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Confidence in the NHS to deal with the Coronavirus

How confident, if at all, would you say you are in the ability of the National Health 

Service to deal with those who are ill as a result of getting the Coronavirus?

3%
Not at all confident

13%
Not very confident

45%
Fairly confident

36%
Very confident

2%
Don’t know 0%

20%

40%

60%

80%

100%

1
6

-M
a

r

2
3

-M
a

r

3
0

-M
a

r

0
6

-A
p
r

1
3

-A
p
r

2
0

-A
p
r

2
7

-A
p
r

0
4

-M
a

y

1
1

-M
a

y

1
8

-M
a

y

2
5

-M
a

y

0
1

-J
u
n

Base: 1,241 Online British adults aged 18-75, 29 May - 3 June 2020
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Concern about the Coronavirus: For yourself

To what extent, if at all, would you say you are concerned about the risk Coronavirus 

poses to each of the following? Yourself
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Base: 1,241 Online British adults 18-75, 29 May – 3 June 2020
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Concern about the Coronavirus: The country as a whole

To what extent, if at all, would you say you are concerned about the risk Coronavirus 

poses to each of the following? The country as a whole
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Base: 1,241 Online British adults 18-75, 29 May – 3 June 2020
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Public concern about the Coronavirus: March - June 2020

To what extent, if at all, would you say you are concerned about the risk Coronavirus 

poses to each of the following? 
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Base: 1,241 Online British adults 18-75, 29 May – 3 June 2020
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Clarity of Government’s Coronavirus messaging

How clear, if at all, have you found the Government’s communications about what to do in 

response to coronavirus?

UK eases

“lockdown”

Base: 1,241 Online British adults 18-75, 29 May – 3 June 2020
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Following Government advice and measures: March – June 2020

Which of the following actions, if any, have you done or started doing more often as a result of concerns 

about the Coronavirus? Please only pick actions that you have started doing or increased doing 

because of the Coronavirus.
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70% Washing your hands

63% Avoiding leaving 

the house

33% Working from home*

Base: c.1000 Online British adults 18-75 each week. Working from home only includes those in employment (724 in most recent wave)

27% Wearing surgical masks
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Base: c.1069 Online British adults 18-75 each week

Behaviour changes due to the Coronavirus: March - June 2020

Which of the following actions, if any, have you done or started doing more often as a result of concerns 

about the Coronavirus? Please only pick actions that you have started doing or increased doing 

because of the Coronavirus.
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29% Online banking

30% Grocery shopping online

31% General shopping online

16% Upgrading media packages

10% Ordering takeaways

14% Using an online GP
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Base: 1,241 Online British adults aged 18-75, 29 May - 3 June 2020, * Only asked to those currently employed (724). ** Only asked to those who have a car in their household (973)

Behaviour changes after the Coronavirus pandemic 

And 12 months from now, do you think how much you personally will be doing each of the following 

will increase, decrease, or stay the same, compared with before the coronavirus pandemic?
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Increase DecreaseStay the same Don’t know

How much you use home delivery from 

supermarkets instead of shopping in person

How often you work at home rather than 

travelling into work*

How much you use your car**

How much you travel abroad for work or holidays

How often you use technology to get in touch with 

public services

How much you shop at local shops instead of 

large supermarkets or large online retailers

How much time you spend online

How much time you spend with your neighbours
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