
PAKISTAN

21st April 2020

COVID-19 

IPSOS TRACKER & SNAP POLL

PUBLIC RECEPTIONS, KNOWLEDGE AND BEHAVIORS



© Ipsos | COVID-19 Snap Poll© Ipsos | COVID-19 snap poll

2 ‒

Sample Profile
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SAMPLE SIZE

1000+

15
th

– 17
th

April

CATI INTERVIEWS

Methodology

This study did not have any 

external sponsors or partners. 

It was initiated and run by 

Ipsos with the intention to 

share our understanding about 

the world we live in and how 

citizens around the globe think 

and feel about their world.
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A great deal, 
48%

A fair 
amount, 45%

Not very 
much, 6%

3 ‒

How much, if at all, have you seen, read or heard about the coronavirus or COVID-19 outbreak? 

Public awareness of COVID-19 is now universal, 

showing an 24% increase since February 2020

93%

93%
88%87%

69%

Wave 4
 (Apr 15-17)

Wave 3
 (Apr 4-7)

Wave 2
(Mar)

Wave 1
 (Feb)

% (A Fair Amount + A Great Deal) 

Base : All Respondents
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47%

71%

27%

40%

52%

26% 28%

86% 87%

64%

44%

28%

15%

7%
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Wash hands after
going out and coming

home

Wearing a mask
when going outside

Avoiding shaking
hands/contact with

people

Do not go to crowded
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Stopped/Reduced
Eating out

Take less public
transportation

Canceled travel plans

Feb. Wave Mar. Wave Apr. (4-7 ) Apr (15-17 )

4 ‒

Which measures have you taken to prevent the infection of the coronavirus?   

Washing hands and wearing masks are the most common 

precautionary measures taken by Pakistanis to minimize infection 

risk. A majority (56%) is still not avoiding crowded places.

Activities which have been curtailed due to 

the lockdown such as eating out, public 

transport and travel plans show a decline 

over the last month

Base : All Respondents
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7 in 10 Pakistanis claim that there is a partial 

lockdown in their residential areas

Which statement below best describes the lockdown situation in your residential area?

یہ بتائیے کہ آپ کے اپنے رہائشی علاقہ میں لاک ڈاؤن کی کیا صورتحال ہے؟

Base: 1,037 CATI Pakistani adults 18+, 15 -17 April 2020

27%

37%

24%

25%

45%

69%

61%

73%

67%

52%

4%

2%

3%

8%

3%

0% 20% 40% 60% 80% 100%

OVERALL

SINDH

PUNJAB

KPK 

BALUCHISTAN

Complete Lockdown Partial Lockdown No Lockdown
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Social media isn’t considered as reliable when 

compared to conventional sources of information

Base: 1,037 CATI Pakistani adults 18+, 15 -17 April 2020

Friends or Family 

Local News Channels

Religious Place

My personal doctor 

Newspapers 

International News Channels

Government Websites 

WhatsApp 

Online/Internet 

Radio 

YouTube 

Facebook 

Twitter 

83%

76%

73%

67%

42%

37%

33%

32%

31%

27%

25%

23%

16%

13%

18%

15%

14%

27%

28%

30%

38%

31%

28%

41%

43%

33%

Sources of Information
Not very much confidence

/ No confidence at all

A great deal of confidence/ 

A fair amount of confidence

How much confidence, if any, do you have in the accuracy of the following sources of information on the coronavirus? 

کرتی ہیں؟ / یہ بتائیے کہ آپ کورونا وائرس کے پھیلاؤ سے باخبر رہنے کے حوالے سے مندرجہ زیل ذرائع پر کس حد تک اعتماد کرتے
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Only 1 in 25 Pakistanis is approached by elected 

representatives during CV-19 crisis. Local bodies members 

more active than MNAs/MPAs 

Base: 1,037 CATI Pakistani adults 18+, 15 -17 April 2020

1%

1%

2%

No one 
contacted

96%

Members of National Assembly Contacted

Members of Provincial Assembly Contacted

Members of local body Contacted

No one contacted

During the Coronavirus Outbreak, did any representative of national assembly, provincial assembly or local body contact you for 

ration distribution or any other type of assistance? 

سے رابطہ کیا؟ نمائندہ نے راشن کی تقسیم، یا آپ کی کسی اور قسم کی مدد کے لئے آپ( بلدیاتی/ صوبائی/ قومی)یہ بتائیے کہ کورونا وائرس کے پھیلاؤ کے دوران آپ کے علاقہ کے منتخب کردہ 
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How much do you agree or disagree with the statement “Instead of using Tiger Force, govt should use 

representatives from local bodies to distribute aid?”

43% Pakistanis think utilizing local governments would have 

been a better idea instead of making a new Tiger force

Overall

Illiterate

Less than Primary

School 5-9 Years

Matric

Intermediate

Graduate/Postgraduate

Urban

Rural

Sindh

Punjab

KPK /

Baluchistan

GB/AJK

43%

34%

39%

44%

41%

49%

44%

42%

46%

45%

41%

55%

49%

27%

30%

34%

17%

30%

31%

30%

30%

31%

29%

33%

31%

29%

17%

27%

Base: 1,033 CATI Pakistani adults 18+, 4-7 April 2020

LOCAL GOVERNMENT

Totally Disagree/DisagreeTotally Agree/Agree
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2 in 3 Pakistanis are self-sufficient in their food needs 

while 9% seek some formal aid

64%

9%

5%

4%

3%

3%

2%

2%

8%

I don't need help / I have my own arrangement

Waiting to receive ration

Taking loan

Getting support from relatives

I received ration from a political party

Getting Support from society

I received ration from a welfare organization

Allah helps us (ALLAH MADAD KARTA HA)

Others

% All those who haven’t been contacted by (national/provincial/local) representatives 

As you mentioned that none of the area's (national/provincial/local) representative in your area contacted, what arrangements have 

your family made for food in this situation? 

اس صورتحال میں آپ نمائندہ نے آپ سے رابطہ نہیں کیا، یہ بتائیے کہ( بلدیاتی/ صوبائی/ قومی)جیسا کہ آپ نے بتایا کہ کورونا وائرس کے پھیلاؤ کے دوران آپ کے علاقہ کے منتخب کردہ کسی بھی 

کے گھر کا کھانے پینے کا انتظام کس طرح چل رہا ہے؟ 

Base: 1,037 CATI Pakistani adults 18+, 15 -17 April 2020
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73%
Respondents know 
about people who 
face lack of food

10 ‒

3 in 4 Pakistanis witnessed people suffering from lack of 

food in their neighborhoods. Petty traders are hit worst.

% Yes
72%

74%

77%

71%

78%

81%

82%

86%

77%

71%

64%

71%

70%

65%

67%

67%

71%

38%

Urban

Rural

Sindh

Punjab

KPK

Baluchistan

Unskilled Worker

Petty Trader

Skilled Worker

Non-Executive Staff

Supervisor

Small Shopkeeper/Businessman

Lower/Middle Officer/Executive

Professional 

Medium level Businessman

Senior Executive/Officer

Large Businessman/ Factory Owner/ Landlord

Retired

Do you know anyone or family around you or your relative who has suffered from a lack of food during lockdown?

جانتی ہیں جسے لاک ڈاؤن کے دوران کھانے پینے کی کمی کا سامنا ہوا ہے؟/ یہ بتائیے کہ کیا آپ اپنے اردگرد یا اپنے رشتہ داروں میں کسی ایسے فرد یا گھرانے کو جانتے

Base: 1,037 CATI Pakistani adults 18+, 15 -17 April 2020
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1 in 2 Pakistanis believe that lockdown has led to increase 

in fights between married couples. Issue seems more 

profound in illiterate and larger families

46%
44% 50% 47% 46% 45% 51%

38%

60%
49% 47% 45% 46%

39%
47% 45% 51% 45% 49%

23%

41% 42% 48%
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% Somewhat Agree + Completely Agree

How much do you agree or disagree with the statement “Lockdown has led to increase fight between Husband and Wife”

کرتی / کرتےکرتی ہیں، کچھ حد تک اتفاق/ رتےق کاب میں آپ کو لاک ڈاؤن کے حوالے سے چند جملے پڑھ کر سناؤں گا، برائے مہربانی ہر جملے کے لئے یہ بتائیے کہ آپ اس جملے سے مکمل اتفا

لاک ڈاؤن کے باعث میاں بیوی کے درمیان جھگڑوں میں اضافہ ہوا ہےکرتی ہیں؟/ کرتی ہیں یا مکمل اختلاف کرتے/ ہیں، کچھ حد تک اختلاف کرتے

Base: 1,037 CATI Pakistani adults 18+, 15 -17 April 2020
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Just over half of Pakistanis believe that children are being subjected 

to more maltreatment by parents during the lockdown.

52%
% Somewhat Agree + Completely Agree

48% 53% 50% 49% 52% 49%
56%

39%
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How much do you agree or disagree with the statement “Parents beat their child more during Lock down.”

کرتی / کرتےکرتی ہیں، کچھ حد تک اتفاق/ رتےق کاب میں آپ کو لاک ڈاؤن کے حوالے سے چند جملے پڑھ کر سناؤں گا، برائے مہربانی ہر جملے کے لئے یہ بتائیے کہ آپ اس جملے سے مکمل اتفا

لاک ڈاؤن کے باعث والدین کی جانب سے بچوں کی مارپیٹ میں اضافہ ہوا ہےکرتی ہیں؟/ کرتی ہیں یا مکمل اختلاف کرتے/ ہیں، کچھ حد تک اختلاف کرتے

Base: 1,037 CATI Pakistani adults 18+, 15 -17 April 2020
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1 in 2 Pakistanis fear losing their jobs in the next           

6 months, respondents most worried in KPK

51%
Likely to lose their 

job in next 6 months

49%
54% 51% 51% 54%

45%
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% Somewhat likely+ Very likely +  Extremely likely

Now look ahead at the next six months.  How likely is it that you, someone in your family/someone else you know personally will 

lose their job as a result of economic conditions due to coronavirus outbreak?

پیدا ہونے ے والے کو کورونا وائرس کی وباء سےاننیہ بتائیے کہ آپ کے خیال میں اس بات کا کس حد تک امکان ہے کہ آئندہ چھ ماہ کے دوران آپ یا آپ کے گھرانے کے کسی فرد یا آپ کے کسی ج

والی معاشی صورتحال کے باعث اپنے ذریعہ معاش مثلاً ملازمت، کاروبار وغیرہ سے ہاتھ دھونا پڑیں گے؟

Base: 1,037 CATI Pakistani adults 18+, 15 -17 April 2020
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I'm now going to read out the names of a few professions / institutions, How much do you think public confidence in them has 

increased/decreased? 

About 8 in 10 Pakistanis feel that public confidence 

in Doctors, Nurses and Medical Staff has increased

عتماد میں کس ادارہ پر عوام کے ا/ ادارہ کے لئے یہ بتائیے کہ آپ کے خیال میں کورونا وائرس کی وباء کے دوران اس پیشہ/ گی، برائے مہربانی ہر پیشہ/ اداروں کے نام پڑھوں گا/ اب میں چند پیشوں

حد تک اضافہ ہوا ہے یا کمی آئی ہے؟ 

Base: 1,037 CATI Pakistani adults 18+, 15 -17 April 2020

Doctors 

Nurses 

Paramedical Staff / Medical Staff 

Rangers 

Police 

Media 

Federal Government 

Provincial Government in your province

Social Media 

NDMA

Politicians 

79%

79%

78%

68%

58%

49%

40%

37%

33%

31%

29%

7%

6%

7%

8%

13%

12%

24%

27%

15%

22%

32%

Professions / Organizations
Decrease little/ 

Decrease a lot 

Increase little/ 

Increase a lot 
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How much do you agree or disagree with the statement “Tarawih prayers should be offered the same as before in Ramadan”

8 in 10 Pakistanis believe that Tarawih prayers this 

Ramadan should be offered just as before

29% 24% 29% 25%
34% 28%

18% 19%

54%
54% 50% 59% 48% 53%

61%
71%
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Somewhat Agree Completely AgreeCompletely 
Agree, 54%

Somewhat 
Agree, 28%

Somewhat 
Disagree, 

15%

Completely 
Disagree, 4%

82%
83% 78% 79% 84% 82% 81% 79% 90%

ک اتفاق کرتی ہیں، کچھ حد ت/ اتفاق کرتےمل اب میں آپ کو اسلامی طرزِ عمل کے حوالے سے چند جملے پڑھ کر سناؤں گا، برائے مہربانی ہر جملے کے لئے یہ بتائیے کہ آپ اس جملے سے مک

رمضان المبارک میں تراویح کی نماز پہلے کی طرح باجماعت ہونی چاہئےکرتی ہیں؟/ کرتی ہیں یا مکمل اختلاف کرتے/ کرتی ہیں، کچھ حد تک اختلاف کرتے/ کرتے

Base: 1,037 CATI Pakistani adults 18+, 15 -17 April 2020
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Completely 
Agree, 21%

Somewhat 
Agree, 26%

Somewhat 
Disagree, 

28%

Completely 
Disagree, 

24%

16 ‒

How much do you agree or disagree with the statement “People should offer Eid prayers at their homes”

Pakistanis divided in equal halves on offering Eid 

prayers at their homes or otherwise

26% 19%
34%

23% 23% 24% 25% 21% 23% 26% 20% 24%
32% 26%

28%
27%

25%
37% 33% 27% 25% 26% 27%

30%
25%

29%
30%

29%
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Completely Disagree Somewhat Disagree

54% 46% 59% 60% 56% 51% 50% 47% 50% 56% 45% 53% 62% 55%

ک اتفاق کرتی ہیں، کچھ حد ت/ اتفاق کرتےملاب میں آپ کو اسلامی طرزِ عمل کے حوالے سے چند جملے پڑھ کر سناؤں گا، برائے مہربانی ہر جملے کے لئے یہ بتائیے کہ آپ اس جملے سے مک

.لوگوں کو چاہئے کہ وہ عید کی نماز گھروں پر ادا کریںکرتی ہیں؟/ کرتی ہیں یا مکمل اختلاف کرتے/ کرتی ہیں، کچھ حد تک اختلاف کرتے/ کرتے

Base: 1,037 CATI Pakistani adults 18+, 15 -17 April 2020

54%
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How much do you agree or disagree with the statement “I will avoid hugging people at Eid”

2 in 3 Pakistanis ready to forego traditional hugging 

at Eid

36% 35% 34% 34% 38% 38% 35% 31% 32% 37% 38% 34% 36% 35% 34% 39%
52%

27%
38%

32% 31% 28% 26% 27%
28% 26%

25% 29% 32%
36%

27% 33% 17%

19%
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Somewhat Agree Completely Agree

Completely 
Agree, 30%

Somewhat 
Agree, 36%

Somewhat 
Disagree, 

23%

Completely 
Disagree, 

11% 66%

Base: 1,031 CATI Pakistani adults 18+, 15 -17 April 2020

63% 73% 66% 65% 66% 64% 62% 59% 58% 62% 67% 66% 72% 62% 67% 56% 71%

ک اتفاق کرتی ہیں، کچھ حد ت/ اتفاق کرتےملاب میں آپ کو اسلامی طرزِ عمل کے حوالے سے چند جملے پڑھ کر سناؤں گا، برائے مہربانی ہر جملے کے لئے یہ بتائیے کہ آپ اس جملے سے مک

.گی/ میں عید پر لوگوں سے گلے ملنے سے پرہیز کروں گاکرتی ہیں؟/ کرتی ہیں یا مکمل اختلاف کرتے/ کرتی ہیں، کچھ حد تک اختلاف کرتے/ کرتے
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1 in 4 respondents know someone who has received 

Rs 12000 aid money, more in the rural areas.

27%
19%

23%
29% 29%

25%
21% 23%
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% Yes

25%

Do you personally know someone who has been given Rs 12,000 under a program launched by the Pakistani government? 

روپے دیئے گئے ہیں؟12000جانتی ہیں جسے پاکستانی حکومت کی جانب سے شروع کئے گئے احساس پروگرام کے تحت / یہ بتائیے کہ کیا آپ ذاتی طور پر کسی ایسے فرد کو جانتے

Base: 1,037 CATI Pakistani adults 18+, 15 -17 April 2020
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ABOUT IPSOS

Ipsos is the third largest market research company in the world, 

present in 90 markets and employing more than 18,000 people.

Our research professionals, analysts and scientists have built 

unique multi-specialist capabilities that provide powerful 

insights into the actions, opinions and motivations of citizens, 

consumers, patients, customers or employees. Our 75 

business solutions are based on primary data coming from our 

surveys, social media monitoring, and qualitative or 

observational techniques.

“Game Changers” – our tagline – summarises our ambition to 

help our 5,000 clients to navigate more easily our deeply 

changing world.

Founded in France in 1975, Ipsos is listed on the Euronext 

Paris since July 1st, 1999. The company is part of the SBF 120 

and the Mid-60 index and is eligible for the Deferred Settlement 

Service (SRD).
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GAME CHANGERS

In our world of rapid change, the need for reliable information

to make confident decisions has never been greater. 

At Ipsos we believe our clients need more than a data supplier, 

they need a partner who can produce accurate and relevant 

information and turn it into actionable truth.  

This is why our passionately curious experts not only provide 

the most precise measurement, but shape it to provide True 

Understanding of Society, Markets and People. 

To do this we use the best of science, technology

and know-how and apply the principles of security, simplicity, 

speed and  substance to everything we do.  

So that our clients can act faster, smarter and bolder. 

Ultimately, success comes down to a simple truth:  

You act better when you are sure.
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