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Not acceptableVideo call etiquette: 
What’s acceptable 
on a work video call?

Since the Coronavirus outbreak 

people have been using video-calling 

platforms more to communicate where 

meeting face-to-face is no longer 

possible (i.e. communicating via 

Zoom, Microsoft Teams, Google 

Hangout, Facetime, Skype). 

Thinking about people who have been 

using video-calling as part of the job 

(i.e. to talk to colleagues, clients, 

service users), how acceptable or 

unacceptable do you think it is for 

someone to do each of the following 

as part of a work-based video call…?
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To be wearing pyjamas
or other night clothes

To have their camera turned off when
everyone else on the call has it on

To be talking to someone they
live with whilst muted on the video call

To be working on something else
not related to call if they’re not speaking

To have someone else visible
in the background of the call

To have their children
visible on the call

To be sitting on their bed

To have their pets
visible on the call

To answer their front
door for a delivery

To only be wearing “smart clothes”
on the top half of their body

To join the video call late
because of their internet connection

Acceptable

Base: 1,083 Online British adults 18-75, 22-25 January 2021. 
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To be wearing pyjamas
or other night clothes

To have their camera turned off when
everyone else on the call has it on

To be talking to someone they
live with whilst muted on the video call

To be working on something else
not related to call if they’re not speaking

To have someone else visible
in the background of the call

To have their children
visible on the call

To be sitting on their bed

To have their pets
visible on the call

To answer their front
door for a delivery

To only be wearing “smart clothes”
on the top half of their body

To join the video call late
because of their internet connection
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Not acceptableVideo call etiquette: 
What’s acceptable 
on a work video call?

Since the Coronavirus outbreak people have 

been using video-calling platforms more to 

communicate where meeting face-to-face is 

no longer possible (i.e. communicating via 

Zoom, Microsoft Teams, Google Hangout, 

Facetime, Skype). 

Thinking about people who have been using 

video-calling as part of the job (i.e. to talk to 

colleagues, clients, service users), how 

acceptable or unacceptable do you think it 

is for someone to do each of the following 

as part of a work-based video call…?

Among all Britons

Among those who have made  

work-based video calls since 

the Coronavirus outbreak

Acceptable

Base: 1,083 Online British adults 18-75, 22-25 January 2021. Including 465 people who have 

personally used video-calling as part a job since the start of the Coronavirus outbreak.
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