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BUSINESS PERFORMANCE
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Overall we see the biggest increase has been in using Websites. Interestingly, Google Adverts is only used 

by roughly a quarter of the segment

HOW HAVE THEY CHANGED THEIR MARKETING APPROACH?
Overall 

SMME
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As I said previously, we've never 

been good at marketing. Now it has 

become much more difficult to do

I have created, with the help of an 

IT expert, my own invoices, 

marketing materials and quotation 

forms using my own letter head.
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OVERALL DASHBOARD: SUPPORT & ADVISORY
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