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More Indians pre-occupied with physical well-being vis-à-vis 
mental well-being: Ipsos Mental Health Global Survey    
 
64% Indians want the stigma attached with Mental Health issues 
to go; they would prefer if it was treated like any other illness; 63% 
Indians feel that seeing a therapist was a sign of strength.  
 
74% Indians expect a tolerant attitude for mental health patients  
 
 
New Delhi, Oct 10, 2019: Oct 10, 2019 is the World Mental Health Day! Ipsos, a global market 
research company, conducted an interesting global survey to map attitudes to mental health.  
 
Interestingly, majority of Indians polled are preoccupied about their physical wellbeing (75%), 
over mental wellbeing (62%). Though, 64% Indians believe that is equally important to have both, 
physical and mental health.  
  

"Indians are recognising that being healthy and well is a combination of both, physical 
and mental wellbeing and both work in tandem. Also mental health issues are like any 
other illness and it is alright to see a doctor for alleviating symptoms,"says Monica 
Gangwani, Executive Director & Country Service Line Leader, Healthcare, Ipsos India.    
      
How are mental health and physical health conditions perceived in India? 
 
Views were seen to be divided: While 45% Indians believe that both mental and physical health 
get equal footing in India, 30% believe physical health gets more emphasis over mental health, 
17% believe mental health is given preference over physical health; 7% were undecided and 1% 
declined.  
 
Stigma needs to go! 
 
Indians want a clear shift in the handling and perception of mental illness: 64% Indians feel that 
mental illness is like any other illness (16% disagreed, 16% were neutral and 2% were undecided). 
Further, 74% Indians exhort adoption of a more tolerant attitude towards those with mental 



PRESS RELEASE 

                  

 
                                                                                                                                                                                                                                                                                            

Ipsos                                  Madhurima Bhatia  
303, 3rd Floor, Vipul Square               Content & Media Relations Lead   
B Block, Sushant Lok, Part 1               madhurima.bhatia@Ipsos.com 
Gurugram - 122003, Haryana            +91 9999318885 
India 
+91 01244692400 

illness in the society.  
 
The survey also shows a more positive and empathetic change coming about towards those with 
signs of mental health conditions – 64% urban Indians believe seeing a mental health specialist 
or therapist, as a sign of strength.  
 
 
Views around mental health somewhat disjointed and devoid of clear consensus 
 
About half of Indians polled (52%), disagree, increased spending on mental health services is a 
waste of money. 27% think it is a wasteful expenditure, while 17% were neutral, 3% were 
undecided and 1% refused.  
39% Indians reject exclusion of someone from public office, on the grounds of mental health 
history. 32% agree on exclusion. 25% were neutral, 3% undecided and 1% refused.  
 
Can mental illness heal on its own? 
 
44% urban Indians firmly believe that most adults diagnosed with the mental health condition 
are likely to get better without the intervention of the doctor. 29% held a contrary view and 
disagreed. 21% were neutral (neither agreed nor disagreed), 5% were undecided and 1% refused.   
Similarly, for children, at least 42% urban Indians believe that children diagnosed with mental 
health condition would get better in due course without the intervention of doctors. Though 31% 
seemed to disagree. 23% were neutral, 3% undecided and 1% refused to answer.    
 
"Meditation and alternative therapies are known to aid in the healing process in case of mental 
trauma and distress," adds Gangwani.  
 
The survey also explored areas that have a direct bearing on mental wellbeing. Like relaxation, 
physical exercise, being outdoors, quality sleep, work-life balance, finances, home, 
neighbourhood, bond with family and friends, eating and drinking habits, say in decision making, 
involvement in local activities etc.  
 
Some of the top areas listed by Indians for mental wellbeing were: the level of involvement with 
local groups and activities, exercise, home, relationship with family and friends etc.     
 
Technical note 
 
In total, 20,003 interviews were conducted between 23 August–6 September 2019. The survey 
was conducted in 30 countries around the world, via the Ipsos Online Panel system in Argentina, 
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Australia, Belgium, Brazil, Canada, Chile, China, Colombia, Denmark, France, Germany, Hungary, 
India, Italy, Japan, Mexico, Netherlands, Poland, Russia, Saudi Arabia, South Africa, South Korea, 
Spain, Sweden, Turkey, Great Britain, USA, Malaysia, Colombia, Chile, Israel, Peru and Serbia.  
Approximately 1000 individuals aged 16+ were surveyed in Australia, Brazil, Canada, China, 
France, Germany, Great Britain, India, Italy, Spain and the USA. Approximately 500 individuals 
aged were surveyed in the remaining countries.  
Where results do not sum to 100 or the ‘difference’ appears to be+-1 more/less than the actual, 
this may be due to rounding, multiple responses or the exclusion of don't knows or not stated 
responses. 
Data are weighted to match the profile of the population. 
  

About Ipsos Public Affairs 
Ipsos Public Affairs is a non-partisan, objective, survey-based research practice made up of 
seasoned professionals. We conduct strategic research initiatives for a diverse number of 
American and international organizations, based not only on public opinion research, but elite 
stakeholder, corporate, and media opinion research. 
 
Ipsos has media partnerships with the most prestigious news organizations around the world. In 
Canada, the U.S., UK, and internationally, Ipsos Public Affairs is the media polling supplier to 
Reuters News, the world's leading source of intelligent information for businesses and 
professionals. Ipsos Public Affairs is a member of the Ipsos Group, a leading global survey-based 
market research company. We provide boutique-style customer service and work closely with 
our clients, while also undertaking global research. 
 
 

ABOUT IPSOS 

Ipsos is now the third largest market research company in the world, present in 90 markets 
and employing more than 18,000 people. 
Our research professionals, analysts and scientists have built unique multi-specialist 

capabilities that provide powerful insights into the actions, opinions and motivations of 

citizens, consumers, patients, customers or employees. Our 75 business solutions are 

based on primary data coming from our surveys, social media monitoring, and qualitative 

or observational techniques. 

  

“Game Changers” – our tagline – summarises our ambition to help our 5,000 clients to 
navigate more easily our deeply changing world. 
Founded in France in 1975, Ipsos is listed on the Euronext Paris since July 1st, 1999. The 
company is part of the SBF 120 and the Mid-60 index and is eligible for the Deferred 
Settlement Service (SRD). 
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ISIN code FR0000073298, Reuters ISOS.PA, Bloomberg IPS:FP 
www.ipsos.com 
 

GAME CHANGERS 

In our world of rapid change, the need of reliable information to make confident decisions 
has never been greater. 
At Ipsos we believe our clients need more than a data supplier, they need a partner who 
can produce accurate and relevant information and turn it into actionable truth.  
This is why our passionately curious experts not only provide the most precis 
measurement, but shape it to provide True Understanding of Society, Markets and 
People.  
To do this we use the best of science, technology and know-how and apply the 
principles of security, simplicity, speed and substance to everything we do. 
So that our clients can act faster, smarter and bolder.  
Ultimately, success comes down to a simple truth: 
You act better when you are sure.   

http://www.ipsos.com/

