
Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 4009 504 500 500 500 501 501 500 503

Weighted base 4009 504 500 500 500 501 501 500 503

Strongly agree(2) 1043 95 156 91 160 151 88 244 56

26% 19% 31% 18% 32% 30% 18% 49% 11%

I BDGI I BDGI BDGI I BCDEFGI

Tend to agree(1) 1510 211 210 190 196 221 148 154 179

38% 42% 42% 38% 39% 44% 30% 31% 36%

GHI GHI GH GH GHI G

Neither agree nor disagree(0) 835 118 84 116 84 88 168 61 118

21% 23% 17% 23% 17% 18% 33% 12% 23%

CEFH H CEFH H H BCDEFHI CEFH

Tend to disagree(-1) 215 26 24 28 19 12 49 9 47

5% 5% 5% 6% 4% 2% 10% 2% 9%

FH FH FH BCDEFH BCDEFH

Strongly disagree(-2) 69 2 14 12 4 5 6 7 19

2% * 3% 2% 1% 1% 1% 1% 4%

BEF BE BEFGH

Don't know 337 51 12 62 37 24 42 25 84

8% 10% 2% 12% 7% 5% 8% 5% 17%

CFH CEFGH C C CFH C BCEFGH

NET All agree 2553 307 366 282 356 372 236 398 235

64% 61% 73% 56% 71% 74% 47% 80% 47%

GI BDGI GI BDGI BDGI BCDEFGI

NET All disagree 283 28 38 41 23 17 55 16 66

7% 6% 8% 8% 5% 3% 11% 3% 13%

EFH EFH BEFH BCDEFH

Mean 0.88 0.82 0.96 0.73 1.06 1.05 0.57 1.30 0.49

QA8. Based on what you have seen, heard or read, to what extent do you agree or disagree with the following statements? - Abuse and 

harassment of women online is common in [Participant’s country] nowadays
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

QA8. Based on what you have seen, heard or read, to what extent do you agree or disagree with the following statements? - Abuse and 

harassment of women online is common in [Participant’s country] nowadays

GI BDGI GI BDGI BDGI BCDEFGI

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 4009 504 500 500 500 501 501 500 503

Weighted base 4009 504 500 500 500 501 501 500 503

Strongly agree(2) 2236 282 301 294 332 263 262 323 179

56% 56% 60% 59% 66% 53% 52% 65% 36%

I FGI FGI BCDFGI I I BFGI

Tend to agree(1) 1178 173 139 145 111 184 138 110 178

29% 34% 28% 29% 22% 37% 28% 22% 35%

CEGH EH EH CDEGH H CDEGH

Neither agree nor disagree(0) 358 33 43 33 30 40 62 40 76

9% 7% 9% 7% 6% 8% 12% 8% 15%

BCDEFH BCDEFH

Tend to disagree(-1) 78 5 6 8 12 5 11 5 26

2% 1% 1% 2% 2% 1% 2% 1% 5%

BCDEFGH

Strongly disagree(-2) 39 3 4 9 5 2 4 5 6

1% 1% 1% 2% 1% * 1% 1% 1%

F

Don't know 121 8 7 11 10 7 24 17 37

3% 2% 1% 2% 2% 1% 5% 3% 7%

BCDEF CF BCDEFH

NET All agree 3414 455 440 439 443 447 400 433 357

85% 90% 88% 88% 89% 89% 80% 87% 71%

GI GI GI GI GI I GI

NET All disagree 116 8 10 17 17 7 15 10 32

3% 2% 2% 3% 3% 1% 3% 2% 6%

F F BCDEFGH

Mean 1.41 1.46 1.47 1.44 1.54 1.42 1.35 1.53 1.07
GI GI I FGI I I FGI

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA8. Based on what you have seen, heard or read, to what extent do you agree or disagree with the following statements? - Online abuse and 

harassment of individual women is harmful to women
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 4009 504 500 500 500 501 501 500 503

Weighted base 4009 504 500 500 500 501 501 500 503

Strongly agree(2) 266 24 23 33 35 54 67 23 7

7% 5% 5% 7% 7% 11% 13% 5% 1%

I I I I BCDEHI BCDEHI I

Tend to agree(1) 570 71 70 73 76 82 81 70 47

14% 14% 14% 15% 15% 16% 16% 14% 9%

I I I I I I I

Neither agree nor disagree(0) 748 74 93 84 71 131 120 97 79

19% 15% 19% 17% 14% 26% 24% 19% 16%

BCDEHI BCDEI BE

Tend to disagree(-1) 978 156 128 138 116 126 103 84 126

24% 31% 26% 28% 23% 25% 21% 17% 25%

EFGHI H GH H H H

Strongly disagree(-2) 1270 159 176 152 186 99 101 199 197

32% 32% 35% 30% 37% 20% 20% 40% 39%

FG FG FG DFG BDFG BDFG

Don't know 177 19 10 20 16 9 29 27 47

4% 4% 2% 4% 3% 2% 6% 5% 9%

F F CEF CF BCDEFGH

NET All agree 836 95 93 106 111 136 148 93 54

21% 19% 19% 21% 22% 27% 30% 19% 11%

I I I I BCDHI BCDEHI I

NET All disagree 2248 316 304 291 302 225 204 283 323

56% 63% 61% 58% 60% 45% 41% 57% 64%

FG FG FG FG FG FGH

Mean -0.63 -0.73 -0.74 -0.63 -0.71 -0.27 -0.19 -0.78 -1.00
I I I I BCDEHI BCDEHI I

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA8. Based on what you have seen, heard or read, to what extent do you agree or disagree with the following statements? - Online abuse and 

harassment can be stopped by women just ignoring it.
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 4009 504 500 500 500 501 501 500 503

Weighted base 4009 504 500 500 500 501 501 500 503

Abuse and harassment of women online is common 

in [Participant’s country] nowadays 2553 307 366 282 356 372 236 398 235

64% 61% 73% 56% 71% 74% 47% 80% 47%

GI BDGI GI BDGI BDGI BCDEFGI

Online abuse and harassment of individual women is 

harmful to women 3414 455 440 439 443 447 400 433 357

85% 90% 88% 88% 89% 89% 80% 87% 71%

GI GI GI GI GI I GI

Online abuse and harassment can be stopped by 

women just ignoring it. 836 95 93 106 111 136 148 93 54

21% 19% 19% 21% 22% 27% 30% 19% 11%

I I I I BCDHI BCDEHI I

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA8. Agreement summary
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 4009 504 500 500 500 501 501 500 503

Weighted base 4009 504 500 500 500 501 501 500 503

Abuse and harassment of women online is common 

in [Participant’s country] nowadays 283 28 38 41 23 17 55 16 66

7% 6% 8% 8% 5% 3% 11% 3% 13%

EFH EFH BEFH BCDEFH

Online abuse and harassment of individual women is 

harmful to women 116 8 10 17 17 7 15 10 32

3% 2% 2% 3% 3% 1% 3% 2% 6%

F F BCDEFGH

Online abuse and harassment can be stopped by 

women just ignoring it. 2248 316 304 291 302 225 204 283 323

56% 63% 61% 58% 60% 45% 41% 57% 64%

FG FG FG FG FG FGH

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA8. Disagreement summary
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 4009 504 500 500 500 501 501 500 503

Weighted base 4009 504 500 500 500 501 501 500 503

Yes, on more than one occasion 451 50 95 66 42 38 30 93 36

11% 10% 19% 13% 8% 8% 6% 19% 7%

G BDEFGI EFGI BDEFGI

Yes, on one occasion 463 56 72 77 52 43 56 55 51

12% 11% 14% 15% 10% 9% 11% 11% 10%

FI BEFHI

No, this has never happened to me 2960 393 323 337 395 408 376 326 403

74% 78% 65% 67% 79% 81% 75% 65% 80%

CDH CDH CDGH CDH CDH

Don't know 109 5 8 14 10 7 32 22 11

3% 1% 2% 3% 2% 1% 6% 4% 2%

B BCDEFI BCEFI

Prefer not to say 27 1 2 6 1 5 7 3 2

1% * * 1% * 1% 1% 1% *

BE

NET Ever experienced 913 106 167 143 94 81 86 149 87

23% 21% 33% 29% 19% 16% 17% 30% 17%

BEFGI BEFGI BEFGI

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA1. Have you ever personally experienced abuse or harassment online?
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

Facebook 525 64 114 91 42 44 46 78 46

57% 60% 68% 63% 45% 54% 53% 52% 53%

E EFGHI E * * * *

Facebook Messenger 211 24 49 46 17 19 12 28 15

23% 23% 29% 32% 18% 24% 14% 19% 18%

EGHI EGHI * * * *

Twitter 68 17 16 5 19 - 1 9 1

7% 16% 10% 3% 20% - 1% 6% 1%

DFGHI DFGI CDFGHI* * * F *

Instagram 95 5 28 12 15 8 2 17 7

10% 5% 17% 8% 16% 10% 2% 11% 8%

BDG BG* G* * G *

Snapchat 51 8 11 8 2 1 1 9 10

6% 8% 7% 6% 2% 1% 1% 6% 12%

FG * * * EFG*

Whatsapp 77 13 8 5 21 17 4 5 4

8% 12% 5% 3% 22% 21% 5% 3% 5%

CDH CDGHI* CDGHI* * *

Pinterest 2 - 1 1 - - - - -

* - 1% 1% - - - - -

* * * *

Linkedin 9 - 4 - 3 - - 1 1

1% - 2% - 3% - - 1% 1%

D* * * *

Reddit 8 1 5 - 2 - - - -

1% 1% 3% - 2% - - - -

DH * * * *

4Chan 3 - 1 - 1 - - 1 -

* - 1% - 1% - - 1% -

* * * *

Twitch 7 - 4 1 1 - - 1 -

1% - 2% 1% 1% - - 1% -

* * * *

YouTube 54 7 12 4 11 3 3 12 1

6% 7% 7% 3% 12% 4% 4% 8% 1%

I DGI* * * I *

Another web forum or chatroom 224 22 32 25 26 20 14 61 24

25% 21% 19% 17% 28% 25% 16% 41% 28%

* * * BCDEFGI *

The comments section under a news article online 60 5 16 7 7 2 7 14 2

7% 5% 10% 5% 7% 2% 8% 9% 3%

F * * * F *

The comments section under a personal blog 42 4 9 3 4 2 4 14 2

5% 4% 5% 2% 4% 2% 5% 10% 2%

* * * DFI *

In messages sent to my private or work email 

address 117 15 19 19 10 12 19 19 3

13% 14% 11% 13% 11% 15% 22% 13% 4%

I I I * I* CEI* I *

QA2. You said that you have experience of abuse or harassment online. On which, if any, of the following websites or social media platforms 

have you experienced abuse or harassment online?
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

QA2. You said that you have experience of abuse or harassment online. On which, if any, of the following websites or social media platforms 

have you experienced abuse or harassment online?

Somewhere else 113 10 23 14 8 7 25 17 8

12% 9% 14% 10% 9% 9% 29% 12% 10%

* * BCDEFHI* *

Don't know 9 - 1 2 3 - 2 1 -

1% - 1% 1% 3% - 2% 1% -

* * * *

Prefer not to say 12 - 3 4 - 2 1 2 -

1% - 2% 3% - 2% 1% 1% -

* * * *

NET Any Social network 691 85 139 118 68 62 56 101 62

76% 80% 83% 82% 72% 77% 65% 68% 71%

GH EGHI GH * * * *

NET Any non social network 352 38 57 44 38 30 33 81 30

39% 36% 34% 31% 40% 37% 38% 54% 35%

* * * BCDEFGI *

NET Any direct messenging platform/app 282 32 59 53 33 28 15 36 25

31% 30% 35% 37% 35% 35% 17% 25% 29%

G GH GH G* G* * *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

A current or former intimate partner 133 19 39 27 7 8 8 20 4

15% 18% 23% 19% 7% 10% 9% 14% 4%

EI EFGHI EGI * * * I *

People who you know personally outside of online 

relationships 245 29 64 53 17 9 16 40 18

27% 27% 38% 37% 18% 11% 19% 27% 21%

F EFGHI EFGI * * * F *

People who you know personally, but only online 170 22 26 19 30 12 22 26 13

19% 21% 16% 13% 32% 15% 26% 17% 15%

CDFHI* * D* *

People who you do not know personally, but 

through others (such as friends of friends or friends 

of family) 218 28 51 44 16 14 14 33 18

24% 26% 31% 31% 17% 17% 16% 22% 21%

EFG EFG * * * *

People who you do not know personally at all 

(complete strangers) 539 62 99 76 49 50 48 95 58

59% 59% 59% 53% 52% 62% 56% 64% 67%

* * * DE*

Don't know 24 - 2 2 5 1 6 6 2

3% - 1% 1% 5% 1% 7% 4% 2%

B* * BCD* B *

Prefer not to say 8 - 1 2 1 1 - 1 2

1% - 1% 1% 1% 1% - 1% 3%

* * * *

NET Any known personally 430 49 93 78 45 29 37 69 30

47% 46% 56% 54% 48% 36% 43% 47% 35%

FI FI * * * *

NET Any Known 552 65 118 101 54 38 49 85 42

60% 61% 71% 70% 57% 47% 57% 58% 48%

EFGHI EFGHI * * * *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA2A. From which, if any, of the following types of people have you experienced abuse or harassment?
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

In the last month(15) 85 9 21 13 9 6 9 13 5

9% 9% 13% 9% 10% 7% 10% 8% 6%

* * * *

1 month up to 3 months ago(60) 79 12 21 5 7 10 6 14 4

9% 11% 13% 3% 7% 12% 7% 9% 5%

D D * D* * D *

3 months up to 6 months ago(135) 86 13 16 10 12 5 11 13 6

9% 13% 10% 7% 13% 6% 13% 9% 6%

* * * *

6 months up to 1 year ago(272.5) 117 11 21 28 6 8 12 18 13

13% 10% 13% 20% 6% 10% 14% 12% 15%

E * * * *

1 year up to 2 years ago(547.5) 131 16 22 19 12 18 13 14 17

14% 15% 13% 13% 13% 22% 15% 9% 19%

* H* * H*

2 years up to 5 years ago(1277.5) 187 23 35 38 23 13 13 26 16

21% 22% 21% 27% 24% 16% 15% 17% 19%

G * * * *

5 years up to 10 years ago(2737.5) 118 16 18 15 17 6 14 22 10

13% 15% 11% 10% 18% 7% 16% 15% 12%

F* * * *

10 or more years ago(3651) 53 4 5 9 3 6 3 14 10

6% 4% 3% 6% 3% 7% 3% 9% 11%

* * * C CE*

Don't know 46 2 6 6 4 6 3 15 5

5% 2% 4% 4% 4% 7% 3% 10% 5%

* * * BC *

Prefer not to say 11 - 2 1 1 3 2 1 1

1% - 1% 1% 1% 4% 2% 1% 1%

* B* * *

NET Past 3 months 164 21 42 18 16 16 15 26 10

18% 20% 25% 12% 17% 20% 17% 18% 11%

DI * * * *

NET Past 6 months 250 34 58 28 28 21 26 40 15

27% 33% 35% 19% 30% 26% 30% 27% 18%

DI DI * * * *

NET Past year 367 45 79 56 34 29 38 57 28

40% 43% 47% 39% 36% 36% 44% 38% 33%

I * * * *

NET More than a year ago 490 58 80 81 55 43 43 76 53

54% 55% 48% 56% 59% 53% 50% 51% 61%

* * * C*

NET More than 6 months ago 606 69 101 109 61 51 55 93 66

66% 66% 60% 76% 65% 63% 64% 63% 76%

CFH * * * CH*

QA2B. When did you first experience abuse or harassment on any online platform? And when did you most recently experience abuse or 

harassment on any online platform? - most recent experience of all reporting

11



Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

QA2B. When did you first experience abuse or harassment on any online platform? And when did you most recently experience abuse or 

harassment on any online platform? - most recent experience of all reporting

NET More than 3 months ago 692 82 117 119 73 56 66 107 72

76% 78% 70% 83% 78% 69% 77% 72% 83%

CFH * * * CF*

NET More than a month ago 771 94 138 124 80 66 72 120 76

84% 89% 83% 86% 85% 81% 84% 81% 88%

* * * *

Mean 1025.40 974.86 840.02 1034.04 1092.96 945.56 969.78 1199.89 1204.44
* * * C C*

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

In the last month(15) 28 3 7 5 4 2 3 2 2

3% 3% 4% 3% 4% 3% 3% 1% 2%

* * * *

1 month up to 3 months ago(60) 44 5 11 1 2 10 6 6 3

5% 5% 7% 1% 2% 12% 7% 4% 3%

D D * DEHI* D* *

3 months up to 6 months ago(135) 54 13 8 5 9 3 7 6 2

6% 13% 5% 3% 10% 4% 8% 4% 2%

CDFHI I* * * *

6 months up to 1 year ago(272.5) 77 8 10 19 4 7 9 10 10

8% 8% 6% 13% 4% 9% 10% 7% 11%

CE * * * *

1 year up to 2 years ago(547.5) 128 19 24 16 11 16 13 13 16

14% 18% 14% 11% 12% 20% 15% 9% 18%

H * H* * H*

2 years up to 5 years ago(1277.5) 216 21 53 36 25 17 15 28 21

24% 20% 32% 25% 27% 21% 17% 19% 24%

BGH * * * *

5 years up to 10 years ago(2737.5) 205 24 32 39 23 12 22 37 16

22% 22% 19% 27% 25% 15% 26% 25% 19%

F * * * *

10 or more years ago(3651) 121 10 18 17 10 9 8 37 11

13% 9% 11% 12% 11% 11% 9% 25% 13%

* * * BCDEFGI *

Don't know 33 3 3 5 5 3 2 7 5

4% 3% 2% 3% 5% 4% 2% 5% 6%

* * * *

Prefer not to say 9 - 1 1 1 2 1 2 1

1% - 1% 1% 1% 2% 1% 1% 1%

* * * *

NET Past 3 months 72 8 18 6 6 12 9 8 5

8% 8% 11% 4% 6% 15% 10% 5% 5%

D * DHI* * *

NET Past 6 months 125 21 26 11 15 15 16 14 7

14% 20% 16% 8% 16% 19% 19% 9% 8%

DHI D D* DHI* DHI* *

NET Past year 202 29 36 30 19 22 25 24 16

22% 28% 22% 21% 20% 27% 29% 16% 19%

H * * H* *

NET More than a year ago 669 73 127 108 69 54 58 115 65

73% 69% 76% 75% 73% 67% 68% 77% 74%

* * * *

NET More than 6 months ago 746 81 137 127 73 61 67 125 74

82% 77% 82% 88% 78% 75% 78% 84% 85%

BEFG * * * *

QA2B. When did you first experience abuse or harassment on any online platform? And when did you most recently experience abuse or 

harassment on any online platform? - I first experienced abuse or harassment online...
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

QA2B. When did you first experience abuse or harassment on any online platform? And when did you most recently experience abuse or 

harassment on any online platform? - I first experienced abuse or harassment online...

NET More than 3 months ago 800 95 145 132 82 64 74 131 76

88% 90% 87% 92% 87% 79% 86% 89% 88%

F F * * * *

NET More than a month ago 843 100 156 133 84 74 80 137 79

92% 94% 93% 92% 89% 91% 93% 92% 91%

* * * *

Mean 1582.07 1388.73 1464.16 1670.13 1590.68 1300.66 1441.93 2033.78 1537.59
* F * * * BCDEFGI *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 451 50 95 66 42 38 30 92 38

Weighted base 451 50 95 66 42 38 30 93 36

In the last month(15) 73 8 19 10 7 5 8 13 3

16% 16% 20% 15% 17% 13% 26% 13% 9%

* * * * * ** * *

1 month up to 3 months ago(60) 52 9 15 5 6 3 - 11 3

12% 18% 16% 7% 14% 8% - 12% 9%

* * * * * ** * *

3 months up to 6 months ago(135) 51 5 10 7 5 4 4 11 5

11% 10% 11% 10% 12% 11% 14% 12% 13%

* * * * * ** * *

6 months up to 1 year ago(272.5) 59 4 14 13 3 3 3 12 6

13% 8% 15% 20% 7% 8% 10% 13% 17%

* * * * * ** * *

1 year up to 2 years ago(547.5) 54 5 14 7 5 7 4 8 4

12% 10% 15% 11% 12% 18% 13% 8% 11%

* * * * * ** * *

2 years up to 5 years ago(1277.5) 71 11 6 13 11 7 4 12 7

16% 22% 6% 20% 26% 18% 13% 13% 20%

C* * C* C* C* ** * C*

5 years up to 10 years ago(2737.5) 38 6 8 5 4 1 3 8 3

8% 12% 8% 7% 10% 3% 10% 9% 9%

* * * * * ** * *

10 or more years ago(3651) 14 1 1 1 - 3 - 8 -

3% 2% 1% 1% - 8% - 9% -

* * * * C* ** C* *

Don't know 33 1 6 4 1 4 3 10 4

7% 2% 6% 6% 2% 11% 10% 11% 10%

* * * * * ** * *

Prefer not to say 6 - 2 1 - 1 1 - 1

1% - 2% 1% - 3% 3% - 2%

* * * * * ** * *

NET Past 3 months 125 17 34 15 13 8 8 24 7

28% 34% 36% 22% 31% 21% 26% 25% 18%

* I* * * * ** * *

NET Past 6 months 176 22 44 22 18 12 12 35 11

39% 44% 46% 33% 43% 32% 40% 37% 31%

* * * * * ** * *

NET Past year 235 26 58 35 21 15 15 47 17

52% 53% 61% 53% 50% 40% 50% 51% 48%

* F* * * * ** * *

NET More than a year ago 177 23 29 26 20 18 11 36 14

39% 46% 30% 40% 48% 47% 37% 38% 39%

* * * * * ** * *

NET More than 6 months ago 236 27 43 39 23 21 14 48 20

52% 54% 45% 60% 55% 55% 47% 52% 57%

* * * * * ** * *

QA2B. When did you first experience abuse or harassment on any online platform? And when did you most recently experience abuse or 

harassment on any online platform? - I most recently experienced abuse or harassment online...
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

QA2B. When did you first experience abuse or harassment on any online platform? And when did you most recently experience abuse or 

harassment on any online platform? - I most recently experienced abuse or harassment online...

NET More than 3 months ago 287 32 53 46 28 25 18 60 25

64% 64% 56% 70% 67% 66% 60% 64% 70%

* * * * * ** * *

NET More than a month ago 339 41 68 51 34 28 18 71 28

75% 82% 71% 78% 81% 74% 60% 76% 78%

* * * * * ** * *

Mean 735.27 797.87 541.35 700.01 723.34 849.28 652.98 921.70 714.87
* * * * ** ** C* **

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

One person 414 47 61 65 53 59 33 58 39

45% 44% 36% 45% 56% 73% 38% 39% 45%

CGH* BCDEGHI* * *

More than 1 up to 5 people 346 40 78 61 25 13 35 66 28

38% 38% 47% 43% 27% 16% 41% 44% 32%

F EFI EF * * EF* EF F*

More than 5 up to 10 people 59 5 9 9 7 3 9 13 4

6% 5% 5% 6% 7% 4% 10% 9% 5%

* * * *

More than 10 up to 20 people 19 4 2 3 3 3 - 3 1

2% 4% 1% 2% 3% 4% - 2% 1%

* * * *

More than 20 people 14 3 2 2 - - 3 3 1

2% 3% 1% 1% - - 3% 2% 1%

* * * *

Don't know 51 7 13 3 5 - 6 4 13

6% 6% 8% 2% 5% - 7% 3% 15%

F DFH F* * F* DEFH*

Prefer not to say 10 - 2 1 1 3 - 2 1

1% - 1% 1% 1% 4% - 1% 1%

* B* * *

NET More than 1 person 439 52 91 75 35 19 47 85 34

48% 49% 55% 52% 37% 24% 55% 57% 39%

F EFI EF * * EFI* EFI F*

NET Known number of people 853 99 152 140 88 78 80 143 73

93% 94% 91% 97% 94% 96% 93% 96% 84%

I CI I* I* * I *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA2C. Thinking about the last occasion on which you have experienced abuse or harassment online/ the abuse or harassment that you 

experienced online, approximately how many people do you think that you received abuse or harassment from?
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

Threats (direct or indirect) of physical or sexual 

violence against you 236 28 49 40 25 15 22 40 16

26% 27% 29% 28% 27% 19% 26% 27% 19%

* * * *

Sexist or misogynist comments directed at you 418 50 88 52 46 38 34 70 39

46% 47% 53% 36% 49% 47% 40% 47% 45%

DG * * * *

Racist language or comments directed at you 128 15 31 21 5 8 11 28 9

14% 14% 19% 14% 5% 10% 13% 19% 10%

E E E * * * E *

Homophobic or transphobic language or comments 

direct at you 67 7 11 10 9 6 10 13 1

7% 7% 7% 7% 10% 7% 12% 9% 1%

I* * I* I *

Generally abusive language or comments directed at 

you 570 73 112 92 50 37 46 103 57

62% 69% 67% 64% 53% 46% 53% 69% 65%

EFG EFG F * * * EFG F*

The posting of intimate images of you online 

without your consent 73 8 16 9 8 5 13 12 2

8% 8% 10% 6% 8% 6% 15% 8% 2%

I * * DI* *

The posting of your personal details online with the 

aim to cause you alarm or stress 152 7 49 28 20 8 17 11 12

17% 7% 29% 19% 21% 10% 20% 8% 13%

BDFHI BH BFH* * BH* *

Other types of online abuse 162 8 36 27 15 18 11 24 23

18% 7% 21% 19% 16% 22% 13% 16% 26%

B B * B* * B BG*

Don’t know 14 - - 2 2 - 5 1 4

2% - - 1% 2% - 6% 1% 5%

* * BCFH* BCH*

Prefer not to say 17 - 1 3 3 2 2 4 2

2% - 1% 2% 3% 2% 2% 3% 2%

* * * *

NET Comments or language 755 98 146 115 71 62 64 130 70

83% 93% 87% 80% 76% 77% 74% 87% 81%

DEFGI EFG * * * EFG *

NET Comments or language AND physical threat 204 25 46 36 19 11 17 35 14

22% 24% 28% 25% 20% 14% 20% 23% 16%

F F * * * *

NET Racism, Sexism, Homophobia or Transphobia 484 61 98 66 50 44 43 81 41

53% 58% 59% 46% 53% 54% 50% 55% 47%

D * * * *

NET Racism, Sexism, Homophobia or Transphobia 

AND physical threat 151 20 31 21 14 9 12 31 13

17% 19% 19% 15% 15% 11% 14% 21% 15%

* * * *

NET Sharing of personal/intimate details 197 11 53 36 24 12 27 20 14

QA2D. Thinking about occasions on which you have personally experienced abuse or harassment online/ the abuse or harassment that you 

personally experienced online, did any of the following things ever happen to you? Please select all that apply

18



Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

QA2D. Thinking about occasions on which you have personally experienced abuse or harassment online/ the abuse or harassment that you 

personally experienced online, did any of the following things ever happen to you? Please select all that apply

22% 10% 32% 25% 25% 15% 31% 14% 16%

BFHI BH BH* * BFHI* *

NET Sharing of personal/intimate details AND 

physical threat 80 6 25 11 11 3 10 8 6

9% 6% 15% 8% 12% 4% 12% 6% 7%

BFH * * * *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

19



Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

UK US New Zealand Spain Italy Poland Sweden Denmark

QA3A QA3B QA3A QA3B QA3A QA3B QA3A QA3B QA3A QA3B QA3A QA3B QA3A QA3B QA3A QA3B

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J) (K) (L) (M) (N) (O) (P)

Unweighted base 106 398 167 333 142 358 94 406 81 420 86 415 147 353 88 415

Weighted base 106 398 167 333 143 357 94 406 81 420 86 415 149 351 87 416

I reported/ would report the abuse or harassment 

to the company running the website or social media 

platform (for example, by using a “report post” 

button or sending a message to the organisation or 

company) 22 261 45 217 38 224 14 236 18 215 22 177 21 194 17 203

20% 65% 27% 65% 26% 63% 15% 58% 22% 51% 25% 43% 14% 55% 20% 49%

A C E * G * I * K M * O

I reported/would report the abuse or harassment to 

a moderator or another responsible person working 

for the platform or website 10 180 34 145 19 153 16 112 13 148 15 164 24 145 8 161

10% 45% 20% 44% 13% 43% 17% 28% 16% 35% 17% 40% 16% 41% 9% 39%

A C E * G * I * K M * O

I reported/would report the abuse or harassment to 

the police 6 147 14 95 17 100 7 238 3 208 8 180 11 145 3 157

6% 37% 8% 29% 12% 28% 7% 59% 4% 50% 9% 43% 7% 41% 3% 38%

A C E * G * I * K M * O

I blocked/would block the account(s) that were 

abusing/harassing me 59 284 118 264 79 270 59 244 48 267 40 227 76 234 42 269

56% 71% 71% 79% 55% 76% 63% 60% 59% 64% 47% 55% 51% 67% 48% 65%

A C E * * * M * O

I took/would take action in another way 18 13 29 16 23 31 12 19 8 20 8 16 20 11 17 25

17% 3% 17% 5% 16% 9% 13% 5% 10% 5% 9% 4% 14% 3% 19% 6%

B D F H* * L* N P*

I did not/would not take any action 21 3 22 8 25 3 11 4 10 5 15 14 35 5 23 14

20% 1% 13% 2% 17% 1% 12% 1% 12% 1% 17% 3% 24% 1% 27% 3%

B D F H* J* L* N P*

Prefer not to say - - 2 1 1 1 4 3 3 4 3 7 2 9 2 3

- - 1% * 1% * 4% 1% 4% 1% 4% 2% 1% 3% 2% 1%

H* * * *

Don’t know - 17 - 6 1 11 3 10 - 17 2 29 6 23 4 30

- 4% - 2% 1% 3% 3% 2% - 4% 2% 7% 4% 6% 4% 7%

A * * * *

NET Any reporting 33 321 62 251 56 275 29 349 29 342 33 298 40 252 21 289

31% 81% 37% 75% 39% 77% 31% 86% 36% 81% 38% 72% 27% 72% 24% 70%

A C E * G * I * K M * O

NET Reporting to platform, site or moderator only 27 174 48 156 39 175 22 111 26 134 25 118 29 108 18 132

26% 44% 29% 47% 27% 49% 23% 27% 32% 32% 29% 28% 20% 31% 21% 32%

A C E * * * M *

NET Report AND block 16 231 47 199 28 211 16 207 14 218 12 164 22 174 13 192

15% 58% 28% 60% 20% 59% 17% 51% 17% 52% 14% 39% 15% 49% 15% 46%

A C E * G * I * K M * O

NET Reporting to platform, site or moderator only 

AND block 14 120 36 116 22 126 14 59 13 70 9 63 17 64 10 92

13% 30% 22% 35% 16% 35% 15% 15% 16% 17% 10% 15% 11% 18% 12% 22%

A C E * * * * O

Overlap formulae used

ColumnProportions (5%): A/B,C/D,E/F,G/H,I/J,K/L,M/N,O/P   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A/B,C/D,E/F,G/H,I/J,K/L,M/N,O/P   Minimum Base: 30(**) Small Base: 100(*)

QA3A / QA3B. COMPARATIVE SUMMARY - Predicted vs actual actions
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I reported the abuse or harassment to the company 

running the website or social media platform (for 

example, by using a "report post" button or sending 

a message to the organisation or company) 197 22 45 38 14 18 22 21 17

22% 20% 27% 26% 15% 22% 25% 14% 20%

EH EH * * H* *

I reported the abuse or harassment to a moderator 

or another responsible person working for the 

platform or website. 139 10 34 19 16 13 15 24 8

15% 10% 20% 13% 17% 16% 17% 16% 9%

BI * * * *

I reported the abuse or harassment to the police 69 6 14 17 7 3 8 11 3

8% 6% 8% 12% 7% 4% 9% 7% 3%

FI * * * *

I blocked the account(s) that were 

abusing/harassing me, 522 59 118 79 59 48 40 76 42

57% 56% 71% 55% 63% 59% 47% 51% 48%

BDGHI G* * * *

I took action in another way 135 18 29 23 12 8 8 20 17

15% 17% 17% 16% 13% 10% 9% 14% 19%

* * * *

I did not take any action 162 21 22 25 11 10 15 35 23

18% 20% 13% 17% 12% 12% 17% 24% 27%

* * * CEF CEF*

Prefer not to say 17 - 2 1 4 3 3 2 2

2% - 1% 1% 4% 4% 4% 1% 2%

B* B* * *

Don't know 16 - - 1 3 - 2 6 4

2% - - 1% 3% - 2% 4% 4%

C* * C* BC BC*

NET Any reporting 303 33 62 56 29 29 33 40 21

33% 31% 37% 39% 31% 36% 38% 27% 24%

I HI * * * *

NET Reporting to platform, site or moderator only 235 27 48 39 22 26 25 29 18

26% 26% 29% 27% 23% 32% 29% 20% 21%

* H* * *

NET Report AND block 168 16 47 28 16 14 12 22 13

18% 15% 28% 20% 17% 17% 14% 15% 15%

BEGHI * * * *

NET Reporting to platform, site or moderator only 

AND block 136 14 36 22 14 13 9 17 10

15% 13% 22% 16% 15% 16% 10% 11% 12%

GH * * * *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA3A. Thinking about the time that you experienced abuse or harassment online, which, if any of the following, did you do? Please select all 

that apply for each
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who do not report experiencing online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 3098 398 333 358 406 420 415 353 415

Weighted base 3096 398 333 357 406 420 415 351 416

I would report the abuse or harassment to the 

company running the website or social media 

platform (for example, by using a "report post" 

button or sending a message to the organisation or 

company) 1727 261 217 224 236 215 177 194 203

56% 65% 65% 63% 58% 51% 43% 55% 49%

EFGHI FGHI FGHI FGI G G

I would report the abuse or harassment to a 

moderator or another responsible person working 

for the platform or website. 1208 180 145 153 112 148 164 145 161

39% 45% 44% 43% 28% 35% 40% 41% 39%

EF EF EF E E E E

I would report the abuse or harassment to the 

police 1269 147 95 100 238 208 180 145 157

41% 37% 29% 28% 59% 50% 43% 41% 38%

CD BCDFGHI BCDHI CD CD CD

I would block the account(s) that were 

abusing/harassing me 2059 284 264 270 244 267 227 234 269

67% 71% 79% 76% 60% 64% 55% 67% 65%

EFGI BEFGHI EFGHI G G G

I would take action in another way 151 13 16 31 19 20 16 11 25

5% 3% 5% 9% 5% 5% 4% 3% 6%

BCEFGH

I would not take any action 56 3 8 3 4 5 14 5 14

2% 1% 2% 1% 1% 1% 3% 1% 3%

BDEF BDEF

Prefer not to say 28 - 1 1 3 4 7 9 3

1% - * * 1% 1% 2% 3% 1%

B BCDE

Don't know 142 17 6 11 10 17 29 23 30

5% 4% 2% 3% 2% 4% 7% 6% 7%

CDE CDE CDE

NET Any reporting 2378 321 251 275 349 342 298 252 289

77% 81% 75% 77% 86% 81% 72% 72% 70%

GHI I BCDGHI CGHI

NET Reporting to platform, site or moderator only 1109 174 156 175 111 134 118 108 132

36% 44% 47% 49% 27% 32% 28% 31% 32%

EFGHI EFGHI EFGHI

NET Report AND block 1595 231 199 211 207 218 164 174 192

52% 58% 60% 59% 51% 52% 39% 49% 46%

GHI EFGHI EFGHI G G G G

NET Reporting to platform, site or moderator only 

AND block 709 120 116 126 59 70 63 64 92

23% 30% 35% 35% 15% 17% 15% 18% 22%

EFGHI EFGHI EFGHI EFG

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA3B. Which, if any of the following things, do you think that you would do? Please select all that apply for each
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this 461 60 91 65 44 41 32 79 49

51% 57% 55% 46% 47% 51% 37% 53% 57%

G G * * * G G*

I have experienced this once 221 22 41 34 19 25 29 29 21

24% 21% 25% 24% 20% 31% 34% 20% 24%

* * BEH* *

I have experienced this more than once 156 16 29 36 19 10 12 27 7

17% 15% 17% 25% 20% 12% 14% 18% 8%

FI I* * * I *

Prefer not to say 38 6 2 5 8 2 7 6 3

4% 6% 1% 3% 9% 2% 8% 4% 3%

C C* * C* *

Don't know 36 2 4 3 4 3 6 7 7

4% 2% 2% 2% 4% 4% 7% 5% 8%

* * * CD*

NET Any have experienced 378 38 70 70 38 35 41 57 29

41% 36% 42% 49% 40% 43% 48% 38% 33%

BI * * I* *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4A. Which, if any of the following have you felt because of the abuse or harassment that you have personally experienced online? - That 

your own physical safety was threatened because of the abuse or harassment
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this 625 78 119 89 58 54 51 108 67

68% 74% 71% 62% 62% 67% 59% 73% 77%

G * * * G DEG*

I have experienced this once 137 10 25 37 20 12 11 15 7

15% 9% 15% 25% 21% 15% 13% 10% 8%

BCGHI BHI* * * *

I have experienced this more than once 84 11 18 10 8 12 10 12 3

9% 10% 11% 7% 9% 15% 12% 8% 3%

I * I* I* *

Prefer not to say 29 4 2 4 5 1 7 4 2

3% 4% 1% 3% 5% 1% 8% 3% 2%

C* * CF* *

Don't know 38 3 3 4 3 2 7 8 8

4% 3% 2% 3% 3% 2% 8% 6% 9%

* * C* CD*

NET Any have experienced 221 21 43 46 28 24 21 27 10

24% 20% 26% 32% 30% 30% 24% 18% 12%

I BHI HI* I* I* *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4A. Which, if any of the following have you felt because of the abuse or harassment that you have personally experienced online? - That the 

physical safety of a family member was threatened because of the abuse or harassment
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Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this 637 79 120 96 56 53 50 108 74

70% 75% 72% 67% 60% 65% 58% 73% 84%

EG EG * * * EG CDEFGH*

I have experienced this once 133 9 27 29 23 13 15 14 3

15% 8% 16% 20% 24% 16% 17% 10% 3%

I BHI BHI* I* I* *

I have experienced this more than once 73 11 16 10 8 9 5 12 2

8% 10% 10% 7% 8% 11% 6% 8% 2%

I I * I* * *

Prefer not to say 28 3 1 2 5 2 5 6 4

3% 3% 1% 1% 5% 2% 6% 4% 4%

C* * C* C C*

Don't know 43 4 3 6 2 4 11 8 5

5% 4% 2% 4% 2% 5% 13% 5% 6%

* * BCDEH* *

NET Any have experienced 206 20 43 39 31 22 20 26 5

23% 19% 26% 27% 33% 27% 23% 18% 5%

I I I BHI* I* I* I *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4A. Which, if any of the following have you felt because of the abuse or harassment that you have personally experienced online? - That the 

physical safety of your friends was threatened because of the abuse or harassment
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17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this 717 88 137 119 67 60 56 114 75

78% 83% 82% 83% 71% 74% 65% 77% 87%

EG EG EG * * * EFG*

I have experienced this once 72 6 14 11 13 10 5 10 3

8% 6% 8% 8% 14% 12% 6% 7% 3%

I* I* * *

I have experienced this more than once 49 5 7 6 7 6 5 11 2

5% 5% 4% 4% 7% 7% 6% 8% 2%

* * * *

Prefer not to say 27 3 3 1 4 1 8 5 2

3% 3% 2% 1% 4% 1% 9% 4% 2%

* * CDFI* *

Don't know 48 4 6 6 3 4 12 8 5

5% 4% 4% 4% 3% 5% 14% 5% 6%

* * BCDEFH* *

NET Any have experienced 121 11 21 17 20 16 10 21 5

13% 10% 13% 12% 21% 20% 12% 14% 5%

BI* I* * I *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4A. Which, if any of the following have you felt because of the abuse or harassment that you have personally experienced online? - That the 

physical safety of your work colleagues was threatened because of the abuse or harassment
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this 598 78 111 97 57 52 44 95 64

65% 74% 66% 68% 61% 64% 51% 64% 73%

EG G G * * * G*

I have experienced this once 144 11 29 25 17 17 16 20 9

16% 10% 17% 17% 18% 21% 19% 14% 10%

* B* * *

I have experienced this more than once 92 10 18 12 9 9 6 21 7

10% 9% 11% 8% 10% 11% 7% 14% 8%

* * * *

Prefer not to say 28 2 5 2 3 1 7 5 3

3% 2% 3% 1% 3% 1% 8% 3% 3%

* * BDF* *

Don't know 52 5 4 8 8 2 13 7 5

6% 5% 2% 6% 8% 2% 15% 5% 5%

C* * BCDFHI* *

NET Any have experienced 236 21 47 36 26 26 22 41 16

26% 20% 28% 25% 28% 32% 26% 28% 18%

* I* * *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4A. Which, if any of the following have you felt because of the abuse or harassment that you have personally experienced online? - That 

your job or job prospects may be threatened because of the abuse or harassment
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this 479 66 81 60 50 47 35 77 63

52% 62% 48% 42% 53% 58% 41% 52% 72%

CDG * DG* * CDEGH*

I have experienced this once 208 15 52 34 23 20 26 28 10

23% 14% 31% 24% 24% 25% 30% 19% 11%

BHI I I* I* BHI* *

I have experienced this more than once 154 20 24 38 12 11 11 33 5

17% 19% 14% 27% 13% 14% 13% 22% 6%

I I CEFGI * * * I *

Prefer not to say 31 3 2 3 7 2 5 4 5

3% 3% 1% 2% 7% 2% 6% 3% 6%

CD* * C* C*

Don't know 41 2 8 8 2 1 9 7 4

5% 2% 5% 6% 2% 1% 10% 5% 4%

* * BEF* *

NET Any have experienced 362 35 76 72 35 31 37 60 15

40% 33% 46% 50% 37% 38% 43% 41% 17%

I BI BI I* I* I* I *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4A. Which, if any of the following have you felt because of the abuse or harassment that you have personally experienced online? - That 

your relationship with friends or family may be threatened because of the abuse or harassment
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this as a direct result of 

online abuse or harassment 336 38 58 35 40 29 23 58 55

37% 36% 35% 24% 43% 36% 27% 39% 63%

D DG* * * D BCDEFGH*

I have experienced this once 273 31 55 61 30 25 32 29 11

30% 29% 33% 42% 32% 31% 37% 19% 12%

I HI BHI HI* HI* HI* *

I have experienced this more than once 240 31 45 43 15 23 19 49 14

26% 29% 27% 30% 16% 28% 22% 33% 16%

EI E EI * E* * EI *

Prefer not to say 25 4 3 1 4 4 4 3 2

3% 4% 2% 1% 4% 5% 5% 2% 2%

* D* D* *

Don't know 39 2 6 4 5 - 8 9 5

4% 2% 4% 3% 5% - 9% 6% 6%

F* * BDF* F F*

NET Any have experienced 513 62 100 104 45 48 51 78 25

56% 59% 60% 72% 48% 59% 59% 52% 28%

I I BCEFGHI I* I* I* I *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4B. Which, if any of the following have you experienced as a direct result of the online harassment or abuse that you have personally 

experienced? - Less able to focus on everyday tasks
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this as a direct result of 

online abuse or harassment 418 53 78 56 45 42 25 62 57

46% 50% 47% 39% 48% 52% 29% 42% 66%

G G G* G* * BCDEGH*

I have experienced this once 202 22 33 45 21 19 21 26 15

22% 21% 20% 32% 22% 23% 24% 17% 17%

CHI * * * *

I have experienced this more than once 220 28 48 31 20 15 27 42 9

24% 26% 29% 21% 21% 19% 31% 28% 10%

I I I I* * I* I *

Prefer not to say 31 3 2 2 4 4 6 8 2

3% 3% 1% 1% 4% 5% 7% 5% 2%

* * CD* C *

Don't know 42 - 6 9 4 1 7 11 4

5% - 4% 6% 4% 1% 8% 7% 5%

B B* * BF* BF B*

NET Any have experienced 422 50 81 76 41 34 48 68 24

46% 47% 49% 53% 44% 42% 56% 46% 27%

I I I I* I* I* I *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4B. Which, if any of the following have you experienced as a direct result of the online harassment or abuse that you have personally 

experienced? - Being unable to concentrate for long periods of time
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this as a direct result of 

online abuse or harassment 484 53 94 69 45 48 32 79 65

53% 50% 56% 48% 48% 59% 37% 53% 74%

G * G* * G BCDEFGH*

I have experienced this once 169 17 31 36 21 17 20 18 9

18% 16% 19% 25% 22% 21% 23% 12% 10%

HI HI* * HI* *

I have experienced this more than once 164 29 33 23 21 11 14 26 6

18% 27% 20% 16% 22% 14% 16% 18% 7%

DFI I I I* * * I *

Prefer not to say 29 4 3 3 3 4 6 5 1

3% 4% 2% 2% 3% 5% 7% 4% 1%

* * C* *

Don't know 67 3 6 13 4 1 14 19 7

7% 3% 4% 9% 4% 1% 16% 13% 8%

BCF * * BCEF* BCEF F*

NET Any have experienced 332 46 64 59 42 28 34 45 15

36% 44% 38% 41% 45% 35% 40% 30% 17%

HI I I HI* I* I* I *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4B. Which, if any of the following have you experienced as a direct result of the online harassment or abuse that you have personally 

experienced? - Less able to make day-to-day decisions
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this as a direct result of 

online abuse or harassment 285 36 51 32 35 25 18 45 43

31% 34% 31% 22% 37% 31% 21% 30% 49%

DG DG* * * BCDFGH*

I have experienced this once 229 23 51 40 22 22 20 35 16

25% 22% 31% 28% 23% 27% 23% 24% 19%

I * * * *

I have experienced this more than once 346 42 59 68 30 30 33 62 22

38% 40% 35% 47% 32% 37% 38% 42% 25%

I CEI * * * I *

Prefer not to say 18 4 - 2 3 3 4 1 1

2% 4% - 1% 3% 4% 5% 1% 1%

C C* C* CH* *

Don't know 35 1 6 2 4 1 11 5 5

4% 1% 4% 1% 4% 1% 13% 3% 6%

* * BCDEFH* *

NET Any have experienced 575 65 110 108 52 52 53 97 38

63% 61% 66% 75% 55% 64% 62% 65% 44%

I I BEGI * I* I* I *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4B. Which, if any of the following have you experienced as a direct result of the online harassment or abuse that you have personally 

experienced? - Not being able to sleep well
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this as a direct result of 

online abuse or harassment 421 44 75 56 49 36 28 73 59

46% 42% 45% 39% 52% 44% 32% 49% 68%

DG* * * G BCDEFGH*

I have experienced this once 195 25 41 39 20 19 23 20 7

21% 24% 25% 27% 21% 24% 27% 14% 8%

HI HI HI I* I* HI* *

I have experienced this more than once 224 29 44 42 19 21 21 36 12

25% 28% 26% 29% 20% 26% 24% 24% 13%

I I I * I* * *

Prefer not to say 27 4 2 1 2 4 5 7 2

3% 4% 1% 1% 2% 5% 6% 5% 2%

* D* CD* D *

Don't know 47 3 5 6 4 1 9 12 7

5% 3% 3% 4% 4% 1% 10% 8% 8%

* * BCF* CF F*

NET Any have experienced 418 54 85 81 39 40 44 56 19

46% 51% 51% 56% 41% 49% 51% 38% 22%

HI HI EHI I* I* HI* I *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4B. Which, if any of the following have you experienced as a direct result of the online harassment or abuse that you have personally 

experienced? - Not being able to accomplish what you usually would on a typical day
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this as a direct result of 

online abuse or harassment 360 44 63 48 43 38 18 57 49

39% 41% 38% 34% 46% 47% 21% 39% 56%

G G G G* G* * G BCDGH*

I have experienced this once 219 24 46 33 21 15 32 30 17

24% 23% 28% 23% 22% 19% 37% 20% 19%

* * BDEFHI* *

I have experienced this more than once 285 34 54 56 27 25 21 54 15

31% 32% 32% 39% 29% 31% 24% 36% 17%

I I GI * I* * I *

Prefer not to say 25 3 1 3 1 1 8 4 4

3% 3% 1% 2% 1% 1% 9% 3% 4%

* * CDEFH* C*

Don't know 24 1 3 3 2 2 7 3 3

3% 1% 2% 2% 2% 2% 8% 2% 4%

* * BCDH* *

NET Any have experienced 504 58 100 89 48 40 53 84 31

55% 55% 60% 62% 51% 49% 62% 57% 36%

I I I I* * I* I *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4C. Which, if any of the following have you experienced as a direct result of the online harassment or abuse that you have personally 

experienced? - Experiencing panic attacks, anxiety or stress
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this as a direct result of 

online abuse or harassment 306 30 52 37 39 24 28 50 46

33% 28% 31% 26% 41% 30% 33% 34% 53%

D* * * BCDFGH*

I have experienced this once 237 32 46 31 31 25 22 30 19

26% 30% 28% 22% 33% 31% 26% 20% 22%

H* * * *

I have experienced this more than once 293 39 58 60 21 30 18 51 15

32% 37% 35% 42% 22% 37% 21% 34% 17%

EGI EGI EGI * EGI* * EGI *

Prefer not to say 30 3 1 4 1 1 8 9 3

3% 3% 1% 3% 1% 1% 9% 6% 4%

* * CDEF* C *

Don't know 48 2 10 11 2 1 10 8 3

5% 2% 6% 8% 2% 1% 12% 6% 4%

BF * * BEF* *

NET Any have experienced 530 71 104 92 52 55 40 81 34

58% 67% 62% 64% 55% 68% 47% 54% 39%

GHI GI GI I* GHI* * I *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4C. Which, if any of the following have you experienced as a direct result of the online harassment or abuse that you have personally 

experienced? - A feeling of apprehension when thinking about using the internet or social media
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this as a direct result of 

online abuse or harassment 344 32 64 49 39 28 23 56 53

38% 30% 38% 34% 41% 35% 27% 38% 61%

G* * * BCDEFGH*

I have experienced this once 198 26 35 27 23 22 25 28 12

22% 25% 21% 19% 25% 27% 29% 19% 14%

* I* I* *

I have experienced this more than once 299 44 59 60 23 26 22 49 15

33% 42% 35% 42% 24% 32% 26% 33% 18%

EGI I EGI * I* * I *

Prefer not to say 32 3 1 2 5 3 7 8 3

3% 3% 1% 1% 5% 4% 8% 6% 3%

C* * CD* CD *

Don't know 40 1 8 5 4 2 9 7 4

4% 1% 5% 3% 4% 2% 10% 5% 4%

* * BDF* *

NET Any have experienced 497 70 94 88 46 48 47 76 28

54% 66% 56% 61% 49% 59% 55% 51% 32%

EHI I I I* I* I* I *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4C. Which, if any of the following have you experienced as a direct result of the online harassment or abuse that you have personally 

experienced? - A feeling of apprehension when receiving emails or social media notifications
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this as a direct result of 

online abuse or harassment 305 31 54 38 39 41 14 48 40

33% 29% 32% 26% 41% 51% 16% 33% 46%

G G DG* BCDGH* * G BCDGH*

I have experienced this once 213 27 41 35 20 19 20 28 23

23% 25% 25% 24% 21% 24% 23% 19% 26%

* * * *

I have experienced this more than once 342 45 68 66 29 16 38 60 20

37% 42% 41% 46% 31% 20% 44% 40% 23%

FI FI EFI * * FI* FI *

Prefer not to say 29 3 1 2 3 2 9 7 2

3% 3% 1% 1% 3% 2% 10% 5% 2%

* * BCDFI* C *

Don't know 25 - 3 3 3 3 5 5 2

3% - 2% 2% 3% 4% 6% 3% 3%

* B* B* *

NET Any have experienced 555 72 109 101 49 35 58 88 43

61% 68% 65% 70% 52% 43% 67% 59% 49%

EFI EFI EFHI * * EFI* F *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4C. Which, if any of the following have you experienced as a direct result of the online harassment or abuse that you have personally 

experienced? - Lower self-esteem or a loss of self confidence
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this as a direct result of 

online abuse or harassment 352 45 66 55 35 30 18 58 45

39% 42% 40% 39% 37% 37% 21% 39% 51%

G G G G* G* * G G*

I have experienced this once 158 20 31 25 16 13 22 20 10

17% 19% 19% 17% 17% 16% 26% 14% 12%

* * HI* *

I have experienced this more than once 327 34 59 55 38 35 32 51 23

36% 32% 35% 38% 40% 43% 37% 34% 26%

I* I* * *

Prefer not to say 30 3 3 2 4 2 8 6 2

3% 3% 2% 1% 4% 2% 9% 4% 2%

* * CDI* *

Don't know 46 4 8 6 1 1 6 13 8

5% 4% 5% 4% 1% 1% 7% 9% 9%

* * E* EF EF*

NET Any have experienced 485 54 90 80 54 48 54 71 33

53% 51% 54% 56% 57% 59% 63% 48% 38%

I I I* I* HI* *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4C. Which, if any of the following have you experienced as a direct result of the online harassment or abuse that you have personally 

experienced? - Experiencing mood swings
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this as a direct result of 

online abuse or harassment 247 30 64 40 16 22 9 37 28

27% 28% 38% 28% 17% 27% 10% 25% 33%

G EGH EG * G* * G EG*

I have experienced this once 252 32 34 39 34 26 31 24 32

28% 30% 20% 27% 36% 32% 36% 16% 36%

H H CH* CH* CH* CH*

I have experienced this more than once 347 38 58 56 39 28 36 73 19

38% 36% 35% 39% 42% 35% 42% 49% 22%

I I I I* * I* BCFI *

Prefer not to say 22 6 1 - 4 3 3 4 1

2% 6% 1% - 4% 4% 3% 3% 1%

CD CD* D* D* *

Don't know 46 - 10 9 1 2 7 10 7

5% - 6% 6% 1% 2% 8% 7% 8%

B B * * BE* BE BE*

NET Any have experienced 599 70 92 94 73 54 67 97 51

66% 66% 55% 66% 78% 67% 78% 65% 58%

CDHI* * CHI* *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4C. Which, if any of the following have you experienced as a direct result of the online harassment or abuse that you have personally 

experienced? - A feeling of powerlessness in my ability to respond to abuse or harassment online
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

I have never experienced this as a direct result of 

online abuse or harassment 357 36 69 48 37 38 20 58 51

39% 34% 41% 33% 39% 47% 23% 39% 59%

G G* DG* * G BCDEGH*

I have experienced this once 164 24 29 32 14 12 23 23 7

18% 23% 17% 22% 15% 15% 27% 16% 8%

I I * * EHI* *

I have experienced this more than once 326 40 63 58 37 26 27 53 21

36% 38% 38% 41% 39% 32% 31% 36% 24%

I I I* * * *

Prefer not to say 29 4 2 1 3 3 9 5 2

3% 4% 1% 1% 3% 4% 10% 4% 2%

* * CDHI* *

Don't know 37 2 4 5 3 2 7 9 5

4% 2% 2% 3% 3% 2% 8% 6% 6%

* * BC* *

NET Any have experienced 490 64 92 90 51 38 50 76 29

54% 61% 55% 63% 54% 47% 58% 51% 33%

I I FI I* * I* I *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4C. Which, if any of the following have you experienced as a direct result of the online harassment or abuse that you have personally 

experienced? - A feeling of isolation or a need to withdraw into yourself
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Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

That your own physical safety was threatened 

because of the abuse or harassment 378 38 70 70 38 35 41 57 29

41% 36% 42% 49% 40% 43% 48% 38% 33%

BI * * I* *

That the physical safety of a family member was 

threatened because of the abuse or harassment 221 21 43 46 28 24 21 27 10

24% 20% 26% 32% 30% 30% 24% 18% 12%

I BHI HI* I* I* *

That the physical safety of your friends was 

threatened because of the abuse or harassment 206 20 43 39 31 22 20 26 5

23% 19% 26% 27% 33% 27% 23% 18% 5%

I I I BHI* I* I* I *

That the physical safety of your work colleagues was 

threatened because of the abuse or harassment 121 11 21 17 20 16 10 21 5

13% 10% 13% 12% 21% 20% 12% 14% 5%

BI* I* * I *

That your job or job prospects may be threatened 

because of the abuse or harassment 236 21 47 36 26 26 22 41 16

26% 20% 28% 25% 28% 32% 26% 28% 18%

* I* * *

That your relationship with friends or family may be 

threatened because of the abuse or harassment 362 35 76 72 35 31 37 60 15

40% 33% 46% 50% 37% 38% 43% 41% 17%

I BI BI I* I* I* I *

No threat selected 360 44 61 48 36 30 27 64 51

39% 42% 37% 33% 38% 37% 31% 43% 58%

* * * BCDEFGH*

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4A. Threat summary
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Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 911 106 167 142 94 81 86 147 88

Weighted base 913 106 167 143 94 81 86 149 87

Less able to focus on everyday tasks 513 62 100 104 45 48 51 78 25

56% 59% 60% 72% 48% 59% 59% 52% 28%

I I BCEFGHI I* I* I* I *

Being unable to concentrate for long periods of time 422 50 81 76 41 34 48 68 24

46% 47% 49% 53% 44% 42% 56% 46% 27%

I I I I* I* I* I *

Less able to make day-to-day decisions 332 46 64 59 42 28 34 45 15

36% 44% 38% 41% 45% 35% 40% 30% 17%

HI I I HI* I* I* I *

Not being able to sleep well 575 65 110 108 52 52 53 97 38

63% 61% 66% 75% 55% 64% 62% 65% 44%

I I BEGI * I* I* I *

Not being able to accomplish what you usually 

would on a typical day 418 54 85 81 39 40 44 56 19

46% 51% 51% 56% 41% 49% 51% 38% 22%

HI HI EHI I* I* HI* I *

Experiencing panic attacks, anxiety or stress 504 58 100 89 48 40 53 84 31

55% 55% 60% 62% 51% 49% 62% 57% 36%

I I I I* * I* I *

A feeling of apprehension when thinking about 

using the internet or social media 530 71 104 92 52 55 40 81 34

58% 67% 62% 64% 55% 68% 47% 54% 39%

GHI GI GI I* GHI* * I *

A feeling of apprehension when receiving emails or 

social media notifications 497 70 94 88 46 48 47 76 28

54% 66% 56% 61% 49% 59% 55% 51% 32%

EHI I I I* I* I* I *

Lower self-esteem or a loss of self confidence 555 72 109 101 49 35 58 88 43

61% 68% 65% 70% 52% 43% 67% 59% 49%

EFI EFI EFHI * * EFI* F *

Experiencing mood swings 485 54 90 80 54 48 54 71 33

53% 51% 54% 56% 57% 59% 63% 48% 38%

I I I* I* HI* *

A feeling of powerlessness in my ability to respond 

to abuse or harassment online 599 70 92 94 73 54 67 97 51

66% 66% 55% 66% 78% 67% 78% 65% 58%

CDHI* * CHI* *

A feeling of isolation or a need to withdraw into 

yourself 490 64 92 90 51 38 50 76 29

54% 61% 55% 63% 54% 47% 58% 51% 33%

I I FI I* * I* I *

No Impact selected 78 9 11 4 11 5 8 14 16

9% 8% 7% 3% 12% 6% 9% 9% 19%

D D* * D* D BCDFH*

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA4B/QA4C. Psychological impact summary
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

UK US New Zealand Spain Italy Poland Sweden Denmark

QA5A QA5B QA5A QA5B QA5A QA5B QA5A QA5B QA5A QA5B QA5A QA5B QA5A QA5B QA5A QA5B

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J) (K) (L) (M) (N) (O) (P)

Unweighted base 85 419 139 361 116 384 68 432 62 439 56 445 99 401 63 440

Weighted base 85 419 139 361 118 382 68 432 62 439 56 445 101 399 62 441

I do not use/would stop using these social media 

platforms any more 5 121 9 80 5 97 4 146 5 113 6 129 7 90 2 39

6% 29% 6% 22% 4% 25% 6% 34% 8% 26% 11% 29% 7% 22% 3% 9%

* A C E * G * I * K * M *

I use/would use these social media platforms a lot 

less than I used to 17 77 30 70 25 66 17 62 11 49 4 44 12 59 9 95

20% 18% 22% 19% 21% 17% 25% 14% 18% 11% 7% 10% 12% 15% 15% 22%

* H* * * * *

I use/would use these social media platforms a little 

less than I used to 13 56 27 40 27 59 9 46 8 36 6 50 19 44 4 62

15% 13% 19% 11% 23% 15% 13% 11% 13% 8% 11% 11% 19% 11% 6% 14%

* D * * * N* *

I have not changed/would not change the amount 

that I use these social media platforms 40 88 60 101 46 80 31 84 30 136 29 104 42 81 43 126

47% 21% 43% 28% 39% 21% 46% 19% 48% 31% 52% 23% 42% 20% 68% 29%

B* D F H* J* L* N* P*

I use/would use these social media platforms a little 

more than I used to 5 9 3 4 6 14 5 2 4 4 4 5 3 7 1 1

6% 2% 2% 1% 5% 4% 7% * 6% 1% 7% 1% 3% 2% 2% *

* H* J* L* * *

I use/would use these social media platforms a lot 

more than I used to 5 3 6 4 4 7 2 9 3 8 3 6 6 7 1 5

6% 1% 4% 1% 3% 2% 3% 2% 5% 2% 5% 1% 6% 2% 2% 1%

B* D * * L* N* *

Don’t know - 64 3 61 2 56 - 82 - 86 3 103 6 105 2 108

- 15% 2% 17% 2% 15% - 19% - 20% 5% 23% 6% 26% 3% 25%

* A C E * G * I * K * M * O

Prefer not to say - 1 1 1 3 3 - 1 1 7 1 4 5 8 1 4

- * 1% * 3% 1% - * 2% 2% 2% 1% 5% 2% 2% 1%

* * * * * *

NET Any use less/ stop using 35 254 66 190 57 223 30 254 24 198 16 223 38 192 15 196

41% 61% 47% 53% 49% 58% 44% 59% 39% 45% 29% 50% 38% 48% 24% 44%

* A * G * * K * * O

NET Any use less 30 133 57 110 52 126 26 108 19 85 10 94 31 103 13 157

35% 32% 41% 30% 44% 33% 38% 25% 31% 19% 18% 21% 31% 26% 21% 36%

* D F H* J* * * * O

NET Any no change/use more 50 100 69 109 56 101 38 95 37 148 36 115 51 94 45 132

59% 24% 50% 30% 47% 26% 56% 22% 60% 34% 64% 26% 51% 24% 72% 30%

B* D F H* J* L* N* P*

NET Any use more 10 12 9 8 10 21 7 11 7 12 7 11 9 14 2 6

12% 3% 6% 2% 8% 5% 10% 3% 11% 3% 13% 3% 9% 3% 3% 1%

B* D H* J* L* N* *

Overlap formulae used

ColumnProportions (5%): A/B,C/D,E/F,G/H,I/J,K/L,M/N,O/P   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A/B,C/D,E/F,G/H,I/J,K/L,M/N,O/P   Minimum Base: 30(**) Small Base: 100(*)

QA5A/QA5B. COMPARATIVE SUMMARY - Predicted vs actual usage volume impact
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Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment via a social media platform

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 688 85 139 116 68 62 56 99 63

Weighted base 691 85 139 118 68 62 56 101 62

I do not use these social media platforms any more 43 5 9 5 4 5 6 7 2

6% 6% 6% 4% 6% 8% 11% 7% 3%

* * * * * *

I use these social media platforms a lot less than I 

used to 125 17 30 25 17 11 4 12 9

18% 20% 22% 21% 25% 18% 7% 12% 15%

G* GH G GH* * * * *

I use these social media platforms a little less than I 

used to 113 13 27 27 9 8 6 19 4

16% 15% 19% 23% 13% 13% 11% 19% 6%

* I I * * * I* *

I have not changed the amount that I use these 

social media platforms 321 40 60 46 31 30 29 42 43

46% 47% 43% 39% 46% 48% 52% 42% 68%

* * * * * BCDEFH*

I use these social media platforms a little more than 

I used to 31 5 3 6 5 4 4 3 1

4% 6% 2% 5% 7% 6% 7% 3% 2%

* * * * * *

I use these social media platforms a lot more than I 

used to 31 5 6 4 2 3 3 6 1

4% 6% 4% 3% 3% 5% 5% 6% 2%

* * * * * *

Don't know 16 - 3 2 - - 3 6 2

2% - 2% 2% - - 5% 6% 3%

* * * B* BEF* *

Prefer not to say 12 - 1 3 - 1 1 5 1

2% - 1% 3% - 2% 2% 5% 2%

* * * * BC* *

NET Any use less/ stop using 281 35 66 57 30 24 16 38 15

41% 41% 47% 49% 44% 39% 29% 38% 24%

I* GI GI I* * * * *

NET Any use less 238 30 57 52 26 19 10 31 13

34% 35% 41% 44% 38% 31% 18% 31% 21%

G* GI GHI GI* * * * *

NET Any no change/use more 382 50 69 56 38 37 36 51 45

55% 59% 50% 47% 56% 60% 64% 51% 72%

* * * D* * CDH*

NET Any use more 61 10 9 10 7 7 7 9 2

9% 12% 6% 8% 10% 11% 13% 9% 3%

* * * * * *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA5A. Since experiencing abuse or harassment on social media, to what extent has your usage of those social media platforms changed?
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Women aged 18-55 in each country

All Women aged 18-55 who do not report having experienced online abuse or harassment via a social media platform

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 3321 419 361 384 432 439 445 401 440

Weighted base 3318 419 361 382 432 439 445 399 441

I would stop using that social media platform 814 121 80 97 146 113 129 90 39

25% 29% 22% 25% 34% 26% 29% 22% 9%

CHI I I CDFHI I CHI I

I would use that social media platform a lot less 

often 522 77 70 66 62 49 44 59 95

16% 18% 19% 17% 14% 11% 10% 15% 22%

FG FG FG G G EFGH

I would use that social media platform a little less 

often 393 56 40 59 46 36 50 44 62

12% 13% 11% 15% 11% 8% 11% 11% 14%

F EF F

I would not change the amount that I use that social 

media platform 801 88 101 80 84 136 104 81 126

24% 21% 28% 21% 19% 31% 23% 20% 29%

BDEH BDEGH BDEH

I would use that social media platform a little more 

often 46 9 4 14 2 4 5 7 1

1% 2% 1% 4% * 1% 1% 2% *

EI CEFGI I

I would use that social media platform a lot more 

often 49 3 4 7 9 8 6 7 5

1% 1% 1% 2% 2% 2% 1% 2% 1%

Don't know 665 64 61 56 82 86 103 105 108

20% 15% 17% 15% 19% 20% 23% 26% 25%

BCD BCDEF BCDE

Prefer not to say 29 1 1 3 1 7 4 8 4

1% * * 1% * 2% 1% 2% 1%

BE BCE

NET Any use less/ stop using 1729 254 190 223 254 198 223 192 196

52% 61% 53% 58% 59% 45% 50% 48% 44%

CFGHI FI FGHI FGHI

NET Any use less 915 133 110 126 108 85 94 103 157

28% 32% 30% 33% 25% 19% 21% 26% 36%

EFG FG EFGH F F EFGH

NET Any no change/use more 895 100 109 101 95 148 115 94 132

27% 24% 30% 26% 22% 34% 26% 24% 30%

BEH BDEGH BEH

NET Any use more 94 12 8 21 11 12 11 14 6

3% 3% 2% 5% 3% 3% 3% 3% 1%

CEGI I

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

QA5B. If you were to experience abuse or harassment on social media, to what extent do you think your usage of that social media platform 

would change?
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Women aged 18-55 in each country

All Women aged 18-55

UK US New Zealand Spain Italy Poland Sweden Denmark

QA6A QA6B QA6A QA6B QA6A QA6B QA6A QA6B QA6A QA6B QA6A QA6B QA6A QA6B QA6A QA6B

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J) (K) (L) (M) (N) (O) (P)

Unweighted base 85 419 139 361 116 384 68 432 62 439 56 445 99 401 63 440

Weighted base 85 419 139 361 118 382 68 432 62 439 56 445 101 399 62 441

I did not/would not change the way that I used 

these social media platforms 17 56 25 40 14 29 11 34 19 71 13 68 18 59 21 51

20% 13% 18% 11% 12% 8% 16% 8% 31% 16% 23% 15% 18% 15% 34% 11%

* D H* J* * * P*

I stopped/would stop using these social media 

platforms 8 71 15 37 7 56 1 71 3 35 5 49 9 31 4 18

10% 17% 11% 10% 6% 15% 1% 16% 5% 8% 9% 11% 9% 8% 7% 4%

* E * G * * * *

I stopped/would stop posting content that 

expressed my opinions on certain issues 20 65 36 50 35 68 12 73 12 45 4 45 23 41 11 57

24% 15% 26% 14% 30% 18% 18% 17% 19% 10% 7% 10% 23% 10% 18% 13%

* D F * J* * N* *

I stopped/would stop posting other types of 

content 11 37 18 17 15 21 10 38 4 19 4 18 15 14 7 18

13% 9% 13% 5% 13% 6% 15% 9% 6% 4% 7% 4% 15% 4% 11% 4%

* D F * * * N* P*

I stopped/would stop sharing content that 

expressed my opinions on certain issues 17 66 37 46 42 75 16 54 12 52 7 50 20 35 10 51

20% 16% 27% 13% 35% 20% 24% 12% 19% 12% 12% 11% 20% 9% 17% 12%

* D F H* * * N* *

I stopped/would stop sharing other types of content 11 33 23 22 16 30 9 37 3 25 5 22 8 14 6 20

13% 8% 17% 6% 13% 8% 13% 9% 5% 6% 9% 5% 8% 4% 10% 5%

* D * * * * *

I blocked users that were responsible for the abuse 

or harassment 35 185 74 197 55 196 29 206 22 170 20 159 48 151 27 206

41% 44% 53% 55% 47% 51% 43% 48% 35% 39% 36% 36% 47% 38% 43% 47%

* * * * * *

I made /would make my account private/protected 29 159 65 160 48 160 22 168 12 146 9 121 35 120 19 185

34% 38% 47% 44% 41% 42% 32% 39% 19% 33% 16% 27% 34% 30% 31% 42%

* * * I * * *

I increased/would increase privacy or security 

settings on my account 31 172 80 161 58 166 30 189 18 165 14 146 38 104 20 171

37% 41% 58% 45% 49% 43% 44% 44% 29% 38% 25% 33% 38% 26% 33% 39%

* D * * * N* *

I have changed/would change the way I use these 

social media platforms in other ways 12 29 22 35 17 33 8 47 6 37 10 20 10 25 12 45

14% 7% 16% 10% 14% 9% 12% 11% 10% 8% 18% 5% 10% 6% 19% 10%

B* * * L* * P*

Don’t know 1 42 1 39 3 33 1 46 1 42 3 63 5 67 1 68

1% 10% 1% 11% 3% 9% 1% 11% 2% 10% 5% 14% 5% 17% 2% 15%

* A C E * G * I * * M * O

Prefer not to say 1 3 - 1 4 2 1 3 - 4 2 7 3 9 1 3

1% 1% - * 3% 1% 1% 1% - 1% 4% 2% 3% 2% 2% 1%

* F * * * * *

NET Any change 66 318 113 281 97 317 55 349 42 322 38 307 74 264 39 319

78% 76% 81% 78% 83% 83% 81% 81% 68% 73% 68% 69% 74% 66% 63% 72%

* * * * * *

NET Any change to posting 23 79 43 52 40 71 19 89 15 59 6 52 28 52 15 63

27% 19% 31% 14% 34% 19% 28% 21% 24% 13% 11% 12% 28% 13% 25% 14%

* D F * J* * N* P*

NET Any change to sharing 21 74 48 54 45 82 20 71 14 68 11 61 21 42 13 59

25% 18% 35% 15% 38% 21% 29% 16% 23% 15% 20% 14% 21% 11% 20% 13%

* D F H* * * N* *

NET Changes to posting or sharing of 

opionions/expression 26 85 48 69 52 97 20 94 20 79 9 77 28 56 15 79

31% 20% 35% 19% 44% 25% 29% 22% 32% 18% 16% 17% 28% 14% 24% 18%

B* D F * J* * N* *

NET Any change to privacy, security or account 45 217 89 206 67 205 35 245 23 217 16 192 53 163 26 234

53% 52% 64% 57% 57% 54% 51% 57% 37% 49% 29% 43% 52% 41% 42% 53%

* * * * K N* *

Overlap formulae used

ColumnProportions (5%): A/B,C/D,E/F,G/H,I/J,K/L,M/N,O/P   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A/B,C/D,E/F,G/H,I/J,K/L,M/N,O/P   Minimum Base: 30(**) Small Base: 100(*)

QA6A/QA6B. COMPARATIVE SUMMARY - Predicted vs usage style impact
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Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment via a social media platform

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 688 85 139 116 68 62 56 99 63

Weighted base 691 85 139 118 68 62 56 101 62

I did not change the way that I used these social 

media platforms 138 17 25 14 11 19 13 18 21

20% 20% 18% 12% 16% 31% 23% 18% 34%

* * CD* D* * CDEH*

I stopped using these social media platforms 52 8 15 7 1 3 5 9 4

8% 10% 11% 6% 1% 5% 9% 9% 7%

E* E * * * E* *

I stopped posting content that expressed my 

opinions on certain issues 153 20 36 35 12 12 4 23 11

22% 24% 26% 30% 18% 19% 7% 23% 18%

G* G G * * * G* *

I stopped posting other types of content 84 11 18 15 10 4 4 15 7

12% 13% 13% 13% 15% 6% 7% 15% 11%

* * * * * *

I stopped sharing content that expressed my 

opinions on certain issues 161 17 37 42 16 12 7 20 10

23% 20% 27% 35% 24% 19% 12% 20% 17%

* G BFGHI * * * * *

I stopped sharing other types of content 81 11 23 16 9 3 5 8 6

12% 13% 17% 13% 13% 5% 9% 8% 10%

* FH * * * * *

I blocked users that were responsible for the abuse 

or harassment 310 35 74 55 29 22 20 48 27

45% 41% 53% 47% 43% 35% 36% 47% 43%

* FG * * * * *

I made my account private/protected 240 29 65 48 22 12 9 35 19

35% 34% 47% 41% 32% 19% 16% 34% 31%

FG* EFGI FG G* * * FG* *

I increased privacy or security settings on my 

account 290 31 80 58 30 18 14 38 20

42% 37% 58% 49% 44% 29% 25% 38% 33%

* BFGHI FGI G* * * * *

I have changed the way I use these social media 

platforms in other ways 97 12 22 17 8 6 10 10 12

14% 14% 16% 14% 12% 10% 18% 10% 19%

* * * * * *

Don't know 16 1 1 3 1 1 3 5 1

2% 1% 1% 3% 1% 2% 5% 5% 2%

* * * C* C* *

Prefer not to say 12 1 - 4 1 - 2 3 1

2% 1% - 3% 1% - 4% 3% 2%

* C * * C* C* *

NET Any change 525 66 113 97 55 42 38 74 39

76% 78% 81% 83% 81% 68% 68% 74% 63%

I* FGI FGI I* * * * *

NET Any change to posting 190 23 43 40 19 15 6 28 15

27% 27% 31% 34% 28% 24% 11% 28% 25%

G* G G G* * * G* *

NET Any change to sharing 192 21 48 45 20 14 11 21 13

QA6A. Since experiencing abuse or harassment on social media, in which, if any of the following ways, did the type of content that you posted 

on those social media platforms change?
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Women aged 18-55 in each country

All Women aged 18-55 who have ever experienced online abuse or harassment via a social media platform

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

QA6A. Since experiencing abuse or harassment on social media, in which, if any of the following ways, did the type of content that you posted 

on those social media platforms change?

28% 25% 35% 38% 29% 23% 20% 21% 20%

* GHI FGHI * * * * *

NET Changes to posting or sharing of 

opionions/expression 218 26 48 52 20 20 9 28 15

32% 31% 35% 44% 29% 32% 16% 28% 24%

* G GHI * G* * * *

NET Any change to privacy, security or account 354 45 89 67 35 23 16 53 26

51% 53% 64% 57% 51% 37% 29% 52% 42%

G* FGI FG G* * * G* *

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who do not report having experienced online abuse or harassment via a social media platform

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 3321 419 361 384 432 439 445 401 440

Weighted base 3318 419 361 382 432 439 445 399 441

I would not change the way that I used this platform 409 56 40 29 34 71 68 59 51

12% 13% 11% 8% 8% 16% 15% 15% 11%

DE CDEI DE DE

I would stop using that social media platform 368 71 37 56 71 35 49 31 18

11% 17% 10% 15% 16% 8% 11% 8% 4%

CFGHI I FHI CFGHI I I I

I would stop posting content that expressed my 

opinions on certain issues 443 65 50 68 73 45 45 41 57

13% 15% 14% 18% 17% 10% 10% 10% 13%

FGH FGH FGH

I would stop posting other types of content 182 37 17 21 38 19 18 14 18

5% 9% 5% 6% 9% 4% 4% 4% 4%

CFGHI CFGHI

I would stop sharing content that expressed my 

opinions on certain issues 429 66 46 75 54 52 50 35 51

13% 16% 13% 20% 12% 12% 11% 9% 12%

H CEFGHI

I would stop sharing other types of content 204 33 22 30 37 25 22 14 20

6% 8% 6% 8% 9% 6% 5% 4% 5%

HI HI GHI

I would block users that were responsible for the 

abuse or harassment 1470 185 197 196 206 170 159 151 206

44% 44% 55% 51% 48% 39% 36% 38% 47%

G BFGHI BFGH FGH FGH

I would make my account private/protected 1219 159 160 160 168 146 121 120 185

37% 38% 44% 42% 39% 33% 27% 30% 42%

GH FGH FGH GH G FGH

I would increase privacy or security settings on my 

account 1274 172 161 166 189 165 146 104 171

38% 41% 45% 43% 44% 38% 33% 26% 39%

GH FGH GH GH H H H

I would change the way I use these social media 

platforms in other ways 271 29 35 33 47 37 20 25 45

8% 7% 10% 9% 11% 8% 5% 6% 10%

G G BGH G GH

Don't know 401 42 39 33 46 42 63 67 68

12% 10% 11% 9% 11% 10% 14% 17% 15%

DF BCDEF BDEF

Prefer not to say 32 3 1 2 3 4 7 9 3

1% 1% * 1% 1% 1% 2% 2% 1%

CD

NET Any change 2477 318 281 317 349 322 307 264 319

75% 76% 78% 83% 81% 73% 69% 66% 72%

GH GH BFGHI FGHI H H

NET Any change to posting 516 79 52 71 89 59 52 52 63

16% 19% 14% 19% 21% 13% 12% 13% 14%

FGH FGH CFGHI

NET Any change to sharing 511 74 54 82 71 68 61 42 59

QA6B. If you were to experience abuse or harassment on social media, in which, if any of the following ways do you think that content that you 

post on those social media platforms might change?
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who do not report having experienced online abuse or harassment via a social media platform

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

QA6B. If you were to experience abuse or harassment on social media, in which, if any of the following ways do you think that content that you 

post on those social media platforms might change?

15% 18% 15% 21% 16% 15% 14% 11% 13%

H CFGHI H H

NET Changes to posting or sharing of 

opionions/expression 636 85 69 97 94 79 77 56 79

19% 20% 19% 25% 22% 18% 17% 14% 18%

H CFGHI H

NET Any change to privacy, security or account 1678 217 206 205 245 217 192 163 234

51% 52% 57% 54% 57% 49% 43% 41% 53%

GH FGH GH FGH H GH

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 4009 504 500 500 500 501 501 500 503

Weighted base 4009 504 500 500 500 501 501 500 503

Completely adequate(3) 97 10 15 15 13 13 21 5 5

2% 2% 3% 3% 3% 3% 4% 1% 1%

HI HI BHI

Very adequate(2) 144 15 26 27 17 16 19 18 5

4% 3% 5% 5% 3% 3% 4% 4% 1%

I I I I I I I

Fairly adequate(1) 472 93 65 84 51 36 62 33 48

12% 18% 13% 17% 10% 7% 12% 7% 10%

CEFGHI FH EFGHI H FH

Neither adequate nor inadequate(0) 720 83 115 80 113 83 114 69 62

18% 16% 23% 16% 23% 17% 23% 14% 12%

BDFHI BDFHI BDFHI

Fairly inadequate(-1) 735 120 82 82 121 117 62 56 94

18% 24% 16% 16% 24% 23% 12% 11% 19%

CDGHI H H CDGHI CDGH GH

Very inadequate(-2) 523 66 46 51 52 77 51 129 51

13% 13% 9% 10% 10% 15% 10% 26% 10%

CDEGI BCDEFGI

Completely inadequate(-3) 499 36 57 35 65 112 66 101 27

12% 7% 11% 7% 13% 22% 13% 20% 5%

BDI BDI BCDEGI BDI BCDEGI

Don't know 784 80 90 124 65 44 91 84 207

20% 16% 18% 25% 13% 9% 18% 17% 41%

F EF BCEFGH F EF F BCDEFGH

Prefer not to say 36 1 4 1 3 3 15 6 3

1% * 1% * 1% 1% 3% 1% 1%

BCDEFHI

NET Completely/very adequate 241 25 41 42 30 29 40 23 10

6% 5% 8% 8% 6% 6% 8% 5% 2%

I BHI BHI I I BHI I

NET Completely/very inadequate 1022 102 103 86 117 189 117 230 79

26% 20% 21% 17% 23% 38% 23% 46% 16%

I DI BCDEGI DI BCDEFGI

NET Very/fairly/completely adequate 712 118 106 126 81 65 102 56 58

18% 23% 21% 25% 16% 13% 20% 11% 12%

EFHI EFHI EFHI HI FHI

NET Very/fairly/completely inadequate 1757 222 185 169 238 306 179 285 173

44% 44% 37% 34% 48% 61% 36% 57% 34%

CDGI CDGI BCDEGI BCDEGI

QA7A. Based on what you have seen, heard or read, to what extent do you think that the response of the following have been adequate or not 

in addressing online abuse and harassment? - Government policies in [Participant’s country]
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

QA7A. Based on what you have seen, heard or read, to what extent do you think that the response of the following have been adequate or not 

in addressing online abuse and harassment? - Government policies in [Participant’s country]

Mean -0.70 -0.49 -0.45 -0.29 -0.68 -1.10 -0.50 -1.29 -0.70
FH EFH EFHI FH FH FH

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 4009 504 500 500 500 501 501 500 503

Weighted base 4009 504 500 500 500 501 501 500 503

Completely adequate(3) 67 6 17 8 9 8 11 5 3

2% 1% 3% 2% 2% 2% 2% 1% 1%

BHI I

Very adequate(2) 113 25 21 20 12 2 20 6 6

3% 5% 4% 4% 2% * 4% 1% 1%

EFHI FHI FHI F FHI

Fairly adequate(1) 474 81 77 91 39 37 78 33 38

12% 16% 15% 18% 8% 7% 16% 7% 8%

EFHI EFHI EFHI EFHI

Neither adequate nor inadequate(0) 558 75 103 57 84 70 83 38 47

14% 15% 21% 11% 17% 14% 17% 8% 9%

HI BDFHI H DHI HI DHI

Fairly inadequate(-1) 794 123 83 109 114 127 87 46 106

20% 24% 17% 22% 23% 25% 17% 9% 21%

CGH H CH CGH CGH H H

Very inadequate(-2) 569 69 56 55 70 71 53 138 58

14% 14% 11% 11% 14% 14% 11% 28% 11%

BCDEFGI

Completely inadequate(-3) 629 46 52 41 87 141 61 161 40

16% 9% 10% 8% 17% 28% 12% 32% 8%

BCDGI BCDEGI DI BCDEGI

Don't know 768 79 85 119 78 42 96 66 203

19% 16% 17% 24% 16% 8% 19% 13% 40%

F F BCEFH F FH F BCDEFGH

Prefer not to say 39 - 6 1 7 3 12 7 3

1% - 1% * 1% 1% 2% 1% 1%

B BD BDFI BD

NET Completely/very adequate 180 31 38 28 21 10 31 11 9

4% 6% 8% 6% 4% 2% 6% 2% 2%

FHI EFHI FHI FI FHI

NET Completely/very inadequate 1197 114 108 96 157 212 114 299 97

30% 23% 22% 19% 31% 42% 23% 60% 19%

BCDGI BCDEGI BCDEFGI

NET Very/fairly/completely adequate 654 112 115 119 60 47 109 44 47

16% 22% 23% 24% 12% 9% 22% 9% 9%

EFHI EFHI EFHI EFHI

NET Very/fairly/completely inadequate 1991 237 191 205 271 339 201 344 203

50% 47% 38% 41% 54% 68% 40% 69% 40%

CGI BCDGI BCDEGI BCDEGI

QA7A. Based on what you have seen, heard or read, to what extent do you think that the response of the following have been adequate or not 

in addressing online abuse and harassment? - Current laws in [Participant’s country]
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

QA7A. Based on what you have seen, heard or read, to what extent do you think that the response of the following have been adequate or not 

in addressing online abuse and harassment? - Current laws in [Participant’s country]

Mean -0.91 -0.58 -0.44 -0.49 -1.02 -1.37 -0.57 -1.74 -0.95
EFHI EFHI EFHI FH H EFHI FH

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 4009 504 500 500 500 501 501 500 503

Weighted base 4009 504 500 500 500 501 501 500 503

Completely adequate(3) 129 8 22 20 36 11 18 8 5

3% 2% 4% 4% 7% 2% 4% 2% 1%

BFHI BHI BDFGHI BHI

Very adequate(2) 253 40 34 52 52 25 30 14 6

6% 8% 7% 10% 10% 5% 6% 3% 1%

HI HI CFGHI CFGHI I HI

Fairly adequate(1) 740 119 102 92 129 104 103 41 50

18% 24% 20% 18% 26% 21% 21% 8% 10%

DHI HI HI CDHI HI HI

Neither adequate nor inadequate(0) 735 102 96 75 108 112 118 62 61

18% 20% 19% 15% 22% 22% 24% 12% 12%

DHI HI DHI DHI DHI

Fairly inadequate(-1) 622 106 71 78 51 89 64 50 113

16% 21% 14% 16% 10% 18% 13% 10% 22%

CDEGH H EH EGH CDEGH

Very inadequate(-2) 467 32 47 49 36 59 53 131 61

12% 6% 9% 10% 7% 12% 11% 26% 12%

B BE B BCDEFGI BE

Completely inadequate(-3) 399 27 41 35 22 53 49 127 45

10% 5% 8% 7% 4% 11% 10% 25% 9%

E BDE BE BCDEFGI BE

Don't know 624 69 81 96 60 43 56 62 158

16% 14% 16% 19% 12% 9% 11% 12% 31%

F FG BEFGH BCDEFGH

Prefer not to say 39 1 6 2 6 5 10 5 5

1% * 1% * 1% 1% 2% 1% 1%

BD

NET Completely/very adequate 382 48 56 72 88 36 48 22 11

10% 10% 11% 14% 18% 7% 10% 4% 2%

HI FHI BFGHI BCFGHI I HI I

NET Completely/very inadequate 867 59 88 84 58 112 102 258 106

22% 12% 18% 17% 12% 22% 20% 52% 21%

BE BE BDE BE BCDEFGI BE

NET Very/fairly/completely adequate 1122 167 158 164 217 140 151 64 61

28% 33% 32% 33% 43% 28% 30% 13% 12%

HI HI HI BCDFGHI HI HI

NET Very/fairly/completely inadequate 1489 165 159 162 109 201 166 308 219

37% 33% 32% 32% 22% 40% 33% 62% 43%

E E E BCDEG E BCDEFGI BCDEG

QA7A. Based on what you have seen, heard or read, to what extent do you think that the response of the following have been adequate or not 

in addressing online abuse and harassment? - The police in [Participant’s country]
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

QA7A. Based on what you have seen, heard or read, to what extent do you think that the response of the following have been adequate or not 

in addressing online abuse and harassment? - The police in [Participant’s country]

Mean -0.34 -0.06 -0.13 -0.06 0.35 -0.40 -0.23 -1.38 -0.86
FHI FHI FHI BCDFGHI HI HI H

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 4009 504 500 500 500 501 501 500 503

Weighted base 4009 504 500 500 500 501 501 500 503

Completely adequate(3) 64 7 12 6 11 6 15 4 3

2% 1% 2% 1% 2% 1% 3% 1% 1%

HI I DFHI

Very adequate(2) 140 15 32 24 8 9 36 8 8

3% 3% 6% 5% 2% 2% 7% 2% 2%

BEFHI EFHI BEFHI

Fairly adequate(1) 503 65 94 89 55 34 104 26 37

13% 13% 19% 18% 11% 7% 21% 5% 7%

FHI BEFHI BEFHI FHI BEFHI

Neither adequate nor inadequate(0) 708 63 101 78 120 95 142 44 64

18% 13% 20% 16% 24% 19% 28% 9% 13%

BHI H BDHI BHI BCDFHI H

Fairly inadequate(-1) 740 142 94 92 104 111 46 69 83

18% 28% 19% 18% 21% 22% 9% 14% 16%

CDEFGHI GH G GH GHI G G

Very inadequate(-2) 547 79 51 58 65 80 26 124 64

14% 16% 10% 12% 13% 16% 5% 25% 13%

CG G G G CDG BCDEFGI G

Completely inadequate(-3) 595 89 47 73 61 108 24 136 57

15% 18% 9% 15% 12% 22% 5% 27% 11%

CEGI G CG G CDEGI BCDEFGI G

Don't know 683 45 65 78 70 54 103 83 185

17% 9% 13% 16% 14% 11% 21% 17% 37%

B BF B BCDEF BF BCDEFGH

Prefer not to say 28 - 4 2 6 4 5 5 2

1% - 1% * 1% 1% 1% 1% *

B B B B B

NET Completely/very adequate 204 22 44 30 19 15 51 12 11

5% 4% 9% 6% 4% 3% 10% 2% 2%

BEFHI FHI BDEFHI

NET Completely/very inadequate 1142 168 98 131 126 188 50 260 121

28% 33% 20% 26% 25% 38% 10% 52% 24%

CDEGI G CG CG CDEGI BCDEFGI G

NET Very/fairly/completely adequate 707 86 138 119 74 49 155 39 48

18% 17% 28% 24% 15% 10% 31% 8% 9%

FHI BEFHI BEFHI FHI BDEFHI

NET Very/fairly/completely inadequate 1882 310 192 223 230 299 96 329 203

47% 62% 38% 45% 46% 60% 19% 66% 40%

CDEGI G G CG CDEGI CDEFGI G

QA7A. Based on what you have seen, heard or read, to what extent do you think that the response of the following have been adequate or not 

in addressing online abuse and harassment? - Social media companies
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

QA7A. Based on what you have seen, heard or read, to what extent do you think that the response of the following have been adequate or not 

in addressing online abuse and harassment? - Social media companies

Mean -0.80 -0.98 -0.33 -0.65 -0.74 -1.18 0.13 -1.63 -1.01
H BDEFHI BFHI BFHI H BCDEFHI H

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

58



Home

17-033427-01 - 26th June -3rd July 2017

PUBLIC

Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who are aware of Facebook/Facebook Messenger

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 3991 502 499 500 499 500 494 495 502

Weighted base 3991 502 499 500 499 500 494 495 502

Completely adequate(3) 154 17 23 19 13 15 45 19 3

4% 3% 5% 4% 3% 3% 9% 4% 1%

I I I I I BCDEFHI I

Very adequate(2) 250 21 52 31 26 17 67 22 13

6% 4% 10% 6% 5% 3% 14% 4% 3%

BDEFHI FI I BDEFHI

Fairly adequate(1) 647 58 108 108 78 74 130 30 61

16% 12% 22% 22% 16% 15% 26% 6% 12%

H BEFHI BEFHI H H BEFHI H

Neither adequate nor inadequate(0) 646 74 97 69 113 105 79 49 60

16% 15% 19% 14% 23% 21% 16% 10% 12%

H BDHI H BDGHI BDGHI H

Fairly inadequate(-1) 598 113 66 74 72 113 25 49 86

15% 23% 13% 15% 14% 23% 5% 10% 17%

CDEGHI G GH GH CDEGHI G GH

Very inadequate(-2) 378 64 32 42 31 44 18 94 52

9% 13% 6% 8% 6% 9% 4% 19% 10%

CDEFG G G BCDEFGI CEG

Completely inadequate(-3) 361 54 33 42 38 57 9 89 39

9% 11% 7% 8% 8% 11% 2% 18% 8%

CG G G G CEG BCDEFGI G

Don't know 935 101 85 112 126 71 115 141 184

23% 20% 17% 22% 25% 14% 23% 29% 37%

F CF CF CF BCDF BCDEFGH

Prefer not to say 23 - 3 2 2 4 6 3 3

1% - 1% * * 1% 1% 1% 1%

B B

NET Completely/very adequate 403 38 75 50 39 32 112 40 16

10% 8% 15% 10% 8% 6% 23% 8% 3%

I BDEFHI FI I I BCDEFHI I

NET Completely/very inadequate 739 118 65 85 69 101 27 183 91

19% 24% 13% 17% 14% 20% 5% 37% 18%

CDEGI G G G CEG BCDEFGI CG

NET Very/fairly/completely adequate 1050 96 183 158 117 106 242 70 77

26% 19% 37% 32% 23% 21% 49% 14% 15%

H BEFHI BEFHI HI HI BCDEFHI

NET Very/fairly/completely inadequate 1337 232 131 158 141 214 52 232 177

33% 46% 26% 32% 28% 43% 11% 47% 35%

CDEGI G G G CDEGI CDEGI CEG

QA7B. Based on what you have seen, heard or read, to what extent do you think that the response of these social media platforms has been 

adequate or not in addressing abuse and harassment? - Facebook/Facebook Messenger
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who are aware of Facebook/Facebook Messenger

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

QA7B. Based on what you have seen, heard or read, to what extent do you think that the response of these social media platforms has been 

adequate or not in addressing abuse and harassment? - Facebook/Facebook Messenger

Mean -0.27 -0.63 0.13 -0.15 -0.21 -0.51 0.83 -1.07 -0.67
H BDEFHI BFHI BFHI H BCDEFHI H

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who are aware of Twitter

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 3914 500 494 496 496 490 473 488 477

Weighted base 3914 500 494 496 496 490 473 488 476

Completely adequate(3) 59 7 10 4 12 7 13 6 -

2% 1% 2% 1% 2% 1% 3% 1% -

I I DI I DI I

Very adequate(2) 113 14 23 15 16 5 33 5 2

3% 3% 5% 3% 3% 1% 7% 1% *

FI FHI FHI FHI BDEFHI

Fairly adequate(1) 294 41 57 40 54 33 49 14 7

8% 8% 12% 8% 11% 7% 10% 3% 1%

HI FHI HI FHI HI FHI

Neither adequate nor inadequate(0) 432 56 63 39 95 76 59 23 21

11% 11% 13% 8% 19% 15% 12% 5% 4%

HI DHI I BCDGHI BDHI DHI

Fairly inadequate(-1) 319 74 44 31 52 60 14 26 18

8% 15% 9% 6% 10% 12% 3% 5% 4%

CDEGHI GHI G DGHI DGHI

Very inadequate(-2) 238 42 29 27 33 37 7 49 14

6% 8% 6% 5% 7% 8% 1% 10% 3%

GI GI G GI GI CDGI

Completely inadequate(-3) 210 48 16 20 34 34 4 48 6

5% 10% 3% 4% 7% 7% 1% 10% 1%

CDGI GI GI CGI CDGI CDGI

Don't know 2218 218 249 318 198 235 289 308 403

57% 44% 50% 64% 40% 48% 61% 63% 85%

BE BCEF E BCEF BCEF BCDEFGH

Prefer not to say 30 1 3 2 2 3 5 9 5

1% * 1% * * 1% 1% 2% 1%

BDE

NET Completely/very adequate 172 21 33 19 28 12 46 11 2

4% 4% 7% 4% 6% 2% 10% 2% *

I DFHI I FHI I BDEFHI I

NET Completely/very inadequate 448 90 45 47 67 71 11 97 20

11% 18% 9% 10% 14% 14% 2% 20% 4%

CDGI GI GI CGI CDGI CDEFGI

NET Very/fairly/completely adequate 467 62 90 59 82 45 95 25 9

12% 12% 18% 12% 17% 9% 20% 5% 2%

HI BDFHI HI DFHI HI BDFHI I

NET Very/fairly/completely inadequate 767 164 89 78 119 131 25 123 38

20% 33% 18% 16% 24% 27% 5% 25% 8%

CDEFGHI GI GI CDGI CDGI CDGI

QA7B. Based on what you have seen, heard or read, to what extent do you think that the response of these social media platforms has been 

adequate or not in addressing abuse and harassment? - Twitter
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who are aware of Twitter

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

QA7B. Based on what you have seen, heard or read, to what extent do you think that the response of these social media platforms has been 

adequate or not in addressing abuse and harassment? - Twitter

Mean -0.44 -0.76 -0.07 -0.36 -0.33 -0.68 0.64 -1.31 -0.78
H BFH H* BFH H BCDEFH* * **

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)
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Online experiences - all countries summary

Women aged 18-55 in each country

All Women aged 18-55 who are aware of Reddit

Country

Total UK US

(A) (B) (C)

Unweighted base 759 366 393

Weighted base 759 366 393

Completely adequate(3) 8 1 7

1% * 2%

B

Very adequate(2) 10 6 4

1% 2% 1%

Fairly adequate(1) 26 8 18

3% 2% 5%

Neither adequate nor inadequate(0) 58 20 38

8% 5% 10%

B

Fairly inadequate(-1) 30 18 12

4% 5% 3%

Very inadequate(-2) 21 9 12

3% 3% 3%

Completely inadequate(-3) 27 14 13

4% 4% 3%

Don't know 576 290 286

76% 79% 73%

C

Prefer not to say 3 - 3

* - 1%

NET Completely/very adequate 18 7 11

2% 2% 3%

NET Completely/very inadequate 48 23 25

6% 6% 6%

NET Very/fairly/completely adequate 44 15 29

6% 4% 7%

NET Very/fairly/completely inadequate 78 41 37

10% 11% 9%

Mean -0.46 -0.72 -0.27
** **

QA7B. Based on what you have seen, heard or read, to what extent do you think that the response of these social media platforms has been adequate 

or not in addressing abuse and harassment? - Reddit
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Country

Total UK US

(A) (B) (C)

QA7B. Based on what you have seen, heard or read, to what extent do you think that the response of these social media platforms has been adequate 

or not in addressing abuse and harassment? - Reddit

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)
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Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

Unweighted base 3919 499 490 495 491 493 473 493 485

Weighted base 3920 499 490 495 491 493 473 493 486

Completely adequate(3) 65 5 10 4 12 8 13 12 -

2% 1% 2% 1% 2% 2% 3% 3% -

I I DI I BDI DI

Very adequate(2) 126 13 22 17 13 14 33 9 6

3% 3% 4% 3% 3% 3% 7% 2% 1%

HI I BDEFHI

Fairly adequate(1) 353 32 67 50 51 46 58 24 25

9% 6% 14% 10% 10% 9% 12% 5% 5%

BFHI BHI BHI HI BHI

Neither adequate nor inadequate(0) 456 54 70 42 92 73 66 36 24

12% 11% 14% 8% 19% 15% 14% 7% 5%

I DHI I BDGHI DHI DHI

Fairly inadequate(-1) 294 47 34 38 55 61 15 22 21

7% 9% 7% 8% 11% 12% 3% 5% 4%

GHI G GHI CGHI CDGHI

Very inadequate(-2) 200 19 13 20 24 36 7 64 16

5% 4% 3% 4% 5% 7% 1% 13% 3%

G G G BCDGI BCDEFGI

Completely inadequate(-3) 212 26 13 18 34 41 4 67 9

5% 5% 3% 4% 7% 8% 1% 14% 2%

CGI G G CDGI CDGI BCDEFGI

Don't know 2184 304 256 304 207 211 272 252 380

56% 61% 52% 61% 42% 43% 57% 51% 78%

CEFH EF CEFH EFH EF BCDEFGH

Prefer not to say 30 - 5 2 3 3 5 7 5

1% - 1% * 1% 1% 1% 1% 1%

B B B B

NET Completely/very adequate 191 18 32 21 25 22 46 21 6

5% 4% 7% 4% 5% 4% 10% 4% 1%

I BI I I I BDEFHI I

NET Completely/very inadequate 412 45 26 39 58 77 11 130 25

11% 9% 5% 8% 12% 16% 2% 26% 5%

CGI G G CDGI BCDGI BCDEFGI G

NET Very/fairly/completely adequate 544 50 99 71 76 68 104 45 31

14% 10% 20% 14% 16% 14% 22% 9% 6%

I BDFHI BHI BHI HI BDEFHI

NET Very/fairly/completely inadequate 705 92 60 77 113 138 26 153 46

18% 19% 12% 15% 23% 28% 6% 31% 10%

CGI G GI CDGI BCDGI BCDEGI G

QA7B. Based on what you have seen, heard or read, to what extent do you think that the response of these social media platforms has been 

adequate or not in addressing abuse and harassment? - Instagram
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Women aged 18-55 in each country

All Women aged 18-55 who are aware of Instagram

Country

Total UK US

New 

Zealand Spain Italy Poland Sweden Denmark

(A) (B) (C) (D) (E) (F) (G) (H) (I)

QA7B. Based on what you have seen, heard or read, to what extent do you think that the response of these social media platforms has been 

adequate or not in addressing abuse and harassment? - Instagram

Mean -0.31 -0.47 0.18 -0.20 -0.33 -0.57 0.62 -1.16 -0.43
H* BEFH H* H H BCDEFH* **

ColumnProportions (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C/D/E/F/G/H/I   Minimum Base: 30(**) Small Base: 100(*)
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