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2.5 Quintillion bytes

~250 newspapers

http://www.dailymail.co.uk

+1.400 new

+30 Hours
video upload
YouTube

mobile internet

users

+110.000 Tweets
on Twitter
N

+ 200 millions
e-mails sent

Seconds
social, mobile,
global

el  +650.000 G8

cloud data
transfered

Speed

-~

+ 70 new blog
Web sites

app downloads

+20 millions
photo views on
FlickR

+2 millions
searches on Google

+1 million
Facebook status
updates
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in market research
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There are 2 ways of sharing knowledge

You canformation out

You ca hem in with a story !
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What is storytelling ?

.. Storytelling is not about language, it’s about
telling and creating stories in a compelling way.
It’s about finding the right metaphors, and above
all the structure in which to tell a story. In doing
so, the storyteller (re)creates a part of life and
generates a story that is easily remembered and

unique to a particular subject ....

Speed
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/—\- :
Good stories Compel people to change | WW‘J

... Stories demand an ... Stories generate and

emotional investment ... hold interest ...
THE
... Stories bring energy to WAY WE ... Stories cause us to
ACT

the message ... take action ...
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Case Study — 1Q at AkzoNobel
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What do we want to achieve ? —_ A=
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Initiate Internal communication via Email

CONSISTENCY
IS «—O

Grab attention & Quarterly Business Visual
trigger curiosity Updates communications Consistency
priorities

Speed Simplicity ~ Substance Security E
9



How do we achieve .....
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in market researc

The plot of the story in 2017 — 4 quarters WWJ

Q1 Q2 Q3 Q4

)
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Visual proposition options e S %
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Step 1 — Create our own Insights Genie whatinew 7

in market researc
Join the official opening
of the Ipsos office
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RECOMMENDED Our own, Insights Genie
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Email to generate interest — fun and catchy ! wratnew 7

‘Wouldn't it be great if we could directly compare concept
testing results across different countries, without having to
waste time discussing if they really are comparable, and what
the numbers mean in the context of different markets?”

in market rese‘arcj
Join the official opening
of the Ipsos office
...The Insights Genie d

overhears the ® Yy
conversation... ;s

...See how Insights Genie has
responded to your wish!
click on the lantern or on the
attached to see the magic!

P
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- T <@ this happan
. far corcapt testing!

The landing page
Infographics

4 > 5
Yourwih 15 rmy Compara Skkars Durability
command propostionagainst your
own mast often punchased
product and Fll giva you tha
Indax that Is compamabla
arourd tha warld.

&
With tha confidancs of InroQu est
Ona rambarwith same meaning,
Slklans teams algred bahind

winning corcept to laundh.
ninoCuastworkad Hka magic!

—— BNE NUMBER
ONE MEANING

Chick hwira o Etha InncCusst oo ol for moms
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The landing page Infographics. Plot of the story  wnnew j
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The story of the Insights Genie I
working out an universal .
concept testing solution I
.
.

. The story of the Insights Genie
' working out an universal
i concept testing solution

\
See oo ﬂNE NUMBER M ! . .. .
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The landing page Infographics. Background - j

______

The story of the Insights Genie
working out an universal
concept testing solution

ﬁNE NUMBER
ONE MEANING

of the universal problem
|

AkzoNobel

_—

Speed

-
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but also

here!

It's true. Same things
have different meanings
around the globe. Take
colour for example!
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The landing page Infographics. Case of wnacsnew
Traffic lights ! “"”v*ﬁf@f'i‘i’f“fiz“j

The story of the Insights Genie AkzoNobel

working out an universal
concept testing solution

And yet, look at
traffic lights. They
mean the same,
everywhere!

\
See oo ﬁNE NUMBER M ! . .. .
i ONE MEANING : Speed Simplicity ~ Substance Security
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The landing page Infographics. Your wish is Whatene

my command

The story of the Insights Genie AkzoNobel

working out an universal
concept testing solution

P hzvsditannt meanings
amund the giska Taka
colou for sxamplal

2
And yat, loakat
Eramclights Thay
maan tha s,

avarywharal

4 3
Insightz Ganks can

¥, mak thi iappen
" for concept tasting!

L
Wth tha confidancs of InneCuast
0N numbar with sams maaning,
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* B
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in market researc
Join the official opening
of the Ipsos office

3
Insights Genie can

make this happen
- .
+ for concept testing!

Your wish is my

command! \
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The landing page Infographics. The results

that are comparable

AkzoNobel

The story of the Insights Genie

working out an universal .
concept testing solution

2
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¥, mak thi iappen
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5
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Compare Sikkens Durability
proposition against your
own most often purchased
product and I'll give you the
index that is comparable
around the world.

[
With the confidence of InnoQuest
One number with same meaning,

(110 Sikkens teams aligned behind

winning concept to launch.
InnoQuest worked like magic!

Trial Index/ Opportunity
Score: your universal
concept testing result
from Innoquest
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The landing page Infographics. Essence of 1Q Whatene
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The story of the Insights Genie AkzoNobel

working out an universal .
concept testing solution
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SO ..... What’s your story ?

=" Your wish is my command !!
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