2019
FEDERAL
ELECTION

Bot Activity on Social
Media during the
Canadian Federal
Election Campaign

OCTOBER 4, 2019

© 2019 Ipsos. All rights reserved. Contains Ipsos' Confidential and Proprietary information
and may not be disclosed or reproduced without the prior written consent of Ipsos.

GAME CHANGERS M



BOt ACtiVity: Da i Iy VOI u me Date Range: September 13 — October 1, 2019

Total Volume from All User Groups: 208,571

Volume Over Time Daily Distribution — User Type
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Volume Distribution of Conversation

m Date Range: September 13 — October 1, 2019

1% Total Volume from All User Groups: 4,247,132
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Political Issue Comparison

Volume and Bots

Bot Volume by Political Issue
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Date Range: September 13 — October 1, 2019
Infrastructure Volume, All User Groups: 67,187
International Trade Volume, All User Groups: 181,871
Immigration Volume, All User Groups: 139,957
Energy Volume, All User Groups: 118,350

Bot Volume as % of Conversation

Political Issue

Infrastructure 6.7%
International Trade 6.4%
Immigration 5.9%
Energy 5.8%
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Bot Discussion of Political Parties

Sentiment Distribution

Liberal Party of Canada

Conservative Party of Canada

New Democratic Party

People's Party of Canada

Green Party

Bloc Québécois

Ipsos Social Media data collected
September 13-October 1, 2019

Volume: 64,823
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Bot Discussion of Politicians

Sentiment Distribution
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Ipsos Social Media data collected
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Volume: 82,716
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ABOUT IPSOS

Ipsos ranks third in the global research industry. With a
strong presence in 87 countries, [psos employs more than
16,000 people and has the ability to conduct research
programs in more than 100 countries. Founded in France in
1975, Ipsos is controlled and managed by research
professionals. They have built a solid Group around a multi-
specialist positioning — Media and advertising research;
Marketing research; Client and employee relationship
management; Opinion & social research; Mobile, Online,
Offline data collection and delivery.

Ipsos is listed on Eurolist — NYSE — Euronext. The company is
part of the SBF 120 and the Mid-60 index and is eligible for
the Deferred Settlement Service (SRD).

ISIN code FRO000073298, Reuters ISOS.PA, Bloomberg IPS:FP

WWW.ipsos.com

GAME CHANGERS

At Ipsos we are passionately curious about people, markets,
brands and society. We deliver information and analysis that
makes our complex world easier and faster to navigate and
inspires our clients to make smarter decisions.

We believe that our work is important. Security, simplicity,
speed and substance applies to everything we do.

Through specialisation, we offer our clients a unique depth of
knowledge and expertise. Learning from different experiences
gives us perspective and inspires us to boldly call things into
guestion, to be creative.

By nurturing a culture of collaboration and curiosity, we attract
the highest calibre of people who have the ability and desire
to influence and shape the future.

“GAME CHANGERS” — our tagline — summarises our ambition.
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