
 

Total Total 

Student

Current 

College 

Student

Prospective 

College 

Student

Total 

Parent

S T U V

Base: Total answering 2000 1000 500 500 1000

         

Base: Total answering (wtd) 2000 1027 513 514 973

         

1738 862 429 433 876

87.0% 84.0% 84.0% 84.0% 90.0%

X

986 502 268 233 484

49.0% 49.0% 52.0% 45.0% 50.0%

U SU X

752 360 161 199 392

38.0% 35.0% 31.0% 39.0% 40.0%

T ST W

262 165 84 81 97

13.0% 16.0% 16.0% 16.0% 10.0%

W

220 138 69 70 82

11.0% 13.0% 13.0% 14.0% 8.0%

42 27 15 12 15

2.0% 3.0% 3.0% 2.0% 2.0%

W

2000 1027 513 514 973

100.0% 100.0% 100.0% 100.0% 100.0%

Q.1a How confident are you about the following? - That [my child/I] will finish college without needing to temporarily withdraw from the 

program
Students Parents

   Not at all confident

Sigma

Top 2 Box (Net)

   Very confident

   Somewhat confident

Bottom 2 Box (Net)

   Not very confident



Parent of 

Current 

College 

Student

Parent of 

Prospective 

College 

Student

W X

500 500

   

490 482

   

451 425

92.0% 88.0%

VX

299 185

61.0% 38.0%

VX

152 240

31.0% 50.0%

VW

39 57

8.0% 12.0%

VW

36 46

7.0% 10.0%

3 12

1.0% 2.0%

W

490 482

100.0% 100.0%

Q.1a How confident are you about the following? - That [my child/I] will finish college without needing to temporarily withdraw from the 

program
Parents



 

Total Total 

Student

Current 

College 

Student

Prospective 

College 

Student

Total 

Parent

S T U V

Base: Total answering 2000 1000 500 500 1000

         

Base: Total answering (wtd) 2000 1027 513 514 973

         

1679 854 411 442 825

84.0% 83.0% 80.0% 86.0% 85.0%

T ST

929 478 239 238 452

46.0% 46.0% 47.0% 46.0% 46.0%

X

750 376 172 204 374

37.0% 37.0% 34.0% 40.0% 38.0%

T T W

321 173 101 72 148

16.0% 17.0% 20.0% 14.0% 15.0%

U SU

227 117 57 60 110

11.0% 11.0% 11.0% 12.0% 11.0%

94 56 44 12 38

5.0% 5.0% 9.0% 2.0% 4.0%

U SU

2000 1027 513 514 973

100.0% 100.0% 100.0% 100.0% 100.0%

Q.1b How confident are you about the following? - That [my child/I] will finish within four years of starting the program

Students Parents

   Not at all confident

Sigma

Top 2 Box (Net)

   Very confident

   Somewhat confident

Bottom 2 Box (Net)

   Not very confident



Parent of 

Current 

College 

Student

Parent of 

Prospective 

College 

Student

W X

500 500

   

490 482

   

417 408

85.0% 85.0%

267 184

54.0% 38.0%

VX

150 223

31.0% 46.0%

VW

73 75

15.0% 15.0%

54 56

11.0% 12.0%

19 19

4.0% 4.0%

490 482

100.0% 100.0%

Q.1b How confident are you about the following? - That [my child/I] will finish within four years of starting the program

Parents



 

Total Total 

Student

Current 

College 

Student

Prospective 

College 

Student

Total 

Parent

S T U V

Base: Total answering 2000 1000 500 500 1000

         

Base: Total answering (wtd) 2000 1027 513 514 973

         

289 112 55 57 177

14.0% 11.0% 11.0% 11.0% 18.0%

4 2 1 1 2

* * * * *

2 - - - 2

* - - - *

4 1 - 1 3

* * - * *

5 1 - 1 4

* * - * *

5 2 1 1 3

* * * * *

W

9 5 4 1 4

* * 1.0% * *

3 1 1 - 1

* * * - *

3 - - - 3

* - - - *

3 - - - 3

* - - - *

X

1 1 1 - -

* * * - -

0

1

4

5

10

Q.2  If you had to withdraw from your college program, how much money do you think you and/or your parents would lose as a result, 

including lost tuition fees, room/board, etc? / If your child had to withdraw from their college program, how much money do you think you 

and/or your child would lose as a result, including lost tuition fees, room/board, etc?
Students Parents

40

15

20

25

30

35



1 1 1 - -

* * * - -

1 - - - 1

* - - - *

14 2 1 1 12

1.0% * * * 1.0%

2 - - - 2

* - - - *

1 1 - 1 -

* * - * -

2 - - - 2

* - - - *

31 17 7 10 14

2.0% 2.0% 1.0% 2.0% 1.0%

1 - - - 1

* - - - *

1 1 1 - -

* * * - -

1 1 1 - -

* * * - -

1 1 1 - -

* * * - -

1 1 1 - -

* * * - -

1 - - - 1

* - - - *

1 1 1 - -

* * * - -

1 1 - 1 -

* * - * -

21 11 8 3 10

40

42

45

50

60

128

144

145

150

175

75

80

100

120

125

180

200



1.0% 1.0% 2.0% 1.0% 1.0%

10 4 1 2 7

1.0% * * * 1.0%

1 - - - 1

* - - - *

1 - - - 1

* - - - *

11 6 5 1 6

1.0% 1.0% 1.0% * 1.0%

1 - - - 1

* - - - *

1 1 1 - -

* * * - -

3 - - - 3

* - - - *

X

1 - - - 1

* - - - *

1 1 - 1 -

* * - * -

1 - - - 1

* - - - *

45 29 18 11 16

2.0% 3.0% 4.0% 2.0% 2.0%

1 1 - 1 -

* * - * -

1 1 1 - -

* * * - -

1 1 1 - -

* * * - -

7 7 4 3 1

* 1.0% 1.0% 1.0% *

300

350

366

400

444

200

250

275

291

588

600

450

456

500

550

580



2 2 - 2 -

* * - * -

1 1 1 - -

* * * - -

1 - - - 1

* - - - *

3 3 2 1 -

* * * * -

8 4 2 1 4

* * * * *

122 65 34 31 57

6.0% 6.0% 7.0% 6.0% 6.0%

W

1 1 - 1 -

* * - * -

12 8 4 4 4

1.0% 1.0% 1.0% 1.0% *

1 - - - 1

* - - - *

1 1 - 1 -

* * - * -

1 - - - 1

* - - - *

1 - - - 1

* - - - *

40 26 14 13 14

2.0% 3.0% 3.0% 3.0% 1.0%

1 1 1 - -

* * * - -

1 1 1 - -

* * * - -

1 - - - 1

* - - - *

700

750

777

1250

1254

1300

1450

1500

800

900

1000

1080

1200

1600

1800

1900



94 53 25 28 40

5.0% 5.0% 5.0% 6.0% 4.0%

2 - - - 2

* - - - *

47 29 10 19 18

2.0% 3.0% 2.0% 4.0% 2.0%

1 1 1 - -

* * * - -

1 - - - 1

* - - - *

2 2 1 1 -

* * * * -

1 1 1 - -

* * * - -

56 37 18 19 19

3.0% 4.0% 3.0% 4.0% 2.0%

1 - - - 1

* - - - *

14 8 3 5 6

1.0% 1.0% 1.0% 1.0% 1.0%

1 - - - 1

* - - - *

2 - - - 2

* - - - *

34 21 10 12 12

2.0% 2.0% 2.0% 2.0% 1.0%

X

10 5 1 5 5

1.0% 1.0% * 1.0% 1.0%

1 - - - 1

* - - - *

189 99 50 49 90

2500

2550

2600

2700

2800

1900

2000

2400

4000

4500

4800

5000

3000

3200

3500

3600

3800



9.0% 10.0% 10.0% 10.0% 9.0%

1 1 - 1 -

* * - * -

1 1 - 1 -

* * - * -

1 1 1 - -

* * * - -

1 1 1 - -

* * * - -

54 32 16 15 23

3.0% 3.0% 3.0% 3.0% 2.0%

2 - - - 2

* - - - *

17 9 6 3 8

1.0% 1.0% 1.0% 1.0% 1.0%

9 7 1 6 2

* 1.0% * 1.0% *

T

55 26 14 12 29

3.0% 3.0% 3.0% 2.0% 3.0%

1 1 1 - -

* * * - -

2 1 - 1 1

* * - * *

1 1 - 1 -

* * - * -

12 5 2 3 6

1.0% 1.0% * 1.0% 1.0%

1 1 - 1 -

* * - * -

206 100 45 55 106

10.0% 10.0% 9.0% 11.0% 11.0%

5000

5500

7000

7500

8000

8400

8500

5585

5600

5678

6000

6500

8600

9000

9400

10000



2 2 2 - 1

* * * - *

1 - - - 1

* - - - *

30 15 12 4 14

1.0% 2.0% 2.0% 1.0% 1.0%

U

2 2 1 1 -

* * * * -

4 1 - 1 3

* * - * *

5 3 3 - 2

* * 1.0% - *

U

2 1 1 - 1

* * * - *

1 1 1 - -

* * * - -

83 43 15 28 40

4.0% 4.0% 3.0% 5.0% 4.0%

T T

1 1 - 1 -

* * - * -

7 4 3 1 3

* * 1.0% * *

3 3 3 - -

* * 1.0% - -

6 2 2 - 5

* * * - *

117 65 28 36 52

6.0% 6.0% 5.0% 7.0% 5.0%

1 - - - 1

* - - - *

1 1 1 - -

* * * - -

11500

12000

12500

13000

14000

11000

17000

18000

20000

20500

21000

14500

14850

15000

15200

16000



7 1 - 1 5

* * - * 1.0%

X

5 - - - 5

* - - - 1.0%

1 1 1 - -

* * * - -

4 2 1 1 2

* * * * *

48 21 8 13 27

2.0% 2.0% 2.0% 3.0% 3.0%

1 - - - 1

* - - - *

2 1 1 - 1

* * * - *

2 2 1 2 -

* * * * -

1 1 - 1 -

* * - * -

38 18 9 8 20

2.0% 2.0% 2.0% 2.0% 2.0%

1 - - - 1

* - - - *

11 5 3 3 6

1.0% 1.0% 1.0% * 1.0%

X

1 1 1 - -

* * * - -

2 2 2 - -

* * * - -

1 1 1 - -

* * * - -

18 10 6 4 8

21000

25200

26000

27000

28000

30000

22000

23000

23500

24000

25000

40000

33000

35000

35885

36000

38000



1.0% 1.0% 1.0% 1.0% 1.0%

1 1 1 - -

* * * - -

3 2 - 2 1

* * - * *

1 1 1 - -

* * * - -

7 3 2 2 4

* * * * *

1 1 1 - -

* * * - -

1 1 - 1 -

* * - * -

26 16 10 6 11

1.0% 2.0% 2.0% 1.0% 1.0%

2 2 1 1 1

* * * * *

12 9 6 3 3

1.0% 1.0% 1.0% 1.0% *

1 1 1 - -

* * * - -

2 2 - 2 -

* * - * -

1 1 1 - -

* * * - -

1 1 - 1 -

* * - * -

4 - - - 4

* - - - *

2 2 1 1 -

* * * * -

40000

41000

42000

43000

45000

63000

65000

66000

70000

75000

46000

49000

50000

55000

60000

80000



2 - - - 2

* - - - *

6 2 1 1 4

* * * * *

2000 1027 513 514 973

100.0% 100.0% 100.0% 100.0% 100.0%

289 112 55 57 177

14.0% 11.0% 11.0% 11.0% 18.0%

225 113 69 44 112

11.0% 11.0% 13.0% 9.0% 12.0%

U SU

449 261 124 138 188

22.0% 25.0% 24.0% 27.0% 19.0%

348 187 92 95 161

17.0% 18.0% 18.0% 18.0% 17.0%

489 247 117 130 242

24.0% 24.0% 23.0% 25.0% 25.0%

140 71 36 35 69

7.0% 7.0% 7.0% 7.0% 7.0%

45 31 18 13 14

2.0% 3.0% 4.0% 2.0% 1.0%

14 4 2 3 10

1.0% * * 1.0% 1.0%

9085.06 9399.7 9459.48 9340.1 8752.89

13281.64 13348.49 13683.99 13018.49 13209.43

296.99 416.51 604.31 574.02 423.5

10620.86 10551.01 10598.42 10503.57 10701.19

13781.1 13706.56 14062.33 13356.34 13874.5

333.18 453.12 657.34 624.52 491.84

$0

$1-$999

$1000 -$4999

$5000-$9,999

$10K-<$25K

90000

100000

Sigma

Summary

Std. Err.

Mean (Excl. 0)

Std. Dev.

Std. Err.

$25K-<$50K

$50K-$<75K

$75K-$100K

Mean (Incl. 0)

Std. Dev.



Parent of 

Current 

College 

Student

Parent of 

Prospective 

College 

Student

W X

500 500

   

490 482

   

93 84

19.0% 17.0%

1 1

* *

- 2

- *

1 2

* *

1 3

* 1.0%

- 3

- 1.0%

3 2

1.0% *

1 -

* -

1 2

* *

3 -

1.0% -

- -

- -

Q.2  If you had to withdraw from your college program, how much money do you think you and/or your parents would lose as a result, 

including lost tuition fees, room/board, etc? / If your child had to withdraw from their college program, how much money do you think you 

and/or your child would lose as a result, including lost tuition fees, room/board, etc?
Parents



- -

- -

1 -

* -

7 5

1.0% 1.0%

- 2

- *

- -

- -

1 1

* *

8 5

2.0% 1.0%

- 1

- *

- -

- -

- -

- -

- -

- -

- -

- -

1 -

* -

- -

- -

- -

- -

6 3



1.0% 1.0%

4 3

1.0% 1.0%

- 1

- *

1 -

* -

4 2

1.0% *

- 1

- *

- -

- -

3 -

1.0% -

- 1

- *

- -

- -

1 -

* -

7 9

1.0% 2.0%

- -

- -

- -

- -

- -

- -

- 1

- *



- -

- -

- -

- -

1 -

* -

- -

- -

1 2

* *

21 36

4.0% 7.0%

W

- -

- -

1 3

* 1.0%

1 -

* -

- -

- -

- 1

- *

1 -

* -

6 8

1.0% 2.0%

- -

- -

- -

- -

- 1

- *



18 22

4.0% 5.0%

1 1

* *

9 9

2.0% 2.0%

- -

- -

- 1

- *

- -

- -

- -

- -

12 7

3.0% 1.0%

- 1

- *

4 2

1.0% *

- 1

- *

2 -

* -

10 3

2.0% 1.0%

4 1

1.0% *

1 -

* -

45 44



9.0% 9.0%

- -

- -

- -

- -

- -

- -

- -

- -

9 14

2.0% 3.0%

2 -

* -

2 6

* 1.0%

- 2

- *

18 11

4.0% 2.0%

- -

- -

1 -

* -

- -

- -

3 3

1.0% 1.0%

- -

- -

49 57

10.0% 12.0%



1 -

* -

- 1

- *

6 8

1.0% 2.0%

- -

- -

2 1

* *

1 1

* *

1 -

* -

- -

- -

21 19

4.0% 4.0%

- -

- -

2 1

* *

- -

- -

1 3

* 1.0%

21 32

4.0% 7.0%

1 -

* -

- -

- -



5 1

1.0% *

3 2

1.0% *

- -

- -

2 -

* -

15 12

3.0% 2.0%

1 -

* -

1 -

* -

- -

- -

- -

- -

10 11

2.0% 2.0%

- 1

- *

6 -

1.0% -

VX

- -

- -

- -

- -

- -

- -

3 5



1.0% 1.0%

- -

- -

1 -

* -

- -

- -

1 2

* *

- -

- -

- -

- -

6 5

1.0% 1.0%

1 -

* -

2 1

* *

- -

- -

- -

- -

- -

- -

- -

- -

1 2

* *

- -

- -



1 1

* *

1 3

* 1.0%

490 482

100.0% 100.0%

93 84

19.0% 17.0%

60 52

12.0% 11.0%

91 97

19.0% 20.0%

80 81

16.0% 17.0%

116 126

24.0% 26.0%

38 31

8.0% 6.0%

9 5

2.0% 1.0%

3 7

1.0% 1.0%

8693.21 8813.57

12582.35 13830.61

568.16 629.68

10732.58 10669.9

13175.97 14554.02

661.08 729.06

Summary



 

Total Total 

Student

Current 

College 

Student

Prospective 

College 

Student

Total 

Parent

S T U V

Base: Total answering 2000 1000 500 500 1000

         

Base: Total answering (wtd) 2000 1027 513 514 973

         

1707 884 430 454 823

85.0% 86.0% 84.0% 88.0% 85.0%

S

768 409 190 219 359

38.0% 40.0% 37.0% 43.0% 37.0%

939 475 240 235 464

47.0% 46.0% 47.0% 46.0% 48.0%

293 143 83 60 150

15.0% 14.0% 16.0% 12.0% 15.0%

U

238 116 70 46 122

12.0% 11.0% 14.0% 9.0% 13.0%

U SU

55 27 13 14 29

3.0% 3.0% 3.0% 3.0% 3.0%

2000 1027 513 514 973

100.0% 100.0% 100.0% 100.0% 100.0%

Q.3a To what extent do you agree or disagree with the following statements: - The financial repercussion of withdrawing from a college 

program could be severe
Students Parents

   Strongly disagree

Sigma

Top 2 Box (Net)

   Strongly agree

   Somewhat agree

Bottom 2 Box (Net)

   Somewhat disagree



Parent of 

Current 

College 

Student

Parent of 

Prospective 

College 

Student

W X

500 500

   

490 482

   

415 408

85.0% 85.0%

192 167

39.0% 35.0%

223 240

46.0% 50.0%

76 75

15.0% 15.0%

63 59

13.0% 12.0%

13 16

3.0% 3.0%

490 482

100.0% 100.0%

Q.3a To what extent do you agree or disagree with the following statements: - The financial repercussion of withdrawing from a college 

program could be severe
Parents



 

Total Total 

Student

Current 

College 

Student

Prospective 

College 

Student

Total 

Parent

S T U V

Base: Total answering 2000 1000 500 500 1000

         

Base: Total answering (wtd) 2000 1027 513 514 973

         

1017 495 271 223 522

51.0% 48.0% 53.0% 43.0% 54.0%

U SU X

357 198 119 79 159

18.0% 19.0% 23.0% 15.0% 16.0%

U SU X

660 297 152 145 363

33.0% 29.0% 30.0% 28.0% 37.0%

983 532 241 291 450

49.0% 52.0% 47.0% 57.0% 46.0%

T ST W

523 261 118 143 262

26.0% 25.0% 23.0% 28.0% 27.0%

459 271 123 148 188

23.0% 26.0% 24.0% 29.0% 19.0%

2000 1027 513 514 973

100.0% 100.0% 100.0% 100.0% 100.0%

Q.3b To what extent do you agree or disagree with the following statements: - I am familiar with the refund policy of [my college/the college I'd 

like to attend/my child's college] if [I/they] were to withdraw from [my/their] studies
Students Parents

   Strongly disagree

Sigma

Top 2 Box (Net)

   Strongly agree

   Somewhat agree

Bottom 2 Box (Net)

   Somewhat disagree



Parent of 

Current 

College 

Student

Parent of 

Prospective 

College 

Student

W X

500 500

   

490 482

   

279 243

57.0% 50.0%

VX

93 66

19.0% 14.0%

VX

186 177

38.0% 37.0%

211 239

43.0% 50.0%

VW

119 143

24.0% 30.0%

92 96

19.0% 20.0%

490 482

100.0% 100.0%

Q.3b To what extent do you agree or disagree with the following statements: - I am familiar with the refund policy of [my college/the college I'd 

like to attend/my child's college] if [I/they] were to withdraw from [my/their] studies
Parents



 

Total Total 

Student

Current 

College 

Student

Prospective 

College 

Student

Total 

Parent

S T U V

Base: Those in debt/borrowing greater than 0 1340 671 315 356 669

         

Base: Those in debt/borrowing greater than 0 (wtd) 1348 692 331 362 656

         

1107 581 270 310 526

82.0% 84.0% 82.0% 86.0% 80.0%

486 295 132 162 191

36.0% 43.0% 40.0% 45.0% 29.0%

621 286 138 148 335

46.0% 41.0% 42.0% 41.0% 51.0%

241 112 60 51 129

18.0% 16.0% 18.0% 14.0% 20.0%

173 82 45 37 91

13.0% 12.0% 14.0% 10.0% 14.0%

68 30 16 14 38

5.0% 4.0% 5.0% 4.0% 6.0%

X

1348 692 331 362 656

100.0% 100.0% 100.0% 100.0% 100.0%

Q.4 To what extent do you agree or disagree with the following about student loans: - I'd be worried about having to make student loan 

payments if [I had to withdraw from my college program/my child had to withdraw from their college program]
Students Parents

   Strongly disagree

Sigma

Top 2 Box (Net)

   Strongly agree

   Somewhat agree

Bottom 2 Box (Net)

   Somewhat disagree



Parent of 

Current 

College 

Student

Parent of 

Prospective 

College 

Student

W X

312 357

   

310 345

   

241 285

78.0% 83.0%

94 97

30.0% 28.0%

147 188

47.0% 54.0%

69 60

22.0% 17.0%

45 46

15.0% 13.0%

24 14

8.0% 4.0%

X

310 345

100.0% 100.0%

Q.4 To what extent do you agree or disagree with the following about student loans: - I'd be worried about having to make student loan 

payments if [I had to withdraw from my college program/my child had to withdraw from their college program]
Parents



 

Total Total 

Student

Current 

College 

Student

Prospective 

College 

Student

Total 

Parent

S T U V

Base: Total answering 2000 1000 500 500 1000

         

Base: Total answering (wtd) 2000 1027 513 514 973

         

587 320 206 114 267

29.0% 31.0% 40.0% 22.0% 27.0%

U SU X

778 391 163 228 387

39.0% 38.0% 32.0% 44.0% 40.0%

T ST W

634 316 144 172 318

32.0% 31.0% 28.0% 33.0% 33.0%

2000 1027 513 514 973

100.0% 100.0% 100.0% 100.0% 100.0%

Yes

No

Not sure

Sigma

Q.5 Has [your college/the college you'd like to attend/your child's college] disclosed its refund policy to you?

Students Parents



Parent of 

Current 

College 

Student

Parent of 

Prospective 

College 

Student

W X

500 500

   

490 482

   

156 111

32.0% 23.0%

VX

162 225

33.0% 47.0%

VW

173 146

35.0% 30.0%

490 482

100.0% 100.0%

Q.5 Has [your college/the college you'd like to attend/your child's college] disclosed its refund policy to you?

Parents


