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European Working Conditions Survey 2020 

The European Foundation for the Improvement of Living and Working 
Conditions (Eurofound) is carrying out the seventh edition of its European 
Working Conditions Survey (EWCS) from February to May 2020. 

February 13, 2020 — In cooperation with Ipsos, Eurofound will be interviewing approximately 45,000 

workers in 37 European countries. Respondents will be surveyed on different aspects of their 

working life, such as working time, work organisation, work-life balance and work-related health 

issues. This survey will provide invaluable, up-to-date and objective data to policymakers and 

researchers on working conditions and the quality of work and employment in Europe – to help 

improve working lives for all people at work. 

Eurofound is an EU Agency focused on how people across Europe live and work, and how this is 

changing over time. Every five years it runs this survey to look at people’s working conditions and 

quality of employment. Each survey gives an up-to-date snapshot of the world of work and shows 

how much, and in what way, things have changed. New questions this time will address the ‘future of 

work’. This seventh wave of the survey is an important landmark for Eurofound, building as it does on 

the lessons learned from the previous six surveys and illuminating the rich tapestry of workplace 

trends in Europe over the last 30 years. 

Eurofound would appreciate it if those approached by members of Ipsos could find 45 minutes to 

complete this important face-to-face survey, which is likely to shape policy responses to Europe’s 

changing work environment for years to come. The EWCS results will be specifically used to monitor 

progress and challenges in job quality; analyse the performance of employment policy; identify 

groups at risk and issues of concern as well as progress made; and, contribute to new policies for 

people at work. 

People who are contacted are chosen at random. Interviews will be face to face at home. Any 

answers or information given are treated in the strictest confidence and the anonymity of each 

interviewee is guaranteed. All the data collected will be used for research purposes only and will be 

stored securely, with limited access. It is vitally important that as many people respond to the survey 

as possible so that its results are reliable. The first survey results will be published in 2021. 

Eurofound and Ipsos look forward to getting your perspective; together we can provide the 

information needed to improve the working conditions of people throughout Europe. 

Ipsos: Information on data protection and privacy for the Seventh European Working Conditions 

Survey  
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About Ipsos 

Ipsos is the world’s third largest market research company, present in 90 markets and employing 

more than 18,000 people. 

Our passionately curious research professionals, analysts and scientists have built unique multi-

specialist capabilities that provide true understanding and powerful insights into the actions, opinions 

and motivations of citizens, consumers, patients, customers or employees. We serve more than 

5000 clients across the world with 75 business solutions. 

Founded in France in 1975, Ipsos is listed on the Euronext Paris since July 1st, 1999. The company 

is part of the SBF 120 and the Mid-60 index and is eligible for the Deferred Settlement Service 

(SRD). 

ISIN code FR0000073298, Reuters ISOS.PA, Bloomberg IPS:FP www.ipsos.com 
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