


Research Design

Target Audience: The urban population of Ukraine aged 18-55 years (except
temporarily occupied territories of Ukraine)
Geography: Cities with population of 50 000 and more

Sample: Representative by gender, age, region and size of settlement

Sample Size: 2003 Interviews
Fieldwork dates: 17-19 April 2020

Data Collection Method: Online
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Respondents’ Profile

Gender
® O
48%” 52%

®.90
Age Ta™

30% 30% 27%

== Il I I

18 - 24 25-34 35-44 45 - 55
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Base:

Region

17%

37%

m Kyiv m East

Income

N=600

o

[e]

7%
I

A

Can Allow
Ourselves to buy
a Car oreven a
housing

17% 11% 10% 80
- I I
m West ®m South m Center ® North
41%
27% 24%

Can Allow
ourselves buy
Home
Appliances

Buying Home
Appliances is a
problem for us

Money is not
enough for
buying Clothes
and Food



OVERALL
ATTITUDES
TOWARDS COVID-19

« Therightness of the direction of developments in the country
+ Assessment of the effectiveness of the government’s response to the coronavirus
Emotional phases of COVID19 perception
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RIGHT DIRECTION OF DEVELOPMENT OF THE COUNTRY AND
EFFECTIVENESS OF COUNTERING CORONAVIRUS

RIGHT DIRECTION OF
DEVELOPMENT OF THE COUNTRY

B2. Do you think Ukraine as a whole, is moving in the right or wrong
direction?

400/ believe that Ukraine is moving in
O theright direction

Don't know 18%
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Rather efficient

Rather inefficient _ 31%

Very inefficient

EFFICIENCY OF STATE AUTHORITIES
AGAINST CORONAVIRUS

B3. How effectively does government counteract the coronavirus as a
whole?

O/ consider that authorities effectively
52%

counteracts coronavirus

Very efficient 5%

47%

14%

Don't know 3%




CLOSING CHURCH DURING QUARANTINE

B5. Do you think it is necessary to close churches for visiting during the period of quarantine measures?

B Yes, the church needs to be completely closed for quarantine time.

Bl The church needs to close for worship but give the opportunity to leave Easter basket
I No, churches should function as usual

Don’t Know

3% 3% 2% 3% 3%
Whole East West Kyiv North Center
Ukra|ne N=725 N=348 N=344 N=155 N=198
?:)F;ﬁoi?%cig%f%ponse Study Base: N=2003 l Significantly higher than the entire population at 95%
Significantly lower than the entire population at 95%




PERSONAL FEELINGS (1/3)

Multiple choice

62%

4 Average %, 34

Can't wait Worried about Worried about Hope to see how Worrying about Glad to have Annoyed / Curious how this

for return to my job or my health the environment  those who are time to spend frustrated by  affects the world
normal life financial security improves during  vulnerable or with my family the limitations
this time weak of my freedom
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PERSONAL FEELINGS (2/3)

Up to 3 responses

POSITIVE FEELINGS

Curiosity, interest
Equanimity, calmness
Love

Certainty

Harmony, Connection
Joy, pleasure
Inspiration

Thankfulness, relief

Average %, 9
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NEGATIVE FEELINGS

Anxiety, worry
Fatigue

Sadness, oppression
Frustration
Perplexity

Boredom

Fright, fear

Loneliness,
ignore

Average %, 19

42%




PERSONAL FEELINGS BY AGE (3/3)
E3. Which 3 conditions best describe how you felt today?

Up to 3 responses

POSITIVE FEELINGS NEGATIVE FEELINGS
18-24 25-34 35-44 45-55 18-24 25-34 35-44
(N=272)  (N=594)  (N=593)  (N=544) (N=272)  (N=594)  (N=593)

Curiosity, .
. y 18% 18% 17% 19% Anxiety, worry 39% 48%
interest
Equanimity, :

d y 17% 13% 17% 19% Fatigue 28% 24% 28%
calm
Love 8% Sadness, 17% 24% 23%

heaviness

Confidence I 10% I 8% Disappointment

Harmony. .

i0 = S% 9% Perplexit 13% 18%
connection 0 0 plexity 0 0
Joy,
plgasure l I 8% | I 4% Boredom - .

S
>
-
Q
>

N
Q
>

Inspiration I 8% 7% I 5% I Fear I I 7% I 7%
Thankfulness, Loneliness,

: 4% 4% 3% 3% 9% 8% 5%
relief Ignore

Significantly higher than the entire population at 95%
Significantly lower than the entire population at 95%
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COVID-19 Phases and Feelings

Where people are on their journey through the pandemic and how they feel about it is critical context for
your plans and strategies.

E1. Often in difficult times, people have to go through several periods or stages. Which of the following steps, in your opinion, best describes your current situation with the
coronavirus pandemic

10% 1/% 31% 2% 13%

“New
Normal”

Uncertainty Preparation Acclimation Anticipation

| 1. Uncertain 2. Changing plans
about whether and stockpiling
Covid-19is a household supplies
threat to me to prepare for what
comes next

4. Settled into the | 5. Businesses and 6. Settinginto a
new routines and | government "new normal” for
day-to-day services are the future
realities beginning to re-

open
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COVID-19 Phases and Feelings

10% 17%
n=201 n=342

Worried about my job or financial security 49 ---

Hopeful to see how the environment is improving
during this time

l Significantly higher compared to total at 95%
Significantly lower compared to total at 95%

Impatient to get back to normal life

Concerned for those who are vulnerable or weak

Happy to have time to spend time with family

Angryl/frustrated about the restrictions on my
freedom

Curious about how this is impacting the world
Bored
Lonely

Inspired by how people are adapting

None

Anticipation
31% A
n=623 n=43*

21

19

23

14

19

S7

47

31

35

34

21

18



ATTITUDES
TOWARDS SOCIAL
AND POLITICAL
SITUATION

» Support of decentralization reform

« Attitudes towards local election rescheduling

« Attitudes towards the change of the Cabinet of Ministers
« The most effective Prime Minister and his tasks
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ATTITUDE TOWARDS DECENTRALIZATION REFORM AND RE-SCEHDULE OF
LOCAL ELECTIONS

DECENTRALIZATION REFORM LOCAL ELECTION RE-SCHEDULE
SUPPORT SUPPORT
B6. How much do you support or not support the following reforms that are currently B8 Do you support the idea of postponing local elections from
underway in Ukraine - decentralization reform? October 2020 to 20217
0/ Support Reform of O/ Supporttheidea of postponing
57 A Decentralization 54 A local elections to 2021

Totally support Totally support

Rather support Rather support

Rather not support Rather not support

Totally not support Totally not support

Don’t know 14%

, Don’t know 15%
Haven't Heard+ N5 0
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EVALUATION OF THE CHANGE OF THE CABINET OF MINISTERS AND THE
WORK OF THE PRIME MINISTER OF UKRAINE

EVALUATION OF THE CHANGE EVALUATION OF DENIS SHMIGAL'S
OF THE CABINET OF MINISTERS WORK
B10 How do you evaluate the change of the Cabinet of B12 How do you evaluate the work of Denis Shmygal as Prime
Ministers of Ukraine in early March? Minister of Ukraine?
Support Cabinet change at the O/ Rather positively evaluate the work of
44% beginning of March 2020 28 Openis Shmygal

Very Positively Very Positively

Rather Positively BEEEEES

Rather Positively

Rather Negatively

Very Negatively
Rather Negatively | =80~ >N
Very Negatively 41%
Don’t Know/ Haven't Heard 19% Don’t Know
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WHO WOULD BE THE MOST EFFECTIVE PRIME MINISTER OF UKRAINE

B13. Who do you think would be the most effective Prime Minister of Ukraine from the persons listed?

Petro Poroshenko 12
Mikheil Saakashuvili 11
Yulia Timoshenko 7
Sergey Tigipko 7
Yuriy Boyko 6
Dmitry Razumkov 4
Denis Shmygal 4
Arsen Avakov 2
Oleksiy Honcharuk 2

Other (please specify) 11

DOt KNOW N2k 32
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WHO WOULD BE THE MOST EFFECTIVE PRIME MINISTER OF UKRAINE

Center

South

BY REGIONS
B13. Who do you think would be the most effective Prime Minister of Ukraine from the persons listed?
East West Kyiv North
(N=725) (N=345) (N=344) (N=155)

M e

Petro Poroshenko

I

(N=198)

(N=233)

-

Mikheil Saakashvili

- -

—

Yulia Timoshenko

1.

Sergey Tigipko . 7% 4% - 9% 4% -
Yuriy Boyko - 4% . 5% l 5% . 6%

Dmitry Razumkov 4% 4% . 6% l 5% . 6% . 5%

Denis Shmygal l 5% 4% 4% 3% . 6% 4%

Arsen Avakov 3% 1% 1% 4% 3% 2%

Oleksiy Honcharuk 2% 3% 4% 3% 1% 1%

Other (please specify) 9% 10% 13% 11%

* s [l e e E




MOST IMPORTANT PROBLEMS FOR PREMIER AND CABINET OF MINISTERS

B14. Which problems, in your opinion, are most important for the Prime Minister and the Cabinet

of Ministers in the current situation?
Up to 5 Responses

The development of the economics in the country 47%
Healthcare system 45%
Fight against corruption 42%
40%

The economic consequences of coronavirus

Social guarantees for those who have lost income due to measures against COVID

Inflation / rising cost of living 33%
Poverty / Inequality 30%
Spread of Coronavirus in Ukrain 28%

Pensions 21%
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MOST IMPORTANT PROBLEMS FOR PREMIER AND CABINET OF MINISTERS

BY AGE GROUPS

B14. Which problems, in your opinion, are most important for the Prime Minister and the Cabinet

of Ministers in the current situation?

The development of the economics in the country

18-24
(N=272)

=

25-34
(N=594)

44%

35-44
(N=593)

47%

45-55
(N=544)

- B

Healthcare system

=

43%

46%

— =

Fight against corruption

— T

41%

39%

—

The economic consequences of coronavirus

38%

37%

40%

44%

Social guarantees for those who have lost
income due to measures against COVID

42%

41%

37%

35%

Inflation / rising cost of living

31%

36%

Poverty / Inequality

28%

Spread of Coronavirus in Ukraine

B

27%

27%

28%

Pensions

22%

20%
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Base: N=2003

l Significantly higher than the entire population at 95%
Significantly higher than the entire population at 95%



FOR MORE DETAILS PLEASE CONTACT US:

OLENA SILETSKA KETEVAN JAVAKHISHVILI
Service Line Leader Senior Project Leader

Public Affairs Public Affairs

Ipsos in Ukraine Ipsos in Ukraine
olena.siletska@ipsos.com ketevan.javakhishvili@ipsos.com
+380 50 312 22 62 +380 44 279 96 41

Ipsos | 6 Volodymyrska street, office 1 |
01001 Kyiv | Phone: +380 44 2799641
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ABOUT IPSOS

Ipsos is the world’s third largest market research company,

present in 90 markets and employing more than 18,000 people.

Our passionately curious research professionals, analysts and
scientists have built unique multi-specialist capabilities that
provide true understanding and powerful insights into the
actions, opinions and motivations of citizens, consumers,
patients, customers or employees. We serve more than 5000
clients across the world with 75 business solutions.

Founded in France in 1975, Ipsos is listed on the Euronext
Paris since July 1st, 1999. The company is part of the SBF
120 and the Mid-60 index and is eligible for the Deferred
Settlement Service (SRD).

ISIN code FR0000073298, Reuters ISOS.PA, Bloomberg
IPS:FP
WWW.ipsos.com
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GAME CHANGERS

In our world of rapid change, the need for reliable information
to make confident decisions has never been greater.

At Ipsos we believe our clients need more than a data supplier,
they need a partner who can produce accurate and relevant
information and turn it into actionable truth.

This is why our passionately curious experts not only provide
the most precise measurement, but shape it to provide True
Understanding of Society, Markets and People.

To do this we use the best of science, technology
and know-how and apply the principles of security, simplicity,
speed and substance to everything we do.

So that our clients can act faster, smarter and bolder.
Ultimately, success comes down to a simple truth:
You act better when you are sure.




BE
SURE.
MOVE
FASTER.
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