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Confidence in the NHS to deal with the Coronavirus

How confident, if at all, would you say you are in the ability of the National Health

Service to deal with those who are ill as a result of getting the Coronavirus?

1-4 May 2020
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Don’t know

Base: 1,077 Online British adults 18-75, 1-4 May 2020
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Public services
responding to
the Coronavirus
pandemic

How well or badly, if at all,
do you think each of the
following have responded
to the Coronavirus
pandemic so far?
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The NHS
Schools

The Police
General public
Public transport services

Local authorities

Care homes

Government departments
organising benefits

Charities
Businesses

The Civil Service

Base: 1,077 Online British adults 18-75, 1-4 May 2020.
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Confidence in
public services
to adapt after
Coronavirus

And how confident, if at
all, are you in the ability of
each of the following to
adapt their services to any
future changes to society
caused by the
Coronavirus pandemic?
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The NHS

Schools

The Police

Care homes

Public transport services

Businesses

Local authorities
Charities

The Civil Service

Government departments
organising benefits

Base: 1,077 Online British adults 18-75, 1-4 May 2020.
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Challenges
facing public
services
preventing future
changes

And which three or four, if
any, of the following do
you think are the biggest
challenges facing public
services overall in being
able to respond to any
future changes to society
caused by the
Coronavirus?

5 © Ipsos | Coronavirus polling | May 2020

Lack of funding

Difficulties getting hold of necessary equipment

They are overworked/too busy already

Too much bureaucracy stopping them changing

Not enough staff

Lack of leadership from politicians

Not working well with other organisations/public services
Lack of leadership from senior managers in public services
They don’t want or aren't motivated to change

Lack of public support for any changes

Lack of information about how society will change

They aren't imaginative/flexible enough

Don’t involve the public in how they should change

Lack of the right skills among staff

The changes are too big for public services to deal with
Not good at using new tech to change how to deliver services
| don’t think coronavirus will lead to any changes

None of these

Don’t know

Other

Base: 1,077 Online British adults 18-75, 1-4 May 2020.
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