 71% 76% 62% 74% 75% 75% 73% 81% 71% 81% 73% 66% 76% 70% 77%

 l        l        

Desktop Personal Computer (e.g. 

PC, Mac or other type of computer)

280 149 131 21 107 74 58 22 35 45 9 29 56 32 31 20

 48% 45% 53% 55% 53% 44% 42% 40% 51% 63% 40% 44% 52% 46% 47% 38%

          zgko       

Audio assistants (e.g. Amazon 

Alexa or Google Home)

248 143 105 14 89 68 55 33 32 14 7 34 43 26 35 24

 43% 43% 42% 39% 44% 41% 41% 59% 48% 20% 30% 51% 40% 38% 53% 45%

 i       zilm i   i i i i i

Smartwatches (e.g. Garmin, FitBit, 

Apple Watch)

224 134 90 7 75 71 50 27 30 18 7 23 43 30 25 22

 39% 40% 36% 20% 37% 42% 36% 49% 43% 25% 29% 35% 40% 44% 38% 41%

 ci    c c  i i    i i   

Games console 168 104 64 7 55 52 43 18 23 9 11 17 31 20 18 20

 29% 31% 26% 20% 27% 31% 32% 32% 34% 12% 50% 25% 29% 29% 28% 39%

 i       i i    i i i i

E-book reader (e.g. Kindle) 130 70 60 5 47 38 36 14 13 7 7 17 31 11 23 8

 22% 21% 24% 13% 23% 23% 26% 25% 18% 9% 30% 26% 29% 16% 35% 14%

 i       i    i zimo  zhimo  

Mobile phone that does not 

connect to the internet

39 23 16 1 17 7 10 4 9 8 - 2 9 5 2 1

 7% 7% 7% 4% 8% 4% 7% 7% 13% 11% - 3% 9% 7% 2% 2%

         kno n       

TV / Smart TV 12 5 7 - 6 2 1 - 4 1 - 2 3 - 1 1

 2% 1% 3% - 3% 1% 1% - 6% 2% - 3% 3% - 1% 2%

Speakers / sound bars 2 2 - - 1 - 1 - 1 - - - - 1 - -

 * 1% - - * - 1% - 2% - - - - 1% - -

Other smart devices 1 - 1 - 1 - - 1 - - - - - - - -

 * - * - 1% - - 2% - - - - - - - -

        z         

Other digital devices 7 5 3 - 2 4 1 - 1 - - - 1 3 2 1

 1% 1% 1% - 1% 2% 1% - 2% - - - 1% 4% 2% 1%

              z   

None of the above 2 2 - - - 1 - - - - - - - 1 1 -

 * * - - - * - - - - - - - 1% 1% -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 117

DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Smartphone (e.g. iPhone, Samsung, 

Blackberry that connects to the 

internet)

554 554 - 553 1 553 1 554 - 505 8 522 32 480 68 3 328 220 6 155 388 11 484 69

 95% 96% - 95% 100% 96% 58% 95% - 96% 100% 95% 100% 95% 99% 100% 96% 95% 86% 94% 96% 100% 96% 92%

  z    z    z               

Laptop (PC/Apple, including 

netbooks)

488 488 - 487 1 488 - 488 - 441 6 463 25 426 56 3 289 192 6 139 341 8 420 68

 84% 84% - 84% 100% 84% - 84% - 84% 83% 84% 78% 84% 81% 100% 84% 83% 100% 84% 84% 73% 83% 91%

  z    z                   

Mobile tablet (e.g. iPad) 425 425 - 424 1 425 - 425 - 390 4 402 23 372 48 2 252 168 5 124 293 8 367 58

 73% 73% - 73% 100% 73% - 73% - 74% 46% 73% 71% 74% 70% 64% 74% 73% 72% 75% 72% 72% 73% 77%

      z                   

Desktop Personal Computer (e.g. 

PC, Mac or other type of computer)

280 280 - 279 1 280 - 280 - 257 1 262 18 246 30 1 174 105 2 90 185 5 247 33

 48% 48% - 48% 100% 48% - 48% - 49% 10% 48% 56% 49% 44% 32% 51% 45% 28% 55% 46% 46% 49% 44%

Audio assistants (e.g. Amazon Alexa 

or Google Home)

248 248 - 247 1 248 - 248 - 221 4 233 14 216 28 1 149 97 2 74 171 2 209 39

 43% 43% - 43% 100% 43% - 43% - 42% 52% 43% 45% 43% 40% 32% 43% 42% 32% 45% 42% 18% 41% 52%

Smartwatches (e.g. Garmin, FitBit, 

Apple Watch)

224 224 - 223 1 224 - 224 - 205 2 209 15 191 30 1 129 94 1 62 158 4 189 35

 39% 39% - 39% 100% 39% - 39% - 39% 25% 38% 48% 38% 43% 32% 38% 41% 13% 38% 39% 36% 38% 46%

Games console 168 168 - 167 1 168 - 168 - 148 2 161 8 152 14 1 102 65 1 48 119 1 142 26

 29% 29% - 29% 100% 29% - 29% - 28% 23% 29% 24% 30% 20% 32% 30% 28% 18% 29% 29% 8% 28% 34%

E-book reader (e.g. Kindle) 130 130 - 130 - 130 - 130 - 114 1 124 6 114 14 - 65 64 1 30 99 2 115 15

 22% 22% - 22% - 22% - 22% - 22% 11% 23% 19% 23% 21% - 19% 28% 14% 18% 24% 16% 23% 20%

 p                 zp       

Mobile phone that does not 

connect to the internet

39 39 - 39 - 39 - 39 - 38 - 38 1 36 2 1 23 16 - 16 23 - 32 7

 7% 7% - 7% - 7% - 7% - 7% - 7% 4% 7% 3% 36% 7% 7% - 10% 6% - 6% 9%

TV / Smart TV 12 12 - 12 - 12 - 12 - 11 - 11 1 10 2 - 8 4 - 4 8 - 11 1

 2% 2% - 2% - 2% - 2% - 2% - 2% 2% 2% 3% - 2% 2% - 3% 2% - 2% 1%

Speakers / sound bars 2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - 1 1 - 1 1 - 2 -

 * * - * - * - * - * - * - * - - * 1% - 1% * - * -

Other smart devices 1 1 - 1 - 1 - 1 - - - - 1 1 - - - 1 - - 1 - 1 -

 * * - * - * - * - - - - 4% * - - - * - - * - * -

             zk            

Other digital devices 7 7 - 7 - 7 - 7 - 7 - 7 - 6 1 - 6 2 - 2 5 - 6 1

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 1% - 2% 1% - 1% 1% - 1% 1%

None of the above 2 - 2 2 - 1 1 2 - 1 - 2 - 2 - - - 2 - 1 1 - 2 -

 * - 100% * - * 42% * - * - * - * - - - 1% - * * - * -

 e                        

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 118

DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work?

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Smartphone (e.g. iPhone, 

Samsung, Blackberry that connects 

to the internet)

554 91 458 5 - 5 80 139 159 148 16 542 12

 95% 95% 96% 86% - 100% 96% 96% 95% 95% 87% 96% 87%

Laptop (PC/Apple, including 

netbooks)

488 82 402 4 - 4 72 123 139 129 16 475 13

 84% 86% 84% 68% - 82% 86% 85% 84% 83% 91% 84% 94%

Mobile tablet (e.g. iPad) 425 65 356 4 - 1 58 108 123 119 12 414 11

 73% 68% 74% 62% - 18% 69% 75% 74% 77% 69% 73% 83%

Desktop Personal Computer (e.g. 

PC, Mac or other type of 

computer)

280 50 229 1 - 4 40 65 80 78 10 276 4

 48% 52% 48% 13% - 84% 49% 45% 48% 50% 54% 49% 31%

Audio assistants (e.g. Amazon 

Alexa or Google Home)

248 48 199 1 - 3 42 60 67 67 6 244 4

 43% 50% 42% 15% - 60% 51% 41% 40% 43% 34% 43% 29%

Smartwatches (e.g. Garmin, FitBit, 

Apple Watch)

224 30 192 2 - 1 37 70 55 56 3 220 4

 39% 31% 40% 31% - 21% 45% 48% 33% 36% 17% 39% 26%

        zhi      

Games console 168 31 135 2 - 3 38 58 42 23 2 165 4

 29% 33% 28% 31% - 60% 45% 40% 25% 15% 9% 29% 28%

 i      zhi zhi i     

E-book reader (e.g. Kindle) 130 16 113 1 - 1 11 28 37 40 12 127 3

 22% 17% 24% 15% - 18% 13% 19% 22% 26% 65% 22% 24%

 f         f    

Mobile phone that does not 

connect to the internet

39 6 33 - - - 1 8 13 16 1 39 -

 7% 6% 7% - - - 1% 6% 8% 10% 5% 7% -

 f         zf    

TV / Smart TV 12 3 9 - - - 4 3 2 3 - 12 -

 2% 3% 2% - - - 5% 2% 1% 2% - 2% -

Speakers / sound bars 2 - 1 1 - - - - - 2 - 2 -

 * - * 13% - - - - - 1% - * -

Other smart devices 1 - 1 - - - - - 1 - - 1 -

 * - * - - - - - 1% - - * -

Other digital devices 7 1 6 - - - 2 2 2 2 - 7 -

 1% 1% 1% - - - 2% 1% 1% 1% - 1% -

None of the above 2 1 - 1 - - - 1 - 1 - 2 -

 * 1% - 14% - - - 1% - 1% - * -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 119

DIGUSE_HOME. Which, if any, of the following devices do you own or use outside of work?

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Smartphone (e.g. iPhone, Samsung, 

Blackberry that connects to the 

internet)

554 13 57 320 87 66 2 4 24 149 198 25 448 88 519 33

 95% 87% 97% 96% 96% 92% 100% 100% 93% 93% 97% 100% 96% 96% 96% 94%

Laptop (PC/Apple, including 

netbooks)

488 15 51 275 79 60 1 4 22 134 172 24 388 83 456 29

 84% 100% 86% 83% 87% 84% 52% 100% 87% 84% 85% 94% 83% 91% 84% 84%

Mobile tablet (e.g. iPad) 425 9 46 252 60 50 1 3 18 112 165 18 348 67 395 29

 73% 63% 77% 76% 67% 69% 48% 72% 70% 70% 81% 72% 74% 73% 73% 82%

           zi      

Desktop Personal Computer (e.g. 

PC, Mac or other type of computer)

280 2 29 151 58 37 - 1 11 71 100 12 211 60 255 25

 48% 14% 49% 45% 64% 51% - 28% 42% 44% 49% 47% 45% 65% 47% 70%

 ln    zc         zl  zn

Audio assistants (e.g. Amazon 

Alexa or Google Home)

248 7 25 136 33 41 1 2 10 54 99 14 217 25 238 8

 43% 50% 42% 41% 37% 57% 52% 48% 39% 34% 49% 54% 46% 27% 44% 24%

 imo     zcd     zi  zm  zo  

Smartwatches (e.g. Garmin, FitBit, 

Apple Watch)

224 4 25 126 32 32 - 2 9 58 80 15 189 25 213 10

 39% 27% 42% 38% 35% 44% - 50% 35% 36% 39% 59% 40% 28% 39% 28%

 m            m    

Games console 168 4 15 105 21 21 - 1 4 42 71 8 151 11 163 4

 29% 29% 25% 31% 23% 29% - 26% 17% 26% 35% 31% 32% 12% 30% 12%

 mo          z  zm  zo  

E-book reader (e.g. Kindle) 130 4 13 77 22 12 - 1 3 27 57 9 118 10 123 6

 22% 28% 22% 23% 24% 17% - 26% 12% 17% 28% 37% 25% 11% 23% 17%

 m          zi  zm    

Mobile phone that does not 

connect to the internet

39 - 4 23 5 8 - - 1 8 15 4 31 6 35 4

 7% - 6% 7% 6% 11% - - 4% 5% 7% 14% 7% 7% 6% 13%

TV / Smart TV 12 1 1 5 3 2 - - - 2 4 2 11 1 11 1

 2% 8% 2% 2% 3% 3% - - - 1% 2% 7% 2% 1% 2% 2%

Speakers / sound bars 2 - - 1 1 - - - - - 2 - 2 - 1 1

 * - - * 1% - - - - - 1% - * - * 2%

Other smart devices 1 - - 1 - - - - - - - - 1 - 1 -

 * - - * - - - - - - - - * - * -

Other digital devices 7 - - 2 2 3 - - - 1 3 - 7 - 7 -

 1% - - 1% 2% 5% - - - 1% 1% - 2% - 1% -

 c     zc           

None of the above 2 - - 1 1 - - - - - - - 1 - 1 -

 * - - * 1% - - - - - - - * - * -

 n                

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 120

DIGUSE_WORK. Which, if any, of the following devices do you use in your job?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Laptop (PC/Apple, including 

netbooks)

505 238 267 60 165 141 11 - 29 - - 99 225 141 40 99 503

 87% 85% 89% 85% 86% 87% 100% - 84% - - 90% 86% 87% 88% 90% 87%

Smartphone (e.g. iPhone, Samsung, 

Blackberry that connects to the 

internet)

489 237 252 52 150 149 11 - 28 - - 99 202 149 39 99 487

 84% 84% 84% 74% 78% 93% 100% - 81% - - 90% 77% 93% 86% 90% 84%

 cdl     zcd      cd  zl  l  

Desktop Personal Computer (e.g. 

PC, Mac or other type of computer)

461 204 257 66 154 120 5 - 25 - - 90 221 120 31 90 463

 79% 72% 86% 94% 80% 74% 47% - 74% - - 82% 84% 74% 68% 82% 80%

 a  za zdek         zmn     

Mobile tablet (e.g. iPad) 353 155 198 56 146 69 2 - 12 - - 67 202 69 14 67 358

 61% 55% 66% 80% 76% 43% 15% - 35% - - 61% 77% 43% 30% 61% 62%

 aemn  za zek zek       e zmno   mn  

Mobile phone that does not 

connect to the internet

68 17 51 10 16 15 1 - 6 - - 18 26 15 7 18 68

 12% 6% 17% 14% 8% 10% 11% - 18% - - 17% 10% 10% 17% 17% 12%

 a  za         d      

Audio assistants / Echo / Alexa / 

Google home

16 3 13 5 7 - - - 1 - - 3 12 - 1 3 17

 3% 1% 4% 7% 4% - - - 3% - - 3% 4% - 2% 3% 3%

 aem  za ze e       e zm   m  

Electronic medication system / 

device

3 2 1 2 1 - - - - - - - 3 - - - 3

 1% 1% * 3% * - - - - - - - 1% - - - 1%

    ze              

Printer / scanner 3 - 3 - - 2 - - - - - 1 - 2 - 1 3

 * - 1% - - 1% - - - - - 1% - 1% - 1% 1%

Care planning system / device / 

Nourish

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Other smart devices 2 - 2 1 - - - - - - - 1 1 - - 1 3

 * - 1% 1% - - - - - - - 1% * - - 1% 1%

Other digital device 21 8 14 6 12 3 - - - - - 1 17 3 - 1 23

 4% 3% 5% 8% 6% 2% - - - - - 1% 7% 2% - 1% 4%

    ek ze        zmo     

None of the above - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 121

DIGUSE_WORK. Which, if any, of the following devices do you use in your job?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Laptop (PC/Apple, including 

netbooks)

505 111 26 368 307 198 78 276 146 30 356 17 20 7 65 11 503

 87% 92% 69% 87% 88% 86% 88% 89% 84% 97% 86% 100% 90% 100% 82% 93% 87%

 b zbe  b              

Smartphone (e.g. iPhone, Samsung, 

Blackberry that connects to the 

internet)

489 106 31 352 295 194 82 266 134 24 346 16 22 7 63 11 487

 84% 89% 81% 83% 84% 84% 93% 85% 77% 79% 84% 94% 100% 100% 80% 91% 84%

 h      zh h          

Desktop Personal Computer (e.g. 

PC, Mac or other type of computer)

461 84 34 343 289 172 69 242 143 21 326 14 17 7 64 11 463

 79% 70% 90% 81% 83% 75% 78% 78% 82% 70% 79% 81% 78% 100% 81% 93% 80%

 a  a a ae             

Mobile tablet (e.g. iPad) 353 75 23 254 226 127 55 192 98 11 263 11 14 4 40 9 358

 61% 63% 61% 60% 65% 55% 63% 62% 57% 35% 64% 65% 65% 64% 51% 78% 62%

     e      zn       

Mobile phone that does not 

connect to the internet

68 7 5 56 42 26 9 31 27 7 43 1 4 - 13 - 68

 12% 6% 13% 13% 12% 11% 11% 10% 16% 21% 10% 8% 18% - 16% - 12%

 a   a a a            

Audio assistants / Echo / Alexa / 

Google home

16 6 1 9 9 7 1 10 5 - 10 - 2 - 2 2 17

 3% 5% 2% 2% 3% 3% 1% 3% 3% - 2% - 8% - 3% 16% 3%

Electronic medication system / 

device

3 - - 3 2 1 - 2 1 - 2 - - - 1 - 3

 1% - - 1% 1% 1% - 1% 1% - * - - - 1% - 1%

Printer / scanner 3 1 - 2 3 - 1 2 - - 2 - - - 1 - 3

 * 1% - * 1% - 1% 1% - - * - - - 1% - 1%

Care planning system / device / 

Nourish

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Other smart devices 2 1 1 1 1 1 - 2 1 - 1 - - - 1 1 3

 * 1% 2% * * 1% - 1% * - * - - - 1% 7% 1%

Other digital device 21 8 1 12 14 8 - 12 9 - 17 - - - 5 - 23

 4% 6% 4% 3% 4% 3% - 4% 5% - 4% - - - 6% - 4%

         f         

None of the above - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 122

DIGUSE_WORK. Which, if any, of the following devices do you use in your job?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Laptop (PC/Apple, including 

netbooks)

505 377 128 212 293 393 113 336 390 37 14 7 1 2 275 45 40 9 5 290

 87% 89% 83% 88% 87% 89% 81% 89% 88% 89% 62% 89% 100% 67% 91% 88% 90% 89% 81% 88%

 f     zf         z      

Smartphone (e.g. iPhone, 

Samsung, Blackberry that connects 

to the internet)

489 360 129 212 277 379 110 335 372 32 15 8 - 2 277 41 35 6 2 287

 84% 85% 83% 87% 82% 86% 79% 89% 84% 77% 69% 100% - 67% 92% 80% 79% 64% 32% 87%

 f     zf  zh       zi      

Desktop Personal Computer (e.g. 

PC, Mac or other type of 

computer)

461 340 121 194 267 350 111 295 353 35 18 6 - 3 232 44 29 9 3 268

 79% 80% 78% 80% 79% 79% 79% 78% 80% 85% 82% 78% - 100% 77% 86% 66% 89% 49% 81%

 p               p    p

Mobile tablet (e.g. iPad) 353 261 92 139 214 283 70 215 281 23 13 5 1 1 171 37 29 6 2 206

 61% 61% 59% 57% 63% 64% 50% 57% 63% 55% 60% 66% 100% 34% 57% 73% 65% 62% 30% 62%

 fg     zf   zg            

Mobile phone that does not 

connect to the internet

68 55 12 25 43 52 15 47 48 7 5 1 - - 34 7 3 3 1 34

 12% 13% 8% 10% 13% 12% 11% 12% 11% 16% 25% 10% - - 11% 14% 6% 31% 19% 10%

Audio assistants / Echo / Alexa / 

Google home

16 11 4 6 10 13 3 7 13 1 1 - - - 5 2 2 - - 9

 3% 3% 3% 2% 3% 3% 2% 2% 3% 2% 4% - - - 2% 4% 4% - - 3%

Electronic medication system / 

device

3 2 1 2 1 3 - 1 2 - - - - - 1 - 2 - - -

 1% * 1% 1% * 1% - * * - - - - - * - 5% - - -

                 zs    

Printer / scanner 3 2 1 2 1 2 1 2 3 - - - - - 2 - - - - 3

 * * 1% 1% * * 1% * 1% - - - - - 1% - - - - 1%

Care planning system / device / 

Nourish

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Other smart devices 2 - 2 2 1 2 - - 2 - - - - - - - - 1 - 2

 * - 2% 1% * 1% - - 1% - - - - - - - - 8% - *

   a                  

Other digital device 21 13 8 7 15 20 2 7 21 - 1 - - - 6 2 4 2 - 12

 4% 3% 5% 3% 4% 4% 1% 2% 5% - 4% - - - 2% 5% 9% 23% - 4%

 gn        zg            

None of the above - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 123

DIGUSE_WORK. Which, if any, of the following devices do you use in your job?

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Laptop (PC/Apple, including 

netbooks)

505 292 213 30 178 145 122 50 58 61 20 59 96 56 59 46

 87% 88% 85% 79% 88% 86% 90% 91% 85% 84% 90% 90% 90% 81% 88% 88%

Smartphone (e.g. iPhone, Samsung, 

Blackberry that connects to the 

internet)

489 275 213 33 170 137 121 48 58 63 20 56 86 62 57 39

 84% 83% 86% 89% 84% 82% 89% 86% 85% 88% 91% 85% 81% 89% 85% 74%

 o             o   

Desktop Personal Computer (e.g. 

PC, Mac or other type of computer)

461 254 207 29 169 134 99 42 55 64 16 53 88 54 55 34

 79% 77% 83% 79% 84% 80% 73% 76% 81% 89% 70% 79% 83% 78% 82% 66%

 fo    f     zo   o  o  

Mobile tablet (e.g. iPad) 353 199 153 17 127 105 77 40 38 48 11 37 64 38 41 34

 61% 60% 62% 45% 63% 62% 56% 72% 55% 66% 50% 56% 60% 55% 62% 66%

Mobile phone that does not 

connect to the internet

68 43 25 1 26 21 13 5 10 13 2 9 11 5 6 7

 12% 13% 10% 4% 13% 13% 10% 8% 15% 18% 9% 13% 10% 7% 9% 14%

          m       

Audio assistants / Echo / Alexa / 

Google home

16 9 6 - 6 5 3 - 1 2 - 1 7 2 2 1

 3% 3% 3% - 3% 3% 2% - 2% 3% - 1% 7% 2% 2% 2%

             z    

Electronic medication system / 

device

3 2 1 - 1 1 1 - 1 - - - 1 - 1 -

 1% 1% * - * 1% 1% - 2% - - - 1% - 1% -

Printer / scanner 3 1 2 1 1 1 - - - - - - 1 1 1 -

 * * 1% 3% * 1% - - - - - - 1% 1% 1% -

Care planning system / device / 

Nourish

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Other smart devices 2 2 1 - 1 - 1 - - - - - 2 - - -

 * * * - * - 1% - - - - - 2% - - -

             z    

Other digital device 21 13 9 1 4 9 7 2 4 1 - 1 7 2 4 -

 4% 4% 4% 3% 2% 5% 5% 4% 6% 2% - 1% 7% 3% 7% -

               o  

None of the above - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 124

DIGUSE_WORK. Which, if any, of the following devices do you use in your job?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Laptop (PC/Apple, including 

netbooks)

505 504 2 505 - 503 2 505 - 463 5 477 28 438 62 3 310 190 5 153 344 9 443 62

 87% 87% 100% 87% - 87% 100% 87% - 88% 59% 87% 88% 87% 89% 100% 91% 82% 73% 93% 85% 81% 88% 83%

 qt   z      z       zq   zt     

Smartphone (e.g. iPhone, Samsung, 

Blackberry that connects to the 

internet)

489 489 - 489 - 489 - 489 - 448 6 463 26 424 59 3 294 189 6 142 337 10 429 59

 84% 84% - 84% - 85% - 84% - 85% 75% 84% 81% 84% 85% 100% 86% 82% 100% 86% 83% 89% 85% 79%

  z    z    z               

Desktop Personal Computer (e.g. 

PC, Mac or other type of computer)

461 460 1 461 - 460 1 461 - 415 6 437 24 404 52 2 273 184 4 133 317 11 400 61

 79% 80% 49% 80% - 80% 58% 79% - 79% 79% 80% 74% 80% 75% 64% 80% 80% 68% 81% 78% 100% 79% 81%

Mobile tablet (e.g. iPad) 353 352 1 353 - 351 2 353 - 321 3 333 20 315 35 2 214 134 5 98 245 9 312 41

 61% 61% 51% 61% - 61% 100% 61% - 61% 35% 61% 63% 62% 51% 64% 62% 58% 72% 60% 61% 84% 62% 54%

              z           

Mobile phone that does not 

connect to the internet

68 66 2 67 1 67 1 68 - 58 1 63 5 63 3 1 39 28 - 24 44 - 58 10

 12% 11% 100% 12% 100% 12% 42% 12% - 11% 16% 12% 14% 12% 5% 36% 12% 12% - 15% 11% - 11% 13%

 ac                        

Audio assistants / Echo / Alexa / 

Google home

16 16 - 16 - 16 - 16 - 16 - 16 - 16 - - 10 6 - 5 11 - 15 1

 3% 3% - 3% - 3% - 3% - 3% - 3% - 3% - - 3% 2% - 3% 3% - 3% 1%

Electronic medication system / 

device

3 3 - 3 - 3 - 3 - 2 - 3 - 3 - - - 3 - 1 2 - 3 -

 1% 1% - 1% - 1% - 1% - * - 1% - 1% - - - 1% - 1% * - 1% -

                  p       

Printer / scanner 3 3 - 3 - 3 - 3 - 2 - 3 - 2 1 - 1 2 - 1 2 - 2 1

 * * - * - * - * - * - * - * 1% - * 1% - * * - * 1%

Care planning system / device / 

Nourish

- - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Other smart devices 2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - 1 2 - - 2 - 2 -

 * * - * - * - * - * - * - * - - * 1% - - 1% - * -

Other digital device 21 21 - 21 - 21 - 21 - 21 - 21 - 19 2 - 10 12 - 6 16 - 18 3

 4% 4% - 4% - 4% - 4% - 4% - 4% - 4% 3% - 3% 5% - 3% 4% - 4% 4%

None of the above - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 125

DIGUSE_WORK. Which, if any, of the following devices do you use in your job?

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Laptop (PC/Apple, including 

netbooks)

505 84 415 6 - 4 73 131 145 132 14 492 13

 87% 88% 87% 100% - 82% 88% 90% 87% 85% 78% 87% 100%

Smartphone (e.g. iPhone, 

Samsung, Blackberry that connects 

to the internet)

489 88 396 5 - 4 78 126 140 120 14 478 11

 84% 92% 83% 86% - 80% 94% 87% 84% 77% 77% 84% 79%

 bi zb     zhi i      

Desktop Personal Computer (e.g. 

PC, Mac or other type of 

computer)

461 77 380 4 - 5 64 108 135 126 16 454 6

 79% 80% 80% 68% - 100% 77% 74% 81% 81% 91% 80% 48%

            z  

Mobile tablet (e.g. iPad) 353 52 296 4 - 3 52 91 101 87 11 347 6

 61% 54% 62% 69% - 62% 63% 63% 61% 56% 62% 61% 45%

Mobile phone that does not 

connect to the internet

68 8 59 1 - - 9 14 17 25 2 67 1

 12% 9% 12% 14% - - 11% 10% 10% 16% 10% 12% 7%

          z    

Audio assistants / Echo / Alexa / 

Google home

16 2 14 - - - 1 4 6 5 - 16 -

 3% 2% 3% - - - 1% 3% 4% 3% - 3% -

Electronic medication system / 

device

3 1 2 - - - - 1 1 1 - 3 -

 1% 1% * - - - - 1% 1% 1% - 1% -

Printer / scanner 3 1 2 - - - 1 1 1 - - 3 -

 * 1% * - - - 1% 1% 1% - - * -

Care planning system / device / 

Nourish

- - - - - - - - - - - - -

 - - - - - - - - - - - - -

Other smart devices 2 - 2 - - - - 1 1 1 - 2 -

 * - 1% - - - - 1% 1% * - * -

Other digital device 21 3 19 - - - - 7 5 9 - 21 -

 4% 3% 4% - - - - 5% 3% 6% - 4% -

        f  f    

None of the above - - - - - - - - - - - - -

 - - - - - - - - - - - - -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 126

DIGUSE_WORK. Which, if any, of the following devices do you use in your job?

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Laptop (PC/Apple, including 

netbooks)

505 14 48 288 82 64 2 3 20 135 185 24 403 83 470 32

 87% 92% 80% 87% 91% 90% 100% 78% 79% 84% 91% 94% 86% 91% 87% 92%

           z      

Smartphone (e.g. iPhone, Samsung, 

Blackberry that connects to the 

internet)

489 11 51 281 77 59 2 4 19 131 180 25 392 80 459 28

 84% 73% 86% 85% 86% 81% 100% 100% 73% 82% 89% 97% 84% 87% 85% 79%

           z      

Desktop Personal Computer (e.g. 

PC, Mac or other type of computer)

461 11 49 250 78 61 2 4 19 122 159 19 367 81 426 32

 79% 76% 82% 75% 87% 85% 100% 100% 73% 76% 78% 76% 78% 88% 79% 93%

 c    zc         zl  z

Mobile tablet (e.g. iPad) 353 11 37 195 54 48 2 1 10 98 129 15 281 59 324 25

 61% 76% 63% 59% 60% 67% 100% 26% 40% 61% 63% 60% 60% 65% 60% 73%

Mobile phone that does not 

connect to the internet

68 2 5 33 12 15 - - 2 15 25 3 56 9 60 7

 12% 13% 9% 10% 14% 21% - - 8% 10% 12% 12% 12% 10% 11% 19%

      zc           

Audio assistants / Echo / Alexa / 

Google home

16 - 2 8 3 3 - - - 1 8 6 13 3 15 1

 3% - 4% 2% 3% 4% - - - 1% 4% 23% 3% 3% 3% 2%

 i          i      

Electronic medication system / 

device

3 - - 1 1 - - - - - 1 - 3 - 3 -

 1% - - * 1% - - - - - 1% - 1% - 1% -

Printer / scanner 3 - - 2 - 1 - - - 1 1 - 1 2 3 -

 * - - 1% - 1% - - - 1% * - * 2% * -

 l             l   

Care planning system / device / 

Nourish

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Other smart devices 2 - - 1 2 - - - - - - 1 2 - 2 -

 * - - * 2% - - - - - - 4% 1% - * -

Other digital device 21 - 1 13 3 3 - - - 3 7 2 19 3 19 3

 4% - 1% 4% 3% 4% - - - 2% 4% 6% 4% 3% 3% 8%

None of the above - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 127

DIGUSE_WORK2. Are any of these devices/is this device which you use in your job your own personal device?

Base : All who use a device at work (answering)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Yes 237 109 128 24 87 70 1 - 4 - - 50 111 70 6 50 243

 41% 39% 43% 35% 45% 44% 11% - 13% - - 45% 42% 44% 13% 45% 42%

 n            n n  n  

No 343 173 170 46 106 91 10 - 30 - - 61 152 91 39 61 337

 59% 61% 57% 65% 55% 56% 89% - 87% - - 55% 58% 56% 87% 55% 58%

               zlmo   

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 128

DIGUSE_WORK2. Are any of these devices/is this device which you use in your job your own personal device?

Base : All who use a device at work (answering)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Yes 237 48 18 171 155 82 46 121 69 8 170 8 19 3 22 6 243

 41% 40% 47% 41% 44% 36% 52% 39% 40% 26% 41% 49% 85% 52% 28% 51% 42%

 n    e  zg    n       

No 343 72 20 251 195 148 43 191 105 23 242 9 3 3 57 6 337

 59% 60% 53% 59% 56% 64% 48% 61% 60% 74% 59% 51% 15% 48% 72% 49% 58%

 f     d  f       zj   

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 129

DIGUSE_WORK2. Are any of these devices/is this device which you use in your job your own personal device?

Base : All who use a device at work (answering)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Yes 237 188 49 98 139 186 51 151 184 11 11 4 - 1 125 25 14 1 1 143

 41% 44% 32% 41% 41% 42% 37% 40% 41% 25% 49% 54% - 34% 41% 48% 32% 10% 14% 43%

 bi zb                   

No 343 238 105 144 199 255 88 226 260 31 11 4 1 2 177 27 30 9 6 189

 59% 56% 68% 59% 59% 58% 63% 60% 59% 75% 51% 46% 100% 66% 59% 52% 68% 90% 86% 57%

 a  za       z           

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 130

DIGUSE_WORK2. Are any of these devices/is this device which you use in your job your own personal device?

Base : All who use a device at work (answering)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Yes 237 118 119 24 91 68 43 18 22 35 7 22 47 32 29 25

 41% 36% 48% 65% 45% 41% 31% 33% 32% 49% 30% 34% 44% 46% 44% 47%

 af  za zdef f            

No 343 213 131 13 111 100 94 37 47 37 16 44 60 38 37 28

 59% 64% 52% 35% 55% 59% 69% 67% 68% 51% 70% 66% 56% 54% 56% 53%

 bc zb   c c zcd          

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 131

DIGUSE_WORK2. Are any of these devices/is this device which you use in your job your own personal device?

Base : All who use a device at work (answering)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Yes 237 237 - 237 - 237 - 237 - 210 4 218 19 213 20 1 135 98 4 68 167 2 204 33

 41% 41% - 41% - 41% - 41% - 40% 58% 40% 59% 42% 29% 36% 39% 43% 55% 41% 41% 18% 40% 44%

 kn            zk n           

No 343 341 2 342 1 341 2 343 - 315 3 330 13 292 49 2 208 132 3 97 237 9 301 42

 59% 59% 100% 59% 100% 59% 100% 59% - 60% 42% 60% 41% 58% 71% 64% 61% 57% 45% 59% 59% 82% 60% 56%

 l           zl   zm          

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 132

DIGUSE_WORK2. Are any of these devices/is this device which you use in your job your own personal device?

Base : All who use a device at work (answering)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Yes 237 45 191 1 - 3 43 52 69 62 7 230 7

 41% 47% 40% 13% - 58% 52% 36% 42% 40% 37% 41% 56%

       zg       

No 343 51 287 5 - 2 40 94 97 93 11 337 6

 59% 53% 60% 87% - 42% 48% 64% 58% 60% 63% 59% 44%

 f       f      

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 133

DIGUSE_WORK2. Are any of these devices/is this device which you use in your job your own personal device?

Base : All who use a device at work (answering)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Yes 237 5 29 130 40 29 2 2 13 67 91 13 187 40 224 13

 41% 35% 49% 39% 45% 41% 100% 48% 51% 42% 45% 50% 40% 44% 41% 37%

No 343 10 31 203 50 42 - 2 13 93 113 13 282 51 318 22

 59% 65% 51% 61% 55% 59% - 52% 49% 58% 55% 50% 60% 56% 59% 63%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 134

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices

Base : All with access to digital device at home or at work

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

6 9 5 3 - 7 - - - - - - 2 7 - - 2 8

 2% 2% 1% - 4% - - - - - - 2% 3% - - 2% 1%

     ze        m     

7 9 5 3 1 2 2 - - 1 - - 3 3 2 1 3 9

 1% 2% 1% 1% 1% 1% - - 4% - - 3% 1% 1% 3% 3% 2%

8 28 16 13 4 10 10 - - 2 - - 2 14 10 2 2 28

 5% 6% 4% 6% 5% 6% - - 6% - - 2% 5% 6% 5% 2% 5%

9 41 21 19 5 13 11 2 - 2 - - 6 19 11 4 6 42

 7% 8% 6% 8% 7% 7% 22% - 6% - - 6% 7% 7% 10% 6% 7%

10 - very confident 492 233 260 60 161 137 9 - 29 - - 97 221 137 37 97 492

 85% 83% 87% 85% 84% 85% 78% - 84% - - 88% 84% 85% 83% 88% 85%

Don't know 1 1 - - - 1 - - - - - - - 1 - - 1

 * * - - - 1% - - - - - - - 1% - - *

Not confident  (0-5) - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Confident  (6-10) 579 280 299 70 193 160 11 - 34 - - 110 263 160 45 110 579

 100% 100% 100% 100% 100% 99% 100% - 100% - - 100% 100% 99% 100% 100% 100%

Mean 9.73 9.68 9.77 9.77 9.66 9.77 9.78 - 9.71 - - 9.75 9.69 9.77 9.73 9.75 9.73

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 135

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices

Base : All with access to digital device at home or at work

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

6 9 3 3 3 6 3 - 7 2 - 6 - - - 2 - 8

 2% 3% 8% 1% 2% 1% - 2% 1% - 2% - - - 3% - 1%

 c  zc               

7 9 - 1 8 6 3 1 2 6 - 5 - 1 - 2 - 9

 1% - 2% 2% 2% 1% 1% 1% 4% - 1% - 4% - 3% - 2%

 g        zg         

8 28 9 - 20 12 16 2 11 15 1 20 2 1 - 2 2 28

 5% 7% - 5% 4% 7% 2% 4% 9% 4% 5% 13% 6% - 3% 17% 5%

  d       zfg         

9 41 9 1 30 28 12 5 19 16 2 28 - 1 1 7 2 42

 7% 8% 3% 7% 8% 5% 6% 6% 9% 6% 7% - 4% 15% 9% 16% 7%

10 - very confident 492 98 33 362 297 195 81 271 134 28 352 15 19 6 65 8 492

 85% 82% 87% 86% 85% 85% 91% 87% 77% 90% 85% 87% 87% 85% 82% 67% 85%

 h      h h          

Don't know 1 1 - - 1 - - 1 - - 1 - - - - - 1

 * 1% - - * - - * - - * - - - - - *

Not confident  (0-5) - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Confident  (6-10) 579 119 38 422 349 230 89 310 173 31 412 17 22 7 79 12 579

 100% 99% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Mean 9.73 9.67 9.58 9.75 9.74 9.71 9.87 9.76 9.58 9.86 9.74 9.74 9.74 9.85 9.64 9.5 9.73

 h      h h          

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 136

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

6 9 7 2 4 5 6 3 6 6 3 - - - - 3 1 1 - - 4

 2% 2% 1% 2% 1% 1% 2% 2% 1% 6% - - - - 1% 2% 2% - - 1%

          zn           

7 9 5 4 4 5 4 5 5 8 - - - - - 5 2 1 - 1 3

 1% 1% 3% 2% 1% 1% 4% 1% 2% - - - - - 2% 4% 2% - 19% 1%

 e      ze              

8 28 20 8 12 17 24 4 17 21 2 - 1 1 - 14 4 - - 1 16

 5% 5% 5% 5% 5% 6% 3% 5% 5% 5% - 12% 100% - 4% 7% - - 17% 5%

9 41 25 15 15 25 34 7 24 32 4 1 1 - - 18 3 3 2 - 24

 7% 6% 10% 6% 7% 8% 5% 6% 7% 10% 5% 10% - - 6% 6% 6% 23% - 7%

10 - very confident 492 368 125 207 285 372 121 325 376 33 21 6 - 3 261 41 40 7 4 284

 85% 86% 81% 86% 84% 84% 86% 86% 85% 79% 95% 78% - 100% 87% 80% 90% 77% 64% 85%

Don't know 1 - 1 - 1 1 - 1 1 - - - - - 1 - - - - 1

 * - 1% - * * - * * - - - - - * - - - - *

Not confident  (0-5) - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Confident  (6-10) 579 425 154 242 337 439 139 377 443 42 22 8 1 3 301 51 44 10 6 331

 100% 100% 99% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Mean 9.73 9.75 9.67 9.72 9.73 9.73 9.71 9.74 9.73 9.56 9.95 9.65 8 10 9.76 9.59 9.79 9.77 9.1 9.75

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 137

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

6 9 6 2 - 3 2 3 - - 1 2 - 2 1 1 1

 2% 2% 1% - 2% 1% 2% - - 2% 10% - 2% 1% 1% 2%

7 9 6 2 1 2 4 1 1 1 - - 1 1 1 2 2

 1% 2% 1% 2% 1% 2% 1% 2% 2% - - 1% 1% 1% 2% 4%

8 28 13 16 3 10 9 4 2 5 4 - 2 9 - 3 3

 5% 4% 6% 9% 5% 6% 3% 4% 8% 6% - 3% 8% - 5% 5%

 m        m m   m  m  

9 41 24 16 2 16 10 11 2 5 3 - 4 8 6 6 5

 7% 7% 7% 6% 8% 6% 8% 4% 8% 5% - 6% 7% 9% 10% 10%

10 - very confident 492 280 212 31 171 141 118 50 56 63 20 59 87 61 55 41

 85% 85% 85% 83% 84% 84% 86% 89% 82% 88% 90% 89% 82% 89% 82% 77%

Don't know 1 1 - - - 1 - - - - - - - - - 1

 * * - - - 1% - - - - - - - - - 2%

                z

Not confident  (0-5) - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Confident  (6-10) 579 330 249 37 202 167 137 56 68 72 22 66 107 69 67 51

 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100% 100% 100% 100% 100% 98%

 o                

Mean 9.73 9.72 9.74 9.69 9.73 9.7 9.75 9.8 9.71 9.76 9.6 9.84 9.65 9.83 9.68 9.61

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 138

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

6 9 9 - 9 - 9 - 9 - 8 - 8 1 8 1 - 7 2 - 2 6 1 7 2

 2% 2% - 2% - 2% - 2% - 2% - 1% 3% 2% 1% - 2% 1% - 1% 2% 9% 1% 3%

7 9 9 - 9 - 9 - 9 - 7 - 9 - 7 2 - 3 6 - 1 8 - 6 2

 1% 2% - 2% - 2% - 1% - 1% - 2% - 1% 3% - 1% 2% - * 2% - 1% 3%

8 28 28 - 28 - 27 1 28 - 25 - 28 - 25 4 - 17 12 - 8 20 1 24 5

 5% 5% - 5% - 5% 58% 5% - 5% - 5% - 5% 5% - 5% 5% - 5% 5% 7% 5% 6%

 e                        

9 41 41 - 41 - 41 - 41 - 37 1 37 3 35 5 1 28 12 - 16 25 - 35 6

 7% 7% - 7% - 7% - 7% - 7% 17% 7% 10% 7% 7% 32% 8% 5% - 10% 6% - 7% 8%

10 - very confident 492 491 2 492 1 492 1 492 - 448 6 465 28 430 58 2 287 199 6 138 346 9 432 60

 85% 85% 100% 85% 100% 85% 42% 85% - 85% 83% 85% 87% 85% 84% 68% 84% 86% 100% 83% 86% 84% 86% 80%

Don't know 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 * * - * - * - * - * - * - * - - * - - 1% - - * -

Not confident  (0-5) - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Confident  (6-10) 579 577 2 578 1 577 2 579 - 524 8 547 32 504 69 3 342 231 6 164 404 11 503 76

 100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100%

Mean 9.73 9.73 10 9.73 10 9.73 8.85 9.73 - 9.74 9.83 9.72 9.78 9.73 9.69 9.68 9.71 9.74 10 9.75 9.72 9.5 9.75 9.58

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 139

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident - - - - - - - - - - - - -

 - - - - - - - - - - - - -

1 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

2 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

3 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

4 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

5 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

6 9 2 7 - - - - 5 2 1 1 9 -

 2% 2% 1% - - - - 3% 1% 1% 5% 2% -

7 9 2 7 - - - 1 - 2 6 - 8 1

 1% 2% 1% - - - 1% - 1% 4% - 1% 6%

          zg    

8 28 3 25 - - - 2 3 9 13 2 28 1

 5% 3% 5% - - - 2% 2% 5% 8% 12% 5% 6%

          zg    

9 41 4 37 - - - 5 11 9 15 1 39 2

 7% 4% 8% - - - 6% 7% 5% 10% 6% 7% 14%

10 - very confident 492 85 402 6 - 5 75 126 145 120 14 482 10

 85% 89% 84% 100% - 100% 90% 87% 87% 77% 77% 85% 74%

 i      i i i     

Don't know 1 - 1 - - - - 1 - - - 1 -

 * - * - - - - 1% - - - * -

Not confident  (0-5) - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Confident  (6-10) 579 96 477 6 - 5 83 144 166 155 18 566 13

 100% 100% 100% 100% - 100% 100% 99% 100% 100% 100% 100% 100%

Mean 9.73 9.76 9.72 10 - 10 9.86 9.76 9.76 9.59 9.49 9.73 9.56

 i      i       

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 140

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Turning on digital devices

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

6 9 - 2 6 1 - - - 1 5 2 - 9 - 9 -

 2% - 3% 2% 1% - - - 5% 3% 1% - 2% - 2% -

7 9 1 1 3 2 2 - - 1 1 4 - 8 1 8 1

 1% 6% 2% 1% 2% 3% - - 3% 1% 2% - 2% 1% 1% 2%

8 28 1 3 15 4 5 - - 2 3 13 - 20 8 25 3

 5% 10% 5% 4% 4% 6% - - 6% 2% 6% - 4% 9% 5% 9%

 i          i      

9 41 2 5 21 7 4 - 1 4 10 9 3 33 5 35 5

 7% 12% 8% 6% 7% 6% - 24% 15% 6% 5% 13% 7% 6% 7% 15%

                n

10 - very confident 492 11 49 287 76 61 2 3 18 141 175 22 398 77 464 26

 85% 72% 82% 86% 85% 85% 100% 76% 71% 88% 86% 87% 85% 84% 86% 73%

Don't know 1 - - 1 - - - - - 1 - - 1 - 1 -

 * - - * - - - - - 1% - - * - * -

Not confident  (0-5) - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Confident  (6-10) 579 15 59 331 90 72 2 4 26 159 203 25 468 92 541 35

 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100% 100%

Mean 9.73 9.5 9.65 9.75 9.72 9.73 10 9.76 9.45 9.76 9.72 9.87 9.72 9.73 9.73 9.6

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 141

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network

Base : All with access to digital device at home or at work

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 4 - 4 1 1 - - - 1 - - - 2 - 1 - 3

 1% - 1% 2% 1% - - - 4% - - - 1% - 3% - 1%

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 1 1 - - 1 - - - - - - - 1 - - - 1

 * * - - * - - - - - - - * - - - *

5 7 4 4 1 4 2 - - - - - 1 5 2 - 1 8

 1% 1% 1% 2% 2% 1% - - - - - 1% 2% 1% - 1% 1%

6 13 10 3 3 3 2 - - - - - 4 7 2 - 4 12

 2% 4% 1% 5% 2% 1% - - - - - 4% 3% 1% - 4% 2%

 b b                

7 15 4 11 1 2 7 1 - - - - 5 3 7 1 5 14

 3% 1% 4% 1% 1% 4% 11% - - - - 4% 1% 4% 3% 4% 2%

 al             l  l  

8 51 17 34 9 21 9 2 - 2 - - 8 29 9 4 8 52

 9% 6% 11% 12% 11% 6% 15% - 6% - - 8% 11% 6% 9% 8% 9%

 a  za               

9 66 39 27 9 18 16 1 - 8 - - 14 27 16 10 14 66

 11% 14% 9% 13% 9% 10% 11% - 25% - - 12% 10% 10% 21% 12% 11%

               l   

10 - very confident 424 207 216 46 144 126 7 - 22 - - 78 190 126 29 78 424

 73% 74% 72% 66% 75% 78% 63% - 65% - - 71% 72% 78% 65% 71% 73%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 12 5 7 2 6 2 - - 1 - - 1 8 2 1 1 12

 2% 2% 2% 3% 3% 1% - - 4% - - 1% 3% 1% 3% 1% 2%

Confident  (6-10) 568 277 291 68 187 160 11 - 33 - - 109 255 160 44 109 568

 98% 98% 98% 97% 97% 99% 100% - 96% - - 99% 97% 99% 97% 99% 98%

Mean 9.42 9.48 9.37 9.19 9.43 9.56 9.26 - 9.34 - - 9.41 9.36 9.56 9.32 9.41 9.43

      c            

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 142

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network

Base : All with access to digital device at home or at work

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 4 - - 4 2 1 - 1 2 - 2 - - - 1 - 3

 1% - - 1% 1% 1% - * 1% - 1% - - - 2% - 1%

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 1 - - 1 1 - - - 1 - 1 - - - - - 1

 * - - * * - - - 1% - * - - - - - *

5 7 2 - 5 6 1 - 4 4 1 3 - 2 - 1 - 8

 1% 2% - 1% 2% * - 1% 2% 4% 1% - 8% - 1% - 1%

6 13 3 3 6 8 5 - 7 6 2 5 - 2 - 4 - 12

 2% 3% 9% 1% 2% 2% - 2% 3% 7% 1% - 9% - 5% - 2%

 cj  zc            j   

7 15 2 - 13 9 6 - 5 10 - 8 1 - - 4 2 14

 3% 2% - 3% 3% 2% - 1% 6% - 2% 6% - - 5% 17% 2%

         zfg         

8 51 10 8 33 29 21 2 26 23 2 29 2 4 - 12 1 52

 9% 8% 20% 8% 8% 9% 2% 8% 13% 7% 7% 13% 20% - 16% 7% 9%

 fj  zac      zf      zj   

9 66 14 6 46 42 24 7 35 24 2 52 2 2 3 4 1 66

 11% 12% 17% 11% 12% 11% 8% 11% 14% 7% 13% 12% 8% 51% 5% 9% 11%

 n                 

10 - very confident 424 89 21 314 252 172 79 235 104 23 313 12 12 3 52 8 424

 73% 74% 54% 74% 72% 75% 89% 75% 60% 75% 76% 70% 55% 49% 67% 67% 73%

 bh b  b   zgh h   z       

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 12 2 - 10 10 2 - 5 7 1 7 - 2 - 2 - 12

 2% 2% - 2% 3% 1% - 2% 4% 4% 2% - 8% - 3% - 2%

         z         

Confident  (6-10) 568 118 38 412 340 228 89 307 166 30 406 17 20 7 76 12 568

 98% 98% 100% 98% 97% 99% 100% 98% 96% 96% 98% 100% 92% 100% 97% 100% 98%

 h                 

Mean 9.42 9.48 9.07 9.44 9.38 9.49 9.87 9.5 9.04 9.34 9.53 9.45 8.76 9.49 9.1 9.26 9.43

 hn      zgh h   zn       

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 143

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

2 4 2 1 1 2 - 4 1 4 - - - - - 1 - - 1 1 1

 1% 1% 1% * 1% - 3% * 1% - - - - - * - - 12% 19% *

       ze              

3 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

4 1 - 1 - 1 1 - - 1 - - - - - - 1 - - - -

 * - 1% - * * - - * - - - - - - 2% - - - -

                zs     

5 7 5 3 2 5 4 4 6 4 1 1 - - 1 3 2 - - - 3

 1% 1% 2% 1% 2% 1% 3% 2% 1% 2% 4% - - 33% 1% 3% - - - 1%

6 13 10 3 5 8 10 3 8 8 1 - - - - 8 2 1 - - 5

 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% - - - - 3% 4% 2% - - 1%

7 15 13 2 4 11 12 3 10 8 - - - - - 10 2 - - - 6

 3% 3% 1% 2% 3% 3% 2% 3% 2% - - - - - 3% 4% - - - 2%

 h                    

8 51 37 13 17 33 36 15 27 41 5 5 2 - - 15 4 - - 2 35

 9% 9% 9% 7% 10% 8% 11% 7% 9% 11% 23% 26% - - 5% 9% - - 30% 10%

 np                   p

9 66 42 24 16 50 51 15 44 49 7 3 - - - 34 5 7 2 - 35

 11% 10% 16% 7% 15% 12% 11% 12% 11% 18% 12% - - - 11% 10% 15% 23% - 11%

 c    zc                

10 - very confident 424 316 107 196 227 328 96 281 329 28 13 6 1 2 231 35 37 6 3 248

 73% 74% 69% 81% 67% 74% 69% 74% 74% 67% 61% 74% 100% 67% 77% 68% 83% 65% 51% 75%

 d   zd                 

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 12 7 5 3 9 5 7 7 9 1 1 - - 1 4 3 - 1 1 4

 2% 2% 3% 1% 3% 1% 5% 2% 2% 2% 4% - - 33% 1% 5% - 12% 19% 1%

 e      ze         s     

Confident  (6-10) 568 418 150 239 329 436 132 371 435 41 21 8 1 2 298 49 44 8 5 328

 98% 98% 97% 99% 97% 99% 95% 98% 98% 98% 96% 100% 100% 67% 99% 95% 100% 88% 81% 99%

 f     zf              o

Mean 9.42 9.44 9.37 9.58 9.31 9.5 9.18 9.47 9.45 9.42 9.21 9.48 10 8.34 9.51 9.17 9.76 8.81 7.88 9.5

 df   zd  zf           o   o

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 144

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 4 2 1 - 1 - 1 1 1 - - - 1 - - -

 1% 1% * - 1% - 1% 2% 2% - - - 1% - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 1 1 - - - - 1 - - - - - - - - 1

 * * - - - - 1% - - - - - - - - 2%

                z

5 7 5 2 1 2 3 1 1 - 1 - - - - 3 2

 1% 2% 1% 2% 1% 2% 1% 2% - 2% - - - - 5% 4%

               zlm l

6 13 8 5 - 3 5 5 1 - 1 2 1 4 1 2 1

 2% 2% 2% - 2% 3% 3% 2% - 2% 10% 1% 3% 1% 2% 2%

7 15 8 7 1 5 7 2 - 3 2 2 - 4 3 2 -

 3% 3% 3% 3% 2% 4% 1% - 4% 3% 9% - 4% 4% 2% -

8 51 27 23 6 19 9 12 5 5 7 - 3 14 2 9 5

 9% 8% 9% 17% 9% 5% 9% 9% 8% 10% - 5% 13% 4% 13% 9%

 e   e         m  m  

9 66 36 31 2 25 21 13 7 7 8 2 5 13 10 9 6

 11% 11% 12% 5% 12% 12% 10% 12% 10% 11% 11% 8% 12% 14% 14% 11%

10 - very confident 424 244 180 27 146 123 102 40 53 53 16 57 72 53 42 38

 73% 74% 72% 73% 72% 74% 74% 72% 77% 73% 70% 86% 67% 77% 63% 73%

 n           zln     

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 12 8 4 1 4 3 3 2 1 1 - - 1 - 3 3

 2% 3% 1% 2% 2% 2% 2% 4% 2% 2% - - 1% - 5% 5%

               m m

Confident  (6-10) 568 323 245 37 198 165 134 53 67 71 22 66 106 69 64 50

 98% 97% 99% 98% 98% 98% 98% 96% 98% 98% 100% 100% 99% 100% 95% 95%

              no   

Mean 9.42 9.41 9.44 9.4 9.44 9.44 9.41 9.32 9.5 9.46 9.22 9.76 9.29 9.62 9.19 9.35

            zglno  n   

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 145

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

2 4 4 - 4 - 4 - 4 - 4 - 4 - 4 - - 2 1 - 1 2 - 1 2

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - 1% 1% - 1% 1% - * 3%

 v                       zv

3 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

4 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - - 1 - - 1 - 1 -

 * * - * - * - * - * - * - * - - - * - - * - * -

5 7 7 - 7 - 7 - 7 - 5 1 7 - 6 2 - 4 3 - 2 5 - 7 -

 1% 1% - 1% - 1% - 1% - 1% 15% 1% - 1% 3% - 1% 1% - 1% 1% - 1% -

6 13 13 - 13 - 13 - 13 - 13 - 12 1 11 1 1 8 5 - 2 10 - 8 5

 2% 2% - 2% - 2% - 2% - 2% - 2% 4% 2% 1% 36% 2% 2% - 2% 3% - 2% 6%

 v                       zv

7 15 15 - 15 - 15 - 15 - 12 1 14 1 14 1 - 8 7 - 5 10 - 14 1

 3% 3% - 3% - 3% - 3% - 2% 16% 3% 3% 3% 1% - 2% 3% - 3% 2% - 3% 1%

8 51 51 - 51 - 49 1 51 - 42 - 48 3 47 4 - 29 22 - 16 34 1 43 8

 9% 9% - 9% - 9% 58% 9% - 8% - 9% 9% 9% 5% - 8% 9% - 10% 8% 9% 9% 10%

 e                        

9 66 66 - 66 - 66 - 66 - 60 - 61 5 61 3 1 35 30 1 20 45 1 59 7

 11% 11% - 11% - 11% - 11% - 11% - 11% 16% 12% 4% 32% 10% 13% 13% 12% 11% 8% 12% 10%

 n                        

10 - very confident 424 422 2 423 1 423 1 424 - 389 5 402 22 362 59 1 256 162 6 118 297 9 371 53

 73% 73% 100% 73% 100% 73% 42% 73% - 74% 69% 73% 68% 72% 85% 32% 75% 70% 87% 71% 73% 84% 74% 70%

               zm          

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 12 12 - 12 - 12 - 12 - 10 1 12 - 10 2 - 7 5 - 4 8 - 9 2

 2% 2% - 2% - 2% - 2% - 2% 15% 2% - 2% 3% - 2% 2% - 2% 2% - 2% 3%

Confident  (6-10) 568 567 2 567 1 566 2 568 - 515 7 536 32 495 67 3 336 226 6 161 396 11 495 73

 98% 98% 100% 98% 100% 98% 100% 98% - 98% 85% 98% 100% 98% 97% 100% 98% 98% 100% 98% 98% 100% 98% 97%

Mean 9.42 9.42 10 9.42 10 9.43 8.85 9.42 - 9.44 8.79 9.42 9.42 9.4 9.63 8.24 9.45 9.37 9.87 9.4 9.42 9.75 9.46 9.16

                       z  

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 146

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident - - - - - - - - - - - - -

 - - - - - - - - - - - - -

1 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

2 4 - 4 - - - - - 1 2 - 4 -

 1% - 1% - - - - - 1% 2% - 1% -

3 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

4 1 - 1 - - - - - - 1 - 1 -

 * - * - - - - - - 1% - * -

5 7 1 7 - - - - - 4 2 2 7 1

 1% 1% 1% - - - - - 2% 1% 9% 1% 6%

6 13 2 11 - - - - 4 3 5 1 13 -

 2% 2% 2% - - - - 3% 2% 3% 5% 2% -

7 15 - 14 1 - - - 2 3 7 3 15 -

 3% - 3% 13% - - - 1% 2% 5% 17% 3% -

          f    

8 51 8 43 - - - 2 9 17 22 1 51 -

 9% 8% 9% - - - 3% 6% 10% 14% 5% 9% -

 f        f zfg    

9 66 6 60 - - - 7 11 23 22 2 64 2

 11% 6% 13% - - - 9% 8% 14% 14% 10% 11% 18%

10 - very confident 424 79 339 5 - 5 74 120 115 94 10 413 10

 73% 83% 71% 87% - 100% 89% 82% 69% 61% 54% 73% 76%

 bi zb     zhi zhi      

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Not confident  (0-5) 12 1 11 - - - - - 5 6 2 11 1

 2% 1% 2% - - - - - 3% 4% 9% 2% 6%

          g    

Confident  (6-10) 568 95 467 6 - 5 83 145 162 150 16 555 13

 98% 99% 98% 100% - 100% 100% 100% 97% 96% 91% 98% 94%

        i      

Mean 9.42 9.64 9.38 9.62 - 10 9.86 9.66 9.36 9.08 8.66 9.42 9.51

 i      zhi zhi      

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 147

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Connecting digital devices to a Wi-Fi network

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 4 - 1 - - 2 - - - 2 - - 2 1 4 -

 1% - 2% - - 3% - - - 2% - - 1% 1% 1% -

   c   zc           

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 1 - - 1 - - - - - - 1 - 1 - 1 -

 * - - * - - - - - - * - * - * -

5 7 1 2 3 1 - - - - 1 5 - 7 1 7 1

 1% 8% 3% 1% 1% - - - - 1% 3% - 1% 1% 1% 2%

6 13 - - 9 1 1 - - 1 4 2 1 12 1 12 1

 2% - - 3% 1% 2% - - 3% 3% 1% 5% 3% 1% 2% 2%

7 15 2 1 7 1 4 - - - 4 4 1 11 3 13 2

 3% 13% 2% 2% 1% 5% - - - 3% 2% 4% 2% 4% 2% 5%

8 51 1 2 26 9 13 - - 2 12 20 - 37 14 48 3

 9% 5% 3% 8% 10% 18% - - 8% 7% 10% - 8% 15% 9% 8%

      zbc        zl   

9 66 3 7 38 9 8 - 1 3 21 24 4 57 8 62 4

 11% 22% 12% 11% 10% 12% - 24% 13% 13% 12% 17% 12% 9% 11% 12%

10 - very confident 424 8 47 247 69 43 2 3 20 116 147 19 342 63 396 25

 73% 51% 78% 74% 77% 60% 100% 76% 77% 72% 72% 75% 73% 69% 73% 70%

 e  e e e            

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 12 1 3 4 1 2 - - - 4 6 - 10 2 11 1

 2% 8% 5% 1% 1% 3% - - - 2% 3% - 2% 2% 2% 2%

   c              

Confident  (6-10) 568 14 56 328 89 70 2 4 26 157 197 25 459 90 531 34

 98% 92% 95% 99% 99% 97% 100% 100% 100% 98% 97% 100% 98% 98% 98% 98%

    b             

Mean 9.42 8.89 9.44 9.48 9.57 9.03 10 9.76 9.6 9.38 9.44 9.53 9.42 9.31 9.42 9.35

 e   e e            

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 148

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc)

Base : All with access to digital device at home or at work

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 1 - 1 - 1 - - - - - - - 1 - - - 1

 * - * - 1% - - - - - - - * - - - *

5 5 3 2 - 3 - - - 1 - - 1 3 - 1 1 5

 1% 1% 1% - 1% - - - 4% - - 1% 1% - 3% 1% 1%

6 5 5 - - 3 1 - - - - - 1 3 1 - 1 4

 1% 2% - - 2% 1% - - - - - 1% 1% 1% - 1% 1%

  zb                

7 14 5 9 3 4 2 - - 1 - - 5 6 2 1 5 15

 2% 2% 3% 4% 2% 1% - - 2% - - 4% 2% 1% 2% 4% 3%

8 35 10 25 6 8 9 - - - - - 11 14 9 - 11 35

 6% 4% 8% 9% 4% 6% - - - - - 10% 5% 6% - 10% 6%

 a  za             n  

9 68 43 26 12 23 15 1 - 6 - - 12 34 15 7 12 68

 12% 15% 9% 17% 12% 10% 11% - 17% - - 11% 13% 10% 15% 11% 12%

 b zb                

10 - very confident 452 216 236 50 151 134 10 - 26 - - 81 201 134 36 81 452

 78% 77% 79% 71% 78% 83% 89% - 77% - - 73% 76% 83% 80% 73% 78%

      c            

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 6 3 3 - 4 - - - 1 - - 1 4 - 1 1 6

 1% 1% 1% - 2% - - - 4% - - 1% 1% - 3% 1% 1%

Confident  (6-10) 574 279 295 70 189 161 11 - 33 - - 109 259 161 44 109 574

 99% 99% 99% 100% 98% 100% 100% - 96% - - 99% 99% 100% 97% 99% 99%

Mean 9.6 9.61 9.6 9.55 9.56 9.74 9.89 - 9.58 - - 9.49 9.56 9.74 9.66 9.49 9.6

      zk        zo    

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 149

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc)

Base : All with access to digital device at home or at work

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 1 - - 1 1 - - - 1 - 1 - - - - - 1

 * - - * * - - - 1% - * - - - - - *

5 5 1 - 4 2 3 - 3 2 - 3 - - - 1 - 5

 1% 1% - 1% 1% 1% - 1% 1% - 1% - - - 2% - 1%

6 5 1 3 1 3 2 - 5 - - 3 - 1 - 1 - 4

 1% 1% 9% * 1% 1% - 2% - - 1% - 5% - 1% - 1%

 c  zac               

7 14 1 - 13 8 5 - 5 9 2 5 1 - - 4 1 15

 2% 1% - 3% 2% 2% - 2% 5% 7% 1% 6% - - 6% 8% 3%

 j        zfg      j   

8 35 8 3 24 25 10 2 22 10 4 21 2 - - 6 1 35

 6% 6% 8% 6% 7% 4% 2% 7% 6% 13% 5% 12% - - 8% 7% 6%

9 68 14 7 47 46 22 9 37 22 - 46 1 3 6 10 2 68

 12% 12% 18% 11% 13% 10% 10% 12% 13% - 11% 8% 13% 88% 12% 19% 12%

10 - very confident 452 95 25 332 264 188 77 241 128 25 332 13 18 1 56 8 452

 78% 79% 65% 79% 75% 82% 87% 77% 74% 80% 80% 75% 81% 12% 72% 66% 78%

       zgh    z       

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 6 1 - 5 3 3 - 3 3 - 5 - - - 1 - 6

 1% 1% - 1% 1% 1% - 1% 2% - 1% - - - 2% - 1%

Confident  (6-10) 574 119 38 417 347 227 89 309 170 31 408 17 22 7 77 12 574

 99% 99% 100% 99% 99% 99% 100% 99% 98% 100% 99% 100% 100% 100% 98% 100% 99%

Mean 9.6 9.66 9.3 9.61 9.57 9.65 9.85 9.59 9.49 9.53 9.66 9.52 9.65 9.12 9.43 9.43 9.6

 b b     zgh    zn       

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 150

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc)

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

4 1 1 - - 1 - 1 - 1 - - - - - - - - - - 1

 * * - - * - 1% - * - - - - - - - - - - *

5 5 1 4 1 3 3 2 2 3 2 - - - - - - - - 1 2

 1% * 2% * 1% 1% 2% * 1% 4% - - - - - - - - 19% 1%

 a  za       zn           

6 5 5 - 3 2 4 1 4 2 - - - - - 4 - - - - 2

 1% 1% - 1% 1% 1% 1% 1% * - - - - - 1% - - - - 1%

 h                    

7 14 13 1 3 11 8 6 9 11 1 - - - - 8 3 - - - 8

 2% 3% 1% 1% 3% 2% 4% 2% 2% 2% - - - - 3% 6% - - - 2%

8 35 27 7 13 21 27 7 18 33 3 1 3 - - 11 4 3 - 2 23

 6% 6% 5% 5% 6% 6% 5% 5% 7% 7% 4% 37% - - 4% 9% 6% - 30% 7%

 n        zg            

9 68 48 20 24 44 54 14 50 49 7 4 3 - 1 34 5 5 2 - 37

 12% 11% 13% 10% 13% 12% 10% 13% 11% 17% 18% 42% - 32% 11% 9% 10% 23% - 11%

10 - very confident 452 330 123 197 255 344 108 296 345 30 17 2 1 2 244 39 37 7 3 259

 78% 77% 79% 81% 75% 78% 78% 78% 78% 71% 78% 21% 100% 68% 81% 76% 84% 77% 51% 78%

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 6 2 4 1 5 3 3 2 4 2 - - - - - - - - 1 3

 1% * 2% * 1% 1% 2% * 1% 4% - - - - - - - - 19% 1%

 ae  a       n           

Confident  (6-10) 574 423 151 241 333 438 136 376 440 40 22 8 1 3 302 51 44 10 5 329

 99% 100% 98% 100% 99% 99% 98% 100% 99% 96% 100% 100% 100% 100% 100% 100% 100% 100% 81% 99%

  zb    z         i      

Mean 9.6 9.59 9.63 9.68 9.55 9.63 9.52 9.64 9.6 9.45 9.74 8.83 10 9.68 9.68 9.54 9.78 9.77 8.45 9.61

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 151

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc)

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 1 - 1 - 1 - - 1 - - - - - - - -

 * - * - 1% - - 2% - - - - - - - -

        z         

5 5 4 1 - 2 1 1 - 1 - - - - - 3 1

 1% 1% * - 1% * 1% - 2% - - - - - 4% 2%

               zl  

6 5 3 2 - 2 - 3 - - 1 2 - 1 - 1 -

 1% 1% 1% - 1% - 3% - - 2% 10% - 1% - 1% -

7 14 11 3 1 3 7 3 1 - 1 - 1 7 2 2 -

 2% 3% 1% 2% 2% 4% 2% 2% - 2% - 1% 7% 2% 2% -

             zho    

8 35 15 20 5 12 9 5 3 4 3 2 1 8 2 8 3

 6% 4% 8% 13% 6% 5% 4% 6% 6% 5% 9% 1% 8% 2% 12% 5%

               zkm  

9 68 36 32 2 25 24 12 8 6 8 5 6 13 9 9 5

 12% 11% 13% 6% 12% 14% 9% 15% 9% 11% 22% 9% 12% 12% 13% 9%

10 - very confident 452 262 190 30 157 127 112 41 57 59 13 58 77 57 45 44

 78% 79% 76% 79% 78% 76% 82% 74% 84% 81% 59% 88% 72% 83% 67% 84%

 n        n   zln  n  n

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 6 4 2 - 3 1 1 1 1 - - - - - 3 1

 1% 1% 1% - 1% * 1% 2% 2% - - - - - 4% 2%

               zl  

Confident  (6-10) 574 327 247 37 199 167 136 54 67 72 22 66 107 69 64 51

 99% 99% 99% 100% 99% 100% 99% 98% 98% 100% 100% 100% 100% 100% 96% 98%

 n            n    

Mean 9.6 9.6 9.6 9.62 9.6 9.6 9.63 9.52 9.71 9.68 9.2 9.84 9.48 9.76 9.31 9.72

 n        n n  zgln  ln  n

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 152

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc)

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

4 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - - 1 - - 1

 * * - * - * - * - * - * - * - - * - - - * - - 2%

                        zv

5 5 5 - 5 - 5 - 5 - 5 - 5 - 4 1 - 3 2 - 1 4 - 3 2

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 1% - 1% 1% - * 1% - 1% 3%

 v                        

6 5 5 - 5 - 5 - 5 - 4 - 4 1 3 1 1 3 2 - 1 4 - 2 3

 1% 1% - 1% - 1% - 1% - 1% - 1% 4% 1% 1% 36% 1% 1% - 1% 1% - * 5%

 v                       zv

7 14 14 - 14 - 14 - 14 - 13 - 14 - 13 1 - 8 6 - 3 9 1 13 1

 2% 2% - 2% - 2% - 2% - 2% - 3% - 3% 1% - 2% 2% - 2% 2% 9% 2% 2%

8 35 35 - 35 - 33 1 35 - 27 - 32 2 30 5 - 20 15 - 9 26 - 31 4

 6% 6% - 6% - 6% 58% 6% - 5% - 6% 7% 6% 7% - 6% 6% - 5% 6% - 6% 5%

 ei                        

9 68 68 - 68 - 68 - 68 - 61 - 63 5 60 6 1 42 25 2 22 46 1 60 8

 12% 12% - 12% - 12% - 12% - 12% - 11% 17% 12% 9% 32% 12% 11% 26% 13% 11% 8% 12% 11%

10 - very confident 452 451 2 451 1 451 1 452 - 413 8 429 23 395 55 1 266 182 5 130 313 9 397 56

 78% 78% 100% 78% 100% 78% 42% 78% - 79% 100% 78% 72% 78% 80% 32% 77% 79% 74% 79% 78% 84% 79% 74%

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 6 6 - 6 - 6 - 6 - 6 - 6 - 5 1 - 4 2 - 1 5 - 3 3

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 1% - 1% 1% - * 1% - 1% 4%

 v                       zv

Confident  (6-10) 574 573 2 573 1 572 2 574 - 519 8 542 32 500 68 3 339 229 6 164 399 11 502 72

 99% 99% 100% 99% 100% 99% 100% 99% - 99% 100% 99% 100% 99% 99% 100% 99% 99% 100% 100% 99% 100% 99% 96%

 w                      zw  

Mean 9.6 9.6 10 9.6 10 9.61 8.85 9.6 - 9.61 10 9.61 9.54 9.61 9.61 8.24 9.59 9.61 9.74 9.66 9.58 9.66 9.64 9.32

 w                      zw  

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 153

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc)

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident - - - - - - - - - - - - -

 - - - - - - - - - - - - -

1 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

2 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

3 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

4 1 - 1 - - - - - - 1 - 1 -

 * - * - - - - - - 1% - * -

5 5 - 5 - - - - 1 2 1 1 5 -

 1% - 1% - - - - 1% 1% 1% 5% 1% -

6 5 1 4 - - - - 3 2 - - 5 -

 1% 1% 1% - - - - 2% 1% - - 1% -

7 14 2 11 1 - - - 2 2 9 - 14 -

 2% 2% 2% 13% - - - 2% 1% 6% - 2% -

          zfh    

8 35 4 30 - - - 2 3 19 9 1 35 -

 6% 4% 6% - - - 3% 2% 11% 6% 6% 6% -

 g        zfg     

9 68 5 64 - - - 9 14 23 20 2 67 2

 12% 5% 13% - - - 11% 10% 14% 13% 10% 12% 14%

 a  za           

10 - very confident 452 84 363 5 - 5 72 122 119 114 14 441 12

 78% 87% 76% 87% - 100% 86% 84% 72% 74% 78% 78% 86%

 bh zb     zhi hi      

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Not confident  (0-5) 6 - 6 - - - - 1 2 2 1 6 -

 1% - 1% - - - - 1% 1% 2% 5% 1% -

Confident  (6-10) 574 96 472 6 - 5 83 144 165 153 17 561 13

 99% 100% 99% 100% - 100% 100% 99% 99% 98% 95% 99% 100%

Mean 9.6 9.75 9.57 9.62 - 10 9.84 9.7 9.5 9.49 9.52 9.6 9.86

       zhi       

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 154

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Using the controls on digital devices (e.g. touchscreen, mouse, keyboard, etc)

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 1 - - - - 1 - - - 1 - - 1 - 1 -

 * - - - - 2% - - - 1% - - * - * -

      zc           

5 5 - 2 3 - - - - 1 2 1 - 5 - 5 -

 1% - 4% 1% - - - - 3% 1% * - 1% - 1% -

   z              

6 5 - - 4 1 - - - - 3 1 1 5 - 5 -

 1% - - 1% 1% - - - - 2% * 5% 1% - 1% -

7 14 - 3 10 - 1 - - 1 2 5 1 14 - 13 1

 2% - 5% 3% - 2% - - 4% 1% 2% 4% 3% - 2% 2%

   d              

8 35 2 1 17 6 7 - 1 1 9 8 2 25 9 30 5

 6% 13% 1% 5% 7% 10% - 24% 5% 6% 4% 8% 5% 10% 6% 13%

9 68 1 7 38 12 9 1 - 4 17 28 3 57 10 64 4

 12% 6% 11% 12% 14% 13% 48% - 17% 11% 14% 13% 12% 11% 12% 12%

10 - very confident 452 12 47 261 70 53 1 3 18 125 161 18 362 72 424 25

 78% 80% 79% 79% 78% 74% 52% 76% 71% 78% 79% 71% 77% 79% 78% 73%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 6 - 2 3 - 1 - - 1 3 1 - 6 - 6 -

 1% - 4% 1% - 2% - - 3% 2% * - 1% - 1% -

Confident  (6-10) 574 15 57 330 90 71 2 4 25 157 202 25 463 92 536 35

 99% 100% 96% 99% 100% 98% 100% 100% 97% 98% 100% 100% 99% 100% 99% 100%

Mean 9.6 9.67 9.54 9.61 9.67 9.52 9.52 9.51 9.47 9.55 9.68 9.41 9.57 9.69 9.6 9.55

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 155

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 1 - 1 - 1 - - - - - - - 1 - - - 1

 * - * - 1% - - - - - - - * - - - *

2 1 - 1 - 1 - - - - - - - 1 - - - 1

 * - * - * - - - - - - - * - - - *

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 9 3 6 1 3 2 - - 1 - - 2 4 2 1 2 9

 2% 1% 2% 1% 2% 1% - - 4% - - 2% 1% 1% 3% 2% 2%

6 10 5 4 - 6 2 - - - - - 2 6 2 - 2 10

 2% 2% 1% - 3% 1% - - - - - 2% 2% 1% - 2% 2%

7 35 15 21 7 13 5 - - 1 - - 9 20 5 1 9 37

 6% 5% 7% 10% 7% 3% - - 2% - - 9% 8% 3% 2% 9% 6%

 em   e         m     

8 83 39 44 14 31 18 - - 1 - - 20 44 18 1 20 84

 14% 14% 15% 20% 16% 11% - - 3% - - 18% 17% 11% 2% 18% 14%

 n            n   n  

9 73 48 26 10 21 25 2 - 3 - - 12 31 25 6 12 71

 13% 17% 9% 15% 11% 15% 22% - 10% - - 10% 12% 15% 13% 10% 12%

 b zb                

10 - very confident 368 171 197 39 117 110 9 - 28 - - 66 156 110 36 66 367

 63% 61% 66% 55% 61% 68% 78% - 81% - - 60% 59% 68% 80% 60% 63%

 l              zlo   

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 11 3 8 1 5 2 - - 1 - - 2 6 2 1 2 11

 2% 1% 3% 1% 3% 1% - - 4% - - 2% 2% 1% 3% 2% 2%

Confident  (6-10) 569 278 291 69 188 159 11 - 33 - - 108 258 159 44 108 569

 98% 99% 97% 99% 97% 99% 100% - 96% - - 98% 98% 99% 97% 98% 98%

Mean 9.23 9.26 9.21 9.11 9.08 9.43 9.78 - 9.59 - - 9.13 9.09 9.43 9.64 9.13 9.22

 dl     zcdk        zlo zlo   

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 156

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 1 - - 1 1 - - 1 - - 1 - - - - - 1

 * - - * * - - * - - * - - - - - *

2 1 - - 1 1 - - - 1 - 1 - - - - - 1

 * - - * * - - - 1% - * - - - - - *

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 9 1 - 8 5 5 - 3 7 - 6 - - - 2 1 9

 2% 1% - 2% 1% 2% - 1% 4% - 1% - - - 3% 10% 2%

         zg         

6 10 3 - 7 7 3 - 5 4 2 6 - - - 1 1 10

 2% 2% - 2% 2% 1% - 2% 2% 6% 1% - - - 1% 8% 2%

7 35 7 3 25 25 10 4 12 18 5 23 - 2 - 5 - 37

 6% 6% 7% 6% 7% 4% 5% 4% 11% 17% 6% - 9% - 6% - 6%

 g        zg         

8 83 16 12 54 48 35 6 45 30 3 58 3 4 - 13 2 84

 14% 14% 32% 13% 14% 15% 7% 15% 17% 10% 14% 17% 18% - 17% 15% 14%

 f  zac      f         

9 73 18 5 50 41 32 13 36 24 5 54 1 1 3 5 3 71

 13% 15% 14% 12% 12% 14% 15% 12% 14% 15% 13% 8% 4% 52% 7% 28% 12%

10 - very confident 368 75 18 275 222 146 65 209 89 16 264 13 15 3 52 5 367

 63% 63% 48% 65% 64% 63% 73% 67% 51% 52% 64% 75% 70% 48% 66% 39% 63%

 bh   b   zh h          

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 11 1 - 10 7 5 - 4 8 - 8 - - - 2 1 11

 2% 1% - 2% 2% 2% - 1% 4% - 2% - - - 3% 10% 2%

         zg         

Confident  (6-10) 569 119 38 412 343 226 89 308 166 31 405 17 22 7 76 11 569

 98% 99% 100% 98% 98% 98% 100% 99% 96% 100% 98% 100% 100% 100% 97% 90% 98%

 h       h          

Mean 9.23 9.28 9.02 9.24 9.2 9.28 9.56 9.34 8.86 8.89 9.26 9.58 9.34 9.48 9.21 8.61 9.22

 h      zh zh          

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 157

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

1 1 1 - 1 - - 1 1 1 - - - - - 1 - - - 1 -

 * * - * - - 1% * * - - - - - * - - - 17% -

2 1 - 1 - 1 - 1 1 - 1 - - - - - - - - - -

 * - 1% - * - 1% * - 2% - - - - - - - - - -

          zn           

3 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

5 9 7 2 3 6 5 5 6 7 1 - - - 1 4 3 - - 1 4

 2% 2% 1% 1% 2% 1% 3% 2% 2% 2% - - - 34% 1% 5% - - 19% 1%

 e                    

6 10 8 2 3 7 7 2 4 8 - - - - - 4 1 - - - 7

 2% 2% 1% 1% 2% 2% 1% 1% 2% - - - - - 1% 2% - - - 2%

7 35 26 10 11 24 28 7 19 31 1 1 - - - 17 7 4 1 - 20

 6% 6% 6% 5% 7% 6% 5% 5% 7% 2% 4% - - - 6% 13% 8% 10% - 6%

                z     

8 83 61 21 30 53 61 21 53 63 8 7 4 - - 35 7 7 1 2 46

 14% 14% 14% 12% 16% 14% 15% 14% 14% 19% 31% 48% - - 12% 14% 15% 9% 27% 14%

9 73 45 28 25 48 55 18 50 58 3 2 3 - 1 40 5 5 3 - 46

 13% 11% 18% 10% 14% 13% 13% 13% 13% 8% 10% 42% - 32% 13% 10% 11% 26% - 14%

 a  za                  

10 - very confident 368 278 91 169 199 284 84 243 276 28 12 1 1 1 200 29 29 5 2 210

 63% 65% 59% 70% 59% 64% 61% 64% 62% 67% 54% 10% 100% 33% 66% 57% 66% 56% 37% 63%

 d   zd                 

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 11 8 3 4 7 5 7 8 9 2 - - - 1 5 3 - - 2 4

 2% 2% 2% 2% 2% 1% 5% 2% 2% 4% - - - 34% 2% 5% - - 36% 1%

 e      ze              

Confident  (6-10) 569 417 152 238 331 436 133 369 435 40 22 8 1 2 296 49 44 10 4 328

 98% 98% 98% 98% 98% 99% 95% 98% 98% 96% 100% 100% 100% 66% 98% 95% 100% 100% 64% 99%

 f     zf               

Mean 9.23 9.25 9.19 9.36 9.14 9.28 9.07 9.26 9.2 9.21 9.15 8.63 10 7.96 9.31 8.93 9.35 9.28 7 9.27

 d   zd                 

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 158

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 1 - 1 - - - - - - - - - 1 - - -

 * - * - - - - - - - - - 1% - - -

2 1 1 - - 1 - - - - - - - - - 1 -

 * * - - * - - - - - - - - - 1% -

               z  

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 9 4 5 1 3 3 - 4 1 - - - 1 - 3 -

 2% 1% 2% 3% 1% 2% - 7% 2% - - - 1% - 5% -

    f    ziklm       zm  

6 10 7 3 - 4 5 1 1 - - - 1 3 1 2 2

 2% 2% 1% - 2% 3% 1% 2% - - - 1% 3% 1% 2% 4%

7 35 23 12 4 8 16 8 1 1 5 2 3 8 3 7 5

 6% 7% 5% 10% 4% 9% 6% 2% 2% 6% 9% 5% 7% 5% 11% 9%

      zd         h  

8 83 48 35 6 29 20 23 6 8 9 5 6 18 9 12 10

 14% 15% 14% 15% 15% 12% 17% 10% 12% 13% 20% 9% 17% 13% 18% 18%

9 73 43 30 1 24 18 26 6 9 9 5 9 13 9 7 7

 13% 13% 12% 3% 12% 10% 19% 11% 13% 12% 21% 13% 12% 13% 11% 13%

       zce          

10 - very confident 368 205 163 26 133 107 79 38 49 49 11 47 64 47 34 29

 63% 62% 65% 68% 66% 63% 58% 68% 71% 69% 50% 71% 59% 68% 51% 56%

 n        n n  n  n   

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 11 5 6 1 4 3 - 4 1 - - - 2 - 4 -

 2% 2% 2% 3% 2% 2% - 7% 2% - - - 2% - 6% -

    f    zikm       zikm  

Confident  (6-10) 569 326 243 36 198 165 137 52 67 72 22 66 105 69 63 52

 98% 98% 98% 97% 98% 98% 100% 93% 98% 100% 100% 100% 98% 100% 94% 100%

 gn      c   gn  gn  gn   

Mean 9.23 9.21 9.27 9.21 9.29 9.17 9.27 9.21 9.49 9.43 9.12 9.47 9.08 9.41 8.74 9.09

 n        n n  ln  n   

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 159

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

1 1 1 - 1 - - 1 1 - 1 - 1 - 1 - - 1 - - - 1 - 1 -

 * * - * - - 58% * - * - * - * - - * - - - * - * -

2 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - - 1 - 1 -

 * * - * - * - * - * - * - * - - * - - - * - * -

3 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

5 9 9 - 9 - 9 - 9 - 8 - 9 - 9 - - 3 6 - 2 7 - 5 4

 2% 2% - 2% - 2% - 2% - 2% - 2% - 2% - - 1% 3% - 1% 2% - 1% 6%

 v                       zv

6 10 10 - 10 - 10 - 10 - 9 - 10 - 7 3 - 5 5 - 1 8 1 8 1

 2% 2% - 2% - 2% - 2% - 2% - 2% - 1% 4% - 1% 2% - 1% 2% 9% 2% 2%

7 35 35 - 35 - 35 - 35 - 29 1 34 1 32 3 - 17 19 - 8 26 1 32 3

 6% 6% - 6% - 6% - 6% - 6% 10% 6% 3% 6% 4% - 5% 8% - 5% 7% 9% 6% 4%

8 83 83 - 83 - 83 - 83 - 73 - 75 7 71 9 2 47 35 1 21 60 1 66 17

 14% 14% - 14% - 14% - 14% - 14% - 14% 23% 14% 13% 68% 14% 15% 14% 13% 15% 8% 13% 23%

 v                       zv

9 73 73 - 73 - 73 - 73 - 67 1 68 5 66 6 - 46 25 2 20 53 1 66 7

 13% 13% - 13% - 13% - 13% - 13% 16% 12% 17% 13% 8% - 13% 11% 26% 12% 13% 8% 13% 10%

10 - very confident 368 366 2 367 1 367 1 368 - 337 6 350 18 317 49 1 223 141 4 113 247 7 326 42

 63% 63% 100% 63% 100% 64% 42% 63% - 64% 74% 64% 58% 63% 70% 32% 65% 61% 60% 69% 61% 67% 65% 56%

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 11 11 - 11 - 10 1 11 - 10 - 11 - 11 - - 5 6 - 2 9 - 7 4

 2% 2% - 2% - 2% 58% 2% - 2% - 2% - 2% - - 2% 3% - 1% 2% - 1% 6%

 ev                       zv

Confident  (6-10) 569 567 2 568 1 568 1 569 - 515 8 537 32 494 69 3 338 225 6 163 395 11 497 71

 98% 98% 100% 98% 100% 98% 42% 98% - 98% 100% 98% 100% 98% 100% 100% 98% 97% 100% 99% 98% 100% 99% 94%

 w     z                 zw  

Mean 9.23 9.23 10 9.23 10 9.25 4.82 9.23 - 9.25 9.54 9.23 9.29 9.22 9.37 8.65 9.29 9.13 9.47 9.4 9.17 9.16 9.27 8.98

      z                   

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 160

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident - - - - - - - - - - - - -

 - - - - - - - - - - - - -

1 1 - 1 - - - - - 1 - - 1 -

 * - * - - - - - 1% - - * -

2 1 - 1 - - - - - - - 1 1 -

 * - * - - - - - - - 5% * -

3 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

4 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

5 9 - 9 - - - - 1 2 6 1 9 -

 2% - 2% - - - - 1% 1% 4% 5% 2% -

          z    

6 10 1 9 - - - - 1 5 4 - 10 -

 2% 1% 2% - - - - 1% 3% 3% - 2% -

7 35 4 32 - - - 4 2 10 13 5 35 -

 6% 4% 7% - - - 5% 1% 6% 8% 30% 6% -

 g        g g    

8 83 11 71 1 - - 6 16 29 28 3 83 -

 14% 12% 15% 13% - - 8% 11% 18% 18% 15% 15% -

         f f    

9 73 8 64 1 - - 13 17 19 23 1 71 2

 13% 8% 13% 18% - - 16% 12% 11% 15% 6% 13% 15%

10 - very confident 368 72 292 4 - 5 59 109 101 82 7 357 11

 63% 75% 61% 69% - 100% 71% 75% 61% 53% 40% 63% 85%

 bi zb     i zhi      

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Not confident  (0-5) 11 - 11 - - - - 1 3 6 2 11 -

 2% - 2% - - - - 1% 2% 4% 10% 2% -

Confident  (6-10) 569 96 467 6 - 5 83 144 164 150 16 555 13

 98% 100% 98% 100% - 100% 100% 99% 98% 96% 90% 98% 100%

Mean 9.23 9.53 9.17 9.57 - 10 9.53 9.58 9.13 8.95 8.11 9.22 9.85

 bi zb     zhi zhi      

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 161

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Finding and opening different apps on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 1 - - 1 - - - - - - - - - 1 - 1

 * - - * - - - - - - - - - 1% - 3%

              l  zn

2 1 - 1 - - - - - - - - - 1 - 1 -

 * - 2% - - - - - - - - - * - * -

   zc              

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 9 - 1 5 - 3 - - 1 2 2 - 8 1 9 -

 2% - 2% 2% - 3% - - 3% 1% 1% - 2% 1% 2% -

6 10 - 1 5 2 2 - - - 4 5 - 10 - 10 -

 2% - 2% 1% 2% 3% - - - 3% 3% - 2% - 2% -

7 35 3 2 19 2 6 1 1 1 7 12 2 31 4 34 1

 6% 20% 4% 6% 2% 8% 52% 24% 3% 4% 6% 6% 7% 5% 6% 3%

8 83 3 4 49 12 14 - - 2 20 32 5 66 16 77 6

 14% 18% 7% 15% 14% 20% - - 9% 12% 16% 20% 14% 18% 14% 18%

      b           

9 73 1 11 45 9 7 - - 3 24 26 3 60 11 70 3

 13% 6% 18% 14% 11% 10% - - 11% 15% 13% 13% 13% 12% 13% 9%

10 - very confident 368 8 39 208 64 40 1 3 19 104 126 15 293 58 341 24

 63% 56% 66% 62% 71% 55% 48% 76% 74% 65% 62% 61% 62% 63% 63% 68%

     e            

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 11 - 2 7 - 3 - - 1 2 2 - 9 2 10 1

 2% - 4% 2% - 3% - - 3% 1% 1% - 2% 2% 2% 3%

Confident  (6-10) 569 15 57 326 90 69 2 4 25 158 201 25 460 89 532 34

 98% 100% 96% 98% 100% 97% 100% 100% 97% 99% 99% 100% 98% 98% 98% 97%

Mean 9.23 8.98 9.28 9.23 9.47 8.96 8.44 9.27 9.48 9.32 9.23 9.29 9.21 9.22 9.23 9.19

     ze            

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 162

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident 1 1 - 1 - - - - - - - - 1 - - - 1

 * * - 1% - - - - - - - - * - - - *

1 1 - 1 1 - - - - - - - - 1 - - - 1

 * - * 1% - - - - - - - - * - - - *

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 1 1 - - - - - - - - - 1 - - - 1 1

 * * - - - - - - - - - 1% - - - 1% *

4 8 2 6 - 3 1 - - 1 - - 2 3 1 1 2 7

 1% 1% 2% - 2% 1% - - 4% - - 2% 1% 1% 3% 2% 1%

5 11 6 5 2 7 3 - - - - - - 8 3 - - 13

 2% 2% 2% 2% 4% 2% - - - - - - 3% 2% - - 2%

6 24 16 8 4 9 5 - - - - - 6 13 5 - 6 25

 4% 6% 3% 5% 5% 3% - - - - - 6% 5% 3% - 6% 4%

7 35 20 15 4 12 4 - - 4 - - 11 16 4 4 11 34

 6% 7% 5% 5% 6% 2% - - 13% - - 10% 6% 2% 10% 10% 6%

 em           e   m m  

8 121 54 67 18 40 28 3 - 5 - - 26 58 28 8 26 120

 21% 19% 22% 26% 21% 17% 26% - 16% - - 24% 22% 17% 19% 24% 21%

9 84 40 45 15 25 23 4 - 2 - - 15 40 23 6 15 82

 15% 14% 15% 22% 13% 14% 37% - 6% - - 13% 15% 14% 14% 13% 14%

10 - very confident 295 143 152 26 96 98 4 - 21 - - 50 122 98 25 50 296

 51% 51% 51% 37% 50% 61% 37% - 62% - - 45% 47% 61% 55% 45% 51%

 c     zck        zlo    

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 21 9 12 3 10 4 - - 1 - - 3 13 4 1 3 23

 4% 3% 4% 5% 5% 2% - - 4% - - 3% 5% 2% 3% 3% 4%

Confident  (6-10) 559 272 287 67 183 158 11 - 33 - - 107 250 158 44 107 557

 96% 97% 96% 95% 95% 98% 100% - 96% - - 97% 95% 98% 97% 97% 96%

Mean 8.88 8.84 8.92 8.56 8.79 9.2 9.1 - 9.02 - - 8.71 8.73 9.2 9.04 8.71 8.87

 l     zcdk        zlo    

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 163

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident 1 1 - - - 1 - - 1 - 1 - - - - - 1

 * 1% - - - * - - * - * - - - - - *

1 1 1 - - - 1 - - 1 - 1 - - - - - 1

 * 1% - - - * - - * - * - - - - - *

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 1 - - 1 - 1 - 1 - - 1 - - - - - 1

 * - - * - * - * - - * - - - - - *

4 8 - - 8 6 1 1 3 4 1 4 - - - 2 - 7

 1% - - 2% 2% 1% 1% 1% 2% 3% 1% - - - 3% - 1%

5 11 2 2 8 6 5 - 5 5 - 8 1 - - 2 - 13

 2% 1% 4% 2% 2% 2% - 2% 3% - 2% 6% - - 2% - 2%

6 24 5 5 14 16 9 2 8 13 4 14 - 3 - 4 - 25

 4% 4% 13% 3% 4% 4% 3% 3% 8% 13% 3% - 13% - 5% - 4%

   zc      zg         

7 35 4 3 28 26 9 4 23 8 1 23 2 1 2 4 2 34

 6% 4% 7% 7% 8% 4% 5% 7% 5% 3% 6% 13% 4% 36% 5% 15% 6%

8 121 26 12 82 65 55 11 68 41 2 81 6 4 2 18 6 120

 21% 22% 32% 19% 19% 24% 13% 22% 24% 8% 20% 37% 17% 36% 23% 53% 21%

 f        f         

9 84 13 7 65 51 33 13 42 28 5 60 - 4 1 13 2 82

 15% 11% 18% 15% 15% 14% 14% 13% 16% 15% 15% - 17% 15% 17% 15% 14%

10 - very confident 295 68 10 218 179 116 57 161 73 18 220 8 11 1 36 2 296

 51% 56% 25% 52% 51% 50% 65% 52% 42% 58% 53% 44% 49% 12% 45% 17% 51%

 bh b  b   zgh h          

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 21 3 2 16 12 9 1 9 11 1 15 1 - - 4 - 23

 4% 3% 4% 4% 3% 4% 1% 3% 6% 3% 4% 6% - - 5% - 4%

Confident  (6-10) 559 117 37 406 338 221 88 303 163 30 398 16 22 7 74 12 557

 96% 97% 96% 96% 97% 96% 99% 97% 94% 97% 96% 94% 100% 100% 95% 100% 96%

Mean 8.88 8.97 8.22 8.92 8.88 8.88 9.3 8.94 8.55 8.91 8.95 8.59 8.84 8.04 8.74 8.35 8.87

 bh b  b   zgh h          

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 164

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident 1 1 - 1 - 1 - - 1 - - - - - - - - - - 1

 * * - * - * - - * - - - - - - - - - - *

1 1 1 - 1 - - 1 - 1 - - - - - - 1 - - - -

 * * - * - - 1% - * - - - - - - 2% - - - -

                zs     

2 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

3 1 - 1 - 1 1 - 1 - 1 - - - - - - - - - -

 * - * - * * - * - 2% - - - - - - - - - -

          zn           

4 8 5 3 4 3 3 5 4 8 - 1 - - - 3 1 1 1 2 2

 1% 1% 2% 2% 1% 1% 3% 1% 2% - 4% - - - 1% 2% 2% 10% 36% 1%

 e      ze              

5 11 8 3 4 7 7 4 3 9 2 - - - - 2 1 2 - - 6

 2% 2% 2% 1% 2% 2% 3% 1% 2% 4% - - - - 1% 2% 4% - - 2%

 gn        g n           

6 24 17 7 9 15 17 7 16 15 3 - 1 - 1 11 3 1 - - 11

 4% 4% 5% 4% 4% 4% 5% 4% 3% 6% - 10% - 33% 4% 6% 2% - - 3%

7 35 24 11 13 22 28 7 24 22 3 1 - - - 19 4 2 - - 16

 6% 6% 7% 5% 7% 6% 5% 6% 5% 8% 4% - - - 6% 8% 4% - - 5%

 h                    

8 121 94 26 51 69 92 29 81 87 5 8 5 - 1 62 11 9 1 1 65

 21% 22% 17% 21% 21% 21% 21% 22% 20% 11% 38% 68% - 34% 20% 21% 20% 8% 14% 20%

9 84 57 27 23 62 59 26 53 72 6 1 1 - 1 44 9 10 3 - 50

 15% 13% 17% 9% 18% 13% 18% 14% 16% 13% 6% 11% - 32% 15% 17% 22% 35% - 15%

 c    zc                

10 - very confident 295 218 76 137 158 235 60 196 230 23 11 1 1 - 160 22 20 5 3 180

 51% 51% 49% 56% 47% 53% 43% 52% 52% 55% 48% 11% 100% - 53% 43% 46% 47% 51% 54%

 df   zd  zf               

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 21 15 6 9 12 11 10 8 18 3 1 - - - 5 3 3 1 2 9

 4% 3% 4% 4% 3% 2% 7% 2% 4% 6% 4% - - - 2% 6% 6% 10% 36% 3%

 egn      ze  g            

Confident  (6-10) 559 411 148 233 326 429 130 369 425 39 21 8 1 3 297 48 42 9 4 323

 96% 97% 96% 96% 97% 98% 93% 98% 96% 94% 96% 100% 100% 100% 98% 94% 94% 90% 64% 97%

 f     zf  zh       z      

Mean 8.88 8.89 8.84 8.93 8.84 8.96 8.61 8.95 8.92 8.8 8.81 8.12 10 7.66 9.01 8.57 8.85 8.91 7.59 9.01

 f     zf         z     zo

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 165

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident 1 - 1 - - 1 - - - - - - - - 1 -

 * - * - - * - - - - - - - - 1% -

               z  

1 1 - 1 - - 1 - - - - - - - - 1 -

 * - * - - * - - - - - - - - 1% -

               z  

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 1 - 1 - 1 - - - - - - - - - 1 -

 * - * - * - - - - - - - - - 1% -

               z  

4 8 4 3 1 1 2 1 3 1 - - 1 2 - 1 -

 1% 1% 1% 2% 1% 1% 1% 5% 2% - - 1% 2% - 1% -

5 11 4 7 1 6 4 1 - - - - 2 3 3 2 2

 2% 1% 3% 2% 3% 2% * - - - - 2% 3% 5% 2% 3%

6 24 15 9 - 8 8 8 1 1 3 2 2 4 5 5 1

 4% 4% 4% - 4% 5% 6% 2% 2% 5% 10% 3% 4% 7% 7% 2%

7 35 26 10 2 8 12 12 - 1 5 4 4 9 2 4 7

 6% 8% 4% 4% 4% 7% 9% - 2% 6% 20% 5% 8% 2% 6% 12%

 b            g   zghm

8 121 71 49 9 41 36 27 12 18 13 5 14 21 13 15 11

 21% 22% 20% 25% 21% 21% 20% 22% 26% 17% 21% 22% 19% 18% 22% 20%

9 84 49 35 4 27 19 27 10 12 9 4 7 18 9 9 7

 15% 15% 14% 10% 13% 12% 20% 17% 17% 13% 19% 11% 16% 13% 13% 13%

10 - very confident 295 162 133 21 110 86 61 30 35 42 7 37 51 37 29 26

 51% 49% 53% 56% 54% 51% 45% 55% 51% 59% 30% 55% 48% 54% 44% 49%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 21 8 12 2 8 7 2 3 1 - - 3 5 3 5 2

 4% 3% 5% 5% 4% 4% 1% 5% 2% - - 4% 4% 5% 7% 3%

               i  

Confident  (6-10) 559 322 237 36 194 160 135 53 67 72 22 64 102 66 62 51

 96% 97% 95% 95% 96% 96% 99% 95% 98% 100% 100% 96% 96% 95% 93% 97%

          n       

Mean 8.88 8.87 8.9 9 8.97 8.78 8.84 9.04 9.07 9.14 8.4 8.98 8.82 8.9 8.43 8.85

 n        n n       

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 166

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - - 1 - - 1 - 1 -

 * * - * - * - * - * - * - * - - - * - - * - * -

1 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - - 1 - - 1 - 1 -

 * * - * - * - * - * - * - * - - - * - - * - * -

2 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

3 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 * * - * - * - * - * - * - * - - * - - * - - * -

4 8 8 - 8 - 6 1 8 - 8 - 8 - 8 - - 6 1 - - 8 - 4 4

 1% 1% - 1% - 1% 58% 1% - 1% - 1% - 1% - - 2% 1% - - 2% - 1% 5%

 ev                       zv

5 11 11 - 11 - 11 - 11 - 7 - 8 3 9 2 - 2 9 1 - 9 2 9 2

 2% 2% - 2% - 2% - 2% - 1% - 1% 11% 2% 3% - * 4% 14% - 2% 17% 2% 2%

 ikp            zk     zp       

6 24 24 - 24 - 24 - 24 - 22 2 21 4 19 4 1 13 11 - 5 19 - 19 5

 4% 4% - 4% - 4% - 4% - 4% 26% 4% 12% 4% 5% 36% 4% 5% - 3% 5% - 4% 7%

 k            zk            

7 35 35 - 35 - 35 - 35 - 29 1 33 2 30 5 - 12 23 - 7 27 1 31 5

 6% 6% - 6% - 6% - 6% - 6% 10% 6% 6% 6% 7% - 3% 10% - 4% 7% 9% 6% 6%

 p                 zp       

8 121 121 - 121 - 121 - 121 - 110 1 113 8 108 12 - 69 50 1 33 87 1 106 14

 21% 21% - 21% - 21% - 21% - 21% 16% 21% 24% 21% 18% - 20% 22% 13% 20% 21% 8% 21% 19%

9 84 84 - 84 - 84 - 84 - 74 1 78 6 78 4 1 51 33 1 23 60 1 72 13

 15% 15% - 15% - 15% - 15% - 14% 11% 14% 19% 15% 6% 32% 15% 14% 14% 14% 15% 13% 14% 17%

 n             n           

10 - very confident 295 293 2 294 1 294 1 295 - 273 3 285 9 250 42 1 189 102 4 95 194 6 261 33

 51% 51% 100% 51% 100% 51% 42% 51% - 52% 38% 52% 29% 50% 61% 32% 55% 44% 60% 58% 48% 54% 52% 44%

 lqt           zl     zq   t     

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 21 21 - 21 - 20 1 21 - 17 - 18 3 19 2 - 9 11 1 1 18 2 16 5

 4% 4% - 4% - 3% 58% 4% - 3% - 3% 11% 4% 3% - 3% 5% 14% * 5% 17% 3% 7%

 eks            zk        s    

Confident  (6-10) 559 557 2 558 1 558 1 559 - 508 8 531 28 486 67 3 334 219 6 164 386 9 489 70

 96% 96% 100% 96% 100% 97% 42% 96% - 97% 100% 97% 89% 96% 97% 100% 97% 95% 86% 100% 95% 83% 97% 93%

 l     z      zl        zt     

Mean 8.88 8.88 10 8.88 10 8.89 6.55 8.88 - 8.91 8.25 8.92 8.16 8.86 9.03 8.25 9.04 8.64 8.93 9.16 8.77 8.63 8.92 8.58

 lqt     z      zl     zq   zt     

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 167

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident 1 - 1 - - - - - - - 1 1 -

 * - * - - - - - - - 5% * -

1 1 - 1 - - - - - - - 1 1 -

 * - * - - - - - - - 5% * -

2 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

3 1 - 1 - - - - 1 - - - 1 -

 * - * - - - - 1% - - - * -

4 8 - 8 - - - 1 1 2 4 - 8 -

 1% - 2% - - - 1% 1% 1% 2% - 1% -

5 11 2 9 - - - - 1 4 4 2 11 -

 2% 2% 2% - - - - 1% 3% 2% 10% 2% -

6 24 3 21 - - 1 2 5 4 11 2 23 1

 4% 3% 4% - - 16% 2% 3% 2% 7% 11% 4% 6%

          zh    

7 35 5 31 - - - 4 5 18 5 3 35 -

 6% 5% 6% - - - 5% 3% 11% 3% 15% 6% -

         zgi     

8 121 17 102 2 - - 11 27 41 37 4 118 2

 21% 18% 21% 31% - - 13% 19% 25% 24% 21% 21% 17%

         f     

9 84 8 74 2 - 1 11 23 19 27 1 81 4

 15% 8% 15% 41% - 24% 14% 16% 11% 17% 5% 14% 27%

10 - very confident 295 61 232 2 - 3 54 83 78 68 5 288 7

 51% 64% 48% 28% - 60% 65% 57% 47% 43% 30% 51% 50%

 bi zb     zhi i      

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Not confident  (0-5) 21 2 19 - - - 1 3 6 7 3 21 -

 4% 2% 4% - - - 1% 2% 4% 5% 19% 4% -

Confident  (6-10) 559 94 459 6 - 5 82 143 160 148 15 546 13

 96% 98% 96% 100% - 100% 99% 98% 96% 95% 81% 96% 100%

Mean 8.88 9.19 8.82 8.98 - 9.12 9.31 9.14 8.77 8.7 7.3 8.87 9.15

 b zb     zhi zhi      

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 168

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Organising information and content using files and folders on a digital device

Base : All with access to digital device at home or at work and score 5+ on confidence level

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident 1 - - 1 - - - - - - 1 - 1 - 1 -

 * - - * - - - - - - * - * - * -

1 1 - - 1 - - - - - - 1 - 1 - 1 -

 * - - * - - - - - - * - * - * -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 1 - - 1 - - - - 1 - - - 1 - 1 -

 * - - * - - - - 3% - - - * - * -

4 8 - 1 2 - 3 1 1 - 4 - - 6 1 6 1

 1% - 2% 1% - 3% 52% 24% - 3% - - 1% 1% 1% 3%

      c    j       

5 11 - 2 7 - 2 - - 1 3 4 - 11 - 11 -

 2% - 3% 2% - 2% - - 3% 2% 2% - 2% - 2% -

6 24 1 3 11 5 3 1 - 1 7 6 1 21 4 22 2

 4% 8% 5% 3% 6% 4% 48% - 3% 5% 3% 5% 4% 4% 4% 6%

7 35 4 2 21 4 4 - - - 9 15 2 31 4 35 -

 6% 29% 3% 6% 5% 5% - - - 5% 8% 7% 7% 4% 6% -

8 121 3 11 71 18 17 - 1 3 28 47 3 92 24 114 6

 21% 22% 19% 21% 20% 23% - 22% 12% 18% 23% 13% 20% 27% 21% 18%

9 84 2 12 43 12 15 - - 3 21 29 8 66 16 79 3

 15% 13% 21% 13% 14% 21% - - 11% 13% 15% 32% 14% 17% 15% 10%

10 - very confident 295 4 28 175 50 29 - 2 18 87 99 11 239 43 271 22

 51% 29% 47% 53% 56% 41% - 53% 68% 54% 49% 42% 51% 47% 50% 63%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 21 - 3 11 - 4 1 1 2 8 6 - 20 1 20 1

 4% - 5% 3% - 6% 52% 24% 6% 5% 3% - 4% 1% 4% 3%

   d   d           

Confident  (6-10) 559 15 56 321 90 68 1 3 24 153 197 25 449 90 522 34

 96% 100% 95% 97% 100% 94% 48% 76% 94% 95% 97% 100% 96% 99% 96% 97%

     be            

Mean 8.88 8.26 8.86 8.92 9.09 8.68 4.96 8.09 9.17 8.9 8.86 8.99 8.85 8.93 8.86 9.13

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 169

DIG_CONF. Thinking about digital devices in general, on a scale of 0 to 10  (where 0 is not at all confident and 10 is very confident) how confident, if at all, would you say you are doing each of the following? Summary

Base : All with access to digital device at home or at work

 

Turning on digital 

devices

Connecting digital 

devices to a Wi-Fi 

network

Using the controls 

on digital devices 

(e.g. touchscreen, 

mouse, keyboard, 

etc)

Finding and 

opening different 

apps on a digital 

device (score 5+)

Organising 

information and 

content using files 

and folders on a 

digital device 

(score 5+)

Unweighted Total 580 580 580 580 580

Weighted Total 580 580 580 580 580

Effective Base 548 548 548 548 548

 95% 95% 95% 95% 95%

0 - not at all confident - - - - 1

 - - - - *

1 - - - 1 1

 - - - * *

2 - 4 - 1 -

 - 1% - * -

3 - - - - 1

 - - - - *

4 - 1 1 - 8

 - * * - 1%

5 - 7 5 9 11

 - 1% 1% 2% 2%

6 9 13 5 10 24

 2% 2% 1% 2% 4%

7 9 15 14 35 35

 1% 3% 2% 6% 6%

8 28 51 35 83 121

 5% 9% 6% 14% 21%

9 41 66 68 73 84

 7% 11% 12% 13% 15%

10 - very confident 492 424 452 368 295

 85% 73% 78% 63% 51%

Don't know 1 - - - -

 * - - - -

Not confident  (0-5) - 12 6 11 21

 - 2% 1% 2% 4%

Confident  (6-10) 579 568 574 569 559

 100% 98% 99% 98% 96%

Mean 9.73 9.42 9.6 9.23 8.88

      

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
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Table 170

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I regularly ask other people for help when using digital technology

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 64 15 49 8 24 16 - - 1 - - 16 31 16 1 16 65

 11% 5% 16% 11% 12% 10% - - 4% - - 15% 12% 10% 3% 15% 11%

 a  za             n  

Tend to agree 127 48 79 14 41 31 1 - 8 - - 31 55 31 10 31 128

 22% 17% 27% 20% 21% 19% 11% - 25% - - 29% 21% 19% 21% 29% 22%

 a  za               

Neither agree nor disagree 100 64 36 12 32 29 5 - 5 - - 16 43 29 11 16 96

 17% 23% 12% 17% 16% 18% 48% - 16% - - 15% 16% 18% 24% 15% 17%

 b zb                

Tend to disagree 156 87 68 19 58 43 5 - 8 - - 23 77 43 13 23 158

 27% 31% 23% 27% 30% 27% 41% - 23% - - 21% 29% 27% 28% 21% 27%

 b zb                

Strongly disagree 132 67 64 18 37 43 - - 11 - - 23 55 43 11 23 132

 23% 24% 22% 25% 19% 26% - - 33% - - 21% 21% 26% 25% 21% 23%

Not applicable - I do not use any 

digital technology

1 - 1 - 1 - - - - - - - 1 - - - 1

 * - * - 1% - - - - - - - 1% - - - *

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Agree 191 63 128 22 65 47 1 - 10 - - 48 86 47 11 48 193

 33% 22% 43% 31% 33% 29% 11% - 28% - - 43% 33% 29% 24% 43% 33%

 a  za         ze    zmn  

Disagree 288 155 133 37 95 85 5 - 19 - - 46 132 85 24 46 290

 50% 55% 44% 52% 49% 53% 41% - 56% - - 42% 50% 53% 52% 42% 50%

 b zb                

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 171

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I regularly ask other people for help when using digital technology

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 64 13 4 47 39 25 3 27 33 1 35 3 5 1 16 3 65

 11% 11% 11% 11% 11% 11% 3% 9% 19% 3% 9% 18% 21% 15% 20% 27% 11%

 fj        zfg      zj   

Tend to agree 127 20 13 95 86 41 13 61 52 5 93 4 4 - 16 4 128

 22% 17% 33% 22% 25% 18% 14% 20% 30% 18% 23% 25% 20% - 20% 34% 22%

   a  a    zfg         

Neither agree nor disagree 100 23 5 72 59 41 15 62 22 8 69 1 2 2 14 2 96

 17% 19% 13% 17% 17% 18% 17% 20% 13% 27% 17% 6% 9% 36% 18% 16% 17%

Tend to disagree 156 33 10 113 86 70 18 91 43 9 117 4 6 - 17 2 158

 27% 28% 25% 27% 24% 31% 20% 29% 25% 31% 28% 24% 29% - 22% 14% 27%

Strongly disagree 132 31 7 94 78 53 40 69 23 7 96 5 5 3 15 1 132

 23% 26% 18% 22% 22% 23% 45% 22% 13% 22% 23% 27% 21% 49% 19% 8% 23%

 h      zgh h          

Not applicable - I do not use any 

digital technology

1 - - 1 1 - - 1 - - 1 - - - - - 1

 * - - * * - - * - - * - - - - - *

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Agree 191 33 17 141 125 66 16 89 85 6 128 7 9 1 32 7 193

 33% 28% 45% 33% 36% 29% 18% 28% 49% 20% 31% 43% 41% 15% 40% 61% 33%

 fg       f zfg         

Disagree 288 64 16 207 164 124 58 160 67 16 214 9 11 3 32 3 290

 50% 54% 42% 49% 47% 54% 66% 51% 38% 52% 52% 50% 50% 49% 41% 23% 50%

 h      zgh h          

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 172

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I regularly ask other people for help when using digital technology

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 64 55 9 21 43 45 20 44 47 6 3 1 1 2 31 2 6 2 2 35

 11% 13% 6% 9% 13% 10% 14% 12% 11% 14% 13% 12% 100% 68% 10% 5% 12% 20% 32% 10%

 b zb                   

Tend to agree 127 97 30 38 89 101 26 76 105 8 5 2 - - 61 14 9 2 - 80

 22% 23% 19% 16% 26% 23% 18% 20% 24% 20% 23% 21% - - 20% 27% 20% 18% - 24%

 c    zc                

Neither agree nor disagree 100 64 36 43 56 68 32 62 70 8 4 - - 1 50 9 7 2 - 52

 17% 15% 23% 18% 17% 15% 23% 17% 16% 19% 17% - - 32% 16% 17% 16% 23% - 16%

 ae  za                  

Tend to disagree 156 109 47 71 85 121 35 98 124 6 5 2 - - 84 14 16 3 2 89

 27% 26% 30% 29% 25% 27% 25% 26% 28% 14% 25% 25% - - 28% 27% 37% 27% 35% 27%

Strongly disagree 132 99 33 67 65 104 28 96 96 12 5 3 - - 76 13 6 1 2 74

 23% 23% 21% 27% 19% 24% 20% 25% 22% 29% 22% 42% - - 25% 25% 14% 12% 32% 22%

 d   zd                 

Not applicable - I do not use any 

digital technology

1 1 - 1 - 1 - 1 1 1 - - - - - - - - - 1

 * * - 1% - * - * * 3% - - - - - - - - - *

          zn           

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Agree 191 152 39 59 132 146 45 120 152 14 8 3 1 2 92 16 15 4 2 115

 33% 36% 25% 25% 39% 33% 32% 32% 34% 34% 36% 33% 100% 68% 31% 32% 33% 39% 32% 35%

 bc zb   zc                

Disagree 288 208 79 138 150 225 63 194 221 18 10 5 - - 160 27 22 4 4 163

 50% 49% 51% 57% 44% 51% 45% 51% 50% 43% 47% 67% - - 53% 52% 51% 39% 68% 49%

 d   zd                 

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 173

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I regularly ask other people for help when using digital technology

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 64 29 35 8 31 9 12 7 5 13 2 2 13 2 10 9

 11% 9% 14% 22% 15% 5% 9% 13% 7% 18% 10% 4% 13% 3% 15% 17%

 ekm   zef ze     km   km  km km

Tend to agree 127 70 57 7 48 38 28 9 15 16 7 14 20 14 19 13

 22% 21% 23% 19% 24% 22% 20% 16% 23% 22% 29% 22% 19% 20% 28% 26%

Neither agree nor disagree 100 64 35 3 29 33 28 8 7 16 7 7 24 9 13 8

 17% 19% 14% 8% 14% 20% 20% 15% 11% 22% 31% 10% 22% 13% 20% 16%

             k    

Tend to disagree 156 84 72 10 50 52 38 16 26 12 2 26 28 23 14 8

 27% 25% 29% 26% 25% 31% 28% 29% 38% 17% 10% 39% 26% 33% 22% 16%

 i        ino   zino  io   

Strongly disagree 132 82 49 9 43 37 32 15 13 16 4 17 22 21 11 13

 23% 25% 20% 25% 21% 22% 23% 27% 19% 22% 20% 25% 20% 30% 16% 25%

              n   

Not applicable - I do not use any 

digital technology

1 - 1 - 1 - - - 1 - - - - - - -

 * - 1% - 1% - - - 2% - - - - - - -

         z        

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Agree 191 100 91 16 79 46 39 16 21 28 9 17 33 16 28 22

 33% 30% 37% 42% 39% 27% 29% 29% 30% 39% 39% 26% 31% 24% 43% 43%

     ze     m     zkm km

Disagree 288 167 121 19 93 89 70 31 39 28 7 42 50 43 25 22

 50% 50% 49% 51% 46% 53% 51% 56% 57% 39% 30% 64% 47% 63% 38% 41%

 n       n n   zilno  zilno   

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 174

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I regularly ask other people for help when using digital technology

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 64 64 - 64 - 64 - 64 - 56 2 62 3 57 7 - 46 18 - 28 36 - 58 6

 11% 11% - 11% - 11% - 11% - 11% 31% 11% 8% 11% 10% - 13% 8% - 17% 9% - 11% 9%

 qt                zq   zt     

Tend to agree 127 127 - 127 - 127 - 127 - 114 - 119 8 112 13 2 70 57 - 30 94 3 112 16

 22% 22% - 22% - 22% - 22% - 22% - 22% 25% 22% 18% 68% 20% 25% - 18% 23% 29% 22% 21%

Neither agree nor disagree 100 99 1 100 - 99 1 100 - 90 - 94 6 88 10 1 58 40 2 28 70 2 85 15

 17% 17% 51% 17% - 17% 42% 17% - 17% - 17% 19% 18% 15% 32% 17% 17% 27% 17% 17% 17% 17% 19%

Tend to disagree 156 155 1 156 - 155 1 156 - 143 3 148 8 131 25 - 85 69 2 37 114 5 130 26

 27% 27% 49% 27% - 27% 58% 27% - 27% 42% 27% 25% 26% 36% - 25% 30% 26% 22% 28% 46% 26% 35%

Strongly disagree 132 132 - 131 1 132 - 132 - 121 2 124 7 114 15 - 82 47 3 41 90 1 119 13

 23% 23% - 23% 100% 23% - 23% - 23% 28% 23% 23% 23% 21% - 24% 20% 47% 25% 22% 9% 24% 17%

Not applicable - I do not use any 

digital technology

1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 * * - * - * - * - * - * - * - - * - - 1% - - * -

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Agree 191 191 - 191 - 191 - 191 - 170 2 181 10 169 20 2 116 75 - 58 130 3 169 22

 33% 33% - 33% - 33% - 33% - 32% 31% 33% 33% 34% 28% 68% 34% 33% - 35% 32% 29% 34% 29%

Disagree 288 287 1 287 1 287 1 288 - 263 5 272 15 246 40 - 167 116 5 78 204 6 249 39

 50% 50% 49% 50% 100% 50% 58% 50% - 50% 69% 50% 49% 49% 57% - 49% 50% 73% 47% 51% 55% 49% 52%

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 175

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I regularly ask other people for help when using digital technology

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 64 11 53 - - - 3 11 16 30 3 62 3

 11% 11% 11% - - - 4% 7% 10% 19% 17% 11% 20%

 f         zfgh    

Tend to agree 127 16 111 - - - 13 17 44 43 9 121 7

 22% 17% 23% - - - 15% 12% 27% 28% 49% 21% 50%

 gk        fg fg    

Neither agree nor disagree 100 19 79 2 - 2 12 29 33 20 2 98 1

 17% 19% 17% 32% - 45% 15% 20% 20% 13% 10% 17% 9%

Tend to disagree 156 23 130 2 - 1 17 40 51 41 2 156 -

 27% 24% 27% 39% - 16% 21% 28% 30% 26% 14% 28% -

            z  

Strongly disagree 132 27 103 2 - 2 38 47 22 21 2 129 3

 23% 28% 22% 30% - 39% 46% 32% 13% 14% 10% 23% 22%

 hi      zhi zhi      

Not applicable - I do not use any 

digital technology

1 - 1 - - - - 1 - - - 1 -

 * - * - - - - 1% - - - * -

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Agree 191 27 164 - - - 16 28 61 73 12 182 9

 33% 29% 34% - - - 19% 19% 37% 47% 66% 32% 69%

 fgk        fg zfg    

Disagree 288 50 234 4 - 3 55 87 72 62 4 285 3

 50% 52% 49% 68% - 55% 66% 60% 43% 40% 24% 50% 22%

 i      zhi zhi    z  

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 176

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I regularly ask other people for help when using digital technology

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 64 1 5 34 13 11 - - 4 19 18 1 45 15 59 5

 11% 8% 8% 10% 14% 16% - - 16% 12% 9% 5% 10% 17% 11% 14%

 l                

Tend to agree 127 5 13 64 22 19 1 1 8 31 46 6 108 18 123 4

 22% 32% 22% 19% 24% 27% 52% 22% 31% 19% 23% 22% 23% 19% 23% 12%

Neither agree nor disagree 100 1 11 58 17 11 - 1 3 23 41 3 75 18 91 8

 17% 10% 19% 17% 18% 15% - 24% 11% 14% 20% 11% 16% 20% 17% 23%

Tend to disagree 156 4 14 96 20 19 - - 5 43 55 7 136 15 145 8

 27% 28% 24% 29% 23% 26% - - 18% 27% 27% 26% 29% 17% 27% 24%

 m            zm    

Strongly disagree 132 3 15 79 19 12 1 2 6 45 44 9 102 25 124 8

 23% 22% 25% 24% 21% 16% 48% 53% 24% 28% 22% 36% 22% 27% 23% 22%

Not applicable - I do not use any 

digital technology

1 - 1 - - - - - - - - - 1 - - 1

 * - 2% - - - - - - - - - * - - 4%

   zc             zn

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Agree 191 6 18 99 34 30 1 1 12 50 64 7 154 33 182 9

 33% 40% 30% 30% 38% 42% 52% 22% 47% 31% 31% 27% 33% 36% 34% 26%

      c           

Disagree 288 8 29 176 39 31 1 2 11 87 99 16 238 40 269 16

 50% 51% 48% 53% 43% 43% 48% 53% 42% 54% 49% 62% 51% 44% 50% 46%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 177

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I am happy to use new technology in my job if it is clearly explained to me

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 435 199 236 47 147 122 7 - 25 - - 87 195 122 32 87 436

 75% 71% 79% 67% 76% 76% 67% - 73% - - 79% 74% 76% 71% 79% 75%

 a  za               

Tend to agree 99 47 52 15 30 28 4 - 6 - - 16 45 28 10 16 99

 17% 17% 17% 22% 15% 17% 33% - 18% - - 15% 17% 17% 22% 15% 17%

Neither agree nor disagree 20 15 6 2 9 3 - - 1 - - 6 11 3 1 6 20

 4% 5% 2% 3% 4% 2% - - 2% - - 5% 4% 2% 2% 5% 3%

 b zb                

Tend to disagree 11 8 3 2 3 3 - - 2 - - 2 4 3 2 2 11

 2% 3% 1% 2% 1% 2% - - 7% - - 2% 2% 2% 5% 2% 2%

Strongly disagree 14 12 2 4 5 6 - - - - - - 9 6 - - 14

 2% 4% 1% 6% 2% 4% - - - - - - 3% 4% - - 2%

 b zb  k              

Not applicable - I do not use any 

digital technology

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Agree 534 247 287 63 177 150 11 - 31 - - 103 240 150 42 103 535

 92% 88% 96% 89% 92% 93% 100% - 91% - - 93% 91% 93% 93% 93% 92%

 a  za               

Disagree 25 20 5 6 7 8 - - 2 - - 2 13 8 2 2 25

 4% 7% 2% 8% 4% 5% - - 7% - - 2% 5% 5% 5% 2% 4%

 b zb  k              

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 178

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I am happy to use new technology in my job if it is clearly explained to me

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 435 94 24 317 272 163 75 230 125 26 308 13 15 4 57 12 436

 75% 78% 64% 75% 78% 71% 85% 74% 72% 85% 75% 74% 69% 64% 73% 100% 75%

       zgh           

Tend to agree 99 16 10 74 50 49 10 54 35 5 68 4 4 - 18 - 99

 17% 13% 25% 17% 14% 21% 11% 17% 20% 15% 16% 26% 19% - 23% - 17%

      ad            

Neither agree nor disagree 20 5 2 14 14 6 2 12 6 - 19 - 2 - - - 20

 4% 4% 6% 3% 4% 3% 2% 4% 4% - 5% - 8% - - - 3%

Tend to disagree 11 2 1 8 8 3 1 7 3 - 7 - - 2 2 - 11

 2% 2% 2% 2% 2% 1% 1% 2% 2% - 2% - - 36% 2% - 2%

Strongly disagree 14 4 1 9 5 9 1 9 3 - 12 - 1 - 2 - 14

 2% 3% 3% 2% 1% 4% 1% 3% 2% - 3% - 4% - 2% - 2%

Not applicable - I do not use any 

digital technology

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Agree 534 109 34 391 323 212 85 283 160 31 376 17 19 4 75 12 535

 92% 91% 89% 93% 92% 92% 96% 91% 92% 100% 91% 100% 88% 64% 95% 100% 92%

Disagree 25 6 2 18 13 13 2 16 7 - 19 - 1 2 4 - 25

 4% 5% 5% 4% 4% 5% 2% 5% 4% - 5% - 4% 36% 5% - 4%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 179

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I am happy to use new technology in my job if it is clearly explained to me

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 435 327 108 185 250 344 91 288 341 26 16 6 1 3 236 36 33 4 4 263

 75% 77% 70% 76% 74% 78% 66% 76% 77% 62% 73% 79% 100% 100% 78% 71% 74% 46% 64% 79%

 fi     zf         i     z

Tend to agree 99 75 24 42 57 63 36 61 74 7 5 2 - - 47 11 10 2 1 50

 17% 18% 15% 17% 17% 14% 26% 16% 17% 18% 22% 21% - - 15% 22% 22% 19% 19% 15%

 e      ze              

Neither agree nor disagree 20 10 10 8 12 17 4 14 9 4 1 - - - 9 3 - 1 1 4

 4% 2% 7% 3% 4% 4% 3% 4% 2% 8% 4% - - - 3% 6% - 9% 17% 1%

 ahs  za     h        s     

Tend to disagree 11 6 5 2 8 4 7 8 8 4 - - - - 3 1 - - - 7

 2% 1% 3% 1% 3% 1% 5% 2% 2% 10% - - - - 1% 2% - - - 2%

 e      ze   zn           

Strongly disagree 14 7 7 4 10 13 1 8 13 1 - - - - 7 - 2 3 - 8

 2% 2% 5% 2% 3% 3% 1% 2% 3% 2% - - - - 2% - 4% 26% - 3%

 a                    

Not applicable - I do not use any 

digital technology

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Agree 534 402 132 227 307 406 128 349 415 33 21 8 1 3 282 48 43 6 5 313

 92% 95% 85% 94% 91% 92% 92% 92% 93% 79% 96% 100% 100% 100% 94% 93% 96% 65% 83% 94%

 bi zb       z      i     z

Disagree 25 13 12 7 19 18 8 15 20 5 - - - - 10 1 2 3 - 15

 4% 3% 8% 3% 6% 4% 6% 4% 5% 12% - - - - 3% 2% 4% 26% - 5%

 a  za       zn           

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 180

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I am happy to use new technology in my job if it is clearly explained to me

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 435 244 191 32 155 120 103 46 51 57 16 49 74 52 50 39

 75% 74% 77% 86% 76% 71% 76% 83% 74% 80% 70% 75% 69% 76% 75% 75%

Tend to agree 99 61 38 3 34 29 23 9 11 13 2 14 19 12 13 6

 17% 18% 15% 9% 17% 18% 17% 17% 16% 19% 10% 21% 18% 17% 19% 11%

Neither agree nor disagree 20 11 9 2 5 10 2 - 3 1 2 1 7 1 2 4

 4% 3% 4% 5% 3% 6% 1% - 4% 2% 9% 1% 6% 1% 4% 7%

      zf           

Tend to disagree 11 6 5 - 4 2 4 - - - 2 1 2 3 2 2

 2% 2% 2% - 2% 1% 3% - - - 11% 1% 2% 4% 2% 3%

Strongly disagree 14 9 5 - 4 6 4 - 4 - - 1 6 2 - 2

 2% 3% 2% - 2% 4% 3% - 6% - - 1% 6% 3% - 4%

             zn    

Not applicable - I do not use any 

digital technology

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Agree 534 305 229 36 189 149 126 56 62 71 18 64 93 64 63 45

 92% 92% 92% 95% 93% 89% 92% 100% 90% 98% 80% 96% 87% 93% 94% 86%

 l       zhlmo  zlo  lo     

Disagree 25 15 10 - 8 8 9 - 4 - 2 2 8 4 2 4

 4% 5% 4% - 4% 5% 6% - 6% - 11% 3% 7% 6% 2% 7%

             i i  i

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 181

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I am happy to use new technology in my job if it is clearly explained to me

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 435 434 2 434 1 434 1 435 - 404 5 422 14 380 53 1 274 155 6 129 299 7 384 51

 75% 75% 100% 75% 100% 75% 42% 75% - 77% 61% 77% 42% 75% 77% 32% 80% 67% 86% 78% 74% 60% 76% 67%

 lq         z  zl     zq        

Tend to agree 99 99 - 99 - 99 - 99 - 84 2 88 11 86 9 2 49 50 1 27 70 2 81 18

 17% 17% - 17% - 17% - 17% - 16% 28% 16% 35% 17% 14% 68% 14% 22% 14% 16% 17% 17% 16% 24%

 ikp            zk     zp       

Neither agree nor disagree 20 20 - 20 - 19 1 20 - 12 1 17 4 18 3 - 6 14 - 3 16 2 15 5

 4% 4% - 4% - 3% 58% 4% - 2% 11% 3% 12% 3% 4% - 2% 6% - 2% 4% 16% 3% 7%

 eikp            zk     zp       

Tend to disagree 11 11 - 11 - 11 - 11 - 10 - 8 3 8 3 - 5 6 - 3 8 - 11 -

 2% 2% - 2% - 2% - 2% - 2% - 1% 11% 2% 4% - 1% 3% - 2% 2% - 2% -

 k            zk            

Strongly disagree 14 14 - 14 - 14 - 14 - 14 - 14 - 13 1 - 8 6 - 3 11 1 14 1

 2% 3% - 2% - 3% - 2% - 3% - 3% - 3% 1% - 2% 3% - 2% 3% 8% 3% 1%

Not applicable - I do not use any 

digital technology

- - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Agree 534 533 2 533 1 533 1 534 - 488 7 510 25 466 63 3 323 205 6 156 369 8 465 69

 92% 92% 100% 92% 100% 92% 42% 92% - 93% 89% 93% 77% 92% 91% 100% 94% 89% 100% 95% 91% 76% 92% 92%

 lq     z    z  zl     zq        

Disagree 25 25 - 25 - 25 - 25 - 25 - 22 3 22 4 - 13 12 - 6 19 1 25 1

 4% 4% - 4% - 4% - 4% - 5% - 4% 11% 4% 5% - 4% 5% - 4% 5% 8% 5% 1%

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 182

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I am happy to use new technology in my job if it is clearly explained to me

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 435 78 353 4 - 5 70 115 114 114 11 423 13

 75% 81% 74% 68% - 100% 84% 79% 69% 74% 60% 75% 94%

 h      zh h      

Tend to agree 99 12 87 - - - 10 20 33 31 5 98 1

 17% 12% 18% - - - 12% 14% 20% 20% 25% 17% 6%

Neither agree nor disagree 20 4 16 - - - 2 5 7 5 2 20 -

 4% 4% 3% - - - 2% 3% 4% 3% 10% 4% -

Tend to disagree 11 - 11 - - - 1 2 5 2 1 11 -

 2% - 2% - - - 1% 1% 3% 2% 5% 2% -

Strongly disagree 14 2 10 2 - - 1 3 6 3 - 14 -

 2% 2% 2% 32% - - 1% 2% 4% 2% - 3% -

Not applicable - I do not use any 

digital technology

- - - - - - - - - - - - -

 - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Agree 534 90 441 4 - 5 80 136 148 145 15 521 13

 92% 94% 92% 68% - 100% 96% 93% 89% 93% 85% 92% 100%

Disagree 25 2 21 2 - - 2 5 11 6 1 25 -

 4% 2% 4% 32% - - 2% 3% 7% 4% 5% 4% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 183

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I am happy to use new technology in my job if it is clearly explained to me

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 435 11 49 239 76 56 1 2 20 119 153 21 343 75 406 27

 75% 71% 82% 72% 85% 77% 52% 53% 76% 74% 75% 82% 73% 81% 75% 78%

 l    zc            

Tend to agree 99 1 10 61 10 14 - 2 3 27 35 3 89 10 94 5

 17% 6% 17% 18% 11% 20% - 47% 14% 17% 17% 13% 19% 11% 17% 14%

             z    

Neither agree nor disagree 20 3 1 13 2 - - - 2 8 5 - 16 4 18 3

 4% 23% 1% 4% 2% - - - 7% 5% 3% - 3% 4% 3% 8%

Tend to disagree 11 - - 9 - 1 1 - - 3 7 - 10 1 11 -

 2% - - 3% - 1% 48% - - 2% 3% - 2% 1% 2% -

Strongly disagree 14 - - 10 2 1 - - 1 3 4 1 12 2 14 -

 2% - - 3% 2% 2% - - 3% 2% 2% 6% 2% 2% 3% -

Not applicable - I do not use any 

digital technology

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Agree 534 12 59 300 86 70 1 4 23 146 187 24 432 85 500 32

 92% 77% 99% 90% 96% 97% 52% 100% 90% 91% 92% 94% 92% 93% 92% 92%

   c              

Disagree 25 - - 19 2 2 1 - 1 6 11 1 22 3 25 -

 4% - - 6% 2% 3% 48% - 3% 4% 5% 6% 5% 3% 5% -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 184

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I would like to develop my skills in using digital technology

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 173 82 90 21 58 43 6 - 10 - - 35 79 43 15 35 171

 30% 29% 30% 30% 30% 27% 52% - 28% - - 32% 30% 27% 34% 32% 29%

Tend to agree 198 96 102 29 63 57 1 - 12 - - 36 93 57 13 36 200

 34% 34% 34% 42% 33% 35% 11% - 35% - - 33% 35% 35% 29% 33% 34%

Neither agree nor disagree 115 68 48 10 41 37 3 - 7 - - 18 51 37 10 18 115

 20% 24% 16% 14% 21% 23% 27% - 21% - - 16% 19% 23% 22% 16% 20%

 b zb                

Tend to disagree 50 18 32 4 13 16 1 - 3 - - 13 18 16 4 13 50

 9% 6% 11% 6% 7% 10% 11% - 9% - - 12% 7% 10% 9% 12% 9%

Strongly disagree 39 16 23 6 15 7 - - 3 - - 9 21 7 3 9 40

 7% 6% 8% 8% 8% 4% - - 8% - - 8% 8% 4% 6% 8% 7%

Not applicable - I do not use any 

digital technology

4 1 3 - 2 2 - - - - - - 2 2 - - 4

 1% * 1% - 1% 1% - - - - - - 1% 1% - - 1%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Agree 371 179 192 50 121 100 7 - 21 - - 71 172 100 28 71 371

 64% 63% 64% 72% 63% 62% 62% - 63% - - 64% 65% 62% 63% 64% 64%

Disagree 89 34 55 10 28 23 1 - 6 - - 21 39 23 7 21 90

 15% 12% 19% 14% 15% 14% 11% - 17% - - 19% 15% 14% 15% 19% 16%

 a  za               

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 185

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I would like to develop my skills in using digital technology

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 173 40 11 122 113 60 23 97 51 8 125 6 4 1 21 7 171

 30% 33% 28% 29% 32% 26% 25% 31% 29% 26% 30% 38% 19% 15% 26% 58% 29%

Tend to agree 198 39 16 143 115 82 24 110 64 13 138 6 11 2 25 3 200

 34% 33% 41% 34% 33% 36% 27% 35% 37% 42% 33% 33% 49% 36% 32% 27% 34%

Neither agree nor disagree 115 27 3 85 67 48 22 59 33 8 83 1 5 2 17 - 115

 20% 23% 7% 20% 19% 21% 25% 19% 19% 25% 20% 8% 21% 36% 21% - 20%

  b                

Tend to disagree 50 5 7 39 27 23 9 27 14 1 35 2 1 - 9 2 50

 9% 4% 18% 9% 8% 10% 10% 9% 8% 4% 8% 15% 5% - 11% 16% 9%

 a  za   a            

Strongly disagree 39 8 2 30 23 17 10 15 12 1 29 1 1 1 6 - 40

 7% 6% 5% 7% 6% 7% 11% 5% 7% 3% 7% 7% 5% 12% 8% - 7%

       g           

Not applicable - I do not use any 

digital technology

4 1 - 3 4 - 2 2 - - 3 - - - 1 - 4

 1% 1% - 1% 1% - 2% 1% - - 1% - - - 1% - 1%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Agree 371 79 27 265 228 142 46 207 114 21 263 12 15 3 46 10 371

 64% 66% 70% 63% 65% 62% 52% 67% 66% 68% 64% 71% 68% 52% 58% 84% 64%

 f       f f         

Disagree 89 12 9 68 50 40 19 42 26 2 63 4 2 1 15 2 90

 15% 10% 23% 16% 14% 17% 21% 14% 15% 7% 15% 21% 11% 12% 19% 16% 16%

      a            

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 186

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I would like to develop my skills in using digital technology

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 173 128 45 64 109 135 38 116 136 11 6 4 - 1 94 18 10 3 3 102

 30% 30% 29% 26% 32% 31% 27% 31% 31% 27% 28% 47% - 34% 31% 35% 22% 32% 49% 31%

Tend to agree 198 150 48 82 116 152 46 122 151 9 7 2 - 2 101 18 26 1 2 104

 34% 35% 31% 34% 34% 35% 33% 32% 34% 21% 31% 31% - 66% 33% 34% 58% 8% 38% 31%

                 zos    

Neither agree nor disagree 115 86 30 49 66 87 29 74 88 14 6 1 - - 54 12 5 5 1 66

 20% 20% 19% 20% 20% 20% 21% 20% 20% 32% 27% 11% - - 18% 23% 12% 48% 14% 20%

          zn           

Tend to disagree 50 37 13 22 29 35 15 36 38 2 2 1 1 - 30 2 2 - - 34

 9% 9% 8% 9% 8% 8% 11% 9% 9% 5% 10% 10% 100% - 10% 5% 4% - - 10%

Strongly disagree 39 22 17 21 19 29 10 27 27 4 1 - - - 22 2 2 1 - 22

 7% 5% 11% 9% 6% 7% 7% 7% 6% 9% 4% - - - 7% 3% 4% 12% - 7%

 a  za                  

Not applicable - I do not use any 

digital technology

4 2 2 4 - 2 2 3 3 2 - - - - 1 - - - - 3

 1% 1% 1% 2% - 1% 1% 1% 1% 6% - - - - * - - - - 1%

    zd      zn           

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Agree 371 278 93 146 225 287 83 238 287 20 13 6 - 3 195 36 36 4 6 206

 64% 65% 60% 60% 67% 65% 60% 63% 65% 48% 59% 79% - 100% 65% 69% 80% 40% 86% 62%

 i              i  zs    

Disagree 89 59 30 42 47 64 25 63 65 6 3 1 1 - 52 4 4 1 - 56

 15% 14% 20% 17% 14% 15% 18% 17% 15% 14% 14% 10% 100% - 17% 8% 8% 12% - 17%

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 187

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I would like to develop my skills in using digital technology

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 173 92 80 18 58 43 45 14 18 38 7 16 27 18 21 14

 30% 28% 32% 47% 29% 26% 33% 25% 27% 52% 29% 25% 26% 26% 31% 26%

    zde      zghklmno       

Tend to agree 198 124 74 8 74 55 46 16 23 25 7 21 36 24 29 16

 34% 37% 30% 21% 36% 33% 34% 29% 34% 35% 31% 32% 34% 34% 43% 31%

 b                

Neither agree nor disagree 115 64 51 5 39 42 26 13 19 3 4 19 26 14 8 9

 20% 19% 20% 13% 19% 25% 19% 24% 28% 5% 20% 28% 24% 20% 12% 18%

 i       i in   in i i  i

Tend to disagree 50 26 25 5 20 10 10 10 5 3 2 6 5 9 4 5

 9% 8% 10% 13% 10% 6% 7% 18% 8% 5% 10% 9% 5% 13% 6% 9%

        ziln      l   

Strongly disagree 39 23 16 2 9 16 9 2 1 2 2 3 10 4 5 8

 7% 7% 7% 6% 4% 10% 7% 4% 2% 3% 10% 4% 10% 6% 8% 16%

      d          zhik

Not applicable - I do not use any 

digital technology

4 2 2 - 2 2 - - 1 - - 1 2 - - -

 1% 1% 1% - 1% 1% - - 2% - - 1% 2% - - -

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Agree 371 216 154 26 132 98 92 30 41 63 14 38 64 42 50 30

 64% 65% 62% 68% 65% 59% 67% 54% 60% 87% 60% 57% 60% 61% 74% 57%

          zghklmo     zgklo  

Disagree 89 48 41 7 29 26 19 12 7 6 5 9 16 14 9 13

 15% 15% 17% 19% 14% 16% 14% 22% 10% 8% 20% 13% 15% 20% 13% 25%

        i      i  zhi

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 188

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I would like to develop my skills in using digital technology

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 173 173 - 173 - 172 1 173 - 166 1 165 8 156 16 1 105 67 - 51 122 - 148 25

 30% 30% - 30% - 30% 58% 30% - 32% 17% 30% 24% 31% 23% 32% 31% 29% - 31% 30% - 29% 33%

          z               

Tend to agree 198 196 2 198 - 197 1 198 - 177 5 185 13 174 21 1 118 78 3 55 139 4 181 17

 34% 34% 100% 34% - 34% 42% 34% - 34% 60% 34% 40% 34% 31% 36% 34% 34% 42% 33% 34% 37% 36% 22%

 w                      zw  

Neither agree nor disagree 115 115 - 115 1 115 - 115 - 101 - 109 6 97 19 - 74 40 2 32 80 3 93 22

 20% 20% - 20% 100% 20% - 20% - 19% - 20% 19% 19% 27% - 21% 17% 31% 20% 20% 31% 18% 30%

 v                       zv

Tend to disagree 50 50 - 50 - 50 - 50 - 40 1 47 4 41 7 1 18 31 2 12 38 - 43 7

 9% 9% - 9% - 9% - 9% - 8% 12% 9% 11% 8% 10% 32% 5% 13% 27% 7% 9% - 9% 9%

 ip                 zp       

Strongly disagree 39 39 - 39 - 39 - 39 - 36 1 37 2 34 6 - 25 14 - 11 24 4 34 5

 7% 7% - 7% - 7% - 7% - 7% 11% 7% 6% 7% 8% - 7% 6% - 7% 6% 32% 7% 6%

Not applicable - I do not use any 

digital technology

4 4 - 4 - 4 - 4 - 4 - 4 - 3 1 - 3 1 - 3 1 - 4 -

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 1% - 1% * - 2% * - 1% -

 t                   t     

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Agree 371 369 2 371 - 369 2 371 - 343 6 350 20 330 37 2 223 145 3 106 261 4 329 42

 64% 64% 100% 64% - 64% 100% 64% - 65% 77% 64% 64% 65% 54% 68% 65% 63% 42% 64% 65% 37% 65% 55%

          z               

Disagree 89 89 - 89 - 89 - 89 - 76 2 84 5 75 12 1 43 45 2 23 63 4 78 12

 15% 15% - 15% - 15% - 15% - 14% 23% 15% 17% 15% 18% 32% 12% 19% 27% 14% 15% 32% 15% 15%

 p                 zp       

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 189

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I would like to develop my skills in using digital technology

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 173 33 139 1 - 1 21 43 54 45 6 167 6

 30% 34% 29% 13% - 21% 26% 30% 33% 29% 32% 29% 45%

Tend to agree 198 35 162 1 - 3 20 53 57 56 8 196 2

 34% 36% 34% 14% - 58% 25% 36% 35% 36% 44% 35% 17%

 f             

Neither agree nor disagree 115 15 99 1 - 1 21 27 32 32 1 112 3

 20% 15% 21% 24% - 20% 25% 19% 19% 20% 8% 20% 26%

Tend to disagree 50 8 43 - - - 9 11 16 13 1 49 1

 9% 8% 9% - - - 11% 8% 10% 9% 6% 9% 6%

Strongly disagree 39 6 32 2 - - 10 8 7 10 2 38 1

 7% 6% 7% 32% - - 12% 6% 4% 6% 10% 7% 7%

       zh       

Not applicable - I do not use any 

digital technology

4 - 3 1 - - 2 2 - - - 4 -

 1% - 1% 17% - - 2% 2% - - - 1% -

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Agree 371 68 301 2 - 4 42 96 112 100 14 362 8

 64% 71% 63% 26% - 80% 50% 66% 67% 65% 76% 64% 61%

 f       f f f    

Disagree 89 13 74 2 - - 19 19 23 23 3 88 2

 15% 14% 16% 32% - - 23% 13% 14% 15% 16% 15% 13%

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 190

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. I would like to develop my skills in using digital technology

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 173 1 12 95 41 22 1 - 9 52 58 6 122 41 154 19

 30% 6% 20% 28% 46% 31% 52% - 35% 32% 29% 24% 26% 45% 28% 53%

 ln    zbc         zl  zn

Tend to agree 198 6 26 113 29 21 - 3 7 54 79 10 163 31 188 9

 34% 38% 43% 34% 32% 29% - 72% 27% 34% 39% 41% 35% 34% 35% 26%

Neither agree nor disagree 115 5 12 67 13 16 1 - 5 33 42 2 105 8 111 3

 20% 36% 20% 20% 14% 22% 48% - 19% 21% 21% 8% 22% 9% 21% 8%

 m            zm    

Tend to disagree 50 1 6 32 1 9 - 1 3 13 12 3 47 3 50 1

 9% 7% 10% 10% 1% 13% - 28% 12% 8% 6% 12% 10% 4% 9% 2%

 d  d d  d       z    

Strongly disagree 39 1 3 24 6 4 - - 2 8 12 4 29 7 36 2

 7% 5% 4% 7% 6% 5% - - 6% 5% 6% 15% 6% 8% 7% 6%

Not applicable - I do not use any 

digital technology

4 1 1 1 1 - - - - - 1 - 3 - 3 1

 1% 6% 2% * 1% - - - - - * - 1% - 1% 4%

 n               zn

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Agree 371 7 37 208 70 43 1 3 16 106 137 16 285 73 342 28

 64% 44% 63% 63% 78% 59% 52% 72% 63% 66% 68% 65% 61% 79% 63% 79%

 l    zce         zl  z

Disagree 89 2 8 56 6 13 - 1 5 21 23 7 76 11 86 3

 15% 13% 14% 17% 7% 18% - 28% 18% 13% 11% 27% 16% 12% 16% 8%

 dj   d  d           

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 191

TECH_ATT1. Please say how much you agree or disagree with the following statements about digital technology. Summary

Base : All

 

I regularly ask 

other people for 

help when using 

digital technology

I am happy to use 

new technology in 

my job if it is 

clearly explained 

to me

I would like to 

develop my skills 

in using digital 

technology

Unweighted Total 580 580 580

Weighted Total 580 580 580

Effective Base 548 548 548

 95% 95% 95%

Strongly agree 64 435 173

 11% 75% 30%

Tend to agree 127 99 198

 22% 17% 34%

Neither agree nor disagree 100 20 115

 17% 4% 20%

Tend to disagree 156 11 50

 27% 2% 9%

Strongly disagree 132 14 39

 23% 2% 7%

Not applicable - I do not use any 

digital technology

1 - 4

 * - 1%

Don't know - - -

 - - -

Agree 191 534 371

 33% 92% 64%

Disagree 288 25 89

 50% 4% 15%

    

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
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Table 192

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 404 188 216 49 128 117 6 - 25 - - 79 177 117 31 79 405

 70% 67% 72% 69% 67% 72% 52% - 74% - - 71% 67% 72% 69% 71% 70%

Tend to agree 137 69 67 15 52 37 4 - 7 - - 21 68 37 10 21 137

 24% 25% 23% 22% 27% 23% 33% - 20% - - 19% 26% 23% 23% 19% 24%

Neither agree nor disagree 28 15 14 5 10 4 2 - 1 - - 7 15 4 3 7 26

 5% 5% 5% 7% 5% 3% 15% - 3% - - 6% 6% 3% 6% 6% 4%

Tend to disagree 4 3 1 - - 2 - - 1 - - 1 - 2 1 1 4

 1% 1% * - - 1% - - 3% - - 1% - 1% 3% 1% 1%

               l   

Strongly disagree 7 6 1 2 2 1 - - - - - 3 3 1 - 3 8

 1% 2% * 2% 1% 1% - - - - - 2% 1% 1% - 2% 1%

 b b                

Not applicable in my job - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Agree 541 258 283 64 181 154 9 - 32 - - 100 245 154 41 100 542

 93% 92% 95% 91% 94% 96% 85% - 94% - - 91% 93% 96% 92% 91% 93%

Disagree 11 9 2 2 2 3 - - 1 - - 4 3 3 1 4 12

 2% 3% 1% 2% 1% 2% - - 3% - - 3% 1% 2% 3% 3% 2%

 b zb                

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 193

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 404 98 23 283 238 166 66 221 111 22 289 15 17 3 50 8 405

 70% 82% 61% 67% 68% 72% 75% 71% 64% 73% 70% 87% 78% 49% 63% 65% 70%

 c zbcde                

Tend to agree 137 17 10 110 88 49 17 69 49 7 97 2 2 3 20 4 137

 24% 14% 26% 26% 25% 21% 20% 22% 28% 24% 24% 13% 8% 51% 26% 35% 24%

 a   za a             

Neither agree nor disagree 28 4 3 21 19 9 4 11 13 1 20 - 2 - 5 - 26

 5% 3% 9% 5% 6% 4% 4% 4% 8% 3% 5% - 10% - 7% - 4%

Tend to disagree 4 - - 4 2 2 1 3 - - 3 - - - 1 - 4

 1% - - 1% 1% 1% 1% 1% - - 1% - - - 1% - 1%

Strongly disagree 7 1 2 5 3 5 - 7 - - 4 - 1 - 3 - 8

 1% 1% 4% 1% 1% 2% - 2% - - 1% - 4% - 3% - 1%

        z          

Not applicable in my job - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Agree 541 115 33 392 326 215 84 290 160 30 386 17 19 7 70 12 542

 93% 96% 87% 93% 93% 93% 95% 93% 92% 97% 94% 100% 86% 100% 89% 100% 93%

  b                

Disagree 11 1 2 8 5 6 1 10 - - 7 - 1 - 3 - 12

 2% 1% 4% 2% 1% 3% 1% 3% - - 2% - 4% - 4% - 2%

        zh          

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 194

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 404 302 102 179 225 320 84 262 310 29 13 7 1 2 210 41 24 5 4 236

 70% 71% 66% 74% 67% 73% 60% 69% 70% 70% 59% 90% 100% 67% 69% 81% 54% 53% 64% 71%

 fp     zf          p    p

Tend to agree 137 100 37 48 89 95 41 86 109 9 7 1 - - 69 10 15 5 2 77

 24% 24% 24% 20% 26% 22% 30% 23% 25% 21% 32% 10% - - 23% 19% 33% 47% 36% 23%

Neither agree nor disagree 28 15 13 12 16 17 11 22 16 2 1 - - 1 18 - 4 - - 12

 5% 3% 9% 5% 5% 4% 8% 6% 4% 4% 5% - - 33% 6% - 9% - - 4%

 ah  za     h         o    

Tend to disagree 4 4 - 1 3 3 1 3 3 1 - - - - 2 - - - - 3

 1% 1% - * 1% 1% 1% 1% 1% 2% - - - - 1% - - - - 1%

Strongly disagree 7 4 3 3 5 5 3 5 5 1 1 - - - 4 - 2 - - 4

 1% 1% 2% 1% 1% 1% 2% 1% 1% 2% 4% - - - 1% - 4% - - 1%

Not applicable in my job - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Agree 541 402 138 226 314 416 125 348 419 38 20 8 1 2 278 51 39 10 6 313

 93% 95% 90% 94% 93% 94% 90% 92% 95% 91% 91% 100% 100% 67% 92% 100% 87% 100% 100% 94%

  zb    z   zg       p     

Disagree 11 8 3 3 8 7 4 8 8 2 1 - - - 6 - 2 - - 6

 2% 2% 2% 1% 2% 2% 3% 2% 2% 4% 4% - - - 2% - 4% - - 2%

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 195

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 404 221 183 31 140 117 88 43 47 53 16 49 68 42 54 32

 70% 67% 74% 84% 69% 70% 64% 76% 69% 74% 69% 74% 64% 61% 80% 61%

    f           zlmo  

Tend to agree 137 81 55 4 48 41 36 9 17 10 7 12 29 23 12 17

 24% 25% 22% 11% 24% 25% 26% 17% 25% 14% 31% 18% 27% 34% 18% 32%

              zgikn  i

Neither agree nor disagree 28 22 6 2 9 7 9 4 4 7 - 4 7 1 - 2

 5% 7% 2% 5% 5% 4% 6% 7% 6% 10% - 5% 7% 1% - 3%

 bn zb      n  mn  n n    

Tend to disagree 4 1 3 - 3 - 1 - - 1 - 1 1 1 - -

 1% * 1% - 1% - 1% - - 2% - 1% 1% 1% - -

Strongly disagree 7 5 2 - 2 2 3 - - - - 1 2 2 1 2

 1% 2% 1% - 1% 1% 2% - - - - 1% 2% 2% 1% 4%

Not applicable in my job - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Agree 541 302 239 36 188 159 124 52 64 64 22 61 97 66 66 49

 93% 91% 96% 95% 93% 95% 91% 93% 94% 89% 100% 92% 91% 95% 99% 93%

   za            zikl  

Disagree 11 7 4 - 4 2 4 - - 1 - 2 3 3 1 2

 2% 2% 2% - 2% 1% 3% - - 2% - 3% 3% 4% 1% 4%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 196

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 404 402 2 404 - 403 1 404 - 380 3 389 15 354 46 2 249 151 4 118 280 6 350 54

 70% 70% 100% 70% - 70% 42% 70% - 72% 43% 71% 46% 70% 67% 64% 73% 66% 60% 71% 69% 57% 69% 72%

 l         z  zl             

Tend to agree 137 137 - 137 - 136 1 137 - 118 2 124 13 120 15 - 74 61 2 40 94 2 123 14

 24% 24% - 24% - 23% 58% 24% - 23% 30% 23% 39% 24% 22% - 22% 26% 27% 25% 23% 16% 24% 19%

 k            zk            

Neither agree nor disagree 28 28 - 27 1 28 - 28 - 18 1 26 2 23 4 1 14 14 1 5 20 3 24 4

 5% 5% - 5% 100% 5% - 5% - 3% 15% 5% 7% 5% 6% 36% 4% 6% 14% 3% 5% 26% 5% 6%

 ci                        

Tend to disagree 4 4 - 4 - 4 - 4 - 3 1 2 2 2 2 - 1 3 - - 4 - 3 1

 1% 1% - 1% - 1% - 1% - 1% 12% * 6% * 3% - * 1% - - 1% - 1% 1%

 km            zk  zm          

Strongly disagree 7 7 - 7 - 7 - 7 - 6 - 6 1 5 2 - 5 3 - 2 5 - 5 2

 1% 1% - 1% - 1% - 1% - 1% - 1% 2% 1% 3% - 1% 1% - 1% 1% - 1% 2%

Not applicable in my job - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Agree 541 539 2 541 - 539 2 541 - 498 6 514 27 475 61 2 323 212 6 158 374 8 472 68

 93% 93% 100% 93% - 93% 100% 93% - 95% 73% 94% 85% 94% 89% 64% 94% 92% 86% 96% 93% 74% 94% 91%

    z      z    z           

Disagree 11 11 - 11 - 11 - 11 - 9 1 8 3 7 4 - 6 5 - 2 9 - 8 3

 2% 2% - 2% - 2% - 2% - 2% 12% 2% 8% 1% 6% - 2% 2% - 1% 2% - 2% 4%

 km            zk  zm          

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 197

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 404 71 330 3 - 2 64 106 115 98 14 395 9

 70% 74% 69% 51% - 39% 77% 73% 69% 63% 76% 70% 68%

 i      i       

Tend to agree 137 15 120 2 - 2 15 31 38 46 2 133 4

 24% 16% 25% 31% - 40% 18% 21% 23% 30% 14% 23% 32%

          z    

Neither agree nor disagree 28 7 22 - - 1 3 4 8 11 2 28 -

 5% 7% 5% - - 20% 3% 2% 5% 7% 10% 5% -

Tend to disagree 4 1 3 - - - 1 1 2 - - 4 -

 1% 1% 1% - - - 1% 1% 1% - - 1% -

Strongly disagree 7 2 4 1 - - - 3 4 - - 7 -

 1% 2% 1% 18% - - - 2% 2% - - 1% -

Not applicable in my job - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Agree 541 86 450 5 - 4 80 137 153 144 16 527 13

 93% 90% 94% 82% - 80% 96% 94% 92% 93% 90% 93% 100%

Disagree 11 3 7 1 - - 1 5 6 - - 11 -

 2% 3% 2% 18% - - 1% 3% 3% - - 2% -

        i i     

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 198

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies are important in adult social care

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 404 10 41 226 69 53 - 1 15 110 145 20 325 65 375 26

 70% 70% 69% 68% 77% 73% - 26% 60% 68% 71% 79% 69% 71% 69% 75%

Tend to agree 137 2 16 83 14 17 1 3 9 41 42 4 111 21 127 9

 24% 13% 27% 25% 15% 23% 52% 74% 33% 26% 21% 16% 24% 23% 23% 25%

 d   d             

Neither agree nor disagree 28 3 2 14 7 3 - - 2 5 12 1 25 2 28 -

 5% 17% 3% 4% 7% 4% - - 7% 3% 6% 5% 5% 3% 5% -

Tend to disagree 4 - 1 2 - - 1 - - 1 2 - 4 - 4 -

 1% - 1% 1% - - 48% - - 1% 1% - 1% - 1% -

Strongly disagree 7 - - 6 1 - - - - 2 3 - 5 3 7 -

 1% - - 2% 1% - - - - 2% 1% - 1% 3% 1% -

Not applicable in my job - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Agree 541 12 57 309 82 69 1 4 24 151 187 24 436 86 503 35

 93% 83% 96% 93% 92% 96% 52% 100% 93% 94% 92% 95% 93% 94% 93% 100%

Disagree 11 - 1 9 1 - 1 - - 4 5 - 8 3 11 -

 2% - 1% 3% 1% - 48% - - 2% 2% - 2% 3% 2% -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 199

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 397 188 209 42 128 124 5 - 26 - - 72 169 124 31 72 394

 68% 67% 70% 59% 66% 77% 49% - 75% - - 65% 64% 77% 69% 65% 68%

      zcdk        zlo    

Tend to agree 138 68 71 24 49 28 6 - 3 - - 29 73 28 8 29 144

 24% 24% 24% 35% 25% 17% 51% - 8% - - 26% 28% 17% 19% 26% 25%

 em   ze         zm     

Neither agree nor disagree 26 16 10 2 12 4 - - 4 - - 2 15 4 4 2 23

 4% 6% 3% 3% 6% 3% - - 13% - - 2% 6% 3% 10% 2% 4%

               o   

Tend to disagree 8 3 4 - 2 3 - - 1 - - 1 2 3 1 1 7

 1% 1% 1% - 1% 2% - - 4% - - 1% 1% 2% 3% 1% 1%

Strongly disagree 9 7 2 2 3 2 - - - - - 3 4 2 - 3 10

 2% 3% 1% 2% 1% 1% - - - - - 2% 2% 1% - 2% 2%

 b                 

Not applicable in my job 1 - 1 - - - - - - - - 1 - - - 1 1

 * - * - - - - - - - - 1% - - - 1% *

Don't know 2 - 2 - - - - - - - - 2 - - - 2 1

 * - 1% - - - - - - - - 2% - - - 2% *

            z    zl  

Agree 535 255 280 66 176 152 11 - 28 - - 101 243 152 39 101 538

 92% 91% 94% 94% 91% 94% 100% - 83% - - 92% 92% 94% 87% 92% 93%

Disagree 16 10 6 2 4 5 - - 1 - - 4 6 5 1 4 17

 3% 4% 2% 2% 2% 3% - - 4% - - 4% 2% 3% 3% 4% 3%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 200

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 397 95 22 280 229 167 71 213 108 22 277 15 17 3 54 8 394

 68% 79% 57% 66% 66% 73% 80% 68% 63% 73% 67% 85% 78% 49% 69% 63% 68%

  zbcd     zgh           

Tend to agree 138 21 8 110 89 49 15 71 50 8 104 1 2 1 18 4 144

 24% 18% 20% 26% 26% 21% 17% 23% 29% 27% 25% 7% 7% 15% 22% 37% 25%

     a    f         

Neither agree nor disagree 26 2 6 18 20 6 1 14 10 - 19 1 1 2 2 - 23

 4% 2% 17% 4% 6% 2% 1% 5% 6% - 5% 8% 5% 36% 2% - 4%

   zac  a             

Tend to disagree 8 1 1 6 5 3 1 3 3 - 4 - 1 - 3 - 7

 1% 1% 2% 1% 1% 1% 1% 1% 2% - 1% - 4% - 3% - 1%

Strongly disagree 9 1 2 6 3 5 - 8 1 - 5 - 1 - 3 - 10

 2% 1% 4% 2% 1% 2% - 3% * - 1% - 4% - 3% - 2%

Not applicable in my job 1 - - 1 1 - 1 - - - 1 - - - - - 1

 * - - * * - 1% - - - * - - - - - *

Don't know 2 - - 2 2 - - 2 - - 2 - - - - - 1

 * - - * 1% - - 1% - - * - - - - - *

Agree 535 116 29 390 318 217 86 284 159 31 382 16 19 4 72 12 538

 92% 97% 77% 92% 91% 94% 97% 91% 92% 100% 92% 92% 86% 64% 91% 100% 93%

 b zbd  b              

Disagree 16 2 2 12 8 8 1 11 4 - 9 - 2 - 5 - 17

 3% 2% 6% 3% 2% 3% 1% 4% 2% - 2% - 9% - 7% - 3%

               zj   

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 201

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 397 297 99 171 226 320 77 265 307 24 13 6 1 3 217 38 26 5 5 232

 68% 70% 64% 71% 67% 73% 55% 70% 69% 57% 59% 79% 100% 100% 72% 74% 58% 56% 81% 70%

 f     zf               

Tend to agree 138 103 35 54 84 95 44 81 110 10 6 2 - - 63 11 15 4 - 80

 24% 24% 23% 22% 25% 22% 31% 21% 25% 25% 26% 21% - - 21% 22% 34% 44% - 24%

 e      ze              

Neither agree nor disagree 26 12 14 8 18 14 12 20 12 6 1 - - - 12 - 2 - - 10

 4% 3% 9% 3% 5% 3% 8% 5% 3% 14% 5% - - - 4% - 5% - - 3%

 aehs  za    ze h  zn           

Tend to disagree 8 5 3 4 3 3 4 5 5 1 1 - - - 3 - - - 1 4

 1% 1% 2% 2% 1% 1% 3% 1% 1% 2% 6% - - - 1% - - - 19% 1%

 e      e              

Strongly disagree 9 6 3 4 5 5 4 6 7 1 1 - - - 4 - 2 - - 5

 2% 1% 2% 2% 1% 1% 3% 2% 2% 2% 4% - - - 1% - 4% - - 2%

Not applicable in my job 1 1 - 1 - 1 - 1 1 - - - - - 1 - - - - 1

 * * - * - * - * * - - - - - * - - - - *

Don't know 2 2 - - 2 2 - - 2 - - - - - - 2 - - - -

 * * - - 1% * - - * - - - - - - 4% - - - -

                zs     

Agree 535 400 135 225 310 415 120 346 417 34 19 8 1 3 281 49 41 10 5 312

 92% 94% 87% 93% 92% 94% 86% 91% 94% 81% 85% 100% 100% 100% 93% 96% 92% 100% 81% 94%

 bfi zb    zf   zg      i      

Disagree 16 11 6 9 8 9 8 12 12 2 2 - - - 8 - 2 - 1 9

 3% 3% 4% 4% 2% 2% 6% 3% 3% 4% 10% - - - 3% - 4% - 19% 3%

 e      ze              

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 202

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 397 221 175 30 137 111 93 43 46 54 16 51 72 40 41 34

 68% 67% 70% 79% 68% 66% 68% 78% 67% 74% 70% 78% 68% 57% 62% 64%

 m       m  m  mn     

Tend to agree 138 82 56 5 51 43 32 9 13 15 2 12 24 25 24 13

 24% 25% 23% 12% 25% 26% 24% 16% 20% 21% 10% 18% 23% 37% 36% 25%

              zghikl zghikl  

Neither agree nor disagree 26 16 10 1 8 8 8 4 5 4 2 1 7 1 - 3

 4% 5% 4% 2% 4% 5% 6% 6% 7% 5% 11% 1% 6% 1% - 5%

        n n    n    

Tend to disagree 8 3 5 2 2 2 - - 4 - - 1 2 1 - -

 1% 1% 2% 6% 1% 1% - - 6% - - 1% 2% 1% - -

    zdf     z        

Strongly disagree 9 6 3 - 4 2 3 - - - - 1 2 3 1 3

 2% 2% 1% - 2% 1% 2% - - - - 1% 2% 4% 1% 5%

                z

Not applicable in my job 1 1 - - 1 - - - - - - - - - 1 -

 * * - - * - - - - - - - - - 1% -

               z  

Don't know 2 2 - - - 2 - - - - 2 - - - - -

 * 1% - - - 1% - - - - 9% - - - - -

Agree 535 303 232 34 188 154 126 52 59 69 18 64 96 65 65 47

 92% 92% 93% 92% 93% 92% 92% 94% 87% 95% 80% 96% 90% 94% 98% 90%

               zhl  

Disagree 16 9 8 2 5 4 3 - 4 - - 2 4 3 1 3

 3% 3% 3% 6% 3% 2% 2% - 6% - - 3% 3% 5% 1% 5%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 203

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 397 396 1 396 1 395 1 397 - 374 4 382 14 344 50 1 252 140 4 120 270 6 344 53

 68% 68% 49% 68% 100% 68% 58% 68% - 71% 56% 70% 45% 68% 72% 32% 74% 61% 60% 73% 67% 59% 68% 70%

 lq         z  zl     zq        

Tend to agree 138 138 1 138 - 138 1 138 - 123 2 131 8 127 11 1 73 65 1 35 101 3 127 12

 24% 24% 51% 24% - 24% 42% 24% - 23% 21% 24% 24% 25% 16% 32% 21% 28% 13% 21% 25% 24% 25% 15%

Neither agree nor disagree 26 26 - 26 - 26 - 26 - 16 1 18 7 19 4 1 11 14 1 6 18 2 19 6

 4% 4% - 4% - 4% - 4% - 3% 12% 3% 23% 4% 6% 36% 3% 6% 14% 3% 4% 17% 4% 8%

 ikm            zk            

Tend to disagree 8 8 - 8 - 8 - 8 - 4 1 7 1 6 2 - 1 6 - 1 6 - 5 3

 1% 1% - 1% - 1% - 1% - 1% 11% 1% 3% 1% 3% - * 3% - 1% 2% - 1% 4%

 ipv                 zp      v

Strongly disagree 9 9 - 9 - 9 - 9 - 8 - 7 2 6 3 - 5 3 1 2 7 - 7 2

 2% 2% - 2% - 2% - 2% - 2% - 1% 5% 1% 4% - 1% 1% 13% 1% 2% - 1% 2%

Not applicable in my job 1 1 - 1 - 1 - 1 - - - 1 - 1 - - 1 - - 1 - - 1 -

 * * - * - * - * - - - * - * - - * - - * - - * -

Don't know 2 2 - 2 - 2 - 2 - - - 2 - 2 - - - 2 - - 2 - 2 -

 * * - * - * - * - - - * - * - - - 1% - - 1% - * -

Agree 535 533 2 534 1 533 2 535 - 497 6 513 22 471 60 2 325 205 5 155 371 9 471 64

 92% 92% 100% 92% 100% 92% 100% 92% - 95% 77% 94% 69% 93% 87% 64% 95% 89% 73% 94% 92% 83% 93% 85%

 lqw         z  zl  z   zq      zw  

Disagree 16 16 - 16 - 16 - 16 - 13 1 14 2 12 5 - 6 10 1 3 13 - 12 5

 3% 3% - 3% - 3% - 3% - 2% 11% 3% 8% 2% 7% - 2% 4% 13% 2% 3% - 2% 6%

 iv              m          

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 204

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 397 72 323 2 - 4 66 106 107 99 10 386 10

 68% 75% 67% 37% - 84% 80% 73% 64% 63% 55% 68% 76%

       zhi       

Tend to agree 138 17 119 3 - 1 14 33 38 46 4 135 3

 24% 18% 25% 45% - 16% 17% 23% 23% 30% 25% 24% 24%

          f    

Neither agree nor disagree 26 5 21 - - - 1 3 11 8 3 26 -

 4% 5% 4% - - - 1% 2% 7% 5% 16% 5% -

Tend to disagree 8 - 8 - - - 1 - 3 3 1 8 -

 1% - 2% - - - 1% - 2% 2% 5% 1% -

Strongly disagree 9 2 6 1 - - - 3 5 1 - 9 -

 2% 2% 1% 18% - - - 2% 3% 1% - 2% -

Not applicable in my job 1 - 1 - - - 1 - - - - 1 -

 * - * - - - 1% - - - - * -

Don't know 2 - 2 - - - - - 2 - - 2 -

 * - * - - - - - 1% - - * -

Agree 535 89 441 5 - 5 81 139 145 144 14 522 13

 92% 93% 92% 82% - 100% 97% 96% 87% 93% 80% 92% 100%

 h      h h      

Disagree 16 2 14 1 - - 1 3 8 3 1 16 -

 3% 2% 3% 18% - - 1% 2% 5% 2% 5% 3% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 205

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies can help me do my job better or more efficiently

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 397 8 42 219 68 53 - 2 18 104 152 18 314 68 367 29

 68% 52% 71% 66% 76% 74% - 48% 70% 65% 75% 72% 67% 74% 68% 82%

           zi      

Tend to agree 138 4 12 82 18 18 1 2 5 44 36 6 114 20 130 6

 24% 25% 21% 25% 19% 25% 52% 52% 20% 27% 18% 23% 24% 22% 24% 18%

 j         j       

Neither agree nor disagree 26 1 2 19 2 1 - - 2 5 9 1 25 - 26 -

 4% 10% 3% 6% 2% 1% - - 6% 3% 4% 5% 5% - 5% -

 m            zm    

Tend to disagree 8 - 2 4 1 - 1 - - 3 2 - 8 - 8 -

 1% - 3% 1% 1% - 48% - - 2% 1% - 2% - 1% -

Strongly disagree 9 - 1 7 1 - - - 1 2 4 - 6 3 9 -

 2% - 1% 2% 1% - - - 3% 2% 2% - 1% 3% 2% -

Not applicable in my job 1 - - 1 - - - - - - 1 - - 1 1 -

 * - - * - - - - - - * - - 1% * -

              l   

Don't know 2 2 - - - - - - - 2 - - 2 - 2 -

 * 13% - - - - - - - 1% - - * - * -

Agree 535 12 55 301 86 71 1 4 23 148 188 24 428 88 497 35

 92% 77% 92% 91% 96% 99% 52% 100% 90% 92% 93% 95% 91% 96% 92% 100%

      zc           

Disagree 16 - 3 11 2 - 1 - 1 5 5 - 14 3 16 -

 3% - 5% 3% 2% - 48% - 3% 3% 3% - 3% 3% 3% -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 206

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 286 142 144 37 93 79 4 - 18 - - 56 130 79 22 56 289

 49% 50% 48% 52% 48% 49% 37% - 53% - - 50% 49% 49% 49% 50% 50%

Tend to agree 173 76 97 19 57 54 4 - 8 - - 31 76 54 12 31 172

 30% 27% 33% 27% 29% 34% 37% - 23% - - 28% 29% 34% 26% 28% 30%

Neither agree nor disagree 79 46 33 8 29 19 1 - 8 - - 14 37 19 9 14 78

 14% 16% 11% 11% 15% 12% 11% - 22% - - 13% 14% 12% 19% 13% 13%

Tend to disagree 24 10 14 1 9 6 2 - - - - 6 10 6 2 6 22

 4% 4% 5% 2% 5% 4% 15% - - - - 6% 4% 4% 4% 6% 4%

Strongly disagree 16 8 8 5 5 2 - - 1 - - 3 10 2 1 3 16

 3% 3% 3% 8% 2% 1% - - 3% - - 2% 4% 1% 2% 2% 3%

    ze              

Not applicable in my job 2 - 2 - - 1 - - - - - 1 - 1 - 1 2

 * - 1% - - 1% - - - - - 1% - 1% - 1% *

Don't know 1 1 - - - 1 - - - - - - - 1 - - 1

 * * - - - 1% - - - - - - - 1% - - *

Agree 459 217 241 56 150 133 8 - 26 - - 86 206 133 34 86 461

 79% 77% 81% 80% 78% 82% 74% - 75% - - 78% 78% 82% 75% 78% 79%

Disagree 40 18 22 7 14 8 2 - 1 - - 9 21 8 3 9 38

 7% 6% 7% 9% 7% 5% 15% - 3% - - 8% 8% 5% 6% 8% 7%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 207

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 286 80 18 188 164 122 48 170 66 18 204 10 9 3 34 6 289

 49% 67% 46% 45% 47% 53% 55% 55% 38% 60% 49% 62% 43% 49% 44% 50% 50%

 ch zbcde     h zh          

Tend to agree 173 27 10 136 108 64 26 81 61 7 123 3 5 1 29 4 172

 30% 22% 26% 32% 31% 28% 30% 26% 35% 24% 30% 18% 25% 15% 36% 33% 30%

 ag   a a    g         

Neither agree nor disagree 79 10 6 63 51 28 10 41 27 5 55 3 4 2 8 1 78

 14% 8% 16% 15% 14% 12% 11% 13% 16% 17% 13% 20% 19% 36% 10% 9% 13%

     a             

Tend to disagree 24 - 2 22 17 7 3 9 12 - 19 - 2 - 2 1 22

 4% - 5% 5% 5% 3% 3% 3% 7% - 5% - 10% - 2% 8% 4%

 a  a a a    zg         

Strongly disagree 16 2 2 11 8 8 - 10 6 - 10 - 1 - 5 - 16

 3% 2% 6% 3% 2% 3% - 3% 4% - 2% - 4% - 6% - 3%

Not applicable in my job 2 - - 2 2 - 1 1 - - 1 - - - 1 - 2

 * - - * 1% - 1% * - - * - - - 1% - *

Don't know 1 1 - - - 1 - - 1 - 1 - - - - - 1

 * 1% - - - * - - * - * - - - - - *

Agree 459 107 28 324 272 187 75 251 127 25 327 14 15 4 63 10 461

 79% 89% 73% 77% 78% 81% 84% 81% 73% 83% 79% 80% 67% 64% 80% 83% 79%

 ch zbcde                

Disagree 40 2 4 33 25 14 3 18 18 - 29 - 3 - 6 1 38

 7% 2% 11% 8% 7% 6% 3% 6% 10% - 7% - 14% - 8% 8% 7%

 a  a a a a   z         

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 208

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 286 214 72 132 154 232 54 175 219 20 5 6 1 2 141 29 19 5 4 161

 49% 50% 46% 55% 45% 53% 39% 46% 49% 49% 23% 79% 100% 67% 47% 57% 42% 52% 68% 49%

 df   zd  zf               

Tend to agree 173 127 46 67 106 134 39 116 137 12 8 - - - 97 17 15 4 1 101

 30% 30% 30% 28% 31% 30% 28% 31% 31% 28% 34% - - - 32% 33% 33% 36% 19% 30%

Neither agree nor disagree 79 56 23 33 46 52 27 57 53 7 7 1 - - 43 2 6 - 1 44

 14% 13% 15% 14% 14% 12% 19% 15% 12% 17% 30% 10% - - 14% 4% 13% - 14% 13%

 eho      ze h             

Tend to disagree 24 16 8 4 20 13 11 15 21 2 1 1 - - 12 3 3 - - 15

 4% 4% 5% 2% 6% 3% 8% 4% 5% 4% 4% 11% - - 4% 6% 7% - - 5%

 ce    zc  ze              

Strongly disagree 16 11 5 4 11 8 8 11 11 1 2 - - 1 7 - 2 1 - 8

 3% 2% 3% 2% 3% 2% 6% 3% 2% 2% 9% - - 33% 2% - 5% 12% - 2%

 e      ze              

Not applicable in my job 2 1 1 2 - 1 1 2 2 - - - - - 2 - - - - 2

 * * 1% 1% - * 1% * * - - - - - 1% - - - - 1%

Don't know 1 1 - - 1 1 - 1 1 - - - - - 1 - - - - 1

 * * - - * * - * * - - - - - * - - - - *

Agree 459 341 117 199 260 366 93 292 356 32 13 6 1 2 238 46 34 8 6 262

 79% 80% 76% 82% 77% 83% 67% 77% 80% 77% 57% 79% 100% 67% 79% 90% 75% 88% 86% 79%

 f     zf          z     

Disagree 40 26 14 8 31 21 19 26 32 3 3 1 - 1 19 3 5 1 - 23

 7% 6% 9% 3% 9% 5% 13% 7% 7% 6% 13% 11% - 33% 6% 6% 12% 12% - 7%

 ce    zc  ze              

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 209

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 286 158 128 25 99 75 68 28 28 41 9 35 57 29 36 23

 49% 48% 51% 68% 49% 45% 50% 50% 41% 57% 41% 53% 53% 41% 54% 45%

    zde             

Tend to agree 173 95 78 7 67 54 33 18 29 21 2 19 30 16 21 17

 30% 29% 31% 19% 33% 32% 24% 33% 43% 29% 10% 28% 28% 23% 31% 33%

         zm        

Neither agree nor disagree 79 50 29 3 23 27 22 4 8 8 7 9 12 18 6 6

 14% 15% 12% 8% 11% 16% 16% 8% 12% 11% 30% 13% 12% 27% 9% 12%

              zghiklno   

Tend to disagree 24 17 7 2 6 6 8 4 2 1 4 1 2 4 3 3

 4% 5% 3% 6% 3% 3% 6% 7% 2% 2% 19% 1% 2% 6% 4% 5%

Strongly disagree 16 11 5 - 4 6 5 1 1 1 - 3 5 1 1 3

 3% 3% 2% - 2% 3% 4% 2% 2% 2% - 4% 5% 1% 1% 5%

Not applicable in my job 2 1 1 - 2 - - - - - - - 1 - 1 -

 * * * - 1% - - - - - - - 1% - 1% -

Don't know 1 - 1 - 1 - - - - - - - - 1 - -

 * - * - * - - - - - - - - 1% - -

              z   

Agree 459 252 206 32 166 130 101 46 57 62 11 54 86 45 57 40

 79% 76% 83% 87% 82% 77% 74% 83% 84% 85% 51% 82% 81% 65% 85% 77%

 m  z     m m m  m m  m  

Disagree 40 28 12 2 10 11 13 5 3 2 4 3 7 5 3 6

 7% 8% 5% 6% 5% 7% 9% 9% 4% 3% 19% 5% 7% 7% 5% 11%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 210

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 286 284 2 286 - 284 2 286 - 275 3 273 13 256 27 2 185 98 3 88 195 3 248 38

 49% 49% 100% 49% - 49% 100% 49% - 52% 41% 50% 41% 51% 39% 64% 54% 43% 46% 53% 48% 30% 49% 50%

 q         z       zq        

Tend to agree 173 173 - 173 - 173 - 173 - 157 2 167 5 148 23 - 99 72 2 46 123 4 154 19

 30% 30% - 30% - 30% - 30% - 30% 21% 31% 17% 29% 34% - 29% 31% 27% 28% 30% 36% 31% 25%

Neither agree nor disagree 79 79 - 78 1 79 - 79 - 61 - 71 8 65 12 1 44 35 - 21 56 2 68 11

 14% 14% - 13% 100% 14% - 14% - 12% - 13% 24% 13% 18% 36% 13% 15% - 13% 14% 17% 13% 15%

 ci                        

Tend to disagree 24 24 - 24 - 24 - 24 - 19 1 20 4 20 3 - 6 16 2 4 18 2 19 5

 4% 4% - 4% - 4% - 4% - 4% 12% 4% 11% 4% 5% - 2% 7% 27% 3% 4% 17% 4% 6%

 kp            zk     zp       

Strongly disagree 16 16 - 16 - 16 - 16 - 12 2 14 2 14 2 - 8 8 - 5 11 - 13 3

 3% 3% - 3% - 3% - 3% - 2% 25% 3% 5% 3% 3% - 2% 3% - 3% 3% - 2% 4%

 i                        

Not applicable in my job 2 2 - 2 - 2 - 2 - 1 - 2 - 1 1 - 1 1 - 1 1 - 2 -

 * * - * - * - * - * - * - * 1% - * * - * * - * -

Don't know 1 1 - 1 - 1 - 1 - 1 - - 1 1 - - - 1 - - 1 - 1 -

 * * - * - * - * - * - - 3% * - - - * - - * - * -

             zk            

Agree 459 457 2 459 - 457 2 459 - 431 5 441 18 404 50 2 284 170 5 134 318 7 402 57

 79% 79% 100% 79% - 79% 100% 79% - 82% 62% 80% 57% 80% 73% 64% 83% 74% 73% 81% 79% 66% 80% 75%

 lq         z  zl     zq        

Disagree 40 40 - 40 - 40 - 40 - 31 3 34 5 34 5 - 14 24 2 9 28 2 32 8

 7% 7% - 7% - 7% - 7% - 6% 38% 6% 16% 7% 8% - 4% 10% 27% 6% 7% 17% 6% 10%

 ikp            zk     zp       

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 211

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 286 50 235 2 - 2 46 79 91 62 4 278 8

 49% 52% 49% 26% - 45% 55% 55% 55% 40% 24% 49% 61%

 i      i i i     

Tend to agree 173 27 145 1 - 1 25 42 39 52 9 169 4

 30% 28% 30% 24% - 16% 30% 29% 24% 34% 49% 30% 28%

 h             

Neither agree nor disagree 79 14 63 2 - 2 8 18 23 26 1 78 1

 14% 15% 13% 31% - 39% 10% 12% 14% 17% 8% 14% 10%

Tend to disagree 24 3 21 - - - 3 2 7 10 2 24 -

 4% 3% 4% - - - 4% 1% 4% 7% 10% 4% -

 g         g    

Strongly disagree 16 2 13 1 - - - 3 6 5 1 16 -

 3% 2% 3% 18% - - - 2% 4% 3% 5% 3% -

Not applicable in my job 2 - 2 - - - 1 1 - - - 2 -

 * - * - - - 1% 1% - - - * -

Don't know 1 - 1 - - - - - - - 1 1 -

 * - * - - - - - - - 5% * -

Agree 459 77 379 3 - 3 71 121 130 114 13 447 12

 79% 80% 79% 51% - 61% 86% 84% 78% 73% 73% 79% 90%

 i      i i      

Disagree 40 5 34 1 - - 3 5 13 16 3 40 -

 7% 5% 7% 18% - - 4% 3% 8% 10% 15% 7% -

          g    

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 212

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technology can improve the overall health and wellbeing of the people with care and support needs

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 286 8 28 157 53 36 - 2 12 77 112 12 224 53 264 22

 49% 51% 48% 47% 59% 50% - 48% 48% 48% 55% 49% 48% 58% 49% 62%

           z      

Tend to agree 173 1 22 99 22 23 1 1 7 47 55 9 140 28 161 10

 30% 7% 37% 30% 25% 32% 52% 24% 26% 29% 27% 36% 30% 30% 30% 29%

Neither agree nor disagree 79 3 5 49 13 7 - - 5 25 20 4 71 5 75 3

 14% 21% 9% 15% 14% 10% - - 19% 16% 10% 15% 15% 6% 14% 9%

 m            zm    

Tend to disagree 24 2 3 13 - 4 1 1 1 7 7 - 22 1 24 -

 4% 13% 5% 4% - 6% 48% 28% 3% 4% 4% - 5% 1% 4% -

   d   d           

Strongly disagree 16 1 1 12 1 1 - - 1 4 8 - 12 4 16 -

 3% 8% 1% 4% 1% 2% - - 3% 2% 4% - 3% 4% 3% -

Not applicable in my job 2 - - 1 1 - - - - - 1 - - 1 2 -

 * - - * 1% - - - - - * - - 1% * -

              l   

Don't know 1 - - 1 - - - - - 1 - - 1 - 1 -

 * - - * - - - - - 1% - - * - * -

Agree 459 9 50 257 75 59 1 3 19 124 167 22 364 80 425 32

 79% 58% 85% 77% 83% 82% 52% 72% 74% 77% 82% 85% 78% 88% 78% 91%

              zl   

Disagree 40 3 4 25 1 5 1 1 2 11 15 - 34 5 40 -

 7% 21% 6% 7% 1% 8% 48% 28% 7% 7% 7% - 7% 5% 7% -

 d   d  d           

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 213

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 330 152 177 32 111 90 6 - 24 - - 67 143 90 30 67 327

 57% 54% 59% 46% 58% 56% 56% - 70% - - 60% 54% 56% 67% 60% 56%

Tend to agree 167 83 85 24 52 52 5 - 6 - - 28 76 52 11 28 170

 29% 29% 28% 35% 27% 32% 44% - 19% - - 25% 29% 32% 25% 25% 29%

Neither agree nor disagree 45 28 17 9 15 10 - - 3 - - 9 24 10 3 9 44

 8% 10% 6% 13% 8% 6% - - 8% - - 8% 9% 6% 6% 8% 8%

 b                 

Tend to disagree 25 10 15 2 12 5 - - 1 - - 4 14 5 1 4 25

 4% 4% 5% 3% 6% 3% - - 3% - - 4% 5% 3% 3% 4% 4%

Strongly disagree 11 6 5 3 2 3 - - - - - 3 5 3 - 3 12

 2% 2% 2% 4% 1% 2% - - - - - 3% 2% 2% - 3% 2%

Not applicable in my job 1 1 - - 1 - - - - - - - 1 - - - 1

 * * - - * - - - - - - - * - - - *

Don't know 1 1 - - - 1 - - - - - - - 1 - - 1

 * * - - - 1% - - - - - - - 1% - - *

Agree 497 235 262 57 163 142 11 - 30 - - 94 220 142 41 94 497

 86% 83% 88% 81% 84% 88% 100% - 89% - - 85% 83% 88% 92% 85% 86%

Disagree 36 16 20 5 14 9 - - 1 - - 7 19 9 1 7 37

 6% 6% 7% 7% 7% 5% - - 3% - - 7% 7% 5% 3% 7% 6%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 214

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 330 83 17 229 202 128 55 186 84 19 231 13 14 3 44 6 327

 57% 70% 44% 54% 58% 56% 62% 60% 48% 62% 56% 74% 63% 49% 56% 50% 56%

 h zbcde     h h          

Tend to agree 167 24 12 131 100 67 23 88 56 6 119 4 4 3 26 5 170

 29% 20% 32% 31% 29% 29% 26% 28% 32% 20% 29% 26% 19% 51% 32% 42% 29%

 a   a a a            

Neither agree nor disagree 45 7 4 34 25 20 6 16 22 4 36 - 2 - 2 1 44

 8% 6% 10% 8% 7% 9% 7% 5% 13% 14% 9% - 10% - 2% 7% 8%

 gn        zg  n       

Tend to disagree 25 4 3 18 16 9 3 11 11 1 19 - 1 - 4 - 25

 4% 3% 7% 4% 5% 4% 3% 4% 6% 4% 5% - 4% - 5% - 4%

Strongly disagree 11 1 2 9 6 6 1 9 1 - 7 - 1 - 4 - 12

 2% 1% 4% 2% 2% 2% 1% 3% 1% - 2% - 4% - 5% - 2%

Not applicable in my job 1 1 - - 1 - - 1 - - 1 - - - - - 1

 * 1% - - * - - * - - * - - - - - *

Don't know 1 - 1 - 1 - - 1 - - 1 - - - - - 1

 * - 3% - * - - * - - * - - - - - *

   zc               

Agree 497 107 29 361 301 195 78 273 140 25 349 17 18 7 69 11 497

 86% 89% 76% 85% 86% 85% 89% 88% 80% 82% 85% 100% 82% 100% 88% 93% 86%

 h       h          

Disagree 36 5 4 27 22 14 4 20 12 1 25 - 2 - 8 - 37

 6% 4% 11% 6% 6% 6% 5% 6% 7% 4% 6% - 8% - 10% - 6%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 215

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 330 254 76 148 181 264 65 217 244 23 9 6 1 2 175 31 18 5 4 186

 57% 60% 49% 61% 54% 60% 47% 57% 55% 56% 40% 79% 100% 68% 58% 60% 40% 55% 68% 56%

 bfp zb    zf               

Tend to agree 167 117 50 64 103 119 48 107 137 13 8 2 - 1 83 15 16 4 2 99

 29% 27% 33% 26% 31% 27% 34% 28% 31% 30% 35% 21% - 32% 28% 29% 37% 45% 32% 30%

Neither agree nor disagree 45 29 17 22 23 34 11 30 34 2 2 - - - 26 4 4 - - 26

 8% 7% 11% 9% 7% 8% 8% 8% 8% 4% 9% - - - 9% 8% 10% - - 8%

Tend to disagree 25 19 5 4 21 16 9 16 18 4 2 - - - 10 1 4 - - 13

 4% 5% 4% 2% 6% 4% 6% 4% 4% 10% 11% - - - 3% 2% 10% - - 4%

 c    zc                

Strongly disagree 11 6 6 4 7 4 7 8 9 - 1 - - - 7 - 2 - - 7

 2% 1% 4% 2% 2% 1% 5% 2% 2% - 4% - - - 2% - 4% - - 2%

 e      ze              

Not applicable in my job 1 - 1 - 1 1 - - 1 - - - - - - 1 - - - -

 * - 1% - * * - - * - - - - - - 2% - - - -

                zs     

Don't know 1 1 - - 1 1 - 1 1 - - - - - 1 - - - - 1

 * * - - * * - * * - - - - - * - - - - *

Agree 497 371 126 212 285 384 113 323 380 36 17 8 1 3 259 45 34 10 6 285

 86% 87% 82% 88% 84% 87% 81% 86% 86% 86% 76% 100% 100% 100% 86% 88% 77% 100% 100% 86%

Disagree 36 25 11 8 28 20 16 24 27 4 3 - - - 16 1 6 - - 20

 6% 6% 7% 3% 8% 5% 11% 6% 6% 10% 15% - - - 5% 2% 13% - - 6%

 ce    zc  ze          o    

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 216

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 330 189 140 29 115 91 77 34 38 51 11 36 60 37 35 28

 57% 57% 56% 76% 57% 54% 56% 60% 56% 71% 51% 54% 56% 53% 52% 53%

    zdef      zkmno       

Tend to agree 167 93 74 6 58 55 37 16 17 15 7 21 32 20 23 16

 29% 28% 30% 15% 29% 33% 27% 29% 25% 21% 30% 31% 30% 29% 35% 31%

      c           

Neither agree nor disagree 45 27 18 1 16 10 14 2 8 2 4 4 8 7 5 5

 8% 8% 7% 3% 8% 6% 11% 4% 11% 3% 19% 5% 7% 10% 8% 10%

Tend to disagree 25 14 11 2 7 9 5 3 4 4 - 1 6 4 2 1

 4% 4% 4% 6% 3% 6% 4% 6% 6% 5% - 1% 5% 6% 4% 2%

Strongly disagree 11 6 5 - 5 2 4 - 1 - - 4 1 2 2 2

 2% 2% 2% - 3% 1% 3% - 2% - - 6% 1% 2% 2% 4%

            zi     

Not applicable in my job 1 1 - - 1 - - - - - - 1 - - - -

 * * - - * - - - - - - 1% - - - -

            z     

Don't know 1 1 - - 1 - - - - - - 1 - - - -

 * * - - * - - - - - - 1% - - - -

            z     

Agree 497 282 215 34 173 147 113 50 55 66 18 56 92 57 58 44

 86% 85% 86% 92% 85% 87% 83% 90% 81% 92% 81% 85% 86% 82% 86% 84%

Disagree 36 20 16 2 12 11 9 3 5 4 - 4 7 6 4 3

 6% 6% 7% 6% 6% 7% 7% 6% 8% 5% - 7% 6% 8% 6% 5%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 217

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 330 329 1 330 - 328 1 330 - 313 4 319 11 298 28 2 221 106 2 105 220 5 295 34

 57% 57% 49% 57% - 57% 58% 57% - 60% 56% 58% 34% 59% 41% 64% 65% 46% 33% 64% 54% 42% 59% 45%

 lnqw         z  zl  zn   zq      zw  

Tend to agree 167 166 1 166 1 166 1 167 - 146 2 156 11 137 27 1 89 76 3 43 122 2 141 26

 29% 29% 51% 29% 100% 29% 42% 29% - 28% 21% 28% 36% 27% 40% 36% 26% 33% 40% 26% 30% 17% 28% 34%

 m              zm          

Neither agree nor disagree 45 45 - 45 - 45 - 45 - 37 - 42 4 38 7 - 14 30 1 6 35 4 38 8

 8% 8% - 8% - 8% - 8% - 7% - 8% 12% 7% 11% - 4% 13% 14% 4% 9% 33% 7% 10%

 ips                 zp       

Tend to disagree 25 25 - 25 - 25 - 25 - 19 2 20 5 23 2 - 13 11 1 8 16 1 20 4

 4% 4% - 4% - 4% - 4% - 4% 23% 4% 16% 4% 3% - 4% 5% 14% 5% 4% 8% 4% 6%

 ik            zk            

Strongly disagree 11 11 - 11 - 11 - 11 - 8 - 11 1 7 4 - 5 7 - 3 9 - 9 3

 2% 2% - 2% - 2% - 2% - 2% - 2% 2% 1% 6% - 1% 3% - 2% 2% - 2% 4%

 im              zm          

Not applicable in my job 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - - 1 - - 1 - - 1

 * * - * - * - * - * - * - * - - - * - - * - - 1%

                        v

Don't know 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - - 1 - 1 -

 * * - * - * - * - * - * - * - - * - - - * - * -

Agree 497 495 2 496 1 495 2 497 - 459 6 474 22 435 56 3 310 182 5 148 342 7 437 60

 86% 86% 100% 86% 100% 86% 100% 86% - 87% 77% 87% 70% 86% 80% 100% 90% 79% 73% 90% 85% 60% 87% 79%

 lq         z  zl     zq        

Disagree 36 36 - 36 - 36 - 36 - 27 2 30 6 30 6 - 18 17 1 11 25 1 29 7

 6% 6% - 6% - 6% - 6% - 5% 23% 6% 18% 6% 9% - 5% 8% 14% 6% 6% 8% 6% 9%

 ik            zk            

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 218

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 330 59 268 2 - 2 53 90 95 75 9 322 7

 57% 62% 56% 37% - 44% 64% 62% 57% 48% 48% 57% 53%

 i      i i      

Tend to agree 167 24 142 1 - 3 20 42 46 49 7 165 2

 29% 25% 30% 14% - 56% 24% 29% 27% 32% 38% 29% 17%

Neither agree nor disagree 45 10 34 1 - - 6 5 11 21 1 41 4

 8% 11% 7% 15% - - 7% 4% 7% 14% 5% 7% 31%

 gk         zgh    

Tend to disagree 25 1 23 1 - - 3 4 7 9 2 25 -

 4% 1% 5% 17% - - 4% 3% 4% 6% 9% 4% -

Strongly disagree 11 1 9 1 - - 1 3 5 1 - 11 -

 2% 1% 2% 18% - - 2% 2% 3% 1% - 2% -

Not applicable in my job 1 - 1 - - - - - 1 - - 1 -

 * - * - - - - - 1% - - * -

Don't know 1 - 1 - - - - - 1 - - 1 -

 * - * - - - - - 1% - - * -

Agree 497 84 410 3 - 5 73 132 141 124 15 488 9

 86% 87% 86% 51% - 100% 88% 91% 85% 80% 85% 86% 69%

 i       zi      

Disagree 36 2 32 2 - - 4 8 13 10 2 36 -

 6% 2% 7% 35% - - 5% 5% 8% 6% 9% 6% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 219

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital learning is an essential part of my career progression

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 330 8 33 180 59 48 - - 12 85 132 12 249 69 300 28

 57% 56% 56% 54% 65% 67% - - 45% 53% 65% 46% 53% 75% 55% 80%

 ln          zi   zl  zn

Tend to agree 167 3 20 102 17 17 1 4 10 50 48 10 146 18 160 7

 29% 20% 33% 31% 19% 24% 52% 100% 38% 31% 23% 40% 31% 20% 29% 20%

 djm   d         zm    

Neither agree nor disagree 45 3 2 27 9 2 - - 3 16 13 2 39 2 44 -

 8% 18% 4% 8% 10% 3% - - 14% 10% 6% 8% 8% 2% 8% -

 m            m    

Tend to disagree 25 1 3 14 2 3 1 - 1 6 9 2 24 1 25 -

 4% 6% 6% 4% 2% 4% 48% - 3% 4% 5% 6% 5% 1% 5% -

Strongly disagree 11 - 1 7 2 1 - - - 3 2 - 9 2 11 -

 2% - 1% 2% 2% 2% - - - 2% 1% - 2% 2% 2% -

Not applicable in my job 1 - - 1 - - - - - - - - 1 - 1 -

 * - - * - - - - - - - - * - * -

Don't know 1 - - - 1 - - - - 1 - - 1 - 1 -

 * - - - 1% - - - - 1% - - * - * -

Agree 497 11 53 282 76 66 1 4 21 134 180 22 395 87 460 35

 86% 75% 89% 85% 85% 91% 52% 100% 83% 84% 88% 86% 84% 95% 85% 100%

 n             zl  zn

Disagree 36 1 4 22 4 4 1 - 1 10 11 2 32 3 36 -

 6% 6% 7% 7% 4% 6% 48% - 3% 6% 5% 6% 7% 3% 7% -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 220

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies help me communicate with colleagues and the people I support

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 425 199 226 44 132 134 8 - 28 - - 79 176 134 36 79 427

 73% 71% 76% 62% 69% 83% 71% - 83% - - 71% 67% 83% 80% 71% 74%

 cl     zcdk        zlo    

Tend to agree 113 60 53 17 49 23 2 - 5 - - 17 66 23 6 17 114

 19% 21% 18% 24% 25% 14% 15% - 14% - - 15% 25% 14% 14% 15% 20%

     zek        zmo     

Neither agree nor disagree 18 11 7 3 4 1 - - - - - 10 7 1 - 10 15

 3% 4% 2% 4% 2% 1% - - - - - 9% 2% 1% - 9% 3%

 em           zde    zlm  

Tend to disagree 9 4 5 3 3 2 - - - - - 2 5 2 - 2 8

 2% 2% 2% 4% 1% 1% - - - - - 2% 2% 1% - 2% 1%

Strongly disagree 15 8 7 4 5 1 2 - 1 - - 3 9 1 2 3 16

 3% 3% 2% 6% 3% 1% 14% - 3% - - 2% 4% 1% 5% 2% 3%

 em   e           m   

Not applicable in my job - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Agree 537 258 279 61 181 157 10 - 33 - - 95 242 157 43 95 541

 93% 92% 93% 87% 94% 97% 86% - 97% - - 87% 92% 97% 95% 87% 93%

 ko    k zck        zlo    

Disagree 25 12 12 7 8 3 2 - 1 - - 5 15 3 2 5 24

 4% 4% 4% 9% 4% 2% 14% - 3% - - 4% 6% 2% 5% 4% 4%

    ze              

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 221

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies help me communicate with colleagues and the people I support

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 425 98 24 302 254 170 79 229 114 22 302 16 17 6 54 8 427

 73% 82% 64% 72% 73% 74% 90% 73% 66% 72% 73% 93% 78% 85% 69% 66% 74%

 h zbcde     zgh           

Tend to agree 113 16 8 88 67 46 5 61 44 6 81 1 1 1 18 4 114

 19% 13% 22% 21% 19% 20% 6% 20% 25% 21% 20% 7% 4% 15% 22% 34% 20%

 f       f zf         

Neither agree nor disagree 18 3 3 12 15 3 3 9 5 2 12 - 2 - 2 - 15

 3% 3% 8% 3% 4% 1% 4% 3% 3% 7% 3% - 9% - 3% - 3%

Tend to disagree 9 1 - 8 6 3 1 3 5 - 9 - - - - - 8

 2% 1% - 2% 2% 1% 1% 1% 3% - 2% - - - - - 1%

Strongly disagree 15 1 3 12 8 7 - 10 6 - 9 - 2 - 5 - 16

 3% 1% 7% 3% 2% 3% - 3% 3% - 2% - 9% - 6% - 3%

   a            j   

Not applicable in my job - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Agree 537 114 33 390 321 216 84 290 158 28 383 17 18 7 72 12 541

 93% 96% 85% 92% 92% 94% 95% 93% 91% 93% 93% 100% 82% 100% 91% 100% 93%

  b                

Disagree 25 2 3 20 14 11 1 13 11 - 18 - 2 - 5 - 24

 4% 2% 7% 5% 4% 5% 1% 4% 6% - 4% - 9% - 6% - 4%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 222

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies help me communicate with colleagues and the people I support

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 425 313 111 187 238 334 91 280 324 31 15 7 1 2 224 36 28 5 6 249

 73% 74% 72% 77% 70% 76% 65% 74% 73% 73% 68% 90% 100% 67% 74% 71% 62% 52% 100% 75%

 f     zf               

Tend to agree 113 83 30 44 69 76 36 72 88 9 4 1 - - 57 13 12 4 - 60

 19% 19% 19% 18% 20% 17% 26% 19% 20% 22% 19% 10% - - 19% 25% 26% 39% - 18%

 e      ze              

Neither agree nor disagree 18 11 7 3 15 16 2 14 13 - 1 - - - 13 - 3 - - 10

 3% 3% 5% 1% 4% 4% 1% 4% 3% - 5% - - - 4% - 6% - - 3%

 c    zc                

Tend to disagree 9 8 1 1 8 8 1 3 9 - 1 - - - 2 2 - 1 - 6

 2% 2% 1% * 2% 2% 1% 1% 2% - 4% - - - 1% 4% - 10% - 2%

 cgn        g            

Strongly disagree 15 11 4 7 8 6 9 9 10 2 1 - - 1 5 - 3 - - 7

 3% 3% 3% 3% 2% 1% 7% 2% 2% 4% 4% - - 33% 2% - 6% - - 2%

 e      ze              

Not applicable in my job - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Agree 537 396 141 231 307 410 127 352 412 40 19 8 1 2 282 49 39 9 6 309

 93% 93% 92% 95% 91% 93% 91% 93% 93% 96% 87% 100% 100% 67% 93% 96% 88% 90% 100% 93%

 d   zd                 

Disagree 25 19 6 8 17 14 10 12 19 2 2 - - 1 7 2 3 1 - 13

 4% 4% 4% 3% 5% 3% 7% 3% 4% 4% 8% - - 33% 2% 4% 6% 10% - 4%

 en                    

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 223

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies help me communicate with colleagues and the people I support

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 425 232 192 30 156 111 99 39 45 52 16 54 78 47 52 41

 73% 70% 77% 81% 77% 66% 73% 70% 66% 73% 72% 81% 73% 68% 78% 79%

 e  z  e            

Tend to agree 113 67 45 5 32 45 24 13 19 13 - 7 20 18 13 8

 19% 20% 18% 14% 16% 27% 17% 24% 28% 19% - 10% 19% 26% 20% 16%

 k     zd   k     k   

Neither agree nor disagree 18 17 1 1 4 6 8 1 3 4 4 1 4 1 - 1

 3% 5% * 2% 2% 3% 6% 2% 4% 5% 19% 1% 4% 1% - 2%

 b zb               

Tend to disagree 9 6 4 1 3 3 3 1 1 1 2 1 2 1 - -

 2% 2% 1% 2% 1% 2% 2% 2% 2% 2% 9% 1% 2% 1% - -

Strongly disagree 15 8 7 - 7 4 4 1 - 2 - 4 3 3 2 2

 3% 2% 3% - 4% 2% 3% 2% - 2% - 6% 3% 4% 2% 4%

Not applicable in my job - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Agree 537 300 238 36 188 155 123 52 64 66 16 61 99 65 65 50

 93% 91% 95% 95% 93% 93% 90% 94% 94% 91% 72% 92% 92% 94% 98% 94%

   za              

Disagree 25 14 11 1 10 7 6 2 1 3 2 5 4 3 2 2

 4% 4% 4% 2% 5% 4% 5% 4% 2% 4% 9% 7% 4% 5% 2% 4%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 224

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies help me communicate with colleagues and the people I support

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 425 424 1 425 - 424 1 425 - 402 4 407 18 374 48 2 269 151 4 128 294 3 379 45

 73% 73% 49% 73% - 73% 58% 73% - 77% 52% 74% 55% 74% 69% 64% 79% 66% 60% 78% 73% 28% 75% 60%

 lqw         z  zl     zq      zw  

Tend to agree 113 112 1 113 - 112 1 113 - 96 1 103 9 96 15 - 54 56 3 30 78 5 93 19

 19% 19% 51% 19% - 19% 42% 19% - 18% 11% 19% 30% 19% 22% - 16% 24% 40% 18% 19% 50% 18% 26%

 p                 zp       

Neither agree nor disagree 18 18 - 17 1 18 - 18 - 10 1 17 1 14 3 1 10 8 - 5 11 2 14 5

 3% 3% - 3% 100% 3% - 3% - 2% 10% 3% 4% 3% 5% 36% 3% 4% - 3% 3% 21% 3% 6%

 ci                        

Tend to disagree 9 9 - 9 - 9 - 9 - 6 1 7 2 9 - - 3 6 - - 9 - 6 4

 2% 2% - 2% - 2% - 2% - 1% 12% 1% 6% 2% - - 1% 3% - - 2% - 1% 5%

 iv                       zv

Strongly disagree 15 15 - 15 - 15 - 15 - 10 1 14 2 12 3 - 6 9 - 3 13 - 13 3

 3% 3% - 3% - 3% - 3% - 2% 15% 2% 5% 2% 4% - 2% 4% - 2% 3% - 3% 4%

 i                        

Not applicable in my job - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Agree 537 536 2 537 - 536 2 537 - 499 5 510 27 470 63 2 324 207 6 158 371 9 473 65

 93% 93% 100% 93% - 93% 100% 93% - 95% 63% 93% 85% 93% 91% 64% 94% 90% 100% 96% 92% 79% 94% 86%

 qw   z      z       q      zw  

Disagree 25 25 - 25 - 25 - 25 - 16 2 21 3 21 3 - 9 15 - 3 22 - 18 6

 4% 4% - 4% - 4% - 4% - 3% 27% 4% 11% 4% 4% - 3% 7% - 2% 5% - 4% 8%

 ips            k     zp   z    

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 225

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies help me communicate with colleagues and the people I support

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 425 73 350 2 - 5 74 110 119 102 11 415 10

 73% 76% 73% 30% - 100% 89% 76% 71% 66% 63% 73% 76%

 i      zghi       

Tend to agree 113 13 98 2 - - 5 27 34 40 4 109 3

 19% 14% 20% 28% - - 6% 19% 21% 26% 23% 19% 24%

 f       f f zf    

Neither agree nor disagree 18 6 11 1 - - 3 3 5 3 2 18 -

 3% 6% 2% 24% - - 4% 2% 3% 2% 10% 3% -

 b b            

Tend to disagree 9 1 8 - - - 1 - 3 4 1 9 -

 2% 1% 2% - - - 1% - 2% 3% 5% 2% -

          g    

Strongly disagree 15 3 12 1 - - - 4 5 6 - 15 -

 3% 3% 2% 18% - - - 3% 3% 4% - 3% -

Not applicable in my job - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Agree 537 86 448 3 - 5 79 137 153 142 16 524 13

 93% 90% 94% 58% - 100% 95% 95% 92% 92% 86% 92% 100%

   z           

Disagree 25 4 20 1 - - 1 4 8 10 1 25 -

 4% 4% 4% 18% - - 1% 3% 5% 6% 5% 4% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 226

TECH_ATT2. Please say how much you agree or disagree with the following statements. Digital technologies help me communicate with colleagues and the people I support

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 425 10 44 238 70 58 - 3 16 115 159 19 338 73 395 29

 73% 64% 74% 71% 77% 80% - 76% 61% 72% 78% 77% 72% 80% 73% 84%

           z      

Tend to agree 113 2 13 67 13 13 1 1 7 35 31 3 99 10 105 6

 19% 15% 22% 20% 15% 18% 48% 24% 27% 22% 15% 12% 21% 11% 19% 16%

 m            m    

Neither agree nor disagree 18 - 1 10 6 1 - - 3 2 5 2 15 2 17 -

 3% - 2% 3% 6% 2% - - 12% 1% 2% 8% 3% 2% 3% -

Tend to disagree 9 2 1 5 - - 1 - - 3 4 - 8 1 9 -

 2% 13% 2% 2% - - 52% - - 2% 2% - 2% 1% 2% -

Strongly disagree 15 1 - 12 2 - - - - 5 4 1 10 5 15 -

 3% 8% - 4% 2% - - - - 3% 2% 4% 2% 6% 3% -

Not applicable in my job - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Agree 537 12 57 305 83 71 1 4 23 150 190 22 436 83 501 35

 93% 79% 96% 92% 92% 98% 48% 100% 88% 93% 94% 89% 93% 91% 92% 100%

Disagree 25 3 1 18 2 - 1 - - 8 8 1 18 6 25 -

 4% 21% 2% 5% 2% - 52% - - 5% 4% 4% 4% 7% 5% -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 227

TECH_ATT2. Please say how much you agree or disagree with the following statements. Summary

Base : All

 

Digital 

technologies are 

important in adult 

social care

Digital 

technologies can 

help me do my job 

better or more 

efficiently

Digital technology 

can improve the 

overall health and 

wellbeing of the 

people with care 

and support needs

Digital learning is 

an essential part 

of my career 

progression

Digital 

technologies help 

me communicate 

with colleagues 

and the people I 

support

Unweighted Total 580 580 580 580 580

Weighted Total 580 580 580 580 580

Effective Base 548 548 548 548 548

 95% 95% 95% 95% 95%

Strongly agree 404 397 286 330 425

 70% 68% 49% 57% 73%

Tend to agree 137 138 173 167 113

 24% 24% 30% 29% 19%

Neither agree nor disagree 28 26 79 45 18

 5% 4% 14% 8% 3%

Tend to disagree 4 8 24 25 9

 1% 1% 4% 4% 2%

Strongly disagree 7 9 16 11 15

 1% 2% 3% 2% 3%

Not applicable in my job - 1 2 1 -

 - * * * -

Don't know - 2 1 1 -

 - * * * -

Agree 541 535 459 497 537

 93% 92% 79% 86% 93%

Disagree 11 16 40 36 25

 2% 3% 7% 6% 4%

      

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
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Table 228

INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work?

Base : All with access to digital device at home or at work

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Yes 578 281 297 70 192 161 11 - 34 - - 110 261 161 45 110 578

 100% 100% 99% 99% 99% 100% 100% - 100% - - 100% 99% 100% 100% 100% 100%

Yes - all of the time 555 265 290 67 184 159 11 - 30 - - 105 251 159 41 105 554

 96% 94% 97% 95% 95% 98% 100% - 88% - - 95% 95% 98% 91% 95% 96%

              n    

Yes - some of the time 23 16 6 3 8 3 - - 4 - - 5 11 3 4 5 24

 4% 6% 2% 4% 4% 2% - - 12% - - 5% 4% 2% 9% 5% 4%

 b zb             m   

No 1 - 1 - 1 - - - - - - - 1 - - - 1

 * - * - 1% - - - - - - - * - - - *

Don't know 1 - 1 1 - - - - - - - - 1 - - - 1

 * - * 1% - - - - - - - - * - - - *

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 229

INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work?

Base : All with access to digital device at home or at work

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Yes 578 119 38 421 348 230 89 310 173 31 411 17 22 7 79 12 578

 100% 99% 100% 100% 99% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes - all of the time 555 111 37 407 333 223 81 302 166 28 394 17 21 7 76 12 554

 96% 93% 98% 96% 95% 97% 91% 97% 96% 92% 96% 100% 95% 100% 97% 100% 96%

 f     a  f          

Yes - some of the time 23 8 1 14 15 7 8 8 7 2 17 - 1 - 3 - 24

 4% 6% 2% 3% 4% 3% 9% 3% 4% 8% 4% - 5% - 3% - 4%

       zg           

No 1 - - 1 1 - - 1 - - 1 - - - - - 1

 * - - * * - - * - - * - - - - - *

Don't know 1 1 - - 1 - - - 1 - 1 - - - - - 1

 * 1% - - * - - - * - * - - - - - *

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 230

INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work?

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Yes 578 424 155 241 337 440 138 377 442 42 22 8 1 3 301 51 44 10 5 331

 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 83% 100%

Yes - all of the time 555 407 149 231 325 423 132 360 425 40 22 8 1 3 286 49 44 10 4 318

 96% 96% 96% 95% 96% 96% 95% 95% 96% 96% 100% 100% 100% 100% 95% 96% 98% 100% 65% 96%

Yes - some of the time 23 17 6 10 13 17 6 17 17 2 - - - - 15 2 1 - 1 13

 4% 4% 4% 4% 4% 4% 4% 4% 4% 4% - - - - 5% 4% 2% - 19% 4%

No 1 1 - 1 - - 1 1 1 - - - - - 1 - - - 1 -

 * * - * - - 1% * * - - - - - * - - - 17% -

Don't know 1 1 - - 1 1 - - 1 - - - - - - - - - - 1

 * * - - * * - - * - - - - - - - - - - *

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 231

INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work?

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Yes 578 330 248 37 202 168 137 56 68 72 22 66 106 69 66 52

 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 99% 100%

Yes - all of the time 555 316 239 36 196 164 127 55 66 69 22 63 102 64 65 51

 96% 96% 96% 97% 97% 98% 93% 98% 97% 95% 100% 95% 95% 92% 97% 97%

Yes - some of the time 23 14 9 1 6 4 10 1 2 3 - 4 4 5 1 2

 4% 4% 3% 3% 3% 2% 7% 2% 3% 5% - 5% 4% 8% 2% 3%

No 1 - 1 - - - - - - - - - 1 - - -

 * - * - - - - - - - - - 1% - - -

Don't know 1 1 - - - - - - - - - - - - 1 -

 * * - - - - - - - - - - - - 1% -

               z  

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 232

INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work?

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Yes 578 577 1 577 1 578 - 578 - 524 8 546 32 503 69 3 342 230 6 165 402 11 503 76

 100% 100% 49% 100% 100% 100% - 100% - 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

  z                       

Yes - all of the time 555 555 1 555 1 555 - 555 - 503 7 526 29 485 65 2 325 224 6 156 389 11 482 74

 96% 96% 49% 96% 100% 96% - 96% - 96% 89% 96% 91% 96% 94% 68% 95% 97% 100% 94% 96% 100% 96% 98%

  z    z                   

Yes - some of the time 23 23 - 23 - 23 - 23 - 21 1 20 3 18 4 1 17 6 - 9 13 - 21 2

 4% 4% - 4% - 4% - 4% - 4% 11% 4% 9% 3% 6% 32% 5% 3% - 6% 3% - 4% 2%

No 1 1 - 1 - - 1 1 - 1 - 1 - 1 - - 1 - - - 1 - 1 -

 * * - * - - 58% * - * - * - * - - * - - - * - * -

Don't know 1 - 1 1 - - 1 1 - - - 1 - 1 - - - 1 - - 1 - 1 -

 * - 51% * - - 42% * - - - * - * - - - * - - * - * -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 233

INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work?

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Yes 578 96 477 5 - 5 83 145 165 155 18 565 13

 100% 100% 100% 86% - 100% 100% 100% 99% 99% 100% 100% 100%

Yes - all of the time 555 91 460 5 - 4 76 141 161 149 17 542 13

 96% 95% 96% 86% - 84% 92% 97% 97% 96% 95% 96% 100%

Yes - some of the time 23 5 17 - - 1 7 4 4 6 1 23 -

 4% 5% 4% - - 16% 8% 3% 3% 4% 5% 4% -

       zh       

No 1 - 1 - - - - - 1 - - 1 -

 * - * - - - - - 1% - - * -

Don't know 1 - - 1 - - - - - 1 - 1 -

 * - - 14% - - - - - 1% - * -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 234

INTERNET_A. Do you have access to the internet... At home or through mobile data outside of work?

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Yes 578 15 59 330 90 72 2 4 26 160 203 25 469 90 542 34

 100% 100% 100% 99% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 100% 97%

 o            m  o  

Yes - all of the time 555 15 59 313 87 70 2 4 25 152 194 25 455 84 521 32

 96% 100% 100% 94% 97% 97% 100% 100% 96% 95% 96% 97% 97% 91% 96% 91%

 cm            zm    

Yes - some of the time 23 - - 17 3 2 - - 1 8 9 1 14 7 21 2

 4% - - 5% 3% 3% - - 4% 5% 4% 3% 3% 7% 4% 6%

 l             l   

No 1 - - 1 - - - - - - - - - 1 - 1

 * - - * - - - - - - - - - 1% - 3%

              l  zn

Don't know 1 - - 1 - - - - - - - - - - - -

 * - - * - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 235

INTERNET_B. Do you have access to the internet... In the places in which you do your job?

Base : All with access to digital device at home or at work

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Yes 580 281 299 70 193 161 11 - 34 - - 110 263 161 45 110 580

 100% 100% 100% 100% 100% 100% 100% - 100% - - 100% 100% 100% 100% 100% 100%

Yes - all of the time 528 253 275 67 179 143 11 - 29 - - 99 246 143 40 99 527

 91% 90% 92% 95% 93% 88% 100% - 84% - - 90% 93% 88% 88% 90% 91%

Yes - some of the time 52 29 23 4 14 19 - - 5 - - 11 17 19 5 11 53

 9% 10% 8% 5% 7% 12% - - 16% - - 10% 7% 12% 12% 10% 9%

No - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 236

INTERNET_B. Do you have access to the internet... In the places in which you do your job?

Base : All with access to digital device at home or at work

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Yes 580 120 38 422 350 230 89 311 173 31 413 17 22 7 79 12 580

 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes - all of the time 528 109 36 383 317 211 73 292 157 27 378 16 21 7 70 9 527

 91% 91% 94% 91% 91% 92% 82% 94% 90% 89% 92% 94% 96% 100% 89% 73% 91%

 f       zf          

Yes - some of the time 52 10 2 40 33 19 16 20 17 3 35 1 1 - 8 3 53

 9% 9% 6% 9% 9% 8% 18% 6% 10% 11% 8% 6% 4% - 11% 27% 9%

 g      zg           

No - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 237

INTERNET_B. Do you have access to the internet... In the places in which you do your job?

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Yes 580 425 155 242 338 441 139 378 444 42 22 8 1 3 302 51 44 10 6 332

 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes - all of the time 528 385 143 216 312 403 125 337 406 39 22 8 1 3 264 48 42 10 5 302

 91% 91% 92% 89% 92% 91% 90% 89% 92% 92% 100% 100% 100% 100% 88% 93% 94% 100% 81% 91%

 n                    

Yes - some of the time 52 40 12 26 26 38 14 41 38 3 - - - - 38 3 3 - 1 30

 9% 9% 8% 11% 8% 9% 10% 11% 8% 8% - - - - 12% 7% 6% - 19% 9%

               z      

No - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 238

INTERNET_B. Do you have access to the internet... In the places in which you do your job?

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Yes 580 331 249 37 202 168 137 56 68 72 22 66 107 69 67 52

 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes - all of the time 528 300 228 37 181 154 124 51 62 63 22 63 97 60 61 49

 91% 91% 92% 98% 89% 92% 91% 92% 91% 88% 100% 95% 90% 88% 91% 93%

Yes - some of the time 52 31 21 1 21 13 12 5 6 9 - 4 10 9 6 4

 9% 9% 8% 2% 11% 8% 9% 8% 9% 12% - 5% 10% 12% 9% 7%

No - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 239

INTERNET_B. Do you have access to the internet... In the places in which you do your job?

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Yes 580 578 2 579 1 578 2 580 - 525 8 548 32 505 69 3 343 231 6 165 404 11 504 76

 100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes - all of the time 528 526 2 527 1 526 2 528 - 480 6 501 27 463 59 3 316 206 6 156 362 10 458 70

 91% 91% 100% 91% 100% 91% 100% 91% - 92% 77% 91% 85% 92% 86% 100% 92% 89% 100% 94% 90% 90% 91% 93%

Yes - some of the time 52 52 - 52 - 52 - 52 - 45 2 47 5 42 10 - 27 25 - 9 42 1 47 5

 9% 9% - 9% - 9% - 9% - 8% 23% 9% 15% 8% 14% - 8% 11% - 6% 10% 10% 9% 7%

No - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 240

INTERNET_B. Do you have access to the internet... In the places in which you do your job?

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Yes 580 96 478 6 - 5 83 145 166 155 18 567 13

 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100%

Yes - all of the time 528 89 433 6 - 4 69 135 157 141 16 516 12

 91% 93% 91% 100% - 84% 82% 93% 94% 90% 90% 91% 90%

 f       f f     

Yes - some of the time 52 7 45 - - 1 15 10 10 15 2 51 1

 9% 7% 9% - - 16% 18% 7% 6% 10% 10% 9% 10%

       zgh       

No - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 241

INTERNET_B. Do you have access to the internet... In the places in which you do your job?

Base : All with access to digital device at home or at work

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Yes 580 15 59 332 90 72 2 4 26 160 203 25 469 92 542 35

 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Yes - all of the time 528 14 50 303 86 64 2 4 24 140 180 24 425 84 490 35

 91% 93% 85% 91% 95% 89% 100% 100% 92% 87% 89% 96% 91% 92% 90% 100%

     b            

Yes - some of the time 52 1 9 30 4 8 - - 2 20 23 1 44 7 52 -

 9% 7% 15% 9% 5% 11% - - 8% 13% 11% 4% 9% 8% 10% -

   d              

No - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 242

NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet?

Base : All with some or no internet access at work

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 53 30 23 4 14 19 - - 5 - - 11 18 19 5 11 53

Weighted Total 52* 29** 23** 4** 14** 19** -** -** 5** -** -** 11** 17** 19** 5** 11** 53*

Effective Base 52 29 22 4 13 19 - - 5 - - 11 17 19 5 11 53

 99% 102% 96% 109% 99% 100% - - 90% - - 101% 101% 100% 90% 101% 100%

No stable connection where I work 23 14 10 2 8 5 - - 3 - - 6 9 5 3 6 24

 45% 47% 42% 49% 56% 26% - - 60% - - 54% 54% 26% 60% 54% 45%

Internet access is not available in 

all parts of my workplace

21 15 6 1 5 8 - - 3 - - 4 6 8 3 4 21

 40% 54% 24% 31% 38% 40% - - 62% - - 35% 37% 40% 62% 35% 40%

No mobile signal in the place(s) 

where I work

11 7 4 2 - 6 - - 1 - - 3 2 6 1 3 12

 22% 25% 17% 44% - 30% - - 18% - - 29% 9% 30% 18% 29% 23%

No broadband connection in the 

place(s) where I work

5 4 1 - 1 4 - - - - - - 1 4 - - 5

 10% 13% 5% - 8% 21% - - - - - - 6% 21% - - 9%

No access to a device that 

connects to the internet

1 1 - - 1 - - - - - - - 1 - - - 1

 2% 3% - - 6% - - - - - - - 5% - - - 2%

Not always allowed to use devices 

/ client's internet

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

I do domiciliary care / home visits / 

not always able to connect to the 

internet / mobile signal

5 2 3 - - 5 - - - - - - - 5 - - 5

 9% 6% 13% - - 25% - - - - - - - 25% - - 9%

Other 1 - 1 - 1 - - - - - - - 1 - - - 1

 2% - 5% - 8% - - - - - - - 6% - - - 2%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 243

NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet?

Base : All with some or no internet access at work

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 53 11 2 40 33 20 15 21 17 3 36 1 1 - 9 3 53

Weighted Total 52* 10** 2** 40* 33* 19** 16** 20** 17** 3** 35* 1** 1** -** 8** 3** 53*

Effective Base 52 11 2 39 32 20 15 20 17 3 35 1 1 - 9 3 53

 99% 104% 92% 99% 98% 101% 94% 103% 100% 87% 100% 91% 122% - 105% 89% 100%

No stable connection where I work 23 5 2 16 14 10 6 7 11 2 15 - 1 - 5 - 24

 45% 51% 100% 40% 42% 50% 38% 35% 63% 63% 44% - 100% - 60% - 45%

Internet access is not available in 

all parts of my workplace

21 5 - 16 13 8 7 8 6 1 16 - - - 3 1 21

 40% 47% - 41% 40% 41% 46% 38% 38% 32% 45% - - - 35% 38% 40%

No mobile signal in the place(s) 

where I work

11 1 - 10 7 5 3 4 4 1 6 1 - - 2 1 12

 22% 8% - 26% 21% 23% 21% 22% 22% 37% 18% 100% - - 19% 29% 23%

No broadband connection in the 

place(s) where I work

5 - - 5 3 2 1 1 3 1 3 - - - - 1 5

 10% - - 13% 9% 11% 5% 5% 20% 32% 9% - - - - 29% 9%

No access to a device that 

connects to the internet

1 - - 1 - 1 - 1 - - - - - - 1 - 1

 2% - - 2% - 5% - 4% - - - - - - 10% - 2%

Not always allowed to use devices 

/ client's internet

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

I do domiciliary care / home visits / 

not always able to connect to the 

internet / mobile signal

5 2 - 3 4 1 - 4 1 - 4 - - - - 1 5

 9% 19% - 7% 12% 4% - 19% 5% - 10% - - - - 33% 9%

Other 1 - - 1 - 1 1 - - - 1 - - - - - 1

 2% - - 3% - 6% 7% - - - 3% - - - - - 2%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 244

NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet?

Base : All with some or no internet access at work

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 53 41 12 26 27 38 15 40 39 3 - - - - 37 3 3 - 1 32

Weighted Total 52* 40* 12** 26** 26** 38* 14** 41* 38* 3** -** -** -** -** 38* 3** 3** -** 1** 30*

Effective Base 52 40 12 25 26 37 15 39 38 3 - - - - 36 3 3 - 1 31

 99% 99% 99% 96% 102% 98% 102% 96% 101% 94% - - - - 96% 87% 103% - 83% 104%

No stable connection where I work 23 17 6 13 10 14 9 16 16 3 - - - - 13 1 1 - 1 13

 45% 43% 51% 50% 40% 38% 62% 39% 43% 100% - - - - 34% 32% 38% - 100% 42%

 n                    

Internet access is not available in 

all parts of my workplace

21 15 6 10 11 17 4 16 17 - - - - - 16 2 2 - 1 11

 40% 37% 50% 36% 44% 45% 28% 40% 44% - - - - - 44% 68% 62% - 100% 38%

No mobile signal in the place(s) 

where I work

11 10 2 5 6 8 4 8 10 1 - - - - 7 - 1 - - 9

 22% 24% 15% 19% 25% 20% 25% 19% 27% 31% - - - - 18% - 33% - - 31%

No broadband connection in the 

place(s) where I work

5 5 - 1 4 4 1 5 5 - - - - - 5 1 - - - 4

 10% 13% - 4% 15% 11% 7% 12% 13% - - - - - 14% 32% - - - 13%

No access to a device that 

connects to the internet

1 1 - 1 - 1 - 1 - - - - - - 1 - - - - -

 2% 2% - 3% - 2% - 2% - - - - - - 2% - - - - -

Not always allowed to use devices 

/ client's internet

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

I do domiciliary care / home visits 

/ not always able to connect to the 

internet / mobile signal

5 4 1 2 3 3 2 5 5 - - - - - 5 1 - - - 4

 9% 9% 9% 7% 11% 8% 12% 12% 13% - - - - - 13% 32% - - - 12%

Other 1 1 - 1 - 1 - 1 - - - - - - 1 - - - - -

 2% 3% - 4% - 3% - 3% - - - - - - 3% - - - - -

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 245

NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet?

Base : All with some or no internet access at work

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 53 31 22 1 22 13 13 4 5 8 - 4 11 10 7 4

Weighted Total 52* 31* 21** 1** 21** 13** 12** 5** 6** 9** -** 4** 10** 9** 6** 4**

Effective Base 52 30 21 1 21 13 13 4 5 8 - 4 11 10 7 4

 99% 98% 101% 120% 100% 94% 104% 85% 79% 89% - 112% 105% 116% 122% 105%

No stable connection where I work 23 16 7 - 9 6 7 1 3 4 - 3 6 4 2 2

 45% 52% 34% - 43% 47% 54% 24% 40% 50% - 73% 56% 41% 27% 46%

Internet access is not available in 

all parts of my workplace

21 13 8 1 5 8 5 2 4 2 - 2 2 4 3 2

 40% 43% 37% 100% 24% 61% 40% 53% 59% 25% - 54% 17% 50% 45% 54%

No mobile signal in the place(s) 

where I work

11 6 6 - 6 2 3 - 1 1 - - 4 3 3 -

 22% 18% 27% - 27% 13% 21% - 20% 12% - - 37% 30% 44% -

No broadband connection in the 

place(s) where I work

5 1 4 - 4 1 - - - 2 - - 2 1 - -

 10% 4% 19% - 19% 8% - - - 25% - - 18% 10% - -

No access to a device that connects 

to the internet

1 - 1 - 1 - - - - - - - 1 - - -

 2% - 4% - 4% - - - - - - - 8% - - -

Not always allowed to use devices 

/ client's internet

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

I do domiciliary care / home visits / 

not always able to connect to the 

internet / mobile signal

5 1 4 - 4 - - 1 - 1 - - - 2 1 -

 9% 3% 17% - 17% - - 23% - 12% - - - 20% 15% -

Other 1 1 - - - - 1 - - - - - 1 - - -

 2% 3% - - - - 9% - - - - - 10% - - -

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 246

NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet?

Base : All with some or no internet access at work

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 53 53 - 53 - 53 - 53 - 45 2 48 5 43 10 - 27 26 - 9 43 1 48 5

Weighted Total 52* 52* -** 52* -** 52* -** 52* -** 45* 2** 47* 5** 42* 10** -** 27** 25** -** 9** 42* 1** 47* 5**

Effective Base 52 52 - 52 - 52 - 52 - 44 2 47 5 42 10 - 26 25 - 9 42 1 47 5

 99% 99% - 99% - 99% - 99% - 99% 111% 99% 105% 99% 99% - 97% 102% - 96% 100% 94% 100% 93%

No stable connection where I work 23 23 - 23 - 23 - 23 - 18 2 20 3 20 3 - 12 12 - 4 19 - 20 3

 45% 45% - 45% - 45% - 45% - 40% 100% 43% 65% 48% 30% - 43% 46% - 42% 46% - 43% 59%

Internet access is not available in all 

parts of my workplace

21 21 - 21 - 21 - 21 - 19 - 19 2 18 3 - 8 13 - 1 20 - 18 3

 40% 40% - 40% - 40% - 40% - 43% - 41% 35% 43% 31% - 30% 52% - 11% 48% - 38% 64%

                     z    

No mobile signal in the place(s) 

where I work

11 11 - 11 - 11 - 11 - 10 1 10 2 10 1 - 7 5 - 3 8 - 9 2

 22% 22% - 22% - 22% - 22% - 23% 53% 20% 39% 25% 10% - 25% 19% - 33% 20% - 20% 35%

No broadband connection in the 

place(s) where I work

5 5 - 5 - 5 - 5 - 4 1 4 1 4 1 - 3 2 - 1 4 - 4 1

 10% 10% - 10% - 10% - 10% - 9% 53% 9% 21% 10% 10% - 11% 8% - 13% 9% - 9% 18%

No access to a device that connects 

to the internet

1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - - 1 - 1 -

 2% 2% - 2% - 2% - 2% - 2% - 2% - 2% - - 3% - - - 2% - 2% -

Not always allowed to use devices / 

client's internet

- - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

I do domiciliary care / home visits / 

not always able to connect to the 

internet / mobile signal

5 5 - 5 - 5 - 5 - 4 - 4 1 1 4 - 2 3 - - 4 1 5 -

 9% 9% - 9% - 9% - 9% - 9% - 8% 18% 2% 39% - 8% 10% - - 9% 100% 10% -

 m                        

Other 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 2% 2% - 2% - 2% - 2% - 2% - 2% - 3% - - 4% - - 12% - - 2% -

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 247

NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet?

Base : All with some or no internet access at work

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 53 7 46 - - 1 14 11 10 15 2 52 1

Weighted Total 52* 7** 45* -** -** 1** 15** 10** 10** 15** 2** 51* 1**

Effective Base 52 7 45 - - 1 14 11 10 15 2 51 1

 99% 100% 99% - - 118% 93% 105% 100% 99% 110% 100% 77%

No stable connection where I work 23 3 20 - - 1 5 2 5 11 - 22 1

 45% 42% 45% - - 100% 34% 20% 50% 71% - 43% 100%

Internet access is not available in 

all parts of my workplace

21 1 20 - - - 7 5 3 5 1 21 -

 40% 14% 44% - - - 49% 45% 30% 36% 47% 41% -

No mobile signal in the place(s) 

where I work

11 3 8 - - - 3 3 2 2 2 11 -

 22% 45% 18% - - - 22% 25% 19% 13% 100% 22% -

No broadband connection in the 

place(s) where I work

5 1 4 - - - 1 - 1 2 1 5 -

 10% 14% 9% - - - 6% - 10% 16% 53% 10% -

No access to a device that 

connects to the internet

1 1 - - - - - 1 - - - 1 -

 2% 13% - - - - - 9% - - - 2% -

Not always allowed to use devices 

/ client's internet

- - - - - - - - - - - - -

 - - - - - - - - - - - - -

I do domiciliary care / home visits / 

not always able to connect to the 

internet / mobile signal

5 - 5 - - - - 2 2 - 1 5 -

 9% - 10% - - - - 19% 20% - 47% 9% -

Other 1 - 1 - - - 1 - - - - 1 -

 2% - 2% - - - 7% - - - - 2% -

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 248

NO_INTERNET_WORK. You said that you do not have access/have some access to the internet in the places in which you do your job. For what reason or reasons do you not/not always have access to the internet?

Base : All with some or no internet access at work

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 53 1 8 32 4 8 - - 2 21 23 1 45 7 53 -

Weighted Total 52* 1** 9** 30* 4** 8** -** -** 2** 20** 23** 1** 44* 7** 52* -**

Effective Base 52 1 8 31 4 8 - - 2 21 22 1 44 7 52 -

 99% 90% 88% 105% 95% 96% - - 91% 102% 98% 91% 101% 92% 99% -

No stable connection where I work 23 1 6 13 3 1 - - 1 8 13 - 20 3 23 -

 45% 100% 62% 43% 73% 10% - - 39% 39% 55% - 46% 42% 45% -

Internet access is not available in 

all parts of my workplace

21 - 5 11 1 4 - - 1 11 8 - 20 1 21 -

 40% - 52% 38% 27% 48% - - 61% 53% 36% - 46% 15% 40% -

No mobile signal in the place(s) 

where I work

11 - 2 8 - 1 - - - 6 3 1 10 1 11 -

 22% - 24% 27% - 16% - - - 31% 12% 100% 23% 17% 22% -

No broadband connection in the 

place(s) where I work

5 - 1 4 - - - - - 1 4 - 5 - 5 -

 10% - 12% 13% - - - - - 4% 18% - 12% - 10% -

No access to a device that connects 

to the internet

1 - - 1 - - - - - - 1 - - 1 1 -

 2% - - 3% - - - - - - 4% - - 12% 2% -

Not always allowed to use devices 

/ client's internet

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

I do domiciliary care / home visits / 

not always able to connect to the 

internet / mobile signal

5 - - 4 - 1 - - - 2 1 - 3 1 5 -

 9% - - 12% - 13% - - - 10% 4% - 6% 15% 9% -

 l                

Other 1 - - - - 1 - - - - 1 - 1 - 1 -

 2% - - - - 13% - - - - 5% - 2% - 2% -

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 249

WORK_HOME. Do you ever carry out work-related tasks using the internet from home?

Base : All except those with no internet access at home

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 578 282 296 73 199 157 8 - 32 - - 109 272 157 40 109 578

Weighted Total 578 281 297 70* 192 161 11** -** 34** -** -** 110 261 161 45* 110 578

Effective Base 546 266 281 68 188 151 8 - 30 - - 103 256 151 37 103 578

 94% 94% 95% 97% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Yes 526 264 262 57 170 158 8 - 30 - - 103 227 158 38 103 525

 91% 94% 88% 82% 88% 98% 71% - 90% - - 93% 87% 98% 85% 93% 91%

 bcl zb    zcd      c  zln    

No 52 17 35 12 22 3 3 - 4 - - 7 34 3 7 7 53

 9% 6% 12% 18% 12% 2% 29% - 10% - - 7% 13% 2% 15% 7% 9%

 aem  za zek e        zm  m   

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 250

WORK_HOME. Do you ever carry out work-related tasks using the internet from home?

Base : All except those with no internet access at home

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 578 123 38 417 346 232 88 309 174 29 413 16 23 4 81 12 578

Weighted Total 578 119 38* 421 348 230 89* 310 173 31** 411 17** 22** 7** 79* 12** 578

Effective Base 546 118 36 393 327 219 86 290 164 28 390 16 22 3 78 12 578

 94% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Yes 526 115 36 376 308 218 83 286 152 31 372 16 21 7 69 11 525

 91% 97% 93% 89% 89% 95% 94% 92% 88% 100% 90% 94% 95% 100% 88% 91% 91%

 c zcd    d            

No 52 4 3 45 40 12 5 24 21 - 39 1 1 - 10 1 53

 9% 3% 7% 11% 11% 5% 6% 8% 12% - 10% 6% 5% - 12% 9% 9%

 a   za ae             

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 251

WORK_HOME. Do you ever carry out work-related tasks using the internet from home?

Base : All except those with no internet access at home

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 578 423 155 238 340 441 137 362 447 42 22 7 1 3 287 53 45 9 5 335

Weighted Total 578 424 155 241 337 440 138 377 442 42* 22** 8** 1** 3** 301 51* 44* 10** 5** 331

Effective Base 546 403 143 225 322 419 128 341 421 39 21 6 1 3 271 50 41 9 5 317

 94% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Yes 526 387 139 219 307 409 117 352 400 37 19 8 - 3 285 46 41 8 4 300

 91% 91% 90% 91% 91% 93% 85% 94% 91% 89% 86% 100% - 100% 95% 89% 93% 88% 77% 91%

 f     zf  zh       z      

No 52 37 15 22 30 31 21 24 42 5 3 - 1 - 16 5 3 1 1 31

 9% 9% 10% 9% 9% 7% 15% 6% 9% 11% 14% - 100% - 5% 11% 7% 12% 23% 9%

 egn      ze  g            

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 252

WORK_HOME. Do you ever carry out work-related tasks using the internet from home?

Base : All except those with no internet access at home

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 578 319 259 37 208 170 128 48 53 63 10 74 113 80 81 56

Weighted Total 578 330 248 37* 202 168 137 56* 68* 72* 22** 66* 106 69* 66* 52*

Effective Base 546 298 250 36 201 163 116 48 52 63 10 73 112 79 80 56

 94% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Yes 526 296 230 35 184 156 123 49 65 66 20 63 91 68 57 48

 91% 90% 93% 94% 91% 93% 90% 87% 95% 91% 91% 95% 86% 98% 87% 91%

              zgln   

No 52 34 18 2 19 12 14 7 4 6 2 3 15 2 9 5

 9% 10% 7% 6% 9% 7% 10% 13% 5% 9% 9% 5% 14% 2% 13% 9%

 m       m     m  m  

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 253

WORK_HOME. Do you ever carry out work-related tasks using the internet from home?

Base : All except those with no internet access at home

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 578 577 1 577 1 578 - 578 - 524 8 544 34 503 70 3 336 235 7 157 410 11 503 75

Weighted Total 578 577 1** 577 1** 578 -** 578 -** 524 8** 546 32* 503 69* 3** 342 230 6** 165 402 11** 503 76*

Effective Base 546 545 1 545 1 546 - 546 - 496 8 514 33 474 67 3 316 224 7 148 389 11 477 69

 94% 94% 133% 94% 113% 94% - 94% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Yes 526 526 - 525 1 526 - 526 - 480 4 497 29 457 63 3 312 208 6 146 370 10 458 68

 91% 91% - 91% 100% 91% - 91% - 92% 56% 91% 93% 91% 92% 100% 91% 91% 87% 89% 92% 92% 91% 90%

  z                       

No 52 51 1 52 - 52 - 52 - 43 3 50 2 46 6 - 29 22 1 19 32 1 44 8

 9% 9% 100% 9% - 9% - 9% - 8% 44% 9% 7% 9% 8% - 9% 9% 13% 11% 8% 8% 9% 10%

 a                        

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 254

WORK_HOME. Do you ever carry out work-related tasks using the internet from home?

Base : All except those with no internet access at home

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 578 94 479 5 - 5 83 145 164 155 19 565 13

Weighted Total 578 96* 477 5** -** 5** 83* 145 165 155 18** 565 13**

Effective Base 546 91 450 5 - 5 81 136 154 147 17 534 13

 94% 95% 94% 96% - 94% 97% 94% 93% 95% 94% 95% 94%

Yes 526 92 431 4 - 4 79 131 155 135 17 514 12

 91% 96% 90% 81% - 82% 95% 90% 94% 88% 91% 91% 87%

No 52 4 47 1 - 1 4 14 10 19 2 50 2

 9% 4% 10% 19% - 18% 5% 10% 6% 12% 9% 9% 13%

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 255

WORK_HOME. Do you ever carry out work-related tasks using the internet from home?

Base : All except those with no internet access at home

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 578 13 58 332 91 72 2 4 26 162 205 26 474 87 541 35

Weighted Total 578 15** 59* 330 90* 72* 2** 4** 26** 160 203 25** 469 90* 542 34*

Effective Base 546 12 55 311 88 69 2 4 24 154 194 25 446 85 511 34

 94% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Yes 526 12 53 306 84 62 2 4 25 141 190 25 427 82 494 30

 91% 80% 89% 93% 94% 86% 100% 100% 95% 88% 93% 100% 91% 90% 91% 87%

No 52 3 7 24 6 10 - - 1 20 14 - 42 9 48 4

 9% 20% 11% 7% 6% 14% - - 5% 12% 7% - 9% 10% 9% 13%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 256

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 53 17 36 14 24 3 2 - 3 - - 7 38 3 5 7 53

Weighted Total 52* 17** 35* 12** 22** 3** 3** -** 4** -** -** 7** 34* 3** 7** 7** 53*

Effective Base 50 17 33 14 23 3 2 - 3 - - 6 37 3 5 6 53

 95% 97% 94% 111% 105% 92% 61% - 84% - - 81% 107% 92% 71% 81% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

8 1 - 1 - - - - - 1 - - - - - 1 - 1

 2% - 3% - - - - - 34% - - - - - 18% - 2%

9 2 - 2 1 1 - - - - - - - 2 - - - 2

 3% - 5% 7% 3% - - - - - - - 5% - - - 4%

10 - very confident 49 17 32 11 21 3 3 - 2 - - 7 33 3 6 7 50

 95% 100% 92% 93% 97% 100% 100% - 66% - - 100% 95% 100% 82% 100% 94%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Confident  (6-10) 52 17 35 12 22 3 3 - 4 - - 7 34 3 7 7 53

 100% 100% 100% 100% 100% 100% 100% - 100% - - 100% 100% 100% 100% 100% 100%

Mean 9.92 10 9.88 9.93 9.97 10 10 - 9.32 - - 10 9.95 10 9.65 10 9.92

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 257

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 53 4 3 46 40 13 6 25 20 - 40 1 1 - 10 1 53

Weighted Total 52* 4** 3** 45* 40* 12** 5** 24** 21** -** 39* 1** 1** -** 10** 1** 53*

Effective Base 50 4 3 43 37 13 6 23 19 - 38 1 1 - 9 1 53

 95% 94% 111% 95% 94% 101% 114% 96% 91% - 96% 106% 86% - 94% 93% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

8 1 - - 1 - 1 - - 1 - - - - - 1 - 1

 2% - - 3% - 10% - - 6% - - - - - 13% - 2%

9 2 - - 2 - 2 - 1 1 - 2 - - - - - 2

 3% - - 4% - 13% - 3% 4% - 4% - - - - - 4%

10 - very confident 49 4 3 42 40 10 5 23 19 - 38 1 1 - 8 1 50

 95% 100% 100% 94% 100% 77% 100% 97% 90% - 96% 100% 100% - 87% 100% 94%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Confident  (6-10) 52 4 3 45 40 12 5 24 21 - 39 1 1 - 10 1 53

 100% 100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% 100% - 100% 100% 100%

Mean 9.92 10 10 9.91 10 9.67 10 9.97 9.84 - 9.96 10 10 - 9.75 10 9.92

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 258

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 53 37 16 23 30 32 21 24 43 5 3 - 1 - 15 5 3 1 1 33

Weighted Total 52* 37* 15** 22** 30** 31** 21** 24** 42* 5** 3** -** 1** -** 16** 5** 3** 1** 1** 31*

Effective Base 50 34 16 22 28 30 20 23 40 5 3 - 1 - 14 4 3 1 1 31

 95% 93% 101% 99% 93% 97% 93% 94% 95% 106% 92% - 129% - 91% 78% 98% 86% 83% 100%

0 - not at all confident - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

8 1 - 1 1 - - 1 - 1 - - - - - - - - - 1 -

 2% - 8% 5% - - 6% - 3% - - - - - - - - - 100% -

9 2 2 - - 2 1 1 - 2 - - - - - - 1 - - - 1

 3% 4% - - 6% 2% 4% - 4% - - - - - - 17% - - - 2%

10 - very confident 49 35 14 21 28 30 19 24 39 5 3 - 1 - 16 5 3 1 - 30

 95% 96% 92% 95% 94% 98% 90% 100% 93% 100% 100% - 100% - 100% 83% 100% 100% - 98%

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Confident  (6-10) 52 37 15 22 30 31 21 24 42 5 3 - 1 - 16 5 3 1 1 31

 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - 100% - 100% 100% 100% 100% 100% 100%

Mean 9.92 9.96 9.84 9.89 9.94 9.98 9.84 10 9.9 10 10 - 10 - 10 9.83 10 10 8 9.98

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 259

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 53 33 20 2 20 12 13 6 3 5 1 4 16 2 11 5

Weighted Total 52* 34* 18** 2** 19** 12** 14** 7** 4** 6** 2** 3** 15** 2** 9** 5**

Effective Base 50 31 19 2 19 11 12 6 3 5 1 4 16 2 11 5

 95% 91% 104% 91% 102% 91% 90% 81% 80% 78% 49% 120% 108% 132% 124% 108%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

8 1 1 - - - - - - 1 - - - - - - -

 2% 4% - - - - - - 32% - - - - - - -

9 2 - 2 - 2 - - - - - - 1 1 - - -

 3% - 9% - 9% - - - - - - 22% 6% - - -

10 - very confident 49 33 17 2 17 12 14 7 3 6 2 3 14 2 9 5

 95% 96% 91% 100% 91% 100% 100% 100% 68% 100% 100% 78% 94% 100% 100% 100%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Confident  (6-10) 52 34 18 2 19 12 14 7 4 6 2 3 15 2 9 5

 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Mean 9.92 9.93 9.91 10 9.91 10 10 10 9.36 10 10 9.78 9.94 10 10 10

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 260

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 53 52 1 53 - 53 - 53 - 45 3 50 3 47 6 - 30 22 1 19 33 1 44 9

Weighted Total 52* 51* 1** 52* -** 52* -** 52* -** 43* 3** 50* 2** 46* 6** -** 29** 22** 1** 19** 32* 1** 44* 8**

Effective Base 50 49 1 50 - 50 - 50 - 43 3 47 3 44 6 - 29 20 1 18 31 1 41 9

 95% 95% 133% 95% - 95% - 95% - 99% 86% 94% 125% 95% 102% - 98% 92% 122% 97% 94% 122% 93% 112%

0 - not at all confident - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

8 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - - 1 - - 1 - - 1

 2% 2% - 2% - 2% - 2% - 3% - 2% - 3% - - - 6% - - 4% - - 16%

9 2 2 - 2 - 2 - 2 - 1 - 2 - 1 1 - 1 1 - 1 1 - 2 -

 3% 3% - 3% - 3% - 3% - 2% - 3% - 2% 16% - 3% 3% - 5% 2% - 4% -

10 - very confident 49 48 1 49 - 49 - 49 - 41 3 47 2 44 5 - 29 20 1 18 30 1 43 7

 95% 94% 100% 95% - 95% - 95% - 95% 100% 94% 100% 96% 84% - 97% 91% 100% 95% 94% 100% 96% 84%

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Confident  (6-10) 52 51 1 52 - 52 - 52 - 43 3 50 2 46 6 - 29 22 1 19 32 1 44 8

 100% 100% 100% 100% - 100% - 100% - 100% 100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100%

Mean 9.92 9.92 10 9.92 - 9.92 - 9.92 - 9.92 10 9.92 10 9.93 9.84 - 9.97 9.86 10 9.95 9.9 10 9.96 9.69

                       z  

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 261

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 53 5 47 1 - 1 5 15 10 18 2 51 2

Weighted Total 52* 4** 47* 1** -** 1** 4** 14** 10** 19** 2** 50* 2**

Effective Base 50 5 44 1 - 1 5 15 9 17 2 48 2

 95% 115% 94% 104% - 106% 116% 103% 87% 89% 127% 95% 116%

0 - not at all confident - - - - - - - - - - - - -

 - - - - - - - - - - - - -

1 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

2 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

3 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

4 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

5 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

6 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

7 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

8 1 - 1 - - - - - - 1 - 1 -

 2% - 3% - - - - - - 6% - 2% -

9 2 - 2 - - - - - 1 1 - 2 -

 3% - 4% - - - - - 7% 5% - 3% -

10 - very confident 49 4 44 1 - 1 4 14 9 17 2 47 2

 95% 100% 94% 100% - 100% 100% 100% 93% 89% 100% 94% 100%

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Not confident  (0-5) - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Confident  (6-10) 52 4 47 1 - 1 4 14 10 19 2 50 2

 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100%

Mean 9.92 10 9.91 10 - 10 10 10 9.93 9.83 10 9.92 10

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 262

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Sending an email to a colleague friend or family member

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 53 2 7 25 7 10 - - 1 20 14 - 44 8 48 5

Weighted Total 52* 3** 7** 24** 6** 10** -** -** 1** 20** 14** -** 42* 9** 48* 4**

Effective Base 50 2 7 24 7 9 - - 1 18 13 - 41 8 45 5

 95% 60% 99% 99% 119% 92% - - 85% 93% 97% - 97% 86% 94% 113%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

8 1 - 1 - - - - - - 1 - - 1 - 1 -

 2% - 18% - - - - - - 6% - - 3% - 3% -

9 2 - - 2 - - - - - - 1 - 1 1 1 1

 3% - - 7% - - - - - - 5% - 2% 10% 2% 21%

 n                

10 - very confident 49 3 6 22 6 10 - - 1 19 13 - 40 8 46 3

 95% 100% 82% 93% 100% 100% - - 100% 94% 95% - 95% 90% 96% 79%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Confident  (6-10) 52 3 7 24 6 10 - - 1 20 14 - 42 9 48 4

 100% 100% 100% 100% 100% 100% - - 100% 100% 100% - 100% 100% 100% 100%

Mean 9.92 10 9.65 9.93 10 10 - - 10 9.88 9.95 - 9.93 9.9 9.93 9.79

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 263

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 53 17 36 14 24 3 2 - 3 - - 7 38 3 5 7 53

Weighted Total 52* 17** 35* 12** 22** 3** 3** -** 4** -** -** 7** 34* 3** 7** 7** 53*

Effective Base 50 17 33 14 23 3 2 - 3 - - 6 37 3 5 6 53

 95% 97% 94% 111% 105% 92% 61% - 84% - - 81% 107% 92% 71% 81% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

8 1 - 1 1 - - - - - - - - 1 - - - 1

 1% - 2% 6% - - - - - - - - 2% - - - 2%

9 5 2 2 - 3 - 2 - - - - - 3 - 2 - 4

 9% 14% 7% - 14% - 48% - - - - - 9% - 23% - 8%

10 - very confident 47 15 32 12 19 3 2 - 4 - - 7 31 3 5 7 48

 90% 86% 91% 94% 86% 100% 52% - 100% - - 100% 89% 100% 77% 100% 91%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Confident  (6-10) 52 17 35 12 22 3 3 - 4 - - 7 34 3 7 7 53

 100% 100% 100% 100% 100% 100% 100% - 100% - - 100% 100% 100% 100% 100% 100%

Mean 9.88 9.86 9.89 9.88 9.86 10 9.52 - 10 - - 10 9.87 10 9.77 10 9.89

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 264

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 53 4 3 46 40 13 6 25 20 - 40 1 1 - 10 1 53

Weighted Total 52* 4** 3** 45* 40* 12** 5** 24** 21** -** 39* 1** 1** -** 10** 1** 53*

Effective Base 50 4 3 43 37 13 6 23 19 - 38 1 1 - 9 1 53

 95% 94% 111% 95% 94% 101% 114% 96% 91% - 96% 106% 86% - 94% 93% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

8 1 - - 1 1 - - 1 - - - - - - 1 - 1

 1% - - 2% 2% - - 3% - - - - - - 8% - 2%

9 5 - - 5 3 2 - 2 3 - 4 - - - - 1 4

 9% - - 10% 7% 16% - 7% 14% - 9% - - - - 100% 8%

10 - very confident 47 4 3 40 36 10 5 22 18 - 36 1 1 - 9 - 48

 90% 100% 100% 88% 91% 84% 100% 90% 86% - 91% 100% 100% - 92% - 91%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Confident  (6-10) 52 4 3 45 40 12 5 24 21 - 39 1 1 - 10 1 53

 100% 100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% 100% - 100% 100% 100%

Mean 9.88 10 10 9.87 9.9 9.84 10 9.87 9.86 - 9.91 10 10 - 9.85 9 9.89

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 265

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 53 37 16 23 30 32 21 24 43 5 3 - 1 - 15 5 3 1 1 33

Weighted Total 52* 37* 15** 22** 30** 31** 21** 24** 42* 5** 3** -** 1** -** 16** 5** 3** 1** 1** 31*

Effective Base 50 34 16 22 28 30 20 23 40 5 3 - 1 - 14 4 3 1 1 31

 95% 93% 101% 99% 93% 97% 93% 94% 95% 106% 92% - 129% - 91% 78% 98% 86% 83% 100%

0 - not at all confident - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

8 1 1 - 1 - - 1 - 1 - - - - - - - - - - 1

 1% 2% - 3% - - 3% - 2% - - - - - - - - - - 2%

9 5 3 1 3 2 2 3 2 2 - 2 - - - - - - - - 2

 9% 9% 8% 12% 7% 6% 13% 10% 5% - 72% - - - - - - - - 7%

10 - very confident 47 32 14 19 28 29 18 22 39 5 1 - 1 - 16 5 3 1 1 28

 90% 89% 92% 85% 93% 94% 83% 90% 93% 100% 28% - 100% - 100% 100% 100% 100% 100% 90%

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Confident  (6-10) 52 37 15 22 30 31 21 24 42 5 3 - 1 - 16 5 3 1 1 31

 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - 100% - 100% 100% 100% 100% 100% 100%

Mean 9.88 9.87 9.92 9.82 9.93 9.94 9.8 9.9 9.91 10 9.28 - 10 - 10 10 10 10 10 9.88

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 266

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 53 33 20 2 20 12 13 6 3 5 1 4 16 2 11 5

Weighted Total 52* 34* 18** 2** 19** 12** 14** 7** 4** 6** 2** 3** 15** 2** 9** 5**

Effective Base 50 31 19 2 19 11 12 6 3 5 1 4 16 2 11 5

 95% 91% 104% 91% 102% 91% 90% 81% 80% 78% 49% 120% 108% 132% 124% 108%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

8 1 1 - - - - 1 - - - - - - - 1 -

 1% 2% - - - - 5% - - - - - - - 8% -

9 5 2 2 - 4 - - - - 3 - 1 1 - - -

 9% 7% 13% - 19% - - - - 45% - 22% 7% - - -

10 - very confident 47 31 16 2 15 12 13 7 4 4 2 3 13 2 8 5

 90% 91% 87% 100% 81% 100% 95% 100% 100% 55% 100% 78% 93% 100% 92% 100%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Confident  (6-10) 52 34 18 2 19 12 14 7 4 6 2 3 15 2 9 5

 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Mean 9.88 9.89 9.87 10 9.81 10 9.89 10 10 9.55 10 9.78 9.93 10 9.83 10

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 267

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 53 52 1 53 - 53 - 53 - 45 3 50 3 47 6 - 30 22 1 19 33 1 44 9

Weighted Total 52* 51* 1** 52* -** 52* -** 52* -** 43* 3** 50* 2** 46* 6** -** 29** 22** 1** 19** 32* 1** 44* 8**

Effective Base 50 49 1 50 - 50 - 50 - 43 3 47 3 44 6 - 29 20 1 18 31 1 41 9

 95% 95% 133% 95% - 95% - 95% - 99% 86% 94% 125% 95% 102% - 98% 92% 122% 97% 94% 122% 93% 112%

0 - not at all confident - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

8 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 1% 1% - 1% - 1% - 1% - 2% - 1% - 2% - - 2% - - 4% - - 2% -

9 5 5 - 5 - 5 - 5 - 4 - 5 - 5 - - 1 4 - 1 4 - 5 -

 9% 9% - 9% - 9% - 9% - 9% - 9% - 10% - - 4% 16% - 6% 11% - 10% -

10 - very confident 47 46 1 47 - 47 - 47 - 39 3 44 2 41 6 - 28 18 1 17 29 1 39 8

 90% 90% 100% 90% - 90% - 90% - 89% 100% 89% 100% 88% 100% - 94% 84% 100% 90% 89% 100% 88% 100%

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Confident  (6-10) 52 51 1 52 - 52 - 52 - 43 3 50 2 46 6 - 29 22 1 19 32 1 44 8

 100% 100% 100% 100% - 100% - 100% - 100% 100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100%

Mean 9.88 9.88 10 9.88 - 9.88 - 9.88 - 9.88 10 9.88 10 9.87 10 - 9.91 9.84 10 9.86 9.89 10 9.86 10

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 268

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 53 5 47 1 - 1 5 15 10 18 2 51 2

Weighted Total 52* 4** 47* 1** -** 1** 4** 14** 10** 19** 2** 50* 2**

Effective Base 50 5 44 1 - 1 5 15 9 17 2 48 2

 95% 115% 94% 104% - 106% 116% 103% 87% 89% 127% 95% 116%

0 - not at all confident - - - - - - - - - - - - -

 - - - - - - - - - - - - -

1 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

2 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

3 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

4 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

5 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

6 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

7 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

8 1 - 1 - - - - 1 - - - 1 -

 1% - 2% - - - - 5% - - - 1% -

9 5 - 5 - - - - 1 1 3 - 5 -

 9% - 10% - - - - 8% 7% 15% - 9% -

10 - very confident 47 4 41 1 - 1 4 12 9 16 2 45 2

 90% 100% 89% 100% - 100% 100% 87% 93% 85% 100% 89% 100%

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Not confident  (0-5) - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Confident  (6-10) 52 4 47 1 - 1 4 14 10 19 2 50 2

 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100%

Mean 9.88 10 9.87 10 - 10 10 9.82 9.93 9.85 10 9.88 10

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 269

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using search engines to find information (e.g. Google, Bing, or Yahoo)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 53 2 7 25 7 10 - - 1 20 14 - 44 8 48 5

Weighted Total 52* 3** 7** 24** 6** 10** -** -** 1** 20** 14** -** 42* 9** 48* 4**

Effective Base 50 2 7 24 7 9 - - 1 18 13 - 41 8 45 5

 95% 60% 99% 99% 119% 92% - - 85% 93% 97% - 97% 86% 94% 113%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

8 1 - - 1 - - - - - 1 - - 1 - 1 -

 1% - - 3% - - - - - 4% - - 2% - 2% -

9 5 - 1 4 - - - - - 1 2 - 2 3 4 1

 9% - 16% 15% - - - - - 5% 15% - 4% 32% 7% 25%

 l                

10 - very confident 47 3 6 20 6 10 - - 1 18 12 - 40 6 43 3

 90% 100% 84% 82% 100% 100% - - 100% 91% 85% - 94% 68% 91% 75%

             z    

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Confident  (6-10) 52 3 7 24 6 10 - - 1 20 14 - 42 9 48 4

 100% 100% 100% 100% 100% 100% - - 100% 100% 100% - 100% 100% 100% 100%

Mean 9.88 10 9.84 9.79 10 10 - - 10 9.87 9.85 - 9.92 9.68 9.89 9.75

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 270

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 53 17 36 14 24 3 2 - 3 - - 7 38 3 5 7 53

Weighted Total 52* 17** 35* 12** 22** 3** 3** -** 4** -** -** 7** 34* 3** 7** 7** 53*

Effective Base 50 17 33 14 23 3 2 - 3 - - 6 37 3 5 6 53

 95% 97% 94% 111% 105% 92% 61% - 84% - - 81% 107% 92% 71% 81% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 3 - 3 1 1 1 - - - - - - 2 1 - - 3

 6% - 8% 9% 4% 29% - - - - - - 6% 29% - - 6%

6 1 - 1 - - - - - 1 - - - - - 1 - 1

 2% - 3% - - - - - 34% - - - - - 18% - 2%

7 2 - 2 1 1 - - - - - - - 2 - - - 3

 4% - 6% 6% 7% - - - - - - - 6% - - - 6%

8 7 - 7 2 3 - 2 - - - - 1 4 - 2 1 7

 13% - 19% 13% 12% - 48% - - - - 9% 13% - 23% 9% 13%

9 9 3 5 2 2 - 2 - - - - 3 4 - 2 3 7

 16% 19% 15% 12% 11% - 52% - - - - 40% 11% - 25% 40% 13%

10 - very confident 31 14 17 7 15 2 - - 2 - - 4 22 2 2 4 32

 59% 81% 48% 59% 67% 71% - - 66% - - 51% 64% 71% 35% 51% 60%

 b                 

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 3 - 3 1 1 1 - - - - - - 2 1 - - 3

 6% - 8% 9% 4% 29% - - - - - - 6% 29% - - 6%

Confident  (6-10) 49 17 32 11 21 2 3 - 4 - - 7 33 2 7 7 50

 94% 100% 92% 91% 96% 71% 100% - 100% - - 100% 94% 71% 100% 100% 94%

Mean 9.08 9.81 8.73 8.96 9.27 8.53 8.52 - 8.65 - - 9.42 9.16 8.53 8.58 9.42 9.08

 b                 

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 271

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 53 4 3 46 40 13 6 25 20 - 40 1 1 - 10 1 53

Weighted Total 52* 4** 3** 45* 40* 12** 5** 24** 21** -** 39* 1** 1** -** 10** 1** 53*

Effective Base 50 4 3 43 37 13 6 23 19 - 38 1 1 - 9 1 53

 95% 94% 111% 95% 94% 101% 114% 96% 91% - 96% 106% 86% - 94% 93% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 3 - - 3 2 1 - 1 2 - 2 1 - - - - 3

 6% - - 6% 5% 8% - 5% 8% - 5% 100% - - - - 6%

6 1 - - 1 - 1 - - 1 - - - - - 1 - 1

 2% - - 3% - 10% - - 6% - - - - - 13% - 2%

7 2 1 - 1 1 1 - 1 1 - 1 - - - 1 - 3

 4% 18% - 3% 4% 6% - 6% 4% - 4% - - - 8% - 6%

8 7 - 1 6 6 1 - 3 4 - 4 - 1 - 2 - 7

 13% - 33% 13% 15% 5% - 12% 18% - 10% - 100% - 17% - 13%

9 9 - - 9 6 2 1 3 5 - 5 - - - 2 1 7

 16% - - 19% 16% 18% 13% 13% 23% - 13% - - - 24% 100% 13%

10 - very confident 31 3 2 25 24 7 5 15 9 - 27 - - - 4 - 32

 59% 82% 67% 56% 60% 54% 87% 64% 42% - 68% - - - 39% - 60%

           z       

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 3 - - 3 2 1 - 1 2 - 2 1 - - - - 3

 6% - - 6% 5% 8% - 5% 8% - 5% 100% - - - - 6%

Confident  (6-10) 49 4 3 42 38 11 5 23 19 - 37 - 1 - 10 1 50

 94% 100% 100% 94% 95% 92% 100% 95% 92% - 95% - 100% - 100% 100% 94%

Mean 9.08 9.47 9.34 9.03 9.18 8.77 9.87 9.2 8.66 - 9.31 5 8 - 8.69 9 9.08

           z       

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 272

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 53 37 16 23 30 32 21 24 43 5 3 - 1 - 15 5 3 1 1 33

Weighted Total 52* 37* 15** 22** 30** 31** 21** 24** 42* 5** 3** -** 1** -** 16** 5** 3** 1** 1** 31*

Effective Base 50 34 16 22 28 30 20 23 40 5 3 - 1 - 14 4 3 1 1 31

 95% 93% 101% 99% 93% 97% 93% 94% 95% 106% 92% - 129% - 91% 78% 98% 86% 83% 100%

0 - not at all confident - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

5 3 3 - 1 2 1 2 1 2 - - - - - 1 1 - 1 - -

 6% 8% - 4% 7% 3% 10% 5% 5% - - - - - 7% 14% - 100% - -

6 1 - 1 1 - - 1 - 1 - - - - - - - - - 1 -

 2% - 8% 5% - - 6% - 3% - - - - - - - - - 100% -

7 2 2 - 1 1 1 1 - 2 - - - - - - - - - - 2

 4% 6% - 3% 5% 5% 3% - 5% - - - - - - - - - - 7%

8 7 6 1 5 2 3 4 3 7 2 - - - - 1 - 1 - - 6

 13% 16% 4% 22% 6% 9% 18% 11% 16% 35% - - - - 7% - 30% - - 18%

9 9 5 3 2 7 5 4 6 6 - 2 - - - 4 2 - - - 4

 16% 15% 20% 8% 23% 15% 18% 24% 15% - 72% - - - 22% 37% - - - 13%

10 - very confident 31 20 10 13 18 21 9 15 24 3 1 - 1 - 10 3 2 - - 19

 59% 55% 68% 58% 60% 69% 44% 60% 57% 65% 28% - 100% - 63% 48% 70% - - 61%

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 3 3 - 1 2 1 2 1 2 - - - - - 1 1 - 1 - -

 6% 8% - 4% 7% 3% 10% 5% 5% - - - - - 7% 14% - 100% - -

Confident  (6-10) 49 34 15 21 28 30 19 23 40 5 3 - 1 - 15 5 3 - 1 31

 94% 92% 100% 96% 93% 97% 90% 95% 95% 100% 100% - 100% - 93% 86% 100% - 100% 100%

Mean 9.08 8.95 9.4 8.96 9.17 9.4 8.62 9.3 9.03 9.3 9.28 - 10 - 9.27 8.91 9.41 5 6 9.29

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 273

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 53 33 20 2 20 12 13 6 3 5 1 4 16 2 11 5

Weighted Total 52* 34* 18** 2** 19** 12** 14** 7** 4** 6** 2** 3** 15** 2** 9** 5**

Effective Base 50 31 19 2 19 11 12 6 3 5 1 4 16 2 11 5

 95% 91% 104% 91% 102% 91% 90% 81% 80% 78% 49% 120% 108% 132% 124% 108%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 3 1 2 - 2 - 1 - - - - - 3 - - -

 6% 3% 9% - 9% - 9% - - - - - 20% - - -

6 1 1 - - - - - - 1 - - - - - - -

 2% 4% - - - - - - 32% - - - - - - -

7 2 1 1 - 1 - 1 - - - - 1 - - 1 -

 4% 2% 8% - 8% - 5% - - - - 44% - - 8% -

8 7 2 4 1 4 - 1 - - 3 - - 3 1 1 -

 13% 7% 24% 53% 22% - 5% - - 43% - - 17% 50% 7% -

9 9 8 1 - 2 3 2 3 - 1 2 - 1 - 2 -

 16% 23% 4% - 10% 24% 12% 37% - 20% 100% - 7% - 18% -

10 - very confident 31 21 10 1 9 9 9 4 3 2 - 2 8 1 6 5

 59% 61% 55% 47% 50% 76% 69% 63% 68% 37% - 56% 56% 50% 67% 100%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 3 1 2 - 2 - 1 - - - - - 3 - - -

 6% 3% 9% - 9% - 9% - - - - - 20% - - -

Confident  (6-10) 49 33 16 2 17 12 12 7 4 6 2 3 12 2 9 5

 94% 97% 91% 100% 91% 100% 91% 100% 100% 100% 100% 100% 80% 100% 100% 100%

Mean 9.08 9.25 8.77 8.93 8.75 9.76 9.19 9.63 8.71 8.94 9 8.67 8.59 9 9.43 10

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 274

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 53 52 1 53 - 53 - 53 - 45 3 50 3 47 6 - 30 22 1 19 33 1 44 9

Weighted Total 52* 51* 1** 52* -** 52* -** 52* -** 43* 3** 50* 2** 46* 6** -** 29** 22** 1** 19** 32* 1** 44* 8**

Effective Base 50 49 1 50 - 50 - 50 - 43 3 47 3 44 6 - 29 20 1 18 31 1 41 9

 95% 95% 133% 95% - 95% - 95% - 99% 86% 94% 125% 95% 102% - 98% 92% 122% 97% 94% 122% 93% 112%

0 - not at all confident - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

5 3 3 - 3 - 3 - 3 - 3 - 3 - 2 1 - 3 - - 1 2 - 3 -

 6% 6% - 6% - 6% - 6% - 7% - 6% - 4% 16% - 10% - - 6% 5% - 7% -

6 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - - 1 - - 1 - - 1

 2% 2% - 2% - 2% - 2% - 3% - 2% - 3% - - - 6% - - 4% - - 16%

7 2 2 - 2 - 2 - 2 - 1 - 2 - 2 - - 1 1 - 1 1 - 1 1

 4% 4% - 4% - 4% - 4% - 3% - 4% - 5% - - 5% 3% - 4% 5% - 3% 9%

8 7 7 - 7 - 7 - 7 - 6 - 6 1 7 - - 3 4 - 2 5 - 7 -

 13% 13% - 13% - 13% - 13% - 13% - 12% 38% 14% - - 9% 18% - 10% 15% - 15% -

9 9 9 - 9 - 9 - 9 - 6 - 8 1 9 - - 5 4 - 4 5 - 8 1

 16% 17% - 16% - 16% - 16% - 15% - 16% 28% 18% - - 16% 18% - 20% 15% - 18% 8%

10 - very confident 31 30 1 31 - 31 - 31 - 26 3 30 1 26 5 - 18 12 1 11 18 1 25 5

 59% 58% 100% 59% - 59% - 59% - 59% 100% 60% 35% 56% 84% - 60% 55% 100% 60% 57% 100% 57% 67%

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 3 3 - 3 - 3 - 3 - 3 - 3 - 2 1 - 3 - - 1 2 - 3 -

 6% 6% - 6% - 6% - 6% - 7% - 6% - 4% 16% - 10% - - 6% 5% - 7% -

Confident  (6-10) 49 48 1 49 - 49 - 49 - 41 3 47 2 44 5 - 27 22 1 18 31 1 41 8

 94% 94% 100% 94% - 94% - 94% - 93% 100% 94% 100% 96% 84% - 90% 100% 100% 94% 95% 100% 93% 100%

Mean 9.08 9.07 10 9.08 - 9.08 - 9.08 - 9.04 10 9.09 8.97 9.07 9.18 - 9.02 9.14 10 9.18 9.01 10 9.1 9.01

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 275

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 53 5 47 1 - 1 5 15 10 18 2 51 2

Weighted Total 52* 4** 47* 1** -** 1** 4** 14** 10** 19** 2** 50* 2**

Effective Base 50 5 44 1 - 1 5 15 9 17 2 48 2

 95% 115% 94% 104% - 106% 116% 103% 87% 89% 127% 95% 116%

0 - not at all confident - - - - - - - - - - - - -

 - - - - - - - - - - - - -

1 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

2 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

3 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

4 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

5 3 - 3 - - - - - 1 2 - 3 -

 6% - 6% - - - - - 12% 9% - 6% -

6 1 - 1 - - - - - - 1 - 1 -

 2% - 3% - - - - - - 6% - 2% -

7 2 - 2 - - - - 1 1 - 1 2 -

 4% - 5% - - - - 5% 7% - 46% 4% -

8 7 1 6 - - - - 2 1 4 - 7 -

 13% 21% 12% - - - - 11% 14% 19% - 13% -

9 9 - 9 - - - 1 1 2 5 - 9 -

 16% - 18% - - - 16% 8% 20% 25% - 17% -

10 - very confident 31 3 26 1 - 1 4 11 5 8 1 29 2

 59% 79% 56% 100% - 100% 84% 76% 47% 41% 54% 57% 100%

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Not confident  (0-5) 3 - 3 - - - - - 1 2 - 3 -

 6% - 6% - - - - - 12% 9% - 6% -

Confident  (6-10) 49 4 44 1 - 1 4 14 9 17 2 47 2

 94% 100% 94% 100% - 100% 100% 100% 88% 91% 100% 94% 100%

Mean 9.08 9.58 9.02 10 - 10 9.84 9.54 8.72 8.66 8.61 9.05 10

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 276

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Finding your way around a new website

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 53 2 7 25 7 10 - - 1 20 14 - 44 8 48 5

Weighted Total 52* 3** 7** 24** 6** 10** -** -** 1** 20** 14** -** 42* 9** 48* 4**

Effective Base 50 2 7 24 7 9 - - 1 18 13 - 41 8 45 5

 95% 60% 99% 99% 119% 92% - - 85% 93% 97% - 97% 86% 94% 113%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 3 - 1 - - 2 - - - 1 1 - 2 1 3 -

 6% - 14% - - 19% - - - 4% 7% - 4% 13% 6% -

6 1 - 1 - - - - - - 1 - - 1 - 1 -

 2% - 18% - - - - - - 6% - - 3% - 3% -

7 2 - - 1 1 - - - - 1 1 - 2 - 2 -

 4% - - 6% 13% - - - - 7% 5% - 5% - 5% -

8 7 - 1 4 - 2 - - - 4 - - 4 3 7 -

 13% - 10% 18% - 16% - - - 22% - - 9% 31% 14% -

9 9 2 1 1 2 3 - - - 4 4 - 7 1 7 2

 16% 68% 16% 5% 27% 26% - - - 19% 28% - 17% 14% 14% 40%

10 - very confident 31 1 3 17 4 4 - - 1 8 8 - 26 4 28 3

 59% 32% 43% 71% 61% 39% - - 100% 41% 60% - 62% 42% 59% 60%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 3 - 1 - - 2 - - - 1 1 - 2 1 3 -

 6% - 14% - - 19% - - - 4% 7% - 4% 13% 6% -

Confident  (6-10) 49 3 6 24 6 8 - - 1 19 13 - 41 8 45 4

 94% 100% 86% 100% 100% 81% - - 100% 96% 93% - 96% 87% 94% 100%

Mean 9.08 9.32 8.24 9.41 9.36 8.46 - - 10 8.7 9.21 - 9.17 8.59 9.04 9.6

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 277

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 53 17 36 14 24 3 2 - 3 - - 7 38 3 5 7 53

Weighted Total 52* 17** 35* 12** 22** 3** 3** -** 4** -** -** 7** 34* 3** 7** 7** 53*

Effective Base 50 17 33 14 23 3 2 - 3 - - 6 37 3 5 6 53

 95% 97% 94% 111% 105% 92% 61% - 84% - - 81% 107% 92% 71% 81% 100%

0 - not at all confident 1 - 1 - - - - - 1 - - - - - 1 - 1

 2% - 3% - - - - - 34% - - - - - 18% - 2%

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 3 - 3 1 2 - - - - - - - 3 - - - 3

 5% - 8% 9% 7% - - - - - - - 8% - - - 6%

5 2 1 1 - 2 - - - - - - - 2 - - - 2

 3% 5% 2% - 8% - - - - - - - 5% - - - 4%

6 1 1 - 1 - - - - - - - - 1 - - - 1

 2% 5% - 7% - - - - - - - - 3% - - - 2%

7 3 1 2 1 2 - - - - - - - 3 - - - 4

 6% 5% 6% 6% 10% - - - - - - - 9% - - - 8%

8 13 4 9 2 8 1 2 - - - - - 10 1 2 - 12

 24% 20% 26% 20% 34% 29% 52% - - - - - 29% 29% 25% - 23%

9 6 3 3 3 - - - - - - - 3 3 - - 3 5

 11% 15% 9% 21% - - - - - - - 40% 8% - - 40% 9%

10 - very confident 23 8 15 4 9 1 2 - 2 - - 5 13 1 4 5 24

 44% 48% 42% 36% 40% 32% 48% - 66% - - 60% 39% 32% 58% 60% 45%

Don't know 1 - 1 - - 1 - - - - - - - 1 - - 1

 2% - 4% - - 39% - - - - - - - 39% - - 2%

Not confident  (0-5) 6 1 5 1 3 - - - 1 - - - 5 - 1 - 6

 11% 5% 14% 9% 15% - - - 34% - - - 13% - 18% - 11%

Confident  (6-10) 45 16 29 11 19 2 3 - 2 - - 7 30 2 6 7 46

 87% 95% 83% 91% 85% 61% 100% - 66% - - 100% 87% 61% 82% 100% 87%

Mean 8.41 8.8 8.21 8.36 8.18 9.04 8.97 - 6.61 - - 9.6 8.24 9.04 7.74 9.6 8.4

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 278

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 53 4 3 46 40 13 6 25 20 - 40 1 1 - 10 1 53

Weighted Total 52* 4** 3** 45* 40* 12** 5** 24** 21** -** 39* 1** 1** -** 10** 1** 53*

Effective Base 50 4 3 43 37 13 6 23 19 - 38 1 1 - 9 1 53

 95% 94% 111% 95% 94% 101% 114% 96% 91% - 96% 106% 86% - 94% 93% 100%

0 - not at all confident 1 - - 1 - 1 - - 1 - - - - - 1 - 1

 2% - - 3% - 10% - - 6% - - - - - 13% - 2%

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 3 - 1 2 2 1 - 3 - - 2 - - - 1 - 3

 5% - 33% 4% 5% 6% - 11% - - 5% - - - 9% - 6%

5 2 - - 2 2 - - 1 1 - 2 - - - - - 2

 3% - - 4% 4% - - 4% 4% - 4% - - - - - 4%

6 1 - - 1 1 - - - 1 - 1 - - - - - 1

 2% - - 2% 2% - - - 4% - 2% - - - - - 2%

7 3 1 - 2 2 1 - 2 1 - 2 - - - 1 - 4

 6% 18% - 5% 6% 5% - 9% 4% - 6% - - - 8% - 8%

8 13 - - 13 10 3 2 4 7 - 7 1 1 - 2 1 12

 24% - - 28% 24% 25% 37% 15% 34% - 18% 100% 100% - 26% 100% 23%

9 6 - - 6 3 3 - 3 3 - 5 - - - 1 - 5

 11% - - 12% 7% 21% - 12% 13% - 12% - - - 9% - 9%

10 - very confident 23 3 2 18 19 4 3 12 6 - 19 - - - 3 - 24

 44% 82% 67% 39% 48% 33% 63% 48% 29% - 50% - - - 36% - 45%

Don't know 1 - - 1 1 - - - 1 - 1 - - - - - 1

 2% - - 3% 3% - - - 6% - 3% - - - - - 2%

Not confident  (0-5) 6 - 1 5 4 2 - 4 2 - 4 - - - 2 - 6

 11% - 33% 11% 10% 16% - 15% 10% - 9% - - - 22% - 11%

Confident  (6-10) 45 4 2 39 35 10 5 20 17 - 34 1 1 - 7 1 46

 87% 100% 67% 87% 87% 84% 100% 85% 84% - 88% 100% 100% - 78% 100% 87%

Mean 8.41 9.47 8.01 8.33 8.6 7.79 9.26 8.42 8 - 8.71 8 8 - 7.34 8 8.4

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 279

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 53 37 16 23 30 32 21 24 43 5 3 - 1 - 15 5 3 1 1 33

Weighted Total 52* 37* 15** 22** 30** 31** 21** 24** 42* 5** 3** -** 1** -** 16** 5** 3** 1** 1** 31*

Effective Base 50 34 16 22 28 30 20 23 40 5 3 - 1 - 14 4 3 1 1 31

 95% 93% 101% 99% 93% 97% 93% 94% 95% 106% 92% - 129% - 91% 78% 98% 86% 83% 100%

0 - not at all confident 1 - 1 1 - - 1 - 1 - - - - - - - - - 1 -

 2% - 8% 5% - - 6% - 3% - - - - - - - - - 100% -

1 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

4 3 3 - 1 2 1 2 2 3 1 - - - - 1 - 1 1 - 1

 5% 8% - 4% 6% 2% 10% 8% 7% 20% - - - - 7% - 30% 100% - 2%

5 2 2 - 1 1 2 - - 2 - - - - - - 1 - - - 1

 3% 5% - 4% 3% 6% - - 4% - - - - - - 14% - - - 3%

6 1 - 1 - 1 1 - 1 1 - - - - - 1 - - - - 1

 2% - 6% - 3% 3% - 4% 2% - - - - - 6% - - - - 3%

7 3 2 1 1 2 2 1 1 2 - 1 - - - - - - - - 2

 6% 6% 4% 6% 5% 7% 3% 4% 5% - 28% - - - - - - - - 7%

8 13 7 5 5 7 4 8 6 8 1 2 - - - 3 1 - - - 8

 24% 20% 35% 25% 24% 14% 40% 25% 20% 21% 72% - - - 18% 17% - - - 24%

9 6 2 4 - 6 5 1 1 6 - - - - - 1 4 1 - - 1

 11% 6% 23% - 19% 15% 4% 4% 13% - - - - - 6% 69% 31% - - 3%

 s                    

10 - very confident 23 19 4 12 11 16 7 12 19 3 - - 1 - 9 - 1 - - 18

 44% 52% 24% 55% 36% 53% 31% 50% 46% 59% - - 100% - 55% - 39% - - 58%

                    z

Don't know 1 1 - - 1 - 1 1 - - - - - - 1 - - - - -

 2% 3% - - 4% - 6% 5% - - - - - - 8% - - - - -

Not confident  (0-5) 6 5 1 3 3 2 3 2 6 1 - - - - 1 1 1 1 1 2

 11% 12% 8% 14% 9% 8% 15% 8% 14% 20% - - - - 7% 14% 30% 100% 100% 5%

Confident  (6-10) 45 31 14 19 26 28 17 21 36 4 3 - 1 - 13 5 2 - - 30

 87% 84% 92% 86% 87% 92% 79% 87% 86% 80% 100% - 100% - 85% 86% 70% - - 95%

                    z

Mean 8.41 8.61 7.93 8.32 8.47 8.81 7.78 8.63 8.34 8.4 7.72 - 10 - 8.83 8.26 7.91 4 0 8.88

                    z

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 280

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 53 33 20 2 20 12 13 6 3 5 1 4 16 2 11 5

Weighted Total 52* 34* 18** 2** 19** 12** 14** 7** 4** 6** 2** 3** 15** 2** 9** 5**

Effective Base 50 31 19 2 19 11 12 6 3 5 1 4 16 2 11 5

 95% 91% 104% 91% 102% 91% 90% 81% 80% 78% 49% 120% 108% 132% 124% 108%

0 - not at all confident 1 1 - - - - - - 1 - - - - - - -

 2% 4% - - - - - - 32% - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 3 1 2 - 2 - 1 - - - - 1 2 - - -

 5% 3% 9% - 9% - 9% - - - - 22% 14% - - -

5 2 1 1 - 1 1 - - - - - - 1 - - 1

 3% 3% 4% - 4% 8% - - - - - - 5% - - 20%

6 1 1 - - - 1 - - - - - - - - 1 -

 2% 3% - - - 7% - - - - - - - - 10% -

7 3 2 1 - 1 1 1 - - - - 2 - - 1 -

 6% 7% 4% - 4% 7% 10% - - - - 49% - - 16% -

8 13 8 5 1 4 3 2 4 - 2 - - 6 1 - -

 24% 23% 27% 53% 22% 26% 18% 54% - 38% - - 39% 50% - -

9 6 4 2 - - 4 1 1 - - 2 - 1 - 2 -

 11% 11% 10% - - 32% 7% 13% - - 100% - 6% - 19% -

10 - very confident 23 14 8 1 11 2 6 2 1 4 - 1 5 1 5 4

 44% 43% 46% 47% 61% 20% 47% 33% 35% 62% - 29% 35% 50% 55% 80%

Don't know 1 1 - - - - 1 - 1 - - - - - - -

 2% 4% - - - - 9% - 33% - - - - - - -

Not confident  (0-5) 6 3 2 - 2 1 1 - 1 - - 1 3 - - 1

 11% 10% 13% - 13% 8% 9% - 32% - - 22% 19% - - 20%

Confident  (6-10) 45 29 16 2 16 11 11 7 1 6 2 3 12 2 9 4

 87% 87% 87% 100% 87% 92% 82% 100% 35% 100% 100% 78% 81% 100% 100% 80%

Mean 8.41 8.35 8.5 8.93 8.7 8.26 8.62 8.8 5.19 9.24 9 7.2 8.04 9 8.93 8.98

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 281

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 53 52 1 53 - 53 - 53 - 45 3 50 3 47 6 - 30 22 1 19 33 1 44 9

Weighted Total 52* 51* 1** 52* -** 52* -** 52* -** 43* 3** 50* 2** 46* 6** -** 29** 22** 1** 19** 32* 1** 44* 8**

Effective Base 50 49 1 50 - 50 - 50 - 43 3 47 3 44 6 - 29 20 1 18 31 1 41 9

 95% 95% 133% 95% - 95% - 95% - 99% 86% 94% 125% 95% 102% - 98% 92% 122% 97% 94% 122% 93% 112%

0 - not at all confident 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - - 1 - - 1 - - 1

 2% 2% - 2% - 2% - 2% - 3% - 2% - 3% - - - 6% - - 4% - - 16%

1 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

4 3 3 - 3 - 3 - 3 - 1 - 2 1 3 - - 1 2 - 1 2 - 3 -

 5% 5% - 5% - 5% - 5% - 3% - 4% 38% 6% - - 4% 7% - 6% 5% - 6% -

 ik                        

5 2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - 2 - - 1 1 - 2 -

 3% 3% - 3% - 3% - 3% - 4% - 3% - 4% - - 6% - - 5% 2% - 4% -

6 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - - 1 - 1 -

 2% 2% - 2% - 2% - 2% - 2% - 2% - 2% - - 3% - - - 3% - 2% -

7 3 3 - 3 - 3 - 3 - 3 - 3 - 2 1 - 1 2 - 1 2 - 2 1

 6% 6% - 6% - 6% - 6% - 7% - 6% - 5% 15% - 5% 7% - 4% 7% - 5% 9%

8 13 13 - 13 - 13 - 13 - 13 - 13 - 11 2 - 9 4 - 8 5 - 13 -

 24% 25% - 24% - 24% - 24% - 29% - 26% - 23% 32% - 29% 19% - 41% 15% - 29% -

 t                        

9 6 6 - 6 - 6 - 6 - 4 - 6 - 6 - - 2 3 1 2 3 1 5 1

 11% 11% - 11% - 11% - 11% - 8% - 11% - 12% - - 6% 13% 100% 10% 9% 100% 11% 11%

10 - very confident 23 22 1 23 - 23 - 23 - 19 2 21 1 20 3 - 13 10 - 6 17 - 18 5

 44% 43% 100% 44% - 44% - 44% - 44% 63% 43% 62% 43% 52% - 43% 48% - 33% 51% - 40% 64%

Don't know 1 1 - 1 - 1 - 1 - - 1 1 - 1 - - 1 - - - 1 - 1 -

 2% 2% - 2% - 2% - 2% - - 37% 2% - 3% - - 4% - - - 4% - 3% -

Not confident  (0-5) 6 6 - 6 - 6 - 6 - 4 - 5 1 6 - - 3 3 - 2 4 - 5 1

 11% 11% - 11% - 11% - 11% - 9% - 10% 38% 12% - - 10% 13% - 11% 11% - 10% 16%

Confident  (6-10) 45 44 1 45 - 45 - 45 - 39 2 44 1 39 6 - 25 19 1 17 28 1 38 7

 87% 86% 100% 87% - 87% - 87% - 91% 63% 88% 62% 85% 100% - 86% 87% 100% 89% 85% 100% 87% 84%

          z               

Mean 8.41 8.38 10 8.41 - 8.41 - 8.41 - 8.41 10 8.44 7.74 8.35 8.89 - 8.49 8.27 9 8.33 8.44 9 8.47 8.06

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 282

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 53 5 47 1 - 1 5 15 10 18 2 51 2

Weighted Total 52* 4** 47* 1** -** 1** 4** 14** 10** 19** 2** 50* 2**

Effective Base 50 5 44 1 - 1 5 15 9 17 2 48 2

 95% 115% 94% 104% - 106% 116% 103% 87% 89% 127% 95% 116%

0 - not at all confident 1 - 1 - - - - - - 1 - 1 -

 2% - 3% - - - - - - 6% - 2% -

1 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

2 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

3 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

4 3 1 2 - - - - 1 2 - - 3 -

 5% 21% 4% - - - - 6% 19% - - 6% -

5 2 - 2 - - - - 1 - 1 - 2 -

 3% - 4% - - - - 7% - 4% - 3% -

6 1 - 1 - - - - - - 1 - 1 -

 2% - 2% - - - - - - 5% - 2% -

7 3 - 3 - - - - 1 2 - 1 3 -

 6% - 6% - - - - 5% 15% - 46% 6% -

8 13 - 12 1 - 1 1 2 2 7 - 13 -

 24% - 25% 100% - 100% 23% 15% 16% 37% - 25% -

9 6 - 6 - - - - 1 2 3 - 6 -

 11% - 12% - - - - 6% 20% 15% - 11% -

10 - very confident 23 3 20 - - - 3 9 3 5 1 21 2

 44% 79% 42% - - - 77% 62% 30% 27% 54% 42% 100%

Don't know 1 - 1 - - - - - - 1 - 1 -

 2% - 3% - - - - - - 6% - 2% -

Not confident  (0-5) 6 1 5 - - - - 2 2 2 - 6 -

 11% 21% 10% - - - - 13% 19% 10% - 11% -

Confident  (6-10) 45 3 41 1 - 1 4 12 8 16 2 43 2

 87% 79% 87% 100% - 100% 100% 87% 81% 83% 100% 86% 100%

Mean 8.41 8.75 8.38 8 - 8 9.55 8.79 7.9 7.95 8.61 8.35 10

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 283

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using the internet to stream or download entertainment (e.g. films, music, games or books)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 53 2 7 25 7 10 - - 1 20 14 - 44 8 48 5

Weighted Total 52* 3** 7** 24** 6** 10** -** -** 1** 20** 14** -** 42* 9** 48* 4**

Effective Base 50 2 7 24 7 9 - - 1 18 13 - 41 8 45 5

 95% 60% 99% 99% 119% 92% - - 85% 93% 97% - 97% 86% 94% 113%

0 - not at all confident 1 - 1 - - - - - - 1 - - 1 - 1 -

 2% - 18% - - - - - - 6% - - 3% - 3% -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 3 - - 2 - 1 - - - 1 1 - 2 1 3 -

 5% - - 7% - 11% - - - 5% 5% - 4% 13% 6% -

5 2 - - - - 2 - - - 2 - - 2 - 2 -

 3% - - - - 17% - - - 9% - - 4% - 4% -

6 1 - - - 1 - - - - - 1 - 1 - 1 -

 2% - - - 15% - - - - - 6% - 2% - 2% -

7 3 - 1 1 1 - - - - 1 1 - 3 - 3 -

 6% - 13% 6% 13% - - - - 7% 6% - 7% - 6% -

8 13 1 2 5 1 3 - - - 5 4 - 9 4 10 3

 24% 32% 29% 22% 17% 33% - - - 26% 28% - 20% 47% 21% 65%

9 6 2 - 1 1 1 - - - 2 1 - 6 - 6 -

 11% 68% - 3% 15% 9% - - - 10% 6% - 13% - 12% -

10 - very confident 23 - 3 15 2 2 - - 1 7 6 - 19 4 21 2

 44% - 40% 62% 40% 17% - - 100% 37% 47% - 44% 40% 45% 35%

Don't know 1 - - - - 1 - - - - - - 1 - 1 -

 2% - - - - 12% - - - - - - 3% - 3% -

Not confident  (0-5) 6 - 1 2 - 3 - - - 4 1 - 5 1 6 -

 11% - 18% 7% - 28% - - - 19% 5% - 11% 13% 12% -

Confident  (6-10) 45 3 6 22 6 6 - - 1 16 13 - 37 8 41 4

 87% 100% 82% 93% 100% 59% - - 100% 81% 95% - 86% 87% 85% 100%

Mean 8.41 8.68 7.25 8.94 8.52 7.38 - - 10 7.83 8.59 - 8.4 8.28 8.38 8.7

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 284

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking doctor appointments online)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 53 17 36 14 24 3 2 - 3 - - 7 38 3 5 7 53

Weighted Total 52* 17** 35* 12** 22** 3** 3** -** 4** -** -** 7** 34* 3** 7** 7** 53*

Effective Base 50 17 33 14 23 3 2 - 3 - - 6 37 3 5 6 53

 95% 97% 94% 111% 105% 92% 61% - 84% - - 81% 107% 92% 71% 81% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 1 - 1 1 - - - - - - - - 1 - - - 1

 2% - 3% 9% - - - - - - - - 3% - - - 2%

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

7 2 - 2 - 1 - - - 1 - - - 1 - 1 - 2

 4% - 5% - 3% - - - 34% - - - 2% - 18% - 4%

8 4 1 3 2 2 - - - - - - 1 4 - - 1 5

 8% 6% 9% 13% 9% - - - - - - 9% 10% - - 9% 9%

9 7 2 5 1 3 - - - - - - 3 4 - - 3 6

 13% 12% 13% 7% 13% - - - - - - 40% 11% - - 40% 11%

10 - very confident 38 14 24 9 16 3 3 - 2 - - 4 25 3 6 4 39

 73% 82% 69% 71% 74% 100% 100% - 66% - - 51% 73% 100% 82% 51% 74%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 1 - 1 1 - - - - - - - - 1 - - - 1

 2% - 3% 9% - - - - - - - - 3% - - - 2%

Confident  (6-10) 51 17 34 11 22 3 3 - 4 - - 7 33 3 7 7 52

 98% 100% 97% 91% 100% 100% 100% - 100% - - 100% 97% 100% 100% 100% 98%

Mean 9.44 9.75 9.29 9.03 9.59 10 10 - 8.98 - - 9.42 9.39 10 9.47 9.42 9.45

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 285

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking doctor appointments online)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 53 4 3 46 40 13 6 25 20 - 40 1 1 - 10 1 53

Weighted Total 52* 4** 3** 45* 40* 12** 5** 24** 21** -** 39* 1** 1** -** 10** 1** 53*

Effective Base 50 4 3 43 37 13 6 23 19 - 38 1 1 - 9 1 53

 95% 94% 111% 95% 94% 101% 114% 96% 91% - 96% 106% 86% - 94% 93% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 1 - - 1 1 - - 1 - - 1 - - - - - 1

 2% - - 3% 3% - - 5% - - 3% - - - - - 2%

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

7 2 - - 2 - 2 - 1 1 - 1 - - - 1 - 2

 4% - - 4% - 15% - 3% 6% - 2% - - - 13% - 4%

8 4 - - 4 4 - - 4 - - 1 - - - 2 1 5

 8% - - 10% 11% - - 18% - - 3% - - - 24% 100% 9%

 j                 

9 7 - - 7 3 4 1 4 2 - 6 - - - 1 - 6

 13% - - 15% 8% 30% 19% 15% 11% - 15% - - - 9% - 11%

10 - very confident 38 4 3 31 31 7 4 15 17 - 31 1 1 - 5 - 39

 73% 100% 100% 69% 79% 55% 81% 60% 83% - 78% 100% 100% - 55% - 74%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 1 - - 1 1 - - 1 - - 1 - - - - - 1

 2% - - 3% 3% - - 5% - - 3% - - - - - 2%

Confident  (6-10) 51 4 3 44 38 12 5 23 21 - 38 1 1 - 10 1 52

 98% 100% 100% 97% 97% 100% 100% 95% 100% - 97% 100% 100% - 100% 100% 98%

Mean 9.44 10 10 9.36 9.5 9.24 9.81 9.08 9.72 - 9.54 10 10 - 9.06 8 9.45

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 286

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking doctor appointments online)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 53 37 16 23 30 32 21 24 43 5 3 - 1 - 15 5 3 1 1 33

Weighted Total 52* 37* 15** 22** 30** 31** 21** 24** 42* 5** 3** -** 1** -** 16** 5** 3** 1** 1** 31*

Effective Base 50 34 16 22 28 30 20 23 40 5 3 - 1 - 14 4 3 1 1 31

 95% 93% 101% 99% 93% 97% 93% 94% 95% 106% 92% - 129% - 91% 78% 98% 86% 83% 100%

0 - not at all confident - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

3 1 1 - - 1 - 1 1 1 - - - - - 1 - - 1 - -

 2% 3% - - 4% - 5% 5% 3% - - - - - 7% - - 100% - -

4 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

7 2 - 2 2 - 1 1 - 2 - - - - - - - - - 1 1

 4% - 12% 8% - 2% 6% - 4% - - - - - - - - - 100% 2%

8 4 3 1 3 2 2 2 2 3 1 1 - - - - - - - - 3

 8% 9% 6% 12% 6% 6% 11% 7% 8% 15% 33% - - - - - - - - 10%

9 7 3 4 1 6 4 3 3 5 1 1 - - - 1 3 - - - 2

 13% 8% 26% 4% 19% 12% 15% 13% 11% 21% 39% - - - 6% 52% - - - 5%

 s                    

10 - very confident 38 29 9 17 21 25 13 18 31 3 1 - 1 - 14 3 3 - - 26

 73% 80% 56% 75% 71% 80% 63% 75% 74% 63% 28% - 100% - 87% 48% 100% - - 82%

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 1 1 - - 1 - 1 1 1 - - - - - 1 - - 1 - -

 2% 3% - - 4% - 5% 5% 3% - - - - - 7% - - 100% - -

Confident  (6-10) 51 35 15 22 29 31 20 23 41 5 3 - 1 - 15 5 3 - 1 31

 98% 97% 100% 100% 96% 100% 95% 95% 97% 100% 100% - 100% - 93% 100% 100% - 100% 100%

Mean 9.44 9.52 9.25 9.47 9.42 9.7 9.07 9.39 9.41 9.48 8.94 - 10 - 9.43 9.48 10 3 7 9.67

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 287

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking doctor appointments online)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 53 33 20 2 20 12 13 6 3 5 1 4 16 2 11 5

Weighted Total 52* 34* 18** 2** 19** 12** 14** 7** 4** 6** 2** 3** 15** 2** 9** 5**

Effective Base 50 31 19 2 19 11 12 6 3 5 1 4 16 2 11 5

 95% 91% 104% 91% 102% 91% 90% 81% 80% 78% 49% 120% 108% 132% 124% 108%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 1 1 - - - - 1 - - - - - 1 - - -

 2% 3% - - - - 9% - - - - - 8% - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

7 2 2 - - - - 1 - 1 - - - - - 1 -

 4% 6% - - - - 5% - 32% - - - - - 7% -

8 4 2 3 - 2 - 2 - - - - - 4 - 1 -

 8% 5% 14% - 9% - 11% - - - - - 25% - 8% -

9 7 5 2 - 2 4 - 1 - 1 2 1 1 - 1 -

 13% 15% 9% - 11% 32% - 13% - 20% 100% 22% 7% - 9% -

10 - very confident 38 24 14 2 15 8 10 6 3 5 - 3 9 2 7 5

 73% 70% 78% 100% 80% 68% 75% 87% 68% 80% - 78% 61% 100% 75% 100%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 1 1 - - - - 1 - - - - - 1 - - -

 2% 3% - - - - 9% - - - - - 8% - - -

Confident  (6-10) 51 33 18 2 19 12 12 7 4 6 2 3 13 2 9 5

 98% 97% 100% 100% 100% 100% 91% 100% 100% 100% 100% 100% 92% 100% 100% 100%

Mean 9.44 9.34 9.64 10 9.71 9.68 9.03 9.87 9.03 9.8 9 9.78 8.89 10 9.52 10

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 288

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking doctor appointments online)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 53 52 1 53 - 53 - 53 - 45 3 50 3 47 6 - 30 22 1 19 33 1 44 9

Weighted Total 52* 51* 1** 52* -** 52* -** 52* -** 43* 3** 50* 2** 46* 6** -** 29** 22** 1** 19** 32* 1** 44* 8**

Effective Base 50 49 1 50 - 50 - 50 - 43 3 47 3 44 6 - 29 20 1 18 31 1 41 9

 95% 95% 133% 95% - 95% - 95% - 99% 86% 94% 125% 95% 102% - 98% 92% 122% 97% 94% 122% 93% 112%

0 - not at all confident - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

3 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 2% 2% - 2% - 2% - 2% - 3% - 2% - 2% - - 4% - - 6% - - 3% -

4 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

7 2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - - 2 - - 2 - 1 1

 4% 4% - 4% - 4% - 4% - 4% - 4% - 4% - - - 9% - - 6% - 1% 16%

 v                        

8 4 4 - 4 - 4 - 4 - 4 - 4 - 4 - - 4 - - 3 1 - 4 -

 8% 8% - 8% - 8% - 8% - 10% - 9% - 9% - - 15% - - 18% 3% - 10% -

9 7 7 - 7 - 7 - 7 - 4 - 7 - 7 - - 2 4 1 2 4 1 6 1

 13% 13% - 13% - 13% - 13% - 9% - 14% - 15% - - 6% 18% 100% 10% 12% 100% 13% 11%

 i                        

10 - very confident 38 37 1 38 - 38 - 38 - 32 3 36 2 32 6 - 22 16 - 12 26 - 32 6

 73% 73% 100% 73% - 73% - 73% - 74% 100% 72% 100% 70% 100% - 75% 73% - 66% 79% - 73% 74%

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 2% 2% - 2% - 2% - 2% - 3% - 2% - 2% - - 4% - - 6% - - 3% -

Confident  (6-10) 51 50 1 51 - 51 - 51 - 42 3 48 2 45 6 - 28 22 1 18 32 1 43 8

 98% 98% 100% 98% - 98% - 98% - 97% 100% 98% 100% 98% 100% - 96% 100% 100% 94% 100% 100% 97% 100%

Mean 9.44 9.43 10 9.44 - 9.44 - 9.44 - 9.39 10 9.41 10 9.37 10 - 9.37 9.56 9 9.11 9.64 9 9.44 9.43

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 289

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking doctor appointments online)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 53 5 47 1 - 1 5 15 10 18 2 51 2

Weighted Total 52* 4** 47* 1** -** 1** 4** 14** 10** 19** 2** 50* 2**

Effective Base 50 5 44 1 - 1 5 15 9 17 2 48 2

 95% 115% 94% 104% - 106% 116% 103% 87% 89% 127% 95% 116%

0 - not at all confident - - - - - - - - - - - - -

 - - - - - - - - - - - - -

1 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

2 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

3 1 - 1 - - - - - 1 - - 1 -

 2% - 2% - - - - - 12% - - 2% -

4 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

5 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

6 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

7 2 - 2 - - - - - 1 1 - 2 -

 4% - 4% - - - - - 7% 6% - 4% -

8 4 - 4 - - - - 3 1 - - 4 -

 8% - 9% - - - - 25% 8% - - 9% -

9 7 - 6 1 - - 1 1 3 2 - 7 -

 13% - 12% 100% - - 23% 6% 27% 12% - 13% -

10 - very confident 38 4 34 - - 1 3 10 5 16 2 36 2

 73% 100% 72% - - 100% 77% 70% 46% 82% 100% 72% 100%

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Not confident  (0-5) 1 - 1 - - - - - 1 - - 1 -

 2% - 2% - - - - - 12% - - 2% -

Confident  (6-10) 51 4 46 1 - 1 4 14 9 19 2 49 2

 98% 100% 98% 100% - 100% 100% 100% 88% 100% 100% 98% 100%

Mean 9.44 10 9.4 9 - 10 9.77 9.45 8.56 9.69 10 9.42 10

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 290

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Accessing public services online (e.g. purchasing vehicle tax, registering to vote, booking doctor appointments online)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 53 2 7 25 7 10 - - 1 20 14 - 44 8 48 5

Weighted Total 52* 3** 7** 24** 6** 10** -** -** 1** 20** 14** -** 42* 9** 48* 4**

Effective Base 50 2 7 24 7 9 - - 1 18 13 - 41 8 45 5

 95% 60% 99% 99% 119% 92% - - 85% 93% 97% - 97% 86% 94% 113%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 1 - - - - 1 - - - - - - - 1 1 -

 2% - - - - 11% - - - - - - - 13% 2% -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

6 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

7 2 - 1 1 - - - - - 1 - - 2 - 2 -

 4% - 18% 3% - - - - - 6% - - 4% - 4% -

8 4 - 2 2 1 - - - - 3 - - 3 1 2 2

 8% - 26% 6% 17% - - - - 18% - - 8% 9% 5% 44%

 n                

9 7 3 - 3 - 1 - - - 2 2 - 5 1 7 -

 13% 100% - 12% - 9% - - - 10% 15% - 13% 14% 14% -

10 - very confident 38 - 4 19 5 8 - - 1 13 12 - 32 6 36 2

 73% - 56% 79% 83% 79% - - 100% 66% 85% - 74% 64% 74% 56%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 1 - - - - 1 - - - - - - - 1 1 -

 2% - - - - 11% - - - - - - - 13% 2% -

Confident  (6-10) 51 3 7 24 6 9 - - 1 20 14 - 42 8 47 4

 98% 100% 100% 100% 100% 89% - - 100% 100% 100% - 100% 87% 98% 100%

Mean 9.44 9 8.95 9.67 9.66 9.11 - - 10 9.36 9.85 - 9.57 8.76 9.47 9.13

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 291

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 53 17 36 14 24 3 2 - 3 - - 7 38 3 5 7 53

Weighted Total 52* 17** 35* 12** 22** 3** 3** -** 4** -** -** 7** 34* 3** 7** 7** 53*

Effective Base 50 17 33 14 23 3 2 - 3 - - 6 37 3 5 6 53

 95% 97% 94% 111% 105% 92% 61% - 84% - - 81% 107% 92% 71% 81% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 1 - 1 1 - - - - - - - - 1 - - - 1

 2% - 3% 9% - - - - - - - - 3% - - - 2%

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 1 1 - - 1 - - - - - - - 1 - - - 1

 2% 5% - - 4% - - - - - - - 3% - - - 2%

6 2 - 2 - - - - - - - - 2 - - - 2 1

 4% - 6% - - - - - - - - 27% - - - 27% 2%

7 1 - 1 1 - - - - - - - - 1 - - - 1

 1% - 2% 6% - - - - - - - - 2% - - - 2%

8 5 1 5 3 2 - - - - - - - 5 - - - 6

 10% 5% 13% 27% 10% - - - - - - - 16% - - - 11%

9 5 2 3 - 3 - - - 1 - - 1 3 - 1 1 5

 10% 14% 8% - 14% - - - 34% - - 13% 9% - 18% 13% 9%

10 - very confident 35 13 22 7 16 2 3 - 2 - - 5 23 2 6 5 37

 68% 76% 64% 58% 72% 61% 100% - 66% - - 60% 67% 61% 82% 60% 70%

Don't know 1 - 1 - - 1 - - - - - - - 1 - - 1

 2% - 4% - - 39% - - - - - - - 39% - - 2%

Not confident  (0-5) 2 1 1 1 1 - - - - - - - 2 - - - 2

 4% 5% 3% 9% 4% - - - - - - - 6% - - - 4%

Confident  (6-10) 49 16 32 11 21 2 3 - 4 - - 7 32 2 7 7 50

 94% 95% 93% 91% 96% 61% 100% - 100% - - 100% 94% 61% 100% 100% 94%

Mean 9.18 9.49 9.02 8.45 9.45 10 10 - 9.66 - - 8.8 9.09 10 9.82 8.8 9.27

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 292

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 53 4 3 46 40 13 6 25 20 - 40 1 1 - 10 1 53

Weighted Total 52* 4** 3** 45* 40* 12** 5** 24** 21** -** 39* 1** 1** -** 10** 1** 53*

Effective Base 50 4 3 43 37 13 6 23 19 - 38 1 1 - 9 1 53

 95% 94% 111% 95% 94% 101% 114% 96% 91% - 96% 106% 86% - 94% 93% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 1 - - 1 1 - - 1 - - 1 - - - - - 1

 2% - - 3% 3% - - 5% - - 3% - - - - - 2%

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 1 - - 1 1 - - 1 - - 1 - - - - - 1

 2% - - 2% 2% - - 4% - - 2% - - - - - 2%

6 2 - - 2 2 - - 2 - - 2 - - - - - 1

 4% - - 4% 5% - - 8% - - 5% - - - - - 2%

7 1 - - 1 1 - - 1 - - - - - - 1 - 1

 1% - - 2% 2% - - 3% - - - - - - 8% - 2%

8 5 - - 5 4 2 - 3 2 - 3 - 1 - 2 - 6

 10% - - 12% 9% 14% - 14% 10% - 7% - 100% - 17% - 11%

9 5 - - 5 1 4 - 2 3 - 3 - - - 1 1 5

 10% - - 12% 3% 33% - 7% 17% - 7% - - - 13% 100% 9%

10 - very confident 35 4 3 28 29 7 5 14 14 - 28 1 - - 6 - 37

 68% 100% 100% 63% 73% 53% 100% 59% 67% - 72% 100% - - 63% - 70%

Don't know 1 - - 1 1 - - - 1 - 1 - - - - - 1

 2% - - 3% 3% - - - 6% - 3% - - - - - 2%

Not confident  (0-5) 2 - - 2 2 - - 2 - - 2 - - - - - 2

 4% - - 5% 5% - - 9% - - 5% - - - - - 4%

Confident  (6-10) 49 4 3 42 36 12 5 22 19 - 36 1 1 - 10 1 50

 94% 100% 100% 93% 92% 100% 100% 91% 94% - 92% 100% 100% - 100% 100% 94%

Mean 9.18 10 10 9.06 9.12 9.39 10 8.6 9.61 - 9.17 10 8 - 9.3 9 9.27

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 293

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 53 37 16 23 30 32 21 24 43 5 3 - 1 - 15 5 3 1 1 33

Weighted Total 52* 37* 15** 22** 30** 31** 21** 24** 42* 5** 3** -** 1** -** 16** 5** 3** 1** 1** 31*

Effective Base 50 34 16 22 28 30 20 23 40 5 3 - 1 - 14 4 3 1 1 31

 95% 93% 101% 99% 93% 97% 93% 94% 95% 106% 92% - 129% - 91% 78% 98% 86% 83% 100%

0 - not at all confident - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

1 1 1 - - 1 - 1 1 1 - - - - - 1 - - 1 - -

 2% 3% - - 4% - 5% 5% 3% - - - - - 7% - - 100% - -

2 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

5 1 1 - 1 - 1 - - 1 - - - - - - - - - - 1

 2% 3% - 4% - 3% - - 2% - - - - - - - - - - 3%

6 2 2 - - 2 2 - - 2 - - - - - - 2 - - - -

 4% 6% - - 7% 7% - - 5% - - - - - - 37% - - - -

7 1 1 - 1 - - 1 - 1 - - - - - - - - - - 1

 1% 2% - 3% - - 3% - 2% - - - - - - - - - - 2%

8 5 4 2 2 4 3 3 1 5 - - - - - 1 2 - - - 4

 10% 10% 12% 7% 13% 9% 12% 5% 13% - - - - - 7% 32% - - - 12%

9 5 2 3 2 3 2 3 3 3 - 2 - - - 1 - - - 1 2

 10% 5% 22% 10% 10% 6% 16% 13% 7% - 72% - - - 6% - - - 100% 5%

10 - very confident 35 25 10 17 19 23 12 18 29 5 1 - 1 - 11 2 3 - - 24

 68% 68% 66% 75% 62% 75% 57% 72% 69% 100% 28% - 100% - 72% 31% 100% - - 77%

Don't know 1 1 - - 1 - 1 1 - - - - - - 1 - - - - -

 2% 3% - - 4% - 6% 5% - - - - - - 8% - - - - -

Not confident  (0-5) 2 2 - 1 1 1 1 1 2 - - - - - 1 - - 1 - 1

 4% 6% - 4% 4% 3% 5% 5% 5% - - - - - 7% - - 100% - 3%

Confident  (6-10) 49 33 15 21 27 30 19 22 40 5 3 - 1 - 13 5 3 - 1 30

 94% 91% 100% 96% 92% 97% 89% 90% 95% 100% 100% - 100% - 85% 100% 100% - 100% 97%

Mean 9.18 9.02 9.54 9.45 8.98 9.34 8.93 9.31 9.07 10 9.28 - 10 - 9.06 7.87 10 1 9 9.49

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 294

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 53 33 20 2 20 12 13 6 3 5 1 4 16 2 11 5

Weighted Total 52* 34* 18** 2** 19** 12** 14** 7** 4** 6** 2** 3** 15** 2** 9** 5**

Effective Base 50 31 19 2 19 11 12 6 3 5 1 4 16 2 11 5

 95% 91% 104% 91% 102% 91% 90% 81% 80% 78% 49% 120% 108% 132% 124% 108%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 1 1 - - - - 1 - - - - - 1 - - -

 2% 3% - - - - 9% - - - - - 8% - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 1 1 - - - 1 - - - - - - - - - 1

 2% 3% - - - 8% - - - - - - - - - 20%

6 2 2 - - - 2 - - - - 2 - - - - -

 4% 6% - - - 17% - - - - 100% - - - - -

7 1 1 - - - - 1 - - - - - - - 1 -

 1% 2% - - - - 5% - - - - - - - 8% -

8 5 1 5 1 2 1 1 - - 1 - - 3 1 1 -

 10% 2% 26% 53% 10% 7% 6% - - 18% - - 19% 50% 9% -

 a                

9 5 4 1 - 2 - - 1 1 1 - 1 1 - - -

 10% 13% 4% - 11% - - 13% 32% 20% - 22% 7% - - -

10 - very confident 35 23 13 1 15 8 10 6 1 4 - 3 10 1 7 4

 68% 67% 70% 47% 79% 68% 71% 87% 35% 62% - 78% 66% 50% 82% 80%

Don't know 1 1 - - - - 1 - 1 - - - - - - -

 2% 4% - - - - 9% - 33% - - - - - - -

Not confident  (0-5) 2 2 - - - 1 1 - - - - - 1 - - 1

 4% 6% - - - 8% 9% - - - - - 8% - - 20%

Confident  (6-10) 49 31 18 2 19 11 11 7 3 6 2 3 13 2 9 4

 94% 90% 100% 100% 100% 92% 82% 100% 67% 100% 100% 100% 92% 100% 100% 80%

Mean 9.18 9.04 9.44 8.93 9.69 8.8 8.85 9.87 9.52 9.44 6 9.78 8.84 9 9.56 8.98

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 295

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 53 52 1 53 - 53 - 53 - 45 3 50 3 47 6 - 30 22 1 19 33 1 44 9

Weighted Total 52* 51* 1** 52* -** 52* -** 52* -** 43* 3** 50* 2** 46* 6** -** 29** 22** 1** 19** 32* 1** 44* 8**

Effective Base 50 49 1 50 - 50 - 50 - 43 3 47 3 44 6 - 29 20 1 18 31 1 41 9

 95% 95% 133% 95% - 95% - 95% - 99% 86% 94% 125% 95% 102% - 98% 92% 122% 97% 94% 122% 93% 112%

0 - not at all confident - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

1 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 2% 2% - 2% - 2% - 2% - 3% - 2% - 2% - - 4% - - 6% - - 3% -

2 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

5 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 2% 2% - 2% - 2% - 2% - 2% - 2% - 2% - - 3% - - 5% - - 2% -

6 2 2 - 2 - 2 - 2 - - - 2 - 2 - - - 2 - - 2 - 2 -

 4% 4% - 4% - 4% - 4% - - - 4% - 4% - - - 9% - - 6% - 5% -

7 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 1% 1% - 1% - 1% - 1% - 2% - 1% - 2% - - 2% - - 4% - - 2% -

8 5 5 - 5 - 5 - 5 - 5 - 5 - 5 1 - 4 1 1 3 2 1 5 1

 10% 11% - 10% - 10% - 10% - 13% - 11% - 10% 16% - 13% 3% 100% 15% 5% 100% 10% 11%

9 5 5 - 5 - 5 - 5 - 4 - 5 - 5 - - 2 3 - 2 3 - 4 1

 10% 10% - 10% - 10% - 10% - 10% - 10% - 11% - - 7% 15% - 11% 10% - 9% 16%

10 - very confident 35 34 1 35 - 35 - 35 - 31 2 33 2 30 5 - 19 16 - 11 24 - 30 6

 68% 67% 100% 68% - 68% - 68% - 71% 63% 66% 100% 66% 84% - 66% 73% - 59% 75% - 67% 74%

Don't know 1 1 - 1 - 1 - 1 - - 1 1 - 1 - - 1 - - - 1 - 1 -

 2% 2% - 2% - 2% - 2% - - 37% 2% - 3% - - 4% - - - 4% - 3% -

Not confident  (0-5) 2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - 2 - - 2 - - 2 -

 4% 4% - 4% - 4% - 4% - 5% - 4% - 5% - - 7% - - 11% - - 5% -

Confident  (6-10) 49 48 1 49 - 49 - 49 - 41 2 46 2 43 6 - 26 22 1 17 31 1 41 8

 94% 93% 100% 94% - 94% - 94% - 95% 63% 93% 100% 93% 100% - 89% 100% 100% 89% 96% 100% 92% 100%

Mean 9.18 9.17 10 9.18 - 9.18 - 9.18 - 9.25 10 9.14 10 9.12 9.68 - 9.04 9.41 8 8.66 9.53 8 9.1 9.63

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 296

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 53 5 47 1 - 1 5 15 10 18 2 51 2

Weighted Total 52* 4** 47* 1** -** 1** 4** 14** 10** 19** 2** 50* 2**

Effective Base 50 5 44 1 - 1 5 15 9 17 2 48 2

 95% 115% 94% 104% - 106% 116% 103% 87% 89% 127% 95% 116%

0 - not at all confident - - - - - - - - - - - - -

 - - - - - - - - - - - - -

1 1 - 1 - - - - - 1 - - 1 -

 2% - 2% - - - - - 12% - - 2% -

2 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

3 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

4 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

5 1 - 1 - - - - 1 - - - 1 -

 2% - 2% - - - - 7% - - - 2% -

6 2 - 2 - - - - - 2 - - 2 -

 4% - 4% - - - - - 20% - - 4% -

7 1 - 1 - - - - 1 - - - 1 -

 1% - 2% - - - - 5% - - - 1% -

8 5 - 5 - - - - 2 2 2 - 5 -

 10% - 12% - - - - 13% 16% 11% - 11% -

9 5 - 5 - - - - 1 1 3 - 5 -

 10% - 11% - - - - 8% 7% 18% - 10% -

10 - very confident 35 4 30 1 - 1 4 10 5 12 2 34 2

 68% 100% 64% 100% - 100% 100% 68% 45% 65% 100% 67% 100%

Don't know 1 - 1 - - - - - - 1 - 1 -

 2% - 3% - - - - - - 6% - 2% -

Not confident  (0-5) 2 - 2 - - - - 1 1 - - 2 -

 4% - 4% - - - - 7% 12% - - 4% -

Confident  (6-10) 49 4 43 1 - 1 4 13 9 18 2 47 2

 94% 100% 93% 100% - 100% 100% 93% 88% 94% 100% 93% 100%

Mean 9.18 10 9.09 10 - 10 10 9.18 7.77 9.58 10 9.15 10

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 297

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Setting up an account to buy things online (e.g. Amazon account, supermarket account for home shopping delivery)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 53 2 7 25 7 10 - - 1 20 14 - 44 8 48 5

Weighted Total 52* 3** 7** 24** 6** 10** -** -** 1** 20** 14** -** 42* 9** 48* 4**

Effective Base 50 2 7 24 7 9 - - 1 18 13 - 41 8 45 5

 95% 60% 99% 99% 119% 92% - - 85% 93% 97% - 97% 86% 94% 113%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 1 - - - - 1 - - - - - - - 1 1 -

 2% - - - - 11% - - - - - - - 13% 2% -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 1 - - - - 1 - - - 1 - - 1 - 1 -

 2% - - - - 9% - - - 5% - - 2% - 2% -

6 2 2 - - - - - - - 2 - - 2 - 2 -

 4% 68% - - - - - - - 10% - - 5% - 4% -

7 1 - - 1 - - - - - 1 - - 1 - 1 -

 1% - - 3% - - - - - 4% - - 2% - 2% -

8 5 - - 4 1 1 - - - 3 - - 3 3 4 2

 10% - - 15% 17% 7% - - - 15% - - 6% 33% 8% 40%

 l                

9 5 - 2 2 - 1 - - - 2 2 - 4 1 4 1

 10% - 33% 8% - 9% - - - 12% 15% - 9% 14% 9% 25%

10 - very confident 35 1 5 18 5 5 - - 1 11 12 - 31 4 34 2

 68% 32% 67% 73% 83% 50% - - 100% 55% 85% - 73% 40% 71% 35%

Don't know 1 - - - - 1 - - - - - - 1 - 1 -

 2% - - - - 12% - - - - - - 3% - 3% -

Not confident  (0-5) 2 - - - - 2 - - - 1 - - 1 1 2 -

 4% - - - - 21% - - - 5% - - 2% 13% 4% -

Confident  (6-10) 49 3 7 24 6 7 - - 1 19 14 - 40 8 44 4

 94% 100% 100% 100% 100% 67% - - 100% 95% 100% - 95% 87% 93% 100%

Mean 9.18 7.29 9.67 9.52 9.66 8.02 - - 10 8.83 9.85 - 9.41 8.03 9.2 8.95

             z    

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 298

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 53 17 36 14 24 3 2 - 3 - - 7 38 3 5 7 53

Weighted Total 52* 17** 35* 12** 22** 3** 3** -** 4** -** -** 7** 34* 3** 7** 7** 53*

Effective Base 50 17 33 14 23 3 2 - 3 - - 6 37 3 5 6 53

 95% 97% 94% 111% 105% 92% 61% - 84% - - 81% 107% 92% 71% 81% 100%

0 - not at all confident 1 - 1 - - - - - 1 - - - - - 1 - 1

 2% - 3% - - - - - 34% - - - - - 18% - 2%

1 1 - 1 1 - - - - - - - - 1 - - - 1

 2% - 3% 9% - - - - - - - - 3% - - - 2%

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 4 1 3 1 3 - - - - - - - 4 - - - 4

 7% 5% 8% 7% 13% - - - - - - - 11% - - - 8%

6 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

8 6 1 5 2 3 - - - - - - - 6 - - - 7

 11% 5% 14% 19% 15% - - - - - - - 17% - - - 13%

9 5 3 2 1 3 - - - - - - 1 4 - - 1 5

 9% 18% 5% 6% 14% - - - - - - 13% 11% - - 13% 9%

10 - very confident 35 12 23 7 13 3 3 - 2 - - 7 20 3 6 7 35

 68% 71% 66% 58% 58% 100% 100% - 66% - - 87% 58% 100% 82% 87% 66%

 l                 

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 6 1 5 2 3 - - - 1 - - - 5 - 1 - 6

 12% 5% 15% 17% 13% - - - 34% - - - 14% - 18% - 11%

Confident  (6-10) 46 16 30 10 19 3 3 - 2 - - 7 30 3 6 7 47

 88% 95% 85% 83% 87% 100% 100% - 66% - - 100% 86% 100% 82% 100% 89%

Mean 8.89 9.45 8.62 8.34 8.91 10 10 - 6.61 - - 9.87 8.7 10 8.23 9.87 8.91

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 299

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 53 4 3 46 40 13 6 25 20 - 40 1 1 - 10 1 53

Weighted Total 52* 4** 3** 45* 40* 12** 5** 24** 21** -** 39* 1** 1** -** 10** 1** 53*

Effective Base 50 4 3 43 37 13 6 23 19 - 38 1 1 - 9 1 53

 95% 94% 111% 95% 94% 101% 114% 96% 91% - 96% 106% 86% - 94% 93% 100%

0 - not at all confident 1 - - 1 - 1 - - 1 - - - - - 1 - 1

 2% - - 3% - 10% - - 6% - - - - - 13% - 2%

1 1 - - 1 1 - - 1 - - 1 - - - - - 1

 2% - - 3% 3% - - 5% - - 3% - - - - - 2%

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 4 - - 4 3 1 - 1 3 - 3 - 1 - - - 4

 7% - - 8% 7% 7% - 4% 14% - 7% - 100% - - - 8%

6 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

8 6 - - 6 3 2 1 5 - - 3 - - - 2 - 7

 11% - - 13% 9% 18% 18% 20% - - 8% - - - 25% - 13%

9 5 - - 5 3 2 - 3 2 - 4 - - - - 1 5

 9% - - 11% 7% 18% - 11% 11% - 10% - - - - 100% 9%

10 - very confident 35 4 3 28 29 6 4 15 14 - 28 1 - - 6 - 35

 68% 100% 100% 63% 74% 47% 82% 61% 70% - 72% 100% - - 63% - 66%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 6 - - 6 4 2 - 2 4 - 4 - 1 - 1 - 6

 12% - - 14% 10% 17% - 9% 20% - 10% - 100% - 13% - 11%

Confident  (6-10) 46 4 3 39 36 10 5 22 17 - 35 1 - - 8 1 47

 88% 100% 100% 86% 90% 83% 100% 91% 80% - 90% 100% - - 87% 100% 89%

Mean 8.89 10 10 8.72 9.13 8.12 9.64 8.87 8.62 - 9.13 10 5 - 8.24 9 8.91

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 300

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 53 37 16 23 30 32 21 24 43 5 3 - 1 - 15 5 3 1 1 33

Weighted Total 52* 37* 15** 22** 30** 31** 21** 24** 42* 5** 3** -** 1** -** 16** 5** 3** 1** 1** 31*

Effective Base 50 34 16 22 28 30 20 23 40 5 3 - 1 - 14 4 3 1 1 31

 95% 93% 101% 99% 93% 97% 93% 94% 95% 106% 92% - 129% - 91% 78% 98% 86% 83% 100%

0 - not at all confident 1 - 1 1 - - 1 - 1 - - - - - - - - - 1 -

 2% - 8% 5% - - 6% - 3% - - - - - - - - - 100% -

1 1 1 - - 1 - 1 1 1 - - - - - 1 - - 1 - -

 2% 3% - - 4% - 5% 5% 3% - - - - - 7% - - 100% - -

2 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

5 4 4 - 1 3 3 1 1 4 - - - - - 1 2 - - - 2

 7% 10% - 4% 10% 9% 4% 5% 9% - - - - - 7% 31% - - - 7%

6 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

8 6 2 3 3 3 3 3 - 6 - - - - - - 1 - - - 5

 11% 6% 22% 14% 9% 10% 13% - 14% - - - - - - 15% - - - 16%

9 5 3 2 2 3 1 4 4 2 1 2 - - - 1 - - - - 2

 9% 7% 14% 8% 10% 3% 18% 17% 4% 18% 72% - - - 6% - - - - 5%

 h                    

10 - very confident 35 27 9 15 20 24 12 18 28 4 1 - 1 - 13 3 3 - - 22

 68% 73% 56% 68% 68% 77% 54% 74% 68% 82% 28% - 100% - 79% 54% 100% - - 72%

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 6 5 1 2 4 3 3 2 6 - - - - - 2 2 - 1 1 2

 12% 14% 8% 10% 13% 9% 15% 10% 15% - - - - - 15% 31% - 100% 100% 7%

Confident  (6-10) 46 32 14 20 26 28 18 22 36 5 3 - 1 - 14 4 3 - - 29

 88% 86% 92% 90% 87% 91% 85% 90% 85% 100% 100% - 100% - 85% 69% 100% - - 93%

Mean 8.89 9 8.63 8.88 8.9 9.3 8.3 9.17 8.7 9.82 9.28 - 10 - 8.92 8.14 10 1 0 9.3

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 301

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 53 33 20 2 20 12 13 6 3 5 1 4 16 2 11 5

Weighted Total 52* 34* 18** 2** 19** 12** 14** 7** 4** 6** 2** 3** 15** 2** 9** 5**

Effective Base 50 31 19 2 19 11 12 6 3 5 1 4 16 2 11 5

 95% 91% 104% 91% 102% 91% 90% 81% 80% 78% 49% 120% 108% 132% 124% 108%

0 - not at all confident 1 1 - - - - - - 1 - - - - - - -

 2% 4% - - - - - - 32% - - - - - - -

1 1 1 - - - - 1 - - - - - 1 - - -

 2% 3% - - - - 9% - - - - - 8% - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 4 1 3 1 2 1 - - - 1 - - 2 - - 1

 7% 3% 16% 53% 9% 8% - - - 18% - - 12% - - 20%

6 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

8 6 2 3 - 2 2 2 1 - - - 1 2 - 2 -

 11% 7% 19% - 9% 15% 16% 13% - - - 22% 12% - 25% -

9 5 5 - - 1 1 - 1 - 1 - - 1 1 1 -

 9% 14% - - 7% 7% - 13% - 20% - - 7% 50% 9% -

10 - very confident 35 23 12 1 14 8 10 5 3 4 2 3 9 1 6 4

 68% 69% 66% 47% 75% 71% 75% 73% 68% 62% 100% 78% 61% 50% 66% 80%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 6 3 3 1 2 1 1 - 1 1 - - 3 - - 1

 12% 10% 16% 53% 9% 8% 9% - 32% 18% - - 20% - - 20%

Confident  (6-10) 46 31 15 1 17 11 12 7 3 5 2 3 12 2 9 4

 88% 90% 84% 47% 91% 92% 91% 100% 68% 82% 100% 100% 80% 100% 100% 80%

Mean 8.89 8.91 8.84 7.34 9.29 9.25 8.91 9.6 6.78 8.89 10 9.56 8.38 9.5 9.41 8.98

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 302

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 53 52 1 53 - 53 - 53 - 45 3 50 3 47 6 - 30 22 1 19 33 1 44 9

Weighted Total 52* 51* 1** 52* -** 52* -** 52* -** 43* 3** 50* 2** 46* 6** -** 29** 22** 1** 19** 32* 1** 44* 8**

Effective Base 50 49 1 50 - 50 - 50 - 43 3 47 3 44 6 - 29 20 1 18 31 1 41 9

 95% 95% 133% 95% - 95% - 95% - 99% 86% 94% 125% 95% 102% - 98% 92% 122% 97% 94% 122% 93% 112%

0 - not at all confident 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - - 1 - - 1 - - 1

 2% 2% - 2% - 2% - 2% - 3% - 2% - 3% - - - 6% - - 4% - - 16%

1 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 2% 2% - 2% - 2% - 2% - 3% - 2% - 2% - - 4% - - 6% - - 3% -

2 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

5 4 4 - 4 - 4 - 4 - 4 - 4 - 3 1 - 4 - - 3 1 - 4 -

 7% 7% - 7% - 7% - 7% - 9% - 8% - 6% 16% - 13% - - 16% 2% - 9% -

6 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

8 6 6 - 6 - 6 - 6 - 5 - 6 - 6 - - 3 2 1 2 3 1 5 1

 11% 11% - 11% - 11% - 11% - 11% - 11% - 12% - - 9% 11% 100% 8% 10% 100% 11% 11%

9 5 5 - 5 - 5 - 5 - 5 - 4 1 4 1 - 2 3 - 2 3 - 4 1

 9% 9% - 9% - 9% - 9% - 11% - 8% 35% 9% 14% - 7% 13% - 11% 9% - 9% 11%

10 - very confident 35 35 1 35 - 35 - 35 - 27 3 34 2 31 4 - 20 15 - 11 24 - 30 5

 68% 67% 100% 68% - 68% - 68% - 63% 100% 68% 65% 68% 70% - 68% 71% - 59% 75% - 69% 63%

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 6 6 - 6 - 6 - 6 - 6 - 6 - 5 1 - 5 1 - 4 2 - 5 1

 12% 12% - 12% - 12% - 12% - 14% - 12% - 11% 16% - 17% 6% - 22% 6% - 11% 16%

Confident  (6-10) 46 45 1 46 - 46 - 46 - 37 3 43 2 41 5 - 24 21 1 15 30 1 39 7

 88% 88% 100% 88% - 88% - 88% - 86% 100% 88% 100% 89% 84% - 83% 94% 100% 78% 94% 100% 89% 84%

Mean 8.89 8.87 10 8.89 - 8.89 - 8.89 - 8.7 10 8.85 9.65 8.87 9.06 - 8.76 9.1 8 8.37 9.21 8 9.02 8.13

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 303

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 53 5 47 1 - 1 5 15 10 18 2 51 2

Weighted Total 52* 4** 47* 1** -** 1** 4** 14** 10** 19** 2** 50* 2**

Effective Base 50 5 44 1 - 1 5 15 9 17 2 48 2

 95% 115% 94% 104% - 106% 116% 103% 87% 89% 127% 95% 116%

0 - not at all confident 1 - 1 - - - - - - 1 - 1 -

 2% - 3% - - - - - - 6% - 2% -

1 1 - 1 - - - - - 1 - - 1 -

 2% - 2% - - - - - 12% - - 2% -

2 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

3 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

4 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

5 4 - 4 - - - - 1 - 3 - 4 -

 7% - 8% - - - - 7% - 15% - 8% -

6 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

7 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

8 6 - 6 - - 1 - 3 2 - - 6 -

 11% - 12% - - 100% - 18% 22% - - 11% -

9 5 1 4 - - - - 1 2 2 - 5 -

 9% 19% 9% - - - - 8% 16% 12% - 10% -

10 - very confident 35 3 31 1 - - 4 10 5 13 2 34 2

 68% 81% 66% 100% - - 100% 68% 51% 67% 100% 67% 100%

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Not confident  (0-5) 6 - 6 - - - - 1 1 4 - 6 -

 12% - 13% - - - - 7% 12% 21% - 12% -

Confident  (6-10) 46 4 41 1 - 1 4 13 9 15 2 44 2

 88% 100% 87% 100% - 100% 100% 93% 88% 79% 100% 88% 100%

Mean 8.89 9.81 8.78 10 - 8 10 9.23 8.37 8.5 10 8.85 10

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 304

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Using apps (e.g. exercise or diet tracking apps)

Base : All not accessing the internet as part of their job (whether at work or at home)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 53 2 7 25 7 10 - - 1 20 14 - 44 8 48 5

Weighted Total 52* 3** 7** 24** 6** 10** -** -** 1** 20** 14** -** 42* 9** 48* 4**

Effective Base 50 2 7 24 7 9 - - 1 18 13 - 41 8 45 5

 95% 60% 99% 99% 119% 92% - - 85% 93% 97% - 97% 86% 94% 113%

0 - not at all confident 1 - 1 - - - - - - 1 - - 1 - 1 -

 2% - 18% - - - - - - 6% - - 3% - 3% -

1 1 - - - - 1 - - - - - - - 1 1 -

 2% - - - - 11% - - - - - - - 13% 2% -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 4 - - 2 - 2 - - - 3 - - 2 2 3 1

 7% - - 9% - 17% - - - 15% - - 4% 23% 6% 21%

 l                

6 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

7 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

8 6 - - 4 1 1 - - - 2 1 - 5 1 5 1

 11% - - 16% 17% 9% - - - 9% 5% - 12% 9% 10% 19%

9 5 - 1 2 - 2 - - - 3 1 - 4 1 4 1

 9% - 16% 9% - 17% - - - 13% 9% - 8% 14% 8% 25%

10 - very confident 35 3 5 16 5 5 - - 1 11 12 - 31 4 34 2

 68% 100% 67% 67% 83% 45% - - 100% 57% 85% - 73% 40% 71% 35%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 6 - 1 2 - 3 - - - 4 - - 3 3 5 1

 12% - 18% 9% - 28% - - - 21% - - 7% 36% 11% 21%

 l                

Confident  (6-10) 46 3 6 22 6 7 - - 1 16 14 - 39 6 42 3

 88% 100% 82% 91% 100% 72% - - 100% 79% 100% - 93% 64% 89% 79%

             z    

Mean 8.89 10 8.07 9.17 9.66 7.77 - - 10 8.35 9.8 - 9.2 7.33 8.94 8.32

             z    

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 305

INT_CONFGEN. Assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following? Summary

Base : All not accessing the internet as part of their job (whether at work or at home)

 

Sending an email 

to a colleague 

friend or family 

member

Using search 

engines to find 

information (e.g. 

Google, Bing, or 

Yahoo)

Finding your way 

around a new 

website

Using the internet 

to stream or 

download 

entertainment 

(e.g. films, music, 

games or books)

Accessing public 

services online 

(e.g. purchasing 

vehicle tax, 

registering to vote, 

booking doctor 

appointments 

online)

Setting up an 

account to buy 

things online (e.g. 

Amazon account, 

supermarket 

account for home 

shopping delivery)

Using apps (e.g. 

exercise or diet 

tracking apps)

Unweighted Total 53 53 53 53 53 53 53

Weighted Total 52 52 52 52 52 52 52

Effective Base 50 50 50 50 50 50 50

 95% 95% 95% 95% 95% 95% 95%

0 - not at all confident - - - 1 - - 1

 - - - 2% - - 2%

1 - - - - - 1 1

 - - - - - 2% 2%

2 - - - - - - -

 - - - - - - -

3 - - - - 1 - -

 - - - - 2% - -

4 - - - 3 - - -

 - - - 5% - - -

5 - - 3 2 - 1 4

 - - 6% 3% - 2% 7%

6 - - 1 1 - 2 -

 - - 2% 2% - 4% -

7 - - 2 3 2 1 -

 - - 4% 6% 4% 1% -

8 1 1 7 13 4 5 6

 2% 1% 13% 24% 8% 10% 11%

9 2 5 9 6 7 5 5

 3% 9% 16% 11% 13% 10% 9%

10 - very confident 49 47 31 23 38 35 35

 95% 90% 59% 44% 73% 68% 68%

Don't know - - - 1 - 1 -

 - - - 2% - 2% -

Not confident  (0-5) - - 3 6 1 2 6

 - - 6% 11% 2% 4% 12%

Confident  (6-10) 52 52 49 45 51 49 46

 100% 100% 94% 87% 98% 94% 88%

Mean 9.92 9.88 9.08 8.41 9.44 9.18 8.89

        

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
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Table 306

INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that?

Base : All not confident using the internet for home-related tasks

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 9 1 8 2 5 1 - - 1 - - - 7 1 1 - 9

Weighted Total 9** 1** 8** 2** 5** 1** -** -** 1** -** -** -** 7** 1** 1** -** 9*

Effective Base 9 1 8 2 5 1 - - 1 - - - 7 1 1 - 9

 100% 106% 100% 95% 108% 106% - - 83% - - - 104% 106% 83% - 100%

Have never done this 2 - 2 - 2 - - - - - - - 2 - - - 2

 19% - 21% - 36% - - - - - - - 25% - - - 22%

Have not had much practice at this 1 - 1 - 1 - - - - - - - 1 - - - 1

 13% - 15% - 26% - - - - - - - 18% - - - 11%

If I give personal information on 

the internet I may be at risk of 

scams or fraud

1 1 - - 1 - - - - - - - 1 - - - 1

 11% 100% - - 21% - - - - - - - 14% - - - 11%

I don't think it is safe to put any 

details, such as bank details, online

1 - 1 1 - - - - - - - - 1 - - - 1

 10% - 12% 44% - - - - - - - - 14% - - - 11%

My digital device is not reliable 

(e.g. it can suddenly stop working)

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

My internet connection is not 

reliable

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Have only done this with help - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

I prefer to do things in person or 

on the phone

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Other reason 4 - 4 1 1 1 - - 1 - - - 2 1 1 - 4

 47% - 53% 56% 17% 100% - - 100% - - - 29% 100% 100% - 44%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 307

INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that?

Base : All not confident using the internet for home-related tasks

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 9 - 1 8 5 4 - 4 5 - 5 1 1 - 2 - 9

Weighted Total 9** -** 1** 8** 5** 4** -** 4** 5** -** 5** 1** 1** -** 2** -** 9*

Effective Base 9 - 1 8 5 4 - 4 5 - 5 1 1 - 2 - 9

 100% - 112% 99% 99% 102% - 105% 97% - 108% 106% 86% - 93% - 100%

Have never done this 2 - 1 1 1 1 - 2 - - 1 - - - 1 - 2

 19% - 100% 9% 18% 19% - 44% - - 16% - - - 42% - 22%

Have not had much practice at this 1 - - 1 1 - - - 1 - - - 1 - - - 1

 13% - - 15% 24% - - - 23% - - - 100% - - - 11%

If I give personal information on 

the internet I may be at risk of 

scams or fraud

1 - - 1 1 - - 1 - - 1 - - - - - 1

 11% - - 12% 19% - - 25% - - 21% - - - - - 11%

I don't think it is safe to put any 

details, such as bank details, online

1 - - 1 - 1 - - 1 - 1 - - - - - 1

 10% - - 12% - 24% - - 18% - 20% - - - - - 11%

My digital device is not reliable 

(e.g. it can suddenly stop working)

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

My internet connection is not 

reliable

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Have only done this with help - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

I prefer to do things in person or 

on the phone

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Other reason 4 - - 4 2 2 - 1 3 - 2 1 - - 1 - 4

 47% - - 52% 39% 57% - 31% 59% - 43% 100% - - 58% - 44%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 308

INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that?

Base : All not confident using the internet for home-related tasks

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 9 8 1 4 5 4 5 3 8 1 - - - - 2 2 1 1 1 3

Weighted Total 9** 8** 1** 4** 5** 4** 5** 3** 8** 1** -** -** -** -** 2** 2** 1** 1** 1** 3**

Effective Base 9 8 1 4 5 4 5 3 8 1 - - - - 2 2 1 1 1 3

 100% 104% 83% 99% 102% 107% 96% 92% 100% 112% - - - - 86% 118% 112% 86% 83% 102%

Have never done this 2 2 - 1 1 1 1 1 2 1 - - - - - - 1 - - 1

 19% 22% - 22% 15% 20% 17% 28% 21% 100% - - - - - - 100% - - 26%

Have not had much practice at this 1 1 - - 1 1 - 1 1 - - - - - 1 - - - - 1

 13% 15% - - 25% 32% - 36% 15% - - - - - 50% - - - - 41%

If I give personal information on 

the internet I may be at risk of 

scams or fraud

1 1 - 1 - 1 - - 1 - - - - - - - - - - 1

 11% 13% - 24% - 26% - - 12% - - - - - - - - - - 33%

I don't think it is safe to put any 

details, such as bank details, online

1 1 - - 1 - 1 - 1 - - - - - - 1 - - - -

 10% 12% - - 19% - 18% - 12% - - - - - - 54% - - - -

My digital device is not reliable 

(e.g. it can suddenly stop working)

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

My internet connection is not 

reliable

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Have only done this with help - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

I would have difficulty using the 

devices needed (e.g. seeing 

screen, using mouse)

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

I prefer to do things in person or 

on the phone

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Other reason 4 3 1 2 2 1 3 1 3 - - - - - 1 1 - 1 1 -

 47% 38% 100% 54% 41% 22% 65% 36% 40% - - - - - 50% 46% - 100% 100% -

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 309

INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that?

Base : All not confident using the internet for home-related tasks

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 9 3 6 1 5 1 1 - 1 1 - 1 5 - - 1

Weighted Total 9** 3** 5** 1** 4** 1** 1** -** 1** 1** -** 1** 5** -** -** 1**

Effective Base 9 3 6 1 5 1 1 - 1 1 - 1 5 - - 1

 100% 90% 108% 86% 116% 106% 86% - 83% 86% - 137% 105% - - 106%

Have never done this 2 - 2 - 2 - - - - - - 1 1 - - -

 19% - 30% - 38% - - - - - - 100% 19% - - -

Have not had much practice at this 1 - 1 1 - - - - - 1 - - - - - -

 13% - 21% 100% - - - - - 100% - - - - - -

If I give personal information on 

the internet I may be at risk of 

scams or fraud

1 1 - - - 1 - - - - - - - - - 1

 11% 28% - - - 100% - - - - - - - - - 100%

I don't think it is safe to put any 

details, such as bank details, online

1 - 1 - 1 - - - - - - - 1 - - -

 10% - 17% - 21% - - - - - - - 19% - - -

My digital device is not reliable 

(e.g. it can suddenly stop working)

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

My internet connection is not 

reliable

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Have only done this with help - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

I prefer to do things in person or on 

the phone

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Other reason 4 2 2 - 2 - 1 - 1 - - - 3 - - -

 47% 72% 32% - 40% - 100% - 100% - - - 61% - - -

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 310

INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that?

Base : All not confident using the internet for home-related tasks

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 9 9 - 9 - 9 - 9 - 7 - 8 1 7 2 - 6 3 - 4 5 - 8 1

Weighted Total 9** 9** -** 9** -** 9** -** 9** -** 7** -** 8** 1** 7** 2** -** 6** 3** -** 4** 5** -** 8** 1**

Effective Base 9 9 - 9 - 9 - 9 - 7 - 8 1 7 2 - 6 3 - 4 5 - 8 1

 100% 100% - 100% - 100% - 100% - 96% - 99% 112% 99% 108% - 100% 101% - 95% 106% - 104% 83%

Have never done this 2 2 - 2 - 2 - 2 - - - 1 1 2 - - - 2 - - 2 - 2 -

 19% 19% - 19% - 19% - 19% - - - 9% 100% 24% - - - 57% - - 36% - 22% -

Have not had much practice at this 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 13% 13% - 13% - 13% - 13% - 16% - 15% - 17% - - 20% - - 28% - - 15% -

If I give personal information on 

the internet I may be at risk of 

scams or fraud

1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 11% 11% - 11% - 11% - 11% - 13% - 12% - 14% - - 16% - - 23% - - 13% -

I don't think it is safe to put any 

details, such as bank details, online

1 1 - 1 - 1 - 1 - 1 - 1 - - 1 - 1 - - 1 - - 1 -

 10% 10% - 10% - 10% - 10% - 13% - 12% - - 49% - 15% - - 22% - - 12% -

My digital device is not reliable (e.g. 

it can suddenly stop working)

- - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

My internet connection is not 

reliable

- - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Have only done this with help - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

- - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

I prefer to do things in person or 

on the phone

- - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Other reason 4 4 - 4 - 4 - 4 - 4 - 4 - 3 1 - 3 1 - 1 3 - 3 1

 47% 47% - 47% - 47% - 47% - 58% - 52% - 46% 51% - 49% 43% - 28% 64% - 38% 100%

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 311

INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that?

Base : All not confident using the internet for home-related tasks

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 9 1 8 - - - - 2 2 5 - 9 -

Weighted Total 9** 1** 8** -** -** -** -** 2** 2** 5** -** 9** -**

Effective Base 9 1 8 - - - - 2 2 5 - 9 -

 100% 112% 99% - - - - 109% 101% 97% - 100% -

Have never done this 2 1 1 - - - - 1 1 - - 2 -

 19% 100% 9% - - - - 49% 39% - - 19% -

Have not had much practice at this 1 - 1 - - - - - - 1 - 1 -

 13% - 15% - - - - - - 23% - 13% -

If I give personal information on 

the internet I may be at risk of 

scams or fraud

1 - 1 - - - - 1 - - - 1 -

 11% - 12% - - - - 51% - - - 11% -

I don't think it is safe to put any 

details, such as bank details, online

1 - 1 - - - - - - 1 - 1 -

 10% - 12% - - - - - - 18% - 10% -

My digital device is not reliable 

(e.g. it can suddenly stop working)

- - - - - - - - - - - - -

 - - - - - - - - - - - - -

My internet connection is not 

reliable

- - - - - - - - - - - - -

 - - - - - - - - - - - - -

Have only done this with help - - - - - - - - - - - - -

 - - - - - - - - - - - - -

I would have difficulty using the 

devices needed (e.g. seeing 

screen, using mouse)

- - - - - - - - - - - - -

 - - - - - - - - - - - - -

I prefer to do things in person or 

on the phone

- - - - - - - - - - - - -

 - - - - - - - - - - - - -

Other reason 4 - 4 - - - - - 1 3 - 4 -

 47% - 52% - - - - - 61% 59% - 47% -

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 312

INT_NOCONFGEN. You said that you would not feel confident doing some things. Why is that?

Base : All not confident using the internet for home-related tasks

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 9 - 2 4 - 3 - - - 5 2 - 6 3 8 1

Weighted Total 9** -** 2** 4** -** 3** -** -** -** 5** 2** -** 5** 3** 8** 1**

Effective Base 9 - 2 4 - 3 - - - 5 2 - 6 3 8 1

 100% - 92% 105% - 102% - - - 98% 118% - 106% 92% 99% 110%

Have never done this 2 - - 2 - - - - - 1 1 - 2 - 2 -

 19% - - 44% - - - - - 18% 44% - 30% - 21% -

Have not had much practice at this 1 - - 1 - - - - - 1 - - - 1 1 -

 13% - - 31% - - - - - 23% - - - 36% 15% -

If I give personal information on 

the internet I may be at risk of 

scams or fraud

1 - - - - 1 - - - 1 - - 1 - 1 -

 11% - - - - 33% - - - 19% - - 17% - 12% -

I don't think it is safe to put any 

details, such as bank details, online

1 - - 1 - - - - - - - - - 1 - 1

 10% - - 25% - - - - - - - - - 28% - 100%

My digital device is not reliable 

(e.g. it can suddenly stop working)

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

My internet connection is not 

reliable

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Have only done this with help - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

I prefer to do things in person or on 

the phone

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Other reason 4 - 2 - - 2 - - - 2 1 - 3 1 4 -

 47% - 100% - - 67% - - - 40% 56% - 53% 36% 52% -

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 313

FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job.

Base : All with any access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Almost all the time 442 224 218 46 134 139 7 - 28 - - 88 180 139 35 88 440

 76% 79% 73% 65% 69% 86% 67% - 82% - - 80% 68% 86% 78% 80% 76%

 cdl     zcd      c  zl  l  

Several times a day 111 42 69 18 48 18 2 - 3 - - 22 66 18 5 22 114

 19% 15% 23% 26% 25% 11% 22% - 8% - - 20% 25% 11% 11% 20% 20%

 aem  za e ze        zm     

Once or twice a day 13 7 6 5 4 1 - - 2 - - - 9 1 2 - 11

 2% 2% 2% 7% 2% 1% - - 7% - - - 3% 1% 5% - 2%

    zdek           o   

Several times a week 12 6 6 - 7 2 1 - 1 - - 1 7 2 2 1 12

 2% 2% 2% - 3% 1% 11% - 3% - - 1% 3% 1% 5% 1% 2%

Around once a week 2 2 - 1 1 - - - - - - - 2 - - - 2

 * 1% - 1% * - - - - - - - 1% - - - *

Several times a month 1 1 - - - 1 - - - - - - - 1 - - 1

 * * - - - 1% - - - - - - - 1% - - *

Around once a month - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Less than once a month - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Never use the internet, but I have 

access to it

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

At least once a week 579 280 299 70 193 160 11 - 34 - - 110 263 160 45 110 579

 100% 100% 100% 100% 100% 99% 100% - 100% - - 100% 100% 99% 100% 100% 100%

Less often than once a week 1 1 - - - 1 - - - - - - - 1 - - 1

 * * - - - 1% - - - - - - - 1% - - *

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 314

FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job.

Base : All with any access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Almost all the time 442 100 26 316 257 184 73 237 126 26 310 13 16 6 62 8 440

 76% 84% 67% 75% 74% 80% 83% 76% 72% 86% 75% 75% 72% 88% 79% 69% 76%

  zbcd                

Several times a day 111 12 9 90 75 36 10 61 39 3 82 4 6 - 12 4 114

 19% 10% 25% 21% 21% 16% 12% 20% 22% 11% 20% 25% 28% - 16% 31% 20%

 af  a a a    f         

Once or twice a day 13 4 2 6 9 4 2 5 5 - 11 - - - 1 - 11

 2% 3% 6% 1% 2% 2% 2% 2% 3% - 3% - - - 2% - 2%

   c               

Several times a week 12 3 1 8 8 4 2 8 2 - 9 - - - 3 - 12

 2% 2% 2% 2% 2% 2% 2% 2% 1% - 2% - - - 4% - 2%

Around once a week 2 1 - 1 1 1 1 - 1 - 1 - - 1 - - 2

 * 1% - * * * 1% - * - * - - 12% - - *

Several times a month 1 - - 1 - 1 - - 1 1 - - - - - - 1

 * - - * - * - - 1% 3% - - - - - - *

Around once a month - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Less than once a month - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Never use the internet, but I have 

access to it

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

At least once a week 579 120 38 421 350 229 89 311 173 30 413 17 22 7 79 12 579

 100% 100% 100% 100% 100% 100% 100% 100% 99% 97% 100% 100% 100% 100% 100% 100% 100%

Less often than once a week 1 - - 1 - 1 - - 1 1 - - - - - - 1

 * - - * - * - - 1% 3% - - - - - - *

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 315

FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job.

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Almost all the time 442 326 115 189 253 344 98 291 345 31 16 5 - 3 235 39 37 8 3 259

 76% 77% 75% 78% 75% 78% 70% 77% 78% 73% 72% 67% - 100% 78% 75% 83% 78% 46% 78%

Several times a day 111 80 32 46 66 75 36 72 76 10 5 3 1 - 53 9 8 1 1 57

 19% 19% 21% 19% 19% 17% 26% 19% 17% 25% 24% 33% 100% - 18% 17% 17% 12% 17% 17%

 eh      ze              

Once or twice a day 13 10 2 5 7 9 3 8 12 - 1 - - - 7 3 - 1 2 5

 2% 2% 1% 2% 2% 2% 2% 2% 3% - 4% - - - 2% 6% - 10% 37% 2%

Several times a week 12 7 4 2 10 10 2 4 11 - - - - - 4 1 - - - 9

 2% 2% 3% 1% 3% 2% 1% 1% 2% - - - - - 1% 2% - - - 3%

 g        g            

Around once a week 2 1 1 - 2 2 - 2 - 1 - - - - 1 - - - - -

 * * 1% - 1% * - * - 2% - - - - * - - - - -

Several times a month 1 1 - - 1 1 - 1 1 - - - - - 1 - - - - 1

 * * - - * * - * * - - - - - * - - - - *

Around once a month - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Less than once a month - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Never use the internet, but I have 

access to it

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

At least once a week 579 424 155 242 337 440 139 377 443 42 22 8 1 3 301 51 44 10 6 331

 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Less often than once a week 1 1 - - 1 1 - 1 1 - - - - - 1 - - - - 1

 * * - - * * - * * - - - - - * - - - - *

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 316

FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job.

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Almost all the time 442 252 189 27 150 131 109 44 50 58 20 48 86 55 50 30

 76% 76% 76% 73% 74% 78% 79% 79% 73% 81% 91% 73% 81% 79% 74% 58%

 o       o  o   o o o  

Several times a day 111 64 48 9 44 29 20 7 16 11 - 15 19 11 16 16

 19% 19% 19% 24% 22% 17% 15% 13% 24% 15% - 23% 18% 16% 24% 30%

                zgi

Once or twice a day 13 8 5 1 1 5 4 1 2 2 2 1 - 2 - 2

 2% 2% 2% 2% 1% 3% 3% 2% 4% 3% 9% 1% - 2% - 4%

 d               l

Several times a week 12 7 5 - 6 2 3 3 - 1 - 2 2 1 - 3

 2% 2% 2% - 3% 1% 2% 6% - 2% - 3% 2% 2% - 5%

        n         

Around once a week 2 - 2 - 1 1 - - - - - - - - 1 1

 * - 1% - * * - - - - - - - - 1% 2%

Several times a month 1 - 1 - - - 1 - - - - - - - - 1

 * - * - - - 1% - - - - - - - - 2%

                z

Around once a month - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Less than once a month - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Never use the internet, but I have 

access to it

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

At least once a week 579 331 248 37 202 168 136 56 68 72 22 66 107 69 67 51

 100% 100% 100% 100% 100% 100% 99% 100% 100% 100% 100% 100% 100% 100% 100% 98%

 o                

Less often than once a week 1 - 1 - - - 1 - - - - - - - - 1

 * - * - - - 1% - - - - - - - - 2%

                z

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 317

FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job.

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Almost all the time 442 441 1 441 1 442 - 442 - 406 7 423 18 382 56 2 270 166 6 131 304 7 387 55

 76% 76% 49% 76% 100% 76% - 76% - 77% 84% 77% 58% 76% 81% 64% 79% 72% 86% 79% 75% 65% 77% 73%

 l     z    z  zl             

Several times a day 111 111 1 111 - 109 2 111 - 97 1 101 10 99 10 1 56 55 1 27 81 3 97 14

 19% 19% 51% 19% - 19% 100% 19% - 18% 16% 18% 33% 20% 14% 36% 16% 24% 14% 17% 20% 25% 19% 19%

 ep            zk     zp       

Once or twice a day 13 13 - 13 - 13 - 13 - 8 - 11 1 13 - - 6 7 - 2 11 - 8 4

 2% 2% - 2% - 2% - 2% - 2% - 2% 4% 2% - - 2% 3% - 1% 3% - 2% 6%

 iv                       zv

Several times a week 12 12 - 12 - 12 - 12 - 11 - 11 1 9 3 - 10 2 - 4 7 1 10 2

 2% 2% - 2% - 2% - 2% - 2% - 2% 2% 2% 4% - 3% 1% - 2% 2% 10% 2% 3%

Around once a week 2 2 - 2 - 2 - 2 - 2 - 1 1 2 - - 1 1 - 1 1 - 2 -

 * * - * - * - * - * - * 3% * - - * * - * * - * -

 k            zk            

Several times a month 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - - 1 - 1 -

 * * - * - * - * - * - * - * - - * - - - * - * -

Around once a month - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Less than once a month - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Never use the internet, but I have 

access to it

- - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

At least once a week 579 578 2 578 1 577 2 579 - 524 8 547 32 504 69 3 342 231 6 165 403 11 503 76

 100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Less often than once a week 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - - 1 - 1 -

 * * - * - * - * - * - * - * - - * - - - * - * -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 318

FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job.

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Almost all the time 442 71 365 5 - 4 69 110 128 114 11 434 8

 76% 74% 76% 86% - 80% 83% 76% 77% 73% 63% 77% 56%

Several times a day 111 21 90 1 - 1 9 26 35 33 6 108 4

 19% 21% 19% 14% - 20% 11% 18% 21% 21% 32% 19% 28%

 f             

Once or twice a day 13 2 11 - - - 2 3 2 5 1 11 1

 2% 2% 2% - - - 3% 2% 1% 3% 5% 2% 9%

Several times a week 12 2 10 - - - 2 6 2 2 - 12 -

 2% 2% 2% - - - 3% 4% 1% 1% - 2% -

Around once a week 2 - 2 - - - 1 - - 1 - 2 -

 * - * - - - 1% - - 1% - * -

Several times a month 1 - 1 - - - - - - 1 - - 1

 * - * - - - - - - 1% - - 7%

Around once a month - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Less than once a month - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Never use the internet, but I have 

access to it

- - - - - - - - - - - - -

 - - - - - - - - - - - - -

At least once a week 579 96 477 6 - 5 83 145 166 154 18 567 12

 100% 100% 100% 100% - 100% 100% 100% 100% 99% 100% 100% 93%

Less often than once a week 1 - 1 - - - - - - 1 - - 1

 * - * - - - - - - 1% - - 7%

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 319

FREQ_INTERNET. Which of the following best describes how often you use the internet as part of your job? Please include all uses of the internet, such as sending and receiving emails, being online on a smartphone or through technology you might use in your job.

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Almost all the time 442 10 45 256 70 53 1 1 20 121 161 17 355 74 412 28

 76% 64% 76% 77% 77% 74% 48% 22% 78% 76% 79% 68% 76% 81% 76% 79%

Several times a day 111 5 12 60 15 16 - 3 6 27 34 8 95 14 104 6

 19% 36% 20% 18% 16% 23% - 78% 22% 17% 17% 32% 20% 15% 19% 18%

Once or twice a day 13 - 1 7 3 - 1 - - 5 5 - 10 1 13 -

 2% - 2% 2% 3% - 52% - - 3% 3% - 2% 1% 2% -

Several times a week 12 - 1 7 2 2 - - - 6 2 - 8 2 11 1

 2% - 2% 2% 2% 3% - - - 4% 1% - 2% 2% 2% 3%

Around once a week 2 - - 1 1 - - - - 1 1 - 1 - 2 -

 * - - * 1% - - - - 1% * - * - * -

Several times a month 1 - - 1 - - - - - - - - 1 - 1 -

 * - - * - - - - - - - - * - * -

Around once a month - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Less than once a month - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Never use the internet, but I have 

access to it

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

At least once a week 579 15 59 331 90 72 2 4 26 160 203 25 468 92 541 35

 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Less often than once a week 1 - - 1 - - - - - - - - 1 - 1 -

 * - - * - - - - - - - - * - * -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 320

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using search engines to find work-related information (e.g. Google, Bing, or Yahoo)

Base : All with any access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 4 3 1 - 3 1 - - - - - - 3 1 - - 4

 1% 1% * - 1% 1% - - - - - - 1% 1% - - 1%

6 5 2 3 - 1 1 - - 1 - - 1 1 1 1 1 5

 1% 1% 1% - * 1% - - 4% - - 1% * 1% 3% 1% 1%

7 5 5 - - 2 2 - - - - - 1 2 2 - 1 5

 1% 2% - - 1% 1% - - - - - 1% 1% 1% - 1% 1%

  zb                

8 43 18 26 6 11 13 - - 2 - - 12 17 13 2 12 44

 7% 6% 9% 9% 5% 8% - - 5% - - 10% 6% 8% 4% 10% 8%

9 67 43 24 11 23 16 1 - 3 - - 13 34 16 4 13 67

 12% 15% 8% 16% 12% 10% 11% - 9% - - 12% 13% 10% 9% 12% 12%

 b zb                

10 - very confident 455 212 243 52 154 128 10 - 28 - - 81 207 128 38 81 454

 78% 75% 81% 75% 80% 80% 89% - 83% - - 74% 79% 80% 84% 74% 78%

Don't know 1 - 1 - - - - - - - - 1 - - - 1 1

 * - * - - - - - - - - 1% - - - 1% *

Not confident  (0-5) 4 3 1 - 3 1 - - - - - - 3 1 - - 4

 1% 1% * - 1% 1% - - - - - - 1% 1% - - 1%

Confident  (6-10) 575 279 296 70 190 160 11 - 34 - - 109 260 160 45 109 575

 99% 99% 99% 100% 99% 99% 100% - 100% - - 99% 99% 99% 100% 99% 99%

Mean 9.64 9.6 9.69 9.66 9.65 9.64 9.89 - 9.67 - - 9.58 9.65 9.64 9.72 9.58 9.64

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 321

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using search engines to find work-related information (e.g. Google, Bing, or Yahoo)

Base : All with any access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

5 4 1 1 2 4 - 1 3 - - 4 - - - - - 4

 1% 1% 3% * 1% - 1% 1% - - 1% - - - - - 1%

6 5 - - 5 3 2 - 2 3 1 2 - - - 2 - 5

 1% - - 1% 1% 1% - 1% 2% 3% * - - - 2% - 1%

7 5 4 - 1 3 2 2 3 - - 4 - - - 1 - 5

 1% 4% - * 1% 1% 2% 1% - - 1% - - - 1% - 1%

 c zcde     h           

8 43 11 1 32 27 16 4 19 20 3 28 3 - 1 7 1 44

 7% 9% 2% 8% 8% 7% 5% 6% 11% 11% 7% 18% - 15% 9% 9% 8%

         z         

9 67 14 4 49 41 26 8 33 26 3 49 2 2 - 10 1 67

 12% 12% 11% 12% 12% 11% 9% 11% 15% 11% 12% 14% 8% - 13% 9% 12%

10 - very confident 455 90 32 332 271 184 74 251 124 23 325 12 20 6 59 10 454

 78% 75% 84% 79% 77% 80% 83% 81% 71% 75% 79% 69% 92% 85% 75% 82% 78%

 h      h h          

Don't know 1 - - 1 1 - - - 1 - 1 - - - - - 1

 * - - * * - - - 1% - * - - - - - *

Not confident  (0-5) 4 1 1 2 4 - 1 3 - - 4 - - - - - 4

 1% 1% 3% * 1% - 1% 1% - - 1% - - - - - 1%

Confident  (6-10) 575 119 37 419 345 230 88 308 172 31 408 17 22 7 79 12 575

 99% 99% 97% 99% 99% 100% 99% 99% 99% 100% 99% 100% 100% 100% 100% 100% 99%

Mean 9.64 9.56 9.72 9.66 9.61 9.69 9.7 9.67 9.55 9.56 9.65 9.51 9.92 9.69 9.56 9.73 9.64

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 322

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using search engines to find work-related information (e.g. Google, Bing, or Yahoo)

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

5 4 3 1 1 3 3 1 3 3 1 - - - - 2 - - - 1 2

 1% 1% 1% * 1% 1% 1% 1% 1% 2% - - - - 1% - - - 17% 1%

6 5 3 2 1 4 3 2 2 4 1 - - - - 1 - - - 1 3

 1% 1% 1% * 1% 1% 2% 1% 1% 2% - - - - * - - - 19% 1%

7 5 5 - 5 - 5 - 3 4 - - - - - 3 2 - - - 2

 1% 1% - 2% - 1% - 1% 1% - - - - - 1% 4% - - - 1%

    zd            zs     

8 43 31 12 17 26 29 15 23 33 3 - 2 - - 18 9 2 - - 22

 7% 7% 8% 7% 8% 6% 10% 6% 7% 7% - 26% - - 6% 18% 4% - - 7%

                zps     

9 67 45 22 17 51 54 13 41 50 7 6 1 - - 27 7 5 1 - 37

 12% 11% 14% 7% 15% 12% 10% 11% 11% 16% 27% 11% - - 9% 14% 12% 11% - 11%

 c    zc                

10 - very confident 455 338 117 201 254 346 108 306 348 31 16 5 1 3 250 33 38 9 4 265

 78% 79% 76% 83% 75% 79% 78% 81% 78% 74% 73% 63% 100% 100% 83% 63% 85% 89% 64% 80%

 do   zd    z       z  o   o

Don't know 1 1 - - 1 1 - - 1 - - - - - - - - - - 1

 * * - - * * - - * - - - - - - - - - - *

Not confident  (0-5) 4 3 1 1 3 3 1 3 3 1 - - - - 2 - - - 1 2

 1% 1% 1% * 1% 1% 1% 1% 1% 2% - - - - 1% - - - 17% 1%

Confident  (6-10) 575 421 154 241 334 436 138 375 439 41 22 8 1 3 300 51 44 10 5 329

 99% 99% 99% 100% 99% 99% 99% 99% 99% 98% 100% 100% 100% 100% 99% 100% 100% 100% 83% 99%

Mean 9.64 9.65 9.61 9.68 9.61 9.66 9.59 9.69 9.64 9.53 9.73 9.37 10 10 9.71 9.37 9.81 9.89 8.4 9.68

 o                o   o

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 323

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using search engines to find work-related information (e.g. Google, Bing, or Yahoo)

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 4 2 2 - 2 - 1 - - - - 1 1 - - 2

 1% 1% 1% - 1% - 1% - - - - 1% 1% - - 3%

                z

6 5 3 2 - 3 1 - 1 1 - - - - 1 1 1

 1% 1% 1% - 1% 1% - 2% 2% - - - - 1% 1% 2%

7 5 2 3 - 2 3 - 2 - - - 1 2 - - -

 1% 1% 1% - 1% 2% - 4% - - - 1% 2% - - -

        z         

8 43 28 16 4 16 12 9 4 4 6 2 3 6 5 6 7

 7% 8% 6% 9% 8% 7% 7% 6% 6% 8% 9% 5% 6% 7% 10% 13%

9 67 39 28 2 23 26 14 5 5 9 2 4 18 8 9 7

 12% 12% 11% 5% 11% 15% 10% 9% 8% 13% 10% 5% 17% 12% 13% 13%

             zk    

10 - very confident 455 257 198 32 155 126 113 44 56 57 18 58 79 55 51 36

 78% 78% 79% 86% 77% 75% 83% 78% 82% 79% 81% 87% 74% 80% 76% 69%

            lo     

Don't know 1 - 1 - 1 - - - 1 - - - - - - -

 * - 1% - 1% - - - 2% - - - - - - -

         z        

Not confident  (0-5) 4 2 2 - 2 - 1 - - - - 1 1 - - 2

 1% 1% 1% - 1% - 1% - - - - 1% 1% - - 3%

                z

Confident  (6-10) 575 329 246 37 199 168 136 56 67 72 22 65 106 69 67 51

 99% 99% 99% 100% 98% 100% 99% 100% 98% 100% 100% 99% 99% 100% 100% 97%

Mean 9.64 9.63 9.66 9.76 9.59 9.63 9.73 9.57 9.73 9.72 9.72 9.73 9.61 9.7 9.63 9.37

 o         o  o  o   

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 324

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using search engines to find work-related information (e.g. Google, Bing, or Yahoo)

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

5 4 4 - 4 - 3 1 4 - 4 - 3 1 3 1 - 3 1 - - 4 - 4 -

 1% 1% - 1% - * 58% 1% - 1% - 1% 3% 1% 1% - 1% * - - 1% - 1% -

 e                        

6 5 5 - 5 - 5 - 5 - 5 - 5 - 4 1 - 2 2 - 1 4 - 4 1

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 2% - 1% 1% - * 1% - 1% 2%

7 5 5 - 5 - 5 - 5 - 5 - 5 - 4 1 - 4 1 - 2 3 - 5 -

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 1% - 1% * - 1% 1% - 1% -

8 43 43 - 43 - 43 - 43 - 39 - 41 2 37 6 - 25 18 - 10 32 2 37 6

 7% 7% - 7% - 7% - 7% - 7% - 8% 5% 7% 8% - 7% 8% - 6% 8% 16% 7% 8%

9 67 67 - 67 - 67 - 67 - 58 - 61 6 64 3 - 35 30 2 20 45 2 60 8

 12% 12% - 12% - 12% - 12% - 11% - 11% 18% 13% 4% - 10% 13% 26% 12% 11% 15% 12% 10%

 n             zn           

10 - very confident 455 453 2 454 1 454 1 455 - 413 8 431 23 391 58 3 271 179 5 131 316 7 394 61

 78% 78% 100% 78% 100% 78% 42% 78% - 79% 100% 79% 74% 77% 84% 100% 79% 77% 74% 79% 78% 68% 78% 80%

Don't know 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 * * - * - * - * - * - * - * - - * - - 1% - - * -

Not confident  (0-5) 4 4 - 4 - 3 1 4 - 4 - 3 1 3 1 - 3 1 - - 4 - 4 -

 1% 1% - 1% - * 58% 1% - 1% - 1% 3% 1% 1% - 1% * - - 1% - 1% -

 e                        

Confident  (6-10) 575 573 2 574 1 574 1 575 - 520 8 544 31 501 68 3 338 230 6 164 400 11 499 76

 99% 99% 100% 99% 100% 99% 42% 99% - 99% 100% 99% 97% 99% 99% 100% 99% 100% 100% 99% 99% 100% 99% 100%

      z                   

Mean 9.64 9.64 10 9.64 10 9.65 7.12 9.64 - 9.64 10 9.65 9.57 9.64 9.62 10 9.64 9.64 9.74 9.7 9.62 9.52 9.64 9.68

      z                   

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 325

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using search engines to find work-related information (e.g. Google, Bing, or Yahoo)

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident - - - - - - - - - - - - -

 - - - - - - - - - - - - -

1 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

2 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

3 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

4 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

5 4 - 4 - - - 1 - 3 - - 4 -

 1% - 1% - - - 1% - 2% - - 1% -

6 5 - 4 1 - - - 1 1 3 - 5 -

 1% - 1% 13% - - - 1% 1% 2% - 1% -

7 5 - 5 - - - 2 1 2 - - 4 1

 1% - 1% - - - 3% 1% 1% - - 1% 9%

 k             

8 43 7 36 - - - 4 6 14 16 4 41 2

 7% 7% 8% - - - 5% 4% 8% 10% 20% 7% 18%

          g    

9 67 5 62 - - - 8 13 20 24 2 67 -

 12% 5% 13% - - - 10% 9% 12% 15% 11% 12% -

 a  za           

10 - very confident 455 84 365 5 - 5 68 124 126 111 13 445 10

 78% 88% 76% 87% - 100% 82% 86% 76% 72% 69% 78% 73%

 bi zb      zhi      

Don't know 1 - 1 - - - - - - 1 - 1 -

 * - * - - - - - - 1% - * -

Not confident  (0-5) 4 - 4 - - - 1 - 3 - - 4 -

 1% - 1% - - - 1% - 2% - - 1% -

Confident  (6-10) 575 96 473 6 - 5 82 145 163 154 18 561 13

 99% 100% 99% 100% - 100% 99% 100% 98% 99% 100% 99% 100%

Mean 9.64 9.81 9.61 9.49 - 10 9.68 9.79 9.56 9.56 9.5 9.65 9.37

  zb      zhi      

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 326

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using search engines to find work-related information (e.g. Google, Bing, or Yahoo)

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

5 4 - - 3 1 - - - - 2 1 - 2 1 3 1

 1% - - 1% 1% - - - - 1% * - * 1% 1% 3%

6 5 - 1 1 1 1 - - 1 1 1 1 5 - 4 1

 1% - 2% * 1% 1% - - 3% 1% * 5% 1% - 1% 2%

7 5 - - 4 1 - - - - 3 2 - 5 - 5 -

 1% - - 1% 1% - - - - 2% 1% - 1% - 1% -

8 43 4 5 25 4 5 - - 3 12 14 3 36 7 43 -

 7% 27% 8% 8% 5% 6% - - 12% 7% 7% 11% 8% 7% 8% -

9 67 2 4 35 11 11 1 1 2 17 26 3 53 14 63 4

 12% 16% 6% 11% 12% 15% 48% 24% 7% 11% 13% 11% 11% 15% 12% 11%

10 - very confident 455 9 50 264 71 54 1 3 20 125 160 18 366 70 422 29

 78% 57% 84% 79% 79% 75% 52% 76% 78% 78% 79% 73% 78% 77% 78% 83%

Don't know 1 - - - - 1 - - - - - - 1 - 1 -

 * - - - - 2% - - - - - - * - * -

      zc           

Not confident  (0-5) 4 - - 3 1 - - - - 2 1 - 2 1 3 1

 1% - - 1% 1% - - - - 1% * - * 1% 1% 3%

Confident  (6-10) 575 15 59 329 89 71 2 4 26 158 202 25 466 90 538 34

 99% 100% 100% 99% 99% 98% 100% 100% 100% 99% 100% 100% 99% 99% 99% 97%

Mean 9.64 9.3 9.7 9.65 9.64 9.66 9.52 9.76 9.57 9.6 9.67 9.48 9.64 9.65 9.64 9.65

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 327

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Finding your way around a new website related to your work

Base : All with any access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 1 - 1 - - - - - 1 - - - - - 1 - 1

 * - * - - - - - 4% - - - - - 3% - *

               zl   

5 7 4 2 1 2 3 - - - - - 1 3 3 - 1 7

 1% 2% 1% 2% 1% 2% - - - - - 1% 1% 2% - 1% 1%

6 9 5 4 1 3 1 - - 1 - - 3 4 1 1 3 10

 2% 2% 1% 1% 1% 1% - - 3% - - 3% 1% 1% 2% 3% 2%

7 25 13 12 3 16 4 - - - - - 3 18 4 - 3 29

 4% 5% 4% 4% 8% 2% - - - - - 3% 7% 2% - 3% 5%

     ze        zm     

8 123 49 74 17 44 34 1 - 2 - - 24 62 34 4 24 116

 21% 17% 25% 24% 23% 21% 11% - 7% - - 22% 23% 21% 8% 22% 20%

 an  za          n     

9 92 52 40 10 21 24 5 - 9 - - 22 31 24 14 22 90

 16% 18% 13% 15% 11% 15% 48% - 26% - - 20% 12% 15% 31% 20% 16%

 dl           d   zlm l  

10 - very confident 323 159 164 38 107 96 5 - 21 - - 57 146 96 25 57 327

 56% 57% 55% 55% 55% 59% 41% - 61% - - 51% 55% 59% 56% 51% 56%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 8 4 3 1 2 3 - - 1 - - 1 3 3 1 1 8

 1% 2% 1% 2% 1% 2% - - 4% - - 1% 1% 2% 3% 1% 1%

Confident  (6-10) 572 277 295 69 191 159 11 - 33 - - 109 260 159 44 109 572

 99% 98% 99% 98% 99% 98% 100% - 96% - - 99% 99% 98% 97% 99% 99%

Mean 9.16 9.19 9.12 9.13 9.08 9.26 9.31 - 9.28 - - 9.11 9.09 9.26 9.28 9.11 9.16

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 328

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Finding your way around a new website related to your work

Base : All with any access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 
 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 1 - - 1 - 1 - - 1 - - - - - 1 - 1

 * - - * - 1% - - 1% - - - - - 2% - *

               zj   

5 7 1 1 5 5 2 1 5 1 - 7 - - - - - 7

 1% 1% 3% 1% 1% 1% 1% 2% * - 2% - - - - - 1%

6 9 2 - 7 7 2 1 4 4 2 5 - - - 3 - 10

 2% 1% - 2% 2% 1% 1% 1% 3% 6% 1% - - - 3% - 2%

7 25 6 - 19 16 10 3 12 10 1 19 2 - - 3 - 29

 4% 5% - 5% 5% 4% 3% 4% 6% 3% 5% 12% - - 4% - 5%

8 123 20 14 89 82 41 15 59 48 7 83 4 6 3 15 4 116

 21% 17% 38% 21% 23% 18% 17% 19% 28% 23% 20% 24% 27% 51% 20% 32% 20%

   zac      zg         

9 92 17 8 66 49 43 11 45 35 3 67 - 2 - 17 3 90

 16% 14% 22% 16% 14% 19% 13% 14% 20% 10% 16% - 8% - 21% 27% 16%

10 - very confident 323 74 15 235 191 132 58 187 73 18 233 11 14 3 40 5 327

 56% 62% 38% 56% 55% 57% 65% 60% 42% 58% 56% 64% 64% 49% 50% 41% 56%

 bh b  b   h zh          

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 8 1 1 6 5 3 1 5 2 - 7 - - - 1 - 8

 1% 1% 3% 1% 1% 1% 1% 2% 1% - 2% - - - 2% - 1%

Confident  (6-10) 572 119 37 416 345 227 88 307 171 31 406 17 22 7 77 12 572

 99% 99% 97% 99% 99% 99% 99% 98% 99% 100% 98% 100% 100% 100% 98% 100% 99%

Mean 9.16 9.27 8.9 9.15 9.1 9.24 9.34 9.24 8.89 9.11 9.17 9.16 9.37 8.97 9.05 9.09 9.16

 h      h h          

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 329

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Finding your way around a new website related to your work

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

4 1 - 1 1 - - 1 - 1 - - - - - - - - - 1 -

 * - 1% * - - 1% - * - - - - - - - - - 19% -

5 7 6 1 1 5 3 3 7 5 2 - - - - 5 - - 1 1 3

 1% 1% * * 2% 1% 2% 2% 1% 4% - - - - 2% - - 12% 17% 1%

6 9 5 4 2 7 5 4 5 6 1 - - - - 4 - 1 - - 5

 2% 1% 2% 1% 2% 1% 3% 1% 1% 2% - - - - 1% - 2% - - 2%

7 25 19 7 11 14 21 4 11 20 1 3 - - - 7 4 2 2 - 13

 4% 4% 4% 5% 4% 5% 3% 3% 5% 2% 13% - - - 2% 8% 4% 21% - 4%

 gn                    

8 123 83 40 50 73 90 33 81 97 12 3 4 - 1 61 12 13 - 1 71

 21% 20% 26% 20% 22% 20% 24% 21% 22% 29% 13% 48% - 33% 20% 24% 29% - 14% 21%

9 92 62 30 34 58 71 21 62 64 7 8 1 - 1 45 11 5 1 1 45

 16% 15% 19% 14% 17% 16% 15% 16% 14% 18% 35% 11% - 32% 15% 22% 12% 14% 19% 14%

10 - very confident 323 250 73 143 180 250 73 212 249 19 9 3 1 1 180 23 24 5 2 195

 56% 59% 47% 59% 53% 57% 52% 56% 56% 46% 39% 42% 100% 34% 59% 45% 54% 52% 32% 59%

 b zb                   

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 8 6 2 2 5 3 4 7 6 2 - - - - 5 - - 1 2 3

 1% 1% 1% 1% 2% 1% 3% 2% 1% 4% - - - - 2% - - 12% 36% 1%

 e      e              

Confident  (6-10) 572 420 153 240 333 437 135 371 438 40 22 8 1 3 297 51 44 8 4 329

 99% 99% 99% 99% 98% 99% 97% 98% 99% 96% 100% 100% 100% 100% 98% 100% 100% 88% 64% 99%

      zf               

Mean 9.16 9.21 9 9.23 9.1 9.2 9.02 9.18 9.15 8.91 9 8.94 10 9.01 9.24 9.04 9.13 8.62 7.57 9.22

  z                   

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 330

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Finding your way around a new website related to your work

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 1 1 - - - - - - 1 - - - - - - -

 * * - - - - - - 2% - - - - - - -

5 7 2 4 - 4 - 1 - - - - 1 2 1 2 1

 1% 1% 2% - 2% - 1% - - - - 1% 2% 1% 2% 2%

6 9 8 1 1 3 2 3 - - - - 2 1 1 3 3

 2% 2% * 2% 2% 1% 2% - - - - 3% 1% 1% 4% 5%

 b b              z

7 25 16 9 1 7 9 4 - - 2 - 5 7 2 5 4

 4% 5% 4% 2% 4% 5% 3% - - 3% - 8% 7% 2% 8% 8%

            gh h  gh gh

8 123 66 57 10 44 37 26 15 14 15 16 9 19 15 10 11

 21% 20% 23% 25% 22% 22% 19% 27% 21% 21% 69% 14% 18% 22% 14% 20%

9 92 56 36 3 34 27 22 7 13 15 - 7 18 13 11 8

 16% 17% 14% 8% 17% 16% 16% 12% 19% 21% - 10% 17% 19% 16% 15%

10 - very confident 323 181 142 23 109 93 81 34 40 40 7 42 60 37 37 26

 56% 55% 57% 62% 54% 55% 59% 61% 59% 55% 31% 64% 56% 54% 56% 50%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 8 3 4 - 4 - 1 - 1 - - 1 2 1 2 1

 1% 1% 2% - 2% - 1% - 2% - - 1% 2% 1% 2% 2%

Confident  (6-10) 572 328 245 37 198 168 136 56 67 72 22 65 105 68 65 52

 99% 99% 98% 100% 98% 100% 99% 100% 98% 100% 100% 99% 98% 99% 98% 98%

Mean 9.16 9.13 9.19 9.25 9.12 9.19 9.25 9.33 9.29 9.29 8.62 9.19 9.15 9.19 9.05 8.9

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 331

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Finding your way around a new website related to your work

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

4 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - - 1 - - 1 - - 1

 * * - * - * - * - * - * - * - - - 1% - - * - - 2%

                        zv

5 7 7 - 7 - 5 1 7 - 6 - 5 2 6 1 - 4 3 - 2 5 - 7 -

 1% 1% - 1% - 1% 58% 1% - 1% - 1% 5% 1% 1% - 1% 1% - 1% 1% - 1% -

 ek            zk            

6 9 9 - 9 - 9 - 9 - 8 - 9 - 7 2 - 5 4 - - 9 - 9 -

 2% 2% - 2% - 2% - 2% - 2% - 2% - 1% 3% - 2% 2% - - 2% - 2% -

7 25 25 - 25 - 25 - 25 - 24 - 24 1 24 2 - 12 14 - 3 20 2 23 3

 4% 4% - 4% - 4% - 4% - 4% - 4% 3% 5% 3% - 3% 6% - 2% 5% 17% 4% 4%

8 123 123 - 123 - 123 - 123 - 107 2 115 8 104 15 2 72 49 2 26 95 3 103 20

 21% 21% - 21% - 21% - 21% - 20% 25% 21% 24% 21% 22% 68% 21% 21% 26% 16% 23% 25% 20% 26%

 s                    zs    

9 92 92 - 92 - 92 - 92 - 84 - 86 5 82 8 1 55 37 - 30 59 2 80 12

 16% 16% - 16% - 16% - 16% - 16% - 16% 17% 16% 12% 32% 16% 16% - 18% 15% 18% 16% 15%

10 - very confident 323 322 2 322 1 323 1 323 - 295 6 307 16 281 41 - 195 123 5 104 215 4 283 40

 56% 56% 100% 56% 100% 56% 42% 56% - 56% 75% 56% 51% 56% 59% - 57% 53% 74% 63% 53% 40% 56% 53%

                    zt     

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 8 8 - 8 - 7 1 8 - 7 - 6 2 7 1 - 4 4 - 2 6 - 7 1

 1% 1% - 1% - 1% 58% 1% - 1% - 1% 5% 1% 1% - 1% 2% - 1% 1% - 1% 2%

 ek            zk            

Confident  (6-10) 572 571 2 571 1 571 1 572 - 518 8 542 30 498 68 3 339 227 6 163 398 11 498 74

 99% 99% 100% 99% 100% 99% 42% 99% - 99% 100% 99% 95% 99% 99% 100% 99% 98% 100% 99% 99% 100% 99% 98%

 l     z      zl             

Mean 9.16 9.15 10 9.16 10 9.16 7.12 9.16 - 9.17 9.51 9.17 9 9.16 9.19 8.32 9.2 9.09 9.47 9.39 9.07 8.8 9.16 9.12

 t     z              zt     

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 332

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Finding your way around a new website related to your work

Base : All with any access to the internet in their role in ASC

Wtd. Total

 
 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident - - - - - - - - - - - - -

 - - - - - - - - - - - - -

1 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

2 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

3 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

4 1 - 1 - - - - - - 1 - 1 -

 * - * - - - - - - 1% - * -

5 7 - 7 - - - 1 1 4 - 1 7 -

 1% - 1% - - - 1% 1% 2% - 5% 1% -

6 9 - 8 1 - - 1 1 3 4 1 9 -

 2% - 2% 13% - - 1% 1% 2% 2% 5% 2% -

7 25 3 22 - - - 3 4 8 7 3 25 -

 4% 3% 5% - - - 3% 3% 5% 5% 18% 4% -

8 123 20 103 - - - 15 19 40 40 8 119 4

 21% 20% 22% - - - 19% 13% 24% 26% 44% 21% 27%

 g        g g    

9 92 9 82 1 - - 11 24 21 34 1 90 2

 16% 9% 17% 17% - - 13% 17% 13% 22% 6% 16% 13%

          zh    

10 - very confident 323 65 255 4 - 5 52 96 91 69 4 315 8

 56% 67% 53% 70% - 100% 63% 66% 55% 44% 22% 56% 60%

 bi zb     i zhi      

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Not confident  (0-5) 8 - 8 - - - 1 1 4 1 1 8 -

 1% - 2% - - - 1% 1% 2% 1% 5% 1% -

Confident  (6-10) 572 96 471 6 - 5 82 144 162 154 17 559 13

 99% 100% 98% 100% - 100% 99% 99% 98% 99% 95% 99% 100%

Mean 9.16 9.41 9.1 9.32 - 10 9.3 9.44 9.06 8.99 8.09 9.15 9.33

 bi zb     i zhi      

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 333

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Finding your way around a new website related to your work

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

GCSE/O-Level/ 

CSE or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 1 - 1 - - - - - - 1 - - 1 - 1 -

 * - 2% - - - - - - 1% - - * - * -

   zc              

5 7 - - 4 1 1 - - 1 3 1 - 3 2 5 1

 1% - - 1% 1% 2% - - 3% 2% * - 1% 2% 1% 3%

 l                

6 9 - 1 6 1 1 - - - - 6 - 9 - 8 1

 2% - 2% 2% 1% 1% - - - - 3% - 2% - 2% 2%

           i      

7 25 1 2 14 1 7 1 1 - 10 8 1 25 - 25 -

 4% 6% 3% 4% 1% 9% 52% 24% - 6% 4% 3% 5% - 5% -

 m     zd       zm    

8 123 5 12 66 17 21 - - 5 31 43 7 101 19 121 2

 21% 36% 20% 20% 19% 29% - - 19% 19% 21% 28% 22% 21% 22% 6%

 o              zo  

9 92 3 10 54 15 8 1 - 2 24 35 6 75 14 86 5

 16% 22% 16% 16% 17% 10% 48% - 7% 15% 17% 24% 16% 15% 16% 15%

10 - very confident 323 5 34 187 56 35 - 3 18 91 111 11 254 56 294 26

 56% 36% 58% 56% 62% 48% - 76% 71% 57% 54% 44% 54% 61% 54% 75%

 n               zn

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 8 - 1 4 1 1 - - 1 4 1 - 5 2 7 1

 1% - 2% 1% 1% 2% - - 3% 2% * - 1% 2% 1% 3%

Confident  (6-10) 572 15 58 328 89 71 2 4 25 156 202 25 464 89 535 34

 99% 100% 98% 99% 99% 98% 100% 100% 97% 98% 100% 100% 99% 98% 99% 97%

Mean 9.16 8.87 9.18 9.17 9.34 8.91 7.96 9.27 9.4 9.14 9.15 9.09 9.12 9.3 9.13 9.5

 n    e            

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 334

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Buying things online for work

Base : All with any access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident 1 1 - - 1 - - - - - - - 1 - - - 1

 * * - - * - - - - - - - * - - - *

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 3 2 1 - - - - - 1 - - 2 - - 1 2 3

 * 1% * - - - - - 3% - - 2% - - 2% 2% 1%

               l l  

4 3 3 - 1 1 1 - - - - - - 2 1 - - 3

 * 1% - 1% * 1% - - - - - - 1% 1% - - 1%

5 5 1 4 1 1 1 - - - - - 2 2 1 - 2 5

 1% * 1% 2% 1% 1% - - - - - 2% 1% 1% - 2% 1%

6 8 2 7 1 2 3 - - - - - 3 3 3 - 3 7

 1% 1% 2% 1% 1% 2% - - - - - 3% 1% 2% - 3% 1%

7 10 8 2 1 6 2 - - 1 - - 1 6 2 1 1 11

 2% 3% 1% 1% 3% 1% - - 2% - - 1% 2% 1% 2% 1% 2%

 b b                

8 57 22 34 7 11 21 1 - 1 - - 15 18 21 2 15 56

 10% 8% 12% 10% 6% 13% 11% - 4% - - 14% 7% 13% 5% 14% 10%

 dl     d      d  l  l  

9 65 39 26 10 16 19 1 - 7 - - 12 27 19 9 12 64

 11% 14% 9% 15% 8% 11% 11% - 22% - - 10% 10% 11% 19% 10% 11%

 b                 

10 - very confident 423 203 220 49 155 114 9 - 24 - - 73 204 114 32 73 425

 73% 72% 74% 70% 80% 70% 78% - 70% - - 66% 77% 70% 72% 66% 73%

     zek        zo     

Don't know 5 - 5 - 1 1 - - - - - 3 1 1 - 3 5

 1% - 2% - * 1% - - - - - 3% * 1% - 3% 1%

   a         z    zl  
Not confident  (0-5) 12 7 5 2 3 2 - - 1 - - 4 5 2 1 4 12

 2% 2% 2% 3% 2% 1% - - 3% - - 3% 2% 1% 2% 3% 2%

Confident  (6-10) 563 275 288 68 189 158 11 - 33 - - 103 257 158 44 103 563

 97% 98% 97% 97% 98% 98% 100% - 97% - - 94% 98% 98% 98% 94% 97%

 ko                 
Mean 9.45 9.43 9.47 9.41 9.57 9.44 9.67 - 9.46 - - 9.28 9.52 9.44 9.51 9.28 9.46

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting



INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Buying things online for work
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Table 335

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Buying things online for work

Base : All with any access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident 1 - - 1 1 - - - 1 - 1 - - - - - 1

 * - - * * - - - 1% - * - - - - - *

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 3 - - 3 1 2 - 2 1 - 2 - - - 1 - 3

 * - - 1% * 1% - 1% 1% - * - - - 1% - 1%

4 3 1 1 1 3 - - 2 1 - 3 - - - - - 3

 * 1% 3% * 1% - - 1% 1% - 1% - - - - - 1%

   c               

5 5 1 - 4 4 1 - 2 3 - 5 - 1 - - - 5

 1% 1% - 1% 1% * - 1% 2% - 1% - 4% - - - 1%

6 8 1 - 8 6 2 - 6 2 3 5 - - - - - 7

 1% 1% - 2% 2% 1% - 2% 1% 10% 1% - - - - - 1%

7 10 4 - 6 6 4 - 7 3 2 5 - 1 - 2 - 11

 2% 3% - 1% 2% 2% - 2% 2% 6% 1% - 4% - 2% - 2%

8 57 12 7 38 28 29 8 32 16 5 33 5 2 1 10 - 56

 10% 10% 18% 9% 8% 13% 9% 10% 9% 17% 8% 30% 9% 15% 13% - 10%

 j                 

9 65 8 7 51 42 24 8 32 24 1 47 - 4 2 9 2 64

 11% 6% 18% 12% 12% 10% 9% 10% 14% 3% 11% - 18% 36% 11% 19% 11%

 a  a  a             

10 - very confident 423 92 24 308 254 169 71 228 118 19 310 12 14 3 55 9 425

 73% 77% 62% 73% 73% 73% 81% 73% 68% 63% 75% 70% 65% 49% 70% 72% 73%

       h           

Don't know 5 2 - 3 5 - 1 - 4 - 2 - - - 2 1 5

 1% 2% - 1% 1% - 1% - 2% - * - - - 3% 9% 1%

  e       zg         
Not confident  (0-5) 12 2 1 9 9 3 - 6 6 - 10 - 1 - 1 - 12

 2% 2% 3% 2% 3% 1% - 2% 3% - 2% - 4% - 1% - 2%

Confident  (6-10) 563 116 37 410 336 227 88 306 164 31 401 17 21 7 76 11 563

 97% 97% 97% 97% 96% 99% 99% 98% 94% 100% 97% 100% 96% 100% 96% 91% 97%

 h       h          
Mean 9.45 9.52 9.31 9.45 9.43 9.49 9.72 9.43 9.35 9.03 9.49 9.39 9.31 9.33 9.47 9.79 9.46

       zgh           

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer



INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Buying things online for work
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INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Buying things online for work

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident 1 - 1 - 1 1 - - 1 - - - - - - 1 - - - -

 * - 1% - * * - - * - - - - - - 2% - - - -

                zs     

1 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

3 3 2 1 1 2 1 2 3 1 3 - - - - - - - - - 1

 * * * * 1% * 1% 1% * 6% - - - - - - - - - *

 e         zn           

4 3 2 1 - 3 2 1 1 3 - - - - - 1 - - - - 3

 * * 1% - 1% * 1% * 1% - - - - - * - - - - 1%

5 5 4 1 - 5 4 1 4 5 - - - - - 4 - - 2 - 2

 1% 1% 1% - 2% 1% 1% 1% 1% - - - - - 1% - - 23% - 1%

6 8 7 1 2 6 4 5 2 7 - - - - - 2 2 - 1 1 3

 1% 2% 1% 1% 2% 1% 3% 1% 2% - - - - - 1% 4% - 9% 17% 1%

 eg      e              

7 10 6 4 5 5 8 2 4 8 - 1 - - - 3 1 - - - 7

 2% 1% 2% 2% 1% 2% 1% 1% 2% - 4% - - - 1% 2% - - - 2%

8 57 46 11 30 27 46 11 32 47 2 2 2 - - 26 6 5 1 1 33

 10% 11% 7% 12% 8% 10% 8% 9% 11% 6% 9% 26% - - 9% 13% 12% 8% 19% 10%

9 65 39 27 23 42 52 14 44 50 8 2 1 - 1 33 7 2 1 - 39

 11% 9% 17% 9% 13% 12% 10% 12% 11% 19% 8% 11% - 32% 11% 13% 5% 14% - 12%

 a  za                  

10 - very confident 423 315 108 180 243 320 103 284 318 29 17 5 1 2 230 33 37 4 4 239

 73% 74% 70% 74% 72% 73% 74% 75% 72% 69% 78% 63% 100% 68% 76% 64% 84% 45% 64% 72%

                 o    

Don't know 5 4 1 1 4 3 2 3 5 - - - - - 3 1 - - - 4

 1% 1% * * 1% 1% 1% 1% 1% - - - - - 1% 2% - - - 1%

Not confident  (0-5) 12 8 4 1 11 8 4 8 9 3 - - - - 5 1 - 2 - 6

 2% 2% 2% * 3% 2% 3% 2% 2% 6% - - - - 2% 2% - 23% - 2%

 c    zc                

Confident  (6-10) 563 413 150 240 323 430 134 367 429 39 22 8 1 3 293 49 44 7 6 322

 97% 97% 97% 99% 96% 98% 96% 97% 97% 94% 100% 100% 100% 100% 97% 96% 100% 77% 100% 97%

 d   zd                 

Mean 9.45 9.47 9.41 9.53 9.4 9.47 9.39 9.53 9.43 9.26 9.61 9.37 10 9.68 9.57 9.2 9.72 8.17 8.95 9.47

        zh       z      

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Buying things online for work

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident 1 1 - - - - 1 - - - - - - - - 1

 * * - - - - 1% - - - - - - - - 2%

                z

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 3 1 2 - 2 1 - - - - - - 1 1 1 -

 * * 1% - 1% 1% - - - - - - 1% 1% 1% -

4 3 3 - - 1 1 1 - - - - 2 - - - 1

 * 1% - - * 1% 1% - - - - 3% - - - 2%

            z     

5 5 3 2 - 2 - 3 1 - 2 - - 2 - - -

 1% 1% 1% - 1% - 2% 2% - 3% - - 2% - - -

6 8 6 2 - 2 3 3 - 3 - 2 - 2 - 1 1

 1% 2% 1% - 1% 2% 2% - 4% - 9% - 2% - 1% 2%

7 10 6 4 - 4 4 3 - - - - 1 5 - 2 2

 2% 2% 1% - 2% 2% 2% - - - - 1% 4% - 4% 4%

             z    

8 57 31 26 6 23 11 11 7 8 7 2 2 10 8 6 8

 10% 9% 11% 15% 11% 6% 8% 13% 12% 9% 10% 2% 9% 11% 8% 14%

 k       k k     k  k

9 65 37 28 5 20 18 17 3 9 8 5 5 15 7 11 2

 11% 11% 11% 14% 10% 11% 12% 6% 13% 11% 21% 8% 14% 10% 17% 3%

 o            o  o  

10 - very confident 423 239 184 26 148 130 96 43 49 54 14 56 72 53 46 37

 73% 72% 74% 70% 73% 77% 70% 76% 71% 75% 60% 84% 67% 77% 69% 71%

            zln     

Don't know 5 4 1 - 1 1 2 1 - 1 - 1 1 - - 1

 1% 1% * - 1% 1% 1% 2% - 2% - 1% 1% - - 2%

Not confident  (0-5) 12 8 4 - 5 2 5 1 - 2 - 2 3 1 1 2

 2% 2% 2% - 2% 1% 4% 2% - 3% - 3% 3% 1% 1% 4%

Confident  (6-10) 563 319 244 37 196 165 130 53 68 69 22 64 103 68 66 50

 97% 96% 98% 100% 97% 98% 95% 96% 100% 95% 100% 96% 96% 99% 99% 94%

Mean 9.45 9.41 9.51 9.55 9.45 9.56 9.34 9.56 9.48 9.54 9.23 9.66 9.31 9.58 9.42 9.2

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Buying things online for work

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - - 1 - - 1 - 1 -

 * * - * - * - * - * - * - * - - - * - - * - * -

1 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

3 3 3 - 3 - 3 - 3 - 3 - 3 - 2 1 - 2 1 - 1 2 - 3 -

 * * - * - * - * - * - * - * 1% - * * - * * - 1% -

4 3 3 - 3 - 3 - 3 - 3 - 3 - 2 1 - 2 1 - - 3 - 3 -

 * * - * - * - * - 1% - 1% - * 1% - 1% * - - 1% - 1% -

5 5 5 - 5 - 5 - 5 - 5 - 5 - 4 1 - 3 2 - 2 3 - 4 1

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 2% - 1% 1% - 1% 1% - 1% 1%

6 8 8 - 8 - 7 1 8 - 5 1 7 1 8 - - 5 3 - 1 7 - 7 1

 1% 1% - 1% - 1% 58% 1% - 1% 16% 1% 3% 2% - - 2% 1% - 1% 2% - 1% 1%

 ei                        

7 10 10 - 10 - 10 - 10 - 8 - 10 - 8 2 - 6 4 - 4 5 1 9 1

 2% 2% - 2% - 2% - 2% - 2% - 2% - 2% 3% - 2% 2% - 3% 1% 7% 2% 1%

8 57 57 - 57 - 57 - 57 - 53 - 51 6 51 5 1 36 21 - 19 37 1 47 10

 10% 10% - 10% - 10% - 10% - 10% - 9% 20% 10% 7% 36% 11% 9% - 12% 9% 9% 9% 13%

9 65 65 - 65 - 65 - 65 - 62 - 63 2 62 2 - 41 24 1 25 40 1 61 4

 11% 11% - 11% - 11% - 11% - 12% - 12% 7% 12% 3% - 12% 10% 13% 15% 10% 8% 12% 6%

 n             n           

10 - very confident 423 421 2 422 1 422 1 423 - 381 7 400 23 362 58 2 244 174 6 112 303 8 365 58

 73% 73% 100% 73% 100% 73% 42% 73% - 73% 84% 73% 71% 72% 83% 64% 71% 75% 87% 68% 75% 76% 72% 76%

               zm          

Don't know 5 5 - 5 - 5 - 5 - 4 - 5 - 5 - - 4 1 - 1 4 - 4 1

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - 1% * - 1% 1% - 1% 2%

Not confident  (0-5) 12 12 - 12 - 12 - 12 - 12 - 12 - 9 3 - 7 5 - 3 9 - 11 1

 2% 2% - 2% - 2% - 2% - 2% - 2% - 2% 4% - 2% 2% - 2% 2% - 2% 1%

Confident  (6-10) 563 562 2 562 1 561 2 563 - 509 8 531 32 491 66 3 332 225 6 161 391 11 490 73

 97% 97% 100% 97% 100% 97% 100% 97% - 97% 100% 97% 100% 97% 96% 100% 97% 97% 100% 98% 97% 100% 97% 97%

Mean 9.45 9.45 10 9.45 10 9.46 7.7 9.45 - 9.45 9.36 9.46 9.43 9.45 9.5 9.28 9.43 9.48 9.87 9.41 9.47 9.53 9.44 9.53

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 339

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Buying things online for work

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident 1 - 1 - - - - - - 1 - 1 -

 * - * - - - - - - 1% - * -

1 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

2 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

3 3 - 3 - - - - 1 1 1 - 3 -

 * - 1% - - - - 1% 1% 1% - * -

4 3 - 3 - - - - - 2 1 - 3 -

 * - 1% - - - - - 1% 1% - 1% -

5 5 - 5 - - - - - 2 3 - 5 -

 1% - 1% - - - - - 1% 2% - 1% -

6 8 1 7 - - - - 2 4 2 - 8 -

 1% 1% 1% - - - - 2% 2% 1% - 1% -

7 10 1 9 - - - - 3 4 3 - 10 -

 2% 1% 2% - - - - 2% 2% 2% - 2% -

8 57 13 43 1 - - 8 12 20 15 2 54 3

 10% 14% 9% 13% - - 10% 9% 12% 9% 8% 9% 24%

9 65 4 62 - - - 8 19 13 20 4 64 1

 11% 4% 13% - - - 9% 13% 8% 13% 22% 11% 7%

 a  za           

10 - very confident 423 76 341 5 - 5 66 108 120 107 12 414 9

 73% 80% 71% 87% - 100% 79% 74% 72% 69% 64% 73% 69%

Don't know 5 - 5 - - - 1 - - 3 1 5 -

 1% - 1% - - - 1% - - 2% 6% 1% -
Not confident  (0-5) 12 - 12 - - - - 1 5 6 - 12 -

 2% - 2% - - - - 1% 3% 4% - 2% -
Confident  (6-10) 563 96 462 6 - 5 82 144 161 147 17 550 13

 97% 100% 96% 100% - 100% 99% 99% 97% 94% 94% 97% 100%

 i       zi      
Mean 9.45 9.59 9.42 9.74 - 10 9.7 9.53 9.34 9.32 9.59 9.45 9.45

       zhi       

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 340

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Buying things online for work

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

GCSE/O-Level/ 

CSE or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident 1 - - 1 - - - - - - 1 - 1 - 1 -

 * - - * - - - - - - * - * - * -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 3 - - 2 1 - - - 1 - - 1 2 1 3 -

 * - - 1% 1% - - - 3% - - 4% * 1% * -

4 3 - - 2 1 - - - - 1 1 - 3 - 3 -

 * - - 1% 1% - - - - 1% * - 1% - 1% -

5 5 - - 2 2 1 - - - - 2 1 3 2 5 1

 1% - - 1% 3% 2% - - - - 1% 5% 1% 2% 1% 2%

6 8 2 1 1 2 2 - - - 2 3 - 6 2 6 2

 1% 13% 2% * 2% 3% - - - 1% 2% - 1% 2% 1% 5%

 c     c          n

7 10 - - 5 - 3 - 1 1 6 2 - 10 - 10 -

 2% - - 2% - 4% - 24% 3% 4% 1% - 2% - 2% -

          z       

8 57 4 1 30 10 10 - - 1 13 20 3 43 13 52 5

 10% 27% 2% 9% 11% 13% - - 4% 8% 10% 12% 9% 15% 10% 14%

 b     b           

9 65 - 10 41 8 7 - - 5 19 18 4 52 11 61 5

 11% - 16% 12% 9% 9% - - 21% 12% 9% 14% 11% 12% 11% 13%

10 - very confident 423 9 47 247 67 46 2 3 18 116 156 17 344 61 397 23

 73% 59% 79% 74% 74% 63% 100% 76% 69% 72% 77% 66% 73% 67% 73% 65%

Don't know 5 - - 1 - 4 - - - 3 - - 4 1 5 -

 1% - - * - 5% - - - 2% - - 1% 1% 1% -

      zcd           

Not confident  (0-5) 12 - - 6 4 1 - - 1 1 4 2 9 3 11 1

 2% - - 2% 5% 2% - - 3% 1% 2% 8% 2% 3% 2% 2%

Confident  (6-10) 563 15 59 325 86 67 2 4 25 157 199 23 456 88 526 34

 97% 100% 100% 98% 95% 93% 100% 100% 97% 98% 98% 92% 97% 96% 97% 98%

 e  e e             

Mean 9.45 8.92 9.7 9.5 9.36 9.28 10 9.27 9.41 9.5 9.49 9.14 9.46 9.32 9.47 9.24

   e              

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 341

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using apps (e.g. exercise or diet tracking apps)

Base : All with any access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 1 - 1 1 - - - - - - - - 1 - - - 1

 * - * 2% - - - - - - - - * - - - *

    z              

2 1 1 - - 1 - - - - - - - 1 - - - 1

 * * - - * - - - - - - - * - - - *

3 2 2 - 1 - - - - - - - 1 1 - - 1 2

 * 1% - 1% - - - - - - - 1% * - - 1% *

4 5 4 1 2 2 - - - 1 - - - 4 - 1 - 5

 1% 1% * 2% 1% - - - 3% - - - 1% - 2% - 1%

5 15 8 7 1 6 3 - - - - - 4 7 3 - 4 13

 3% 3% 2% 1% 3% 2% - - - - - 4% 3% 2% - 4% 2%

6 16 9 7 1 7 1 - - - - - 7 8 1 - 7 15

 3% 3% 2% 1% 3% 1% - - - - - 7% 3% 1% - 7% 3%

 em           ze    zm  

7 19 9 10 7 8 2 - - - - - 2 15 2 - 2 20

 3% 3% 3% 10% 4% 1% - - - - - 2% 6% 1% - 2% 3%

    zdek         zm     

8 80 42 38 9 30 23 - - 3 - - 15 39 23 3 15 80

 14% 15% 13% 13% 15% 14% - - 9% - - 14% 15% 14% 7% 14% 14%

9 96 60 36 14 26 29 3 - 10 - - 14 40 29 13 14 93

 17% 21% 12% 20% 14% 18% 23% - 31% - - 13% 15% 18% 29% 13% 16%

 b zb             zlo   

10 - very confident 322 143 179 33 107 94 9 - 17 - - 62 140 94 26 62 327

 56% 51% 60% 47% 55% 58% 77% - 51% - - 56% 53% 58% 58% 56% 56%

 a  za               

Don't know 4 2 2 - 2 - - - 1 - - 1 2 - 1 1 4

 1% 1% 1% - 1% - - - 3% - - 1% 1% - 2% 1% 1%

Not applicable 20 1 19 1 5 10 - - 1 - - 3 6 10 1 3 19

 3% * 6% 1% 2% 6% - - 4% - - 3% 2% 6% 3% 3% 3%

 a  za   z        zl    

Not confident  (0-5) 23 14 9 5 9 3 - - 1 - - 5 14 3 1 5 22

 4% 5% 3% 7% 5% 2% - - 3% - - 5% 5% 2% 2% 5% 4%

Confident  (6-10) 533 264 269 65 177 148 11 - 31 - - 101 242 148 42 101 535

 92% 94% 90% 92% 92% 92% 100% - 91% - - 91% 92% 92% 93% 91% 92%

Mean 9.09 8.96 9.22 8.71 9.01 9.34 9.77 - 9.31 - - 8.99 8.93 9.34 9.43 8.99 9.1

 acl  za   zcdk        zlo    

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 342

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using apps (e.g. exercise or diet tracking apps)

Base : All with any access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 1 - - 1 1 - - 1 - - 1 - - - - - 1

 * - - * * - - * - - * - - - - - *

2 1 - - 1 1 - - - 1 1 - - - - - - 1

 * - - * * - - - 1% 3% - - - - - - *

3 2 1 - 1 - 2 - 1 1 - 2 - - - - - 2

 * 1% - * - 1% - * * - * - - - - - *

4 5 2 - 3 3 2 - - 5 - 5 - - - - - 5

 1% 2% - 1% 1% 1% - - 3% - 1% - - - - - 1%

         zg         

5 15 2 1 12 12 2 - 10 5 - 12 - 1 - 1 1 13

 3% 2% 3% 3% 4% 1% - 3% 3% - 3% - 4% - 1% 10% 2%

6 16 5 3 8 9 7 1 10 5 2 9 - 2 - 3 - 15

 3% 4% 9% 2% 2% 3% 1% 3% 3% 6% 2% - 10% - 4% - 3%

 c  zc               

7 19 2 2 15 12 7 1 8 9 1 13 - 1 - 4 - 20

 3% 1% 5% 4% 3% 3% 1% 3% 5% 3% 3% - 4% - 5% - 3%

8 80 17 9 54 41 40 9 41 30 2 63 5 1 - 7 2 80

 14% 14% 24% 13% 12% 17% 10% 13% 17% 7% 15% 30% 6% - 9% 15% 14%

9 96 17 8 70 53 43 11 52 31 8 64 1 3 6 10 4 93

 17% 14% 22% 17% 15% 19% 13% 17% 18% 26% 15% 5% 13% 88% 13% 34% 16%

10 - very confident 322 72 14 235 202 120 64 185 69 17 234 11 12 1 44 4 327

 56% 61% 37% 56% 58% 52% 72% 59% 40% 54% 57% 64% 55% 12% 56% 33% 56%

 bh b  b   zgh h          

Don't know 4 - - 4 3 1 1 - 3 - 2 - 1 - 1 - 4

 1% - - 1% 1% * 1% - 2% - 1% - 5% - 1% - 1%

         g         

Not applicable 20 2 - 18 14 6 1 4 15 - 10 - 1 - 8 1 19

 3% 2% - 4% 4% 3% 1% 1% 8% - 2% - 4% - 10% 9% 3%

 gj        zfg      zj   

Not confident  (0-5) 23 5 1 17 17 6 - 12 11 1 19 - 1 - 1 1 22

 4% 4% 3% 4% 5% 3% - 4% 7% 3% 5% - 4% - 1% 10% 4%

         f         

Confident  (6-10) 533 113 37 382 316 217 86 296 144 30 382 17 19 7 69 10 535

 92% 95% 97% 91% 90% 94% 97% 95% 83% 97% 92% 100% 87% 100% 87% 81% 92%

 h      zh zh          

Mean 9.09 9.13 8.66 9.12 9.1 9.08 9.57 9.15 8.69 9.01 9.08 9.34 8.97 9.12 9.23 8.77 9.1

 h      zgh h          

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 343

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using apps (e.g. exercise or diet tracking apps)

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

1 1 1 - - 1 - 1 1 1 - - - - - 1 - - 1 - -

 * * - - * - 1% * * - - - - - * - - 12% - -

2 1 1 - - 1 - 1 - 1 - - - - - - - - - - 1

 * * - - * - 1% - * - - - - - - - - - - *

3 2 1 1 1 1 2 - 1 1 1 - - - - - - - - - 1

 * * * * * * - * * 2% - - - - - - - - - *

          n           

4 5 3 2 1 4 3 2 1 4 1 - - - - - 1 - 1 - 2

 1% 1% 1% * 1% 1% 1% * 1% 2% - - - - - 2% - 11% - 1%

 g         n           

5 15 7 7 3 12 12 3 12 9 1 - - - 1 10 - - - - 9

 3% 2% 5% 1% 3% 3% 2% 3% 2% 2% - - - 34% 3% - - - - 3%

 a                    

6 16 14 2 6 10 10 6 10 10 2 1 - - - 8 3 - - - 7

 3% 3% 1% 2% 3% 2% 4% 3% 2% 4% 4% - - - 3% 6% - - - 2%

7 19 12 6 6 12 11 8 11 17 - 2 - - 1 8 4 3 1 - 9

 3% 3% 4% 3% 4% 3% 5% 3% 4% - 9% - - 33% 3% 7% 6% 10% - 3%

8 80 52 28 28 52 60 20 53 62 4 3 3 - - 43 9 8 1 - 44

 14% 12% 18% 12% 15% 14% 14% 14% 14% 10% 14% 36% - - 14% 17% 18% 9% - 13%

9 96 68 28 37 59 75 21 62 71 10 8 3 - 1 41 4 10 1 2 53

 17% 16% 18% 15% 18% 17% 15% 17% 16% 24% 34% 42% - 32% 13% 9% 22% 14% 32% 16%

 n                    

10 - very confident 322 246 76 150 172 249 73 211 246 21 9 2 1 - 178 27 24 3 2 190

 56% 58% 49% 62% 51% 57% 52% 56% 55% 51% 38% 22% 100% - 59% 53% 54% 31% 32% 57%

 d   zd                 

Don't know 4 3 1 2 2 3 1 3 3 1 - - - - 2 - - - - 3

 1% 1% 1% 1% 1% 1% 1% 1% 1% 2% - - - - 1% - - - - 1%

Not applicable 20 18 2 9 11 16 4 12 19 1 - - - - 11 3 - 1 2 12

 3% 4% 2% 4% 3% 4% 3% 3% 4% 3% - - - - 4% 6% - 12% 36% 4%

Not confident  (0-5) 23 13 10 5 18 16 7 14 16 3 - - - 1 11 1 - 2 - 13

 4% 3% 6% 2% 5% 4% 5% 4% 4% 6% - - - 34% 4% 2% - 23% - 4%

 c    c                

Confident  (6-10) 533 392 141 227 306 406 127 348 406 37 22 8 1 2 278 48 44 6 4 303

 92% 92% 91% 94% 91% 92% 91% 92% 91% 89% 100% 100% 100% 66% 92% 93% 100% 64% 64% 91%

Mean 9.09 9.16 8.91 9.3 8.94 9.16 8.88 9.11 9.1 8.98 8.93 8.86 10 6.96 9.17 8.94 9.24 7.29 9.5 9.15

 d   zd  z               

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 344

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using apps (e.g. exercise or diet tracking apps)

Base : All with any access to the internet in their role in ASC

Wtd. Total

 
 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 1 1 - - - - 1 - - - - - 1 - - -

 * * - - - - 1% - - - - - 1% - - -

2 1 1 - - - 1 - - - - - - - - - 1

 * * - - - 1% - - - - - - - - - 2%

                z

3 2 - 2 - 1 1 - - - - - - - - 2 -

 * - 1% - * * - - - - - - - - 2% -

               z  

4 5 5 - - - 3 2 - - 1 - 1 - 1 1 1

 1% 1% - - - 2% 1% - - 2% - 1% - 1% 1% 2%

5 15 9 5 2 7 2 4 2 - 3 2 1 3 - 1 3

 3% 3% 2% 5% 3% 1% 3% 4% - 3% 10% 1% 3% - 1% 5%

                m

6 16 11 5 - 6 5 4 2 - 1 2 1 4 - 3 3

 3% 3% 2% - 3% 3% 3% 4% - 2% 10% 1% 3% - 4% 5%

                m

7 19 9 10 2 6 7 4 2 - 2 - 3 4 2 4 1

 3% 3% 4% 5% 3% 4% 3% 4% - 3% - 4% 4% 2% 6% 2%

               h  

8 80 45 35 8 23 26 19 8 6 7 7 8 14 10 9 11

 14% 14% 14% 21% 11% 15% 14% 15% 8% 10% 30% 13% 13% 14% 14% 21%

9 96 58 38 4 32 26 30 7 17 11 5 10 14 11 12 8

 17% 18% 15% 10% 16% 15% 22% 12% 25% 16% 22% 15% 13% 16% 17% 16%

10 - very confident 322 180 143 18 117 94 71 31 39 41 6 41 61 43 33 25

 56% 54% 57% 49% 58% 56% 52% 56% 57% 57% 28% 62% 57% 63% 50% 48%

Don't know 4 3 1 1 1 1 1 1 - 1 - - 2 - - -

 1% 1% * 3% * 1% 1% 2% - 2% - - 2% - - -

Not applicable 20 8 12 3 10 3 1 1 6 4 - 1 3 2 2 -

 3% 3% 5% 7% 5% 2% 1% 2% 9% 6% - 2% 3% 2% 4% -

 f   f f    zo        

Not confident  (0-5) 23 16 7 2 7 6 7 2 - 4 2 2 4 1 3 5

 4% 5% 3% 5% 4% 4% 5% 4% - 5% 10% 3% 4% 1% 5% 9%

                hm

Confident  (6-10) 533 303 230 32 184 157 127 51 62 63 20 63 98 66 61 48

 92% 92% 92% 85% 91% 94% 93% 92% 91% 87% 90% 96% 92% 96% 91% 91%

Mean 9.09 9.02 9.19 8.97 9.17 9.05 8.96 9.02 9.54 9.16 8.27 9.24 9.07 9.38 8.86 8.66

 o        zglno   o  no   

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 345

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using apps (e.g. exercise or diet tracking apps)

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

1 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 * * - * - * - * - * - * - * - - * - - 1% - - * -

2 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - - 1 - 1 -

 * * - * - * - * - * - * - * - - * - - - * - * -

3 2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - 1 1 - 1 1 - 2 -

 * * - * - * - * - * - * - * - - * * - * * - * -

4 5 5 - 5 - 5 - 5 - 5 - 5 - 5 - - 2 3 - 1 4 - 4 1

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - * 1% - * 1% - 1% 1%

5 15 15 - 15 - 15 - 15 - 14 - 14 1 12 2 - 8 5 1 7 6 1 14 1

 3% 3% - 3% - 3% - 3% - 3% - 2% 3% 2% 3% - 2% 2% 14% 5% 2% 8% 3% 1%

 t                   t     

6 16 16 - 16 - 16 - 16 - 15 - 13 3 12 3 1 9 7 - 4 12 - 11 5

 3% 3% - 3% - 3% - 3% - 3% - 2% 10% 2% 4% 36% 3% 3% - 2% 3% - 2% 6%

 kv            zk            

7 19 19 - 19 - 19 - 19 - 15 2 19 - 18 1 - 11 8 - 3 16 - 16 3

 3% 3% - 3% - 3% - 3% - 3% 25% 3% - 4% 1% - 3% 4% - 2% 4% - 3% 4%

8 80 80 - 80 - 80 - 80 - 74 - 75 5 69 9 1 40 38 2 10 68 3 69 12

 14% 14% - 14% - 14% - 14% - 14% - 14% 16% 14% 13% 32% 12% 17% 26% 6% 17% 26% 14% 15%

 s                    zs    

9 96 96 - 96 - 96 - 96 - 86 - 92 4 86 9 1 61 35 - 36 57 2 86 10

 17% 17% - 17% - 17% - 17% - 16% - 17% 11% 17% 13% 32% 18% 15% - 22% 14% 20% 17% 13%

 t                   zt     

10 - very confident 322 321 1 321 1 322 - 322 - 293 6 303 19 279 42 - 194 125 4 90 229 4 279 43

 56% 56% 49% 55% 100% 56% - 56% - 56% 75% 55% 59% 55% 61% - 56% 54% 60% 54% 57% 37% 55% 57%

Don't know 4 4 - 4 - 4 - 4 - 3 - 4 - 3 1 - 2 2 - 3 1 - 4 -

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 1% - 1% 1% - 2% * - 1% -

 t                   t     

Not applicable 20 19 1 20 - 18 2 20 - 17 - 20 - 18 2 - 14 6 - 9 10 1 19 1

 3% 3% 51% 3% - 3% 100% 3% - 3% - 4% - 4% 3% - 4% 3% - 5% 2% 9% 4% 2%

 aet                        

Not confident  (0-5) 23 23 - 23 - 23 - 23 - 22 - 22 1 21 2 - 13 9 1 10 12 1 21 2

 4% 4% - 4% - 4% - 4% - 4% - 4% 3% 4% 3% - 4% 4% 14% 6% 3% 8% 4% 3%

 t                        

Confident  (6-10) 533 532 1 532 1 533 - 533 - 482 8 502 31 463 64 3 314 213 6 142 381 9 460 72

 92% 92% 49% 92% 100% 92% - 92% - 92% 100% 92% 97% 92% 92% 100% 92% 92% 86% 86% 94% 83% 91% 96%

 s     z               zs    

Mean 9.09 9.09 10 9.09 10 9.09 - 9.09 - 9.08 9.26 9.1 9.02 9.08 9.22 7.61 9.13 9.04 8.79 9.1 9.1 8.78 9.1 9.04

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 346

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using apps (e.g. exercise or diet tracking apps)

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident - - - - - - - - - - - - -

 - - - - - - - - - - - - -

1 1 - 1 - - - - - 1 - - 1 -

 * - * - - - - - 1% - - * -

2 1 - 1 - - - - - - 1 - 1 -

 * - * - - - - - - 1% - * -

3 2 - 2 - - - - 1 - - 1 2 -

 * - * - - - - 1% - - 5% * -

4 5 - 5 - - - - - - 5 - 5 -

 1% - 1% - - - - - - 3% - 1% -

          zgh    

5 15 1 13 - - - - 4 6 4 1 15 -

 3% 1% 3% - - - - 3% 3% 3% 5% 3% -

6 16 1 15 - - - 1 3 7 4 1 16 -

 3% 1% 3% - - - 1% 2% 4% 3% 5% 3% -

7 19 2 17 - - - 1 3 5 8 2 19 -

 3% 2% 4% - - - 1% 2% 3% 5% 9% 3% -

8 80 13 66 1 - - 9 14 26 24 6 79 1

 14% 14% 14% 18% - - 11% 10% 16% 15% 32% 14% 6%

9 96 12 83 1 - - 11 28 24 31 - 91 4

 17% 13% 17% 24% - - 14% 19% 14% 20% - 16% 33%

10 - very confident 322 63 258 2 - 5 58 92 93 63 6 314 8

 56% 65% 54% 31% - 100% 70% 63% 56% 41% 32% 55% 60%

 i zb     zhi zi i     

Don't know 4 - 4 - - - 1 - - 3 - 4 -

 1% - 1% - - - 1% - - 2% - 1% -

          z    

Not applicable 20 4 14 2 - - 1 - 4 12 2 20 -

 3% 4% 3% 26% - - 2% - 3% 8% 12% 4% -

 g         zfgh    

Not confident  (0-5) 23 1 22 - - - - 5 7 10 2 23 -

 4% 1% 5% - - - - 3% 4% 6% 9% 4% -

          f    

Confident  (6-10) 533 91 438 4 - 5 81 140 155 130 14 519 13

 92% 94% 92% 74% - 100% 97% 97% 93% 84% 78% 92% 100%

 i      zi zi i     

Mean 9.09 9.41 9.03 9.18 - 10 9.54 9.29 9.03 8.76 8.1 9.08 9.54

 bi zb     zhi i      

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 347

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using apps (e.g. exercise or diet tracking apps)

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

GCSE/O-Level/ 

CSE or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 1 - - - - 1 - - - - - - - 1 1 -

 * - - - - 2% - - - - - - - 1% * -

      zc        l   

2 1 - - - - 1 - - - - - - 1 - 1 -

 * - - - - 1% - - - - - - * - * -

      c           

3 2 - - 2 - - - - 1 - 1 - 2 - 2 -

 * - - * - - - - 3% - * - * - * -

4 5 - - 4 1 - - - - - 2 2 4 1 5 -

 1% - - 1% 1% - - - - - 1% 7% 1% 1% 1% -

5 15 - 1 6 4 3 - - 2 3 4 1 10 5 14 1

 3% - 1% 2% 5% 4% - - 9% 2% 2% 5% 2% 5% 3% 2%

6 16 - 1 9 3 2 - - - 5 6 1 15 1 15 1

 3% - 2% 3% 4% 3% - - - 3% 3% 5% 3% 1% 3% 3%

7 19 1 - 9 3 3 1 1 - 5 6 2 15 3 19 -

 3% 8% - 3% 3% 4% 52% 24% - 3% 3% 6% 3% 3% 3% -

8 80 3 7 50 10 10 - - 3 26 28 2 67 11 79 2

 14% 19% 12% 15% 11% 15% - - 12% 16% 14% 7% 14% 12% 15% 5%

9 96 4 13 57 16 4 1 - 5 27 34 6 77 17 87 8

 17% 24% 22% 17% 17% 5% 48% - 21% 17% 17% 25% 16% 18% 16% 22%

 e  e e e            

10 - very confident 322 8 35 183 52 41 - 2 12 88 120 11 266 43 302 20

 56% 50% 59% 55% 57% 56% - 53% 47% 55% 59% 45% 57% 47% 56% 56%

Don't know 4 - 1 3 - - - - - 3 1 - 3 1 4 -

 1% - 2% 1% - - - - - 2% * - 1% 1% 1% -

Not applicable 20 - 1 9 1 7 - 1 2 3 3 - 11 9 15 4

 3% - 2% 3% 1% 10% - 22% 8% 2% 1% - 2% 9% 3% 12%

 jln     zcd        zl  zn

Not confident  (0-5) 23 - 1 11 5 5 - - 3 3 7 3 16 7 22 1

 4% - 1% 3% 6% 7% - - 12% 2% 4% 11% 3% 7% 4% 2%

Confident  (6-10) 533 15 56 309 83 60 2 3 21 151 192 22 439 75 501 30

 92% 100% 95% 93% 93% 83% 100% 78% 80% 94% 95% 89% 94% 82% 92% 86%

 em  e e         zm    

Mean 9.09 9.16 9.38 9.11 9.05 8.84 7.96 9.06 8.81 9.16 9.16 8.6 9.11 8.9 9.07 9.38

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 348

INT_CONFWORK. And assuming you were able to access the internet, on a scale of 0 to 10 how confident, if at all, do you feel in your ability to do each of the following as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Summary

Base : All with any access to the internet in their role in ASC

 Using search 

engines to find 

work-related 

information (e.g. 

Google, Bing, or 

Yahoo)

Finding your way 

around a new 

website related to 

your work

Buying things 

online for work

Using apps (e.g. 

exercise or diet 

tracking apps)

Unweighted Total 580 580 580 580

Weighted Total 580 580 580 580

Effective Base 548 548 548 548

 95% 95% 95% 95%

0 - not at all confident - - 1 -

 - - * -

1 - - - 1

 - - - *

2 - - - 1

 - - - *

3 - - 3 2

 - - * *

4 - 1 3 5

 - * * 1%

5 4 7 5 15

 1% 1% 1% 3%

6 5 9 8 16

 1% 2% 1% 3%

7 5 25 10 19

 1% 4% 2% 3%

8 43 123 57 80

 7% 21% 10% 14%

9 67 92 65 96

 12% 16% 11% 17%

10 - very confident 455 323 423 322

 78% 56% 73% 56%

Don't know 1 - 5 4

 * - 1% 1%

Not applicable - - - 20

 - - - 3%

Not confident  (0-5) 4 8 12 23

 1% 1% 2% 4%

Confident  (6-10) 575 572 563 533

 99% 99% 97% 92%

Mean 9.64 9.16 9.45 9.09

     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
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Table 349

INT_NOCONFWORK. You said that you would not feel confident doing some work tasks.  Why is that?

Base : All not confident using the internet for work-related tasks

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 29 17 12 5 11 5 - - 2 - - 6 16 5 2 6 29

Weighted Total 30** 17** 13** 5** 11** 5** -** -** 2** -** -** 7** 15** 5** 2** 7** 29*

Effective Base 27 15 12 5 11 5 - - 2 - - 5 16 5 2 5 29

 91% 91% 91% 106% 100% 98% - - 93% - - 71% 102% 98% 93% 71% 100%

Have never done 11 7 4 - 5 2 - - 1 - - 3 5 2 1 3 10

 39% 42% 34% - 45% 47% - - 43% - - 47% 31% 47% 43% 47% 34%

Have not had much practice 8 4 4 2 2 1 - - - - - 4 4 1 - 4 9

 28% 26% 31% 40% 18% 17% - - - - - 53% 24% 17% - 53% 31%

Have only done with help 5 5 - 1 2 3 - - - - - - 3 3 - - 6

 18% 32% - 18% 17% 53% - - - - - - 17% 53% - - 21%

I prefer to do work-related things 

in person or on the phone

2 2 - - 1 1 - - - - - 1 1 1 - 1 3

 8% 15% - - 8% 17% - - - - - 11% 6% 17% - 11% 10%

My digital device is not reliable 

(e.g. it can suddenly stop working)

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

My internet connection is not 

reliable

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Other reason 7 - 7 2 3 - - - 1 - - 1 5 - 1 1 7

 25% - 57% 42% 31% - - - 57% - - 13% 34% - 57% 13% 24%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 350

INT_NOCONFWORK. You said that you would not feel confident doing some work tasks.  Why is that?

Base : All not confident using the internet for work-related tasks

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 29 6 1 22 21 8 1 13 15 1 23 - 1 - 3 1 29

Weighted Total 30** 5** 1** 23** 22** 8** 1** 14** 14** 1** 24** -** 1** -** 3** 1** 29*

Effective Base 27 6 1 20 19 8 1 12 15 1 21 - 1 - 3 1 29

 91% 109% 103% 87% 89% 99% 115% 81% 102% 106% 89% - 116% - 97% 85% 100%

Have never done 11 2 - 9 9 3 - 4 7 - 10 - - - - 1 10

 39% 38% - 40% 39% 38% - 30% 49% - 43% - - - - 100% 34%

Have not had much practice 8 1 - 7 8 1 - 6 3 - 6 - 1 - 2 - 9

 28% 17% - 32% 35% 10% - 39% 19% - 24% - 100% - 60% - 31%

Have only done with help 5 2 1 3 4 2 - 2 4 1 4 - - - - - 6

 18% 31% 100% 12% 17% 21% - 12% 25% 100% 19% - - - - - 21%

I prefer to do work-related things 

in person or on the phone

2 - - 2 2 1 1 2 - - 2 - - - - - 3

 8% - - 11% 8% 10% 100% 11% - - 10% - - - - - 10%

My digital device is not reliable 

(e.g. it can suddenly stop working)

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

My internet connection is not 

reliable

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

- - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Other reason 7 1 - 7 5 2 - 4 3 - 5 - - - 2 - 7

 25% 14% - 28% 23% 31% - 31% 21% - 22% - - - 71% - 24%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 351

INT_NOCONFWORK. You said that you would not feel confident doing some work tasks.  Why is that?

Base : All not confident using the internet for work-related tasks

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 29 19 10 7 22 18 11 19 21 5 - - - 1 13 1 - 2 2 16

Weighted Total 30** 19** 11** 7** 23** 19** 11** 20** 22** 4** -** -** -** 1** 15** 1** -** 2** 2** 17**

Effective Base 27 19 9 7 20 16 11 17 19 5 - - - 1 12 1 - 2 2 14

 91% 100% 79% 98% 89% 87% 99% 86% 88% 114% - - - 85% 81% 106% - 88% 87% 87%

Have never done 11 6 5 3 8 9 3 8 10 2 - - - 1 5 - - 1 - 9

 39% 34% 46% 43% 37% 45% 27% 42% 44% 41% - - - 100% 38% - - 49% - 52%

Have not had much practice 8 5 4 1 8 5 4 6 5 2 - - - - 4 - - - - 5

 28% 25% 34% 13% 33% 26% 33% 27% 21% 39% - - - - 26% - - - - 28%

Have only done with help 5 4 1 1 5 4 2 3 5 - - - - - 3 1 - - - 4

 18% 24% 8% 12% 20% 19% 16% 13% 24% - - - - - 18% 100% - - - 27%

I prefer to do work-related things 

in person or on the phone

2 2 1 - 2 2 1 2 1 2 - - - - 1 - - - - 1

 8% 9% 7% - 11% 9% 8% 12% 4% 38% - - - - 6% - - - - 5%

My digital device is not reliable 

(e.g. it can suddenly stop working)

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

My internet connection is not 

reliable

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

I would have difficulty using the 

devices needed (e.g. seeing 

screen, using mouse)

- - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Other reason 7 6 1 2 5 3 4 4 6 1 - - - - 3 - - 1 2 3

 25% 33% 11% 33% 23% 16% 40% 22% 28% 22% - - - - 24% - - 51% 100% 16%

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 352

INT_NOCONFWORK. You said that you would not feel confident doing some work tasks.  Why is that?

Base : All not confident using the internet for work-related tasks

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 29 17 12 2 11 7 7 2 1 4 1 2 6 2 5 6

Weighted Total 30** 19** 11** 2** 11** 6** 8** 2** 1** 5** 2** 2** 6** 2** 4** 6**

Effective Base 27 16 12 2 11 7 6 2 1 4 1 2 6 2 5 6

 91% 84% 105% 96% 99% 112% 73% 85% 83% 84% 44% 104% 100% 113% 122% 109%

Have never done 11 7 4 2 2 2 5 2 - 2 2 - 2 1 - 2

 39% 39% 38% 100% 20% 30% 64% 100% - 47% 100% - 32% 51% - 33%

Have not had much practice 8 4 4 - 6 2 1 - - 1 - 1 3 - 2 1

 28% 22% 39% - 52% 30% 11% - - 27% - 50% 47% - 61% 17%

Have only done with help 5 3 3 - 3 2 1 - - - - 1 - 1 2 2

 18% 15% 22% - 25% 28% 11% - - - - 50% - 49% 40% 34%

I prefer to do work-related things 

in person or on the phone

2 - 2 - 2 - - - - - - - - - 2 1

 8% - 22% - 23% - - - - - - - - - 39% 16%

My digital device is not reliable 

(e.g. it can suddenly stop working)

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

My internet connection is not 

reliable

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Other reason 7 4 3 - 3 1 1 - 1 1 - - 4 - 1 -

 25% 24% 27% - 30% 13% 14% - 100% 27% - - 70% - 19% -

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 353

INT_NOCONFWORK. You said that you would not feel confident doing some work tasks.  Why is that?

Base : All not confident using the internet for work-related tasks

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 29 29 - 29 - 28 1 29 - 27 - 26 3 25 4 - 14 14 1 9 19 1 26 3

Weighted Total 30** 30** -** 30** -** 29** 1** 30** -** 28** -** 27** 3** 26** 4** -** 15** 14** 1** 10** 19** 1** 27** 3**

Effective Base 27 27 - 27 - 26 1 27 - 25 - 24 3 23 4 - 13 14 1 8 19 1 24 3

 91% 91% - 91% - 91% 93% 91% - 90% - 89% 115% 90% 101% - 84% 98% 115% 77% 100% 115% 91% 93%

Have never done 11 11 - 11 - 11 - 11 - 11 - 11 1 10 1 - 6 4 1 5 5 1 9 2

 39% 39% - 39% - 40% - 39% - 38% - 39% 34% 40% 30% - 41% 32% 100% 53% 28% 100% 36% 62%

Have not had much practice 8 8 - 8 - 8 - 8 - 8 - 8 - 6 3 - 3 6 - 3 6 - 8 -

 28% 28% - 28% - 29% - 28% - 27% - 31% - 22% 70% - 17% 42% - 26% 31% - 32% -

Have only done with help 5 5 - 5 - 5 - 5 - 5 - 4 1 5 1 - 2 3 - - 5 - 5 -

 18% 18% - 18% - 19% - 18% - 16% - 17% 33% 17% 21% - 13% 25% - - 29% - 20% -

I prefer to do work-related things 

in person or on the phone

2 2 - 2 - 2 - 2 - 2 - 2 1 2 1 - 1 2 - 1 2 - 2 -

 8% 8% - 8% - 9% - 8% - 6% - 6% 34% 6% 21% - 5% 12% - 7% 9% - 9% -

My digital device is not reliable (e.g. 

it can suddenly stop working)

- - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

My internet connection is not 

reliable

- - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

- - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Other reason 7 7 - 7 - 6 1 7 - 7 - 7 - 6 1 - 4 3 - 4 3 - 6 1

 25% 25% - 25% - 22% 100% 25% - 26% - 27% - 25% 24% - 29% 22% - 41% 17% - 23% 38%

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 354

INT_NOCONFWORK. You said that you would not feel confident doing some work tasks.  Why is that?

Base : All not confident using the internet for work-related tasks

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 29 1 28 - - - 1 4 9 12 3 29 -

Weighted Total 30** 1** 29** -** -** -** 1** 5** 10** 12** 3** 30** -**

Effective Base 27 1 26 - - - 1 3 9 12 3 27 -

 91% 80% 92% - - - 115% 66% 92% 99% 118% 91% -

Have never done 11 - 11 - - - - 3 1 6 1 11 -

 39% - 40% - - - - 66% 12% 52% 34% 39% -

Have not had much practice 8 - 8 - - - - 2 4 3 - 8 -

 28% - 30% - - - - 34% 41% 24% - 28% -

Have only done with help 5 - 5 - - - - - 2 2 2 5 -

 18% - 19% - - - - - 19% 16% 66% 18% -

I prefer to do work-related things 

in person or on the phone

2 - 2 - - - 1 1 1 - - 2 -

 8% - 9% - - - 100% 16% 9% - - 8% -

My digital device is not reliable 

(e.g. it can suddenly stop working)

- - - - - - - - - - - - -

 - - - - - - - - - - - - -

My internet connection is not 

reliable

- - - - - - - - - - - - -

 - - - - - - - - - - - - -

I would have difficulty using the 

devices needed (e.g. seeing 

screen, using mouse)

- - - - - - - - - - - - -

 - - - - - - - - - - - - -

Other reason 7 1 6 - - - - - 4 3 - 7 -

 25% 100% 22% - - - - - 46% 25% - 25% -

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 355

INT_NOCONFWORK. You said that you would not feel confident doing some work tasks.  Why is that?

Base : All not confident using the internet for work-related tasks

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 29 - 2 16 6 5 - - 2 6 9 3 21 7 27 2

Weighted Total 30** -** 2** 16** 6** 5** -** -** 3** 6** 9** 3** 21** 8** 28** 2**

Effective Base 27 - 2 14 6 5 - - 2 6 9 3 19 7 25 2

 91% - 94% 89% 93% 93% - - 53% 101% 96% 102% 91% 90% 90% 102%

Have never done 11 - 1 5 4 2 - - 2 2 3 2 9 2 11 -

 39% - 42% 28% 65% 37% - - 75% 33% 34% 72% 44% 27% 41% -

Have not had much practice 8 - - 6 1 1 - - 1 1 3 - 6 2 8 1

 28% - - 38% 20% 19% - - 25% 17% 33% - 30% 28% 27% 45%

Have only done with help 5 - - 3 1 1 - - - 2 3 - 5 - 5 -

 18% - - 21% 15% 18% - - - 31% 28% - 25% - 19% -

I prefer to do work-related things 

in person or on the phone

2 - - 2 - - - - 1 1 1 - 2 - 2 -

 8% - - 15% - - - - 25% 15% 9% - 7% - 9% -

My digital device is not reliable 

(e.g. it can suddenly stop working)

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

My internet connection is not 

reliable

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

- - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Other reason 7 - 1 3 - 3 - - - 2 1 1 4 3 6 1

 25% - 58% 17% - 64% - - - 38% 14% 28% 19% 45% 23% 55%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 356

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online in my personal life

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 326 143 183 36 108 99 7 - 17 - - 58 144 99 25 58 328

 56% 51% 61% 51% 56% 62% 67% - 51% - - 53% 55% 62% 55% 53% 57%

 a  za               

Tend to agree 205 112 93 25 74 51 4 - 9 - - 42 99 51 13 42 203

 35% 40% 31% 36% 39% 32% 33% - 26% - - 38% 38% 32% 28% 38% 35%

 b zb                

Neither agree nor disagree 31 13 17 5 5 8 - - 4 - - 8 10 8 4 8 31

 5% 5% 6% 7% 3% 5% - - 12% - - 7% 4% 5% 9% 7% 5%

 d                 

Tend to disagree 10 9 1 2 3 2 - - 2 - - 1 4 2 2 1 9

 2% 3% * 2% 1% 1% - - 7% - - 1% 2% 1% 5% 1% 2%

 b zb                

Strongly disagree 8 5 3 2 3 1 - - 1 - - 1 5 1 1 1 8

 1% 2% 1% 3% 1% 1% - - 3% - - 1% 2% 1% 3% 1% 1%

Don't know 1 - 1 1 - - - - - - - - 1 - - - 1

 * - * 1% - - - - - - - - * - - - *

Agree 531 255 277 61 182 150 11 - 26 - - 100 243 150 37 100 531

 92% 90% 93% 86% 94% 93% 100% - 77% - - 91% 92% 93% 83% 91% 92%

     c             

Disagree 18 14 4 4 6 3 - - 4 - - 2 9 3 4 2 17

 3% 5% 1% 5% 3% 2% - - 11% - - 2% 3% 2% 8% 2% 3%

 b zb                

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 357

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online in my personal life

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 326 74 21 231 199 127 61 163 98 17 232 12 14 3 45 3 328

 56% 62% 54% 55% 57% 55% 69% 52% 57% 55% 56% 69% 64% 49% 57% 25% 57%

 g      zg           

Tend to agree 205 35 13 157 121 84 22 120 61 12 150 5 7 1 21 9 203

 35% 29% 35% 37% 35% 36% 24% 39% 35% 38% 36% 31% 31% 15% 27% 75% 35%

 f       f          

Neither agree nor disagree 31 6 1 24 15 15 5 17 9 2 20 - - - 8 - 31

 5% 5% 2% 6% 4% 7% 6% 5% 5% 7% 5% - - - 10% - 5%

               z   

Tend to disagree 10 1 3 6 7 3 1 7 2 - 6 - - 2 2 - 9

 2% 1% 7% 1% 2% 1% 1% 2% 1% - 1% - - 36% 2% - 2%

   zc               

Strongly disagree 8 3 1 4 6 2 - 5 3 - 4 - 1 - 3 - 8

 1% 2% 2% 1% 2% 1% - 2% 2% - 1% - 4% - 4% - 1%

Don't know 1 1 - - 1 - - - 1 - 1 - - - - - 1

 * 1% - - * - - - * - * - - - - - *

Agree 531 109 34 388 320 211 82 283 159 28 382 17 21 4 66 12 531

 92% 91% 89% 92% 92% 91% 93% 91% 92% 93% 93% 100% 96% 64% 84% 100% 92%

 n          n       

Disagree 18 4 3 10 13 4 1 12 4 - 9 - 1 2 5 - 17

 3% 3% 9% 2% 4% 2% 1% 4% 3% - 2% - 4% 36% 6% - 3%

   zc               

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 358

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online in my personal life

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 326 252 74 153 173 246 80 222 249 20 11 5 1 1 184 24 25 5 2 193

 56% 59% 48% 63% 51% 56% 57% 59% 56% 48% 51% 65% 100% 34% 61% 48% 55% 49% 27% 58%

 bd zb  zd           z      

Tend to agree 205 136 69 75 130 154 51 125 160 17 9 1 - 1 96 23 15 3 5 114

 35% 32% 45% 31% 39% 35% 37% 33% 36% 41% 42% 10% - 32% 32% 46% 33% 30% 73% 34%

 a  za                  

Neither agree nor disagree 31 26 5 11 19 25 5 21 21 2 1 2 - 1 15 3 2 2 - 14

 5% 6% 3% 5% 6% 6% 4% 6% 5% 5% 4% 25% - 33% 5% 5% 5% 21% - 4%

Tend to disagree 10 4 6 1 9 7 3 4 8 2 - - - - 2 1 1 - - 6

 2% 1% 4% * 3% 2% 2% 1% 2% 6% - - - - 1% 2% 2% - - 2%

 acn  za  c     n           

Strongly disagree 8 7 1 3 5 8 - 6 6 - 1 - - - 5 - 2 - - 4

 1% 2% 1% 1% 1% 2% - 2% 1% - 4% - - - 2% - 5% - - 1%

Don't know 1 1 - - 1 1 - - 1 - - - - - - - - - - 1

 * * - - * * - - * - - - - - - - - - - *

Agree 531 388 143 227 304 400 131 347 408 37 20 6 1 2 280 48 39 8 6 307

 92% 91% 92% 94% 90% 91% 94% 92% 92% 89% 92% 75% 100% 67% 93% 93% 89% 79% 100% 93%

Disagree 18 10 7 4 14 14 3 10 13 2 1 - - - 7 1 3 - - 10

 3% 2% 5% 1% 4% 3% 2% 3% 3% 6% 4% - - - 2% 2% 6% - - 3%

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 359

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online in my personal life

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 326 183 143 25 116 91 70 38 38 34 9 38 60 40 36 33

 56% 55% 58% 67% 58% 54% 51% 69% 55% 48% 40% 58% 56% 58% 54% 63%

        i         

Tend to agree 205 117 88 9 72 62 50 15 27 26 11 22 41 23 23 17

 35% 35% 35% 25% 36% 37% 36% 27% 39% 36% 49% 34% 38% 33% 35% 32%

Neither agree nor disagree 31 18 13 2 10 10 9 2 3 9 - 3 5 3 4 2

 5% 5% 5% 5% 5% 6% 7% 4% 4% 13% - 4% 4% 5% 6% 4%

          zl       

Tend to disagree 10 7 3 - 2 2 5 - 1 1 2 2 - 2 2 -

 2% 2% 1% - 1% 1% 4% - 2% 2% 11% 3% - 2% 3% -

Strongly disagree 8 5 3 1 2 3 2 - - 1 - 1 2 2 1 1

 1% 2% 1% 3% 1% 2% 1% - - 2% - 2% 2% 3% 1% 2%

Don't know 1 1 - - - - - - - - - - - - 1 -

 * * - - - - - - - - - - - - 1% -

               z  

Agree 531 300 231 35 189 153 120 53 65 61 20 61 100 62 59 50

 92% 91% 93% 92% 93% 91% 88% 96% 95% 84% 89% 92% 94% 90% 89% 94%

 i       i     i    

Disagree 18 12 5 1 4 5 7 - 1 2 2 3 2 3 3 1

 3% 4% 2% 3% 2% 3% 5% - 2% 3% 11% 4% 2% 5% 4% 2%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 360

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online in my personal life

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 326 326 - 325 1 326 - 326 - 297 4 315 11 285 38 1 218 104 5 107 214 4 289 37

 56% 56% - 56% 100% 56% - 56% - 57% 49% 57% 34% 57% 55% 32% 64% 45% 74% 65% 53% 39% 57% 49%

 lqt           zl     zq   zt     

Tend to agree 205 205 - 205 - 204 1 205 - 183 3 187 18 177 24 2 100 104 2 42 157 7 175 30

 35% 35% - 35% - 35% 58% 35% - 35% 37% 34% 55% 35% 35% 68% 29% 45% 26% 25% 39% 61% 35% 40%

 kps            zk     zp   zs    

Neither agree nor disagree 31 30 1 31 - 31 - 31 - 29 1 29 2 26 5 - 15 16 - 9 21 - 25 6

 5% 5% 49% 5% - 5% - 5% - 5% 15% 5% 5% 5% 7% - 4% 7% - 6% 5% - 5% 8%

 a                        

Tend to disagree 10 10 - 10 - 10 - 10 - 8 - 9 1 10 - - 6 4 - 4 6 - 8 2

 2% 2% - 2% - 2% - 2% - 2% - 2% 2% 2% - - 2% 2% - 2% 2% - 2% 2%

Strongly disagree 8 8 - 8 - 8 - 8 - 8 - 7 1 6 2 - 4 4 - 3 5 - 7 1

 1% 1% - 1% - 1% - 1% - 1% - 1% 3% 1% 3% - 1% 2% - 2% 1% - 1% 1%

Don't know 1 - 1 1 - - 1 1 - - - 1 - 1 - - - 1 - - 1 - 1 -

 * - 51% * - - 42% * - - - * - * - - - * - - * - * -

Agree 531 531 - 530 1 530 1 531 - 480 7 503 28 463 62 3 317 207 6 149 371 11 464 67

 92% 92% - 92% 100% 92% 58% 92% - 92% 85% 92% 89% 92% 90% 100% 93% 90% 100% 90% 92% 100% 92% 89%

  z                       

Disagree 18 18 - 18 - 18 - 18 - 16 - 16 2 16 2 - 10 7 - 7 11 - 15 3

 3% 3% - 3% - 3% - 3% - 3% - 3% 5% 3% 3% - 3% 3% - 4% 3% - 3% 4%

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 361

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online in my personal life

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 326 61 262 3 - 3 58 84 78 93 5 317 10

 56% 64% 55% 54% - 61% 69% 58% 47% 60% 28% 56% 71%

 h      zh   h    

Tend to agree 205 28 177 1 - 2 20 48 73 51 9 202 3

 35% 29% 37% 15% - 39% 24% 33% 44% 33% 52% 36% 23%

 f        zf     

Neither agree nor disagree 31 6 23 1 - - 5 7 10 7 2 30 1

 5% 7% 5% 18% - - 6% 5% 6% 5% 10% 5% 6%

Tend to disagree 10 - 10 - - - 1 3 5 2 - 10 -

 2% - 2% - - - 1% 2% 3% 1% - 2% -

Strongly disagree 8 1 7 - - - - 4 1 1 2 8 -

 1% 1% 1% - - - - 3% 1% 1% 10% 1% -

Don't know 1 - - 1 - - - - - 1 - 1 -

 * - - 14% - - - - - 1% - * -

Agree 531 89 438 4 - 5 77 132 151 145 15 518 13

 92% 92% 92% 68% - 100% 93% 91% 91% 93% 81% 92% 94%

Disagree 18 1 17 - - - 1 6 6 3 2 18 -

 3% 1% 3% - - - 1% 4% 3% 2% 10% 3% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 362

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online in my personal life

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 326 5 35 193 49 40 - 1 13 90 122 13 266 50 305 20

 56% 35% 59% 58% 54% 55% - 26% 50% 56% 60% 50% 57% 54% 56% 56%

Tend to agree 205 8 23 113 32 24 2 2 9 57 66 10 169 28 193 11

 35% 52% 40% 34% 35% 33% 100% 50% 36% 35% 33% 41% 36% 31% 36% 32%

Neither agree nor disagree 31 2 1 14 7 5 - 1 3 6 8 - 20 9 28 3

 5% 14% 2% 4% 7% 7% - 24% 11% 4% 4% - 4% 10% 5% 8%

 l             zl   

Tend to disagree 10 - - 6 2 2 - - 1 4 3 2 8 2 9 1

 2% - - 2% 2% 3% - - 3% 2% 2% 8% 2% 2% 2% 3%

Strongly disagree 8 - - 5 1 2 - - - 3 3 - 6 2 8 -

 1% - - 1% 1% 3% - - - 2% 1% - 1% 2% 1% -

Don't know 1 - - 1 - - - - - - - - - - - -

 * - - * - - - - - - - - - - - -

Agree 531 13 58 306 81 63 2 3 22 147 189 23 435 78 498 31

 92% 86% 98% 92% 90% 88% 100% 76% 86% 92% 93% 92% 93% 85% 92% 89%

 m  e          zm    

Disagree 18 - - 11 3 4 - - 1 7 6 2 14 4 16 1

 3% - - 3% 3% 5% - - 3% 4% 3% 8% 3% 4% 3% 3%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 363

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online in my personal life

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 231 87 144 28 73 70 6 - 10 - - 43 102 70 16 43 229

 40% 31% 48% 40% 38% 44% 52% - 31% - - 39% 39% 44% 36% 39% 39%

 a  za               

Tend to agree 201 113 88 25 66 65 3 - 9 - - 34 90 65 12 34 202

 35% 40% 29% 35% 34% 40% 26% - 27% - - 31% 34% 40% 27% 31% 35%

 b zb                

Neither agree nor disagree 78 47 31 6 29 12 3 - 8 - - 20 35 12 11 20 76

 13% 17% 10% 9% 15% 8% 23% - 24% - - 18% 13% 8% 24% 18% 13%

 bem zb   e       e   m m  

Tend to disagree 48 26 22 7 16 11 - - 4 - - 10 23 11 4 10 50

 8% 9% 7% 10% 8% 7% - - 12% - - 9% 9% 7% 9% 9% 9%

Strongly disagree 14 5 9 2 5 3 - - 1 - - 3 6 3 1 3 14

 2% 2% 3% 2% 2% 2% - - 3% - - 3% 2% 2% 3% 3% 2%

Don't know 9 4 5 2 5 - - - 1 - - 1 7 - 1 1 9

 2% 1% 2% 3% 3% - - - 3% - - 1% 3% - 2% 1% 2%

    e e        m     

Agree 432 200 232 53 139 135 9 - 20 - - 77 192 135 28 77 431

 74% 71% 78% 75% 72% 84% 77% - 58% - - 70% 73% 84% 63% 70% 74%

      zdk        zlno    

Disagree 61 30 31 9 20 14 - - 5 - - 13 29 14 5 13 64

 11% 11% 10% 13% 10% 9% - - 15% - - 11% 11% 9% 12% 11% 11%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 364

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online in my personal life

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 231 44 13 174 151 80 51 115 60 12 153 8 16 3 38 2 229

 40% 37% 35% 41% 43% 35% 58% 37% 35% 39% 37% 45% 71% 49% 48% 18% 39%

 j    e  zgh           

Tend to agree 201 42 12 146 107 93 20 110 69 15 152 4 3 1 20 6 202

 35% 35% 32% 35% 31% 40% 23% 35% 40% 48% 37% 26% 12% 15% 26% 50% 35%

 f     d  f f         

Neither agree nor disagree 78 17 9 52 48 30 9 47 22 1 59 1 3 2 9 3 76

 13% 14% 23% 12% 14% 13% 11% 15% 13% 3% 14% 6% 13% 36% 11% 25% 13%

Tend to disagree 48 9 3 35 28 20 6 25 17 2 35 3 - - 7 1 50

 8% 8% 8% 8% 8% 9% 7% 8% 10% 5% 8% 18% - - 9% 8% 9%

Strongly disagree 14 3 1 10 10 4 2 10 1 1 8 1 1 - 3 - 14

 2% 3% 2% 2% 3% 2% 2% 3% 1% 4% 2% 5% 4% - 3% - 2%

 h                 

Don't know 9 4 - 5 6 3 - 5 4 - 7 - - - 2 - 9

 2% 3% - 1% 2% 1% - 2% 2% - 2% - - - 3% - 2%

Agree 432 87 25 320 259 173 71 225 130 27 304 12 18 4 58 8 431

 74% 72% 66% 76% 74% 75% 80% 72% 75% 87% 74% 70% 83% 64% 74% 67% 74%

Disagree 61 13 4 45 38 23 8 35 18 3 43 4 1 - 9 1 64

 11% 10% 10% 11% 11% 10% 9% 11% 10% 10% 10% 23% 4% - 12% 8% 11%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 365

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online in my personal life

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 231 184 47 114 117 173 58 161 176 18 3 6 1 1 133 18 14 5 1 138

 40% 43% 30% 47% 35% 39% 42% 43% 40% 42% 14% 76% 100% 34% 44% 35% 32% 48% 14% 42%

 bd zb  zd                 

Tend to agree 201 140 61 74 126 149 51 126 161 14 11 1 - 1 99 18 21 3 5 114

 35% 33% 39% 31% 37% 34% 37% 33% 36% 34% 51% 10% - 32% 33% 35% 46% 32% 73% 34%

Neither agree nor disagree 78 47 31 26 52 57 21 49 56 8 4 1 - - 35 11 4 1 - 40

 13% 11% 20% 11% 15% 13% 15% 13% 13% 19% 19% 14% - - 12% 21% 9% 9% - 12%

 a  za                  

Tend to disagree 48 34 13 20 28 42 6 29 34 2 3 - - 1 23 3 4 - 1 26

 8% 8% 9% 8% 8% 9% 4% 8% 8% 4% 13% - - 33% 8% 7% 8% - 14% 8%

 f                    

Strongly disagree 14 14 - 6 8 14 - 9 11 - 1 - - - 8 - 2 - - 9

 2% 3% - 2% 2% 3% - 2% 2% - 4% - - - 3% - 5% - - 3%

  zb    f               

Don't know 9 6 3 1 8 6 3 4 7 - - - - - 4 1 - 1 - 5

 2% 1% 2% 1% 2% 1% 2% 1% 2% - - - - - 1% 2% - 11% - 1%

Agree 432 324 108 189 243 322 110 287 336 32 14 7 1 2 231 36 35 8 6 252

 74% 76% 70% 78% 72% 73% 79% 76% 76% 76% 64% 86% 100% 67% 77% 71% 79% 80% 86% 76%

Disagree 61 48 13 25 36 55 6 38 45 2 4 - - 1 31 3 6 - 1 35

 11% 11% 9% 11% 11% 13% 4% 10% 10% 4% 17% - - 33% 10% 7% 13% - 14% 11%

 f     zf               

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 366

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online in my personal life

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 231 118 113 22 87 60 48 29 25 24 11 30 38 27 25 21

 40% 36% 45% 58% 43% 36% 35% 53% 37% 34% 50% 46% 35% 39% 38% 40%

 a  za zef    il         

Tend to agree 201 115 86 8 71 60 52 14 34 22 5 16 40 23 25 22

 35% 35% 34% 23% 35% 36% 38% 25% 50% 31% 20% 24% 37% 34% 37% 43%

 k        zgik       k

Neither agree nor disagree 78 49 29 5 22 25 19 6 4 14 7 8 17 11 7 4

 13% 15% 12% 12% 11% 15% 14% 10% 6% 19% 30% 13% 16% 16% 11% 7%

          h       

Tend to disagree 48 31 16 2 13 17 14 7 4 3 - 8 10 5 7 4

 8% 9% 7% 5% 6% 10% 10% 12% 5% 5% - 12% 9% 8% 10% 7%

Strongly disagree 14 10 4 1 5 4 3 - 1 4 - 1 3 2 1 2

 2% 3% 1% 3% 2% 2% 2% - 2% 5% - 1% 3% 3% 1% 3%

Don't know 9 8 1 - 4 2 2 - - 5 - 3 - - 2 -

 2% 2% * - 2% 1% 2% - - 6% - 4% - - 3% -

 b         zlm  l     

Agree 432 233 199 30 158 120 99 43 59 47 16 46 77 50 50 43

 74% 70% 80% 80% 78% 71% 73% 78% 87% 65% 70% 70% 72% 73% 75% 83%

 a  za      zikl       i

Disagree 61 41 20 3 18 21 16 7 5 7 - 9 13 8 8 5

 11% 12% 8% 8% 9% 12% 12% 12% 7% 10% - 14% 12% 11% 11% 10%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 367

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online in my personal life

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 231 231 - 230 1 231 - 231 - 211 3 223 8 200 29 1 161 68 3 81 146 4 204 27

 40% 40% - 40% 100% 40% - 40% - 40% 38% 41% 25% 40% 42% 32% 47% 29% 46% 49% 36% 40% 40% 36%

 qt                zq   zt     

Tend to agree 201 201 - 201 - 200 1 201 - 184 4 190 10 179 21 - 112 86 3 47 150 4 178 22

 35% 35% - 35% - 35% 58% 35% - 35% 48% 35% 33% 35% 31% - 33% 37% 41% 29% 37% 35% 35% 30%

Neither agree nor disagree 78 77 1 78 - 78 - 78 - 62 - 69 9 64 11 2 38 40 1 19 57 2 64 14

 13% 13% 49% 13% - 13% - 13% - 12% - 13% 29% 13% 15% 68% 11% 17% 14% 12% 14% 15% 13% 18%

 ikp            zk     zp       

Tend to disagree 48 48 - 48 - 48 - 48 - 46 1 45 3 39 8 - 20 28 - 8 39 1 42 5

 8% 8% - 8% - 8% - 8% - 9% 15% 8% 8% 8% 12% - 6% 12% - 5% 10% 10% 8% 7%

 p                 zp       

Strongly disagree 14 14 - 14 - 14 - 14 - 14 - 13 1 14 - - 10 4 - 8 6 - 10 4

 2% 2% - 2% - 2% - 2% - 3% - 2% 3% 3% - - 3% 2% - 5% 1% - 2% 5%

 t                   t     

Don't know 9 8 1 9 - 8 1 9 - 8 - 8 1 9 - - 3 6 - 2 7 - 6 3

 2% 1% 51% 2% - 1% 42% 2% - 2% - 1% 3% 2% - - 1% 3% - 1% 2% - 1% 4%

 aev                        

Agree 432 432 - 431 1 431 1 432 - 395 7 413 18 379 50 1 272 154 6 128 295 8 382 49

 74% 75% - 74% 100% 74% 58% 74% - 75% 85% 75% 58% 75% 73% 32% 79% 67% 86% 78% 73% 75% 76% 65%

 lq           zl     zq        

Disagree 61 61 - 61 - 61 - 61 - 59 1 58 3 53 8 - 30 31 - 16 45 1 52 9

 11% 11% - 11% - 11% - 11% - 11% 15% 11% 11% 10% 12% - 9% 14% - 9% 11% 10% 10% 12%

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 368

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online in my personal life

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 231 45 183 3 - 4 47 63 52 56 4 225 6

 40% 47% 38% 54% - 82% 56% 44% 31% 36% 21% 40% 43%

 h      zhi h      

Tend to agree 201 31 169 1 - 1 19 47 63 63 6 194 7

 35% 32% 35% 15% - 18% 23% 33% 38% 41% 35% 34% 50%

 f        f f    

Neither agree nor disagree 78 11 66 1 - - 9 18 29 17 5 77 1

 13% 11% 14% 18% - - 11% 12% 17% 11% 25% 14% 7%

Tend to disagree 48 5 43 - - - 6 9 15 14 2 48 -

 8% 5% 9% - - - 7% 7% 9% 9% 13% 8% -

Strongly disagree 14 2 11 - - - 2 4 6 - 1 14 -

 2% 2% 2% - - - 3% 3% 4% - 5% 2% -

       i i i     

Don't know 9 2 6 1 - - - 3 2 4 - 9 -

 2% 2% 1% 14% - - - 2% 1% 3% - 2% -

Agree 432 76 352 4 - 5 66 111 115 120 10 419 12

 74% 79% 74% 68% - 100% 79% 76% 69% 77% 56% 74% 93%

Disagree 61 7 54 - - - 8 13 21 14 3 61 -

 11% 7% 11% - - - 10% 9% 13% 9% 18% 11% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 369

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online in my personal life

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 231 6 28 129 30 33 - 1 8 64 82 6 184 41 214 16

 40% 42% 47% 39% 34% 46% - 26% 31% 40% 41% 24% 39% 44% 39% 46%

Tend to agree 201 3 23 124 29 16 2 2 10 50 74 9 166 30 186 14

 35% 21% 38% 37% 32% 23% 100% 50% 38% 31% 37% 34% 35% 33% 34% 39%

 e   e             

Neither agree nor disagree 78 3 5 46 13 9 - 1 7 23 22 5 65 9 74 4

 13% 23% 9% 14% 14% 13% - 24% 28% 15% 11% 20% 14% 10% 14% 12%

Tend to disagree 48 2 3 22 14 7 - - - 17 17 6 41 4 46 1

 8% 14% 5% 7% 16% 9% - - - 11% 8% 23% 9% 4% 9% 3%

     zbc            

Strongly disagree 14 - 1 6 3 4 - - 1 4 4 - 8 5 14 -

 2% - 1% 2% 3% 6% - - 3% 2% 2% - 2% 6% 3% -

 l     zc        zl   

Don't know 9 - - 6 1 2 - - - 2 4 - 5 2 8 -

 2% - - 2% 1% 3% - - - 1% 2% - 1% 3% 2% -

 l                

Agree 432 10 50 253 59 50 2 3 18 114 157 15 350 71 400 30

 74% 63% 85% 76% 66% 69% 100% 76% 69% 71% 77% 58% 75% 77% 74% 85%

 d  de              

Disagree 61 2 4 27 17 11 - - 1 21 21 6 49 9 60 1

 11% 14% 6% 8% 19% 15% - - 3% 13% 10% 23% 10% 10% 11% 3%

 c    zbc            

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 370

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online as part of my job

Base : All with any access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 366 147 219 43 113 115 9 - 17 - - 71 156 115 25 71 367

 63% 52% 73% 61% 58% 71% 77% - 49% - - 64% 59% 71% 56% 64% 63%

 a  za   zd        zl    

Tend to agree 177 109 68 22 66 41 3 - 10 - - 36 88 41 12 36 176

 30% 39% 23% 32% 34% 25% 23% - 28% - - 33% 33% 25% 27% 33% 30%

 b zb                

Neither agree nor disagree 16 12 4 3 5 3 - - 3 - - 2 8 3 3 2 17

 3% 4% 1% 4% 3% 2% - - 9% - - 2% 3% 2% 7% 2% 3%

 b zb                

Tend to disagree 11 7 4 - 5 2 - - 3 - - 1 5 2 3 1 10

 2% 2% 1% - 2% 1% - - 10% - - 1% 2% 1% 7% 1% 2%

               zlmo   

Strongly disagree 8 5 3 1 4 1 - - 1 - - 1 5 1 1 1 8

 1% 2% 1% 1% 2% 1% - - 3% - - 1% 2% 1% 3% 1% 1%

Don't know 2 1 1 1 1 - - - - - - - 2 - - - 2

 * * * 2% 1% - - - - - - - 1% - - - *

Agree 543 256 287 65 178 156 11 - 26 - - 106 244 156 37 106 543

 94% 91% 96% 93% 92% 96% 100% - 77% - - 97% 92% 96% 83% 97% 94%

 an  za           n  n  

Disagree 18 12 7 1 8 3 - - 5 - - 2 9 3 5 2 18

 3% 4% 2% 1% 4% 2% - - 13% - - 2% 4% 2% 10% 2% 3%

               zmo   

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 371

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online as part of my job

Base : All with any access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 366 82 20 265 230 137 71 182 108 20 256 14 17 3 51 5 367

 63% 68% 52% 63% 66% 59% 80% 58% 63% 66% 62% 81% 78% 49% 65% 41% 63%

 g e     zgh           

Tend to agree 177 33 14 129 96 81 16 105 55 10 132 3 5 1 21 5 176

 30% 28% 38% 31% 27% 35% 18% 34% 31% 31% 32% 19% 22% 15% 27% 44% 30%

 f       f f         

Neither agree nor disagree 16 3 2 11 9 7 2 11 3 1 14 - - - 2 - 17

 3% 2% 6% 3% 3% 3% 2% 4% 2% 3% 3% - - - 2% - 3%

Tend to disagree 11 1 - 10 8 3 - 6 5 - 5 - - 2 1 2 10

 2% 1% - 2% 2% 1% - 2% 3% - 1% - - 36% 1% 15% 2%

Strongly disagree 8 1 2 5 6 2 - 6 2 - 5 - - - 3 - 8

 1% 1% 5% 1% 2% 1% - 2% 1% - 1% - - - 4% - 1%

Don't know 2 - - 2 1 1 - 1 1 - 1 - - - 1 - 2

 * - - 1% * 1% - * 1% - * - - - 2% - *

Agree 543 115 34 394 325 217 87 287 163 30 388 17 22 4 72 10 543

 94% 96% 89% 93% 93% 94% 98% 92% 94% 97% 94% 100% 100% 64% 91% 85% 94%

Disagree 18 2 2 15 14 5 - 12 6 - 10 - - 2 4 2 18

 3% 2% 5% 3% 4% 2% - 4% 4% - 2% - - 36% 5% 15% 3%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 372

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online as part of my job

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 366 284 82 169 198 275 92 246 289 26 11 7 1 2 199 27 23 6 5 227

 63% 67% 53% 70% 58% 62% 66% 65% 65% 63% 48% 90% 100% 68% 66% 52% 53% 64% 81% 68%

 bd zb  zd                zop

Tend to agree 177 115 62 65 112 137 40 111 128 10 11 1 - 1 88 22 16 3 1 86

 30% 27% 40% 27% 33% 31% 29% 29% 29% 24% 52% 10% - 32% 29% 43% 37% 27% 19% 26%

 as  za             zs     

Neither agree nor disagree 16 10 7 5 12 14 3 7 11 2 - - - - 5 1 1 1 - 8

 3% 2% 4% 2% 3% 3% 2% 2% 3% 5% - - - - 2% 2% 2% 9% - 3%

Tend to disagree 11 7 4 - 11 7 3 7 8 2 - - - - 5 1 1 - - 7

 2% 2% 3% - 3% 2% 2% 2% 2% 6% - - - - 1% 2% 2% - - 2%

 c    zc                

Strongly disagree 8 8 - 3 5 7 1 5 7 1 - - - - 4 1 3 - - 3

 1% 2% - 1% 1% 2% 1% 1% 2% 2% - - - - 1% 2% 7% - - 1%

                 zs    

Don't know 2 2 - 1 1 1 1 1 1 - - - - - 1 - - - - 1

 * 1% - 1% * * 1% * * - - - - - * - - - - *

Agree 543 399 144 233 310 412 131 358 416 36 22 8 1 3 287 49 40 9 6 313

 94% 94% 93% 96% 92% 93% 94% 95% 94% 87% 100% 100% 100% 100% 95% 95% 89% 91% 100% 94%

 d   zd           i      

Disagree 18 14 4 3 16 14 4 12 15 3 - - - - 8 2 4 - - 10

 3% 3% 3% 1% 5% 3% 3% 3% 3% 8% - - - - 3% 3% 8% - - 3%

 c    zc                

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 373

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online as part of my job

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 366 198 168 28 132 96 84 42 46 40 11 43 66 43 42 33

 63% 60% 68% 76% 65% 57% 62% 75% 67% 56% 50% 66% 62% 63% 62% 62%

   z e    i         

Tend to agree 177 111 66 8 56 64 39 14 20 24 9 19 34 20 22 15

 30% 33% 27% 22% 28% 38% 28% 25% 29% 33% 39% 29% 31% 30% 33% 29%

      zd           

Neither agree nor disagree 16 7 9 - 8 4 4 - 1 5 - 1 3 2 3 2

 3% 2% 4% - 4% 2% 3% - 2% 6% - 1% 3% 3% 5% 3%

Tend to disagree 11 8 3 - 2 4 5 - 1 - 2 2 1 3 - 2

 2% 2% 1% - 1% 2% 4% - 2% - 11% 3% 1% 4% - 3%

Strongly disagree 8 5 3 1 3 1 3 - - 1 - 1 4 1 - 1

 1% 2% 1% 3% 1% 1% 2% - - 2% - 2% 3% 1% - 2%

Don't know 2 2 - - 1 - 1 - - 2 - - - - - -

 * 1% - - 1% - 1% - - 3% - - - - - -

          z       

Agree 543 309 234 36 188 159 123 56 66 64 20 63 100 64 63 48

 94% 93% 94% 97% 93% 95% 90% 100% 96% 89% 89% 94% 93% 92% 95% 91%

        imo         

Disagree 18 13 6 1 4 5 8 - 1 1 2 3 5 4 - 3

 3% 4% 2% 3% 2% 3% 6% - 2% 2% 11% 4% 4% 5% - 5%

              n  n

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 374

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online as part of my job

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 366 366 1 365 1 364 2 366 - 339 6 355 12 319 44 2 247 114 5 116 246 5 324 43

 63% 63% 51% 63% 100% 63% 100% 63% - 65% 72% 65% 36% 63% 63% 64% 72% 49% 74% 70% 61% 41% 64% 56%

 lq         z  zl     zq   z     

Tend to agree 177 176 1 177 - 177 - 177 - 155 2 162 15 156 18 1 78 97 2 42 130 5 153 23

 30% 30% 49% 30% - 31% - 30% - 29% 28% 30% 46% 31% 27% 36% 23% 42% 26% 25% 32% 43% 30% 31%

 p            zk     zp       

Neither agree nor disagree 16 16 - 16 - 16 - 16 - 12 - 12 4 12 4 - 5 11 - 1 14 1 10 6

 3% 3% - 3% - 3% - 3% - 2% - 2% 12% 2% 6% - 2% 5% - 1% 4% 7% 2% 8%

 ikpsv            zk     zp      zv

Tend to disagree 11 11 - 11 - 11 - 11 - 10 - 10 1 10 1 - 5 6 - 4 5 1 9 2

 2% 2% - 2% - 2% - 2% - 2% - 2% 3% 2% 1% - 2% 2% - 3% 1% 9% 2% 2%

Strongly disagree 8 8 - 8 - 8 - 8 - 7 - 7 1 6 2 - 6 2 - 2 6 - 7 1

 1% 1% - 1% - 1% - 1% - 1% - 1% 3% 1% 3% - 2% 1% - 1% 1% - 1% 1%

Don't know 2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - 1 1 - - 2 - 1 1

 * * - * - * - * - * - * - * - - * 1% - - 1% - * 2%

Agree 543 541 2 542 1 541 2 543 - 494 8 517 26 475 62 3 326 211 6 157 376 9 477 66

 94% 94% 100% 94% 100% 94% 100% 94% - 94% 100% 94% 82% 94% 90% 100% 95% 91% 100% 95% 93% 84% 95% 87%

 lw           zl           zw  

Disagree 18 18 - 18 - 18 - 18 - 17 - 17 2 15 3 - 11 8 - 6 11 1 16 3

 3% 3% - 3% - 3% - 3% - 3% - 3% 5% 3% 4% - 3% 3% - 4% 3% 9% 3% 4%

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 375

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online as part of my job

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 366 67 295 4 - 4 67 87 95 100 8 357 9

 63% 70% 62% 68% - 82% 80% 60% 57% 64% 46% 63% 66%

       zghi       

Tend to agree 177 25 151 1 - 1 15 48 56 47 7 172 5

 30% 26% 32% 15% - 18% 18% 33% 34% 31% 40% 30% 34%

 f       f f f    

Neither agree nor disagree 16 - 16 - - - 2 3 9 2 1 16 -

 3% - 3% - - - 2% 2% 5% 1% 5% 3% -

Tend to disagree 11 1 10 - - - - 2 4 3 2 11 -

 2% 1% 2% - - - - 1% 3% 2% 10% 2% -

Strongly disagree 8 2 5 1 - - - 4 2 2 - 8 -

 1% 2% 1% 18% - - - 3% 1% 1% - 1% -

Don't know 2 1 1 - - - - 1 - 1 - 2 -

 * 1% * - - - - 1% - 1% - * -

Agree 543 92 446 5 - 5 81 135 151 148 15 530 13

 94% 96% 93% 82% - 100% 98% 93% 91% 95% 85% 93% 100%

       h       

Disagree 18 3 15 1 - - - 6 6 4 2 18 -

 3% 3% 3% 18% - - - 4% 4% 3% 10% 3% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 376

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I know what to do to stay secure when I'm online as part of my job

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 366 7 46 199 58 50 2 1 13 92 135 14 293 60 341 23

 63% 48% 77% 60% 65% 70% 100% 26% 50% 58% 66% 54% 63% 65% 63% 67%

   zc              

Tend to agree 177 8 14 105 28 18 - 2 11 52 55 12 147 24 166 10

 30% 52% 23% 32% 31% 25% - 50% 42% 33% 27% 46% 31% 27% 31% 27%

Neither agree nor disagree 16 - - 11 3 1 - 1 2 6 5 - 13 2 15 1

 3% - - 3% 3% 1% - 24% 8% 4% 3% - 3% 2% 3% 2%

Tend to disagree 11 - - 9 - 2 - - - 5 5 - 10 1 10 1

 2% - - 3% - 3% - - - 3% 3% - 2% 1% 2% 3%

Strongly disagree 8 - - 6 1 1 - - - 5 1 - 6 2 8 -

 1% - - 2% 1% 1% - - - 3% * - 1% 2% 1% -

Don't know 2 - - 2 - - - - - - 2 - - 2 2 -

 * - - 1% - - - - - - 1% - - 3% * -

              zl   

Agree 543 15 59 304 86 68 2 3 24 145 189 25 440 84 507 33

 94% 100% 100% 92% 96% 95% 100% 76% 92% 90% 93% 100% 94% 92% 94% 94%

 c  c              

Disagree 18 - - 15 1 3 - - - 9 6 - 15 3 17 1

 3% - - 4% 1% 4% - - - 6% 3% - 3% 3% 3% 3%

          z       

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 377

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online as part of my job

Base : All with any access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 333 127 206 38 109 106 7 - 15 - - 58 146 106 23 58 332

 57% 45% 69% 53% 56% 66% 67% - 45% - - 52% 56% 66% 50% 52% 57%

 a  za   zk        zlo    

Tend to agree 185 109 76 25 61 45 4 - 10 - - 41 86 45 14 41 185

 32% 39% 26% 35% 32% 28% 33% - 29% - - 37% 33% 28% 30% 37% 32%

 b zb                

Neither agree nor disagree 34 24 10 4 14 8 - - 4 - - 4 18 8 4 4 36

 6% 8% 3% 6% 7% 5% - - 12% - - 4% 7% 5% 9% 4% 6%

 b zb                

Tend to disagree 19 17 2 2 5 2 - - 4 - - 7 7 2 4 7 18

 3% 6% 1% 3% 3% 1% - - 11% - - 6% 3% 1% 8% 6% 3%

 b zb          e   m m  

Strongly disagree 6 4 2 - 3 1 - - 1 - - 1 3 1 1 1 6

 1% 1% 1% - 1% 1% - - 3% - - 1% 1% 1% 3% 1% 1%

Don't know 3 1 2 2 1 - - - - - - - 3 - - - 3

 1% * 1% 3% 1% - - - - - - - 1% - - - 1%

    ze              

Agree 518 236 282 62 170 151 11 - 25 - - 98 232 151 36 98 517

 89% 84% 95% 89% 88% 93% 100% - 74% - - 89% 88% 93% 80% 89% 89%

 a  za   z        zn    

Disagree 25 21 4 2 8 3 - - 5 - - 8 10 3 5 8 24

 4% 7% 1% 3% 4% 2% - - 14% - - 7% 4% 2% 11% 7% 4%

 b zb          e   m m  

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 378

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online as part of my job

Base : All with any access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 333 73 21 239 208 125 63 171 94 19 226 12 17 3 51 4 332

 57% 61% 55% 57% 59% 54% 71% 55% 54% 61% 55% 74% 79% 49% 65% 34% 57%

       zgh           

Tend to agree 185 35 10 140 104 81 21 103 60 12 136 4 3 1 23 6 185

 32% 29% 27% 33% 30% 35% 23% 33% 35% 39% 33% 26% 12% 15% 29% 51% 32%

Neither agree nor disagree 34 5 5 24 18 16 4 20 11 - 29 - 2 - 2 1 36

 6% 5% 13% 6% 5% 7% 4% 6% 6% - 7% - 9% - 2% 8% 6%

Tend to disagree 19 4 1 14 14 5 2 12 5 - 15 - - 2 1 1 18

 3% 4% 2% 3% 4% 2% 2% 4% 3% - 4% - - 36% 1% 7% 3%

Strongly disagree 6 1 1 4 5 1 - 4 2 - 5 - - - 1 - 6

 1% 1% 2% 1% 1% * - 1% 1% - 1% - - - 1% - 1%

Don't know 3 1 - 2 2 1 - 1 1 - 2 - - - 1 - 3

 1% 1% - 1% 1% 1% - * 1% - * - - - 2% - 1%

Agree 518 108 31 379 311 207 83 274 154 31 362 17 20 4 74 10 517

 89% 90% 82% 90% 89% 90% 94% 88% 89% 100% 88% 100% 91% 64% 94% 85% 89%

Disagree 25 6 2 17 19 6 2 16 7 - 20 - - 2 2 1 24

 4% 5% 5% 4% 5% 3% 2% 5% 4% - 5% - - 36% 2% 7% 4%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 379

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online as part of my job

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 333 257 76 151 182 256 77 230 261 25 10 6 1 3 185 28 23 8 4 199

 57% 60% 49% 62% 54% 58% 55% 61% 59% 60% 43% 76% 100% 100% 61% 54% 51% 79% 65% 60%

 bd zb  zd    z             

Tend to agree 185 124 61 70 115 138 48 113 139 10 11 1 - - 91 19 18 1 1 99

 32% 29% 39% 29% 34% 31% 34% 30% 31% 25% 48% 10% - - 30% 38% 40% 12% 17% 30%

 a  za                  

Neither agree nor disagree 34 25 9 15 19 27 7 18 24 4 - 1 - - 13 3 1 1 - 20

 6% 6% 6% 6% 6% 6% 5% 5% 5% 9% - 14% - - 4% 5% 2% 9% - 6%

Tend to disagree 19 10 9 5 14 13 6 12 13 2 1 - - - 9 1 1 - 1 10

 3% 2% 6% 2% 4% 3% 4% 3% 3% 6% 5% - - - 3% 2% 2% - 19% 3%

 a  a                  

Strongly disagree 6 6 - - 6 6 - 4 5 - 1 - - - 3 1 2 - - 2

 1% 1% - - 2% 1% - 1% 1% - 4% - - - 1% 2% 5% - - 1%

     c            zs    

Don't know 3 3 - 1 2 2 1 1 2 - - - - - 1 - - - - 2

 1% 1% - 1% 1% * 1% * * - - - - - * - - - - 1%

Agree 518 381 137 221 297 393 125 342 400 36 20 7 1 3 276 47 41 9 5 298

 89% 90% 88% 91% 88% 89% 89% 91% 90% 85% 91% 86% 100% 100% 91% 91% 92% 91% 81% 90%

Disagree 25 16 9 5 20 19 6 16 18 2 2 - - - 12 2 3 - 1 12

 4% 4% 6% 2% 6% 4% 4% 4% 4% 6% 9% - - - 4% 3% 6% - 19% 4%

 c    zc                

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 380

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online as part of my job

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 333 183 150 23 125 83 78 37 42 38 11 38 61 38 37 30

 57% 55% 60% 62% 62% 49% 57% 67% 62% 52% 50% 58% 58% 55% 55% 57%

 e    e            

Tend to agree 185 112 73 9 57 71 36 18 25 20 7 21 31 19 26 18

 32% 34% 29% 25% 28% 42% 27% 33% 36% 28% 29% 32% 29% 28% 39% 34%

      zdf           

Neither agree nor disagree 34 14 20 4 14 9 6 - 1 8 - 2 12 8 2 2

 6% 4% 8% 10% 7% 6% 5% - 2% 11% - 3% 11% 11% 2% 3%

 a  za       ghn   zghkn zghkn   

Tend to disagree 19 14 5 1 4 3 11 - - 2 5 3 2 3 3 2

 3% 4% 2% 3% 2% 2% 8% - - 3% 21% 5% 2% 4% 4% 3%

       zde          

Strongly disagree 6 5 1 - 1 2 3 - - 1 - 2 1 1 - 1

 1% 1% * - * 1% 2% - - 2% - 3% 1% 1% - 2%

Don't know 3 3 - - 1 - 2 - - 2 - - - 1 - -

 1% 1% - - 1% - 1% - - 3% - - - 1% - -

          z       

Agree 518 295 223 33 182 154 114 56 67 58 18 59 92 57 63 48

 89% 89% 89% 87% 90% 92% 84% 100% 98% 81% 79% 89% 86% 83% 94% 91%

 fi     f  ziklmo ziklm      im  

Disagree 25 19 6 1 5 4 14 - - 3 5 5 3 3 3 3

 4% 6% 2% 3% 2% 3% 10% - - 5% 21% 8% 3% 5% 4% 5%

 b      zde     gh     

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 381

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online as part of my job

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 333 332 1 332 1 332 1 333 - 304 7 320 13 290 39 2 230 99 4 114 215 5 290 42

 57% 57% 51% 57% 100% 57% 42% 57% - 58% 84% 58% 40% 57% 56% 64% 67% 43% 60% 69% 53% 41% 58% 56%

 lqt           l     zq   zt     

Tend to agree 185 184 1 185 - 184 1 185 - 168 1 174 11 164 20 - 84 100 2 39 143 4 168 17

 32% 32% 49% 32% - 32% 58% 32% - 32% 16% 32% 34% 33% 28% - 24% 43% 26% 23% 35% 35% 33% 22%

 ps                 zp   zs    

Neither agree nor disagree 34 34 - 34 - 34 - 34 - 27 - 27 7 26 7 1 11 22 1 2 29 3 24 10

 6% 6% - 6% - 6% - 6% - 5% - 5% 21% 5% 10% 36% 3% 10% 14% 1% 7% 24% 5% 13%

 ikpsv            zk     zp   zs   zv

Tend to disagree 19 19 - 19 - 19 - 19 - 17 - 17 2 18 1 - 11 8 - 9 11 - 14 5

 3% 3% - 3% - 3% - 3% - 3% - 3% 5% 4% 1% - 3% 3% - 5% 3% - 3% 7%

Strongly disagree 6 6 - 6 - 6 - 6 - 6 - 6 - 3 3 - 5 1 - 2 4 - 6 -

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 4% - 1% * - 1% 1% - 1% -

 m              zm          

Don't know 3 3 - 3 - 3 - 3 - 3 - 3 - 3 - - 2 1 - - 3 - 2 1

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - 1% 1% - - 1% - * 2%

Agree 518 516 2 517 1 516 2 518 - 472 8 494 23 454 59 2 314 198 6 152 357 8 458 59

 89% 89% 100% 89% 100% 89% 100% 89% - 90% 100% 90% 74% 90% 85% 64% 92% 86% 86% 92% 88% 76% 91% 79%

 lqw           zl     zq      zw  

Disagree 25 25 - 25 - 25 - 25 - 23 - 23 2 21 4 - 16 9 - 11 14 - 20 5

 4% 4% - 4% - 4% - 4% - 4% - 4% 5% 4% 6% - 5% 4% - 6% 4% - 4% 7%

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 382

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online as part of my job

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 333 58 270 4 - 4 58 85 86 86 9 325 8

 57% 61% 57% 68% - 82% 70% 59% 52% 55% 48% 57% 61%

       zhi       

Tend to agree 185 25 159 1 - 1 20 43 60 55 5 180 5

 32% 26% 33% 15% - 18% 23% 30% 36% 35% 29% 32% 39%

Neither agree nor disagree 34 9 25 - - - 4 9 11 8 3 34 -

 6% 9% 5% - - - 4% 6% 7% 5% 15% 6% -

Tend to disagree 19 2 17 - - - 2 5 7 4 2 19 -

 3% 2% 4% - - - 2% 3% 4% 2% 9% 3% -

Strongly disagree 6 - 5 1 - - - 2 2 2 - 6 -

 1% - 1% 18% - - - 1% 1% 1% - 1% -

Don't know 3 1 2 - - - - 1 - 1 - 3 -

 1% 1% * - - - - 1% - 1% - 1% -

Agree 518 84 430 5 - 5 78 128 146 141 14 504 13

 89% 87% 90% 82% - 100% 94% 88% 88% 90% 77% 89% 100%

Disagree 25 2 22 1 - - 2 7 9 5 2 25 -

 4% 2% 5% 18% - - 2% 5% 5% 3% 9% 4% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 383

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am confident that I know who will see the information that I share online as part of my job

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 333 8 39 180 52 47 1 1 11 85 123 14 268 54 307 24

 57% 56% 66% 54% 58% 66% 52% 26% 41% 53% 60% 54% 57% 59% 57% 67%

Tend to agree 185 7 17 114 24 18 1 3 10 51 60 9 152 27 174 11

 32% 44% 28% 34% 27% 26% 48% 74% 39% 32% 30% 37% 32% 30% 32% 30%

Neither agree nor disagree 34 - 2 18 8 5 - - 3 11 12 1 27 6 33 1

 6% - 3% 5% 9% 8% - - 11% 7% 6% 5% 6% 7% 6% 2%

Tend to disagree 19 - 1 14 4 - - - 2 10 4 1 17 1 19 -

 3% - 2% 4% 5% - - - 9% 6% 2% 4% 4% 1% 4% -

          zj       

Strongly disagree 6 - 1 3 1 1 - - - 3 1 - 5 1 6 -

 1% - 1% 1% 1% 1% - - - 2% * - 1% 1% 1% -

Don't know 3 - - 3 - - - - - - 2 - 1 2 3 -

 1% - - 1% - - - - - - 1% - * 3% 1% -

 l             zl   

Agree 518 15 56 294 77 66 2 4 21 137 183 23 420 81 481 34

 89% 100% 94% 89% 85% 91% 100% 100% 80% 85% 90% 92% 89% 88% 89% 98%

Disagree 25 - 2 17 5 1 - - 2 13 5 1 22 2 25 -

 4% - 3% 5% 6% 1% - - 9% 8% 3% 4% 5% 2% 5% -

          zj       

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 384

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am careful about choosing what information I share online

Base : All with any access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 459 195 264 53 151 136 7 - 24 - - 87 204 136 32 87 455

 79% 69% 88% 76% 78% 84% 67% - 72% - - 79% 77% 84% 71% 79% 78%

 a  za               

Tend to agree 106 74 31 13 38 23 4 - 6 - - 21 51 23 10 21 109

 18% 26% 10% 19% 20% 15% 33% - 19% - - 19% 19% 15% 22% 19% 19%

 b zb                

Neither agree nor disagree 5 4 1 1 - 1 - - 2 - - 1 1 1 2 1 5

 1% 1% * 1% - 1% - - 6% - - 1% * 1% 4% 1% 1%

               zl   

Tend to disagree 3 2 1 1 1 - - - - - - 1 2 - - 1 3

 * 1% * 1% * - - - - - - 1% 1% - - 1% 1%

Strongly disagree 7 5 2 1 4 1 - - 1 - - - 4 1 1 - 7

 1% 2% 1% 1% 2% 1% - - 3% - - - 2% 1% 3% - 1%

Don't know 1 1 - 1 - - - - - - - - 1 - - - 1

 * * - 2% - - - - - - - - * - - - *

    z              

Agree 564 270 295 66 189 159 11 - 31 - - 108 255 159 42 108 564

 97% 96% 99% 95% 98% 99% 100% - 91% - - 98% 97% 99% 93% 98% 97%

   za               

Disagree 9 7 3 2 4 1 - - 1 - - 1 6 1 1 1 10

 2% 2% 1% 3% 2% 1% - - 3% - - 1% 2% 1% 3% 1% 2%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 385

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am careful about choosing what information I share online

Base : All with any access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 459 103 30 326 285 174 76 243 133 25 323 16 17 6 65 7 455

 79% 86% 80% 77% 82% 75% 86% 78% 77% 82% 78% 93% 77% 85% 83% 58% 78%

  zce                

Tend to agree 106 16 6 84 54 51 12 58 35 6 78 1 5 1 11 4 109

 18% 13% 16% 20% 16% 22% 14% 19% 20% 18% 19% 7% 23% 15% 13% 35% 19%

      ad            

Neither agree nor disagree 5 - 1 4 3 2 - 5 - - 4 - - - 1 - 5

 1% - 2% 1% 1% 1% - 2% - - 1% - - - 1% - 1%

Tend to disagree 3 - 1 2 2 1 - 1 2 - 2 - - - - 1 3

 * - 2% * * * - * 1% - * - - - - 7% 1%

Strongly disagree 7 1 - 5 4 3 - 5 2 - 5 - - - 2 - 7

 1% 1% - 1% 1% 1% - 2% 1% - 1% - - - 2% - 1%

Don't know 1 - - 1 1 - - - 1 - 1 - - - - - 1

 * - - * * - - - 1% - * - - - - - *

Agree 564 119 37 409 340 225 89 301 169 31 401 17 22 7 76 11 564

 97% 99% 96% 97% 97% 98% 100% 97% 97% 100% 97% 100% 100% 100% 97% 93% 97%

Disagree 9 1 1 7 5 4 - 6 4 - 7 - - - 2 1 10

 2% 1% 2% 2% 2% 2% - 2% 2% - 2% - - - 2% 7% 2%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 386

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am careful about choosing what information I share online

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 459 341 118 191 268 343 116 306 359 37 16 6 1 3 242 36 31 9 6 276

 79% 80% 76% 79% 79% 78% 83% 81% 81% 89% 73% 79% 100% 100% 80% 71% 71% 91% 100% 83%

         z           zop

Tend to agree 106 73 33 45 61 84 21 62 73 4 6 2 - - 50 13 10 1 - 49

 18% 17% 21% 19% 18% 19% 15% 16% 16% 11% 27% 21% - - 17% 26% 23% 9% - 15%

 hs               s     

Neither agree nor disagree 5 4 1 4 1 4 1 4 2 - - - - - 4 - - - - 2

 1% 1% 1% 2% * 1% 1% 1% * - - - - - 1% - - - - 1%

 h                    

Tend to disagree 3 1 2 - 3 2 1 1 3 - - - - - 1 1 1 - - 1

 * * 1% - 1% * 1% * 1% - - - - - * 2% 2% - - *

Strongly disagree 7 5 2 2 5 6 1 5 6 - - - - - 5 1 2 - - 3

 1% 1% 1% 1% 1% 1% 1% 1% 1% - - - - - 2% 2% 5% - - 1%

Don't know 1 1 - - 1 1 - - 1 - - - - - - - - - - 1

 * * - - * * - - * - - - - - - - - - - *

Agree 564 414 150 236 328 428 137 368 432 42 22 8 1 3 292 50 42 10 6 325

 97% 97% 97% 98% 97% 97% 98% 97% 97% 100% 100% 100% 100% 100% 97% 97% 94% 100% 100% 98%

Disagree 9 6 4 2 7 7 2 6 8 - - - - - 6 2 3 - - 4

 2% 1% 2% 1% 2% 2% 1% 2% 2% - - - - - 2% 3% 6% - - 1%

                 zs    

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 387

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am careful about choosing what information I share online

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 459 255 204 32 165 123 107 49 57 50 22 52 85 52 51 40

 79% 77% 82% 85% 82% 73% 78% 88% 84% 70% 100% 79% 79% 75% 76% 77%

 e       i         

Tend to agree 106 65 40 6 32 43 22 7 11 16 - 11 21 16 14 10

 18% 20% 16% 15% 16% 25% 16% 12% 16% 22% - 17% 19% 23% 21% 20%

      zd           

Neither agree nor disagree 5 3 2 - 3 - 1 - - 3 - - - - 2 -

 1% 1% 1% - 2% - 1% - - 5% - - - - 2% -

          zl       

Tend to disagree 3 2 1 - - - 3 - - - - 1 - 1 - 1

 * 1% * - - - 2% - - - - 1% - 1% - 2%

       z          

Strongly disagree 7 5 2 - 2 2 3 - - 1 - 2 2 1 - 1

 1% 2% 1% - 1% 1% 2% - - 2% - 3% 2% 1% - 2%

Don't know 1 1 - - - - 1 - - 1 - - - - - -

 * * - - - - 1% - - 2% - - - - - -

          z       

Agree 564 320 245 37 197 166 129 56 68 66 22 63 105 67 65 51

 97% 97% 98% 100% 98% 99% 94% 100% 100% 92% 100% 96% 98% 98% 98% 96%

 fi     f  i i    i    

Disagree 9 7 3 - 2 2 6 - - 1 - 3 2 2 - 2

 2% 2% 1% - 1% 1% 4% - - 2% - 4% 2% 2% - 4%

       zd          

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 388

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am careful about choosing what information I share online

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 459 457 2 458 1 457 2 459 - 417 7 438 21 405 49 2 289 165 6 142 309 8 400 59

 79% 79% 100% 79% 100% 79% 100% 79% - 80% 84% 80% 65% 80% 72% 64% 84% 71% 86% 86% 76% 76% 79% 78%

 lqt           l     zq   zt     

Tend to agree 106 106 - 106 - 106 - 106 - 94 1 95 10 89 16 1 42 62 1 19 85 2 93 12

 18% 18% - 18% - 18% - 18% - 18% 16% 17% 32% 18% 23% 36% 12% 27% 14% 12% 21% 17% 18% 16%

 kps            zk     zp   zs    

Neither agree nor disagree 5 5 - 5 - 5 - 5 - 3 - 4 1 3 2 - 2 3 - 1 3 1 4 1

 1% 1% - 1% - 1% - 1% - 1% - 1% 2% 1% 3% - 1% 1% - 1% 1% 7% 1% 1%

Tend to disagree 3 3 - 3 - 3 - 3 - 2 - 3 - 3 - - 3 - - 2 1 - 2 1

 * * - * - * - * - * - * - 1% - - 1% - - 1% * - * 1%

Strongly disagree 7 7 - 7 - 7 - 7 - 7 - 7 - 5 2 - 6 1 - 1 5 - 5 2

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 3% - 2% * - 1% 1% - 1% 2%

Don't know 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - - 1 - - 1

 * * - * - * - * - * - * - * - - * - - - * - - 2%

                        zv

Agree 564 563 2 564 1 563 2 564 - 512 8 533 31 493 65 3 331 227 6 161 393 10 494 71

 97% 97% 100% 97% 100% 97% 100% 97% - 98% 100% 97% 98% 98% 94% 100% 97% 98% 100% 98% 97% 93% 98% 94%

                       z  

Disagree 9 9 - 9 - 9 - 9 - 8 - 9 - 7 2 - 8 1 - 3 6 - 7 3

 2% 2% - 2% - 2% - 2% - 2% - 2% - 1% 3% - 2% * - 2% 2% - 1% 3%

 q                        

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 389

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am careful about choosing what information I share online

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 459 75 379 5 - 5 71 110 133 121 13 448 11

 79% 79% 79% 82% - 100% 85% 76% 80% 78% 70% 79% 79%

Tend to agree 106 17 88 - - - 12 28 30 30 5 103 3

 18% 18% 18% - - - 15% 19% 18% 19% 30% 18% 21%

Neither agree nor disagree 5 1 4 - - - - 4 1 - - 5 -

 1% 1% 1% - - - - 3% 1% - - 1% -

        zi      

Tend to disagree 3 - 3 - - - - 1 - 2 - 3 -

 * - 1% - - - - 1% - 1% - * -

Strongly disagree 7 2 4 1 - - - 3 2 2 - 7 -

 1% 2% 1% 18% - - - 2% 1% 1% - 1% -

Don't know 1 - 1 - - - - - - 1 - 1 -

 * - * - - - - - - 1% - * -

Agree 564 93 467 5 - 5 83 137 163 151 18 551 13

 97% 97% 98% 82% - 100% 100% 95% 98% 97% 100% 97% 100%

 g      g       

Disagree 9 2 6 1 - - - 4 2 4 - 9 -

 2% 2% 1% 18% - - - 3% 1% 2% - 2% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 390

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I am careful about choosing what information I share online

Base : All with any access to the internet in their role in ASC

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 459 13 48 262 68 60 2 2 19 122 160 19 372 70 428 28

 79% 84% 80% 79% 76% 83% 100% 48% 74% 76% 79% 77% 79% 76% 79% 79%

Tend to agree 106 2 12 59 19 11 - 2 6 32 40 5 89 14 98 7

 18% 16% 20% 18% 21% 16% - 52% 23% 20% 20% 19% 19% 16% 18% 21%

Neither agree nor disagree 5 - - 2 2 - - - 1 3 - - 2 3 5 -

 1% - - 1% 3% - - - 3% 2% - - * 3% 1% -

 l         j    zl   

Tend to disagree 3 - - 2 1 - - - - 1 - 1 3 - 3 -

 * - - 1% 1% - - - - 1% - 4% 1% - * -

Strongly disagree 7 - - 6 - 1 - - - 3 2 - 4 3 7 -

 1% - - 2% - 1% - - - 2% 1% - 1% 3% 1% -

Don't know 1 - - 1 - - - - - - 1 - - 1 1 -

 * - - * - - - - - - 1% - - 1% * -

              l   

Agree 564 15 59 321 87 71 2 4 25 153 200 24 461 84 527 35

 97% 100% 100% 97% 96% 99% 100% 100% 97% 96% 99% 96% 98% 92% 97% 100%

 m            zm    

Disagree 9 - - 8 1 1 - - - 4 2 1 6 3 9 -

 2% - - 2% 1% 1% - - - 2% 1% 4% 1% 3% 2% -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 391

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I worry about using the internet to share my information

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 87 34 53 12 23 24 2 - 5 - - 20 35 24 8 20 87

 15% 12% 18% 17% 12% 15% 22% - 15% - - 19% 13% 15% 17% 19% 15%

Tend to agree 163 85 78 27 45 41 4 - 11 - - 36 71 41 15 36 163

 28% 30% 26% 38% 23% 25% 36% - 32% - - 33% 27% 25% 33% 33% 28%

    d              

Neither agree nor disagree 128 86 42 10 53 36 1 - 9 - - 19 63 36 10 19 127

 22% 30% 14% 14% 28% 22% 12% - 26% - - 17% 24% 22% 22% 17% 22%

 b zb   zck             

Tend to disagree 133 59 73 14 44 42 3 - 4 - - 25 58 42 7 25 135

 23% 21% 25% 19% 23% 26% 30% - 12% - - 23% 22% 26% 16% 23% 23%

Strongly disagree 69 18 51 9 27 19 - - 5 - - 10 35 19 5 10 67

 12% 6% 17% 12% 14% 12% - - 15% - - 9% 13% 12% 12% 9% 12%

 a  za               

Don't know 1 - 1 - 1 - - - - - - - 1 - - - 1

 * - * - 1% - - - - - - - * - - - *

Agree 249 118 131 38 68 64 6 - 16 - - 56 106 64 23 56 250

 43% 42% 44% 55% 35% 40% 59% - 47% - - 51% 40% 40% 50% 51% 43%

 d   zde        d      

Disagree 202 77 124 22 71 61 3 - 9 - - 35 93 61 12 35 202

 35% 27% 42% 32% 37% 38% 30% - 27% - - 32% 35% 38% 28% 32% 35%

 a  za               

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 392

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I worry about using the internet to share my information

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 87 19 6 62 51 35 13 50 23 2 59 4 3 1 18 - 87

 15% 16% 16% 15% 15% 15% 15% 16% 13% 7% 14% 24% 12% 12% 23% - 15%

               z   

Tend to agree 163 31 12 120 100 63 17 80 66 7 118 4 5 1 23 5 163

 28% 26% 33% 28% 29% 27% 19% 26% 38% 23% 29% 23% 21% 15% 29% 44% 28%

 f        zfg         

Neither agree nor disagree 128 28 8 92 76 52 24 67 34 10 97 3 6 2 8 2 127

 22% 24% 20% 22% 22% 22% 27% 22% 20% 34% 24% 15% 27% 36% 10% 14% 22%

 n          n       

Tend to disagree 133 27 10 95 78 54 22 76 33 8 100 5 1 - 15 3 135

 23% 23% 26% 23% 22% 24% 25% 24% 19% 27% 24% 32% 4% - 20% 23% 23%

Strongly disagree 69 14 2 53 44 25 14 38 17 2 39 1 8 2 14 2 67

 12% 12% 5% 13% 13% 11% 15% 12% 10% 8% 9% 5% 36% 36% 18% 18% 12%

 j              j   

Don't know 1 - - 1 - 1 - - - - - - - - 1 - 1

 * - - * - * - - - - - - - - 1% - *

               j   

Agree 249 50 19 181 151 98 29 130 89 9 177 8 7 2 40 5 250

 43% 41% 48% 43% 43% 43% 33% 42% 51% 31% 43% 48% 33% 28% 51% 44% 43%

 f        zf         

Disagree 202 42 12 148 122 80 35 114 50 11 139 6 9 2 30 5 202

 35% 35% 31% 35% 35% 35% 40% 37% 29% 35% 34% 37% 40% 36% 38% 41% 35%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 393

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I worry about using the internet to share my information

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 87 61 26 34 53 65 21 52 70 4 3 1 - 1 44 10 9 2 2 47

 15% 14% 17% 14% 16% 15% 15% 14% 16% 10% 12% 11% - 33% 14% 19% 21% 23% 32% 14%

Tend to agree 163 121 42 56 107 128 35 103 125 11 12 2 - - 78 19 9 3 2 92

 28% 28% 27% 23% 32% 29% 25% 27% 28% 27% 52% 32% - - 26% 37% 20% 29% 35% 28%

 c    zc                

Neither agree nor disagree 128 93 35 58 70 95 33 91 94 12 2 1 - 1 75 8 9 2 1 74

 22% 22% 23% 24% 21% 22% 24% 24% 21% 28% 7% 14% - 32% 25% 15% 20% 23% 14% 22%

Tend to disagree 133 92 41 58 75 97 36 84 101 8 5 1 1 - 69 11 11 1 1 77

 23% 22% 26% 24% 22% 22% 26% 22% 23% 19% 24% 12% 100% - 23% 21% 24% 14% 19% 23%

Strongly disagree 69 58 11 35 34 55 14 46 53 7 1 2 - 1 35 4 6 1 - 42

 12% 14% 7% 15% 10% 12% 10% 12% 12% 16% 4% 31% - 34% 12% 8% 14% 10% - 13%

 b zb                   

Don't know 1 1 - 1 - 1 - 1 1 - - - - - 1 - 1 - - -

 * * - * - * - * * - - - - - * - 2% - - -

                 zs    

Agree 249 181 68 90 160 193 57 156 195 15 14 3 - 1 122 29 18 5 4 138

 43% 43% 44% 37% 47% 44% 41% 41% 44% 37% 64% 43% - 33% 40% 56% 40% 52% 68% 42%

 c    zc                

Disagree 202 150 51 93 109 152 50 130 155 14 6 3 1 1 104 15 17 2 1 119

 35% 35% 33% 38% 32% 34% 36% 35% 35% 35% 29% 43% 100% 34% 35% 29% 37% 24% 19% 36%

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 394

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I worry about using the internet to share my information

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 87 47 39 6 31 26 20 7 8 11 7 15 13 6 12 7

 15% 14% 16% 16% 15% 15% 15% 12% 12% 16% 29% 23% 12% 9% 18% 14%

            zm     

Tend to agree 163 96 67 4 64 47 35 14 19 23 5 13 28 22 24 16

 28% 29% 27% 11% 32% 28% 26% 25% 28% 32% 20% 19% 26% 31% 35% 31%

 c    c c         k  

Neither agree nor disagree 128 81 47 9 38 41 35 13 16 13 5 14 29 14 15 10

 22% 24% 19% 23% 19% 24% 26% 23% 23% 17% 21% 20% 27% 21% 22% 20%

Tend to disagree 133 72 60 7 42 40 34 13 19 17 - 20 25 16 11 13

 23% 22% 24% 19% 21% 24% 25% 24% 27% 23% - 29% 24% 22% 16% 25%

            n     

Strongly disagree 69 35 34 11 27 14 12 9 6 8 7 5 11 11 5 6

 12% 10% 14% 28% 13% 8% 9% 17% 9% 11% 30% 8% 10% 16% 8% 11%

    zdef             

Don't know 1 - 1 1 - - - - - - - - 1 - - -

 * - * 3% - - - - - - - - 1% - - -

    zde             

Agree 249 143 106 10 95 73 55 20 27 35 11 28 41 28 36 24

 43% 43% 43% 26% 47% 43% 41% 36% 40% 48% 49% 42% 38% 40% 54% 45%

 c    c          zl  

Disagree 202 107 95 18 69 54 46 23 25 25 7 25 36 27 16 19

 35% 32% 38% 48% 34% 32% 34% 41% 37% 35% 30% 38% 34% 39% 24% 35%

 n                

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 395

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I worry about using the internet to share my information

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 87 86 1 86 1 87 - 87 - 79 3 85 2 77 10 - 57 29 1 31 55 - 77 10

 15% 15% 49% 15% 100% 15% - 15% - 15% 41% 15% 6% 15% 14% - 17% 12% 15% 19% 14% - 15% 13%

 c                        

Tend to agree 163 163 - 163 - 162 1 163 - 143 - 151 12 142 19 1 94 69 - 46 115 3 141 22

 28% 28% - 28% - 28% 58% 28% - 27% - 28% 36% 28% 28% 32% 27% 30% - 28% 28% 25% 28% 29%

Neither agree nor disagree 128 128 - 128 - 128 - 128 - 114 - 121 7 112 13 2 76 50 2 28 95 5 111 17

 22% 22% - 22% - 22% - 22% - 22% - 22% 21% 22% 19% 68% 22% 21% 27% 17% 24% 41% 22% 22%

Tend to disagree 133 133 - 133 - 133 - 133 - 127 2 123 10 113 18 - 68 63 2 36 93 4 118 15

 23% 23% - 23% - 23% - 23% - 24% 23% 22% 31% 22% 26% - 20% 27% 26% 22% 23% 34% 23% 20%

 p         z        zp       

Strongly disagree 69 68 1 69 - 68 1 69 - 61 3 67 2 58 9 - 48 19 2 24 45 - 57 12

 12% 12% 51% 12% - 12% 42% 12% - 12% 35% 12% 7% 12% 14% - 14% 8% 32% 15% 11% - 11% 16%

 q                q        

Don't know 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - - 1 - - 1 - 1 -

 * * - * - * - * - * - * - * - - - * - - * - * -

Agree 249 249 1 249 1 248 1 249 - 222 3 236 13 219 29 1 151 98 1 77 170 3 217 32

 43% 43% 49% 43% 100% 43% 58% 43% - 42% 41% 43% 42% 43% 42% 32% 44% 42% 15% 47% 42% 25% 43% 42%

Disagree 202 201 1 202 - 201 1 202 - 188 5 190 12 172 27 - 115 83 4 60 138 4 175 27

 35% 35% 51% 35% - 35% 42% 35% - 36% 59% 35% 38% 34% 39% - 34% 36% 58% 36% 34% 34% 35% 35%

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 396

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I worry about using the internet to share my information

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 87 11 75 - - 1 12 21 30 20 3 85 2

 15% 12% 16% - - 16% 14% 14% 18% 13% 16% 15% 15%

Tend to agree 163 19 144 - - - 17 34 46 57 8 159 4

 28% 20% 30% - - - 20% 23% 28% 37% 46% 28% 32%

   z       zfg    

Neither agree nor disagree 128 25 101 2 - 1 23 31 36 33 1 125 2

 22% 26% 21% 41% - 20% 27% 21% 22% 22% 5% 22% 17%

Tend to disagree 133 20 111 1 - 3 18 34 42 29 4 128 5

 23% 21% 23% 15% - 63% 22% 24% 25% 19% 20% 23% 36%

Strongly disagree 69 20 46 3 - - 14 26 12 15 2 69 -

 12% 21% 10% 44% - - 16% 18% 7% 9% 14% 12% -

 bh zb     h zhi      

Don't know 1 - 1 - - - - - - - - 1 -

 * - * - - - - - - - - * -

Agree 249 30 219 - - 1 29 54 76 78 11 243 6

 43% 32% 46% - - 16% 34% 37% 46% 50% 62% 43% 47%

 a  za       zfg    

Disagree 202 41 158 3 - 3 32 60 54 44 6 197 5

 35% 42% 33% 59% - 63% 38% 42% 32% 28% 34% 35% 36%

        i      

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 397

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? I worry about using the internet to share my information

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 87 4 8 44 18 11 - 1 5 27 24 2 63 19 76 11

 15% 27% 14% 13% 20% 15% - 22% 20% 17% 12% 8% 14% 21% 14% 31%

 ln               zn

Tend to agree 163 2 19 92 25 23 1 - 10 49 60 6 127 31 154 9

 28% 14% 32% 28% 28% 31% 48% - 38% 31% 29% 23% 27% 34% 28% 26%

Neither agree nor disagree 128 5 12 71 22 16 - 2 7 34 46 5 111 14 121 5

 22% 36% 20% 21% 24% 22% - 50% 27% 21% 23% 22% 24% 15% 22% 14%

             z    

Tend to disagree 133 2 13 86 17 13 - - 3 36 49 7 116 14 125 7

 23% 14% 21% 26% 18% 19% - - 12% 22% 24% 27% 25% 15% 23% 20%

             z    

Strongly disagree 69 1 8 39 9 9 1 1 1 14 24 5 51 14 65 3

 12% 8% 13% 12% 10% 13% 52% 28% 4% 9% 12% 20% 11% 15% 12% 9%

Don't know 1 - - 1 - - - - - - - - - - 1 -

 * - - * - - - - - - - - - - * -

Agree 249 6 28 135 42 34 1 1 15 76 84 8 191 50 230 20

 43% 41% 46% 41% 47% 47% 48% 22% 58% 48% 41% 31% 41% 55% 42% 57%

 l             zl   

Disagree 202 3 20 125 26 23 1 1 4 50 73 12 167 28 190 10

 35% 23% 34% 37% 29% 32% 52% 28% 15% 31% 36% 47% 36% 30% 35% 29%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 398

ONLINE_SECURE. To what extent do you agree or disagree with the following statements about using the internet or being online? Summary

Base : All with internet access (work or home related)

 

I know what to do 

to stay secure 

when I'm online in 

my personal life

I am confident 

that I know who 

will see the 

information that I 

share online in my 

personal life

I know what to do 

to stay secure 

when I'm online as 

part of my job

I am confident 

that I know who 

will see the 

information that I 

share online as 

part of my job

I am careful about 

choosing what 

information I 

share online

I worry about 

using the internet 

to share my 

information

Unweighted Total 580 580 580 580 580 580

Weighted Total 580 580 580 580 580 580

Effective Base 548 548 548 548 548 548

 95% 95% 95% 95% 95% 95%

Strongly agree 326 231 366 333 459 87

 56% 40% 63% 57% 79% 15%

Tend to agree 205 201 177 185 106 163

 35% 35% 30% 32% 18% 28%

Neither agree nor disagree 31 78 16 34 5 128

 5% 13% 3% 6% 1% 22%

Tend to disagree 10 48 11 19 3 133

 2% 8% 2% 3% * 23%

Strongly disagree 8 14 8 6 7 69

 1% 2% 1% 1% 1% 12%

Don't know 1 9 2 3 1 1

 * 2% * 1% * *

Agree 531 432 543 518 564 249

 92% 74% 94% 89% 97% 43%

Disagree 18 61 18 25 9 202

 3% 11% 3% 4% 2% 35%

       

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
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Table 399

COMMS_ATT. Please say how much to you agree or disagree with the following statements: I have the technology I need to communicate digitally with colleagues as part of my job

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 393 162 231 39 119 127 7 - 30 - - 71 158 127 37 71 392

 68% 58% 77% 55% 62% 79% 63% - 88% - - 65% 60% 79% 82% 65% 68%

 acdl  za   zcdk        zlo l   

Tend to agree 142 89 52 20 54 32 4 - 2 - - 30 74 32 6 30 146

 24% 32% 18% 29% 28% 20% 37% - 5% - - 27% 28% 20% 13% 27% 25%

 b zb           n     

Neither agree nor disagree 19 13 6 8 7 2 - - - - - 2 15 2 - 2 17

 3% 5% 2% 12% 3% 1% - - - - - 2% 6% 1% - 2% 3%

 b   zdek         zm     

Tend to disagree 15 12 3 2 9 - - - - - - 4 11 - - 4 15

 3% 4% 1% 3% 5% - - - - - - 4% 4% - - 4% 3%

 bem zb  e e       e m   m  

Strongly disagree 10 5 5 1 4 1 - - 2 - - 1 5 1 2 1 8

 2% 2% 2% 1% 2% 1% - - 7% - - 1% 2% 1% 5% 1% 1%

               m   

Not applicable in my job - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Don't know 2 - 2 - - - - - - - - 2 - - - 2 2

 * - 1% - - - - - - - - 1% - - - 1% *

Agree 534 251 283 59 173 159 11 - 32 - - 101 232 159 43 101 538

 92% 89% 95% 84% 90% 98% 100% - 93% - - 91% 88% 98% 95% 91% 93%

 acl  za   zcdk        zlo    

Disagree 25 17 8 3 13 1 - - 2 - - 6 16 1 2 6 23

 4% 6% 3% 4% 7% 1% - - 7% - - 5% 6% 1% 5% 5% 4%

 bem    e       e m  m m  

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 400

COMMS_ATT. Please say how much to you agree or disagree with the following statements: I have the technology I need to communicate digitally with colleagues as part of my job

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 393 87 15 291 242 151 67 204 115 23 266 15 19 3 61 6 392

 68% 73% 40% 69% 69% 65% 76% 65% 67% 75% 64% 85% 86% 49% 78% 50% 68%

 bj b  b           zj   

Tend to agree 142 28 13 101 79 62 17 84 41 6 112 2 1 1 14 6 146

 24% 23% 33% 24% 23% 27% 19% 27% 24% 19% 27% 15% 4% 15% 17% 50% 25%

           z       

Neither agree nor disagree 19 - 7 12 11 8 1 9 9 - 17 - - - 2 - 17

 3% - 17% 3% 3% 4% 1% 3% 5% - 4% - - - 3% - 3%

 a  zac   a            

Tend to disagree 15 3 2 10 7 8 2 10 3 2 13 - - - 1 - 15

 3% 3% 5% 2% 2% 3% 2% 3% 2% 7% 3% - - - 1% - 3%

Strongly disagree 10 1 2 6 9 1 1 5 3 - 5 - 2 2 - - 8

 2% 1% 5% 1% 2% * 2% 1% 2% - 1% - 10% 36% - - 1%

Not applicable in my job - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Don't know 2 - - 2 2 - - - 2 - 1 - - - 1 - 2

 * - - * * - - - 1% - * - - - 1% - *

Agree 534 115 28 392 321 213 84 287 157 29 378 17 20 4 75 12 538

 92% 96% 73% 93% 92% 93% 95% 92% 90% 93% 92% 100% 90% 64% 95% 100% 93%

 b b  b              

Disagree 25 5 4 16 16 9 4 15 7 2 18 - 2 2 1 - 23

 4% 4% 10% 4% 5% 4% 4% 5% 4% 7% 4% - 10% 36% 1% - 4%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 401

COMMS_ATT. Please say how much to you agree or disagree with the following statements: I have the technology I need to communicate digitally with colleagues as part of my job

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 393 294 98 168 225 300 93 265 310 26 12 6 1 3 216 34 27 9 3 237

 68% 69% 64% 69% 67% 68% 66% 70% 70% 63% 54% 79% 100% 100% 72% 66% 62% 91% 51% 71%

         z           z

Tend to agree 142 102 40 61 80 105 36 86 103 9 10 2 - - 65 15 10 1 2 75

 24% 24% 26% 25% 24% 24% 26% 23% 23% 22% 46% 21% - - 22% 28% 22% 9% 35% 23%

Neither agree nor disagree 19 13 6 5 14 14 5 10 14 1 - - - - 9 1 2 - 1 10

 3% 3% 4% 2% 4% 3% 3% 3% 3% 3% - - - - 3% 2% 4% - 14% 3%

Tend to disagree 15 8 7 6 10 13 3 11 11 3 - - - - 8 1 5 - - 4

 3% 2% 5% 2% 3% 3% 2% 3% 2% 6% - - - - 3% 2% 12% - - 1%

 s                zs    

Strongly disagree 10 7 2 2 7 6 3 6 5 2 - - - - 4 1 - - - 4

 2% 2% 2% 1% 2% 1% 2% 2% 1% 6% - - - - 1% 2% - - - 1%

 h         n           

Not applicable in my job - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Don't know 2 1 1 - 2 2 - - 2 - - - - - - - - - - 2

 * * 1% - * * - - * - - - - - - - - - - *

Agree 534 396 138 229 305 405 129 351 413 36 22 8 1 3 281 49 37 10 6 312

 92% 93% 89% 95% 90% 92% 92% 93% 93% 85% 100% 100% 100% 100% 93% 95% 84% 100% 86% 94%

 p                   zp

Disagree 25 16 9 8 17 19 6 17 15 5 - - - - 12 2 5 - - 8

 4% 4% 6% 3% 5% 4% 4% 4% 3% 12% - - - - 4% 4% 12% - - 2%

 hs         zn       zs    

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 402

COMMS_ATT. Please say how much to you agree or disagree with the following statements: I have the technology I need to communicate digitally with colleagues as part of my job

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 393 224 169 29 138 106 91 41 52 49 11 44 70 46 46 33

 68% 68% 68% 78% 68% 63% 66% 73% 76% 68% 51% 66% 66% 67% 69% 63%

Tend to agree 142 75 67 8 53 48 27 14 10 20 2 19 29 16 18 14

 24% 23% 27% 22% 26% 29% 20% 25% 14% 27% 9% 29% 27% 24% 27% 26%

Neither agree nor disagree 19 12 7 - 5 3 9 - 3 1 4 1 5 3 2 1

 3% 4% 3% - 3% 2% 7% - 4% 2% 19% 1% 4% 4% 2% 2%

       ze          

Tend to disagree 15 12 3 - 3 7 5 1 3 1 2 2 - 3 1 3

 3% 4% 1% - 1% 4% 4% 2% 4% 2% 10% 3% - 5% 1% 5%

              l  l

Strongly disagree 10 7 3 - 3 2 4 - 1 1 2 1 3 - - 1

 2% 2% 1% - 1% 1% 3% - 2% 2% 11% 1% 3% - - 2%

Not applicable in my job - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Don't know 2 1 1 - 1 1 - - - - - - - 1 - 1

 * * * - * * - - - - - - - 1% - 1%

Agree 534 299 236 37 191 155 118 55 62 69 14 63 99 62 64 47

 92% 90% 95% 100% 94% 92% 86% 98% 90% 95% 60% 95% 93% 90% 96% 90%

 f  z f f            

Disagree 25 19 6 - 5 9 10 1 4 2 5 3 3 3 1 4

 4% 6% 2% - 3% 5% 7% 2% 6% 3% 21% 4% 3% 5% 1% 7%

 b                

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 403

COMMS_ATT. Please say how much to you agree or disagree with the following statements: I have the technology I need to communicate digitally with colleagues as part of my job

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 393 391 2 393 - 392 1 393 - 366 5 381 12 341 49 1 266 122 5 138 245 9 356 37

 68% 68% 100% 68% - 68% 42% 68% - 70% 68% 70% 36% 68% 71% 32% 78% 53% 73% 84% 61% 83% 71% 49%

 lqtw         z  zl     zq   zt   zw  

Tend to agree 142 142 - 141 1 140 1 142 - 121 1 127 14 124 16 - 60 80 2 20 120 2 119 22

 24% 24% - 24% 100% 24% 58% 24% - 23% 19% 23% 45% 25% 23% - 18% 35% 27% 12% 30% 17% 24% 30%

 ikps            zk     zp   zs    

Neither agree nor disagree 19 19 - 19 - 19 - 19 - 13 1 16 3 16 2 1 5 14 - 1 18 - 8 11

 3% 3% - 3% - 3% - 3% - 2% 12% 3% 10% 3% 3% 32% 2% 6% - * 5% - 2% 15%

 ikpsv            zk     zp   zs   zv

Tend to disagree 15 15 - 15 - 15 - 15 - 15 - 14 2 13 2 - 4 11 - 2 13 - 12 4

 3% 3% - 3% - 3% - 3% - 3% - 3% 5% 3% 3% - 1% 5% - 1% 3% - 2% 5%

 p                 zp       

Strongly disagree 10 10 - 10 - 10 - 10 - 9 - 8 1 8 - 1 7 3 - 4 6 - 8 1

 2% 2% - 2% - 2% - 2% - 2% - 2% 4% 2% - 36% 2% 1% - 2% 1% - 2% 2%

Not applicable in my job - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Don't know 2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - 1 1 - - 2 - 2 -

 * * - * - * - * - * - * - * - - * * - - * - * -

Agree 534 533 2 534 1 533 2 534 - 487 7 509 26 465 65 1 326 202 6 158 365 11 475 60

 92% 92% 100% 92% 100% 92% 100% 92% - 93% 88% 93% 81% 92% 94% 32% 95% 87% 100% 96% 90% 100% 94% 79%

 lqtw           zl     zq   zt   zw  

Disagree 25 25 - 25 - 25 - 25 - 24 - 22 3 22 2 1 11 15 - 6 19 - 20 5

 4% 4% - 4% - 4% - 4% - 5% - 4% 9% 4% 3% 36% 3% 6% - 4% 5% - 4% 7%

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 404

COMMS_ATT. Please say how much to you agree or disagree with the following statements: I have the technology I need to communicate digitally with colleagues as part of my job

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 393 69 319 5 - 4 63 102 102 106 10 382 11

 68% 72% 67% 87% - 79% 76% 70% 61% 68% 54% 67% 79%

 h      h       

Tend to agree 142 19 123 - - 1 16 35 49 33 8 139 3

 24% 19% 26% - - 21% 19% 24% 29% 21% 46% 24% 21%

Neither agree nor disagree 19 5 14 - - - 1 4 6 9 - 19 -

 3% 5% 3% - - - 1% 3% 3% 5% - 3% -

Tend to disagree 15 1 15 - - - 2 4 7 3 - 15 -

 3% 1% 3% - - - 3% 2% 4% 2% - 3% -

Strongly disagree 10 3 7 - - - 1 1 4 3 - 10 -

 2% 3% 1% - - - 2% 1% 2% 2% - 2% -

Not applicable in my job - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Don't know 2 - 1 1 - - - - - 2 - 2 -

 * - * 13% - - - - - 1% - * -

Agree 534 87 442 5 - 5 79 137 151 139 18 521 13

 92% 91% 92% 87% - 100% 94% 94% 91% 89% 100% 92% 100%

Disagree 25 4 21 - - - 4 5 10 7 - 25 -

 4% 4% 4% - - - 4% 3% 6% 4% - 4% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 405

COMMS_ATT. Please say how much to you agree or disagree with the following statements: I have the technology I need to communicate digitally with colleagues as part of my job

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 393 9 42 216 58 60 1 1 17 101 129 20 309 68 365 25

 68% 57% 71% 65% 65% 84% 52% 28% 67% 63% 63% 80% 66% 74% 67% 71%

      zcd           

Tend to agree 142 6 16 84 24 8 1 3 6 48 51 4 115 24 132 9

 24% 43% 26% 25% 26% 11% 48% 72% 24% 30% 25% 15% 25% 26% 24% 27%

 e  e e e            

Neither agree nor disagree 19 - - 14 4 1 - - 1 8 7 - 19 - 19 -

 3% - - 4% 4% 1% - - 4% 5% 4% - 4% - 4% -

             z    

Tend to disagree 15 - 2 10 3 1 - - 1 3 8 - 15 - 15 -

 3% - 3% 3% 3% 1% - - 5% 2% 4% - 3% - 3% -

Strongly disagree 10 - - 7 1 2 - - - 1 8 1 10 - 10 -

 2% - - 2% 1% 2% - - - * 4% 5% 2% - 2% -

           zi      

Not applicable in my job - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Don't know 2 - - 2 - - - - - - 1 - 2 - 1 1

 * - - * - - - - - - * - * - * 2%

 n               n

Agree 534 15 57 300 82 68 2 4 23 148 180 24 424 92 497 34

 92% 100% 97% 90% 91% 95% 100% 100% 91% 92% 89% 95% 90% 100% 92% 98%

 jl             zl   

Disagree 25 - 2 17 4 2 - - 1 4 15 1 24 - 25 -

 4% - 3% 5% 5% 3% - - 5% 3% 8% 5% 5% - 5% -

           zi  m    

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 406

COMMS_ATT. Please say how much to you agree or disagree with the following statements: I communicate digitally with colleagues on a regular basis as part of my job

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 441 198 243 49 130 137 10 - 30 - - 85 179 137 40 85 439

 76% 70% 81% 70% 67% 85% 89% - 89% - - 77% 68% 85% 89% 77% 76%

 adl  za   zcd        zl zl   

Tend to agree 99 63 36 17 38 20 1 - - - - 22 55 20 1 22 102

 17% 23% 12% 24% 20% 13% 11% - - - - 20% 21% 13% 3% 20% 18%

 bn zb  e         zmn   n  

Neither agree nor disagree 10 9 1 1 5 2 - - 1 - - 1 6 2 1 1 10

 2% 3% * 1% 2% 1% - - 3% - - 1% 2% 1% 3% 1% 2%

 b zb                

Tend to disagree 17 8 10 - 16 1 - - - - - - 16 1 - - 19

 3% 3% 3% - 8% 1% - - - - - - 6% 1% - - 3%

 em    zcek        zmo     

Strongly disagree 12 3 8 3 4 1 - - 2 - - 1 7 1 2 1 9

 2% 1% 3% 4% 2% 1% - - 7% - - 1% 3% 1% 5% 1% 2%

               m   

Not applicable in my job - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Don't know 1 - 1 - - - - - - - - 1 - - - 1 1

 * - * - - - - - - - - 1% - - - 1% *

Agree 540 262 278 66 168 157 11 - 30 - - 107 234 157 42 107 541

 93% 93% 93% 95% 87% 97% 100% - 89% - - 97% 89% 97% 92% 97% 93%

 dl     zd      d  zl  l  

Disagree 29 11 18 3 20 2 - - 2 - - 1 24 2 2 1 28

 5% 4% 6% 4% 11% 1% - - 7% - - 1% 9% 1% 5% 1% 5%

 ekmo    zek        zmo     

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 407

COMMS_ATT. Please say how much to you agree or disagree with the following statements: I communicate digitally with colleagues on a regular basis as part of my job

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 441 101 22 318 265 176 76 238 122 27 304 16 20 3 63 9 439

 76% 84% 58% 75% 76% 77% 85% 76% 70% 88% 74% 93% 90% 49% 80% 73% 76%

 bhj zbcde  b   zh           

Tend to agree 99 14 12 73 56 43 10 52 35 4 78 1 - 1 12 3 102

 17% 11% 31% 17% 16% 19% 12% 17% 20% 12% 19% 7% - 15% 15% 27% 18%

   zac   a            

Neither agree nor disagree 10 2 1 7 5 5 - 9 1 - 8 - 1 - 1 - 10

 2% 1% 3% 2% 1% 2% - 3% 1% - 2% - 5% - 2% - 2%

        z          

Tend to disagree 17 1 3 14 14 3 1 8 9 - 16 - - - 1 - 19

 3% 1% 7% 3% 4% 2% 1% 2% 5% - 4% - - - 1% - 3%

   a        z       

Strongly disagree 12 3 - 9 9 3 1 4 6 - 7 - 1 2 1 - 9

 2% 2% - 2% 3% 1% 2% 1% 3% - 2% - 4% 36% 1% - 2%

Not applicable in my job - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Don't know 1 - - 1 1 - - - 1 - - - - - 1 - 1

 * - - * * - - - * - - - - - 1% - *

Agree 540 115 34 391 321 219 86 290 157 31 382 17 20 4 75 12 541

 93% 96% 90% 93% 92% 95% 97% 93% 91% 100% 92% 100% 90% 64% 95% 100% 93%

Disagree 29 3 3 23 23 6 2 12 14 - 24 - 1 2 2 - 28

 5% 3% 7% 5% 6% 3% 3% 4% 8% - 6% - 4% 36% 3% - 5%

         zg         

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 408

COMMS_ATT. Please say how much to you agree or disagree with the following statements: I communicate digitally with colleagues on a regular basis as part of my job

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 441 328 113 190 251 340 102 300 346 31 14 7 1 3 244 39 36 9 6 256

 76% 77% 73% 79% 74% 77% 73% 79% 78% 73% 63% 90% 100% 100% 81% 76% 80% 90% 100% 77%

        z       z      

Tend to agree 99 69 29 41 58 77 22 57 70 6 7 1 - - 43 10 6 - - 54

 17% 16% 19% 17% 17% 17% 16% 15% 16% 15% 29% 10% - - 14% 19% 14% - - 16%

Neither agree nor disagree 10 8 2 3 7 7 3 8 5 1 1 - - - 7 1 - - - 4

 2% 2% 1% 1% 2% 2% 2% 2% 1% 2% 3% - - - 2% 2% - - - 1%

 h                    

Tend to disagree 17 9 8 2 15 10 7 6 14 2 1 - - - 4 2 3 1 - 9

 3% 2% 5% 1% 5% 2% 5% 2% 3% 4% 4% - - - 1% 3% 6% 10% - 3%

 cgn    zc    g            

Strongly disagree 12 9 2 5 6 6 5 7 8 2 - - - - 4 - - - - 8

 2% 2% 2% 2% 2% 1% 4% 2% 2% 6% - - - - 1% - - - - 2%

Not applicable in my job - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Don't know 1 1 - - 1 1 - - 1 - - - - - - - - - - 1

 * * - - * * - - * - - - - - - - - - - *

Agree 540 398 143 232 309 417 124 356 416 37 21 8 1 3 287 49 42 9 6 311

 93% 93% 92% 96% 91% 95% 89% 94% 94% 88% 93% 100% 100% 100% 95% 95% 94% 90% 100% 94%

 f   zd  zf               

Disagree 29 19 10 7 22 16 13 13 22 4 1 - - - 8 2 3 1 - 17

 5% 4% 7% 3% 6% 4% 9% 4% 5% 10% 4% - - - 3% 3% 6% 10% - 5%

 egn      ze   n           

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 409

COMMS_ATT. Please say how much to you agree or disagree with the following statements: I communicate digitally with colleagues on a regular basis as part of my job

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 441 248 193 30 151 119 112 45 53 51 18 54 84 49 49 38

 76% 75% 77% 81% 75% 71% 82% 82% 78% 70% 80% 81% 78% 71% 73% 73%

       e          

Tend to agree 99 59 40 5 32 40 17 7 13 16 - 9 18 16 12 9

 17% 18% 16% 14% 16% 24% 13% 13% 19% 22% - 14% 16% 23% 18% 16%

      zf           

Neither agree nor disagree 10 8 3 - 4 3 3 - 1 5 - - 1 - 2 1

 2% 2% 1% - 2% 2% 3% - 2% 7% - - 1% - 4% 2%

          zklm       

Tend to disagree 17 6 11 2 11 4 - 2 - 1 - 2 3 3 3 3

 3% 2% 4% 5% 5% 3% - 4% - 1% - 3% 2% 5% 5% 5%

    f zf            

Strongly disagree 12 9 3 - 4 2 4 1 1 - 4 1 2 - - 2

 2% 3% 1% - 2% 1% 3% 2% 2% - 20% 2% 2% - - 3%

Not applicable in my job - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Don't know 1 1 - - 1 - - - - - - - - 1 - -

 * * - - * - - - - - - - - 1% - -

Agree 540 307 233 36 183 158 129 52 66 66 18 63 101 65 61 47

 93% 93% 93% 95% 90% 94% 94% 94% 96% 92% 80% 96% 95% 94% 91% 90%

Disagree 29 15 14 2 15 7 4 3 1 1 4 3 5 3 3 5

 5% 5% 5% 5% 7% 4% 3% 6% 2% 1% 20% 4% 4% 5% 5% 9%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 410

COMMS_ATT. Please say how much to you agree or disagree with the following statements: I communicate digitally with colleagues on a regular basis as part of my job

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 441 440 2 440 1 440 2 441 - 409 5 425 16 387 51 2 289 149 4 142 291 8 391 50

 76% 76% 100% 76% 100% 76% 100% 76% - 78% 68% 78% 50% 77% 74% 64% 84% 65% 60% 86% 72% 75% 78% 66%

 lqtw         z  zl     zq   zt   zw  

Tend to agree 99 99 - 99 - 99 - 99 - 83 1 91 8 83 14 - 40 57 2 18 80 1 83 16

 17% 17% - 17% - 17% - 17% - 16% 19% 17% 25% 17% 20% - 12% 25% 27% 11% 20% 9% 17% 21%

 ips                 zp   zs    

Neither agree nor disagree 10 10 - 10 - 10 - 10 - 9 1 6 4 7 2 1 2 8 - 1 9 - 7 3

 2% 2% - 2% - 2% - 2% - 2% 12% 1% 13% 1% 3% 36% 1% 3% - 1% 2% - 1% 4%

 kp            zk     zp       

Tend to disagree 17 17 - 17 - 17 - 17 - 14 - 14 3 16 1 - 5 11 1 - 15 2 12 5

 3% 3% - 3% - 3% - 3% - 3% - 3% 9% 3% 1% - 2% 5% 14% - 4% 17% 2% 7%

 psv            zk     p   s   v

Strongly disagree 12 12 - 12 - 12 - 12 - 9 - 11 1 11 1 - 6 6 - 4 8 - 10 2

 2% 2% - 2% - 2% - 2% - 2% - 2% 3% 2% 2% - 2% 3% - 2% 2% - 2% 3%

Not applicable in my job - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Don't know 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - - 1 - 1 -

 * * - * - * - * - * - * - * - - * - - - * - * -

Agree 540 539 2 539 1 538 2 540 - 492 7 516 24 470 65 2 329 206 6 160 371 9 475 65

 93% 93% 100% 93% 100% 93% 100% 93% - 94% 88% 94% 75% 93% 94% 64% 96% 89% 86% 97% 92% 83% 94% 87%

 lqw           zl     zq   zt   zw  

Disagree 29 29 - 29 - 29 - 29 - 23 - 25 4 27 2 - 11 17 1 4 23 2 22 7

 5% 5% - 5% - 5% - 5% - 4% - 5% 12% 5% 3% - 3% 7% 14% 2% 6% 17% 4% 10%

 ipv                 zp       

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 411

COMMS_ATT. Please say how much to you agree or disagree with the following statements: I communicate digitally with colleagues on a regular basis as part of my job

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 441 71 365 5 - 4 72 117 121 111 11 429 12

 76% 74% 76% 87% - 79% 86% 81% 73% 71% 61% 76% 92%

       zhi       

Tend to agree 99 15 84 - - 1 9 20 33 31 4 98 1

 17% 16% 18% - - 21% 11% 13% 20% 20% 24% 17% 8%

Neither agree nor disagree 10 5 5 - - - - 4 5 1 - 10 -

 2% 5% 1% - - - - 3% 3% 1% - 2% -

 b zb            

Tend to disagree 17 2 15 - - - 1 2 6 6 3 17 -

 3% 2% 3% - - - 1% 1% 3% 4% 15% 3% -

Strongly disagree 12 3 9 - - - 1 2 2 6 - 12 -

 2% 3% 2% - - - 2% 1% 1% 4% - 2% -

Not applicable in my job - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Don't know 1 - - 1 - - - - - 1 - 1 -

 * - - 13% - - - - - * - * -

Agree 540 86 449 5 - 5 81 137 153 142 15 527 13

 93% 90% 94% 87% - 100% 97% 94% 92% 91% 85% 93% 100%

Disagree 29 5 24 - - - 2 4 8 12 3 29 -

 5% 5% 5% - - - 3% 3% 5% 8% 15% 5% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 412

COMMS_ATT. Please say how much to you agree or disagree with the following statements: I communicate digitally with colleagues on a regular basis as part of my job

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 441 12 48 244 68 63 - 1 20 117 150 19 354 70 413 26

 76% 79% 80% 73% 75% 88% - 28% 78% 73% 74% 76% 75% 76% 76% 74%

      zcd           

Tend to agree 99 2 8 61 17 7 1 3 6 33 34 5 78 19 91 7

 17% 16% 14% 18% 19% 10% 48% 72% 22% 21% 17% 19% 17% 21% 17% 21%

Neither agree nor disagree 10 - - 8 2 - - - - 3 6 1 8 2 10 -

 2% - - 2% 3% - - - - 2% 3% 5% 2% 3% 2% -

Tend to disagree 17 1 4 10 1 1 1 - - 7 2 - 17 - 16 1

 3% 5% 6% 3% 1% 1% 52% - - 4% 1% - 4% - 3% 3%

 j         j       

Strongly disagree 12 - - 9 2 1 - - - - 11 - 12 - 12 -

 2% - - 3% 2% 1% - - - - 5% - 3% - 2% -

           zi      

Not applicable in my job - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Don't know 1 - - 1 - - - - - - 1 - 1 - - 1

 * - - * - - - - - - * - * - - 2%

                zn

Agree 540 14 56 305 85 70 1 4 26 151 184 24 432 89 504 33

 93% 95% 94% 92% 94% 98% 48% 100% 100% 94% 90% 95% 92% 97% 93% 95%

 l                

Disagree 29 1 4 19 3 2 1 - - 7 13 - 29 - 28 1

 5% 5% 6% 6% 3% 2% 52% - - 4% 6% - 6% - 5% 3%

 m            zm    

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 413

COMMS_ATT. Please say how much to you agree or disagree with the following statements: Summary

Base : All

 
I have the 

technology I need 

to communicate 

digitally with 

colleagues as part 

of my job

I communicate 

digitally with 

colleagues on a 

regular basis as 

part of my job

Unweighted Total 580 580

Weighted Total 580 580

Effective Base 548 548

 95% 95%

Strongly agree 393 441

 68% 76%

Tend to agree 142 99

 24% 17%

Neither agree nor disagree 19 10

 3% 2%

Tend to disagree 15 17

 3% 3%

Strongly disagree 10 12

 2% 2%

Not applicable in my job - -

 - -

Don't know 2 1

 * *

Agree 534 540

 92% 93%

Disagree 25 29

 4% 5%

   

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 414

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating with a colleague over email (including NHSmail)

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident 2 1 1 1 - - - - - - - 1 1 - - 1 2

 * * * 2% - - - - - - - 1% * - - 1% *

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 1 - 1 - 1 - - - - - - - 1 - - - 1

 * - * - 1% - - - - - - - * - - - *

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 2 2 - - - - - - - - - 2 - - - 2 2

 * 1% - - - - - - - - - 2% - - - 2% *

            zd    zl  

5 4 4 - - 1 - - - - - - 2 1 - - 2 3

 1% 1% - - 1% - - - - - - 2% * - - 2% 1%

6 5 4 1 1 3 1 - - - - - - 4 1 - - 4

 1% 1% * 1% 2% 1% - - - - - - 2% 1% - - 1%

7 10 6 4 1 4 4 1 - - - - - 5 4 1 - 10

 2% 2% 1% 1% 2% 3% 11% - - - - - 2% 3% 3% - 2%

8 39 21 19 4 12 7 - - 1 - - 15 16 7 1 15 38

 7% 7% 6% 6% 6% 4% - - 2% - - 14% 6% 4% 2% 14% 7%

            zde    zlmn  

9 50 26 24 10 12 15 - - 6 - - 7 22 15 6 7 50

 9% 9% 8% 14% 6% 10% - - 19% - - 6% 8% 10% 14% 6% 9%

    d              

10 - very confident 463 217 246 53 158 134 10 - 27 - - 82 211 134 37 82 468

 80% 77% 83% 75% 82% 83% 89% - 79% - - 74% 80% 83% 81% 74% 81%

Don't know 2 - 2 1 1 - - - - - - - 2 - - - 2

 * - 1% 1% 1% - - - - - - - 1% - - - *

Not confident  (0-5) 10 7 2 1 2 - - - - - - 6 3 - - 6 8

 2% 3% 1% 2% 1% - - - - - - 6% 1% - - 6% 1%

            zde    zlm  

Confident  (6-10) 569 274 295 68 190 161 11 - 34 - - 104 258 161 45 104 570

 98% 97% 99% 97% 98% 100% 100% - 100% - - 94% 98% 100% 100% 94% 98%

 ko     ck        o    

Mean 9.58 9.48 9.67 9.5 9.6 9.72 9.67 - 9.76 - - 9.31 9.57 9.72 9.74 9.31 9.61

 ko  za   k        o    

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting



COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating with a colleague over email (including NHSmail)
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Table 415

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating with a colleague over email (including NHSmail)

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident 2 1 - 1 - 2 1 - 1 1 - - - - 1 - 2

 * 1% - * - 1% 1% - 1% 4% - - - - 1% - *

       g        j   

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 1 - - 1 1 - - 1 - - 1 - - - - - 1

 * - - * * - - * - - * - - - - - *

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 2 - 1 1 1 1 - 2 - - 2 - - - - - 2

 * - 3% * * 1% - 1% - - 1% - - - - - *

   zc               

5 4 1 2 - 2 1 - 4 - - 2 - 1 - - - 3

 1% 1% 7% - 1% 1% - 1% - - 1% - 5% - - - 1%

  c zc               

6 5 2 2 1 1 4 1 3 1 - 4 1 - - - - 4

 1% 1% 6% * * 2% 1% 1% * - 1% 6% - - - - 1%

 c  zc               

7 10 3 1 7 6 4 3 4 3 - 6 - - - 3 1 10

 2% 2% 2% 2% 2% 2% 4% 1% 2% - 2% - - - 4% 9% 2%

8 39 8 3 29 24 15 4 22 13 2 26 1 - 1 9 1 38

 7% 7% 7% 7% 7% 7% 4% 7% 8% 6% 6% 5% - 15% 11% 9% 7%

9 50 8 3 39 32 19 6 25 20 3 33 2 1 2 6 3 50

 9% 7% 9% 9% 9% 8% 6% 8% 12% 11% 8% 11% 4% 36% 8% 26% 9%

10 - very confident 463 97 25 341 282 182 73 249 135 25 337 13 20 3 58 7 468

 80% 81% 65% 81% 81% 79% 83% 80% 78% 80% 82% 77% 91% 48% 74% 57% 81%

 b   b              

Don't know 2 - - 2 1 1 - 1 - - 1 - - - 1 - 2

 * - - * * * - * - - * - - - 1% - *

Not confident  (0-5) 10 2 4 3 5 5 1 7 1 1 6 - 1 - 1 - 8

 2% 2% 10% 1% 1% 2% 1% 2% 1% 4% 1% - 5% - 1% - 1%

 c  zac               

Confident  (6-10) 569 117 34 417 344 224 87 303 172 29 406 17 21 7 77 12 570

 98% 98% 90% 99% 98% 97% 99% 97% 99% 96% 98% 100% 95% 100% 97% 100% 98%

 b b  zb              

Mean 9.58 9.52 8.93 9.65 9.63 9.5 9.56 9.56 9.59 9.4 9.62 9.53 9.69 9.33 9.44 9.3 9.61

 b b  zb              

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer



COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating with a colleague over email (including NHSmail)
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Table 416

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating with a colleague over email (including NHSmail)

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident 2 2 - 1 1 1 1 1 2 - - - - - 1 - - - - 2

 * 1% - * * * 1% * 1% - - - - - * - - - - 1%

1 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

2 1 1 - 1 - - 1 1 1 - - - - - 1 - - - 1 -

 * * - * - - 1% * * - - - - - * - - - 17% -

3 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

4 2 2 - 2 - 2 - 2 - - - - - - 2 - - - - -

 * 1% - 1% - 1% - 1% - - - - - - 1% - - - - -

5 4 2 1 - 4 4 - 2 2 - - - - - 2 - - - - 2

 1% 1% 1% - 1% 1% - 1% 1% - - - - - 1% - - - - 1%

6 5 5 - 5 - 4 1 3 2 - - - - - 3 1 - - - 1

 1% 1% - 2% - 1% 1% 1% * - - - - - 1% 2% - - - *

 hs   zd                 

7 10 7 3 2 9 6 5 8 8 - 1 - - - 6 1 - - - 7

 2% 2% 2% 1% 3% 1% 3% 2% 2% - 6% - - - 2% 2% - - - 2%

8 39 27 12 13 26 28 11 23 31 3 2 2 - - 16 4 5 1 - 21

 7% 6% 8% 5% 8% 6% 8% 6% 7% 8% 10% 25% - - 5% 8% 11% 12% - 6%

9 50 38 13 20 30 37 14 33 40 5 1 5 - - 22 3 1 2 2 32

 9% 9% 8% 8% 9% 8% 10% 9% 9% 11% 5% 65% - - 7% 6% 2% 20% 37% 10%

10 - very confident 463 339 125 196 267 357 106 303 355 34 18 1 1 3 246 42 38 7 3 266

 80% 80% 81% 81% 79% 81% 76% 80% 80% 80% 79% 10% 100% 100% 82% 82% 84% 68% 46% 80%

Don't know 2 2 - 1 1 1 1 1 2 - - - - - 1 - 1 - - 1

 * * - * * * 1% * * - - - - - * - 2% - - *

Not confident  (0-5) 10 8 1 5 5 7 2 7 6 - - - - - 7 - - - 1 5

 2% 2% 1% 2% 1% 2% 2% 2% 1% - - - - - 2% - - - 17% 1%

Confident  (6-10) 569 415 153 236 332 432 137 370 436 42 22 8 1 3 294 51 43 10 5 326

 98% 98% 99% 98% 98% 98% 98% 98% 98% 100% 100% 100% 100% 100% 97% 100% 98% 100% 83% 98%

Mean 9.58 9.55 9.65 9.56 9.59 9.61 9.47 9.57 9.6 9.72 9.58 8.86 10 10 9.56 9.65 9.75 9.55 8.28 9.6

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 417

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating with a colleague over email (including NHSmail)

Base : All

Wtd. Total

 
 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident 2 - 2 - 1 1 - 1 - - - 1 - - - -

 * - 1% - 1% 1% - 2% - - - 2% - - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 1 - 1 - - - - - - - - - 1 - - -

 * - * - - - - - - - - - 1% - - -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 2 2 - - 1 1 - - 1 1 - - - - - -

 * 1% - - 1% 1% - - 2% 2% - - - - - -

5 4 4 - - - 1 2 - 1 2 - - - - - -

 1% 1% - - - 1% 2% - 2% 3% - - - - - -

          z       

6 5 4 1 - - 2 2 - - 1 2 - 1 - 1 -

 1% 1% * - - 1% 2% - - 2% 10% - 1% - 1% -

7 10 6 5 - 7 1 2 - 1 4 - - 2 2 1 1

 2% 2% 2% - 4% 1% 2% - 2% 5% - - 2% 3% 1% 2%

     ze            

8 39 25 14 3 16 10 10 4 3 5 5 3 8 2 9 2

 7% 8% 6% 8% 8% 6% 7% 7% 4% 7% 20% 5% 7% 2% 13% 4%

               zm  

9 50 27 23 - 19 16 11 2 8 7 2 2 10 7 6 7

 9% 8% 9% - 10% 9% 8% 4% 11% 9% 11% 3% 10% 10% 9% 13%

 k               k

10 - very confident 463 261 202 33 157 136 108 49 54 52 13 60 83 58 50 43

 80% 79% 81% 89% 78% 81% 79% 88% 79% 73% 59% 91% 78% 85% 75% 82%

            ziln     

Don't know 2 1 1 1 - - 1 - - - - - 2 - - -

 * * * 3% - - 1% - - - - - 2% - - -

    zde         z    

Not confident  (0-5) 10 6 3 - 2 4 2 1 3 4 - 1 1 - - -

 2% 2% 1% - 1% 2% 2% 2% 4% 5% - 2% 1% - - -

          z       

Confident  (6-10) 569 324 245 36 200 164 133 54 66 69 22 65 104 69 67 52

 98% 98% 98% 97% 99% 98% 98% 98% 96% 95% 100% 98% 97% 100% 100% 100%

Mean 9.58 9.56 9.6 9.83 9.55 9.58 9.57 9.62 9.55 9.3 9.09 9.71 9.58 9.76 9.56 9.74

 i             i  i

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 418

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating with a colleague over email (including NHSmail)

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident 2 2 - 2 - 2 - 2 - 2 - 1 1 1 1 - 1 1 - 1 1 - 2 -

 * * - * - * - * - * - * 4% * 2% - * * - 1% * - * -

 k            zk            

1 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

2 1 1 - 1 - - 1 1 - 1 - 1 - 1 - - 1 - - - 1 - 1 -

 * * - * - - 58% * - * - * - * - - * - - - * - * -

3 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

4 2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - - 2 - - 2 - 2 -

 * * - * - * - * - * - * - * - - - 1% - - 1% - * -

5 4 4 - 4 - 4 - 4 - 4 - 2 1 2 - 1 1 2 - - 4 - 2 1

 1% 1% - 1% - 1% - 1% - 1% - * 4% * - 36% * 1% - - 1% - * 2%

 k            zk            

6 5 5 - 5 - 5 - 5 - 5 - 5 - 5 - - 2 3 - - 5 - 3 2

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - 1% 1% - - 1% - 1% 3%

 v                       v

7 10 10 - 10 - 10 - 10 - 8 1 8 2 10 1 - 2 8 - 1 9 - 8 3

 2% 2% - 2% - 2% - 2% - 2% 12% 1% 8% 2% 1% - 1% 4% - 1% 2% - 2% 3%

 kp            zk     zp       

8 39 39 - 39 - 39 - 39 - 35 - 38 2 34 5 - 26 13 - 12 26 1 35 5

 7% 7% - 7% - 7% - 7% - 7% - 7% 5% 7% 7% - 8% 6% - 7% 6% 9% 7% 6%

9 50 50 - 50 - 50 - 50 - 45 - 47 3 47 4 - 26 25 - 18 32 - 42 8

 9% 9% - 9% - 9% - 9% - 9% - 9% 9% 9% 5% - 8% 11% - 11% 8% - 8% 11%

10 - very confident 463 462 2 462 1 463 1 463 - 420 7 441 22 400 59 2 282 175 6 131 322 10 407 57

 80% 80% 100% 80% 100% 80% 42% 80% - 80% 88% 80% 70% 79% 85% 64% 82% 76% 100% 80% 80% 91% 81% 75%

Don't know 2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - 1 1 - 1 1 - 2 -

 * * - * - * - * - * - * - * - - * * - * * - * -

Not confident  (0-5) 10 10 - 10 - 8 1 10 - 10 - 7 2 7 1 1 3 6 - 1 8 - 8 1

 2% 2% - 2% - 1% 58% 2% - 2% - 1% 7% 1% 2% 36% 1% 3% - 1% 2% - 2% 2%

 ek            zk            

Confident  (6-10) 569 567 2 568 1 568 1 569 - 514 8 539 29 496 68 2 339 224 6 163 395 11 494 74

 98% 98% 100% 98% 100% 98% 42% 98% - 98% 100% 98% 93% 98% 98% 64% 99% 97% 100% 99% 98% 100% 98% 98%

 l     z      zl             

Mean 9.58 9.57 10 9.57 10 9.59 5.4 9.58 - 9.57 9.63 9.61 9.01 9.58 9.61 8.2 9.65 9.45 10 9.65 9.54 9.82 9.59 9.46

 lq     z      zl             

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 419

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating with a colleague over email (including NHSmail)

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident 2 - 2 - - - 1 - - 1 - 2 -

 * - * - - - 1% - - 1% - * -

1 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

2 1 - 1 - - - - - 1 - - 1 -

 * - * - - - - - 1% - - * -

3 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

4 2 1 1 - - - - 1 1 - - 2 -

 * 1% * - - - - 1% 1% - - * -

5 4 2 1 - - - - - 4 - - 4 -

 1% 3% * - - - - - 2% - - 1% -

 b zb       z     

6 5 - 5 - - - 1 2 1 - 1 5 -

 1% - 1% - - - 1% 2% 1% - 5% 1% -

7 10 2 8 - - - 3 2 2 1 2 10 -

 2% 2% 2% - - - 4% 2% 1% 1% 11% 2% -

8 39 8 31 1 - - 4 9 13 13 - 37 2

 7% 8% 6% 13% - - 5% 6% 8% 9% - 7% 14%

9 50 5 45 - - - 6 12 13 17 3 50 -

 9% 5% 9% - - - 7% 8% 8% 11% 17% 9% -

10 - very confident 463 77 381 5 - 5 68 118 132 123 12 452 12

 80% 80% 80% 87% - 100% 82% 81% 79% 79% 68% 80% 86%

Don't know 2 - 2 - - - - 1 - - - 2 -

 * - * - - - - 1% - - - * -

Not confident  (0-5) 10 4 6 - - - 1 1 6 1 - 10 -

 2% 4% 1% - - - 1% 1% 4% 1% - 2% -

         z     

Confident  (6-10) 569 92 471 6 - 5 82 143 160 154 18 555 13

 98% 96% 98% 100% - 100% 99% 99% 96% 99% 100% 98% 100%

Mean 9.58 9.51 9.59 9.74 - 10 9.53 9.64 9.5 9.62 9.32 9.57 9.72

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status



COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating with a colleague over email (including NHSmail)



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 420

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating with a colleague over email (including NHSmail)

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ 

CSE or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident 2 - - 1 1 - - - - - 1 - 2 - 2 -

 * - - * 1% - - - - - 1% - * - * -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 1 - - 1 - - - - - - - - - 1 - 1

 * - - * - - - - - - - - - 1% - 3%

              l  zn

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 2 - - - 2 - - - - 1 1 - 1 1 2 -

 * - - - 3% - - - - 1% 1% - * 1% * -

     zc            

5 4 - - 1 2 - - - 1 - - 1 4 - 4 -

 1% - - * 3% - - - 5% - - 5% 1% - 1% -

     zc            

6 5 - 1 4 - - - - - 3 1 1 5 - 5 -

 1% - 2% 1% - - - - - 2% * 4% 1% - 1% -

7 10 - 1 6 2 1 - - - 2 4 - 6 4 10 1

 2% - 2% 2% 2% 2% - - - 2% 2% - 1% 4% 2% 2%

 l                

8 39 1 3 23 5 6 - 2 7 9 14 - 31 8 37 2

 7% 6% 5% 7% 6% 8% - 47% 26% 5% 7% - 7% 9% 7% 5%

9 50 2 9 26 5 7 1 - 1 16 16 3 37 12 45 6

 9% 16% 16% 8% 5% 10% 48% - 4% 10% 8% 12% 8% 13% 8% 17%

   d              

10 - very confident 463 12 45 267 73 58 1 2 17 128 166 20 383 64 436 25

 80% 78% 76% 80% 81% 80% 52% 53% 66% 80% 82% 79% 82% 70% 80% 71%

 m            zm    

Don't know 2 - - 2 - - - - - - 1 - - 1 1 1

 * - - 1% - - - - - - * - - 1% * 2%

 n             l  n

Not confident  (0-5) 10 - - 3 6 - - - 1 1 2 1 7 2 8 1

 2% - - 1% 7% - - - 5% 1% 1% 5% 2% 2% 2% 3%

     zbce            

Confident  (6-10) 569 15 59 327 84 72 2 4 24 159 200 24 462 88 533 33

 98% 100% 100% 98% 93% 100% 100% 100% 95% 99% 98% 95% 98% 97% 98% 95%

 d  d d  d           

Mean 9.58 9.72 9.62 9.6 9.35 9.69 9.52 9.07 9.21 9.62 9.61 9.47 9.61 9.39 9.58 9.42

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 421

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Taking part in a meeting with colleagues on an online video platform (e.g. Skype, Zoom, MS Teams, Google Meets)

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident 1 1 - - - - - - - - - 1 - - - 1 1

 * * - - - - - - - - - 1% - - - 1% *

1 1 - 1 - 1 - - - - - - - 1 - - - 1

 * - * - * - - - - - - - * - - - *

2 1 1 - 1 - - - - - - - - 1 - - - 1

 * * - 1% - - - - - - - - * - - - *

3 1 - 1 1 - - - - - - - - 1 - - - 1

 * - * 1% - - - - - - - - * - - - *

4 4 3 1 - 3 - - - - - - 1 3 - - 1 4

 1% 1% * - 2% - - - - - - 1% 1% - - 1% 1%

5 8 2 6 4 3 1 - - - - - - 6 1 - - 8

 1% 1% 2% 5% 1% 1% - - - - - - 2% 1% - - 1%

    zek              

6 15 5 9 2 4 4 - - 1 - - 3 7 4 1 3 16

 3% 2% 3% 3% 2% 2% - - 4% - - 2% 3% 2% 3% 2% 3%

7 34 24 10 2 17 7 - - 2 - - 6 19 7 2 6 31

 6% 8% 3% 3% 9% 4% - - 6% - - 6% 7% 4% 4% 6% 5%

 b zb                

8 80 43 37 12 26 17 - - 6 - - 18 38 17 6 18 82

 14% 15% 12% 17% 14% 11% - - 18% - - 16% 15% 11% 14% 16% 14%

9 78 51 28 13 26 20 2 - 5 - - 13 38 20 7 13 78

 14% 18% 9% 18% 13% 12% 22% - 14% - - 12% 15% 12% 16% 12% 13%

 b zb                

10 - very confident 358 152 205 36 113 112 9 - 20 - - 69 149 112 28 69 356

 62% 54% 69% 51% 59% 69% 78% - 58% - - 62% 57% 69% 63% 62% 61%

 al  za   zcd        zl    

Don't know 1 - 1 - - 1 - - - - - - - 1 - - 1

 * - * - - 1% - - - - - - - 1% - - *

Not confident  (0-5) 15 6 8 5 7 1 - - - - - 2 12 1 - 2 16

 3% 2% 3% 7% 3% 1% - - - - - 2% 4% 1% - 2% 3%

    ze         zm     

Confident  (6-10) 564 275 289 65 186 159 11 - 34 - - 108 252 159 45 108 563

 97% 98% 97% 93% 97% 99% 100% - 100% - - 98% 96% 99% 100% 98% 97%

 cl     c            

Mean 9.16 9.03 9.27 8.82 9.04 9.41 9.78 - 9.18 - - 9.14 8.98 9.41 9.33 9.14 9.14

 acl  za   zcd        zl    

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 422

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Taking part in a meeting with colleagues on an online video platform (e.g. Skype, Zoom, MS Teams, Google Meets)

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident 1 - 1 - 1 - - 1 - - - - 1 - - - 1

 * - 3% - * - - * - - - - 5% - - - *

   zc               

1 1 1 - - 1 - - - 1 - 1 - - - - - 1

 * 1% - - * - - - * - * - - - - - *

2 1 1 - - - 1 - - 1 - 1 - - - - - 1

 * 1% - - - * - - * - * - - - - - *

3 1 1 - - 1 - - 1 - - - - - - 1 - 1

 * 1% - - * - - * - - - - - - 1% - *

4 4 1 1 2 2 2 - 4 - - 4 - - - - - 4

 1% 1% 3% * 1% 1% - 1% - - 1% - - - - - 1%

   c               

5 8 2 - 6 6 2 - 3 5 - 6 - - - 1 - 8

 1% 1% - 1% 2% 1% - 1% 3% - 2% - - - 1% - 1%

6 15 5 1 8 9 6 1 7 6 - 9 - - - 5 - 16

 3% 4% 2% 2% 3% 2% 1% 2% 4% - 2% - - - 7% - 3%

               zj   

7 34 5 7 22 19 15 2 23 9 2 27 1 - - 4 - 31

 6% 4% 18% 5% 5% 6% 2% 7% 5% 5% 7% 6% - - 5% - 5%

   zac               

8 80 11 7 62 48 32 5 36 38 5 58 1 4 2 7 3 82

 14% 9% 19% 15% 14% 14% 5% 12% 22% 15% 14% 6% 16% 36% 9% 24% 14%

 f        zfg         

9 78 7 3 69 47 32 14 46 19 4 51 3 1 3 14 2 78

 14% 6% 7% 16% 13% 14% 16% 15% 11% 12% 12% 18% 4% 52% 18% 17% 13%

 a   za a a            

10 - very confident 358 87 18 253 216 142 67 190 94 21 255 12 16 1 46 7 356

 62% 73% 47% 60% 62% 62% 76% 61% 54% 67% 62% 71% 75% 12% 58% 59% 61%

 h zbcde     zgh           

Don't know 1 - - 1 1 - - - 1 - - - - - 1 - 1

 * - - * * - - - 1% - - - - - 1% - *

               zj   

Not confident  (0-5) 15 5 3 8 11 4 - 9 6 - 12 - 1 - 2 - 16

 3% 4% 7% 2% 3% 2% - 3% 4% - 3% - 5% - 2% - 3%

Confident  (6-10) 564 115 36 413 338 226 89 303 166 31 401 17 21 7 76 12 563

 97% 96% 93% 98% 97% 98% 100% 97% 96% 100% 97% 100% 95% 100% 96% 100% 97%

Mean 9.16 9.2 8.38 9.21 9.14 9.19 9.64 9.13 8.94 9.42 9.14 9.52 9.09 8.76 9.08 9.35 9.14

 bh b  b   zgh           

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 423

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Taking part in a meeting with colleagues on an online video platform (e.g. Skype, Zoom, MS Teams, Google Meets)

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident 1 1 - - 1 1 - 1 - - - - - - 1 - - - - -

 * * - - * * - * - - - - - - * - - - - -

1 1 1 - - 1 1 - - 1 - - - - - - - - - - 1

 * * - - * * - - * - - - - - - - - - - *

2 1 1 - 1 - 1 - - 1 - - - - - - - - - - 1

 * * - * - * - - * - - - - - - - - - - *

3 1 1 - - 1 1 - 1 1 1 - - - - - - - - - 1

 * * - - * * - * * 2% - - - - - - - - - *

          zn           

4 4 1 3 1 3 2 2 2 2 1 - - - - 1 1 - - - 1

 1% * 2% 1% 1% * 2% 1% * 2% - - - - * 2% - - - *

 a  a                  

5 8 7 1 4 4 3 5 2 6 - - - - 1 1 1 - - - 5

 1% 2% 1% 2% 1% 1% 3% 1% 1% - - - - 33% * 2% - - - 1%

 egn      ze              

6 15 11 4 4 11 9 6 8 14 2 - 1 - - 5 1 - - 2 11

 3% 3% 2% 2% 3% 2% 4% 2% 3% 4% - 14% - - 2% 1% - - 33% 3%

7 34 23 11 11 23 27 7 21 26 1 4 - - - 16 6 4 - - 17

 6% 5% 7% 5% 7% 6% 5% 6% 6% 2% 20% - - - 5% 12% 8% - - 5%

8 80 52 27 19 60 58 22 45 64 5 3 2 - - 34 8 9 - 1 47

 14% 12% 18% 8% 18% 13% 15% 12% 14% 13% 16% 32% - - 11% 15% 19% - 17% 14%

 c    zc                

9 78 58 21 32 47 70 9 52 55 6 3 4 - 1 38 8 4 2 1 41

 14% 14% 13% 13% 14% 16% 6% 14% 12% 14% 14% 54% - 32% 13% 16% 8% 18% 19% 12%

 f     zf               

10 - very confident 358 270 88 169 189 269 89 244 274 25 11 - 1 1 205 26 29 8 2 209

 62% 63% 57% 70% 56% 61% 64% 64% 62% 61% 51% - 100% 34% 68% 50% 64% 82% 32% 63%

 d   zd           z      

Don't know 1 1 - 1 - 1 - 1 1 1 - - - - - 1 - - - -

 * * - * - * - * * 3% - - - - - 2% - - - -

          zn      zs     

Not confident  (0-5) 15 11 4 6 9 8 7 6 10 1 - - - 1 3 2 - - - 8

 3% 3% 3% 2% 3% 2% 5% 2% 2% 4% - - - 33% 1% 3% - - - 2%

 egn                    

Confident  (6-10) 564 413 151 235 329 431 133 371 433 39 22 8 1 2 298 49 44 10 6 324

 97% 97% 97% 97% 97% 98% 95% 98% 98% 94% 100% 100% 100% 67% 99% 95% 100% 100% 100% 98%

               zi      

Mean 9.16 9.19 9.05 9.37 9 9.19 9.04 9.26 9.16 9.11 8.96 8.26 10 8.02 9.34 8.92 9.29 9.82 8.17 9.18

 d   zd    z       z      

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 424

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Taking part in a meeting with colleagues on an online video platform (e.g. Skype, Zoom, MS Teams, Google Meets)

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident 1 1 - - - - 1 - - 1 - - - - - -

 * * - - - - 1% - - 2% - - - - - -

          z       

1 1 - 1 - 1 - - - - - - 1 - - - -

 * - * - * - - - - - - 1% - - - -

2 1 - 1 - - 1 - - - - - - - - 1 -

 * - * - - * - - - - - - - - 1% -

               z  

3 1 1 - - - - 1 - - - - - - - 1 -

 * * - - - - 1% - - - - - - - 1% -

               z  

4 4 2 2 - 1 2 - 1 - - - 1 1 - 1 -

 1% 1% 1% - * 1% - 2% - - - 1% 1% - 1% -

5 8 6 2 1 2 5 - 2 - - - 2 - - 2 2

 1% 2% 1% 3% 1% 3% - 4% - - - 3% - - 2% 3%

    f    l         

6 15 8 7 1 7 2 3 - 1 1 - 2 3 2 3 2

 3% 2% 3% 3% 3% 1% 2% - 2% 2% - 3% 3% 4% 5% 4%

7 34 19 15 1 14 7 10 5 1 4 7 4 7 3 4 -

 6% 6% 6% 2% 7% 4% 7% 8% 2% 5% 29% 5% 6% 5% 6% -

        o         

8 80 44 36 3 26 27 19 5 7 5 5 6 10 13 12 16

 14% 13% 14% 9% 13% 16% 14% 9% 11% 6% 21% 9% 10% 19% 18% 31%

              i i zghikl

9 78 43 36 3 33 25 15 2 9 15 2 6 20 10 11 3

 14% 13% 14% 8% 17% 15% 11% 4% 13% 20% 11% 8% 18% 15% 17% 6%

 g         go   go  g  

10 - very confident 358 207 151 28 118 99 88 40 50 46 9 46 66 40 32 30

 62% 63% 61% 75% 58% 59% 64% 72% 72% 64% 39% 69% 62% 57% 48% 57%

 n       n n   n n    

Don't know 1 1 - - 1 - - - - 1 - - - - - -

 * * - - 1% - - - - 2% - - - - - -

Not confident  (0-5) 15 10 5 1 3 7 2 4 - 1 - 3 1 - 4 2

 3% 3% 2% 3% 2% 4% 1% 7% - 2% - 5% 1% - 6% 3%

        lm    m   lm  

Confident  (6-10) 564 320 244 36 198 161 135 52 68 70 22 63 106 69 63 51

 97% 97% 98% 97% 98% 96% 99% 93% 100% 97% 100% 95% 99% 100% 94% 97%

             gn gkn   

Mean 9.16 9.16 9.15 9.4 9.13 9.11 9.18 9.18 9.53 9.28 8.6 9.15 9.27 9.18 8.72 9.02

 n        zno n   n n   

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 425

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Taking part in a meeting with colleagues on an online video platform (e.g. Skype, Zoom, MS Teams, Google Meets)

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident 1 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - 1 - - 1 - - 1

 * * - * - * - * - * - - 4% - - 36% - 1% - - * - - 2%

             zk           zv

1 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - - 1 - - 1

 * * - * - * - * - * - * - * - - * - - - * - - 1%

                        v

2 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - - 1 - - 1 - 1 -

 * * - * - * - * - * - * - * - - - * - - * - * -

3 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 * * - * - * - * - * - * - * - - * - - * - - * -

4 4 4 - 4 - 4 - 4 - 4 - 3 1 3 - - 2 2 - 1 3 - 3 1

 1% 1% - 1% - 1% - 1% - 1% - * 4% * - - * 1% - * 1% - 1% 1%

 k            zk            

5 8 8 - 8 - 8 - 8 - 6 1 7 1 7 1 - 3 5 - 2 6 - 7 1

 1% 1% - 1% - 1% - 1% - 1% 15% 1% 3% 1% 1% - 1% 2% - 1% 1% - 1% 1%

6 15 15 - 15 - 15 - 15 - 14 - 12 2 11 4 - 5 10 - - 15 - 10 5

 3% 3% - 3% - 3% - 3% - 3% - 2% 7% 2% 5% - 1% 4% - - 4% - 2% 6%

 pv                 zp   zs   v

7 34 34 - 34 - 34 - 34 - 27 1 28 6 30 4 - 14 20 - 10 24 - 28 6

 6% 6% - 6% - 6% - 6% - 5% 12% 5% 18% 6% 6% - 4% 9% - 6% 6% - 6% 8%

 ikp            zk     zp       

8 80 80 - 80 - 78 1 80 - 69 - 76 4 72 8 - 49 28 2 19 58 2 68 12

 14% 14% - 14% - 14% 58% 14% - 13% - 14% 12% 14% 11% - 14% 12% 27% 12% 14% 17% 13% 16%

9 78 78 - 78 - 78 - 78 - 73 - 75 4 73 6 - 45 33 1 21 56 1 64 14

 14% 14% - 14% - 14% - 14% - 14% - 14% 11% 14% 8% - 13% 14% 13% 13% 14% 8% 13% 19%

10 - very confident 358 356 2 357 1 357 1 358 - 328 6 345 13 307 47 2 223 131 4 110 239 8 322 35

 62% 62% 100% 62% 100% 62% 42% 62% - 63% 73% 63% 41% 61% 68% 64% 65% 57% 60% 67% 59% 76% 64% 47%

 lqw           zl     q      zw  

Don't know 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 * * - * - * - * - * - * - * - - * - - 1% - - * -

Not confident  (0-5) 15 15 - 15 - 15 - 15 - 13 1 12 3 11 1 1 6 9 - 3 12 - 11 4

 3% 3% - 3% - 3% - 3% - 2% 15% 2% 11% 2% 1% 36% 2% 4% - 2% 3% - 2% 5%

 k            zk            

Confident  (6-10) 564 562 2 563 1 562 2 564 - 511 7 536 28 492 68 2 336 222 6 161 392 11 492 72

 97% 97% 100% 97% 100% 97% 100% 97% - 97% 85% 98% 89% 98% 99% 64% 98% 96% 100% 97% 97% 100% 98% 95%

 l           zl             

Mean 9.16 9.15 10 9.16 10 9.16 8.85 9.16 - 9.18 8.9 9.22 8.05 9.17 9.25 6.41 9.3 8.94 9.33 9.35 9.07 9.59 9.23 8.65

 lqtw           zl     zq   zt   zw  

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 426

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Taking part in a meeting with colleagues on an online video platform (e.g. Skype, Zoom, MS Teams, Google Meets)

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident 1 1 - - - - - - 1 - - 1 -

 * 1% - - - - - - 1% - - * -

  b            

1 1 - 1 - - - - - - - 1 1 -

 * - * - - - - - - - 4% * -

2 1 - 1 - - - - - - - 1 1 -

 * - * - - - - - - - 5% * -

3 1 - 1 - - - - - 1 - - 1 -

 * - * - - - - - * - - * -

4 4 - 4 - - - - 1 3 - - 4 -

 1% - 1% - - - - 1% 2% - - 1% -

5 8 - 8 - - - - 1 2 4 1 8 -

 1% - 2% - - - - 1% 1% 2% 5% 1% -

6 15 2 13 - - - 1 2 6 6 1 15 -

 3% 2% 3% - - - 1% 1% 3% 4% 5% 3% -

7 34 4 30 - - - 2 11 12 8 1 33 1

 6% 4% 6% - - - 2% 7% 7% 5% 5% 6% 9%

8 80 6 72 2 - - 5 13 24 34 4 78 2

 14% 6% 15% 31% - - 6% 9% 14% 22% 20% 14% 13%

 afg  za       zfg    

9 78 10 69 - - 1 13 21 24 18 1 76 2

 14% 10% 14% - - 24% 15% 15% 15% 11% 6% 13% 18%

10 - very confident 358 72 282 4 - 4 63 97 93 85 9 350 8

 62% 75% 59% 69% - 76% 76% 67% 56% 55% 51% 62% 60%

 bi zb     zhi i      

Don't know 1 1 - - - - - - - 1 - 1 -

 * 1% - - - - - - - 1% - * -

  b            

Not confident  (0-5) 15 1 14 - - - - 2 7 4 2 15 -

 3% 1% 3% - - - - 1% 4% 2% 13% 3% -

Confident  (6-10) 564 94 465 6 - 5 83 143 159 151 16 551 13

 97% 98% 97% 100% - 100% 100% 99% 96% 97% 87% 97% 100%

Mean 9.16 9.44 9.1 9.39 - 9.76 9.64 9.35 8.94 9.02 8.24 9.15 9.29

 bh zb     zghi hi      

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 427

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Taking part in a meeting with colleagues on an online video platform (e.g. Skype, Zoom, MS Teams, Google Meets)

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ 

CSE or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident 1 - - - 1 - - - - - - 1 1 - 1 -

 * - - - 1% - - - - - - 5% * - * -

     c            

1 1 - - - 1 - - - - 1 - - 1 - 1 -

 * - - - 1% - - - - * - - * - * -

2 1 - - 1 - - - - - - 1 - 1 - 1 -

 * - - * - - - - - - * - * - * -

3 1 - - 1 - - - - - - - - 1 - 1 -

 * - - * - - - - - - - - * - * -

4 4 - - 3 - 1 - - 1 2 1 - 4 - 4 -

 1% - - 1% - 1% - - 3% 1% * - 1% - 1% -

5 8 1 - 6 - 1 - - - 2 2 1 6 1 8 -

 1% 8% - 2% - 1% - - - 1% 1% 3% 1% 1% 1% -

6 15 - 2 9 1 3 - - 1 4 7 - 13 1 14 1

 3% - 4% 3% 1% 4% - - 4% 2% 3% - 3% 1% 3% 2%

7 34 2 3 23 3 3 - - 3 18 8 - 30 4 33 1

 6% 13% 5% 7% 4% 4% - - 12% 11% 4% - 6% 4% 6% 3%

          zj       

8 80 3 5 49 8 14 - 1 4 20 33 2 72 7 76 4

 14% 19% 9% 15% 9% 19% - 24% 15% 13% 16% 7% 15% 8% 14% 11%

             z    

9 78 1 9 41 15 9 2 - 3 22 32 4 59 17 71 7

 14% 10% 16% 12% 17% 12% 100% - 12% 14% 16% 15% 13% 19% 13% 20%

10 - very confident 358 8 40 201 61 42 - 3 14 92 119 18 281 61 332 22

 62% 51% 67% 60% 68% 58% - 76% 54% 57% 59% 70% 60% 66% 61% 64%

Don't know 1 - - - - - - - - - - - - 1 1 -

 * - - - - - - - - - - - - 1% * -

              l   

Not confident  (0-5) 15 1 - 10 2 2 - - 1 5 3 2 14 1 15 -

 3% 8% - 3% 2% 3% - - 3% 3% 2% 8% 3% 1% 3% -

Confident  (6-10) 564 14 59 322 88 70 2 4 25 155 200 23 455 89 526 35

 97% 92% 100% 97% 98% 97% 100% 100% 97% 97% 98% 92% 97% 98% 97% 100%

Mean 9.16 8.75 9.38 9.1 9.3 9.08 9 9.51 8.89 9 9.16 9.07 9.08 9.43 9.13 9.43

 l             zl   

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 428

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating using messaging apps (e.g. WhatsApp, Messenger)

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident 3 2 1 1 - 1 - - - - - 1 1 1 - 1 3

 1% 1% * 1% - 1% - - - - - 1% * 1% - 1% 1%

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 2 1 1 - 1 1 - - - - - - 1 1 - - 2

 * * * - * 1% - - - - - - * 1% - - *

4 2 - 2 - - - - - - - - 2 - - - 2 2

 * - 1% - - - - - - - - 1% - - - 1% *

            z    z  

5 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

6 6 4 2 - 5 1 - - - - - - 5 1 - - 6

 1% 1% 1% - 2% 1% - - - - - - 2% 1% - - 1%

     z             

7 11 7 4 3 3 3 - - - - - 2 6 3 - 2 11

 2% 2% 1% 4% 1% 2% - - - - - 2% 2% 2% - 2% 2%

8 42 26 16 8 15 6 - - 3 - - 10 23 6 3 10 41

 7% 9% 5% 11% 8% 4% - - 9% - - 9% 9% 4% 7% 9% 7%

 em   e              

9 58 29 29 8 19 14 1 - 4 - - 12 27 14 5 12 58

 10% 10% 10% 11% 10% 9% 11% - 12% - - 11% 10% 9% 12% 11% 10%

10 - very confident 453 212 240 50 150 134 10 - 27 - - 82 200 134 36 82 453

 78% 75% 80% 71% 78% 83% 89% - 78% - - 75% 76% 83% 81% 75% 78%

      c            

Don't know 4 - 4 2 1 1 - - - - - - 2 1 - - 4

 1% - 1% 2% * 1% - - - - - - 1% 1% - - 1%

Not confident  (0-5) 7 3 4 1 1 2 - - - - - 3 2 2 - 3 7

 1% 1% 1% 1% * 1% - - - - - 3% 1% 1% - 3% 1%

Confident  (6-10) 570 278 291 68 191 158 11 - 34 - - 107 259 158 45 107 569

 98% 99% 98% 96% 99% 98% 100% - 100% - - 97% 98% 98% 100% 97% 98%

Mean 9.56 9.49 9.63 9.39 9.57 9.66 9.89 - 9.69 - - 9.44 9.53 9.66 9.74 9.44 9.56

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 429

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating using messaging apps (e.g. WhatsApp, Messenger)

Base : All

Wtd. Total Unwtd. Total

 
 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident 3 - 2 1 3 - - 2 1 1 1 - 1 - - - 3

 1% - 6% * 1% - - 1% 1% 3% * - 5% - - - 1%

   zac               

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 2 1 - 1 1 1 - 2 - - 2 - - - - - 2

 * 1% - * * * - 1% - - * - - - - - *

4 2 - - 2 2 - - - 2 - 1 - - - 1 - 2

 * - - * * - - - 1% - * - - - 1% - *

5 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

6 6 3 - 3 3 3 - 5 1 1 4 - - - 1 - 6

 1% 2% - 1% 1% 1% - 2% 1% 3% 1% - - - 1% - 1%

7 11 3 2 6 8 3 1 5 5 1 4 1 2 - 3 - 11

 2% 2% 5% 2% 2% 1% 1% 2% 3% 5% 1% 6% 8% - 4% - 2%

 j                 

8 42 8 3 31 23 20 4 22 16 2 31 - 1 3 5 - 41

 7% 7% 8% 7% 6% 9% 4% 7% 10% 6% 8% - 4% 51% 6% - 7%

9 58 5 2 51 36 22 7 24 28 5 31 4 1 - 12 5 58

 10% 4% 5% 12% 10% 10% 8% 8% 16% 17% 8% 24% 4% - 15% 43% 10%

 agj   za a a   zg      j   

10 - very confident 453 97 29 326 271 181 76 252 117 20 335 12 17 3 58 7 453

 78% 81% 76% 77% 78% 79% 86% 81% 68% 66% 81% 70% 79% 49% 74% 57% 78%

 h      zh h   z       

Don't know 4 2 - 1 4 - - - 4 - 4 - - - - - 4

 1% 2% - * 1% - - - 2% - 1% - - - - - 1%

  e       zg         

Not confident  (0-5) 7 1 2 3 6 1 - 4 3 1 4 - 1 - 1 - 7

 1% 1% 6% 1% 2% * - 1% 2% 3% 1% - 5% - 1% - 1%

   zc               

Confident  (6-10) 570 117 36 417 341 229 89 308 167 30 405 17 21 7 78 12 569

 98% 97% 94% 99% 97% 100% 100% 99% 96% 97% 98% 100% 95% 100% 99% 100% 98%

 h   zb  ad            

Mean 9.56 9.59 9.05 9.6 9.53 9.61 9.79 9.57 9.42 9.15 9.64 9.57 9.1 8.97 9.52 9.57 9.56

 b   b   zh    z       

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 430

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating using messaging apps (e.g. WhatsApp, Messenger)

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident 3 1 2 1 2 3 - 3 2 - - - - - 3 - - - - 2

 1% * 1% * 1% 1% - 1% * - - - - - 1% - - - - 1%

1 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

3 2 1 1 - 2 1 1 1 2 - - - - - 1 1 - - - 1

 * * 1% - 1% * 1% * * - - - - - * 2% - - - *

4 2 2 - - 2 2 - 1 2 - - - - - 1 - - - - 2

 * * - - * * - * * - - - - - * - - - - *

5 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

6 6 4 2 2 4 5 1 1 6 - - 1 - - - 1 - - - 5

 1% 1% 1% 1% 1% 1% 1% * 1% - - 14% - - - 2% - - - 1%

 g        g            

7 11 8 3 3 8 8 3 8 8 - 2 - - - 6 - 2 - - 6

 2% 2% 2% 1% 2% 2% 2% 2% 2% - 9% - - - 2% - 4% - - 2%

8 42 26 16 13 29 27 15 24 30 2 2 1 - - 18 5 4 - 1 20

 7% 6% 10% 5% 9% 6% 11% 6% 7% 6% 10% 10% - - 6% 9% 9% - 17% 6%

9 58 43 16 19 40 45 13 35 45 3 2 2 - 1 26 6 4 1 2 32

 10% 10% 10% 8% 12% 10% 10% 9% 10% 8% 10% 23% - 33% 9% 12% 9% 9% 38% 9%

10 - very confident 453 339 114 203 249 347 106 304 348 36 16 4 1 2 245 39 35 9 3 263

 78% 80% 74% 84% 74% 79% 76% 81% 78% 86% 71% 53% 100% 67% 81% 75% 78% 91% 46% 79%

 d   zd                 

Don't know 4 2 1 1 2 4 - 1 2 - - - - - 1 - - - - 2

 1% 1% 1% 1% 1% 1% - * 1% - - - - - * - - - - 1%

Not confident  (0-5) 7 4 3 1 6 6 1 5 5 - - - - - 5 1 - - - 4

 1% 1% 2% * 2% 1% 1% 1% 1% - - - - - 2% 2% - - - 1%

Confident  (6-10) 570 419 150 240 330 431 139 372 436 42 22 8 1 3 296 51 44 10 6 325

 98% 99% 97% 99% 98% 98% 99% 98% 98% 100% 100% 100% 100% 100% 98% 98% 100% 100% 100% 98%

Mean 9.56 9.62 9.41 9.71 9.46 9.57 9.55 9.6 9.57 9.8 9.43 9 10 9.67 9.59 9.5 9.62 9.91 9.29 9.56

 d   zd                 

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 431

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating using messaging apps (e.g. WhatsApp, Messenger)

Base : All

Wtd. Total

 
 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident 3 3 - - - 1 2 1 - 1 - - - - 1 -

 1% 1% - - - 1% 2% 2% - 2% - - - - 1% -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 2 - 2 1 - 1 - - - - - - 1 - 1 -

 * - 1% 2% - 1% - - - - - - 1% - 1% -

    d             

4 2 2 - - 1 - 1 - - - - - - 1 - 1

 * * - - * - 1% - - - - - - 1% - 2%

5 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

6 6 3 3 1 2 2 1 - - 1 - - 1 1 - 3

 1% 1% 1% 3% 1% 1% 1% - - 2% - - 1% 1% - 5%

                zn

7 11 7 4 1 3 4 1 - 1 4 - 1 1 2 1 2

 2% 2% 2% 2% 2% 3% 1% - 2% 5% - 1% 1% 2% 1% 3%

8 42 29 13 2 15 12 12 4 3 4 5 3 8 4 9 4

 7% 9% 5% 5% 7% 7% 9% 7% 4% 5% 21% 5% 7% 5% 13% 7%

               z  

9 58 27 31 2 23 21 8 3 11 10 - 3 15 5 6 4

 10% 8% 13% 5% 11% 12% 6% 6% 17% 14% - 4% 14% 8% 9% 9%

         k    k    

10 - very confident 453 259 193 29 158 126 112 48 52 52 18 59 81 57 48 39

 78% 78% 78% 79% 78% 75% 82% 86% 76% 73% 79% 88% 76% 82% 72% 74%

            zilno     

Don't know 4 2 2 1 1 1 - - 1 - - 1 - - 2 -

 1% * 1% 3% * * - - 2% - - 1% - - 2% -

    f             

Not confident  (0-5) 7 5 2 1 1 2 3 1 - 1 - - 1 1 2 1

 1% 1% 1% 2% * 1% 2% 2% - 2% - - 1% 1% 3% 2%

Confident  (6-10) 570 325 245 35 201 165 134 55 67 71 22 66 106 68 63 52

 98% 98% 99% 94% 99% 98% 98% 98% 98% 98% 100% 99% 99% 99% 95% 98%

 n    c            

Mean 9.56 9.52 9.62 9.49 9.64 9.51 9.52 9.62 9.69 9.38 9.58 9.81 9.59 9.63 9.37 9.35

            zino     

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 432

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating using messaging apps (e.g. WhatsApp, Messenger)

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident 3 3 - 3 - 3 - 3 - 3 - 2 1 2 - 1 1 2 - - 3 - 2 1

 1% 1% - 1% - 1% - 1% - 1% - * 4% * - 36% * 1% - - 1% - * 2%

 k            zk            

1 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

3 2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - 2 - - - 2 - 1 1

 * * - * - * - * - * - * - * - - * - - - * - * 1%

4 2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - 1 1 - - 2 - 2 -

 * * - * - * - * - * - * - * - - * * - - * - * -

5 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

6 6 6 - 6 - 6 - 6 - 6 - 6 - 5 1 - 3 3 - - 6 - 5 1

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 1% - 1% 1% - - 1% - 1% 1%

7 11 11 - 11 - 11 - 11 - 10 1 11 - 11 - - 5 6 - 4 7 - 10 1

 2% 2% - 2% - 2% - 2% - 2% 10% 2% - 2% - - 2% 3% - 3% 2% - 2% 1%

8 42 42 - 42 - 41 1 42 - 40 - 40 3 38 4 - 24 18 - 9 32 1 38 5

 7% 7% - 7% - 7% 58% 7% - 8% - 7% 8% 8% 6% - 7% 8% - 5% 8% 9% 7% 6%

 e                        

9 58 58 - 58 - 58 - 58 - 49 2 54 4 55 4 - 32 25 1 17 40 1 48 11

 10% 10% - 10% - 10% - 10% - 9% 27% 10% 12% 11% 6% - 9% 11% 14% 10% 10% 8% 9% 14%

10 - very confident 453 452 1 452 1 453 - 453 - 411 5 428 24 387 61 2 272 175 6 132 311 9 397 56

 78% 78% 49% 78% 100% 78% - 78% - 78% 63% 78% 75% 77% 87% 64% 79% 76% 86% 80% 77% 83% 79% 74%

      z         zm          

Don't know 4 3 1 4 - 3 1 4 - 3 - 4 - 4 - - 3 1 - 2 2 - 3 1

 1% * 51% 1% - * 42% 1% - 1% - 1% - 1% - - 1% * - 1% * - 1% 1%

 ae                        

Not confident  (0-5) 7 7 - 7 - 7 - 7 - 7 - 5 1 5 - 1 3 3 - - 7 - 4 2

 1% 1% - 1% - 1% - 1% - 1% - 1% 4% 1% - 36% 1% 1% - - 2% - 1% 3%

Confident  (6-10) 570 569 1 569 1 569 1 570 - 516 8 539 31 496 69 2 337 227 6 163 396 11 497 73

 98% 98% 49% 98% 100% 98% 58% 98% - 98% 100% 98% 96% 98% 100% 64% 98% 98% 100% 99% 98% 100% 99% 96%

  z    z                   

Mean 9.56 9.56 10 9.56 10 9.57 8 9.56 - 9.55 9.43 9.58 9.33 9.55 9.78 6.41 9.61 9.49 9.86 9.7 9.5 9.74 9.59 9.4

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 433

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating using messaging apps (e.g. WhatsApp, Messenger)

Base : All

Wtd. Total

 
 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident 3 1 2 - - - - - 2 - 1 3 -

 1% 1% * - - - - - 1% - 6% 1% -

1 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

2 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

3 2 - 2 - - - - - 2 - - 2 -

 * - * - - - - - 1% - - * -

4 2 - 1 1 - - - - - 2 - 2 -

 * - * 13% - - - - - 1% - * -

5 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

6 6 1 5 - - - - - 5 1 - 6 -

 1% 1% 1% - - - - - 3% 1% - 1% -

         zg     

7 11 2 9 - - - 1 2 3 3 2 10 1

 2% 2% 2% - - - 1% 1% 2% 2% 9% 2% 10%

 k             

8 42 10 32 - - - 4 4 18 15 1 40 2

 7% 11% 7% - - - 5% 3% 11% 10% 8% 7% 14%

 g        g g    

9 58 8 50 - - 1 6 10 14 24 4 57 1

 10% 8% 11% - - 21% 7% 7% 8% 15% 22% 10% 7%

          zg    

10 - very confident 453 73 375 4 - 4 72 129 123 108 9 443 9

 78% 77% 78% 74% - 79% 87% 89% 74% 70% 51% 78% 69%

 i      zhi zhi      

Don't know 4 - 3 1 - - - - - 3 1 4 -

 1% - 1% 14% - - - - - 2% 4% 1% -

Not confident  (0-5) 7 1 5 1 - - - - 4 2 1 7 -

 1% 1% 1% 13% - - - - 2% 1% 6% 1% -

Confident  (6-10) 570 95 471 4 - 5 83 145 163 151 16 556 13

 98% 99% 98% 74% - 100% 100% 100% 98% 97% 90% 98% 100%

        i      

Mean 9.56 9.48 9.58 9.11 - 9.79 9.79 9.84 9.33 9.5 8.71 9.57 9.34

 h      zhi zhi      

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 434

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Communicating using messaging apps (e.g. WhatsApp, Messenger)

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ 

CSE or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident 3 - 1 - 1 - - 1 - 1 - 1 3 - 3 -

 1% - 2% - 1% - - 24% - 1% - 5% 1% - 1% -

   c  c            

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 2 - - 2 - - - - - - 1 - 1 1 1 1

 * - - 1% - - - - - - * - * 1% * 2%

 n               zn

4 2 - - 2 - - - - - - 2 - 2 - 1 1

 * - - * - - - - - - 1% - * - * 2%

 n               n

5 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

6 6 - - 3 1 2 - - - 1 2 - 5 1 6 -

 1% - - 1% 1% 3% - - - 1% 1% - 1% 1% 1% -

7 11 - 1 7 3 - - - - 2 4 2 8 3 11 -

 2% - 2% 2% 4% - - - - 1% 2% 7% 2% 3% 2% -

8 42 2 - 27 4 9 - - 3 7 21 1 34 9 40 2

 7% 13% - 8% 4% 12% - - 11% 4% 10% 3% 7% 9% 7% 6%

 b   b  b     i      

9 58 3 13 26 6 11 - - 1 22 18 2 45 12 53 5

 10% 17% 22% 8% 7% 15% - - 5% 14% 9% 8% 10% 13% 10% 15%

 c  zcd              

10 - very confident 453 11 44 264 74 50 2 3 22 127 156 19 370 65 424 26

 78% 70% 74% 80% 82% 70% 100% 76% 84% 79% 77% 73% 79% 71% 78% 75%

Don't know 4 - - 3 1 - - - - 1 - 1 2 1 3 -

 1% - - 1% 1% - - - - * - 3% * 1% 1% -

 l                

Not confident  (0-5) 7 - 1 3 1 - - 1 - 1 3 1 6 1 5 2

 1% - 2% 1% 1% - - 24% - 1% 1% 5% 1% 1% 1% 4%

Confident  (6-10) 570 15 58 326 88 72 2 3 26 159 201 23 462 89 534 33

 98% 100% 98% 98% 98% 100% 100% 76% 100% 99% 99% 92% 98% 98% 99% 96%

               z  

Mean 9.56 9.58 9.54 9.6 9.56 9.49 10 7.56 9.73 9.66 9.53 9.12 9.57 9.46 9.57 9.45

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 435

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Setting up  a meeting with colleagues or peers using an online video platform (e.g. Skype, Zoom, MS Teams, Google Meets)

Base : All with access to internet at work all the time

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 527 252 275 70 186 138 8 - 27 - - 98 256 138 35 98 527

Weighted Total 528 253 275 67* 179 143 11** -** 29** -** -** 99* 246 143 40* 99* 527

Effective Base 497 236 260 65 176 132 8 - 25 - - 93 240 132 33 93 527

 94% 94% 95% 97% 98% 93% 71% - 88% - - 93% 98% 93% 82% 93% 100%

0 - not at all confident 9 6 4 2 5 1 - - - - - 1 7 1 - 1 10

 2% 2% 1% 3% 3% 1% - - - - - 1% 3% 1% - 1% 2%

1 3 1 2 2 1 - - - - - - - 3 - - - 3

 1% * 1% 3% * - - - - - - - 1% - - - 1%

    ze              

2 3 1 2 2 - 1 - - - - - - 2 1 - - 3

 1% * 1% 3% - 1% - - - - - - 1% 1% - - 1%

    zd              

3 7 4 4 - 4 3 - - - - - - 4 3 - - 7

 1% 1% 1% - 2% 2% - - - - - - 2% 2% - - 1%

4 7 2 5 2 3 1 - - - - - 1 5 1 - 1 7

 1% 1% 2% 3% 2% 1% - - - - - 1% 2% 1% - 1% 1%

5 31 11 19 6 11 7 - - - - - 7 17 7 - 7 31

 6% 5% 7% 8% 6% 5% - - - - - 7% 7% 5% - 7% 6%

6 28 16 12 5 14 3 - - 1 - - 5 19 3 1 5 30

 5% 6% 4% 7% 8% 2% - - 3% - - 5% 8% 2% 2% 5% 6%

 em    e        zm     

7 39 18 21 2 18 7 - - 1 - - 11 21 7 1 11 39

 7% 7% 8% 4% 10% 5% - - 3% - - 11% 8% 5% 2% 11% 7%

8 72 36 36 8 31 13 3 - 5 - - 12 39 13 8 12 71

 14% 14% 13% 12% 17% 9% 26% - 16% - - 12% 16% 9% 19% 12% 13%

     e             

9 66 41 25 11 17 20 2 - 3 - - 13 27 20 6 13 65

 13% 16% 9% 16% 9% 14% 22% - 12% - - 13% 11% 14% 15% 13% 12%

 b zb                

10 - very confident 262 116 146 27 75 87 6 - 19 - - 49 102 87 24 49 259

 50% 46% 53% 41% 42% 61% 51% - 65% - - 49% 41% 61% 61% 49% 49%

 dl     zcd        zl l   

Don't know 2 1 1 - 1 - - - - - - 1 1 - - 1 2

 * * * - * - - - - - - 1% * - - 1% *

Not confident  (0-5) 59 25 35 13 24 13 - - - - - 9 37 13 - 9 61

 11% 10% 13% 20% 14% 9% - - - - - 9% 15% 9% - 9% 12%

 n   ze         zn     

Confident  (6-10) 467 227 240 54 154 129 11 - 29 - - 90 208 129 40 90 464

 88% 90% 87% 80% 86% 91% 100% - 100% - - 90% 84% 91% 100% 90% 88%

 cl     c         zl   

Mean 8.44 8.41 8.46 7.85 8.04 8.88 9.25 - 9.33 - - 8.56 7.99 8.88 9.31 8.56 8.4

 cdl     zcd        zl zlo l  

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 436

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Setting up  a meeting with colleagues or peers using an online video platform (e.g. Skype, Zoom, MS Teams, Google Meets)

Base : All with access to internet at work all the time

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 527 113 36 378 315 212 73 289 158 26 379 15 22 4 72 9 527

Weighted Total 528 109 36* 383 317 211 73* 292 157 27** 378 16** 21** 7** 70* 9** 527

Effective Base 497 108 34 355 297 199 71 271 149 25 357 15 21 3 69 9 527

 94% 99% 93% 93% 94% 95% 97% 93% 95% 93% 94% 93% 101% 49% 99% 101% 100%

0 - not at all confident 9 2 1 6 7 2 - 2 7 - 7 - 1 - - 1 10

 2% 2% 3% 1% 2% 1% - 1% 5% - 2% - 6% - - 13% 2%

 g        zg         

1 3 1 - 2 1 2 - 2 1 - 3 - - - - - 3

 1% 1% - 1% * 1% - 1% 1% - 1% - - - - - 1%

2 3 2 - 1 3 - - 3 - - 1 - - - 2 - 3

 1% 1% - * 1% - - 1% - - * - - - 2% - 1%

3 7 2 2 3 5 2 - 6 1 1 5 - - - 1 - 7

 1% 2% 7% 1% 2% 1% - 2% 1% 3% 1% - - - 2% - 1%

   zc               

4 7 1 - 6 7 - - 2 5 - 7 - - - - - 7

 1% 1% - 2% 2% - - 1% 3% - 2% - - - - - 1%

     e    zg         

5 31 4 4 23 20 10 1 18 11 - 23 1 2 - 4 1 31

 6% 3% 11% 6% 6% 5% 2% 6% 7% - 6% 6% 10% - 6% 11% 6%

6 28 6 5 17 15 13 4 17 7 - 21 1 - - 5 1 30

 5% 5% 14% 5% 5% 6% 6% 6% 5% - 6% 6% - - 7% 9% 6%

   zc               

7 39 8 3 28 25 14 1 22 15 2 28 1 2 - 7 - 39

 7% 7% 9% 7% 8% 6% 1% 8% 9% 6% 7% 6% 9% - 9% - 7%

 f       f f         

8 72 10 6 55 40 31 6 40 26 4 50 2 2 - 12 2 71

 14% 9% 17% 14% 13% 15% 8% 14% 17% 14% 13% 13% 8% - 17% 22% 13%

9 66 11 2 54 39 28 12 33 20 2 49 1 3 3 8 - 65

 13% 10% 5% 14% 12% 13% 17% 11% 13% 7% 13% 6% 15% 51% 11% - 12%

10 - very confident 262 64 12 185 152 109 49 146 63 19 182 10 11 3 33 4 259

 50% 59% 34% 48% 48% 52% 67% 50% 40% 69% 48% 64% 52% 49% 46% 44% 49%

 h zbd     zgh           

Don't know 2 - - 2 2 - - 1 1 - 2 - - - - - 2

 * - - * 1% - - * 1% - * - - - - - *

Not confident  (0-5) 59 11 8 41 44 16 1 33 25 1 45 1 3 - 7 2 61

 11% 10% 21% 11% 14% 7% 2% 11% 16% 3% 12% 6% 16% - 9% 25% 12%

 f    e   f zf         

Confident  (6-10) 467 98 29 340 271 195 72 258 131 26 330 15 18 7 64 7 464

 88% 90% 79% 89% 86% 93% 98% 88% 83% 97% 87% 94% 84% 100% 91% 75% 88%

 h     d zgh           

Mean 8.44 8.58 7.41 8.49 8.28 8.66 9.32 8.45 7.97 9.22 8.37 8.99 8.34 9.49 8.42 7.3 8.4

 bh b  b   zgh h          

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 437

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Setting up  a meeting with colleagues or peers using an online video platform (e.g. Skype, Zoom, MS Teams, Google Meets)

Base : All with access to internet at work all the time

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 527 384 143 213 314 404 123 323 410 39 22 7 1 3 251 50 42 9 5 304

Weighted Total 528 385 143 216 312 403 125 337 406 39* 22** 8** 1** 3** 264 48* 42* 10** 5** 302

Effective Base 497 365 131 200 296 383 114 303 386 36 21 6 1 3 236 48 38 9 5 286

 94% 95% 92% 93% 95% 95% 91% 90% 95% 93% 96% 72% 129% 88% 89% 99% 91% 91% 95% 95%

0 - not at all confident 9 6 4 2 7 5 4 3 7 1 - - - 1 1 2 - - - 5

 2% 1% 2% 1% 2% 1% 3% 1% 2% 2% - - - 34% * 5% - - - 2%

 n                    

1 3 2 1 1 2 1 2 1 3 - - - - - 1 1 - 1 - 1

 1% 1% 1% * 1% * 2% * 1% - - - - - * 2% - 12% - *

 e                    

2 3 2 1 - 3 3 - 2 3 1 - - - - 1 1 - - - 2

 1% * 1% - 1% 1% - * 1% 2% - - - - * 2% - - - 1%

3 7 3 4 3 4 3 4 4 5 - 1 - - - 3 1 1 - - 3

 1% 1% 3% 1% 1% 1% 3% 1% 1% - 5% - - - 1% 2% 3% - - 1%

 ae      e              

4 7 7 - - 7 3 4 2 6 - - - - - 2 1 - - - 5

 1% 2% - - 2% 1% 4% 1% 1% - - - - - 1% 2% - - - 2%

 e    c  ze              

5 31 24 6 9 22 21 9 17 22 1 2 1 - 1 13 3 2 - - 18

 6% 6% 5% 4% 7% 5% 7% 5% 5% 2% 8% 10% - 33% 5% 5% 5% - - 6%

6 28 22 6 14 14 24 4 13 21 3 - 1 - - 9 5 4 - - 11

 5% 6% 4% 6% 5% 6% 3% 4% 5% 7% - 14% - - 3% 11% 11% - - 4%

 gns               s     

7 39 30 9 13 27 30 9 24 31 2 4 - - - 18 4 1 - - 26

 7% 8% 7% 6% 9% 7% 7% 7% 8% 5% 19% - - - 7% 9% 2% - - 9%

8 72 46 26 26 45 58 13 45 56 4 5 2 - - 34 4 7 - 2 43

 14% 12% 18% 12% 15% 15% 10% 13% 14% 10% 24% 22% - - 13% 8% 17% - 44% 14%

9 66 44 23 22 44 51 15 36 57 5 - 1 - 1 28 8 9 3 - 37

 13% 11% 16% 10% 14% 13% 12% 11% 14% 14% - 11% - 32% 11% 16% 21% 35% - 12%

         g            

10 - very confident 262 200 62 126 135 203 58 188 196 22 10 2 1 - 153 18 17 5 3 152

 50% 52% 43% 59% 43% 51% 47% 56% 48% 56% 44% 31% 100% - 58% 38% 41% 53% 56% 50%

 d   zd    zh       z      

Don't know 2 1 1 - 2 - 2 2 1 1 - 1 - - - - - - - 1

 * * 1% - 1% - 1% 1% * 2% - 11% - - - - - - - *

       e   n           

Not confident  (0-5) 59 43 16 15 45 36 24 30 45 2 3 1 - 2 21 9 3 1 - 32

 11% 11% 11% 7% 14% 9% 19% 9% 11% 6% 13% 10% - 68% 8% 18% 8% 12% - 11%

 cegn    zc  ze              

Confident  (6-10) 467 341 126 201 266 367 100 306 360 35 19 6 1 1 243 39 38 8 5 269

 88% 89% 88% 93% 85% 91% 80% 91% 89% 92% 87% 79% 100% 32% 92% 82% 92% 88% 100% 89%

 df   zd  zf  z       z      

Mean 8.44 8.48 8.31 8.8 8.19 8.57 8.01 8.71 8.42 8.73 8.21 8.17 10 4.58 8.81 7.6 8.52 8.57 9.13 8.52

 dfo   zd  zf  zh       z     o

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 438

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Setting up  a meeting with colleagues or peers using an online video platform (e.g. Skype, Zoom, MS Teams, Google Meets)

Base : All with access to internet at work all the time

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 527 289 238 36 186 157 115 44 48 55 10 70 103 70 75 52

Weighted Total 528 300 228 37* 181 154 124 51* 62* 63* 22** 63* 97 60* 61* 49*

Effective Base 497 269 229 35 179 151 104 44 47 55 10 69 102 69 74 52

 94% 90% 101% 96% 99% 98% 83% 85% 77% 87% 44% 110% 106% 114% 122% 106%

0 - not at all confident 9 4 5 1 2 3 2 1 - 1 - 1 2 1 2 1

 2% 1% 2% 3% 1% 2% 2% 2% - 2% - 1% 2% 1% 4% 2%

1 3 1 2 - 1 1 1 - - - - - 1 - 1 1

 1% * 1% - * 1% 1% - - - - - 1% - 1% 2%

2 3 2 1 - - 1 1 1 - - - 1 - - 1 -

 1% 1% 1% - - 1% 1% 2% - - - 1% - - 1% -

3 7 5 2 - 2 2 2 2 - - - 2 1 - 1 1

 1% 2% 1% - 1% 1% 2% 5% - - - 3% 1% - 1% 2%

4 7 5 2 - 1 4 2 1 2 - - 2 - - 1 1

 1% 2% 1% - 1% 2% 2% 2% 4% - - 3% - - 1% 2%

5 31 15 16 1 12 11 3 3 3 2 2 3 6 4 3 4

 6% 5% 7% 3% 7% 7% 3% 7% 4% 4% 10% 4% 6% 7% 6% 9%

6 28 18 10 1 9 8 8 - 1 2 2 3 2 8 6 4

 5% 6% 4% 3% 5% 5% 6% - 2% 4% 10% 4% 2% 13% 11% 8%

              zghl zgl  

7 39 20 19 - 18 16 4 3 4 7 2 3 10 2 2 5

 7% 7% 8% - 10% 10% 3% 7% 6% 11% 9% 5% 11% 4% 4% 9%

     f cf           

8 72 44 28 2 28 16 21 5 7 3 7 9 12 10 11 7

 14% 15% 12% 5% 15% 10% 17% 10% 11% 5% 29% 15% 12% 17% 19% 15%

              i i  

9 66 34 32 6 27 13 19 7 6 10 5 4 15 9 7 3

 13% 11% 14% 16% 15% 8% 15% 13% 10% 16% 21% 6% 15% 16% 12% 6%

 e                

10 - very confident 262 152 109 25 80 79 61 26 40 37 5 36 49 26 24 21

 50% 51% 48% 68% 44% 51% 49% 52% 64% 58% 21% 57% 50% 42% 39% 44%

 n   zd     zmno n  n     

Don't know 2 - 2 1 - 1 - - - - - - - - 1 1

 * - 1% 2% - 1% - - - - - - - - 1% 2%

    d             

Not confident  (0-5) 59 32 28 2 19 22 11 9 5 3 2 8 10 5 9 8

 11% 11% 12% 6% 10% 14% 9% 19% 8% 6% 10% 12% 10% 8% 15% 17%

        i         

Confident  (6-10) 467 269 198 33 162 131 113 41 57 60 20 55 87 56 51 40

 88% 89% 87% 91% 90% 85% 91% 81% 92% 94% 90% 88% 90% 92% 84% 81%

          go       

Mean 8.44 8.48 8.38 9.13 8.41 8.26 8.52 8.24 9.02 8.87 8.03 8.5 8.55 8.41 7.87 7.95

 n        no no       

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 439

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Setting up  a meeting with colleagues or peers using an online video platform (e.g. Skype, Zoom, MS Teams, Google Meets)

Base : All with access to internet at work all the time

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 527 525 2 526 1 525 2 527 - 480 6 498 29 462 60 3 310 210 7 148 369 10 457 70

Weighted Total 528 526 2** 527 1** 526 2** 528 -** 480 6** 501 27** 463 59* 3** 316 206 6** 156 362 10** 458 70*

Effective Base 497 495 2 496 1 495 2 497 - 453 6 469 28 435 57 3 290 200 7 139 349 10 432 65

 94% 94% 129% 94% 113% 94% 105% 94% - 94% 95% 94% 103% 94% 97% 89% 92% 97% 107% 89% 96% 98% 94% 92%

0 - not at all confident 9 9 - 9 - 9 - 9 - 9 - 8 1 8 - 1 3 6 - 2 7 - 6 4

 2% 2% - 2% - 2% - 2% - 2% - 2% 4% 2% - 36% 1% 3% - 1% 2% - 1% 5%

 v                       zv

1 3 3 - 3 - 3 - 3 - 3 - 3 - 3 - - 1 2 - 1 2 - 3 -

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - * 1% - 1% * - 1% -

2 3 3 - 3 - 3 - 3 - 3 - 3 - 3 - - 3 - - 2 1 - 2 1

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - 1% - - 1% * - * 1%

3 7 7 - 7 - 7 - 7 - 5 - 5 2 4 2 - 2 5 - - 7 - 7 -

 1% 1% - 1% - 1% - 1% - 1% - 1% 9% 1% 3% - 1% 3% - - 2% - 2% -

 ikm                        

4 7 7 - 7 - 7 - 7 - 6 1 7 - 7 - - 4 3 - 1 6 - 6 1

 1% 1% - 1% - 1% - 1% - 1% 21% 1% - 2% - - 1% 1% - 1% 2% - 1% 2%

5 31 31 - 31 - 31 - 31 - 23 1 28 3 28 3 - 16 14 - 9 21 - 26 4

 6% 6% - 6% - 6% - 6% - 5% 19% 5% 11% 6% 5% - 5% 7% - 6% 6% - 6% 6%

 i                        

6 28 28 - 28 - 28 - 28 - 27 - 23 5 25 2 1 17 11 - 6 21 1 18 10

 5% 5% - 5% - 5% - 5% - 6% - 5% 18% 5% 3% 32% 5% 5% - 4% 6% 10% 4% 14%

 kv                       zv

7 39 39 - 39 - 39 - 39 - 34 1 39 - 37 2 - 15 23 1 5 33 1 33 6

 7% 7% - 7% - 7% - 7% - 7% 14% 8% - 8% 3% - 5% 11% 14% 3% 9% 10% 7% 8%

 ps                 zp   zs    

8 72 72 - 72 - 70 1 72 - 63 - 67 4 64 8 - 40 30 1 18 52 2 63 8

 14% 14% - 14% - 13% 58% 14% - 13% - 13% 16% 14% 13% - 13% 15% 13% 12% 14% 19% 14% 12%

9 66 66 - 66 - 66 - 66 - 64 - 64 2 58 8 - 40 26 1 20 46 - 59 7

 13% 13% - 13% - 13% - 13% - 13% - 13% 7% 13% 14% - 13% 12% 15% 13% 13% - 13% 10%

10 - very confident 262 260 2 261 1 261 1 262 - 244 3 253 8 225 34 1 173 85 3 91 166 5 234 27

 50% 49% 100% 50% 100% 50% 42% 50% - 51% 46% 51% 31% 49% 58% 32% 55% 41% 46% 58% 46% 52% 51% 39%

 qt                zq   zt     

Don't know 2 2 - 2 - 2 - 2 - - - 1 1 1 1 - 1 - 1 1 - 1 - 2

 * * - * - * - * - - - * 3% * 1% - * - 14% 1% - 9% - 2%

 k                       zv

Not confident  (0-5) 59 59 - 59 - 59 - 59 - 48 2 53 7 52 5 1 29 30 - 15 45 - 49 10

 11% 11% - 11% - 11% - 11% - 10% 40% 11% 25% 11% 8% 36% 9% 15% - 10% 12% - 11% 14%

 ik                        

Confident  (6-10) 467 465 2 466 1 465 2 467 - 432 4 447 20 410 54 2 285 176 6 140 318 9 408 59

 88% 88% 100% 88% 100% 88% 100% 88% - 90% 60% 89% 72% 89% 91% 64% 90% 85% 86% 90% 88% 91% 89% 83%

          z  z             

Mean 8.44 8.43 10 8.43 10 8.43 8.85 8.44 - 8.5 7.38 8.5 7.14 8.41 8.91 5.14 8.68 8.05 9.07 8.78 8.28 8.83 8.54 7.77

 qtw         z  z     zq   zt   zw  

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 440

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Setting up  a meeting with colleagues or peers using an online video platform (e.g. Skype, Zoom, MS Teams, Google Meets)

Base : All with access to internet at work all the time

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 527 87 434 6 - 4 69 134 155 141 17 515 12

Weighted Total 528 89* 433 6** -** 4** 69* 135 157 141 16** 516 12**

Effective Base 497 84 407 6 - 4 67 125 145 134 15 485 12

 94% 95% 94% 99% - 90% 98% 93% 93% 95% 92% 94% 96%

0 - not at all confident 9 1 8 - - - - - 2 4 3 9 -

 2% 1% 2% - - - - - 1% 3% 19% 2% -

1 3 - 3 - - - - - 2 - 1 3 -

 1% - 1% - - - - - 1% - 5% 1% -

2 3 1 2 - - - - 2 1 - - 3 -

 1% 1% * - - - - 2% * - - 1% -

3 7 - 6 1 - - - - 6 1 - 7 -

 1% - 1% 18% - - - - 4% 1% - 1% -

         zg     

4 7 - 7 - - - - - 2 5 - 7 -

 1% - 2% - - - - - 1% 4% - 1% -

          zg    

5 31 2 28 - - - 1 6 12 9 2 31 -

 6% 2% 7% - - - 2% 4% 8% 7% 12% 6% -

6 28 6 21 1 - - 4 8 8 6 1 28 -

 5% 7% 5% 13% - - 6% 6% 5% 4% 6% 5% -

7 39 4 35 - - - 1 8 14 13 2 39 -

 7% 4% 8% - - - 1% 6% 9% 9% 11% 8% -

 f        f f    

8 72 13 59 - - - 6 15 24 22 4 70 2

 14% 14% 14% - - - 8% 11% 15% 16% 25% 14% 15%

9 66 10 57 - - 2 10 19 14 20 - 64 2

 13% 11% 13% - - 54% 14% 14% 9% 14% - 12% 18%

10 - very confident 262 53 205 4 - 2 47 76 70 60 3 254 8

 50% 59% 47% 69% - 46% 68% 56% 45% 43% 16% 49% 67%

 b      zhi i      

Don't know 2 - 2 - - - - - 1 - 1 2 -

 * - * - - - - - 1% - 5% * -

Not confident  (0-5) 59 5 54 1 - - 1 8 25 19 6 59 -

 11% 5% 12% 18% - - 2% 6% 16% 14% 37% 12% -

 afg        zfg fg    

Confident  (6-10) 467 84 377 5 - 4 67 127 131 121 9 455 12

 88% 95% 87% 82% - 100% 98% 94% 83% 86% 58% 88% 100%

 h zb     zhi zhi      

Mean 8.44 8.85 8.35 8.24 - 9.46 9.31 8.87 8.08 8.22 5.69 8.41 9.52

 h      zhi zhi      

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 441

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Setting up  a meeting with colleagues or peers using an online video platform (e.g. Skype, Zoom, MS Teams, Google Meets)

Base : All with access to internet at work all the time

Wtd. Total

 

 

(z)

GCSE/O-Level/ 

CSE or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 527 12 50 302 87 64 2 4 24 141 182 25 429 81 488 36

Weighted Total 528 14** 50* 303 86* 64* 2** 4** 24** 140 180 24** 425 84* 490 35*

Effective Base 497 11 47 282 84 61 2 4 22 133 172 24 403 79 459 35

 94% 80% 93% 93% 97% 96% 112% 108% 93% 95% 95% 100% 95% 94% 94% 100%

0 - not at all confident 9 - 1 6 2 - - - 1 1 3 1 8 1 9 -

 2% - 2% 2% 2% - - - 4% 1% 2% 5% 2% 1% 2% -

1 3 - - 2 - 1 - - - - 2 - 2 1 3 -

 1% - - 1% - 2% - - - - 1% - * 1% 1% -

2 3 - 1 1 - 1 - - - 1 1 - 3 - 3 -

 1% - 2% * - 1% - - - 1% * - 1% - 1% -

3 7 - - 6 - - - 1 - 2 3 - 7 - 7 -

 1% - - 2% - - - 24% - 2% 2% - 2% - 1% -

4 7 - - 3 - 4 - - - 2 2 1 7 - 7 -

 1% - - 1% - 7% - - - 2% 1% 3% 2% - 1% -

      zcd           

5 31 2 3 19 1 5 - - 4 10 8 - 28 2 29 2

 6% 17% 6% 6% 1% 8% - - 16% 7% 5% - 7% 3% 6% 6%

 d     d           

6 28 - 1 15 5 6 - - 2 9 10 1 25 3 27 1

 5% - 2% 5% 6% 9% - - 8% 6% 5% 3% 6% 4% 5% 4%

7 39 3 3 19 7 7 - - 3 14 13 - 31 7 37 2

 7% 21% 7% 6% 8% 11% - - 13% 10% 7% - 7% 8% 8% 6%

8 72 3 9 40 11 6 1 1 3 15 26 2 61 8 68 4

 14% 23% 19% 13% 13% 10% 48% 22% 11% 11% 14% 7% 14% 10% 14% 11%

9 66 2 9 37 11 7 - - 1 23 25 8 51 14 60 7

 13% 16% 17% 12% 13% 11% - - 4% 16% 14% 32% 12% 17% 12% 19%

10 - very confident 262 3 22 154 49 26 1 2 10 64 88 12 201 47 240 19

 50% 22% 44% 51% 57% 40% 52% 53% 44% 46% 49% 49% 47% 56% 49% 55%

 l                

Don't know 2 - 1 1 - - - - - - - - 2 - 2 -

 * - 2% * - - - - - - - - * - * -

Not confident  (0-5) 59 2 5 36 3 12 - 1 5 16 19 2 55 5 57 2

 11% 17% 10% 12% 4% 18% - 24% 20% 11% 10% 8% 13% 5% 12% 6%

 d   d  d       z    

Confident  (6-10) 467 12 45 265 83 52 2 3 19 124 162 22 369 79 431 33

 88% 83% 88% 88% 96% 82% 100% 76% 80% 89% 90% 92% 87% 95% 88% 94%

 l    zce            

Mean 8.44 7.88 8.5 8.43 8.85 7.88 9.04 7.84 7.83 8.41 8.44 8.7 8.31 8.83 8.39 8.98

 el    e            

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 442

COMMS_CONF. Assuming your were able to access the internet, on a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Summary

Base : All

 

Communicating 

with a colleague 

over email 

(including 

NHSmail)

Taking part in a 

meeting with 

colleagues on an 

online video 

platform (e.g. 

Skype, Zoom, MS 

Teams, Google 

Meets)

Communicating 

using messaging 

apps (e.g. 

WhatsApp, 

Messenger)

Setting up a 

meeting with 

colleagues or 

peers using an 

online video 

platform (e.g. 

Skype, Zoom, MS 

Teams, Google 

Meets)

Unweighted Total 580 580 580 527

Weighted Total 580 580 580 528

Effective Base 548 548 548 497

 95% 95% 95% 94%

0 - not at all confident 2 1 3 9

 * * 1% 2%

1 - 1 - 3

 - * - 1%

2 1 1 - 3

 * * - 1%

3 - 1 2 7

 - * * 1%

4 2 4 2 7

 * 1% * 1%

5 4 8 - 31

 1% 1% - 6%

6 5 15 6 28

 1% 3% 1% 5%

7 10 34 11 39

 2% 6% 2% 7%

8 39 80 42 72

 7% 14% 7% 14%

9 50 78 58 66

 9% 14% 10% 13%

10 - very confident 463 358 453 262

 80% 62% 78% 50%

Don't know 2 1 4 2

 * * 1% *
Not confident  (0-5) 10 15 7 59

 2% 3% 1% 11%

Confident  (6-10) 569 564 570 467

 98% 97% 98% 88%

Mean 9.58 9.16 9.56 8.44

     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
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Table 443

COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident in digital communication tasks

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 72 30 42 16 29 14 - - - - - 13 45 14 - 13 72

Weighted Total 71* 31** 41* 15** 28** 14** -** -** -** -** -** 14** 43* 14** -** 14** 72*

Effective Base 68 28 41 15 28 14 - - - - - 12 44 14 - 12 72

 96% 91% 100% 102% 103% 97% - - - - - 81% 102% 97% - 81% 100%

Have never done this 34 13 21 9 12 8 - - - - - 4 21 8 - 4 34

 47% 41% 52% 61% 44% 58% - - - - - 28% 50% 58% - 28% 47%

Have not had much practice 17 7 10 2 8 4 - - - - - 2 11 4 - 2 17

 23% 22% 24% 14% 31% 29% - - - - - 15% 25% 29% - 15% 24%

Have only done with help 10 7 4 4 4 - - - - - - 2 8 - - 2 10

 15% 22% 9% 24% 16% - - - - - - 16% 19% - - 16% 14%

I prefer to do things in person or 

on the phone

9 5 4 1 6 1 - - - - - 1 7 1 - 1 9

 12% 15% 10% 6% 21% 6% - - - - - 8% 16% 6% - 8% 13%

My internet connection is not 

reliable

3 2 1 1 1 - - - - - - 1 2 - - 1 3

 5% 8% 2% 8% 3% - - - - - - 8% 5% - - 8% 4%

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

2 - 2 1 1 - - - - - - - 2 - - - 2

 3% - 5% 5% 4% - - - - - - - 5% - - - 3%

My digital device is not reliable 

(e.g. it can suddenly stop working)

1 - 1 1 - - - - - - - - 1 - - - 1

 1% - 2% 5% - - - - - - - - 2% - - - 1%

Other reason 11 4 7 2 3 2 - - - - - 4 5 2 - 4 11

 15% 12% 18% 12% 11% 15% - - - - - 28% 11% 15% - 28% 15%

Don't know 1 1 - - - - - - - - - 1 - - - 1 1

 1% 2% - - - - - - - - - 5% - - - 5% 1%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 444

COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident in digital communication tasks

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 72 15 10 47 50 22 2 39 31 2 55 1 3 - 9 2 72

Weighted Total 71* 13** 11** 47* 50* 21** 2** 40* 29* 2** 54* 1** 3** -** 8** 2** 72*

Effective Base 68 15 10 44 47 21 2 37 30 2 52 1 3 - 9 2 72

 96% 108% 87% 95% 94% 100% 82% 92% 104% 95% 96% 106% 86% - 104% 92% 100%

Have never done this 34 3 6 25 25 9 1 16 16 1 26 - 2 - 2 2 34

 47% 21% 51% 54% 49% 43% 52% 41% 56% 43% 48% - 65% - 26% 100% 47%

Have not had much practice 17 3 5 9 13 4 - 12 5 - 12 - 2 - 3 - 17

 23% 19% 49% 19% 26% 17% - 29% 17% - 22% - 63% - 35% - 24%

Have only done with help 10 2 - 8 8 3 - 6 5 - 9 - - - 1 - 10

 15% 18% - 17% 16% 12% - 15% 16% - 17% - - - 14% - 14%

I prefer to do things in person or 

on the phone

9 2 1 5 7 2 - 7 2 - 9 - - - - - 9

 12% 18% 12% 10% 14% 8% - 18% 6% - 16% - - - - - 13%

My internet connection is not 

reliable

3 - 2 1 2 1 - 1 2 - 2 - 1 - - - 3

 5% - 22% 2% 5% 4% - 3% 7% - 4% - 35% - - - 4%

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

2 1 - 1 2 - - 1 1 - 1 - - - 1 - 2

 3% 5% - 3% 4% - - 2% 4% - 2% - - - 8% - 3%

My digital device is not reliable 

(e.g. it can suddenly stop working)

1 1 - - - 1 - - 1 - 1 - - - - - 1

 1% 6% - - - 4% - - 3% - 2% - - - - - 1%

Other reason 11 4 1 6 6 4 1 3 6 1 5 1 - - 4 - 11

 15% 29% 11% 12% 13% 21% 48% 9% 22% 57% 9% 100% - - 44% - 15%

 j                 

Don't know 1 - - 1 - 1 - 1 - - 1 - - - - - 1

 1% - - 2% - 4% - 2% - - 1% - - - - - 1%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 445

COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident in digital communication tasks

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 72 54 18 20 52 45 27 36 56 3 3 1 - 2 27 10 3 1 1 41

Weighted Total 71* 53* 18** 20** 51* 44* 27** 37* 55* 2** 3** 1** -** 2** 29** 9** 3** 1** 1** 40*

Effective Base 68 52 16 19 49 42 26 34 53 3 3 1 - 2 25 10 3 1 1 38

 96% 99% 88% 97% 96% 95% 99% 90% 97% 123% 103% 127% - 86% 87% 111% 93% 86% 93% 95%

Have never done this 34 23 10 9 24 19 15 18 26 - 2 1 - 1 14 5 2 1 - 18

 47% 44% 57% 47% 47% 42% 56% 49% 48% - 69% 100% - 51% 50% 52% 65% 100% - 45%

Have not had much practice 17 15 2 4 13 13 4 9 12 1 2 - - - 6 1 1 - 1 9

 23% 28% 10% 20% 25% 29% 15% 24% 22% 39% 63% - - - 21% 10% 35% - 100% 22%

Have only done with help 10 6 4 2 9 7 4 5 7 1 - - - 1 3 1 - - - 7

 15% 12% 22% 9% 17% 15% 15% 14% 14% 39% - - - 49% 11% 10% - - - 16%

I prefer to do things in person or 

on the phone

9 7 2 5 3 5 4 4 6 - - - - - 4 2 - - 1 3

 12% 12% 12% 27% 7% 10% 15% 12% 11% - - - - - 15% 20% - - 100% 8%

 d                    

My internet connection is not 

reliable

3 3 - 1 2 2 1 1 2 - - - - - 1 - - - - 2

 5% 6% - 4% 5% 6% 3% 3% 4% - - - - - 4% - - - - 5%

I would have difficulty using the 

devices needed (e.g. seeing 

screen, using mouse)

2 2 - - 2 1 1 1 2 1 - - - - - - - - - 2

 3% 4% - - 4% 2% 5% 2% 4% 30% - - - - - - - - - 5%

My digital device is not reliable 

(e.g. it can suddenly stop working)

1 1 - 1 - - 1 - 1 - - - - - - 1 - - - -

 1% 2% - 4% - - 3% - 2% - - - - - - 9% - - - -

Other reason 11 9 2 1 10 8 3 6 8 - - - - 1 5 1 - - - 7

 15% 16% 12% 5% 19% 18% 11% 17% 14% - - - - 49% 18% 9% - - - 18%

Don't know 1 - 1 - 1 1 - 1 - 1 - - - - - - - - - -

 1% - 4% - 1% 2% - 2% - 32% - - - - - - - - - -

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 446

COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident in digital communication tasks

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 72 38 34 3 24 28 11 10 6 5 1 10 11 7 12 10

Weighted Total 71* 39* 32* 3** 23** 27** 13** 12** 7** 6** 2** 9** 11** 5** 10** 9**

Effective Base 68 36 33 3 23 27 10 10 6 5 1 10 11 7 12 10

 96% 91% 103% 92% 103% 101% 78% 85% 81% 85% 44% 112% 101% 128% 120% 110%

Have never done this 34 17 16 1 10 15 5 6 6 1 - 4 5 3 3 5

 47% 45% 51% 37% 43% 54% 42% 50% 83% 20% - 50% 48% 56% 25% 60%

Have not had much practice 17 9 7 1 6 5 2 2 1 2 - 2 3 1 3 2

 23% 24% 23% 37% 25% 18% 17% 20% 18% 39% - 20% 26% 16% 35% 21%

Have only done with help 10 9 2 - 1 6 2 1 - - 2 1 1 - 4 1

 15% 22% 5% - 4% 23% 18% 10% - - 100% 11% 8% - 43% 10%

 b                

I prefer to do things in person or on 

the phone

9 6 3 1 2 4 - 1 - 1 - 2 2 - 2 -

 12% 15% 8% 26% 9% 13% - 11% - 21% - 28% 19% - 17% -

My internet connection is not 

reliable

3 2 1 - 1 1 1 - 1 1 - - - - - 1

 5% 5% 4% - 4% 5% 10% - 18% 21% - - - - - 9%

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

2 1 1 - 1 - 1 1 - - - - - - 1 -

 3% 2% 4% - 5% - 6% 11% - - - - - - 7% -

My digital device is not reliable 

(e.g. it can suddenly stop working)

1 - 1 - - 1 - - - - - - - - 1 -

 1% - 3% - - 3% - - - - - - - - 8% -

Other reason 11 5 6 - 4 5 2 2 1 2 - 2 1 1 - 1

 15% 13% 18% - 18% 17% 17% 20% 17% 39% - 19% 9% 27% - 10%

Don't know 1 - 1 - 1 - - - - - - - - - 1 -

 1% - 2% - 3% - - - - - - - - - 8% -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 447

COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident in digital communication tasks

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 72 72 - 72 - 71 1 72 - 61 2 64 8 64 6 1 34 38 - 15 57 - 61 11

Weighted Total 71* 71* -** 71* -** 70* 1** 71* -** 60* 2** 62* 9** 63* 6** 1** 34* 37* -** 16** 55* -** 61* 10**

Effective Base 68 68 - 68 - 67 1 68 - 58 2 61 8 61 6 1 32 37 - 13 55 - 58 11

 96% 96% - 96% - 96% 93% 96% - 96% 84% 97% 89% 96% 103% 83% 92% 100% - 84% 100% - 95% 106%

Have never done this 34 34 - 34 - 34 - 34 - 26 1 30 4 29 3 - 14 20 - 8 25 - 32 2

 47% 47% - 47% - 48% - 47% - 44% 52% 48% 40% 47% 52% - 39% 55% - 52% 46% - 53% 16%

                       z  

Have not had much practice 17 17 - 17 - 16 1 17 - 13 - 11 5 15 1 1 8 9 - 3 14 - 12 5

 23% 23% - 23% - 22% 100% 23% - 22% - 18% 62% 23% 16% 100% 23% 24% - 18% 25% - 20% 47%

 k                        

Have only done with help 10 10 - 10 - 10 - 10 - 9 1 10 - 10 - - 6 5 - 4 6 - 8 3

 15% 15% - 15% - 15% - 15% - 16% 48% 17% - 17% - - 17% 13% - 25% 12% - 13% 26%

I prefer to do things in person or 

on the phone

9 9 - 9 - 8 1 9 - 9 - 7 1 7 - - 3 6 - - 9 - 7 2

 12% 12% - 12% - 11% 100% 12% - 14% - 12% 15% 12% - - 8% 16% - - 16% - 12% 15%

 e                        

My internet connection is not 

reliable

3 3 - 3 - 3 - 3 - 2 - - 3 2 - 1 - 3 - - 3 - 2 1

 5% 5% - 5% - 5% - 5% - 3% - - 38% 3% - 100% - 9% - - 6% - 3% 12%

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - 2 - - 1 1 - 1 1

 3% 3% - 3% - 3% - 3% - 3% - 3% - 3% - - 6% - - 4% 2% - 1% 12%

 v                        

My digital device is not reliable (e.g. 

it can suddenly stop working)

1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - - 1 - - 1 - 1 -

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - - 2% - - 1% - 1% -

Other reason 11 11 - 11 - 11 - 11 - 9 1 10 1 9 2 - 7 4 - 2 9 - 9 2

 15% 15% - 15% - 16% - 15% - 15% 48% 16% 13% 14% 32% - 19% 12% - 14% 16% - 15% 16%

Don't know 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - 2% - - 5% - - 1% -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 448

COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident in digital communication tasks

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 72 6 64 2 - - 2 8 31 23 8 72 -

Weighted Total 71* 7** 62* 2** -** -** 2** 9** 31* 22** 7** 71* -**

Effective Base 68 6 61 2 - - 2 7 30 22 8 68 -

 96% 84% 97% 110% - - 82% 76% 98% 102% 111% 96% -

Have never done this 34 2 30 1 - - 1 2 14 14 3 34 -

 47% 35% 48% 58% - - 52% 23% 46% 62% 38% 47% -

Have not had much practice 17 2 15 - - - - 2 10 2 3 17 -

 23% 30% 23% - - - - 20% 32% 9% 42% 23% -

Have only done with help 10 - 10 - - - - 3 3 3 2 10 -

 15% - 17% - - - - 35% 9% 13% 25% 15% -

I prefer to do things in person or 

on the phone

9 1 7 - - - - 1 6 1 1 9 -

 12% 17% 12% - - - - 13% 19% 4% 10% 12% -

My internet connection is not 

reliable

3 1 2 - - - - - 1 2 - 3 -

 5% 17% 3% - - - - - 4% 10% - 5% -

I would have difficulty using the 

devices needed (e.g. seeing 

screen, using mouse)

2 - 2 - - - - - 1 1 - 2 -

 3% - 3% - - - - - 2% 6% - 3% -

My digital device is not reliable 

(e.g. it can suddenly stop working)

1 - 1 - - - - - - - 1 1 -

 1% - 1% - - - - - - - 12% 1% -

Other reason 11 1 9 1 - - 1 - 3 4 2 11 -

 15% 18% 14% 42% - - 48% - 11% 20% 26% 15% -

Don't know 1 - 1 - - - - 1 - - - 1 -

 1% - 1% - - - - 8% - - - 1% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 449

COMMS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident in digital communication tasks

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 72 2 6 44 7 12 - 1 5 17 25 2 65 7 67 5

Weighted Total 71* 2** 6** 42* 8** 12** -** 1** 6** 17** 23** 2** 64* 8** 67* 5**

Effective Base 68 2 6 41 7 12 - 1 4 16 24 2 62 7 64 5

 96% 83% 99% 97% 86% 100% - 112% 68% 96% 107% 96% 97% 90% 95% 106%

Have never done this 34 1 3 20 2 6 - 1 2 7 13 - 31 2 34 -

 47% 53% 54% 48% 30% 50% - 100% 30% 38% 58% - 49% 30% 51% -

Have not had much practice 17 - 2 9 1 5 - - - 6 3 2 13 3 14 3

 23% - 31% 21% 15% 40% - - - 33% 12% 100% 21% 43% 21% 66%

 n                

Have only done with help 10 1 1 7 - 1 - - 2 3 2 1 10 - 10 -

 15% 47% 15% 18% - 8% - - 38% 17% 7% 40% 16% - 16% -

I prefer to do things in person or on 

the phone

9 - - 7 2 - - - - 5 1 - 6 3 7 2

 12% - - 16% 24% - - - - 29% 3% - 9% 40% 10% 41%

 l                

My internet connection is not 

reliable

3 - - 2 1 - - - - 1 1 1 3 - 3 -

 5% - - 5% 15% - - - - 7% 4% 60% 5% - 5% -

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

2 - - 1 - 1 - - - 1 - - 2 - 2 -

 3% - - 2% - 11% - - - 7% - - 3% - 3% -

My digital device is not reliable 

(e.g. it can suddenly stop working)

1 - - 1 - - - - - - 1 - 1 - 1 -

 1% - - 2% - - - - - - 4% - 1% - 1% -

Other reason 11 1 1 5 3 1 - - 1 2 5 - 10 1 9 2

 15% 47% 16% 11% 39% 9% - - 20% 11% 20% - 15% 14% 14% 40%

Don't know 1 - - 1 - - - - 1 - - - 1 - 1 -

 1% - - 2% - - - - 13% - - - 1% - 1% -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 450

DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system', we mean where information is stored electronically such as on a computer or tablet.

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Mainly digital systems 120 84 36 16 35 44 1 - 6 - - 17 51 44 7 17 124

 21% 30% 12% 23% 18% 27% 12% - 17% - - 16% 19% 27% 16% 16% 21%

 b zb    zdk        zo    

Mainly paper systems 38 24 14 6 18 3 - - 2 - - 10 23 3 2 10 38

 7% 9% 5% 8% 9% 2% - - 6% - - 9% 9% 2% 4% 9% 7%

 bem   e e       e m   m  

Both digital and paper 422 173 249 48 140 114 10 - 26 - - 83 189 114 36 83 418

 73% 62% 83% 69% 73% 71% 88% - 77% - - 75% 72% 71% 80% 75% 72%

 a  za               

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Digital 542 257 285 65 175 158 11 - 32 - - 100 240 158 43 100 542

 93% 91% 95% 92% 91% 98% 100% - 94% - - 91% 91% 98% 96% 91% 93%

   z   zcdk        zlo    

Paper 460 198 263 54 158 117 10 - 28 - - 93 212 117 38 93 456

 79% 70% 88% 77% 82% 73% 88% - 83% - - 84% 81% 73% 84% 84% 79%

 aem  za  e       e    m  

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 451

DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system', we mean where information is stored electronically such as on a computer or tablet.

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Mainly digital systems 120 120 - - 64 56 23 64 31 4 90 4 6 2 10 4 124

 21% 100% - - 18% 24% 26% 21% 18% 14% 22% 22% 25% 28% 12% 33% 21%

 bcn zbcde                

Mainly paper systems 38 - 38 - 25 14 4 24 10 1 29 - 3 - 5 - 38

 7% - 100% - 7% 6% 5% 8% 6% 3% 7% - 14% - 6% - 7%

 ac  zac  a a            

Both digital and paper 422 - - 422 262 161 61 223 133 25 293 13 13 5 64 8 418

 73% - - 100% 75% 70% 69% 72% 77% 83% 71% 78% 60% 72% 82% 67% 72%

 ab   zab a a            

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Digital 542 120 - 422 325 217 84 287 164 30 383 17 19 7 74 12 542

 93% 100% - 100% 93% 94% 95% 92% 94% 97% 93% 100% 86% 100% 94% 100% 93%

 b zbde  zb              

Paper 460 - 38 422 286 174 65 247 143 26 322 13 16 5 69 8 456

 79% - 100% 100% 82% 76% 74% 79% 82% 86% 78% 78% 75% 72% 88% 67% 79%

 a  za za a a         z   

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 452

DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system', we mean where information is stored electronically such as on a computer or tablet.

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Mainly digital systems 120 86 34 45 75 106 14 69 103 4 5 2 - - 58 17 8 3 1 74

 21% 20% 22% 19% 22% 24% 10% 18% 23% 10% 21% 26% - - 19% 34% 18% 26% 19% 22%

 f     zf   zg       z     

Mainly paper systems 38 26 13 15 23 24 14 23 27 4 2 - - - 17 1 5 - 1 21

 7% 6% 8% 6% 7% 5% 10% 6% 6% 10% 9% - - - 6% 2% 11% - 14% 6%

 e                    

Both digital and paper 422 314 108 182 240 311 111 286 314 34 16 6 1 3 227 33 32 7 4 237

 73% 74% 70% 75% 71% 71% 80% 76% 71% 80% 70% 74% 100% 100% 75% 65% 72% 74% 68% 72%

 e      ze zh             

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Digital 542 400 142 227 315 417 125 355 417 38 20 8 1 3 285 51 40 10 6 311

 93% 94% 92% 94% 93% 95% 90% 94% 94% 90% 91% 100% 100% 100% 94% 98% 89% 100% 86% 94%

      z               

Paper 460 339 121 197 263 335 125 309 341 38 18 6 1 3 244 34 37 7 5 258

 79% 80% 78% 81% 78% 76% 90% 82% 77% 90% 79% 74% 100% 100% 81% 66% 82% 74% 81% 78%

 eho      ze h             

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 453

DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system', we mean where information is stored electronically such as on a computer or tablet.

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Mainly digital systems 120 68 52 7 42 36 30 9 12 12 2 20 21 16 15 13

 21% 21% 21% 19% 21% 22% 22% 17% 17% 16% 10% 30% 19% 23% 23% 25%

            z     

Mainly paper systems 38 24 14 2 11 9 13 5 4 5 2 3 6 5 5 3

 7% 7% 6% 5% 5% 5% 9% 8% 6% 8% 10% 4% 6% 7% 7% 6%

Both digital and paper 422 239 183 29 150 122 94 42 53 55 18 44 80 48 47 36

 73% 72% 74% 76% 74% 73% 69% 75% 77% 76% 80% 66% 75% 70% 70% 69%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Digital 542 307 235 35 192 159 124 51 64 67 20 63 101 64 62 49

 93% 93% 94% 95% 95% 95% 91% 92% 94% 92% 90% 96% 94% 93% 93% 94%

Paper 460 263 197 30 160 131 107 46 57 61 20 47 86 53 51 39

 79% 79% 79% 81% 79% 78% 78% 83% 83% 84% 90% 70% 81% 77% 77% 75%

 k                

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 454

DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system', we mean where information is stored electronically such as on a computer or tablet.

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Mainly digital systems 120 119 1 120 - 119 1 120 - 117 - 113 6 101 19 - 84 35 - 39 80 1 109 10

 21% 21% 51% 21% - 21% 42% 21% - 22% - 21% 20% 20% 27% - 25% 15% - 23% 20% 8% 22% 14%

 q         z       zq        

Mainly paper systems 38 38 - 38 - 38 - 38 - 28 2 31 8 35 - 2 10 28 - 3 35 - 28 11

 7% 7% - 7% - 7% - 7% - 5% 21% 6% 24% 7% - 68% 3% 12% - 2% 9% - 5% 14%

 iknpsv            zk n    zp   zs   zv

Both digital and paper 422 421 1 421 1 421 1 422 - 380 6 404 18 369 50 1 248 168 6 123 289 10 368 54

 73% 73% 49% 73% 100% 73% 58% 73% - 72% 79% 74% 57% 73% 73% 32% 72% 73% 100% 75% 71% 92% 73% 72%

 l           zl             

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Digital 542 540 2 541 1 540 2 542 - 497 6 517 24 470 69 1 332 203 6 162 369 11 477 65

 93% 93% 100% 93% 100% 93% 100% 93% - 95% 79% 94% 76% 93% 100% 32% 97% 88% 100% 98% 91% 100% 95% 86%

 lqtw         z  zl   zm  zq   zt   zw  

Paper 460 460 1 459 1 459 1 460 - 408 8 435 26 404 50 3 258 196 6 126 324 10 395 65

 79% 79% 49% 79% 100% 79% 58% 79% - 78% 100% 79% 80% 80% 73% 100% 75% 85% 100% 77% 80% 92% 78% 86%

 ip                 zp       

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 455

DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system', we mean where information is stored electronically such as on a computer or tablet.

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Mainly digital systems 120 17 101 2 - - 23 30 35 26 5 116 3

 21% 17% 21% 28% - - 28% 20% 21% 17% 28% 21% 24%

       i       

Mainly paper systems 38 9 29 - - 1 3 10 15 7 3 37 1

 7% 9% 6% - - 20% 4% 7% 9% 5% 15% 7% 6%

Both digital and paper 422 70 348 4 - 4 57 106 117 123 10 413 9

 73% 73% 73% 72% - 80% 68% 73% 70% 79% 57% 73% 69%

          z    

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Digital 542 87 449 6 - 4 80 135 152 148 15 529 13

 93% 91% 94% 100% - 80% 96% 93% 91% 95% 85% 93% 94%

Paper 460 79 377 4 - 5 60 116 132 130 13 450 10

 79% 83% 79% 72% - 100% 72% 80% 79% 83% 72% 79% 76%

          f    

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 456

DIGSYS. Thinking about where you work, please say whether information tends to be stored and managed using digital systems, paper systems or using both types of system. By 'digital system', we mean where information is stored electronically such as on a computer or tablet.

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Mainly digital systems 120 2 7 78 20 13 - - 8 35 44 6 103 12 115 3

 21% 13% 12% 23% 22% 17% - - 30% 22% 22% 23% 22% 13% 21% 7%

 o              o  

Mainly paper systems 38 - 4 24 8 2 - - 1 15 11 3 34 4 36 2

 7% - 7% 7% 9% 3% - - 3% 9% 5% 11% 7% 4% 7% 5%

Both digital and paper 422 13 48 231 62 57 2 4 17 111 149 17 331 75 390 31

 73% 87% 81% 69% 69% 80% 100% 100% 67% 69% 73% 66% 71% 82% 72% 87%

 cl             zl  zn

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Digital 542 15 55 308 82 70 2 4 25 146 193 23 435 88 506 33

 93% 100% 93% 93% 91% 97% 100% 100% 97% 91% 95% 89% 93% 96% 93% 95%

Paper 460 13 52 255 70 59 2 4 18 126 159 19 366 79 427 32

 79% 87% 88% 77% 78% 83% 100% 100% 70% 78% 78% 77% 78% 87% 79% 93%

                zn

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 457

DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly support 336 162 174 36 101 109 4 - 21 - - 66 136 109 25 66 337

 58% 58% 58% 51% 52% 68% 33% - 61% - - 60% 52% 68% 54% 60% 58%

 dl     zcd        zl    

Tend to support 189 103 86 27 63 46 7 - 12 - - 34 90 46 19 34 188

 33% 37% 29% 38% 33% 28% 67% - 34% - - 31% 34% 28% 42% 31% 32%

 b                 

No feelings either way 46 13 33 7 26 4 - - 2 - - 8 33 4 2 8 46

 8% 5% 11% 9% 13% 2% - - 5% - - 8% 12% 2% 4% 8% 8%

 aem  za e ze        zm     

Tend to oppose 6 2 4 1 1 2 - - - - - 1 3 2 - 1 6

 1% 1% 1% 2% 1% 1% - - - - - 1% 1% 1% - 1% 1%

Strongly oppose 2 1 1 - 2 - - - - - - - 2 - - - 2

 * * * - 1% - - - - - - - 1% - - - *

Don't know 1 1 - - - - - - - - - 1 - - - 1 1

 * * - - - - - - - - - 1% - - - 1% *

Support 525 265 260 63 164 155 11 - 32 - - 100 226 155 43 100 525

 90% 94% 87% 89% 85% 96% 100% - 95% - - 91% 86% 96% 96% 91% 91%

 bdl zb    zcd        zl    

Oppose 8 3 5 1 4 2 - - - - - 1 5 2 - 1 8

 1% 1% 2% 2% 2% 1% - - - - - 1% 2% 1% - 1% 1%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 458

DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly support 336 95 14 227 194 142 58 192 82 24 232 13 10 3 46 8 337

 58% 80% 38% 54% 55% 62% 66% 62% 48% 78% 56% 79% 44% 49% 58% 68% 58%

 bch zbcde     h h          

Tend to support 189 22 13 154 111 78 21 93 72 6 140 4 11 3 21 3 188

 33% 18% 35% 36% 32% 34% 23% 30% 41% 20% 34% 21% 48% 51% 27% 25% 32%

 af  a za a a   zfg         

No feelings either way 46 3 9 35 37 9 7 24 15 1 35 - 1 - 9 1 46

 8% 2% 24% 8% 11% 4% 8% 8% 9% 3% 8% - 4% - 11% 7% 8%

 a  zac a ae             

Tend to oppose 6 - 1 5 5 1 2 1 3 - 5 - - - 1 - 6

 1% - 2% 1% 1% * 2% * 2% - 1% - - - 1% - 1%

Strongly oppose 2 - 1 1 2 - - 1 1 - - - 1 - 1 - 2

 * - 2% * 1% - - * * - - - 4% - 2% - *

               j   

Don't know 1 - - 1 1 - 1 - - - 1 - - - - - 1

 * - - * * - 1% - - - * - - - - - *

Support 525 117 28 380 305 220 79 285 154 30 373 17 20 7 67 11 525

 90% 98% 72% 90% 87% 96% 89% 91% 89% 97% 90% 100% 92% 100% 86% 93% 91%

 b zbcd  b  d            

Oppose 8 - 2 6 7 1 2 2 4 - 5 - 1 - 2 - 8

 1% - 4% 1% 2% * 2% 1% 2% - 1% - 4% - 3% - 1%

   a               

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 459

DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly support 336 255 81 140 196 278 58 223 265 22 11 5 - 1 184 33 22 6 5 198

 58% 60% 52% 58% 58% 63% 42% 59% 60% 52% 50% 68% - 34% 61% 64% 50% 67% 81% 60%

 f     zf               

Tend to support 189 129 60 81 107 135 54 121 142 18 9 1 - 1 92 15 15 3 1 107

 33% 30% 39% 34% 32% 31% 39% 32% 32% 42% 39% 11% - 32% 31% 29% 35% 33% 19% 32%

No feelings either way 46 34 13 18 29 25 22 29 32 3 2 2 1 - 21 3 6 - - 23

 8% 8% 8% 7% 9% 6% 16% 8% 7% 6% 11% 21% 100% - 7% 6% 13% - - 7%

 e      ze              

Tend to oppose 6 5 1 1 5 1 5 4 2 - - - - 1 3 - - - - 2

 1% 1% 1% * 1% * 3% 1% 1% - - - - 33% 1% - - - - 1%

 eh      ze              

Strongly oppose 2 2 - 1 1 2 - - 2 - - - - - - - 1 - - 1

 * * - 1% * * - - * - - - - - - - 2% - - *

Don't know 1 1 - 1 - - 1 1 - - - - - - 1 - - - - -

 * * - * - - 1% * - - - - - - * - - - - -

Support 525 384 141 221 304 413 112 344 407 39 20 6 - 2 277 48 38 10 6 305

 90% 90% 91% 91% 90% 94% 80% 91% 92% 94% 89% 79% - 67% 92% 94% 85% 100% 100% 92%

 f     zf               

Oppose 8 7 1 2 6 3 5 4 5 - - - - 1 3 - 1 - - 4

 1% 2% 1% 1% 2% 1% 3% 1% 1% - - - - 33% 1% - 2% - - 1%

 e      ze              

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 460

DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work?

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly support 336 188 148 21 119 92 80 34 39 50 7 47 63 37 33 26

 58% 57% 60% 57% 59% 55% 59% 61% 57% 69% 31% 71% 59% 54% 49% 50%

          no  zmno     

Tend to support 189 113 75 12 59 59 50 16 20 20 11 16 31 27 27 21

 33% 34% 30% 32% 29% 35% 36% 28% 30% 28% 51% 24% 29% 39% 40% 39%

               k  

No feelings either way 46 25 21 3 22 14 4 5 6 2 4 3 11 3 7 5

 8% 8% 9% 9% 11% 8% 3% 8% 9% 3% 18% 5% 11% 4% 10% 10%

 f    f            

Tend to oppose 6 4 2 - 1 3 2 1 1 - - - 2 1 1 -

 1% 1% 1% - * 2% 2% 2% 2% - - - 2% 1% 1% -

Strongly oppose 2 - 2 1 1 - - - 1 - - - - 1 - -

 * - 1% 2% 1% - - - 2% - - - - 1% - -

Don't know 1 1 - - - - 1 - - - - - - 1 - -

 * * - - - - 1% - - - - - - 1% - -

              z   

Support 525 301 224 33 178 151 130 50 59 70 18 63 94 64 59 47

 90% 91% 90% 89% 88% 90% 95% 90% 87% 97% 82% 95% 88% 93% 89% 90%

       d   l       

Oppose 8 4 4 1 2 3 2 1 3 - - - 2 2 1 -

 1% 1% 2% 2% 1% 2% 2% 2% 4% - - - 2% 2% 1% -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 461

DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly support 336 335 1 336 - 335 1 336 - 336 - 326 10 286 46 2 227 107 2 116 213 7 300 36

 58% 58% 49% 58% - 58% 58% 58% - 64% - 59% 33% 57% 66% 64% 66% 47% 33% 70% 53% 60% 60% 47%

 lqt         z  zl     zq   zt   z  

Tend to support 189 189 - 189 - 189 - 189 - 189 - 174 14 171 17 1 96 91 2 41 145 3 161 28

 33% 33% - 33% - 33% - 33% - 36% - 32% 45% 34% 24% 36% 28% 40% 26% 25% 36% 25% 32% 37%

 ps         z        zp   zs    

No feelings either way 46 46 1 46 1 46 1 46 - - - 40 6 41 5 - 16 27 3 6 39 2 36 10

 8% 8% 51% 8% 100% 8% 42% 8% - - - 7% 19% 8% 8% - 5% 12% 41% 4% 10% 15% 7% 13%

 cikps            zk     zp   zs    

Tend to oppose 6 6 - 6 - 6 - 6 - - 6 5 1 6 - - 3 3 - 2 4 - 4 2

 1% 1% - 1% - 1% - 1% - - 73% 1% 3% 1% - - 1% 1% - 1% 1% - 1% 2%

 i                        

Strongly oppose 2 2 - 2 - 2 - 2 - - 2 2 - 1 1 - 1 1 - - 2 - 2 -

 * * - * - * - * - - 27% * - * 2% - * * - - 1% - * -

 m              m          

Don't know 1 1 - 1 - 1 - 1 - - - 1 - 1 - - - 1 - - 1 - 1 -

 * * - * - * - * - - - * - * - - - * - - * - * -

Support 525 524 1 525 - 524 1 525 - 525 - 500 25 456 62 3 322 199 4 158 358 9 461 64

 90% 91% 49% 91% - 91% 58% 90% - 100% - 91% 78% 90% 90% 100% 94% 86% 59% 96% 89% 85% 91% 84%

 lqt   z      z  zl     zq   zt     

Oppose 8 8 - 8 - 8 - 8 - - 8 7 1 6 1 - 4 4 - 2 6 - 6 2

 1% 1% - 1% - 1% - 1% - - 100% 1% 3% 1% 2% - 1% 2% - 1% 2% - 1% 2%

 i                        

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 462

DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work?

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly support 336 61 270 5 - 3 55 95 96 76 6 327 9

 58% 64% 56% 86% - 63% 66% 66% 58% 49% 33% 58% 66%

 i      i zi      

Tend to support 189 26 163 - - - 21 43 51 62 10 185 4

 33% 27% 34% - - - 25% 29% 30% 40% 53% 33% 28%

          zf    

No feelings either way 46 7 39 1 - 1 6 6 18 14 1 46 1

 8% 7% 8% 14% - 20% 7% 4% 11% 9% 5% 8% 6%

 g        g     

Tend to oppose 6 1 5 - - 1 1 - 1 2 1 6 -

 1% 1% 1% - - 16% 1% - 1% 2% 5% 1% -

Strongly oppose 2 1 1 - - - - 1 - - 1 2 -

 * 1% * - - - - 1% - - 4% * -

Don't know 1 1 - - - - 1 - - - - 1 -

 * 1% - - - - 1% - - - - * -

  b            

Support 525 87 433 5 - 3 76 138 147 139 16 512 13

 90% 90% 91% 86% - 63% 91% 95% 88% 89% 86% 90% 94%

        zh      

Oppose 8 2 6 - - 1 1 1 1 2 2 8 -

 1% 2% 1% - - 16% 1% 1% 1% 2% 9% 1% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 463

DIGSYS_COMF. To what extent, if at all, do you support the use of digital systems to store and manage information in your workplace/places you work?

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly support 336 5 41 189 59 39 - 1 13 92 124 16 264 57 310 24

 58% 36% 68% 57% 66% 55% - 28% 52% 58% 61% 62% 56% 63% 57% 70%

Tend to support 189 4 14 112 25 27 2 3 9 53 64 9 156 29 180 9

 33% 26% 24% 34% 28% 38% 100% 72% 35% 33% 32% 35% 33% 32% 33% 25%

No feelings either way 46 5 3 29 5 4 - - 3 12 13 - 43 3 44 2

 8% 30% 5% 9% 5% 6% - - 13% 7% 7% - 9% 3% 8% 6%

Tend to oppose 6 1 1 2 1 1 - - - 3 2 - 4 2 6 -

 1% 8% 1% 1% 1% 2% - - - 2% 1% - 1% 2% 1% -

Strongly oppose 2 - - 1 - - - - - - - 1 1 1 2 -

 * - - * - - - - - - - 3% * 1% * -

Don't know 1 - 1 - - - - - - 1 - - 1 - 1 -

 * - 2% - - - - - - 1% - - * - * -

   zc              

Support 525 9 55 300 84 67 2 4 22 145 188 24 420 86 490 33

 90% 62% 93% 90% 94% 93% 100% 100% 87% 90% 93% 97% 90% 94% 90% 94%

Oppose 8 1 1 3 1 1 - - - 3 2 1 5 2 8 -

 1% 8% 1% 1% 1% 2% - - - 2% 1% 3% 1% 2% 1% -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 464

DIGSYS_USE. Do you do any of the following as part of your job at the moment?

Base : All with access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Recruit staff using online platforms 482 224 258 52 158 142 8 - 26 - - 97 209 142 34 97 481

 83% 80% 87% 73% 82% 88% 75% - 77% - - 88% 79% 88% 76% 88% 83%

 acl  za   c      c  l    

Use NHSMail or other secure email 474 213 261 61 171 122 7 - 23 - - 92 231 122 29 92 480

 82% 76% 87% 86% 88% 76% 60% - 67% - - 83% 88% 76% 65% 83% 83%

 aemn  za  ze        zmn   n  

Access your own salary and 

expenses information digitally, 

including password protected 

payslips

422 199 224 45 124 133 10 - 24 - - 87 169 133 33 87 417

 73% 71% 75% 64% 64% 83% 89% - 69% - - 79% 64% 83% 74% 79% 72%

 dl     zcd      cd  zl  l  

Use systems and databases to plan, 

monitor and report your own work

389 170 220 44 111 125 7 - 23 - - 80 154 125 30 80 386

 67% 60% 74% 62% 57% 78% 63% - 67% - - 73% 59% 78% 66% 73% 67%

 adl  za   zcd      d  zl  l  

Use a digital care records or 

planning system

382 167 215 40 114 134 5 - 20 - - 68 154 134 26 68 382

 66% 59% 72% 57% 59% 83% 48% - 59% - - 62% 59% 83% 56% 62% 66%

 adl  za   zcdk        zlno    

Use a digital care rostering or care 

management system

347 156 192 34 78 140 7 - 19 - - 69 113 140 26 69 344

 60% 55% 64% 49% 41% 87% 63% - 55% - - 62% 43% 87% 57% 62% 59%

 adl  za   zcdk      d  zlno  l  

Use electronic medication and 

administration records (eMAR)

194 84 110 17 45 86 1 - 6 - - 39 62 86 7 39 196

 33% 30% 37% 24% 24% 53% 11% - 16% - - 35% 24% 53% 15% 35% 34%

 dln     zcdk      d  zlno  ln  

Use online stock management 

software

98 26 72 10 21 31 3 - 7 - - 27 31 31 10 27 95

 17% 9% 24% 14% 11% 19% 26% - 20% - - 25% 12% 19% 21% 25% 16%

 adl  za   d      zd  l  zl  

Use triage technology 67 13 54 5 23 15 - - 2 - - 23 27 15 2 23 67

 12% 5% 18% 7% 12% 9% - - 6% - - 20% 10% 9% 5% 20% 12%

 a  za         zcde    zlmn  

None of these 5 3 2 - 2 1 1 - 1 - - - 2 1 2 - 5

 1% 1% 1% - 1% 1% 11% - 2% - - - 1% 1% 5% - 1%

               zo   

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 465

DIGSYS_USE. Do you do any of the following as part of your job at the moment?

Base : All with access to the internet in their role in ASC

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Recruit staff using online platforms 482 104 28 350 296 187 74 263 139 29 341 17 18 7 61 10 481

 83% 87% 73% 83% 85% 81% 83% 85% 80% 94% 83% 100% 79% 100% 78% 85% 83%

  b                

Use NHSMail or other secure email 474 93 27 355 289 186 66 261 144 25 336 15 16 6 64 12 480

 82% 77% 71% 84% 83% 81% 75% 84% 83% 83% 81% 89% 72% 88% 81% 100% 83%

    zb              

Access your own salary and 

expenses information digitally, 

including password protected 

payslips

422 97 21 304 256 167 64 223 130 30 291 15 18 7 51 11 417

 73% 81% 56% 72% 73% 72% 72% 71% 75% 97% 71% 87% 80% 100% 65% 92% 72%

 b zbcde  b              

Use systems and databases to plan, 

monitor and report your own work

389 86 15 288 241 148 63 218 106 21 277 14 14 3 51 9 386

 67% 72% 39% 68% 69% 64% 72% 70% 61% 67% 67% 81% 64% 52% 65% 75% 67%

 bh b  b    h          

Use a digital care records or 

planning system

382 106 2 274 239 143 55 214 107 17 275 16 16 1 48 9 382

 66% 88% 6% 65% 68% 62% 63% 69% 61% 56% 67% 94% 74% 12% 61% 71% 66%

 b zbcde  b              

Use a digital care rostering or care 

management system

347 91 9 247 208 139 65 183 94 16 250 15 14 7 37 9 344

 60% 76% 23% 59% 60% 60% 74% 59% 54% 51% 61% 88% 65% 100% 47% 70% 59%

 bn zbcde  b   zgh    n       

Use electronic medication and 

administration records (eMAR)

194 63 3 128 121 73 35 101 54 10 139 7 11 - 22 5 196

 33% 53% 7% 30% 35% 32% 39% 32% 31% 32% 34% 41% 50% - 28% 43% 34%

 bc zbcde  b              

Use online stock management 

software

98 27 - 72 63 35 19 51 27 8 61 4 4 1 18 2 95

 17% 22% - 17% 18% 15% 22% 16% 15% 25% 15% 24% 18% 15% 23% 19% 16%

 bj be  b              

Use triage technology 67 7 4 56 44 23 14 35 18 7 43 3 2 1 10 1 67

 12% 6% 9% 13% 13% 10% 16% 11% 10% 21% 10% 20% 10% 15% 13% 10% 12%

 a   za a             

None of these 5 - 1 4 3 2 1 2 2 - 2 - 1 - 2 - 5

 1% - 2% 1% 1% 1% 1% 1% 1% - * - 4% - 3% - 1%

               j   

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 466

DIGSYS_USE. Do you do any of the following as part of your job at the moment?

Base : All with access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Recruit staff using online platforms 482 361 121 205 278 377 106 321 369 35 20 7 1 3 255 40 35 9 4 281

 83% 85% 78% 85% 82% 86% 76% 85% 83% 83% 92% 86% 100% 100% 84% 78% 79% 91% 64% 85%

 f     zf               

Use NHSMail or other secure 

email

474 353 121 194 281 360 114 305 369 34 21 7 1 3 239 46 34 7 5 276

 82% 83% 79% 80% 83% 82% 82% 81% 83% 82% 96% 88% 100% 100% 79% 89% 77% 74% 81% 83%

Access your own salary and 

expenses information digitally, 

including password protected 

payslips

422 322 100 190 233 327 95 284 327 29 10 7 1 2 234 34 33 8 3 249

 73% 76% 65% 78% 69% 74% 68% 75% 74% 70% 46% 89% 100% 67% 78% 67% 74% 82% 51% 75%

 bd zb  zd           z      

Use systems and databases to 

plan, monitor and report your own 

work

389 301 88 171 218 313 77 266 308 22 13 7 1 3 220 30 27 9 2 240

 67% 71% 57% 71% 65% 71% 55% 70% 69% 52% 59% 89% 100% 100% 73% 59% 61% 90% 32% 72%

 bfi zb    zf  z z      zi     z

Use a digital care records or 

planning system

382 294 88 164 217 314 68 250 299 19 15 5 1 3 208 32 22 6 3 236

 66% 69% 57% 68% 64% 71% 49% 66% 67% 46% 67% 59% 100% 100% 69% 62% 50% 61% 49% 71%

 bfip zb    zf         i     zp

Use a digital care rostering or care 

management system

347 277 70 153 194 276 71 244 266 22 9 7 - 3 203 29 15 4 2 215

 60% 65% 45% 63% 57% 63% 51% 65% 60% 53% 39% 90% - 100% 67% 56% 34% 44% 32% 65%

 bfp zb    zf  zh       z p    zp

Use electronic medication and 

administration records (eMAR)

194 154 40 78 116 165 29 130 163 11 6 3 - 1 110 16 15 2 1 129

 33% 36% 26% 32% 34% 37% 21% 34% 37% 27% 25% 33% - 32% 36% 31% 33% 24% 14% 39%

 bf zb    zf   z           z

Use online stock management 

software

98 83 15 44 54 76 22 63 73 2 2 1 1 1 57 11 3 4 2 52

 17% 20% 10% 18% 16% 17% 16% 17% 16% 4% 9% 10% 100% 34% 19% 22% 8% 39% 32% 16%

 bi zb             i      

Use triage technology 67 57 10 33 34 53 14 40 53 1 3 1 - 2 33 6 6 - 1 41

 12% 13% 6% 14% 10% 12% 10% 11% 12% 2% 14% 10% - 67% 11% 12% 13% - 14% 12%

 b zb                   

None of these 5 3 2 1 4 3 2 1 4 - - - - - 1 2 - - - 2

 1% 1% 1% * 1% 1% 1% * 1% - - - - - * 4% - - - 1%

 g               zs     

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 467

DIGSYS_USE. Do you do any of the following as part of your job at the moment?

Base : All with access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Recruit staff using online platforms 482 280 202 30 169 137 118 49 63 58 16 55 87 57 52 44

 83% 85% 81% 79% 84% 82% 86% 87% 92% 81% 72% 84% 82% 83% 78% 84%

         n        

Use NHSMail or other secure email 474 274 201 27 168 142 105 49 53 54 16 55 87 64 54 43

 82% 83% 81% 71% 83% 85% 77% 88% 77% 74% 70% 83% 82% 92% 81% 82%

              zhiln   

Access your own salary and 

expenses information digitally, 

including password protected 

payslips

422 252 170 27 137 115 113 44 55 48 20 45 72 56 48 35

 73% 76% 68% 71% 68% 69% 82% 78% 80% 67% 90% 69% 67% 82% 71% 66%

 bd zb     zde       ilo   

Use systems and databases to plan, 

monitor and report your own work

389 233 156 26 135 103 97 39 43 57 16 43 71 43 41 36

 67% 70% 63% 69% 67% 62% 71% 71% 63% 79% 70% 64% 66% 63% 62% 68%

 b         zmn       

Use a digital care records or 

planning system

382 208 174 25 133 121 79 39 49 56 9 45 72 42 40 29

 66% 63% 70% 67% 66% 72% 58% 71% 72% 78% 39% 69% 68% 61% 60% 55%

      zf    zmno       

Use a digital care rostering or care 

management system

347 200 147 21 120 104 79 41 44 45 11 36 58 42 39 32

 60% 60% 59% 57% 59% 62% 58% 73% 64% 63% 51% 54% 54% 61% 58% 60%

        zkl         

Use electronic medication and 

administration records (eMAR)

194 103 91 12 69 60 44 21 26 30 2 18 38 22 23 12

 33% 31% 36% 31% 34% 35% 32% 38% 39% 41% 10% 28% 36% 32% 35% 24%

          o       

Use online stock management 

software

98 55 43 8 35 28 23 18 18 20 - 11 11 9 6 7

 17% 17% 17% 22% 17% 17% 17% 32% 26% 27% - 16% 10% 13% 10% 13%

 l       zklmno ln zlmn       

Use triage technology 67 37 30 8 21 22 12 7 13 9 2 9 9 5 4 8

 12% 11% 12% 21% 10% 13% 9% 12% 20% 13% 9% 14% 8% 7% 6% 16%

    f     lmn        

None of these 5 1 4 1 3 - 1 - - 1 - - 1 1 2 -

 1% * 1% 2% 1% - 1% - - 1% - - 1% 2% 2% -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 468

DIGSYS_USE. Do you do any of the following as part of your job at the moment?

Base : All with access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Recruit staff using online platforms 482 481 2 482 - 482 1 482 - 449 6 462 21 417 60 2 299 179 4 149 326 7 426 57

 83% 83% 100% 83% - 83% 42% 83% - 85% 78% 84% 65% 83% 87% 68% 87% 78% 60% 90% 81% 68% 84% 75%

 lqt         z  zl     zq   zt   zw  

Use NHSMail or other secure email 474 474 1 474 - 473 1 474 - 428 5 447 28 417 53 1 277 191 6 136 332 7 413 61

 82% 82% 49% 82% - 82% 58% 82% - 82% 61% 81% 87% 83% 77% 32% 81% 83% 100% 82% 82% 62% 82% 81%

Access your own salary and 

expenses information digitally, 

including password protected 

payslips

422 421 2 422 1 422 1 422 - 393 6 401 22 371 46 2 263 156 3 125 291 6 369 54

 73% 73% 100% 73% 100% 73% 42% 73% - 75% 75% 73% 68% 74% 67% 64% 77% 68% 47% 76% 72% 58% 73% 71%

 q         z       zq        

Use systems and databases to plan, 

monitor and report your own work

389 388 2 389 - 389 1 389 - 365 5 379 11 346 42 - 251 136 3 133 250 6 350 39

 67% 67% 100% 67% - 67% 42% 67% - 69% 63% 69% 34% 68% 61% - 73% 59% 42% 81% 62% 55% 69% 52%

 lqtw         z  zl     zq   zt   zw  

Use a digital care records or 

planning system

382 380 2 381 1 380 2 382 - 359 4 369 12 329 51 1 255 127 - 128 247 7 349 33

 66% 66% 100% 66% 100% 66% 100% 66% - 68% 51% 67% 39% 65% 73% 36% 74% 55% - 78% 61% 60% 69% 44%

 lqtw         z  zl     zq   zt   zw  

Use a digital care rostering or care 

management system

347 347 - 347 - 347 - 347 - 329 5 333 14 300 45 1 227 118 2 113 228 7 313 34

 60% 60% - 60% - 60% - 60% - 63% 71% 61% 44% 59% 65% 32% 66% 51% 28% 68% 56% 60% 62% 45%

 qtw         z       zq   zt   zw  

Use electronic medication and 

administration records (eMAR)

194 192 2 194 - 193 1 194 - 187 1 187 7 162 30 1 133 61 - 68 121 5 176 18

 33% 33% 100% 33% - 33% 42% 33% - 36% 11% 34% 21% 32% 43% 32% 39% 26% - 41% 30% 43% 35% 24%

 qt         z       zq   zt     

Use online stock management 

software

98 98 - 98 - 98 - 98 - 94 3 95 3 85 11 1 77 21 - 43 55 - 93 5

 17% 17% - 17% - 17% - 17% - 18% 44% 17% 10% 17% 16% 32% 22% 9% - 26% 14% - 18% 7%

 qtw                zq   zt   zw  

Use triage technology 67 67 - 67 - 67 - 67 - 59 2 64 3 60 6 - 50 17 - 31 36 - 63 4

 12% 12% - 12% - 12% - 12% - 11% 28% 12% 11% 12% 9% - 15% 7% - 19% 9% - 13% 5%

 qt                zq   zt     

None of these 5 5 - 5 - 5 - 5 - 4 - 5 - 5 - - 2 3 - 2 3 - 4 1

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - 1% 1% - 1% 1% - 1% 1%

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 469

DIGSYS_USE. Do you do any of the following as part of your job at the moment?

Base : All with access to the internet in their role in ASC

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Recruit staff using online platforms 482 79 397 6 - 5 69 125 138 126 14 471 12

 83% 83% 83% 100% - 100% 82% 86% 83% 81% 76% 83% 88%

Use NHSMail or other secure email 474 78 394 3 - 2 64 123 138 130 14 462 12

 82% 81% 82% 47% - 39% 77% 84% 83% 83% 78% 82% 92%

Access your own salary and 

expenses information digitally, 

including password protected 

payslips

422 74 343 6 - 4 60 101 122 120 10 409 13

 73% 77% 72% 100% - 79% 72% 70% 73% 77% 55% 72% 100%

 k             

Use systems and databases to 

plan, monitor and report your own 

work

389 67 321 2 - 4 59 107 111 100 6 377 12

 67% 69% 67% 32% - 79% 71% 73% 67% 64% 34% 67% 90%

Use a digital care records or 

planning system

382 69 308 5 - 3 52 111 104 95 11 373 9

 66% 72% 64% 83% - 61% 63% 76% 62% 61% 62% 66% 69%

        zfhi      

Use a digital care rostering or care 

management system

347 61 282 4 - 2 63 96 87 84 10 337 11

 60% 63% 59% 70% - 40% 76% 66% 52% 54% 54% 59% 80%

 h      zhi hi      

Use electronic medication and 

administration records (eMAR)

194 35 155 4 - 3 32 48 52 50 4 188 6

 33% 36% 32% 69% - 61% 38% 33% 32% 32% 24% 33% 47%

Use online stock management 

software

98 24 74 - - 2 17 19 32 26 1 92 6

 17% 25% 15% - - 40% 21% 13% 19% 17% 4% 16% 46%

 bk zb            

Use triage technology 67 15 52 - - 1 14 17 18 16 2 65 2

 12% 16% 11% - - 16% 16% 12% 11% 10% 10% 12% 14%

None of these 5 - 5 - - - 1 - 2 2 - 5 -

 1% - 1% - - - 1% - 1% 1% - 1% -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 470

DIGSYS_USE. Do you do any of the following as part of your job at the moment?

Base : All with access to the internet in their role in ASC

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Recruit staff using online platforms 482 13 50 273 77 62 2 2 21 127 182 20 392 73 456 23

 83% 87% 84% 82% 85% 86% 100% 50% 80% 79% 89% 79% 84% 80% 84% 66%

 o          zi    zo  

Use NHSMail or other secure email 474 13 46 271 74 65 1 2 16 136 171 21 389 72 444 31

 82% 87% 77% 81% 82% 91% 52% 52% 62% 85% 84% 82% 83% 79% 82% 88%

      zb           

Access your own salary and 

expenses information digitally, 

including password protected 

payslips

422 12 45 231 69 60 - 3 13 114 156 22 344 64 402 17

 73% 79% 77% 69% 76% 83% - 78% 50% 71% 77% 86% 73% 70% 74% 50%

 co     zc         zo  

Use systems and databases to plan, 

monitor and report your own work

389 8 33 223 64 53 1 3 18 107 134 17 301 76 362 27

 67% 55% 55% 67% 72% 74% 48% 78% 69% 67% 66% 68% 64% 83% 67% 77%

 bl    b b        zl   

Use a digital care records or 

planning system

382 10 40 216 62 47 1 - 17 101 131 21 293 73 353 26

 66% 68% 68% 65% 69% 66% 48% - 65% 63% 65% 83% 63% 80% 65% 74%

 l             zl   

Use a digital care rostering or care 

management system

347 9 36 198 54 46 1 2 13 91 131 13 278 56 329 16

 60% 57% 60% 59% 59% 64% 48% 53% 51% 57% 65% 50% 59% 62% 61% 47%

Use electronic medication and 

administration records (eMAR)

194 2 23 101 41 25 - - 9 51 66 9 143 40 177 15

 33% 13% 39% 30% 45% 34% - - 33% 32% 32% 36% 31% 44% 33% 42%

 l    zc         zl   

Use online stock management 

software

98 1 10 50 21 14 - - 5 24 29 8 65 32 89 9

 17% 8% 17% 15% 23% 20% - - 19% 15% 14% 32% 14% 35% 16% 26%

 l             zl   

Use triage technology 67 5 5 38 12 6 - - 6 14 23 4 52 14 58 9

 12% 36% 8% 11% 14% 8% - - 23% 9% 11% 17% 11% 15% 11% 25%

 n               zn

None of these 5 - 1 3 - - - 1 1 1 2 - 3 1 4 1

 1% - 2% 1% - - - 22% 3% 1% 1% - 1% 1% 1% 3%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 471

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Scanning documents so they can be stored digitally (e.g. scanning receipts or medical reports)

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 2 - 2 1 - 1 - - - - - - 1 1 - - 2

 * - 1% 1% - 1% - - - - - - * 1% - - *

2 1 - 1 - 1 - - - - - - - 1 - - - 1

 * - * - * - - - - - - - * - - - *

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 6 5 1 1 3 - - - 1 - - 1 4 - 1 1 5

 1% 2% * 1% 2% - - - 4% - - 1% 2% - 3% 1% 1%

5 10 7 4 2 5 2 - - - - - 2 6 2 - 2 11

 2% 2% 1% 2% 2% 1% - - - - - 2% 2% 1% - 2% 2%

6 7 3 5 2 2 1 - - - - - 3 4 1 - 3 8

 1% 1% 2% 2% 1% 1% - - - - - 2% 1% 1% - 2% 1%

7 24 15 9 3 7 8 - - 2 - - 5 10 8 2 5 25

 4% 5% 3% 4% 4% 5% - - 6% - - 4% 4% 5% 4% 4% 4%

8 60 32 28 8 18 14 3 - 4 - - 14 26 14 7 14 60

 10% 11% 9% 12% 9% 8% 23% - 13% - - 13% 10% 8% 15% 13% 10%

9 54 35 19 9 19 15 - - 5 - - 6 28 15 5 6 54

 9% 12% 6% 13% 10% 10% - - 15% - - 5% 11% 10% 11% 5% 9%

 b zb                

10 - very confident 415 185 230 45 139 121 9 - 22 - - 80 184 121 30 80 414

 72% 66% 77% 64% 72% 75% 77% - 63% - - 73% 70% 75% 67% 73% 71%

 a  za               

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 19 12 8 3 9 3 - - 1 - - 3 12 3 1 3 19

 3% 4% 3% 5% 4% 2% - - 4% - - 3% 5% 2% 3% 3% 3%

Confident  (6-10) 561 270 291 67 185 158 11 - 33 - - 107 251 158 44 107 561

 97% 96% 97% 95% 96% 98% 100% - 96% - - 97% 95% 98% 97% 97% 97%

Mean 9.33 9.22 9.43 9.1 9.32 9.45 9.55 - 9.22 - - 9.33 9.26 9.45 9.3 9.33 9.32

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 472

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Scanning documents so they can be stored digitally (e.g. scanning receipts or medical reports)

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

1 2 - 1 1 1 1 - - 2 - 2 - - - - - 2

 * - 3% * * * - - 1% - 1% - - - - - *

   zc               

2 1 - - 1 1 - - - 1 - 1 - - - - - 1

 * - - * * - - - * - * - - - - - *

3 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

4 6 1 2 3 1 5 - 2 4 - 5 - - - 1 - 5

 1% 1% 6% 1% * 2% - 1% 2% - 1% - - - 2% - 1%

   zc   d            

5 10 1 3 6 9 2 1 4 5 1 6 - 2 - 1 - 11

 2% 1% 8% 1% 2% 1% 1% 1% 3% 3% 2% - 10% - 1% - 2%

   zac               

6 7 2 - 5 6 2 2 4 1 1 4 2 - - 1 - 8

 1% 2% - 1% 2% 1% 2% 1% 1% 3% 1% 12% - - 1% - 1%

7 24 6 2 16 12 12 2 12 10 - 17 1 1 - 5 - 25

 4% 5% 5% 4% 3% 5% 2% 4% 6% - 4% 6% 4% - 6% - 4%

8 60 8 3 50 44 16 9 32 19 4 41 1 - 2 9 3 60

 10% 6% 7% 12% 12% 7% 10% 10% 11% 13% 10% 6% - 36% 12% 22% 10%

     ae             

9 54 7 4 44 26 29 5 30 19 1 40 2 1 - 7 3 54

 9% 6% 9% 10% 7% 12% 6% 10% 11% 4% 10% 13% 4% - 9% 27% 9%

      ad            

10 - very confident 415 94 24 297 252 163 70 227 112 24 297 11 18 4 55 6 414

 72% 79% 62% 70% 72% 71% 79% 73% 64% 77% 72% 63% 82% 64% 70% 51% 71%

 h zb     h           

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

Not confident  (0-5) 19 2 6 11 11 8 1 6 12 1 14 - 2 - 2 - 19

 3% 2% 17% 3% 3% 4% 1% 2% 7% 3% 3% - 10% - 3% - 3%

 g  zac      zfg         

Confident  (6-10) 561 118 32 411 339 222 88 305 161 30 399 17 20 7 77 12 561

 97% 98% 83% 97% 97% 96% 99% 98% 93% 97% 97% 100% 90% 100% 97% 100% 97%

 bh b  b   h zh          

Mean 9.33 9.49 8.6 9.35 9.33 9.33 9.54 9.42 9.04 9.42 9.34 9.1 9.35 9.28 9.3 9.29 9.32

 bh b  b   h h          

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 473

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Scanning documents so they can be stored digitally (e.g. scanning receipts or medical reports)

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

1 2 1 1 - 2 2 - 2 2 - - - - - 2 - - - - 2

 * * 1% - 1% * - 1% * - - - - - 1% - - - - 1%

2 1 1 - - 1 1 - - 1 - - - - - - 1 - - - -

 * * - - * * - - * - - - - - - 1% - - - -

                s     

3 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

4 6 3 3 5 1 5 1 3 3 - - - - - 3 1 - - 1 1

 1% 1% 2% 2% * 1% 1% 1% 1% - - - - - 1% 2% - - 19% *

 ds   d                 

5 10 7 3 3 8 6 5 9 5 2 1 1 - - 6 - - - 1 4

 2% 2% 2% 1% 2% 1% 3% 2% 1% 4% 4% 10% - - 2% - - - 14% 1%

 h       h             

6 7 6 2 4 3 5 2 4 4 1 1 - - - 1 - - 1 - 3

 1% 1% 1% 2% 1% 1% 2% 1% 1% 4% 4% - - - * - - 10% - 1%

 n         n           

7 24 18 6 9 15 17 7 17 14 2 4 - - - 10 1 - 1 - 12

 4% 4% 4% 4% 4% 4% 5% 4% 3% 5% 19% - - - 3% 2% - 9% - 4%

 h                    

8 60 42 18 22 38 36 24 36 49 7 1 1 - - 27 6 8 - - 35

 10% 10% 12% 9% 11% 8% 17% 10% 11% 17% 3% 14% - - 9% 12% 18% - - 10%

 e      ze              

9 54 35 19 17 37 44 10 34 42 3 3 2 - 1 25 4 6 1 2 29

 9% 8% 13% 7% 11% 10% 7% 9% 10% 8% 14% 22% - 32% 8% 7% 14% 11% 35% 9%

10 - very confident 415 313 102 182 233 325 90 273 323 26 12 4 1 2 227 39 30 7 2 245

 72% 74% 66% 75% 69% 74% 65% 72% 73% 63% 56% 53% 100% 68% 75% 75% 68% 70% 32% 74%

 f     zf               

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 19 12 7 8 11 13 6 15 11 2 1 1 - - 11 2 - - 2 7

 3% 3% 5% 3% 3% 3% 4% 4% 2% 4% 4% 10% - - 4% 3% - - 33% 2%

 h                    

Confident  (6-10) 561 413 148 234 327 427 134 363 433 40 21 7 1 3 291 50 44 10 4 325

 97% 97% 95% 97% 97% 97% 96% 96% 98% 96% 96% 90% 100% 100% 96% 97% 100% 100% 67% 98%

         z            

Mean 9.33 9.38 9.2 9.39 9.29 9.39 9.15 9.33 9.4 9.1 8.86 8.99 10 9.68 9.39 9.41 9.5 9.24 7.82 9.41

         z            

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 474

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Scanning documents so they can be stored digitally (e.g. scanning receipts or medical reports)

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 2 1 1 - - 2 - 2 - - - - - - - -

 * * * - - 1% - 4% - - - - - - - -

        z         

2 1 - 1 - 1 - - - - - - - - - 1 -

 * - * - * - - - - - - - - - 1% -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 6 5 1 - - 2 3 - 1 - 2 - 1 - 1 1

 1% 2% * - - 1% 2% - 2% - 10% - 1% - 1% 2%

       d          

5 10 6 4 1 3 4 3 - - 1 - 1 3 2 1 3

 2% 2% 2% 2% 1% 2% 2% - - 2% - 1% 3% 3% 1% 5%

                z

6 7 6 2 1 2 2 2 - - 1 - 1 2 - 2 1

 1% 2% 1% 2% 1% 1% 1% - - 2% - 1% 2% - 3% 2%

7 24 12 12 2 14 7 - - 1 5 - 4 8 2 3 2

 4% 4% 5% 5% 7% 4% - - 2% 6% - 5% 7% 2% 5% 4%

 f   f zf f           

8 60 33 27 3 19 21 13 5 5 5 5 7 10 13 7 4

 10% 10% 11% 7% 9% 12% 9% 9% 7% 6% 21% 11% 9% 19% 10% 9%

              zil   

9 54 28 26 3 18 19 12 4 6 8 2 3 14 4 9 4

 9% 9% 10% 8% 9% 11% 9% 7% 9% 11% 10% 4% 13% 6% 14% 7%

             k  k  

10 - very confident 415 240 175 28 146 112 104 45 54 53 13 51 70 48 43 37

 72% 72% 70% 75% 72% 66% 76% 81% 80% 73% 59% 77% 65% 70% 65% 71%

        l         

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 19 12 7 1 3 7 6 2 1 1 2 1 4 2 2 4

 3% 4% 3% 2% 2% 4% 5% 4% 2% 2% 10% 1% 4% 3% 3% 7%

Confident  (6-10) 561 319 242 37 199 160 130 54 67 71 20 65 103 67 64 49

 97% 96% 97% 98% 98% 96% 95% 96% 98% 98% 90% 99% 96% 97% 97% 93%

Mean 9.33 9.32 9.34 9.41 9.39 9.18 9.42 9.42 9.59 9.43 8.88 9.47 9.21 9.36 9.16 9.2

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 475

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Scanning documents so they can be stored digitally (e.g. scanning receipts or medical reports)

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

1 2 2 - 2 - 2 - 2 - 2 - 2 - 1 1 - - 2 - - 2 - 2 -

 * * - * - * - * - * - * - * 2% - - 1% - - 1% - * -

2 1 1 - 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 -

 * * - * - * - * - * - * - * - - * - - * - - * -

3 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

4 6 6 - 6 - 6 - 6 - 6 - 6 - 5 1 - 2 4 - - 6 - 3 3

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 1% - 1% 2% - - 2% - 1% 5%

 v                       zv

5 10 10 - 10 - 10 - 10 - 8 - 5 6 7 2 1 1 8 1 1 8 2 5 6

 2% 2% - 2% - 2% - 2% - 1% - 1% 17% 1% 3% 36% * 4% 14% 1% 2% 17% 1% 8%

 kpv            zk     zp      zv

6 7 7 - 7 - 7 - 7 - 7 - 7 - 6 1 - 5 2 - 2 5 - 7 -

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 1% - 1% 1% - 1% 1% - 1% -

7 24 24 - 24 - 24 - 24 - 20 1 21 3 20 4 - 4 20 - 3 21 - 19 5

 4% 4% - 4% - 4% - 4% - 4% 12% 4% 8% 4% 6% - 1% 9% - 2% 5% - 4% 6%

 p                 zp       

8 60 60 - 60 - 60 - 60 - 55 - 57 3 54 6 - 33 27 - 12 47 1 48 12

 10% 10% - 10% - 10% - 10% - 11% - 10% 9% 11% 8% - 10% 12% - 7% 12% 9% 10% 16%

9 54 54 - 54 - 53 1 54 - 46 - 52 2 51 3 - 33 21 1 12 40 2 45 9

 9% 9% - 9% - 9% 58% 9% - 9% - 9% 7% 10% 4% - 9% 9% 13% 7% 10% 15% 9% 12%

 e                        

10 - very confident 415 414 2 414 1 414 1 415 - 380 7 397 19 358 52 2 264 146 5 134 275 7 375 40

 72% 72% 100% 72% 100% 72% 42% 72% - 72% 88% 72% 59% 71% 75% 64% 77% 63% 74% 81% 68% 60% 74% 53%

 qtw                zq   zt   zw  

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

Not confident  (0-5) 19 19 - 19 - 19 - 19 - 17 - 14 6 14 4 1 4 14 1 2 16 2 10 9

 3% 3% - 3% - 3% - 3% - 3% - 2% 17% 3% 6% 36% 1% 6% 14% 1% 4% 17% 2% 12%

 kpsv            zk     zp      zv

Confident  (6-10) 561 559 2 560 1 559 2 561 - 508 8 534 26 491 65 2 339 216 6 163 388 9 494 66

 97% 97% 100% 97% 100% 97% 100% 97% - 97% 100% 98% 83% 97% 94% 64% 99% 94% 86% 99% 96% 83% 98% 88%

 lqw           zl     zq   z   zw  

Mean 9.33 9.33 10 9.33 10 9.33 9.42 9.33 - 9.35 9.63 9.37 8.63 9.35 9.22 8.2 9.55 9.01 9.19 9.61 9.23 8.85 9.42 8.71

 lqtw           zl     zq   zt   zw  

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 476

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Scanning documents so they can be stored digitally (e.g. scanning receipts or medical reports)

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident - - - - - - - - - - - - -

 - - - - - - - - - - - - -

1 2 - 2 - - - - - - 1 1 2 -

 * - * - - - - - - 1% 6% * -

2 1 - 1 - - - - - - - 1 1 -

 * - * - - - - - - - 4% * -

3 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

4 6 - 6 - - - - 2 - 3 1 6 -

 1% - 1% - - - - 2% - 2% 5% 1% -

5 10 3 7 - - - 1 2 2 3 3 10 -

 2% 3% 1% - - - 1% 1% 1% 2% 15% 2% -

6 7 - 7 - - - 2 2 2 1 - 7 -

 1% - 2% - - - 2% 1% 1% 1% - 1% -

7 24 3 21 - - 1 1 3 10 9 1 24 -

 4% 3% 4% - - 21% 1% 2% 6% 6% 5% 4% -

8 60 8 50 2 - - 9 14 18 16 3 59 1

 10% 9% 10% 30% - - 10% 10% 11% 10% 19% 10% 7%

9 54 7 48 - - - 5 11 18 18 1 53 1

 9% 7% 10% - - - 6% 8% 11% 12% 6% 9% 6%

10 - very confident 415 75 336 4 - 4 66 112 115 104 7 404 12

 72% 78% 70% 70% - 79% 79% 77% 69% 67% 41% 71% 87%

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

Not confident  (0-5) 19 3 16 - - - 1 4 2 7 5 19 -

 3% 3% 3% - - - 1% 3% 1% 4% 29% 3% -

Confident  (6-10) 561 93 462 6 - 5 82 141 164 148 13 547 13

 97% 97% 97% 100% - 100% 99% 97% 99% 96% 71% 97% 100%

Mean 9.33 9.5 9.3 9.41 - 9.36 9.55 9.48 9.37 9.21 7.57 9.32 9.8

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 477

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Scanning documents so they can be stored digitally (e.g. scanning receipts or medical reports)

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

1 2 - 2 - - - - - - - - - 2 - 2 -

 * - 4% - - - - - - - - - * - * -

   zc              

2 1 - - 1 - - - - - - 1 - 1 - 1 -

 * - - * - - - - - - * - * - * -

3 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

4 6 - 1 4 1 - - - - 3 3 - 6 - 6 -

 1% - 2% 1% 1% - - - - 2% 1% - 1% - 1% -

5 10 - 1 6 1 2 1 - - - 5 1 10 - 10 -

 2% - 1% 2% 1% 3% 48% - - - 3% 5% 2% - 2% -

           i      

6 7 - 1 4 1 - 1 - 2 - 2 2 7 - 7 -

 1% - 2% 1% 1% - 52% - 7% - 1% 8% 2% - 1% -

7 24 2 1 18 1 2 - - - 9 9 - 21 3 23 1

 4% 16% 1% 5% 1% 3% - - - 6% 4% - 4% 3% 4% 2%

8 60 1 6 29 8 14 - 1 3 16 19 - 50 6 58 2

 10% 6% 10% 9% 9% 19% - 24% 11% 10% 10% - 11% 6% 11% 5%

      zc           

9 54 2 6 33 10 2 - - 2 15 21 3 40 14 49 5

 9% 13% 11% 10% 11% 3% - - 6% 10% 10% 12% 9% 15% 9% 14%

              zl   

10 - very confident 415 10 41 237 68 52 - 3 19 117 144 19 332 68 385 27

 72% 65% 69% 71% 76% 72% - 76% 75% 73% 71% 75% 71% 75% 71% 78%

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

Not confident  (0-5) 19 - 4 10 2 2 1 - - 3 9 1 19 - 19 -

 3% - 7% 3% 2% 3% 48% - - 2% 4% 5% 4% - 4% -

             z    

Confident  (6-10) 561 15 55 322 88 70 1 4 26 157 194 24 450 92 523 35

 97% 100% 93% 97% 98% 97% 52% 100% 100% 98% 96% 95% 96% 100% 96% 100%

 l                

Mean 9.33 9.27 9.06 9.34 9.52 9.37 5.52 9.51 9.43 9.41 9.3 9.32 9.27 9.61 9.3 9.68

 l             zl   

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 478

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using spreadsheets or similar software to analyse data

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident 16 11 5 4 7 3 - - - - - 2 11 3 - 2 15

 3% 4% 2% 6% 4% 2% - - - - - 2% 4% 2% - 2% 3%

1 4 1 2 1 2 - - - - - - 1 2 - - 1 4

 1% * 1% 1% 1% - - - - - - 1% 1% - - 1% 1%

2 7 3 4 2 4 - - - 1 - - - 6 - 1 - 8

 1% 1% 1% 3% 2% - - - 3% - - - 2% - 2% - 1%

    e         z     

3 8 5 3 - 4 3 - - - - - 2 4 3 - 2 9

 1% 2% 1% - 2% 2% - - - - - 2% 1% 2% - 2% 2%

4 14 8 6 3 5 2 1 - 1 - - 2 9 2 2 2 15

 2% 3% 2% 5% 3% 1% 12% - 3% - - 2% 3% 1% 5% 2% 3%

5 48 21 27 5 18 14 1 - 3 - - 8 23 14 4 8 50

 8% 8% 9% 6% 9% 9% 11% - 8% - - 7% 9% 9% 9% 7% 9%

6 45 27 18 6 24 9 - - 3 - - 3 30 9 3 3 43

 8% 10% 6% 9% 12% 5% - - 9% - - 3% 11% 5% 7% 3% 7%

 ko    zek        zmo     

7 66 38 28 10 23 12 3 - 4 - - 14 33 12 7 14 69

 11% 13% 10% 15% 12% 7% 26% - 12% - - 13% 13% 7% 15% 13% 12%

8 104 43 61 12 31 34 2 - 7 - - 20 42 34 8 20 103

 18% 15% 20% 16% 16% 21% 14% - 19% - - 18% 16% 21% 18% 18% 18%

9 49 24 25 6 11 15 2 - 3 - - 12 17 15 4 12 49

 8% 8% 8% 8% 6% 9% 15% - 8% - - 11% 6% 9% 10% 11% 8%

10 - very confident 215 99 116 22 64 70 2 - 13 - - 44 86 70 15 44 212

 37% 35% 39% 31% 33% 43% 22% - 37% - - 40% 33% 43% 33% 40% 37%

 l             l    

Don't know 3 1 2 - 1 - - - - - - 2 1 - - 2 3

 1% * 1% - * - - - - - - 2% * - - 2% 1%

            z    z  

Not confident  (0-5) 97 50 47 14 40 21 3 - 5 - - 14 54 21 7 14 101

 17% 18% 16% 20% 21% 13% 23% - 14% - - 13% 21% 13% 16% 13% 17%

             z     

Confident  (6-10) 479 231 249 56 152 140 9 - 29 - - 93 208 140 38 93 476

 83% 82% 83% 80% 79% 87% 77% - 86% - - 85% 79% 87% 84% 85% 82%

 l                 

Mean 7.8 7.62 7.98 7.31 7.39 8.25 7.55 - 7.99 - - 8.16 7.37 8.25 7.88 8.16 7.77

 dl     zcd      cd  zl  l  

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 479

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using spreadsheets or similar software to analyse data

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident 16 3 3 10 10 6 1 9 6 - 13 1 1 - 1 - 15

 3% 2% 9% 2% 3% 3% 1% 3% 4% - 3% 6% 5% - 1% - 3%

   zc               

1 4 2 1 1 2 2 1 - 2 1 2 - - - 1 - 4

 1% 2% 2% * * 1% 1% - 1% 4% * - - - 1% - 1%

 c c c    g  g         

2 7 1 2 4 6 1 - 5 2 - 5 - 1 - 2 - 8

 1% 1% 5% 1% 2% * - 2% 1% - 1% - 4% - 2% - 1%

   c               

3 8 1 2 6 7 2 2 5 1 - 4 1 - - 2 2 9

 1% 1% 5% 1% 2% 1% 2% 2% 1% - 1% 6% - - 2% 15% 2%

4 14 5 1 8 9 5 - 6 9 - 9 1 1 - 4 - 15

 2% 4% 3% 2% 3% 2% - 2% 5% - 2% 6% 4% - 5% - 3%

         zf         

5 48 5 3 41 31 18 5 27 16 6 33 - 2 - 6 2 50

 8% 4% 7% 10% 9% 8% 6% 9% 9% 19% 8% - 8% - 7% 17% 9%

 a   a a             

6 45 10 5 30 27 18 4 26 15 1 35 - 1 2 4 2 43

 8% 8% 13% 7% 8% 8% 4% 8% 9% 3% 8% - 4% 36% 5% 17% 7%

7 66 13 4 49 37 29 5 38 22 3 49 1 4 - 8 1 69

 11% 11% 10% 12% 10% 13% 6% 12% 12% 9% 12% 8% 17% - 10% 7% 12%

8 104 19 6 78 65 39 15 55 33 6 71 4 - - 20 3 103

 18% 16% 17% 19% 19% 17% 17% 18% 19% 19% 17% 24% - - 25% 28% 18%

9 49 10 2 37 25 24 5 29 13 2 30 3 2 2 8 1 49

 8% 9% 5% 9% 7% 11% 6% 9% 8% 7% 7% 17% 9% 36% 11% 7% 8%

10 - very confident 215 51 9 155 129 86 50 112 53 12 160 6 11 2 24 1 212

 37% 43% 25% 37% 37% 37% 57% 36% 30% 40% 39% 33% 49% 28% 30% 8% 37%

 h      zgh           

Don't know 3 1 - 2 2 1 - 1 2 - 3 - - - - - 3

 1% 1% - 1% 1% * - * 1% - 1% - - - - - 1%

Not confident  (0-5) 97 16 12 70 65 33 9 52 36 7 64 3 5 - 15 4 101

 17% 13% 31% 16% 18% 14% 11% 17% 21% 23% 16% 18% 21% - 19% 31% 17%

   zac      f         

Confident  (6-10) 479 103 26 350 283 196 79 259 135 24 345 14 17 7 64 8 476

 83% 86% 69% 83% 81% 85% 89% 83% 78% 77% 84% 82% 79% 100% 81% 69% 82%

 b b  b   h           

Mean 7.8 8.02 6.42 7.87 7.71 7.94 8.58 7.78 7.42 7.87 7.85 7.77 7.75 8.19 7.68 6.59 7.77

 bh b  b   zgh           

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 480

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using spreadsheets or similar software to analyse data

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident 16 12 4 8 8 10 6 9 8 - - - - - 9 1 - 1 - 6

 3% 3% 2% 3% 2% 2% 4% 2% 2% - - - - - 3% 2% - 12% - 2%

 h                    

1 4 3 1 1 3 2 2 1 4 - - - - - 1 1 1 - - 2

 1% 1% 1% * 1% * 1% * 1% - - - - - * 2% 2% - - 1%

2 7 4 3 3 5 5 3 5 5 3 - - - - 3 - 2 - - 4

 1% 1% 2% 1% 1% 1% 2% 1% 1% 6% - - - - 1% - 4% - - 1%

          zn           

3 8 6 2 3 5 6 2 6 5 - 1 - - - 5 - - - - 5

 1% 2% 1% 1% 2% 1% 1% 1% 1% - 4% - - - 2% - - - - 1%

4 14 11 4 4 10 11 4 7 11 - 2 - - 1 4 4 1 - - 7

 2% 2% 2% 2% 3% 2% 3% 2% 3% - 8% - - 33% 1% 7% 2% - - 2%

 n               zs     

5 48 33 15 17 31 37 11 32 40 5 1 1 - 1 25 4 3 - 1 32

 8% 8% 10% 7% 9% 8% 8% 9% 9% 11% 5% 10% - 34% 8% 7% 7% - 19% 10%

6 45 24 20 17 28 31 13 26 33 4 1 1 - 1 19 10 4 1 2 17

 8% 6% 13% 7% 8% 7% 10% 7% 7% 10% 4% 10% - 32% 6% 18% 9% 11% 27% 5%

 as  za             zs     

7 66 44 22 20 46 48 18 38 51 7 4 1 - - 27 5 7 1 - 39

 11% 10% 14% 8% 14% 11% 13% 10% 12% 16% 18% 11% - - 9% 9% 15% 10% - 12%

8 104 80 24 54 51 72 32 67 81 8 7 2 - - 50 7 6 2 2 65

 18% 19% 15% 22% 15% 16% 23% 18% 18% 18% 33% 25% - - 17% 13% 12% 17% 37% 20%

 d   zd                 

9 49 36 13 19 30 38 11 35 41 2 - 3 - - 30 3 6 3 1 29

 8% 8% 8% 8% 9% 9% 8% 9% 9% 4% - 43% - - 10% 5% 13% 27% 17% 9%

10 - very confident 215 169 47 96 119 178 37 150 161 14 6 - 1 - 129 18 16 2 - 125

 37% 40% 30% 40% 35% 41% 27% 40% 36% 34% 28% - 100% - 43% 35% 36% 23% - 38%

 bf zb    zf         z      

Don't know 3 2 1 1 2 2 1 1 3 - - - - - 1 1 - - - 2

 1% 1% 1% * 1% 1% 1% * 1% - - - - - * 2% - - - 1%

Not confident  (0-5) 97 70 28 35 62 70 27 61 73 7 4 1 - 2 46 9 7 1 1 55

 17% 16% 18% 15% 18% 16% 20% 16% 16% 18% 18% 10% - 68% 15% 18% 15% 12% 19% 16%

Confident  (6-10) 479 353 126 206 274 368 111 316 368 34 18 7 1 1 255 41 38 8 5 275

 83% 83% 82% 85% 81% 84% 80% 84% 83% 82% 82% 90% 100% 32% 84% 81% 85% 88% 81% 83%

Mean 7.8 7.91 7.5 7.96 7.69 7.95 7.32 7.94 7.86 7.63 7.6 7.81 10 4.99 8.05 7.52 7.86 7.45 7.07 7.94

 f     zf         z      

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 481

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using spreadsheets or similar software to analyse data

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident 16 9 6 1 3 4 8 1 - 1 2 2 4 3 1 1

 3% 3% 3% 3% 1% 2% 6% 2% - 2% 10% 3% 4% 5% 1% 2%

       zd          

1 4 - 4 - - 4 - 1 - - - - 2 - 1 -

 1% - 1% - - 2% - 2% - - - - 1% - 1% -

   a   zd           

2 7 4 4 1 2 5 - 1 - - - 1 2 2 1 1

 1% 1% 1% 2% 1% 3% - 2% - - - 1% 2% 3% 1% 2%

3 8 4 4 1 4 2 1 - - 1 - 1 3 2 - 2

 1% 1% 2% 2% 2% 1% 1% - - 2% - 1% 3% 3% - 3%

4 14 7 7 - 8 5 1 1 1 - - 2 2 2 2 5

 2% 2% 3% - 4% 3% 1% 2% 2% - - 3% 2% 2% 3% 9%

                zil

5 48 27 21 5 18 13 10 3 4 4 2 9 4 10 7 6

 8% 8% 8% 13% 9% 8% 7% 6% 5% 5% 10% 13% 4% 14% 10% 12%

 l           l  l  l

6 45 23 22 3 13 14 11 1 5 2 9 3 10 4 7 4

 8% 7% 9% 7% 7% 9% 8% 2% 7% 3% 40% 4% 10% 6% 11% 7%

7 66 43 23 4 24 15 20 8 5 6 - 9 12 10 8 7

 11% 13% 9% 11% 12% 9% 15% 14% 8% 8% - 13% 11% 15% 12% 14%

8 104 60 44 7 29 34 27 8 17 15 2 10 22 12 11 7

 18% 18% 18% 18% 14% 21% 20% 15% 25% 21% 9% 15% 20% 17% 17% 13%

9 49 28 21 2 16 15 12 5 3 8 2 4 12 6 6 2

 8% 8% 8% 6% 8% 9% 9% 9% 4% 11% 11% 6% 12% 9% 10% 3%

10 - very confident 215 124 91 15 83 57 46 25 32 34 5 25 35 19 23 18

 37% 38% 37% 39% 41% 34% 34% 45% 47% 47% 20% 38% 33% 27% 34% 34%

 m       m m m       

Don't know 3 2 1 - 2 1 - - 1 1 - 1 - - - -

 1% 1% 1% - 1% * - - 2% 2% - 1% - - - -

Not confident  (0-5) 97 51 46 8 34 31 20 8 5 6 5 14 16 18 11 15

 17% 15% 19% 20% 17% 19% 15% 14% 7% 8% 20% 22% 15% 26% 16% 28%

 hi           hi  zhi  zhil

Confident  (6-10) 479 278 202 30 165 136 117 48 62 65 18 51 91 51 56 38

 83% 84% 81% 80% 82% 81% 85% 86% 91% 90% 80% 77% 85% 74% 84% 72%

 mo        kmo kmo   o    

Mean 7.8 7.88 7.69 7.72 7.96 7.61 7.69 8.11 8.54 8.56 6.61 7.74 7.64 7.18 7.77 7.29

 m        zklmno zklmno       

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 482

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using spreadsheets or similar software to analyse data

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident 16 16 - 16 - 16 - 16 - 13 1 13 3 12 3 1 7 9 - 3 13 - 9 7

 3% 3% - 3% - 3% - 3% - 2% 11% 2% 10% 2% 4% 36% 2% 4% - 2% 3% - 2% 9%

 kv            zk           zv

1 4 4 - 4 - 4 - 4 - 3 1 2 2 3 1 - 2 2 - 1 2 - 3 1

 1% 1% - 1% - 1% - 1% - 1% 11% * 6% 1% 1% - 1% 1% - 1% 1% - 1% 1%

 k            zk            

2 7 7 - 7 - 7 - 7 - 5 - 5 2 7 - - 2 5 1 1 5 1 6 2

 1% 1% - 1% - 1% - 1% - 1% - 1% 6% 1% - - 1% 2% 14% 1% 1% 8% 1% 2%

 kp            zk            

3 8 8 - 8 - 8 - 8 - 7 - 7 1 6 2 - 5 3 - - 8 - 7 1

 1% 1% - 1% - 1% - 1% - 1% - 1% 3% 1% 3% - 2% 1% - - 2% - 1% 1%

4 14 14 - 14 - 14 - 14 - 10 1 12 2 12 2 - 5 8 1 3 11 - 13 2

 2% 2% - 2% - 2% - 2% - 2% 15% 2% 7% 2% 3% - 2% 3% 14% 2% 3% - 3% 2%

 i                        

5 48 48 - 48 - 48 - 48 - 45 1 44 4 44 4 - 22 26 - 11 34 3 39 9

 8% 8% - 8% - 8% - 8% - 8% 10% 8% 14% 9% 6% - 7% 11% - 7% 8% 27% 8% 12%

                  z       

6 45 45 - 45 - 45 - 45 - 38 - 40 5 35 8 - 21 24 - 6 38 1 41 4

 8% 8% - 8% - 8% - 8% - 7% - 7% 15% 7% 12% - 6% 11% - 4% 9% 8% 8% 5%

 s                 z   zs    

7 66 65 1 66 - 66 - 66 - 58 2 60 6 57 9 - 31 35 - 14 52 - 56 10

 11% 11% 49% 11% - 11% - 11% - 11% 21% 11% 17% 11% 13% - 9% 15% - 9% 13% - 11% 13%

 p                 zp       

8 104 104 - 104 - 104 - 104 - 96 - 101 4 92 12 - 56 48 - 26 77 1 88 16

 18% 18% - 18% - 18% - 18% - 18% - 18% 12% 18% 18% - 16% 21% - 16% 19% 13% 17% 22%

9 49 49 - 49 - 48 1 49 - 45 - 49 - 41 8 - 35 14 - 18 30 1 46 3

 8% 8% - 8% - 8% 58% 8% - 9% - 9% - 8% 11% - 10% 6% - 11% 7% 7% 9% 3%

 e                        

10 - very confident 215 215 1 215 1 215 1 215 - 202 3 212 4 192 20 2 154 56 5 80 133 3 194 22

 37% 37% 51% 37% 100% 37% 42% 37% - 38% 33% 39% 12% 38% 30% 64% 45% 24% 73% 48% 33% 27% 38% 29%

 lqt         z  zl     zq   zt     

Don't know 3 3 - 3 - 3 - 3 - 3 - 3 - 3 - - 2 1 - 1 1 1 3 -

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - 1% * - 1% * 10% 1% -

 t                        

Not confident  (0-5) 97 97 - 97 - 97 - 97 - 83 4 83 14 85 11 1 44 52 2 20 74 4 76 21

 17% 17% - 17% - 17% - 17% - 16% 46% 15% 45% 17% 17% 36% 13% 22% 27% 12% 18% 35% 15% 28%

 kpv            zk     zp      zv

Confident  (6-10) 479 478 2 478 1 477 2 479 - 438 4 462 18 417 58 2 296 178 5 144 329 6 425 54

 83% 83% 100% 83% 100% 83% 100% 83% - 84% 54% 84% 55% 83% 83% 64% 86% 77% 73% 87% 82% 55% 84% 72%

 lqw           zl     zq      zw  

Mean 7.8 7.8 8.53 7.8 10 7.8 9.42 7.8 - 7.9 5.93 7.94 5.4 7.85 7.52 6.41 8.22 7.18 8.1 8.4 7.58 7.08 7.94 6.9

 lqtw         z  zl     zq   zt   zw  

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 483

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using spreadsheets or similar software to analyse data

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident 16 2 14 - - 1 - 4 4 5 2 16 -

 3% 2% 3% - - 16% - 3% 3% 3% 9% 3% -

1 4 - 4 - - - 1 - - - 2 4 -

 1% - 1% - - - 1% - - - 13% 1% -

2 7 1 6 - - - - 2 3 - 2 7 -

 1% 1% 1% - - - - 1% 2% - 11% 1% -

3 8 2 7 - - - 2 1 4 - 1 8 -

 1% 2% 1% - - - 2% 1% 3% - 5% 1% -

         i     

4 14 - 14 - - - - 3 3 6 3 14 -

 2% - 3% - - - - 2% 2% 4% 14% 3% -

5 48 6 42 - - - 5 11 16 13 3 47 1

 8% 6% 9% - - - 6% 8% 10% 8% 18% 8% 7%

6 45 1 43 1 - - 4 8 17 13 2 44 1

 8% 1% 9% 15% - - 4% 6% 10% 8% 12% 8% 6%

 a  za           

7 66 10 56 - - - 5 13 25 21 1 66 -

 11% 10% 12% - - - 6% 9% 15% 13% 4% 12% -

8 104 20 81 3 - 1 14 31 24 31 1 103 1

 18% 20% 17% 59% - 21% 17% 21% 15% 20% 6% 18% 10%

9 49 6 43 - - - 5 16 13 12 1 47 2

 8% 6% 9% - - - 6% 11% 8% 8% 6% 8% 15%

10 - very confident 215 49 165 2 - 3 47 56 55 53 - 207 8

 37% 51% 35% 26% - 62% 56% 39% 33% 34% - 37% 62%

 b zb     zghi       

Don't know 3 - 3 - - - - - 1 2 - 3 -

 1% - 1% - - - - - * 2% - 1% -

Not confident  (0-5) 97 11 87 - - 1 9 21 31 23 13 96 1

 17% 11% 18% - - 16% 10% 14% 19% 15% 71% 17% 7%

Confident  (6-10) 479 85 388 6 - 4 75 124 135 130 5 467 12

 83% 89% 81% 100% - 84% 90% 86% 81% 83% 29% 82% 93%

Mean 7.8 8.44 7.67 8.24 - 7.96 8.62 8.03 7.56 7.82 4.08 7.77 9.05

 b zb     zhi       

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 484

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Using spreadsheets or similar software to analyse data

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

GCSE/O-Level/ 

CSE or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident 16 1 2 9 1 2 - - 1 6 3 3 14 2 16 -

 3% 7% 3% 3% 1% 3% - - 4% 4% 1% 13% 3% 2% 3% -

1 4 - 1 2 1 - - - - - 3 1 4 - 4 -

 1% - 1% * 1% - - - - - 1% 3% 1% - 1% -

2 7 - 2 4 - - - - - 3 1 - 7 - 7 -

 1% - 3% 1% - - - - - 2% * - 2% - 1% -

3 8 - 2 4 1 2 - - - 3 3 1 7 1 7 1

 1% - 3% 1% 1% 3% - - - 2% 1% 4% 1% 1% 1% 3%

4 14 2 1 8 1 2 - - 2 7 4 1 14 - 14 -

 2% 14% 2% 2% 1% 3% - - 7% 5% 2% 4% 3% - 3% -

5 48 - 6 28 6 9 - - 2 8 18 1 37 8 47 1

 8% - 10% 8% 7% 12% - - 9% 5% 9% 3% 8% 8% 9% 2%

6 45 3 5 25 5 3 1 - 3 17 14 - 39 4 42 2

 8% 23% 8% 8% 6% 5% 48% - 10% 11% 7% - 8% 5% 8% 5%

7 66 3 6 39 11 6 1 - - 20 22 2 56 7 66 -

 11% 18% 10% 12% 12% 9% 52% - - 13% 11% 8% 12% 8% 12% -

 o              zo  

8 104 3 16 57 16 11 - 1 2 27 35 3 82 18 94 9

 18% 22% 27% 17% 17% 16% - 24% 8% 17% 17% 11% 18% 20% 17% 25%

9 49 - 4 29 9 7 - - 3 10 20 6 38 10 41 7

 8% - 6% 9% 10% 9% - - 11% 6% 10% 24% 8% 10% 8% 21%

 n               zn

10 - very confident 215 2 15 125 40 28 - 3 13 58 78 8 168 41 199 15

 37% 16% 25% 38% 44% 39% - 76% 51% 36% 38% 31% 36% 45% 37% 44%

     b            

Don't know 3 - - 2 - 1 - - - - 2 - 3 - 3 -

 1% - - 1% - 2% - - - - 1% - 1% - 1% -

Not confident  (0-5) 97 3 14 55 10 15 - - 5 28 32 7 83 11 96 2

 17% 21% 23% 17% 11% 20% - - 20% 18% 16% 26% 18% 12% 18% 5%

Confident  (6-10) 479 12 46 275 80 56 2 4 21 132 169 19 383 81 443 33

 83% 79% 77% 83% 89% 78% 100% 100% 80% 82% 83% 74% 82% 88% 82% 95%

 n               zn

Mean 7.8 6.53 7.21 7.82 8.27 7.85 6.52 9.51 8.07 7.58 7.96 7.14 7.7 8.35 7.74 8.8

 n    zb         zl  zn

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 485

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely digitally transferring data about people who use care services to another colleague (e.g. adding SECURE in subject for NHSMail)

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident 6 6 1 1 2 2 - - - - - 2 2 2 - 2 7

 1% 2% * 1% 1% 1% - - - - - 2% 1% 1% - 2% 1%

 b                 

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 3 2 1 - 2 1 - - - - - - 2 1 - - 3

 * 1% * - 1% 1% - - - - - - 1% 1% - - 1%

3 8 5 4 - 4 1 - - 3 - - - 4 1 3 - 6

 1% 2% 1% - 2% 1% - - 10% - - - 1% 1% 7% - 1%

               zlmo   

4 6 6 - - 4 - - - - - - 2 4 - - 2 5

 1% 2% - - 2% - - - - - - 2% 1% - - 2% 1%

  zb                

5 20 18 2 4 5 7 3 - - - - 1 9 7 3 1 20

 3% 6% 1% 6% 2% 5% 23% - - - - 1% 3% 5% 6% 1% 3%

 b zb                

6 15 8 7 2 8 1 - - - - - 4 10 1 - 4 16

 3% 3% 2% 3% 4% 1% - - - - - 3% 4% 1% - 3% 3%

     e             

7 38 26 12 7 11 7 - - 3 - - 9 19 7 3 9 38

 6% 9% 4% 11% 6% 4% - - 9% - - 8% 7% 4% 7% 8% 7%

 b zb                

8 79 37 42 11 28 21 - - 4 - - 14 39 21 4 14 81

 14% 13% 14% 16% 15% 13% - - 11% - - 13% 15% 13% 9% 13% 14%

9 79 50 29 3 30 23 - - 6 - - 16 33 23 6 16 81

 14% 18% 10% 5% 16% 14% - - 18% - - 15% 13% 14% 13% 15% 14%

 bc zb   c c      c      

10 - very confident 325 124 201 42 98 96 9 - 18 - - 62 140 96 26 62 321

 56% 44% 67% 59% 51% 60% 77% - 53% - - 56% 53% 60% 59% 56% 55%

 a  za               

Don't know 2 - 2 - 1 1 - - - - - - 1 1 - - 2

 * - 1% - * 1% - - - - - - * 1% - - *

Not confident  (0-5) 43 36 7 5 16 11 3 - 3 - - 5 21 11 6 5 41

 7% 13% 2% 7% 8% 7% 23% - 10% - - 5% 8% 7% 13% 5% 7%

 b zb                

Confident  (6-10) 535 245 290 65 177 149 9 - 31 - - 105 242 149 39 105 537

 92% 87% 97% 93% 92% 92% 77% - 90% - - 95% 92% 92% 87% 95% 93%

 a  za               

Mean 8.81 8.35 9.25 8.81 8.66 8.98 8.87 - 8.65 - - 8.87 8.7 8.98 8.7 8.87 8.81

 a  za               

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 486

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely digitally transferring data about people who use care services to another colleague (e.g. adding SECURE in subject for NHSMail)

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident 6 3 3 - 4 2 1 2 3 - 4 - 1 - 1 - 7

 1% 3% 8% - 1% 1% 1% 1% 2% - 1% - 5% - 1% - 1%

 c c zc               

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 3 1 - 2 3 - - 3 - - 3 - - - - - 3

 * 1% - * 1% - - 1% - - 1% - - - - - 1%

3 8 - 1 7 7 1 1 6 1 - 6 - - 2 - - 6

 1% - 3% 2% 2% * 1% 2% 1% - 1% - - 36% - - 1%

   a               

4 6 - 4 3 1 5 - 6 - - 5 - - - 1 - 5

 1% - 9% 1% * 2% - 2% - - 1% - - - 1% - 1%

   zac   d            

5 20 4 3 12 10 9 4 7 9 1 17 - 1 - 1 - 20

 3% 4% 8% 3% 3% 4% 4% 2% 5% 3% 4% - 4% - 2% - 3%

6 15 5 2 8 10 5 1 11 3 3 10 - 1 - 1 - 16

 3% 4% 5% 2% 3% 2% 1% 4% 2% 9% 3% - 4% - 1% - 3%

7 38 4 3 31 22 16 5 21 11 - 26 1 2 - 7 2 38

 6% 4% 7% 7% 6% 7% 5% 7% 6% - 6% 6% 10% - 9% 14% 7%

8 79 10 6 63 44 35 6 42 28 2 57 2 2 - 14 2 81

 14% 8% 16% 15% 13% 15% 7% 13% 16% 7% 14% 11% 8% - 17% 17% 14%

 f     a   f         

9 79 18 3 58 44 35 14 41 24 4 58 2 2 - 9 3 81

 14% 15% 8% 14% 12% 15% 16% 13% 14% 14% 14% 12% 9% - 12% 26% 14%

10 - very confident 325 73 14 238 204 121 57 173 93 20 225 12 13 4 44 5 321

 56% 61% 35% 56% 58% 53% 64% 55% 53% 67% 55% 72% 59% 64% 56% 44% 55%

 b b  b              

Don't know 2 1 - 1 1 1 - - 2 - 1 - - - 1 - 2

 * 1% - * * * - - 1% - * - - - 1% - *

Not confident  (0-5) 43 9 11 24 25 18 6 24 13 1 35 - 2 2 3 - 41

 7% 7% 29% 6% 7% 8% 7% 8% 8% 3% 8% - 9% 36% 4% - 7%

 c  zac               

Confident  (6-10) 535 110 27 398 324 212 83 288 159 30 377 17 20 4 75 12 537

 92% 92% 71% 94% 93% 92% 93% 92% 91% 97% 91% 100% 91% 64% 95% 100% 93%

 b b  zb              

Mean 8.81 8.88 7.21 8.94 8.83 8.78 9.08 8.75 8.78 9.21 8.75 9.49 8.54 7.48 8.96 8.99 8.81

 b b  zb              

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 487

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely digitally transferring data about people who use care services to another colleague (e.g. adding SECURE in subject for NHSMail)

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident 6 6 1 3 3 5 2 3 5 1 - - - - 2 - 1 - - 4

 1% 1% 1% 1% 1% 1% 1% 1% 1% 2% - - - - 1% - 2% - - 1%

1 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

2 3 3 - 1 2 2 1 1 3 - - - - - 1 - - - - 3

 * 1% - * 1% * 1% * 1% - - - - - * - - - - 1%

3 8 2 6 3 6 2 6 8 - 3 - - - - 5 - - - - -

 1% 1% 4% 1% 2% 1% 4% 2% - 8% - - - - 2% - - - - -

 aehs  za    ze h  zn           

4 6 4 2 5 1 6 - 4 2 - 1 - - - 4 1 - - - 1

 1% 1% 1% 2% * 1% - 1% * - 4% - - - 1% 1% - - - *

 dhs   d                 

5 20 8 12 6 13 16 4 9 18 1 1 - - - 6 3 - - - 15

 3% 2% 8% 3% 4% 4% 3% 2% 4% 2% 6% - - - 2% 5% - - - 5%

 ag  za      g            

6 15 10 5 5 10 11 4 10 11 3 - 1 - - 6 2 1 - - 8

 3% 2% 4% 2% 3% 3% 3% 3% 3% 7% - 10% - - 2% 4% 2% - - 2%

7 38 29 9 16 22 29 9 21 29 1 4 - - - 17 2 2 2 1 23

 6% 7% 6% 6% 7% 7% 6% 6% 7% 2% 18% - - - 6% 4% 4% 18% 19% 7%

8 79 57 22 26 53 59 19 46 64 4 5 1 - - 37 7 7 1 - 49

 14% 13% 14% 11% 16% 14% 14% 12% 14% 9% 22% 14% - - 12% 14% 15% 11% - 15%

9 79 52 27 26 53 63 16 54 59 7 5 2 - - 40 7 10 1 2 39

 14% 12% 17% 11% 16% 14% 11% 14% 13% 17% 24% 23% - - 13% 13% 21% 14% 35% 12%

10 - very confident 325 254 71 150 175 246 78 222 251 22 6 4 1 3 185 30 25 5 3 188

 56% 60% 46% 62% 52% 56% 56% 59% 57% 53% 27% 53% 100% 100% 61% 58% 55% 56% 46% 57%

 bd zb  zd           z      

Don't know 2 2 - 1 1 1 1 - 2 - - - - - - 1 - - - 1

 * * - * * * 1% - * - - - - - - 2% - - - *

Not confident  (0-5) 43 23 20 19 25 30 13 25 28 5 2 - - - 18 3 1 - - 23

 7% 5% 13% 8% 7% 7% 9% 7% 6% 12% 10% - - - 6% 6% 2% - - 7%

 ah  za                  

Confident  (6-10) 535 401 134 223 313 409 126 353 415 37 20 8 1 3 284 47 44 10 6 308

 92% 94% 87% 92% 93% 93% 90% 93% 93% 88% 90% 100% 100% 100% 94% 92% 98% 100% 100% 93%

 b zb                   

Mean 8.81 8.94 8.46 8.89 8.76 8.85 8.68 8.91 8.88 8.45 8.27 9.07 10 10 9 9 9.08 9.07 9.08 8.83

 b zb             z      

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 488

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely digitally transferring data about people who use care services to another colleague (e.g. adding SECURE in subject for NHSMail)

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident 6 3 3 - 2 2 3 - - 1 - - 1 2 2 1

 1% 1% 1% - 1% 1% 2% - - 2% - - 1% 2% 3% 2%

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 3 1 2 - 2 1 - - - - - 2 1 - - -

 * * 1% - 1% 1% - - - - - 3% 1% - - -

            z     

3 8 6 2 - 2 1 4 1 3 - 2 1 1 - - -

 1% 2% 1% - 1% 1% 3% 2% 4% - 11% 1% 1% - - -

4 6 4 2 - 3 1 2 - 1 - 2 - - - 2 1

 1% 1% 1% - 1% 1% 2% - 2% - 10% - - - 2% 2%

5 20 14 5 2 6 6 6 - 3 - - 3 4 5 3 3

 3% 4% 2% 5% 3% 3% 5% - 4% - - 5% 4% 7% 4% 5%

              i   

6 15 11 4 - 5 8 1 - - 2 - 1 3 1 4 4

 3% 3% 2% - 3% 5% 1% - - 3% - 1% 3% 1% 6% 8%

               zh zgh

7 38 22 16 4 11 10 10 2 4 5 2 4 7 9 2 4

 6% 7% 6% 10% 6% 6% 7% 4% 5% 6% 10% 6% 6% 12% 3% 7%

              zn   

8 79 36 43 6 33 22 14 6 11 8 2 8 15 9 11 9

 14% 11% 17% 16% 17% 13% 10% 10% 17% 11% 10% 12% 14% 12% 16% 17%

 a  za              

9 79 41 38 4 29 24 19 5 9 11 - 8 21 9 8 8

 14% 12% 15% 10% 14% 14% 14% 10% 13% 16% - 12% 20% 13% 11% 15%

             z    

10 - very confident 325 193 132 22 108 93 77 41 38 45 13 39 55 36 35 23

 56% 58% 53% 59% 53% 56% 57% 73% 56% 62% 59% 59% 52% 52% 52% 44%

        zlmno         

Don't know 2 - 2 - 2 - - - - - - 1 - - 1 -

 * - 1% - 1% - - - - - - 1% - - 1% -

Not confident  (0-5) 43 29 14 2 14 11 15 1 6 1 5 6 7 6 6 5

 7% 9% 6% 5% 7% 6% 11% 2% 9% 2% 21% 9% 6% 9% 9% 9%

Confident  (6-10) 535 302 233 36 187 157 121 54 62 71 18 60 100 63 60 48

 92% 91% 94% 95% 92% 94% 89% 98% 91% 98% 79% 90% 94% 91% 90% 91%

          zkn       

Mean 8.81 8.79 8.84 9.05 8.8 8.82 8.66 9.4 8.82 9.14 8.14 8.85 8.83 8.63 8.59 8.43

        zlmno  o       

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 489

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely digitally transferring data about people who use care services to another colleague (e.g. adding SECURE in subject for NHSMail)

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident 6 6 - 6 - 6 - 6 - 6 - 3 4 5 - 1 1 5 - 1 5 - 4 2

 1% 1% - 1% - 1% - 1% - 1% - 1% 12% 1% - 36% * 2% - 1% 1% - 1% 3%

 kp            zk     zp       

1 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

2 3 3 - 3 - 3 - 3 - 2 - 3 - 1 2 - 1 2 - - 3 - 3 -

 * * - * - * - * - * - 1% - * 3% - * 1% - - 1% - 1% -

 m              zm          

3 8 8 - 8 - 8 - 8 - 6 1 7 1 5 2 - 4 4 - 2 6 - 5 3

 1% 1% - 1% - 1% - 1% - 1% 16% 1% 4% 1% 3% - 1% 2% - 1% 1% - 1% 4%

 mv                       v

4 6 6 - 6 - 6 - 6 - 5 - 6 - 6 - - 2 3 1 - 6 - 4 2

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - 1% 1% 14% - 1% - 1% 3%

5 20 20 - 20 - 20 - 20 - 18 - 19 1 15 4 - 10 9 1 3 15 1 17 3

 3% 3% - 3% - 3% - 3% - 3% - 3% 3% 3% 6% - 3% 4% 14% 2% 4% 8% 3% 4%

6 15 15 - 15 - 15 - 15 - 14 - 11 4 14 1 - 7 8 - 2 13 - 12 3

 3% 3% - 3% - 3% - 3% - 3% - 2% 11% 3% 1% - 2% 4% - 1% 3% - 2% 4%

 k            zk            

7 38 38 - 38 - 38 - 38 - 36 - 35 2 32 5 - 11 27 - 6 30 2 27 11

 6% 7% - 6% - 7% - 6% - 7% - 6% 7% 6% 8% - 3% 12% - 4% 7% 16% 5% 14%

 pv                 zp      zv

8 79 79 - 79 - 79 - 79 - 73 1 72 7 70 9 - 41 38 - 19 58 1 69 10

 14% 14% - 14% - 14% - 14% - 14% 11% 13% 22% 14% 13% - 12% 17% - 12% 14% 13% 14% 13%

9 79 79 - 79 - 78 1 79 - 68 1 72 7 71 8 - 43 35 1 17 62 1 68 11

 14% 14% - 14% - 13% 58% 14% - 13% 12% 13% 21% 14% 11% - 13% 15% 15% 10% 15% 7% 14% 14%

10 - very confident 325 323 2 324 1 324 1 325 - 296 5 319 6 283 38 2 222 99 4 113 205 6 295 30

 56% 56% 100% 56% 100% 56% 42% 56% - 56% 61% 58% 19% 56% 55% 64% 65% 43% 58% 69% 51% 55% 59% 39%

 lqtw           zl     zq   zt   zw  

Don't know 2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - 2 - - 1 1 - 1 1

 * * - * - * - * - * - * - * - - * - - * * - * 1%

Not confident  (0-5) 43 43 - 43 - 43 - 43 - 37 1 37 6 32 8 1 18 24 2 7 35 1 33 11

 7% 7% - 7% - 7% - 7% - 7% 16% 7% 19% 6% 12% 36% 5% 10% 27% 4% 9% 8% 6% 14%

 kmpv            zk     zp      zv

Confident  (6-10) 535 534 2 534 1 533 2 535 - 487 7 509 26 471 61 2 323 207 5 157 368 10 471 64

 92% 92% 100% 92% 100% 92% 100% 92% - 93% 84% 93% 81% 93% 88% 64% 94% 90% 73% 95% 91% 92% 93% 85%

 lw           zl  z   zq      zw  

Mean 8.81 8.81 10 8.81 10 8.81 9.42 8.81 - 8.84 8.54 8.91 7.06 8.87 8.6 6.41 9.15 8.32 8.36 9.24 8.64 8.78 8.93 8.03

 lqtw           zl     zq   zt   zw  

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 490

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely digitally transferring data about people who use care services to another colleague (e.g. adding SECURE in subject for NHSMail)

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident 6 3 3 - - - 1 1 1 2 2 6 -

 1% 3% 1% - - - 1% 1% 1% 1% 9% 1% -

 b b            

1 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

2 3 - 3 - - - - - 3 - - 3 -

 * - 1% - - - - - 2% - - * -

         z     

3 8 - 8 - - - 1 - 6 1 - 8 -

 1% - 2% - - - 2% - 3% 1% - 1% -

         zg     

4 6 - 6 - - - - 4 2 - - 6 -

 1% - 1% - - - - 3% 1% - - 1% -

        i      

5 20 2 18 - - - 4 2 5 8 1 20 -

 3% 2% 4% - - - 5% 2% 3% 5% 5% 3% -

6 15 1 14 - - - 1 3 8 2 1 14 1

 3% 1% 3% - - - 1% 2% 5% 1% 5% 2% 6%

7 38 5 32 1 - - 5 12 9 11 - 38 -

 6% 5% 7% 15% - - 6% 8% 6% 7% - 7% -

8 79 9 69 1 - - 6 21 21 25 3 79 -

 14% 9% 14% 24% - - 7% 14% 13% 16% 19% 14% -

9 79 14 65 1 - 2 12 20 21 23 1 76 3

 14% 14% 14% 13% - 39% 14% 14% 13% 15% 6% 13% 19%

10 - very confident 325 62 260 3 - 3 54 83 90 83 9 315 10

 56% 65% 54% 48% - 61% 65% 57% 54% 54% 52% 56% 75%

Don't know 2 - 2 - - - - - - 1 1 2 -

 * - * - - - - - - 1% 4% * -

Not confident  (0-5) 43 5 38 - - - 6 7 17 11 3 43 -

 7% 6% 8% - - - 7% 5% 10% 7% 14% 8% -

Confident  (6-10) 535 91 439 6 - 5 77 138 150 144 15 522 13

 92% 94% 92% 100% - 100% 93% 95% 90% 93% 82% 92% 100%

Mean 8.81 9.04 8.76 8.95 - 9.61 9.05 8.94 8.59 8.85 8.11 8.79 9.56

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 491

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely digitally transferring data about people who use care services to another colleague (e.g. adding SECURE in subject for NHSMail)

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident 6 - - 4 2 - - - - 4 1 1 6 - 6 -

 1% - - 1% 2% - - - - 2% * 5% 1% - 1% -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 3 - - 1 1 1 - - - 1 1 - 3 - 3 -

 * - - * 1% 1% - - - 1% * - 1% - 1% -

3 8 - - 7 - 1 - - 1 1 3 - 8 - 8 -

 1% - - 2% - 2% - - 5% 1% 2% - 2% - 2% -

4 6 - - 4 2 - - - 1 2 1 1 6 - 5 1

 1% - - 1% 2% - - - 3% 1% 1% 4% 1% - 1% 2%

5 20 1 5 7 5 1 - 1 2 6 7 - 18 1 20 -

 3% 7% 9% 2% 5% 1% - 24% 7% 4% 3% - 4% 1% 4% -

 c  zce              

6 15 - 2 8 4 2 - - 3 4 4 - 13 2 14 1

 3% - 3% 2% 4% 3% - - 12% 2% 2% - 3% 2% 3% 3%

7 38 1 5 17 9 3 2 - 3 11 15 - 29 6 32 4

 6% 8% 8% 5% 10% 4% 100% - 12% 7% 7% - 6% 7% 6% 13%

8 79 3 5 50 8 13 - - 1 21 35 3 65 12 75 3

 14% 20% 8% 15% 8% 18% - - 4% 13% 17% 10% 14% 13% 14% 8%

9 79 3 8 50 9 8 - - 3 29 24 7 64 13 71 8

 14% 21% 14% 15% 10% 11% - - 10% 18% 12% 26% 14% 14% 13% 22%

10 - very confident 325 7 35 185 50 44 - 2 11 79 112 14 257 57 306 18

 56% 43% 58% 56% 55% 61% - 53% 44% 50% 55% 55% 55% 62% 56% 53%

Don't know 2 - - - 1 - - 1 1 1 - - 1 1 2 -

 * - - - 1% - - 22% 3% * - - * 1% * -

Not confident  (0-5) 43 1 5 23 10 3 - 1 4 15 13 2 41 1 42 1

 7% 7% 9% 7% 11% 4% - 24% 15% 9% 7% 8% 9% 1% 8% 2%

 m            zm    

Confident  (6-10) 535 14 54 309 80 69 2 2 21 145 190 23 427 90 498 34

 92% 93% 91% 93% 88% 96% 100% 53% 81% 90% 93% 92% 91% 98% 92% 98%

 l             zl   

Mean 8.81 8.79 8.9 8.83 8.53 9.04 7 8.43 8.03 8.63 8.84 8.84 8.72 9.26 8.8 9

 l             zl   

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 492

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely storing digital client records

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident 3 - 3 2 1 - - - - - - - 3 - - - 2

 1% - 1% 3% * - - - - - - - 1% - - - *

    ze              

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 3 1 2 - 2 - - - 1 - - - 2 - 1 - 3

 1% * 1% - 1% - - - 4% - - - 1% - 3% - 1%

4 8 8 - 2 2 - - - 2 - - 2 4 - 2 2 7

 1% 3% - 3% 1% - - - 7% - - 2% 1% - 5% 2% 1%

 b zb  e           m   

5 14 7 7 1 7 1 - - 1 - - 4 8 1 1 4 14

 2% 3% 2% 1% 4% 1% - - 2% - - 4% 3% 1% 2% 4% 2%

6 10 7 4 2 4 2 1 - - - - 1 6 2 1 1 11

 2% 2% 1% 3% 2% 1% 11% - - - - 1% 2% 1% 3% 1% 2%

7 30 21 9 4 12 6 - - 2 - - 6 17 6 2 6 31

 5% 8% 3% 6% 6% 4% - - 6% - - 6% 6% 4% 4% 6% 5%

 b zb                

8 63 35 28 12 27 10 1 - 1 - - 11 39 10 2 11 62

 11% 12% 9% 18% 14% 6% 12% - 3% - - 10% 15% 6% 5% 10% 11%

 em   e e        zm     

9 79 49 30 8 27 25 - - 9 - - 11 35 25 9 11 83

 14% 17% 10% 11% 14% 16% - - 26% - - 10% 13% 16% 19% 10% 14%

 b zb                

10 - very confident 361 149 212 38 108 118 9 - 18 - - 72 145 118 27 72 360

 62% 53% 71% 54% 56% 73% 77% - 53% - - 65% 55% 73% 59% 65% 62%

 adl  za   zcd        zl    

Don't know 8 4 4 1 4 - - - - - - 3 5 - - 3 7

 1% 1% 1% 1% 2% - - - - - - 3% 2% - - 3% 1%

            e    m  
Not confident  (0-5) 28 16 12 5 11 1 - - 4 - - 6 17 1 4 6 26

 5% 6% 4% 7% 6% 1% - - 13% - - 6% 6% 1% 10% 6% 4%

 em   e e       e m  m m  
Confident  (6-10) 544 261 283 64 178 160 11 - 30 - - 101 242 160 41 101 547

 94% 93% 95% 91% 92% 99% 100% - 87% - - 92% 92% 99% 90% 92% 94%

      zcdk        zlno    
Mean 9.11 8.91 9.3 8.69 8.93 9.54 9.33 - 8.72 - - 9.17 8.87 9.54 8.87 9.17 9.13

 acl  za   zcdk        zlno    

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 493

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely storing digital client records

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident 3 - 1 2 3 - - 1 2 - 2 - - - 1 - 2

 1% - 2% * 1% - - * 1% - * - - - 1% - *

1 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

3 3 - - 3 2 1 - 1 2 - 2 - - - 1 - 3

 1% - - 1% 1% 1% - * 1% - * - - - 2% - 1%

4 8 - 3 6 5 4 - 7 1 - 4 - - 2 2 - 7

 1% - 7% 1% 1% 2% - 2% 1% - 1% - - 36% 2% - 1%

   zac               

5 14 2 6 6 8 6 1 7 6 - 13 - 1 - - - 14

 2% 2% 15% 1% 2% 2% 1% 2% 3% - 3% - 5% - - - 2%

 c  zac               

6 10 4 1 6 8 2 1 5 4 1 7 - - - 2 - 11

 2% 3% 2% 1% 2% 1% 1% 1% 3% 3% 2% - - - 3% - 2%

7 30 4 3 24 20 10 6 17 7 2 20 1 1 - 5 1 31

 5% 3% 7% 6% 6% 4% 7% 6% 4% 6% 5% 6% 4% - 7% 7% 5%

8 63 9 7 47 34 28 4 36 22 5 42 2 2 - 8 3 62

 11% 8% 18% 11% 10% 12% 4% 12% 13% 18% 10% 12% 8% - 10% 25% 11%

 f       f f         

9 79 15 3 61 41 39 9 43 26 1 58 2 1 - 13 4 83

 14% 13% 8% 15% 12% 17% 10% 14% 15% 4% 14% 13% 4% - 16% 35% 14%

10 - very confident 361 85 13 263 224 137 68 187 102 21 257 12 17 4 46 4 360

 62% 71% 34% 62% 64% 60% 77% 60% 59% 69% 62% 70% 78% 64% 58% 34% 62%

 b zbe  b   zgh           

Don't know 8 1 3 4 4 4 - 7 1 - 7 - - - 1 - 7

 1% 1% 7% 1% 1% 2% - 2% 1% - 2% - - - 1% - 1%

   zac               
Not confident  (0-5) 28 2 9 17 18 11 1 16 11 - 21 - 1 2 4 - 26

 5% 2% 24% 4% 5% 5% 1% 5% 6% - 5% - 5% 36% 5% - 4%

   zac               
Confident  (6-10) 544 117 26 401 328 216 88 289 161 31 385 17 21 4 74 12 547

 94% 97% 69% 95% 94% 94% 99% 93% 93% 100% 93% 100% 95% 64% 94% 100% 94%

 b zb  b   zgh           
Mean 9.11 9.42 7.75 9.14 9.09 9.15 9.51 9.08 8.96 9.31 9.13 9.47 9.38 7.84 8.96 8.95 9.13

 b zbde  b   zgh           

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 494

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely storing digital client records

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident 3 3 - 1 2 2 1 3 3 1 - - - - 2 - 1 - - 2

 1% 1% - * 1% * 1% 1% 1% 2% - - - - 1% - 2% - - 1%

1 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

3 3 - 3 1 2 - 3 2 1 1 - - - - 1 - - - 1 -

 1% - 2% * 1% - 2% * * 2% - - - - * - - - 19% -

   za    ze              

4 8 5 3 4 5 6 2 6 3 2 1 - - - 3 - - - - 3

 1% 1% 2% 2% 1% 1% 2% 2% 1% 6% 4% - - - 1% - - - - 1%

 h       h  zn           

5 14 11 3 3 11 11 3 10 9 - 1 1 - - 8 1 - 1 - 7

 2% 3% 2% 1% 3% 2% 2% 3% 2% - 4% 10% - - 3% 1% - 10% - 2%

6 10 5 5 5 6 6 5 3 9 1 - - - - 2 1 - - - 8

 2% 1% 3% 2% 2% 1% 3% 1% 2% 2% - - - - 1% 2% - - - 2%

 gn        g            

7 30 23 8 14 16 23 8 20 20 2 4 - - - 15 1 3 - - 16

 5% 5% 5% 6% 5% 5% 6% 5% 5% 4% 17% - - - 5% 2% 6% - - 5%

8 63 42 21 24 39 46 17 41 43 4 5 2 - 1 29 4 3 - - 35

 11% 10% 14% 10% 12% 10% 12% 11% 10% 9% 22% 21% - 33% 10% 8% 7% - - 11%

9 79 53 27 25 55 59 20 51 64 7 2 3 - 1 37 9 10 1 3 41

 14% 12% 17% 10% 16% 13% 15% 13% 14% 16% 11% 37% - 32% 12% 17% 23% 9% 54% 12%

 c    zc                

10 - very confident 361 280 81 165 197 283 78 242 285 25 9 2 1 1 203 31 26 8 2 218

 62% 66% 53% 68% 58% 64% 56% 64% 64% 59% 42% 31% 100% 34% 67% 60% 59% 82% 27% 66%

 bd zb  zd           z     z

Don't know 8 4 4 2 6 6 2 1 7 - - - - - 1 5 1 - - 1

 1% 1% 2% 1% 2% 1% 1% * 2% - - - - - * 9% 3% - - *

 gns               zs     

Not confident  (0-5) 28 19 10 9 20 19 10 21 16 4 2 1 - - 14 1 1 1 1 12

 5% 4% 6% 4% 6% 4% 7% 6% 4% 10% 8% 10% - - 5% 1% 2% 10% 19% 4%

 h                    

Confident  (6-10) 544 403 141 232 312 416 128 356 421 38 20 7 1 3 287 46 42 9 5 319

 94% 95% 91% 96% 92% 94% 92% 94% 95% 90% 92% 90% 100% 100% 95% 89% 95% 90% 81% 96%

                    zo

Mean 9.11 9.2 8.88 9.22 9.04 9.2 8.86 9.12 9.21 8.75 8.5 8.68 10 9.01 9.22 9.39 9.21 9.43 8.13 9.19

 bf zb    zf   z            

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 495

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely storing digital client records

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident 3 2 1 - 1 - 2 - - - 2 - 1 - - -

 1% 1% * - * - 1% - - - 9% - 1% - - -

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 3 1 2 1 1 - - - 1 - - 1 - - - 1

 1% * 1% 2% * - - - 2% - - 1% - - - 2%

4 8 5 3 - 2 4 2 - 3 - 2 - 1 - 3 -

 1% 2% 1% - 1% 2% 2% - 4% - 11% - 1% - 4% -

5 14 9 5 2 4 6 2 2 1 2 - 1 2 2 2 1

 2% 3% 2% 5% 2% 4% 2% 4% 2% 3% - 1% 2% 3% 3% 2%

6 10 7 4 - 6 2 2 - - - - 2 3 3 2 1

 2% 2% 1% - 3% 1% 2% - - - - 3% 3% 4% 3% 2%

7 30 22 8 2 9 15 5 - 3 5 - 4 7 6 2 4

 5% 7% 3% 5% 4% 9% 3% - 4% 6% - 7% 6% 9% 3% 7%

      z        g  g

8 63 39 24 1 21 17 18 6 5 7 5 6 12 3 9 11

 11% 12% 9% 3% 10% 10% 13% 11% 8% 10% 20% 8% 11% 4% 13% 21%

 m              m zkm

9 79 36 44 5 29 24 17 2 8 11 2 9 18 10 14 5

 14% 11% 18% 13% 14% 14% 12% 4% 12% 16% 10% 13% 17% 14% 21% 9%

 ag  za          g  g  

10 - very confident 361 205 157 27 128 96 86 44 47 47 9 43 63 46 33 29

 62% 62% 63% 72% 63% 57% 63% 79% 68% 65% 41% 65% 59% 66% 50% 56%

 n       zlno n     n   

Don't know 8 6 2 - 2 4 2 1 - - 2 1 - - 3 1

 1% 2% 1% - 1% 2% 1% 2% - - 9% 1% - - 4% 2%

               zl  

Not confident  (0-5) 28 17 11 3 7 10 7 2 5 2 4 2 4 2 5 2

 5% 5% 4% 7% 4% 6% 5% 4% 7% 3% 20% 3% 3% 3% 7% 4%

Confident  (6-10) 544 308 236 35 193 154 128 52 63 70 16 63 103 67 59 50

 94% 93% 95% 93% 95% 92% 94% 94% 93% 97% 71% 96% 97% 97% 89% 95%

             n n   

Mean 9.11 9.05 9.2 9.27 9.17 8.99 9.09 9.53 9.16 9.29 7.75 9.21 9.08 9.22 8.91 8.98

        no         

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region



DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely storing digital client records
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Table 496

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely storing digital client records

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident 3 3 - 3 - 3 - 3 - - - 2 1 3 - - - 3 - - 3 - 1 2

 1% 1% - 1% - 1% - 1% - - - * 3% 1% - - - 1% - - 1% - * 3%

 v                 p      zv

1 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

3 3 3 - 3 - 3 - 3 - 1 - 2 1 2 1 - - 2 1 - 2 1 - 3

 1% 1% - 1% - 1% - 1% - * - * 3% * 1% - - 1% 14% - 1% 8% - 4%

 i                       zv

4 8 8 - 8 - 8 - 8 - 7 - 6 2 8 - - 3 5 - 2 6 - 8 1

 1% 1% - 1% - 1% - 1% - 1% - 1% 7% 2% - - 1% 2% - 1% 1% - 1% 1%

 k            zk            

5 14 14 - 14 - 14 - 14 - 13 - 10 4 12 1 1 4 10 - 1 13 - 9 5

 2% 2% - 2% - 2% - 2% - 2% - 2% 12% 2% 1% 36% 1% 4% - * 3% - 2% 7%

 kpsv            zk     zp   z   zv

6 10 10 - 10 - 10 - 10 - 8 - 9 1 8 2 - 6 4 - 2 8 - 9 1

 2% 2% - 2% - 2% - 2% - 2% - 2% 3% 2% 3% - 2% 2% - 1% 2% - 2% 1%

7 30 30 - 30 - 30 - 30 - 26 - 28 3 24 7 - 7 24 - 2 29 - 23 7

 5% 5% - 5% - 5% - 5% - 5% - 5% 8% 5% 10% - 2% 10% - 1% 7% - 5% 9%

 ps                 zp   zs    

8 63 63 - 63 - 63 - 63 - 54 1 57 6 57 4 - 29 33 1 15 47 1 54 9

 11% 11% - 11% - 11% - 11% - 10% 15% 10% 18% 11% 6% - 9% 14% 14% 9% 12% 9% 11% 12%

 p                 zp       

9 79 79 - 79 - 78 1 79 - 73 1 74 5 74 6 - 46 33 1 17 61 2 67 13

 14% 14% - 14% - 14% 58% 14% - 14% 12% 14% 17% 15% 8% - 13% 14% 13% 10% 15% 15% 13% 17%

10 - very confident 361 360 2 361 1 361 1 361 - 338 6 354 8 309 49 2 246 111 4 127 227 7 327 34

 62% 62% 100% 62% 100% 62% 42% 62% - 64% 73% 65% 24% 61% 71% 64% 72% 48% 60% 77% 56% 68% 65% 45%

 lqtw         z  zl     zq   zt   zw  

Don't know 8 8 - 8 - 8 - 8 - 4 - 6 2 8 - - 2 6 - - 8 - 7 1

 1% 1% - 1% - 1% - 1% - 1% - 1% 6% 2% - - 1% 2% - - 2% - 1% 1%

 ikp            zk            

Not confident  (0-5) 28 28 - 28 - 28 - 28 - 21 - 21 8 25 2 1 7 20 1 3 24 1 17 11

 5% 5% - 5% - 5% - 5% - 4% - 4% 24% 5% 3% 36% 2% 9% 14% 2% 6% 8% 3% 15%

 ikpsv            zk     zp   s   zv

Confident  (6-10) 544 543 2 543 1 542 2 544 - 499 8 522 22 472 67 2 334 205 6 162 372 10 481 64

 94% 94% 100% 94% 100% 94% 100% 94% - 95% 100% 95% 70% 94% 97% 64% 97% 89% 86% 98% 92% 92% 95% 84%

 lqtw         z  zl     zq   zt   zw  

Mean 9.11 9.11 10 9.11 10 9.11 9.42 9.11 - 9.22 9.58 9.2 7.5 9.1 9.24 8.2 9.45 8.62 8.65 9.53 8.94 9.12 9.24 8.29

 lqtw         z  zl     zq   zt   zw  

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 497

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely storing digital client records

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident 3 3 - - - - - 1 - 2 - 3 -

 1% 3% - - - - - 1% - 1% - 1% -

  zb            

1 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

2 - - - - - - - - - - - - -

 - - - - - - - - - - - - -

3 3 - 3 - - - - - 1 1 1 3 -

 1% - 1% - - - - - 1% 1% 5% 1% -

4 8 1 8 - - - - 2 5 1 - 8 -

 1% 1% 2% - - - - 1% 3% 1% - 1% -

         z     

5 14 2 11 - - - 1 2 6 3 3 13 1

 2% 3% 2% - - - 1% 1% 3% 2% 14% 2% 6%

6 10 - 10 - - - 1 2 3 3 1 10 -

 2% - 2% - - - 1% 1% 2% 2% 5% 2% -

7 30 5 26 - - - 6 7 11 7 - 30 -

 5% 5% 5% - - - 7% 5% 6% 5% - 5% -

8 63 8 55 - - - 4 17 19 19 3 62 1

 11% 8% 11% - - - 5% 12% 11% 12% 16% 11% 7%

 f             

9 79 13 65 1 - 1 7 20 23 24 2 79 -

 14% 14% 14% 13% - 21% 9% 14% 14% 16% 11% 14% -

10 - very confident 361 64 293 5 - 4 64 93 94 94 8 350 12

 62% 67% 61% 87% - 79% 77% 64% 57% 60% 43% 62% 87%

       zghi       

Don't know 8 - 8 - - - - 2 5 - 1 8 -

 1% - 2% - - - - 1% 3% - 5% 1% -

         i     
Not confident  (0-5) 28 6 22 - - - 1 4 12 8 3 27 1

 5% 7% 5% - - - 1% 3% 7% 5% 19% 5% 6%

         f     
Confident  (6-10) 544 90 449 6 - 5 82 139 150 148 14 532 13

 94% 93% 94% 100% - 100% 99% 96% 90% 95% 76% 94% 94%

 h      zh       
Mean 9.11 9.06 9.12 9.87 - 9.79 9.49 9.23 8.94 9.04 8.22 9.1 9.55

       zhi       

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 498

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely storing digital client records

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

GCSE/O-Level/ 

CSE or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident 3 - - 1 2 - - - - 1 2 - 3 - 3 -

 1% - - * 2% - - - - 1% 1% - 1% - 1% -

     zc            

1 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

2 - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

3 3 - 2 1 - - - - - 1 - - 3 - 3 -

 1% - 4% * - - - - - 1% - - 1% - 1% -

   zc              

4 8 - - 7 1 - - - - 2 5 1 8 1 8 -

 1% - - 2% 1% - - - - 1% 2% 4% 2% 1% 2% -

5 14 - 1 5 5 2 1 - 2 4 4 1 13 1 14 -

 2% - 2% 1% 6% 3% 52% - 8% 2% 2% 5% 3% 1% 3% -

     zc            

6 10 1 2 4 3 1 - - 1 2 3 - 9 - 10 -

 2% 7% 4% 1% 3% 1% - - 3% 1% 2% - 2% - 2% -

7 30 2 2 16 5 4 1 - 1 9 13 - 26 4 29 1

 5% 16% 3% 5% 5% 5% 48% - 5% 6% 6% - 6% 4% 5% 3%

8 63 5 6 39 5 6 - 1 3 22 23 3 51 11 59 4

 11% 36% 11% 12% 6% 8% - 24% 11% 14% 12% 10% 11% 12% 11% 11%

9 79 - 8 48 14 8 - 1 3 21 29 5 59 17 73 6

 14% - 13% 14% 16% 11% - 28% 10% 13% 14% 19% 13% 19% 13% 18%

10 - very confident 361 4 38 208 54 51 - 2 16 93 123 16 290 58 335 24

 62% 28% 65% 63% 60% 71% - 48% 63% 58% 61% 62% 62% 63% 62% 68%

Don't know 8 2 - 4 1 1 - - - 5 1 - 8 - 8 -

 1% 13% - 1% 1% 1% - - - 3% * - 2% - 1% -

Not confident  (0-5) 28 - 3 14 8 2 1 - 2 8 10 2 27 2 28 -

 5% - 5% 4% 9% 3% 52% - 8% 5% 5% 8% 6% 2% 5% -

     z            

Confident  (6-10) 544 13 56 315 81 69 1 4 24 147 192 23 435 90 506 35

 94% 87% 95% 95% 90% 96% 48% 100% 92% 92% 95% 92% 93% 98% 93% 100%

 l                

Mean 9.11 8.3 9.09 9.18 8.85 9.37 5.96 9.24 9.01 9.04 9.04 9.15 9.06 9.35 9.08 9.53

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language



DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Safely storing digital client records
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Table 499

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Managing records and financial accounts (e.g. expenses, budgets) through digital systems)

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

0 - not at all confident 9 7 2 1 6 2 - - - - - - 7 2 - - 9

 2% 2% 1% 1% 3% 1% - - - - - - 3% 1% - - 2%

     z             

1 4 1 3 3 1 - - - - - - - 4 - - - 4

 1% * 1% 4% 1% - - - - - - - 2% - - - 1%

    zek              

2 6 4 3 2 3 1 - - - - - - 5 1 - - 7

 1% 1% 1% 3% 2% 1% - - - - - - 2% 1% - - 1%

3 7 5 2 1 3 3 - - - - - - 4 3 - - 7

 1% 2% 1% 1% 1% 2% - - - - - - 1% 2% - - 1%

4 8 4 5 - 3 2 - - - - - 3 3 2 - 3 9

 1% 1% 2% - 2% 1% - - - - - 2% 1% 1% - 2% 2%

5 43 22 21 8 12 9 4 - 2 - - 9 20 9 6 9 42

 7% 8% 7% 11% 6% 5% 37% - 5% - - 8% 8% 5% 13% 8% 7%

6 24 20 5 4 14 3 - - 2 - - 1 18 3 2 1 26

 4% 7% 2% 6% 7% 2% - - 6% - - 1% 7% 2% 5% 1% 4%

 bko zb  k zek        zmo     

7 58 35 23 9 23 13 - - 2 - - 11 32 13 2 11 60

 10% 13% 8% 13% 12% 8% - - 6% - - 10% 12% 8% 4% 10% 10%

 b                 

8 100 52 47 14 27 28 1 - 5 - - 24 41 28 7 24 102

 17% 19% 16% 20% 14% 18% 11% - 16% - - 22% 15% 18% 15% 22% 18%

9 49 27 22 2 13 15 - - 8 - - 11 15 15 8 11 50

 8% 10% 7% 3% 7% 9% - - 24% - - 10% 6% 9% 18% 10% 9%

 l              zl   

10 - very confident 237 99 139 23 72 77 6 - 15 - - 45 95 77 20 45 233

 41% 35% 46% 33% 37% 48% 52% - 43% - - 41% 36% 48% 45% 41% 40%

 al  za   c        l    

Don't know 34 7 27 3 17 9 - - - - - 6 20 9 - 6 31

 6% 2% 9% 4% 9% 5% - - - - - 5% 7% 5% - 5% 5%

 a  za               

Not confident  (0-5) 77 41 36 14 29 17 4 - 2 - - 11 43 17 6 11 78

 13% 15% 12% 20% 15% 10% 37% - 5% - - 10% 16% 10% 13% 10% 13%

    e              

Confident  (6-10) 469 233 236 53 147 136 7 - 32 - - 93 201 136 39 93 471

 81% 83% 79% 76% 76% 84% 63% - 95% - - 84% 76% 84% 87% 84% 81%

 l                 

Mean 8.16 7.88 8.44 7.5 7.79 8.52 7.94 - 8.76 - - 8.5 7.71 8.52 8.56 8.5 8.12

 acdl  za   zcd      cd  zl  l  

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 500

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Managing records and financial accounts (e.g. expenses, budgets) through digital systems)

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

0 - not at all confident 9 4 2 2 5 4 - 5 4 - 8 1 - - - - 9

 2% 4% 6% 1% 1% 2% - 1% 2% - 2% 6% - - - - 2%

 c c zc               

1 4 2 2 - 2 2 - 1 3 - 4 - - - - - 4

 1% 1% 6% - 1% 1% - * 2% - 1% - - - - - 1%

  c zc               

2 6 - 1 5 4 2 - 4 2 - 3 - - - 3 - 7

 1% - 2% 1% 1% 1% - 1% 1% - 1% - - - 4% - 1%

               zj   

3 7 2 - 5 4 3 1 3 3 - 6 1 - - - - 7

 1% 2% - 1% 1% 1% 1% 1% 2% - 1% 6% - - - - 1%

4 8 2 1 5 4 4 1 6 2 3 4 - - - 2 - 9

 1% 2% 2% 1% 1% 2% 1% 2% 1% 10% 1% - - - 2% - 2%

5 43 4 5 34 33 10 9 19 16 3 33 - 1 - 5 1 42

 7% 3% 14% 8% 9% 4% 10% 6% 9% 10% 8% - 5% - 7% 8% 7%

 a  a  ae             

6 24 5 1 19 14 11 2 14 8 - 20 - - - 3 1 26

 4% 4% 2% 4% 4% 5% 2% 4% 5% - 5% - - - 4% 8% 4%

7 58 8 5 45 31 27 7 27 23 3 45 2 2 - 5 1 60

 10% 7% 13% 11% 9% 12% 8% 9% 13% 9% 11% 14% 7% - 7% 7% 10%

8 100 13 11 76 62 38 9 64 23 6 72 2 3 2 12 3 102

 17% 11% 27% 18% 18% 16% 10% 21% 14% 18% 18% 12% 12% 36% 15% 26% 18%

 a  a  a   zf          

9 49 11 2 36 22 27 9 22 18 2 32 4 2 - 8 1 50

 8% 9% 6% 9% 6% 12% 10% 7% 10% 8% 8% 21% 9% - 10% 7% 9%

      d            

10 - very confident 237 67 6 165 143 94 50 121 64 12 161 7 14 4 34 5 233

 41% 56% 14% 39% 41% 41% 56% 39% 37% 38% 39% 43% 62% 64% 43% 43% 40%

 b zbcde  b   zgh           

Don't know 34 2 3 30 25 9 1 25 8 2 24 - 1 - 7 - 31

 6% 1% 7% 7% 7% 4% 1% 8% 4% 7% 6% - 4% - 9% - 5%

 af   a a   zf          

Not confident  (0-5) 77 14 12 51 53 24 11 37 29 6 57 2 1 - 10 1 78

 13% 12% 31% 12% 15% 11% 12% 12% 17% 20% 14% 11% 5% - 13% 8% 13%

   zac               

Confident  (6-10) 469 104 24 341 272 197 77 249 137 22 332 15 20 7 62 11 471

 81% 87% 62% 81% 78% 85% 86% 80% 79% 73% 80% 89% 90% 100% 78% 92% 81%

 b bd  b  d            

Mean 8.16 8.43 6.5 8.23 8.1 8.24 8.7 8.16 7.85 8.06 8.05 8.21 9.14 9.28 8.3 8.46 8.12

 bh b  b   zgh           

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 501

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Managing records and financial accounts (e.g. expenses, budgets) through digital systems)

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

0 - not at all confident 9 6 2 6 3 7 2 3 6 - - - - - 3 - - - - 6

 2% 2% 2% 3% 1% 2% 1% 1% 1% - - - - - 1% - - - - 2%

 d                    

1 4 2 2 3 1 2 2 2 3 - - - - - 2 1 - - - 2

 1% * 2% 1% * * 2% 1% 1% - - - - - 1% 2% - - - 1%

2 6 4 2 2 4 4 2 1 5 - - - - - 1 - 2 - - 3

 1% 1% 1% 1% 1% 1% 1% * 1% - - - - - * - 4% - - 1%

 g                    

3 7 3 4 1 6 3 4 5 5 - - - - - 5 - - - - 5

 1% 1% 2% * 2% 1% 3% 1% 1% - - - - - 2% - - - - 1%

 e                    

4 8 6 2 4 4 7 1 4 7 1 1 - - - 2 1 - 1 - 5

 1% 2% 1% 2% 1% 2% 1% 1% 2% 2% 4% - - - 1% 2% - 10% - 2%

5 43 33 10 15 28 30 13 26 32 4 - 1 - 1 20 5 2 1 - 24

 7% 8% 6% 6% 8% 7% 9% 7% 7% 8% - 10% - 33% 7% 11% 4% 12% - 7%

6 24 14 10 13 11 17 7 12 19 1 1 - - - 11 3 3 - 1 13

 4% 3% 7% 5% 3% 4% 5% 3% 4% 2% 4% - - - 3% 5% 6% - 19% 4%

7 58 37 21 22 36 44 14 32 44 5 3 - - - 25 3 7 1 - 34

 10% 9% 13% 9% 11% 10% 10% 9% 10% 11% 14% - - - 8% 6% 15% 8% - 10%

8 100 78 21 41 58 75 25 68 77 8 7 3 - 1 49 9 9 - 2 57

 17% 18% 14% 17% 17% 17% 18% 18% 17% 18% 33% 36% - 32% 16% 17% 21% - 32% 17%

9 49 32 17 15 34 39 10 34 36 6 4 2 - - 22 5 7 1 - 23

 8% 8% 11% 6% 10% 9% 8% 9% 8% 15% 18% 23% - - 7% 9% 16% 9% - 7%

                 s    

10 - very confident 237 186 51 104 133 188 50 171 177 15 6 2 1 1 146 21 13 6 1 136

 41% 44% 33% 43% 39% 43% 35% 45% 40% 35% 27% 31% 100% 34% 48% 41% 30% 61% 14% 41%

 b zb      zh       z      

Don't know 34 23 11 16 18 24 10 19 32 3 - - - - 16 4 2 - 2 24

 6% 5% 7% 7% 5% 6% 7% 5% 7% 8% - - - - 5% 8% 4% - 35% 7%

         z            

Not confident  (0-5) 77 55 22 31 46 54 23 41 58 4 1 1 - 1 33 7 3 2 - 45

 13% 13% 14% 13% 14% 12% 17% 11% 13% 11% 4% 10% - 33% 11% 14% 8% 22% - 14%

 g                    

Confident  (6-10) 469 348 121 195 274 363 106 318 354 34 21 7 1 2 252 40 39 8 4 263

 81% 82% 78% 81% 81% 82% 76% 84% 80% 82% 96% 90% 100% 67% 84% 78% 89% 78% 65% 79%

        zh             

Mean 8.16 8.28 7.82 8.11 8.19 8.26 7.83 8.44 8.15 8.39 8.35 8.54 10 7.69 8.45 8.26 8.15 8.48 7.83 8.12

  zb      zh       z      

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 502

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Managing records and financial accounts (e.g. expenses, budgets) through digital systems)

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

0 - not at all confident 9 6 3 - 2 2 3 - - - 2 1 1 3 1 1

 2% 2% 1% - 1% 1% 2% - - - 10% 1% 1% 5% 1% 2%

              z   

1 4 2 2 - - 3 - 2 - - - - - - 2 -

 1% 1% 1% - - 2% - 4% - - - - - - 2% -

        zl         

2 6 3 3 - 3 3 - - - - - 1 3 - 1 1

 1% 1% 1% - 1% 2% - - - - - 1% 3% - 1% 2%

             z    

3 7 3 4 - 4 2 1 - - - - 1 3 - 1 2

 1% 1% 1% - 2% 1% 1% - - - - 1% 3% - 1% 4%

4 8 6 3 1 3 3 1 - 1 - - 2 - 2 1 3

 1% 2% 1% 2% 1% 2% 1% - 2% - - 3% - 2% 1% 5%

                zl

5 43 26 17 2 15 16 9 3 2 5 2 5 10 6 4 6

 7% 8% 7% 4% 8% 10% 7% 6% 4% 7% 9% 7% 9% 8% 6% 11%

6 24 15 10 1 7 10 6 1 5 - - 2 6 5 4 2

 4% 4% 4% 2% 3% 6% 4% 2% 7% - - 3% 5% 8% 6% 3%

         i     i i  

7 58 38 20 2 23 13 18 3 1 10 2 6 14 7 10 5

 10% 11% 8% 5% 11% 8% 13% 6% 2% 14% 10% 8% 13% 10% 15% 9%

 h         h   h  h  

8 100 53 46 8 33 26 27 6 18 7 2 13 17 15 15 8

 17% 16% 19% 22% 16% 15% 20% 11% 26% 10% 11% 19% 16% 21% 22% 14%

         i      i  

9 49 26 23 4 17 16 11 6 5 9 - 4 10 7 5 4

 8% 8% 9% 10% 9% 10% 8% 10% 8% 13% - 5% 10% 10% 7% 7%

10 - very confident 237 138 99 20 82 66 56 34 29 39 5 29 38 22 21 22

 41% 42% 40% 53% 40% 39% 41% 60% 42% 53% 21% 44% 35% 32% 31% 43%

 n       zlmn  zlmn       

Don't know 34 16 19 - 14 9 5 - 6 2 9 5 5 3 4 -

 6% 5% 7% - 7% 5% 4% - 9% 3% 39% 7% 5% 4% 6% -

         go   o     

Not confident  (0-5) 77 46 31 3 26 29 14 6 4 5 4 9 17 11 9 12

 13% 14% 13% 7% 13% 17% 10% 10% 6% 7% 19% 14% 16% 15% 13% 24%

                zhi

Confident  (6-10) 469 270 199 35 162 130 118 50 58 65 9 52 85 55 54 40

 81% 82% 80% 93% 80% 78% 86% 90% 85% 90% 42% 79% 79% 80% 81% 76%

    e      zo       

Mean 8.16 8.13 8.2 8.84 8.21 7.93 8.24 8.72 8.62 8.86 6.76 8.24 7.9 7.76 7.78 7.78

    e    lmno lmno zlmno       

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 503

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Managing records and financial accounts (e.g. expenses, budgets) through digital systems)

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

0 - not at all confident 9 9 - 9 - 9 - 9 - 9 - 8 1 7 2 - 6 2 - 1 8 - 5 4

 2% 2% - 2% - 2% - 2% - 2% - 1% 2% 1% 3% - 2% 1% - 1% 2% - 1% 5%

 v                       zv

1 4 4 - 4 - 4 - 4 - 4 - 3 1 3 - - - 4 - - 4 - 4 -

 1% 1% - 1% - 1% - 1% - 1% - * 4% 1% - - - 2% - - 1% - 1% -

 k            zk     zp       

2 6 6 - 6 - 6 - 6 - 4 - 5 1 5 1 - 2 4 - - 6 - 5 1

 1% 1% - 1% - 1% - 1% - 1% - 1% 2% 1% 1% - * 2% - - 1% - 1% 1%

3 7 7 - 7 - 7 - 7 - 5 - 7 - 4 3 - 2 5 - - 7 - 6 1

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 4% - 1% 2% - - 2% - 1% 1%

 m              zm          

4 8 8 1 8 - 8 - 8 - 7 - 7 2 8 - - 5 3 1 3 5 - 8 -

 1% 1% 49% 1% - 1% - 1% - 1% - 1% 5% 2% - - 1% 1% 14% 2% 1% - 2% -

 a                        

5 43 43 - 43 - 43 - 43 - 35 1 38 5 34 8 1 17 25 2 7 32 4 32 11

 7% 7% - 7% - 7% - 7% - 7% 15% 7% 16% 7% 12% 36% 5% 11% 28% 4% 8% 37% 6% 15%

 ipv                 zp      zv

6 24 24 - 24 - 24 - 24 - 23 - 22 3 21 3 - 9 15 - 2 22 - 19 5

 4% 4% - 4% - 4% - 4% - 4% - 4% 8% 4% 4% - 3% 7% - 1% 6% - 4% 7%

 ps                 zp   zs    

7 58 58 - 58 - 58 - 58 - 50 2 51 7 51 7 - 23 34 1 8 49 1 49 9

 10% 10% - 10% - 10% - 10% - 10% 23% 9% 23% 10% 10% - 7% 15% 13% 5% 12% 9% 10% 12%

 kps            zk     zp   zs    

8 100 100 - 100 - 100 - 100 - 92 1 96 4 92 8 - 54 44 2 27 70 2 88 12

 17% 17% - 17% - 17% - 17% - 18% 16% 17% 13% 18% 12% - 16% 19% 27% 17% 17% 20% 17% 16%

9 49 49 - 49 - 49 - 49 - 43 - 48 1 45 4 - 33 16 - 17 32 1 41 8

 8% 9% - 9% - 9% - 8% - 8% - 9% 3% 9% 6% - 10% 7% - 10% 8% 7% 8% 11%

10 - very confident 237 236 1 236 1 236 1 237 - 224 2 231 6 208 26 2 173 64 1 92 143 3 218 19

 41% 41% 51% 41% 100% 41% 42% 41% - 43% 29% 42% 20% 41% 38% 64% 50% 28% 18% 56% 35% 26% 43% 25%

 lqtw         z  zl     zq   zt   zw  

Don't know 34 34 - 34 - 33 1 34 - 29 1 33 1 27 7 - 19 15 - 9 26 - 29 5

 6% 6% - 6% - 6% 58% 6% - 5% 17% 6% 3% 5% 11% - 6% 6% - 5% 6% - 6% 7%

 e                        

Not confident  (0-5) 77 76 1 77 - 77 - 77 - 64 1 67 10 61 13 1 32 43 3 11 62 4 61 16

 13% 13% 49% 13% - 13% - 13% - 12% 15% 12% 30% 12% 19% 36% 9% 19% 42% 6% 15% 37% 12% 22%

 ikmpsv            zk     zp   zs   zv

Confident  (6-10) 469 468 1 468 1 468 1 469 - 432 5 447 21 417 48 2 292 173 4 146 316 7 415 54

 81% 81% 51% 81% 100% 81% 42% 81% - 82% 69% 82% 67% 83% 70% 64% 85% 75% 58% 88% 78% 63% 82% 71%

 lnqtw         z  l  zn   zq   zt   zw  

Mean 8.16 8.16 7.07 8.15 10 8.15 10 8.16 - 8.23 7.9 8.25 6.68 8.22 7.79 8.2 8.61 7.52 6.85 8.94 7.85 7.4 8.28 7.35

 lqtw         z  zl     zq   zt   zw  

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 504

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Managing records and financial accounts (e.g. expenses, budgets) through digital systems)

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

0 - not at all confident 9 1 8 - - - - 3 2 4 1 9 -

 2% 1% 2% - - - - 2% 1% 2% 4% 2% -

1 4 - 4 - - - - - 1 - 3 4 -

 1% - 1% - - - - - 1% - 15% 1% -

2 6 - 6 - - - - - 4 1 1 6 -

 1% - 1% - - - - - 3% 1% 4% 1% -

         z     

3 7 - 7 - - - 1 - 3 3 - 7 -

 1% - 1% - - - 1% - 2% 2% - 1% -

4 8 1 8 - - - 1 4 2 - 2 8 -

 1% 1% 2% - - - 1% 3% 1% - 10% 1% -

5 43 6 37 - - 1 8 9 9 12 4 41 2

 7% 6% 8% - - 21% 9% 7% 6% 8% 20% 7% 13%

6 24 - 24 - - - 2 9 5 8 - 24 -

 4% - 5% - - - 2% 6% 3% 5% - 4% -

 a  za           

7 58 8 49 1 - - 7 11 17 22 1 57 1

 10% 8% 10% 18% - - 9% 7% 10% 14% 5% 10% 6%

8 100 16 82 1 - - 9 29 35 23 1 100 -

 17% 17% 17% 24% - - 11% 20% 21% 15% 4% 18% -

9 49 9 40 - - 2 6 9 13 17 1 47 3

 8% 9% 8% - - 44% 8% 6% 8% 11% 6% 8% 19%

10 - very confident 237 54 181 3 - 2 48 60 61 62 3 229 8

 41% 56% 38% 45% - 34% 57% 41% 37% 40% 16% 40% 61%

 b zb     zghi       

Don't know 34 1 33 1 - - 1 11 14 5 3 34 -

 6% 1% 7% 13% - - 2% 8% 8% 3% 16% 6% -

 a  a      fi     

Not confident  (0-5) 77 8 69 - - 1 10 16 21 19 10 75 2

 13% 8% 14% - - 21% 12% 11% 13% 12% 53% 13% 13%

Confident  (6-10) 469 87 377 5 - 4 72 118 131 131 6 457 12

 81% 91% 79% 87% - 79% 87% 81% 79% 85% 31% 81% 87%

 b zb            

Mean 8.16 8.84 8 8.83 - 8.49 8.72 8.25 8.07 8.11 5.27 8.14 8.96

 b zb     zhi       

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 505

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Managing records and financial accounts (e.g. expenses, budgets) through digital systems)

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

0 - not at all confident 9 - 2 6 1 - - - - 6 1 1 8 1 9 -

 2% - 3% 2% 1% - - - - 4% * 3% 2% 1% 2% -

          zj       

1 4 - 1 3 - - - - - 1 2 - 4 - 4 -

 1% - 2% 1% - - - - - 1% 1% - 1% - 1% -

2 6 - 1 3 - 1 - - - 3 1 1 6 - 6 -

 1% - 2% 1% - 1% - - - 2% * 3% 1% - 1% -

3 7 1 - 5 - 1 - - 1 1 3 - 6 1 7 -

 1% 6% - 1% - 1% - - 4% 1% 1% - 1% 1% 1% -

4 8 - - 5 2 - 1 - 1 3 2 - 8 - 8 -

 1% - - 1% 3% - 52% - 3% 2% 1% - 2% - 2% -

5 43 1 6 21 8 7 - - 2 13 12 2 36 4 42 2

 7% 8% 11% 6% 9% 10% - - 6% 8% 6% 9% 8% 5% 8% 5%

6 24 1 4 13 5 1 - - 3 7 12 - 24 - 24 -

 4% 7% 6% 4% 5% 1% - - 12% 4% 6% - 5% - 4% -

             zm    

7 58 2 6 33 11 5 1 - 2 17 20 5 48 10 56 2

 10% 15% 9% 10% 13% 7% 48% - 7% 11% 10% 19% 10% 10% 10% 4%

8 100 3 13 53 15 15 - 1 3 26 39 4 83 12 93 6

 17% 21% 21% 16% 17% 20% - 24% 13% 16% 19% 14% 18% 13% 17% 16%

9 49 - 3 28 12 5 - - 3 16 13 5 36 12 42 7

 8% - 5% 9% 13% 7% - - 10% 10% 7% 18% 8% 13% 8% 20%

 n               zn

10 - very confident 237 4 20 140 34 34 - 3 9 64 91 8 182 49 224 12

 41% 30% 34% 42% 38% 47% - 76% 36% 40% 45% 31% 39% 53% 41% 34%

 l             zl   

Don't know 34 2 4 22 1 4 - - 2 4 9 1 28 3 27 7

 6% 13% 7% 7% 1% 5% - - 9% 3% 4% 3% 6% 3% 5% 20%

 din  d d            zn

Not confident  (0-5) 77 2 10 43 11 9 1 - 3 27 20 4 69 6 75 2

 13% 14% 17% 13% 13% 12% 52% - 13% 17% 10% 14% 15% 7% 14% 5%

 m         j   m    

Confident  (6-10) 469 11 45 267 78 59 1 4 20 129 174 21 372 82 439 26

 81% 73% 76% 81% 86% 83% 48% 100% 78% 81% 86% 83% 79% 90% 81% 75%

           z   zl   

Mean 8.16 7.73 7.71 8.17 8.22 8.53 5.44 9.51 7.99 7.88 8.37 7.96 8 8.87 8.11 8.88

 l     b        zl   

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 506

DIGSYS_CONF. Assuming you were able to access the internet, on  a scale of 0 to 10, how confident, if at all, would you be carrying out the following tasks as part of your job? If these tasks are not part of your job at the moment, please say how confident you would feel about doing them if you were asked to do so by your manager or another colleague. Summary

Base : All with internet access (work or home related)

 

Scanning 

documents so 

they can be stored 

digitally (e.g. 

scanning receipts 

or medical 

reports)

Using 

spreadsheets or 

similar software 

to analyse data

Safely digitally 

transferring data 

about people who 

use care services 

to another 

colleague (e.g. 

adding SECURE in 

subject for 

NHSMail)

Safely storing 

digital client 

records

Managing records 

and financial 

accounts (e.g. 

expenses, 

budgets) through 

digital systems)

Unweighted Total 580 580 580 580 580

Weighted Total 580 580 580 580 580

Effective Base 548 548 548 548 548

 95% 95% 95% 95% 95%

0 - not at all confident - 16 6 3 9

 - 3% 1% 1% 2%

1 2 4 - - 4

 * 1% - - 1%

2 1 7 3 - 6

 * 1% * - 1%

3 - 8 8 3 7

 - 1% 1% 1% 1%

4 6 14 6 8 8

 1% 2% 1% 1% 1%

5 10 48 20 14 43

 2% 8% 3% 2% 7%

6 7 45 15 10 24

 1% 8% 3% 2% 4%

7 24 66 38 30 58

 4% 11% 6% 5% 10%

8 60 104 79 63 100

 10% 18% 14% 11% 17%

9 54 49 79 79 49

 9% 8% 14% 14% 8%

10 - very confident 415 215 325 361 237

 72% 37% 56% 62% 41%

Don't know - 3 2 8 34

 - 1% * 1% 6%

Not confident  (0-5) 19 97 43 28 77

 3% 17% 7% 5% 13%

Confident  (6-10) 561 479 535 544 469

 97% 83% 92% 94% 81%

Mean 9.33 7.8 8.81 9.11 8.16

      

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
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Table 507

DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident recording, organising or monitoring data at work

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 159 85 74 22 62 37 3 - 9 - - 26 84 37 12 26 159

Weighted Total 157 85* 72* 22** 59* 37* 4** -** 10** -** -** 26** 81* 37* 14** 26** 159

Effective Base 149 79 70 20 59 36 3 - 8 - - 24 79 36 11 24 159

 95% 92% 98% 93% 100% 99% 73% - 76% - - 92% 98% 99% 75% 92% 100%

Have not had much practice 64 39 25 6 24 16 2 - 5 - - 12 30 16 6 12 67

 41% 46% 34% 28% 41% 43% 39% - 47% - - 45% 37% 43% 44% 45% 42%

Have never done this 60 31 28 11 22 15 - - 4 - - 8 32 15 4 8 60

 38% 37% 39% 48% 37% 40% - - 41% - - 33% 40% 40% 29% 33% 38%

Have only done with help 25 18 7 3 7 5 4 - 1 - - 4 11 5 5 4 24

 16% 21% 10% 16% 12% 13% 100% - 9% - - 17% 13% 13% 35% 17% 15%

I do not need to do this / not part 

of job role

10 1 9 1 5 3 - - 1 - - - 6 3 1 - 10

 6% 1% 13% 4% 8% 9% - - 12% - - - 7% 9% 9% - 6%

 a  za               

Lack of understanding / training in 

what to do

9 1 8 2 3 1 - - - - - 3 6 1 - 3 10

 6% 1% 11% 11% 5% 2% - - - - - 11% 7% 2% - 11% 6%

 a  za               

I prefer to do this on paper 4 2 2 - 3 2 - - - - - - 3 2 - - 5

 3% 3% 3% - 4% 5% - - - - - - 3% 5% - - 3%

Confidentiality / data protection 

reasons

2 1 1 - - 1 - - - - - 1 - 1 - 1 2

 2% 1% 2% - - 3% - - - - - 5% - 3% - 5% 1%

My internet connection is not 

reliable

2 2 - 1 - - - - - - - 1 1 - - 1 2

 1% 2% - 4% - - - - - - - 4% 1% - - 4% 1%

My digital device is not reliable 

(e.g. it can suddenly stop working)

1 1 - - - - - - - - - 1 - - - 1 1

 1% 1% - - - - - - - - - 5% - - - 5% 1%

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

1 - 1 - - 1 - - - - - - - 1 - - 1

 1% - 1% - - 3% - - - - - - - 3% - - 1%

Other reason 5 2 3 - 4 - - - - - - 1 4 - - 1 5

 3% 2% 4% - 6% - - - - - - 4% 5% - - 4% 3%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 508

DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident recording, organising or monitoring data at work

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 159 25 20 114 103 56 20 82 57 11 111 3 5 1 24 4 159

Weighted Total 157 23** 21** 113 103* 55* 20** 82* 56* 11** 110 3** 5** 2** 22** 4** 159

Effective Base 149 24 18 107 96 53 20 75 54 11 104 3 5 1 23 4 159

 95% 104% 86% 95% 93% 97% 99% 92% 98% 96% 94% 100% 104% 41% 106% 103% 100%

Have not had much practice 64 11 9 43 41 23 6 36 22 6 45 1 2 - 7 3 67

 41% 48% 43% 39% 40% 42% 30% 44% 40% 55% 41% 31% 43% - 33% 69% 42%

Have never done this 60 8 9 42 41 19 10 31 20 3 42 1 2 2 9 1 60

 38% 34% 44% 38% 40% 35% 49% 37% 35% 26% 38% 32% 38% 100% 41% 31% 38%

Have only done with help 25 6 1 18 16 9 5 10 10 3 17 1 1 - 2 1 24

 16% 26% 4% 16% 15% 17% 26% 12% 18% 30% 15% 37% 17% - 10% 25% 15%

I do not need to do this / not part 

of job role

10 - - 10 7 3 2 5 3 - 6 - - - 4 - 10

 6% - - 9% 7% 6% 11% 6% 5% - 6% - - - 18% - 6%

Lack of understanding / training in 

what to do

9 2 2 6 7 2 1 4 4 - 9 - - - 1 - 10

 6% 7% 9% 5% 7% 4% 6% 5% 7% - 8% - - - 3% - 6%

I prefer to do this on paper 4 - - 4 4 1 1 3 1 - 3 - 1 - - - 5

 3% - - 4% 3% 1% 4% 3% 2% - 3% - 20% - - - 3%

Confidentiality / data protection 

reasons

2 1 - 1 2 - - 1 1 - 2 - - - - - 2

 2% 5% - 1% 2% - - 1% 2% - 2% - - - - - 1%

My internet connection is not 

reliable

2 - - 2 2 - - - 2 - 2 - - - - - 2

 1% - - 2% 2% - - - 3% - 2% - - - - - 1%

My digital device is not reliable 

(e.g. it can suddenly stop working)

1 - 1 - 1 - - 1 - - - - 1 - - - 1

 1% - 6% - 1% - - 1% - - - - 26% - - - 1%

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

1 - - 1 - 1 - - 1 - 1 - - - - - 1

 1% - - 1% - 2% - - 2% - 1% - - - - - 1%

Other reason 5 - 1 4 3 2 1 4 - - 3 - - - 2 - 5

 3% - 4% 3% 3% 3% 5% 4% - - 3% - - - 8% - 3%

Don't know - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - -

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 509

DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident recording, organising or monitoring data at work

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 159 110 49 61 98 112 47 92 122 13 6 2 - 2 69 14 10 3 3 92

Weighted Total 157 107 50* 61* 96* 110 48* 95* 118 13** 6** 2** -** 2** 72* 13** 8** 3** 3** 90*

Effective Base 149 104 45 58 91 105 44 85 116 11 6 2 - 2 64 13 10 3 3 87

 95% 97% 90% 94% 95% 96% 92% 89% 98% 84% 96% 124% - 86% 89% 103% 118% 91% 90% 97%

Have not had much practice 64 49 15 23 41 47 17 40 48 6 3 2 - - 30 4 3 1 - 40

 41% 45% 30% 38% 42% 43% 36% 42% 41% 41% 49% 100% - - 42% 27% 40% 28% - 45%

Have never done this 60 42 18 25 35 41 19 36 45 9 2 - - 2 23 4 2 2 - 37

 38% 39% 36% 41% 36% 38% 39% 38% 38% 66% 36% - - 100% 31% 29% 29% 72% - 41%

Have only done with help 25 18 7 9 16 18 7 12 21 1 - - - - 11 4 1 - 1 14

 16% 17% 15% 15% 17% 17% 14% 13% 18% 7% - - - - 15% 33% 17% - 36% 16%

I do not need to do this / not part 

of job role

10 6 4 5 5 6 4 4 9 - - - - - 4 - 1 - 1 7

 6% 6% 8% 8% 5% 5% 9% 4% 8% - - - - - 5% - 11% - 37% 8%

Lack of understanding / training in 

what to do

9 6 3 3 6 6 4 6 5 - - 1 - - 5 2 - - - 3

 6% 6% 7% 5% 7% 5% 7% 6% 4% - - 51% - - 7% 12% - - - 4%

I prefer to do this on paper 4 3 2 1 3 3 2 4 2 1 1 - - - 2 1 - - - 2

 3% 2% 3% 1% 4% 2% 4% 4% 2% 6% 15% - - - 2% 6% - - - 2%

Confidentiality / data protection 

reasons

2 2 - - 2 1 1 2 1 - - - - - 2 - - - - 1

 2% 2% - - 3% 1% 3% 3% 1% - - - - - 3% - - - - 1%

My internet connection is not 

reliable

2 - 2 1 1 2 - 2 1 - - - - - 2 - - - - 1

 1% - 4% 2% 1% 2% - 2% 1% - - - - - 3% - - - - 1%

My digital device is not reliable 

(e.g. it can suddenly stop working)

1 1 - - 1 1 - 1 - - - - - - 1 - - - - -

 1% 1% - - 1% 1% - 1% - - - - - - 2% - - - - -

I would have difficulty using the 

devices needed (e.g. seeing 

screen, using mouse)

1 1 - - 1 1 - 1 1 - - - - - 1 - - - - 1

 1% 1% - - 1% 1% - 1% 1% - - - - - 1% - - - - 1%

Other reason 5 3 2 2 3 3 2 4 3 - - - - - 4 - 1 - 1 1

 3% 3% 4% 3% 3% 3% 4% 4% 2% - - - - - 5% - 12% - 27% 1%

Don't know - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - -

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 510

DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident recording, organising or monitoring data at work

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 159 82 77 11 58 50 31 11 12 8 4 22 32 28 22 20

Weighted Total 157 86* 71* 10** 55* 48* 35** 13** 15** 10** 9** 20** 30* 24** 18** 19**

Effective Base 149 75 75 11 56 49 27 11 12 8 4 22 32 28 22 20

 95% 88% 105% 105% 102% 102% 76% 86% 80% 80% 44% 109% 105% 116% 121% 107%

Have not had much practice 64 32 32 7 21 19 14 5 3 4 2 13 10 9 9 9

 41% 37% 44% 64% 38% 40% 38% 38% 17% 40% 25% 65% 35% 36% 50% 50%

Have never done this 60 30 29 4 24 18 13 5 8 2 4 6 13 11 6 4

 38% 35% 41% 36% 43% 37% 38% 36% 50% 23% 50% 32% 44% 46% 32% 24%

Have only done with help 25 13 12 1 7 7 8 2 1 3 2 4 2 4 4 3

 16% 15% 17% 8% 12% 14% 23% 19% 8% 27% 25% 20% 7% 15% 22% 16%

I do not need to do this / not part 

of job role

10 5 5 - 6 2 - 1 2 1 - - 1 3 1 1

 6% 6% 7% - 11% 4% - 8% 17% 13% - - 3% 11% 5% 5%

Lack of understanding / training in 

what to do

9 5 4 - 2 6 2 - 1 1 - - 2 2 2 2

 6% 6% 6% - 4% 12% 5% - 8% 13% - - 5% 6% 9% 11%

I prefer to do this on paper 4 1 3 - 4 - - - - - - 1 - 1 2 1

 3% 1% 5% - 8% - - - - - - 5% - 4% 9% 5%

     ze            

Confidentiality / data protection 

reasons

2 2 - - - 1 1 - 1 1 - - - - - -

 2% 3% - - - 3% 4% - 8% 12% - - - - - -

My internet connection is not 

reliable

2 2 - - - 2 - - - - - - 1 1 - -

 1% 2% - - - 4% - - - - - - 3% 4% - -

My digital device is not reliable 

(e.g. it can suddenly stop working)

1 1 - - - - 1 - - 1 - - - - - -

 1% 1% - - - - 3% - - 12% - - - - - -

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

1 - 1 - - 1 - 1 - - - - - - - -

 1% - 1% - - 2% - 8% - - - - - - - -

Other reason 5 1 4 - 4 - 1 - - - - 1 4 - - -

 3% 1% 5% - 7% - 2% - - - - 5% 12% - - -

             z    

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 511

DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident recording, organising or monitoring data at work

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 159 158 1 159 - 159 - 159 - 136 5 139 20 134 23 1 67 89 3 26 128 5 127 32

Weighted Total 157 157 1** 157 -** 157 -** 157 -** 134 5** 138 19** 132 22** 1** 68* 87* 3** 28** 124 5** 124 33**

Effective Base 149 148 1 149 - 149 - 149 - 127 5 130 19 124 23 1 61 85 3 23 122 5 120 29

 95% 94% 133% 95% - 95% - 95% - 95% 100% 94% 102% 94% 101% 83% 89% 99% 112% 81% 98% 99% 97% 88%

Have not had much practice 64 64 - 64 - 64 - 64 - 56 2 54 10 54 7 1 29 34 1 10 53 1 50 14

 41% 41% - 41% - 41% - 41% - 42% 34% 39% 52% 41% 30% 100% 43% 39% 33% 34% 43% 19% 40% 42%

Have never done this 60 59 1 60 - 60 - 60 - 48 2 53 7 50 9 - 22 35 3 11 47 2 48 12

 38% 38% 100% 38% - 38% - 38% - 36% 41% 38% 39% 38% 42% - 32% 41% 100% 38% 38% 41% 39% 35%

Have only done with help 25 25 - 25 - 25 - 25 - 23 2 22 3 23 2 - 14 11 - 8 17 - 20 5

 16% 16% - 16% - 16% - 16% - 17% 34% 16% 15% 17% 10% - 21% 12% - 28% 14% - 16% 15%

I do not need to do this / not part 

of job role

10 10 - 10 - 10 - 10 - 9 - 9 1 8 2 - 4 6 - 3 6 1 6 4

 6% 6% - 6% - 6% - 6% - 7% - 7% 5% 6% 9% - 6% 7% - 11% 5% 21% 5% 12%

Lack of understanding / training in 

what to do

9 9 - 9 - 9 - 9 - 7 1 9 1 8 1 - 2 8 - 1 8 - 6 3

 6% 6% - 6% - 6% - 6% - 6% 17% 6% 4% 6% 6% - 2% 9% - 3% 7% - 5% 10%

I prefer to do this on paper 4 4 - 4 - 4 - 4 - 3 - 3 2 2 3 - - 4 - 1 3 - 3 1

 3% 3% - 3% - 3% - 3% - 2% - 2% 9% 1% 12% - - 5% - 3% 3% - 3% 3%

 m                        

Confidentiality / data protection 

reasons

2 2 - 2 - 2 - 2 - 1 1 2 - 2 - - 2 - - - 2 - 2 -

 2% 2% - 2% - 2% - 2% - 1% 26% 2% - 2% - - 4% - - - 2% - 2% -

My internet connection is not 

reliable

2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - - 2 - - 1 1 1 1

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - - 2% - - 1% 19% 1% 3%

My digital device is not reliable (e.g. 

it can suddenly stop working)

1 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - 1 - - 1 - - 1

 1% 1% - 1% - 1% - 1% - 1% - - 6% - - 100% - 1% - - 1% - - 4%

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

1 1 - 1 - 1 - 1 - 1 - 1 - - 1 - - 1 - - 1 - 1 -

 1% 1% - 1% - 1% - 1% - 1% - 1% - - 5% - - 1% - - 1% - 1% -

Other reason 5 5 - 5 - 5 - 5 - 3 - 5 - 3 2 - 3 2 - - 5 - 3 2

 3% 3% - 3% - 3% - 3% - 2% - 3% - 2% 9% - 4% 2% - - 4% - 2% 5%

Don't know - - - - - - - - - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - - - - - - - - - -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 512

DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident recording, organising or monitoring data at work

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 159 17 142 - - 2 18 33 49 42 15 157 2

Weighted Total 157 18** 140 -** -** 2** 18** 32** 50* 43* 13** 156 2**

Effective Base 149 16 133 - - 2 18 29 46 40 15 147 2

 95% 89% 95% - - 100% 99% 90% 93% 93% 115% 94% 112%

Have not had much practice 64 6 58 - - 2 4 16 20 18 4 63 1

 41% 34% 41% - - 100% 22% 48% 41% 42% 33% 40% 46%

Have never done this 60 10 50 - - 2 8 9 22 15 5 60 -

 38% 55% 36% - - 100% 43% 28% 43% 34% 39% 38% -

Have only done with help 25 2 23 - - 1 4 6 4 7 3 24 1

 16% 10% 17% - - 43% 24% 18% 8% 16% 26% 15% 54%

I do not need to do this / not part 

of job role

10 1 9 - - - 2 1 4 3 - 10 -

 6% 7% 6% - - - 12% 3% 8% 7% - 7% -

Lack of understanding / training in 

what to do

9 - 9 - - - 1 2 2 2 2 9 1

 6% - 7% - - - 7% 5% 5% 6% 13% 5% 46%

 k             

I prefer to do this on paper 4 - 4 - - - 1 1 2 - 1 4 -

 3% - 3% - - - 5% 2% 4% - 7% 3% -

Confidentiality / data protection 

reasons

2 - 2 - - - - - 1 1 - 2 -

 2% - 2% - - - - - 2% 3% - 2% -

My internet connection is not 

reliable

2 1 1 - - - - - - 1 1 2 -

 1% 5% 1% - - - - - - 2% 7% 1% -

My digital device is not reliable 

(e.g. it can suddenly stop working)

1 1 - - - - - - 1 - - 1 -

 1% 7% - - - - - - 2% - - 1% -

I would have difficulty using the 

devices needed (e.g. seeing 

screen, using mouse)

1 - 1 - - - - - - 1 - 1 -

 1% - 1% - - - - - - 2% - 1% -

Other reason 5 1 4 - - - 1 2 2 - - 5 -

 3% 5% 3% - - - 6% 5% 4% - - 3% -

Don't know - - - - - - - - - - - - -

 - - - - - - - - - - - - -

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 513

DIGSYS_NOCONF. You said that you would not feel confident with some tasks as part of your job. Why is that?

Base : All not confident recording, organising or monitoring data at work

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 159 4 19 88 24 20 2 1 9 43 54 8 140 15 155 4

Weighted Total 157 4** 19** 87* 24** 20** 2** 1** 10** 43* 53* 7** 138 15** 154 3**

Effective Base 149 4 19 81 22 19 2 1 8 41 50 8 131 14 145 4

 95% 94% 100% 93% 92% 97% 112% 112% 78% 94% 95% 105% 95% 93% 94% 120%

Have not had much practice 64 2 5 39 11 6 1 - 4 22 18 4 57 5 64 -

 41% 49% 26% 45% 45% 31% 52% - 42% 52% 34% 52% 41% 34% 41% -

Have never done this 60 2 8 31 10 8 - 1 1 21 19 2 53 7 59 1

 38% 51% 43% 36% 40% 38% - 100% 9% 48% 37% 33% 39% 44% 38% 27%

Have only done with help 25 - 5 16 2 3 - - 3 5 9 2 21 3 25 -

 16% - 24% 18% 8% 14% - - 33% 12% 18% 26% 15% 21% 16% -

I do not need to do this / not part 

of job role

10 - 1 3 1 4 - - - 1 2 - 8 1 9 1

 6% - 6% 3% 4% 23% - - - 3% 4% - 6% 8% 6% 26%

 c                

Lack of understanding / training in 

what to do

9 - 1 6 2 - - - 2 - 7 - 6 3 8 1

 6% - 5% 7% 9% - - - 21% - 14% - 5% 19% 6% 25%

           zi      

I prefer to do this on paper 4 - - 2 1 1 1 - - - 3 - 4 - 4 1

 3% - - 2% 3% 5% 48% - - - 5% - 3% - 2% 23%

 n                

Confidentiality / data protection 

reasons

2 - - - 1 1 - - 1 - - - 2 - 2 -

 2% - - - 5% 6% - - 12% - - - 2% - 2% -

My internet connection is not 

reliable

2 - - 1 1 - - - - - 1 - 2 - 2 -

 1% - - 1% 4% - - - - - 2% - 1% - 1% -

My digital device is not reliable 

(e.g. it can suddenly stop working)

1 - - - 1 - - - - - - 1 1 - 1 -

 1% - - - 5% - - - - - - 17% 1% - 1% -

I would have difficulty using the 

devices needed (e.g. seeing screen, 

using mouse)

1 - 1 - - - - - - - - - 1 - 1 -

 1% - 6% - - - - - - - - - 1% - 1% -

Other reason 5 - - 4 1 - - - - - 3 - 4 1 5 -

 3% - - 4% 4% - - - - - 5% - 3% 6% 3% -

Don't know - - - - - - - - - - - - - - - -

 - - - - - - - - - - - - - - - -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 514

MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where I work

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 256 91 166 29 74 93 7 - 17 - - 36 104 93 24 36 252

 44% 32% 56% 42% 39% 57% 67% - 50% - - 32% 39% 57% 54% 32% 43%

 aklo  za   zcdk        zlo o   

Tend to agree 231 123 107 29 81 56 4 - 11 - - 50 111 56 14 50 237

 40% 44% 36% 42% 42% 34% 33% - 31% - - 45% 42% 34% 31% 45% 41%

Neither agree nor disagree 48 33 15 8 17 9 - - 2 - - 11 25 9 2 11 48

 8% 12% 5% 11% 9% 6% - - 6% - - 10% 10% 6% 4% 10% 8%

 b zb                

Tend to disagree 33 27 6 2 16 4 - - 4 - - 8 18 4 4 8 33

 6% 10% 2% 2% 8% 2% - - 11% - - 7% 7% 2% 8% 7% 6%

 bem zb   e             

Strongly disagree 10 7 3 2 4 - - - 1 - - 3 6 - 1 3 9

 2% 3% 1% 3% 2% - - - 3% - - 3% 2% - 2% 3% 2%

    e        e    m  

Don't know 2 - 2 - - - - - - - - 2 - - - 2 1

 * - 1% - - - - - - - - 2% - - - 2% *

            z    zl  

Agree 487 214 273 59 156 148 11 - 28 - - 86 215 148 39 86 489

 84% 76% 92% 84% 81% 92% 100% - 81% - - 78% 82% 92% 86% 78% 84%

 a  za   zdk        zlo    

Disagree 43 34 9 3 20 4 - - 5 - - 11 23 4 5 11 42

 7% 12% 3% 5% 10% 2% - - 14% - - 10% 9% 2% 10% 10% 7%

 bem zb   e       e m  m m  

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 515

MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where I work

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 256 67 11 179 163 94 45 133 76 16 172 11 10 3 38 6 252

 44% 56% 28% 42% 47% 41% 51% 43% 44% 52% 42% 63% 45% 49% 49% 49% 43%

 b zbcde                

Tend to agree 231 45 12 174 138 92 31 124 72 8 168 5 9 2 33 5 237

 40% 37% 31% 41% 40% 40% 35% 40% 41% 26% 41% 29% 42% 36% 42% 43% 41%

Neither agree nor disagree 48 6 5 37 27 21 6 28 14 5 35 1 1 1 5 - 48

 8% 5% 13% 9% 8% 9% 6% 9% 8% 16% 8% 8% 4% 15% 6% - 8%

Tend to disagree 33 2 4 27 15 18 5 19 10 2 29 - 1 - 1 1 33

 6% 2% 11% 6% 4% 8% 5% 6% 6% 6% 7% - 4% - 1% 8% 6%

 a  a a  a            

Strongly disagree 10 - 6 4 5 5 2 6 2 - 7 - 1 - 2 - 9

 2% - 16% 1% 1% 2% 2% 2% 1% - 2% - 5% - 2% - 2%

 c  zac               

Don't know 2 - - 2 2 - - 2 - - 2 - - - - - 1

 * - - * 1% - - 1% - - * - - - - - *

Agree 487 112 23 353 301 186 76 257 148 24 341 16 19 6 71 11 489

 84% 94% 59% 84% 86% 81% 86% 83% 85% 78% 83% 92% 87% 85% 90% 92% 84%

 b zbcde  b              

Disagree 43 2 10 31 20 23 7 25 11 2 35 - 2 - 3 1 42

 7% 2% 27% 7% 6% 10% 8% 8% 7% 6% 9% - 9% - 3% 8% 7%

 a  zac a  a            

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 516

MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where I work

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 256 200 56 116 141 187 69 170 208 15 5 4 - 2 144 23 12 6 2 166

 44% 47% 36% 48% 42% 42% 50% 45% 47% 35% 22% 57% - 68% 48% 44% 26% 58% 35% 50%

 bp zb       z           zp

Tend to agree 231 163 68 94 137 180 51 141 178 20 12 3 - 1 104 20 25 3 1 128

 40% 38% 44% 39% 40% 41% 36% 37% 40% 47% 55% 43% - 32% 35% 39% 56% 34% 19% 39%

 n                zs    

Neither agree nor disagree 48 35 13 19 28 40 8 34 35 5 3 - 1 - 25 5 5 1 2 22

 8% 8% 8% 8% 8% 9% 6% 9% 8% 12% 13% - 100% - 8% 10% 11% 9% 32% 7%

Tend to disagree 33 17 16 10 23 23 10 26 16 3 2 - - - 21 1 3 - - 12

 6% 4% 11% 4% 7% 5% 7% 7% 4% 6% 10% - - - 7% 2% 7% - - 4%

 ahs  za     h             

Strongly disagree 10 9 1 3 7 8 2 7 5 - - - - - 7 1 - - 1 4

 2% 2% 1% 1% 2% 2% 1% 2% 1% - - - - - 2% 2% - - 14% 1%

Don't know 2 2 - - 2 2 - - 2 - - - - - - 2 - - - -

 * * - - 1% * - - * - - - - - - 4% - - - -

                zs     

Agree 487 363 125 210 277 367 120 311 386 34 17 8 - 3 248 43 36 9 3 294

 84% 85% 81% 87% 82% 83% 86% 82% 87% 82% 78% 100% - 100% 82% 83% 82% 91% 54% 89%

         zg           z

Disagree 43 26 17 13 30 32 11 33 21 3 2 - - - 28 2 3 - 1 15

 7% 6% 11% 5% 9% 7% 8% 9% 5% 6% 10% - - - 9% 3% 7% - 14% 5%

 ahs  a     h             

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 517

MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where I work

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 256 145 111 19 91 66 59 29 43 39 5 33 42 27 22 19

 44% 44% 45% 50% 45% 39% 43% 51% 63% 54% 21% 49% 39% 39% 32% 36%

 n       n zlmno n  n     

Tend to agree 231 124 107 15 79 69 55 22 19 18 9 25 51 29 35 21

 40% 38% 43% 41% 39% 41% 41% 40% 28% 25% 41% 37% 48% 43% 52% 41%

 i            zhi i zhi  

Neither agree nor disagree 48 28 20 3 19 19 4 4 2 10 2 2 9 6 6 7

 8% 8% 8% 9% 10% 11% 3% 6% 4% 14% 9% 3% 9% 8% 9% 13%

 f    f f    k      k

Tend to disagree 33 25 8 - 11 11 11 - 4 4 2 6 4 6 4 3

 6% 8% 3% - 5% 7% 8% - 6% 5% 10% 9% 4% 9% 7% 5%

 b zb          g  g   

Strongly disagree 10 6 4 - 2 1 7 1 - 1 2 1 1 1 - 3

 2% 2% 2% - 1% 1% 5% 2% - 2% 10% 1% 1% 1% - 5%

       zde         zn

Don't know 2 2 - - - 2 - - - - 2 - - - - -

 * 1% - - - 1% - - - - 9% - - - - -

Agree 487 269 218 34 170 134 115 51 62 57 14 57 93 56 57 40

 84% 81% 87% 91% 84% 80% 84% 92% 91% 79% 62% 87% 87% 82% 85% 77%

   z     o o        

Disagree 43 31 12 - 13 13 18 1 4 5 5 7 5 7 4 5

 7% 9% 5% - 6% 7% 13% 2% 6% 7% 20% 11% 4% 10% 7% 10%

 b b     zcd          

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 518

MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where I work

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 256 256 1 256 - 255 2 256 - 240 4 248 9 220 35 - 190 65 2 104 149 4 233 23

 44% 44% 51% 44% - 44% 100% 44% - 46% 47% 45% 28% 44% 51% - 55% 28% 27% 63% 37% 34% 46% 31%

 lqtw         z  l     zq   zt   zw  

Tend to agree 231 230 1 231 - 231 - 231 - 214 1 218 13 208 20 1 125 102 4 51 176 4 201 30

 40% 40% 49% 40% - 40% - 40% - 41% 19% 40% 41% 41% 30% 32% 37% 44% 59% 31% 43% 34% 40% 40%

 s                    zs    

Neither agree nor disagree 48 48 - 47 1 48 - 48 - 32 1 42 6 41 7 - 13 34 1 5 40 3 37 10

 8% 8% - 8% 100% 8% - 8% - 6% 10% 8% 19% 8% 10% - 4% 15% 14% 3% 10% 24% 7% 14%

 cikps            zk     zp   zs    

Tend to disagree 33 33 - 33 - 33 - 33 - 29 2 30 3 26 7 - 10 23 - 3 30 - 26 7

 6% 6% - 6% - 6% - 6% - 5% 23% 6% 8% 5% 10% - 3% 10% - 2% 7% - 5% 10%

 ps                 zp   zs    

Strongly disagree 10 10 - 10 - 10 - 10 - 10 - 9 1 8 - 2 4 6 - 1 8 1 6 4

 2% 2% - 2% - 2% - 2% - 2% - 2% 4% 2% - 68% 1% 2% - 1% 2% 9% 1% 6%

 v                       zv

Don't know 2 2 - 2 - 2 - 2 - - - 2 - 2 - - - 2 - - 2 - 2 -

 * * - * - * - * - - - * - * - - - 1% - - 1% - * -

Agree 487 486 2 487 - 485 2 487 - 454 5 465 22 428 56 1 315 166 6 156 324 7 434 53

 84% 84% 100% 84% - 84% 100% 84% - 86% 67% 85% 69% 85% 81% 32% 92% 72% 86% 94% 80% 67% 86% 71%

 lqtw         z  zl     zq   zt   zw  

Disagree 43 43 - 43 - 43 - 43 - 39 2 39 4 34 7 2 14 29 - 4 38 1 31 12

 7% 7% - 7% - 7% - 7% - 7% 23% 7% 12% 7% 10% 68% 4% 12% - 2% 9% 9% 6% 16%

 psv                 zp   zs   zv

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 519

MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where I work

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 256 43 209 4 - 3 42 66 67 72 4 247 10

 44% 45% 44% 69% - 62% 50% 46% 40% 46% 24% 44% 73%

 k             

Tend to agree 231 32 197 2 - - 31 59 65 62 10 229 2

 40% 33% 41% 31% - - 37% 41% 39% 40% 57% 40% 13%

Neither agree nor disagree 48 9 39 - - 1 5 15 13 12 3 46 2

 8% 10% 8% - - 21% 6% 10% 8% 7% 14% 8% 13%

Tend to disagree 33 8 25 - - 1 4 2 17 9 1 33 -

 6% 8% 5% - - 16% 5% 1% 10% 6% 5% 6% -

 g        zg     

Strongly disagree 10 4 6 - - - 2 3 3 2 - 10 -

 2% 4% 1% - - - 2% 2% 2% 1% - 2% -

 b b            

Don't know 2 - 2 - - - - - 2 - - 2 -

 * - * - - - - - 1% - - * -

Agree 487 75 407 6 - 3 73 125 132 133 15 476 12

 84% 78% 85% 100% - 62% 87% 86% 79% 86% 80% 84% 87%

Disagree 43 12 31 - - 1 6 5 20 10 1 43 -

 7% 12% 7% - - 16% 7% 3% 12% 7% 5% 8% -

 g        zg     

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 520

MONITOR_ATT. How much to you agree or disagree with the following statements: Data and other digital information are well organised in my workplace/places where I work

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 256 3 26 156 32 36 1 1 10 63 80 10 197 48 236 19

 44% 21% 44% 47% 35% 50% 52% 28% 38% 39% 39% 38% 42% 53% 43% 53%

 l                

Tend to agree 231 9 28 122 36 31 - 3 11 71 80 9 196 27 217 13

 40% 58% 47% 37% 40% 43% - 72% 44% 44% 40% 34% 42% 30% 40% 36%

 m            zm    

Neither agree nor disagree 48 1 4 26 13 2 1 - 4 14 21 5 38 8 46 2

 8% 7% 7% 8% 14% 2% 48% - 14% 9% 10% 19% 8% 9% 8% 5%

 e    ze            

Tend to disagree 33 - 2 20 7 4 - - 1 7 19 1 27 6 33 -

 6% - 3% 6% 8% 5% - - 5% 4% 9% 4% 6% 7% 6% -

           z      

Strongly disagree 10 - - 8 2 - - - - 4 4 1 9 1 8 2

 2% - - 2% 3% - - - - 3% 2% 5% 2% 1% 1% 6%

Don't know 2 2 - - - - - - - 2 - - 2 - 2 -

 * 13% - - - - - - - 1% - - * - * -

Agree 487 12 54 278 68 66 1 4 21 133 160 18 394 76 453 31

 84% 79% 90% 84% 75% 92% 52% 100% 81% 83% 79% 72% 84% 83% 84% 89%

 dj  d   zd           

Disagree 43 - 2 28 9 4 - - 1 11 22 2 36 7 41 2

 7% - 3% 8% 10% 5% - - 5% 7% 11% 8% 8% 8% 8% 6%

           z      

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 521

MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where I work use up to date digital technology for recording and organising data

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 247 93 154 25 67 91 7 - 16 - - 41 91 91 24 41 244

 43% 33% 52% 35% 35% 56% 67% - 48% - - 37% 35% 56% 53% 37% 42%

 adl  za   zcdk        zlo l   

Tend to agree 198 106 92 28 68 49 2 - 9 - - 41 96 49 12 41 200

 34% 38% 31% 40% 35% 30% 22% - 27% - - 37% 37% 30% 26% 37% 34%

Neither agree nor disagree 65 41 25 15 22 11 1 - 5 - - 11 37 11 6 11 63

 11% 14% 8% 21% 12% 7% 11% - 14% - - 10% 14% 7% 13% 10% 11%

 bem zb  zek         m     

Tend to disagree 50 29 20 1 22 10 - - 4 - - 13 23 10 4 13 53

 9% 10% 7% 1% 11% 6% - - 11% - - 12% 9% 6% 8% 12% 9%

 c    c       c      

Strongly disagree 17 12 6 2 11 - - - - - - 4 13 - - 4 17

 3% 4% 2% 3% 6% - - - - - - 4% 5% - - 4% 3%

 em   e ze       e zm   m  

Don't know 3 1 2 1 2 - - - - - - - 3 - - - 3

 * * 1% 1% 1% - - - - - - - 1% - - - 1%

Agree 445 199 246 52 135 140 10 - 26 - - 82 188 140 36 82 444

 77% 71% 82% 75% 70% 87% 89% - 76% - - 74% 71% 87% 79% 74% 77%

 adl  za   zcdk        zlo    

Disagree 67 41 26 3 33 10 - - 4 - - 17 36 10 4 17 70

 12% 15% 9% 4% 17% 6% - - 11% - - 16% 14% 6% 8% 16% 12%

 bcem zb   zce       ce m   m  

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 522

MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where I work use up to date digital technology for recording and organising data

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 247 75 4 168 156 91 48 119 75 14 171 11 16 1 30 4 244

 43% 63% 11% 40% 45% 40% 55% 38% 43% 44% 42% 62% 74% 12% 39% 35% 42%

 bcg zbcde  b   zg           

Tend to agree 198 36 8 154 118 80 21 114 61 9 141 3 4 5 29 7 200

 34% 30% 21% 37% 34% 35% 23% 37% 35% 29% 34% 19% 17% 72% 36% 57% 34%

 f       f          

Neither agree nor disagree 65 5 6 54 37 28 12 31 22 4 50 2 - 1 8 - 63

 11% 4% 15% 13% 11% 12% 14% 10% 13% 13% 12% 13% - 15% 10% - 11%

 a  a a a a            

Tend to disagree 50 3 9 38 25 24 4 33 13 3 35 1 1 - 8 1 53

 9% 2% 23% 9% 7% 11% 4% 10% 8% 11% 9% 6% 4% - 10% 8% 9%

 a  zac a  a            

Strongly disagree 17 1 10 6 12 6 3 13 2 1 13 - 1 - 3 - 17

 3% 1% 26% 1% 3% 3% 3% 4% 1% 3% 3% - 5% - 3% - 3%

 ch  zac               

Don't know 3 - 1 2 2 1 1 1 1 - 2 - - - 1 - 3

 * - 3% * 1% * 1% * * - 1% - - - 1% - 1%

   zac               

Agree 445 111 12 322 274 171 69 233 136 23 313 14 20 6 59 11 444

 77% 93% 32% 76% 78% 74% 78% 75% 78% 74% 76% 81% 91% 85% 75% 92% 77%

 b zbcde  b              

Disagree 67 4 19 44 37 30 7 45 15 4 48 1 2 - 11 1 70

 12% 3% 49% 11% 10% 13% 8% 15% 9% 13% 12% 6% 9% - 14% 8% 12%

 a  zac a a a  z          

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 523

MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where I work use up to date digital technology for recording and organising data

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 247 197 50 106 141 191 56 161 201 14 7 2 - 1 138 26 12 6 3 153

 43% 46% 33% 44% 42% 43% 40% 43% 45% 33% 30% 26% - 34% 46% 51% 27% 66% 49% 46%

 bp zb       z       p    zp

Tend to agree 198 137 60 84 114 157 41 123 150 18 8 4 - 1 91 16 15 2 1 114

 34% 32% 39% 35% 34% 36% 29% 32% 34% 42% 38% 52% - 32% 30% 31% 35% 26% 19% 34%

Neither agree nor disagree 65 46 19 28 37 43 22 46 49 4 4 2 - 1 35 6 8 1 - 34

 11% 11% 12% 12% 11% 10% 16% 12% 11% 10% 17% 21% - 33% 12% 12% 17% 9% - 10%

Tend to disagree 50 32 18 17 32 38 12 35 35 5 4 - 1 - 26 2 6 - 1 26

 9% 7% 11% 7% 10% 9% 9% 9% 8% 11% 16% - 100% - 9% 4% 13% - 19% 8%

Strongly disagree 17 12 6 5 12 11 6 12 8 2 - - - - 10 1 3 - 1 4

 3% 3% 4% 2% 4% 2% 5% 3% 2% 4% - - - - 3% 2% 6% - 14% 1%

 hs                s    

Don't know 3 2 1 2 1 1 2 2 2 - - - - - 2 - 1 - - 1

 * * 1% 1% * * 2% 1% * - - - - - 1% - 2% - - *

 e      e              

Agree 445 334 111 190 255 348 97 284 351 31 15 6 - 2 229 42 28 9 4 268

 77% 79% 72% 78% 75% 79% 70% 75% 79% 75% 68% 79% - 67% 76% 82% 62% 91% 68% 81%

 fp     zf   zg       p    zp

Disagree 67 43 23 22 45 49 18 46 43 6 4 - 1 - 36 3 9 - 2 29

 12% 10% 15% 9% 13% 11% 13% 12% 10% 15% 16% - 100% - 12% 6% 19% - 32% 9%

 hs                s    

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 524

MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where I work use up to date digital technology for recording and organising data

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 247 140 107 21 89 64 54 28 39 35 2 31 44 26 22 20

 43% 42% 43% 56% 44% 38% 40% 50% 57% 48% 10% 47% 41% 37% 33% 38%

         zmn        

Tend to agree 198 109 89 12 65 60 49 18 20 23 11 20 35 23 26 20

 34% 33% 36% 31% 32% 36% 36% 33% 30% 32% 51% 30% 33% 34% 39% 39%

Neither agree nor disagree 65 41 24 2 21 24 18 5 5 7 7 7 15 7 8 4

 11% 13% 10% 6% 10% 14% 13% 9% 8% 10% 29% 11% 14% 10% 12% 7%

Tend to disagree 50 27 23 2 20 16 7 2 4 5 - 6 11 12 5 5

 9% 8% 9% 7% 10% 10% 5% 4% 5% 6% - 9% 10% 17% 8% 10%

              zghi   

Strongly disagree 17 12 6 - 6 3 8 1 - 3 2 2 2 - 4 3

 3% 4% 2% - 3% 2% 6% 2% - 4% 10% 3% 2% - 6% 5%

               hm m

Don't know 3 2 1 - 1 - 1 1 - - - - - 1 1 -

 * 1% * - * - 1% 2% - - - - - 1% 1% -

Agree 445 249 196 33 154 125 103 46 59 57 14 51 79 49 48 40

 77% 75% 79% 88% 76% 74% 76% 83% 87% 80% 61% 77% 74% 71% 73% 77%

         mn        

Disagree 67 38 28 2 27 19 15 3 4 8 2 8 12 12 9 8

 12% 12% 11% 7% 13% 12% 11% 6% 5% 11% 10% 12% 12% 17% 14% 15%

              h   

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 525

MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where I work use up to date digital technology for recording and organising data

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 247 247 1 247 - 245 2 247 - 240 1 241 6 206 40 - 191 56 - 98 145 4 226 21

 43% 43% 51% 43% - 42% 100% 43% - 46% 17% 44% 19% 41% 58% - 56% 24% - 60% 36% 34% 45% 28%

 lmqtw         z  zl   zm  zq   zt   zw  

Tend to agree 198 197 1 198 - 198 - 198 - 176 3 190 8 182 15 1 110 84 3 56 138 4 179 19

 34% 34% 49% 34% - 34% - 34% - 34% 35% 35% 24% 36% 22% 32% 32% 36% 54% 34% 34% 34% 35% 25%

 n             zn           

Neither agree nor disagree 65 65 - 64 1 65 - 65 - 49 2 60 5 58 7 - 23 40 2 9 56 1 48 17

 11% 11% - 11% 100% 11% - 11% - 9% 25% 11% 16% 12% 10% - 7% 17% 33% 5% 14% 7% 10% 23%

 cipsv                 zp   zs   zv

Tend to disagree 50 50 - 50 - 50 - 50 - 44 2 43 6 44 5 - 13 36 1 1 47 2 41 9

 9% 9% - 9% - 9% - 9% - 8% 22% 8% 20% 9% 8% - 4% 15% 14% 1% 12% 17% 8% 12%

 kps            zk     zp   zs    

Strongly disagree 17 17 - 17 - 17 - 17 - 13 - 13 5 13 2 2 5 12 - 1 15 1 8 9

 3% 3% - 3% - 3% - 3% - 3% - 2% 15% 3% 3% 68% 2% 5% - 1% 4% 9% 2% 12%

 ikpsv            zk     zp      zv

Don't know 3 3 - 3 - 3 - 3 - 3 - 1 2 2 - - - 3 - - 3 - 2 1

 * * - * - * - * - 1% - * 6% * - - - 1% - - 1% - * 1%

 k            zk     p       

Agree 445 443 2 445 - 443 2 445 - 417 4 431 14 388 55 1 301 140 3 154 283 7 405 40

 77% 77% 100% 77% - 77% 100% 77% - 79% 52% 79% 43% 77% 80% 32% 88% 61% 54% 93% 70% 67% 80% 53%

 lqtw         z  zl     zq   zt   zw  

Disagree 67 67 - 67 - 67 - 67 - 57 2 56 11 57 7 2 18 48 1 2 62 3 49 18

 12% 12% - 12% - 12% - 12% - 11% 22% 10% 35% 11% 10% 68% 5% 21% 14% 1% 15% 25% 10% 24%

 kpsv            zk     zp   zs   zv

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 526

MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where I work use up to date digital technology for recording and organising data

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 247 43 200 4 - 2 46 67 53 73 2 242 6

 43% 45% 42% 69% - 42% 55% 46% 32% 47% 13% 43% 41%

 h      zh h  h    

Tend to agree 198 27 170 1 - 2 19 51 63 50 11 192 6

 34% 28% 35% 15% - 38% 23% 35% 38% 32% 60% 34% 45%

 f        f     

Neither agree nor disagree 65 12 52 1 - 1 11 14 18 20 2 64 1

 11% 13% 11% 17% - 20% 13% 9% 11% 13% 8% 11% 8%

Tend to disagree 50 8 42 - - - 4 9 24 10 3 49 1

 9% 8% 9% - - - 4% 6% 14% 6% 19% 9% 6%

         zfgi     

Strongly disagree 17 6 12 - - - 3 5 8 2 - 17 -

 3% 6% 2% - - - 4% 3% 5% 1% - 3% -

Don't know 3 - 3 - - - 1 - 1 1 - 3 -

 * - 1% - - - 1% - 1% 1% - 1% -

Agree 445 70 370 5 - 4 65 118 116 123 13 433 12

 77% 73% 77% 83% - 80% 78% 81% 70% 79% 72% 76% 87%

 h       h      

Disagree 67 13 54 - - - 7 14 31 11 3 66 1

 12% 14% 11% - - - 8% 10% 19% 7% 19% 12% 6%

         zfgi     

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 527

MONITOR_ATT. How much to you agree or disagree with the following statements: My workplace/places where I work use up to date digital technology for recording and organising data

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 247 2 22 155 29 35 1 1 9 57 82 9 190 45 228 17

 43% 15% 37% 47% 32% 49% 52% 28% 37% 36% 40% 35% 40% 49% 42% 48%

 dil   zd  d           

Tend to agree 198 8 27 98 38 24 - 1 9 64 63 11 158 33 186 11

 34% 51% 45% 29% 42% 34% - 22% 34% 40% 31% 45% 34% 36% 34% 32%

 c  c  c            

Neither agree nor disagree 65 4 5 35 12 7 - 2 6 17 28 1 54 11 63 2

 11% 29% 8% 11% 13% 9% - 50% 23% 11% 14% 4% 12% 12% 12% 5%

Tend to disagree 50 1 6 30 7 5 1 - 2 12 26 3 48 2 48 2

 9% 5% 10% 9% 8% 7% 48% - 6% 7% 13% 11% 10% 2% 9% 5%

 m          z  zm    

Strongly disagree 17 - - 13 3 1 - - - 8 5 1 16 1 14 3

 3% - - 4% 4% 1% - - - 5% 2% 5% 3% 1% 3% 8%

Don't know 3 - - 1 2 - - - - 2 - - 3 - 2 1

 * - - * 2% - - - - 1% - - 1% - * 2%

Agree 445 10 49 253 66 60 1 2 18 121 145 20 348 78 414 28

 77% 66% 82% 76% 74% 83% 52% 50% 71% 76% 71% 80% 74% 85% 76% 79%

 jl             zl   

Disagree 67 1 6 43 10 6 1 - 2 20 30 4 64 3 62 5

 12% 5% 10% 13% 12% 8% 48% - 6% 12% 15% 16% 14% 3% 11% 13%

 m            zm    

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 528

MONITOR_ATT. How much to you agree or disagree with the following statements: I would like my workplace/places where I work to use more digital technology for work planning/ care management

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Strongly agree 203 101 103 19 70 46 4 - 18 - - 45 90 46 23 45 202

 35% 36% 34% 27% 36% 29% 41% - 54% - - 41% 34% 29% 51% 41% 35%

            e   zlm m  

Tend to agree 145 76 69 20 46 38 3 - 7 - - 31 66 38 10 31 147

 25% 27% 23% 29% 24% 23% 26% - 20% - - 28% 25% 23% 21% 28% 25%

Neither agree nor disagree 139 77 61 18 51 45 1 - 8 - - 16 69 45 9 16 138

 24% 28% 20% 26% 26% 28% 11% - 23% - - 15% 26% 28% 20% 15% 24%

 ko    k k       o o    

Tend to disagree 56 19 38 5 17 21 2 - - - - 11 22 21 2 11 54

 10% 7% 13% 7% 9% 13% 22% - - - - 10% 8% 13% 6% 10% 9%

 a  za               

Strongly disagree 34 9 25 8 9 9 - - 1 - - 7 18 9 1 7 36

 6% 3% 9% 12% 5% 5% - - 4% - - 6% 7% 5% 3% 6% 6%

 a  za zd              

Don't know 3 - 3 - - 3 - - - - - - - 3 - - 3

 * - 1% - - 2% - - - - - - - 2% - - 1%

      z        zl    

Agree 348 177 172 39 116 84 7 - 25 - - 76 156 84 33 76 349

 60% 63% 57% 56% 60% 52% 67% - 74% - - 69% 59% 52% 72% 69% 60%

 em           ze   m zm  

Disagree 90 27 63 13 26 30 2 - 1 - - 18 39 30 4 18 90

 16% 10% 21% 19% 14% 18% 22% - 4% - - 16% 15% 18% 8% 16% 16%

 a  za               

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 529

MONITOR_ATT. How much to you agree or disagree with the following statements: I would like my workplace/places where I work to use more digital technology for work planning/ care management

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Strongly agree 203 41 20 142 120 84 33 120 49 14 140 8 10 - 28 4 202

 35% 35% 53% 34% 34% 36% 37% 39% 28% 46% 34% 45% 45% - 35% 35% 35%

 h  zac     h          

Tend to agree 145 26 7 112 82 63 18 85 40 7 97 3 5 3 24 5 147

 25% 22% 18% 26% 23% 27% 21% 27% 23% 24% 24% 16% 24% 52% 31% 38% 25%

Neither agree nor disagree 139 33 7 98 83 56 20 67 48 7 106 4 3 3 14 1 138

 24% 28% 18% 23% 24% 24% 23% 22% 28% 22% 26% 25% 14% 48% 18% 8% 24%

Tend to disagree 56 9 2 45 40 16 10 25 21 - 43 1 3 - 7 2 54

 10% 8% 5% 11% 11% 7% 12% 8% 12% - 10% 8% 12% - 9% 19% 9%

Strongly disagree 34 8 2 24 24 10 6 13 14 2 26 - 1 - 5 - 36

 6% 7% 5% 6% 7% 4% 7% 4% 8% 8% 6% - 4% - 6% - 6%

 g                 

Don't know 3 1 - 2 1 2 - 2 1 - 1 1 - - 1 - 3

 * 1% - * * 1% - 1% 1% - * 6% - - 1% - 1%

Agree 348 67 27 253 202 146 51 205 90 22 237 10 15 3 52 9 349

 60% 56% 72% 60% 58% 64% 58% 66% 52% 70% 57% 62% 69% 52% 66% 73% 60%

 hj       zh          

Disagree 90 18 4 69 64 26 17 38 35 2 69 1 4 - 12 2 90

 16% 15% 10% 16% 18% 11% 19% 12% 20% 8% 17% 8% 17% - 15% 19% 16%

 g    e    g         

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 530

MONITOR_ATT. How much to you agree or disagree with the following statements: I would like my workplace/places where I work to use more digital technology for work planning/ care management

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Strongly agree 203 148 55 101 103 165 38 148 144 13 7 3 1 1 122 23 15 2 3 101

 35% 35% 36% 42% 30% 38% 27% 39% 32% 32% 32% 37% 100% 34% 41% 45% 34% 20% 49% 30%

 dfhs   zd  zf  zh       z s     

Tend to agree 145 104 41 57 88 107 38 91 109 10 5 4 - - 71 10 12 3 - 84

 25% 24% 26% 24% 26% 24% 27% 24% 25% 25% 24% 53% - - 23% 19% 27% 34% - 25%

Neither agree nor disagree 139 95 43 54 85 99 40 89 106 14 7 - - 1 67 11 10 1 2 81

 24% 22% 28% 22% 25% 22% 29% 24% 24% 34% 31% - - 33% 22% 21% 23% 12% 32% 24%

Tend to disagree 56 51 6 18 38 48 8 28 51 2 3 - - 1 22 5 6 2 - 37

 10% 12% 4% 7% 11% 11% 6% 7% 11% 5% 13% - - 32% 7% 11% 14% 22% - 11%

 bgn zb       zg            

Strongly disagree 34 26 8 11 23 21 13 19 31 2 - 1 - - 16 2 1 1 1 26

 6% 6% 5% 5% 7% 5% 9% 5% 7% 4% - 10% - - 5% 4% 2% 12% 19% 8%

 e        z           z

Don't know 3 1 2 2 1 1 2 3 3 - - - - - 3 - - - - 3

 * * 1% 1% * * 1% 1% 1% - - - - - 1% - - - - 1%

Agree 348 253 96 157 191 272 76 238 253 24 12 7 1 1 193 33 27 5 3 185

 60% 59% 62% 65% 56% 62% 55% 63% 57% 57% 56% 90% 100% 34% 64% 64% 61% 54% 49% 56%

 dhs   zd    h             

Disagree 90 77 13 29 61 69 21 47 82 4 3 1 - 1 38 8 7 3 1 63

 16% 18% 9% 12% 18% 16% 15% 12% 18% 10% 13% 10% - 32% 13% 15% 16% 34% 19% 19%

 bcg zb       zg           z

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 531

MONITOR_ATT. How much to you agree or disagree with the following statements: I would like my workplace/places where I work to use more digital technology for work planning/ care management

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Strongly agree 203 124 80 19 67 56 48 19 14 43 7 30 31 22 21 16

 35% 37% 32% 50% 33% 33% 35% 35% 21% 60% 30% 46% 29% 31% 32% 30%

 h         zghlmno  zhl     

Tend to agree 145 86 58 11 42 42 42 12 18 13 5 10 30 16 24 17

 25% 26% 23% 30% 21% 25% 31% 22% 26% 17% 21% 15% 28% 24% 36% 32%

 k            k  zik k

Neither agree nor disagree 139 77 62 6 48 48 31 9 20 12 7 12 31 17 17 13

 24% 23% 25% 15% 24% 28% 23% 16% 29% 16% 30% 19% 29% 25% 26% 25%

Tend to disagree 56 28 29 2 27 13 10 9 12 5 4 9 6 7 2 3

 10% 8% 11% 5% 13% 8% 8% 15% 18% 6% 19% 14% 6% 10% 2% 6%

 n    z   ln zln   n  n   

Strongly disagree 34 16 18 - 16 9 5 7 4 - - 5 8 7 2 3

 6% 5% 7% - 8% 5% 4% 12% 6% - - 7% 8% 9% 3% 5%

 i       in    i i i   

Don't know 3 - 3 - 2 1 - - - - - - 1 - 1 1

 * - 1% - 1% * - - - - - - 1% - 1% 2%

Agree 348 210 138 30 109 98 90 31 32 56 12 40 61 38 45 33

 60% 63% 55% 79% 54% 58% 66% 56% 47% 77% 51% 61% 57% 55% 68% 63%

 bd   zde   d   zghklm     h  

Disagree 90 44 46 2 43 21 16 15 16 5 4 13 14 14 3 6

 16% 13% 19% 5% 21% 13% 11% 27% 24% 6% 19% 20% 13% 20% 5% 11%

 in    zcef   zilno in   in  in   

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 532

MONITOR_ATT. How much to you agree or disagree with the following statements: I would like my workplace/places where I work to use more digital technology for work planning/ care management

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Strongly agree 203 203 - 203 - 202 1 203 - 196 1 194 9 184 17 - 117 83 4 56 145 2 174 29

 35% 35% - 35% - 35% 58% 35% - 37% 8% 35% 29% 36% 24% - 34% 36% 60% 34% 36% 16% 35% 39%

 n         z               

Tend to agree 145 145 - 145 - 145 - 145 - 131 3 138 7 132 12 1 91 53 - 53 91 1 130 14

 25% 25% - 25% - 25% - 25% - 25% 38% 25% 20% 26% 17% 32% 27% 23% - 32% 23% 8% 26% 19%

 t                   zt     

Neither agree nor disagree 139 137 2 138 1 138 1 139 - 114 2 129 9 113 24 1 80 57 2 33 100 5 118 20

 24% 24% 100% 24% 100% 24% 42% 24% - 22% 27% 24% 29% 22% 35% 36% 23% 25% 27% 20% 25% 48% 23% 27%

 im              zm          

Tend to disagree 56 56 - 56 - 56 - 56 - 51 1 52 4 47 10 - 36 19 1 14 39 3 50 7

 10% 10% - 10% - 10% - 10% - 10% 16% 9% 14% 9% 14% - 11% 8% 13% 8% 10% 28% 10% 9%

Strongly disagree 34 34 - 34 - 34 - 34 - 30 1 32 3 27 6 1 18 16 - 8 26 - 29 5

 6% 6% - 6% - 6% - 6% - 6% 11% 6% 8% 5% 8% 32% 5% 7% - 5% 6% - 6% 7%

Don't know 3 3 - 3 - 3 - 3 - 3 - 3 - 2 1 - 1 2 - 1 2 - 3 -

 * * - * - * - * - 1% - 1% - * 1% - * 1% - * * - 1% -

Agree 348 348 - 348 - 347 1 348 - 327 4 333 16 316 29 1 208 136 4 109 237 3 305 43

 60% 60% - 60% - 60% 58% 60% - 62% 46% 61% 49% 63% 41% 32% 61% 59% 60% 66% 59% 24% 60% 57%

 n         z    zn           

Disagree 90 90 - 90 - 90 - 90 - 81 2 83 7 74 15 1 54 36 1 22 66 3 78 12

 16% 16% - 16% - 16% - 16% - 16% 27% 15% 22% 15% 22% 32% 16% 15% 13% 13% 16% 28% 16% 16%

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 533

MONITOR_ATT. How much to you agree or disagree with the following statements: I would like my workplace/places where I work to use more digital technology for work planning/ care management

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Strongly agree 203 41 161 1 - - 33 58 62 44 5 198 6

 35% 43% 34% 13% - - 40% 40% 37% 29% 27% 35% 43%

 i       i      

Tend to agree 145 22 121 2 - 3 15 39 46 38 2 142 2

 25% 23% 25% 31% - 58% 18% 27% 27% 24% 13% 25% 18%

Neither agree nor disagree 139 22 114 3 - 1 19 29 38 42 6 134 4

 24% 22% 24% 56% - 18% 23% 20% 23% 27% 32% 24% 30%

Tend to disagree 56 9 47 - - 1 9 11 14 18 3 56 -

 10% 9% 10% - - 24% 11% 8% 8% 11% 17% 10% -

Strongly disagree 34 2 32 - - - 6 6 6 13 2 33 1

 6% 2% 7% - - - 8% 4% 4% 8% 10% 6% 9%

Don't know 3 - 3 - - - - 1 1 1 - 3 -

 * - 1% - - - - 1% * 1% - * -

Agree 348 63 282 3 - 3 48 97 108 82 7 340 8

 60% 66% 59% 44% - 58% 58% 67% 65% 53% 40% 60% 61%

 i       i i     

Disagree 90 11 80 - - 1 16 17 20 30 5 89 1

 16% 11% 17% - - 24% 19% 12% 12% 19% 28% 16% 9%

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 534

MONITOR_ATT. How much to you agree or disagree with the following statements: I would like my workplace/places where I work to use more digital technology for work planning/ care management

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Strongly agree 203 4 18 113 45 24 - - 13 54 76 10 151 50 184 19

 35% 23% 30% 34% 50% 33% - - 50% 34% 38% 38% 32% 54% 34% 56%

 ln    zbce         zl  zn

Tend to agree 145 3 13 83 19 20 - 3 5 46 50 9 112 27 134 10

 25% 21% 22% 25% 21% 28% - 72% 19% 29% 24% 37% 24% 29% 25% 30%

Neither agree nor disagree 139 5 15 86 17 14 - - 7 35 48 4 125 8 134 2

 24% 36% 25% 26% 18% 19% - - 28% 22% 23% 17% 27% 9% 25% 7%

 mo            zm  o  

Tend to disagree 56 2 8 30 6 7 2 1 1 16 17 2 47 5 55 2

 10% 13% 14% 9% 6% 10% 100% 28% 3% 10% 8% 7% 10% 5% 10% 5%

Strongly disagree 34 - 5 19 3 7 - - - 9 13 - 33 1 33 1

 6% - 8% 6% 3% 10% - - - 6% 6% - 7% 1% 6% 3%

 m            zm    

Don't know 3 1 1 - 1 - - - - 1 - - 1 1 3 -

 * 6% 1% - 1% - - - - 1% - - * 1% 1% -

 l  c              

Agree 348 7 31 197 64 44 - 3 18 100 126 19 263 77 318 30

 60% 44% 52% 59% 71% 61% - 72% 69% 62% 62% 76% 56% 84% 59% 85%

 ln    zbc         zl  zn

Disagree 90 2 13 49 9 15 2 1 1 24 30 2 80 6 88 3

 16% 13% 22% 15% 9% 21% 100% 28% 3% 15% 15% 7% 17% 6% 16% 8%

 m  d          zm    

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 535

MONITOR_ATT. How much to you agree or disagree with the following statements: Summary

Base : All

 

Data and other 

digital information 

are well organised

Use up to date 

digital technology 

for recording and 

organising data

I would like to use 

more digital 

technology for 

work planning/ 

care management

Unweighted Total 580 580 580

Weighted Total 580 580 580

Effective Base 548 548 548

 95% 95% 95%

Strongly agree 256 247 203

 44% 43% 35%

Tend to agree 231 198 145

 40% 34% 25%

Neither agree nor disagree 48 65 139

 8% 11% 24%

Tend to disagree 33 50 56

 6% 9% 10%

Strongly disagree 10 17 34

 2% 3% 6%

Don't know 2 3 3

 * * *

Agree 487 445 348

 84% 77% 60%

Disagree 43 67 90

 7% 12% 16%

    

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7
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Table 536

DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Yes 548 263 285 65 178 155 11 - 34 - - 105 243 155 45 105 546

 95% 94% 95% 92% 92% 96% 100% - 100% - - 96% 92% 96% 100% 96% 94%

 l                 

No 29 16 13 5 15 5 - - - - - 5 20 5 - 5 31

 5% 6% 4% 7% 8% 3% - - - - - 4% 7% 3% - 4% 5%

     z        z     

Not relevant to my job role 3 2 1 1 - 2 - - - - - - 1 2 - - 3

 * 1% * 1% - 1% - - - - - - * 1% - - 1%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 537

DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work?

Base : All

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Yes 548 113 31 404 334 215 85 291 165 29 391 17 19 7 73 12 546

 95% 95% 80% 96% 95% 93% 96% 93% 95% 96% 95% 100% 87% 100% 93% 100% 94%

 b b  zb              

No 29 5 8 16 15 14 3 19 7 1 21 - 2 - 5 - 31

 5% 5% 20% 4% 4% 6% 3% 6% 4% 4% 5% - 10% - 7% - 5%

 c  zac               

Not relevant to my job role 3 1 - 2 1 2 1 1 1 - 1 - 1 - 1 - 3

 * 1% - * * 1% 1% * * - * - 4% - 1% - 1%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 538

DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Yes 548 401 148 229 319 419 129 358 423 36 20 7 1 3 291 49 42 9 6 317

 95% 94% 96% 95% 94% 95% 93% 95% 95% 85% 92% 90% 100% 100% 97% 95% 94% 91% 100% 96%

 i              zi      

No 29 23 6 12 17 19 10 19 18 6 2 1 - - 11 2 3 1 - 13

 5% 6% 4% 5% 5% 4% 7% 5% 4% 15% 8% 10% - - 3% 4% 6% 9% - 4%

          zn           

Not relevant to my job role 3 1 1 1 2 3 - - 3 - - - - - - 1 - - - 2

 * * 1% * 1% 1% - - 1% - - - - - - 2% - - - 1%

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 539

DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work?

Base : All

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Yes 548 318 230 35 187 159 134 51 67 68 22 64 104 64 60 49

 95% 96% 92% 95% 92% 95% 98% 91% 98% 94% 100% 96% 97% 93% 90% 93%

 b zb     d      n    

No 29 13 17 2 13 9 3 5 1 3 - 3 3 5 5 4

 5% 4% 7% 5% 6% 5% 2% 9% 2% 5% - 4% 3% 7% 8% 7%

Not relevant to my job role 3 - 3 - 3 - - - - 1 - - - - 1 -

 * - 1% - 1% - - - - 2% - - - - 2% -

               z  

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 540

DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work?

Base : All

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Yes 548 547 2 547 1 546 2 548 - 500 7 548 - 480 65 2 338 204 6 161 377 10 483 66

 95% 94% 100% 95% 100% 94% 100% 95% - 95% 88% 100% - 95% 94% 64% 99% 89% 86% 98% 93% 92% 96% 87%

 lqw         z  zl     zq   zt   zw  

No 29 29 - 29 - 29 - 29 - 22 1 - 29 22 4 1 4 25 1 4 25 1 21 8

 5% 5% - 5% - 5% - 5% - 4% 12% - 92% 4% 6% 36% 1% 11% 14% 2% 6% 8% 4% 11%

 ikpv            zk     zp      zv

Not relevant to my job role 3 3 - 3 - 3 - 3 - 3 - - 3 3 - - 1 2 - - 3 - 1 2

 * * - * - * - * - * - - 8% 1% - - * 1% - - 1% - * 2%

 v            zk           zv

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 541

DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work?

Base : All

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Yes 548 88 454 6 - 5 80 134 157 151 15 536 13

 95% 92% 95% 100% - 100% 96% 92% 94% 97% 81% 95% 94%

No 29 6 24 - - - 3 10 9 4 3 28 1

 5% 6% 5% - - - 3% 7% 6% 2% 19% 5% 6%

Not relevant to my job role 3 2 1 - - - 1 1 - 1 - 3 -

 * 2% * - - - 1% 1% - 1% - * -

 b zb            

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status



Return to Index

Adult Social Care - Workforce Survey -  Registered Managers - PUBLIC

19 Nov 2021

Table 542

DATPROT. Do you know who to speak to if you have questions about appropriately sharing information digitally and keeping it secure at work?

Base : All

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Yes 548 14 58 316 81 69 1 4 25 148 192 22 445 85 514 32

 95% 93% 97% 95% 90% 96% 52% 100% 97% 93% 94% 88% 95% 93% 95% 90%

No 29 1 2 16 7 3 1 - 1 11 11 2 24 5 27 3

 5% 7% 3% 5% 8% 4% 48% - 3% 7% 5% 8% 5% 5% 5% 8%

Not relevant to my job role 3 - - 1 2 - - - - 1 1 1 1 2 2 1

 * - - * 2% - - - - * * 4% * 2% * 2%

 l             zl   

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 543

DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure?

Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 546 263 283 68 184 150 8 - 32 - - 104 252 150 40 104 546

Weighted Total 548 263 285 65* 178 155 11** -** 34** -** -** 105* 243 155 45* 105* 546

Effective Base 515 247 268 63 174 144 8 - 30 - - 99 237 144 37 99 546

 94% 94% 94% 97% 97% 93% 71% - 88% - - 94% 97% 93% 83% 94% 100%

The Data Protection Officer for 

your organisation

302 155 147 37 93 83 7 - 14 - - 69 130 83 21 69 292

 55% 59% 52% 56% 52% 53% 63% - 40% - - 65% 53% 53% 45% 65% 53%

            zd    zln  

Your manager 268 132 135 29 92 79 5 - 17 - - 45 121 79 23 45 274

 49% 50% 48% 45% 51% 51% 48% - 50% - - 43% 50% 51% 50% 43% 50%

The information governance lead 

for your organisation

182 107 75 19 60 51 4 - 12 - - 36 79 51 15 36 178

 33% 41% 26% 29% 34% 33% 34% - 34% - - 34% 33% 33% 34% 34% 33%

 b zb                

The Caldicott Guardian for your 

organisation

124 61 63 20 38 34 - - 7 - - 25 58 34 7 25 118

 23% 23% 22% 31% 21% 22% - - 20% - - 24% 24% 22% 15% 24% 22%

A colleague 107 29 78 8 32 38 - - 4 - - 24 40 38 4 24 107

 19% 11% 27% 13% 18% 24% - - 12% - - 23% 17% 24% 9% 23% 20%

 a  za           n    

IT department / manager / 

consultant

47 9 38 6 13 10 - - 4 - - 14 19 10 4 14 48

 9% 4% 13% 10% 7% 7% - - 12% - - 13% 8% 7% 9% 13% 9%

 a  za               

Director / Managing Director / CEO 

/ owner

18 2 16 3 6 5 - - - - - 3 9 5 - 3 18

 3% 1% 5% 5% 3% 3% - - - - - 3% 4% 3% - 3% 3%

 a  za               

ICO / Information Commissioner's 

Office

8 1 7 - 1 5 - - - - - 2 1 5 - 2 8

 1% * 3% - * 3% - - - - - 2% * 3% - 2% 1%

 al  a           l    

HR / HR manager 6 2 5 - 3 - - - - - - 4 3 - - 4 6

 1% 1% 2% - 1% - - - - - - 4% 1% - - 4% 1%

            ze    zm  

External / outsourced company 

unspecified

5 - 5 - 3 2 - - - - - - 3 2 - - 5

 1% - 2% - 1% 1% - - - - - - 1% 1% - - 1%

   a               

Local authority 4 2 2 - 2 - - - 2 - - - 2 - 2 - 4

 1% 1% 1% - 1% - - - 6% - - - 1% - 5% - 1%

               zlmo   

The recipient / person I am sharing 

it with

3 - 3 - 2 2 - - - - - - 2 2 - - 4

 1% - 1% - 1% 1% - - - - - - 1% 1% - - 1%

Myself / I am responsible 2 2 1 - 2 - - - - - - - 2 - - - 3

 * 1% * - 1% - - - - - - - 1% - - - 1%

Other 29 6 23 3 13 8 - - 1 - - 3 16 8 1 3 27

 5% 2% 8% 5% 7% 5% - - 3% - - 3% 7% 5% 2% 3% 5%

 a  za               

Don't know 2 1 1 - 2 - - - - - - - 2 - - - 2

 * * * - 1% - - - - - - - 1% - - - *

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 544

DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure?

Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 546 117 31 398 331 215 84 289 166 28 392 16 20 4 74 12 546

Weighted Total 548 113 31** 404 334 215 85* 291 165 29** 391 17** 19** 7** 73* 12** 546

Effective Base 515 112 29 375 313 202 82 271 157 27 369 16 19 3 72 12 546

 94% 99% 94% 93% 94% 94% 96% 93% 95% 92% 94% 93% 102% 49% 98% 97% 100%

The Data Protection Officer for 

your organisation

302 61 17 224 179 122 40 161 96 18 219 10 7 2 35 10 292

 55% 54% 55% 55% 54% 57% 48% 55% 58% 62% 56% 57% 38% 36% 48% 79% 53%

Your manager 268 55 16 197 180 88 50 139 77 15 201 7 6 - 31 7 274

 49% 48% 52% 49% 54% 41% 59% 48% 47% 52% 52% 43% 32% - 42% 57% 50%

     e  z           

The information governance lead 

for your organisation

182 40 9 133 101 81 24 98 57 15 127 8 6 5 17 4 178

 33% 35% 28% 33% 30% 38% 28% 34% 35% 52% 32% 45% 34% 72% 23% 32% 33%

 n                 

The Caldicott Guardian for your 

organisation

124 25 7 93 70 54 13 63 44 11 82 5 3 7 13 3 118

 23% 22% 23% 23% 21% 25% 15% 22% 27% 37% 21% 31% 17% 100% 18% 25% 22%

         f         

A colleague 107 17 5 85 83 24 18 56 32 3 66 6 7 - 20 5 107

 19% 15% 17% 21% 25% 11% 21% 19% 20% 10% 17% 34% 35% - 27% 42% 20%

 j    ae          j   

IT department / manager / 

consultant

47 8 4 35 24 23 6 24 17 3 28 2 3 - 11 - 48

 9% 7% 12% 9% 7% 11% 7% 8% 10% 9% 7% 12% 16% - 15% - 9%

               zj   

Director / Managing Director / CEO 

/ owner

18 1 - 17 12 5 1 12 4 - 13 1 - - 4 - 18

 3% 1% - 4% 4% 2% 2% 4% 2% - 3% 5% - - 5% - 3%

ICO / Information Commissioner's 

Office

8 - - 8 2 6 2 3 3 1 4 - 1 - 1 - 8

 1% - - 2% 1% 3% 3% 1% 2% 4% 1% - 7% - 2% - 1%

      d            

HR / HR manager 6 1 - 6 5 2 2 4 1 - 6 - - - - - 6

 1% 1% - 1% 1% 1% 2% 1% 1% - 2% - - - - - 1%

External / outsourced company 

unspecified

5 - - 5 4 1 1 2 2 - 2 1 2 - - - 5

 1% - - 1% 1% * 1% 1% 1% - 1% 5% 10% - - - 1%

Local authority 4 2 - 2 3 1 1 3 - - 3 - 1 - - - 4

 1% 2% - * 1% * 1% 1% - - 1% - 7% - - - 1%

The recipient / person I am sharing 

it with

3 1 - 3 3 - - 3 1 - 3 - - - - - 4

 1% 1% - 1% 1% - - 1% 1% - 1% - - - - - 1%

Myself / I am responsible 2 1 - 2 1 2 - 1 2 - 2 - 1 - - - 3

 * 1% - * * 1% - * 1% - * - 4% - - - 1%

Other 29 5 1 23 22 7 7 12 9 1 21 - 2 - 4 - 27

 5% 4% 3% 6% 7% 3% 8% 4% 5% 4% 5% - 10% - 6% - 5%

Don't know 2 - - 2 1 1 1 1 - - 1 - - - 1 - 2

 * - - 1% * 1% 1% * - - * - - - 2% - *

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 545

DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure?

Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 546 398 148 225 321 419 127 343 426 35 20 6 1 3 278 50 42 8 6 320

Weighted Total 548 401 148 229 319 419 129 358 423 36* 20** 7** 1** 3** 291 49* 42* 9** 6** 317

Effective Base 515 379 136 212 303 398 118 322 401 32 19 5 1 3 262 48 38 8 6 302

 94% 95% 92% 93% 95% 95% 91% 90% 95% 91% 95% 69% 129% 88% 90% 98% 91% 89% 92% 95%

The Data Protection Officer for 

your organisation

302 219 82 113 188 237 65 206 236 19 9 4 - 1 172 29 31 6 3 167

 55% 55% 56% 49% 59% 57% 50% 57% 56% 54% 43% 64% - 34% 59% 59% 74% 68% 54% 53%

 c    zc            zs    

Your manager 268 200 67 126 141 205 62 170 212 16 9 3 1 2 139 23 18 4 2 165

 49% 50% 46% 55% 44% 49% 48% 47% 50% 46% 45% 40% 100% 68% 48% 46% 43% 45% 37% 52%

 d   zd                 

The information governance lead 

for your organisation

182 130 52 71 110 149 32 121 147 14 5 4 - 1 98 17 19 1 2 108

 33% 32% 35% 31% 35% 36% 25% 34% 35% 39% 23% 51% - 34% 34% 34% 46% 13% 32% 34%

 f     zf               

The Caldicott Guardian for your 

organisation

124 89 35 47 78 99 25 80 99 7 4 4 - 1 64 7 13 2 - 76

 23% 22% 24% 20% 24% 24% 20% 22% 23% 19% 21% 51% - 34% 22% 14% 31% 27% - 24%

A colleague 107 85 21 46 60 76 30 70 86 10 2 2 - 1 55 9 8 1 1 67

 19% 21% 14% 20% 19% 18% 23% 19% 20% 27% 10% 27% - 34% 19% 18% 18% 13% 19% 21%

IT department / manager / 

consultant

47 40 7 22 25 34 13 30 36 2 3 1 - 1 23 3 4 - - 28

 9% 10% 5% 10% 8% 8% 10% 8% 8% 5% 14% 16% - 32% 8% 7% 10% - - 9%

Director / Managing Director / 

CEO / owner

18 17 1 11 7 10 7 8 13 1 2 - - 1 4 1 - - - 12

 3% 4% * 5% 2% 2% 6% 2% 3% 3% 10% - - 33% 1% 2% - - - 4%

 bn zb                   

ICO / Information Commissioner's 

Office

8 7 1 4 4 8 - 6 6 - 1 - - - 5 - - - 1 5

 1% 2% 1% 2% 1% 2% - 2% 1% - 4% - - - 2% - - - 14% 2%

HR / HR manager 6 5 1 2 5 4 3 3 6 - - 1 - - 2 3 2 - - 2

 1% 1% 1% 1% 1% 1% 2% 1% 1% - - 13% - - 1% 6% 4% - - 1%

                zs s    

External / outsourced company 

unspecified

5 4 1 2 3 5 - 2 5 1 - - - - 1 1 1 - - 3

 1% 1% 1% 1% 1% 1% - 1% 1% 2% - - - - * 3% 2% - - 1%

Local authority 4 2 2 1 3 3 1 3 2 1 - - - - 2 - - - - 2

 1% 1% 1% * 1% 1% 1% 1% * 3% - - - - 1% - - - - 1%

The recipient / person I am 

sharing it with

3 3 1 1 3 3 1 3 3 - - - - - 3 - - - - 3

 1% 1% 1% * 1% 1% 1% 1% 1% - - - - - 1% - - - - 1%

Myself / I am responsible 2 2 1 - 2 2 - 1 2 - - - - - 1 - 1 - - 1

 * * 1% - 1% 1% - * * - - - - - * - 2% - - *

Other 29 22 7 12 17 24 5 23 23 1 1 - - - 21 - 2 - - 21

 5% 5% 5% 5% 5% 6% 4% 6% 5% 3% 5% - - - 7% - 5% - - 7%

Don't know 2 2 - 2 - 1 1 2 - 1 - - - - 1 - - - - -

 * 1% - 1% - * 1% 1% - 2% - - - - * - - - - -

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 546

DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure?

Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 546 307 239 35 191 161 125 44 52 59 10 71 110 74 74 52

Weighted Total 548 318 230 35* 187 159 134 51* 67* 68* 22** 64* 104 64* 60* 49*

Effective Base 515 287 230 34 184 155 113 44 51 59 10 70 109 73 74 52

 94% 90% 100% 96% 99% 97% 85% 86% 77% 87% 44% 110% 105% 114% 122% 106%

The Data Protection Officer for 

your organisation

302 183 119 17 90 88 84 29 41 44 18 26 57 36 30 21

 55% 57% 52% 48% 48% 56% 63% 57% 61% 66% 79% 41% 55% 56% 51% 42%

 dko      d  k ko       

Your manager 268 153 114 16 98 80 59 23 24 31 5 39 52 36 32 27

 49% 48% 50% 45% 53% 50% 44% 46% 35% 46% 20% 61% 50% 57% 52% 55%

 h           zh  h  h

The information governance lead 

for your organisation

182 123 58 12 49 52 62 18 26 21 7 19 31 22 21 16

 33% 39% 25% 33% 26% 33% 46% 36% 39% 30% 32% 31% 30% 34% 34% 32%

 bd zb     zde          

The Caldicott Guardian for your 

organisation

124 79 45 8 33 36 42 17 20 14 9 6 17 12 15 14

 23% 25% 20% 24% 18% 23% 32% 34% 30% 20% 41% 10% 17% 19% 24% 29%

 dk      zd kl k      k k

A colleague 107 51 55 7 43 27 22 15 14 14 2 10 22 9 11 10

 19% 16% 24% 21% 23% 17% 16% 29% 21% 20% 10% 15% 21% 14% 18% 21%

 a  za              

IT department / manager / 

consultant

47 27 20 4 13 15 12 2 6 8 - 5 12 4 5 4

 9% 8% 9% 12% 7% 9% 9% 4% 10% 12% - 9% 12% 6% 8% 8%

Director / Managing Director / CEO 

/ owner

18 10 8 3 6 7 - 4 3 3 - 2 3 1 2 -

 3% 3% 3% 10% 3% 4% - 7% 4% 5% - 4% 3% 1% 4% -

    zf  f           

ICO / Information Commissioner's 

Office

8 1 7 3 2 2 - 1 3 1 - 1 - 1 2 -

 1% * 3% 8% 1% 1% - 2% 4% 2% - 1% - 1% 3% -

 a  za zdef             

HR / HR manager 6 4 2 - 2 4 1 1 - - 2 - - 2 2 -

 1% 1% 1% - 1% 2% 1% 2% - - 9% - - 3% 3% -

External / outsourced company 

unspecified

5 1 3 - 4 1 - - 1 - - 2 1 1 - -

 1% * 2% - 2% 1% - - 2% - - 3% 1% 1% - -

Local authority 4 2 2 1 1 2 - - 1 - - 2 1 - - -

 1% 1% 1% 4% * 1% - - 2% - - 3% 1% - - -

    f             

The recipient / person I am sharing 

it with

3 - 3 - 3 - - - - - - 2 - 2 - -

 1% - 2% - 2% - - - - - - 3% - 3% - -

   a  z       z  z   

Myself / I am responsible 2 1 2 - 2 - - - - - - 1 - 1 1 -

 * * 1% - 1% - - - - - - 1% - 1% 1% -

Other 29 12 17 1 15 8 2 3 6 5 2 2 4 2 2 3

 5% 4% 7% 3% 8% 5% 1% 6% 9% 7% 10% 3% 4% 3% 4% 6%

 f    f            

Don't know 2 1 1 1 1 - - - - 1 - - - - - 1

 * * * 2% 1% - - - - 2% - - - - - 2%

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 547

DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure?

Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 546 544 2 545 1 544 2 546 - 498 7 546 - 478 65 2 332 208 6 153 383 10 482 64

Weighted Total 548 547 2** 547 1** 546 2** 548 -** 500 7** 548 -** 480 65* 2** 338 204 6** 161 377 10** 483 66*

Effective Base 515 514 2 515 1 514 2 515 - 471 7 515 - 450 62 2 312 198 6 144 363 10 457 59

 94% 94% 129% 94% 113% 94% 105% 94% - 94% 97% 94% - 94% 96% 93% 92% 97% 106% 89% 96% 96% 95% 90%

The Data Protection Officer for 

your organisation

302 301 1 301 1 301 1 302 - 280 5 302 - 268 32 1 185 113 4 94 202 6 263 39

 55% 55% 49% 55% 100% 55% 58% 55% - 56% 74% 55% - 56% 49% 51% 55% 55% 69% 58% 53% 63% 54% 60%

Your manager 268 267 1 267 1 267 1 268 - 235 7 268 - 231 36 - 168 97 3 83 181 4 238 30

 49% 49% 51% 49% 100% 49% 42% 49% - 47% 100% 49% - 48% 56% - 50% 47% 63% 51% 48% 35% 49% 46%

 i                        

The information governance lead 

for your organisation

182 181 1 182 - 182 - 182 - 172 3 182 - 159 23 - 117 62 2 56 120 5 158 24

 33% 33% 49% 33% - 33% - 33% - 34% 37% 33% - 33% 35% - 35% 31% 36% 35% 32% 51% 33% 36%

          z               

The Caldicott Guardian for your 

organisation

124 124 - 124 - 124 - 124 - 115 3 124 - 111 14 - 73 49 2 47 75 2 111 13

 23% 23% - 23% - 23% - 23% - 23% 50% 23% - 23% 21% - 22% 24% 36% 29% 20% 18% 23% 20%

 t                   zt     

A colleague 107 106 1 107 - 107 - 107 - 92 4 107 - 89 17 - 65 41 1 39 67 1 96 11

 19% 19% 49% 19% - 19% - 19% - 18% 62% 19% - 19% 27% - 19% 20% 17% 24% 18% 11% 20% 16%

IT department / manager / 

consultant

47 47 - 47 - 47 - 47 - 44 - 47 - 46 1 - 28 19 - 12 35 - 44 3

 9% 9% - 9% - 9% - 9% - 9% - 9% - 10% 2% - 8% 9% - 8% 9% - 9% 4%

 n             zn           

Director / Managing Director / CEO 

/ owner

18 17 1 18 - 17 1 18 - 14 1 18 - 18 - - 11 7 - 5 11 1 17 1

 3% 3% 51% 3% - 3% 42% 3% - 3% 17% 3% - 4% - - 3% 3% - 3% 3% 11% 3% 1%

 aei                        

ICO / Information Commissioner's 

Office

8 8 - 8 - 8 - 8 - 8 - 8 - 5 2 - 6 2 - 2 6 - 8 -

 1% 1% - 1% - 1% - 1% - 2% - 1% - 1% 3% - 2% 1% - 1% 2% - 2% -

 m                        

HR / HR manager 6 6 - 6 - 6 - 6 - 3 - 6 - 5 1 - 2 5 - 1 5 - 5 1

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 1% - * 2% - 1% 1% - 1% 1%

 ip                        

External / outsourced company 

unspecified

5 5 - 5 - 5 - 5 - 4 - 5 - 5 - - 2 3 - 2 3 - 4 1

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - 1% 1% - 1% 1% - 1% 1%

Local authority 4 4 - 4 - 4 - 4 - 4 - 4 - 4 - - 2 2 - 2 2 - 4 -

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% - - 1% 1% - 1% * - 1% -

The recipient / person I am sharing 

it with

3 3 - 3 - 3 - 3 - 3 - 3 - 3 1 - 2 2 - - 3 - 3 1

 1% 1% - 1% - 1% - 1% - 1% - 1% - 1% 1% - 1% 1% - - 1% - 1% 1%

Myself / I am responsible 2 2 - 2 - 2 - 2 - 2 - 2 - 2 1 - 1 2 - - 2 - 2 -

 * * - * - * - * - * - * - * 1% - * 1% - - 1% - * -

Other 29 29 - 29 - 29 - 29 - 27 1 29 - 23 5 1 23 5 - 9 19 1 29 -

 5% 5% - 5% - 5% - 5% - 5% 19% 5% - 5% 7% 49% 7% 3% - 6% 5% 8% 6% -

 q                zq        

Don't know 2 2 - 2 - 2 - 2 - 2 - 2 - 2 - - - 2 - - 2 - 2 -

 * * - * - * - * - * - * - * - - - 1% - - 1% - * -

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 548

DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure?

Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 546 86 454 6 - 5 79 133 156 151 15 534 12

Weighted Total 548 88* 454 6** -** 5** 80* 134 157 151 15** 536 13**

Effective Base 515 83 427 6 - 5 77 124 146 144 13 504 12

 94% 94% 94% 99% - 94% 96% 93% 93% 95% 89% 94% 92%

The Data Protection Officer for 

your organisation

302 52 248 2 - 4 36 83 78 88 8 296 6

 55% 58% 55% 41% - 82% 45% 62% 50% 59% 52% 55% 48%

        fh      

Your manager 268 44 223 1 - 4 46 74 65 72 5 264 3

 49% 50% 49% 14% - 82% 58% 56% 41% 48% 33% 49% 27%

 h      h h      

The information governance lead 

for your organisation

182 30 150 1 - 3 21 41 57 55 2 178 3

 33% 34% 33% 24% - 66% 26% 31% 36% 37% 11% 33% 25%

The Caldicott Guardian for your 

organisation

124 27 96 1 - 1 12 26 37 43 2 120 4

 23% 30% 21% 18% - 21% 15% 20% 24% 28% 13% 22% 33%

          f    

A colleague 107 21 85 1 - 3 15 26 30 29 3 103 3

 19% 24% 19% 17% - 61% 19% 20% 19% 20% 20% 19% 25%

IT department / manager / 

consultant

47 5 41 1 - - 6 10 14 15 2 47 -

 9% 6% 9% 13% - - 7% 7% 9% 10% 14% 9% -

Director / Managing Director / CEO 

/ owner

18 1 16 1 - - 1 2 10 4 - 15 2

 3% 1% 3% 14% - - 2% 1% 7% 3% - 3% 19%

 k        zg     

ICO / Information Commissioner's 

Office

8 3 5 - - - 2 3 - 3 - 8 -

 1% 3% 1% - - - 3% 2% - 2% - 2% -

       h       

HR / HR manager 6 - 6 - - 1 1 1 3 1 - 6 -

 1% - 1% - - 18% 1% 1% 2% 1% - 1% -

External / outsourced company 

unspecified

5 1 4 - - - 1 - 2 2 - 5 -

 1% 1% 1% - - - 2% - 1% 1% - 1% -

Local authority 4 2 1 1 - - 1 1 2 - - 4 -

 1% 2% * 17% - - 1% 1% 1% - - 1% -

 b b            

The recipient / person I am sharing 

it with

3 - 3 - - - - 1 2 1 - 3 -

 1% - 1% - - - - 1% 1% 1% - 1% -

Myself / I am responsible 2 1 2 - - - - - 1 1 1 2 -

 * 1% * - - - - - 1% * 5% * -

Other 29 4 23 1 - - 7 4 8 7 2 27 1

 5% 5% 5% 15% - - 9% 3% 5% 4% 15% 5% 10%

Don't know 2 2 - - - - 1 1 - - - 2 -

 * 2% - - - - 1% 1% - - - * -

  zb            

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 549

DATPROT2. Who would you speak to if you had a question about sharing information digitally and keeping it secure?

Base : All who know who to speak to about appropriately sharing information digitally and keepint it secure at work

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 546 12 56 316 82 69 1 4 25 149 193 23 448 81 511 32

Weighted Total 548 14** 58* 316 81* 69* 1** 4** 25** 148 192 22** 445 85* 514 32*

Effective Base 515 11 53 296 79 66 1 4 23 142 182 22 421 79 482 31

 94% 80% 92% 94% 97% 96% 108% 108% 92% 95% 95% 100% 95% 93% 94% 99%

The Data Protection Officer for 

your organisation

302 6 29 171 56 35 - 2 14 80 103 16 239 50 283 17

 55% 43% 51% 54% 69% 51% - 53% 56% 54% 54% 71% 54% 59% 55% 55%

     zbce            

Your manager 268 6 32 152 41 29 1 4 18 76 89 10 215 43 251 16

 49% 42% 55% 48% 50% 41% 100% 100% 71% 51% 46% 46% 48% 50% 49% 49%

The information governance lead 

for your organisation

182 4 16 111 32 15 - 2 3 47 67 9 146 27 177 3

 33% 29% 29% 35% 39% 22% - 53% 11% 31% 35% 42% 33% 32% 34% 10%

 eo   e e          zo  

The Caldicott Guardian for your 

organisation

124 4 14 67 23 12 - 2 3 24 45 7 104 17 120 5

 23% 29% 24% 21% 28% 18% - 53% 11% 16% 23% 30% 23% 20% 23% 15%

 i                

A colleague 107 1 13 55 14 20 - 1 3 25 25 7 85 19 102 4

 19% 7% 22% 17% 18% 29% - 28% 13% 17% 13% 32% 19% 22% 20% 13%

 j     zc           

IT department / manager / 

consultant

47 - 3 27 5 11 - - - 11 18 4 38 9 42 5

 9% - 5% 9% 6% 17% - - - 7% 9% 18% 9% 10% 8% 15%

      zd           

Director / Managing Director / CEO 

/ owner

18 2 3 11 - 1 - - 1 5 5 1 11 6 16 1

 3% 16% 5% 4% - 1% - - 4% 3% 3% 3% 3% 6% 3% 4%

   d              

ICO / Information Commissioner's 

Office

8 1 2 2 1 2 - - - 2 3 - 5 3 8 -

 1% 9% 3% 1% 1% 2% - - - 1% 2% - 1% 4% 2% -

HR / HR manager 6 2 - 2 2 1 - - - 2 2 - 6 - 6 -

 1% 15% - 1% 2% 1% - - - 1% 1% - 1% - 1% -

External / outsourced company 

unspecified

5 - 1 3 - 1 - - 1 - 3 - 4 1 4 1

 1% - 2% 1% - 1% - - 4% - 2% - 1% 1% 1% 2%

Local authority 4 1 - 1 2 - - - - 1 1 - 3 1 4 -

 1% 7% - * 3% - - - - 1% * - 1% 1% 1% -

     c            

The recipient / person I am sharing 

it with

3 - - 3 - 1 - - - 1 1 - 3 - 3 -

 1% - - 1% - 1% - - - 1% * - 1% - 1% -

Myself / I am responsible 2 - - 2 - - - - - 1 2 - 2 - 2 1

 * - - 1% - - - - - 1% 1% - 1% - * 2%

Other 29 1 4 13 4 5 - - 1 8 9 - 25 2 27 1

 5% 7% 6% 4% 5% 8% - - 3% 5% 5% - 6% 3% 5% 2%

Don't know 2 - - 2 - - - - - 1 1 - 1 1 2 -

 * - - 1% - - - - - 1% 1% - * 1% * -

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 550

DATPROT3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.uk/information-governance ?

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Yes 293 161 132 45 110 65 3 - 15 - - 55 155 65 18 55 296

 50% 57% 44% 64% 57% 40% 27% - 43% - - 50% 59% 40% 39% 50% 51%

 bem zb  ze ze        zmn     

Yes, I am aware of it and regularly 

visit it to check for advice and 

guidance regarding information 

governance questions

30 20 10 3 14 7 - - 2 - - 4 17 7 2 4 29

 5% 7% 3% 4% 7% 4% - - 6% - - 4% 6% 4% 5% 4% 5%

 b                 

Yes, I am aware of it and have 

visited it occasionally to check for 

advice and guidance regarding 

information goverance questions

98 42 55 18 29 19 1 - 3 - - 26 48 19 4 26 99

 17% 15% 19% 26% 15% 12% 12% - 9% - - 24% 18% 12% 9% 24% 17%

    zde        ze    zm  

Yes, I am aware of it but have not 

yet visited it because I have not 

needed to

144 92 52 22 59 30 2 - 10 - - 23 80 30 11 23 146

 25% 33% 18% 31% 30% 19% 15% - 28% - - 21% 30% 19% 25% 21% 25%

 bem zb  e ze        zm     

Yes, I am aware of it but have not 

yet visited it because I didn't think 

it was relevant to my role

21 7 14 2 8 8 - - - - - 2 11 8 - 2 22

 4% 2% 5% 3% 4% 5% - - - - - 2% 4% 5% - 2% 4%

No, I was not aware of it 287 121 167 25 83 97 8 - 19 - - 55 108 97 28 55 284

 50% 43% 56% 36% 43% 60% 73% - 57% - - 50% 41% 60% 61% 50% 49%

 acdl  za   zcd        zl l   

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting
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Table 551

DATPROT3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.uk/information-governance ?

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Mainly digital 

systems 

(a)

Mainly paper 

systems 

(b)

Both digital and 

paper 

(c)

Yes 

(d)

No 

(e)

Under 18 - 34 

(f)

35-54 

(g)

55 or over 

(h)

Local Authority 

(i)

Care provider 

(j)

Agency 

(k)

Self employed/ 

independent 

(l)

NHS 

(m)

Other 

(n)

Multiple 

employers 

(o)

 

Unweighted Total 580 124 38 418 348 232 88 310 175 29 415 16 23 4 81 12 580

Weighted Total 580 120 38* 422 350 230 89* 311 173 31** 413 17** 22** 7** 79* 12** 580

Effective Base 548 119 36 394 329 219 86 291 165 28 392 16 22 3 78 12 580

 95% 99% 93% 93% 94% 95% 97% 93% 95% 92% 95% 93% 102% 49% 99% 97% 100%

Yes 293 72 13 207 182 110 45 150 92 11 216 9 9 4 37 7 296

 50% 60% 35% 49% 52% 48% 51% 48% 53% 35% 52% 51% 43% 64% 47% 55% 51%

  zbce                

Yes, I am aware of it and regularly 

visit it to check for advice and 

guidance regarding information 

governance questions

30 13 2 15 18 12 4 20 4 1 24 - 2 - 3 - 29

 5% 11% 4% 3% 5% 5% 4% 7% 3% 3% 6% - 8% - 3% - 5%

 c zcde                

Yes, I am aware of it and have 

visited it occasionally to check for 

advice and guidance regarding 

information goverance questions

98 23 3 71 61 36 17 47 32 1 70 4 3 1 15 3 99

 17% 19% 9% 17% 18% 16% 19% 15% 19% 3% 17% 26% 13% 15% 19% 25% 17%

Yes, I am aware of it but have not 

yet visited it because I have not 

needed to

144 29 8 107 91 53 20 74 47 4 110 3 4 2 18 3 146

 25% 24% 22% 25% 26% 23% 23% 24% 27% 13% 27% 20% 17% 36% 23% 23% 25%

Yes, I am aware of it but have not 

yet visited it because I didn't think 

it was relevant to my role

21 7 - 14 12 9 4 8 9 5 11 1 1 1 1 1 22

 4% 6% - 3% 3% 4% 5% 3% 5% 15% 3% 6% 4% 12% 2% 8% 4%

No, I was not aware of it 287 48 25 215 167 120 43 162 81 20 197 8 13 2 41 5 284

 50% 40% 65% 51% 48% 52% 49% 52% 47% 65% 48% 49% 57% 36% 53% 45% 49%

 a  a a  a            

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - a/d/e - z/f/g/h - z/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Type of work system Provides direct care/ support  Age (banded)  Employer
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Table 552

DATPROT3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.uk/information-governance ?

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Up to 5 years 

(c)

More than 5 years 

(d)

Yes 

(e)

No 

(f)

People who are 

working age 

(g)

People aged 65+ 

(h)

People with a 

learning disability 

and/or autism 

(i)

People with a 

mental health 

condition 

(j)

People with a 

physical disability 

(k)

People with a 

sensory 

impairment 

(l)

Other 

(m)

Mulitple ages 

(n)

Older people with 

dementia 

diagnosis 

(o)

Older people 

without dementia 

diagnosis 

(p)

Other 

(q)

None of these 

(r)

Multiple older 

groups 

(s)

Unweighted Total 580 425 155 239 341 442 138 363 449 42 22 7 1 3 288 53 45 9 6 336

Weighted Total 580 425 155 242 338 441 139 378 444 42* 22** 8** 1** 3** 302 51* 44* 10** 6** 332

Effective Base 548 405 143 226 323 420 129 342 423 39 21 6 1 3 272 50 41 9 6 318

 95% 95% 93% 93% 95% 95% 92% 90% 95% 93% 96% 72% 129% 88% 90% 98% 92% 91% 92% 96%

Yes 293 211 82 116 177 238 54 188 226 23 13 4 1 2 144 27 28 3 3 165

 50% 50% 53% 48% 52% 54% 39% 50% 51% 55% 60% 54% 100% 66% 48% 53% 64% 30% 44% 50%

 f     zf               

Yes, I am aware of it and regularly 

visit it to check for advice and 

guidance regarding information 

governance questions

30 18 12 13 17 26 4 19 23 3 1 - 1 - 15 4 6 - - 12

 5% 4% 8% 5% 5% 6% 3% 5% 5% 6% 4% - 100% - 5% 9% 15% - - 4%

                 zs    

Yes, I am aware of it and have 

visited it occasionally to check for 

advice and guidance regarding 

information goverance questions

98 75 23 38 60 82 15 62 75 6 3 2 - 1 49 9 7 - 1 58

 17% 18% 15% 16% 18% 19% 11% 16% 17% 15% 15% 23% - 33% 16% 17% 16% - 17% 17%

 f     zf               

Yes, I am aware of it but have not 

yet visited it because I have not 

needed to

144 101 43 57 87 114 30 91 112 11 8 2 - 1 68 14 14 3 2 79

 25% 24% 28% 24% 26% 26% 22% 24% 25% 27% 37% 31% - 32% 23% 28% 31% 30% 27% 24%

Yes, I am aware of it but have not 

yet visited it because I didn't think 

it was relevant to my role

21 17 4 8 13 16 5 16 16 3 1 - - - 12 - 1 - - 15

 4% 4% 3% 3% 4% 4% 3% 4% 4% 7% 4% - - - 4% - 2% - - 5%

No, I was not aware of it 287 215 73 126 161 202 85 190 218 19 9 4 - 1 157 24 16 7 4 167

 50% 50% 47% 52% 48% 46% 61% 50% 49% 45% 40% 46% - 34% 52% 47% 36% 70% 56% 50%

 e      ze              

                     

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j/k/l/m/n - z/o/p/q/r/s

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Older groups cared for Care coordinator/broker  Length of time in role

Responsibility for digital skills 

development  Age cared for  Working age cared for
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Table 553

DATPROT3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.uk/information-governance ?

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Multiple sites in 

organisation 

(a)

Single site in 

organis-ation 

(b)

1-9 

(c)

10-49 

(d)

50-249 

(e)

250+ 

(f)

East Midlands 

(g)

Eastern 

(h)

Greater London 

(i)

North East 

(j)

North West 

(k)

South East 

(l)

South West 

(m)

West Midlands 

(n)

Yorkshire and 

Humber 

(o)

Unweighted Total 580 320 260 37 208 170 128 48 53 63 10 74 114 80 82 56

Weighted Total 580 331 249 37* 202 168 137 56* 68* 72* 22** 66* 107 69* 67* 52*

Effective Base 548 299 251 36 201 163 116 48 52 63 10 73 113 79 81 56

 95% 90% 101% 96% 99% 97% 85% 85% 77% 87% 44% 110% 106% 115% 122% 106%

Yes 293 164 129 21 102 86 68 32 26 34 11 28 59 33 35 34

 50% 49% 52% 56% 51% 51% 50% 57% 38% 47% 51% 43% 56% 48% 52% 65%

             h   zhkm

Yes, I am aware of it and regularly 

visit it to check for advice and 

guidance regarding information 

governance questions

30 19 11 - 12 8 8 2 - 3 5 4 6 2 3 5

 5% 6% 4% - 6% 4% 6% 4% - 5% 20% 7% 5% 2% 5% 9%

            h    h

Yes, I am aware of it and have 

visited it occasionally to check for 

advice and guidance regarding 

information goverance questions

98 51 47 5 39 31 17 9 9 13 2 9 24 8 13 10

 17% 15% 19% 14% 19% 19% 13% 17% 14% 18% 10% 13% 22% 12% 19% 20%

Yes, I am aware of it but have not 

yet visited it because I have not 

needed to

144 83 61 15 43 41 39 19 12 17 5 13 26 19 17 17

 25% 25% 25% 40% 21% 25% 29% 35% 18% 24% 21% 19% 24% 28% 25% 32%

    zd             

Yes, I am aware of it but have not 

yet visited it because I didn't think 

it was relevant to my role

21 11 10 1 9 6 3 1 4 - - 3 5 3 2 3

 4% 3% 4% 3% 4% 4% 2% 2% 6% - - 4% 4% 5% 4% 5%

No, I was not aware of it 287 167 120 16 100 82 69 24 43 38 11 38 48 36 32 18

 50% 51% 48% 44% 49% 49% 50% 43% 62% 53% 49% 57% 44% 52% 48% 35%

 o        lo   o  o   

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f - z/g/h/i/j/k/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Setting type  Number of employees  Region
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Table 554

DATPROT3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.uk/information-governance ?

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Yes 

(a)

No 

(b)

Yes 

(c)

No 

(d)

Yes 

(e)

No/ Don't know 

(f)

Yes 

(g)

No/ Don't know 

(h)

Supportive 

(i)

Opposed to 

(j)

Yes 

(k)

No/not relevant 

(l)

Greater use of 

tech now 

(m)

Tech used to same 

extent 

(n)

Less use of tech 

(o)

Yes 

(p)

No/Don't know 

(q)

Not applicable 

(r)

Yes 

(s)

No/Don't know 

(t)

Not applicable 

(u)

Yes 

(v)

No 

(w)

Unweighted Total 580 578 2 579 1 578 2 580 - 525 8 546 34 505 70 3 337 236 7 157 412 11 505 75

Weighted Total 580 578 2** 579 1** 578 2** 580 -** 525 8** 548 32* 505 69* 3** 343 231 6** 165 404 11** 504 76*

Effective Base 548 546 2 547 1 546 2 548 - 497 8 515 33 476 67 3 317 225 7 148 391 11 479 69

 95% 94% 129% 94% 113% 94% 105% 95% - 95% 98% 94% 104% 94% 97% 89% 92% 98% 107% 89% 97% 98% 95% 92%

Yes 293 292 1 292 1 292 1 293 - 276 3 281 11 260 30 1 193 97 2 101 186 5 261 32

 50% 50% 49% 50% 100% 50% 58% 50% - 53% 36% 51% 36% 52% 43% 32% 56% 42% 28% 62% 46% 48% 52% 42%

 qt         z       zq   zt     

Yes, I am aware of it and regularly 

visit it to check for advice and 

guidance regarding information 

governance questions

30 30 - 30 - 30 - 30 - 27 - 29 1 28 2 - 26 4 - 15 14 - 25 5

 5% 5% - 5% - 5% - 5% - 5% - 5% 3% 6% 3% - 7% 2% - 9% 4% - 5% 6%

 qt                zq   zt     

Yes, I am aware of it and have 

visited it occasionally to check for 

advice and guidance regarding 

information goverance questions

98 98 - 98 - 97 1 98 - 95 1 96 2 85 11 1 73 24 1 44 51 3 94 4

 17% 17% - 17% - 17% 58% 17% - 18% 15% 18% 5% 17% 16% 32% 21% 10% 15% 27% 13% 26% 19% 5%

 qtw         z       zq   zt   zw  

Yes, I am aware of it but have not 

yet visited it because I have not 

needed to

144 144 1 144 1 144 - 144 - 133 2 138 6 128 15 - 83 61 1 34 108 2 124 20

 25% 25% 49% 25% 100% 25% - 25% - 25% 21% 25% 20% 25% 21% - 24% 26% 14% 21% 27% 21% 25% 27%

Yes, I am aware of it but have not 

yet visited it because I didn't think 

it was relevant to my role

21 21 - 21 - 21 - 21 - 21 - 18 3 19 2 - 12 9 - 8 13 - 18 3

 4% 4% - 4% - 4% - 4% - 4% - 3% 8% 4% 3% - 4% 4% - 5% 3% - 3% 4%

No, I was not aware of it 287 287 1 287 - 287 1 287 - 249 5 267 20 244 39 2 149 133 5 63 218 6 244 44

 50% 50% 51% 50% - 50% 42% 50% - 47% 64% 49% 64% 48% 57% 68% 44% 58% 72% 38% 54% 52% 48% 58%

 ips                 zp   zs    

                         

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h - z/i/j - z/k/l - z/m/n/o - z/p/q/r - z/s/t/u - z/v/w

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Knows who to speak to about 

sharing/ keeping information secure  Impact of COVID on tech use Strategy for digital skills development Budget for digital skills development

Funded skills training in last 12 

monthsUses digital devices at home Uses digital devices at work Internet access (home) Internet access (work)

Supportive of digital systems to 

store/manage work info
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Table 555

DATPROT3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.uk/information-governance ?

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

Male 

(a)

Female 

(b)

In another way/ 

prefer not to say 

(c)

Under 18 

(d)

18 - 24 

(e)

25 - 34 

(f)

35 - 44 

(g)

45 - 54 

(h)

55 - 64 

(i)

65 or over 

(j)

Full-time 

(k)

Part-time 

(l)

Unweighted Total 580 94 480 6 - 5 83 145 165 156 19 567 13

Weighted Total 580 96* 478 6** -** 5** 83* 145 166 155 18** 567 13**

Effective Base 548 91 451 6 - 5 81 136 155 148 17 536 13

 95% 95% 94% 99% - 94% 97% 94% 93% 95% 94% 95% 94%

Yes 293 47 242 4 - 1 44 72 78 84 8 286 6

 50% 49% 51% 74% - 16% 53% 49% 47% 54% 43% 51% 48%

Yes, I am aware of it and regularly 

visit it to check for advice and 

guidance regarding information 

governance questions

30 4 26 - - - 4 12 8 4 - 29 1

 5% 4% 5% - - - 4% 8% 5% 3% - 5% 6%

        i      

Yes, I am aware of it and have 

visited it occasionally to check for 

advice and guidance regarding 

information goverance questions

98 17 80 1 - - 17 22 25 31 2 96 2

 17% 18% 17% 15% - - 21% 15% 15% 20% 9% 17% 14%

Yes, I am aware of it but have not 

yet visited it because I have not 

needed to

144 26 116 2 - 1 19 34 39 43 3 142 2

 25% 27% 24% 42% - 16% 23% 24% 24% 28% 19% 25% 18%

Yes, I am aware of it but have not 

yet visited it because I didn't think 

it was relevant to my role

21 - 20 1 - - 4 3 5 6 3 19 1

 4% - 4% 17% - - 5% 2% 3% 4% 15% 3% 10%

   a           

No, I was not aware of it 287 49 236 2 - 4 39 73 89 71 10 280 7

 50% 51% 49% 26% - 84% 47% 51% 53% 46% 57% 49% 52%

              

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j - z/k/l

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Gender  Age (detailed)  Work status
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Table 556

DATPROT3. Are you aware of the NHSX Information Governance portal at https://www.nhsx.nhs.uk/information-governance ?

Base : All with internet access (work or home related)

Wtd. Total

 

 

(z)

GCSE/O-Level/ CSE 

or equivalent 

(=NVQ1+2) 

(a)

A-Level or 

equivalent 

(=NVQ3) 

(b)

Bachelor Degree 

or equivalent 

(=NVQ4) 

(c)

Masters/PhD or 

equivalent 

(d)

Other 

(e)

No formal 

qualifications 

(f)

Still studying 

(g)

Up to £24,999 

(h)

£25,000 to 

£44,999 

(i)

£45,000 to 

£99,999 

(j)

£100,000 or more 

(k)

White 

(l)

Ethnic minority 

(m)

English 

(n)

Other/don't know 

(o)

Unweighted Total 580 13 58 334 91 72 2 4 26 162 205 26 474 88 541 36

Weighted Total 580 15** 59* 332 90* 72* 2** 4** 26** 160 203 25** 469 92* 542 35*

Effective Base 548 12 55 313 88 69 2 4 24 154 194 25 446 86 511 35

 95% 81% 93% 94% 97% 96% 112% 108% 93% 96% 96% 99% 95% 94% 94% 100%

Yes 293 7 25 177 48 29 2 2 14 96 94 12 235 48 270 21

 50% 46% 42% 53% 54% 40% 100% 48% 54% 60% 46% 46% 50% 52% 50% 60%

    e      zj       

Yes, I am aware of it and regularly 

visit it to check for advice and 

guidance regarding information 

governance questions

30 1 1 23 4 - - - 2 12 8 - 23 4 28 2

 5% 5% 2% 7% 5% - - - 9% 7% 4% - 5% 5% 5% 4%

    ze             

Yes, I am aware of it and have 

visited it occasionally to check for 

advice and guidance regarding 

information goverance questions

98 3 9 60 13 9 - 2 5 25 30 6 80 15 88 9

 17% 20% 16% 18% 15% 13% - 48% 19% 16% 15% 24% 17% 16% 16% 26%

Yes, I am aware of it but have not 

yet visited it because I have not 

needed to

144 1 13 84 29 13 2 - 6 53 48 6 111 28 134 9

 25% 7% 22% 25% 32% 19% 100% - 22% 33% 23% 22% 24% 31% 25% 26%

          z       

Yes, I am aware of it but have not 

yet visited it because I didn't think 

it was relevant to my role

21 2 2 9 2 6 - - 1 6 9 - 21 - 20 1

 4% 13% 3% 3% 2% 8% - - 4% 4% 4% - 4% - 4% 3%

      zc       zm    

No, I was not aware of it 287 8 34 156 42 43 - 2 12 65 109 14 234 44 272 14

 50% 54% 58% 47% 46% 60% - 52% 46% 40% 54% 54% 50% 48% 50% 40%

 i     c     i      

                 

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g - z/h/i/j/k - z/l/m - z/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Qualifications  Household income  Ethnicity  English as main language
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Table 557

DATKNOW. How much, if anything, would you say you know about each of the following? The rules your employer has around digitally storing the personal data of people you provide care and support for

Base : All with internet access (work or home related)

Wtd. Total Unwtd. Total

 

 

(z)

Online 

(a)

Telephone 

(b)

Care home 

services with 

nursing 

(c)

Care home 

services without 

nursing 

(d)

Domiciliary care 

services 

(e)

Extra care housing 

services 

(f)

Shared lives 

(g)

Supported living 

services 

(h)

Day care services 

(i)

Other 

(j)

Multiple settings 

(k)

Care home 

(with/without 

nursing) 

(l)

Domiciliary Care 

(m)

Housing with care 

(inc. extra care 

housing, 

supported living, 

shared lives) 

(n)

Other or multiple 

types 

(o)

 

Unweighted Total 580 282 298 74 200 157 8 - 32 - - 109 274 157 40 109 580

Weighted Total 580 281 299 70* 193 161 11** -** 34** -** -** 110 263 161 45* 110 580

Effective Base 548 266 282 69 189 151 8 - 30 - - 103 258 151 37 103 580

 95% 94% 95% 98% 98% 93% 71% - 88% - - 94% 98% 93% 83% 94% 100%

Know a great deal about this 299 137 163 34 94 89 6 - 16 - - 61 127 89 21 61 293

 52% 49% 54% 48% 49% 55% 52% - 46% - - 56% 48% 55% 47% 56% 51%

Know a fair amount about this 241 120 121 31 80 68 5 - 15 - - 41 111 68 21 41 247

 42% 43% 41% 44% 42% 42% 48% - 45% - - 37% 42% 42% 46% 37% 43%

Know just a little about this 29 19 10 3 17 2 - - 3 - - 4 20 2 3 4 30

 5% 7% 3% 4% 9% 1% - - 9% - - 3% 8% 1% 7% 3% 5%

 bem b   ze        zm     

I do not know about this 8 4 4 2 - 2 - - - - - 4 2 2 - 4 7

 1% 1% 1% 3% - 1% - - - - - 3% 1% 1% - 3% 1%

    d        d      

Don't know 3 2 1 1 2 - - - - - - - 3 - - - 3

 1% 1% * 2% 1% - - - - - - - 1% - - - 1%

Know anything about this 569 276 293 67 191 159 11 - 34 - - 106 258 159 45 106 570

 98% 98% 98% 96% 99% 99% 100% - 100% - - 97% 98% 99% 100% 97% 98%

                  

Fieldwork dates : 13th May - 18th June 2021

Source : Ipsos MORI (JN20-098557)

Filename : j20-098557-tabs-public-weighted-v7

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j/k - z/l/m/n/o

Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

 Mode  Main job setting  Grouped setting




