PRESS RELEASE

A more dangerous world: People fear hackings over attacks to
their personal safety

o 80% feel the world has become more dangerous in the past year — first rise in two years
e Being hacked (75%) or facing nuclear/chemical attacks (68%) seen as bhiggest threats
e Global average for threat of natural disaster has jumped 11% since 2010

Toronto, Canada, November 26, 2019 — An increasing number of people feel the world became a
more dangerous place over the past year after two consecutive years of declines on the measure.

A new Global Advisor survey done on behalf of the Halifax International Security Forum finds four in
five people (80%) across 28 countries think the world has become a more dangerous place in the
last 12 months.

That's an increase of six percentage points from last year — following a 10-percentage point fall since
2016.

This sentiment is highest among Latin American countries, while emerging markets account for nine
of the top 10 countries that feel the world has become more dangerous.

Where most think the world is more dangerous

Peru (93%)

Colombia (91%)

Mexico (89%)

Chile (88%)

South Africa, Turkey (87%)

Added to that, less than half of the 18,500 people (46%) surveyed said things are getting better, not
worse, in the world.

Darrell Bricker, CEO of Public Affairs, said recent political turbulence in Latin America has had a
notable impact on the feelings of safety and security among their citizens.

“This has also contributed to an overall increase in insecurity in the world,” said Bricker.
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Perception of danger: Top global threats
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18,526 adults polled in 28 countries from Aug. 23 - Sept. 6, 2019

What are the biggest threats?

The No. 1 threat that people globally are facing is a fear of being hacked for fraudulent or espionage
purposes in the next year. Three in four people (75%) cited this as a threat and the number has
increased five percentage points from 2018.

The fear of a nuclear or chemical attack in the world has also increased by the same amount from
last year — with more than two-thirds (68%) of people citing this as a threat — ranking it the second
highest on the list.

Fears of terrorist attack in your country rose marginally globally — up one percentage point from 2018
to 65%. But this number has fallen substantially from a high of 72% in 2017.

Notably, people in Great Britain were most likely (90%) to feel threatened about a terrorist attack in
the next year — similar to 2018 — followed by India (87%), Russia (87%), Turkey (86%), France and
Spain (85%).

The perception of threats to personal and family safety, a violent conflict between ethnic or minority
groups, a major health epidemic and an armed conflict with another country all increased from one to
3 percentage points from last year.
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Confidence in governments

Aside from dealing with natural disasters, people were most confident (52%) their governments could
provide security and protection from a major health epidemic in the next 12 months.

This confidence was most prominent in developed countries, which accounted for seven of the top
10 countries in this category.

Globally, just half or less of the respondents were confident their governments could protect them
from a terrorist attack, a violent conflict between ethnic or minority groups, armed conflict with
another country, a nuclear or biological attack, or a hacking of their personal information.

More than half (51%) said their government needs to spend more on the military, given the dangers
in the world.

Where most want more defense spending

India (81%)
Poland (72%)
Turkey (69%)
Sweden (65%)
Malaysia (64%)

Concerns over climate change

Out of all the dangerous situations facing countries, people globally were most confident that their
governments could protect them and provide security if there was a major natural disaster in the next
12 months.

This sentiment was widespread across developing and emerging markets with the top 10 countries
divided evenly by economic standing.

At the same time, people cited the threat of a major natural disaster in their country in the next
year as the third highest concern (66%). The fear of this environmental threat has jumped by 11%
since 2010.

More than two in five people (45%) also felt their country is doing what is appropriate and reasonable
to fight climate change. This sentiment was highest in emerging markets — with China (84%), India
(75%), Malaysia (65%), Saudi Arabia (65%), Peru and Russia (60%) rounding out the top five.
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About the Study
These are the findings of an Ipsos survey conducted between August 23 and September 6%, 2019.

The survey instrument is conducted monthly in 28 countries around the world via the Ipsos Online
Panel system.

The countries reporting herein are Argentina, Australia, Belgium, Brazil, Canada, China, Chile,
France, Great Britain, Germany, Hungary, India, Israel, Italy, Japan, Malaysia, Mexico, Peru, Poland,
Russia, Saudi Arabia, Serbia, South Africa, South Korea, Spain, Sweden, Turkey and the United
States of America.

For the results of the survey presented herein, an international sample of 18,526 adults aged 18-74
in the U.S., South Africa, New Zealand, Turkey and Canada, and age 16-74 in all other countries,
were interviewed. Approximately 1000+ individuals participated on a country by country basis via the
Ipsos Online Panel with the exception of Argentina, Belgium, Chile, Colombia, 8Hungary, Malaysia,
Mexico, Netherlands, Peru, Poland, Russia, Saudi Arabia, South Africa, South Korea, Sweden and
Turkey, where each have a sample approximately 500+. The precision of Ipsos online polls are
calculated using a credibility interval with a poll of 1,000 accurate to +/- 3.1 percentage points and of
500 accurate to +/- 4.5 percentage points. For more information on the Ipsos use of credibility
intervals, please visit the Ipsos website.

15 of the 28 countries surveyed online generate nationally representative samples in their countries
(Argentina, Australia, Belgium, Canada, France, Germany, Great Britain, Hungary, Italy, Japan,
Netherlands, Poland, South Korea, Spain, Sweden, and U.S.).

Brazil, China, Chile, Colombia, India, Malaysia, Mexico, Peru, Russia, Saudi Arabia, South Africa
and Turkey produce a national sample that is more urban & educated, and with higher incomes than
their fellow citizens. We refer to these respondents as “Upper Deck Consumer Citizens”. They are
not nationally representative of their country.

The entire results of the study can be found here.

For more information on this news release, please contact:
Rajeshni Naidu-Ghelani

Data Journalist, Global Advisor, Pubic Affairs

+1 416 508-7805
rajeshni.naidu-ghelani@ipsos.com
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About Ipsos

Ipsos is the world’s third largest market research company, present in 90 markets and employing
more than 18,000 people.

Our passionately curious research professionals, analysts and scientists have built unique multi-
specialist capabilities that provide true understanding and powerful insights into the actions, opinions
and motivations of citizens, consumers, patients, customers or employees. We serve more than
5000 clients across the world with 75 business solutions.

Founded in France in 1975, Ipsos is listed on the Euronext Paris since July 1st, 1999. The company
is part of the SBF 120 and the Mid-60 index and is eligible for the Deferred Settlement Service
(SRD).

ISIN code FRO000073298, Reuters ISOS.PA, Bloomberg IPS:FP www.ipsos.com
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