
GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1621729920930424623610435021914540830277269710242191003624432402312277186118210532246Unweighted Base

188205108*19931619625595*3022181655284666115869202391088524345383357384239114510902246Weighted Base

704625671156670379374529215720224912387504398617621912866332382714It is being bought
37%xy23%23%34%y36%tx34%y27%39%xy31%34%y32%17%34%o33%o42%Zm13%37%k46%Zj7%25%h46%Zc61%Zc33%gh28%h29%35%Zb32%bgon a mortgage

ynokdghdfghhkoy

68714372117811172792866815418122926150178266403197115474433444400844It is owned
36%35%40%36%37%41%rs46%Zr29%31%40%r41%r29%39%o37%o45%Zm54%Zi33%i24%77%Zc57%Zc30%cd13%12%14%39%37%38%cdoutright

syojdefgdefeefior

1025881617238331410993626988206428172220503510268172It is rented from
5%12%Zvw7%4%5%8%9%w8%11%Zvw6%6%19%Zlm8%lm4%l1%10%Zi8%6%5%5%6%6%13%Zef14%Ze9%Za6%8%aghthe local

znghfghilmwauthority

182723313817281449241990521014493301681621375110263141147290It is rented from
10%13%21%Zq16%12%9%11%15%16%u11%12%17%Zl11%17%Zl7%10%12%15%Zk3%6%h10%h14%gh27%Ze26%Ze12%13%13%fga private landlord

tuvznnfghfghhkl

6145722101061810862172866711383014191121207044117It is rented from
3%7%5%3%7%5%4%6%6%4%5%12%Zlm4%l5%l1%7%Zi5%4%6%4%5%3%6%9%eg6%a4%5%aila Housing

nAssociation/Trust

810410631386622161782962845552519313264Other
4%t5%t4%t5%t2%2%*3%3%t3%4%t4%l4%3%1%3%3%3%1%1%1%2%6%Zef8%Zef3%3%3%fgh

ghghlt

711-42151931107891962045104134251845Prefer not to say
4%v5%Zpu-2%1%1%2%1%3%1%1%2%1%1%2%2%3%2%1%1%3%h1%3%h2%2%2%2%h

vx
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J19007777-29-04 17-JUL - 29-JUL 2020

PUBLIC - FINAL
HEALTH FOUNDATION COVID-19 POLLING

3 Sep 2020
Table 1
QTENURE - Which of these applies to your home?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

147539146124314470357618403985511126814595466915010373744772246Unweighted Base

1397433516232136687566185837964*117*2901728447141529433995352246Weighted Base

347179240854523318264667-----71412347146146714It is being bought
25%41%Zs47%Zs37%33%34%32%35%Zk18%-----100%Zfghij8%37%Zad37%Za27%d32%adon a mortgage

dfghij
ks

6421041207262224279674166----844-82374118186844It is owned
46%Zqr24%23%31%46%np33%49%Znp36%44%Zl----100%Zeghij-54%Zabc40%b29%35%38%beoutright

ghijl
npqr

1043044147612512545---172--24243770172It is rented from
7%7%8%6%5%9%m4%7%12%Zl---100%Zefhij--16%Zbc2%9%c13%Zc8%cethe local

fhilauthority
m

158737137111114224743--290---121415072290It is rented from
11%17%Zs14%16%mo8%16%Zmo7%13%11%--100%Zefgij---8%15%Zd12%13%13%efa private landlord

gijms

83142216629238136-117----17222734117It is rented from
6%Z3%4%7%4%4%4%4%9%Zl-100%Zefghj----11%Zc2%7%c6%c5%cefa Housing

ghlAssociation/Trust

362011531710481464-----322181464Other
3%5%Zq2%2%2%3%2%3%4%100%Zef-----2%2%4%3%3%efh

ghi

2512823116377------11541345Prefer not to say
2%3%1%1%2%2%1%2%2%------1%2%1%2%2%efh

Page 2
J19007777-29-04 17-JUL - 29-JUL 2020

PUBLIC - FINAL
HEALTH FOUNDATION COVID-19 POLLING

3 Sep 2020
Table 2
QTENURE - Which of these applies to your home?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18051276936552441997114112829572246Unweighted Base

1933125096171*2991942105913608782246Weighted Base

6204043061885628283518196714It is being bought
32%32%32%26%28%32%c27%38%Za22%32%acon a mortgage

7904523761496748455374467844It is owned
41%Z36%39%20%32%39%Zf43%Zdef28%53%Zb38%bfoutright

136997011351358411358172It is rented from
7%8%7%15%d12%Zd7%8%8%7%8%dithe local

authority

213166118174524512922762290It is rented from
11%13%12%24%Zcd15%13%12%17%Za7%13%aia private landlord

93665032392585658117It is rented from
5%5%5%4%8%5%5%4%7%Zb5%bda Housing

Association/Trust

483527695531392564Other
3%3%3%9%Zcde3%3%3%3%3%3%

322815263720321245Prefer not to say
2%2%2%2%2%2%2%2%1%2%i
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PUBLIC - FINAL
HEALTH FOUNDATION COVID-19 POLLING

3 Sep 2020
Table 3
QTENURE - Which of these applies to your home?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1621729920930424623610435021914540830277269710242191003624432402312277186118210532246Unweighted Base

188205108*19931619625595*3022181655284666115869202391088524345383357384239114510902246Weighted Base

313527384423521244403214171836727528761496851444520225150379Yes
17%17%25%ru19%14%12%20%u13%14%19%20%27%Zl15%14%11%30%Zi12%i7%28%Zcd20%cd13%12%12%8%20%Za14%17%ac

vmnjefgefdefij
lmu

157170811612691702028225517813338538752851864021110073742753313123392179139371858No
83%83%75%81%85%x87%tx79%87%84%81%80%73%83%o86%Zo88%Zn70%88%Zk93%Zk71%80%h86%Zg87%Zg88%Zg91%Zg80%86%Zb83%bh

ohhhhko

----221-4--27-14-51212-2739Prefer not to say
----1%1%*-1%Z--*1%Zlm-**-1%*1%*1%-1%1%**
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PUBLIC - FINAL
HEALTH FOUNDATION COVID-19 POLLING

3 Sep 2020
Table 4
ABE02 - Are your day-to-day activities limited because of a health problem or disability which has lasted, or is expected to last, at least 12 months?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

147539146124314470357618403985511126814595466915010373744772246Unweighted Base

1397433516232136687566185837964*117*2901728447141529433995352246Weighted Base

28359464117103108-3791436434516667551156497379Yes
20%Zqr14%q9%18%13%15%19%-100%Zl22%e30%Zefh15%e26%Zeh20%Ze9%36%Zabc12%16%18%c17%ce

lq

11093724691911195824571858-4881247125674646958243344361858No
79%86%s91%Zrs82%87%85%81%100%Zk-76%70%85%gi73%80%i90%Zfghi62%87%Za84%d81%d83%df

jdgiks

521--12--1-124125129Prefer not to say
*1%*--**--2%e-*1%**1%****l
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PUBLIC - FINAL
HEALTH FOUNDATION COVID-19 POLLING

3 Sep 2020
Table 5
ABE02 - Are your day-to-day activities limited because of a health problem or disability which has lasted, or is expected to last, at least 12 months?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18051276936552441997114112829572246Unweighted Base

1933125096171*2991942105913608782246Weighted Base

329192177932345233125254379Yes
17%15%18%12%11%18%Ze22%Zde9%29%Zb17%beh

1597105278161265159081912296221858No
83%84%81%86%88%Zcd82%c77%90%Za71%83%acd

8631377739Prefer not to say
***1%1%*1%d***
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PUBLIC - FINAL
HEALTH FOUNDATION COVID-19 POLLING

3 Sep 2020
Table 6
ABE02 - Are your day-to-day activities limited because of a health problem or disability which has lasted, or is expected to last, at least 12 months?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1621729920930424623610435021914540830277269710242191003624432402312277186118210532246Unweighted Base

188205108*19931619625595*3022181655284666115869202391088524345383357384239114510902246Weighted Base

727450771416910933103856522216923423053165282414139110889429492381878Yes
38%36%47%r39%45%ru35%43%35%34%39%39%42%36%38%39%58%Zi27%26%79%Zc40%cd29%c25%c25%c12%43%Za35%39%ac

jdefgefdefij

11612956122175126146601991311003052923753563821738041092072702682872116487061360No
62%63%52%61%55%65%v57%63%66%Zv60%61%58%63%61%61%42%73%Zk74%Zk21%60%h71%Zg75%Zg75%Zg88%Zd57%65%Zb61%bh

xhhhefghk

-21-1--2-2-142-7-12-312-538Don't know
-1%1%-*--2%Zrt-1%-*1%*-1%Zi-**-1%**-***
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PUBLIC - FINAL
HEALTH FOUNDATION COVID-19 POLLING

3 Sep 2020
Table 7
ABE03 - In the past 12 months, have you been offered an influenza (flu) vaccine/jab because you have been identified as being at increased risk of flu?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

147539146124314470357618403985511126814595466915010373744772246Unweighted Base

1397433516232136687566185837964*117*2901728447141529433995352246Weighted Base

635125157835624425662225425586258467196101345130207878Yes
45%Zqr29%31%36%41%35%45%Znp33%67%Zl39%h50%Zegh21%34%h55%Zeghj27%66%Zabc37%33%39%39%bc

ehlnq
r

7563063581497943731012291253956227113374518515922683281360No
54%71%Zs69%Zs64%m59%64%m55%66%Zk33%61%f48%78%Zfgij66%fi44%73%Zfi34%63%d67%Zd61%d61%df

ikms

52-*-617*-22-3--61-8Don't know
*1%-*-1%Z***-2%Ze1%-*--1%*-*
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PUBLIC - FINAL
HEALTH FOUNDATION COVID-19 POLLING

3 Sep 2020
Table 8
ABE03 - In the past 12 months, have you been offered an influenza (flu) vaccine/jab because you have been identified as being at increased risk of flu?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18051276936552441997114112829572246Unweighted Base

1933125096171*2991942105913608782246Weighted Base

8034544091576799486-878878Yes
42%Z36%43%Zh21%25%41%Zef46%Zdef-100%Zb39%befh

11247895515622311355711360-1360No
58%63%Zg57%79%Zcd75%Zcd58%c54%100%Za-61%acdgi

771--82--8Don't know
*1%*--**--*
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PUBLIC - FINAL
HEALTH FOUNDATION COVID-19 POLLING

3 Sep 2020
Table 9
ABE03 - In the past 12 months, have you been offered an influenza (flu) vaccine/jab because you have been identified as being at increased risk of flu?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1621729920930424623610435021914540830277269710242191003624432402312277186118210532246Unweighted Base

188205108*19931619625595*3022181655284666115869202391088524345383357384239114510902246Weighted Base

366218578924671866705910713216015624051275184111118774431259307566Conservative
19%30%ux17%29%ux28%ux12%26%u19%22%u32%Zr36%Zr20%28%o26%o27%o26%21%25%35%Zc32%Zc31%Zc21%cd11%13%23%28%Zb25%bc

zsuxzsuxzdedededou

79593554862492321215946176101203198270713461418795106151106364318687Labour
42%Zpquvwy29%u33%u27%u27%u13%36%uv34%u40%Zp27%u28%u33%n22%33%n34%Zn29%30%32%27%25%25%30%39%Ze44%Ze32%29%31%fg

quvwyfghfghhnu

6113183161132414724163656571267362126281576965136Liberal Democrats
3%5%3%9%uz10%Ztu3%4%3%8%u6%4%5%3%6%10%Zmn6%5%6%7%6%7%8%c4%3%6%6%6%n(Lib Dem)

zo

--8--------23212422-1321368Plaid Cymru
--8%Zpq--------*1%***2%Zik**-*1%1%**1%*

rstuv
wyz

-----92-----191725292885618112217169504192Scottish National
-----47%Zpq-----4%4%4%5%3%3%5%k3%3%6%5%4%4%4%4%4%kpqParty (SNP)

rstvwxrtvwy
yzz

121161624887171310322643275013681421243027165477132For another
6%6%5%8%t7%t4%3%7%6%6%6%6%6%7%5%5%6%6%3%6%h6%h8%h7%h7%h5%7%b6%bhcandidate

111810151510161128911535528166417751417213145257975155Would not vote
6%9%9%8%5%5%6%12%quv9%v4%7%10%Zlm12%Zl5%3%7%7%7%3%5%6%h9%h12%Zfg11%gh7%7%7%hlm

mh

30302024512440163632247782778014549134795955574432191135327Undecided
16%15%19%12%16%12%16%17%12%15%14%15%18%m13%14%16%i20%Zi12%15%17%d14%16%11%13%17%Za12%15%ai

14137152172071220738323722641365351822840127566143Prefer not to say
8%6%6%8%7%3%8%7%4%9%ru4%7%l7%6%4%7%6%6%7%e5%6%e2%10%Zef5%7%6%6%el

g
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Table 10
ABE37 - How would you vote if there were a General Election tomorrow? Would you vote...?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

147539146124314470357618403985511126814595466915010373744772246Unweighted Base

1397433516232136687566185837964*117*2901728447141529433995352246Weighted Base

39485111---5664571081023422527918252175113164566Conservative
28%Zqr20%22%---100%Znop25%29%16%20%14%14%33%Zeghi26%gh34%Zc19%28%c31%Zc25%cg

jhnopr

393158181--687-58210317291116122423334379114106687Labour
28%36%Zs35%Zs--100%Zmo-31%27%27%25%38%Zfi36%f27%33%f22%40%Za28%a20%31%ad

pbdfmops

892027-136--119173611762456831820136Liberal Democrats
6%5%5%-100%Zmn--6%5%4%5%4%4%7%Z6%4%9%Zab4%4%6%amn(Lib Dem)

pdp

5138---53-22-31-53-8Plaid Cymru
**1%4%Zmno---*1%-2%Ze1%-**-*1%-*

53232092---8012-81053436336221592Scottish National
4%5%4%40%Zmno---4%3%-6%3%3%4%5%2%4%6%3%4%mnoParty (SNP)

803126132---1062657251035492611834132For another
6%7%5%57%Zmno---6%7%8%6%9%f6%4%7%f1%7%d5%6%d6%dfmcandidate

no

903835----1232813133427293514263667155Would not vote
6%9%7%----7%7%21%Zef11%ef12%Zef16%Zef3%5%9%c3%9%c12%Zc7%ce

fmno
p

2095672----274521120422212896311275288327Undecided
15%13%14%----15%14%17%17%15%13%15%13%20%bc14%13%16%15%mn

op

832240----113295101315513711492442143Prefer not to say
6%5%8%----6%8%8%9%4%9%6%5%7%5%6%8%6%mno

p

Page 11
J19007777-29-04 17-JUL - 29-JUL 2020

PUBLIC - FINAL
HEALTH FOUNDATION COVID-19 POLLING

3 Sep 2020
Table 11
ABE37 - How would you vote if there were a General Election tomorrow? Would you vote...?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18051276936552441997114112829572246Unweighted Base

1933125096171*2991942105913608782246Weighted Base

52711744028110456236310256566Conservative
27%Z9%46%Zh40%Zcd37%Zcd23%22%23%29%Zb25%bcdh

540545133350635360437244687Labour
28%44%Zg14%5%17%f33%Zef34%Zef32%a28%31%aefgi

1209145118118587956136Liberal Democrats
6%7%Zg5%2%6%6%5%6%6%6%g(Lib Dem)

854--87548Plaid Cymru
***--*1%Z***

907516178547573592Scottish National
5%Z6%Zg2%1%2%4%4%4%4%4%gParty (SNP)

1138347420111588744132For another
6%7%5%5%7%6%5%6%5%6%candidate

128955519361186410252155Would not vote
7%8%6%27%Zcde12%Zcd6%6%7%6%7%d

279169150838288161198129327Undecided
14%14%16%11%13%15%15%15%15%15%

1287071620122678459143Prefer not to say
7%6%7%9%7%6%6%6%7%6%
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Table 12
ABE37 - How would you vote if there were a General Election tomorrow? Would you vote...?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1621729920930424623610435021914540830277269710242191003624432402312277186118210532246Unweighted Base

188205108*19931619625595*3022181655284666115869202391088524345383357384239114510902246Weighted Base

455129456750592259503895123132154-9442288412112212951269244516Yes, me
24%25%27%23%21%25%23%23%19%23%23%18%26%o22%26%Zm-39%Zk39%Zk1%24%h32%Zc34%Zc34%Zc21%h24%22%23%hk

oghghgho

454222465342401447463489110124101128592462656788210089213216433Yes, someone in my
24%r21%21%23%17%22%16%15%16%21%21%17%24%lo20%17%14%25%Zk23%Zk5%16%h20%h23%gh26%Zg37%Zd19%20%19%hkhousehold

hefgh

1121286111720811316362202133993572573823647881035064912152051791871117146781397No
60%62%56%59%66%58%64%65%67%u61%60%68%Zn55%63%n62%86%Zi43%46%94%Zc62%cd54%50%49%47%62%62%62%cd

jdefgefefijn

13-2-1--3-3-643138*4-24*8512Don't know
*1%-1%-1%--1%-2%v-1%o1%**1%k1%*1%fh-1%1%*1%*1%hk

---1-11-----1--2-1--1-1-123Prefer not to say
---*-1%*-----*--*-*--*-*-***
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Table 13
ABE04B - Are you, or someone in your household, a designated key worker as identified within the UK Government's official guidance?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

147539146124314470357618403985511126814595466915010373744772246Unweighted Base

1397433516232136687566185837964*117*2901728447141529433995352246Weighted Base

-115516502718111146946112271441202401624085126516Yes, me
-27%s100%Zrs21%20%26%Zm20%25%Zk12%17%19%25%f25%f14%34%Zfhij10%25%Zd21%d24%d23%df

kms

-4331155520158853725920147330104179131919792433Yes, someone in my
-100%Zqs22%s24%mo14%23%Zm15%20%16%32%Zf12%25%Zfi17%12%25%Zfi9%20%d24%Za17%d19%dfhousehold

ogidms

1397--13889393394110928336831581046423471275552393411397No
100%Zqr--60%66%57%70%Znp60%75%Zl57%71%eh55%61%e76%Zeghj49%84%Zabc59%60%64%62%ce

hlnqr

---143*12*-31125192-12Don't know
---*3%Zmn**1%*-3%Zf***1%1%1%a1%-1%s

p

-------11-------1--3Prefer not to say
-------**-------*--*l
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Table 14
ABE04B - Are you, or someone in your household, a designated key worker as identified within the UK Government's official guidance?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18051276936552441997114112829572246Unweighted Base

1933125096171*2991942105913608782246Weighted Base

4473082021976437202358157516Yes, me
23%25%Z21%26%26%c22%c19%26%Za18%23%ac

3652631631470363174306125433Yes, someone in my
19%21%Zg17%20%23%c19%c16%23%Za14%19%acghousehold

12137416323916312317247566351397No
63%59%66%Zh55%55%63%Ze68%Zde56%72%Zb62%beh

984-39411212Don't know
*1%*-1%**1%*1%a

23--1213-3Prefer not to say
**--****-*
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Table 15
ABE04B - Are you, or someone in your household, a designated key worker as identified within the UK Government's official guidance?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1621729920930424623610435021914540830277269710242191003624432402312277186118210532246Unweighted Base

188205108*19931619625595*3022181655284666115869202391088524345383357384239114510902246Weighted Base

14213373128214131172592131551223463114404146601557283622242702592571648396931543Contacted or
76%sw65%68%64%68%67%68%63%70%71%74%66%67%72%Zo71%72%Zi65%67%69%65%70%72%g67%69%73%Za64%69%avisited my local

doctor's surgery
to talk to a GP or
nurse

83664977127601053412769582041842322103959236923413114913413273480369856Visited a hospital
44%quy32%45%qu39%40%u31%41%u36%42%qu32%35%39%40%38%36%43%Zi39%34%45%Zc38%39%37%34%30%42%Za34%38%acas an inpatient or

yydgiuan outpatient

92754270988376359383631831632222273339238617714115614711770471337811Visited an NHS
49%Zrtvwy37%39%35%31%42%Zr30%37%31%38%38%35%35%36%39%36%39%36%34%41%Zc41%Zc41%cd30%29%41%Za31%36%ardentist

tvdhdhht

695241621146282281076749151134221214240874059694122130170121412316733Used the NHS
37%y25%38%y31%36%y32%32%29%35%y31%30%29%29%36%Zn36%Zn26%37%k37%Zk18%27%h32%h36%gh44%Zf51%Ze36%Za29%33%agChoices/NHS

ooghfghhkywebsite

565731538864683290564817114616814423074340886211911717186376262644Telephoned NHS 111
30%28%29%27%28%33%27%34%30%26%29%32%l31%l27%25%25%31%31%Zk17%18%31%gh33%gh45%Ze36%Zg33%Za24%29%agor other out of

fghhhklhours service

565939526650652982473713914414713723659289104731049712874330249583Visited a hospital
30%v29%36%Zp26%21%25%26%31%27%21%22%26%31%Zl24%23%26%25%27%20%21%27%h27%h33%Zg31%gh29%Za23%26%agaccident and

qvmhhvemergency (A&E)

2934203145315527612430959210685132392154645567110364205179387Visited a NHS
15%16%19%15%14%16%22%qv28%Zq20%q11%18%18%20%17%14%14%17%20%Zk9%13%h14%h20%gh27%Zf27%Zf18%16%17%ghwalk-in centre/

uvwyzghghklqminor urgent care
centre/minor
injuries centre

27291929343138134029157881716610940155443543548047200100304Visited a GP out
14%14%18%15%11%16%15%13%13%13%9%15%17%lm12%11%12%17%14%8%10%11%15%h21%Zf20%Zf17%Za9%14%aghof hours service

ghghklm

-13*121112113355173232127713Pharmacy/chemist/
-1%2%**1%1%1%*1%1%*1%1%1%1%*1%1%1%1%1%*1%1%1%1%prescriptions

--1-212-16-24438145234--9413Telephone call
--1%-1%*1%-*3%Zru-*1%1%1%1%**1%1%1%1%--1%*1%

wyz

---133--4--43236248111--8311Physiotherapy
---1%1%2%Z--1%--1%1%**1%1%*2%Zdf***--1%**services

1--22121-----54-27---37-459Maternity services
1%--1%1%1%1%1%-----1%1%-1%k1%k---1%2%Zfg-***

h

-1-*123-1--232-71----323438Mental health
-*-**1%1%-*--*1%*-1%Zi*----1%h*1%h***services
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Table 16
ABE05 - In the last 12 months, in which of the following ways, if any, have you used NHS services?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

188205108*19931619625595*3022181655284666115869202391088524345383357384239114510902246Weighted Base

----1*3-2--4-213*42-41--347Ambulance
----**1%Z-1%--1%-******-1%Z*--***

-1--11---212-3121212-2-1426Covid test centre/
-1%--**---1%**-1%*****1%-*-****drive through

---11-1-11-11-32121113--235Blood donation
---1%*-*-**-**-*******1%--***

--------114-3111-41-11-3235Clinic/specific
--------**2%Zrt-1%***-**-**-1%Z***clinic

v

--1-1---1-11-312122-12--315Visited private
--1%-*---*-**-1%Z*****-*1%--***dentist

--1-11------11131-11-11-134Scans (various)
--1%-*1%------*****-**-**-***

1---2-----12-1-4--4------44Cancer services
1%---1%-----**-*-*Z--1%Z------**(various)

-----1--1-11-113--31----213Opticians
-----1%--*-**-***--*Z*----***

----2-1-----2-11-2-12---123For a relative/
----1%-*-----*-**-*-**---***family member

--------11--2--1-111----112I work for/with
--------*1%--1%--*-***----***the NHS

-1-------1----2-11--1--1112Dermatology
-1%-------*----*Z-**--*--****treatment

-----11--1---111-11-1---112Diabetes/diabetic
-----**--*---***-**-*---***nurse

1----1-------111--1-----111Podiatry
*----*-------***--*-----***

--------*1-1-*-1--1------11Follow up
--------**-*-*-*--*------**consultation/after

surgery

----1--1-----111-111----111Had surgery/an
----*--1%-----***-***----***operation

-----11------111--1-----1-1I was visited by
-----**------***--*-----*-*NHS professionals

------1-1-----1--1--11--1-1Sexual health
------*-*-----*--*--**--*-*services

--------1----1---1---1--1-1Blood tests
--------*----*---*---*--*-*
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Table 16
ABE05 - In the last 12 months, in which of the following ways, if any, have you used NHS services?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

188205108*19931619625595*3022181655284666115869202391088524345383357384239114510902246Weighted Base

11-1-22*12-31427-351211-4610Other
1%*-*-1%1%**1%-1%*1%*1%-*1%*1%**-*1%*

2.98Zqvy2.492.982.552.562.712.662.742.752.512.602.642.742.692.612.602.732.702.272.372.70g2.89Z3.05Z2.96Z2.95Z2.352.66aAVERAGE No OF
hghfghghaghMENTIONS

14312024421228535211576475957842513764413335462486159246None
7%15%suz19%Zq12%13%su6%11%5%12%10%9%14%Zlm10%10%10%9%10%13%Zk12%12%9%10%12%10%8%15%Zb11%bk

suzu

--1--------1---1--1-----1-1Don't know
--1%Z--------*---*--*-----*-*

11-256422--48379410626253111324No answer
1%*-1%1%3%Zpq2%3%q1%--1%2%1%1%1%2%1%1%1%2%1%1%1%1%1%1%
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Table 16
ABE05 - In the last 12 months, in which of the following ways, if any, have you used NHS services?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

147539146124314470357618403985511126814595466915010373744772246Unweighted Base

1397433516232136687566185837964*117*2901728447141529433995352246Weighted Base

9473183501659350535412293063785204116567505946832873351543Contacted or
68%73%Z68%71%m68%74%Zm62%66%81%Zl57%72%70%67%67%71%62%72%Za72%ad63%69%alvisited my local

dmdoctor's surgery
to talk to a GP or
nurse

520176207834726220461623629581126633024266357151203856Visited a hospital
37%41%40%36%35%38%36%33%62%Zl46%49%Ze38%38%39%e34%44%38%38%38%38%elas an inpatient or

an outpatient

46817721384442491916741322432895831028247336153198811Visited an NHS
34%41%s41%Zs36%32%36%34%36%35%38%27%31%34%37%40%Zhi31%36%38%37%36%sdentist

388178213955128313062310818361235221027916391128134733Used the NHS
28%41%Zs41%Zs41%Zm38%m41%Zm23%34%29%28%31%43%Zfgi31%25%39%Zf11%42%Za32%ad25%d33%adChoices/NHS

bdfmswebsite

354152186893022011751912124471156215822836273109157644Telephoned NHS 111
25%35%Zs36%Zs38%Zmo22%32%Zm21%28%32%38%f40%Zf39%Zef36%f19%32%f24%29%27%29%29%fmor other out of

oshours service

32713316264311821254451342346906216718248228116138583Visited a hospital
23%31%Zs31%Zs27%23%27%22%24%35%Zl36%f39%Zef31%f36%Zef20%26%f32%24%29%26%26%flaccident and

msemergency (A&E)

21394108431214464319672025603790144221688575387Visited a NHS
15%22%Zs21%Zs18%mo9%21%Zmo11%17%18%32%Zf21%f21%f22%f11%20%Zf14%18%21%Za14%17%fmwalk-in centre/

osminor urgent care
centre/minor
injuries centre

163779440169260224781415542879105131156879304Visited a GP out
12%18%Zs18%Zs17%m12%13%11%12%21%Zl23%f13%18%Zf16%f9%15%f9%12%17%Zc15%14%flof hours service

dms

6462-4595-1-174161313Pharmacy/chemist/
*1%1%1%-1%1%*1%-1%-1%1%1%1%1%*1%1%prescriptions

1123-124103---1103-91113Telephone call
1%**-1%*1%1%1%---*1%Z*-1%**1%

8213-2565--2-81143211Physiotherapy
1%**1%-*1%*1%Zl--1%-1%Z*1%*1%**lservices

5222-419-----18-8-19Maternity services
*1%*1%-1%*1%-----*1%Zf-1%Z-**

5212-4*44-13--412418Mental health
*1%*1%-1%**1%Zl-1%f1%f--1%1%*1%**lservices

52--15161--1141-5-27Ambulance
*1%--1%1%***--**1%*-*-**
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Table 17
ABE05 - In the last 12 months, in which of the following ways, if any, have you used NHS services?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1397433516232136687566185837964*117*2901728447141529433995352246Weighted Base

222--1242---131112-6Covid test centre/
*1%*--***1%---*****1%-*drive through

311---25-1-1-12-3-15Blood donation
***---**-2%Zf-*-**-*-**

4-1--235-----14-23-5Clinic/specific
*-*--*1%*-----*1%-*1%-*clinic

311--3141----22-4-15Visited private
***--****----**-*-**dentist

121--1-131---2--2114Scans (various)
***--*-*1%Zl2%Zef---*--****ls

h

4----2112----21-1214Cancer services
*----***1%l----**-****l(various)

31-111121--1-21-21-3Opticians
**-*1%****--*-**-**-*

-12-21-3-----12-1--3For a relative/
-**-1%Zmn*-*-----**-*--*family member

111-1--2-----2-2---2I work for/with
***-1%Zmn--*-----*-2%Zabc---*the NHS

2---1-111--1-1--11-2Dermatology
*---1%Zn-***--*-*--**-*treatment

1111---11----11-1--2Diabetes/diabetic
****---**----**-*--*nurse

1----1-11----1-11--1Podiatry
*----*-**----*-1%Z*--*

1---*1-1-----1--1--1Follow up
*---**-*-----*--*--*consultation/after

surgery

1-1--1-1-----1-11--1Had surgery/an
*-*--*-*-----*-**--*operation

1--1--111----1-11--1I was visited by
*--*--***----*-**--*NHS professionals

1-1--1-1------1-1--1Sexual health
*-*--*-*------*-*--*services

1------1----1----1-1Blood tests
*------*----1%Z----*-*

Page 20
J19007777-29-04 17-JUL - 29-JUL 2020

PUBLIC - FINAL
HEALTH FOUNDATION COVID-19 POLLING

3 Sep 2020
Table 17
ABE05 - In the last 12 months, in which of the following ways, if any, have you used NHS services?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1397433516232136687566185837964*117*2901728447141529433995352246Weighted Base

8-34-*273--1153-21510Other
1%-1%2%Zn-***1%--*1%1%*-**1%*

2.473.07Zs3.02Zs2.91Zmo2.452.87Z2.252.553.21Z3.01f2.95f2.95Zf2.83f2.332.81Zf2.322.77Z2.80a2.502.66dAVERAGE No OF
moladdflmsMENTIONS

1673459201463742301671330241036328883175246None
12%r8%11%9%10%9%13%n12%Zk4%11%11%10%14%12%e9%18%Zbc9%8%14%Zbc11%bc

kr

1----1--1----1----11Don't know
*----*--*l----*----**

18143-9521221321243125124No answer
1%*1%1%-1%1%1%1%4%e1%1%1%1%1%2%a1%a1%*1%a
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Table 17
ABE05 - In the last 12 months, in which of the following ways, if any, have you used NHS services?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18051276936552441997114112829572246Unweighted Base

1933125096171*2991942105913608782246Weighted Base

13268906324117213677638606781543Contacted or
69%71%Zg66%58%57%70%Ze72%Zef63%77%Zb69%begvisited my local

doctor's surgery
to talk to a GP or
nurse

7354923492498755440397456856Visited a hospital
38%39%36%34%33%39%Z42%Zde29%52%Zb38%bas an inpatient or

an outpatient

7084423562192719388449358811Visited an NHS
37%35%37%30%31%37%Z37%33%41%Zb36%bdentist

6104692541486646358473259733Used the NHS
32%38%Zg26%20%29%33%34%f35%Za29%33%agiChoices/NHS

website

5383942381778566297387253644Telephoned NHS 111
28%32%Zg25%24%26%29%28%28%29%29%gor other out of

hours service

5013402331777504282324255583Visited a hospital
26%27%24%24%26%26%27%24%29%Zb26%baccident and

emergency (A&E)

3192491361661325187248136387Visited a NHS
16%20%Zg14%22%20%17%18%18%16%17%gwalk-in centre/

minor urgent care
centre/minor
injuries centre

2561751251337268156179126304Visited a GP out
13%14%13%18%12%14%15%13%14%14%of hours service

1176131089513Pharmacy/chemist/
1%1%1%2%1%1%1%1%1%1%prescriptions

1367--1387713Telephone call
1%1%1%--1%1%*1%1%

1165--1196511Physiotherapy
1%*1%--1%1%Z*1%*services

936-184549Maternity services
**1%-******

762-177538Mental health
*1%*-**1%***services

661-351527Ambulance
***-1%*****d
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Table 18
ABE05 - In the last 12 months, in which of the following ways, if any, have you used NHS services?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1933125096171*2991942105913608782246Weighted Base

423-154426Covid test centre/
***-******drive through

4-4-143515Blood donation
*-*h-******

45--3215-5Clinic/specific
**--1%Zcd***-*dclinic

432--53415Visited private
***--*****dentist

4221122124Scans (various)
***2%Zcd******

421-131-44Cancer services
***-***-*Zb*(various)

321-131133Opticians
***-******

312--31213For a relative/
***--*****family member

22---22-22I work for/with
**---**-**the NHS

22---222-2Dermatology
**---***-*treatment

111--22-22Diabetes/diabetic
***--**-**nurse

111-111-11Podiatry
***-***-**

11---1*-*1Follow up
**---**-**consultation/after

surgery

1-1--11111Had surgery/an
*-*--*****operation

111--11-11I was visited by
***--**-**NHS professionals

-1---11111Sexual health
-*---*****services

-1-11--1-1Blood tests
-*-1%Zcd*d--*-*

982-11083710Other
*1%*-*1%1%*1%Zb*b
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Table 18
ABE05 - In the last 12 months, in which of the following ways, if any, have you used NHS services?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1933125096171*2991942105913608782246Weighted Base

2.642.82Zg2.462.362.402.71Ze2.78Ze2.492.93Zb2.66begAVERAGE No OF
MENTIONS

21911912213541919918660246None
11%10%13%h18%c18%Zcd10%9%14%Za7%11%acdh

11---11-11Don't know
**---**-**

2119612221418624No answer
1%2%1%1%1%1%1%1%1%1%
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Table 18
ABE05 - In the last 12 months, in which of the following ways, if any, have you used NHS services?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1621729920930424623610435021914540830277269710242191003624432402312277186118210532246Unweighted Base

188205108*19931619625595*3022181655284666115869202391088524345383357384239114510902246Weighted Base

85756280129711014412993752301942542434209143222713417815516281570368944Yes
45%37%57%Zq40%41%36%40%47%43%43%46%44%42%42%41%46%Zi38%40%43%c39%46%cg43%42%34%50%Za34%42%ac

rtuvw
y

81011015791191212262128304611472318141514215648105No, but I
4%5%1%5%5%4%4%1%6%sx5%8%sx5%5%5%5%5%5%4%4%5%4%4%4%9%Zdf5%4%5%considered it

hbecause I had a
health issue

7410237991531051284413389692382162882663651175522211561651651931294316001034No, because I have
39%50%x34%50%x49%x54%Zp50%x47%44%41%42%45%46%47%45%40%49%k51%Zk42%45%43%46%50%h54%Zf38%55%Zb46%bhnot had any health

qrxzhkxissues

201891019121662124834344147881957533727231498974164No, I had an
11%9%8%5%6%6%6%6%7%11%Zw5%6%7%7%8%10%Zi8%5%10%Zcd11%Zc7%6%4%4%8%7%7%diappointment but I

dewas asked not to
come/it was
cancelled

85756280129711014412993752301942542434209143222713417815516281570368944Yes [NET]
45%37%57%Zq40%41%36%40%47%43%43%46%44%42%42%41%46%Zi38%40%43%c39%46%cg43%42%34%50%Za34%42%ac

rtuvw
y

1021294612018812515450173125902982713573434991476562972112062022211595767221302No [NET]
55%63%x43%60%x59%x64%x60%x53%57%x57%x54%56%58%58%59%54%62%60%k57%61%f54%57%58%66%Zf50%66%Zb58%bk

hx
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Table 19
ABE08 - Since lockdown began on the 23rd of March, have you used a health service?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

147539146124314470357618403985511126814595466915010373744772246Unweighted Base

1397433516232136687566185837964*117*2901728447141529433995352246Weighted Base

5701962291066128921772321524561156935630564413164215944Yes
41%45%44%45%45%42%38%39%57%Zl37%48%39%40%42%43%42%44%41%40%42%l

681523664227772732181141258392229105No, but I
5%4%4%3%4%6%5%4%7%Zl4%2%6%7%5%4%5%4%6%5%5%lconsidered it

because I had a
health issue

6531892301035930728594390324913779374347634301782621034No, because I have
47%44%45%44%44%45%50%Z51%Zk24%49%42%47%46%44%49%41%46%45%49%46%knot had any health

issues

1063434179483711547692112743817623530164No, I had an
8%8%7%7%7%7%6%6%12%Zl9%8%7%7%9%Ze5%11%ac7%9%6%7%elappointment but I

was asked not to
come/it was
cancelled

5701962291066128921772321524561156935630564413164215944Yes [NET]
41%45%44%45%45%42%38%39%57%Zl37%48%39%40%42%43%42%44%41%40%42%l

8272382871277439734911351644060176103489409885302353211302No [NET]
59%55%56%55%55%58%62%61%Zk43%63%52%61%60%58%57%58%56%59%60%58%k
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Table 20
ABE08 - Since lockdown began on the 23rd of March, have you used a health service?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18051276936552441997114112829572246Unweighted Base

1933125096171*2991942105913608782246Weighted Base

82953239027107834488458483944Yes
43%43%41%38%36%43%Ze46%Zde34%55%Zb42%b

79564641887497628105No, but I
4%4%5%6%6%4%5%6%Za3%5%aiconsidered it

because I had a
health issue

884568458321528804337432861034No, because I have
46%45%48%46%51%c45%c41%55%Za33%46%acnot had any health

issues

1409367723141898282164No, I had an
7%7%7%10%8%7%8%d6%9%Zb7%bappointment but I

was asked not to
come/it was
cancelled

82953239027107834488458483944Yes [NET]
43%43%41%38%36%43%Ze46%Zde34%55%Zb42%b

11047185714419311085719023961302No [NET]
57%57%59%62%64%cd57%c54%66%Za45%58%acd
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Table 21
ABE08 - Since lockdown began on the 23rd of March, have you used a health service?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

7264548612490975115192641791253192954558840227117118113411963569370945Unweighted Base

85*75*62*80*12971*101*44*12993*75*23019425424342091*432227134178155162*81*570368944Weighted Base

46484547743757287763531381101571552646624514885104989639379193575GP practice
54%63%73%u58%58%53%57%63%59%68%u70%u60%56%62%64%63%72%Zi57%65%c63%58%63%59%49%67%Za53%61%ai

262014193215201239141351456058116248575274732358122101224Local hospital for
30%q26%22%24%25%22%20%26%31%q15%18%22%23%24%24%28%Zi26%20%33%Zc20%26%c20%22%10%21%28%24%bca non-emergency or

degiroutine
appointment

1414312181313516118412833205013631513321235198044126NHS 111 telephone
17%18%5%15%14%18%x13%10%12%12%10%18%l15%13%8%12%14%15%7%10%18%eg8%21%Zeg24%Ze14%12%13%hlservice

hhgh

16125151151731465292526243711621111271727166940109Accident and
19%qu16%9%19%Zpq9%7%17%6%11%7%7%13%13%10%10%9%12%14%Zk5%8%15%h11%17%h19%gh12%11%12%hkemergency at

uvhospital

14117118612416962121253161537331914131776042104Pharmacist
17%v14%11%14%6%9%12%9%12%9%9%9%11%10%13%15%Zi5%9%15%Zf14%8%9%10%8%11%11%11%

j

9322113216721461214222235878147301848Dentist
10%t3%4%3%9%t4%2%3%5%8%2%6%3%5%6%5%3%5%2%6%4%5%8%h8%h5%5%5%h

7242476252311515101262532135128271543NHS 111 online
8%3%6%3%3%10%Zqv6%5%4%2%3%5%2%6%4%3%6%6%1%2%7%gh3%7%gh10%gh5%4%5%hkservice

6214527464-51797131275394162251541Urgent care
7%p3%2%5%4%3%7%9%p5%4%-2%9%Zlm4%3%3%1%6%Zk2%2%5%3%10%Zeg3%4%4%4%hcentre/Minor

ohInjuries Unit/
Walk-in Centre/
Urgent Treatment
Centre

6412215-43-1064516110264110422628GP out-of-hours
7%Zp6%2%2%2%1%5%-3%3%-4%3%1%2%4%1%2%1%5%eh2%1%6%eh5%h4%2%3%hservice

3111--4-6321243-113814216811922Mental health
3%1%2%1%--4%v-4%v4%v3%5%Zlm2%1%-3%3%2%1%3%1%1%4%10%Zef2%3%2%hlservices (e.g.

ghpsychological
therapies service/
online mental
health support
service/telephone-
based mental
health support
service)

3-1--11-53-23536-725311-6713Phone call with
3%-2%--1%1%-4%Zv3%-1%2%2%1%1%-2%1%4%Z2%1%1%-1%2%1%consultant/

hospital

22-1122*-1-21344-642112*5511Other specific
3%3%-1%1%2%2%1%-1%-1%1%1%2%1%-1%2%2%1%1%1%1%1%1%1%department/unit/

service/ward
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Table 22
ABE09 - Which health service did you use?
BASE: ALL THOSE WHO HAVE USED A HEALTH SERVICE SINCE LOCKDOWN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

85*75*62*80*12971*101*44*12993*75*23019425424342091*432227134178155162*81*570368944Weighted Base

-1-41-112-12-351451123125510Covid testing
-1%-5%Z1%-1%1%1%-1%1%-1%2%*4%Zk1%*1%1%2%1%3%1%1%1%kcentre/drive in

centre

-1-1--3-11-13-22-4213--1327Ambulance service/
-2%-1%--3%Z-1%1%-1%1%-1%1%-1%1%1%2%--1%1%1%1%emergency

services/999

1-1-112-----1322-421-21-526Nurse/midwife/home
1%-1%-1%1%2%-----1%1%1%1%-1%1%1%-1%1%-1%*1%visits from nurse/

midwife

1-1-111*1---1311-41-2111325Referral/referred/
1%-2%-1%1%1%1%*---1%1%**-1%1%-1%**1%1%1%1%by GP/another

department

-*--1----2-1-212-21*11-1*44Clinic/specific
-1%--1%----2%Z-*-1%1%1%-****1%-1%*1%*bclinic

----2---11-1-21112--121-414NHS/GP website
----1%---1%2%-1%-1%**1%*--*2%1%-1%**

---11-1--1111114--21-11-224By telephone
---1%1%-1%--1%1%**1%*1%--1%1%-1%*-***

--------121--2121-12----314Prescriptions/
--------*2%Z1%--1%1%1%2%i-1%2%Z----1%**repeat

prescription
service

---11---2----211-211--2-213Online
---1%1%---1%----1%1%*-***--1%-***consultation/video

call

---------11-11-2--1-1---2-2Emailing GP/
---------1%2%Z-1%*-1%--1%-1%---*-*consultant

-12-21--12-1-333-52142--538Other
-1%3%-1%2%--1%2%-*-1%1%1%-1%1%1%2%1%--1%1%1%

1.78Zpv1.61p1.431.521.371.321.501.341.521.441.261.481.421.461.431.501.501.441.411.401.52e1.311.69Z1.541.521.391.47eAVERAGE No OF
ehMENTIONS

-3-1231-1--22163173113124710No answer
-3%-1%2%5%Zq1%-1%--1%1%*2%Zm1%1%2%1%1%*2%1%3%1%2%1%
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Table 22
ABE09 - Which health service did you use?
BASE: ALL THOSE WHO HAVE USED A HEALTH SERVICE SINCE LOCKDOWN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

6031772061106530122171222921541095940927663460156189945Unweighted Base

570196229106*61*28921772321524**56*115*69*35630564*413164215944Weighted Base

36011012854421741524281411433703422818539263102127575GP practice
63%56%56%51%69%p60%70%Znp59%66%59%59%61%50%64%61%61%64%62%59%61%p

155374522176748155698171914986114982953224Local hospital for
27%Zr19%20%20%28%23%22%21%32%Zl32%31%17%20%28%Zeh20%22%24%18%25%24%la non-emergency or

routine
appointment

63363421638201032321025737377442829126NHS 111 telephone
11%18%s15%19%m10%13%9%14%11%6%18%21%Zef11%10%12%12%11%17%13%13%cfservice

ms

483241783515852457221618398402428109Accident and
8%17%Zs18%Zs7%14%12%7%12%11%19%13%f19%Zf23%Zf5%13%f13%10%15%13%12%fmemergency at

shospital

5928261093122703474111046197511227104Pharmacist
10%14%11%10%15%11%10%10%16%Zl31%7%10%15%13%e6%11%12%7%13%11%el

23917121894061266151822181048Dentist
4%5%7%11%Zmn2%3%4%6%3%6%4%5%8%4%6%3%5%5%5%5%n

161615521483852493810-238743NHS 111 online
3%8%Zs7%s4%3%5%3%5%2%6%7%8%f4%2%3%-6%5%3%5%fsservice

22169521110366-114101821681141Urgent care
4%8%Zs4%5%3%4%5%5%3%-2%1%6%3%6%3%4%5%5%4%fcentre/Minor

Injuries Unit/
Walk-in Centre/
Urgent Treatment
Centre

1112832101217-353851146628GP out-of-hours
2%6%Zs3%3%3%3%1%3%3%-5%4%4%2%2%1%3%4%3%3%msservice

12563-94138232518189322Mental health
2%2%3%3%-3%2%2%4%8%5%f2%7%Zf*3%f2%2%6%Zac1%2%fservices (e.g.

psychological
therapies service/
online mental
health support
service/telephone-
based mental
health support
service)

9123-4467--3-64-82213Phone call with
2%1%1%3%-1%2%1%3%Zl--2%-2%1%-2%1%1%1%lconsultant/

hospital

81122217411--63-8*111Other specific
1%1%1%2%3%1%1%1%2%6%2%--2%1%-2%Z**1%department/unit/

service/ward
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Table 23
ABE09 - Which health service did you use?
BASE: ALL THOSE WHO HAVE USED A HEALTH SERVICE SINCE LOCKDOWN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

570196229106*61*28921772321524**56*115*69*35630564*413164215944Weighted Base

433-24191--1-25-6-210Covid testing
1%2%1%-3%1%1%1%*--1%-*2%-1%-1%1%centre/drive in

centre

213--3-43--114122127Ambulance service/
*1%1%--1%-1%1%--1%2%1%*3%Zc*1%1%1%emergency

services/999

51-2-1-33----3313116Nurse/midwife/home
1%1%-1%-*-*1%----1%1%1%1%1%*1%visits from nurse/

midwife

4113-2132--1-13-5--5Referral/referred/
1%*1%2%Z-1%**1%--1%-*1%-1%Z--1%by GP/another

department

4-11-2-4*-*1-11-31*4Clinic/specific
1%-*1%-1%-1%*-1%1%-**-1%***clinic

212111-31-----4-2114NHS/GP website
*1%1%1%2%Zm*-**-----1%Zf-1%1%**

31----122---122-1-34By telephone
1%*----**1%---1%*1%-*-1%*

3-1---14-----4-111-4Prescriptions/
1%-*---1%*-----1%Z-1%**-*repeat

prescription
service

12---2121--111--3--3Online
*1%---1%**1%--1%1%*--1%--*consultation/video

call

2-----111----11-1-12Emailing GP/
*-----***----**-*-1%*consultant

6-3212171--1143-5128Other
1%-1%2%2%1%1%1%1%--1%1%1%1%-1%*1%1%

1.431.601.501.431.581.441.371.431.60Z1.731.531.551.521.401.391.331.501.471.461.47fAVERAGE No OF
lMENTIONS

6323-3310---2-44-83-10No answer
1%1%1%3%-1%2%1%---2%-1%1%-2%2%-1%
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Table 23
ABE09 - Which health service did you use?
BASE: ALL THOSE WHO HAVE USED A HEALTH SERVICE SINCE LOCKDOWN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

7815483772193849517435507945Unweighted Base

82953239027**107*834488458483944Weighted Base

510303256952521307270304575GP practice
61%57%66%Zh32%49%62%Ze63%e59%63%61%eh

2011299142120212374148224Local hospital for
24%24%23%16%20%24%25%16%31%Zb24%ba non-emergency or

routine
appointment

1027945320107588343126NHS 111 telephone
12%15%12%13%18%13%12%18%Za9%13%aiservice

98644652088526149109Accident and
12%12%12%17%19%Zcd11%11%13%10%12%demergency at

hospital

9048521895534162104Pharmacist
11%9%13%3%7%11%11%9%13%11%h

412819584018321648Dentist
5%5%5%17%7%5%4%7%Za3%5%ac

36271646371734943NHS 111 online
4%5%4%14%5%4%4%7%Za2%5%aservice

372813153620261541Urgent care
4%5%3%5%5%4%4%6%3%4%centre/Minor

Injuries Unit/
Walk-in Centre/
Urgent Treatment
Centre

251116152310161228GP out-of-hours
3%2%4%3%5%3%2%3%2%3%service

19138-2209111022Mental health
2%2%2%-2%2%2%2%2%2%services (e.g.

psychological
therapies service/
online mental
health support
service/telephone-
based mental
health support
service)

1176-211631013Phone call with
1%1%1%-2%1%1%1%2%1%consultant/

hospital

1192111084711Other specific
1%2%*4%1%1%2%1%2%1%department/unit/

service/ward
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Table 24
ABE09 - Which health service did you use?
BASE: ALL THOSE WHO HAVE USED A HEALTH SERVICE SINCE LOCKDOWN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

82953239027**107*834488458483944Weighted Base

943-1968210Covid testing
1%1%1%-1%1%1%2%*1%acentre/drive in

centre

6521163257Ambulance service/
1%1%1%4%1%1%1%*1%1%emergency

services/999

623--64256Nurse/midwife/home
1%*1%--1%1%*1%1%visits from nurse/

midwife

451--53335Referral/referred/
1%1%*--1%1%1%1%1%by GP/another

department

241--41214Clinic/specific
*1%*--1%c****clinic

422--41314NHS/GP website
**1%--**1%**

231-132134By telephone
***-1%***1%*i

412--43214Prescriptions/
**1%--*1%***repeat

prescription
service

23---31123Online
*1%---*****consultation/video

call

211-111-22Emailing GP/
***-1%**-1%*consultant

844--85358Other
1%1%1%--1%1%1%1%1%

1.471.451.501.251.421.481.451.481.471.47AVERAGE No OF
MENTIONS

1083--1085510No answer
1%1%1%--1%2%1%1%1%
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Table 24
ABE09 - Which health service did you use?
BASE: ALL THOSE WHO HAVE USED A HEALTH SERVICE SINCE LOCKDOWN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



Urgent care
Local hospitalcentre/Minor

for a non-Injuries Unit/
emergency orAccident andWalk-in Centre/

Mental healthroutineemergency atUrgent TreatmentGP out-of-hours
servicesappointmenthospitalCentreserviceGP practiceDentistPharmacist

1620998332356646110Unweighted Base

22200108402855948101Weighted Base

121136118173644062Very comfortable
55%56%56%46%61%65%83%61%

66430169140728Quite comfortable
26%32%28%41%34%25%15%27%

21661-31-6Quite
9%8%5%2%-6%-6%uncomfortable

269511615Very uncomfortable
10%3%8%11%2%3%2%5%

-13-18-1Don't know
-1%2%-3%2%-1%

171779135265034790Comfortable [NET]
81%88%84%87%95%90%98%89%

422155147111Uncomfortable
19%11%14%13%2%8%2%11%[NET]

131547629264564679NET: Difference
62%77%70%73%92%82%96%78%
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Table 25
ABE10 - Thinking about your ... how comfortable or uncomfortable did you feel using that part of the health service: SUMMARY
BASE: ALL WHO USED EACH HEALTH SERVICE OTHER THAN NHS 111 SINCE LOCKDOWN BEGAN

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

15107128914419661814324070535422215141166346110Unweighted Base

14**11**6**11**6**6**12**4**16**9**6**21**20**24**31*59*5**37**33*18**14**13**17**7**58*42*101*Weighted Base

127464571592141012233632321168953332962Very comfortable
88%62%68%58%57%74%58%28%33%100%32%67%50%48%73%Z61%65%61%65%88%54%68%30%48%57%68%61%

14-312428-44895151126163103161028Quite comfortable
5%38%-28%21%26%34%44%48%-56%19%39%39%16%26%19%31%17%8%39%20%61%39%28%25%27%hl

--1-1-1-3--312-5-13--121426Quite
--16%-22%-8%-18%--14%5%10%-9%-2%9%--6%9%14%7%6%6%uncomfortable

1-11---1--1-1132122111--5-5Very uncomfortable
7%-16%8%---29%--12%-6%4%8%4%16%5%6%4%7%7%--8%-5%

---1----------11--1------11Don't know
---6%----------2%1%--2%------1%1%

131149561131396181721285143427171312156493990Comfortable [NET]
93%100%68%86%78%100%92%71%82%100%88%86%89%86%90%86%84%92%82%96%93%87%91%86%85%93%89%

1-211-113-132337135112219211Uncomfortable
7%-32%8%22%-8%29%18%-12%14%11%14%8%13%16%8%16%4%7%13%9%14%15%6%11%[NET]

121128461021095151518264433222161210145413779NET: Difference
87%100%36%78%55%100%84%43%63%100%76%72%78%73%81%74%69%85%67%91%86%75%82%72%70%88%78%
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Table 26
ABE10_1 - Thinking about your Pharmacist how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED A PHARMACIST SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

7024241310322575355513855208571228110Unweighted Base

59*27**26**10**9**31**21**70*31*7**4**11**10**45*19**7**51*12**26**101*Weighted Base

38161265171644182276301063161762Very comfortable
66%58%45%63%55%55%77%63%58%28%62%69%63%66%52%92%61%47%64%61%

13911331121995222971125628Quite comfortable
22%35%41%30%29%36%11%27%28%72%38%15%22%20%38%8%25%43%24%27%

511--1133--223--3-36Quite
9%3%4%--3%6%5%9%--16%15%7%--6%-12%6%uncomfortable

113112141----32-41-5Very uncomfortable
2%4%10%8%10%6%5%5%3%----6%10%-7%9%-5%s

1---1---1----1--1--1Don't know
1%---6%---2%----1%--1%--1%

5225221082818632774993817743112390Comfortable [NET]
88%93%86%92%84%91%88%90%86%100%100%84%85%85%90%100%86%91%88%89%

624113274--2262-71311Uncomfortable
11%7%14%8%10%9%12%10%12%--16%15%13%10%-13%9%12%11%[NET]

452319972516562374773215737102079NET: Difference
77%86%72%85%74%81%76%80%73%100%100%68%70%72%80%100%72%81%76%78%
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Table 27
ABE10_1 - Thinking about your Pharmacist how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED A PHARMACIST SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

91535317102624367110Unweighted Base

88*48*50*1**6**94*52*41*60*101*Weighted Base

562436145729233862Very comfortable
64%50%72%Zh100%66%60%55%57%64%61%h

21179-12716141428Quite comfortable
24%36%18%-15%28%31%35%23%27%g

534--65256Quite
6%5%8%--7%9%4%8%6%uncomfortable

541-142235Very uncomfortable
5%8%2%-19%4%4%4%5%5%

11---11-11Don't know
1%1%---1%1%-1%1%

784145158445385290Comfortable [NET]
88%86%90%100%81%89%86%92%86%89%

1065-11073811Uncomfortable
11%13%10%-19%10%13%8%13%11%[NET]

683540147438344479NET: Difference
77%73%80%100%63%78%73%83%74%78%
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Table 28
ABE10_1 - Thinking about your Pharmacist how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED A PHARMACIST SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

713295218621031517232217109785301646Unweighted Base

9**3**2**2**11**3**2**1**6**7**2**14**6**12**14**22**2**23**5**8**7**8**14**7**30**18**48*Weighted Base

93127221571135813171224656127251440Very comfortable
100%100%59%100%63%56%100%100%83%100%59%89%77%63%95%76%55%93%86%74%76%77%86%100%84%82%83%

----41--1-1114141212221-437Quite comfortable
----37%44%--17%-41%4%23%37%5%20%45%7%14%26%24%23%8%-13%18%15%

---------------------------Quite
---------------------------uncomfortable

--1--------1---1------1-1-1Very uncomfortable
--41%--------6%---4%------7%-3%-2%

---------------------------Don't know
---------------------------

9312113216721361214212235878137291847Comfortable [NET]
100%100%59%100%100%100%100%100%100%100%100%94%100%100%100%96%100%100%100%100%100%100%93%100%97%100%98%

--1--------1---1------1-1-1Uncomfortable
--41%--------6%---4%------7%-3%-2%[NET]

93*2113216721261214202235878127281846NET: Difference
100%100%18%100%100%100%100%100%100%100%100%87%100%100%100%92%100%100%100%100%100%100%87%100%94%100%96%
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Table 29
ABE10_2 - Thinking about your Dentist how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED A DENTIST SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

2591313199387125319162229846Unweighted Base

23**9**17**12**1**8**9**40**6**1**2**6**6**15**18**2**21**8**10**48*Weighted Base

1891491783351255131412051040Very comfortable
77%100%84%74%100%88%83%82%85%100%100%82%83%87%76%56%94%66%100%83%

4-33--27---1-24113-7Quite comfortable
19%-16%26%--17%18%---18%-13%24%44%6%34%-15%

--------------------Quite
--------------------uncomfortable

1----1--1---1------1Very uncomfortable
4%----12%--15%---17%------2%

--------------------Don't know
--------------------

23917121794051265151822181047Comfortable [NET]
96%100%100%100%100%88%100%100%85%100%100%100%83%100%100%100%100%100%100%98%

1----1--1---1------1Uncomfortable
4%----12%--15%---17%------2%[NET]

22917121694041264151822181046NET: Difference
92%100%100%100%100%76%100%100%71%100%100%100%67%100%100%100%100%100%100%96%
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Table 30
ABE10_2 - Thinking about your Dentist how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED A DENTIST SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

362619254122281846Unweighted Base

41**28**19**5**8**40*18**32**16**48*Weighted Base

352316573214261440Very comfortable
84%82%84%100%92%81%77%82%84%83%

743-173627Quite comfortable
16%15%16%-8%17%18%18%10%15%

----------Quite
----------uncomfortable

-1---11-11Very uncomfortable
-3%---2%5%-6%2%

----------Don't know
----------

412719583917321547Comfortable [NET]
100%97%100%100%100%98%95%100%94%98%

-1---11-11Uncomfortable
-3%---2%5%-6%2%[NET]

412619583816321446NET: Difference
100%93%100%100%100%95%90%100%89%96%
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Table 31
ABE10_2 - Thinking about your Dentist how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED A DENTIST SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

41393851734958328161431047218918327961226174104103826830366198566Unweighted Base

45*45*44*46*72*37*57*27**71*61*52*136*109*15014925365*24114481*102*96*94*37**370186559Weighted Base

3228332947273616394136896210110214742174965967635622238126364Very comfortable
71%61%74%62%65%73%62%60%55%67%69%65%57%68%68%58%65%72%Zk67%72%66%65%59%60%64%68%65%k

1012810186157281214373531337615483213292031129641140Quite comfortable
21%27%19%21%24%17%26%27%39%Zq19%28%28%32%20%22%30%Zi23%20%22%16%29%21%34%g34%26%22%25%gi

ux

141634312516510917113762942201231Quite
2%8%2%13%Zr3%10%6%4%3%8%3%4%5%7%6%7%1%6%5%7%2%9%f4%6%5%6%6%uncomfortable

11213-3113-255366433433-11516Very uncomfortable
2%2%5%2%4%-5%3%2%5%-2%5%3%2%2%9%Zik2%2%3%4%3%3%-3%2%3%

21-12-111--212361151-2--638Don't know
4%3%-1%3%-1%5%1%--1%1%1%2%2%1%1%4%Z1%-2%--2%1%2%

424041386533502467535012697132135224572221297296828734334167503Comfortable [NET]
92%88%93%83%90%90%88%88%94%86%97%w93%89%88%90%88%89%92%89%89%94%86%93%94%90%90%90%

2437646238181116122361710861272311647Uncomfortable
4%10%7%15%8%10%11%7%5%14%3%6%10%10%8%9%10%7%7%10%6%12%7%6%8%9%8%[NET]

403538316029442263454911986116123201512051186390718032303151456NET: Difference
88%78%86%68%82%80%77%81%89%73%95%87%79%78%82%79%79%85%82%78%89%73%86%88%82%81%82%
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Table 32
ABE10_3 - Thinking about your GP practice how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED A GP PRACTICE SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

3651011215744178150415147122868302561633728791117566Unweighted Base

346108*12751*41*16914941413912**30**70*34**22318038*25696*127*559Weighted Base

22176843029113101283765204019152121261816770364Very comfortable
64%70%66%59%71%67%68%68%Zk55%43%66%57%56%68%67%70%70%Za70%55%65%ak

92232712939359642582113484210461949140Quite comfortable
27%21%21%24%23%23%23%23%30%40%28%30%38%21%23%26%18%20%38%Zb25%c

c

2066718621101-52159-178231Quite
6%6%5%14%Zmn3%5%4%5%7%9%-7%5%7%5%-7%a9%a1%6%auncomfortable

6271175114-23146191516Very uncomfortable
2%2%6%s1%2%4%3%3%3%-6%4%2%2%3%2%3%1%4%3%

6121-23261-1-4214128Don't know
2%1%2%2%-1%2%1%5%Zl8%-1%-2%1%2%2%1%1%2%l

313981114238152136380118102861321991633622685119503Comfortable [NET]
91%91%88%83%94%90%91%92%k85%83%94%87%94%89%90%96%88%89%94%90%k

2781482151032151282191512610647Uncomfortable
8%8%11%15%6%9%7%8%10%9%6%11%6%9%8%2%10%10%5%8%[NET]

2869098343613712634710392653301801483520176113456NET: Difference
83%83%77%67%89%81%85%84%74%74%88%76%88%81%82%94%78%79%89%82%
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Table 33
ABE10_3 - Thinking about your GP practice how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED A GP PRACTICE SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

474312242743521315250315566Unweighted Base

4942952509**49*508297262296559Weighted Base

329181174533329190176187364Very comfortable
67%61%69%63%67%65%64%67%63%65%

1167659311129756179140Quite comfortable
24%26%24%37%22%25%25%23%27%25%

272011-22919141731Quite
5%7%4%-5%6%6%5%6%6%uncomfortable

13124-2131010616Very uncomfortable
3%4%2%-4%3%3%4%2%3%

863-174188Don't know
2%2%1%-2%1%2%*3%2%b

446257233944458264237266503Comfortable [NET]
90%87%93%h100%89%90%89%90%90%90%h

403215-44229242347Uncomfortable
8%11%Z6%-9%8%10%9%8%8%[NET]

406225218939415235212243456NET: Difference
82%76%87%100%80%82%79%81%82%82%
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Table 34
ABE10_3 - Thinking about your GP practice how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED A GP PRACTICE SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

5211315-32-7347151738216317623Unweighted Base

6**4**1**2**2**1**5**-**4**3**-**10**6**4**5**16**1**10**2**6**4**1**10**4**22**6**28**Weighted Base

53-22-5-1--8224817252-7215217Very comfortable
84%58%-100%71%-100%-28%--77%39%41%69%52%100%71%68%74%49%-74%36%67%38%61%

121--1--32-24216-3-12133639Quite comfortable
16%42%100%--100%--72%73%-23%61%59%19%39%-29%-16%51%100%26%64%29%50%34%

---------------------------Quite
---------------------------uncomfortable

----1---------11---1-----11Very uncomfortable
----29%---------13%4%---11%-----11%2%

---------1-----1--1-----1-1Don't know
---------27%-----4%--32%-----3%-3%

6412215-42-1064515110264110421526Comfortable [NET]
100%100%100%100%71%100%100%-100%73%-100%100%100%87%91%100%100%68%89%100%100%100%100%97%89%95%

----1---------11---1-----11Uncomfortable
----29%---------13%4%---11%-----11%2%[NET]

641211504201064414110254110421526NET: Difference
100%100%100%100%42%100%100%0%100%73%0%100%100%100%75%87%100%100%68%79%100%100%100%100%97%77%92%
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Table 35
ABE10_4 - Thinking about your GP out-of-hours service how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED A GP OUT-OF-HOURS SERVICE SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

12852292167-332931134423Unweighted Base

11**12**8**3**2**10**1**21**7**-**3**5**3**8**5**1**14**6**6**28**Weighted Base

5951151134-15152191517Very comfortable
45%74%61%34%37%50%50%64%54%-45%100%41%66%37%100%62%22%87%61%

433215-73-1-223-55-9Quite comfortable
42%26%39%66%63%50%-33%37%-29%-59%25%63%-34%78%-34%

--------------------Quite
--------------------uncomfortable

1-------1----1--1--1Very uncomfortable
6%-------10%----9%--5%--2%

1-----11--1-------11Don't know
7%-----50%3%--26%-------13%3%

912832101206-253751136526Comfortable [NET]
87%100%100%100%100%100%50%97%90%-74%100%100%91%100%100%95%100%87%95%

1-------1----1--1--1Uncomfortable
6%-------10%----9%--5%--2%[NET]

8128321012050253651136526NET: Difference
80%100%100%100%100%100%50%97%80%0%74%100%100%83%100%100%90%100%87%92%
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Table 36
ABE10_4 - Thinking about your GP out-of-hours service how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED A GP OUT-OF-HOURS SERVICE SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

201013141911121123Unweighted Base

25**11**16**1**5**23**10**16**12**28**Weighted Base

16611-215714317Very comfortable
64%50%69%-32%67%72%87%26%61%

754-273279Quite comfortable
30%44%26%-40%33%28%13%62%34%

----------Quite
----------uncomfortable

11--1---11Very uncomfortable
3%6%--14%---6%2%

1-111---11Don't know
3%-4%100%15%---6%3%

231115-42310161026Comfortable [NET]
94%94%96%-72%100%100%100%88%95%

11--1---11Uncomfortable
3%6%--14%---6%2%[NET]

231015032310161026NET: Difference
92%88%96%0%58%100%100%100%82%92%
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Table 37
ABE10_4 - Thinking about your GP out-of-hours service how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED A GP OUT-OF-HOURS SERVICE SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

5114335353-41089131196473102191333Unweighted Base

6**2**1**4**5**2**6**4**6**4**-**5**17**8**7**12**1**27**5**3**9**4**15**2**24**15**40**Weighted Base

62123-4--1-3841311412517111818Very comfortable
86%100%100%45%58%-64%--26%-69%47%52%16%24%100%53%29%74%52%30%47%54%45%49%46%

1--2212332-28346-102142619716Quite comfortable
14%--55%42%58%36%77%55%47%-31%48%35%51%51%-38%51%26%43%44%41%46%40%45%41%

-----1--------1--1----1-1-1Quite
-----42%--------11%--3%----5%-4%-2%uncomfortable

-------131--1123-21-111-315Very uncomfortable
-------23%45%28%--5%13%22%25%-6%19%-6%26%7%-11%6%11%

---------------------------Don't know
---------------------------

6214516333-5167591244393132201435Comfortable [NET]
100%100%100%100%100%58%100%77%55%72%-100%95%87%67%75%100%91%81%100%94%74%87%100%85%94%87%

-----1-131--1123-21-112-315Uncomfortable
-----42%-23%45%28%--5%13%33%25%-9%19%-6%26%13%-15%6%13%[NET]

62145*621205156261223382112171429NET: Difference
100%100%100%100%100%16%100%54%10%45%0%100%90%74%34%50%100%82%62%100%89%49%75%100%70%89%73%

Page 47
J19007777-29-04 17-JUL - 29-JUL 2020

PUBLIC - FINAL
HEALTH FOUNDATION COVID-19 POLLING

3 Sep 2020
Table 38
ABE10_5 - Thinking about your Urgent care centre/Minor Injuries Unit/Walk-in Centre/Urgent Treatment
Centre how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED AN URGENT CARE CENTRE/MINOR INJURIES UNIT/WALK-IN CENTRE/URGENT TREATMENT CENTRE SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

191075289285-11410132156733Unweighted Base

21**16**9**5**2**10**10**35**5**-**1**1**4**9**18**2**16**8**10**40**Weighted Base

51163-34171-1-256-44818Very comfortable
24%72%61%53%-26%36%48%27%-100%-39%50%35%-26%50%82%46%

13321-76143---2410184216Quite comfortable
63%22%22%12%-69%64%39%55%---61%41%56%58%52%50%18%41%

1--1---1---1----1--1Quite
4%--17%---2%---100%----5%--2%uncomfortable

212121-41----1213--5Very uncomfortable
10%6%17%18%100%5%-10%18%----10%9%42%17%--11%

--------------------Don't know
--------------------

181583-1010314-1-481711281035Comfortable [NET]
86%94%83%65%-95%100%87%82%-100%-100%90%91%58%78%100%100%87%

312221-41--1-1213--5Uncomfortable
14%6%17%35%100%5%-13%18%--100%-10%9%42%22%--13%[NET]

151461-291026301-14715*981029NET: Difference
73%87%66%30%-100%90%100%74%64%0%100%-100%100%81%83%16%55%100%100%73%
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Table 39
ABE10_5 - Thinking about your Urgent care centre/Minor Injuries Unit/Walk-in Centre/Urgent Treatment
Centre how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED AN URGENT CARE CENTRE/MINOR INJURIES UNIT/WALK-IN CENTRE/URGENT TREATMENT CENTRE SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

272112142917211233Unweighted Base

36**27**13**1**5**35**19**26**14**40**Weighted Base

171081117915318Very comfortable
47%39%60%100%25%49%45%60%20%46%

16115-314861116Quite comfortable
45%41%40%-55%39%42%22%74%41%

11---111-1Quite
2%3%---2%4%3%-2%uncomfortable

25--142415Very uncomfortable
5%17%--20%10%8%14%6%11%

----------Don't know
----------

332113143117211335Comfortable [NET]
92%80%100%100%80%88%87%82%94%87%

35--142415Uncomfortable
8%20%--20%12%13%18%6%13%[NET]

301613132614171329NET: Difference
85%60%100%100%60%75%74%65%88%73%
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Table 40
ABE10_5 - Thinking about your Urgent care centre/Minor Injuries Unit/Walk-in Centre/Urgent Treatment
Centre how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED AN URGENT CARE CENTRE/MINOR INJURIES UNIT/WALK-IN CENTRE/URGENT TREATMENT CENTRE SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

101141311613415652114302734955131427141811593898Unweighted Base

16**12**5**15**11**5**16**3**14**6**5**29**25**26**23**37**11**61*11**11**26**17**27**16**67*40*108*Weighted Base

77410641125231517151112543581411176372361Very comfortable
43%57%82%67%51%84%67%68%36%39%55%51%69%56%49%34%46%71%Z46%74%53%66%62%38%55%58%56%

83-33-31541947817310226478201030Quite comfortable
49%22%-21%27%-19%32%35%61%21%31%14%26%35%47%27%17%21%19%23%22%25%54%29%24%28%i

-1-12-1-1--1-232122-2-1-236Quite
-5%-6%22%-5%-6%--2%-9%12%6%13%3%21%-10%-3%-3%8%5%uncomfortable

1211-1--3--4311215-1422-729Very uncomfortable
8%15%18%6%-16%--23%--15%11%4%4%6%13%9%-7%14%12%9%-10%6%8%

------1---1-11-3--1----1113Don't know
------9%---24%-6%5%-7%--12%----8%2%3%2%

159413941431064242122203085471020152314573391Comfortable [NET]
92%79%82%88%78%84%86%100%71%100%76%83%83%83%84%80%74%88%67%93%76%88%88%92%85%83%84%

1212211-4--533453721623-9615Uncomfortable
8%21%18%12%22%16%5%-29%--17%11%13%16%13%26%12%21%7%24%12%12%-13%14%14%[NET]

14731163133664191818162554651013132014482776NET: Difference
83%58%64%76%57%68%81%100%42%100%76%65%72%70%69%68%47%76%47%86%52%76%75%92%71%69%70%
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Table 41
ABE10_6 - Thinking about your Accident and emergency at hospital how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED AN ACCIDENT AND EMERGENCY AT HOSPITAL SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

492633710321374244616132136841212198Unweighted Base

48*32**40**7**8**34**14**84*24**5**7**22**16**17**38**8**40*24**27**108*Weighted Base

221930621810511024147921422161361Very comfortable
45%58%75%83%23%52%72%61%40%45%50%66%46%53%56%53%54%64%48%56%s

1314614822382-5661011341130Quite comfortable
27%42%14%17%50%24%11%27%32%55%-21%38%37%27%12%32%15%40%28%

5-1-14132--122213116Quite
10%-2%-11%11%8%4%9%--2%10%9%5%8%8%4%4%5%uncomfortable

6-3--4145-121-513329Very uncomfortable
12%-8%--13%9%5%19%-15%10%7%-12%10%7%12%9%8%l

3---1--3--3----1-1-3Don't know
5%---16%--3%--35%----17%-5%-2%

35323676261174175419131632534192491Comfortable [NET]
73%100%89%100%73%76%83%88%71%100%50%88%83%91%83%65%85%79%87%84%s

10-4-18287-13327164415Uncomfortable
22%Z-11%-11%24%17%9%29%-15%12%17%9%17%18%15%16%13%14%l[NET]

2432317518966105316111425428152076NET: Difference
51%100%79%100%62%53%67%79%43%100%36%75%66%81%66%47%71%63%74%70%
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Table 42
ABE10_6 - Thinking about your Accident and emergency at hospital how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED AN ACCIDENT AND EMERGENCY AT HOSPITAL SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

8262363178051534598Unweighted Base

97*63*45**5**20**86*51*61*48*108*Weighted Base

5833275154429382361Very comfortable
60%52%61%100%74%51%57%62%48%56%

282010-22812181230Quite comfortable
29%32%22%-12%32%24%30%25%28%

442-153156Quite
5%6%4%-4%6%6%1%11%b5%buncomfortable

445-185369Very uncomfortable
4%7%10%-4%10%10%5%13%8%i

311-111113Don't know
3%2%3%-6%2%3%2%3%2%

8654375187241563591Comfortable [NET]
89%Z85%83%100%86%83%81%93%Za73%84%a

886-213831115Uncomfortable
8%13%14%-8%15%16%5%24%Zb14%bi[NET]

7845315165933532376NET: Difference
81%71%69%100%78%68%65%87%49%70%
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Table 43
ABE10_6 - Thinking about your Accident and emergency at hospital how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED AN ACCIDENT AND EMERGENCY AT HOSPITAL SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18131019311621133917123529706611820718233402424611297209Unweighted Base

25**17**12**18**29**13**19**12**30*13**12**43*44**53*53*10519**77*68*25*38*28**32**8**107*93*200Weighted Base

173712169107188620263626571541401819161626646113Very comfortable
70%20%59%66%56%68%52%62%59%57%45%47%60%68%Zl49%55%76%53%59%73%Z50%58%51%24%62%50%56%

8142493737431314122232329216148114323264Quite comfortable
30%80%16%22%32%20%39%27%25%32%22%30%33%23%42%m31%18%37%30%22%36%30%36%53%30%34%32%

--22222-4126244111441423251116Quite
--14%12%8%12%9%-14%5%16%14%4%7%8%10%6%6%6%5%11%8%9%23%5%12%8%uncomfortable

--1----111231113-32-111-336Very uncomfortable
--11%----11%2%5%17%6%3%3%2%3%-4%3%-4%5%4%-3%4%3%

----1------1---1--1------11Don't know
----4%------3%---1%--2%------1%1%

2517916251217102512833414848891870612433252869978177Comfortable [NET]
100%100%75%88%88%88%91%89%84%89%67%77%93%91%91%85%94%91%89%95%85%88%87%77%92%84%88%o

--3222215149355141761644281422Uncomfortable
--25%12%8%12%9%11%16%11%33%21%7%9%9%14%6%9%9%5%15%12%13%23%8%15%11%[NET]

251761423101692011424374343751763552327212449164154NET: Difference
100%100%50%76%80%76%81%78%67%79%34%56%86%82%82%72%88%82%80%91%71%75%74%53%85%68%77%
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Table 44
ABE10_7 - Thinking about your Local hospital for a non-emergency or routine appointment how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED A LOCAL HOSPITAL FOR A NON-EMERGENCY OR ROUTINE APPOINTMENT SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

15529371917664814366715181110647121022938209Unweighted Base

14232**41*17**15**56*45*14060*8**16**17**14**89*50*11**85*27**48*200Weighted Base

80172312827298330499753286481828113Very comfortable
56%53%57%67%56%48%63%59%50%51%59%53%48%59%55%58%57%65%58%56%

4412134625134618-485251932561864Quite comfortable
31%38%33%24%39%45%Z28%33%30%-22%44%34%28%39%25%30%23%38%32%

1233214388421182-73116Quite
9%9%7%9%5%7%6%6%14%49%11%3%8%8%3%-9%12%1%8%uncomfortable

5-1---124-1-12114-16Very uncomfortable
3%-3%---3%1%7%l-8%-10%2%3%7%5%-3%3%l

1------1-----1-1---1Don't know
1%------1%-----1%-10%---1%

12429361614524112948413171278479742446177Comfortable [NET]
87%91%89%91%95%93%91%92%Zk79%51%81%97%82%88%94%83%86%88%96%88%k

17342144101343131031123222Uncomfortable
12%9%11%9%5%7%9%7%21%Zl49%19%3%18%11%6%7%14%12%4%11%l[NET]

10726321413483711935*1016969448622144154NET: Difference
75%81%79%82%89%86%82%85%58%3%63%94%64%77%88%77%73%77%92%77%
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Table 45
ABE10_7 - Thinking about your Local hospital for a non-emergency or routine appointment how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED A LOCAL HOSPITAL FOR A NON-EMERGENCY OR ROUTINE APPOINTMENT SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1771208542018812065142209Unweighted Base

17911383*4**20**18011167*131200Weighted Base

1035457211101663478113Very comfortable
58%48%68%Zh64%55%56%59%51%59%56%h

564220-75728214264Quite comfortable
31%37%24%-35%32%c25%31%32%32%c

14133--16139716Quite
8%11%4%--9%11%13%5%8%auncomfortable

5421243336Very uncomfortable
3%4%3%36%10%2%3%4%3%3%d

1-1--11-11Don't know
1%-1%--1%1%-1%1%

15996772181589455120177Comfortable [NET]
89%85%92%64%90%88%85%82%91%88%

19175122016121122Uncomfortable
11%15%6%36%10%11%14%18%8%11%a[NET]

14080721161387844109154NET: Difference
78%70%86%28%79%77%70%65%83%77%
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Table 46
ABE10_7 - Thinking about your Local hospital for a non-emergency or routine appointment how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED A LOCAL HOSPITAL FOR A NON-EMERGENCY OR ROUTINE APPOINTMENT SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

2111--3-521823-82613215410516Unweighted Base

3**1**1**1**-**-**4**-**6**3**2**12**4**3**-**11**3**8**1**4**2**1**6**8**11**9**22**Weighted Base

1-----3-33-631-714--2-465612Very comfortable
50%-----77%-60%100%-52%67%32%-63%49%45%--100%-66%76%49%66%55%

-11---1-2--4-1-21212-11-5-6Quite comfortable
-100%100%---23%-40%--32%-36%-19%51%29%100%64%-100%18%-42%-26%

----------22---2-------2-22Quite
----------100%17%---18%-------24%-20%9%uncomfortable

1--1--------11---2-1--1-112Very uncomfortable
50%--100%--------33%32%---27%-36%--16%-8%13%10%

---------------------------Don't know
---------------------------

111---4-63-1032-93612215610617Comfortable [NET]
50%100%100%---100%-100%100%-83%67%68%-82%100%73%100%64%100%100%84%76%92%66%81%

1--1------2211-2-2-1--12134Uncomfortable
50%--100%------100%17%33%32%-18%-27%-36%--16%24%8%34%19%[NET]

*11-1004063-281107341121449313NET: Difference
*100%100%-100%0%0%100%0%100%100%-100%67%33%37%0%64%100%47%100%29%100%100%69%53%84%32%62%
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Table 47
ABE10_8 - Thinking about your Mental health services (e.g. psychological therapies service/online mental health support service/telephone-based
mental health support service) how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED MENTAL HEALTH SERVICES (E.G. PSYCHOLOGICAL THERAPIES SERVICE/ONLINE MENTAL HEALTH SUPPORT SERVICE/TELEPHONE-BASED MENTAL HEALTH SUPPORT SERVICE) SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

9443-6397132316176116Unweighted Base

12**5**6**3**-**9**4**13**8**2**3**2**5**1**8**1**8**9**3**22**Weighted Base

7242-6174-214-4-54312Very comfortable
57%49%63%60%-65%24%57%50%-67%50%82%-55%-67%43%100%55%

1221-2151-11--4112-6Quite comfortable
9%51%37%40%-26%26%36%12%-33%50%--45%100%17%26%-26%

2-----2-22-------2-2Quite
16%-----50%-23%100%-------21%-9%uncomfortable

2----1-11---11--11-2Very uncomfortable
18%----10%-7%15%---18%100%--16%10%-10%

--------------------Don't know
--------------------

8563-82125-324-8166317Comfortable [NET]
65%100%100%100%-90%50%93%62%-100%100%82%-100%100%84%69%100%81%

4----12132--11--13-4Uncomfortable
35%----10%50%7%38%100%--18%100%--16%31%-19%[NET]

456308*112-2323-18153313NET: Difference
31%100%100%100%0%81%*86%24%-100%100%100%65%-100%100%100%67%37%100%62%
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Table 48
ABE10_8 - Thinking about your Mental health services (e.g. psychological therapies service/online mental health support service/telephone-based
mental health support service) how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED MENTAL HEALTH SERVICES (E.G. PSYCHOLOGICAL THERAPIES SERVICE/ONLINE MENTAL HEALTH SUPPORT SERVICE/TELEPHONE-BASED MENTAL HEALTH SUPPORT SERVICE) SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1397-21478816Unweighted Base

19**13**8**-**2**20**9**11**10**22**Weighted Base

975--1256612Very comfortable
48%53%57%--60%60%53%56%55%

632-152246Quite comfortable
30%26%28%-53%24%26%18%35%26%

22---2-2-2Quite
10%15%---10%-17%-9%uncomfortable

211-111112Very uncomfortable
12%7%15%-47%7%14%11%9%10%

----------Don't know
----------

15107-11688917Comfortable [NET]
78%79%85%-53%84%86%71%91%81%

431-131314Uncomfortable
22%21%15%-47%16%14%29%9%19%[NET]

11860*1365813NET: Difference
56%57%69%0%5%67%72%43%83%62%
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Table 49
ABE10_8 - Thinking about your Mental health services (e.g. psychological therapies service/online mental health support service/telephone-based
mental health support service) how comfortable or uncomfortable did you feel using that part of the health service?
BASE: ALL WHO HAVE USED MENTAL HEALTH SERVICES (E.G. PSYCHOLOGICAL THERAPIES SERVICE/ONLINE MENTAL HEALTH SUPPORT SERVICE/TELEPHONE-BASED MENTAL HEALTH SUPPORT SERVICE) SINCE LOCKDOWN BEGAN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1621729920930424623610435021914540830277269710242191003624432402312277186118210532246Unweighted Base

188205108*19931619625595*3022181655284666115869202391088524345383357384239114510902246Weighted Base

7973518311596109419883611952212282253099548518113416015616489411475889Very comfortable
42%36%47%r41%36%49%Zp43%r44%32%38%37%37%47%Zl37%38%34%40%45%Zk34%39%42%h44%h43%h37%36%44%Zb40%bh

qrvymokr

6782258312267763411993681951602372213328741720212715611813794434398836Quite comfortable
36%40%tx23%41%tx39%tx34%30%36%39%tx42%tx41%tx37%34%39%38%36%37%38%38%37%41%33%36%39%38%37%37%tx

252722284918391453312468539310717132124885445534441179146327Quite
13%13%20%u14%15%9%15%14%17%u14%14%13%11%15%18%Zn19%Zi14%11%17%f16%12%15%11%17%16%13%15%iuuncomfortable

o

1419942392852798532641328720494323182630149758157Very uncomfortable
8%w9%w8%w2%7%w5%11%Zqu5%9%qw4%5%10%Zln6%7%5%10%Zi9%i4%8%f7%5%7%8%6%9%Za5%7%ail

ww

34127441534165132204131174491241237Don't know
1%2%1%1%2%2%1%1%2%1%2%3%Zl1%2%l*2%2%1%2%2%1%1%2%1%2%1%2%l

14615576165237164184752181761293913814654466411829023822613162753011848458731725Comfortable [NET]
78%76%70%83%Zr75%84%Zr72%79%72%81%r78%74%82%Zo76%76%70%76%83%Zj73%75%82%Zg77%78%77%74%80%Zb77%bh

txtvxkhkr

394631327228671980393212279133138259531731317863797454277204484Uncomfortable
21%22%29%uw16%23%u14%26%uw20%27%Zq18%19%23%17%22%24%n28%Zi22%i16%25%Zf23%f17%22%19%23%24%Za19%22%af[NET]

uwinu

1061104513316513611857138136972693023323083821307292511832531952271295686691241NET: Difference
57%54%41%67%52%69%46%60%45%63%59%51%65%54%53%42%54%67%48%53%66%55%59%54%50%61%55%
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Table 50
ABE13 - If you developed a health issue that you felt needed treatment over the next 3-4 weeks, how comfortable or not would you feel using your local hospital if necessary?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

147539146124314470357618403985511126814595466915010373744772246Unweighted Base

1397433516232136687566185837964*117*2901728447141529433995352246Weighted Base

4832052561004224725074913718491207331928768363151228889Very comfortable
35%47%Zs50%Zs43%o31%36%44%Zno40%36%28%42%41%42%38%40%45%38%38%43%40%no

s

5391461797959275207733992637924633128952354156193836Quite comfortable
39%34%35%34%43%40%36%39%Zk26%40%32%32%27%39%gh40%gh34%38%39%36%37%gk

235545236261116924877916532412992131595565327Quite
17%Zq12%10%15%19%m16%12%13%20%Zl14%14%18%14%15%13%8%17%Zad14%12%15%dluncomfortable

q

1102725154503210253992124543912542942157Very uncomfortable
8%Zq6%5%7%3%7%6%5%14%Zl13%e8%7%14%Zef6%5%8%6%7%8%7%cl

30243539251235451277139737Don't know
2%Zr*1%1%4%n*2%1%3%Zl4%4%e1%3%1%1%5%Zac1%2%1%2%lnr

1022351435179101522457148323744862121196505761207173074211725Comfortable [NET]
73%81%Zs84%Zs77%74%76%81%Z80%Zk62%68%74%73%69%77%81%Zgh79%76%77%79%77%gk

s

34581765130161101350130182674481821312421384107484Uncomfortable
25%Zqr19%15%22%22%24%m18%19%34%Zl28%22%26%e28%e22%18%16%23%21%20%22%el[NET]

mq

677270358128703613561133106266113871467445965042233141241NET: Difference
48%62%69%55%52%53%63%61%28%41%52%47%41%55%62%63%53%56%59%55%
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Table 51
ABE13 - If you developed a health issue that you felt needed treatment over the next 3-4 weeks, how comfortable or not would you feel using your local hospital if necessary?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18051276936552441997114112829572246Unweighted Base

1933125096171*2991942105913608782246Weighted Base

79644143850174711348550337889Very comfortable
41%Z35%46%Zh70%Zcd58%Zcd37%c33%40%38%40%cdh

7104793421188747371509324836Quite comfortable
37%38%36%15%29%f38%Zcef35%f37%37%37%cef

269209116518310210195130327Quite
14%17%Zg12%7%6%16%Ze20%Zdef14%15%15%eguncomfortable

124104494161401108176157Very uncomfortable
6%8%Zg5%5%5%7%10%Zde6%9%Zb7%bgi

341616243320251237Don't know
2%1%2%2%1%2%2%2%1%2%

150792178061262145871910596611725Comfortable [NET]
78%Z74%81%Zh86%c87%Zcd75%c68%78%75%77%cdh

393313165934450319275206484Uncomfortable
20%25%Zg17%12%11%23%Ze30%Zdef20%23%22%egi[NET]

11146086155222810084007844551241NET: Difference
58%49%64%73%76%52%38%58%52%55%
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Table 52
ABE13 - If you developed a health issue that you felt needed treatment over the next 3-4 weeks, how comfortable or not would you feel using your local hospital if necessary?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

344330376936642110144309853177166283501761579970756043299207509Unweighted Base

39**46*31**32*72*28*67*19**80*39*32**122*79*13313825953*17313178*63*79*74*54*277204484Weighted Base

283226275020487583517865410110118240125945645535641206140347Concerned about
71%70%85%83%69%72%72%36%73%89%Zr52%71%68%76%73%70%77%73%72%71%71%67%76%75%74%68%72%being exposed to/

vcatching
coronavirus

222131625127777135963564418928Because it would
6%4%5%5%5%5%9%9%7%2%5%6%8%5%5%5%10%5%4%4%8%7%5%7%6%4%6%put extra pressure

on the health
service

-422122----135263432222-6713I don't like
-9%Zr7%5%r1%8%r3%----1%4%4%2%2%6%2%3%3%3%3%2%-2%3%3%hospitals/our

local hospital

-3114-211--352274151232-7512Poor past/previous
-7%4%2%5%-2%6%1%--2%6%1%2%3%8%Zi1%3%1%3%4%2%-2%2%2%experiences

2---122-2-223257-453---27411Doubt if my
4%---1%6%3%-2%-7%1%3%1%3%3%-2%4%4%---4%2%2%2%condition would

warrant a visit to
hospital

2----121--4521110--2-232-7210I'm too nervous/
4%----3%3%4%--13%4%3%1%1%4%Zi--2%-4%4%2%-3%1%2%anxious/

frightened/fear of
the unknown/never
been before

11--21211--6-1172111231-729Lack of confidence
2%3%--3%3%2%7%1%--5%-1%1%3%3%1%1%2%3%3%2%-2%1%2%in the standard of

care/poor service/
treatment

2----12-1-151124-4241-2-268I don't trust them
6%----5%3%-2%-3%4%1%1%1%1%-3%1%5%Z1%-2%-1%3%2%b

1--11---3-212125-22-122-167I don't want to
2%--2%2%---4%-5%1%3%*2%2%-1%2%-1%2%3%-*3%1%brisk getting an

infection/getting
ill/catching
something

-1-1-1-11-113-14-132-1--235Not sure I'd get
-3%-3%-4%-3%1%-2%*4%m-1%2%-*2%2%-1%--1%1%1%an appointment

*-1-----1211-312*31*121-325I have an
1%-4%-----1%4%2%1%-2%1%1%1%2%*1%2%2%1%-1%1%1%underlining health

condition/I am
vulnerable/live
with vulnerable
people
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Table 53
ABE13B - You said that you would feel very/quite uncomfortable. Why is that?
BASE: THOSE WHO WOULD BE QUITE OR VERY UNCOMFORTABLE USING A LOCAL HOSPITAL

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

39**46*31**32*72*28*67*19**80*39*32**122*79*13313825953*17313178*63*79*74*54*277204484Weighted Base

1--12--1---1-214--21-2--214They are too busy/
2%--2%3%--5%---1%-1%1%2%--1%1%-3%--1%1%1%crowded/too many

patients/long wait

----1---3---2112-112----134They are rude/bad
----1%---4%Z---3%1%1%1%-1%1%3%Z----*1%1%mannered/

unprofessional/
poor attitude

-----*--1-1--122-*--*11-2*3Media hype/horror
-----1%--1%-4%--1%1%1%-*--1%2%1%-1%*1%stories

--------2--1-2-1-1-12---112Lack of
--------3%Z--1%-1%-1%-1%-1%3%Z---1%**cleanliness/

hygiene/too dirty

----1-1-------21-111-----22Lack of
----1%-1%-------1%*-1%1%1%-----1%*organisation/too

chaotic/confusing

2----------2---2----2---2-2Depression
4%----------1%---1%----3%Z---1%-*

---11--------111--1-----111Age/Elderly
---2%1%--------*1%1%--1%-----***

----1---------1--1---1--1-1Lack of PPE
----1%---------1%--1%---1%--*-*

-------1---1---1-----1----1Lack of compliance
-------5%---1%---*-----1%----*to social

distancing rules

-------1---1---1-----1----1I don't like going
-------5%---1%---*-----1%----*out

1-------------1--1--1----11They are closed/
2%-------------1%--1%--1%----**not seeing

patients

-------1------1--1---1--1-1They don't let you
-------5%------1%--*---1%--*-*see your family/no

visits

31114*363361136816113653736131730Other
7%3%3%4%6%2%4%32%3%7%17%9%4%5%5%6%2%8%4%6%5%9%4%10%5%8%6%

-1--1---------11-11-1---1-1Prefer not to say
-2%--1%---------**-*1%-1%---1%-*

----2**11---1313-2-111-1235No answer
----3%2%1%4%1%---1%2%1%1%-1%-2%1%2%-3%1%2%1%
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Table 53
ABE13B - You said that you would feel very/quite uncomfortable. Why is that?
BASE: THOSE WHO WOULD BE QUITE OR VERY UNCOMFORTABLE USING A LOCAL HOSPITAL

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

37578715331182107363143162773442161272324881101509Unweighted Base

34581*76*51*30**161101*35013018**26**74*48*18213124**21384*107*484Weighted Base

24956554025120682588813145430130104161555877347Concerned about
72%70%72%79%81%75%67%74%68%76%54%72%63%71%79%64%73%70%72%72%being exposed to/

catching
coronavirus

196331107187-14510711331028Because it would
6%7%5%6%4%6%7%5%6%-4%5%11%5%6%4%6%4%9%6%put extra pressure

on the health
service

8-51-2394--2-74234213I don't like
2%-6%1%-1%3%3%3%--3%-4%3%7%1%4%2%3%hospitals/our

local hospital

102---3366-2-432116412Poor past/previous
3%2%---2%3%2%4%-8%-9%Zefh2%1%5%*7%Zc3%c2%cexperiences

7-3-32181-1-154-53311Doubt if my
2%-4%-10%1%1%2%1%-3%-1%3%3%-2%3%3%2%condition would

warrant a visit to
hospital

10----2364-21124-31410I'm too nervous/
3%----1%3%2%3%-6%2%2%1%3%-1%1%3%2%anxious/

frightened/fear of
the unknown/never
been before

7-23-313612212115119Lack of confidence
2%-2%6%-2%1%1%4%Zl6%10%2%2%1%1%3%2%1%1%2%lin the standard of

care/poor service/
treatment

5214-2144--221114-28I don't trust them
1%3%2%7%Zmn-1%1%1%3%--3%5%1%1%3%2%-2%2%

52---137---2-22--227I don't want to
1%3%---*3%2%---3%-1%1%--3%c2%1%risk getting an

infection/getting
ill/catching
something

5----1331--1-4--31-5Not sure I'd get
1%----*3%1%*--1%-2%Z--1%1%-1%an appointment

3-2--2231-11-3*12-25I have an
1%-3%--1%2%1%1%-4%1%-1%*4%1%-2%1%underlining health

condition/I am
vulnerable/live
with vulnerable
people
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Table 54
ABE13B - You said that you would feel very/quite uncomfortable. Why is that?
BASE: THOSE WHO WOULD BE QUITE OR VERY UNCOMFORTABLE USING A LOCAL HOSPITAL

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

34581*76*51*30**161101*35013018**26**74*48*18213124**21384*107*484Weighted Base

32-1-2113-1--2113--4They are too busy/
1%2%-2%-1%1%*2%-4%--1%1%4%1%--1%crowded/too many

patients/long wait

31---1-12-11-1--1-34They are rude/bad
1%1%---*-*2%-3%2%-1%--*-3%1%mannered/

unprofessional/
poor attitude

3---1--3---1--*-1-13Media hype/horror
1%---4%--1%---2%--*-1%-1%1%stories

11-1-1-11-1-1-1--212Lack of
*1%-1%-1%-*1%-3%-2%-1%--2%1%*cleanliness/

hygiene/too dirty

1-1---111----2--1--2Lack of
*-1%---1%*1%----1%--*--*organisation/too

chaotic/confusing

2-------2-----2-2--2Depression
*-------1%l-----1%-1%--*

1-----11-----1--11-1Age/Elderly
*-----1%*-----1%--*1%-*

1----1-1-----1--1--1Lack of PPE
*----1%-*-----1%--*--*

-1-1----1-1-----1--1Lack of compliance
-1%-2%Z----1%-4%-----*--*to social

distancing rules

-1-1----1-1-----1--1I don't like going
-1%-2%Z----1%-4%-----*--*out

1--1---1---1----1--1They are closed/
*--2%---*---1%----*--*not seeing

patients

-1---1-1------1-1--1They don't let you
-1%---1%-*------1%-*--*see your family/no

visits

17973*101019113525963138230Other
5%11%9%6%2%6%10%6%8%18%19%3%10%5%4%13%6%9%a2%6%

1----1-11----1--1--1Prefer not to say
*----1%-*1%----1%--1%--*

3311-3141--3-11-31-5No answer
1%3%2%2%-2%1%1%1%--4%Z-1%1%-2%1%-1%
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Table 54
ABE13B - You said that you would feel very/quite uncomfortable. Why is that?
BASE: THOSE WHO WOULD BE QUITE OR VERY UNCOMFORTABLE USING A LOCAL HOSPITAL

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

372334167732477342271236509Unweighted Base

3933131659**34**450319275206484Weighted Base

281224119315332240194154347Concerned about
71%71%72%39%45%74%Z75%Z70%75%72%being exposed to/

catching
coronavirus

231810--281821728Because it would
6%6%6%--6%6%8%3%6%aput extra pressure

on the health
service

13852211910213I don't like
3%3%3%19%7%2%3%4%1%3%ahospitals/our

local hospital

1293-3964712Poor past/previous
3%3%2%-9%2%2%1%3%2%dexperiences

983-11074711Doubt if my
2%2%2%-2%2%2%1%3%2%condition would

warrant a visit to
hospital

1045-3767310I'm too nervous/
2%1%3%-9%1%2%2%1%2%danxious/

frightened/fear of
the unknown/never
been before

663-275459Lack of confidence
2%2%2%-5%2%1%1%3%2%in the standard of

care/poor service/
treatment

553-443538I don't trust them
1%2%2%-11%1%1%2%1%2%d

7432254347I don't want to
2%1%2%24%6%1%1%1%2%1%drisk getting an

infection/getting
ill/catching
something

3321143325Not sure I'd get
1%1%1%6%4%1%1%1%1%1%an appointment

414-143235I have an
1%*2%-3%1%1%1%2%1%hunderlining health

condition/I am
vulnerable/live
with vulnerable
people
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ABE13B - You said that you would feel very/quite uncomfortable. Why is that?
BASE: THOSE WHO WOULD BE QUITE OR VERY UNCOMFORTABLE USING A LOCAL HOSPITAL

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

3933131659**34**450319275206484Weighted Base

322--43224They are too busy/
1%1%1%--1%1%1%1%1%crowded/too many

patients/long wait

34---44124They are rude/bad
1%1%---1%1%1%1%1%mannered/

unprofessional/
poor attitude

13---323-3Media hype/horror
*1%---1%1%1%-1%stories

221--21-22Lack of
*1%*--1%*-1%*cleanliness/

hygiene/too dirty

2-2--22112Lack of
*-1%--*1%***organisation/too

chaotic/confusing

22---222-2Depression
*1%---*1%1%-*

111--1--11Age/Elderly
***--*--1%*

11---11-11Lack of PPE
**---**-1%*

-1---11-11Lack of compliance
-*---**-**to social

distancing rules

-1---11-11I don't like going
-*---**-**out

11--1--1-1They are closed/
**--3%--*-*not seeing

patients

11--1---11They don't let you
**--3%---**see your family/no

visits

21191013271420830Other
5%6%6%11%9%6%c4%7%4%6%ac

111--11111Prefer not to say
**1%--*****

341--555-5No answer
1%1%1%--1%2%2%-1%
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ABE13B - You said that you would feel very/quite uncomfortable. Why is that?
BASE: THOSE WHO WOULD BE QUITE OR VERY UNCOMFORTABLE USING A LOCAL HOSPITAL

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1621729920930424623610435021914540830277269710242191003624432402312277186118210532246Unweighted Base

188205108*19931619625595*3022181655284666115869202391088524345383357384239114510902246Weighted Base

941026910714912013454135112902732463073144291266112461902062061981145835761166Very comfortable
50%50%64%Zr54%47%62%Zq53%57%r45%51%55%52%53%50%54%47%53%56%Zk47%55%h54%h58%Zh52%48%51%53%52%hk

vyzrvyzr

6976277912556863512784581911732382033678936621311513711813797434386822Quite comfortable
37%37%25%40%ux40%ux29%34%37%42%Zu39%ux35%36%37%39%35%40%Zi37%34%41%Ze33%36%33%36%41%38%35%37%iu

xgx

141857241123324169332142517712654221232125217875154Quite
7%9%5%4%8%6%9%w3%8%7%6%6%4%7%9%Zn8%Z5%6%8%6%6%6%7%9%7%7%7%uncomfortable

985516210310342321171029113412141310176343974Very uncomfortable
5%u4%4%3%5%qu1%4%3%3%1%2%4%l4%l3%2%3%5%3%2%4%3%3%5%2%3%4%3%l

2221362-7347669181121164351161430Don't know
1%1%1%*1%3%Z1%-2%1%2%1%1%1%2%2%Z*1%2%2%1%1%1%1%1%1%1%

163177961862741772208926219714846441854551779721497745930534332433621110179621988Comfortable [NET]
87%87%89%93%Zr87%90%87%94%86%90%90%88%90%89%88%87%90%90%k88%88%90%91%88%88%89%88%89%k

tv

232610134013326341913574160611052499543536314327112114227Uncomfortable
12%13%9%6%13%uw7%13%uw6%11%9%8%11%9%10%10%11%10%9%10%10%9%9%11%11%10%10%10%[NET]

14015187173234163188832281781354073774864566911918784052703082932931859068481761NET: Difference
74%74%80%87%74%83%74%88%75%82%82%77%81%80%78%75%80%81%77%78%80%82%76%77%79%78%78%
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ABE14 - If you developed a health issue that you felt needed treatment over the next 3-4 weeks, how comfortable or not would you feel using your local GP service if necessary?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

147539146124314470357618403985511126814595466915010373744772246Unweighted Base

1397433516232136687566185837964*117*2901728447141529433995352246Weighted Base

67124931013571331319985179206514893423383774872142861166Very comfortable
48%57%Zs60%Zs58%n52%48%56%Zn53%47%32%56%j51%j54%j50%j54%j51%52%54%53%52%jn

s

552142158715227518768513331351065832725457349144190822Quite comfortable
40%Zqr33%31%31%39%40%Zm33%37%35%49%i30%37%34%39%36%38%37%36%36%37%mq

p

1082522199563511637611201258457692824154Quite
8%Zq6%4%8%7%8%6%6%10%Zl10%9%7%7%7%6%5%7%7%5%7%alquncomfortable

401622622017512253138222252892674Very uncomfortable
3%4%4%2%1%3%3%3%6%Zl8%f3%4%5%3%3%3%3%2%5%3%l

26122259227123-14115104930Don't know
2%Zqr**1%1%1%2%1%2%1%2%1%-2%1%3%Zc1%1%2%1%r

12223914682061236065061669312521012541517506371348363584761988Comfortable [NET]
88%90%91%88%91%88%89%90%Zk82%81%86%88%88%89%89%88%89%90%89%89%k

1484145251176521676012143320806713973750227Uncomfortable
11%10%9%11%8%11%9%9%16%Zl18%12%11%12%9%9%8%10%9%9%10%l[NET]

1075349424180113530453150225240872211316705701217403214261761NET: Difference
77%81%82%78%83%77%80%81%67%62%75%76%76%79%80%80%78%80%80%78%
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ABE14 - If you developed a health issue that you felt needed treatment over the next 3-4 weeks, how comfortable or not would you feel using your local GP service if necessary?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18051276936552441997114112829572246Unweighted Base

1933125096171*2991942105913608782246Weighted Base

1039591559491839784967054571166Very comfortable
54%Z47%58%Zh69%Zcd61%Zcd50%c47%52%52%52%cdh

6834823251287735405500319822Quite comfortable
35%39%Zg34%17%29%f38%Zef38%ef37%36%37%efgi

12711141515139978965154Quite
7%9%Zg4%8%5%7%9%Zd7%7%7%guncomfortable

5849243116347462774Very uncomfortable
3%4%3%4%4%3%4%Zd3%3%3%

261711242714201130Don't know
1%1%1%2%1%1%1%1%1%1%

1722107388461270171390112047761988Comfortable [NET]
89%86%92%Zh86%90%88%c85%89%88%89%ch

1851606682620214413592227Uncomfortable
10%13%Zg7%12%9%10%14%Zd10%10%10%g[NET]

153791481953244151275710696841761NET: Difference
80%73%85%75%82%78%71%79%78%78%
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ABE14 - If you developed a health issue that you felt needed treatment over the next 3-4 weeks, how comfortable or not would you feel using your local GP service if necessary?
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18239143416328452113442777751172096654438323220120111233Unweighted Base

23**26**10**13**40**13**32**6**34*19**13**57*41**60*61*105*24**99*54*35*36*31**43**27**112114*227Weighted Base

12145824714418131321936315114552321171429165664120Concerned about
51%54%53%65%60%56%44%64%54%69%6%56%46%61%51%48%62%56%43%59%49%47%67%61%50%56%53%being exposed to/

catching
coronavirus

121-5-712324103583137-864-121224Not sure I'd get
6%7%12%-13%-22%9%7%16%17%8%25%6%9%8%13%13%12%g-22%Zg18%10%-10%10%11%gan appointment

-2-22-1-1*--3*14-5122-3-178Lack of confidence
-6%-19%4%-4%-2%2%--6%1%2%4%-5%1%5%5%-7%-1%6%b4%bin the standard of

care/poor service/
treatment

-11-1-2-2---1245-342-1-1438Because it would
-5%9%-2%-8%-7%---3%4%7%5%-3%7%6%-5%-2%4%3%3%put extra pressure

on the health
service

212-1-1---15-214-42-12-2617I don't like GP's/
10%4%16%-1%-3%---6%9%-3%1%3%-4%4%-1%5%-8%6%1%3%the GP surgery

-1-1----2-2--322-312-12-235I don't like doing
-3%-5%----7%-12%--5%4%2%-3%3%5%-2%4%-2%3%2%it over the phone/

online/video

11-----11--21-12-323----135I don't trust them
5%4%-----17%4%--4%2%-1%2%-3%3%8%Z----1%3%2%

12--1-----112113-12-1-1-234They are closed/
4%6%--3%-----5%2%4%1%1%3%-1%4%-3%-3%-1%2%2%not seeing

patients

2----1--1-12--14--2-2---314I'm too nervous/
7%----6%--2%-6%4%--1%4%--4%-5%---3%1%2%anxious/

frightened/fear of
the unknown/never
been before

---1--1-2-1-1124--21---1314Doubt if my
---5%--2%-5%-6%-3%1%4%4%--4%2%---4%2%1%2%condition would

warrant a visit to
a GP

----22-----1-3-1-3---112-44Poor past/previous
----4%16%-----2%-5%-1%-3%---3%3%7%-3%2%experiences

1--1-2-----1--2131-13---314They are rude/bad
5%--4%-15%-----2%--4%*11%1%-1%9%Zh---2%1%2%mannered/

unprofessional/
poor attitude

-1--1-----1--212-111-1--123Do not answer the
-4%--3%-----5%--3%2%2%-1%1%3%-4%--1%1%1%phone/emails
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Table 59
ABE14B - You said that you would feel very/quite uncomfortable. Why is that?
BASE: THOSE WHO WOULD BE QUITE OR VERY UNCOMFORTABLE USING A LOCAL GP SERVICE

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

23**26**10**13**40**13**32**6**34*19**13**57*41**60*61*105*24**99*54*35*36*31**43**27**112114*227Weighted Base

----21--------31111-1-1-113They are too busy/
----5%5%--------4%Z1%5%1%1%-2%-3%-1%1%1%crowded/too many

patients/long wait

-----111-----212--1---112-2I don't want to
-----7%2%14%-----3%1%2%--1%---2%3%2%-1%risk getting an

infection/getting
ill/catching
something

*-------2----111*1-1-1--112I have an
2%-------5%Z----2%2%1%2%1%-3%-3%--1%*1%underlining health

condition/I am
vulnerable/live
with vulnerable
people

2----------2---2----2---2-2Depression
7%----------3%---2%----5%Z---2%-1%

----------1--1-1-------1-11Lack of
----------9%--2%-1%-------4%-1%1%organisation/too

chaotic/confusing

----1------1---1--1------11I don't have a GP/
----3%------2%---1%--2%------1%1%not registered/new

to the area

---1---------1-1--1-----1-1Age/Elderly
---5%---------1%-1%--1%-----1%-*

----1---------11----1---1-1I don't like
----2%---------1%1%----2%---1%-*hospitals/our

local hospital

--------1-----11-------11-1Lack of PPE
--------2%-----1%1%-------2%1%-*

--------1-----11-------11-1Lack of compliance
--------2%-----1%1%-------2%1%-*to social

distancing rules

22113-311256565102972252314722Other
10%9%11%5%8%-9%10%4%13%38%11%11%10%8%10%9%10%13%6%5%17%5%11%13%6%10%

---1--1----11--11--11---2-2Prefer not to say
---7%--5%----2%4%--1%4%--4%2%---2%-1%

------*-*-----11--**----**1No answer
------1%-1%-----1%1%--1%1%----***
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Table 59
ABE14B - You said that you would feel very/quite uncomfortable. Why is that?
BASE: THOSE WHO WOULD BE QUITE OR VERY UNCOMFORTABLE USING A LOCAL GP SERVICE

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

16141362611835616864101036239260111173342233Unweighted Base

14841*45**25**11**76*52*16760*12**14**33*20**80*67*13**97*37**50*227Weighted Base

802122159462493269520941364472130120Concerned about
54%50%50%61%87%60%47%56%44%77%35%59%45%51%53%29%49%57%61%53%being exposed to/

catching
coronavirus

85121-561591-4389195724Not sure I'd get
6%13%28%3%-7%11%9%15%9%-11%15%10%13%8%10%13%15%11%san appointment

5121-31541-2-3322-28Lack of confidence
4%3%4%5%-3%2%3%6%9%-5%-3%4%13%2%-5%4%in the standard of

care/poor service/
treatment

61*1-4171---143-5-18Because it would
4%3%1%3%-5%3%4%1%---3%5%5%-5%-1%3%put extra pressure

on the health
service

7-1--3-52-2-32-223-7I don't like GP's/
5%-1%--4%-3%3%-16%-16%2%-13%2%9%-3%the GP surgery

5-1--1341--1-22-4-15I don't like doing
3%-2%--1%6%2%2%--2%-3%4%-4%-2%2%it over the phone/

online/video

1131-3-14---212-2125I don't trust them
1%2%7%5%-3%-1%6%Zl---12%1%3%-2%3%4%2%ls

4--1-114--11-2--3-24They are closed/
3%--4%-1%1%3%--8%3%-3%--3%-3%2%not seeing

patients

4----1122---122-3--4I'm too nervous/
3%----1%1%1%3%---4%2%3%-3%--2%anxious/

frightened/fear of
the unknown/never
been before

31---224---1-3--3--4Doubt if my
2%3%---3%3%2%---3%-4%--3%--2%condition would

warrant a visit to
a GP

13-1---4---3--1-31-4Poor past/previous
1%7%Zs-4%---2%---9%Zf--1%-3%3%-2%sexperiences

12-2-114----112-21-4They are rude/bad
1%6%-8%-2%1%2%----7%1%3%-2%4%-2%mannered/

unprofessional/
poor attitude

3---11112----12-3--3Do not answer the
2%---9%1%1%*3%----1%3%-3%--1%phone/emails
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Table 60
ABE14B - You said that you would feel very/quite uncomfortable. Why is that?
BASE: THOSE WHO WOULD BE QUITE OR VERY UNCOMFORTABLE USING A LOCAL GP SERVICE

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

14841*45**25**11**76*52*16760*12**14**33*20**80*67*13**97*37**50*227Weighted Base

1211--111--1-11-11-3They are too busy/
1%4%2%3%--2%1%2%--3%-1%1%-1%3%-1%crowded/too many

patients/long wait

21---2-2---2-1--21-2I don't want to
1%2%---3%-1%---5%-1%--2%2%-1%risk getting an

infection/getting
ill/catching
something

2-*--*111-1--1*-11-2I have an
1%-1%--1%2%1%2%-4%--1%1%-2%1%-1%underlining health

condition/I am
vulnerable/live
with vulnerable
people

2-------2-----2-2--2Depression
1%-------3%l-----3%-2%--1%

1------1--1------1-1Lack of
1%------1%--9%------3%-1%organisation/too

chaotic/confusing

1--1---1---1----1--1I don't have a GP/
1%--5%---1%---3%----1%--1%not registered/new

to the area

1------1-----1---1-1Age/Elderly
*------*-----1%---2%-*

-1---1--1-----1---11I don't like
-1%---1%--1%-----1%---1%*hospitals/our

local hospital

-1-1---1------1--1-1Lack of PPE
-1%-2%---*------1%--2%-*

-1-1---1------1--1-1Lack of compliance
-1%-2%---*------1%--2%-*to social

distancing rules

1733--61012101421104473622Other
11%8%7%--8%19%Z7%16%l6%28%6%5%13%6%30%7%7%11%10%

1-1---211----111---2Prefer not to say
1%-2%---4%Z1%2%----1%2%7%---1%

1---*--**----**-1--1No answer
1%---4%--*1%----*1%-1%--*
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Table 60
ABE14B - You said that you would feel very/quite uncomfortable. Why is that?
BASE: THOSE WHO WOULD BE QUITE OR VERY UNCOMFORTABLE USING A LOCAL GP SERVICE

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

16916566823210154129104233Unweighted Base

18516066*8**26**20214413592*227Weighted Base

97843624116927446120Concerned about
53%53%55%24%17%58%Z64%Zd55%50%53%being exposed to/

catching
coronavirus

2021335208151024Not sure I'd get
11%13%5%35%18%10%c6%11%10%11%can appointment

8713454358Lack of confidence
4%4%2%35%14%2%2%2%6%4%din the standard of

care/poor service/
treatment

571--85538Because it would
3%4%2%--4%3%3%3%3%put extra pressure

on the health
service

734-443627I don't like GP's/
4%2%6%-15%2%2%4%2%3%dthe GP surgery

5421143145I don't like doing
3%2%2%9%5%2%2%1%5%2%it over the phone/

online/video

45--144235I don't trust them
2%3%--5%2%2%1%3%2%

32--311224They are closed/
2%1%--12%1%1%1%2%2%dnot seeing

patients

44--132224I'm too nervous/
2%3%--3%2%2%2%2%2%anxious/

frightened/fear of
the unknown/never
been before

322-133224Doubt if my
2%2%2%-3%2%2%1%2%2%condition would

warrant a visit to
a GP

431--44314Poor past/previous
2%2%2%--2%3%2%1%2%experiences

431--41314They are rude/bad
2%2%1%--2%1%2%1%2%mannered/

unprofessional/
poor attitude

311-122123Do not answer the
1%1%2%-3%1%1%1%2%1%phone/emails

Page 75
J19007777-29-04 17-JUL - 29-JUL 2020

PUBLIC - FINAL
HEALTH FOUNDATION COVID-19 POLLING

3 Sep 2020
Table 61
ABE14B - You said that you would feel very/quite uncomfortable. Why is that?
BASE: THOSE WHO WOULD BE QUITE OR VERY UNCOMFORTABLE USING A LOCAL GP SERVICE

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18516066*8**26**20214413592*227Weighted Base

311--3-113They are too busy/
1%1%2%--1%-1%1%1%crowded/too many

patients/long wait

221--222-2I don't want to
1%1%1%--1%1%2%-1%risk getting an

infection/getting
ill/catching
something

211--22*22I have an
1%1%2%--1%1%*2%1%underlining health

condition/I am
vulnerable/live
with vulnerable
people

22---222-2Depression
1%1%---1%1%1%-1%

11--1--1-1Lack of
1%1%--5%--1%-1%organisation/too

chaotic/confusing

1-1--1-1-1I don't have a GP/
1%-2%--1%-1%-1%not registered/new

to the area

11---1--11Age/Elderly
**---*--1%*

-1---111-1I don't like
-*---***-*hospitals/our

local hospital

-1---1-1-1Lack of PPE
-*---*-*-*

-1---1-1-1Lack of compliance
-*---*-*-*to social

distancing rules

17101112201113922Other
9%6%17%Zh12%7%10%8%9%10%10%h

1-2--2--22Prefer not to say
1%-4%h--1%--3%1%

-**--11**1No answer
-*1%--*1%***
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Table 61
ABE14B - You said that you would feel very/quite uncomfortable. Why is that?
BASE: THOSE WHO WOULD BE QUITE OR VERY UNCOMFORTABLE USING A LOCAL GP SERVICE

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



Ambulance
Care homesHospitalsGP surgeriesservicesNHS 111

22462246224622462246Unweighted Base

22462246224622462246Weighted Base

337898737891521Very well
15%40%33%40%23%

533821901621643Quite well
24%37%40%28%29%

302201235184240Neither well nor
13%9%10%8%11%badly

4141141156688Quite badly
18%5%5%3%4%

18943491633Very badly
8%2%2%1%1%

471168210467722Don't know
21%7%9%21%32%

8701719163815121164Well [NET]
39%77%73%67%52%

60315716383120Badly [NET]
27%7%7%4%5%

2671562147414291044NET: Difference
12%70%66%64%46%
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Table 62
ABE15 - Taking into account everything you have seen, how well or badly are each of the following services managing at this moment in time: SUMMARY
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1621729920930424623610435021914540830277269710242191003624432402312277186118210532246Unweighted Base

188205108*19931619625595*3022181655284666115869202391088524345383357384239114510902246Weighted Base

4656174165496626525745163100129116196612649169838312174292225521Very well
25%27%r16%21%21%25%r26%r27%r17%26%r27%r31%Zl21%21%20%21%25%24%17%20%22%23%h32%Ze31%Zf26%Za21%23%ah

mnfghghlr

5060305595585431866262159143175150223733461079311712012581336307643Quite well
27%29%28%28%30%t30%t21%33%t29%28%37%Zt30%31%29%26%24%31%32%Zk20%27%h31%h34%h33%h34%h29%28%29%hk

lt

162520193124265392411364879747329138333735505330108131240Neither well nor
9%12%18%Zp10%10%12%s10%5%13%s11%6%7%10%13%Zo13%o8%12%13%Zk6%11%h9%14%h14%h13%h9%12%11%hkbadly

svzo

10121097125207418222223291445131514181412533288Quite badly
5%y1%2%5%y3%4%5%y5%y7%Zvy3%2%3%5%4%4%3%6%4%2%4%4%5%4%5%5%3%4%ahy

-3-25181922797814-19756743132033Very badly
-1%-1%2%1%3%z1%3%Zz1%1%1%2%1%1%2%-2%1%2%2%2%1%1%1%2%1%

6560397211156892796664214414419921538562276274126128796638344376722Don't know
35%29%36%36%35%29%35%29%32%30%25%27%31%33%37%Zo42%Zi26%25%52%Zc37%Zc33%cd22%17%16%30%35%Zb32%bc

jdefgdeedeio

961164796160107120571391181073222433042664191346111981612002032461556285311164Well [NET]
51%57%r44%48%51%55%r47%60%rt46%54%65%Zr61%Zl52%50%45%46%56%k56%Zk38%47%h52%h57%gh64%Zf65%Zf55%Za49%52%ag

xtvwxzmnghghhklr

1042121482062996253129314314632021202518156651120Badly [NET]
5%2%2%6%4%4%8%y6%10%Zpq4%4%5%7%5%5%5%6%6%4%6%5%7%5%6%6%5%5%h

uvxy

87112458414699100511101091012972122752353761205481781401801782281405624801044NET: Difference
46%55%42%42%46%51%39%54%36%50%61%56%46%45%40%41%50%50%34%41%47%50%59%59%49%44%46%
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Table 63
ABE15_1 - Taking into account everything you have seen, how well or badly are each of the following services managing at this moment in time?  NHS 111
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

147539146124314470357618403985511126814595466915010373744772246Unweighted Base

1397433516232136687566185837964*117*2901728447141529433995352246Weighted Base

300110136572515312544374113085561661593819097137521Very well
21%25%26%s25%18%22%22%24%20%18%26%29%Zef33%Zef20%22%25%20%24%26%c23%cf

s

3771301727539199159550932137974819923450257113167643Quite well
27%30%33%Zs32%29%29%28%30%24%34%32%34%f28%24%33%Zf33%27%28%31%29%fs

136486726178752206344124312788211254144240Neither well nor
10%11%13%11%13%13%9%11%9%6%10%15%Zfg7%9%11%*13%Zad10%d8%d11%dbadly

512121963220731474672536344181988Quite badly
4%5%4%4%4%5%3%4%4%12%Zfh4%2%4%3%5%2%5%5%4%4%

244622129267*-3310153174733Very badly
2%1%1%1%1%2%2%1%2%1%-1%2%1%2%2%2%1%1%1%

50912011463482032015601571933564436618959310125160722Don't know
36%Zqr28%q22%27%35%30%36%np30%41%Zl30%28%19%26%43%Zeghi26%h39%33%31%30%32%eh

lq

677240308132643522849931673367182105365393874472103041164Well [NET]
48%55%s60%Zs57%47%51%50%53%Zk44%51%58%f63%Zef61%Zf43%55%f58%c47%53%57%Zc52%cf

ks

752527117442899228491135515622327120Badly [NET]
5%6%5%5%5%6%5%5%6%12%Zfh4%3%6%4%7%Zfh3%7%Z6%5%5%f

60221528112156308256894145256317394330342823851872771044NET: Difference
43%50%54%52%42%45%45%48%38%39%54%60%55%39%48%54%41%47%52%46%
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Table 64
ABE15_1 - Taking into account everything you have seen, how well or badly are each of the following services managing at this moment in time?  NHS 111
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18051276936552441997114112829572246Unweighted Base

1933125096171*2991942105913608782246Weighted Base

4462472682079442244339180521Very well
23%20%28%Zh29%26%23%23%25%Za20%23%ah

5513562791377565276414227643Quite well
29%28%29%19%26%29%c26%30%a26%29%ac

1941677272821211116376240Neither well nor
10%13%Zg7%9%9%11%10%12%Za9%11%agbadly

7061272117650484088Quite badly
4%5%Zg3%3%4%4%5%4%5%4%g

25266252820231033Very badly
1%2%Zg1%3%2%1%2%2%1%1%g

64739530926100619358373346722Don't know
33%Z32%32%37%33%32%34%d27%39%Zb32%b

9976025473415610075207534061164Well [NET]
52%48%57%Zh48%52%52%c49%55%Za46%52%ach

948733416104707150120Badly [NET]
5%7%Zg3%6%5%5%7%Zd5%6%5%g

903516514301399034506823571044NET: Difference
47%41%53%42%47%46%43%50%41%46%
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Table 65
ABE15_1 - Taking into account everything you have seen, how well or badly are each of the following services managing at this moment in time?  NHS 111
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1621729920930424623610435021914540830277269710242191003624432402312277186118210532246Unweighted Base

188205108*19931619625595*3022181655284666115869202391088524345383357384239114510902246Weighted Base

8196317212687894310294712541952191963669842722513815013815583473414891Very well
43%x47%rt29%36%40%44%rx35%46%rx34%43%rx43%x48%Zl42%l36%33%40%41%39%43%40%39%39%40%35%41%38%40%lm

xmrx

5262316181497430766441140127188155249573161328710910311377318302621Quite well
28%30%28%31%25%25%29%32%25%30%25%26%27%31%Z26%27%24%29%25%25%28%29%29%32%28%28%28%

813122021122473516183033585854261041226314438349389184Neither well nor
4%6%11%10%z7%6%9%8%11%Zuz7%11%z6%7%9%o10%o6%11%k10%k2%8%h8%h12%Zgh10%h14%Zf8%8%8%hkbadly

gh

9246829298813181518221035568141518313566Quite badly
5%u1%3%3%2%1%4%2%3%3%5%u3%4%2%3%2%4%3%1%2%2%4%h4%h7%Zfg3%3%3%hu

h

1-222-411-253448185151128816Very badly
1%-2%1%1%-2%1%*-1%1%1%1%1%1%1%1%1%*1%**1%1%1%1%

36322938794654118036268590127155221481981478780586225223242467Don't know
19%16%27%sy19%25%pq24%s21%12%26%Zp17%16%16%19%21%26%Zm24%Zi20%18%28%Zc25%Zc21%c16%16%10%19%22%21%ce

syqsynodefdeios

13315861133206136163731781581123943224083516151547433562252602412681607917151512Well [NET]
71%rx77%Zr57%67%65%70%rx64%77%Zr59%73%rx68%75%Zl69%l67%l60%67%65%68%68%65%68%67%70%67%69%66%67%lr

tvwxtvxmx

10268102143108101921192230114210713141720394383Badly [NET]
5%uy1%6%uy4%u3%1%5%uy4%3%3%6%uy4%4%3%4%3%5%4%2%2%3%4%4%8%Zfg3%4%4%ghu

h

12315555125196135149701681511023763023883295861437003462182472262511407526731429NET: Difference
66%76%51%63%62%69%59%74%55%69%62%71%65%64%56%64%60%64%66%63%64%63%65%59%66%62%64%
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Table 66
ABE15_2 - Taking into account everything you have seen, how well or badly are each of the following services managing at this moment in time?  Ambulance services
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

147539146124314470357618403985511126814595466915010373744772246Unweighted Base

1397433516232136687566185837964*117*2901728447141529433995352246Weighted Base

571160204904324026171517223701008833725684300158255891Very well
41%37%40%39%32%35%46%Zno38%46%Zl36%60%Zefhj34%51%Zefh40%36%55%Zbc32%39%c48%Zb40%ce

cln

3781261556442213146528931722884623121238270110146621Quite well
27%29%30%28%31%31%Z26%28%25%26%19%30%i27%27%30%i25%29%28%27%28%i

9933562120674015628610382467321033228184Neither well nor
7%8%11%Zs9%15%Zm10%7%8%7%9%g9%g13%Zfg1%5%10%Zfg1%11%Zad8%d5%d8%adfbadly

gs

3521146122155881187222633021966Quite badly
2%5%Zs3%3%1%3%3%3%2%2%1%3%4%3%4%2%3%5%Za2%3%

11342-7597--2148-84416Very badly
1%1%1%1%-1%1%1%2%Zl--1%1%1%1%-1%1%1%1%l

303928349291381003927018145427205138252327493467Don't know
22%q21%q16%21%21%20%18%21%18%27%i12%19%16%24%Zegi19%16%25%Za19%17%21%im

bdq

94928535915485452407124326539911881345674681225712684011512Well [NET]
68%66%70%66%63%66%72%Zn67%70%62%78%Zefhj65%78%Zefhj67%66%80%Zbc60%67%c75%Zb67%c

c

4623188129206815111082634338251383Badly [NET]
3%5%3%4%1%4%4%4%4%2%1%4%5%3%5%2%4%6%Za2%4%

90426234114685423387117525038901781255414341185332433891429NET: Difference
65%61%66%63%62%62%68%63%66%59%77%61%73%64%61%78%56%61%73%64%
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Table 67
ABE15_2 - Taking into account everything you have seen, how well or badly are each of the following services managing at this moment in time?  Ambulance services
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18051276936552441997114112829572246Unweighted Base

1933125096171*2991942105913608782246Weighted Base

79241446436127762426513375891Very well
41%Z33%48%Zh51%42%39%40%38%43%Zb40%h

5183552571670551289375242621Quite well
27%28%27%23%24%28%Z27%28%28%28%

149120632291558514044184Neither well nor
8%10%Zg7%2%10%f8%8%10%Za5%8%agbadly

5749152125533501666Quite badly
3%4%Zg2%3%4%3%3%4%Za2%3%ag

1297-413671016Very badly
1%1%1%-1%1%1%*1%1%

4053021551458406220274191467Don't know
21%24%Zg16%20%19%21%21%20%22%21%g

13097697215319713137158886171512Well [NET]
68%62%75%Zh74%66%68%67%65%70%Zb67%bh

7058222156839572683Badly [NET]
4%5%Zg2%3%5%3%4%4%3%4%g

12407126995018212466758315921429NET: Difference
64%57%73%71%61%64%64%61%67%64%
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Table 68
ABE15_2 - Taking into account everything you have seen, how well or badly are each of the following services managing at this moment in time?  Ambulance services
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1621729920930424623610435021914540830277269710242191003624432402312277186118210532246Unweighted Base

188205108*19931619625595*3022181655284666115869202391088524345383357384239114510902246Weighted Base

68623760937190497480521941481851883057935319312512311810472413321737Very well
37%r30%34%30%30%36%r35%r52%Zp25%37%r32%37%m32%30%32%33%33%32%37%Zd36%d32%33%27%30%36%Za29%33%ar

qrtuv
wxyz

6667491021287910026134836621616826723436390448192119157139179112446449901Quite well
35%33%45%s51%Zq40%s40%s39%28%44%sy38%40%41%36%44%Zn40%39%38%41%37%35%41%39%47%Zg47%gh39%41%40%gh

stuvyhs
z

26326132417317283121396361678626122443532405726113122235Neither well nor
14%w16%Zu5%6%8%9%12%7%9%14%vwx13%7%13%o10%11%o9%11%11%8%10%8%11%15%Zf11%10%11%10%obadly

vwxh

820592351041311721303329441357242317241794966115Quite badly
4%10%Zrt5%4%7%u2%4%4%4%5%4%4%6%5%5%5%6%5%5%7%4%7%4%4%4%6%5%

u

2835418-10356171392142310510958242349Very badly
1%4%u3%2%1%1%3%-3%u1%3%1%4%lo2%1%2%2%2%2%2%3%2%1%3%2%2%2%

17159104323169421014523951591002684613744272114100108210Don't know
9%8%8%5%14%Zqt12%qw6%9%14%Zqt5%8%10%8%8%10%11%Zi11%8%12%Zcd11%d12%cd8%6%6%9%10%9%di

wwyqw

13512986163221150190752081641184103174524226681698013852452802572831838597711638Well [NET]
72%63%79%y82%Zp70%76%y75%y80%ry69%75%y71%78%Zn68%74%72%73%71%74%73%71%73%72%74%77%75%Za71%73%y

rvyz

1028813276174241313274746376618803429283322167389163Badly [NET]
5%14%Zqs7%7%9%u3%7%4%8%u6%8%5%10%o8%6%7%7%7%6%8%7%9%6%7%6%8%7%u

tuwz

12510178149194144172721851511053832704063856021517213512162522242621677866811474NET: Difference
66%49%72%75%61%73%68%76%61%69%64%73%58%66%66%65%63%66%67%63%66%63%68%70%69%63%66%
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Table 69
ABE15_3 - Taking into account everything you have seen, how well or badly are each of the following services managing at this moment in time?  GP surgeries
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

147539146124314470357618403985511126814595466915010373744772246Unweighted Base

1397433516232136687566185837964*117*2901728447141529433995352246Weighted Base

46714915977412152125981341548906528022057298123186737Very well
33%34%31%33%30%31%37%Zn32%35%24%41%31%38%33%31%37%32%31%35%33%

540181217956729320476014128461355732230250394173202901Quite well
39%42%42%41%49%Zm43%m36%41%37%44%40%46%Zfg33%38%42%33%42%43%d38%40%m

143436622128356196376112814957431074655235Neither well nor
10%10%13%9%9%12%10%11%10%10%10%9%8%11%10%2%11%d11%d10%d10%dbadly

7223289529369619731111404215382134115Quite badly
5%5%5%4%4%4%6%5%5%12%Zfh2%4%6%5%6%10%Zc4%5%6%5%c

i

287157-81132171-6101514418101249Very badly
2%2%3%3%-1%2%2%5%Zl2%-2%6%Zefi2%2%3%2%3%2%2%ln

14830312211594817731692015926223872647210Don't know
11%Zq7%6%9%8%9%8%10%8%9%8%7%9%11%Z9%15%Zabc9%7%9%9%q

1007329376173108508416135827544942251226025221076932963871638Well [NET]
72%76%73%74%79%74%73%73%72%68%80%77%71%71%73%71%73%74%72%73%

993043165374712736931821555619563146163Badly [NET]
7%7%8%7%4%5%8%7%9%13%i2%6%12%Zfi7%8%i13%Zc6%8%9%7%cin

90729933315710247136912312393591207101547466886372653421474NET: Difference
65%69%65%67%75%69%65%66%63%55%78%71%59%65%65%58%68%66%64%66%
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Table 70
ABE15_3 - Taking into account everything you have seen, how well or badly are each of the following services managing at this moment in time?  GP surgeries
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18051276936552441997114112829572246Unweighted Base

1933125096171*2991942105913608782246Weighted Base

6503503752496639375423312737Very well
34%28%39%Zh34%32%33%35%Zd31%35%Zb33%h

7725183741992808410538362901Quite well
40%41%39%27%31%42%Zcef39%e40%41%40%e

19515381113619910415676235Neither well nor
10%12%Zg8%15%12%10%10%11%a9%10%agbadly

98724352391526945115Quite badly
5%6%4%8%8%5%5%5%5%5%d

3838105143526331549Very badly
2%3%Zg1%8%Zcd5%Zd2%2%d2%2%2%dg

180119776391699214068210Don't know
9%10%8%9%13%9%9%10%8%9%ad

14228687494318814477859606741638Well [NET]
74%69%78%Zh60%63%75%Zef74%ef71%77%Zb73%beh

1361105311371277810360163Badly [NET]
7%9%Zg6%15%Zd12%Zcd7%7%8%7%7%dg

12867586963215113217078586141474NET: Difference
67%61%72%45%50%68%67%63%70%66%
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Table 71
ABE15_3 - Taking into account everything you have seen, how well or badly are each of the following services managing at this moment in time?  GP surgeries
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1621729920930424623610435021914540830277269710242191003624432402312277186118210532246Unweighted Base

188205108*19931619625595*3022181655284666115869202391088524345383357384239114510902246Weighted Base

9079387213587894110994642332052242113898442523513116114314582475418898Very well
48%rtw39%35%36%43%45%t35%44%36%43%39%44%lm44%lm37%36%42%35%39%45%Zc38%42%40%38%34%42%38%40%lm

g

57664581119719439105806217515724222929610442018113815211813791417403821Quite well
31%32%42%41%38%36%37%41%35%37%38%33%34%40%Zo39%32%44%Zk39%k35%40%40%33%36%38%36%37%37%k

1924814211125636211641386259761810731252443482992107201Neither well nor
10%12%u7%7%7%6%10%7%12%uv10%10%8%8%10%10%8%8%10%6%7%6%12%fgh13%Zf12%fh8%10%9%fhbadly

gh

128591371862286231834354311602112162121205459114Quite badly
6%4%5%5%4%3%7%6%7%4%4%4%4%6%6%5%4%6%4%4%4%6%6%8%gh5%5%5%

1419528-6341413105213206931157172543Very badly
1%2%1%5%Zsu2%1%3%-2%2%3%3%l3%l2%1%2%1%2%1%3%1%3%1%3%2%2%2%l

z

82310142318212241212413439479519555130272127108979168Don't know
4%11%qsz10%s7%7%9%s8%s2%8%s5%7%8%7%6%8%10%Zi8%5%10%Zc9%7%6%7%4%8%7%7%is

14714683153254158183802141741264083624674406851888464162693132612811738938201719Well [NET]
78%71%77%77%80%rt81%rt72%85%rt71%80%r76%77%78%76%75%75%79%78%79%e78%82%Zc73%73%72%78%75%77%r

yyyde

1312618188256281210373143406313802721193227277184157Badly [NET]
7%6%6%9%6%4%10%u6%9%u5%6%7%7%7%7%7%6%7%5%6%5%9%fh7%11%Zfg6%8%7%h

h

13413477134236150158741861621163713314234006221757653892482942292551468227361562NET: Difference
71%65%72%67%75%77%62%78%62%74%70%70%71%69%68%68%73%70%74%72%77%64%66%61%72%68%70%
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Table 72
ABE15_4 - Taking into account everything you have seen, how well or badly are each of the following services managing at this moment in time?  Hospitals
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

147539146124314470357618403985511126814595466915010373744772246Unweighted Base

1397433516232136687566185837964*117*2901728447141529433995352246Weighted Base

55418620686452522387381562564957635026772338157238898Very well
40%43%40%37%33%37%42%40%41%39%55%Zefh33%44%h41%h37%47%c36%39%44%Zc40%ch

494155211945924922769013017311165531028353347148197821Quite well
35%36%41%41%43%36%40%37%34%27%27%40%i32%37%40%i35%37%37%37%37%i

12526511919833917426473812617131173531201Neither well nor
9%6%10%r8%14%Zm12%Zm7%9%7%7%6%13%Zf7%7%10%2%12%Zad9%d6%9%adfbadly

r

821917155462192213519637446622216114Quite badly
6%Zq4%3%7%4%7%Zm4%5%5%4%5%6%3%4%6%4%7%Za6%3%5%a

251374115929156143189513101243Very badly
2%3%1%2%1%2%2%2%4%Zl9%Zef1%1%2%2%1%3%1%3%2%2%l

ghi

1173425137423113531981919674013652742168Don't know
8%Zq8%5%6%5%6%5%7%8%13%e6%6%11%e8%6%8%7%7%8%7%emq

1048341417181103501466142828642952111316605511256853054341719Well [NET]
75%79%81%Zs78%76%73%82%Zn77%75%66%82%j73%77%78%77%82%c73%76%81%Zc77%cn

s

107322420661301213596239565311763328157Badly [NET]
8%q7%5%8%4%9%Zm5%6%9%14%5%8%5%7%7%7%8%8%5%7%q

94130939316198441436130825034891871226044981146102724061562NET: Difference
67%71%76%69%72%64%77%70%66%53%76%65%71%72%70%75%65%68%76%70%
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Table 73
ABE15_4 - Taking into account everything you have seen, how well or badly are each of the following services managing at this moment in time?  Hospitals
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18051276936552441997114112829572246Unweighted Base

1933125096171*2991942105913608782246Weighted Base

79043644737125771437510383898Very well
41%35%47%Zh52%42%40%41%38%44%Zb40%bh

7164483641683738372526295821Quite well
37%36%38%22%28%38%Zcef35%e39%Za34%37%aef

162142576291739413366201Neither well nor
8%11%Zg6%9%10%9%9%10%7%9%agbadly

91922052588607143114Quite badly
5%7%Zg2%7%8%Zd5%6%d5%5%5%dg

3330133143021261743Very badly
2%2%1%4%5%Zcd2%2%2%2%2%d

14010260424143749474168Don't know
7%8%6%5%8%7%7%7%8%7%

150688381153208150981010366781719Well [NET]
78%Z71%84%Zh74%69%78%Ze76%e76%77%77%eh

12412233839117819760157Badly [NET]
6%10%Zg3%11%13%Zcd6%8%d7%7%7%dgi

13827617784516913917299396181562NET: Difference
71%61%81%63%56%72%69%69%70%70%

Page 89
J19007777-29-04 17-JUL - 29-JUL 2020

PUBLIC - FINAL
HEALTH FOUNDATION COVID-19 POLLING

3 Sep 2020
Table 74
ABE15_4 - Taking into account everything you have seen, how well or badly are each of the following services managing at this moment in time?  Hospitals
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



GOVERNMENT OFFICE REGIONSOCIAL GRADEWORKING STATUSAGEGENDER
YORKSWESTEASTNOT

ANDMID-SOUTHSOUTHSCOT-NORTHNORTHLON-EAST-MID-WOR-PARTFULLFE-
HUMBRLANDSWALESWESTEASTLANDWESTEASTDONERNLANDSDEC2C1ABKINGTIMETIME65+55-6445-5435-4425-3418-24MALEMALETOTAL

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

1621729920930424623610435021914540830277269710242191003624432402312277186118210532246Unweighted Base

188205108*19931619625595*3022181655284666115869202391088524345383357384239114510902246Weighted Base

352820293643391333352510785647113848151795356545242185151337Very well
19%rv14%19%14%12%22%Zr15%14%11%16%15%20%Zl18%lm10%12%15%20%Zi14%15%15%15%15%14%17%16%14%15%lm

vymr

445325487953701853424713391157141244432461508896787545290243533Quite well
24%26%r23%24%25%r27%r28%r20%18%19%28%r25%19%26%n24%27%Zj18%23%29%Zc26%25%22%20%19%25%22%24%r

de

2626162837192713453927676185859933171384644576751159142302Neither well nor
14%12%15%14%12%9%11%13%15%18%tu16%13%13%14%15%11%14%16%Zk7%13%h11%h16%h17%fh21%Zf14%13%13%hkbadly

gh

3937173859364221613430629013711213851225766464698752201210414Quite badly
21%18%15%19%19%18%16%22%20%16%18%12%19%o22%Zo19%o15%21%k21%Zk14%18%17%19%23%h22%h18%19%18%hk

o

10134142518251141181039395552681610535303231411875111189Very badly
5%6%4%7%8%9%10%12%x14%Zp8%6%7%8%9%9%7%7%10%7%9%8%9%11%7%7%10%Zb8%b

vwxyz

3249264280265118705026120101113125233481901476591686132235233471Don't know
17%24%u24%u21%25%pu13%20%19%23%u23%u16%23%22%19%21%25%Zi20%17%28%Zc19%24%cd19%16%13%21%21%21%cd

degimu

7981457711697109328677712401762202123829139722914115313212787475394870Well [NET]
42%r39%r42%r39%r37%r49%Zq43%r33%28%35%43%r45%Zl38%36%36%42%Zi38%36%44%Zd41%40%37%33%36%41%Za36%39%ar

rsvwm

4949205284546732102524110212819316420667330111949510012970276321603Badly [NET]
26%24%19%26%26%28%26%34%x34%Zq24%25%19%28%o32%Zo28%o22%28%30%Zk21%27%h25%28%h34%Zf29%h24%29%Zb27%bh

xyhko

30322524324342*-1625311384728471762467119475731-21719973267NET: Difference
16%15%23%12%10%22%17%*-5%11%19%26%10%5%8%19%10%6%23%14%15%9%*7%17%7%12%
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Table 75
ABE15_5 - Taking into account everything you have seen, how well or badly are each of the following services managing at this moment in time?  Care homes
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f/g/h - Z/i/j/k - Z/l/m/n/o - Z/p/q/r/s/t/u/v/w/x/y/z
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



KEY WORKERVOTE INTENTIONDISABILITYTENUREEDUCATION
YES,GCSE/

SOMEONERENTEDRENTEDRENTEDNODEGR/A-LVLO-LV/
IN MYLIBCONSERFROMFROMFROMOWNEDFORMLMAST/ORCSE/

NOHOUSEHOLDYES, MEOTHERDEMLABOUR-VATIVENOYESOTHERHALANDLORDLAOUTRIGHTMORTGAGEQUALPHDEQUIVNVQ12TOTAL
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

147539146124314470357618403985511126814595466915010373744772246Unweighted Base

1397433516232136687566185837964*117*2901728447141529433995352246Weighted Base

190748544189089279571122364411997241047194337Very well
14%17%17%19%n13%13%16%15%15%17%19%12%25%Zefh14%14%16%11%18%c18%c15%cs

353101105533116214945083132572432121584021284141533Quite well
25%Z23%20%23%23%24%26%24%22%20%22%25%25%25%22%26%22%21%26%24%

17664752522111742574491645189111891405774302Neither well nor
13%15%15%11%16%16%Z13%14%12%15%13%16%10%11%17%Zf6%15%d14%d14%d13%dfbadly

2477311447291341063545911145225146161171998877414Quite badly
18%17%22%Zr20%21%20%19%19%16%18%12%18%15%17%23%Zfi11%21%Za22%ad14%18%ad

d

11942412211693415434515291365599962735189Very badly
8%10%8%10%8%10%m6%8%9%8%13%10%8%8%8%6%10%Za7%7%8%m

31279954026120114365101142556292111215419172114471Don't know
22%Z18%18%17%19%18%20%20%27%Zl22%22%19%17%25%Ze17%36%Zabc20%18%21%21%el

n

543175191984925223872814124471088733125563316155235870Well [NET]
39%40%37%42%36%37%42%39%37%37%40%37%51%Zefh39%36%42%34%39%44%Zc39%c

3661151556939204140507931629813821122026296115112603Badly [NET]
26%26%30%30%29%30%25%27%25%26%25%28%22%25%31%Zf17%31%Za29%ad21%27%ad

d

1776036289489822147718274912036382040123267NET: Difference
13%14%7%12%7%7%17%12%12%12%15%9%29%14%5%25%2%10%23%12%
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Table 76
ABE15_5 - Taking into account everything you have seen, how well or badly are each of the following services managing at this moment in time?  Care homes
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b/c/d - Z/e/f/g/h/i/j - Z/k/l - Z/m/n/o/p - Z/q/r/s
Overlap formulae used.  * small base

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.



SATISFACTION WITH
ETHNICITYGOVERNMENT HANDLINGCONCERN ABOUT CORONAVIRUSFLU JAB

NOT
AT ALLNOTVERY

WHITENOT WELLWELLCONCERNEDCONCERNEDCONCERNEDCONCERNEDNOYESTOTAL
(i)(h)(g)(f)(e)(d)(c)(b)(a)(Z)

18051276936552441997114112829572246Unweighted Base

1933125096171*2991942105913608782246Weighted Base

2971551731549286162208129337Very well
15%12%18%Zh22%16%15%15%15%15%15%h

477250276855478263286244533Quite well
25%Z20%29%Zh11%18%25%Zf25%f21%28%Zb24%bfh

25217712574525712620697302Neither well nor
13%14%13%9%15%13%12%15%Za11%13%acbadly

3582731381655357183275138414Quite badly
19%22%Zg14%23%19%18%17%20%Za16%18%ag

1511533652915910212166189Very badly
8%12%Zg4%8%10%8%10%d9%7%8%gi

3972422131966404223264206471Don't know
21%19%22%27%22%21%21%19%23%Zb21%

77440644924105764425494373870Well [NET]
40%Z32%47%Zh33%35%39%40%36%42%Zb39%bh

5104251742284517285396204603Badly [NET]
26%34%Zg18%31%28%27%27%29%Za23%27%ag

264-2027522024713998169267NET: Difference
14%-2%29%2%7%13%13%7%19%12%
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Table 77
ABE15_5 - Taking into account everything you have seen, how well or badly are each of the following services managing at this moment in time?  Care homes
BASE: ALL ADULTS AGED 18+ IN GREAT BRITAIN

Proportions/Means: Columns Tested (5% risk level) - Z/a/b - Z/c/d/e/f - Z/g/h - Z/i/j/k/l/m
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos MORI Terms and Conditions.


