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46%

73%

40%

24%

13%

3%

13-16 March 2020

27-30 March 2020

A great deal Not very much/nothing at all

Public awareness of how to protect from the Coronavirus 

How much, if anything, have you heard from the UK government about how to protect 

yourself from being infected with Covid-19 or the Coronavirus?

Base: 1,072 Online British adults 18-75, 27-30 March 2020

A fair amount
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Clarity of 
Government’s 
Coronavirus 
communications 

94%

89%

86%

83%

95%

90%

6%

10%

13%

17%

4%

10%

3

By 2019 General Election vote

Among all

And how clear, if at all, have 

you found the Government’s 

communications about what 

to do in response to the 

Coronavirus?

Conservative

Labour

18-34

35-54

55+

Very/fairly clear Not very/at all clear
Net

Clear

+80

+91

+66

+73

+79

Source: Ipsos MORI

By age group 

+88

Base: 1,072 Online British adults 18-75, 2019 Conservative party voters (314), 2019 Labour party 

voters (302), 18-34 year olds (352), 35-54 (395), 55-75 (325), 27-30 March 2020
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Washing your hands

Avoiding leaving the house

n 13-16 March   n 20-23 March  n 27-30 March

Online banking

Shopping online for groceries

Working from home*

Shopping online for non-

grocery items

Subscribing to/upgrading 

media packages 

Wearing surgical or face masks

Using an online GP 

Ordering takeaways

Behaviour 
changes due to 
the Coronavirus

Which of the following 

actions, if any, have you 

done or started doing more 

often as a result of 

concerns about the 

Coronavirus?

Please only pick actions 

that you have started doing 

or increased doing 

because of the 

Coronavirus.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

77%

50%

36%

24%

19%

11%

9%

8%

7%

6%

71%

23%

15%

17%

15%

5%

6%

4%

5%

+27%

82%

12%

11%

8%

18%

23%

27%

35%

79%+29%

Base: 1,072 Online British adults 18-75, 27-30 March 2020

* Based on all those currently in work (645)
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