Health & safety protocols are the most important factor
when returning to locations once restrictions have lifted

Health and safety protocols
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Q: Which of the following are most important to you when considering

returning to a retailer after the stay-at-home orders are withdrawn?
Q: Which of the following is more important to you?




The stakes for getting this right are
huge, and you might only have one
chance to get it right

4 M 5 Canadians will delay returning to
In shopping once restrictions are lifted

54 cite “too many people will be
QO shopping” o
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not taking health and
Q: Once restrictions are lifted, and all businesses and restaurants reopen, which of the following best describes you? g
Q: Why might you be concemed about visiting brick and mortar retail2 Sqfeiy serio USIY.

Q: Would you stop shopping at a retailer if you knew that they were not taking health and safety measures
(i.e., wiping down carts, availability of hand sanitizer, etc.)?
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Consumers trust grocery stores' cleanliness and safety protocols
significantly more than any other industry

MOST TRUSTED TYPE OF LOCATION

Grocery Store/Supermarket
Bank

Warehouse Club Store
Quick Service/ Fast Food Restaurant
Big Box Store

Coffee Shop

Full Service Restaurant
Home Improvement Store
Gas Station

Convenience Store
Wireless Carrier

1
| don't tfrust any
Source: Canadian Health and Safety Omni, May 22-24, 2020, n=1,000
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Q: Which kind of store do you trust the most for its cleanliness and safety protocols?




Health & safety is important to consumers, and they want companies
to spend more effort here

IMPORTANCE OF PERCEIVED CUSTOMER EFFORT PERCEIVED COMPANY EFFORT
COMPANY HEALTH & IN KEEPING THEMSELVES IN KEEPING CUSTOMERS
SAFETY MEASURES HEALTHY & SAFE HEALTHY & SAFE
Top 2 Box — Extremely Important Top 2 Box — Exerting the greatest effort Boftom 8 box — Not exerting the greatest effort

51% 43% 69%

Q: When selecting a retailer o shop at, Q: Thinking about health and safety, Q: Thinking about health and safety,
how important are the health and safety measures they how much effort would you say you personally are taking how much effort would you say retailers are exerting in
are taking to keep customers and employees safe? to keep yourself healthy and safe while shopping? keeping customers healthy and safe while shopping?

Source: Canadian Health and Safety Omni, May 22-24, 2020, n=1,000
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About Ipsos Game Changers

lpsos is the third largest market research company in the In our world of rapid change, the need for reliable

world, present in 90 markets and employing more than information

18,000 people. to make confident decisions has never been greater.

Our research professionals, analysts and scientists have built At Ipsos we believe our clients need more than a data

unique multi-specialist capabilities that provide powerful supplier, they need a partner who can produce accurate

insights intfo the actions, opinions and motivations of and relevant information and turn it intfo actionable truth.

cifizens, consumers, patients, customers or employees. Our

75 business solutions are based on primary data coming This is why our passionately curious experts not only

from our surveys, social media monitoring, and qualitative provide the most precise measurement, but shape it to

or observational techniques. provide True Understanding of Society, Markets and
People.

“Game Changers” — our tagline — summarises our ambition

to help our 5,000 clients to navigate more easily our deeply To do this we use the best of science, technology

changing world. and know-how and apply the principles of security,

simplicity, speed and substance to everything we do.

Founded in France in 1975, lpsos is listed on the Euronext

Paris since July 1st, 1999. The company is part of the SBF 120 So that our clients can act faster, smarter and bolder.
and the Mid-60 index and is eligible for the Deferred Ultimately, success comes down to a simple fruth:
Settlement Service (SRD). You act better when you are sure.

ISIN code FRO000073298, Reuters ISOS.PA, Bloomberg IPS:FP
www.ipsos.com
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