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Health and Safety measures outweigh products and services and pricing 
when Canadians are selecting where to shop.

Having a large selection of products 
and services to choose from

Health and safety measures that the 
retailer is taking to keep customers & 
employees safe

Low prices

58%

49%

49%

WHEN SELECTING A RETAILER TO SHOP AT, 
HOW IMPORTANT ARE THE FOLLOWING? (% T2B)

Source: Canadian Health and Safety Syndicate Health Monitor, Aug 28-Sept 5, 2020, n= 2,000

Q17. When selecting a retailer to shop at, how important are each of the following? N=2000
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What customers can see is what matters. . . 
And perception is everything

93%

90%

89%

89%

88%

88%

88%

88%

87%

87%

87%

Employees visibly wiping down high-touch surfaces with

disinfectant

Hand sanitizer available at the entrance

Staff wearing masks

Hand sanitizer available in customer washrooms

Plexiglass dividers at counters/checkout

Customers must wear masks inside

Clear 6-feet physical distancing markers inside physical

location/at checkout

Notifications to wear a mask before entering the location

Managing the total number of customers entering the store in

an organized fashion

Clear and visible signage about physical distancing both

inside and outside

Employees keeping at least six feet of distance from customers

Source: Canadian Health and Safety Syndicate Health Montior, Aug 28-Sept 5, 2020, n= 2,000

Q3: Thinking about measures which organizations could put in place in response to COVID-19 to keep customers healthy and safe at their physical locations how important are each of 

the following measures to you? N=2000



3 ‒ © Ipsos     HEALTH + SAFETY CHECK-UP | SYNDICATED 

Customers are personally increasing their amount of effort to stay safe

Customers have the impression that companies are not putting in as much effort as they 
were earlier in the pandemic. 

Are your customers making more effort than you?

Personal Effort vs Company Effort

43% 50% 

69% 35% 

Source: Canadian Health and Safety Syndicate Health Monitor, Aug 28-Sept 5, 2020, n= 2,000

Q5: Thinking about health and safety, how much effort would you say each these companies are putting in to keeping customers healthy and safe when visiting their physical locations? 

Please select one answer for each company. N=7534

Q6: Thinking about health and safety, how much effort would you say you are personally putting in to keeping yourself healthy and safe when visiting their physical locations? N=7534


