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The use of digital
technology for care and
support was widespread
but mixed.

agreed their organisation used used a dual approach of digital and
technology to support the care paper systems to store and manage
provided information
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used mainly digital systems

continued to rely mainly on
paper-based systems
for managing information

Among the ASC workforce:
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Indicating more frontline staff are reliant on paper than their
organisations as a whole.
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Care homes were more likely than homecare providers to use

THE support and monitoring technologies:
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monitoring equipment video calling
with sensors

Although use of digital

technology
for care and support was
widespread, it varied by

: Homecare providers were more likely than care homes to
provider type.

use business support or care management technologies:
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digital care digital care records eMAR
management software

INDIVIDUAL
BARRIERS TO
DIGITAL
ADOPTION OF
TECHNOLOGY

Participants identified a
number of barriers related
to individual-level factors.

Variation in familiarity

and opportunity to use technology
in the workplace, which impacted
on digital confidence

Low awareness and knowledge
about the range of technologies
available and their benefits, among
staff, people with care and support
needs and unpaid carers

Attitudinal barriers among some
people with care and support needs
and those working in ASC, including
anxiety about using technology
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greater availability of funding

A range of enablers were
identified to help overcome
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A RANGE OF
DIGITAL
TECHNOLOGIES
WERE USED

Care providers were using
a range of technologies for
care and support.
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had access to a desktop PC
or a laptop

had access to or used a mobile
tablet or smartphone.

~
L
~
~J
=5

used digital care records or
planning software

used monitoring equipment
with sensors

d)
Care providers reported the following benefits from support

and monitoring technology:
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technology brought a
range of benefits to their

better quality of care

improved health and

organisation and the
people they care for.

wellbeing outcomes
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staff spending more time
delivering care

improved productivity

Care providers identified several barriers: 2
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Care providers also 1 : ' needed
identified barriers at an |
organisational level. |
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All audiences felt that digital
technology would be part of
their future way of working.
But there were differences
between what care
providers are looking for and
what technology suppliers
plan to develop Care
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in the next
five years.

providers
will be D
looking to

business support
and care
management systems
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financial support for the ASC
sector to adopt technologies
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government policies related

to investment in technology
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All care providers (608)
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All care providers who provide care home services (267)

All providers who provide homecare services (276)
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All care providers who use support and monitoring technology (448)
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All technology suppliers (77)

adopt:

support and
monitoring technology


https://www.ipsos.com/ipsos-mori/en-uk/nhsx-reviews-published-digital-technology-innovation-and-digital-skills-adult-social-care

