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Methodology

Dates of Fieldwork 24TH - 25TH August, 2017

Sample Size 1,011 (Total Individual Contacts: 4,324)

Sampling Methodology
Random, Multi-stage stratified using PPS (Proportionate to Population Size) 
Spread across 47 counties

Population Universe Kenyan adults, aged 18 and above living in Urban and Rural areas

Data Collection Methodology Computer Aided Telephonic Interviews (CATI)

Sampling Error
+/-3.0% with a 95% confidence level
(Note: Higher error-margins for sub-samples)

Interview Languages
English, Swahili, Somali
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Sample Structure Statistics

Region
Sample Frame statistics

(August 2017)
*Weighted data 

% 

of Sample

Population Census as at 2009

Adults (18 years +)

%

Of Population

Central 132 13 2,548,038 13

Coast 89 9 1,711,549 9

Eastern 151 15 2,907,293 15

Nairobi 106 11 2,042,770 10

North Eastern 48 5 929,158 5

Nyanza 132 13 2,547,980 13

Rift Valley 249 25 4,795,482 25

Western 103 10 1,980,090 10

TOTAL 1,011 100 19,462,360 100
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• Listening in – For at least 10% of the calls, a supervisor taps in to listen to the interviews.

• Observation – The supervisors physically observe at least  5 calls per interviewer, during 
data collection.

• Monitoring of data – Logical data checks are made on selected questionnaire entries to 
ensure conformity with the flow of the questions answered by the respondents. Sample 
quotas were monitored to match the sample’s statistical parameters. 

Quality Control Measures

Ipsos employs quality control measure to ensure the highest possible integrity of 
obtained results/data. These measures include:
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RESPONDENTS’ 
DEMOGRAPHIC 
PROFILE
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(Weighted for: Gender, Age, 

Region and Setting)
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DEMOGRAPHIC PROFILE
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“How much confidence do you have in the Supreme Court?“
Trend Analysis: June 2013 – July 2017
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“Do you have confidence that if any presidential election petition is 
taken to the Supreme Court after the next election the case will be 
decided fairly without any political or financial interference?”: by Total, 
Supporters of the Main Political Parties/Coalitions (Late July, 2017)
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“Do you have confidence that if any presidential election petition is 
taken to the Supreme Court after the next election the case will be 
decided fairly without any political or financial interference?“: by Total, 
Supporters of the Main Political Parties/Coalitions – Trend Analysis: June 2016 – July 2017
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“Did you personally witness or experience any irregularities or 
malpractices on election day?”: by Total, Region 
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Observed/Experience Election Irregularities/Malpractices (Multiple 
Response – Unprompted): by Total (Among the  8% Who Witnessed Any, 
of the 97% Who Report Having Voted)
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“Were there any protests or demonstrations in your area after Uhuru/
Ruto were announced as the winners in the recent presidential election?“/ 
Was there any post-election violence in your area?“ (%s For “Any Violence” That Occurred In 
Connection With Such Protests Shown Inside Each Column): by Total, Region
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“What sort of violence was that?“: by Total (Among the 13% Who Say
There Was Any Post-Election Violence in Their Area)  
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“Did you hear about anyone killed by the Police in connection with 
these disturbances, according to media reports or other sources of 
information?”: by Total, Region 
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“Did you hear about anyone killed by the Police in connection with 
these disturbances, according to media reports or other sources of 
information?”: by Education 
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“If you know the names of any of these people reportedly killed by 
the Police, who are they?”: by Total
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“Do you think the Police committed any human rights violations in 
responding to the protests and other disturbances that occurred after 
Uhuru and Ruto were announced as winners in the presidential election?” by Total, Region
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“How confident are you that the Police will be held accountable for any 
such violations? Are you…?”: by Total (Among the 61% Who Say They 
Have Heard About Alleged Police Killings of Protestors/Others) 
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Somewhat Confident, 11%

Only a Little Confident, 
10%

Not Confident at All, 48%

Not Sure, 15%
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“How confident are you that the Police will be held accountable for any 
such violations? Are you…?”: by Total, Those Who Do/Do Not Feel That
Human Rights Violations Were Committed by the Police  (Among the 61% Who Say 
They Have Heard About Alleged Police Killings of Protestors/Others) 
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“If you know, who is the Chief Justice of the Supreme Court of Kenya?”: 
by Total, Region
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“If you know, who is the Chief Justice of the Supreme Court of Kenya?”: 
by Education
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“What legal decision did the NASA opposition recently take about the 
presidential election?”: by Total, Region
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“What legal decision did the NASA opposition recently take about the 
presidential election?”: by Education
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“Do you support this decision to take their complaints about the 
election to the Supreme Court?”: by Total, Region (Among the 78% 
Aware of NASA’s Petition)
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“How much confidence do you have that the Supreme Court will 
consider and give its judgement on the NASA petition fairly without 
any political or financial interference?  Do you have…?”: by Total 
(Among the 78% Aware of NASA’s Petition) 
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“How much confidence do you have that the Supreme Court will 
consider and give its judgement on the NASA petition fairly without 
any political or financial interference?  Do you have…?”: by Region 
(Among the 78% Aware of NASA’s Petition)
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“Which senior IEBC official was found murdered just one week before 
the election?”: by Total, Region
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“Which senior IEBC official was found murdered just one week before 
the election?”: by Education
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“Do you think those responsible will ever be brought to justice?”: 
by Total, Region (Among the 60% Aware of Msando’s Murder)
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ABOUT IPSOS

Ipsos ranks third in the global research industry. With a strong 
presence in 87 countries, Ipsos employs more than 16,000 people 
and has the ability to conduct research programs in more than 100 
countries. Founded in France in 1975, Ipsos is controlled and 
managed by research professionals. They have built a solid Group 
around a multi-specialist positioning – Media and advertising 
research; Marketing research; Client and employee relationship 
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data collection and delivery. 
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Settlement Service (SRD).
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GAME CHANGERS

At Ipsos we are passionately curious about people, markets, brands 
and society. We deliver information and analysis that makes our 
complex world easier and faster to navigate and inspires our clients to 
make smarter decisions. 

We believe that our work is important. Security, simplicity, speed and 
substance applies to everything we do. 

Through specialisation, we offer our clients a unique depth of 
knowledge and expertise. Learning from different experiences gives us 
perspective and inspires us to boldly call things into question, to be 
creative.

By nurturing a culture of collaboration and curiosity, we attract the 
highest calibre of people who have the ability and desire to influence 
and shape the future.

“GAME CHANGERS” - our tagline - summarises our ambition.

Ipsos complies to ISO 20252-2012 when 
executing a research project. Ipsos was 
certified by SGS United Kingdom Ltd, list 
of certified characteristics available upon 
request or on www.sgs.com/standard.


