FACTUM

As COVID-19 Cases Grow Again Across Canada, Three Quarters
(75%) Support Shutting Down Most Businesses If There Is a
Second Wave

Two in Three (64%) Canadians are Personally Concerned about Contracting
COVID-19

Toronto, ON, September 18, 2020 — As the daily number of new cases of COVID-19 in Canada
continues to rise, a new Ipsos poll conducted on behalf of Global News reveals that if a second wave
hits Canada -- which appears increasingly likely if not already happening — three quarters (75%)
agree (37% strongly/38% somewhat) that they support shutting down most non-essential businesses
quickly like we did in March. Just one quarter (25%) disagree (9% strongly/15% somewhat) with the
concept of a shutdown. While support for a shutdown is still strong, at 75%, this is down 8 points
since July.

But where Canadians’ attitudes remain firm is the belief that the fight against COVID-19 is not over:
three quarters (76%) agree (24% strongly/53% somewhat) that a second wave of COVID-19 will hit
their community in the fall (down 1 point), with residents of Alberta (85%) being most likely to believe
this will be the case, followed by those living in Ontario (78%), Quebec (77%), British Columbia
(74%), Saskatchewan and Manitoba (69%) and Atlantic Canada (65%).

As the world inches closer to a working vaccine, nearly two in three (63%) Canadians agree (30%
strongly/33% somewhat) that vaccinations against COVID-19 should be mandatory for all Canadians
once a vaccine is developed. Interestingly, support for a mandatory vaccine is down 9 points since
July.

A majority (64%) of Canadians agree (20% strongly/44% somewhat) that they are personally
concerned about contracting COVID-19. Concern is much higher among women (72%) than men
(55%) — a more significant driver of attitudes than age, which shows no significant variation.

While most (71%) agree (14% strongly/57% somewhat) that they are confident that their province is
prepared to deal with a possible second wave of COVID-19 this fall, three in ten (29%) disagree (7%
strongly/22% somewhat) that their province is ready. Residents of Saskatchewan and Manitoba
(42%) are most likely to disagree that their province is ready to deal with a second wave, followed by
those living in Alberta (33%), Ontario (30%), Quebec (29%), British Columbia (25%) and Atlantic
Canada (16%).

The poll also asked Canadians to give their assessment of government response to the pandemic in
a variety of areas, some of which can be compared back to their assessments in late May:

e Fourin ten (38%, +11) believe that the speed at which schools are opening in their
province is too great, while just 9% (-3) think the re-opening of schools hasn’t happened
quickly enough. 53% (-7) think the speed of reopening has been about right. Residents of
Saskatchewan and Manitoba (46%), Alberta (44%) and Ontario (43%) are most likely to say
that schools are re-opening too quickly, while those in BC (40%), Atlantic Canada (30%) and
Quebec (27%) are less likely to hold this opinion.
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e Two in ten (20%, +9) believe that the financial support given by the federal government
to Canadians who have lost their jobs due to COVID-19 has been too much, while 17%
(-1) think it has not been enough. Most (63%, -8) continue to believe the support has been
about right.

e Oneinten (12%, +1) believe that the financial support given by the federal government
to businesses in Canada to help keep Canadians employed has been too much, while
two in ten (21%, +2) believe the amount of support has been too little. Most (67%, -3) say it
has been about right.

¢ Eightin ten (78%) Canadians maintain that the ongoing requirement to isolate for two
weeks after travel or exposure to someone with COVID-19 is about right, while relatively
few believe these requirements are too much (10%) or too little (11%).

e Two in three (65%) say the ongoing closure of the border between Canada and the US
is about right, while 27% would like to see even tighter regulations. Just 8% believe the
border closure is too excessive.

About the Study

These are some of the findings of an Ipsos poll conducted between September 11 and 14, 2020, on
behalf of Global News. For this survey, a sample of 1,000 Canadians aged 18+ was interviewed
online. Quotas and weighting were employed to ensure that the sample’s composition reflects that of
the Canadian population according to census parameters. The precision of Ipsos online polls is
measured using a credibility interval. In this case, the poll is accurate to within = 3.5 percentage
points, 19 times out of 20, had all Canadians aged 18+ been polled. The credibility interval will be
wider among subsets of the population. All sample surveys and polls may be subject to other
sources of error, including, but not limited to coverage error, and measurement error.
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About Ipsos

Ipsos is the world’s third largest market research company, present in 90 markets and employing
more than 18,000 people.

Our passionately curious research professionals, analysts and scientists have built unique multi-
specialist capabilities that provide true understanding and powerful insights into the actions, opinions
and motivations of citizens, consumers, patients, customers or employees. We serve more than
5000 clients across the world with 75 business solutions.

Founded in France in 1975, Ipsos is listed on the Euronext Paris since July 1st, 1999. The company
is part of the SBF 120 and the Mid-60 index and is eligible for the Deferred Settlement Service
(SRD).
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