
 

Total Male Female 18-34 35-54 55+ <HS HS Post Sec Univ Grad

A B C D E F G H I

Base: All Respondents (unwtd) 2002 933 1069 564 725 713 115 387 845 655

                   

Base: All Respondents (wtd) 2002 973 1029 547 681 775 204 705 785 308

                   

505 263 242 224 182 99 40 190 191 84

25% 27% 23% 41% 27% 13% 20% 27% 24% 27%

DE E

107 64 43 70 26 10 15 38 35 18

5% 7% 4% 13% 4% 1% 8% 5% 4% 6%

B DE E

398 199 199 153 156 89 25 151 156 66

20% 20% 19% 28% 23% 11% 12% 21% 20% 21%

E E F F

753 350 402 170 305 277 63 211 344 134

38% 36% 39% 31% 45% 36% 31% 30% 44% 43%

CE FG FG

250 118 131 57 84 108 27 92 89 42

12% 12% 13% 10% 12% 14% 13% 13% 11% 13%

495 241 254 96 109 290 74 212 160 49

25% 25% 25% 18% 16% 37% 36% 30% 20% 16%

CD HI HI I

157 95 62 59 43 54 23 72 46 17

8% 10% 6% 11% 6% 7% 11% 10% 6% 5%

B DE HI HI

338 146 192 37 66 236 51 140 115 33

17% 15% 19% 7% 10% 30% 25% 20% 15% 11%

CD HI HI I

2002 973 1029 547 681 775 204 705 785 308

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

   Rarely

   Never

Sigma

   Multiple times a day

   Daily

Weekly

Monthly

Bottom 2 Box (Net)

How often do you do the following things: - Bank online or through a mobile app

Gender AGE EDUCATION

Top 2 Box (Net)



 

Total Male Female 18-34 35-54 55+ <HS HS Post Sec Univ Grad

A B C D E F G H I

Base: All Respondents (unwtd) 2002 933 1069 564 725 713 115 387 845 655

                   

Base: All Respondents (wtd) 2002 973 1029 547 681 775 204 705 785 308

                   

590 306 284 235 206 149 62 214 222 93

29% 31% 28% 43% 30% 19% 30% 30% 28% 30%

DE E

118 62 57 72 39 8 17 44 40 18

6% 6% 6% 13% 6% 1% 8% 6% 5% 6%

DE E

472 244 227 163 167 141 45 170 182 75

24% 25% 22% 30% 25% 18% 22% 24% 23% 24%

E E

790 372 418 183 298 309 64 247 347 131

39% 38% 41% 33% 44% 40% 32% 35% 44% 43%

C C FG FG

273 133 140 57 82 135 23 97 103 50

14% 14% 14% 10% 12% 17% 11% 14% 13% 16%

CD

349 162 187 72 95 182 55 147 112 35

17% 17% 18% 13% 14% 23% 27% 21% 14% 11%

CD HI HI

130 66 65 36 41 54 24 55 35 17

7% 7% 6% 7% 6% 7% 12% 8% 4% 5%

HI H

219 97 123 37 54 128 31 92 78 18

11% 10% 12% 7% 8% 17% 15% 13% 10% 6%

CD I I I

2002 973 1029 547 681 775 204 705 785 308

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

   Rarely

   Never

Sigma

   Multiple times a day

   Daily

Weekly

Monthly

Bottom 2 Box (Net)

How often do you do the following things: - Check your bank balance or credit card statements online or through an app

Gender AGE EDUCATION

Top 2 Box (Net)



 

Total Male Female 18-34 35-54 55+ <HS HS Post Sec Univ Grad

A B C D E F G H I

Base: All Respondents (unwtd) 2002 933 1069 564 725 713 115 387 845 655

                   

Base: All Respondents (wtd) 2002 973 1029 547 681 775 204 705 785 308

                   

1242 567 675 338 467 437 112 420 502 208

62% 58% 66% 62% 69% 56% 55% 60% 64% 67%

A CE FG

251 124 127 97 88 66 28 73 113 37

13% 13% 12% 18% 13% 9% 14% 10% 14% 12%

DE E G

991 442 548 241 378 371 84 347 389 171

49% 45% 53% 44% 56% 48% 41% 49% 50% 55%

A CE FH

373 191 182 108 127 139 31 138 145 59

19% 20% 18% 20% 19% 18% 15% 20% 18% 19%

66 37 29 31 26 10 2 34 19 12

3% 4% 3% 6% 4% 1% 1% 5% 2% 4%

E E H

321 178 143 70 62 189 58 113 120 30

16% 18% 14% 13% 9% 24% 29% 16% 15% 10%

B CD GHI I I

169 104 65 47 30 92 23 61 63 21

8% 11% 6% 9% 4% 12% 11% 9% 8% 7%

B D D

152 74 78 23 31 97 35 52 56 9

8% 8% 8% 4% 5% 13% 17% 7% 7% 3%

CD GHI I I

2002 973 1029 547 681 775 204 705 785 308

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

   Rarely

   Never

Sigma

   Multiple times a day

   Daily

Weekly

Monthly

Bottom 2 Box (Net)

How often do you do the following things: - Check the weather forecast online or through an app

Gender AGE EDUCATION

Top 2 Box (Net)



 

Total Male Female 18-34 35-54 55+ <HS HS Post Sec Univ Grad

A B C D E F G H I

Base: All Respondents (unwtd) 2002 933 1069 564 725 713 115 387 845 655

                   

Base: All Respondents (wtd) 2002 973 1029 547 681 775 204 705 785 308

                   

373 236 138 120 116 138 30 108 145 90

19% 24% 13% 22% 17% 18% 15% 15% 19% 29%

B FGH

71 50 21 35 28 8 6 24 23 18

4% 5% 2% 6% 4% 1% 3% 3% 3% 6%

B E E H

303 186 117 85 88 130 24 84 123 72

15% 19% 11% 16% 13% 17% 12% 12% 16% 23%

B FGH

325 178 147 105 124 96 19 99 142 64

16% 18% 14% 19% 18% 12% 9% 14% 18% 21%

B E E F FG

172 88 84 71 65 37 6 68 70 29

9% 9% 8% 13% 10% 5% 3% 10% 9% 9%

E E F F F

1131 471 660 251 376 504 148 430 428 126

57% 48% 64% 46% 55% 65% 73% 61% 55% 41%

A C CD GHI HI I

578 238 339 141 191 246 61 219 228 70

29% 25% 33% 26% 28% 32% 30% 31% 29% 23%

A C I I

554 233 321 110 185 259 88 211 200 55

28% 24% 31% 20% 27% 33% 43% 30% 26% 18%

A C CD GHI I I

2002 973 1029 547 681 775 204 705 785 308

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

   Rarely

   Never

Sigma

   Multiple times a day

   Daily

Weekly

Monthly

Bottom 2 Box (Net)

How often do you do the following things: - Follow news around finance and business online or via a mobile app

Gender AGE EDUCATION

Top 2 Box (Net)



 

Total Male Female 18-34 35-54 55+ <HS HS Post Sec Univ Grad

A B C D E F G H I

Base: All Respondents (unwtd) 2002 933 1069 564 725 713 115 387 845 655

                   

Base: All Respondents (wtd) 2002 973 1029 547 681 775 204 705 785 308

                   

707 328 378 176 235 295 63 242 297 105

35% 34% 37% 32% 35% 38% 31% 34% 38% 34%

135 72 63 44 47 45 13 45 56 21

7% 7% 6% 8% 7% 6% 6% 6% 7% 7%

572 256 316 132 189 251 49 197 241 85

29% 26% 31% 24% 28% 32% 24% 28% 31% 27%

C

452 225 227 166 163 122 33 164 174 81

23% 23% 22% 30% 24% 16% 16% 23% 22% 26%

DE E F

206 101 105 76 82 48 22 77 72 36

10% 10% 10% 14% 12% 6% 11% 11% 9% 12%

E E

637 318 319 128 200 309 86 223 242 86

32% 33% 31% 23% 29% 40% 42% 32% 31% 28%

C CD GHI

459 231 228 96 151 212 65 158 171 65

23% 24% 22% 18% 22% 27% 32% 22% 22% 21%

CD GHI

178 87 91 32 49 97 22 64 71 21

9% 9% 9% 6% 7% 13% 11% 9% 9% 7%

CD

2002 973 1029 547 681 775 204 705 785 308

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

   Rarely

   Never

Sigma

   Multiple times a day

   Daily

Weekly

Monthly

Bottom 2 Box (Net)

How often do you do the following things: - Follow extreme weather related news stories online or through social media (like a severe thunderstorm, flooding or a tornado)

Gender AGE EDUCATION

Top 2 Box (Net)



 

Total Male Female 18-34 35-54 55+ <HS HS Post Sec Univ Grad

A B C D E F G H I

Base: All Answering (unwtd) 1707 803 904 531 664 512 86 313 724 584

                   

Base: All Answering (wtd) 1664 827 837 510 615 539 152 565 670 276

                   

269 150 119 106 99 64 26 114 97 32

16% 18% 14% 21% 16% 12% 17% 20% 14% 12%

E * HI

1395 677 718 404 516 475 126 452 573 244

84% 82% 86% 79% 84% 88% 83% 80% 86% 88%

C * G G

1664 827 837 510 615 539 152 565 670 276

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Being prepared for a financial emergency (e.g. having 

enough saved to manage in the event of an unexpected 

expense or job loss)

Sigma

Which of the following would you say is more important to you:

Gender AGE EDUCATION

Being prepared for a stormy day (e.g. bringing an umbrella 

in case it rains)



 

Total Male Female 18-34 35-54 55+ <HS HS Post Sec Univ Grad

A B C D E F G H I

Base: All Answering (unwtd) 1707 803 904 531 664 512 86 313 724 584

                   

Base: All Answering (wtd) 1664 827 837 510 615 539 152 565 670 276

                   

731 336 395 262 304 165 68 269 307 88

44% 41% 47% 51% 49% 31% 44% 48% 46% 32%

A E E I* I I

933 491 442 248 311 374 85 297 363 188

56% 59% 53% 49% 51% 69% 56% 52% 54% 68%

B CD * FGH

1664 827 837 510 615 539 152 565 670 276

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Being prepared for a financial emergency (e.g. having 

enough saved to manage in the event of an unexpected 

expense or job loss)

Sigma

Reflecting on your current financial situation, which would you say you are better equipped to manage:

Gender AGE EDUCATION

Being prepared for a stormy day (e.g. bringing an umbrella 

in case it rains)



 

Total Male Female 18-34 35-54 55+ <HS HS Post Sec Univ Grad

A B C D E F G H I

Base: All Answering (unwtd) 1707 803 904 531 664 512 86 313 724 584

                   

Base: All Answering (wtd) 1664 827 837 510 615 539 152 565 670 276

                   

351 213 139 118 116 117 11 116 133 91

21% 26% 17% 23% 19% 22% 7% 21% 20% 33%

B * F F FGH

949 420 530 322 367 260 68 335 383 164

57% 51% 63% 63% 60% 48% 44% 59% 57% 59%

A E E * F F F

528 247 281 250 204 74 43 177 214 94

32% 30% 34% 49% 33% 14% 28% 31% 32% 34%

DE E *

504 252 252 181 216 107 57 173 179 94

30% 30% 30% 36% 35% 20% 38% 31% 27% 34%

E E H* H

938 421 517 259 340 339 75 308 390 165

56% 51% 62% 51% 55% 63% 49% 54% 58% 60%

A CD *

218 134 85 108 64 46 10 76 82 51

13% 16% 10% 21% 10% 9% 6% 13% 12% 18%

B DE * FGH

77 38 39 21 21 36 17 23 25 13

5% 5% 5% 4% 3% 7% 11% 4% 4% 5%

D GHI*

3566 1724 1843 1259 1329 978 279 1208 1405 674

214% 209% 220% 247% 216% 181% 183% 214% 210% 244%

Other

Sigma

I want to see how much is in my account

I want to check on my spending habits

It's a habit

I want to ensure my deposits (i.e. my pay) and bill 

payments were processed

I like to watch my wealth grow

Why do you check your finances online or through an app?

Gender AGE EDUCATION

I want to keep up to date on my investments



 

Total Male Female 18-34 35-54 55+ <HS HS Post Sec Univ Grad

A B C D E F G H I

Base: All Answering (unwtd) 1191 550 641 295 472 424 62 209 512 408

                   

Base: All Answering (wtd) 1159 564 595 286 433 440 112 376 479 192

                   

173 94 79 54 66 53 14 84 55 20

15% 17% 13% 19% 15% 12% 12% 22% 11% 11%

E * HI

502 228 274 98 188 216 49 130 229 94

43% 40% 46% 34% 43% 49% 44% 35% 48% 49%

C C * G G

221 118 103 77 74 71 21 73 90 36

19% 21% 17% 27% 17% 16% 18% 20% 19% 19%

DE *

348 161 187 95 136 117 33 124 134 58

30% 29% 31% 33% 31% 27% 29% 33% 28% 30%

*

1244 602 642 323 464 457 116 412 508 209

107% 107% 108% 113% 107% 104% 103% 110% 106% 109%

I can keep track in my head without going online / using an 

app

I am not really interested

I'm concerned about the safety of online and mobile 

banking

Sigma

Why do you not check in on your finances online or through an app very often?

Gender AGE EDUCATION

I prefer to go in to a bank branch for this info



 

Total Male Female 18-34 35-54 55+ <HS HS Post Sec Univ Grad

A B C D E F G H I

Base: All Answering (unwtd) 1707 803 904 531 664 512 86 313 724 584

                   

Base: All Answering (wtd) 1664 827 837 510 615 539 152 565 670 276

                   

1457 713 745 437 537 483 131 500 591 236

88% 86% 89% 86% 87% 90% 86% 88% 88% 85%

*

809 370 439 253 288 268 73 273 338 124

49% 45% 52% 50% 47% 50% 48% 48% 51% 45%

A * I

648 343 306 184 249 215 58 226 252 112

39% 41% 37% 36% 41% 40% 38% 40% 38% 40%

*

206 114 92 73 78 56 21 66 79 40

12% 14% 11% 14% 13% 10% 14% 12% 12% 15%

*

157 83 74 53 66 39 13 45 67 32

9% 10% 9% 10% 11% 7% 8% 8% 10% 12%

*

49 31 18 20 12 17 8 20 13 8

3% 4% 2% 4% 2% 3% 5% 4% 2% 3%

*

1664 827 837 510 615 539 152 565 670 276

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%Sigma

   Strongly agree

   Somewhat agree

Bottom 2 Box (Net)

   Somewhat disagree

   Strongly disagree

To what extent do you agree or disagree with the following statements: - Checking my finances online or through a mobile app is as easy as checking the weather

Gender AGE EDUCATION

Top 2 Box (Net)



 

Total Male Female 18-34 35-54 55+ <HS HS Post Sec Univ Grad

A B C D E F G H I

Base: All Answering (unwtd) 1707 803 904 531 664 512 86 313 724 584

                   

Base: All Answering (wtd) 1664 827 837 510 615 539 152 565 670 276

                   

1052 515 536 404 420 228 104 370 411 167

63% 62% 64% 79% 68% 42% 68% 65% 61% 61%

DE E *

473 202 271 185 197 91 44 166 185 77

28% 24% 32% 36% 32% 17% 29% 29% 28% 28%

A E E *

578 313 266 218 224 137 59 204 226 90

35% 38% 32% 43% 36% 25% 39% 36% 34% 32%

B DE E *

612 312 301 106 195 311 49 195 260 109

37% 38% 36% 21% 32% 58% 32% 35% 39% 39%

C CD *

314 160 154 70 124 120 15 115 127 57

19% 19% 18% 14% 20% 22% 10% 20% 19% 21%

C C * F F F

298 152 146 36 71 191 33 80 133 51

18% 18% 17% 7% 12% 35% 22% 14% 20% 19%

C CD * G

1664 827 837 510 615 539 152 565 670 276

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%Sigma

   Strongly agree

   Somewhat agree

Bottom 2 Box (Net)

   Somewhat disagree

   Strongly disagree

To what extent do you agree or disagree with the following statements: - My mobile banking app is one of the most useful and valuable applications on my phone

Gender AGE EDUCATION

Top 2 Box (Net)



 

Total Male Female 18-34 35-54 55+ <HS HS Post Sec Univ Grad

A B C D E F G H I

Base: All Answering (unwtd) 1707 803 904 531 664 512 86 313 724 584

                   

Base: All Answering (wtd) 1664 827 837 510 615 539 152 565 670 276

                   

994 475 519 345 409 240 82 338 395 180

60% 57% 62% 68% 66% 45% 54% 60% 59% 65%

E E * FH

341 163 178 145 136 60 23 131 124 63

20% 20% 21% 28% 22% 11% 15% 23% 19% 23%

DE E *

653 311 342 201 272 180 59 207 270 117

39% 38% 41% 39% 44% 33% 39% 37% 40% 42%

E *

669 352 318 164 206 299 71 227 276 96

40% 43% 38% 32% 34% 55% 46% 40% 41% 35%

CD I* I

410 221 188 119 152 139 41 152 157 59

25% 27% 23% 23% 25% 26% 27% 27% 23% 21%

*

260 131 129 46 54 160 29 75 118 37

16% 16% 15% 9% 9% 30% 19% 13% 18% 14%

CD *

1664 827 837 510 615 539 152 565 670 276

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%Sigma

   Strongly agree

   Somewhat agree

Bottom 2 Box (Net)

   Somewhat disagree

   Strongly disagree

To what extent do you agree or disagree with the following statements: - The weather app on my phone is one of the most useful and valuable applications on my phone

Gender AGE EDUCATION

Top 2 Box (Net)


