1. In the next 10 years, do you think the health care system in Canada will...

REGION HOUSEHOLD INCOME

HOUSEHOLD
ANADO A

_
A B

SK/MB Ontario Quebec Atlantic <S40K S40K - S6 S100K+ Kids No Kids
<S60K <S1
C D E F G H | J K

L
Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
586 78 65 28 195 172 49 198 91 140 102 158 428
Improve 29% 29% 29% 22% 25% 36% 36% 34% 27% 28% 29% 33% 28%
CD CcDh
606 75 75 41 207 174 35 187 94 150 111 143 463
Stay the same 30% 28% 33% 33% 27% 36% 26% 32% 28% 29% 31% 30% 30%
DF
657 89 69 43 303 111 42 153 122 186 130 141 515
Worsen 33% 33% 30% 35% 39% 23% 31% 26% 36% 36% 36% 30% 34%
E E BE G G G
157 27 18 13 67 23 9 47 34 33 14 36 121
Don't know 8% 10% 8% 10% 9% 5% 7% 8% 10% 7% 4% 7% 8%
E E E J J
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used
- Column Proportions:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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1x. In the next 10 years, do you think the health care system in Canada will...

_
A B

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
C D E F G H | J K L

Base: All Respondents Excl. Don't know (unwtd) 1857 232 196 165 709 359 196 455 301 508 408 465 1392
Base: All Respondents Excl. Don't know (wtd) 1848 241 209 112 705 456 125 538 307 476 343 442 1406
586 78 65 28 195 172 49 198 91 140 102 158 428
Improve 32% 32% 31% 25% 28% 38% 39% 37% 30% 29% 30% 36% 30%
CcD CD |
606 75 75 41 207 174 35 187 94 150 111 143 463
Stay the same 33% 31% 36% 36% 29% 38% 28% 35% 31% 32% 32% 32% 33%
DF
657 89 69 43 303 111 42 153 122 186 130 141 515
Worsen 36% 37% 33% 39% 43% 24% 33% 29% 40% 39% 38% 32% 37%
E E BEF E G G G
1848 241 209 112 705 456 125 538 307 476 343 442 1406
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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2_1. Why do you think the health care system in Canada will "Improve/Stay the same/Worsen" in the next 10 years?

REGION HOUSEHOLD INCOME

HOUSEHOLD

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ Kids o Kids
<$60K <S100K

Base: All Answering (unwtd) 1857 232 196 165 709 359 196 455 301 508 408 465 1392
Base: All Answering (wtd) 1848 241 209 112 705 456 125 538 307 476 343 442 1406
37 - 2 13 12 9 9 9 12 4 14 23
Can't get worse than it already is 2% - 2% 2% 3% 7% 2% 3% 2% 1% 3% 2%
A A ABDE
178 30 28 16 54 35 14 61 26 36 35 48 130
Advancing technology/ innovation 10% 13% 13% 15% 8% 8% 11% 11% 8% 8% 10% 11% 9%
D D DE
31 3 3 3 13 6 2 11 2 11 3 5 26
There's always room for improvement 2% 1% 2% 3% 2% 1% 2% 2% 1% 2% 1% 1% 2%
59 3 12 1 27 11 4 27 9 9 12 23 37
Canada/healthcare is good/better/efficient/works 3% 1% 6% 1% 4% 2% 3% 5% 3% 2% 2% 59% 3%
A | L
37 6 2 1 21 3 5 9 7 10 7 10 28
Provided pharma care/dental/mental care and health
care coverage in general 2% 2% 1% 1% 3% 1% 4% 2% 2% 2% 2% 2% 2%
E E
107 15 10 6 46 23 8 31 10 29 25 23 84
There will be more
funding/support/policies/attention/efforts from the
government 6% 6% 5% 5% 7% 5% 6% 6% 3% 6% 7% 5% 6%
H
51 7 8 1 17 15 4 21 6 8 9 9 42
Newly elected politicians/ new/change in government 3% 3% 4% 1% 2% 3% 3% 4% 2% 2% 3% 2% 3%
14 4 2 - 7 1 * 1 4 4 2 2 11
More organic/natural/herbal treatments/ healthy lifestyle 1% 2% 1% i} 1% * * * 1% 1% 1% 1% 1%
41 17 7 3 10 2 3 11 8 16 6 3 38
Citizen/people will demand to make it better/ public
awareness of the current state/ more informed citizen 2% 7% 3% 3% 1% * 29 29 3% 3% 2% 1% 3%
DE E E E K
49 4 10 1 18 13 3 19 10 8 6 13 36
Hopeful/positive thinking/optimistic 3% 2% 5% 1% 3% 3% 3% 4% 3% 2% 2% 3% 3%
C
35 7 1 - 12 12 2 9 3 13 7 5 30
More doctors/nurses/staff will graduate/ will work 2% 3% 1% _ 2% 3% 2% 2% 1% 3% 2% 1% 2%
128 14 14 6 36 46 12 36 26 28 24 46 81
Other improve mentions 7% 6% 7% 5% 5% 10% 9% 7% 8% 6% 7% 10% 6%
D D L
76 9 10 6 23 26 2 18 8 30 14 20 56
Other stay the same mentions 4% 4% 5% 5% 3% 6% 1% 3% 2% 6% 4% 5% 4%
F H
188 38 18 11 70 42 9 34 32 52 54 33 155
Aging population 10% 16% 9% 10% 10% 9% 7% 6% 11% 11% 16% 7% 11%
DEF G G K
311 48 37 22 158 36 10 60 58 98 68 70 241
Lack of funding/ resources available/ budget cuts 17% 20% 18% 20% 22% 8% 8% 1% 19% 20% 20% 16% 17%
EF EF EF EF G G G
91 24 14 5 30 13 6 19 10 25 22 28 64
Population growth/ raise in immigration/ people
accessing the system 5% 10% 7% 5% 4% 3% 5% 4% 3% 5% 6% 6% 5%
DE E
157 30 11 7 45 45 19 38 35 43 25 33 124
Shortage of staff (doctors/ nurses/ etc.) 9% 13% 5% 6% 6% 10% 16% 7% 11% 9% 7% 7% 9%
BD BCD
47 7 10 3 26 - 1 13 7 6 16 10 38
Political agenda [Conservatives Federal & Provincial] 3% 3% 5% 3% 4% _ 1% 2% 2% 1% 5% 2% 3%
E EF E E |
260 36 32 25 97 48 21 74 49 57 49 59 200
No improvements or clear plan in place 14% 15% 15% 23% 14% 11% 17% 14% 16% 12% 14% 13% 14%
DE
27 7 2 1 12 4 - 9 2 6 5 6 22
No coverage for mental/dental health, pharma care and
other illnesses 1% 3% 1% 1% 2% 1% - 2% 1% 1% 2% 1% 2%
23 2 5 * 14 2 - 6 2 7 5 7 16
Privatization 1% 1% 2% * 2% * - 1% 1% 1% 1% 2% 1%
43 10 6 4 15 5 3 15 4 12 8 11 33
Waiting times in the ER/waiting to be checked by /see a




physici;n 2% 4% 3% 4% 2% 1% 2% 3% 1% 3% 2% 2% 2%
E
13 1 3 6 - 2 1 5 2 11
New diseases/less healthy lifestyle 1% 1% 1% 1% - 2% * 1% 1% 1%
E E
122 8 11 8 78 14 3 42 21 33 15 26 96
Negative Government comments/ opinions 7% 3% 5% 7% 11% 3% 2% 8% 7% 7% 4% 6% 7%
ABEF
18 9 - 5 4 - * 6 4 5 3 3 15
Emergency rooms shutdown/no access to/shortage of
hospitals 1% 4% - 1% 1% - * 1% 1% 1% 1% 1% 1%
BDE BDEF
179 20 15 9 46 80 9 60 34 48 27 41 138
Other worsen mentions 10% 8% 7% 8% 6% 18% 7% 11% 11% 10% 8% 9% 10%
ABCDF
71 7 7 3 34 17 3 25 9 15 11 7 64
Nothing 4% 3% 3% 3% 5% 4% 2% 5% 3% 3% 3% 2% 5%
K
87 6 11 3 33 27 7 36 12 18 10 16 71
Dk/ns 5% 2% 5% 3% 5% 6% 5% 7% 4% 4% 3% 4% 5%
J
2479 372 290 155 964 539 160 702 410 645 473 570 1909
Sigma 134% 154% 139% 138% 137% 118% 128% 130% 134% 135% 138% 129% 136%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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2_2. Why do you think the health care system in Canada will "Improve" in the next 10 years?

HOUSEHOLD

REGION HOUSEHOLD INCOME

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ Kids o Kids
<$60K <S100K

Base: All Answering (unwtd) 562 75 58 41 185 128 75 161 88 150 117 154 408
Base: All Answering (wtd) 586 78 65 28 195 172 49 198 91 140 102 158 428
28 - - 2 10 7 8 7 8 9 2 9 18
Can't get worse than it already is 5% - - 8% 5% 1% 17% 3% 9% 6% 2% 6% 4%
* * AB* ABDE* J* *
165 28 26 16 48 34 12 60 24 35 30 44 120
Advancing technology/ innovation 28% 36% 40% 58% 25% 20% 25% 30% 26% 25% 29% 28% 28%
E* E* DEF* * * *
24 1 2 3 10 5 2 11 2 9 2 4 20
There's always room for improvement 4% 1% 4% 11% 5% 3% 5% 6% 2% 6% 2% 2% 5%
* * A* * * *
28 2 3 1 16 5 2 13 2 5 8 11 17
Canada/healthcare is good/better/efficient/works 5% 2% 4% 2% 8% 3% 3% 7% 2% 3% 8% 7% 4%
* * * * * *
33 6 2 1 17 3 4 9 5 9 6 6 26
Provided pharma care/dental/mental care and health
care coverage in general 6% 7% 3% 3% 9% 2% 9% 5% 6% 6% 6% 4% 6%
96 15 8 4 39 23 8 27 9 25 23 21 75
There will be more
funding/support/policies/attention/efforts from the
16% 19% 12% 14% 20% 13% 16% 14% 10% 18% 23% 13% 18%
government
* * * * * H*
43 7 4 1 14 13 4 19 5 4 8 8 35
Newly elected politicians/ new/change in government 7% 9% 7% 3% 7% 7% 8% 9% 6% 3% 8% 5% 8%
* * * * * *
11 1 2 - 7 1 * - 4 4 2 1 10
More organic/natural/herbal treatments/ healthy lifestyle 2% 1% 2% i} 3% 1% 1% i} 4% 3% 2% 1% 2%
* * * * G* G *
34 13 5 3 9 1 3 9 5 13 5 3 31
Citizen/people will demand to make it better/ public
awareness of the current state/ more informed citizen 6% 17% 7% 11% 5% 1% 5% 5% 5% 10% 5% 2% 7%
43 4 9 1 14 12 3 15 10 7 6 12 31
Hopeful/positive thinking/optimistic 7% 5% 14% 2% 7% 7% 7% 8% 11% 5% 6% 8% 7%
* * * * * *
32 7 1 - 11 10 2 9 3 11 7 5 28
More doctors/nurses/staff will graduate/ will work 59% 9% 2% _ 6% 6% 5% 5% 3% 8% 7% 3% 6%
* * * * * *
89 9 8 1 27 37 7 31 16 20 13 30 59
Other improve mentions 15% 12% 12% 5% 14% 22% 14% 15% 17% 14% 13% 19% 14%
* * * C * * *
5 2 - 1 2 - - 1 1 1 4
Other stay the same mentions 1% 3% - 2% 1% - - 1% 1% 1% 1%
* * * * * *
20 5 1 1 7 6 1 4 1 9 4 3 17
Aging population 3% 6% 2% 2% 4% 3% 3% 2% 1% 7% 4% 2% 4%
* * * * * *
8 2 - - 3 3 - - 4 2 2 3 5
Lack of funding/ resources available/ budget cuts 1% 3% _ _ 1% 2% B _ 5% 1% 2% 2% 1%
* * * * G* *
4 - - 1 2 1 - 2 - - - 2 p
Population growth/ raise in immigration/ people
accessing the system 1% - - 2% 1% 1% - 1% - - - 1% *
* * * * * *
1 - - - - 1 - - 1 - - - 1
Shortage of staff (doctors/ nurses/ etc.) * B _ _ _ 1% B _ 1% _ _ B *
* * * * * *
6 - 3 * 2 - - 2 - 3 * 2 4
Political agenda [Conservatives Federal & Provincial] 1% _ 4% 2% 1% _ ~ 1% _ 2% * 1% 1%
* E* * * * *
2 - - - 2 - - 2 - - - 2
No improvements or clear plan in place * - - - 1% - - 2% - - - 1%
* * * * * *
3 - - - - 3 - 2 - 1 - 1 2
No coverage for mental/dental health, pharma care and
other illnesses * - - - - 2% - 1% - 1% - 1% *
* * * * * *
2 - 1 - - 1 - - - 1 1 -
Privatization * - 1% - - 1% - - - 1% 1% -
* * * * * *
2 - - * 2 - - - 2 * - * 2
Waiting times in the ER/waiting to be checked by /see a




physici;n * - - 2% 1% - - - 2% * - * *
* * * * * *
New diseases/less healthy lifestyle - - - - - - - - - - - - -
* * * * * *
4 - 1 - 3 - - 2 - 1 - - 4
Negative Government comments/ opinions 1% - 1% - 2% - - 1% - 1% - - 1%
* * * * * *
Emergency rooms shutdown/no access to/shortage of
hospitals - - - - - - - - - - - - -
* * * * * *
12 - 2 * 1 7 * 4 2 4 1 3 9
Other worsen mentions 2% - 4% 2% 1% 4% 1% 2% 2% 3% 1% 2% 2%
* * * * * *
23 3 4 1 12 3 * 10 2 4 5 5 18
Nothing 4% 4% 6% 2% 6% 2% 1% 5% 3% 3% 5% 3% 4%
* * * * * *
20 - 2 - 5 13 1 9 4 5 2 7 13
Dk/ns 3% - 2% - 3% 8% 2% 5% 4% 3% 2% 4% 3%
* * * A * * *
736 104 83 36 261 193 58 246 111 182 127 182 554
Sigma 126% 134% 128% 130% 134% 112% 120% 124% 122% 130% 125% 115% 129%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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2_3. Why do you think the health care system in Canada will "Stay the same" in the next 10 years?

REGION HOUSEHOLD INCOME

HOUSEHOLD

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ Kids o Kids
<$60K <S100K

Base: All Answering (unwtd) 593 72 70 55 202 138 56 148 94 161 126 150 443
Base: All Answering (wtd) 606 75 75 41 207 174 35 187 94 150 111 143 463
9 - 1 - 3 4 * 2 1 3 2 4 5
Can't get worse than it already is 1% - 1% - 2% 3% 1% 1% 1% 2% 2% 3% 1%
* * * * *
11 1 2 1 5 - 2 2 1 4 3 8
Advancing technology/ innovation 2% 2% 3% 1% 2% - 6% 2% 1% 3% 2% 2%
* * * E* *
6 2 1 - 2 1 - - - 3 1 1 6
There's always room for improvement 1% 3% 1% - 1% 1% - - - 2% 1% 1% 1%
* * * * *
31 2 10 1 11 6 2 13 7 5 4 11 20
Canada/healthcare is good/better/efficient/works 59% 2% 13% 2% 59% 3% 5% 7% 7% 3% 4% 8% 4%
4 - - * 4 - * - 2 1 1 3 1
Provided pharma care/dental/mental care and health
care coverage in general 1% - - 1% 2% - 1% - 2% 1% 1% 2% *
* * * * * L
10 - 2 2 5 - * 4 1 3 2 2 8
There will be more
funding/support/policies/attention/efforts from the
government 2% - 2% 6% 3% - 1% 2% 1% 2% 1% 2% 2%
* * E* * *
7 - 3 - 2 1 - 2 1 2 1 1 5
Newly elected politicians/ new/change in government 1% - 4% - 1% 1% - 1% 1% 1% 1% 1% 1%
* * * * *
3 3 - - - - - 1 - - - 1 1
More organic/natural/herbal treatments/ healthy lifestyle * 4% _ _ _ _ N 1% _ _ _ 1% *
DE* * * * *
8 3 2 - 1 1 * 2 3 2 * * 7
Citizen/people will demand to make it better/ public
awareness of the current state/ more informed citizen 1% 4% 3% _ * 1% 1% 1% 3% 1% * * 29
D* * * * *
6 - 1 - 4 1 - 4 - 1 - 1 5
Hopeful/positive thinking/optimistic 1% - 2% - 2% 1% - 2% - 1% - 1% 1%
* * * * *
1 - - - 1 - - - - - - - 1
More doctors/nurses/staff will graduate/ will work * N _ _ * _ N _ _ _ _ N *
* * * * *
30 4 4 4 9 7 2 4 8 5 10 15 15
Other improve mentions 5% 5% 6% 11% 4% 4% 5% 2% 8% 1% 9% 10% 3%
71 7 10 5 23 25 2 17 8 30 13 19 52
Other stay the same mentions 12% 9% 14% 12% 11% 14% 5% 9% 8% 20% 12% 14% 11%
* * * * *
GH
29 6 1 1 8 12 * 7 7 5 8 6 23
Aging population 5% 8% 1% 3% 4% 7% 1% 4% 7% 4% 8% 4% 5%
* * * * *
71 13 11 4 30 10 3 16 11 26 11 15 56
Lack of funding/ resources available/ budget cuts 12% 17% 4% 1% 14% 6% 8% 9% 11% 18% 10% 11% 12%
10 2 1 1 1 4 3 2 2 1 3 3 8
Population growth/ raise in immigration/ people
accessing the system 2% 2% 1% 2% * 2% 7% 1% 3% 1% 2% 2% 2%
* * * D* *
22 5 - - 2 13 3 6 4 7 3 5 17
Shortage of staff (doctors/ nurses/ etc.) 4% 7% _ _ 1% 7% 8% 3% 4% 5% 3% 4% 4%
11 4 2 1 4 - - 5 2 1 2 2 8
Political agenda [Conservatives Federal & Provincial] 2% 5% 3% 1% 2% N - 2% 2% 1% 2% 2% 2%
E* * * * *
174 23 23 16 65 35 11 49 28 39 38 46 128
No improvements or clear plan in place 29% 31% 30% 40% 32% 20% 32% 26% 30% 26% 34% 32% 28%
* * * * *
E E
No coverage for mental/dental health, pharma care and
other illnesses - - - - - - - - - - - - -
* * * * *
- 1 - - - - - - 1 - 1
Privatization - 2% - - - - - - 1% - *
* * * * *
3 - - * 2 1 - 2 1 1 - 1 2
Waiting times in the ER/waiting to be checked by /see a




physician 1% - - 1% 1% 1% - 1% 1% 1% - 1% 1%
* * * * *
3 - - 1 2 - 1 - - 1 1 1 2
New diseases/less healthy lifestyle 1% - - 1% 1% - 3% - - 1% 1% 1% 1%
* * * E* *
23 2 3 3 6 9 1 10 3 8 1 3 20
Negative Government comments/ opinions 4% 2% 5% 7% 3% 5% 2% 5% 3% 6% 1% 2% 4%
* * * * * J
1 - - * 1 - - * - 1 - 1 *
Emergency rooms shutdown/no access to/shortage of
hospitals * - - 1% * - - * - 1% - 1% *
* * * * *
70 2 - 1 21 44 2 29 18 8 11 16 54
Other worsen mentions 12% 3% - 2% 10% 25% 6% 15% 19% 5% 10% 11% 12%
* * * B ABCDF B* | |*
43 4 3 2 20 12 2 14 5 9 7 2 41
Nothing 7% 6% 5% 5% 10% 7% 6% 8% 5% 6% 6% 2% 9%
* * * * * K
54 6 6 3 19 14 6 25 4 8 7 7 47
Dk/ns 9% 8% 8% 7% 9% 8% 16% 13% 1% 6% 6% 5% 10%
* * * * I *
712 89 87 48 248 199 41 216 116 172 130 171 541
Sigma 118% 119% 117% 117% 120% 115% 116% 116% 124% 115% 116% 120% 117%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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2_4. Why do you think the health care system in Canada will "Worsen" in the next 10 years?

REGION HOUSEHOLD INCOME HOUSEHOLD
POSITIO

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ KIdS o Kids
<$60K <S100K

Base: All Answering (unwtd) 702 85 68 69 322 93 65 146 119 197 165 161 541
Base: All Answering (wtd) 657 89 69 43 303 111 42 153 122 186 130 141 515
* _ _ _ _ _ * * _ _ _ _ *
Can't get worse than it already is * - - - - - 1% * - - - - *
* * * * * *
2 1 - - 1 - - - 1 1 1
Advancing technology/ innovation * 1% - - 1% - - - 1% 1% *
* * * * * *
There's always room for improvement - - - - - - - - - - - - -
* * * * * *
Canada/healthcare is good/better/efficient/works B B _ _ i} _ B _ _ _ _ B B
* * * * * *
Provided pharma care/dental/mental care and health
care coverage in general - - - - - - - - - - - - -
* * * * * *
1 - - - 1 - - - - - 1 - 1
There will be more
funding/support/policies/attention/efforts from the
* _ _ - * - - - - - 1% - *
government
* * * * * *
2 - - - 1 1 - - - 2 - - 2
Newly elected politicians/ new/change in government * B B B * 1% B B B 1% _ B *
* * * * * *
More organic/natural/herbal treatments/ healthy lifestyle B B i} i} _ _ B i} i} i} i} B B
* * * * * *
Citizen/people will demand to make it better/ public
awareness of the current state/ more informed citizen _ _ _ _ - - _ _ _ - - - -
* * * * * *
Hopeful/positive thinking/optimistic - - - - - - - - - - - - -
* * * * * *
2 - - - - 2 - - - 2 - - 2
More doctors/nurses/staff will graduate/ will work * B _ _ _ 2% B _ _ 1% _ B *
* * * * * *
9 1 2 - 1 2 4 2 2 4 2 2 7
Other improve mentions 1% 1% 3% - * 2% 9% 1% 2% 2% 1% 1% 1%
Other stay the same mentions - - - - - - - - - - - - -
* * * * * *
139 27 16 9 56 24 7 23 25 37 41 23 116
Aging population 21% 30% 23% 21% 18% 22% 17% 15% 20% 20% 31% 16% 22%
232 33 26 18 126 23 7 44 43 69 55 52 180
Lack of funding/ resources available/ budget cuts 35% 37% 38% 0% 42% 20% 17% 29% 35% 37% 42% 37% 35%
EF* EF* EF* EF * * * G
77 22 13 4 27 8 3 15 8 24 19 23 55
Population growth/ raise in immigration/ people
accessing the system 12% 25% 19% 8% 9% 7% 8% 10% 6% 13% 15% 16% 11%
CDEF* DE* * * * * H
134 25 11 7 43 31 17 32 30 37 22 28 106
Shortage of staff (doctors/ nurses/ etc.) 20% 28% 15% 16% 14% 28% 40% 21% 24% 20% 17% 20% 21%
31 3 5 2 19 - 1 6 6 2 13 6 26
Political agenda [Conservatives Federal & Provincial] 5% 4% 8% 5% 6% _ 2% 4% 5% 1% 10% 4% 5%
83 13 9 9 31 11 10 24 19 18 11 13 70
No improvements or clear plan in place 13% 15% 13% 21% 10% 10% 24% 16% 16% 10% 9% 9% 14%
25 7 2 1 12 2 - 7 2 6 5 5 20
No coverage for mental/dental health, pharma care and
other illnesses 4% 8% 3% 2% 4% 2% - 5% 2% 3% 4% 3% 4%
* * * * * *
20 2 3 * 14 1 - 6 2 5 4 7 13
Privatization 3% 2% 1% 1% 5% 1% - 1% 2% 3% 3% 5% 2%
* * * * * *
38 10 6 3 12 4 3 13 2 11 8 9 29
Waiting times in the ER/waiting to be checked by /see a




physician 6% 11% 9% 8% 4% 4% 6% 9% 2% 6% 6% 7% 6%
D* * * * * H *
9 1 3 - 4 - 1 1 1 3 1 9
New diseases/less healthy lifestyle 1% 2% 4% - 1% - 2% * 1% 2% 1% 2%
* * * * * *
95 7 6 5 69 6 2 30 18 24 14 23 72
Negative Government comments/ opinions 14% 7% 9% 12% 23% 5% 5% 20% 15% 13% 11% 16% 14%
17 9 - 4 3 - * 6 4 4 3 2 15
Emergency rooms shutdown/no access to/shortage of
hospitals 3% 10% - 10% 1% - 1% 4% 3% 2% 2% 1% 3%
BDE* * BDEF* * * *
97 18 13 7 24 29 6 27 15 36 16 21 76
Other worsen mentions 15% 20% 19% 17% 8% 26% 15% 18% 12% 19% 12% 15% 15%
5 - - * 2 2 - - 2 1 - - 5
Nothing 1% - - 1% 1% 2% - - 2% 1% - - 1%
* * * * * *
12 - 3 1 9 - - 2 4 5 2 2 10
Dk/ns 2% - 5% 1% 3% - - 1% 3% 3% 1% 2% 2%
* E* * * * *
1031 179 120 71 455 146 61 239 183 290 217 218 814
Sigma 157% 201% 173% 164% 150% 132% 146% 156% 150% 156% 167% 154% 158%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3_1. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - We will be wearing clothes, jewellery, watches and even tattoos that will be connected to the Internet.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1039 155 125 64 414 217 64 293 187 254 218 259 781
Top 2 Box (Net) 52% 58% 55% 52% 54% 45% 48% 50% 55% 50% 61% 54% 51%
E E E Gl
318 51 38 19 142 49 18 71 65 80 82 96 223
Very likely 16% 19% 17% 15% 18% 10% 14% 12% 19% 16% 23% 20% 15%
E E E G Gl L
721 105 86 46 271 167 46 222 122 174 136 163 558
Somewhat likely 36% 39% 38% 37% 35% 35% 34% 38% 36% 34% 38% 34% 37%
755 88 76 48 274 216 53 214 123 210 121 183 572
Bottom 2 Box (Net) 38% 33% 33% 39% 36% 45% 40% 37% 36% 41% 34% 38% 37%
ABD J
463 47 52 29 180 121 34 130 65 138 72 118 345
Not very likely 23% 18% 23% 23% 23% 25% 25% 22% 19% 27% 20% 25% 23%
A HJ
292 41 24 19 94 95 19 84 58 71 49 65 227
Not at all likely 15% 15% 11% 15% 12% 20% 14% 14% 17% 14% 14% 14% 15%
BD
211 25 26 12 84 47 17 79 31 46 18 36 175
Don't know 11% 9% 12% 9% 11% 10% 13% 14% 9% 9% 5% 8% 11%
1) J K
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3_2. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - Medical appointments will be booked through a robot/Artificial Intelligence (Al) system

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1445 208 171 87 565 329 86 404 232 369 291 353 1092
Top 2 Box (Net) 72% 77% 75% 70% 73% 69% 64% 69% 68% 72% 82% 74% 71%
EF F F GHI
533 63 73 32 247 96 22 147 82 131 121 146 386
Very likely 27% 23% 32% 26% 32% 20% 16% 25% 24% 26% 34% 31% 25%
EF AEF GHI L
912 145 98 55 318 232 64 257 150 238 171 206 705
Somewhat likely 45% 54% 43% 44% 41% 48% 47% 44% 44% 47% 48% 43% 46%
BD D
391 40 39 24 133 120 35 120 77 111 46 104 287
Bottom 2 Box (Net) 19% 15% 17% 19% 17% 25% 26% 20% 23% 22% 13% 22% 19%
AD ABD J J J
277 28 33 18 94 80 25 77 57 77 36 69 208
Not very likely 14% 11% 14% 14% 12% 17% 18% 13% 17% 15% 10% 14% 14%
AD J J
114 12 6 6 39 40 11 42 19 34 10 35 79
Not at all likely 6% 4% 3% 5% 5% 8% 8% 7% 6% 7% 3% 7% 5%
B B J J
169 20 17 14 75 31 13 62 32 30 20 21 148
Don't know 8% 8% 8% 11% 10% 6% 10% 11% 10% 6% 6% 1% 10%
1) K
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3_3. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - The data from my Fitbit/wearable device will be connected with my medical/hospital data.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1202 168 147 79 479 250 80 341 195 317 229 298 904
Top 2 Box (Net) 60% 62% 65% 64% 62% 52% 59% 58% 57% 62% 64% 62% 59%
E E E E
359 49 63 22 150 60 14 107 51 94 72 104 255
Very likely 18% 18% 28% 18% 19% 13% 11% 18% 15% 18% 20% 22% 17%
F ACDEF EF L
843 118 84 57 329 189 65 235 143 223 157 194 649
Somewhat likely 2% 44% 37% 46% 43% 39% 49% 40% 42% 44% 44% 41% 43%
B
580 64 64 33 216 166 36 148 109 152 111 147 433
Bottom 2 Box (Net) 29% 24% 28% 27% 28% 35% 27% 25% 32% 30% 31% 31% 28%
AD
404 48 47 22 142 116 28 93 71 113 80 102 302
Not very likely 20% 18% 21% 18% 18% 24% 21% 16% 21% 22% 22% 21% 20%
D G G
176 15 17 11 74 50 8 55 38 38 31 45 131
Not at all likely 9% 6% 8% 9% 10% 10% 6% 9% 11% 8% 9% 9% 9%
223 37 16 12 77 63 19 97 38 40 17 33 190
Don't know 11% 14% 7% 10% 10% 13% 14% 17% 11% 8% 5% 7% 12%
B B B 1) J K
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used
- Column Proportions:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3_4. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - Everything about my health - from bloodwork to medication to fitness to sleeping patterns - will be monitored

through a centralized platform.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1237 171 156 74 488 278 70 347 203 326 243 313 924
Top 2 Box (Net) 62% 64% 69% 60% 63% 58% 52% 59% 60% 64% 68% 66% 61%
F EF F GH
335 52 46 17 133 74 14 77 60 86 77 99 237
Very likely 17% 19% 20% 13% 17% 15% 10% 13% 18% 17% 22% 21% 15%
F F F G L
902 119 110 57 355 204 56 270 143 240 166 215 687
Somewhat likely 45% 44% 48% 46% 46% 43% 42% 46% 42% 47% 46% 45% 45%
579 73 53 34 220 155 45 157 115 145 99 127 452
Bottom 2 Box (Net) 29% 27% 23% 27% 28% 32% 33% 27% 34% 28% 28% 26% 30%
B B
417 50 40 26 161 109 31 110 85 104 75 82 336
Not very likely 21% 18% 18% 21% 21% 23% 23% 19% 25% 20% 21% 17% 22%
K
161 23 12 8 58 46 13 47 30 41 24 45 116
Not at all likely 8% 9% 5% 7% 8% 10% 10% 8% 9% 8% 7% 9% 8%
189 25 18 16 64 46 19 81 22 39 15 38 151
Don't know 9% 9% 8% 13% 8% 10% 14% 14% 7% 8% 1% 8% 10%
D HIJ J
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3_5. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - | will be able to see my health professional virtually through a digital platform (e.g. Facetime/Skype).

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1426 204 164 86 573 309 90 408 241 363 272 347 1079
Top 2 Box (Net) 71% 76% 72% 69% 74% 64% 67% 70% 71% 71% 76% 73% 71%
E E
540 94 54 30 242 93 27 166 80 130 109 141 399
Very likely 27% 35% 24% 24% 31% 19% 20% 28% 24% 25% 31% 29% 26%
BCEF EF
886 110 110 57 331 216 63 242 160 233 162 206 680
Somewhat likely 44% 41% 48% 46% 43% 45% 47% 41% 47% 46% 45% 43% 44%
417 39 46 27 147 130 29 115 73 114 71 100 317
Bottom 2 Box (Net) 21% 14% 20% 22% 19% 27% 21% 20% 21% 22% 20% 21% 21%
AD
313 30 38 18 103 102 23 84 55 85 58 76 237
Not very likely 16% 11% 17% 14% 13% 21% 17% 14% 16% 17% 16% 16% 16%
AD
105 9 8 9 44 28 6 31 18 29 13 25 80
Not at all likely 5% 3% 4% 8% 6% 6% 4% 5% 5% 6% 4% 5% 5%
161 26 16 11 52 41 16 62 27 33 14 30 131
Don't know 8% 10% 7% 9% 7% 8% 12% 11% 8% 6% 1% 6% 9%
D 1) J
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3_6. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - I'll be able to track my upcoming specialist appointment through a system that will show me where | am in the

queue.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1580 223 187 96 612 369 92 427 269 410 300 382 1198
Top 2 Box (Net) 79% 83% 83% 77% 79% 77% 69% 73% 79% 80% 84% 80% 78%
F F F F G G
599 92 75 37 239 127 28 164 99 152 119 148 451
Very likely 30% 34% 33% 29% 31% 26% 21% 28% 29% 30% 33% 31% 30%
F F F
981 131 112 60 373 242 64 264 170 258 180 235 747
Somewhat likely 49% 49% 49% 48% 48% 51% 48% 45% 50% 51% 50% 49% 49%
276 26 29 16 103 77 26 93 47 74 42 66 210
Bottom 2 Box (Net) 14% 9% 13% 13% 13% 16% 19% 16% 14% 15% 12% 14% 14%
A A
230 19 24 14 84 67 22 78 38 64 35 53 178
Not very likely 11% 7% 11% 12% 11% 14% 16% 13% 11% 13% 10% 11% 12%
A A
45 7 5 2 19 9 4 16 9 10 6 14 32
Not at all likely 2% 2% 2% 1% 3% 2% 3% 3% 3% 2% 2% 3% 2%
149 20 11 12 57 33 17 65 25 26 16 29 120
Don't know 7% 7% 5% 10% 7% 7% 12% 11% 7% 5% 1% 6% 8%
BDE 1)
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3_7. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - | will be able to have access to and contribute to my complete medical history and be able to share it with any

doctor anytime.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1552 202 189 96 624 341 100 445 248 405 289 368 1184
Top 2 Box (Net) 77% 75% 84% 77% 81% 71% 75% 76% 73% 79% 81% 77% 78%
EF E H H
633 91 86 39 264 122 31 188 89 148 131 151 481
Very likely 32% 34% 38% 31% 34% 25% 23% 32% 26% 29% 37% 32% 32%
EF EF EF HI
919 111 104 57 360 219 69 257 159 257 158 216 703
Somewhat likely 46% 41% 46% 46% 47% 46% 51% 44% 47% 50% 44% 45% 46%
318 43 27 20 106 101 20 85 70 79 58 79 239
Bottom 2 Box (Net) 16% 16% 12% 16% 14% 21% 15% 14% 21% 16% 16% 17% 16%
BD G
255 37 21 18 84 79 17 63 57 65 47 58 197
Not very likely 13% 14% 9% 15% 11% 16% 12% 11% 17% 13% 13% 12% 13%
BD G
63 6 7 2 22 22 4 22 13 14 11 21 42
Not at all likely 3% 2% 3% 2% 3% 5% 3% 4% 4% 3% 3% 4% 3%
136 24 10 9 42 38 14 56 23 26 11 31 104
Don't know 7% 9% 4% 7% 5% 8% 10% 10% 7% 5% 3% 7% 7%
BD 1) J
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3_8. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - My employer will have access to my health records.

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
649 85 74 42 245 163 40 192 102 170 122 179 470
Top 2 Box (Net) 32% 32% 33% 34% 32% 34% 30% 33% 30% 33% 34% 37% 31%
L
165 23 18 8 75 33 8 42 29 47 33 55 110
Very likely 8% 9% 8% 6% 10% 7% 6% 7% 8% 9% 9% 12% 7%
L
484 62 56 34 170 130 32 150 74 123 90 124 360
Somewhat likely 24% 23% 25% 27% 22% 27% 24% 26% 22% 24% 25% 26% 24%
1086 147 127 72 410 256 74 285 194 291 211 256 830
Bottom 2 Box (Net) 54% 55% 56% 58% 53% 53% 55% 49% 57% 57% 59% 54% 54%
G G G
564 61 67 38 216 142 41 150 100 152 115 155 409
Not very likely 28% 23% 30% 30% 28% 30% 30% 26% 29% 30% 32% 32% 27%
L
522 86 60 34 194 114 34 134 94 139 96 101 421
Not at all likely 26% 32% 26% 28% 25% 24% 25% 23% 28% 27% 27% 21% 28%
E K
269 37 25 10 117 60 20 109 44 49 24 42 227
Don't know 13% 14% 11% 8% 15% 13% 15% 19% 13% 10% 7% 9% 15%
C 1 J K
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3_9. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - My insurer will have access to my health records.

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1206 155 129 76 480 285 81 332 196 324 228 309 897
Top 2 Box (Net) 60% 58% 57% 61% 62% 59% 61% 57% 58% 64% 64% 65% 59%
G L
426 63 61 21 168 88 26 119 55 107 94 112 314
Very likely 21% 23% 27% 17% 22% 18% 19% 20% 16% 21% 26% 23% 21%
E H
781 92 68 54 313 197 56 213 141 217 134 198 583
Somewhat likely 39% 34% 30% 44% 41% 41% 42% 36% 41% 43% 38% 41% 38%
B B B B
556 76 78 37 193 134 38 164 104 139 99 131 425
Bottom 2 Box (Net) 28% 28% 35% 30% 25% 28% 28% 28% 31% 27% 28% 27% 28%
D
371 45 54 27 142 75 28 113 70 91 70 91 280
Not very likely 19% 17% 24% 22% 18% 16% 21% 19% 20% 18% 20% 19% 18%
E
185 31 24 10 52 59 10 51 35 48 28 39 146
Not at all likely 9% 11% 11% 8% 7% 12% 7% 9% 10% 9% 8% 8% 10%
D D
242 38 20 11 98 60 15 90 41 46 30 38 205
Don't know 12% 14% 9% 9% 13% 13% 11% 15% 12% 9% 8% 8% 13%
1 K
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3_10. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - I'll be in better health because my doctor will have access to more data about me.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1072 146 127 63 430 231 75 309 176 280 200 275 798
Top 2 Box (Net) 53% 54% 56% 51% 56% 48% 56% 53% 51% 55% 56% 57% 52%
E
281 40 36 22 112 57 14 85 52 74 46 89 192
Very likely 14% 15% 16% 17% 15% 12% 10% 15% 15% 15% 13% 19% 13%
L
791 106 92 41 318 173 61 224 123 206 154 186 605
Somewhat likely 39% 40% 40% 33% 41% 36% 45% 38% 36% 40% 43% 39% 40%
C
715 89 81 48 258 199 40 188 136 188 125 159 556
Bottom 2 Box (Net) 36% 33% 36% 39% 33% 42% 30% 32% 40% 37% 35% 33% 36%
DF
547 63 65 37 207 143 33 135 96 153 98 115 432
Not very likely 27% 23% 29% 30% 27% 30% 25% 23% 28% 30% 28% 24% 28%
G
168 26 16 11 51 56 7 52 40 35 27 44 123
Not at all likely 8% 10% 7% 9% 7% 12% 5% 9% 12% 7% 8% 9% 8%
DF I
218 33 19 14 84 49 19 89 30 42 32 44 174
Don't know 11% 12% 8% 11% 11% 10% 14% 15% 9% 8% 9% 9% 11%
HIJ
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3_11. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - Artificial Intelligence (Al) programs or robots will be able to provide real health care services, such as robot

assisted surgery, early diagnosis, etc.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1161 163 144 71 456 251 76 306 193 304 240 285 876
Top 2 Box (Net) 58% 61% 63% 57% 59% 52% 57% 52% 56% 60% 67% 60% 57%
E G GHI
325 49 33 20 146 62 16 87 54 85 76 90 235
Very likely 16% 18% 15% 16% 19% 13% 12% 15% 16% 17% 21% 19% 15%
EF G
836 114 111 51 310 190 60 220 138 219 164 195 641
Somewhat likely 2% 42% 49% 41% 40% 40% 45% 37% 41% 43% 46% 41% 42%
D G
667 81 66 42 241 196 41 211 120 170 101 158 509
Bottom 2 Box (Net) 33% 30% 29% 34% 31% 41% 30% 36% 35% 33% 28% 33% 33%
ABDF J
480 62 46 26 175 143 28 146 89 124 76 112 368
Not very likely 24% 23% 20% 21% 23% 30% 21% 25% 26% 24% 21% 23% 24%
BDF
187 19 20 16 66 53 13 65 31 46 25 46 141
Not at all likely 9% 7% 9% 13% 9% 11% 9% 11% 9% 9% 7% 10% 9%
177 25 16 12 74 32 18 69 29 36 17 34 143
Don't know 9% 9% 7% 10% 10% 7% 13% 12% 8% 7% 5% 7% 9%
E 1)
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3_12. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - Artificial Intelligence (Al) programs or robots will be able to accurately diagnosis various diseases and

conditions

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1094 142 134 68 451 235 65 282 186 275 233 266 828
Top 2 Box (Net) 55% 53% 59% 55% 58% 49% 48% 48% 54% 54% 65% 56% 54%
EF EF GHI
249 38 26 15 110 48 11 71 37 59 61 78 171
Very likely 12% 14% 11% 12% 14% 10% 8% 12% 11% 12% 17% 16% 11%
HI L
845 104 108 53 341 186 53 211 149 216 172 188 657
Somewhat likely 2% 39% 48% 43% 44% 39% 40% 36% 44% 42% 48% 39% 43%
G
722 102 75 44 241 209 51 228 127 195 101 179 543
Bottom 2 Box (Net) 36% 38% 33% 35% 31% 44% 38% 39% 37% 38% 28% 37% 36%
BD J J J
514 74 55 33 177 139 36 161 96 135 77 125 389
Not very likely 26% 28% 24% 27% 23% 29% 27% 27% 28% 26% 22% 26% 25%
D
208 28 20 10 65 70 15 67 30 60 24 53 154
Not at all likely 10% 10% 9% 8% 8% 15% 11% 11% 9% 12% 7% 11% 10%
D J J
189 24 18 13 80 35 19 76 29 40 23 33 156
Don't know 9% 9% 8% 10% 10% 7% 14% 13% 8% 8% 6% 7% 10%
E 1)
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - Top 2 Box Summary

REGION HOUSEHOLD INCOME HOUSEHOLD

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ Kids o Kids
<$60K <S100K

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1039 155 125 64 414 217 64 293 187 254 218 259 781
We will be wearing clothes, jewellery, watches and even
tattoos that will be connected to the Internet. 529 58% 559% 529% 54% 45% 48% 50% 559% 50% 61% 54% 51%
E E E Gl
1445 208 171 87 565 329 86 404 232 369 291 353 1092
Medical appointments will be booked through a
robot/Artificial Intelligence (Al) system 72% 77% 75% 70% 73% 69% 64% 69% 68% 72% 82% 74% 71%
EF F F GHI
1202 168 147 79 479 250 80 341 195 317 229 298 904
The data from my Fitbit/wearable device will be
connected with my medical/hospital data. 60% 62% 65% 64% 62% 52% 59% 58% 57% 62% 64% 62% 59%
E E E E
1237 171 156 74 488 278 70 347 203 326 243 313 924

Everything about my health - from bloodwork to
medication to fitness to sleeping patterns - will be

monitored through a centralized platform. 62% 64% 69% 60% 63% 58% 52% 59% 60% 64% 68% 66% 61%
F EF F GH
1426 204 164 86 573 309 90 408 241 363 272 347 1079
| will be able to see my health professional virtually
through a digital platform (e.g. Facetime/Skype). 71% 76% 72% 69% 74% 64% 67% 70% 71% 71% 76% 73% 71%
E E
1580 223 187 96 612 369 92 427 269 410 300 382 1198

I'll be able to track my upcoming specialist appointment
through a system that will show me where | am in the

queue. 79% 83% 83% 77% 79% 77% 69% 73% 79% 80% 84% 80% 78%
F F F F G G
1552 202 189 9% 624 341 100 445 248 405 289 368 1184

| will be able to have access to and contribute to my
complete medical history and be able to share it with any

doctor anytime. 77% 75% 84% 77% 81% 71% 75% 76% 73% 79% 81% 77% 78%
EF E H H

649 85 74 42 245 163 40 192 102 170 122 179 470

My employer will have access to my health records. 32% 32% 33% 34% 32% 34% 30% 33% 30% 33% 34% 37% 31%
L

1206 155 129 76 480 285 81 332 196 324 228 309 897

My insurer will have access to my health records. 60% 58% 57% 61% 62% 59% 61% 57% 58% 64% 64% 65% 59%
G L

1072 146 127 63 430 231 75 309 176 280 200 275 798

I'll be in better health because my doctor will have access
to more data about me. 53% 54% 56% 51% 56% 48% 56% 53% 51% 55% 56% 57% 52%
E
1161 163 144 71 456 251 76 306 193 304 240 285 876

Artificial Intelligence (Al) programs or robots will be able
to provide real health care services, such as robot assisted

surgery, early diagnosis, etc. 58% 61% 63% 57% 59% 52% 57% 52% 56% 60% 67% 60% 57%
E G GHI
1094 142 134 68 451 235 65 282 186 275 233 266 828
Artificial Intelligence (Al) programs or robots will be able
to accurately diagnosis various diseases and conditions 55% 53% 59% 55% 58% 49% 48% 48% 54% 54% 65% 56% 54%
EF EF GHI
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - Bottom 2 Box Summary

REGION HOUSEHOLD INCOME

HOUSEHOLD

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ Kids o Kids
<$60K <S100K

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
755 88 76 48 274 216 53 214 123 210 121 183 572
We will be wearing clothes, jewellery, watches and even
tattoos that will be connected to the Internet. 38% 339 339 399 36% 45% 40% 37% 36% 41% 34% 38Y% 37%
ABD J
391 40 39 24 133 120 35 120 77 111 46 104 287
Medical appointments will be booked through a
robot/Artificial Intelligence (Al) system 19% 15% 17% 19% 17% 25% 26% 20% 23% 22% 13% 22% 19%
AD ABD J J J
580 64 64 33 216 166 36 148 109 152 111 147 433
The data from my Fitbit/wearable device will be
connected with my medical/hospital data. 29% 24% 28% 27% 28% 35% 27% 25% 32% 30% 31% 31% 28%
AD
579 73 53 34 220 155 45 157 115 145 99 127 452
Everything about my health - from bloodwork to
medication to fitness to sleeping patterns - will be
monitored through a centralized platform. 29% 27% 23% 27% 28% 32% 33% 27% 34% 28% 28% 26% 30%
B B
417 39 46 27 147 130 29 115 73 114 71 100 317
I will be able to see my health professional virtually
through a digital platform (e.g. Facetime/Skype). 21% 14% 20% 22% 19% 27% 21% 20% 21% 22% 20% 21% 21%
AD
276 26 29 16 103 77 26 93 47 74 42 66 210
I'll be able to track my upcoming specialist appointment
through a system that will show me where | am in the
queue. 14% 9% 13% 13% 13% 16% 19% 16% 14% 15% 12% 14% 14%
A A
318 43 27 20 106 101 20 85 70 79 58 79 239
| will be able to have access to and contribute to my
complete medical history and be able to share it with any
doctor anytime. 16% 16% 12% 16% 14% 21% 15% 14% 21% 16% 16% 17% 16%
BD G
1086 147 127 72 410 256 74 285 194 291 211 256 830
My employer will have access to my health records. 54% 55% 56% 58% 53% 53% 55% 49% 57% 57% 59% 54% 54%
G G G
556 76 78 37 193 134 38 164 104 139 99 131 425
My insurer will have access to my health records. 28% 28% 359% 30% 259% 28% 28% 28% 31% 27% 28% 27% 28%
D
715 89 81 48 258 199 40 188 136 188 125 159 556
I'll be in better health because my doctor will have access
to more data about me. 36% 33% 36% 39% 33% 42% 30% 32% 40% 37% 35% 33% 36%
DF
667 81 66 42 241 196 41 211 120 170 101 158 509
Artificial Intelligence (Al) programs or robots will be able
to provide real health care services, such as robot assisted
surgery, early diagnosis, etc. 33% 30% 29% 34% 31% 41% 30% 36% 35% 33% 28% 33% 33%
ABDF J
722 102 75 44 241 209 51 228 127 195 101 179 543
Artificial Intelligence (Al) programs or robots will be able
to accurately diagnosis various diseases and conditions 36% 38% 33% 35% 31% 44% 38% 399 37% 38% 28% 37% 36%
BD J J J

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3x_1. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - We will be wearing clothes, jewellery, watches and even tattoos that will be connected to the Internet.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents Excl. Don't know (unwtd) 1811 236 190 166 696 338 185 434 299 493 405 457 1354
Base: All Respondents Excl. Don't know (wtd) 1794 244 200 113 688 432 117 506 310 464 339 442 1353
1039 155 125 64 414 217 64 293 187 254 218 259 781
Top 2 Box (Net) 58% 64% 62% 57% 60% 50% 55% 58% 60% 55% 64% 59% 58%
E E E |
318 51 38 19 142 49 18 71 65 80 82 96 223
Very likely 18% 21% 19% 17% 21% 11% 15% 14% 21% 17% 24% 22% 16%
E E E G Gl L
721 105 86 46 271 167 46 222 122 174 136 163 558
Somewhat likely 40% 43% 43% 40% 39% 39% 39% 44% 39% 38% 40% 37% 41%
755 88 76 48 274 216 53 214 123 210 121 183 572
Bottom 2 Box (Net) 2% 36% 38% 43% 40% 50% 45% 42% 40% 45% 36% 41% 42%
ABD J
463 47 52 29 180 121 34 130 65 138 72 118 345
Not very likely 26% 19% 26% 26% 26% 28% 29% 26% 21% 30% 21% 27% 26%
A A HJ
292 41 24 19 94 95 19 84 58 71 49 65 227
Not at all likely 16% 17% 12% 17% 14% 22% 16% 17% 19% 15% 14% 15% 17%
BD
1794 244 200 113 688 432 117 506 310 464 339 442 1353
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3x_2. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - Medical appointments will be booked through a robot/Artificial Intelligence (Al) system

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents Excl. Don't know (unwtd) 1847 238 195 167 704 350 193 450 298 512 398 472 1375
Base: All Respondents Excl. Don't know (wtd) 1836 248 210 111 697 449 121 524 309 480 338 456 1379
1445 208 171 87 565 329 86 404 232 369 291 353 1092
Top 2 Box (Net) 79% 84% 82% 79% 81% 73% 71% 77% 75% 77% 86% 77% 79%
EF F EF GHI
533 63 73 32 247 96 22 147 82 131 121 146 386
Very likely 29% 25% 35% 29% 35% 21% 18% 28% 26% 27% 36% 32% 28%
EF F AEF GHI
912 145 98 55 318 232 64 257 150 238 171 206 705
Somewhat likely 50% 59% 47% 50% 46% 52% 53% 49% 49% 50% 51% 45% 51%
BD
391 40 39 24 133 120 35 120 77 111 46 104 287
Bottom 2 Box (Net) 21% 16% 18% 21% 19% 27% 29% 23% 25% 23% 14% 23% 21%
AD ABD J J J
277 28 33 18 94 80 25 77 57 77 36 69 208
Not very likely 15% 11% 16% 16% 13% 18% 20% 15% 19% 16% 11% 15% 15%
AD J J
114 12 6 6 39 40 11 42 19 34 10 35 79
Not at all likely 6% 5% 3% 6% 6% 9% 9% 8% 6% 7% 3% 8% 6%
B B J J
1836 248 210 111 697 449 121 524 309 480 338 456 1379
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3x_3. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - The data from my Fitbit/wearable device will be connected with my medical/hospital data.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents Excl. Don't know (unwtd) 1803 227 197 166 700 328 185 428 294 495 404 462 1341
Base: All Respondents Excl. Don't know (wtd) 1782 232 211 112 695 416 116 489 303 469 340 445 1337
1202 168 147 79 479 250 80 341 195 317 229 298 904
Top 2 Box (Net) 67% 72% 70% 71% 69% 60% 69% 70% 64% 68% 67% 67% 68%
E E E
359 49 63 22 150 60 14 107 51 94 72 104 255
Very likely 20% 21% 30% 20% 22% 15% 12% 22% 17% 20% 21% 23% 19%
F DEF EF
843 118 84 57 329 189 65 235 143 223 157 194 649
Somewhat likely 47% 51% 40% 51% 47% 46% 56% 48% 47% 48% 46% 44% 49%
B BE
580 64 64 33 216 166 36 148 109 152 111 147 433
Bottom 2 Box (Net) 33% 28% 30% 29% 31% 40% 31% 30% 36% 32% 33% 33% 32%
ACD
404 48 47 22 142 116 28 93 71 113 80 102 302
Not very likely 23% 21% 22% 20% 20% 28% 24% 19% 23% 24% 24% 23% 23%
D
176 15 17 11 74 50 8 55 38 38 31 45 131
Not at all likely 10% 7% 8% 10% 11% 12% 7% 11% 12% 8% 9% 10% 10%
1782 232 211 112 695 416 116 489 303 469 340 445 1337
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3x_4. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - Everything about my health - from bloodwork to medication to fitness to sleeping patterns - will be monitored

through a centralized platform.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents Excl. Don't know (unwtd) 1831 234 196 163 708 342 188 435 303 498 408 463 1368
Base: All Respondents Excl. Don't know (wtd) 1816 244 208 108 708 433 115 504 319 471 343 440 1376
1237 171 156 74 488 278 70 347 203 326 243 313 924
Top 2 Box (Net) 68% 70% 75% 68% 69% 64% 61% 69% 64% 69% 71% 71% 67%
EF
335 52 46 17 133 74 14 77 60 86 77 99 237
Very likely 18% 21% 22% 15% 19% 17% 12% 15% 19% 18% 23% 22% 17%
F F G L
902 119 110 57 355 204 56 270 143 240 166 215 687
Somewhat likely 50% 49% 53% 53% 50% 47% 49% 53% 45% 51% 48% 49% 50%
579 73 53 34 220 155 45 157 115 145 99 127 452
Bottom 2 Box (Net) 32% 30% 25% 32% 31% 36% 39% 31% 36% 31% 29% 29% 33%
B B
417 50 40 26 161 109 31 110 85 104 75 82 336
Not very likely 23% 20% 19% 24% 23% 25% 27% 22% 27% 22% 22% 19% 24%
K
161 23 12 8 58 46 13 47 30 41 24 45 116
Not at all likely 9% 9% 6% 8% 8% 11% 12% 9% 10% 9% 7% 10% 8%
1816 244 208 108 708 433 115 504 319 471 343 440 1376
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3x_5. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - | will be able to see my health professional virtually through a digital platform (e.g. Facetime/Skype).

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents Excl. Don't know (unwtd) 1865 237 197 171 724 346 190 451 304 508 411 468 1397
Base: All Respondents Excl. Don't know (wtd) 1844 243 210 113 720 439 118 523 314 477 343 448 1396
1426 204 164 86 573 309 90 408 241 363 272 347 1079
Top 2 Box (Net) 77% 84% 78% 76% 80% 70% 76% 78% 77% 76% 79% 78% 77%
E E
540 94 54 30 242 93 27 166 80 130 109 141 399
Very likely 29% 39% 26% 26% 34% 21% 22% 32% 26% 27% 32% 31% 29%
BCEF EF
886 110 110 57 331 216 63 242 160 233 162 206 680
Somewhat likely 48% 45% 52% 50% 46% 49% 53% 46% 51% 49% 47% 46% 49%
417 39 46 27 147 130 29 115 73 114 71 100 317
Bottom 2 Box (Net) 23% 16% 22% 24% 20% 30% 24% 22% 23% 24% 21% 22% 23%
AD
313 30 38 18 103 102 23 84 55 85 58 76 237
Not very likely 17% 12% 18% 16% 14% 23% 19% 16% 18% 18% 17% 17% 17%
AD
105 9 8 9 44 28 6 31 18 29 13 25 80
Not at all likely 6% 4% 1% 8% 6% 6% 5% 6% 6% 6% 1% 6% 6%
1844 243 210 113 720 439 118 523 314 477 343 448 1396
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used
- Column Proportions:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

Table of contents




3x_6. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - I'll be able to track my upcoming specialist appointment through a system that will show me where | am in the

queue.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents Excl. Don't know (unwtd) 1878 242 203 170 719 352 192 453 306 514 409 471 1407
Base: All Respondents Excl. Don't know (wtd) 1856 249 216 112 715 446 118 521 316 484 341 449 1407
1580 223 187 96 612 369 92 427 269 410 300 382 1198
Top 2 Box (Net) 85% 90% 87% 86% 86% 83% 78% 82% 85% 85% 88% 85% 85%
EF F F G
599 92 75 37 239 127 28 164 99 152 119 148 451
Very likely 32% 37% 35% 32% 33% 28% 24% 31% 31% 31% 35% 33% 32%
EF F F
981 131 112 60 373 242 64 264 170 258 180 235 747
Somewhat likely 53% 53% 52% 53% 52% 54% 54% 51% 54% 53% 53% 52% 53%
276 26 29 16 103 77 26 93 47 74 42 66 210
Bottom 2 Box (Net) 15% 10% 13% 14% 14% 17% 22% 18% 15% 15% 12% 15% 15%
A ABD J
230 19 24 14 84 67 22 78 38 64 35 53 178
Not very likely 12% 8% 11% 13% 12% 15% 19% 15% 12% 13% 10% 12% 13%
A AD
45 7 5 2 19 9 4 16 9 10 6 14 32
Not at all likely 2% 3% 2% 2% 3% 2% 3% 3% 3% 2% 2% 3% 2%
1856 249 216 112 715 446 118 521 316 484 341 449 1407
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3x_7. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - | will be able to have access to and contribute to my complete medical history and be able to share it with any

doctor anytime.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents Excl. Don't know (unwtd) 1886 237 203 173 733 347 193 460 305 517 412 467 1419
Base: All Respondents Excl. Don't know (wtd) 1869 245 217 116 730 442 121 530 318 484 347 446 1423
1552 202 189 96 624 341 100 445 248 405 289 368 1184
Top 2 Box (Net) 83% 82% 87% 83% 86% 77% 83% 84% 78% 84% 83% 82% 83%
E E
633 91 86 39 264 122 31 188 89 148 131 151 481
Very likely 34% 37% 39% 34% 36% 28% 26% 35% 28% 31% 38% 34% 34%
EF EF EF HI
919 111 104 57 360 219 69 257 159 257 158 216 703
Somewhat likely 49% 45% 48% 49% 49% 50% 57% 49% 50% 53% 46% 48% 49%
A J
318 43 27 20 106 101 20 85 70 79 58 79 239
Bottom 2 Box (Net) 17% 18% 13% 17% 14% 23% 17% 16% 22% 16% 17% 18% 17%
BD
255 37 21 18 84 79 17 63 57 65 47 58 197
Not very likely 14% 15% 10% 16% 11% 18% 14% 12% 18% 14% 13% 13% 14%
BD G
63 6 7 2 22 22 4 22 13 14 11 21 42
Not at all likely 3% 3% 3% 2% 3% 5% 3% 4% 4% 3% 3% 5% 3%
1869 245 217 116 730 442 121 530 318 484 347 446 1423
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3x_8. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - My employer will have access to my health records.

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents Excl. Don't know (unwtd) 1772 226 195 168 671 330 182 421 288 491 398 453 1319
Base: All Respondents Excl. Don't know (wtd) 1736 232 201 114 655 419 115 477 297 461 333 435 1300
649 85 74 42 245 163 40 192 102 170 122 179 470
Top 2 Box (Net) 37% 37% 37% 37% 37% 39% 35% 40% 35% 37% 37% 41% 36%
165 23 18 8 75 33 8 42 29 47 33 55 110
Very likely 10% 10% 9% 7% 12% 8% 7% 9% 10% 10% 10% 13% 8%
L
484 62 56 34 170 130 32 150 74 123 90 124 360
Somewhat likely 28% 27% 28% 30% 26% 31% 28% 31% 25% 27% 27% 28% 28%
1086 147 127 72 410 256 74 285 194 291 211 256 830
Bottom 2 Box (Net) 63% 63% 63% 63% 63% 61% 65% 60% 65% 63% 63% 59% 64%
564 61 67 38 216 142 41 150 100 152 115 155 409
Not very likely 33% 26% 33% 33% 33% 34% 35% 32% 34% 33% 34% 36% 31%
522 86 60 34 194 114 34 134 94 139 96 101 421
Not at all likely 30% 37% 30% 30% 30% 27% 30% 28% 32% 30% 29% 23% 32%
E K
1736 232 201 114 655 419 115 477 297 461 333 435 1300
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3x_9. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - My insurer will have access to my health records.

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents Excl. Don't know (unwtd) 1781 222 195 165 679 333 187 426 291 494 391 457 1324
Base: All Respondents Excl. Don't know (wtd) 1763 231 207 113 674 419 119 496 300 463 327 440 1322
1206 155 129 76 480 285 81 332 196 324 228 309 897
Top 2 Box (Net) 68% 67% 62% 67% 71% 68% 68% 67% 65% 70% 70% 70% 68%
B
426 63 61 21 168 88 26 119 55 107 94 112 314
Very likely 24% 27% 29% 19% 25% 21% 21% 24% 18% 23% 29% 25% 24%
H
781 92 68 54 313 197 56 213 141 217 134 198 583
Somewhat likely 44% 40% 33% 48% 46% 47% 47% 43% 47% 47% 41% 45% 44%
B B B B
556 76 78 37 193 134 38 164 104 139 99 131 425
Bottom 2 Box (Net) 32% 33% 38% 33% 29% 32% 32% 33% 35% 30% 30% 30% 32%
D
371 45 54 27 142 75 28 113 70 91 70 91 280
Not very likely 21% 20% 26% 24% 21% 18% 23% 23% 23% 20% 22% 21% 21%
E
185 31 24 10 52 59 10 51 35 48 28 39 146
Not at all likely 11% 13% 12% 9% 8% 14% 8% 10% 12% 10% 9% 9% 11%
D D
1763 231 207 113 674 419 119 496 300 463 327 440 1322
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

Table of contents




3x_10. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - I'll be in better health because my doctor will have access to more data about me.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents Excl. Don't know (unwtd) 1797 228 195 164 687 336 187 435 293 494 389 448 1349
Base: All Respondents Excl. Don't know (wtd) 1787 235 208 111 688 430 115 497 311 468 325 434 1353
1072 146 127 63 430 231 75 309 176 280 200 275 798
Top 2 Box (Net) 60% 62% 61% 57% 63% 54% 65% 62% 56% 60% 61% 63% 59%
E E
281 40 36 22 112 57 14 85 52 74 46 89 192
Very likely 16% 17% 17% 20% 16% 13% 12% 17% 17% 16% 14% 20% 14%
L
791 106 92 41 318 173 61 224 123 206 154 186 605
Somewhat likely 44% 45% 44% 37% 46% 40% 53% 45% 40% 44% 47% 43% 45%
CE
715 89 81 48 258 199 40 188 136 188 125 159 556
Bottom 2 Box (Net) 40% 38% 39% 43% 37% 46% 35% 38% 44% 40% 39% 37% 41%
DF
547 63 65 37 207 143 33 135 96 153 98 115 432
Not very likely 31% 27% 31% 33% 30% 33% 29% 27% 31% 33% 30% 27% 32%
168 26 16 11 51 56 7 52 40 35 27 44 123
Not at all likely 9% 11% 8% 10% 7% 13% 6% 11% 13% 7% 8% 10% 9%
DF I
1787 235 208 111 688 430 115 497 311 468 325 434 1353
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3x_11. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - Artificial Intelligence (Al) programs or robots will be able to provide real health care services, such as robot

assisted surgery, early diagnosis, etc.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents Excl. Don't know (unwtd) 1844 235 197 169 704 351 188 448 301 504 403 461 1383
Base: All Respondents Excl. Don't know (wtd) 1828 244 210 112 697 447 117 517 312 474 341 443 1384
1161 163 144 71 456 251 76 306 193 304 240 285 876
Top 2 Box (Net) 64% 67% 68% 63% 65% 56% 65% 59% 62% 64% 70% 64% 63%
E E E GH
325 49 33 20 146 62 16 87 54 85 76 90 235
Very likely 18% 20% 16% 17% 21% 14% 14% 17% 17% 18% 22% 20% 17%
E
836 114 111 51 310 190 60 220 138 219 164 195 641
Somewhat likely 46% 47% 53% 45% 44% 42% 51% 42% 44% 46% 48% 44% 46%
E
667 81 66 42 241 196 41 211 120 170 101 158 509
Bottom 2 Box (Net) 36% 33% 32% 37% 35% 44% 35% 41% 38% 36% 30% 36% 37%
ABD J J
480 62 46 26 175 143 28 146 89 124 76 112 368
Not very likely 26% 25% 22% 23% 25% 32% 24% 28% 29% 26% 22% 25% 27%
BD
187 19 20 16 66 53 13 65 31 46 25 46 141
Not at all likely 10% 8% 10% 14% 10% 12% 11% 13% 10% 10% 7% 10% 10%
J
1828 244 210 112 697 447 117 517 312 474 341 443 1384
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3x_12. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - Artificial Intelligence (Al) programs or robots will be able to accurately diagnosis various diseases and

conditions

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents Excl. Don't know (unwtd) 1826 234 197 167 696 347 185 441 300 501 396 457 1369
Base: All Respondents Excl. Don't know (wtd) 1816 245 208 112 692 444 115 510 313 470 335 445 1371
1094 142 134 68 451 235 65 282 186 275 233 266 828
Top 2 Box (Net) 60% 58% 64% 61% 65% 53% 56% 55% 59% 59% 70% 60% 60%
E EF GHI
249 38 26 15 110 48 11 71 37 59 61 78 171
Very likely 14% 16% 12% 14% 16% 11% 10% 14% 12% 13% 18% 18% 12%
HI L
845 104 108 53 341 186 53 211 149 216 172 188 657
Somewhat likely 47% 43% 52% 47% 49% 42% 46% 41% 48% 46% 51% 42% 48%
E G
722 102 75 44 241 209 51 228 127 195 101 179 543
Bottom 2 Box (Net) 40% 42% 36% 39% 35% 47% 44% 45% 41% 41% 30% 40% 40%
BD D J J J
514 74 55 33 177 139 36 161 96 135 77 125 389
Not very likely 28% 30% 26% 30% 26% 31% 32% 32% 31% 29% 23% 28% 28%
J J
208 28 20 10 65 70 15 67 30 60 24 53 154
Not at all likely 11% 11% 10% 9% 9% 16% 13% 13% 10% 13% 7% 12% 11%
D J J
1816 245 208 112 692 444 115 510 313 470 335 445 1371
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3x. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - Top 2 Box Summary

OMPOSITIO
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

1039 155 125 64 414 217 64 293 187 254 218 259 781
We will be wearing clothes, jewellery, watches and even
tattoos that will be connected to the Internet. 58% 64% 62% 57% 60% 50% 55% 58% 60% 55% 64% 59% 58%
E E E |
1445 208 171 87 565 329 86 404 232 369 291 353 1092
Medical appointments will be booked through a
robot/Artificial Intelligence (Al) system 79% 84% 82% 79% 81% 73% 71% 77% 75% 77% 86% 77% 79%
EF F EF GHI
1202 168 147 79 479 250 80 341 195 317 229 298 904
The data from my Fitbit/wearable device will be
connected with my medical/hospital data. 67% 72% 70% 71% 69% 60% 69% 70% 64% 68% 67% 67% 68%
E E E
1237 171 156 74 488 278 70 347 203 326 243 313 924
Everything about my health - from bloodwork to
medication to fitness to sleeping patterns - will be
monitored through a centralized platform. 68% 70% 75% 68% 69% 64% 61% 69% 64% 69% 71% 71% 67%
EF
1426 204 164 86 573 309 90 408 241 363 272 347 1079
|1 will be able to see my health professional virtually
through a digital platform (e.g. Facetime/Skype). 77% 84% 78% 76% 80% 70% 76% 78% 77% 76% 79% 78% 77%
E E
1580 223 187 96 612 369 92 427 269 410 300 382 1198
I'll be able to track my upcoming specialist appointment
through a system that will show me where | am in the
queue. 85% 90% 87% 86% 86% 83% 78% 82% 85% 85% 88% 85% 85%
EF F F G
1552 202 189 96 624 341 100 445 248 405 289 368 1184
| will be able to have access to and contribute to my
complete medical history and be able to share it with any
doctor anytime. 83% 82% 87% 83% 86% 77% 83% 84% 78% 84% 83% 82% 83%
E E
649 85 74 42 245 163 40 192 102 170 122 179 470
My employer will have access to my health records. 37% 37% 37% 37% 37% 39% 35% 40% 35% 37% 37% 41% 36%
1206 155 129 76 480 285 81 332 196 324 228 309 897
My insurer will have access to my health records. 68% 67% 62% 67% 71% 68% 68% 67% 65% 70% 70% 70% 68%
B
1072 146 127 63 430 231 75 309 176 280 200 275 798
I'll be in better health because my doctor will have access
to more data about me. 60% 62% 61% 57% 63% 54% 65% 62% 56% 60% 61% 63% 59%
E E
1161 163 144 71 456 251 76 306 193 304 240 285 876
Artificial Intelligence (Al) programs or robots will be able
to provide real health care services, such as robot assisted
surgery, early diagnosis, etc. 64% 67% 68% 63% 65% 56% 65% 59% 62% 64% 70% 64% 63%
E E E GH
1094 142 134 68 451 235 65 282 186 275 233 266 828
Artificial Intelligence (Al) programs or robots will be able
to accurately diagnosis various diseases and conditions 60% 58% 64% 61% 65% 53% 56% 55% 599% 59% 70% 60% 60%
E EF GHI

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3x. For each of the following, how likely will each happen by 2029, that is in the next 10 years... - Bottom 2 Box Summary

OMPOSITIO
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

755 88 76 48 274 216 53 214 123 210 121 183 572
We will be wearing clothes, jewellery, watches and even
tattoos that will be connected to the Internet. 42% 36% 38% 43% 40% 50% 45% 42% 40% 45% 36% 41% 42%
ABD J
391 40 39 24 133 120 35 120 77 111 46 104 287
Medical appointments will be booked through a
robot/Artificial Intelligence (Al) system 21% 16% 18% 21% 19% 27% 29% 23% 25% 23% 14% 23% 21%
AD ABD J J J
580 64 64 33 216 166 36 148 109 152 111 147 433
The data from my Fitbit/wearable device will be
connected with my medical/hospital data. 33% 28% 30% 29% 31% 40% 31% 30% 36% 32% 33% 33% 32%
ACD
579 73 53 34 220 155 45 157 115 145 99 127 452
Everything about my health - from bloodwork to
medication to fitness to sleeping patterns - will be
monitored through a centralized platform. 32% 30% 25% 32% 31% 36% 39% 31% 36% 31% 29% 29% 33%
B B
417 39 46 27 147 130 29 115 73 114 71 100 317
|1 will be able to see my health professional virtually
through a digital platform (e.g. Facetime/Skype). 23% 16% 22% 24% 20% 30% 24% 22% 23% 24% 21% 22% 23%
AD
276 26 29 16 103 77 26 93 47 74 42 66 210
I'll be able to track my upcoming specialist appointment
through a system that will show me where | am in the
queue. 15% 10% 13% 14% 14% 17% 22% 18% 15% 15% 12% 15% 15%
A ABD J
318 43 27 20 106 101 20 85 70 79 58 79 239
| will be able to have access to and contribute to my
complete medical history and be able to share it with any
doctor anytime. 17% 18% 13% 17% 14% 23% 17% 16% 22% 16% 17% 18% 17%
BD
1086 147 127 72 410 256 74 285 194 291 211 256 830
My employer will have access to my health records. 63% 63% 63% 63% 63% 61% 65% 60% 65% 63% 63% 59% 64%
556 76 78 37 193 134 38 164 104 139 99 131 425
My insurer will have access to my health records. 329% 33% 38% 33% 29% 329% 329% 33% 359% 30% 30% 30% 329%
D
715 89 81 48 258 199 40 188 136 188 125 159 556
I'll be in better health because my doctor will have access
to more data about me. 40% 38% 39% 43% 37% 46% 35% 38% 44% 40% 39% 37% 41%
DF
667 81 66 42 241 196 41 211 120 170 101 158 509
Artificial Intelligence (Al) programs or robots will be able
to provide real health care services, such as robot assisted
surgery, early diagnosis, etc. 36% 33% 32% 37% 35% 44% 35% 41% 38% 36% 30% 36% 37%
ABD J J
722 102 75 44 241 209 51 228 127 195 101 179 543
Artificial Intelligence (Al) programs or robots will be able
to accurately diagnosis various diseases and conditions 40% 42% 36% 399 35% 47% 44% 45% 41% 41% 30% 40% 40%
BD D J J J

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3B_1. Assuming each of the following does happen, will it be something that makes your life better, something that makes your life worse, or has no impact? - We will be wearing clothes, jewellery, watches and

even tattoos that will be connected to the Internet.
REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L

Base: All Answering (unwtd) 1063 151 119 95 421 173 104 252 179 277 262 268 795

Base: All Answering (wtd) 1039 155 125 64 414 217 64 293 187 254 218 259 781

347 59 40 14 138 74 22 87 63 89 85 89 258

Better 33% 38% 32% 22% 33% 34% 34% 30% 34% 35% 39% 34% 33%
C * * *

375 46 45 20 157 86 20 117 64 90 74 95 279

Worse 36% 30% 36% 32% 38% 40% 31% 40% 34% 35% 34% 37% 36%
* * *

317 50 39 30 118 58 23 89 60 75 59 74 243

No impact 31% 32% 32% 47% 29% 27% 35% 30% 32% 29% 27% 29% 31%
* ABDE* *

1039 155 125 64 414 217 64 293 187 254 218 259 781

sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3B_2. Assuming each of the following does happen, will it be something that makes your life better, something that makes your life worse, or has no impact? - Medical appointments will be booked through a

robot/Artificial InteIIigence (Al) system
REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L
Base: All Answering (unwtd) 1479 202 162 131 584 258 142 352 230 406 341 379 1100
Base: All Answering (wtd) 1445 208 171 87 565 329 86 404 232 369 291 353 1092
781 115 75 40 315 190 46 195 118 215 181 204 577
Better 54% 55% 44% 46% 56% 58% 54% 48% 51% 58% 62% 58% 53%
* B B G GH
244 31 31 12 99 55 16 77 45 56 34 46 198
Worse 17% 15% 18% 14% 18% 17% 19% 19% 19% 15% 12% 13% 18%
* J J
419 62 65 35 151 84 23 131 69 98 77 102 317
No impact 29% 30% 38% 40% 27% 26% 27% 33% 30% 27% 26% 29% 29%
DE DEF*
1445 208 171 87 565 329 86 404 232 369 291 353 1092
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3B_3. Assuming each of the following does happen, will it be something that makes your life better, something that makes your life worse, or has no impact? - The data from my Fitbit/wearable device will be

connected with my medical/hospital data.
REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L
Base: All Answering (unwtd) 1232 162 130 122 492 203 123 300 191 341 279 316 916
Base: All Answering (wtd) 1202 168 147 79 479 250 80 341 195 317 229 298 904
797 111 100 51 319 161 55 214 122 218 168 195 602
Better 66% 66% 68% 64% 67% 65% 69% 63% 63% 69% 73% 65% 67%
130 20 12 8 52 31 6 40 24 34 20 25 105
Worse 11% 12% 8% 10% 11% 13% 8% 12% 12% 11% 9% 8% 12%
* * *
275 37 35 21 107 57 18 88 48 65 41 78 197
No impact 23% 22% 24% 26% 22% 23% 23% 26% 25% 21% 18% 26% 22%
* * * J
1202 168 147 79 479 250 80 341 195 317 229 298 904
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3B_4. Assuming each of the following does happen, will it be something that makes your life better, something that makes your life worse, or has no impact? - Everything about my health - from bloodwork to

medication to fitness to sIeeping patterns - will be monitored through a centralized platform.
HOUSEHOLD
OMPOSITION

REGION HOUSEHOLD INCOME

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L
Base: All Answering (unwtd) 1237 161 145 112 488 218 113 293 197 342 286 327 910
Base: All Answering (wtd) 1237 171 156 74 488 278 70 347 203 326 243 313 924
855 118 105 52 338 187 55 218 151 243 170 210 645
Better 69% 69% 67% 70% 69% 67% 78% 63% 74% 75% 70% 67% 70%
183 26 22 11 78 43 4 70 22 38 35 42 141
Worse 15% 15% 14% 14% 16% 15% 6% 20% 11% 12% 14% 13% 15%
* F F * HI
200 27 29 11 73 49 11 59 30 45 39 62 138
No impact 16% 16% 19% 15% 15% 17% 16% 17% 15% 14% 16% 20% 15%
* *
1237 171 156 74 488 278 70 347 203 326 243 313 924
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3B_5. Assuming each of the following does happen, will it be something that makes your life better, something that makes your life worse, or has no impact? - | will be able to see my health professional virtually

through a digital platform (e.g. Facetime/Skype).
REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L
Base: All Answering (unwtd) 1462 202 154 134 585 243 144 352 239 393 327 368 1094
Base: All Answering (wtd) 1426 204 164 86 573 309 90 408 241 363 272 347 1079
933 134 101 49 367 221 62 232 153 262 198 243 690
Better 65% 65% 62% 57% 64% 72% 69% 57% 63% 72% 73% 70% 64%
* C GH GH
214 26 27 12 94 41 14 84 35 41 34 56 159
Worse 15% 13% 17% 14% 16% 13% 16% 21% 15% 11% 13% 16% 15%
* 1
279 45 36 25 112 47 14 92 53 60 39 49 230
No impact 20% 22% 22% 29% 20% 15% 15% 22% 22% 17% 14% 14% 21%
DEF* J J K
1426 204 164 86 573 309 90 408 241 363 272 347 1079
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3B_6. Assuming each of the following does happen, will it be something that makes your life better, something that makes your life worse, or has no impact? - I'll be able to track my upcoming specialist

appointment through a system that will show me where | am in the queue.
REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L
Base: All Answering (unwtd) 1607 219 177 149 623 292 147 370 261 438 361 405 1202
Base: All Answering (wtd) 1580 223 187 96 612 369 92 427 269 410 300 382 1198
1251 181 144 74 492 283 76 324 211 333 242 311 939
Better 79% 81% 77% 77% 80% 77% 83% 76% 79% 81% 81% 81% 78%
61 5 5 2 19 27 3 18 12 21 7 27 34
Worse 4% 2% 3% 2% 3% 7% 3% 4% 4% 5% 2% 7% 3%
ACD L
268 37 39 21 100 59 13 86 46 56 50 44 224
No impact 17% 17% 21% 21% 16% 16% 14% 20% 17% 14% 17% 11% 19%
| K
1580 223 187 96 612 369 92 427 269 410 300 382 1198
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

Table of contents




3B_7. Assuming each of the following does happen, will it be something that makes your life better, something that makes your life worse, or has no impact? - | will be able to have access to and contribute to my

complete medical history and be able to share it with any doctor anytime.
REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L
Base: All Answering (unwtd) 1568 196 177 145 625 265 160 378 248 432 347 388 1180
Base: All Answering (wtd) 1552 202 189 96 624 341 100 445 248 405 289 368 1184
1295 170 160 75 532 270 88 364 203 345 251 295 1000
Better 83% 84% 85% 78% 85% 79% 88% 82% 82% 85% 87% 80% 84%
68 4 4 6 24 30 1 27 12 10 10 31 37
Worse 4% 2% 2% 6% 4% 9% 1% 6% 5% 2% 3% 8% 3%
ABDF I L
189 28 25 15 69 41 11 54 33 49 28 42 147
No impact 12% 14% 13% 16% 11% 12% 11% 12% 13% 12% 10% 11% 12%
1552 202 189 96 624 341 100 445 248 405 289 368 1184
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3B_8. Assuming each of the following does happen, will it be something that makes your life better, something that makes your life worse, or has no impact? - My employer will have access to my health records.

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L

Base: All Answering (unwtd) 642 79 71 57 248 133 54 162 101 182 137 185 457
Base: All Answering (wtd) 649 85 74 42 245 163 40 192 102 170 122 179 470

170 15 11 8 69 52 14 62 22 43 29 48 123
Better 26% 18% 15% 20% 28% 32% 36% 32% 22% 25% 24% 27% 26%

284 48 39 17 112 51 18 69 49 78 59 79 206
Worse 44% 56% 53% 41% 46% 31% 44% 36% 48% 46% 48% 44% 44%

195 22 24 16 64 60 8 61 31 49 34 53 142
No impact 30% 26% 32% 39% 26% 37% 20% 32% 31% 29% 28% 30% 30%

* * * * *

649 85 74 42 245 163 40 192 102 170 122 179 470

Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3B_9. Assuming each of the following does happen, will it be something that makes your life better, something that makes your life worse, or has no impact? - My insurer will have access to my health records.

HOUSEHOLD
OMPOSITION

REGION HOUSEHOLD INCOME

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L
Base: All Answering (unwtd) 1209 145 120 113 480 226 125 281 187 346 275 321 888
Base: All Answering (wtd) 1206 155 129 76 480 285 81 332 196 324 228 309 897
289 28 24 22 117 72 26 74 39 84 65 105 184
Better 24% 18% 18% 29% 24% 25% 32% 22% 20% 26% 28% 34% 20%
534 87 53 28 218 114 34 138 95 149 105 120 414
Worse 44% 56% 41% 37% 45% 40% 42% 42% 48% 46% 46% 39% 46%
BCDEF * * * K
384 40 52 26 146 99 21 120 63 92 59 84 299
No impact 32% 26% 41% 34% 30% 35% 26% 36% 32% 28% 26% 27% 33%
1206 155 129 76 480 285 81 332 196 324 228 309 897
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3B_10. Assuming each of the following does happen, will it be something that makes your life better, something that makes your life worse, or has no impact? - I'll be in better health because my doctor will have

access to more data about me.
REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L
Base: All Answering (unwtd) 1062 137 120 95 416 178 116 263 169 294 234 277 785
Base: All Answering (wtd) 1072 146 127 63 430 231 75 309 176 280 200 275 798
875 116 102 56 354 182 64 235 152 235 160 219 656
Better 82% 79% 80% 90% 82% 79% 86% 76% 87% 84% 80% 80% 82%
47 2 7 1 15 20 2 20 7 10 10 21 26
Worse 4% 2% 6% 2% 3% 8% 3% 6% 4% 4% 5% 8% 3%
150 28 18 6 61 29 8 54 16 35 31 35 115
No impact 14% 19% 14% 9% 14% 13% 11% 18% 9% 13% 15% 13% 14%
* * * H
1072 146 127 63 430 231 75 309 176 280 200 275 798
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

Table of contents




3B_11. Assuming each of the following does happen, will it be something that makes your life better, something that makes your life worse, or has no impact? - Artificial Intelligence (Al) programs or robots will

be able to provide real health care services, such as robot assisted surgery, early diagnosis, etc.
REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L
Base: All Answering (unwtd) 1189 158 131 108 471 205 116 276 186 329 280 300 889
Base: All Answering (wtd) 1161 163 144 71 456 251 76 306 193 304 240 285 876
779 120 89 40 307 171 52 181 132 216 180 178 601
Better 67% 74% 62% 57% 67% 68% 68% 59% 69% 71% 75% 62% 69%
196 22 31 11 78 42 12 60 35 39 35 64 132
Worse 17% 13% 22% 16% 17% 17% 16% 20% 18% 13% 15% 22% 15%
* * * L
186 21 24 19 71 38 12 65 26 49 25 43 143
No impact 16% 13% 17% 28% 16% 15% 16% 21% 13% 16% 10% 15% 16%
* ADE* * J
1161 163 144 71 456 251 76 306 193 304 240 285 876
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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3B_12. Assuming each of the following does happen, will it be something that makes your life better, something that makes your life worse, or has no impact? - Artificial Intelligence (Al) programs or robots will

be able to accurately diagnosis various diseases and conditions
REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L

Base: All Answering (unwtd) 1116 139 125 103 451 190 108 249 183 302 271 280 836
Base: All Answering (wtd) 1094 142 134 68 451 235 65 282 186 275 233 266 828
758 98 85 43 318 167 48 177 137 206 169 185 573

Better 69% 69% 63% 63% 71% 71% 74% 63% 74% 75% 73% 70% 69%
158 16 22 12 60 39 8 57 20 33 33 47 111

Worse 14% 11% 17% 18% 13% 16% 13% 20% 11% 12% 14% 17% 13%
178 29 27 13 72 29 8 48 28 36 31 34 144

No impact 16% 20% 20% 19% 16% 12% 13% 17% 15% 13% 13% 13% 17%

* * *
1094 142 134 68 451 235 65 282 186 275 233 266 828
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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4 1. How interested would you be in doing the following online? - Book an appointment online

_
A B

REGION

HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1658 213 187 106 648 395 109 459 272 447 313 397 1261
Top 2 Box (Net) 83% 79% 82% 85% 84% 82% 81% 78% 80% 88% 88% 83% 83%
GH GH
959 132 99 59 385 224 58 217 178 267 207 238 721
Very interested 48% 49% 44% 48% 50% 47% 43% 37% 52% 52% 58% 50% 47%
G G G
699 81 87 46 263 171 51 242 93 180 106 159 540
Somewhat interested 35% 30% 39% 37% 34% 36% 38% 41% 27% 35% 30% 33% 35%
HJ H
269 38 31 14 96 68 22 105 59 53 25 57 212
Bottom 2 Box (Net) 13% 14% 14% 12% 12% 14% 16% 18% 17% 10% 7% 12% 14%
1 1
172 27 15 8 58 46 17 61 41 36 17 34 137
Not very interested 9% 10% 6% 7% 8% 10% 12% 10% 12% 7% 5% 7% 9%
D J 1]
98 11 17 6 38 21 5 44 18 16 8 23 75
Not at all interested 5% 4% 7% 5% 5% 4% 4% 8% 5% 3% 2% 5% 5%
1
78 18 9 4 28 16 3 21 11 10 19 24 54
I've done/I'm doing this online already 4% 7% 4% 3% 4% 3% 2% 4% 3% 2% 5% 5% 4%
|
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used
- Column Proportions:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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4 2. How interested would you be in doing the following online? - Access all my health information from one platform

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1676 226 194 105 648 393 109 455 275 457 318 397 1279
Top 2 Box (Net) 84% 84% 86% 85% 84% 82% 81% 78% 81% 90% 89% 83% 84%
GH GH
848 118 102 48 329 199 52 227 131 243 172 221 627
Very interested 42% 44% 45% 39% 43% 42% 38% 39% 38% 48% 48% 46% 41%
GH GH
828 108 93 57 319 194 58 228 145 214 147 176 652
Somewhat interested 41% 40% 41% 46% 41% 40% 43% 39% 42% 42% 41% 37% 43%
K
306 39 32 18 121 74 22 120 62 50 38 71 234
Bottom 2 Box (Net) 15% 15% 14% 15% 16% 15% 16% 21% 18% 10% 11% 15% 15%
1) 1
213 22 18 12 87 58 16 74 51 37 27 50 163
Not very interested 11% 8% 8% 9% 11% 12% 12% 13% 15% 7% 8% 10% 11%
1) 1
92 17 14 6 34 15 6 46 11 13 10 21 71
Not at all interested 5% 6% 6% 5% 4% 3% 4% 8% 3% 2% 3% 4% 5%
HIJ
23 3 1 3 13 3 11 4 3 1 9 14
I've done/I'm doing this online already 1% 1% 1% * 3% 2% 2% 1% 1% * 2% 1%
D D
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used
- Column Proportions:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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4 3. How interested would you be in doing the following online? - Consult my physician via a virtual platform

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1312 166 146 80 518 311 90 339 209 363 271 326 986
Top 2 Box (Net) 65% 62% 64% 65% 67% 65% 67% 58% 61% 71% 76% 68% 65%
GH GH
513 69 48 28 205 124 39 123 83 146 118 157 357
Very interested 26% 26% 21% 22% 27% 26% 29% 21% 24% 29% 33% 33% 23%
G GH L
799 97 97 53 313 187 51 215 126 217 153 170 629
Somewhat interested 40% 36% 43% 43% 41% 39% 38% 37% 37% 43% 43% 36% 41%
675 101 81 44 244 164 41 240 128 144 85 140 535
Bottom 2 Box (Net) 34% 38% 36% 35% 32% 34% 31% 41% 38% 28% 24% 29% 35%
1 1) K
449 67 50 26 166 107 33 161 81 93 64 92 357
Not very interested 22% 25% 22% 21% 22% 22% 24% 28% 24% 18% 18% 19% 23%
1
226 34 31 18 78 57 9 79 47 51 21 48 178
Not at all interested 11% 13% 14% 14% 10% 12% 7% 14% 14% 10% 6% 10% 12%
F F J J J
18 1 - - 9 5 3 7 4 3 1 12 6
I've done/I'm doing this online already 1% 1% - - 1% 1% 2% 1% 1% * * 2% *
B L
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used
- Column Proportions:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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4 4. How interested would you be in doing the following online? - Consult any physician via a virtual platform

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1334 167 144 76 533 319 95 361 201 365 279 331 1003
Top 2 Box (Net) 67% 62% 64% 61% 69% 66% 71% 62% 59% 72% 78% 69% 66%
GH GHI
482 70 47 17 202 115 30 129 81 129 106 143 339
Very interested 24% 26% 21% 14% 26% 24% 22% 22% 24% 25% 30% 30% 22%
C C C G L
852 97 97 59 330 203 65 232 120 236 173 188 665
Somewhat interested 43% 36% 43% 48% 43% 42% 48% 40% 35% 46% 48% 39% 44%
A A H GH
646 100 82 48 231 148 37 219 135 142 75 130 516
Bottom 2 Box (Net) 32% 37% 36% 39% 30% 31% 27% 37% 40% 28% 21% 27% 34%
DF 1 1 J K
429 70 49 33 159 91 26 140 94 96 54 85 344
Not very interested 21% 26% 22% 26% 21% 19% 20% 24% 28% 19% 15% 18% 22%
J 1]
218 30 33 15 72 57 10 79 41 46 21 45 173
Not at all interested 11% 11% 15% 12% 9% 12% 8% 14% 12% 9% 6% 9% 11%
D 1 J
25 1 - - 8 12 3 6 5 2 3 17 8
I've done/I'm doing this online already 1% 1% - - 1% 3% 2% 1% 1% * 1% 3% 1%
B B L
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used
- Column Proportions:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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4 5. How interested would you be in doing the following online? - Consult with pharmacists via a virtual platform

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1361 188 145 78 529 333 88 360 218 367 283 343 1018
Top 2 Box (Net) 68% 70% 64% 63% 69% 69% 66% 62% 64% 72% 79% 72% 67%
GH GHI
527 69 52 23 207 141 35 130 90 146 123 161 366
Very interested 26% 26% 23% 18% 27% 29% 26% 22% 26% 29% 34% 34% 24%
C C G GH L
834 119 93 55 322 192 53 231 128 221 160 182 652
Somewhat interested 42% 44% 41% 45% 42% 40% 39% 39% 38% 43% 45% 38% 43%
631 81 81 45 239 141 44 219 121 139 73 127 504
Bottom 2 Box (Net) 31% 30% 36% 36% 31% 29% 33% 37% 36% 27% 21% 27% 33%
1 1 J K
407 51 50 29 153 87 36 146 76 90 51 76 330
Not very interested 20% 19% 22% 24% 20% 18% 27% 25% 22% 18% 14% 16% 22%
E 1) J K
224 30 31 16 86 54 8 73 45 49 22 51 174
Not at all interested 11% 11% 14% 13% 11% 11% 6% 12% 13% 10% 6% 11% 11%
F F F J J
13 - 1 1 3 6 2 6 2 4 1 8 5
I've done/I'm doing this online already 1% - * 1% * 1% 1% 1% 1% 1% * 2% *
A L
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used
- Column Proportions:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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4. How interested would you be in doing the following online? - Top 2 Box Summary

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510

Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527

1658 213 187 106 648 395 109 459 272 447 313 397 1261

Book an appointment online 83% 79% 82% 85% 84% 82% 81% 78% 80% 88% 88% 83% 83%
GH GH

1676 226 194 105 648 393 109 455 275 457 318 397 1279

Access all my health information from one platform 84% 84% 86% 85% 84% 82% 81% 78% 81% 90% 89% 83% 84%
GH GH

1312 166 146 80 518 311 90 339 209 363 271 326 986

Consult my physician via a virtual platform 65% 62% 64% 65% 67% 65% 67% 58% 61% 71% 76% 68% 65%
GH GH

1334 167 144 76 533 319 95 361 201 365 279 331 1003

Consult any physician via a virtual platform 67% 62% 64% 61% 69% 66% 71% 62% 59% 72% 78% 69% 66%
GH GHI

1361 188 145 78 529 333 88 360 218 367 283 343 1018

Consult with pharmacists via a virtual platform 68% 70% 64% 63% 69% 69% 66% 62% 64% 72% 79% 72% 67%
GH GHI

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

Table of contents




4. How interested would you be in doing the following online? - Bottom 2 Box Summary

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ Kids o Kids
<$60K <S100K

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
269 38 31 14 96 68 22 105 59 53 25 57 212
Book an appointment online 13% 14% 14% 12% 12% 14% 16% 18% 17% 10% 7% 12% 14%
1 1)
306 39 32 18 121 74 22 120 62 50 38 71 234
Access all my health information from one platform 15% 15% 14% 15% 16% 15% 16% 21% 18% 10% 11% 15% 15%
1] 1)
675 101 81 44 244 164 41 240 128 144 85 140 535
Consult my physician via a virtual platform 34% 38% 36% 35% 32% 34% 31% 41% 38% 28% 24% 29% 35%
1] 1) K
646 100 82 48 231 148 37 219 135 142 75 130 516
Consult any physician via a virtual platform 32% 37% 36% 39% 30% 31% 27% 37% 40% 28% 21% 27% 34%
DF 1) 1) J K
631 81 81 45 239 141 44 219 121 139 73 127 504
Consult with pharmacists via a virtual platform 31% 30% 36% 36% 31% 29% 33% 37% 36% 27% 21% 27% 33%
] ] J K
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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5. Do you think virtual care (e.g. being able to interact with your doctor/other health care providers online rather than in person) is...

_
A B

REGION

HOUSEHOLD INCOME

HOUSEHOLD
OMPOSITION

SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527

1078 145 108 57 413 282 72 268 177 315 235 279 799
A step in the right direction for the health care system 54% 54% 48% 46% 54% 59% 54% 46% 52% 62% 66% 58% 52%

BC GH GH L

451 66 63 35 191 68 28 156 91 82 61 103 349

A step in the wrong direction for the health care system 23% 25% 28% 28% 25% 14% 21% 27% 27% 16% 17% 21% 23%
E E E E 1 1

475 57 55 31 168 130 35 162 73 113 61 96 380

Don't know 24% 21% 24% 25% 22% 27% 26% 28% 21% 22% 17% 20% 25%
J

2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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5x. Do you think virtual care (e.g. being able to interact with your doctor/other health care providers online rather than in person) is...
OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
A B C D E F G H | J K L

Base: All Respondents Excl. Don't know (unwtd) 1558 206 158 135 614 285 160 364 261 429 353 406 1152
Base: All Respondents Excl. Don't know (wtd) 1530 212 171 93 604 350 100 424 268 397 296 382 1148

1078 145 108 57 413 282 72 268 177 315 235 279 799
A step in the right direction for the health care system 70% 69% 63% 62% 68% 81% 72% 63% 66% 79% 79% 73% 70%

* ABCD GH GH

451 66 63 35 191 68 28 156 91 82 61 103 349

A step in the wrong direction for the health care system 30% 31% 37% 38% 32% 19% 28% 37% 34% 21% 21% 27% 30%
E E E* E 1 ]

1530 212 171 93 604 350 100 424 268 397 296 382 1148

Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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5B_1. Why do you think virtual care is "A step in the right/wrong direction for the health care system" for the health care system?

REGION HOUSEHOLD INCOME HOUSEHOLD
POSITIO

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ KIdS o Kids
<$60K <S100K

Base: All Answering (unwtd) 1558 206 158 135 614 285 160 364 261 429 353 406 1152
Base: All Answering (wtd) 1530 212 171 93 604 350 100 424 268 397 296 382 1148
36 6 4 1 16 6 2 7 8 10 8 6 30
More cost effective 2% 3% 3% 1% 3% 2% 2% 2% 3% 2% 3% 1% 3%
*
278 37 31 16 111 65 19 65 41 77 74 72 206
Improved/easier access to
services/care/information/records 18% 17% 18% 17% 18% 19% 19% 15% 15% 19% 25% 19% 18%
* GH
375 66 37 18 137 96 22 87 74 108 80 91 285
Faster/ reduced wait times/ quicker
treatment/care/diagnosis 25% 31% 22% 19% 23% 27% 22% 20% 28% 27% 27% 24% 25%
Ccb * G
23 3 4 * 13 2 1 2 2 11 6 6 17
Helps streamline services/information 2% 2% 2% * 2% 1% 1% * 1% 3% 2% 2% 1%
* G
53 3 1 3 15 29 2 13 5 19 11 16 37
Takes pressure off medical
professionals/system/resources 3% 1% * 3% 2% 8% 2% 3% 2% 5% 4% 4% 3%
* ABDF
13 1 3 1 3 1 3 3 * 4 4 4 8
Ability to see more patients 1% 1% 2% 1% 1% * 3% 1% * 1% 1% 1% 1%
* DE
1 - - * 1 - - - * - 1 1 *
Improves patient autonomy * - - 1% * - - - * - * * *
*
4 - - - 4 - - 2 2 - - 4
Improved communication * - - - 1% - - * 1% - - *
*
13 - 1 2 8 2 1 3 2 6 1 6 7
Improves quality of care/lives 1% - 1% 2% 1% 1% 1% 1% 1% 2% * 2% 1%
A*
42 6 5 6 18 4 2 6 9 15 10 14 28
Convenient 3% 3% 3% 7% 3% 1% 2% 1% 3% 4% 3% 4% 2%
E*
73 14 4 4 23 21 7 27 15 23 7 16 58
Decreases travel time/costs 5% 7% 3% 5% 4% 6% 7% 6% 5% 6% 2% 4% 5%
* J J
112 17 16 10 51 10 9 38 16 33 17 27 85
Better for people who cant make/dislike in-office
interactions 7% 8% 9% 10% 8% 3% 9% 9% 6% 8% 6% 7% 7%
E E E* E E
7 2 - - 2 - 3 4 2 1 * - 7
Can't get worse than it already is/better alternative * 1% _ _ * _ 3% 1% 1% * * N 1%
* BDE
8 1 - 4 2 1 - - 3 2 5 3
Good/smart idea/like the idea 1% * - 1% * 1% - - 1% 1% 1% *
* L
56 5 7 2 28 13 2 15 6 14 18 18 38
Advancing technology/ innovative 4% 2% 4% 2% 5% 4% 2% 4% 2% 3% 6% 5% 3%
* H
1 1 - - - - - - - - 1 -
Already using service/being done * * - - - - - - - - * -
*
59 10 9 1 17 18 4 6 7 26 13 13 46
Better for less serious issues 4% 5% 5% 2% 3% 5% 4% 1% 3% 7% 4% 3% 4%
* GH G
38 - - 8 26 3 6 12 12 5 14 23
Other right direction mentions 2% - - 1% 7% 3% 1% 4% 3% 2% 4% 2%
* ABCD AB
2 - - - 2 - - 1 1 - - - 2
Aging population Buinable/ unwilling to adapt to the
technology * - - - * - - * * - - - *
*
6 - - 1 4 - 3 2 - 2
Increased chance of patient error * - - 1% 1% - 1% 1% - *
*
5 2 1 - 2 - * 1 1 1 2 1 3
Lack of funding/ resources available/too expensive * 1% * B * B * * * * 1% * *
*
Population growth/ raise in immigration/ people
accessing the system - - - - - - - - - - - - -
*
20 4 3 1 10 - 2 5 3 4 4 5 15




Shortage ot staft/ job cuts (doctors/ nurses/ etc.)

1% 2% 2% 1% 2% - 2% 1% 1% 1% 1% 1% 1%
E E * E E
4 - - * 4 - - * - 3 1
Broken healthcare system * - - * 1% - - * - 1% *
*
7 - 2 - 5 - - 6 - 1 - - 7
No improvements or clear plan in place * - 1% - 1% - - 1% - * - - 1%
*
313 53 48 25 137 30 20 97 66 54 46 75 238
Need to physically be seen/ prefer to see in-
person/impersonal 20% 25% 28% 27% 23% 9% 21% 23% 24% 14% 15% 20% 21%
E E E* E E 1J 1J
9 - 3 3 3 - - 5 1 2 1 2 7
Decreases quality of care 1% - 2% 3% * - - 1% * * * 1%
E ADE*
54 13 7 2 25 5 2 14 11 8 7 9 46
Concerns with technology/not secure/not tech-savvy 4% 6% 4% 3% 4% 1% 2% 3% 4% 2% 2% 2% 4%
E * E
3 - - - 2 1 - 2 - - - - 3
Wont help/not a good idea/wouldn't use it * _ _ _ * * B * _ _ _ R *
*
1 - 1 - - - - - - - 1 1 -
People would over-use/become more dependent * - * _ _ _ - _ _ R * * R
*
Nothing wrong with current system/like how it is now _ _ _ _ _ - - R R R R _ R
*
33 - - - 1 32 * 10 12 7 3 8 24
Other wrong direction mentions 2% - - - * 9% * 2% 4% 2% 1% 2% 2%
* ABCDF J
62 4 10 2 23 19 4 25 8 16 13 21 41
Other 4% 2% 6% 2% 4% 5% 4% 6% 3% 4% 4% 6% 4%
*
22 4 2 1 12 3 - 11 5 5 3 19
Nothing 1% 2% 1% 1% 2% 1% - 3% 1% 2% 1% 2%
*
72 7 4 2 25 29 5 23 12 20 13 15 57
Dk/ns 5% 3% 3% 2% 4% 8% 5% 5% 5% 5% 5% 4% 5%
* BD
1805 258 204 103 709 417 115 485 319 484 352 451 1354
Sigma 118% 122% 119% 111% 117% 119% 115% 114% 119% 122% 119% 118% 118%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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5B_2. Why do you think virtual care is "A step in the right direction for the health care system" for the health care system?

REGION HOUSEHOLD INCOME HOUSEHOLD
POSITIO

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ KIdS o Kids
<$60K <S100K

Base: All Answering (unwtd) 1103 143 102 84 424 230 120 233 174 337 271 291 812
Base: All Answering (wtd) 1078 145 108 57 413 282 72 268 177 315 235 279 799
36 6 4 1 16 6 2 7 8 10 8 6 30
More cost effective 3% 4% 4% 2% 1% 2% 3% 2% 5% 3% 3% 2% 4%
* * *
276 36 31 16 111 64 19 64 41 76 74 72 205
Improved/easier access to
Services/care/information/records 26% 25% 28% 28% 27% 23% 27% 24% 23% 24% 31% 26% 26%
* * *
373 66 37 18 135 95 22 86 74 108 79 91 282
Faster/ reduced wait times/ quicker
treatment/care/diagnosis 35% 45% 35% 31% 33% 34% 30% 32% 42% 34% 34% 32% 35%
DF * * *
22 3 4 * 12 2 1 2 11 6 6 16
Helps streamline services/information 2% 2% 3% 1% 3% 1% 1% 1% 3% 3% 2% 2%
* * * G
53 3 1 3 15 29 2 13 5 19 11 16 37
Takes pressure off medical
professionals/system/resources 5% 2% 1% 5% 4% 10% 3% 5% 3% 6% 5% 6% 5%
12 1 3 1 3 - 3 2 * 4 4 4 8
Ability to see more patients 1% 1% 3% 1% 1% - 4% 1% * 1% 2% 2% 1%
1 - - - 1 - - - - - 1 1 -
Improves patient autonomy * - - - * - - - - - * * -
* * *
4 - - - 4 - - 2 2 - - 4
Improved communication * - - - 1% - - 1% 1% - - 1%
* * *
13 - 1 2 8 2 1 3 2 6 1 6 7
Improves quality of care/lives 1% - 1% 3% 2% 1% 1% 1% 1% 2% * 2% 1%
* A* *
42 6 5 6 18 4 2 6 9 15 10 14 28
Convenient 4% 4% 5% 11% 1% 2% 3% 2% 5% 5% 4% 5% 4%
71 14 4 4 23 21 5 25 15 23 7 16 56
Decreases travel time/costs 7% 10% 4% 7% 6% 8% 7% 9% 8% 7% 3% 6% 7%
112 17 16 10 51 10 9 38 16 33 17 27 85
Better for people who cant make/dislike in-office
interactions 10% 12% 15% 17% 12% 4% 12% 14% 9% 10% 7% 10% 11%
E E* E* E E* J
7 2 - - 2 - 3 4 2 1 * - 7
Can't get worse than it already is/better alternative 1% 1% _ _ 1% _ 4% 1% 1% * * N 1%
8 1 1 - 4 2 1 - - 3 2 5 3
Good/smart idea/like the idea 1% * 1% - 1% 1% 1% - - 1% 1% 2% *
* * * L
55 5 7 2 27 13 2 15 6 14 17 17 38
Advancing technology/ innovative 5% 3% 6% 4% 6% 5% 2% 6% 3% 4% 7% 6% 5%
* * *
1 1 - - - - - - - - 1 -
Already using service/being done * 1% - - - - - - - - * -
* * *
57 10 8 1 16 18 4 6 6 25 13 12 45
Better for less serious issues 5% 7% 7% 2% 1% 6% 6% 2% 3% 8% 5% 4% 6%
* * * G
37 - - 8 25 3 6 12 12 5 14 23
Other right direction mentions 3% - - 2% 9% 4% 2% 7% 4% 2% 5% 3%
* * ABCD AB* J
Aging population Buinable/ unwilling to adapt to the
technology - - - - - - - - - - - - -
* * *
2 - - - - 2 - - 2 - - -
Increased chance of patient error * - - - - 1% - - 1% - - -
* * *
3 1 1 - 1 - - 1 1 1 1 1 1
Lack of funding/ resources available/too expensive * 1% 1% B * B B * * * * 1% *
* * *
Population growth/ raise in immigration/ people
accessing the system - - - - - - - - - - - - -
* * *
9 3 - - 5 - 1 4 1 2 1 3 6




Shortage ot staft/ job cuts (doctors/ nurses/ etc.)

1% 2% - - 1% - 1% 1% 1% 1% 1% 1% 1%
E * * *
2 - - - 2 - - - - 1 - 2
Broken healthcare system * - - - * - - - - * - *
* * *
No improvements or clear plan in place - - - - - - - - - - - - -
* * *
14 2 1 * 6 4 1 2 3 4 4 5 10
Need to physically be seen/ prefer to see in-
person/impersona| 1% 1% 1% 1% 1% 1% 2% 1% 2% 1% 2% 2% 1%
* * *
Decreases quality of care - - - - - - - - - - - - -
* * *
3 - 2 - 1 - - - 2 - 1 - 3
Concerns with technology/not secure/not tech-savvy * - 2% - * _ B - 1% R * _ *
* * *
Wont help/not a good idea/wouldn't use it _ _ _ _ _ _ B _ _ _ _ R _
* * *
People would over-use/become more dependent N - N N N N - N N N N - N
* * *
Nothing wrong with current system/like how it is now N - N N N N - - N N N - N
* * *
2 - - - - 2 - - 2 - - - 2
Other wrong direction mentions * - - - - 1% - - 1% - - - *
* * *
44 2 7 * 15 17 3 17 6 12 9 15 29
Other 4% 1% 6% 1% 4% 6% 4% 6% 3% 4% 4% 5% 4%
* * A *
15 4 2 - 7 2 - 4 5 5 2 13
Nothing 1% 3% 1% - 2% 1% - 1% 2% 2% 1% 2%
* * *
50 5 4 1 13 25 2 16 4 15 12 13 37
Dk/ns 5% 3% 4% 2% 3% 9% 3% 6% 2% 5% 5% 5% 5%
* * D *
1324 187 139 67 503 343 86 320 222 398 288 346 978
Sigma 123% 128% 128% 116% 122% 122% 119% 119% 126% 126% 122% 124% 122%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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5B_3. Why do you think virtual care is "A step in the wrong direction for the health care system" for the health care system?

_
A B

REGION HOUSEHOLD INCOME

HOUSEHOLD
OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
C D E F G H | J K L

Base: All Answering (unwtd) 455 63 56 51 190 55 40 131 87 92 82 115 340
Base: All Answering (wtd) 451 66 63 35 191 68 28 156 91 82 61 103 349
More cost effective - - - - - - - - - - - - -
* * * * % %k * * * * *
2 1 - - - 1 - 1 - 1 - - 2
Improved/easier access to
services/care/information/records * 1% - - - 1% - 1% - 1% - - *
* * * * %k * * * * *
2 - - - 1 1 - 1 - 1 1 - 2
Faster/ reduced wait times/ quicker
treatment/care/diagnosis 1% - - - 1% 1% - 1% - 1% 1% - 1%
* * * * %k * * * * *
1 - - - 1 - - 1 - - - -
Helps streamline services/information * - - - * - - 1% - - - -
* * * * %k * * * * *
Takes pressure off medical
professionals/system/resources - - - - - - - - - - - - -
* * * * *% * * * * *
1 - - - - 1 - 1 - - - -
Ability to see more patients * - - - - 1% - 1% - - - -
* * * * %k * * * * *
* _ _ * _ _ _ - * - _ _ *
Improves patient autonomy * - - 1% - - - - 1% - - - *
* * * * *% * * * * *
Improved communication - - - - - - - - - - - - -
* * * * %k * * * * *
Improves quality of care/lives - - - - - - - - - - - - -
* * * * %k * * * * *
Convenient - - - - - - - - - - - - -
* * * * % %k * * * * *
2 - - - - - 2 2 - - - - 2
Decreases travel time/costs * - - - - - 7% 1% - - - - 1%
* * * * % %k * * * * *
Better for people who cant make/dislike in-office
interactions - - - - - - - - - - - - -
* * * * %k * * * * *
Can't get worse than it already is/better alternative B B i} i} i N i} : N N ) ) )
* * * * %k * * * * *
Good/smart idea/like the idea - - - - - - - - - - - - _
* * * * % %k * * * * *
- - - - - - - - 1 1 -
Advancing technology/ innovative - - - - - - - - 1% 1% -
* * * * %k * * * * *
Already using service/being done - - - - - - - - - - - - -
* * * * %k * * * * *
2 - 1 - 1 - - - 1 1 - 1 1
Better for less serious issues * - 2% - * - - - 2% 1% - 1% *
* * * * % %k * * * * *
- - - - 1 - - - - - - 1
Other right direction mentions - - - - 1% - - - - - - *
* * * * % %k * * * * *
2 - - - 2 - - 1 1 - - - 2
Aging population Buinable/ unwilling to adapt to the
technology * - - - 1% - - 1% 1% - - - *
* * * * %k * * * * *
4 - - 1 1 p - 3 - 1 - 2 2
Increased chance of patient error 1% - - 3% 1% 3% - 2% - 2% - 2% 1%
* * * * % %k * * * * *
2 1 - - 1 - * - - 1 1 - 2
Lack of funding/ resources available/too expensive * 1% _ _ " _ 2% i} N 1% 2% ; 1%
* * * * % %k * * * * *
Population growth/ raise in immigration/ people
accessing the system - - - - - - - - - - - - -
* * * * *% * * * * *
11 1 3 1 5 - 1 1 2 2 3 2 9




Shortage ot staft/ job cuts (doctors/ nurses/ etc.)

2% 1% 5% 3% 3% - 4% 1% 2% 3% 5% 2% 3%
* * * * %k * * * * *
3 - - * 2 - - * - 2 - 1 2
Broken healthcare system 1% - - 1% 1% - - * - 3% - 1% 1%
* * * * k% * * * * *
7 - 2 - 5 - - 6 - 1 - - 7
No improvements or clear plan in place 2% - 4% - 3% - - 4% - 1% - - 2%
* * * * %k * * * * *
298 51 46 25 131 26 19 95 62 50 42 70 228
Need to physically be seen/ prefer to see in-
person/impersonal 66% 77% 73% 70% 69% 39% 69% 61% 68% 61% 68% 68% 65%
9 - 3 3 3 - - 5 1 2 1 2 7
Decreases quality of care 2% - 5% 8% 1% - - 3% 1% 2% 2% 2% 2%
52 13 6 2 24 5 2 14 10 8 6 9 43
Concerns with technology/not secure/not tech-savvy 12% 19% 9% 7% 13% 7% 8% 9% 11% 10% 10% 8% 12%
* * * * %k * * * * *
3 - - - 2 1 - 2 - - - - 3
Wont help/not a good idea/wouldn't use it 1% ~ _ _ 1% 1% _ 1% _ _ - _ 1%
* * * * k% * * * * *
1 - 1 - - - - - - - 1 1 -
People would over-use/become more dependent * - 1% _ _ _ - _ _ R 1% 1% R
* * * * k% * * * * *
Nothing wrong with current system/like how it is now _ _ _ _ _ - - R R R R _ R
* * * * * % * * * * *
30 - - - 1 29 * 10 10 7 3 8 22
Other wrong direction mentions 7% - - - * 43% 2% 6% 11% 8% 1% 8% 6%
18 3 3 1 8 2 1 8 2 4 4 6 12
Other 4% 4% 5% 4% 4% 3% 5% 5% 2% 5% 7% 6% 3%
* * * * * % * * * * *
7 - - 1 5 1 - 7 - - - 1 6
Nothing 2% - - 2% 3% 2% - 4% - - - 1% 2%
* * * * k% * * * * *
22 3 - 1 12 4 2 7 8 6 2 2 20
Dk/ns 5% 4% - 2% 6% 7% 7% 1% 9% 7% 3% 2% 6%
* * * * k% * * * * *
481 71 66 36 206 74 29 165 97 86 64 106 375
Sigma 107% 107% 104% 101% 108% 109% 103% 106% 106% 105% 105% 103% 108%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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6_1. How much do you agree or disagree with the following statements about virtual care in Canada? - Canada has been slow to adopt virtual care

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1444 211 163 96 523 342 110 413 237 383 262 328 1116
Top 2 Box (Net) 72% 78% 72% 77% 68% 71% 82% 70% 69% 75% 73% 69% 73%
D D BDE
408 46 43 19 161 109 31 122 67 111 79 100 308
Strongly agree 20% 17% 19% 15% 21% 23% 23% 21% 20% 22% 22% 21% 20%
1036 165 120 77 362 232 80 290 170 272 182 227 808
Somewhat agree 52% 61% 53% 62% 47% 48% 59% 50% 50% 53% 51% 48% 53%
DE DE DE
561 58 64 28 249 138 24 173 104 126 96 150 411
Bottom 2 Box (Net) 28% 22% 28% 23% 32% 29% 18% 30% 31% 25% 27% 31% 27%
F ACF F
494 50 58 26 219 120 22 150 95 111 87 125 370
Somewhat disagree 25% 19% 26% 21% 28% 25% 16% 26% 28% 22% 24% 26% 24%
F AF F
67 8 6 2 30 18 3 23 9 15 9 25 41
Strongly disagree 3% 3% 3% 2% 1% 4% 2% 4% 3% 3% 2% 5% 3%
L
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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6_2. How much do you agree or disagree with the following statements about virtual care in Canada? - Virtual care will improve access to health care services

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1456 191 153 85 559 364 104 390 231 404 293 359 1096
Top 2 Box (Net) 73% 71% 68% 68% 72% 76% 77% 67% 68% 79% 82% 75% 72%
GH GH
431 61 43 20 168 112 28 110 62 127 100 113 318
Strongly agree 22% 23% 19% 16% 22% 23% 21% 19% 18% 25% 28% 24% 21%
GH GH
1024 129 110 65 391 253 76 280 169 277 192 246 778
Somewhat agree 51% 48% 49% 52% 51% 53% 57% 48% 50% 54% 54% 51% 51%
549 78 74 40 213 115 31 195 110 106 65 119 431
Bottom 2 Box (Net) 27% 29% 32% 32% 28% 24% 23% 33% 32% 21% 18% 25% 28%
1 1
427 61 58 31 162 93 22 149 90 87 47 85 342
Somewhat disagree 21% 23% 26% 25% 21% 19% 16% 25% 26% 17% 13% 18% 22%
1 1]
122 17 16 8 51 22 8 46 19 19 18 34 89
Strongly disagree 6% 7% 7% 7% 7% 5% 6% 8% 6% 4% 5% 7% 6%
|
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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6_3. How much do you agree or disagree with the following statements about virtual care in Canada? - Virtual care is more convenient than visiting in person

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1338 201 166 84 549 247 91 342 232 354 280 332 1006
Top 2 Box (Net) 67% 75% 73% 67% 71% 52% 68% 58% 68% 69% 78% 69% 66%
E E E E E G G GHI
421 67 44 24 189 64 33 98 80 127 89 108 313
Strongly agree 21% 25% 20% 19% 25% 13% 24% 17% 23% 25% 25% 23% 21%
E E E G G G
917 134 122 60 360 183 58 244 152 227 191 224 693
Somewhat agree 46% 50% 54% 48% 47% 38% 44% 42% 45% 45% 53% 47% 45%
E E E E GHI
667 68 61 41 223 232 43 244 109 156 78 146 521
Bottom 2 Box (Net) 33% 25% 27% 33% 29% 48% 32% 42% 32% 31% 22% 31% 34%
ABCDF HIJ J J
474 48 38 35 165 158 31 169 82 114 55 98 376
Somewhat disagree 24% 18% 17% 28% 21% 33% 23% 29% 24% 22% 15% 20% 25%
AB ABDF 1 J J
193 20 23 6 58 74 13 75 27 42 23 48 145
Strongly disagree 10% 7% 10% 5% 7% 15% 10% 13% 8% 8% 6% 10% 9%
ACD 1
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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6_4. How much do you agree or disagree with the following statements about virtual care in Canada? - Virtual care will lead to more timely care

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1431 195 159 79 551 355 92 393 240 387 286 342 1089
Top 2 Box (Net) 71% 73% 70% 63% 71% 74% 69% 67% 70% 76% 80% 71% 71%
C G GH
452 60 49 23 174 114 33 118 75 127 102 117 335
Strongly agree 23% 22% 21% 18% 23% 24% 24% 20% 22% 25% 29% 25% 22%
G
979 135 110 56 377 241 60 275 164 261 184 224 754
Somewhat agree 49% 50% 49% 45% 49% 50% 44% 47% 48% 51% 51% 47% 49%
574 74 68 46 221 124 42 193 102 122 71 136 438
Bottom 2 Box (Net) 29% 27% 30% 37% 29% 26% 31% 33% 30% 24% 20% 29% 29%
E 1 J
450 60 47 35 171 101 36 149 82 101 52 107 343
Somewhat disagree 22% 22% 21% 28% 22% 21% 27% 25% 24% 20% 15% 22% 22%
J J
124 14 21 10 49 24 6 44 19 21 19 29 95
Strongly disagree 6% 5% 9% 8% 6% 5% 4% 8% 6% 4% 5% 6% 6%
|
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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6_5. How much do you agree or disagree with the following statements about virtual care in Canada? - Virtual care will lead to better overall health care

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1259 168 129 68 486 320 86 337 204 351 259 303 956
Top 2 Box (Net) 63% 63% 57% 55% 63% 67% 64% 58% 60% 69% 72% 63% 63%
BC GH GH
295 33 26 18 113 85 20 83 37 88 67 83 212
Strongly agree 15% 12% 12% 14% 15% 18% 15% 14% 11% 17% 19% 17% 14%
H H
963 135 103 51 373 235 67 254 167 263 192 219 744
Somewhat agree 48% 50% 46% 41% 48% 49% 50% 43% 49% 52% 54% 46% 49%
G G
746 100 97 56 286 159 48 248 137 159 99 175 571
Bottom 2 Box (Net) 37% 37% 43% 45% 37% 33% 36% 42% 40% 31% 28% 37% 37%
E E 1 1
559 73 64 39 219 128 35 185 97 126 72 129 430
Somewhat disagree 28% 27% 28% 32% 28% 27% 26% 32% 28% 25% 20% 27% 28%
1 J
188 27 33 17 67 31 13 64 40 33 26 46 142
Strongly disagree 9% 10% 15% 13% 9% 6% 9% 11% 12% 6% 7% 10% 9%
DE E | |
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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6_6. How much do you agree or disagree with the following statements about virtual care in Canada? - Patients are not ready for virtual care
OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1373 186 172 91 529 300 96 427 239 341 229 326 1048
Top 2 Box (Net) 68% 69% 76% 73% 68% 63% 71% 73% 70% 67% 64% 68% 69%
E E J
389 50 62 22 141 87 27 126 58 99 61 101 288
Strongly agree 19% 19% 27% 18% 18% 18% 20% 21% 17% 19% 17% 21% 19%
DE
985 136 110 69 388 213 69 301 181 242 168 224 760
Somewhat agree 49% 51% 49% 55% 50% 44% 51% 51% 53% 47% 47% 47% 50%
E
632 83 54 34 243 179 39 159 102 169 128 152 480
Bottom 2 Box (Net) 32% 31% 24% 27% 32% 37% 29% 27% 30% 33% 36% 32% 31%
BC G
538 76 53 27 197 153 33 124 94 143 113 133 405
Somewhat disagree 27% 28% 23% 22% 26% 32% 25% 21% 28% 28% 32% 28% 27%
CcD G G
94 7 2 7 46 27 6 35 8 26 15 20 74
Strongly disagree 5% 2% 1% 5% 6% 6% 4% 6% 2% 5% 4% 4% 5%
B AB B B H
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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6_7. How much do you agree or disagree with the following statements about virtual care in Canada? - Physicians are not ready for virtual care

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1398 192 165 88 511 349 94 418 239 350 244 317 1081
Top 2 Box (Net) 70% 72% 73% 71% 66% 73% 70% 71% 70% 69% 68% 66% 71%
D
382 49 62 23 142 88 18 109 53 106 72 92 289
Strongly agree 19% 18% 27% 18% 18% 18% 13% 19% 16% 21% 20% 19% 19%
ADEF
1016 143 103 65 369 260 76 309 186 244 172 225 791
Somewhat agree 51% 53% 45% 52% 48% 54% 56% 53% 54% 48% 48% 47% 52%
607 76 62 37 261 131 41 168 102 159 114 161 447
Bottom 2 Box (Net) 30% 28% 27% 29% 34% 27% 30% 29% 30% 31% 32% 34% 29%
E
528 72 55 29 230 107 34 142 93 141 98 137 390
Somewhat disagree 26% 27% 24% 23% 30% 22% 26% 24% 27% 28% 27% 29% 26%
E
80 5 7 7 31 23 6 26 9 19 16 23 56
Strongly disagree 4% 2% 3% 6% 1% 5% 5% 4% 3% 4% 4% 5% 4%
A
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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6_8. How much do you agree or disagree with the following statements about virtual care in Canada? - Governments are not prepared to fund access through virtual care

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1549 214 188 103 581 357 105 465 262 383 268 346 1203

Top 2 Box (Net) 77% 80% 83% 83% 75% 74% 78% 79% 77% 75% 75% 72% 79%

DE K
510 71 72 34 199 100 33 155 78 130 88 125 386
Strongly agree 25% 27% 32% 27% 26% 21% 25% 27% 23% 25% 25% 26% 25%
E
1038 143 115 69 382 257 72 309 184 254 179 221 817
Somewhat agree 52% 53% 51% 56% 50% 54% 54% 53% 54% 50% 50% 46% 54%
K
456 55 39 21 190 122 29 121 79 126 90 132 324
Bottom 2 Box (Net) 23% 20% 17% 17% 25% 26% 22% 21% 23% 25% 25% 28% 21%
B B L
400 50 35 18 161 111 26 103 76 114 80 114 287
Somewhat disagree 20% 19% 15% 15% 21% 23% 19% 18% 22% 22% 22% 24% 19%
BC L

56 5 4 3 29 12 3 18 3 12 10 19 37

Strongly disagree 3% 2% 2% 2% 4% 2% 2% 3% 1% 2% 3% 4% 2%
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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6_9. How much do you agree or disagree with the following statements about virtual care in Canada? - Virtual care opens the door to private health care in Canada

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1418 173 161 86 545 362 91 414 248 357 245 361 1057
Top 2 Box (Net) 71% 64% 71% 70% 71% 75% 68% 71% 73% 70% 68% 76% 69%
A L
350 30 39 18 157 83 22 114 46 80 69 93 257
Strongly agree 17% 11% 17% 14% 20% 17% 16% 20% 14% 16% 19% 19% 17%
A
1069 143 122 69 388 278 69 300 201 277 176 268 801
Somewhat agree 53% 53% 54% 55% 50% 58% 52% 51% 59% 54% 49% 56% 52%
D J
587 96 66 38 227 118 43 171 93 153 113 117 470
Bottom 2 Box (Net) 29% 36% 29% 30% 29% 25% 32% 29% 27% 30% 32% 24% 31%
E K
481 82 50 36 177 98 37 139 76 132 91 87 394
Somewhat disagree 24% 31% 22% 29% 23% 21% 28% 24% 22% 26% 25% 18% 26%
DE K
106 14 15 2 50 19 6 33 17 21 22 30 76
Strongly disagree 5% 5% 7% 2% 6% 4% 4% 6% 5% 4% 6% 6% 5%
c
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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6_10. How much do you agree or disagree with the following statements about virtual care in Canada? - The human connection and compassion are lost with virtual platforms

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1545 210 190 101 589 352 103 468 273 388 256 348 1197
Top 2 Box (Net) 77% 78% 84% 81% 76% 74% 77% 80% 80% 76% 72% 73% 78%
DE J J K
742 106 106 51 288 152 39 235 139 165 113 171 571
Strongly agree 37% 39% 47% 41% 37% 32% 29% 40% 41% 32% 32% 36% 37%
F DEF F F 1 1
803 104 83 49 302 200 65 233 134 224 143 177 626
Somewhat agree 40% 39% 37% 40% 39% 42% 48% 40% 39% 44% 40% 37% 41%
BD
460 59 37 24 183 127 31 118 68 121 102 130 330
Bottom 2 Box (Net) 23% 22% 16% 19% 24% 26% 23% 20% 20% 24% 28% 27% 22%
B B GH L
391 53 33 23 156 102 24 105 55 100 90 106 285
Somewhat disagree 19% 20% 15% 18% 20% 21% 18% 18% 16% 20% 25% 22% 19%
GH
69 6 4 1 27 24 7 13 12 21 12 24 45
Strongly disagree 3% 2% 2% 1% 4% 5% 5% 2% 4% 4% 3% 5% 3%
C C
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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6_11. How much do you agree or disagree with the following statements about virtual care in Canada? - Personal privacy is at risk with virtual visits

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1502 208 189 103 599 301 102 441 262 368 260 352 1151
Top 2 Box (Net) 75% 77% 83% 83% 78% 63% 76% 75% 77% 72% 73% 74% 75%
E E E E E
576 70 80 43 261 89 32 176 103 117 101 140 435
Strongly agree 29% 26% 35% 35% 34% 19% 24% 30% 30% 23% 28% 29% 29%
E EF EF AEF | |
927 138 109 60 337 213 70 266 159 251 159 211 715
Somewhat agree 46% 51% 48% 48% 44% 44% 52% 45% 47% 49% 44% 44% 47%
503 61 38 21 173 178 32 144 80 141 97 126 377
Bottom 2 Box (Net) 25% 23% 17% 17% 22% 37% 24% 25% 23% 28% 27% 26% 25%
ABCDF
444 52 34 20 147 167 25 125 74 125 87 114 330
Somewhat disagree 22% 19% 15% 16% 19% 35% 18% 21% 22% 25% 24% 24% 22%
ABCDF
58 9 4 2 26 10 8 19 5 17 10 12 46
Strongly disagree 3% 3% 2% 1% 3% 2% 6% 3% 2% 3% 3% 3% 3%
CE
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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6_12. How much do you agree or disagree with the following statements about virtual care in Canada? - Neither face-to-face or virtual care is better than the other

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
736 119 73 47 317 130 51 209 107 210 135 180 557
Top 2 Box (Net) 37% 44% 32% 38% 41% 27% 38% 36% 31% 41% 38% 38% 36%
BE E BE E H
164 23 9 5 80 36 11 56 23 37 24 43 120
Strongly agree 8% 9% 4% 4% 10% 7% 8% 10% 7% 7% 7% 9% 8%
BC
572 96 65 42 237 94 40 153 83 173 112 136 436
Somewhat agree 29% 36% 28% 34% 31% 20% 30% 26% 24% 34% 31% 29% 29%
E E E E E GH
1269 150 153 77 455 350 83 377 235 300 222 298 971
Bottom 2 Box (Net) 63% 56% 68% 62% 59% 73% 62% 64% 69% 59% 62% 62% 64%
AD ACDF |
900 106 114 57 335 227 61 256 170 224 165 205 696
Somewhat disagree 45% 40% 50% 46% 43% 47% 46% 44% 50% 44% 46% 43% 46%
A
368 43 40 20 120 122 22 121 65 76 57 93 275
Strongly disagree 18% 16% 18% 16% 16% 26% 17% 21% 19% 15% 16% 20% 18%
ACDF |
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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6. How much do you agree or disagree with the following statements about virtual care in Canada? - Top 2 Box Summary

OMPOSITIO
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1444 211 163 96 523 342 110 413 237 383 262 328 1116
Canada has been slow to adopt virtual care 72% 78% 72% 77% 68% 71% 82% 70% 69% 75% 73% 69% 73%
D D BDE
1456 191 153 85 559 364 104 390 231 404 293 359 1096
Virtual care will improve access to health care services 73% 71% 68% 68% 72% 76% 77% 67% 68% 79% 82% 75% 72%
GH GH
1338 201 166 84 549 247 91 342 232 354 280 332 1006
Virtual care is more convenient than visiting in person 67% 75% 73% 67% 71% 52% 68% 58% 68% 69% 78% 69% 66%
E E E E E G G GHI
1431 195 159 79 551 355 92 393 240 387 286 342 1089
Virtual care will lead to more timely care 71% 73% 70% 63% 71% 74% 69% 67% 70% 76% 80% 71% 71%
C G GH
1259 168 129 68 486 320 86 337 204 351 259 303 956
Virtual care will lead to better overall health care 63% 63% 57% 55% 63% 67% 64% 58% 60% 69% 72% 63% 63%
BC GH GH
1373 186 172 91 529 300 96 427 239 341 229 326 1048
Patients are not ready for virtual care 68% 69% 76% 73% 68% 63% 71% 73% 70% 67% 64% 68% 69%
E E J
1398 192 165 88 511 349 94 418 239 350 244 317 1081
Physicians are not ready for virtual care 70% 72% 73% 71% 66% 73% 70% 71% 70% 69% 68% 66% 71%
D
1549 214 188 103 581 357 105 465 262 383 268 346 1203
Governments are not prepared to fund access through
virtual care 77% 80% 83% 83% 75% 74% 78% 79% 77% 75% 75% 72% 79%
DE K
1418 173 161 86 545 362 91 414 248 357 245 361 1057
Virtual care opens the door to private health care in
Canada 71% 64% 71% 70% 71% 75% 68% 71% 73% 70% 68% 76% 69%
A L
1545 210 190 101 589 352 103 468 273 388 256 348 1197
The human connection and compassion are lost with
virtual platforms 77% 78% 84% 81% 76% 74% 77% 80% 80% 76% 72% 73% 78%
DE J J K
1502 208 189 103 599 301 102 441 262 368 260 352 1151
Personal privacy is at risk with virtual visits 75% 77% 83% 83% 78% 63% 76% 75% 77% 72% 73% 74% 75%
E E E E E
736 119 73 47 317 130 51 209 107 210 135 180 557
Neither face-to-face or virtual care is better than the
other 37% 44% 32% 38% 41% 27% 38% 36% 31% 41% 38% 38% 36%
BE E BE E H
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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6. How much do you agree or disagree with the following statements about virtual care in Canada? - Bottom 2 Box Summary

OMPOSITIO
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
561 58 64 28 249 138 24 173 104 126 96 150 411
Canada has been slow to adopt virtual care 28% 22% 28% 23% 32% 29% 18% 30% 31% 25% 27% 31% 27%
F ACF F
549 78 74 40 213 115 31 195 110 106 65 119 431
Virtual care will improve access to health care services 27% 29% 329% 32% 28% 24% 23% 33% 329% 21% 18% 25% 28%
1 1
667 68 61 41 223 232 43 244 109 156 78 146 521
Virtual care is more convenient than visiting in person 33% 25% 27% 33% 29% 48% 32% 42% 32% 31% 22% 31% 34%
ABCDF HlJ J J
574 74 68 46 221 124 42 193 102 122 71 136 438
Virtual care will lead to more timely care 29% 27% 30% 37% 29% 26% 31% 33% 30% 24% 20% 29% 29%
E 1 J
746 100 97 56 286 159 48 248 137 159 99 175 571
Virtual care will lead to better overall health care 37% 37% 43% 45% 37% 33% 36% 42% 40% 31% 28% 37% 37%
E E 1 1
632 83 54 34 243 179 39 159 102 169 128 152 480
Patients are not ready for virtual care 32% 31% 24% 27% 32% 37% 29% 27% 30% 33% 36% 32% 31%
BC G
607 76 62 37 261 131 41 168 102 159 114 161 447
Physicians are not ready for virtual care 30% 28% 27% 29% 34% 27% 30% 29% 30% 31% 32% 34% 29%
E
456 55 39 21 190 122 29 121 79 126 90 132 324
Governments are not prepared to fund access through
virtual care 23% 20% 17% 17% 25% 26% 22% 21% 23% 25% 25% 28% 21%
B B L
587 96 66 38 227 118 43 171 93 153 113 117 470
Virtual care opens the door to private health care in
Canada 29% 36% 29% 30% 29% 25% 32% 29% 27% 30% 32% 24% 31%
E K
460 59 37 24 183 127 31 118 68 121 102 130 330
The human connection and compassion are lost with
virtual platforms 23% 22% 16% 19% 24% 26% 23% 20% 20% 24% 28% 27% 22%
B B GH L
503 61 38 21 173 178 32 144 80 141 97 126 377
Personal privacy is at risk with virtual visits 25% 23% 17% 17% 22% 37% 24% 25% 23% 28% 27% 26% 25%
ABCDF
1269 150 153 77 455 350 83 377 235 300 222 298 971
Neither face-to-face or virtual care is better than the
other 63% 56% 68% 62% 59% 73% 62% 64% 69% 59% 62% 62% 64%
AD ACDF |
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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7. A patient portal is a secure online website that gives users 24-hour access to their personal health information and connects them to their family doctor/health team. Users may also be able to book
appointments and have secure conversations with their doctors online. How interested would you be in using a patient portal?

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1474 202 159 87 570 361 95 391 236 405 301 369 1105
Top 2 Box (Net) 74% 75% 70% 70% 74% 75% 71% 67% 69% 79% 84% 77% 72%
GH GH
600 89 50 29 239 151 41 134 99 178 138 176 425
Very interested 30% 33% 22% 24% 31% 32% 31% 23% 29% 35% 39% 37% 28%
B B B G GH L
874 113 109 58 330 210 54 257 137 227 163 193 681
Somewhat interested 44% 42% 48% 47% 43% 44% 40% 44% 40% 44% 46% 40% 45%
505 64 65 36 189 112 38 183 101 103 52 96 409
Bottom 2 Box (Net) 25% 24% 29% 29% 24% 23% 29% 31% 30% 20% 15% 20% 27%
1 1 J K
292 34 39 20 109 64 26 103 57 69 33 58 234
Not very interested 15% 13% 17% 16% 14% 13% 19% 18% 17% 13% 9% 12% 15%
J J
213 30 26 16 80 48 12 80 44 35 19 38 175
Not at all interested 11% 11% 12% 13% 10% 10% 9% 14% 13% 7% 5% 8% 11%
1 1
26 2 2 1 13 6 1 12 4 4 13 13
| already use a patient portal 1% 1% 1% 1% 2% 1% 1% 2% 1% 1% 3% 1%
| L
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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8. What types of things would you like to be able to do in a patient portal? / What type of things are you able to do in your patient portal?

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<$60K <$100K
C D E F G H | J K L

Base: All Answering (unwtd) 1530 192 152 132 596 297 161 353 239 436 356 398 1132
Base: All Answering (wtd) 1500 204 161 88 583 367 96 403 240 406 305 382 1118
1242 174 145 72 477 297 78 332 200 343 258 299 944
Access my medical records 83% 85% 90% 82% 82% 81% 81% 82% 83% 84% 84% 78% 84%
DE * K
1257 181 141 77 485 292 81 326 214 347 260 305 953
View test results 84% 89% 87% 88% 83% 80% 85% 81% 89% 85% 85% 80% 85%
E * G K
1293 181 143 74 500 312 84 339 205 358 274 316 977
Book appointments with my doctor 86% 89% 88% 84% 86% 85% 87% 84% 86% 88% 90% 83% 87%
* K
1111 165 134 65 444 230 74 280 171 320 241 279 832
See status of specialist referrals 74% 80% 83% 74% 76% 62% 77% 70% 71% 79% 79% 73% 74%
E E * E E G G
1031 147 121 60 402 237 65 272 166 300 206 254 777
Have conversations with my doctor online 69% 72% 75% 68% 69% 64% 68% 68% 69% 74% 68% 67% 69%
E *
12 4 2 1 3 2 - 3 6 1 4 8
Renew prescriptions 1% 2% 1% 1% 1% 1% - 1% 1% * 1% 1%
*
35 3 4 2 15 9 2 13 5 11 4 7 29
Other 2% 2% 3% 2% 3% 2% 2% 3% 2% 3% 1% 2% 3%
*
2 - - - 2 - - - - 1 2 -
Nothing * - - - * - - - - * 1% -
* L
2 - - - 2 - - - 1 - - 2
Dk/ns * R _ _ * _ R _ * _ R *
*
5986 854 690 349 2330 1379 384 1564 965 1685 1244 1466 4520
Sigma 399% 418% 427% 397% 400% 375% 400% 388% 402% 414% 407% 384% 404%
Statistics:

Overlap formulae used
- Column Proportions:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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8a. What types of things would you like to be able to do in a patient portal?

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
C D E F G H | J K L

Base: All Answering (unwtd) 1504 189 149 131 583 293 159 344 234 434 352 388 1116
Base: All Answering (wtd) 1474 202 159 87 570 361 95 391 236 405 301 369 1105
1235 172 144 72 472 296 78 328 200 342 255 295 940
Access my medical records 84% 85% 90% 82% 83% 82% 82% 84% 85% 84% 85% 80% 85%
E * K
1247 180 139 76 480 291 81 323 212 345 259 302 944
View test results 85% 89% 87% 88% 84% 81% 85% 83% 90% 85% 86% 82% 85%
E * G
1278 180 141 73 493 306 84 333 203 357 272 308 970
Book appointments with my doctor 87% 89% 89% 84% 87% 85% 88% 85% 86% 88% 90% 83% 88%
*
1104 162 132 65 442 229 74 279 170 319 240 278 825
See status of specialist referrals 75% 80% 83% 74% 78% 63% 78% 71% 72% 79% 80% 75% 75%
E E * E E G G
1026 147 119 60 398 237 65 269 165 299 206 253 773
Have conversations with my doctor online 70% 73% 75% 68% 70% 66% 68% 69% 70% 74% 68% 69% 70%
*
12 4 2 1 3 2 - 3 6 1 4 8
Renew prescriptions 1% 2% 1% 1% 1% 1% - 1% 1% * 1% 1%
*
34 3 4 2 15 8 2 12 4 11 4 7 27
Other 2% 2% 3% 2% 3% 2% 2% 3% 2% 3% 1% 2% 2%
*
Nothing - - - - - - - - - - - - -
*
2 - - - 2 - - - 1 - - 2
Dk/ns * - - - * - _ _ * _ _ *
*
5936 849 682 348 2306 1369 383 1545 958 1679 1237 1447 4488
Sigma 403% 420% 428% 399% 405% 379% 404% 395% 406% 415% 411% 393% 406%
Statistics:

Overlap formulae used
- Column Proportions:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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8b. What type of things are you able to do in your patient portal?

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ Kids o Kids
<$60K <S100K

Base: All Answering (unwtd) 26 3 3 13 4 2 9 5 2 4 10 16
Base: All Answering (wtd) 26 2 2 1 13 6 1 12 4 1 4 13 13
8 1 1 - 5 1 - 4 - 1 3 4 4
Access my medical records 30% 66% 37% - 35% 14% - 31% - 49% 63% 29% 31%
%%k k k. k% * %k * %k %%k k% k% k% * %k * %k * %k
11 1 2 1 5 1 1 3 2 1 1 2 9
View test results 41% 66% 100% 100% 36% 14% 50% 22% 56% 100% 17% 16% 68%
%%k k k. k% * %k * %k %%k %k k. k% k% * %k * %k * %k
15 1 2 1 7 6 - 6 2 1 2 8 7
Book appointments with my doctor 58% 32% 69% 100% 50% 86% - 52% 65% 100% 45% 60% 57%
%%k k k. k% * %k * %k %%k k% k% k% * %k %%k * %k
7 2 2 - 2 1 - 1 1 1 1 1 7
See status of specialist referrals 28% 100% 69% - 18% 16% - 7% 23% 100% 17% 5% 51%
k% k k. k% * %k * %k %%k %k %k k% k% * %k * %k * %k
5 - 2 - 3 - 1 3 1 1 - 1 4
Have conversations with my doctor online 20% B 69% _ 24% _ 50% 27% 19% 51% _ 10% 329%
%%k k k. k% * %k * %k %%k * %k k% k% * %k %%k * %k
Renew prescriptions - - - - - - - - - - - - -
k% k k. k% * %k * %k %%k k k. k% %k * %k %%k * %k
2 - - - 1 1 - 1 1 - - - 2
Other 6% - - - 6% 14% - 7% 21% - - - 13%
* %k *k %k k% * %k * %k * %k * %k k% %k k * %k * %k * %k
2 - - - 2 - - 1 - - 1 2 -
Nothing 9% - - - 17% - - 12% - - 20% 17% -
% %k k k. k% * %k * %k %%k k% k% %k * %k %%k * %k
Dk/ns - - - - - - - - - - - - -
* %k *k %k k% * %k * %k * %k * %k k% k% * %k * %k * %k
50 6 8 2 25 9 1 19 7 6 7 18 32
Sigma 193% 263% 343% 200% 187% 143% 100% 159% 183% 400% 163% 137% 252%
Statistics:

Overlap formulae used
- Column Proportions:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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9. Do you think patient portals are

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527

1304 173 131 71 509 328 91 338 208 362 285 313 991
A step in the right direction for the health care system 65% 64% 58% 57% 66% 68% 68% 58% 61% 71% 80% 65% 65%

BC GH GHI

263 38 46 21 101 49 8 93 59 49 32 60 202

A step in the wrong direction for the health care system 13% 14% 20% 17% 13% 10% 6% 16% 17% 10% 9% 13% 13%
F DEF EF F 1 ]

439 58 49 32 162 102 36 155 74 99 41 105 334

Don't know 22% 22% 22% 26% 21% 21% 26% 26% 22% 19% 11% 22% 22%
1 J J

2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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9x. Do you think patient portals are

_
A B

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
C D E F G H | J K L

Base: All Respondents Excl. Don't know (unwtd) 1609 206 171 134 627 306 165 379 260 450 374 403 1206
Base: All Respondents Excl. Don't know (wtd) 1566 210 177 92 610 377 99 431 267 411 317 373 1193

1304 173 131 71 509 328 91 338 208 362 285 313 991
A step in the right direction for the health care system 83% 82% 74% 77% 83% 87% 92% 78% 78% 88% 90% 84% 83%

* B BC ABCD GH GH

263 38 46 21 101 49 8 93 59 49 32 60 202

A step in the wrong direction for the health care system 17% 18% 26% 23% 17% 13% 8% 22% 22% 12% 10% 16% 17%
F DEF EF* F 1 ]

1566 210 177 92 610 377 99 431 267 411 317 373 1193

Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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9B_1. Why do you think patient portals are "A step in the right/wrong direction for the health care system" for the health care system?

REGION HOUSEHOLD INCOME

HOUSEHOLD

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ Kids o Kids
<$60K <S100K

Base: All Answering (unwtd) 1609 206 171 134 627 306 165 379 260 450 374 403 1206
Base: All Answering (wtd) 1566 210 177 92 610 377 99 431 267 411 317 373 1193
38 5 10 1 12 7 3 6 6 14 10 8 30
More cost effective 2% 3% 5% 1% 2% 2% 3% 1% 2% 3% 3% 2% 3%
DE *
573 73 71 27 239 126 37 127 98 150 143 156 417
Improved/easier access to
services/care/information/records 37% 35% 40% 29% 39% 34% 38% 29% 37% 36% 45% 42% 35%
* Gl L
306 39 34 15 101 97 20 83 53 92 61 64 242
Faster/ reduced wait times/ quicker
treatment/care/diagnosis 20% 19% 19% 16% 17% 26% 20% 19% 20% 22% 19% 17% 20%
* CD
26 6 3 2 10 2 2 5 2 9 8 5 21
Helps streamline services/information 2% 3% 2% 2% 2% 1% 2% 1% 1% 2% 2% 1% 2%
E *
39 6 2 1 13 12 5 8 4 12 6 15 24
Takes pressure off medical
professionals/system/resources 2% 3% 1% 1% 2% 3% 5% 2% 2% 3% 2% 4% 2%
* B L
7 - 1 1 1 3 1 * - 4 3 4 3
Ability to see more patients * - 1% 1% * 1% 1% * - 1% 1% 1% *
* D
53 4 8 5 27 3 6 10 8 13 18 14 38
Improves patient autonomy 3% 2% 5% 5% 4% 1% 6% 2% 3% 3% 6% 4% 3%
E E* E AE G
8 - - - 4 3 1 2 2 3 2 5
Improved communication * - - - 1% 1% 1% * 1% 1% 1% *
*
17 5 1 - 9 2 - 7 3 5 1 17
Improves quality of care/lives 1% 2% 1% - 1% 1% - 2% 1% 2% * 1%
*
104 17 22 10 45 4 5 25 14 31 24 28 76
Convenient 7% 8% 13% 11% 7% 1% 5% 6% 5% 8% 8% 7% 6%
E EF E* E E
31 9 3 1 6 10 2 18 2 6 3 3 28
Decreases travel time/costs 2% 4% 2% 2% 1% 3% 2% 4% 1% 1% 1% 1% 2%
D * HlJ
35 4 4 2 18 4 4 12 5 9 5 5 30
Better for people who cant make/dislike in-office
interactions 2% 2% 2% 2% 3% 1% 4% 3% 2% 2% 1% 1% 3%
* E
13 4 - 6 2 1 * 5 1 4 4 1 13
Can't get worse than it already is/better alternative 1% 2% _ 7% * * * 1% * 1% 1% * 1%
ABDEF*
24 2 2 - 10 10 * 8 4 8 3 13 11
Good/smart idea/like the idea 2% 1% 1% - 2% 3% * 2% 1% 2% 1% 3% 1%
* L
55 5 3 3 26 14 3 16 9 16 11 8 47
Advancing technology/ innovative 3% 2% 2% 4% 4% 4% 3% 4% 3% 4% 3% 2% 4%
*
13 8 - - 3 1 * 6 2 3 * * 12
Already using service/being done 1% 4% - - * * * 1% 1% 1% * * 1%
BDE *
24 3 2 1 13 2 3 5 5 9 4 9 15
Better for less serious issues 2% 1% 1% 1% 2% 1% 3% 1% 2% 2% 1% 2% 1%
* E
45 - * 3 40 1 12 7 12 11 13 33
Other right direction mentions 3% - * 1% 11% 1% 3% 2% 3% 3% 3% 3%
* ABCDF
5 - 2 1 2 1 - 1 1 1 1 1 4
Aging population Binable/ unwilling to adapt to the
technology * - 1% 1% * * R * * * * * *
*
5 3 - - - 2 - 4
Increased chance of patient error * 2% - - - * - *
E *
3 - - - 2 - 1 - 1 1 * * 2
Lack of funding/ resources available/too expensive * B B B * B 1% B * * * * *
*
1 - - - 1 - - 1 - - - - 1
Population growth/ raise in immigration/ people
accessing the system * - - - * - - * - - - - *
*
14 4 2 1 5 1 1 3 2 5 2 2 12




Shortage ot staft/ job cuts (doctors/ nurses/ etc.)

1% 2% 1% 1% 1% * 1% 1% 1% 1% 1% 1% 1%
*
Broken healthcare system - - - - - - - - - - - - -
*
2 - 1 1 - - - - - 1 1 1 1
No improvements or clear plan in place * - * 1% - - - - - * * * *
D*
92 14 20 9 38 7 4 31 23 22 8 17 75
Need to physically be seen/ prefer to see in-
person/impersona| 6% 7% 11% 10% 6% 2% 4% 7% 8% 5% 2% 5% 6%
E DEF E* E J J J
4 - 1 - 3 - - 2 1 - 1 1 2
Decreases quality of care * - * - * - - 1% * - * * *
*
79 14 11 7 36 8 3 28 15 11 11 17 62
Concerns with technology/not secure/not tech-savvy 5% 7% 6% 7% 6% 2% 3% 6% 6% 3% 3% 5% 5%
E E E* E |
12 3 1 2 3 2 1 7 1 2 1 1 11
Wont help/not a good idea/wouldn't use it 1% 1% 1% 3% 1% * 1% 2% * 1% * * 1%
D*
People would over-use/become more dependent _ N _ _ _ _ N _ _ _ _ ~ _
*
3 - - - 2 1 - - - 2 - 2 1
Nothing wrong with current system/like how it is now * _ _ _ * * ~ _ _ * _ * *
*
25 - - * 3 21 * 8 5 8 3 6 19
Other wrong direction mentions 2% - - 1% 1% 6% * 2% 2% 2% 1% 2% 2%
* ABCDF
52 4 4 2 15 24 4 18 5 18 8 16 36
Other 3% 2% 2% 2% 2% 6% 4% 4% 2% 4% 2% 4% 3%
* AD
22 3 5 - 7 7 - 11 3 2 2 2 19
Nothing 1% 1% 3% - 1% 2% - 2% 1% * 1% 1% 2%
* |
111 16 8 5 39 34 10 35 20 27 17 19 92
Dk/ns 7% 8% 5% 5% 6% 9% 10% 8% 7% 6% 5% 5% 8%
*
1840 250 224 103 699 447 118 499 299 495 378 436 1404
Sigma 117% 119% 126% 112% 115% 119% 120% 116% 112% 120% 119% 117% 118%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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9B_2. Why do you think patient portals are "A step in the right direction for the health care system" for the health care system?

REGION HOUSEHOLD INCOME

HOUSEHOLD

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ Kids o Kids
<$60K <S100K

Base: All Answering (unwtd) 1348 167 128 106 529 269 149 300 207 392 335 340 1008
Base: All Answering (wtd) 1304 173 131 71 509 328 91 338 208 362 285 313 991
38 5 10 1 12 7 2 6 6 14 10 8 29
More cost effective 3% 3% 7% 2% 2% 2% 3% 2% 3% 4% 4% 3% 3%
DE* *
570 73 69 27 239 125 37 127 97 149 143 156 414
Improved/easier access to
services/care/information/records 44% 42% 53% 38% 47% 38% 41% 38% 47% 41% 50% 50% 42%
CE* * E Gl L
306 39 34 15 101 97 20 83 53 92 61 64 242
Faster/ reduced wait times/ quicker
treatment/care/diagnosis 23% 23% 26% 20% 20% 30% 22% 25% 26% 25% 21% 21% 24%
* * D
26 6 3 2 10 2 2 5 2 9 8 5 21
Helps streamline services/information 2% 4% 3% 3% 2% 1% 2% 1% 1% 3% 3% 2% 2%
E * *
39 6 2 1 13 12 5 8 4 12 6 15 24
Takes pressure off medical
professionals/system/resources 3% 4% 1% 1% 3% 4% 6% 2% 2% 3% 2% 5% 2%
* * L
7 - 1 1 1 3 1 * - 4 3 4 3
Ability to see more patients 1% - 1% 1% * 1% 2% * - 1% 1% 1% *
* * D
53 4 8 5 27 3 6 10 8 13 18 14 38
Improves patient autonomy 4% 2% 6% 7% 5% 1% 7% 3% 4% 4% 6% 5% 4%
E* E* E E
8 - - - 4 3 1 2 2 3 2 5
Improved communication 1% - - - 1% 1% 1% * 1% 1% 1% 1%
* *
17 5 1 - 9 2 - 7 3 5 1 17
Improves quality of care/lives 1% 3% 1% - 2% 1% - 2% 1% 2% * 2%
* *
100 17 19 10 45 4 5 21 14 31 24 24 76
Convenient 8% 10% 14% 14% 9% 1% 5% 6% 7% 9% 9% 8% 8%
E EF* EF* E E
31 9 3 1 6 10 2 18 2 6 3 3 28
Decreases travel time/costs 2% 5% 2% 2% 1% 3% 2% 5% 1% 2% 1% 1% 3%
D * * HlJ
32 4 4 2 15 4 4 9 5 9 5 5 27
Better for people who cant make/dislike in-office
interactions 2% 2% 3% 2% 3% 1% 4% 3% 3% 2% 2% 2% 3%
* * E
13 4 - 6 2 1 * 5 1 4 4 1 13
Can't get worse than it already is/better alternative 1% 2% _ 9% * * 1% 1% * 1% 1% * 1%
* ABDEF*
24 2 2 - 10 10 * 8 4 8 3 13 11
Good/smart idea/like the idea 2% 1% 1% - 2% 3% 1% 2% 2% 2% 1% 4% 1%
* * L
54 5 3 3 26 14 3 16 9 16 10 8 46
Advancing technology/ innovative 4% 3% 3% 5% 5% 4% 3% 5% 4% 4% 3% 2% 5%
* *
13 8 - - 3 1 * 6 2 3 * * 12
Already using service/being done 1% 5% - - 1% * 1% 2% 1% 1% * * 1%
BDE * *
22 3 1 1 13 2 3 4 4 9 4 9 14
Better for less serious issues 2% 2% 1% 1% 2% 1% 3% 1% 2% 2% 2% 3% 1%
* * E
44 - 1 * 2 40 1 11 7 11 11 12 32
Other right direction mentions 3% - 1% 1% * 12% 1% 3% 3% 3% 4% 4% 3%
* * ABCDF
3 - 2 - 2 - - 1 - 1 - - 3
Aging population @inable/ unwilling to adapt to the
technology * - 1% - * - - * - * - _ *
* *
- 1 - - - - - - - - 1
Increased chance of patient error - 1% - - - - - - - - *
* *
Lack of funding/ resources available/too expensive N N _ _ _ _ N _ _ _ _ N B
* *
1 - - - 1 - - 1 - - - - 1
Population growth/ raise in immigration/ people
accessing the system * - - - * - - * - - - - *
* *
5 2 - * 2 1 - 1 1 3 1 1 4




Shortage ot staft/ job cuts (doctors/ nurses/ etc.)

* 1% _ 1% * * _ * * 1% * * *
* *
Broken healthcare system - - - - - - - - - - - - -
* *
1 - - 1 - - - - - 1 - - 1
No improvements or clear plan in place * - - 1% - - - - - * - - *
5 1 1 - 1 2 * 2 1 2 1 1 5
Need to physically be seen/ prefer to see in-
person/impersonal * * 1% - * 1% * * * * * * *
* *
Decreases quality of care - - - - - - - - - - - - -
* *
10 3 1 - 3 2 1 3 1 3 - 2 9
Concerns with technology/not secure/not tech-savvy 1% 2% 1% _ 1% 1% 1% 1% * 1% _ 1% 1%
* *
2 1 - - 1 1 - 1 - 1 1 - 2
Wont help/not a good idea/wouldn't use it * * _ _ * * R * _ * * R *
* *
People would over-use/become more dependent _ N _ _ _ _ N _ _ _ _ ~ _
* *
2 - - - 1 1 - - - 2 - 2 -
Nothing wrong with current system/like how it is now * _ _ _ * * ~ _ _ * _ 1% _
* * L
2 - - * 1 1 - * 1 - * 2
Other wrong direction mentions * - - 1% * * - * * - * *
* *
38 2 4 1 12 16 4 13 3 15 5 10 28
Other 3% 1% 3% 1% 2% 5% 4% 4% 1% 4% 2% 3% 3%
* *
14 2 2 - 4 7 - 6 1 2 14
Nothing 1% 1% 1% - 1% 2% - 2% * 1% 1%
* *
77 9 3 3 26 28 9 26 8 22 12 13 64
Dk/ns 6% 5% 2% 4% 5% 8% 10% 8% 4% 6% 4% 4% 6%
1558 209 174 81 589 396 109 400 236 443 345 373 1185
Sigma 120% 121% 133% 114% 116% 121% 120% 118% 114% 122% 121% 119% 120%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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9B_3. Why do you think patient portals are "A step in the wrong direction for the health care system" for the health care system?

_
A B

REGION HOUSEHOLD INCOME

HOUSEHOLD
OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
C D E F G H | J K L

Base: All Answering (unwtd) 261 39 43 28 98 37 16 79 53 58 39 63 198
Base: All Answering (wtd) 263 38 46 21 101 49 8 93 59 49 32 60 202
* _ _ _ _ _ * * _ _ _ _ *
More cost effective * - - - - - 6% 1% - - - - *
* * * %k * % %k % %k * * * * *
3 - 2 - - 2 - - 1 1 - - 3
Improved/easier access to
services/care/information/records 1% - 3% - - 3% - - 1% 2% - - 2%
* * * ¥ * %k %k * * * * *
Faster/ reduced wait times/ quicker
treatment/care/diagnosis - - - - - - - - - - - - -
* * * %k * %k %k * * * * *
Helps streamline services/information - - - - - - - - - - - _ _
* * * k¥ * %k %k * * * * *
Takes pressure off medical
professionals/system/resources - - - - - - - - - - - - -
* * % ¥ * %k %k * * * * *
Ability to see more patients - - - - - - - - - - - - -
* * % %k * %k %k * * * * *
Improves patient autonomy - - - - - - - - - - - - -
* * % %k * %k %k * * * * *
Improved communication - - - - - - - - - - - - -
* * % ¥ * %k %k * * * * *
Improves quality of care/lives - - - - - - - - - - - - -
* * % %k * % %k %k * * * * *
4 - 4 - - - - 4 - - - 4 -
Convenient 1% - 8% - - - - 4% - - - 6% -
Decreases travel time/costs - - - - - - - - - - - - -
* * % ¥ * %k % %k * * * * *
3 - - - 3 - - 3 - - - - 3
Better for people who cant make/dislike in-office
interactions 1% - - - 3% - - 3% - - - - 2%
* * * %k * %k %k * * * * *
Can't get worse than it already is/better alternative B B ) i} i} i} i} B i N N : N
* * % %k * %k %k * * * * *
Good/smart idea/like the idea - - - - - - - - - - - - _
* * % ¥ * %k % %k * * * * *
1 - - - - - - - - 1 -
Advancing technology/ innovative 2% - - - - - - - - 2% _
* * k¥ * %k %k * * * * *
Already using service/being done - - - - - - - - - - - - -
* * % ¥ * %k %k * * * * *
2 - 1 - 1 - - 1 1 - - - 2
Better for less serious issues 1% - 2% - 1% - - 1% 1% - - - 1%
* * * ¥ * % %k % %k * * * * *
1 - - - 1 - * * - 1 - 1 *
Other right direction mentions 1% - - - 1% - 6% 1% - 2% - 1% *
* * * ¥ * % %k % %k * * * * *
2 - - 1 - 1 - - 1 - 1 1 1
Aging population Buinable/ unwilling to adapt to the
technology 1% - - 4% - 2% - - 1% - 4% 2% *
* * % %k * %k %k * * * * *
4 1 2 - 1 - - 2 - 1 1 1 4
Increased chance of patient error 2% 2% 4% - 1% - - 2% - 3% 2% 1% 2%
* * % ¥ * %k % %k * * * * *
3 - - - 2 - 1 - 1 1 * * 2
Lack of funding/ resources available/too expensive 1% N _ _ 2% _ 1% i} 1% 3% 1% 1% 1%
* * % ¥ * % %k % %k * * * * *
Population growth/ raise in immigration/ people
accessing the system - - - - - - - - - - - - -
* * %k * %k %k * * * * *
9 3 2 1 3 - 1 2 1 2 1 2 7




Shortage of statt/ job cuts (doctors/ nurses/ etc.) 3% 7% 5% 2% 3% - 11% 29% 2% 4% 5% 3% 4%
* * k% * * %k %k * * * * *
Broken healthcare system - - - - - - - - - - - - -
* * k¥ * * % k% * * * * *
1 - 1 - - - - - - - 1 1 -
No improvements or clear plan in place * - 2% - - - - - - - 2% 1% -
* * k¥ * * % %k * * * * *
87 13 19 9 37 5 3 29 22 21 6 16 71
Need to physically be seen/ prefer to see in-
person/impersonal 33% 36% 41% 44% 37% 11% 44% 32% 37% 42% 20% 27% 35%
* * * %k * * % k% * * J* * *
4 - 1 - 3 - - 2 1 - 1 1 2
Decreases quality of care 1% - 1% - 3% - - 2% 1% - 2% 2% 1%
* * * k * * % k% * * * * *
68 11 10 7 33 6 1 25 14 8 11 15 53
Concerns with technology/not secure/not tech-savvy 26% 30% 21% 31% 33% 13% 15% 27% 24% 16% 34% 25% 26%
* * * %k * * % %k * * * * *
10 2 1 2 2 1 1 6 1 1 - 1 9
Wont help/not a good idea/wouldn't use it 4% 6% 3% 11% 2% 2% 11% 6% 1% 3% - 2% 4%
* * *k * * % k% * * * * *
People would over-use/become more dependent N - N N N N - N N N N - N
* * k% * k% k% * * * * *
1 - - - 1 - - - - - - - 1
Nothing wrong with current system/like how it is now 1% - N N 1% N - - N N N - 1%
* * % % * * % * % * * * * *
23 - - - 2 20 * 8 4 7 3 6 17
Other wrong direction mentions 9% - - - 2% 41% 6% 8% 7% 15% 8% 9% 9%
* * k% * k% k% * * * * *
14 2 - 1 3 8 - 5 3 4 3 6 8
Other 5% 5% - 4% 3% 17% - 5% 5% 8% 9% 11% 4%
* * % % * * % * % * * * * *
8 1 3 - 3 - - 4 3 1 - 2 6
Nothing 3% 2% 7% - 3% - - 4% 5% 1% - 3% 3%
* * k% * * %k k% * * * * *
34 7 5 2 12 7 * 9 12 4 5 6 28
Dk/ns 13% 19% 11% 9% 12% 14% 6% 10% 20% 9% 14% 10% 14%
* * k% * * % k% * * * * *
282 41 50 22 109 51 9 100 63 52 34 63 219
Sigma 107% 109% 108% 105% 109% 104% 116% 108% 107% 106% 105% 105% 108%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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10_1. How willing would you be to do the following? - Input my health data into a program like Google, Alexa, Siri, Fitbit, etc., that would be shared with my health care provider and report any issues

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
928 114 107 45 386 204 70 237 143 262 205 265 663
Top 2 Box (Net) 46% 43% 47% 37% 50% 43% 52% 40% 42% 51% 57% 56% 43%
CE CE GH GH L
203 28 14 11 87 50 13 49 33 62 42 57 146
Totally willing 10% 10% 6% 9% 11% 10% 9% 8% 10% 12% 12% 12% 10%
725 86 93 35 299 154 58 188 110 199 163 209 516
Somewhat willing 36% 32% 41% 28% 39% 32% 43% 32% 32% 39% 46% 44% 34%
C C ACE G GH L
1077 154 120 79 386 275 64 349 198 248 153 212 865
Bottom 2 Box (Net) 54% 57% 53% 63% 50% 57% 48% 60% 58% 49% 43% 44% 57%
DF DF 1 1 K
618 81 65 41 228 166 36 197 111 153 86 121 497
Not very willing 31% 30% 29% 33% 29% 35% 27% 34% 33% 30% 24% 25% 33%
J J K
459 73 54 37 158 108 28 152 87 95 67 91 368
Not at all willing 23% 27% 24% 30% 21% 23% 21% 26% 25% 19% 19% 19% 24%
D 1 1
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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10_2. How willing would you be to do the following? - Allow a program like Google, Alexa, Siri, Fitbit, etc., to track and monitor your health and report any issues to your health care provider

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
890 99 100 50 368 205 68 244 126 251 192 257 633
Top 2 Box (Net) 44% 37% 44% 40% 48% 43% 51% 42% 37% 49% 54% 54% 41%
A A GH GH L
214 18 18 11 102 48 17 46 34 76 43 67 147
Totally willing 11% 7% 8% 9% 13% 10% 12% 8% 10% 15% 12% 14% 10%
A G L
676 81 82 38 266 157 52 198 92 176 149 190 486
Somewhat willing 34% 30% 36% 31% 34% 33% 38% 34% 27% 34% 42% 40% 32%
H GHI L
1115 170 127 75 404 274 66 342 215 258 165 221 894
Bottom 2 Box (Net) 56% 63% 56% 60% 52% 57% 49% 58% 63% 51% 46% 46% 59%
DF 1 1 K
626 91 63 40 236 157 39 184 128 156 92 123 503
Not very willing 31% 34% 28% 32% 31% 33% 29% 31% 38% 31% 26% 26% 33%
J K
489 79 64 35 168 116 27 158 86 102 73 98 391
Not at all willing 24% 29% 28% 28% 22% 24% 20% 27% 25% 20% 21% 20% 26%
D 1 K
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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10. How willing would you be to do the following? - Top 2 Box Summary

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ Kids o Kids
<$60K <S100K

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
928 114 107 45 386 204 70 237 143 262 205 265 663

Input my health data into a program like Google, Alexa,
Siri, Fitbit, etc., that would be shared with my health care

provider and report any issues 46% 43% 47% 37% 50% 43% 52% 40% 42% 51% 57% 56% 43%
CE CE GH GH L
890 99 100 50 368 205 68 244 126 251 192 257 633

Allow a program like Google, Alexa, Siri, Fitbit, etc., to
track and monitor your health and report any issues to
your health care provider 44% 37% 44% 40% 48% 43% 51% 42% 37% 49% 54% 54% 41%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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10. How willing would you be to do the following? - Bottom 2 Box Summary

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ Kids o Kids
<$60K <S100K

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1077 154 120 79 386 275 64 349 198 248 153 212 865

Input my health data into a program like Google, Alexa,
Siri, Fitbit, etc., that would be shared with my health care

provider and report any issues 54% 57% 53% 63% 50% 57% 48% 60% 58% 49% 43% 44% 57%
DF DF 1 1 K
1115 170 127 75 404 274 66 342 215 258 165 221 894

Allow a program like Google, Alexa, Siri, Fitbit, etc., to
track and monitor your health and report any issues to
your health care provider 56% 63% 56% 60% 52% 57% 49% 58% 63% 51% 46% 46% 59%

DF 1 1 K

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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11_1. Thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how you feel about each of the following...? - Who ultimately owns the data

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1714 255 206 111 649 383 110 491 288 439 310 406 1308
Top 2 Box (Net) 85% 95% 91% 89% 84% 80% 82% 84% 85% 86% 87% 85% 86%
CDEF DEF E
1128 196 136 80 434 216 65 326 192 269 203 253 875
Very concerned 56% 73% 60% 64% 56% 45% 49% 56% 56% 53% 57% 53% 57%
BDEF EF EF E
586 59 69 31 215 167 45 165 97 170 107 153 433
Somewhat concerned 29% 22% 31% 25% 28% 35% 33% 28% 28% 33% 30% 32% 28%
ACD A
230 9 14 11 97 81 17 71 42 57 45 56 174
Bottom 2 Box (Net) 11% 3% 6% 9% 13% 17% 13% 12% 12% 11% 13% 12% 11%
A AB ABC AB
192 8 12 9 86 65 12 59 34 50 35 48 144
Not very concerned 10% 3% 5% 7% 11% 14% 9% 10% 10% 10% 10% 10% 9%
A AB AB A
38 2 2 11 16 6 13 8 7 10 8 30
Not at all concerned 2% 1% 2% 1% 3% 1% 2% 2% 1% 3% 2% 2%
A AD
61 5 7 2 26 15 7 24 10 14 3 16 45
Don't know 3% 2% 3% 2% 3% 3% 5% 1% 3% 3% 1% 3% 3%
J J
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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11_2. Thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how you feel about each of the following...? - Who will have access to the data

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1728 250 202 113 661 396 105 495 299 441 310 390 1338
Top 2 Box (Net) 86% 93% 89% 91% 86% 83% 78% 84% 88% 86% 87% 82% 88%
DEF F EF F K
1095 181 139 74 409 225 66 314 186 270 194 238 857
Very concerned 55% 67% 61% 60% 53% 47% 49% 54% 55% 53% 54% 50% 56%
DEF EF E K
633 69 63 39 252 171 38 181 113 171 116 152 481
Somewhat concerned 32% 26% 28% 31% 33% 36% 29% 31% 33% 34% 32% 32% 31%
A
222 10 21 10 92 65 24 69 28 57 44 67 155
Bottom 2 Box (Net) 11% 1% 9% 8% 12% 14% 18% 12% 8% 11% 12% 14% 10%
A A A ABCD L
180 10 19 9 72 56 14 53 25 49 38 60 120
Not very concerned 9% 4% 8% 7% 9% 12% 10% 9% 7% 10% 11% 13% 8%
A A A A L
43 2 1 20 9 10 16 3 8 6 7 35
Not at all concerned 2% 1% 1% 3% 2% 7% 3% 1% 2% 2% 1% 2%
A ABCDE
55 8 3 1 19 19 6 22 13 12 3 21 34
Don't know 3% 3% 1% 1% 2% 4% 1% 1% 4% 2% 1% 4% 2%
J J L
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

Table of contents




11_3. Thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how you feel about each of the following...? - That my data could be used against me

in decisions like job applications, insurance, etc.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1646 238 192 110 629 377 101 456 275 428 303 391 1255
Top 2 Box (Net) 82% 88% 85% 88% 81% 79% 75% 78% 81% 84% 85% 82% 82%
DEF F EF G G
980 161 128 67 359 211 54 276 149 254 183 220 761
Very concerned 49% 60% 57% 54% 46% 44% 40% 47% 44% 50% 51% 46% 50%
DEF DEF F
666 77 64 43 270 166 47 180 126 174 120 171 495
Somewhat concerned 33% 29% 28% 34% 35% 35% 35% 31% 37% 34% 34% 36% 32%
294 23 29 13 119 83 28 102 54 66 52 68 226
Bottom 2 Box (Net) 15% 9% 13% 10% 15% 17% 21% 17% 16% 13% 14% 14% 15%
A A AC
223 17 19 10 88 67 22 78 40 50 40 52 171
Not very concerned 11% 6% 9% 8% 11% 14% 16% 13% 12% 10% 11% 11% 11%
A A ABC
71 6 10 3 31 15 6 23 15 15 12 16 55
Not at all concerned 4% 2% 1% 3% 1% 3% 4% 4% 4% 3% 3% 3% 4%
64 8 6 2 24 20 6 28 12 16 3 19 46
Don't know 3% 3% 2% 1% 3% 4% 5% 5% 3% 3% 1% 4% 3%
J J J
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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11_4. Thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how you feel about each of the following...? - The platform will be hacked

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1705 240 196 113 653 396 108 498 292 423 307 394 1311
Top 2 Box (Net) 85% 89% 87% 91% 85% 83% 80% 85% 86% 83% 86% 83% 86%
EF EF
1090 168 132 76 408 240 66 318 189 260 188 262 828
Very concerned 54% 63% 58% 61% 53% 50% 49% 54% 56% 51% 53% 55% 54%
DEF EF
615 72 64 37 245 156 41 180 102 163 119 132 483
Somewhat concerned 31% 27% 28% 30% 32% 32% 31% 31% 30% 32% 33% 28% 32%
247 25 26 10 97 67 21 69 39 71 49 70 176
Bottom 2 Box (Net) 12% 9% 12% 8% 13% 14% 15% 12% 11% 14% 14% 15% 12%
205 21 23 9 82 52 18 59 35 60 39 55 150
Not very concerned 10% 8% 10% 7% 11% 11% 14% 10% 10% 12% 11% 12% 10%
42 4 3 1 15 15 2 10 4 12 10 15 26
Not at all concerned 2% 2% 1% 1% 2% 3% 2% 2% 1% 2% 3% 3% 2%
53 3 4 1 22 16 6 19 10 15 2 13 40
Don't know 3% 1% 2% 1% 3% 3% 5% 3% 3% 3% 1% 3% 3%
A J J J
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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11. Thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how you feel about each of the following...? - Top 2 Box Summary

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L
Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1714 255 206 111 649 383 110 491 288 439 310 406 1308
Who ultimately owns the data 85% 95% 91% 89% 84% 80% 82% 84% 85% 86% 87% 85% 86%
CDEF DEF E
1728 250 202 113 661 396 105 495 299 441 310 390 1338
Who will have access to the data 86% 93% 89% 91% 86% 83% 78% 84% 88% 86% 87% 82% 88%
DEF F EF F K
1646 238 192 110 629 377 101 456 275 428 303 391 1255
That my data could be used against me in decisions like
job applications, insurance, etc. 82% 88% 85% 88% 81% 79% 75% 78% 81% 84% 85% 82% 82%
DEF F EF G G
1705 240 196 113 653 396 108 498 292 423 307 394 1311
The platform will be hacked 85% 89% 87% 91% 85% 83% 80% 85% 86% 83% 86% 83% 86%
EF EF

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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11. Thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how you feel about each of the following...? - Bottom 2 Box Summary

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L
Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
230 9 14 11 97 81 17 71 42 57 45 56 174
Who ultimately owns the data 11% 3% 6% 9% 13% 17% 13% 12% 12% 11% 13% 12% 11%
A AB ABC AB
222 10 21 10 92 65 24 69 28 57 44 67 155
Who will have access to the data 11% 1% 9% 8% 12% 14% 18% 12% 8% 11% 12% 14% 10%
A A A ABCD L
294 23 29 13 119 83 28 102 54 66 52 68 226
That my data could be used against me in decisions like
job applications, insurance, etc. 15% 9% 13% 10% 15% 17% 21% 17% 16% 13% 14% 14% 15%
A A AC
247 25 26 10 97 67 21 69 39 71 49 70 176
The platform will be hacked 12% 9% 12% 8% 13% 14% 15% 12% 11% 14% 14% 15% 12%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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11x_1. Thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how you feel about each of the following...? - Who ultimately owns the data

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents Excl. Don't know (unwtd) 1954 254 208 180 750 362 200 485 318 527 419 479 1475
Base: All Respondents Excl. Don't know (wtd) 1944 264 220 122 746 465 128 562 331 496 355 462 1482
1714 255 206 111 649 383 110 491 288 439 310 406 1308
Top 2 Box (Net) 88% 97% 94% 91% 87% 83% 86% 87% 87% 88% 87% 88% 88%
CDEF DEF E
1128 196 136 80 434 216 65 326 192 269 203 253 875
Very concerned 58% 74% 62% 65% 58% 47% 51% 58% 58% 54% 57% 55% 59%
BDEF E EF E
586 59 69 31 215 167 45 165 97 170 107 153 433
Somewhat concerned 30% 23% 31% 25% 29% 36% 35% 29% 29% 34% 30% 33% 29%
ACD A
230 9 14 11 97 81 17 71 42 57 45 56 174
Bottom 2 Box (Net) 12% 3% 6% 9% 13% 17% 14% 13% 13% 12% 13% 12% 12%
A AB ABC AB
192 8 12 9 86 65 12 59 34 50 35 48 144
Not very concerned 10% 3% 5% 8% 12% 14% 9% 10% 10% 10% 10% 10% 10%
A AB AB A
38 2 2 11 16 6 13 8 7 10 8 30
Not at all concerned 2% 1% 2% 2% 3% 4% 2% 3% 1% 3% 2% 2%
A AD
1944 264 220 122 746 465 128 562 331 496 355 462 1482
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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11x_2. Thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how you feel about each of the following...? - Who will have access to the data

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents Excl. Don't know (unwtd) 1961 254 210 182 753 360 202 485 319 530 419 478 1483
Base: All Respondents Excl. Don't know (wtd) 1950 261 223 123 753 461 129 564 328 498 354 457 1493
1728 250 202 113 661 396 105 495 299 441 310 390 1338
Top 2 Box (Net) 89% 96% 91% 92% 88% 86% 81% 88% 91% 88% 88% 85% 90%
BDEF F F F K
1095 181 139 74 409 225 66 314 186 270 194 238 857
Very concerned 56% 70% 62% 60% 54% 49% 51% 56% 57% 54% 55% 52% 57%
DEF E E
633 69 63 39 252 171 38 181 113 171 116 152 481
Somewhat concerned 32% 26% 28% 32% 33% 37% 30% 32% 35% 34% 33% 33% 32%
A
222 10 21 10 92 65 24 69 28 57 44 67 155
Bottom 2 Box (Net) 11% 4% 9% 8% 12% 14% 19% 12% 9% 12% 12% 15% 10%
A A A ABCD L
180 10 19 9 72 56 14 53 25 49 38 60 120
Not very concerned 9% 4% 9% 7% 10% 12% 11% 9% 8% 10% 11% 13% 8%
A A A L
43 2 1 20 9 10 16 3 8 6 7 35
Not at all concerned 2% 1% 1% 3% 2% 8% 3% 1% 2% 2% 2% 2%
A ABCDE
1950 261 223 123 753 461 129 564 328 498 354 457 1493
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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11x_3. Thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how you feel about each of the following...? - That my data could be used against me

in decisions like job applications, insurance, etc.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents Excl. Don't know (unwtd) 1952 253 208 180 749 361 201 481 319 526 420 478 1474
Base: All Respondents Excl. Don't know (wtd) 1941 261 221 123 748 460 128 558 329 493 355 459 1481
1646 238 192 110 629 377 101 456 275 428 303 391 1255
Top 2 Box (Net) 85% 91% 87% 90% 84% 82% 78% 82% 83% 87% 85% 85% 85%
DEF F F
980 161 128 67 359 211 54 276 149 254 183 220 761
Very concerned 51% 62% 58% 55% 48% 46% 42% 49% 45% 51% 52% 48% 51%
DEF DEF F
666 77 64 43 270 166 47 180 126 174 120 171 495
Somewhat concerned 34% 30% 29% 35% 36% 36% 36% 32% 38% 35% 34% 37% 33%
294 23 29 13 119 83 28 102 54 66 52 68 226
Bottom 2 Box (Net) 15% 9% 13% 10% 16% 18% 22% 18% 17% 13% 15% 15% 15%
A A ABC
223 17 19 10 88 67 22 78 40 50 40 52 171
Not very concerned 11% 6% 9% 8% 12% 15% 17% 14% 12% 10% 11% 11% 12%
A A ABC
71 6 10 3 31 15 6 23 15 15 12 16 55
Not at all concerned 4% 2% 4% 3% 4% 3% 5% 4% 5% 3% 3% 4% 4%
1941 261 221 123 748 460 128 558 329 493 355 459 1481
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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11x_4. Thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how you feel about each of the following...? - The platform will be hacked

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents Excl. Don't know (unwtd) 1959 256 209 181 752 361 200 487 319 526 420 482 1477

Base: All Respondents Excl. Don't know (wtd) 1952 265 222 123 750 463 128 567 331 495 355 465 1487

1705 240 196 113 653 396 108 498 292 423 307 394 1311

Top 2 Box (Net) 87% 91% 88% 92% 87% 85% 84% 88% 88% 86% 86% 85% 88%
1090 168 132 76 408 240 66 318 189 260 188 262 828

Very concerned 56% 63% 59% 62% 54% 52% 52% 56% 57% 53% 53% 56% 56%

DEF

615 72 64 37 245 156 41 180 102 163 119 132 483

Somewhat concerned 32% 27% 29% 30% 33% 34% 32% 32% 31% 33% 33% 29% 32%
247 25 26 10 97 67 21 69 39 71 49 70 176

Bottom 2 Box (Net) 13% 9% 12% 8% 13% 15% 16% 12% 12% 14% 14% 15% 12%
205 21 23 9 82 52 18 59 35 60 39 55 150

Not very concerned 11% 8% 10% 8% 11% 11% 14% 10% 11% 12% 11% 12% 10%
42 4 3 1 15 15 2 10 4 12 10 15 26
Not at all concerned 2% 2% 1% 1% 2% 3% 2% 2% 1% 2% 3% 3% 2%

1952 265 222 123 750 463 128 567 331 495 355 465 1487

Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Statistics:

Overlap formulae used
- Column Proportions:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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11x. Thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how you feel about each of the following...? - Top 2 Box Summary

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L
1714 255 206 111 649 383 110 491 288 439 310 406 1308
Who ultimately owns the data 88% 97% 94% 91% 87% 83% 86% 87% 87% 88% 87% 88% 88%
CDEF DEF E
1728 250 202 113 661 396 105 495 299 441 310 390 1338
Who will have access to the data 89% 96% 91% 92% 88% 86% 81% 88% 91% 88% 88% 85% 90%
BDEF F F F K
1646 238 192 110 629 377 101 456 275 428 303 391 1255
That my data could be used against me in decisions like
job applications, insurance, etc. 85% 91% 87% 90% 84% 82% 78% 82% 83% 87% 85% 85% 85%
DEF F F
1705 240 196 113 653 396 108 498 292 423 307 394 1311
The platform will be hacked 87% 91% 88% 92% 87% 85% 84% 88% 88% 86% 86% 85% 88%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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11x. Thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how you feel about each of the following...? - Bottom 2 Box Summary

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L

230 9 14 11 97 81 17 71 42 57 45 56 174

Who ultimately owns the data 12% 3% 6% 9% 13% 17% 14% 13% 13% 12% 13% 12% 12%
A AB ABC AB

222 10 21 10 92 65 24 69 28 57 44 67 155

Who will have access to the data 11% 4% 9% 8% 12% 14% 19% 12% 9% 12% 12% 15% 10%

A A A ABCD L
294 23 29 13 119 83 28 102 54 66 52 68 226
That my data could be used against me in decisions like

job applications, insurance, etc. 15% 9% 13% 10% 16% 18% 22% 18% 17% 13% 15% 15% 15%
A A ABC

247 25 26 10 97 67 21 69 39 71 49 70 176

The platform will be hacked 13% 9% 12% 8% 13% 15% 16% 12% 12% 14% 14% 15% 12%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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12_1. And thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how much you agree or disagree with the following statements? - | should get to

approve who gets access to my health data

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1903 262 215 119 733 447 126 544 324 493 344 444 1458
Top 2 Box (Net) 95% 97% 95% 96% 95% 93% 94% 93% 95% 97% 96% 93% 95%
E G
1456 215 179 99 565 308 90 412 237 374 264 344 1111
Strongly agree 73% 80% 79% 79% 73% 64% 67% 70% 70% 73% 74% 72% 73%
EF EF EF E
447 47 36 20 169 139 36 132 87 119 79 100 347
Somewhat agree 22% 18% 16% 16% 22% 29% 27% 23% 26% 23% 22% 21% 23%
ABCD ABC
102 7 11 5 38 32 8 42 17 17 14 33 69
Bottom 2 Box (Net) 5% 3% 5% 4% 5% 7% 6% 7% 5% 3% 4% 7% 5%
A |
58 3 7 5 22 16 4 19 6 14 9 18 39
Somewhat disagree 3% 1% 3% 4% 3% 3% 3% 3% 2% 3% 2% 4% 3%
45 4 5 - 17 16 4 23 10 3 5 15 30
Strongly disagree 2% 1% 2% - 2% 3% 3% 4% 3% 1% 1% 3% 2%
C C 1 I
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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12_2. And thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how much you agree or disagree with the following statements? - | own my health

data, not the government or technology platforms

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1826 254 219 115 702 414 122 532 302 465 327 427 1399

Top 2 Box (Net) 91% 95% 96% 92% 91% 86% 91% 91% 89% 91% 92% 89% 92%

E DEF E
1242 194 152 82 476 257 81 364 197 313 226 279 962
Strongly agree 62% 72% 67% 66% 62% 54% 60% 62% 58% 61% 63% 58% 63%
DEF E E E
584 60 67 33 225 158 42 168 105 153 101 148 437
Somewhat agree 29% 22% 30% 26% 29% 33% 31% 29% 31% 30% 28% 31% 29%
A
179 14 8 9 70 65 12 53 39 44 30 51 128
Bottom 2 Box (Net) 9% 5% 1% 8% 9% 14% 9% 9% 11% 9% 8% 11% 8%
B ABD B
153 14 7 9 58 55 10 43 30 40 28 38 115
Somewhat disagree 8% 5% 3% 7% 8% 11% 8% 7% 9% 8% 8% 8% 8%
B AB B
26 2 * 12 10 2 11 9 4 2 13 13
Strongly disagree 1% 1% * 2% 2% 1% 2% 3% 1% * 3% 1%
J L
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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12_3. And thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how much you agree or disagree with the following statements? - | should be

compensated for my health data

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1204 147 127 80 494 272 83 380 185 292 218 314 890
Top 2 Box (Net) 60% 55% 56% 65% 64% 57% 62% 65% 54% 57% 61% 66% 58%
AE HI L
459 63 50 34 192 92 28 150 59 108 88 112 347
Strongly agree 23% 23% 22% 27% 25% 19% 21% 26% 17% 21% 25% 23% 23%
H H
746 85 77 46 302 180 55 229 126 184 130 203 543
Somewhat agree 37% 32% 34% 37% 39% 37% 41% 39% 37% 36% 36% 42% 36%
L
801 121 99 44 278 208 51 206 156 218 139 163 637
Bottom 2 Box (Net) 40% 45% 44% 35% 36% 43% 38% 35% 46% 43% 39% 34% 42%
D D G G K
627 97 78 33 220 157 41 155 130 171 108 136 491
Somewhat disagree 31% 36% 35% 27% 29% 33% 31% 26% 38% 34% 30% 28% 32%
D G G
174 24 21 11 58 50 10 51 26 47 31 28 146
Strongly disagree 9% 9% 9% 9% 7% 10% 7% 9% 8% 9% 9% 6% 10%
K
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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12_4. And thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how much you agree or disagree with the following statements? - | don't care who

has access to my anonymized health data if it's being used for good

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
691 78 58 46 271 185 53 186 120 188 139 183 507
Top 2 Box (Net) 34% 29% 25% 37% 35% 39% 40% 32% 35% 37% 39% 38% 33%
B B AB AB
159 16 10 7 59 51 16 43 36 42 23 47 112
Strongly agree 8% 6% 4% 6% 8% 11% 12% 7% 11% 8% 7% 10% 7%
B AB
532 61 48 39 212 134 37 144 84 146 115 136 395
Somewhat agree 27% 23% 21% 31% 28% 28% 28% 25% 25% 29% 32% 29% 26%
B GH
1314 191 169 78 501 294 81 399 221 322 219 295 1020
Bottom 2 Box (Net) 66% 71% 75% 63% 65% 61% 60% 68% 65% 63% 61% 62% 67%
EF CDEF
639 91 79 38 248 138 45 206 122 162 95 139 500
Somewhat disagree 32% 34% 35% 31% 32% 29% 33% 35% 36% 32% 26% 29% 33%
J J
675 100 90 40 252 157 36 193 98 160 124 156 520
Strongly disagree 34% 37% 40% 32% 33% 33% 27% 33% 29% 31% 35% 33% 34%
F F
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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12. And thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how much you agree or disagree with the following statements? - Top 2 Box

Summary
REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L
Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1903 262 215 119 733 447 126 544 324 493 344 444 1458
I should get to approve who gets access to my health data 95% 97% 95% 96% 95% 93% 94% 93% 95% 97% 96% 93% 95%
E G
1826 254 219 115 702 414 122 532 302 465 327 427 1399
| own my health data, not the government or technology
platforms 91% 95% 96% 92% 91% 86% 91% 91% 89% 91% 92% 89% 92%
E DEF E
1204 147 127 80 494 272 83 380 185 292 218 314 890
I should be compensated for my health data 60% 55% 56% 65% 64% 57% 62% 65% 54% 57% 61% 66% 58%
AE HI L
691 78 58 46 271 185 53 186 120 188 139 183 507
| don't care who has access to my anonymized health data
if it's being used for good 34% 29% 25% 37% 35% 39% 40% 32% 35% 37% 39% 38% 33%
B B AB AB

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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12. And thinking about your health data being shared on an online platform like Google, Alexa, Siri, Fitbit, etc., please indicate how much you agree or disagree with the following statements? - Bottom 2 Box

Summary
REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L
Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
102 7 11 5 38 32 8 42 17 17 14 33 69
I should get to approve who gets access to my health data 5% 3% 5% 4% 5% 7% 6% 7% 5% 3% 4% 7% 5%
A |
179 14 8 9 70 65 12 53 39 44 30 51 128
| own my health data, not the government or technology
platforms 9% 5% 4% 8% 9% 14% 9% 9% 11% 9% 8% 11% 8%
B ABD B
801 121 99 44 278 208 51 206 156 218 139 163 637
I should be compensated for my health data 40% 45% 44% 35% 36% 43% 38% 35% 46% 43% 39% 34% 42%
D D G G K
1314 191 169 78 501 294 81 399 221 322 219 295 1020
| don't care who has access to my anonymized health data
if it's being used for good 66% 71% 75% 63% 65% 61% 60% 68% 65% 63% 61% 62% 67%
EF CDEF

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

Table of contents




13_1. How much do you agree or disagree with the following statements? - All health care data such as anonymized health records and anonymized information from wearables such as Fitbits and Apple Watches

should be collected and made available to health researchers and governments

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
833 85 71 44 350 228 54 239 142 231 161 232 601
Top 2 Box (Net) 42% 32% 31% 36% 45% 48% 40% 41% 42% 45% 45% 49% 39%
ABC ABC L
173 20 6 8 84 46 9 49 37 49 29 57 116
Strongly agree 9% 8% 3% 6% 11% 10% 7% 8% 11% 10% 8% 12% 8%
B B B L
660 65 65 36 266 183 45 190 105 182 132 175 485
Somewhat agree 33% 24% 29% 29% 34% 38% 34% 32% 31% 36% 37% 37% 32%
A AB A
1172 184 156 80 422 251 80 347 200 279 196 246 926
Bottom 2 Box (Net) 58% 68% 69% 64% 55% 52% 60% 59% 58% 55% 55% 51% 61%
DE DE DE K
641 92 83 40 228 154 46 178 114 165 111 121 520
Somewhat disagree 32% 34% 37% 32% 30% 32% 34% 30% 33% 32% 31% 25% 34%
K
531 92 73 40 194 97 34 169 86 114 85 125 406
Strongly disagree 26% 34% 32% 33% 25% 20% 26% 29% 25% 22% 24% 26% 27%
DE E E |
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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13_2. How much do you agree or disagree with the following statements? - For most of my routine visits to a doctor | would trust the convenience of a virtual visit over a face to face visit.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1114 143 111 56 425 301 78 293 182 318 226 294 820
Top 2 Box (Net) 56% 53% 49% 45% 55% 63% 58% 50% 53% 62% 63% 62% 54%
C ABCD C GH GH L
318 36 33 16 132 78 24 83 58 93 64 78 240
Strongly agree 16% 13% 14% 13% 17% 16% 18% 14% 17% 18% 18% 16% 16%
796 107 78 39 293 224 55 210 124 225 162 216 580
Somewhat agree 40% 40% 35% 32% 38% 47% 41% 36% 36% 44% 45% 45% 38%
BCD GH GH L
891 126 116 69 347 178 56 293 159 192 131 184 707
Bottom 2 Box (Net) 44% 47% 51% 55% 45% 37% 42% 50% 47% 38% 37% 38% 46%
E E DEF E 1 1 K
587 88 71 43 215 136 35 179 110 123 96 109 479
Somewhat disagree 29% 33% 31% 35% 28% 28% 26% 31% 32% 24% 27% 23% 31%
| | K
304 39 45 25 132 42 21 114 49 69 36 75 229
Strongly disagree 15% 14% 20% 20% 17% 9% 16% 19% 14% 13% 10% 16% 15%
E E E E E 1
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used
- Column Proportions:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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13_3. How much do you agree or disagree with the following statements? - | would subscribe to a paid virtual health service from a company like Google or Apple if it offered me 24-7 access to a range of licensed

health professionals and continuous monitoring of my health through a wearable device.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
691 79 69 34 265 187 56 159 114 210 154 219 472
Top 2 Box (Net) 34% 29% 30% 28% 34% 39% 42% 27% 33% 41% 43% 46% 31%
AC ABC GH GH L
149 18 10 6 69 38 8 38 21 41 42 66 83
Strongly agree 7% 7% 4% 5% 9% 8% 6% 7% 6% 8% 12% 14% 5%
GH L
542 61 59 28 196 149 48 121 93 169 112 154 388
Somewhat agree 27% 23% 26% 23% 25% 31% 36% 21% 27% 33% 31% 32% 25%
A ACD G G L
1314 189 158 90 507 292 78 427 227 299 203 258 1056
Bottom 2 Box (Net) 66% 71% 70% 72% 66% 61% 58% 73% 67% 59% 57% 54% 69%
EF F EF 1 1 K
659 81 78 45 254 163 38 213 114 152 107 117 543
Somewhat disagree 33% 30% 34% 36% 33% 34% 28% 36% 33% 30% 30% 24% 36%
K
655 109 80 45 252 130 40 214 113 147 97 142 513
Strongly disagree 33% 40% 35% 36% 33% 27% 30% 36% 33% 29% 27% 30% 34%
DEF 1
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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13_4. How much do you agree or disagree with the following statements? - If | needed surgery or to see a specialist | would like to be able to check on my status and wait time the same way | can check on a

package sent through Canada Post.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1775 249 196 108 678 432 111 493 306 465 331 419 1355
Top 2 Box (Net) 89% 93% 87% 87% 88% 90% 83% 84% 90% 91% 93% 88% 89%
F F G G
851 124 88 48 327 215 49 238 128 225 168 211 641
Strongly agree 2% 46% 39% 39% 42% 45% 37% 41% 38% 44% 47% 44% 42%
H
923 125 108 60 351 218 61 255 177 240 163 208 715
Somewhat agree 46% 46% 48% 48% 46% 45% 46% 44% 52% 47% 46% 44% 47%
G
230 20 30 16 94 47 23 93 35 45 27 59 172
Bottom 2 Box (Net) 11% 7% 13% 13% 12% 10% 17% 16% 10% 9% 7% 12% 11%
AE 1
157 10 25 8 66 35 13 60 28 34 24 38 119
Somewhat disagree 8% 4% 11% 7% 9% 7% 9% 10% 8% 7% 7% 8% 8%
A A A
73 10 6 8 28 12 11 33 8 11 3 20 53
Strongly disagree 4% 4% 2% 6% 4% 3% 8% 6% 2% 2% 1% 4% 3%
E BDE HIJ
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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13_5. How much do you agree or disagree with the following statements? - | would subscribe to a paid virtual health service offered by a private company if it offered me 24-7 access to my family physician or a

group of health professionals who | had personal experience with.

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
859 97 83 45 336 232 66 220 129 236 196 247 612
Top 2 Box (Net) 43% 36% 37% 36% 43% 48% 49% 38% 38% 46% 55% 52% 40%
ABC ABC GH GHI L
202 30 12 8 89 50 13 51 35 51 50 56 146
Strongly agree 10% 11% 5% 6% 12% 11% 10% 9% 10% 10% 14% 12% 10%
B G
657 67 71 38 246 182 52 170 94 185 146 191 466
Somewhat agree 33% 25% 31% 30% 32% 38% 39% 29% 28% 36% 41% 40% 30%
A A GH GH L
1146 172 143 79 436 247 69 365 212 274 161 231 916
Bottom 2 Box (Net) 57% 64% 63% 64% 57% 52% 51% 62% 62% 54% 45% 48% 60%
EF EF EF 1 1 J K
601 77 79 43 220 149 33 176 118 162 87 123 477
Somewhat disagree 30% 29% 35% 34% 29% 31% 25% 30% 35% 32% 24% 26% 31%
J J K
546 95 64 36 216 99 35 190 94 112 74 107 438
Strongly disagree 27% 35% 28% 29% 28% 21% 26% 32% 27% 22% 21% 22% 29%
DE E E 1 K
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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13_6. How much do you agree or disagree with the following statements? - I'm worried about other people accessing my personal health data online.

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1704 240 197 113 658 389 108 506 275 426 305 398 1307
Top 2 Box (Net) 85% 89% 87% 91% 85% 81% 80% 86% 81% 84% 85% 83% 86%
EF EF
951 134 125 67 373 197 54 280 152 233 168 222 729
Strongly agree 47% 50% 55% 54% 48% 41% 40% 48% 45% 46% 47% 46% 48%
E EF EF E
753 106 72 46 284 192 53 225 123 193 137 176 578
Somewhat agree 38% 39% 32% 37% 37% 40% 40% 38% 36% 38% 38% 37% 38%
301 29 29 11 114 90 27 80 66 84 52 80 220
Bottom 2 Box (Net) 15% 11% 13% 9% 15% 19% 20% 14% 19% 16% 15% 17% 14%
AC AC
246 25 23 10 102 62 23 59 51 77 44 62 184
Somewhat disagree 12% 9% 10% 8% 13% 13% 17% 10% 15% 15% 12% 13% 12%
AC G
55 3 6 1 12 28 4 21 15 7 8 18 36
Strongly disagree 3% 1% 3% 1% 2% 6% 3% 4% 4% 1% 2% 4% 2%
ACD | |
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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13_7. How much do you agree or disagree with the following statements? - Having my information in one electronic platform will reduce the chances of medical errors.

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1376 180 152 88 553 309 94 391 228 365 275 330 1046
Top 2 Box (Net) 69% 67% 67% 71% 72% 65% 70% 67% 67% 72% 77% 69% 68%
E GH
384 49 28 26 176 78 27 114 60 108 79 101 282
Strongly agree 19% 18% 12% 21% 23% 16% 20% 19% 17% 21% 22% 21% 18%
B BE B
992 131 124 62 377 232 67 277 169 257 196 229 763
Somewhat agree 49% 49% 55% 50% 49% 48% 50% 47% 49% 51% 55% 48% 50%
G
629 89 75 37 219 170 41 195 113 144 82 147 482
Bottom 2 Box (Net) 31% 33% 33% 29% 28% 35% 30% 33% 33% 28% 23% 31% 32%
D J J
435 62 58 24 144 123 24 118 80 111 58 95 340
Somewhat disagree 22% 23% 26% 19% 19% 26% 18% 20% 23% 22% 16% 20% 22%
D J
193 27 17 12 74 47 16 76 33 34 24 52 141
Strongly disagree 10% 10% 7% 10% 10% 10% 12% 13% 10% 7% 7% 11% 9%
1
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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13. How much do you agree or disagree with the following statements? - Top 2 Box Summary

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ Kids o Kids
<$60K <S100K

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
833 85 71 a4 350 228 54 239 142 231 161 232 601

All health care data such as anonymized health records
and anonymized information from wearables such as
Fitbits and Apple Watches should be collected and made

available to health researchers and governments 42% 329% 31% 36% 45% 48% 40% 41% 42% 45% 45% 49% 399
ABC ABC L
1114 143 111 56 425 301 78 293 182 318 226 294 820
For most of my routine visits to a doctor | would trust the
convenience of a virtual visit over a face to face visit. 56% 53% 49% 45% 55% 63% 58% 50% 539% 62% 63% 62% 54%
C ABCD C GH GH L
691 79 69 34 265 187 56 159 114 210 154 219 472

| would subscribe to a paid virtual health service from a
company like Google or Apple if it offered me 24-7 access
to a range of licensed health professionals and
continuous monitoring of my health through a wearable

device. 34% 29% 30% 28% 34% 39% 42% 27% 33% 41% 43% 46% 31%
AC ABC GH GH L
1775 249 196 108 678 432 111 493 306 465 331 419 1355

If | needed surgery or to see a specialist | would like to be
able to check on my status and wait time the same way |
can check on a package sent through Canada Post.

89% 93% 87% 87% 88% 90% 83% 84% 90% 91% 93% 88% 89%
F F G G
859 97 83 45 336 232 66 220 129 236 196 247 612
| would subscribe to a paid virtual health service offered
by a private company if it offered me 24-7 access to my
family physician or a group of health professionals who |
had personal experience with. 43% 36% 37% 36% 43% 48% 49% 38% 38% 46% 55% 52% 40%
ABC ABC GH GHI L
1704 240 197 113 658 389 108 506 275 426 305 398 1307
I'm worried about other people accessing my personal
health data online. 85% 89% 87% 91% 85% 81% 80% 86% 81% 84% 85% 83% 86%
EF EF
1376 180 152 88 553 309 94 391 228 365 275 330 1046
Having my information in one electronic platform will
reduce the chances of medical errors. 69% 67% 67% 71% 72% 65% 70% 67% 67% 72% 77% 69% 68%
E GH

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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13. How much do you agree or disagree with the following statements? - Bottom 2 Box Summary

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ Kids o Kids
<$60K <S100K

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1172 184 156 80 422 251 80 347 200 279 196 246 926

All health care data such as anonymized health records
and anonymized information from wearables such as
Fitbits and Apple Watches should be collected and made

available to health researchers and governments 589 68% 69% 64% 559 529 60% 599 589% 559 559 51% 61%
DE DE DE K
891 126 116 69 347 178 56 293 159 192 131 184 707
For most of my routine visits to a doctor | would trust the
convenience of a virtual visit over a face to face visit. 44% 47% 51% 559% 45% 37% 42% 50% 47% 38% 37% 38% 46%
E E DEF E 1 1 K
1314 189 158 90 507 292 78 427 227 299 203 258 1056

| would subscribe to a paid virtual health service from a
company like Google or Apple if it offered me 24-7 access
to a range of licensed health professionals and
continuous monitoring of my health through a wearable

device. 66% 71% 70% 72% 66% 61% 58% 73% 67% 59% 57% 54% 69%
EF F EF 1) 1) K
230 20 30 16 94 47 23 93 35 45 27 59 172

If | needed surgery or to see a specialist | would like to be
able to check on my status and wait time the same way |
can check on a package sent through Canada Post.

11% 7% 13% 13% 12% 10% 17% 16% 10% 9% 7% 12% 11%
AE 1
1146 172 143 79 436 247 69 365 212 274 161 231 916
| would subscribe to a paid virtual health service offered
by a private company if it offered me 24-7 access to my
family physician or a group of health professionals who |
had personal experience with. 57% 64% 63% 64% 57% 52% 51% 62% 62% 54% 45% 48% 60%
EF EF EF 1 1 J K
301 29 29 11 114 90 27 80 66 84 52 80 220
I'm worried about other people accessing my personal
health data online. 15% 11% 13% 9% 15% 19% 20% 14% 19% 16% 15% 17% 14%
AC AC
629 89 75 37 219 170 41 195 113 144 82 147 482
Having my information in one electronic platform will
reduce the chances of medical errors. 31% 33% 33% 29% 28% 35% 30% 33% 33% 28% 23% 31% 32%
D J J

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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14 _1. And how much do you agree or disagree with each of the following statements? - Technology is improving my health care experience

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1261 158 139 70 490 311 93 330 206 338 269 308 953
Top 2 Box (Net) 63% 59% 61% 56% 63% 65% 69% 56% 60% 66% 75% 64% 62%
AC G GHI
336 39 26 19 133 92 26 81 50 97 84 103 233
Strongly agree 17% 15% 11% 15% 17% 19% 20% 14% 15% 19% 24% 22% 15%
B B GH L
925 119 113 51 357 219 67 249 156 241 184 205 720
Somewhat agree 46% 44% 50% 41% 46% 46% 50% 42% 46% 47% 52% 43% 47%
G
480 69 64 34 186 106 21 156 95 114 55 128 352
Bottom 2 Box (Net) 24% 26% 28% 27% 24% 22% 16% 27% 28% 22% 15% 27% 23%
F F F F J J J
348 45 44 26 126 91 16 111 74 89 39 90 258
Somewhat disagree 17% 17% 19% 21% 16% 19% 12% 19% 22% 18% 11% 19% 17%
F J J J
132 24 20 8 59 16 5 45 20 25 16 38 94
Strongly disagree 7% 9% 9% 7% 8% 3% 4% 8% 6% 5% 4% 8% 6%
E E E
264 42 24 20 96 62 20 100 40 57 34 41 223
Don't know 13% 15% 11% 16% 12% 13% 15% 17% 12% 11% 9% 9% 15%
1 K
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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14 2. And how much do you agree or disagree with each of the following statements? - Technology will help remove the administrative burden on physicians

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1402 173 149 94 553 342 90 375 236 383 277 331 1071
Top 2 Box (Net) 70% 65% 66% 75% 72% 71% 67% 64% 69% 75% 77% 69% 70%
A G GH
456 53 38 26 176 131 31 106 75 133 109 118 337
Strongly agree 23% 20% 17% 21% 23% 27% 23% 18% 22% 26% 31% 25% 22%
B G GH
946 120 111 68 376 211 59 269 161 250 167 212 733
Somewhat agree 47% 45% 49% 55% 49% 44% 44% 46% 47% 49% 47% 44% 48%
E
398 53 51 16 149 100 29 133 72 84 60 103 295
Bottom 2 Box (Net) 20% 20% 23% 13% 19% 21% 21% 23% 21% 17% 17% 22% 19%
C C |
295 34 36 9 118 78 19 101 59 64 40 74 221
Somewhat disagree 15% 12% 16% 7% 15% 16% 14% 17% 17% 12% 11% 16% 14%
C c C J J
103 19 15 7 31 22 9 32 13 21 21 29 74
Strongly disagree 5% 7% 7% 6% 4% 5% 7% 5% 4% 4% 6% 6% 5%
205 43 26 15 70 36 15 77 34 43 21 44 161
Don't know 10% 16% 12% 12% 9% 8% 11% 13% 10% 8% 6% 9% 11%
DE 1
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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14 _3. And how much do you agree or disagree with each of the following statements? - Technology is making my life easier

_
A B

REGION

HOUSEHOLD INCOME

HOUSEHOLD
OMPOSITION

SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1516 192 168 96 576 379 105 413 247 420 298 351 1164
Top 2 Box (Net) 76% 72% 74% 77% 75% 79% 78% 71% 73% 82% 83% 74% 76%
GH GH
492 52 48 24 199 131 38 121 88 138 107 138 354
Strongly agree 25% 19% 21% 19% 26% 27% 28% 21% 26% 27% 30% 29% 23%
A A G G L
1024 141 119 72 378 248 67 292 160 282 191 214 810
Somewhat agree 51% 52% 53% 58% 49% 52% 50% 50% 47% 55% 53% 45% 53%
H K
366 59 52 21 146 69 18 123 70 70 47 97 269
Bottom 2 Box (Net) 18% 22% 23% 17% 19% 14% 13% 21% 21% 14% 13% 20% 18%
EF EF 1 1
263 36 41 13 104 54 14 82 49 56 35 76 187
Somewhat disagree 13% 14% 18% 11% 14% 11% 10% 14% 14% 11% 10% 16% 12%
EF
103 23 11 8 42 15 4 41 21 14 12 21 82
Strongly disagree 5% 8% 5% 7% 5% 3% 3% 7% 6% 3% 3% 4% 5%
E 1 |
124 17 7 7 49 31 12 50 24 19 12 30 94
Don't know 6% 6% 3% 6% 6% 7% 9% 8% 7% 4% 3% 6% 6%
B 1 J
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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14_4. And how much do you agree or disagree with each of the following statements? - Technology is helping my physician keep me informed and up-to-date

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1355 175 150 88 510 350 83 367 230 371 260 325 1029
Top 2 Box (Net) 68% 65% 66% 71% 66% 73% 62% 63% 67% 73% 73% 68% 67%
DF G G
396 50 37 20 152 109 28 101 67 124 87 111 285
Strongly agree 20% 19% 16% 16% 20% 23% 21% 17% 20% 24% 24% 23% 19%
G G
958 125 112 68 357 241 56 265 163 247 173 215 744
Somewhat agree 48% 46% 50% 54% 46% 50% 41% 45% 48% 48% 49% 45% 49%
F
421 59 56 22 167 84 33 130 77 96 64 98 322
Bottom 2 Box (Net) 21% 22% 25% 18% 22% 17% 24% 22% 22% 19% 18% 21% 21%
296 39 37 14 121 61 24 94 50 77 43 59 236
Somewhat disagree 15% 14% 16% 11% 16% 13% 18% 16% 15% 15% 12% 12% 15%
125 21 18 8 47 23 9 37 27 19 21 39 86
Strongly disagree 6% 8% 8% 6% 6% 5% 7% 6% 8% 4% 6% 8% 6%
|
230 35 21 15 95 46 18 89 35 43 33 54 176
Don't know 11% 13% 9% 12% 12% 10% 14% 15% 10% 8% 9% 11% 12%
1
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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14 _5. And how much do you agree or disagree with each of the following statements? - The use of technology will drive better health outcomes

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1382 179 144 80 534 352 93 381 223 376 277 310 1072
Top 2 Box (Net) 69% 66% 64% 65% 69% 73% 69% 65% 65% 74% 78% 65% 70%
B GH GH
419 55 27 23 167 119 28 109 67 122 96 122 297
Strongly agree 21% 21% 12% 19% 22% 25% 20% 19% 20% 24% 27% 25% 19%
B B B B GH L
963 123 117 57 367 233 65 272 156 254 181 188 775
Somewhat agree 48% 46% 52% 46% 48% 49% 49% 46% 46% 50% 51% 39% 51%
K
400 51 58 30 162 79 20 110 84 96 55 122 279
Bottom 2 Box (Net) 20% 19% 26% 24% 21% 16% 15% 19% 25% 19% 16% 25% 18%
EF EF J L
281 32 37 19 117 65 10 73 63 72 39 86 195
Somewhat disagree 14% 12% 16% 15% 15% 14% 7% 12% 18% 14% 11% 18% 13%
F F F GJ L
120 19 21 11 45 13 10 37 21 24 17 36 84
Strongly disagree 6% 7% 9% 9% 6% 3% 7% 6% 6% 5% 5% 8% 5%
E E E E E
222 39 24 14 75 49 22 95 34 38 25 46 176
Don't know 11% 14% 11% 11% 10% 10% 16% 16% 10% 7% 7% 10% 12%
D H1J
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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14_6. And how much do you agree or disagree with each of the following statements? - Technology can help health care providers be more efficient and see more patients

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1528 197 173 97 589 371 100 430 241 415 304 373 1156

Top 2 Box (Net) 76% 73% 77% 78% 76% 77% 74% 73% 71% 81% 85% 78% 76%

GH GH
570 70 63 28 221 145 42 138 94 165 137 162 408
Strongly agree 28% 26% 28% 23% 29% 30% 31% 24% 27% 32% 38% 34% 27%
G GH L
959 127 111 69 368 226 58 291 147 250 168 211 748
Somewhat agree 48% 47% 49% 55% 48% 47% 43% 50% 43% 49% 47% 44% 49%
F
318 45 33 18 137 68 16 90 65 70 37 71 246
Bottom 2 Box (Net) 16% 17% 15% 14% 18% 14% 12% 15% 19% 14% 10% 15% 16%
J
225 24 22 15 102 54 9 58 49 58 25 51 175
Somewhat disagree 11% 9% 10% 12% 13% 11% 6% 10% 14% 11% 7% 11% 11%
F J J
92 21 11 3 36 14 7 32 16 12 12 21 71
Strongly disagree 5% 8% 5% 3% 5% 3% 5% 5% 5% 2% 3% 4% 5%
E |
159 26 20 9 45 39 19 66 35 24 16 34 125
Don't know 8% 10% 9% 7% 6% 8% 14% 11% 10% 5% 4% 7% 8%
DE 1 1
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used
- Column Proportions:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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14. And how much do you agree or disagree with each of the following statements? - Top 2 Box Summary

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ Kids o Kids
<$60K <$100K

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1261 158 139 70 490 311 93 330 206 338 269 308 953
Technology is improving my health care experience 63% 59% 61% 56% 63% 65% 69% 56% 60% 66% 75% 64% 62%
AC G GHI
1402 173 149 94 553 342 90 375 236 383 277 331 1071
Technology will help remove the administrative burden
on physicians 70% 65% 66% 75% 72% 71% 67% 64% 69% 75% 77% 69% 70%
A G GH
1516 192 168 96 576 379 105 413 247 420 298 351 1164
Technology is making my life easier 76% 72% 74% 77% 75% 79% 78% 71% 73% 82% 83% 74% 76%
GH GH
1355 175 150 88 510 350 83 367 230 371 260 325 1029
Technology is helping my physician keep me informed and
up-to-date 68% 65% 66% 71% 66% 73% 62% 63% 67% 73% 73% 68% 67%
DF G G
1382 179 144 80 534 352 93 381 223 376 277 310 1072
The use of technology will drive better health outcomes 69% 66% 64% 65% 69% 73% 69% 65% 65% 74% 78% 65% 70%
B GH GH
1528 197 173 97 589 371 100 430 241 415 304 373 1156
Technology can help health care providers be more
efficient and see more patients 76% 73% 77% 78% 76% 77% 74% 73% 71% 81% 85% 78% 76%
GH GH
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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14. And how much do you agree or disagree with each of the following statements? - Bottom 2 Box Summary

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S60K - S100K+ Kids o Kids
<$60K <S100K

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
480 69 64 34 186 106 21 156 95 114 55 128 352
Technology is improving my health care experience 24% 26% 28% 27% 24% 22% 16% 27% 28% 22% 15% 27% 23%
F F F F J J J
398 53 51 16 149 100 29 133 72 84 60 103 295
Technology will help remove the administrative burden
on physicians 20% 20% 23% 13% 19% 21% 21% 23% 21% 17% 17% 22% 19%
C C |
366 59 52 21 146 69 18 123 70 70 47 97 269
Technology is making my life easier 18% 22% 23% 17% 19% 14% 13% 21% 21% 14% 13% 20% 18%
EF EF 1 1
421 59 56 22 167 84 33 130 77 96 64 98 322
Technology is helping my physician keep me informed and
up-to-date 21% 22% 25% 18% 22% 17% 24% 22% 22% 19% 18% 21% 21%
400 51 58 30 162 79 20 110 84 96 55 122 279
The use of technology will drive better health outcomes 20% 19% 26% 24% 21% 16% 15% 19% 25% 19% 16% 259% 18%
EF EF J L
318 45 33 18 137 68 16 90 65 70 37 71 246
Technology can help health care providers be more
efficient and see more patients 16% 17% 15% 14% 18% 14% 12% 15% 19% 14% 10% 15% 16%
J
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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14x_1. And how much do you agree or disagree with each of the following statements? - Technology is improving my health care experience

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
A B C D E F G H | J K L

Base: All Respondents Excl. Don't know (unwtd) 1752 224 188 154 677 331 178 423 288 473 383 458 1294
Base: All Respondents Excl. Don't know (wtd) 1741 227 203 104 676 418 114 486 301 453 324 436 1304
1261 158 139 70 490 311 93 330 206 338 269 308 953
Top 2 Box (Net) 72% 70% 69% 67% 73% 75% 81% 68% 69% 75% 83% 71% 73%
ABCD GHI
336 39 26 19 133 92 26 81 50 97 84 103 233
Strongly agree 19% 17% 13% 18% 20% 22% 23% 17% 17% 21% 26% 24% 18%
B B GH L
925 119 113 51 357 219 67 249 156 241 184 205 720
Somewhat agree 53% 53% 56% 49% 53% 52% 58% 51% 52% 53% 57% 47% 55%
K
480 69 64 34 186 106 21 156 95 114 55 128 352
Bottom 2 Box (Net) 28% 30% 31% 33% 27% 25% 19% 32% 31% 25% 17% 29% 27%
F F F F J J J
348 45 44 26 126 91 16 111 74 89 39 90 258
Somewhat disagree 20% 20% 22% 25% 19% 22% 14% 23% 25% 20% 12% 21% 20%
F J J J
132 24 20 8 59 16 5 45 20 25 16 38 94
Strongly disagree 8% 10% 10% 8% 9% 4% 4% 9% 7% 5% 5% 9% 7%
E E E J
1741 227 203 104 676 418 114 486 301 453 324 436 1304
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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14x_2. And how much do you agree or disagree with each of the following statements? - Technology will help remove the administrative burden on physicians

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
A B C D E F G H | J K L

Base: All Respondents Excl. Don't know (unwtd) 1824 225 192 163 707 347 190 444 299 501 399 455 1369
Base: All Respondents Excl. Don't know (wtd) 1800 226 201 110 702 443 119 508 307 467 337 434 1366
1402 173 149 94 553 342 90 375 236 383 277 331 1071
Top 2 Box (Net) 78% 77% 74% 85% 79% 77% 76% 74% 77% 82% 82% 76% 78%
B G G
456 53 38 26 176 131 31 106 75 133 109 118 337
Strongly agree 25% 23% 19% 24% 25% 30% 26% 21% 24% 28% 33% 27% 25%
B G GH
946 120 111 68 376 211 59 269 161 250 167 212 733
Somewhat agree 53% 53% 55% 62% 54% 48% 50% 53% 52% 53% 50% 49% 54%
EF
398 53 51 16 149 100 29 133 72 84 60 103 295
Bottom 2 Box (Net) 22% 23% 26% 15% 21% 23% 24% 26% 23% 18% 18% 24% 22%
C 1
295 34 36 9 118 78 19 101 59 64 40 74 221
Somewhat disagree 16% 15% 18% 8% 17% 18% 16% 20% 19% 14% 12% 17% 16%
C c C 1 J
103 19 15 7 31 22 9 32 13 21 21 29 74
Strongly disagree 6% 8% 7% 6% 4% 5% 8% 6% 4% 4% 6% 7% 5%
D
1800 226 201 110 702 443 119 508 307 467 337 434 1366
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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14x_3. And how much do you agree or disagree with each of the following statements? - Technology is making my life easier

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents Excl. Don't know (unwtd) 1891 243 205 173 725 352 193 461 304 520 410 464 1427
Base: All Respondents Excl. Don't know (wtd) 1881 251 220 117 723 448 123 536 317 491 346 448 1433
1516 192 168 96 576 379 105 413 247 420 298 351 1164
Top 2 Box (Net) 81% 77% 76% 82% 80% 85% 85% 77% 78% 86% 86% 78% 81%
AB A GH GH
492 52 48 24 199 131 38 121 88 138 107 138 354
Strongly agree 26% 21% 22% 21% 28% 29% 31% 23% 28% 28% 31% 31% 25%
A A G L
1024 141 119 72 378 248 67 292 160 282 191 214 810
Somewhat agree 54% 56% 54% 61% 52% 55% 55% 54% 50% 57% 55% 48% 57%
K
366 59 52 21 146 69 18 123 70 70 47 97 269
Bottom 2 Box (Net) 19% 23% 24% 18% 20% 15% 15% 23% 22% 14% 14% 22% 19%
EF E 1 1
263 36 41 13 104 54 14 82 49 56 35 76 187
Somewhat disagree 14% 14% 19% 11% 14% 12% 11% 15% 16% 11% 10% 17% 13%
103 23 11 8 42 15 4 41 21 14 12 21 82
Strongly disagree 5% 9% 5% 7% 6% 3% 4% 8% 7% 3% 3% 5% 6%
E 1 |
1881 251 220 117 723 448 123 536 317 491 346 448 1433
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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14x_4. And how much do you agree or disagree with each of the following statements? - Technology is helping my physician keep me informed and up-to-date

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents Excl. Don't know (unwtd) 1791 226 193 165 679 345 183 433 295 496 383 449 1342
Base: All Respondents Excl. Don't know (wtd) 1775 234 205 110 677 433 116 497 306 467 324 424 1351
1355 175 150 88 510 350 83 367 230 371 260 325 1029
Top 2 Box (Net) 76% 75% 73% 80% 75% 81% 72% 74% 75% 79% 80% 77% 76%
F
396 50 37 20 152 109 28 101 67 124 87 111 285
Strongly agree 22% 21% 18% 19% 22% 25% 24% 20% 22% 27% 27% 26% 21%
958 125 112 68 357 241 56 265 163 247 173 215 744
Somewhat agree 54% 53% 55% 62% 53% 56% 48% 53% 53% 53% 53% 51% 55%
F
421 59 56 22 167 84 33 130 77 96 64 98 322
Bottom 2 Box (Net) 24% 25% 27% 20% 25% 19% 28% 26% 25% 21% 20% 23% 24%
E
296 39 37 14 121 61 24 94 50 77 43 59 236
Somewhat disagree 17% 17% 18% 13% 18% 14% 21% 19% 16% 17% 13% 14% 17%
125 21 18 8 47 23 9 37 27 19 21 39 86
Strongly disagree 7% 9% 9% 7% 7% 5% 8% 7% 9% 4% 7% 9% 6%
|
1775 234 205 110 677 433 116 497 306 467 324 424 1351
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

Table of contents




14x_5. And how much do you agree or disagree with each of the following statements? - The use of technology will drive better health outcomes
OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
A B C D E F G H | J K L

Base: All Respondents Excl. Don't know (unwtd) 1792 224 190 164 698 336 180 429 291 495 395 447 1345
Base: All Respondents Excl. Don't know (wtd) 1783 230 203 111 697 430 113 491 307 472 333 431 1351
1382 179 144 80 534 352 93 381 223 376 277 310 1072
Top 2 Box (Net) 78% 78% 71% 73% 77% 82% 83% 78% 73% 80% 83% 72% 79%
BC B H K
419 55 27 23 167 119 28 109 67 122 96 122 297
Strongly agree 24% 24% 13% 21% 24% 28% 24% 22% 22% 26% 29% 28% 22%
B B B B G L
963 123 117 57 367 233 65 272 156 254 181 188 775
Somewhat agree 54% 54% 58% 52% 53% 54% 58% 55% 51% 54% 54% 44% 57%
K
400 51 58 30 162 79 20 110 84 96 55 122 279
Bottom 2 Box (Net) 22% 22% 29% 27% 23% 18% 17% 22% 27% 20% 17% 28% 21%
EF E J L
281 32 37 19 117 65 10 73 63 72 39 86 195
Somewhat disagree 16% 14% 18% 17% 17% 15% 9% 15% 20% 15% 12% 20% 14%
F F F J L
120 19 21 11 45 13 10 37 21 24 17 36 84
Strongly disagree 7% 8% 10% 10% 6% 3% 9% 8% 7% 5% 5% 8% 6%
E E E E E
1783 230 203 111 697 430 113 491 307 472 333 431 1351
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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14x_6. And how much do you agree or disagree with each of the following statements? - Technology can help health care providers be more efficient and see more patients

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
A B C D E F G H | J K L

Base: All Respondents Excl. Don't know (unwtd) 1871 237 198 172 728 349 187 456 301 518 404 468 1403
Base: All Respondents Excl. Don't know (wtd) 1846 243 207 115 726 440 116 520 306 485 341 444 1402
1528 197 173 97 589 371 100 430 241 415 304 373 1156
Top 2 Box (Net) 83% 81% 84% 84% 81% 84% 87% 83% 79% 86% 89% 84% 82%
H GH
570 70 63 28 221 145 42 138 94 165 137 162 408
Strongly agree 31% 29% 30% 25% 30% 33% 37% 27% 31% 34% 40% 36% 29%
C G GH L
959 127 111 69 368 226 58 291 147 250 168 211 748
Somewhat agree 52% 52% 54% 60% 51% 51% 50% 56% 48% 51% 49% 47% 53%
318 45 33 18 137 68 16 90 65 70 37 71 246
Bottom 2 Box (Net) 17% 19% 16% 16% 19% 16% 13% 17% 21% 14% 11% 16% 18%
J 1
225 24 22 15 102 54 9 58 49 58 25 51 175
Somewhat disagree 12% 10% 11% 13% 14% 12% 8% 11% 16% 12% 7% 11% 12%
F J J
92 21 11 3 36 14 7 32 16 12 12 21 71
Strongly disagree 5% 9% 5% 3% 5% 3% 6% 6% 5% 2% 4% 5% 5%
CE |
1846 243 207 115 726 440 116 520 306 485 341 444 1402
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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14x. And how much do you agree or disagree with each of the following statements? - Top 2 Box Summary

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
C D E F G H | J K L

1261 158 139 70 490 311 93 330 206 338 269 308 953
Technology is improving my health care experience 72% 70% 69% 67% 73% 75% 81% 68% 69% 75% 83% 71% 73%
ABCD GHI
1402 173 149 94 553 342 90 375 236 383 277 331 1071
Technology will help remove the administrative burden
on physicians 78% 77% 74% 85% 79% 77% 76% 74% 77% 82% 82% 76% 78%
B G G
1516 192 168 96 576 379 105 413 247 420 298 351 1164
Technology is making my life easier 81% 77% 76% 82% 80% 85% 85% 77% 78% 86% 86% 78% 81%
AB A GH GH
1355 175 150 88 510 350 83 367 230 371 260 325 1029
Technology is helping my physician keep me informed and
up-to-date 76% 75% 73% 80% 75% 81% 72% 74% 75% 79% 80% 77% 76%
F
1382 179 144 80 534 352 93 381 223 376 277 310 1072
The use of technology will drive better health outcomes 78% 78% 71% 73% 77% 82% 83% 78% 73% 80% 83% 72% 79%
BC B H K
1528 197 173 97 589 371 100 430 241 415 304 373 1156
Technology can help health care providers be more
efficient and see more patients 83% 81% 84% 84% 81% 84% 87% 83% 79% 86% 89% 84% 82%
H GH

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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14x. And how much do you agree or disagree with each of the following statements? - Bottom 2 Box Summary

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

480 69 64 34 186 106 21 156 95 114 55 128 352

Technology is improving my health care experience 28% 30% 31% 33% 27% 25% 19% 32% 31% 25% 17% 29% 27%
F F F F J J J

398 53 51 16 149 100 29 133 72 84 60 103 295
Technology will help remove the administrative burden
on physicians 22% 23% 26% 15% 21% 23% 24% 26% 23% 18% 18% 24% 22%

C 1

366 59 52 21 146 69 18 123 70 70 47 97 269

Technology is making my life easier 19% 23% 24% 18% 20% 15% 15% 23% 22% 14% 14% 22% 19%
EF E 1J 1J

421 59 56 22 167 84 33 130 77 96 64 98 322
Technology is helping my physician keep me informed and
up-to-date 24% 25% 27% 20% 25% 19% 28% 26% 25% 21% 20% 23% 24%

E

400 51 58 30 162 79 20 110 84 96 55 122 279

The use of technology will drive better health outcomes 229% 229% 29% 27% 23% 18% 17% 229% 27% 20% 17% 28% 21%
EF E J L

318 45 33 18 137 68 16 90 65 70 37 71 246
Technology can help health care providers be more
efficient and see more patients 17% 19% 16% 16% 19% 16% 13% 17% 21% 14% 11% 16% 18%

J 1J

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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15. In a typical year how many times would you say that you interact with the health system such as visit your family physician, go to a health clinic, go to a hospital, etc. to deal with a health concern (not visiting

someone in care) for yourself or a family member?

_
A B

REGION

HOUSEHOLD INCOME

OMPO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids
<S60K <$100K
C D E F G H | J K

ON
L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
486 51 48 25 180 158 24 161 99 112 67 94 393
1 Or Fewer (Net) 24% 19% 21% 20% 23% 33% 18% 27% 29% 22% 19% 20% 26%
ABCDF J 1 K
151 17 13 7 53 49 12 76 28 27 14 18 133
0 8% 6% 6% 6% 7% 10% 9% 13% 8% 5% 4% 4% 9%
1 J K
335 34 35 18 127 109 11 85 71 85 53 76 259
1 17% 13% 16% 14% 17% 23% 9% 14% 21% 17% 15% 16% 17%
F ACDF G
828 117 93 56 316 191 54 216 121 225 178 186 642
2-4 (Net) 41% 44% 41% 45% 41% 40% 40% 37% 35% 44% 50% 39% 42%
GH GH
347 57 31 24 130 86 20 80 45 97 86 71 277
2 17% 21% 14% 19% 17% 18% 15% 14% 13% 19% 24% 15% 18%
G GH
246 28 27 12 98 67 13 69 43 68 46 55 191
3 12% 10% 12% 10% 13% 14% 10% 12% 13% 13% 13% 12% 12%
235 32 35 20 88 38 21 66 32 60 47 60 175
4 12% 12% 15% 16% 11% 8% 16% 11% 10% 12% 13% 12% 11%
E E E
383 57 44 28 150 75 29 99 78 103 68 115 268
5-9 (Net) 19% 21% 19% 22% 19% 16% 21% 17% 23% 20% 19% 24% 18%
L
147 10 18 9 65 33 13 38 35 42 20 45 102
5 7% 4% 8% 7% 8% 7% 9% 6% 10% 8% 6% 9% 7%
A A J
142 29 16 16 52 22 7 31 25 34 36 40 102
6 7% 11% 7% 13% 7% 5% 5% 5% 7% 7% 10% 8% 7%
E DEF G
37 6 3 1 15 8 4 17 4 12 2 11 26
7 2% 2% 1% 1% 2% 2% 3% 3% 1% 2% 1% 2% 2%
J
49 8 6 2 17 12 5 12 10 12 8 18 32
8 2% 3% 2% 2% 2% 2% 4% 2% 3% 2% 2% 4% 2%
8 4 2 - 2 - 1 3 2 2 2 7
9 * 1% 1% - * - 1% 1% * * * *
DE
308 43 42 16 125 54 28 110 43 69 45 83 225
10+ (Net) 15% 16% 18% 13% 16% 11% 21% 19% 13% 14% 13% 17% 15%
E E E HJ
94 16 15 4 37 19 3 23 14 24 22 33 61
10 5% 6% 7% 4% 5% 4% 2% 4% 4% 5% 6% 7% 4%
L
3 - - - 2 1 - - 1 1 1 2
11 * _ - _ * * _ _ * * * *
55 7 11 1 29 5 3 23 7 13 7 13 43
12 3% 3% 5% 1% 4% 1% 2% 4% 2% 3% 2% 3% 3%
E E
13 - - - - - - - - -
8 1 2 - 2 3 * 5 1 - 2 6
14 * * 1% - * 1% * 1% * - * *
24 2 1 * 8 5 7 10 2 5 5 5 19
15 1% 1% 1% * 1% 1% 5% 2% 1% 1% 1% 1% 1%
ABCDE
11 1 * 4 3 2 4 2 2 2 9
16 1% 1% * 1% 1% 1% 1% * * * 1%
3 - - - 1 2 - - - - - 3
17 * - - _ * * _ - _ _ _ *
6 - - 2 2 1 * 4 2 - - - 6
18 * - - 1% * * * 1% 1% - - - *
R * - - R - * - R
19 - * - - - - * - -




33 1 3 5 12 8 5 12 3 9 3 8 25
20 2% * 1% 4% 2% 2% 4% 2% 1% 2% 1% 2% 2%
A A
1 - 1 - - - - - - - - 1
21 * _ * _ _ - _ _ * _ - _ *
7 2 4 - - * 2 3 1 4 3
24 * 1% 2% - * - * * * 1% * 1%
DE L
12 2 - - 7 1 2 4 3 4 1 4 9
25 1% 1% - - 1% * 2% 1% 1% 1% * 1% 1%
E
1 - - - - - - - - 1
26 * _ - * - _ _ - - _ *
1 - - - - - 1 - - - -
27 * * - - - - - * - - - * -
15 2 1 2 7 2 2 7 2 4 2 2 13
30 1% 1% * 1% 1% * 1% 1% * 1% 1% * 1%
5 - - 3 1 3 - - 1 4
35 * * - - * 1% 1% * - _ * * *
7 3 - - 4 - * - 1 6
40 * 1% - - 1% - * * * - * * *
* - - _ _ _ * * - _ _ _ *
41 * _ _ _ _ _ * * _ _ _ _ *
5 - - - 4 - * * - - - 5
50 * - - - 1% _ * * * _ _ _ *
2 - - - - - - - - - -
54 * _ _ _ * _ _ _ _ _ _ * _
L
55 * * - - _ _ _ - - _ _ _ *
1 - - - - - 1 - - - - 1
58 * * - - _ _ _ * - _ _ _ *
2 - 2 - - - - 2 - - - - 2
60 * - 1% - - - - - - - -
D
70 * * - - _ _ _ - - * _ _ *
1 - - - - - 1 - - - - 1
100 * _ - - * _ _ * - _ _ _ *
7 2 - - 2 1 3 2 - - 5
100 PLUS * 1% - - * * 1% 1% 1% - - *
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
5.5 6.4 5.5 5 5.6 4.4 7.2 6.2 5.2 4.8 4.5 5.8 54
Mean (Incl. 0)
E E CE 1
std. b 8.95 11.75 6.81 5.59 8.87 8.07 10.95 10.87 9.28 5.64 4.87 8.44 9.1
. Dev.
Std. E 0.2 0.72 0.45 0.5 0.32 0.37 0.95 0.45 0.5 0.25 0.26 0.39 0.23
. Err.
5.9 6.9 5.8 53 6 4.9 7.9 7.1 5.6 5.1 4.7 6.1 5.9
Mean (Excl. 0)
E BCDE 1
std. D 9.16 12.01 6.87 5.62 9.06 8.38 11.24 11.37 9.54 5.68 4.88 8.52 9.36
. Dev.
std. E 0.21 0.76 0.47 0.52 0.34 0.4 1.02 0.5 0.54 0.26 0.26 0.4 0.25
. Err.
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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16. Do you have any adult family members, relatives or close friends that you personally help or have helped in a substantial way to deal with their healthcare issues, accessing the system, going for tests, getting

medications, talking about their health, etc.?
REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION

TotaI SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K

K L
Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
771 90 90 43 285 204 58 233 123 182 150 200 571
Yes 38% 34% 40% 35% 37% 43% 43% 40% 36% 36% 42% 42% 37%
A
1234 179 137 81 486 275 76 353 218 327 208 278 956
No 62% 66% 60% 65% 63% 57% 57% 60% 64% 64% 58% 58% 63%
E
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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GENDER

_
A B

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
980 122 78 67 403 238 72 268 178 256 201 223 757
Male 49% 45% 34% 54% 52% 50% 54% 46% 52% 50% 56% 47% 50%
B B B B B G
1025 147 148 57 369 241 62 318 163 254 157 254 770
Female 51% 55% 66% 46% 48% 50% 46% 54% 48% 50% 44% 53% 50%
ACDEF J
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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AGE

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
563 56 62 38 230 134 45 179 98 125 96 188 375
18-34 (Net) 28% 21% 27% 30% 30% 28% 33% 30% 29% 25% 27% 39% 25%
A A A L
221 24 22 12 83 55 24 80 40 25 27 58 162
18-24 11% 9% 10% 9% 11% 12% 18% 14% 12% 5% 8% 12% 11%
ABCD 1 |
342 32 39 26 147 79 20 99 57 101 69 130 213
25-34 17% 12% 17% 21% 19% 16% 15% 17% 17% 20% 19% 27% 14%
A A L
694 81 72 39 273 185 45 168 113 192 164 267 427
35-54 (Net) 35% 30% 32% 31% 35% 39% 33% 29% 33% 38% 46% 56% 28%
G GHI L
342 36 39 24 125 95 22 80 57 110 74 160 182
35-44 17% 14% 17% 20% 16% 20% 17% 14% 17% 22% 21% 33% 12%
G G L
352 44 33 14 148 90 22 88 56 82 90 108 244
45-54 18% 16% 14% 12% 19% 19% 17% 15% 16% 16% 25% 23% 16%
c GHI L
748 132 93 48 269 160 45 239 130 192 97 23 725
55+ (Net) 37% 49% 41% 39% 35% 33% 34% 41% 38% 38% 27% 5% 47%
DEF J J J K
411 47 51 23 146 113 31 124 73 113 53 16 394
55-64 20% 18% 23% 18% 19% 24% 23% 21% 21% 22% 15% 3% 26%
J J J K
337 85 42 25 124 47 14 115 57 79 44 6 331
65+ 17% 32% 18% 20% 16% 10% 11% 20% 17% 16% 12% 1% 22%
BCDEF E EF E J K
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
sammary
Mean 47.1 52.7 47.5 47.2 46.6 45.7 43.7 47.5 47.2 47.7 45.8 37.9 50
BCDEF F K
STD. DEV. 16.77 18.2 16.81 17.02 16.48 15.73 16.5 17.71 16.98 15.47 15.02 10.83 17.24
STD. ERR. 0.37 1.13 1.15 1.26 0.59 0.81 1.14 0.79 0.94 0.67 0.73 0.49 0.44
. 48 54 49 44.72 47 45 44.8 49 48 47 45.96 37 53
Median
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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EDUCATION

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<$60K <$100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
23 - 3 5 7 6 2 8 - 6 - - 23
Primary School or less 1% - 1% 4% 1% 1% 1% 1% - 1% - - 2%
ADE J K
269 38 40 23 85 59 24 144 46 42 18 61 209
Some high school 13% 14% 18% 19% 11% 12% 18% 25% 13% 8% 5% 13% 14%
D D D H1J 1
553 67 68 37 192 145 44 187 112 131 53 123 430
Graduated high school 28% 25% 30% 30% 25% 30% 33% 32% 33% 26% 15% 26% 28%
D J J J
186 33 19 12 68 48 7 58 33 50 26 38 148
Some college / CEGEP / Trade School 9% 12% 9% 9% 9% 10% 5% 10% 10% 10% 7% 8% 10%
F
351 54 33 20 153 68 23 91 64 100 64 90 261
Graduated from college / CEGEP / Trade School 18% 20% 14% 16% 20% 14% 17% 16% 19% 20% 18% 19% 17%
E
134 14 15 6 47 45 8 35 23 35 24 24 110
Some university, but did not finish 7% 5% 7% 5% 6% 9% 6% 6% 7% 7% 7% 5% 7%
335 46 40 13 151 67 17 46 44 103 111 92 243
University undergraduate degree 17% 17% 18% 11% 20% 14% 12% 8% 13% 20% 31% 19% 16%
CEF G GH GHI
153 17 8 7 68 41 10 16 18 43 61 50 103
University graduate degree 8% 6% 4% 6% 9% 9% 8% 3% 5% 8% 17% 10% 7%
B G GHI L
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
smmay
293 38 43 29 92 66 25 152 46 48 18 61 232
<HS 15% 14% 19% 23% 12% 14% 19% 26% 13% 9% 5% 13% 15%
D ADE D HIJ J J
553 67 68 37 192 145 44 187 112 131 53 123 430
HS 28% 25% 30% 30% 25% 30% 33% 32% 33% 26% 15% 26% 28%
D J J J
672 101 67 38 268 161 38 184 120 184 113 152 519
Post Sec 34% 37% 30% 31% 35% 34% 28% 31% 35% 36% 32% 32% 34%
487 63 49 21 220 109 27 62 63 147 172 142 345
Univ Grad 24% 23% 21% 17% 28% 23% 20% 11% 18% 29% 48% 30% 23%
CF G GH GHI L
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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REGION

_
A B

REGION

HOUSEHOLD INCOME

HOUSEHOLD
OMPOSITION

SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527

269 269 - - - - - 79 34 69 47 46 222
BC 13% 100% - - - - - 13% 10% 13% 13% 10% 15%

BCDEF K

227 - 227 - - - - 63 26 64 49 54 173

AB 11% - 100% - - - - 11% 8% 13% 14% 11% 11%
ACDEF H H

124 - - 124 - - - 35 22 33 19 30 94

SK/MB 6% - - 100% - - - 6% 6% 7% 5% 6% 6%
ABDEF

772 - - - 772 - - 200 149 177 159 185 586

Ontario 38% - - - 100% - - 34% 44% 35% 44% 39% 38%
ABCEF Gl Gl

479 - - - - 479 - 156 90 135 63 121 358

Quebec 24% - - - - 100% - 27% 26% 26% 18% 25% 23%
ABCDF J J J

134 - - - - - 134 52 20 32 21 41 93

Atlantic Canada 7% - - - - - 100% 9% 6% 6% 6% 9% 6%
ABCDE
2005 269 227 124 772 479 134 586 341 510 357 478 1527

Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used
- Column Proportions:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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INCOME

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<$60K <$100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
312 37 32 18 121 72 32 312 - - - 58 253
<$25K 16% 14% 14% 14% 16% 15% 24% 53% - - - 12% 17%
ABCDE H1J K
553 72 53 34 202 157 34 274 279 - - 98 455
$25K - <$55K 28% 27% 23% 27% 26% 33% 25% 47% 82% - - 21% 30%
BD 1 GlJ K
572 72 68 39 203 152 39 - 63 510 - 149 423
$55K - <$100K 29% 27% 30% 31% 26% 32% 29% - 18% 100% - 31% 28%
GJ GHJ
241 33 38 13 96 44 16 - - - 241 89 152
$100K - <$150K 12% 12% 17% 11% 12% 9% 12% - - - 67% 19% 10%
E GHI L
117 13 12 6 62 18 5 - - - 117 46 70
$150K+ 6% 5% 5% 5% 8% 4% 4% - - - 33% 10% 5%
E GHI L
211 40 24 15 87 36 9 - - - - 37 174
Prefer not to answer 11% 15% 11% 12% 11% 7% 7% - - - - 8% 11%
EF K
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

771 100 78 50 283 199 62 586 185 - - 141 630
Under $50K 38% 37% 34% 40% 37% 41% 46% 100% 54% - - 29% 41%
BD HIJ 1 K
1023 128 124 60 402 245 64 - 156 510 357 300 723
S50K+ 51% 48% 55% 48% 52% 51% 48% - 46% 100% 100% 63% 47%
G GH GH L
586 79 63 35 200 156 52 586 - - - 90 496
Under $40K 29% 29% 28% 28% 26% 33% 39% 100% - - - 19% 32%
D BD HIJ K
341 34 26 22 149 90 20 - 341 - - 79 262
S40K to less than $60K 17% 13% 11% 18% 19% 19% 15% - 100% - - 16% 17%
AB B Gl
510 69 64 33 177 135 32 - - 510 - 137 373
S60K to less than $100K 25% 26% 28% 27% 23% 28% 24% - - 100% - 29% 24%
GHJ
357 47 49 19 159 63 21 - - - 357 135 222
$100K or more 18% 17% 22% 15% 21% 13% 15% - - - 100% 28% 15%
E E GHI L
69.5 69.9 74.2 67.2 74.3 63.4 58.6 23.4 49.2 78.1 152.3 85.2 64.4
Mean (,000)
EF EF G GH GHI L
STD. DEV. 52.66 50.92 51.41 49.63 57.05 48.23 47.09 9.97 5.46 11.77 51.98 59.84 49.06
1.24 3.37 3.61 4.74 2.18 2.29 4.2 0.41 0.3 0.52 2.75 2.85 1.33
STD. ERR.
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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HOUSEHOLD COMPOSITION

_
A B

REGION HOUSEHOLD INCOME HOUSEHOLD
OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510

Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
478 46 54 30 185 121 41 90 79 137 135 478 -
Kids 24% 17% 24% 24% 24% 25% 31% 15% 23% 27% 38% 100% -

A A A G G GHI L

1527 222 173 94 586 358 93 496 262 373 222 - 1527

No Kids 76% 83% 76% 76% 76% 75% 69% 85% 77% 73% 62% - 100%
DEF HlJ J J K

2005 269 227 124 772 479 134 586 341 510 357 478 1527

Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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HHCMP1. How many people are living or staying at your current address?

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <$100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
485 60 55 32 175 134 28 266 73 90 26 - 485
1 24% 23% 24% 26% 23% 28% 21% 45% 21% 18% 7% - 32%
HIJ J J K
752 127 85 44 271 177 47 165 154 209 126 30 722
2 37% 47% 38% 35% 35% 37% 35% 28% 45% 41% 35% 6% 47%
CDEF GJ G G K
349 39 26 26 149 80 30 74 56 102 86 172 177
3 17% 14% 11% 21% 19% 17% 22% 13% 16% 20% 24% 36% 12%
B B B G GH L
283 33 44 13 116 54 22 49 35 78 83 173 109
4 14% 12% 20% 10% 15% 11% 17% 8% 10% 15% 23% 36% 7%
CE G GHI L
88 5 12 5 33 29 6 20 14 18 26 64 24
5 4% 2% 5% 1% 4% 6% 4% 3% 4% 4% 7% 13% 2%
A Gl L
22 3 1 * 15 1 1 8 3 4 5 20 3
6 1% 1% 1% * 2% * 1% 1% 1% 1% 1% 4% *
E L
15 - 3 3 7 2 - * 5 6 2 14 1
7 1% - 1% 2% 1% * - * 2% 1% 1% 3% *
A G G L
8 2 - 2 2 2 - 2 - 1 2 4 4
8 * 1% - 1% * * - * - * 1% 1% *
D
2 - - - 2 - - - - 1 1 2 -
9 * - - - * _ - - - * * * -
L
2 - - - 2 - - 2 - - - - 2
10 * _ _ _ * _ _ * _ _ _ _ *
11 - - - - - - - - -
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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EMPLOYMENT STATUS

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<$60K <$100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
802 92 80 52 302 221 54 117 118 276 231 275 527
Employed full-time 40% 34% 35% 42% 39% 46% 40% 20% 35% 54% 65% 58% 35%
AB G GH GHI L
226 31 37 13 65 65 15 79 43 53 32 58 168
Employed part-time 11% 12% 16% 10% 8% 14% 11% 13% 13% 10% 9% 12% 11%
D D
128 25 24 3 43 29 4 38 30 24 22 21 107
Self employed 6% 9% 10% 3% 6% 6% 3% 7% 9% 5% 6% 4% 7%
CF CDF |
85 9 10 6 33 21 6 39 12 10 5 13 72
Unemployed but looking for a job 4% 3% 5% 5% 1% 4% 5% 7% 4% 2% 1% 3% 5%
1
127 12 11 5 66 20 14 97 13 9 3 16 111
Unemployed and not looking for a job/Long-term sick or
disabled 6% 4% 5% 4% 8% 4% 10% 16% 4% 2% 1% 3% 7%
E ABCE H1J J K
89 6 18 6 38 15 6 31 22 25 6 52 37
Full-time parent, homemaker 4% 2% 8% 5% 5% 3% 5% 5% 6% 5% 2% 11% 2%
AE J J J L
433 82 43 30 174 81 23 144 84 103 47 8 424
Retired 22% 31% 19% 24% 23% 17% 17% 25% 25% 20% 13% 2% 28%
BDEF E J J J K
67 4 3 5 35 14 7 23 14 8 9 12 55
Student/Pupil 3% 1% 1% 4% 5% 3% 5% 4% 4% 1% 2% 2% 4%
A AB | |
2 - - - 1 1 - - - - 2 1 1
Military * - - - * * - - - - 1% * *
45 8 3 15 13 5 17 5 3 - 20 25
Prefer not to answer 2% 3% 3% 2% 3% 4% 3% 2% * - 4% 2%
B 1 J L
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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USMAR2. What is your marital status?

_
A B

REGION HOUSEHOLD INCOME

OMPOSITION
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
615 68 52 35 240 174 46 264 119 120 47 86 529
Single, never married 31% 25% 23% 28% 31% 36% 35% 45% 35% 24% 13% 18% 35%
B AB B H1J 1 J K
310 33 26 13 96 124 19 75 55 93 59 99 210
Living with partner 15% 12% 11% 10% 12% 26% 14% 13% 16% 18% 17% 21% 14%
ABCDF G L
806 115 114 58 343 121 55 108 124 242 233 260 546
Married 40% 43% 50% 47% 44% 25% 41% 18% 36% 48% 65% 54% 36%
E E E E E G GH GHI L
66 10 10 6 29 5 5 30 8 14 7 4 62
Widowed 3% 4% 5% 5% 4% 1% 3% 5% 2% 3% 2% 1% 4%
E E E E J K
209 42 25 13 64 55 10 109 35 39 12 29 180
Divorced or separated 10% 16% 11% 10% 8% 12% 7% 19% 10% 8% 3% 6% 12%
DF H1J J J K
2005 269 227 124 772 479 134 586 341 510 357 478 1527
Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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PGS01. How much of your household's grocery shopping do you, yourself, do?

OMPOSITION
Total BC AB SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids
<S60K <S100K
A B C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527

989 120 115 61 361 274 58 383 170 244 125 212 777
All of it 49% 45% 51% 49% 47% 57% 43% 65% 50% 48% 35% 44% 51%

ADF H1J J J K

430 55 62 19 165 101 28 83 64 116 119 135 295

Almost all of it 21% 20% 27% 15% 21% 21% 21% 14% 19% 23% 33% 28% 19%
C G GHI L

370 69 30 30 154 62 25 82 60 111 73 78 292

About half of it 18% 26% 13% 25% 20% 13% 18% 14% 18% 22% 21% 16% 19%
BE BE BE G G

166 19 15 10 69 35 18 29 33 31 32 41 124

Less than half of it 8% 7% 7% 8% 9% 7% 13% 5% 10% 6% 9% 9% 8%
AE G G

50 6 4 4 23 8 6 8 13 8 8 11 39

None 3% 2% 2% 3% 3% 2% 4% 1% 4% 2% 2% 2% 3%
G
2005 269 227 124 772 479 134 586 341 510 357 478 1527

Sigma 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Statistics:

Overlap formulae used

- Column Proportions:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:
Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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CAETHNA4. What were the ethnic or cultural origins of your ancestors? An ancestor is usually more distant than a grandparent.

_
A B

REGION HOUSEHOLD INCOME

HOUSEHOLD
OMPOSITIO
SK/MB Ontario Quebec Atlantic <S40K S40K - S60K - S100K+ Kids No Kids

<S60K <S100K
C D E F G H | J K L

Base: All Respondents (unwtd) 2005 259 212 183 768 374 209 502 329 539 423 495 1510
Base: All Respondents (wtd) 2005 269 227 124 772 479 134 586 341 510 357 478 1527
1160 107 129 57 396 379 91 382 204 289 184 280 881
North American origins (Net) 58% 40% 57% 46% 51% 79% 67% 65% 60% 57% 52% 58% 58%
A A ABCDF ACD 1 J
100 12 17 11 26 25 8 35 22 17 16 28 71
North American Aboriginal origins 5% 4% 7% 9% 3% 5% 6% 6% 7% 3% 5% 6% 5%
D D
1107 101 119 50 382 366 89 363 200 275 173 264 844
Canadian 55% 37% 53% 40% 49% 76% 67% 62% 59% 54% 48% 55% 55%
AC A ABCDF ABCD 1 J
26 3 4 1 9 8 * 9 4 7 5 10 16
Other North American origins 1% 1% 2% 1% 1% 2% * 2% 1% 1% 1% 2% 1%
637 117 90 44 283 47 56 202 113 140 107 126 511
British Isles origins (Net) 32% 44% 40% 36% 37% 10% 42% 35% 33% 28% 30% 26% 33%
E E E E E | K
409 81 63 30 179 16 40 119 83 94 64 86 323
English 20% 30% 28% 24% 23% 3% 30% 20% 24% 18% 18% 18% 21%
E E E E E
278 43 36 16 129 26 27 91 46 66 46 64 213
Irish 14% 16% 16% 13% 17% 5% 20% 16% 13% 13% 13% 13% 14%
E E E E E
299 63 42 23 123 25 23 105 49 66 45 66 233
Scottish 15% 23% 18% 19% 16% 5% 17% 18% 14% 13% 13% 14% 15%
DE E E E E
48 11 10 2 16 5 4 15 11 12 7 12 36
Other British Isles origins 2% 4% 4% 2% 2% 1% 3% 3% 3% 2% 2% 3% 2%
E E
351 52 55 29 130 58 28 98 66 79 66 83 268
Western European origins (Net) 18% 19% 24% 23% 17% 12% 21% 17% 19% 16% 19% 17% 18%
E DE E E
154 10 25 8 53 42 16 48 31 33 27 31 122
French origins 8% 4% 11% 7% 7% 9% 12% 8% 9% 6% 8% 7% 8%
A A AD
57 13 4 4 27 2 9 10 11 10 15 14 43
Dutch 3% 5% 2% 3% 3% * 6% 2% 3% 2% 4% 3% 3%
E E E BE G
160 33 31 15 60 8 13 41 31 40 27 43 117
German 8% 12% 14% 12% 8% 2% 9% 7% 9% 8% 7% 9% 8%
E DE E E E
43 7 10 5 10 9 2 12 6 9 12 13 30
Other Western European origins 2% 3% 4% 4% 1% 2% 1% 2% 2% 2% 3% 3% 2%
D D
201 49 33 18 85 14 3 53 28 53 52 38 164
Eastern European origins (Net) 10% 18% 15% 14% 11% 3% 2% 9% 8% 10% 14% 8% 11%
DEF EF EF EF GH
29 8 2 15 2 - 11 3 9 5 7 22
Hungarian 1% 3% 2% 2% * - 2% 1% 2% 1% 1% 1%
BEF
59 10 11 7 25 5 2 15 6 18 14 9 50
Polish 3% 4% 5% 6% 3% 1% 1% 3% 2% 3% 4% 2% 3%
E E EF E
39 10 6 3 15 3 1 9 6 10 14 11 28
Russian 2% 4% 3% 3% 2% 1% 1% 1% 2% 2% 1% 2% 2%
E G
87 20 20 10 31 4 - 21 10 27 22 16 71
Ukrainian 4% 8% 9% 8% 1% 1% - 1% 3% 5% 6% 3% 5%
EF DEF DEF EF
45 14 6 3 19 3 11 6 11 9 8 37
Other Eastern European origins 2% 5% 3% 2% 2% 1% 2% 2% 2% 3% 2% 2%
EF
127 14 8 2 71 29 3 29 19 34 28 33 95
Southern European origins (Net) 6% 5% 4% 2% 9% 6% 2% 5% 5% 7% 8% 7% 6%
BCF
20 - 2 1 9 7 1 2 - 8 7 6 14
Greek 1% - 1% 1% 1% 1% 1% * - 2% 2% 1% 1%
H GH
74 6 5 1 44 17 2 19 10 17 16 20 54
Italian 4% 2% 2% 1% 6% 4% 1% 3% 3% 3% 5% 1% 1%
ACF
16 1 - * 13 1 * - 6 3 5 3 13
Portuguese 1% 1% - * 2% * * - 2% 1% 1% 1% 1%
E G G
16 2 1 - 8 4 - 5 3 4 3 4 12




Spanish 1% 1% 1% - 1% 1% - 1% 1% 1% 1% 1% 1%
11 5 - - 2 4 4 2 3 8
Other Southern European origins 1% 2% - - * 1% 1% 1% 1% 1%
D
45 11 11 3 10 9 1 18 6 5 9 7 39
Other European origins (Net) 2% 4% 5% 3% 1% 2% 1% 3% 2% 1% 3% 1% 3%
D D |
31 8 10 3 7 2 1 11 2 4 7 3 28
Other Northern European origins (excl. British Isles
Origins) 2% 3% 4% 3% 1% * 1% 2% 1% 1% 2% 1% 2%
E DEF E
18 4 2 * 3 7 1 8 4 1 2 4 14
Other European origins 1% 1% 1% * * 1% 1% 1% 1% * 1% 1% 1%
37 1 1 * 23 10 1 10 9 6 6 18 19
Caribbean origins (Net) 2% 1% * * 3% 2% 1% 2% 3% 1% 2% 4% 1%
L
19 - 1 * 16 2 - 4 5 3 4 11 9
Jamaican 1% - * * 2% * - 1% 2% 1% 1% 2% 1%
A L
23 1 - - 12 8 1 6 5 3 3 10 13
Other Caribbean origins 1% 1% - - 2% 2% 1% 1% 2% 1% 1% 2% 1%
22 2 4 - 10 3 3 9 3 8 1 6 16
Latin, Central and South American origins (Net) 1% 1% 2% _ 1% 1% 2% 2% 1% 1% * 1% 1%
22 2 4 - 10 3 3 9 3 8 1 6 16
Latin, Central and South American origins 1% 1% 2% _ 1% 1% 2% 2% 1% 1% * 1% 1%
23 - 4 - 9 6 4 9 6 3 2 11 12
African origins (Net) 1% - 2% - 1% 1% 3% 2% 2% 1% 1% 2% 1%
AC L
23 - 4 - 9 6 4 9 6 3 2 11 12
African origins 1% - 2% - 1% 1% 3% 2% 2% 1% 1% 2% 1%
AC L
174 38 14 14 82 22 4 37 24 43 52 58 116
Asian origins (Net) 9% 14% 6% 11% 11% 5% 3% 6% 7% 8% 15% 12% 8%
BEF EF EF GHI L
18 2 - - 8 6 2 7 5 1 3 7 11
West Central Asian and Middle Eastern origins 1% 1% - - 1% 1% 2% 1% 2% * 1% 1% 1%
|
35 11 - 5 17 1 1 8 4 4 13 13 22
East Indian 2% 4% - 1% 2% * 1% 1% 1% 1% 1% 3% 1%
BE BE E GHI
15 1 1 11 2 - 4 7 2 6 9
Other South Asian origins 1% * 1% 1% * - 1% 1% 1% 1% 1%
62 17 7 3 30 5 1 7 5 21 24 17 45
Chinese 3% 6% 3% 2% 4% 1% * 1% 2% 4% 7% 4% 3%
EF EF G GH
24 2 1 4 8 8 - 8 2 7 3 12 12
Filipino 1% 1% 1% 1% 1% 2% - 1% 1% 1% 1% 3% 1%
BDF L
25 6 4 1 11 3 - 7 4 5 7 4 21
Other East and Southeast Asian origins 1% 2% 2% 1% 1% 1% ~ 1% 1% 1% 2% 1% 1%
8 - - - 3 5 - 5 - 2 6
Oceania origins (Net) * - - - * 1% - 1% - * *
8 - - - 3 5 - 5 - 2 6
Oceania origins * - - - * 1% - 1% - * *
59 11 7 4 20 13 5 20 12 5 2 30 29
Prefer not to answer 3% 4% 3% 3% 3% 3% 3% 3% 4% 1% 1% 6% 2%
1 1 L
3461 517 455 216 1363 651 259 1058 608 812 609 856 2605
Sigma 173% 193% 201% 174% 177% 136% 192% 181% 178% 159% 170% 179% 171%
Statistics:

Overlap formulae used
- Column Proportions:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)

- Column Means:

Columns Tested (5%): A/B/C/D/E/F,G/H/I/J,K/L
Minimum Base: 30 (**), Small Base: 100 (*)
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