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Introducing the Jordan Consumer Sentiment Index
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Ipsos’s Jordan Consumer Sentiment Index (JCSI), is a quarterly
national survey of consumer attitudes on the current and future
state of the local economy, personal financial situation, as well
as confidence to make large investments and ability to save.

Consumer sentiment is a key predictor of purchase trends in the
market. Despite it being a lagging indicator, if consumer
sentiment is high, people will make more purchases and the
economy will expand.

Businesses and Policy Makers can monitor changes in the index
to factor the data in their decision-making processes. A wave-on-
wave decreasing trend suggests consumers have a negative
outlook on their ability to spend. Thus, manufacturers may
expect consumers to avoid retail purchases, particularly items
that require financing. Likewise, banks can anticipate a decrease
in lending activity, mortgage applications, and credit card usage.
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Rate the current state of the economy in your local area using a scale from 1 to 7, where 7 means a very strong economy today
and 1 means a very weak economy.

Looking ahead six months from now, do you expect the economy in your local area to be much stronger, somewhat stronger,
about the same, somewhat weaker, or much weaker than it is now?

Rate your current financial situation, using a scale from 1 to 7, where 7 means your personal financial situation is very strong
today and 1 means it is very weak.

Looking ahead six months from now, do you expect your personal financial situation to be much stronger, somewhat stronger,
about the same, somewhat weaker, or much weaker than it is now?

Compared to 6 months ago, are you NOW more or less comfortable making a major purchase, like a home or car?

Compared to 6 months ago, are you NOW more or less comfortable making other household purchases?

Compared to 6 months ago, are you NOW more or less confident about job security for yourself, your family and other people
you know personally?

Compared to 6 months ago, are you NOW more or less confident of your ability to invest in the future, including your ability to
save money for your retirement or your children’s education?

Thinking of the last 6 months, have you, someone in your family or someone else you know personally lost their job as a result
of economic conditions?

Now look ahead at the next six months. How likely is it that you, someone in your family or someone else you know personally
will lose their job in the next six months as a result of economic conditions?
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Prelude

On a global level, the last quarter of 2019 was marked with a growing sense of optimism compared to the previous quarter,
with 20 out of the 25 countries included in the survey exhibiting more positivity towards the general economic situation.
Similarly, Jordan has seen a diffusion of negativity in comparison to the third quarter of the year, especially when it comes to
Jordanians’ future outlook towards the country’s economy and their own financial situations. The slight improvement
witnessed this wave has resulted in a 3-point increase in the Jordanian Consumer Sentiment Index reaching its highest levels
in 2019.

While Jordanians conveyed less confidence towards both their current financial conditions and the country’s current
economic situation, the expectation of a turnaround has seen its highest improvement since the drastic drop witnessed in
Q4’2018. At the time, the announcement of the income tax law drove the index to its lowest levels as a result of Jordanians’
diminished confidence in their ability to spend. A year after, 1 in 3 are feeling more hopeful for a positive economic shift,
and 50% believing that the country is heading in the right direction, with an increase of 14% in comparison to the previous
quarter.

Results this quarter have depicted a clear anticipation of the government’s direction towards improving living standards.
While Jordanians kept an eye out for the three governmental packages that were newly introduced in Q4 2019, their main
focus was fixated on the third package, which aims at increasing public sector salaries. This package garnered more than
twice the attention and understanding in comparison to the two other packages. As a matter of fact, 70% of Jordanians have
heard about this new economic reform, with only 30% being aware of the other two packages. High awareness of the third
package have shown a positive and a more tangible impact especially on their sentiments towards the future economic
situations. Although the third package has contributed to the general optimism regarding Jordan’s future economic
situation, it comes as no surprise that citizens remain unsure of the magnitude of improvement that will be reflected on
their personal financial situation.

That said, while Jordanians’ confidence in their ability to spend and make big purchases remains low, the last quarter has
also seen a slight improvement on that front. In fact, compared to other countries globally, Jordan has witnessed the
highest increase when it comes to consumers’ confidence in their ability to invest in their future. In fact, Jordan rose six
ranks this year with respect to this index as it is now the 19th country out of 25, surpassing several countries such as Russia,
Italy and Turkey.



Q: Rate the current state of the economy in your local area using a
scale from 1 to 7, where 7 means a very strong economy today and 1
means a very weak economy.
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Country’s General Situation




Current Economic Situation
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Q: Now, thinking about our economic situation, how would you describe the current economic situation in Jordan?

o "'"““’Hﬂ «@=Positive o~Negative
e "‘41
68.0%
( P ® (Y
L ° ® °

o

o
+1.2% ‘
Q2 Q3 Q4 Ql Q3 Q2 Q3 Q4 Ql Q2 Q3 Q4

2016 2016 2016 2017 2017 PAONRS 2018 2018 2019 2019 2019 2019



Current Economic Situation
Global Comparl_'son
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~+ _ Q:Now, thinking about our economic situation, how would you describe the current economic situation in Jordan?
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M Positive Negative

Saudi Arabia 88% 12%
China 85% 15%
India 72% 28%
us 70% 30%
Germany 69% 31%
Sweden 58% 42%
Canada 54% 46%
Israel 53% 47%
Australia 51% 49%
Poland 49% 51%
Great Britain 37% 63%
Belgium 36% 64%
Jordan 32% 68%
Russia 31% 69%
Turkey 31% 69%
Hungary 30% 70%
Mexico 27% 73%
Brazil 26% 74%
France 26% 74%
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Spain 18%
South Africa 17%
South Korea 14%
Italy 13%
Argentina 10%

Compared to the Positive
Results of Q3,19

Japan 25% 75%
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Jordanians’ Top Concerns

Q: Which of these are your top three biggest concerns as a Jordanian citizen, whether they are economic, social or political?

Compared to Q3,19
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High Cost of Living/ Inflation i- _ -5%
Poverty & Social Inequality %2} _ -3%
Corruption k‘g@‘ _ +7%
Taxes ,'; — 21.2% +3%
Weak Economy ﬁ _ 20.3% +2%
Education @ _ 18.2% -6%
Healthcare + _ 17.2% +4%
Crime & Violence o= _ 13.6% +5%
Moral Decline @iﬁ - 13.0% 0%
Environment % . 4.0% -1%
Scarcity of Natural Resources %%d . 3.8% 0%
National Security @5’ . 3.7% +1%
Immigration I:I . 3.7% 0%
Political Instability . 3.6% -1%
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Stance on the Country’s Future Situation

Q: Generally speaking, would you say things in this country are heading in the right direction, or are they off on the wrong track?

=@=Heading in the Right Direction «=Heading in the Wrong Direction




Governmental Economic Packages

*Fieldwork was conducted prior to announcing the fourth package.
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Awareness of the Governmental Economic Packages
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Awareness ﬁ i Communication Channels
Q: Have you heard of or read about any of the following governmental economic packages? et Q: How did you hear about the following governmental economic packages?
First Governmental Package: Bl -+ . Television [ 47.3%
Encouraging Investment and Improving the Economy Traditional Media A I 4.°

Ce]

52.1%
28.3% 71.7%

Second Governmental Package:
Administrative Reform

Aware . .
5958 ; Online Media
9.2% 70.8% -G Mo:
Third Governmental Package: 60%
Increasing Public Sector Salaries
think that these ,
71.2% 28.8% packages will positively "%

affect and improve their
living conditions

Printed Media (Newspapers) I 1.5%

Facebook - 41.4%

Online News Pages . 11.2%
Whatsapp I 2.0%
Twitter | 1.7%
News Forums I 1.6%
Instagram I 1.5%
Youtube | 1.0%

Word of Mouth - 27.0%



Knowledge of Economlc Packages
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First Economic Package - Second Economic Package Third Economlc Package |
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Q: You mentioned that you recently read or heard of the i Q: You mentioned that you recently read or heard of the Q: You mentioned that you recently read or heard of the

governmental economic package. Please mention the details you know governmental economic package. Please mention the details you know governmental economic package. Please mention the details you know

about the governmental decisions with respect to this package.

Raise all Employee Salaries _ 91.9% .

about the governmental decisions with respect to this package. about the governmental decisions with respect to this package.
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Tax Reduction Merging Governmental Entities 11.9%

Reducing Unemployment
Fighting Corruption 10.4% Teachers' Strike | 1.9% '

Attract Foreign Investment
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Tax Increase B Supervisory Revitalization 3.1% Improve Living Standards | 1.3% |
- i
Improve the Economy 'Y Improve Administrative Status 2.8% MaJlncreaE@igdieachers ™, 5%
Facilitate Investor Transactions Salaries . |
Start New Projects Increase Salaries 2.7% No Salary Raise for Private 0.4%
. . Sector Workers
Exemptions of Hybrid Cars 5
Tax Reduction | 0.4% '
Healthcare

Improve Employment Status 2.3%

Merging Independent Bodies Increase Job Opportunities | 0.3%

Support Tourism Reduce Expenses 1.0%

Disbursement Of Social
; - 0.2%
Security Savings

Legislative Development Fund Update Equipment/ Tools Used | 0.5%

Fast Bus Project Social Equality | 0.3%

Improve Living Standards | 0.4%

Social Safety Resolutions Increasing Taxes On Social

-
o
|
|
L
4
~
s
'r!
-~
Ministerial Reshuffle 2.3% i .
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q 0,
Price Reductions Other I 2.7% sBeurity y 0.1% |
Other ]
Don't Know 51.9% Don't Know 61.8% Don't Know 24.4%
*Out of total Sample *QOut of total Sample *Out of total Sample
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Social Security Plan Awareness

Q: Have you heard of the social security plan that
will allow you to recover your savings balance
instead of disrupting work due to medical or
educational reasons?

= No
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Actions Towards Retrieving Social
Security Money

Eligibility to Retrieve Social
Security Money

Q: Have you applied to retrieve the money you Q: Have you applied to retrieve the money you
have in your balance? _'bﬁ: have in your-balance?

Eligible Not Eligible 2 Retrieved Did Not Retrieve Yet

72.0% 28.0% '\,.‘

=
3». 66.1% 33.9%

4 *Out of those who are eligible — 28.0%



Sentiments Towards the Current Government




Q: How confident are you on a scale of 1 to 10, where 1 is not confident at all and 10 is extremely confident, with the government’s overall ability to improve the

situation in Jordan?

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

«@=Positive Outlook (Top Three Box Score)

=@=Neutral Outlook

Confidence in the Government’s Role

Negative Outlook (Bottom Three Box Score)
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Personal Financial Situation




Q: Rate your current financial situation, using a scale from , Where 7 means your personal financial situation is very strong today and 1 means it is very weak.

«@=Strong (Top 3 Score) =@=Neither Strong Nor Weak «@-~Weak (Bottom 3 Score)
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Future Personal Financial Situation
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Q. Looking ahead six months from now, do you expect your personal financial situation to be much stronger, somewhat stronger, about the same, somewhat weaker, or
much weaker that it is now?

«@=Stronger =@=About the Same «~Weaker

100%
90%
80%
70%
60%
50%
40%
30%
20%

10%

0% [ T T I I T T ! T ! ! T 1

Q2 Q3 Q4 Ql Q3 Q2 Q3 Q4 Ql Q2 Q3 Q4
2016 2016 2016 2017 2017 2018 2018 2018 2019 2019 2019 2019

- ' ‘ A L BA ,,,;-e*);"‘t:; N




Jordan’s Economic Situation




Current State of the Economy
Global Comparison

1 Positive Outlook (Top 3 Box Score)

Q: Now Rate the current state of the economy in your local area using a scale from

¥ Neutral Outlook

China

Saudi Arabia
us

India

Israel
Germany
Sweden
Canada
Australia
Poland
Great Britain
Belgium
Brazil
Mexico
Turkey
France

Hungary
Russia
South Korea
Spain

South Africa
Japan
Argentina

, Where 7 means a very strong economy today and 1 means a very weak economy.

Negative Outlook (Bottom 3 Box Score)

Compared to the Positive
Results of Q3,19

+5%
-4%
+5%
+4%
-3%
-8%
-4%
0%
+1%
-7%
+2%
-3%
+2%
-1%
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-2%
+5%
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Current State of the Economy

Q: Rate the current state of the economy in your local area using a scale from , Where 7 means a very strong economy today and 1 means a very weak economy.

«@=Strong (Top 3 Score) =@=Neither Strong Nor Weak - ~Weak (Bottom 3 Score)
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Future State of the Economy

Q: Looking ahead six months from now, do you expect the economy in your local area to be stronger, somewhat stronger, about the same, somewhat weaker, or much
weaker than it is now?

«{=Stronger =@=About The Same «~Weaker
100%
90%
80%

70% .\1

60%

2
50% W =,
o
40% .
5.7%
Y +

20% =~ @ &

° ° ° o 22.69
10% ® 6%

0% T T T T T T T T T T T 1
Q2 Q3 Q4 Ql Q3 Q2 Q3 Q4 Ql Q2 Q3 Q4

2016 2016 2016 2017 2017 2018 2018 2018 PAONRS 2019 2019 2019

~ - - - ri.ﬁ " . ’ ‘ ‘ l\

e .f'r@' £




Employment




Job Security

R A Global Comparison

Q. Compared to 6 months ago, are you now more or less confident about job security for yourself, your family and other people you know personally?

Compared to More

More Confident Less Confident Confident Results of Q3,19

China 78% I 22% +3%

India 65% I 35% +7%

Saudi Arabia 62% I 38% 7%
us 60% | 40% +3%

Sweden 52% I 48% -7%
Canada 50% I 50% +1%
Germany 50% : 50% -5%
Israel 47% a 53% -3%
Mexico 47% n 53% +5%
Brazil 45% i 55% +3%

Poland 41% 59% -10%
Australia 40% I 60% -4%
Great Britain 40% I 60% -1%
Belgium 39% I 61% 0%
Spain 35% I 65% -3%

South Africa 34% I 66% +1%
France 32% I 68% -4%
Jordan 31% — 69% +1%

Italy 31% - 69% +1%

Turkey 31% i 69% +1%
Hungary 30% a 70% -4%
Russia 29% i 71% -7%
Argentina 26% i 74% -1%
Japan 24% 76% -2%
South Korea 22% I 78% -2%




Job Security

/Il EE

Q. Compared to 6 months ago, are you now more or less confident about job security for yourself, your family and other people you know personally?

®=More Confident o=Less Confident
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Job Losses in the Past Six Months
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Q. Thinking about the last 6 months, have you, someone in your family or someone else you know personally lost their job as a result of economic conditions?

«=Yes @=No
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Job Losses in the Next Six Months

B e
Q. Looking ahead at the next six months, how likely is it that you, someone in your family or someone else you know personally will lose their job in the next six months as
a result of economic conditions?

o=Likely 9= Unlikely
o ° 65.6%
° ° -
3 ® o () ([ () ()
o ® ~ e ® 344%
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Investment Climate




Ability to Invest in The Future
Global Comﬁarison

Q. Compared to 6 months ago, are you NOW more or less comfortable about your ability to invest in the future, including your ability to save

China

India

Saudi Arabia
us

Brazil
Mexico
Canada
South Africa
Sweden
Germany
Australia
Israel

Great Britain
Jordan
Belgium
Hungary
Spain
France
Poland
Argentina
Italy

South Korea
Japan
Turkey
Russia

money for your retirement and your children’s education?

! More Comfortable

61%

Less Comfortable

26%
30%

39%

47%

53%

56%

58%

59%
59%
60%
61%
61%
66%
67%

68%
72%
72%

73%
74%
77%
78%
78%
81%

Compared to More
Confident Results of Q3,19

+1%
+10%
-4%
+2%
+2%
+2%
-1%

+2%
-9%
-4%
0%
+1%

-1%
+4%
-1%
+7%
-4%
-1%
-9%
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+1% A
-3%
-1%

0%

81% -3%
82% 8%



Ability to Invest in The Future

- 1

Q. Compared to 6 months ago, are you NOW more or less comfortable about your ability to invest in the future, including your ability to save money for your retirement
and your children’s education?

«{e==More Comfortable e =Less Comfortable

66.5%

+3.5% @

OF Q4 Q1 Ok Q2 Q3 Q4 Ql Q2 OF Q4
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Q. Compared to 6 months ago, are you now more or less comfortable making a major purchase, like a home or car?

«{s=More Comfortable e =Less Comfortable

J L o ° 82.8%
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Buying Household Durables

- 1

Q. Compared to 6 months ago, are you now more or less comfortable making other household purchases?

«{s=More Comfortable e =Less Comfortable

°
° ° ° ° 75.3%

Q2 Q3 Q4 Q1 Ok Q2 Q3 Q4 Q1 Q2 Q3 Q4
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JCSI Deep Dive




Overall JCSI
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JCSI- Global Comparison

JCSI- Trending
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90
80
70
60
Tl JCSI Personal = Avg. 50.0
= Financial Conditions 40
30
This quarter’s index on financial conditions has seen a 2.5 increase in 20 ) 2.6
comparison to last quarter. This increase slightly improved Jordan’s 10 18.9 :
overall position with respect to other countries, as there is a general 0
[ T T T T T T T T T T T 1

increase witnessed across countries in people’s financial sentiment
when compared to last quarter.
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1. Compared to 6 months ago, are you NOW more or less
comfortable making other household purchases?

2. Compared to 6 months ago, are you NOW more or less

comfortable making a major purchase, like a home or car? 100
3. Compared to 6 months ago, are you NOW more or less confident 0""’ ' 90
about job security for yourself, your family and other people you ;ng 80
know personally? R 70
4. Compared to 6 months ago, are you NOW more or less confident g 60 AVg- 50.0
of your ability to invest in the future, including your ability to save g q SORNREE FRE W X . o UL U SR
money for your retirement or your children’s education? - 40
5. Rate your current financial situation, using a scale from 1 to 7, 30
where 7 means your personal financial situation is very strong 20 ;
today and 1 means it is very weak. 10
6. Rate the current state of the economy in your local area using a 0] :

scale from 1 to 7, where 7 means a very strong economy today e 2 £ 4 £ 7 2 3 "% S VNN £ 3§ = £ o F 32 F S
= T 2« v 0 & @ © x G O C o
and 1 means a very weak economy. c c © 3 B3 c = S Tl R O s S e
(@] < 2 £ S o U SEECEEECEEEETEE S & S ¥ AT
< = o > om o ()] =) (T - — O
— o O 3 = c W
o) 4 ® <P o> T s re i
il =) o > > <
© fud (] o
v (O] (%] (%}



100
90

80

63.5 ; 64.2
70 62.2 63.2 62.7 59.4

A JCSI Economic

=l Expectations

30
20
Jordanians’ expectations regarding their country’s economy 10
have been more positive this quarter. Their positivity has d
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repositioned Jordan to be the 13t country (up from the 19t)

out of 25 countries. Q2 OK] Q4 Ql (OF] Q2 Q3 Q4 Ql Q2 OF] Q4
1. JBW lookeahead at 't Moxilsix TR o Ilkal At 2016 2016 2016 2017 2017 2018 2018 2018 2019 2019 2019 2019

that you, someone in your family or someone else you gy g3 ot |

know personally will lose their job in the next six months
as a result of economic conditions? 100
90

2. Looking ahead six months from now, do you expect the 80

economy in your local area to be much stronger,
somewhat stronger, about the same, somewhat weaker, 70
or much weaker than it is now? 60

50

3. Looking ahead six months from now, do you expect your
personal financial situation to be much stronger,
somewhat stronger, about the same, somewhat weaker,
or much weaker than it is now?

China
India

VS
Mexico
Brazil
Argentina
Israel
Canada
Germany
Sweden
Australia
Jordan
Poland
Hungary
Spain
Belgium
Italy
France
Japan
Russia
Turkey

Saudi Arabia
Great Britain
South Africa
South Korea
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é JCSI Investment Climate

Jordanians’ positivity towards their ability to invest has
increased this quarter, resulting in an increase by 4.0 points
in the fourth quarter.
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1. Compared to 6 months ago, are you NOW more or less
comfortable making a major purchase, like a home or
car?

2. Compared to 6 months ago, are you NOW more or less 100
comfortable making other household purchases? 90
80

3. Compared to 6 months ago, are you NOW more or less
confident of your ability to invest in the future, including
your ability to save money for your retirement or your
children’s education?

4. Rate your current financial situation, using a scale from 1
to 7, where 7 means your personal financial situation is
very strong today and 1 means it is very weak.

5. Looking ahead six months from now, do you expect your
personal financial situation to be much stronger,
somewhat stronger, about the same, somewhat weaker,

or much weaker than it is now?

India
us
Brazil
NEE!
=1\

v c
O ®©
c o
© o
S

pEeeO

China
Mexico
Canada

Spain

Poland

Russia

Turkey
Japan

Sweden
Germany
Australia

Hungary

Belgium

Argentina

-

Saudi Arabia
South Africa
Great Britain
South Korea



100
90

S0 66.9
70 i 62.8 64.6

61.5

migm JCSI Employment
Confidence

30
20

The employment index has also seen an 10
improvement in comparison to other indices this 0, . . | . . . . . | . | |
quarter. This had a positive effect on Jordan’s Q2 Q3 Q4 Q1 Q3 Q2 Q3 Q4 Q1 Q2 Q3 Q4
pOsition .in' cormparisiiig) the JEREREYe, a5 SCIIE 2016 2016 2016 2017 2017 2018 2018 2018 2019 2019 2019 2019
countries witnessed a deterioration across this index.
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1. Compared to 6 months ago, are you now more or 100

less confident about job security for yourself, your

A 90
family and other people you know personally? 4

2. Thinking about the last 6 months, have you,
someone in your family or someone else you
know personally lost their job as a result of
economic conditions?

3. Now look ahead at the next six months. How 30
likely is it that you, someone in your family or 20
someone else you know personally will lose their 10
job in the next six months as a result of economic 0

conditions?
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JCSI Methodology

. 1 Methodology — Computer Assisted Telephone Interviews (CATI)
. Sample Size — 1000 Respondents

Age — 18 years old and above
Sample Criteria — Nationally Representative Sample of Jordanians

The JCSI Index is calculated by utilizing data from the survey results.
Responses are divided into aggregated Top Box (Reward) numbers
and Bottom Box (Penalty) numbers. Using Shapely Value Analysis,

" values were generated for the penalty and reward for each question.

The magnitude of each question is the difference between the
reward and penalty. An Importance factor, which the ultimate
weight of the particular question in the index, is the magnitude of
each question divided by the total magnitude of all questions. A Top

& Box Weight for each question is calculated by dividing the Reward by

the magnitude of each question. Similarly, the Bottom Weight for
. each question is calculated by dividing the Penalty for each question
by magnitude of the same. The Index Value for each question is
calculated by using the formula: Importance x (Top Box Wt * Top Box
%) -(Bottom Box Wt * Bottom box %).
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Ipsos

Ipsos has incorporated social

listening into this Quarter’s

Edition...
...because in order to understand
the overall consumer sentiment,
we cannot forego the
IDENTIFY
TRENDING TOPICS MEASURE

DETERMINE UNDERLYING
EMOTIONS



Methodology

The Tool: Ipsos’ Synthesio
Region: Jordan

Scope of Topics: economical and societal concerns and
events

Information sources: news websites, forums, blogs,
open accounts and public groups on social sites, ...

Timeline: 15t October 2019 — 315t December 2019

Our SIA tool adheres to GDPR guidelines which inhibit
the access to personally identified data, including
private profiles. All the data that is analyzed by SIA
platforms only cover public pages and accounts
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Share of Topics Online

Period October 15t to December 315t

Teachers' Strike _ 49.8% @

Crime & Violence

Taxes

Poverty

Fast Bus

High Cost of Living/ Inflation
Governmental Economic Packages
Unemployment

Terrorism

Hiba & Abed

Other

T

B
I 4.7%

While the topic still cites a larger volume of mentions,
the topic of the teachers’ strike died out by October 7t.
The topic resurfaced slightly on December 15, after a
video of a teacher hitting a student went viral. Most felt
that this incidence was given too much attention; as it’s
something that they experienced themselves growing up.







Trending Topics:
Crime & Violence
Overview

Spikes Occurred
November 6" and 9t"
2019

Two violent incidents occurred during November, which led citizens to
post actively about those specific events;

N\,

Tourists and security Women blinded after her
guards were stabbed in husband gouged out her
Jerash on November 6t, eyes on November 9t,

2019 2019

These incidents combined drove social media users to share their
concerns and opinions regarding the punishment these men should face.
The majority of people agreed that these men should be punished

harshly; as the hashtag “ slacJ# ” was being used repetitively amongst 50%
of the posts.




Ipsos

Tourists attacked by knife- ¢ ayazeera 198 = Gl b glall g wac (ab dbal
wielding man in Jordan

Police arrest man susy
in ancient city

Trending Topics:
Crime & Violence
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>While the majo

Several people are supporting their
argument through religion; claiming
that none of our religious beliefs
encourages this type of action.

Religion
7.5%

(]

A criminal is someone who unlawfully kills
innocent people, and killing innocent
people is a crime. This is what our religion

taught us.
))

2k

*73.0% of posts did not delve into specific concerns or topics
*Verbatims were translated from Arabic to English

penalty, some also associated the attack with other topics and concerns*.

A few people are stating that these
crimes happen in western countries
as well, like the events that took

Society place in Canada and New Zealand.

5.5%

“For all of those who are discussing the
stabbing incident, did you actually forget
that a terrorist incident also took place in
a mosque in Canada because of a psycho.
Although the tourists visiting Jordan are
innocent the guy was also mentally sick. 144

l

Lets not forget the incident that took
place in New Zeeland, where they killed
several Muslims in a mosque.

144

[ 4 [ 4
'm ﬂ\ A conspiracy theory
was circulating that
. this was timed with
Hiba & Abed Hiba and Abed’s
2.0%

release; believing it
was a diversion.

l‘lsn 't it odd that this incident occurred
on the same day Hiba and Abed were
released? ’ ’




== A few citizens are laying some of the fault on
m the government since they believe this is
Politics Economy what happens to individuals due to poverty.
5.5% 2.5%

(] This incident took place because of the
hunger and poverty and increasing
unemployment that is currently present,

this is met with increasing violence in all
its forms. »”

*73.0% of posts did not delve into specific concerns or topics
*Verbatims were translated from Arabic to English

7 A minority are questioning why
D security officers did not act quickly
Security Forces and try to prevent the incident. While
4.0% others speculate that this all

happened because a security officer
offended the individual.

“ Those mental health speculations are
inaccurate, I've heard that a security
officer disrespected him in front of ) I
everyone which outraged him.

[} Why do they have guns if
they wont use them? Are
they there just for show?




Trending Topics:

Crime & Violence

Jerash Stabbing
November 6" 2019

. Eye Gouging
= Incident
November 9th 2019
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When Jordanians took to social media to share

their thou

..-A -

ghts and opinions on this incident, it was evident that

Wy P g

anger consumed the majority; as 3 in 4 posted angrily about the senseless act of crime. Others also expressed
concerns over the fact that no matter what the husband’s punishment will be, the wife will never gain her sight

back. Other topics and concerns include*®; «

N . — -
l °
The role of the government )
and legislative system were
Politics questioned by the people. They Religion

were demanding immediate
17.0% and harsh penalties.

| hope the government does not
undermine what the husband did
and execute him immediately instead
of wait 20 years to come up with a
verdict.

T |

*69.9% of posts did not delve into specific concerns or topics
*Verbatims were translated from Arabic to English

7.0%

A few people were suggesting that
divorce must become a simpler
process. Others stated that our
religion allows punishing people
for their wrong doing.

Divorce should become easier for God’s
sake, don’t turn it into a crime.

As our religion states; wrong doers must

be punished as in the proverb “ an eye for

eye and a tooth for a tooth”. Lets go back
to these rules since they seem fairer
compared to our current punishment

rules.

People are raising their voices
and stating that women have a
Society bigger role than staying silent and
6.1% patient, while others are against
s having people with mental
ilinesses’ being able to freely
walk without any supervision.

When a women disobeys or yells at her
husband it’s taboo, but when it comes to
man physically abusing her, it is
completely fine.




40.0%

No Mention of Punishment

48.6%

We are hearing of a new crime on a
With Death Penalty

daily basis. This will unfortunately keep
on occurring with this government and

court. ”

{ Shame on such an upbringing, |
hope they execute him. 7

11.2%

With Punishment But Against Death Penalty

[} The smallest form of
punishment is execution ”

{4 Death penalty is not the answer, the individual needs
to be charged with the medical treatments and the

other charges that resulted due to their actions.”
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Trending Topics- Economy Deep Dive




Trending Topics:
Economy Deep Dive

Inflation and High
Cost of Living

Cited increased
volume of posts in
October 6th, 27t
and 30t 2019

Main topics discussed on social media:

Unemployment

Cited increased
volume of posts in
October 13t and
232019

L&D

O0aad

Poverty

Cited increased
volume of posts in
November 16thand

17th 2019
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Home » » King urges clear measures to stimulate economy, meet citizens’ needs R e e e L 20 2
King urges clear measures to stimulate economy, meet

citizens' needs

His Majesty say ll-defined pla rac onal, ir

[t | od B i | kTt bl ]
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re n I n g 0 p I c S ° AMMAN — His Majesty King Abdullah on Wednesday said that the time

By JT-Oct 232

has come to take clear decisions and measures that stimulate the
economy, meet citizens' needs and reduce unemployment.

. .

Eco n o m I c D e e D Ive Chairing part of a Cabinet meeting during a visit to the Prime Ministry,
King Abdullah stressed that the package of government measures and
decisions should be clear for citizens to understand and discuss,
according to a Royal Court statement.

His Majesty said that having a dlear plan to move forward steadily will
attract more regional and international investments to Jordan, providing
job opportunities for Jordanians, according to the statement.

For his part, Prime Minister Omar Razzaz emphasised the government’s
full commitment to implement and follow up on the King’s directives,
espedially
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Hom | » IMF forecasts 2.2% economic growth for Jordan in 2019

IMF forecasts 2.2% economic growth for Jordan in 2019

[ 4 0 0 0 0
I n I a t’ On E - WASHINGTON, DC  —The i RS XN
International Monetary Fund (IMF) Y
- . . on Tuesday kept its forecast for M ' P
Ny 5 y economic growth in Jordan in ) AWLSYAC V7 Y.
J . a2 - 2019 at 2.2 per cent, the same LA ) fo‘
3 , E r percentage projected in  April, = ‘./‘
° L, I
@ :-'§|

despite its expectations of a
synchronised siowdown in the
global economy this year.
7 2
In its October World Economic Z 5
B S Bt G AN 9019 | WASHINGTON DC.
DC, on Tuesday, the IMF expected é’ Ny I‘ -y 4 LS
Jordan's economy to grow by 2.2 Ranal | | I “ ARG TS
per cent, 2.4 per cent and 3 per ’ ' 4 N -
cent in 2019, 2020 and 2021 Wi |1\ “ \ 9 )
respectively. ” | Jf\ Cl'
l Ove r ty The global lender's projections for X \“
Jordan's consumer price index
stand at 2 per cent for 2019 and
per cent for 2020.
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With unemployment being Jordanians’ top concern, some posts are looking towards the government to help

reduce unemployment rates. C

The majority are urging the government to have a greater

role and level of involvement when it comes to solving

unemployment. A few are demanding that the government

Politics collaborate with the private sector to provide jobs for

56.0% unemployed people. Moreover, some are asking for the

; dismissal of expats from their current positions and
reassigning them to Jordanian nationals.

{} Why isn’t the Ministry of Labor inspecting

migrant workers more accurately and [} Your highness, | really wish you would
continuously? If they did their role properly spend some time with our desperate youth
then this would create more jobs and reduce who are struggling with unemployment and
the number of people relocating to other staying at home regardless of the number

countries for a job. )) of degrees they hold. May God help us.

14

*44.0% of posts did not delve into specific concerns or topics
*Verbatims were translated from Arabic to English
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Home » Local » CBJ lowers interest rate, prompted by positive monetary indicatars

CBJ lowers interest rate, prompted by positive monetary
indicators

Unemployment

By JT- Oct 31,2019 - Last Dct 31,2019
- -Irl m 0
LE N T IIH Fal ursday lowered for the third time this year the interest rate on all monetary policy instruments by
. five aso sday, Octob 5

de in line with interest rate changes in international and regional markets, the Jordan News Agency, Petra,

Juo s - il jlul (aass degSal

- Inflation
Jordan's central bank cuts rates by 25

bps to spur sluggish economy

E',' REUTERS
PUBLISHED: 23:43 GMT tober 2 UPDATED: 23:4

Poverty
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Inflation is the second top concern for Jordanians, and those posting on social media are associating it with the
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following topics and concerns*. e

Ly =N
®
The majority of the posts were tAmmorI:ty iar ":;gt' nlf thet_others
directed at governmental officials, t(l: :pteha ] up .an y ehac |;)n Sz
Politics people are requesting a reduction in Society i EI-I' vmf:es a"? S an
live costs imsenardl . that their points will be taken
45.0% g g . 7.4% into consideration.

l‘lf the government is serious, they need to
reduce fuel prices and match them with
global prices. They also need to increase
salaries with respect to the increasing
prices. This way, the government will
prove that it wants to help its people. ”

*47.6% of posts did not delve into specific concerns or topics L

*Verbatims were translated from Arabic to English

l l l urge you to ease up on your citizens.
Reduce the price of fuel, taxes, water and
electricity. You need to understand that
people literally don’t have enough to pay
for all of these utilities. ))

(] Those of you who are now concerned

about the increasing prices, where were
you earlier? B B




Trending Topics:

Economic Deep Dive

Unemployment

Inflation

Poverty

=Economy Published: 2019-11-16 17:0
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Statistics: Poverty in Jordan one of the lowest in Arab
world
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Jordan poverty rate one of lowest in region — DoS

AMMAN — Jordan's poverty rate is among the lowest in the Arab world, standing at 15.7 per cent in 2017, according to the most recent statistics
available, Diractor General of the Department of Statistics (DoS) Qasim Zu'bi said on Saturday.

Zu'bi told the Jordan News Agency, Patra, that international reports and standards, which usually rely on the department’s figures, show that living
conditions in the Kingdom are “still far from extreme poverty”, with the number of ly poor individuals in Jordan ining under 8,000.
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DEFARTMENT OF STATISTICS




Poverty is the third top concern for Jordanians, and the statement that 15.7% of Jordanians are poor was not
received well. The majority of posts were calling out the publishers of the inaccurate statistics. At the other end,

some were questioning the government regarding their promise to release the statistics from their side.
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Media Politics
39.3% 20.2%
‘ ‘ What you are saying is l l “Since day one, the Jordanian
correct, there aren’t any government has survived on
poor families in Jordan, but people’s misfortunes and draining
please add the modification: their blood without compensating
there are plenty under the them. )
overty line!
R ’) .
Politics & Media
7.1%

{ { This channel has previously mentioned that the poverty rate in
Jordan is in the 100’s of thousands. With this article you are
contradicting yourselves. It is either the government whose facts
are inaccurate or you are posting anything on your site.” ))

*33.4% of posts did not delve into specific concerns or topics
*Verbatims were translated from Arabic to English






