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Methodology

Canadians 18+;
Oversample of caregivers & seniors (65+)

10-minute survey run on lpsos’ iSay Panel

Field dates: June 8-13,
2018

1,588 completed surveys
Credibility interval +/-2.8%*

Survey data weighted by:
* Gender
* Age
* Region
* Education
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Key Findings:
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Just half of Canadians are confident
that the healthcare system will be able
to meet senior care needs, and this
confidence is soft.

The vast majority support new federal
funding to cover rising healthcare
costs, access to virtual care, family care
benefits, or to eliminate delays in
receiving health coverage.
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New funding from the federal government
to help provinces cover the rising costs of
health care for seniors, such as more home
care services and long-term care is viewed
as being the most beneficial in terms of
improving senior care in Canada, closely
followed by a new family benefit.

There are few regional or demographic
differences, making these findings of
support even more clear.



DETAILED FINDINGS



Confidence that the Healthcare System Will Be Able to Meet Senior Care
Needs is Only Fair
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© 2018 1psos. Q.1 How confident are you that the health care system will be able to meet the seniors’ care needs that you or your family member(s) will have? Base: Gen Pop National (n=1,588); |‘p-S:DS 5
Seniors 65+ (n=400); Informal Caregivers (n=628)



There’s Strong Support for New Federal Funding to Cover Rising Healthcare Costs
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Q.2. The federal government transfers funding to the provinces to support the costs of health care, such as hospitals, home care and long-term care. To what extent would you I

© 2018 Ipsos. support new funding from the federal government to help provinces cover the rising costs of health care for seniors? psos 6
Base: Gen Pop National (n=1,588); Seniors 65+ (n=400); Informal Caregivers (n=628)



Similarly, High Support for New Family Care Benefit, especially among
Caregivers
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Q.4. Despite our publicly-funded health care system, seniors and their families often must cover a portion of the costs for home care, long-term care and other caregiving services. To I

© 2018 Ipsos. what extent would you support a new family care benefit that will provide financial assistance to families so that more seniors can afford the care they need? psos
Base: Gen Pop National (n=1,588); Seniors 65+ (n=400); Informal Caregivers (n=628)



And, Strong Support for New Federal Funding to Eliminate Delays in Receiving Health Coverage
For Seniors Moving to Another Province
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Q.3. At present, individuals moving from one province to another, for example to be closer to family, may have to wait up to 3 months before receiving health care coverage. To what
© 2018 Ipsos. extent would you support new federal funding to the provinces to eliminate this potential delay in receiving health coverage for seniors moving to another province?
Base: Gen Pop National (n=1,588); Seniors 65+ (n=400); Informal Caregivers (n=628)




While Sentiments around New Federal Funding for Virtual Care is Softer,
Strong Majorities are Supportive
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Q.5. Virtual health care allows an individual to receive a consult with a health care practitioner by telephone, an app on a mobile device or using videoconference. To what extent I
© 2018 Ipsos. would you support new funding from the federal government so seniors can access virtual health care? Base: Gen Pop National (n=1,588); Seniors 65+ (n=400); Informal psos 9

Caregivers (n=628)



New Funding for Home Care/LTC Services Viewed As Most Beneficial, Closely
Followed by a New Family Care Benefit

B Gen Pop
B Caregivers
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New funding from the federal government to help || GG 2%
provinces cover the rising costs of health care for seniors, [ NG 45%
such as more home care services and long-term care IR 53%

I, 37%
— 37%
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A new family care benefit that will provide financial
assistance to families so that more seniors can afford the
care options they need

I 2%
S 11%
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New federal funding to the provinces to eliminate
potential delays in coverage for seniors moving to
another province, for example to be closer to family
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© 2018 Ipsos. Q.6. Which of the following strategies do you believe would be the most beneficial to improving the care of seniors in Canada? Select only one. Base: Gen Pop 10
National (n=1,588); Seniors 65+ (n=400); Informal Caregivers (n=628)



ABOUT IPSOS

Ipsos ranks third in the global research industry. With a
strong presence in 87 countries, I[psos employs more than
16,000 people and has the ability to conduct research
programs in more than 100 countries. Founded in France in
1975, Ipsos is controlled and managed by research
professionals. They have built a solid Group around a multi-
specialist positioning — Media and advertising research;
Marketing research; Client and employee relationship
management; Opinion & social research; Mobile, Online,
Offline data collection and delivery.

Ipsos is listed on Eurolist — NYSE — Euronext. The company is
part of the SBF 120 and the Mid-60 index and is eligible for
the Deferred Settlement Service (SRD).

ISIN code FRO000073298, Reuters ISOS.PA, Bloomberg IPS:FP

WWW.ipsos.com

GAME CHANGERS

At Ipsos we are passionately curious about people, markets,

brands and society. We deliver information and analysis that
makes our complex world easier and faster to navigate and
inspires our clients to make smarter decisions.

We believe that our work is important. Security, simplicity,
speed and substance applies to everything we do.

Through specialisation, we offer our clients a unique depth of
knowledge and expertise. Learning from different experiences
gives us perspective and inspires us to boldly call things into
guestion, to be creative.

By nurturing a culture of collaboration and curiosity, we attract
the highest calibre of people who have the ability and desire
to influence and shape the future.

“GAME CHANGERS” — our tagline — summarises our ambition.




