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Young people more likely to have used public transport, and taken 
part in non-essential activities such as shopping, visiting friends 
or family, or going for days out than older cohorts.
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64%

57%

54%

29%

11%

8%

70%

62%

58%

38%

16%

5%

61%

55%

53%

25%

10%

10%

60%

52%

50%

21%

4%

10%

Visited a shop to buy non-essential items

Spent time inside with a group of friends or family

Visited a pub/café/restaurant

Used public transport

Visited an attraction such as a zoo/theme park

None of these

Total

18 - 34

35 - 54

55 - 75

Since lockdown eased, which if any of the following have you done?

Base: 1,446 adults aged 18-75 in Great Britain who were working before the lockdown, 12th-16th August .

Source: Ipsos MORI
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Those who have been furloughed or lost their job are less likely to 
have taken part in activities such as shopping, visiting friends or 
family, or going out for food and drinks.
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Since lockdown eased, which if any of the following have you done?

64%

57%

54%

11%

8%

55%

55%

48%

13%

19%

63%

51%

44%

13%

15%

Visited a shop to buy non-essential items

Spent time inside with a group of friends or family

Visited a pub/café/restaurant

Visited an attraction such as a zoo/theme park

None of these

Total

Furloughed

Lost job

Base: 1,446 adults aged 18-75 in Great Britain who were working before the lockdown, furloughed (115), lost job (51). 12th-16th August .

Source: Ipsos MORI
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The challenges 
of working from 
home during 
lockdown
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The majority of those working from home don’t find it challenging, 
but young people are most likely to struggle.
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How challenging would you say you are finding working at home at the moment?

27%

19%

27%

43%

32%

29%

36%

26%

29%

31%

28%

26%

11%

20%

7%

5%

Total

18 - 34

35 - 54

55 - 75

Not at all challenging Not very challenging Don’t know Fairly challenging Very challenging

Source: Ipsos MORI
Base: 557 adults aged 18-75 in Great Britain who are currently working from home. 12th -16th August .

Net %

Challenging

40%

51%

35%

31%
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Lack of space, missing colleagues and work-life balance are the 
most common challenges when working from home.
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Which, if any, of the following are the main reasons that you are finding working at home challenging?

38%

36%

34%

28%

27%

27%

24%

22%

13%

6%

8%

4%

Lack of suitable workspace

I miss meeting and working in person with my colleagues

Difficulty maintaining work-life balance

Unreliability of technology/equipment

Lack of necessary technology/equipment

I am finding it hard to collaborate with colleagues

The other people in my home environment

Childcare responsibilities

I need to meet my clients in the office

Other caring responsibilities

Other

Don’t know

Men are more likely to find the other 

people at home a challenge – 30% of men 

said this compared to 18% of women

People aged 55-75 were more likely 

to report missing their colleagues 

than younger age groups – 55% 

said this was a challenge

Base: 217 adults aged 18-75 in Great Britain who are currently working from home and finding it challenging. 12th-16th August .
Source: Ipsos MORI
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Returning to 
the office
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Around two in five of those still working away from their usual 
workplace expect to be back by the end of this year, many are 
sceptical. Fewer than one in ten don’t think they will return at all.

And which one of the following statements best applies to you? I expect to return to my workplace…

Source: Ipsos MORI
Base: 606 adults aged 18-75 in Great Britain who are currently working at a different place compared to before lockdown. 12th-16th August .

19%

23%

13%

6%

30%

10%

In the next month

In the next 3 months

In the New Year

I don’t think I will return
to my workplace at all

Don’t know/It depends

Not applicable/expect to
have a different job
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A third expect to be able to choose when they return to their 
workplace, with young people more likely to expect to decide this. 

Do you expect to be able to choose when you return to your normal workplace, or do you expect that your 

employer or manager will decide when you must return?

Source: Ipsos MORIBase: 606 adults aged 18-75 in Great Britain who are currently working at a different place compared to before lockdown. 12th-16th August .

33%

41%

27%

30%

55%

49%

59%

61%

I will decide My employer will decide

Total

18-34

35-54

55-75
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A majority of those working at a different place to before 
lockdown are concerned about returning to their workplace in the 
near future
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To what extent, if at all, would you be concerned if you had to return to your usual place of work in the near 

future?

16% 38% 2% 4% 24% 15%

Very concerned Fairly concerned Don’t know Not applicable Not very concerned Not at all concerned

55% very/fairly concerned 39% not very/at all concerned

Over-65s are less likely to be concerned about returning to their 

workplace (54% said they were not very/not at all concerned) 

Source: Ipsos MORIBase: 606 adults aged 18-75 in Great Britain who are currently working at a different place compared to before lockdown. 12th-16th August .
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Most common concerns focus on overall risk and the inability to 
practice social distancing, with mask use also a concern.
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Which if any of the following are / would be your main concerns about returning to your usual place of 

work / working in future in a location similar to your former workplace ?

49%

45%

36%

17%

14%

12%

9%

7%

7%

6%

4%

7%

I do not want to expose myself to unnecessary risk

I am worried about how I will be able to practice social distancing at my usual place of work

Having to wear a mask for long periods

Health risks from using public transport to get to work

I am in a vulnerable group

Difficulty/inconvenience using public transport to get to work because of reduced capacity

I live with someone in a vulnerable group

Difficulty/inconvenience using public transport as part of my job because of reduced capacity

Health risks from using public transport as part of my job

Caring responsibilities which mean I have to stay at home

Other

Don’t know

Men and under-35s were less 

likely to worry about their ability 

to practice social distancing 

(41% and 38%)

Men were more likely to 

say they had to stay at 

home due to caring 

responsibilities (8% vs 

4% women) 

Those aged 55-75 were 

more likely to be 

concerned about putting 

themselves at risk (61% 

had this concern)

Source: Ipsos MORI
Base: 869 adults aged 18-75 in Great Britain who are currently working at a different place, same place as before lockdown or who have lost their job and are concerned about returning to work. 12th-16th August .
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Londoners are much more concerned about using public 
transport  for work purposes than elsewhere in England
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Which if any of the following are / would be your main concerns about returning to your usual place of 

work / working in future in a location similar to your former workplace ?

17%

12%

7%

7%

17%

13%

5%

6%

12%

8%

6%

7%

13%

7%

7%

5%

28%

21%

13%

11%

Health risks from using public transport to get to work

Difficulty/inconvenience using public transport to get to work because
of reduced capacity

Difficulty/inconvenience using public transport as part of my job
because of reduced capacity

Health risks from using public transport as part of my job

Total North Midlands South London

Source: Ipsos MORIBase: 869 adults aged 18-75 in Great Britain who are currently working at a different place, same place as before lockdown or who have lost their job and are concerned about returning to work; 

North (206), Midlands (225), South (175), London (140) 12th-16th August .
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The benefits of 
home working
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Most have not noticed much of a difference in their work 
performance or quality whilst working from home although more 
are satisfied in their job at home.
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Now, comparing your recent experiences working at home and your previous place of work, please say 

for each of the following whether working at home or your previous place of work is better.

Source: Ipsos MORI

Much/a little better at home Much/a little better at workNot much difference

Base: 386 adults aged 18-75 in Great Britain who are currently working from home and previously worked elsewhere. 12th-16th August .

34%

32%

27%

37%

35%

40%

40%

29%

26%

23%

28%

30%

The amount of work that I get done in a week

The quality of the work that I do

My motivation and commitment to the job

My overall job satisfaction
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More than half think their ability to collaborate with colleagues 
and sense of community is better in the office, and a third feel 
their day working has more variety when they are not at home
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Now, comparing your recent experiences working at home and your previous place of work, please say 

for each of the following whether working at home or your previous place of work is better.

Source: Ipsos MORI
Base: 386 adults aged 18-75 in Great Britain who are currently working from home and previously worked elsewhere. 12th-16th August .

12%

14%

29%

28%

21%

25%

54%

59%

42%

My ability to collaborate with colleagues

My sense of community with my colleagues

Variety in my working day



© Ipsos | Work post Covid-19 | August 2020 | Public

Working from home has led to a better work-life balance with more 
time to spend socialising and on leisure. Two in five say their diet 
has improved at home but mental well-being is not much different.
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Now, comparing your recent experiences working at home and your previous place of work, please say 

for each of the following whether working at home or your previous place of work is better.

Source: Ipsos MORI

Base: 386 adults aged 18-75 in Great Britain who are currently working from home and previously worked elsewhere. 12th-16th August .

54%

57%

57%

41%

38%

34%

22%

25%

25%

30%

21%

31%

21%

12%

13%

23%

36%

31%

My work-life balance

The amount of time I can spend with friends or family

The amount of time I can spend on leisure activities

My diet

The amount of exercise that I get

My mental well-being
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Many Britons would seriously consider career and life changes to 
increase their opportunities to work from home, with older 
workers most resistant
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Which if any of the following would you seriously consider doing if it would increase your opportunities to 

work from home? 

29%

23%

18%

12%

8%

41%

10%

32%

29%

22%

20%

13%

27%

8%

31%

23%

20%

10%

7%

41%

12%

20%

14%

9%

4%

2%

60%

7%

Working for a different employer in a completely different job

Changing jobs, but still working for your current/previous employer (e.g. in a
different team/role)/ Changing jobs, but still self-employed

Working for a different employer but in your current line of work

Working longer hours

Moving house

None of these

Don’t know

Total

18 - 34

35 - 54

55 - 75

Source: Ipsos MORI
Base: 1087 adults aged 18-75 in Great Britain who were working before lockdown and did not already work at home. 12th-16th August .
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Choices for 
the future of 
work
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One in three feel under pressure to prove they are working when 
working from home, one in four disagree.

19

How strongly do you agree or disagree with each of the following statements? – When I am working at home, 

I feel under pressure to prove that I am working

Those aged 18 - 34 are more likely to be 

feeling under this pressure (47% agree) 

11% 23% 25% 16% 13% 12%

Strongly agree Tend to agree Neither agree nor disagree Don’t know Tend to disagree Strongly disagree

Source: Ipsos MORI

25% Disagree34% Agree

Base: 1394 adults aged 18-75 in Great Britain who were working before lockdown and have not lost their job during lockdown. 12th-16th August .
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Half expect employer flexibility in the future with home working 
and almost three quarters agree it is a good thing for employers to 
rethink working practices
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How strongly do you agree or disagree with each of the following statement? 

Source: Ipsos MORI
Base: 1446 / 1269 adults aged 18-75 in Great Britain who employed before the lockdown / employed before lockdown and not self employed. 12th-16th August .

72%

50%

46%

18%

21%

26%

7%

23%

23%

It will be a good thing if the
 pandemic forces employers
 to rethink working practices

(n=1446)

I expect my employer to be
more flexible in the future
about working from home

(n=1269)

Flexibility about working from
home will be an important

factor for me in deciding what
jobs I apply for in the future

 (n=1446)

Agree Neither agree nor disagree Don’t know Disagree
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