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MARKETING CLIENT AND EMPLOYEE
RESEARCH: RELATIONSHIP MANAGEMENT:
Ipsos Marketing Ipsos Loyalty
Helping clients to optimise their brand portfolio
strategies and positioning. Segmenting
their markets and seizing new

Assisting clients in measuring customer
experience, satisfaction and loyalty by
measuring, modelling & managing

opportunities. Understanding the customer and employee
path to purchase and Every relationships.
L . . =
SeRne pro:l:,cvt.-i::d 1nd1v1dual OPINION AND SOCIAL RESEARCH:
g 1 - Ipsos Public affairs
MEDIA AND ADVERTISING 1S 11 tLlln d Helping companies and
IPSOEECSOE::::; CO nsumer’ ir;stitut:zr?s u:der§tandhhow
the world is changing, the
Assisting clients in Customer, behaviour and opinions of
measuring and weighing their I citizens and consumers and
brands, advertising and media Citizen the trends underway, in order
in order to optimise to enhance their reputation and
communications and contentina Of communications.
highly digitised world and a
fragmented audience. Elnployee ONLINE OPERATIONS:

Ipsos Interactive Services
Expert in online and mobile surveys,
managing online consumer panels and the
infrastructures that support them (4.5 million
panellists in 50 countries).

OFFLINE OPERATIONS:
Ipsos Offline Operations
Expert in collecting, processing and providing
offline quantitative research data (face-to-face
intarviews and by telephone).

Ipsos is listed on Eurolist - NYSE-Euronext. The company is part of the SBF 120 and the Mid-60 index and is
eligible for the Deferred Settlement Service (SRD). ISIN code FRO000073298, Reuters ISOS.PA, Bloomberg IPS:FP

WWW.ipsS0s.com
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Daniel Frerichs - BIZhE WEEEXKE

Daniel 2l FHEEII N AFEHIE TEIASY. KiFFHIAHEEF ., AEATNRE
RIRIE T FRAEIERIEALRSS | Daniel F20135MNAN T BEFEE LBNEEE , Gk

FAHSRENEZMIEE | 5, DanielBES T ABEWSRE. EAMEREMREIE
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Rebecca Gétzmann - IgiFHE REMRFENESHE

Rebeccat Ml FEESEIMFRFEHEE 7T TBEEFTF M. B2009FMAREY
P BN EERIFLE , Rebecca— BN T ABAERMRETIZNEHSHETIE
. 20165 , Rebeccask®| LiBAHES 7 intF FEEZR AR AR JAMAKRIE —81&
EnFPENEGNRBUSEM LA —FEHREIF~mE. ITRXEHR
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DuncanifiGBd20FRIHIZMREN ( RZHMIER ) |, BHERTEESERN. A
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HEWEMNTENR |, BEREWR , AR | BEETIRERR , SHETTULL
REFEDHFS L. DuncaniFilsizAR (2025hEEHE R — BfE-IniF+
EFHEEN) BIPTRE | RSB NMAFAIEIE DRI T(E.




