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* The Ipsos New Zealand Issues Monitor Overview
Background Information

. At Ipsos, we are passionately curious about people, markets, brands and society. We make our
changing world easier and faster to navigate and inspire clients to make smarter decisions. As
Ipsos and our previous brands we have been operating in New Zealand since 1992.

. The Ipsos New Zealand Issues Monitor tracks what New Zealanders are concerned about,
m’/’ho is worried about what, and which political parties are seen to be best able to improve
these matters.

. From 8t to 12th March we conducted fieldwork for what was set to be our first Ipsos New
Z(Ie(?Ian Issues Monitor report for 2019 with a total of 614 New Zealanders aged 18 and
older*.

. However, following the tragic events which took place in Christchurch on the afternoon of
Friday 15™ March 2019, we felt it was important to understand how the views of New
Zealanders may have been affected.

. We therefore conducted a second wave of the Ipsos New Zealand Issues Monitor, completed
by a total of 615 New Zealanders over the age of 18, during the period of 3 and 6% April. This
R/?s pLovided insights on how people view different issues both before and after the 15t
arch.

e This study did not have any external sponsors or partners. It was initiated and run by Ipsos,
because we are curious about the world we live in and how citizens around the globe think and
feel about their world.

. Please direct all queries to Carin Hercock - Phone: 09 538 0500 or Email:
carin.hercock@ipsos.com
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*Please note that the maximum margin of error for a sample of 614/615 at the 95% confidence level is +4%.



The Ipsos New Zealand Issues Monitor Survey Overview
The Media Context: What was making New Zealand news in

March / April 2019?

The Capital Gains Tax proposed by Tens of thousands of school students

the independent Tax Working Group engaged in a day of climate change

was prominent in news media and action across New Zealand on Friday
written opinion pieces 15t March 2019

Christchurch - Friday 15th March Auckland was starting to be
2019 (continued media coverage described in some media articles as
throughout New Zealand and a “buyers’ market” while annual

internationally) national house price growth slowed

A variety of benefit concerts were
held to raise funds for those
dffected by the events of Friday 15th
March

The Crusaders Rugby franchise
announced they were considering a
name change and had
commissioned an independent
consultation with Cantabrians to
investigate potential future name
options

3 * Sources for the list above included: www.nzherald.co.nz, www.stuff.co.nz, www.tvnz.co.nz, www.newshub.co.nz and sharechat.co.nz GAME CHANGERS

Ipsos



The Ipsos New Zealand Issues Monitor Overview

Key Findings — April 2019
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Although housing remains the most commonly
mentioned issue for New Zealanders, poverty /
inequality, race relations / racism and defence /
foreign affairs / terrorism have all had significant
increases between March and April 2019.

that are canvassed in every Ipsos New Zealand Issues
Monitor. For each of the 20 issues, Labour’s perceived

The Labour-led Coalition Government saw a significant
improvement in perceived performance in early April.

In addition, Labour was viewed by New Zealanders as the
political party most capable of managing 19 out of 20 issues

@ . @‘ capability saw a significant increase.
=
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The Green Party is still clearly seen as the most capable
political party to address climate change-related issues.
Additionally, climate change as an issue has increased
from 13% in July 2018 to 20% in April 2019.

GAME CHANGERS
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Ipsos New Zealand Issues Monitor

The Top Issues

The most important issues facing New
Zealand today




For New Zealanders the issue of race relations / racism significantly
increased from 17" position in March to 8t in April ’19

March ‘19 April ‘19
Housing 1 1 Housing
2 2 Poverty / inequality
3 3
Poverty / inequality 4 = 4 Crime / Law
Crime /Law 5 4
Climate Change 6 6 Climate Change
Drugs & alcohol 7 7 Drugs & alcohol
Pollution 8 8 Racism
Taxation 9 9 Pollution
Immigration 10 10 Economy
Education 10 e 11 Immigration
Transport 10 e — 11 Fuel Prices
Economy 13 — =~ — 13 Education
Fuel Prices 13 == 13 Transport
Unemployment 15 15 Taxation

Personal Debt
Racism
Overpopulation
Maori Issues
Defence / Terrorism

Complete wordings

Crime/ Law = Crime/Law and Order/Violence/Anti-Social Behaviour

Racism = Race relations / racism

Overpopulation = Population/Overpopulation

Drugs & alcohol = Drug/Alcohol abuse
Pollution = Environmental pollution / Water concerns

16 Unemployment

17 Defence / Terrorism
17 Overpopulation

17 Personal Debt

20 Maori Issues

Personal debt = Household Debt/Personal Debt
Transport = Transport/Public Transport/Infrastructure
Terrorism = Defence/Foreign affairs/Terrorism

Change in rank
(March vs. April '19)

+2

+1
-2

+9
-1
+3
-1
+2
-3
-3
-6
-1
+3
+1
-2
-1
GAME CHANGERS



Housing and taxation decreased while concerns around poverty / inequality,
racism and defence / foreign affairs / terrorism significantly increased

50%
45% =z
(V]
/\ \41% 3
41%
32%
29-%7 —— 30% t

/
24% 20% 0 20% 30% _21%
167 13% 18m% 20%
()

1 0,
2% " 4%t
7(y 6% 7/) 4(y 8% l
5% 3% 4% ?

. — 5% 1
3% — % 0% 1%
Feb '18 Jul'18 Oct '18 Mar '19 Apr'19
M Housing Poverty / Inequality Inflation / Cost of living Healthcare / Hospitals B Crime/ Law* B Climate change
M Racism* Taxation B Defence / Foreign affairs / Terrorism
Q: What i the th y rant i facing New Zealand today? This chart contains the key, stand-
: What would you say are the three most important issues facing New Zealand today: . . .
Base: Apr ‘19 (n=615), Mar ‘19 (n=614), Oct ‘18 (n=610), Jul ‘18 (n=611), Feb ‘18 (n=610) out issues in April 2019 only
*Complete wordings E
Crime/ Law = Crime/Law and Order/Violence/Anti-Social Behaviour 13 Indicates significant increase / decrease in GAME CHANGERS
Racism = Race relations / racism

score compared to the March ‘19 scores



Ipsos New Zealand Issues Monitor

Current
Government
Performance




The Labour-led Coalition Government saw a significant improvement
in perceived performance between March and April 2019 measures

Mean scores

The Labour-led Coalition Scale: 0-10

Government’s perceived
performance has improved Apr 19 6.6
significantly with 60% rating

the performance between 7-10

compared to 41% in March ‘19. Mar ‘19 23% 32% 41% >3
Q: Overall, how would you rate the Oct '18 20% 35% 41% 5.7 2 Labour
government for its job in the last 6 months
from 0 to 10, where 0 means ‘abysmal’ and Labour forms
10 means ‘outstanding’? JuI '18 22% 36% 38% 5.4 coalition
Base: Apr 19 (n=613), MAr A9 (I7614) [ eeeeereuressesbessesse s s s s s s e eSS R AR » governmentin
Oct ‘18 (n=610), Jul ‘18 (n=611), Sep ‘17 Oct ‘17
(n=500), Jul ‘17 (n=501) Sep 17 29% 39% 32% 5.0

Jul '17 27% 46% 27% 4.9

Don’t know [l Bottom 4 (0-3) [ Neutral (4-6) M Top 4 (7-10)

GAME CHANGERS E



Ipsos New Zealand Issues Monitor

Managing the
Issues

The political parties perceived most
capable of managing the issues




Race relations and racism as an issue rose in prominence in April, and Labour saw
a significant increase in the proportion who see them as the party most capable of

managing the issue

50%
46%t
40%
31% 32%
30% ————_ 28% 28%
Issues relating to Race relations
and Racism increased in o )
importance in April ‘19 (#8 issue 20% 15% 16% 21% 14%¥
in April 19 from 17t in March). 18% 14%1
"
Almost half selected Labour as 10% o =
7% "= e 3% YR
thepar'tymostc-apableof ° -----_0-____________Zyof
managing these issues. o 4%
0%
Q: Please select the political party that you Feb '18 Jul '18 Oct '18 Mar '19 Apr '19
believe is most capable of managing each of
the following issues: Racism N
New Zealand First 8% 9% 11% 10% 8%
Base: Apr ‘19 (n=615), Mar ‘19 (n=614),0ct Green Part o o, o o, [
‘18 (n=610), Jul ‘18 (n=611), Feb ‘18 (n=610) Y 5% 4% 4% 6% s%
Others 1% 2% 2% 3% 2%

== mm mm wm o mm om0 Racism (selected as one of the top-3 issues)

M Labour I National Don’tknow Il None GAME CHANGERS &



Suggestions to improve race relations / racism issues

Voice of New Zealanders

Q: What do you think the
government needs to change or
do differently to improve life in
New Zealand? (open-ended
question)

Base: Apr ‘19 (n=615)

*Note: TAHI = Total Annual
Household Income

“Focus on racism in our society following the recent events in Christchurch.”
~ Wellington, full-time employment, TAHI*: 5120k — S140k

4

“No special deals for any race/group - treat everyone equally without discrimination or favouritism.”
~ Hawkes Bay, retired, TAHI: 530k - S50k

“Change gun laws, become more caring for the world, stop racism.”
~ Bay of Plenty, part-time employment, TAHI: $50k - S60k

“Treat everyone equally, not by race or gender.”
~ Wellington, retired, TAHI: S15k - S30k

“Our smaller cities should be taking these immigrants to increase population/economy in provincial New
Zealand. We do not have the infrastructure to handle the numbers in Auckland.”

~ Auckland City, part-time employment, TAHI: $30k - S50k

GAME CHANGERS



The proportion selecting defence / terrorism as an important issue increased in
April, and Labour’s perceived capability to manage this issue has also significantly

increased

Issues relating to defence /
terrorism increased in importance
in April ’19, up by 4 percentage
points.

Two in five selected Labour as the
party most capable of managing
these issues.

Q: Please select the political party that you
believe is most capable of managing each of
the following issues: Defence/Foreign
affairs/Terrorism

Base: Apr ‘19 (n=615), Mar ‘19 (n=614),0ct
18 (n=610), Jul ‘18 (n=611), Feb ‘18 (n=610)

50%
40% 24% 41%1
(1)
0,
32% 35%
30% 33% o
24% 24%3%
20%
20% 22% 21% '
10%
<5%1
0% 3% -------lf'----- 0% --14)_‘———¢ (]
0 - an a» Gb GD
Feb '18 Jul'18 Oct '18 Mar '19 Apr'19
New Zealand First 8% 9% 11% 10% 8%
Green Party 5% 4% 4% 6% 5%
Others 1% 2% 2% 3% 2%

= == = = = = =m0 Defence (selected as one of the top-3 issues)
M Labour B National GAME CHANGERS &

Don’t know None



Suggestions to improve defence / terrorism issues

Voice of New Zealanders

Q: What do you think the
government needs to change or
do differently to improve life in
New Zealand? (open-ended
question)

Base: Apr ‘19 (n=615)

*Note: TAHI = Total Annual
Household Income

“1 think our government now is great. Jacinda has shown a lot of love since our terrorist attack. | see she is a
great leader for New Zealand and shows that we are not a racist country we are all one.”
~ Bay Of Plenty, full-time employment, TAHI: prefer not to say

“Labour have reacted to the Christchurch attack with vigour.”
~ Greater Auckland, part-time employment, TAHI: $140k - 5160k

“Fair treatment for everyone.”
~ Nelson / Marlborough, part-time employment, TAHI: 5120k - S140k

“The government must have a firm stand on its belief and not be swayed by emotions alone. To think wisely of
its priorities. Be a government for and by the people. Exercise real democracy from top to bottom where
people's voice and opinions are not just heard and forgotten but listened to and enough of wasteful expenses
especially in the face of growing poverty. Lastly that it's officials will act like true public servants whose hearts

are for the people.”
~ Canterbury, not in paid employment, TAHI: prefer not to say

“Listen to the people and give adequate time to hear their views. Case in point being changes to gun laws - only
1 day for oral submissions.”
~ Canterbury, retired, TAHI: $30k - S50k

“If terrorism or a war is declared on NZ, | do not think the current government is ready for that.”
~ Taranaki, part-time employment, TAHI*: S60k-580k

GAME CHANGERS



National was slowly closing the gap with Labour in terms of being perceived as
most capable party for handling the housing issue, but in April Labour’s result

increased significantly

There has been an 11 percentage
point increase in the perception of
Labour being capable to handle the
housing issue.

The proportion of those who weren’t
sure (Don’t know) has dropped from
19% in March to 13% in April.

(# 1 issue in April ‘19)

Q: Please select the political party that you
believe is most capable of managing each of
the following issues: Housing

Base: Apr ‘19 (n=615), Mar ‘19 (n=614),0ct
‘18 (n=610), Jul ‘18 (n=611), Feb ‘18 (n=610)

55%

45% 1% o - - )/ 46%t
- 1ol
35% 41%
35% 39% 37%

38%
25% 21% 229% 23% 24%
19% 38
15% 1
5%
Feb '18 Jul'18 Oct '18 Mar '19 Apr'19
New Zealand First 2% 4% 4% 6% 1% §
Green Party 2% 1% 2% 2% 3%
Others 1% 1% 1% 1% 0%

= e wm om0 Housing-related issues (selected as one of the top-3 issues)

M Labour I National Don’tknow Il None GAME CHANGERS &



Suggestions to improve housing / price of housing issues

Voice of New Zealanders

Q: What do you think the
government needs to change or
do differently to improve life in
New Zealand? (open-ended
question)

Base: Apr ‘19 (n=615)

*Note: TAHI = Total Annual
Household Income

“Make sure the minimal working hourly rates for workers goes up; regulate the rental industry which is out of control
e.g. - the law states a landlord has to give tenants an 80 day warning of a rent increase; effectively this means a rent
can go up every 80 days. Stop trying to sweep racial problems under the table by using clichés of speech and using
discussion of each issue on a one to one basis instead. Bring in a standard capital gains tax to reduce exploitation of
the housing market. Centralise all funding for the different health boards so seriously ill patients who shift areas don’t
have to be double referred or have vital operations delayed. Make a major increase in social welfare benefits as per
Germany to help reduce poverty stricken persons and families, especially children in NZ.”

~ Manawatu / Wanganui, part-time employment, TAHI*: $15k—530k

“Invest more in social housing. Continue to increase minimum wage. Universal child benefit.”
~ Auckland City, part-time employment, TAHI: S80k—S100k

“Move people to being more responsible for themselves rather then expecting handouts throughout their life. Make
cheap housing available to buy for lower income people. Move those off benefits if they don’t take up jobs they are
eligible and capable of doing.”

~ Northland, not in paid employment, TAHI: 515k - 530k

“l think New Zealand has just become so unaffordable for so many people and the government needs to make the cost
of living in New Zealand cheaper and possibly look at altering immigration laws because currently our population is
just growing too much for the amount of infrastructure and housing we have.”

~ Nelson / Marlborough, student, TAHI: S80k—S100k

“Manage the volume of immigration so that the infrastructure (housing, health, transport) can keep up with the
population.”
~ Manawatu / Wanganui, full-time employment, TAHI: S80k-S100k

GAME CHANGERS



The proportion who perceive Labour as most capable to manage the issue of
poverty / inequality has increased significantly while National has seen a

decrease

Although Labour was
previously seen as the party
most capable in dealing with
poverty / inequality, the gap
between Labour and National
has widened significantly in
April ’19.
(#2 issue in April ‘19).

Q: Please select the political party that you

believe is most capable of managing each of

the following issues: Poverty / Inequality

Base: Apr ‘19 (n=615), Mar ‘19 (n=614),0ct
‘18 (n=610), Jul ‘18 (n=611), Feb ‘18 (n=610)

55%
47%

45% N%

35%
- -

32%
-

22%)‘-—_ -

SO 24%

/ o
41% 43%

30% t

-
-

0,
19%
20%
15% 16% 17% 13% ¥
5%
Feb '18 Jul'18 Oct '18 Mar '19 Apr'19
New Zealand First 3% 5% 4% 4% 7%
Green Party 3% 3% 3% 5% 4%
2 |
Others 1% 1% 1% 2% 1%

= e = wm e mm mm 0 Poverty / Inequality (selected as one of the top-3 issues)

M Labour I National

Don’t know None
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Suggestions to improve poverty / inequality issues

Voice of New Zealanders

Q: What do you think the
government needs to change or
do differently to improve life in
New Zealand? (open-ended
question)

Base: Apr ‘19 (n=615)

*Note: TAHI = Total Annual
Household Income

“Sort out the high price of housing and the financial divide between the rich and the poor. The divide is getting
more extreme and the start of generationally poverty stricken families is becoming a reality.”
~ Auckland City, part-time employment, TAHI*: $15k—S30k

“Encourage people to be much better educated. This would allow them to have a higher income and reduce
poverty.”
~ Wellington, retired, TAHI: $30k - S50k

“Work on poverty within children. Families received handouts but where does it go? Are families
smoking/drinking it away and leaving nothing for their children? Could the government have prepared packages
for the children in poverty stricken houses instead of giving these families money? How about giving food for a
week to the kids/families? A seasonal of new shoes, rain jackets, sandals and hats?”

~ Manawatu / Wanganui, not in paid employment, TAHI: S60k - S80k

“Create policies that reduce inequality. Fair pay i.e. minimum wage. Give opportunity to international students
who invest in this country but often are given no opportunity; facing discrimination and abuse by employers.”
~ Auckland City, self employed, TAHI: $100k—5120k

“Start looking after the people at the bottom wage bracket and close loopholes for rich and close the inequality

between.”
~ Taranaki, retired, TAHI: S80k - S100k

GAME CHANGERS



The proportion who perceive Labour and National as best placed to manage the
cost of living has been close until April ’19 when Labour’s result increased

significantly

55%
45% 45%t
In Oct ‘18, 20% were unsure o
about the party capable of 35% 3 0
. . . . . o 30% 28%
dealing with this issue but this 29% e aa . 31%
hasd d % i il ¢ (o - - = 29% - o e
as dropped to 11% in April ‘19 25% 22% === 26% 26% 26%
as support for Labour increased -
to 45% o
(#3 issue in April ‘19). 15% 4
Q: Please select the political party that you
believe is most capable of managing each of 5%
the following issues: Inflation / Cost of
Talowing fssues: nfletion £Coste Feb'18 Jul'18 Oct'18 Mar '19 Apr '19
Base: Apr ‘19 (n=615), Mar ‘19 (n=614),0ct .
‘18 (n=610), Jul ‘18 (n=611), Feb ‘18 (n=610) New Zealand First 3% 3% 4% 4% 4%
Green Party 2% 1% 1% 2% 3%
Others 1% 1% 1% 1% 1%

= e wm mm e mm w0 |nflation / Cost of living (selected as one of the top-3 issues)

M Labour I National Don’tknow Il None GAME CHANGERS &



Suggestions to improve inflation / cost of living issues

Voice of New Zealanders

Q: What do you think the
government needs to change or
do differently to improve life in
New Zealand? (open-ended
question)

Base: Apr ‘19 (n=615)

*Note: TAHI = Total Annual
Household Income

“Cost of housing and cost of living should be assessed. As minimum wage goes up, the cost of rent, groceries etc.
also go up so is difficult to get ahead post graduate allowance/allowance for those doing PhD or any kind of post
graduate study as is difficult to work whilst also doing post graduate study.”

~ Otago, student, TAHI*: S15k—530k

“Improve education; fossil fuel costs; no tax gain and reduce cost in food.”
~ Auckland City, not in paid employment, TAHI: S15k - S30k

“Cost of living is still too high; increasing wages doesn't fix this. It just pushes up prices.”
~ Hawkes Bay, full-time employment, TAHI: $100k—5120k

“Manage cost of living better. Feels like we are a captured audience given our remote position and therefore it’s
acceptable to charge ridiculous prices for basic things.”

~ Auckland City, full-time employee, TAHI: $160k +

“The cost of living is too high. Leave the wages alone and sort out why it costs so much to live.”
~ Waikato, not in paid employment, TAHI: $30k - S50k

“Too many to mention, but mainly the cost of living in general; petrol, food, rental properties, petrol etc.”

~ Auckland City, full-time employee, TAHI: S80k—5100k

GAME CHANGERS



National was perceived as the party most capable of dealing with the issue of crime
/ law until April, when their result decreased and Labour’s increased significantly

ofe

National’s run in terms of being
the preferred party in
managing crime has come to an
end in April 19 with preference
swinging in favour of Labour
(#4 issue in April ‘19).

Q: Please select the political party that you
believe is most capable of managing each of

the following issues: Crime/Law and

Order/Violence/Anti-Social Behaviour.

Base: Apr ‘19 (n=615), Mar ‘19 (n=614),0ct
‘18 (n=610), Jul ‘18 (n=611), Feb 18 (n=610)

55%
45% 44%t
35%
[+)
25% .ZSA
22%3}
15%
2
5%
Feb '18 Jul'18 Oct '18 Mar '19 Apr'19
New Zealand First 6% 6% 7% 6% 9%
Green Party 2% 2% 1% 2% 2%
Others 1% 1% 1% 1% 1%

e wm e mm mm 0 Crime / Law (selected as one of the top-3 issues)

M Labour I National Don’tknow Il None GAME CHANGERS &



Suggestions to improve crime and law situation

Voice of New Zealanders

Q: What do you think the
government needs to change or
do differently to improve life in
New Zealand? (open-ended
question)

Base: Apr ‘19 (n=615)

*Note: TAHI = Total Annual
Household Income

“Build more prisons, double-bunk them. You cannot change criminals especially the ones with 50 plus
convictions. Keep and enforce the 3 strikes law.”
~ Wellington, retired, TAHI*: S60k—580k

“Change gun laws, become more caring for the world, stop racism.”
~ Bay of Plenty, part-time employee, TAHI: 550k - S60k

“Be honest. Change the system starting with the law. Make the courts, lawyers etc. accountable for their actions
and not hiding under a company.”
~ Waikato, retired, TAHI: S80k—S100k

“It needs to make changes to immigration law and land/property sales law.”
~ Auckland City, not in paid employment, TAHI: S80k—5100k

“Get rid of their socialist policies and realise that simply dishing out more money does not raise the standard of
living, stop crime, domestic violence and child abuse. Also they need to find some MPs with some actual
intelligence and ability to consider the best for our nation.”

~ Bay of Plenty, retired, TAHI: 530k - S50k

“Settle the teachers' union agreement. Change rules and regulations regarding housing so that transportable
homes, tiny houses and boats can be bought with a First Home Loan. Improve health care. Change the sentencing
laws so they are harsh enough to deter criminals and our prisons are emptier.”

~ Northland, full-time employment, S60k - 580k

GAME CHANGERS



Labour extended its lead over National in March ‘19 and as the party
perceived to be most capable in managing healthcare issues

Capability of the Labour party
increased by 9 percentage
points in April ‘19 with National
decreasing to 19% from 24% in
March ’19

(#4 issue in April ‘19).

Q: Please select the political party that you
believe is most capable of managing each of
the following issues: Healthcare

Base: Apr ‘19 (n=615), Mar ‘19 (n=614),0ct
‘18 (n=610), Jul ‘18 (n=611), Feb ‘18 (n=610)

55%
51%t
45% 41% a1% 42%
38%
35% 31%
0 29%
27% - e - -
25% e ikt L LT YT D P
21% 25%
19%4
15%
5%
Feb '18 Jul'18 Oct '18 Mar '19 Apr'19
New Zealand First 3% 3% 4% 4% 4%
Green Party 1% 2% 3% 2% 3%
Others 1% 1% 1% 2% 1%

= == = =m = mm mm 0 Healthcare (selected as one of the top-3 issues)
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Suggestions to improve healthcare / hospital issues

Voice of New Zealanders

Q: What do you think the
government needs to change or
do differently to improve life in
New Zealand? (open-ended
question)

Base: Apr ‘19 (n=615)

*Note: TAHI = Total Annual
Household Income

“Sort out the health system. Cut GST on healthy food and reduce the price of fuel.”
~ Otago, retired, TAHI*: 530k - S50k

“Improve the health system. If you’re not advocating for yourself chances are you won’t get listened to and sent

home. The wait times are shocking.”
~ Waikato, not in paid employment, TAHI: S50k—-S60k

“Improve HOW it addresses / supports / funds / works with mental health in NZ.”
~ Auckland City, full-time employment, TAHI: S60k—S80k

“Provide more access to affordable education for all New Zealanders and provide cheaper health and dental care

for those that cannot currently afford it.”
~ Canterbury, not in paid employment, TAHI: S80k—-S100k

“Talk to the people on the ground floor of caring professions e.g. health education rather than believing what
they are told by civil servants.”
~ Hawkes Bay, full-time employment, TAHI: 5100k - S120k

“Stop introducing taxes; put more money into healthcare and education and paying nurses and teachers more

money.”
~ Canterbury, full-time employment, TAHI: 580k - S100k

GAME CHANGERS



Green Party continues to be seen as the party most capable in dealing with climate
issues however, Labour has significantly reduced the gap in April 2019

55%

45%

34% 37%

35% 33% 34% 36%

Climate change has emerged
as one of the key issues in

28%1
March and April ‘19 (#6 issue 25%
. o o, 0,
in April ‘19). 18% 17% 19A>u ;%ggﬁ o 20%
16% = = o . 16% e

0,
b 2% 13% 13% 6 LAz 0%

Q: Please select the political party that you 5%
believe is most capable of managing each of . ' . \ '
the following issues: Climate change Feb '18 Jul'18 Oct'18 Mar 19 Apr 13
Base: Apr ‘19 (n=615), Mar ‘19 (n=614),0ct i o o o o o
18 (n=610), Jul 18 (n=611), Feb “18 (n=610) New Zealand First 2% 3% 2% 3% 2%

Others 1% 1% 1% 2% 1%

= = wm e wm mm 0 Climate (selected as one of the top-3 issues)
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Suggestions to improve climate change issues

Voice of New Zealanders

Q: What do you think the
government needs to change or
do differently to improve life in
New Zealand? (open-ended
question)

Base: Apr ‘19 (n=615)

*Note: TAHI = Total Annual
Household Income

“Make climate change a major issue and make life easier for those helping and harder for those not. People will
only change their ways when they are forced to.”
~ Otago, full-time employment, TAHI*: S60k—S80k

“More focus on environmental concerns, especially current environmental disaster on West Coast. Focus on child
poverty reduction measures, housing, climate change. | think Labour is doing a good job considering the mess it
inherited.”

~ Otago, student, TAHI: 560k - S80k

“They need to make stopping climate change and taking better care of the environment a priority. | don’t care
how long the process will take to reach a 0 waste nation, we need to start now. All other issues (all of which are
valid) need to be treated as less of a priority to saving the environment...”

~ Auckland City, not in paid employment, TAHI: prefer not to say

“Make climate change everyone's responsibility. Make people more aware of these issues and do something to
make an actual impact. Look at the housing crisis better - homelessness is rising and there is no appropriate
resolution right now.”

~ Bay of Plenty, full-time employment, TAHI: prefer not to say

“Harden up the justice system. Implement laws that protect the environment.”
~ Auckland City, self employed, TAHI: prefer not to say

GAME CHANGERS



Ipsos New Zealand Issues Monitor

Comparing NZ’s S L s
issues to 5 N
Australia’s




New Zealand’s Top 10 issues compared with Australia’s: both with

costing of living and crime in their top 5
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Housing

Poverty / inequality
Cost of living

Crime

Healthcare / hospitals
Climate change

Drug / alcohol abuse
Racism

Pollution

Economy

April 2019. Base: NZ: n=614; Aus: n=1,000
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Healthcare
Cost of living
Crime

Environment
Economy
Immigration
Housing
Unemployment
Poverty / inequality

Drug / alcohol abuse

32% §
31%
25%
23% 1
22% 4
21% 1
20%
15% §
14%

14%
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H 4
Sample demographics — Mar ‘19
Employment status
36% Full-time 7% Self-employed
18% Retired  10% Not in paid work & not seeking
13% Part-time work

615 respondents
P 6% Student 10% Not in paid work but seeking work

were interviewed online in March
2019 using the SSl online panel

Highest education completed

2% Primary education

34% Secondary education

29% Post-secondary non-tertiary education

The maximum margin
of error for a sample of

615 at the 95% 26% Undergraduate university degree
confidence level is 4% 9% Post-graduate university degree
19% 13%
65+ years 18-24 years

Type of area live in

50% In the suburbs of a large city
12% In, or right outside, a medium sized city
: 19% In arural area
41% 11% In a large city

25-49 years : 7% In, or right outside, a small city
: GAME CHANGERS

27%
50-64 years
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ABOUT IPSOS

Ipsos ranks third in the global research industry. With a strong
presence in 89 countries, Ipsos employs more than 16,000
people and has the ability to conduct research programmes in
more than 100 countries. Founded in France in 1975, Ipsos is
controlled and managed by research professionals. They have
built a solid Group around a multi-specialist positioning —
Media and advertising research; Marketing research; Client and
employee relationship management; Opinion and social
research; Mobile, Online, Offline data collection and delivery.

Ipsos is listed on Eurolist — NYSE-Euronext. The company is part
of the SBF 120 and the Mid-60 index and is eligible for the
Deferred Settlement Service (SRD).

ISIN code FRO000073298, Reuters ISOS.PA, Bloomberg IPS:FP
WWW.ipsos.com
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MARKET, OPINION &
SOCIAL RESEARCH

GAME CHANGERS

At Ipsos we are passionately curious about people, markets, brands and
society. We deliver information and analysis that make our complex
world easier and faster to navigate and inspire our clients to make
smarter decisions.

We believe that our work is important. Security, simplicity, speed and
substance apply to everything we do.

Through specialisation, we offer our clients a unique depth of
knowledge and expertise. Learning from different experiences gives us
perspective and inspires us to boldly call things into question, to be
creative.

By nurturing a culture of collaboration and curiosity, we attract the
highest calibre of people who have the ability and desire to influence
and shape the future.

“GAME CHANGERS” — our tagline — summarises our ambition.
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