KnowledgePanel UK: Wave 15 Survey - Cash at home survey for UK Finance

(Public)
3 Sep 2021
Table 1
Q101. Since mid-April 2021, many non-essential retail businesses and services have reopened. Since then, roughly how often have you paid for something using cash?
Base: All UK adults aged 16+
Gender Age Country England region
Yorkshire
Northern | North North | and The East West East of | South | South Unwtd
Total | Male |Female| 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 75+ |England| Scotland | Wales | Ireland East West | Humber | Midlands | Midlands |England| East West | London | Total
(2) (@) (b) © (d) () ) (9) (h) (i) (0] k) () (m) (n) (0) (®) (@) () (s) ) (u) (]
Unweighted Total 1298 | 598 689 56 105 153 245 317 307 115 | 1084 113 55 46 33 139 104 102 109 134 191 130 142 | 1298
Weighted Total 1298 | 623 664 163* 220 205 220 195 159 136* | 1090 109* 62+ 36| 53 143+ 108* 95 11 1217 178 112+ 168" | 1298
Effective Base 684 | 291 396 43 69 120 193 238 199 71 575 72 27 15 25 69 50 47 55 74 122 63 81 | 1208
Every day 59 36 22 13 1 5 18 8 6 8 43 6 9 1 4 2 4 1 7 2 6 2 16 52
5%) 6% 3%, 8%d  * 2% 8%zde 4% 1% 6%d 4% 6%  14% 4% 8% 2% 3% 1% 6% 1% 3% 1% 9%zos 4%
Once every 2 or 3 days 147 74 73 8 22 16 24 23 24 30 104 16 12 15 5 12 16 15 10 5 12 7 23 | 149
M%js  12%  11% 5%  10% 8%  11%  12%  15%zce 22%zcdef10% 14%  19%  41% 9% 9% 15%s 15%s 9% 1% 6% 7%  14%s  11%|
9
Once a week 234 | 113 116 19 31 40 38 44 36 27 196 22 13 3 5 30 24 13 13 37 31 18 26 255
18%  18%  18%| 12%  14%  20%  17% 2%z 22%  20%| 18%  20% = 21% 8% 9%  21% 23% 14% 12%  30%zarv17%  16%  15%|  20%|
Once a fortnight 164 79 84 28 28 28 21 22 18 19 150 9 2 4 4 16 18 9 20 9 25 19 30 152
13%  13%  13%| 17%  13%  14% 9% 1% 1% 14%|  14% 9% 2% 10% % 1% 17% 10% 18% % 14%  17%  18%|  12%)
Once a month 168 74 9 16 30 29 31 30 18 13 139 12 1 6 12 8 19 20 6 12 32 12 19 187
13%0  12%  14%| 10%  14%  14%  14%  15%  12%  10%| 13% 1% 18% 16%|  22% 5% 17%0 21%or 6%  10%  18%or 11%  11%|  14%)
Less frequently 513 | 237 27 70 105 86 88 69 56 39 446 43 16 8 24 71 28 32 52 57 74 54 54 499
39%ip  38%  41%| 43%  48%i  42%  40%  35%  35%  29%| 41%  39%  25%  22%| 46%  50%pv  26% 33% 41%p  4T%p  41%  48%p  32%|  38%|
Don't know 13 9 4 9 4 - - - - - 1 1 - - - 4 - 5 2 - - - - 4
1% 1% 1% 5%zefgh 2% - - - - - 1% 1% - - - 3% - 6%ztv 2% - - - - -

Fieldwork dates: 27th May - 2nd June 2021

Respondent type: KnowledgePanel Members UK 16+

Source: Ipsos MORI (JN J21-001137-01)

Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _

Proportions/Means: Columns Tested (5% risk level) - z/a/b - zlj/kNim - q v
Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI




Base: All UK adults aged 16+

Unweighted Total
Weighted Total
Effective Base
Every day

Once every 2 or 3 days
Once a week

Once a fortnight

Once a month

Less frequently

Don't know
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(Public)
3 Sep 2021
Table 2
Q102. During the lockdowns of the last year, roughly how often did you pay for something using cash?
Gender Age Country England region
Yorkshire
Northern| North | North | and The East West Eastof | South | South Unwtd
Total | Male |Female| 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 75+ |England| Scotland | Wales | Ireland East West | Humber | Midlands | Midlands | England | East West |London| Total
(2) (a) () ©) (d (e) 0 ()] (W] () 0) K () (m) (n) 0) () ()} () (s) ) (u) V)
1298 598 689 56 105 153 245 317 307 115 1084 113 55 46 33 139 104 102 109 134 191 130 142 1298
1298 623 664 163* 220" 205 220 195 159 136* | 1090 109* 62** 36** 53" 143* 108* 95* 111" 121* 178 112* 168* | 1298
684 291 396 43 69 120 193 238 199 7 575 72 27 15 25 69 50 47 55 74 122 63 81 1298
39 26 12 8 1 6 7 5 6 6 31 4 4 * 1 2 3 2 5 1 4 * 12 33
3% 4% 2% 5% * 3% 3% 3% 4% 5% 3% 4% 6% 1% 2% 1% 3% 2% 5% 1% 2% * 7%z 3%
112 51 61 4 16 15 27 18 1" 21 75 12 15 10 5 9 14 2 14 3 7 4 16 102
9%jst 8% 9% 3% 7% 7% 12%zc 9% 7% 15%zch 7% 1% 25% 28% 10% 6% 13%st 3% 13%st 3% 4% 4% 10% 8%
134 68 66 16 17 1" 17 25 29 19 113 10 10 1 1 20 20 7 5 9 23 6 24 149
10%e  11% 10% 10% 8% 5% 8% 13%e 18%zdef 14%e 10% 9% 15% 4% 1% 14% 18%ru 7% 4% 7% 13% 5% 14% 11%]
94 44 50 21 8 16 18 12 8 13 82 1 1 1 4 8 1 13 12 3 9 9 1" 96
7% 7% 8% 13% 3% 8% 8% 6% 5% 9% % 10% 2% 2% 7% 6% 1% 14%s 11% 3% 5% 8% % 7%
179 107 68 23 36 22 26 29 22 21 147 15 7 10 6 13 9 18 18 18 30 17 18 183
14%b  17%zb  10% 14% 17% 11% 12% 15% 14% 15% 13% 13% 1% 28% 11% 9% 8% 19% 16% 15% 17% 15% 10% 14%)|
722 309 406 81 137 134 124 107 84 54 630 53 26 13 34 88 51 48 57 86 103 76 88 727
56%ai  50% 61%za  50% 62%i 66%zghi 56%i 55%i 53% 40% 58%z 48% 41% 36% 64% 61% 47% 50% 52% 71%zparv58% 67%zp  52% 56%
18 I 17 1 9 4 - 2 1 - 2 13 5 2 4 - 5 - 1 2 - - 8
3%zb  * 5%zeh 2% - 1% ' - 2% 1% 4%2j - - 3% 3% - 6%zv. - 1% 1% - - 1%)

1%b

Fieldwork dates: 27th May - 2nd June 2021
Respondent type: KnowledgePanel Members UK 16+

Source: Ipsos MORI (JN J21-001137-01)

Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _

Proportions/Means: Columns Tested (5% risk level) - z/a/b -

/kNm -

Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI
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Table 3
Q103. Many people in the UK reduced their overall spending during the lockdowns.
This question is about the proportion of your spending that was done with cash, even if you reduced your overall spending.
Which of the following best describes your situation during the lockdowns, when compared to earlier times?
Base: All UK adults aged 16+
Gender Age Country
Yorkshire
Northern | North | North | and The South | South Unwtd
Total | Male | Female | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 75+ | England |Scotland | Wales | Ireland | East | West | Humber East | West |London | Total
(2 | @ (b) © 1 @ | () @ | @ () (9] (0] (m) m 1 © () () (u) (]
Unweighted Total 1298 | 598 689 56 105 153 245 317 307 115 | 1084 13 55 46 33 139 104 102 109 134 191 130 142 | 1298
Weighted Total 1298 | 623 664 | 163* 220* 205 220 195 159 136" | 1090 109* 62 36| 53% 143 108" 95* 11* 121 178 112*  168* | 1298
Effective Base 684 | 291 396 43 69 120 193 238 199 7 575 72 27 15 25 69 50 47 55 74 122 63 81 | 1208
| used cash for a greater 33 19 14 4 11 3 4 3 4 5 24 7 2 - 1 2 2 2 2 2 3 * 10 29
proportion of the payments | made 3%) 3% 2% 3% 5% 1% 2% 1% 2% 4% 2% 6% 3% - 2% 1% 2% 2% 2% 1% 2% * 6% 2%
during the lockdowns
The proportion of payments | made 309 149 159 57 49 45 50 41 31 36 252 28 13 16 12 27 33 19 28 19 34 29 50 256
using cash didn't really change 24%| 24%  24%| 35%h 22%  22% 23% 21% 19% 26%| 23%  25% 20%  45%| 23% 19% 31% 20% 25% 15%  19%  26%  30%s  20%)
during the lockdowns
1 used cash for a smaller 927 | 448 469 92 147 155 165 151 123 95 794 74 41 19 40 108 72 74 77 99 141 82 102 | 994
proportion of the payments | made T1%cv 72% 71%| 56% 67% 76%c  75%c  77%zc 78%zc  70%) 73% 67% 66% 52% 75% 75% 67% 78%v 69% 81%zv  79%zv 73% 61% 77%]
during the lockdowns
Don't know 29 7 21 10 13 2 1 1 1 1 20 1 7 1 - 6 * - 4 2 1 - 6 19
2%fg_ 1% 3%|  6%fg  6%zfg 1% * - 1% 1% 2% 1%___11% 3% - % N - 1% 2% - 3%| 1%

Fieldwork dates: 27th May - 2nd June 2021

Respondent type: KnowledgePanel Members UK 16+
Source: Ipsos MORI (JN J21-001137-01)

Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _

Proportions/Means: Columns Tested (5% risk level) - z/a/b - zlj/kNim -
Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI
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Table 4
Q104. Which of these, if any, did you experience during the UK lockdowns?
Base: All UK adults aged 16+
Gender Age Country England region
Yorkshire
Northern| North | North | and The East West East of | South | South Unwtd
Total | Male | Female| 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 75+ |England |Scotland| Wales | Ireland | East | West | Humber | Midlands | Midlands | England | East | West | London | Total
|_(2) (C)) () (©) (d) (e) ) ) (h) () 0) K (0] (m) (n) () () @ (0] (s) ® ()] W)
Unweighted Total 1298 598 689 56 105 153 245 317 307 115 1084 113 55 46 33 139 104 102 109 134 191 130 142 | 1298
Weighted Total 1298 623 664 163* 220 205 220 195 159 136* | 1090 109* 62** 36** 53" 143" 108* 95* 111* 121 178 112* 168* | 1298
Effective Base 684 291 396 43 69 120 193 238 199 l 575 72 27 15 25 69 50 47 55 74 122 63 81 1298
| was reluctant to use cash, due to 541 252 283 69 7 97 102 78 67 51 458 46 21 15 23 59 40 M 42 57 82 43 il 579
concerns about hygiene and possible 42%| 40% 43% 42% 35% 47% 46% 40% 42% 37% 42% 42%  34% 40%| 42% 41% 37% 43% 38% 47%  46% 38% 42%| 45%]
COVID-19 infection
A retailer told me that they were 512 239 268 72 93 84 91 76 63 35 435 40 25 12 18 52 38 36 32 44 v 50 89 511
no longer accepting cash during the 39%i  38% 40%) 44%i 42%i  M%i  41%i 39%i  40%i  25% 40% 36% 41% 32% 34% 36% 35% 37% 28% 36% 43% 44% 53%z0prs 9%
pandemic
A retailer told me that whilst they 652 308 338 84 103 96 118 109 85 57 571 47 25 10 36 74 59 51 63 62 96 60 il 684
would still accept cash during the 50%| 50% 51% 52% 47%  47%  54%  56%zi 53% 42% 52%z 42%  40% 26%| 67% 51% 55% 53% 57% 51%  54% 54% 42%| 53%
pandemic, they would prefer
me to pay by other methods (such as
cards or contactless)
None of these 245 123 121 24 51 36 36 35 21 40 198 30 10 7 5 28 25 8 18 22 33 28 30 227
19%h 20%  18%| 15%  23% 18% 16% 18%  13%  30%zfgh 18%  27%  16%  20%| 10%  19%  23% 9% 16%  19% 19%  25%a  18%| 17%
Don't know 23 10 13 10 1" 1 1 - - 14 - 7 2 - 5 5 2 - - 1 8
2%f 2% 2%) 6%zfgh 5%fgh 1% - - - - 1% - 11% 5% - 4% - 6%t 2% - - - 1% 1%)

Fieldwork dates: 27th May - 2nd June 2021

Respondent type: KnowledgePanel Members UK 16+
Source: Ipsos MORI (JN J21-001137-01)

Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _

Proportions/Means: Columns Tested (5% risk level) - z/a/b - /k//m -

Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI
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Table 5
Q105. We would like to understand the reasons why people might keep some cash at home, and how this might have been affected by the lockdowns.
Did you generally keep any cash at home before March 2020 (i.e. before the first UK lockdown)? This could be notes or coins of any value.

Base: All UK adults aged 16+

Gender Age Country England region
Yorkshire
Northern | North | North [ and The East West East of | South | South Unwtd
Total | Male |Female| 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 75+ |England| Scotland | Wales | Ireland East West | Humber | Midlands | Midlands |England| East West | London | Total
(2) (a) (b) (©) (d) (e) (U] 9) () [0} () (k) ) (m) (n) (0) () (@) (0] (s) (t) ) W)
Unweighted Total 1298 598 689 56 105 153 245 317 307 115 1084 113 55 46 33 139 104 102 109 134 191 130 142 1298
Weighted Total 1298 623 664 163* 220" 205 220 195 159 136* | 1090 109* 62** 36** 53" 143 108* 95* 111 121* 178 112* 168* | 1298
Effective Base 684 291 396 43 69 120 193 238 199 7 575 72 27 15 25 69 50 47 55 74 122 63 81 1298
Yes 932 443 481 128 120 140 147 150 131 118 781 78 43 31 34 29 88 62 87 91 120 81 120 973
72%d  71% 72% 79%d  54% 68% 67% 77%zdf 82%zdef 86%zdef 72% 71% 69% 84% 64% 69% 81% 66% 78% 75% 67% 2% 72% 75%)
No 329 163 165 31 76 64 72 44 26 16 283 29 12 5 18 40 19 33 24 24 54 26 45 304
25%hi  26% 25% 19% 35%hi  31%hi  33%zghi 23%i 16% 12% 26% 27% 20% 13% 33% 28% 18% 34% 21% 20% 31% 23% 27% 23%)
Don't know 4 5 2 4 1 2 - - - 6 3 * - - - - - - - 3 - 3 6
1%) 1% 1% 1% 2% 1% 1% - - - 1% 2% 1% - - - - - - - 2% - 2% *
Prefer not to say 28 13 13 2 20 - - 1 2 3 20 - 7 1 2 4 1 - 1 6 1 5 - 15
2% 2% 2% 1% 9%zefgh - - 1% 1% 2% 2% - 1% 3% 3% 3% 1% - 1% 5%tv * 5%V - 1%)

Fieldwork dates: 27th May - 2nd June 2021

Respondent type: KnowledgePanel Members UK 16+

Source: Ipsos MORI (JN J21-001137-01)

Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _

Proportions/Means: Columns Tested (5% risk level) - z/a/b - /k//m - v
Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI
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Table 6
Q106. And did you generally keep any cash at home during the lockdowns of last year? This could be notes or coins of any value.
Base: All UK adults aged 16+
Gender Age Country England region
Yorkshire
Northern| North | North | and The East West East of | South | South Unwtd
Total Male |Female| 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 75+ |England| Scotland | Wales | Ireland East West | Humber | Midlands | Midlands |England| East West | London | Total
(2) (a) (b) ©) (d) (e) ) ) () [0} () (k) [0} (m) (n) (0) () ()] () (s) (9] W) (]
Unweighted Total 1298 598 689 56 105 153 245 317 307 115 1084 113 55 46 33 139 104 102 109 134 191 130 142 1298
Weighted Total 1298 623 664 163* 220" 205 220 195 159 136* | 1090 109* 62** 36** 53" 143 108* 95* 111 121* 178 112* 168* | 1298
Effective Base 684 291 396 43 69 120 193 238 199 7 575 72 27 15 25 69 50 47 55 74 122 63 81 1298
Yes 887 415 463 115 109 144 140 142 124 112 740 70 51 26 32 98 78 64 74 83 119 81 111 923
68%d  67% 70% 71%d  50% 70%d 63%d 73%df  78%zdf 82%zdf 68% 64% 82% 2% 60% 68% 73% 67% 66% 68% 67% 2% 66%. 71%)
No 377 190 186 44 90 59 79 52 33 21 321 37 11 9 20 41 28 31 34 31 56 26 54 353
29%hi  31% 28% 27% 41%zghi  29%i 36%zghi 26% 20% 16% 29% 33% 18% 25% 37% 28% 26% 33% 31% 26% 31% 23% 32% 27%
Don't know 12 4 7 3 6 1 2 - - - 8 3 * 1 1 2 1 3 8
1%) 1% 1% 2% 3% 1% 1% - - - 1% 2% 1% 3% - - 1% - 2% - 1% - 2% 1%
Prefer not to say 22 13 8 1 14 1 - 1 2 3 22 - - 2 4 - - 1 7 3 5 - 14
2% 2% 1% - 7%zefg  * - 1% 1% 2% 2% - - - 3% 3% - - 1% 6%z 2% 5%V - 1%)

Fieldwork dates: 27th May - 2nd June 2021
Respondent type: KnowledgePanel Members UK 16+
Source: Ipsos MORI (JN J21-001137-01)

Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _
Proportions/Means: Columns Tested (5% risk level) - z/a/b - /k//m -
Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI




Unweighted Total
Weighted Total
Effective Base

lockdowns

lockdowns
Don't know
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Table 7
Q107. Did the amount of cash that you held at home change during lockdowns, compared with before March 20207
Base: All who kept cash at home before and during lockdowns
Gender Age Country England region
Yorkshire
Northern| North | North | and The East West East of | South | South Unwtd
Total | Male |Female| 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 75+ |England |Scotland| Wales | Ireland | East | West | Humber | Midlands | Midlands | England | East | West | London | Total
(2) | (a) (b) © (d) (e) ) Q) (h) (i) (0] (9] (0] (m) (n) (0) (p) @ (] (s) () ) (]
889 | 422 461 36 50 102 146 227 239 89 746 76 39 28 20 93 72 72 72 100 124 93 100 | 889
849 | 402 440 114 101" 134* 131 138 123 108" | 713 68" 42 25™| 327 91" 77" 60" 72* 83"  113* 77" 109" | 889
458 | 197 260 28 32 81 120 178 151 54 384 50 22 9 15 43 33 30 37 58 73 48 58 | 889
I held more cash at home during the 85 51 33 19 8 13 9 " 14 " 70 5 8 2 2 15 5 10 1 13 7 5 13 92
10%b  13% % 17% 8% 9% 6% 8% 12%  10%) 10% 7% 20% 6% 6%  16%r 6% 17%r 1% 6% 6% 6% 12%| 10%
The amount of cash | held at home 513 | 246 263 69 70 86 83 71 68 66 421 51 22 20 18 53 56 28 47 50 69 46 54 | 500
did not change during the lockdowns 60%g  61% 60%)| 61% 69% 64% 63% 52% 56% 61%) 59% 5%z 52% 78%| 58%  59% 73%qv 46% 65% 61% 61%  59% 49%| 56%)
1 held less cash at home during the 243 99 142 21 23 34 40 55 40 31 215 12 12 4 12 22 16 17 25 19 37 26 42 | 293
29%| 25%  32%z 18% 23% 26% 30% 40%ze 33% 29%|  30% 18%  29%  16%| 36% 24% 21% 28% 34% 23% 33% 34%  38%| 33%)
7 6 1 5 - 1 1 * - - 7 - - - - 1 - 5 - - 1 - 4
1% 1% - 5% - 1% 1% * - - 1% - - - - 1% - 9%zstv__ - - - 1% - -
Fieldwork dates: 27th May - 2nd June 2021
Respondent type: KnowledgePanel Members UK 16+
Source: Ipsos MORI (JN J21-001137-01)
Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _
Proportions/Means: Columns Tested (5% risk level) - z/alb - /k/l/m - v

Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI




Unweighted Total
Weighted Total
Effective Base

It gives some security to have cash
at home just in case

In case | needed to ask someone
else to do shopping or other chores
on my behalf

To give as a gift to friends or
family (e.g. at birthdays)

or grandchildren

| was given cash by others for
doing their shopping or other
chores

Having cash makes it easier to
budget or control my spending

| prefer paying in cash in general

| was unable to deposit cash into a
bank account during the lockdowns
| get paid or get tips in cash

Loose change / coin jar

To pay the window cleaner /
gardener / cleaner / tradespeople /
for services

Some places only accept / prefer
cash / don't take cards

| always have cash on me

To pay for parking

To pay for takeaways / deliveries
| had cash from before lockdown /
it was in my purse / wallet

To pay tips

| don't trust banks

| don't have a credit or debit card
Received cash for selling items |
owned

| don't have a bank account

To pay for taxis

Saving/s

It was given to me as a gift / for
my birthday / Christmas

To pay for small purchases

| was concerned there might be
problems accessing the bank during
the pandemic

To buy from stalls / market stalls
To access supermarket trolleys

Another reason

Don't know
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Table 8
Q108. For what reasons did you keep cash at home during the lockdowns?
Base: All who kept cash at home during lockdowns
Gender Age Country England region
Yorkshire
Northern| North | North | and The East West East of | South | South Unwtd
Total | Male |Female| 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 75+ |England |Scotland| Wales | Ireland | East | West | Humber | Midlands | Midlands | England | East | West | London | Total
[t3 (a) (b) (< (d) (e) ) 9 (h) (i) () (9] (0] (m) M 1 (© () ()} () (s) (9] (u) V)
923 | 434 482 37 53 108 156 233 243 93 773 79 42 29 20 100 75 75 74 101 129 98 101 | 923
887 | 415 463 115 109" 144" 140 142 124 112* | 740 70* 51 26*| 32 98" 78" 64* 74* 83" 119" 81 111" | 923
474 | 205 265 29 32 86 127 180 154 57 402 52 20 9 15 47 34 33 38 58 77 50 59 | 923
497 | 241 247 68 54 70 68 86 73 78 413 44 27 13 19 58 53 28 35 41 66 42 69 | 528
56% 58%  53%| 59%  50% 49% 49%  61%f 59%  69%zef 56% 63% 54%  51%| 60% 59% 68% 44% 48% 50% 56% 51%  62%| 57%
237 93 141 41 17 40 25 31 40 43 | 206 17 9 6 8 26 22 18 26 20 31 18 36 | 239
27%f  22% 3%z 36%  16% 28% 18%  22%  32%dfg 38%zdfg 28% 25%  17%  22%| 26% 27% 28% 28% 35% 25%  21% 23%  32%| 26%
168 65 103 31 6 24 26 30 30 20 149 9 6 4 8 19 10 9 20 17 24 13 31 | 180
19%d  16% 2%z 27% 6% 16% 19% 21%d 24%zd 18% 20% 13% 1% 16%| 25%  19% 13% 13% 26% 21%  20% 16%  28%| 20%
To give as pocket money to children 137 54 83 1 15 31 26 19 20 25 120 12 4 2 4 22 9 5 16 18 23 12 10 149
15% 13%  18% 1%  14%  22% 19% 13% 16%  22% 16% 17% 8% 7%| 12% 23% 12% 8% 22% 21%  20%  15% 9%| 16%
132 52 79 36 13 25 21 19 1 7 1 13 6 2 2 21 19 6 16 " 18 7 12 | 131
15%hi 12%  17%|  31%  12%  18%hi 15%  14% 9% 6% 15% 19% 1% 8% 5% 21% 24% 10% 22% 13%  15% 8%  11%| 14%)
120 55 63 33 13 17 15 14 14 14 96 4 8 12 1 7 16 5 14 8 14 8 22 90
13%  13%  14%| 28%  12% 12% 11% 10% 11%  12% 13% 5% 16%  46% 2% 7% 20% 8% 19% 10% 12% 10%  20%| 10%)
112 60 52 19 8 15 18 19 22 12 95 6 8 3 7 21 9 9 10 13 12 5 1 | 102
13%  14%  11%|  16% 7% 1% 13% 13% 18%z  10% 13% 9%  16% 10%| 22% 21%u 1% 13% 14% 15% 10% 6%  10%| 11%)
98 35 62 21 19 16 14 14 5 9 77 10 9 2 3 12 6 10 6 9 14 9 9 92
M%h 8%  13%| 18%  18%h 11%h 10% 10% 4% 8% 10% 14%  17% 9% 8%  12% 7% 15% 9% 1% 12% 12% 8%| 10%
36 14 22 " 9 6 2 5 2 1 23 4 1 7 - 5 1 4 2 1 6 3 1 29
% 3% 5%|  10% 8% 4% 1% 4% 2% 1% 3% 6% 2% 21% - 5% 1% 7% 3% 2% 5% 3% 1%| 3%
26 20 7 1 13 5 6 1 - - 22 1 - 3 - 10 1 2 1 3 1 3 2 21
3%bgh 5%b 1%, 1%  12%zghi 3%  4%h 1% - - 3% 2% - 10% - 10%zt 1% 2% 1% 3% 1% 4% 1%|  2%)
25 8 17 - 1 1 4 8 3 8 18 2 4 * - 5 1 2 1 5 - 2 2 38
3% 2% 4% - 1% 1% 3% 5%z 3% T%e 2% 2% 9% 2% - 5% 2% 3% 2% 6%t - 3% 2%| 4%
25 13 1 - 5 4 5 5 2 4 19 3 2 - - 2 6 2 - 4 2 1 3 26
3% 3% 2% - 5% 3% 4% 3% 1% 3% 3% 4% 5% - - 2% 7% 3% - 5% 2% 1% 3%| 3%
16 12 4 - 9 1 M 2 1 2 12 - - 4 - 1 4 - - 2 4 M - 12
2% 3% 1%, - o%zf 1%  * 2% 1% 2% 2% - - 16% - 1% 5% - 1% 3% 3% - 1%|
16 5 1 - 5 1 4 3 2 - 8 3 5 - - - 1 1 - 1 3 2 - 18
2% 1% 2% - 5% 3% 2% 2% - 1% 4% 9% - - - 2% 1% - 1% 3% 3% - 2%
13 8 4 - 4 2 5 2 - - 9 2 2 - - 2 4 - - 2 - 1 - 9
1% 2% 1%, - 4% 1%  3%h 2% - - 1% 3% 4% - - 2% 5% - - 2% - 1% - 1%|
9 2 8 - 1 1 3 2 3 1 8 1 - - 1 - - 1 1 - 2 * 4 12
1% 2% - 1% 1% 2% 1% 2% 1%, 1% 2% - - 3% - - 1% 1% - 1% 4% 1%
9 8 2 - - 2 3 4 M - 9 1 - - - M - - 2 2 1 - 3 1
1% 2% * - - 1% 2% 3%z * - 1% 1% - - - * - - 3% 3% 1% - 3% 1%
9 7 1 - - 2 2 2 2 1 6 - 2 1 - 1 - 2 1 - 1 M 1 9
1% 2% * - - 1% 1% 1% 1% 1% 1% - 4% 3% - 1% - 2% 1% - 1% " 1% 1%)
8 8 - 6 - - 1 * 1 - 8 - - - - - 1 - - 6 * - 1 5
1% 2%b - 5% - - 1% * 1% - 1% - - - - - 1% - - T%zot * - 1% 1%)
7 7 1 5 - - 1 1 - - 7 - - - - - - - - 1 - 6 - 4
1%b 2% * 5% - - 1% 1% - - 1% - - - - - - - - 1% - 8%zotv - *
6 6 - 6 - - - - - - 6 - - - - - - - - 6 - - - 1
1% 1% - 5% - - - - - - 1% - - - - - - - - 7%zotv - - - *
6 4 2 - 4 - - 1 M - 6 - - - - - 4 - - - 1 - 1 4
1% 1% * - 4% - - 1% - 1% - - - - - 5%z - - - 1% - 1% "
5 - 5 - - 4 - 1 * - 1 1 3 - - - 1 - - - - - - 4
1%) - 1%, - - %z - * * - * 1% 6% - - - 1% - - - - - - *
4 - 4 - 1 1 1 1 - - 3 1 1 - - 1 - 1 - 1 - - - 5
* 1% - 1% 1% 1% " - - * % 1% - - % - % - 2% - - - 1%|
4 2 2 - - - 1 2 1 - 3 1 - - - - - * - - 1 1 * 7
* * * - - - * 2%z 1% - * % - - - - - % - - 1% 1% * 1%|
3 * 2 - 2 - - 1 * - 3 - - - - - * - - - * - 2 4
. " h R 2% B B 19+ B N B B B B B . R B R . B 20l +
2 - 2 - - - - 1 1 - 2 - - - - - - - * - 1 - 1 3
* - 1%, - - - - 1% 1% - . - - - - - - - v - 1% - 1% *
2 2 - - - 1 1 - * - 2 - - - - - - - - 1 * 1 - 3
* 1% - - - 1% * - . - . - - - - - - - - 2% ¢ 1% - .
29 15 14 - 8 4 4 6 4 2 19 2 7 - - 2 3 * M 2 7 4 1 31
3% 4% 3% - 8% 3% 3% 4% 3% 2% 3% 3% 14% 2% - 2% 4% 1% * 2% 6% 4% 1%| 3%
13 9 4 8 - 1 2 1 - 2 13 - - - - 2 - 5 4 - - 1 1 8
1% 2% 1%, 7% - * 2% * - 1%, 2% - - - - 2% - 8%zst 5% - - 2% 1% 1%
Fieldwork dates: 27th May - 2nd June 2021
Respondent type: KnowledgePanel Members UK 16+
Source: Ipsos MORI (JN J21-001137-01)
Filename : 21-001137_WAVE15_CSH_wtd_v8 PublicUse
Proportions/Means: Columns Tested (5% risk level) - z/a/b - i - 2lj/k/lim - plq v

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testin

Ipsos MORI




Unweighted Total
Weighted Total
Effective Base
Yes

No

Don't know

Prefer not to say

Base: All UK adults aged 16+

KnowledgePanel UK: Wave 15 Survey - Cash at home survey for UK Finance

(Public)
3 Sep 2021
Table 9
Q109. Are you keeping any cash at home at the moment?
Gender Age Country England region
Yorkshire
Northern | North | North | and The East West | Eastof | South | South Unwtd
Total | Male | Female | 16-24 | 25-34 | 35-44 | 45-54 55-64 | 65-74 75+ | England| Scotland | Wales | Ireland East | West | Humber | Midlands | Midlands | England| East | West | London | Total
(2) (a) (b) () (d) (e) ) ((©)) (h) (0]} ) (k) [0} (m) (n) (0) () ()] (2] (s) (9] W) V)
1298 598 689 56 105 153 245 317 307 115 1084 113 55 46 33 139 104 102 109 134 191 130 142 1298
1298 623 664 163* 220" 205 220 195 159 136* 1090 109* 62** 36** 53" 143" 108* 95* 111 121* 178 112* 168* | 1298
684 291 396 43 69 120 193 238 199 7 575 72 27 15 25 69 50 47 55 74 122 63 81 1298
770 371 391 75 29 117 17 131 118 112 642 64 40 24 21 78 70 53 7 79 108 72 89 833
59%df  60% 59% 46% 45% 57% 53% 67%zcdf 75%zcdef 82%zcdef 59% 59% 65% 65% 40% 55% 65% 56% 64% 65% 60% 64% 53% 64%
9
472 230 239 ” 94 83 98 61 36 22 404 42 15 1 31 53 33 40 39 32 65 35 75 427
36%ghi 37% 36% 47%ghi  43%hi  40%hi  45%zghi  31%i 23% 16% 37% 38% 24% 31% 58% 37% 31% 43% 35% 26% 37% 31% 45%s  33%)
12 5 6 4 6 1 2 - - - 8 3 * 1 - 2 2 - - - 1 - 3 9
1%) 1% 1% 2% 3% 1% 1% - - - 1% 2% 1% 3% - 1% 2% - - - 1% - 2% 1%
44 16 28 7 21 4 3 3 4 3 37 1 7 * 2 10 2 1 1 10 4 6 1 29
3% 3% 4% 4% 10%zefgh 2% 1% 2% 3% 2% 3% 1% 11% 1% 3% 7%V 2% 1% 1% 8%zrv 2% 5% 1% 2%

Fieldwork dates: 27th May - 2nd June 2021
Respondent type: KnowledgePanel Members UK 16+

Source: Ipsos MORI (JN J21-001137-01)

Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _

Proportions/Means: Columns Tested (5% risk level) - z/a/b -

/kNm -

Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI




KnowledgePanel UK: Wave 15 Survey - Cash at home survey for UK Finance

(Public)
3 Sep 2021
Table 10
Q110. Are you holding notes, coins, or both?
Base: All holding cash at the moment
Gender Age Country England region
Yorkshire
Northern| North | North | and The East West East of | South | South Unwtd
Total | Male |Female| 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 75+ |England |Scotland| Wales | Ireland | East | West | Humber | Midlands | Midlands | England | East West |London| Total
(2) (C)) (b) ©) (d) () (0] ) (h) (i) () K (0] (m) (n) 0) () ()} (2] (s) (9] (u) V)
Unweighted Total 833 401 426 24 48 89 135 217 228 92 698 75 36 24 17 93 67 66 69 95 116 20 85 833
Weighted Total 770 371 391 75" 99 1M7* 17 131 118 112* 642 64* 40" 24** 21 78* 70 53* " 79* 108* 72" 89* 833
Effective Base 436 194 240 19 30 7 111 169 143 56 367 48 20 8 15 46 30 31 34 55 68 52 47 831
Notes 112 61 48 4 18 16 15 20 18 20 90 8 7 7 2 13 9 8 13 16 12 7 10 131
15%} 16% 12% 5% 19% 14% 13% 15% 15% 18% 14% 13% 17% 29% 1% 16% 12% 16% 18% 20% 11% 10% 12%) 16%)
Coins 65 45 19 8 17 10 20 5 2 4 55 5 1 3 - 12 1 2 3 5 4 16 1" 55
8%bgh 12%zb 5% 1% 17% 8%h  17%zghi 3% 1% 3% 9% 8% 3% 13% - 16%t 2% 4% 4% 7% 3% 22%zqrst 13%, 7%]
Both notes and coins 592 265 325 63 64 20 83 106 29 87 496 51 32 14 19 53 60 43 55 58 92 49 67 645
T%a  71% 83%za  84% 64% 77% 70% 81%f  84%zf 78% 7% 79% 81% 57% 89% 68% 86% 81% 77% 73% 86%ou  68% 76%) 77%|

Don't know * - - - - -

Prefer not to say 1 1 - - - 1 - -
* . - - - % - -

1%

Fieldwork dates: 27th May - 2nd June 2021

Respondent type: KnowledgePanel Members UK 16+
Source: Ipsos MORI (JN J21-001137-01)

Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _

Proportions/Means: Columns Tested (5% risk level) - z/a/b - zlj/kNim -

Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI




KnowledgePanel UK: Wave 15 Survey - Cash at home survey for UK Finance

(Public)

Q111/Q111a. Roughly how much money in pounds (£) would you say you have at home at the current time?
Base: All holding cash at the moment

3 Sep 2021
Table 11

Gender Age Country England region
Yorkshire
Northern| North | North | and The East West East of | South | South Unwtd
Total| Male |Female| 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 75+ |England |Scotland| Wales | Ireland | East | West | Humber | Midlands | Midlands | England | East | West |London| Total
(2) (a) () (©) (d) (e) (0] ) (h) (i) () (k) () (m) (n) 0) () ()] (2] (s) ® W) V)

Unweighted Total 833 401 426 24 48 89 135 217 228 92 698 75 36 24 17 93 67 66 69 95 116 20 85 833

Weighted Total 770 371 391 75" 99 17 17 131 118 112* 642 64* 40" 24** 21* 78* 70** 53* " 79* 108* 72" 89* 833

Effective Base 436 194 240 19 30 7 111 169 143 56 367 48 20 8 15 46 30 31 34 55 68 52 47 831

Up to £50 314 151 159 14 46 48 52 56 54 43 269 22 12 12 10 39 15 20 29 35 55 38 28 349
41%] 41% 41% 19% 47% 41% 44% 42% 46% 39% 42% 34% 29% 50% 49% 50% 21% 37% 41% 44% 51%v  52%v  32% 42%)

£51 to £100 161 7 20 27 12 18 24 26 25 28 131 16 13 1 4 10 23 1" 23 1" 23 12 14 180
21%) 19% 23% 36% 12% 16% 21% 20% 21% 25% 20% 25% 32% 5% 20% 13% 32% 21% 32%s 14% 21% 17% 16%) 22%

£101 to £300 126 61 63 16 23 18 17 16 21 16 115 7 3 1 3 13 15 9 7 20 17 10 20 134
16%: 16% 16%)| 22% 23% 16% 15% 12% 17% 14% 18%z 1% 7% 4% 14% 16% 22% 16% 10% 26%z  16% 14% 23% 16%)

£301 to £500 41 22 19 5 5 10 6 5 7 3 31 8 2 1 1 * 1 2 7 2 4 1 12 42
5%) 6% 5% 7% 5% 9% 6% 4% 6% 3% 5% 12%z] 4% 4% 4% 1% 2% 3% 10% 3% 4% 2% 13%zou 5%

£501 to £1,000 26 11 15 - - 6 5 5 2 7 25 1 - - - 8 5 2 1 - 3 4 2 27
3%) 3% 4% - - 5% 5% 4% 1% 7% 4% 1% - - - 11%zs 8% 3% 1% - 3% 5% 3% 3%

£1,001 to £3,000 20 13 8 - 8 - 1 6 2 3 9 5 - 7 2 2 * - 1 - 2 1 2 16
3%)] 3% 2% - 8% - 1% 5%ze 2% 3% 1% 8%z2j - 29% 8% 2% 1% - 2% - 1% 1% 2% 2%

£3,001 to £5,000 1 1 * - - - - 1 * - 1 - - - - - - - - 1 - - * 3

* * . - - - - 1% * - * - - - - - - - - 1% - - 1%+

More than £5,000 1 1 - - - - 1 - * - 1 - - - - 1 - - - - - - - 2

* . _ _ _ _ 1% _ . _ . _ _ _ _ 1% _ _ _ _ R R R h

Don't know 8 3 4 - - 3 2 2 1 - 5 2 - 1 - - * 2 - 2 - - 1 9
1% 1% 1% - - 2% 1% 2% 1% - 1% 3% - 3% - - 1% 3% - 3% - - 1% 1%]

Prefer not to say 7 38 33 12 6 13 9 15 6 11 55 3 11 1 1 5 10 9 3 8 4 6 9 l
9%) 10% 8% 16% 6% 11% 7% 11% 5% 9% 9% 5% 28% 6% 5% 6% 14% 16%t 4% 10% 4% 9% 11%] 9%

Fieldwork dates: 27th May - 2nd June 2021

Respondent type: KnowledgePanel Members UK 16+

Source: Ipsos MORI (JN J21-001137-01)

Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _

Proportions/Means: Columns Tested (5% risk level) - z/a/b - zlj/kNim - v
Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI




KnowledgePanel UK: Wave 15 Survey - Cash at home survey for UK Finance
(Public)

3 Sep 2021
Table 12
Q111B. Is this more money, less money, or about the same amount that you generally kept at home before March 2020?
Base: All holding cash at the moment and before lockdowns
Gender Age Country England region
Yorkshire
Northern| North | North | and The East West East of | South | South Unwtd
Total | Male | Female | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 75+ | England |Scotland| Wales | Ireland | East | West | Humber | Midlands | Midlands | England | East | West | London | Total
(2 (a) (b) © (d) (e) (f) (©) (h) @ () k) (0] (m) (m | (0 () (@ (] (s) () ) (]
Unweighted Total 806 | 392 409 24 45 85 130 209 225 88 676 7 36 23 17 87 65 64 66 94 114 86 83 | 806
Weighted Total 748 | 363 379 75" 96™ 110 114 126 117 109" | 622 62* 40 237 21 74 68" 51+ 69" 79" 105 68" 87 | 806
Effective Base 421 | 188 232 19 29 68 108 166 141 54 355 45 20 7 15 42 29 29 32 54 66 49 47 | 806
More money than before March 2020 61 38 21 7 9 10 9 9 10 6 47 3 4 6 2 10 3 2 3 8 3 5 10 69
8%b  11% 6%| 10% 9% 9% 8% 1% 9% 6% 8% 5% 1%  28%| 8%  14%t 1% 5% 4% 0% 3% 8% 12%| 9%
Less money than before March 2020 142 58 81 6 22 16 19 29 27 21 119 9 5 8 8 10 13 13 14 9 22 10 20 | 175
19% 16%  21%| 8% 23% 15% 17% 23% 23%  19%) 19% 15% 1% 35%| 37% 14% 19% 25% 21% 12% 21%  15%  24%| 22%
About the same 525 | 250 273 56 66 79 85 85 79 76 443 48 25 8 12 53 51 31 50 59 80 52 56 | 547
70% 69%  72%| 75% 68% 71% 75% 67% 67%  70%) 71% 7%  64%  35%| 55% 72% 75% 60% 72% 75%  76% 76%  65%| 68%
Don't know 3 1 1 - - 2 1 - - - 2 - - 1 - - - - 1 - - 1 - 3
* * * - - 2% 1% - - - * - - 3% - - - - 2% - - 1% - *
Prefer not to say 18 15 3 5 - 3 * 3 1 6 10 2 6 - - * 2 5 * 2 - - - 12
2%bj _4%b__ 1%| 7% - 3%~ 2% 1% 6% 2% 4% ___14% - - 1% 3% 10% - 3% - - - 1%)

Fieldwork dates: 27th May - 2nd June 2021

Respondent type: KnowledgePanel Members UK 16+
Source: Ipsos MORI (JN J21-001137-01)

Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _

Proportions/Means: Columns Tested (5% risk level) - z/a/b - zlj/kNim - q
Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI




Unweighted Total
Weighted Total
Effective Base

Spend some or all of it

Deposit some or all of it into a
bank, building society or post
office

at home
Don't know

KnowledgePanel UK: Wave 15 Survey - Cash at home survey for UK Finance
(Public)

3 Sep 2021
Table 13
Q112. In the next 2-3 months, what do you think you are likely to do with the cash that you are keeping at home?
Base: All holding cash at the moment
Gender Age Country England region
Yorkshire
Northern | North | North | and The East West East of | South | South Unwtd
Total | Male | Female | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 75+ | England | Scotland [ Wales | Ireland | East | West | Humber |Midlands |Midlands| England | East | West | London | Total
[t3 (@) (b) © (d) (e) (0] ((©)) () (0]} ) K (0] (m) (n) (0) () @ (2] (s) (9] (u) (]
833 | 401 426 24 48 89 135 217 228 92 698 75 36 24 17 93 67 66 69 95 116 90 85 | 833
770 | 371 391 75 997 117+ 117 131 118 112" | 642 64" 40" 24| 21 78" 70 53* 71" 79" 108" 72" 89" | 833
436 | 194 240 19 30 71 111 169 143 56 367 48 20 8 15 46 30 31 34 55 68 52 47 | 831
380 | 167 212 17 36 48 67 80 66 65 321 26 28 6 14 42 38 22 35 42 57 40 31 | 458
49%v  45%  54%z 22% 37% 41% 5T%e 61%ze 56%e 59%e  50% 0% 69%  26%| 68% 53% 54% 0% 49% 53%  53% 56%v  35%| 55%)
69 34 35 26 8 16 4 8 6 1 54 8 4 4 3 3 1 6 4 10 10 4 12 54
9%fhi 9% 9%| 35% 8% 13%fhi 3% 6% 5% 1% 8% 12% 9% 15%| 16% 4% 1% 12% 5% 12% 9% 6%  14%| 6%
Continue to store some or all of it 414 207 201 37 64 73 57 64 57 62 340 41 14 18 7 44 38 27 34 36 66 38 50 433
54%| 56%  51%| 50% 65% 62% 48% 48%  48%  56%) 53% 63%  36% 78%| 32%  56% 54% 51% 48% 46%  61% 53%  57%| 52%
19 11 8 1 - 2 2 1 3 - 17 2 1 - - - - 6 6 - 1 1 3 12
2%g 3% 2% 15% - 1% 2% 1% 2% - 3% 3% 1% - - - - 11%zost 8%z - 1% 1% 4% 1%)
Fieldwork dates: 27th May - 2nd June 2021
Respondent type: KnowledgePanel Members UK 16+
Source: Ipsos MORI (JN J21-001137-01)
Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _
Proportions/Means: Columns Tested (5% risk level) - z/a/b - /k//m -

Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI




KnowledgePanel UK: Wave 15 Survey - Cash at home survey for UK Finance

(Public)
3 Sep 2021
Table 14
Q113. Generally, when you receive 1p and 2p copper coins, what do you do with them?
This could be, for example, when receiving change after paying for something in cash.
Base: All UK adults aged 16+
Gender Age Country England region
Yorkshire
Northern| North | North | and The East West Eastof | South | South Unwtd
Total | Male |Female| 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 75+ |England [Scotland|Wales | Ireland | East | West | Humber | Midlands | Midlands | England | East | West |London| Total
(2 | (@ (b) (© (d) (e () @ | ) (0] () (9] (0] (m) (n) (©) (2] (a) () ) () (u) W)
Unweighted Total 1298 | 598 689 56 105 153 245 317 307 115 | 1084 113 55 46 33 139 104 102 109 134 191 130 142 |1298
Weighted Total 1298 | 623 664 | 163* 220 205 220 195 159  136* | 1090 109+ 62~ 36| 53* 143 108* 95 1M1 1217 178 112* 168" | 1298
Effective Base 684 | 201 396 43 69 120 193 238 199 7 575 72 27 15 25 69 50 47 55 74 122 63 81 |1298
Carry them with me (e.g. in a 410 | 141 263 40 51 64 63 71 60 59 343 28 22 17 13 34 28 23 28 46 78 40 55 | 436
wallet, purse or pocket) so that | 32%a 23%  40%za 25%  23% 31% 29%  37%zd 38%zdf 44%zcdf 32%  25%  35%  46%| 24%  24% 26% 24% 25% 38%  44%zopar3s%  33%| 34%)
can spend them
Keep them in a drawer, pot or money 718 | 388 322 | 109 138 128 132 102 64 45 610 64 33 11 33 94 66 53 59 63 89 67 8 | 675
box to save up for spending later 55%bhi 62%zb 49%|  67%hi 63%hi 62%hi 60%hi 52%hi 41%  33%| 56%  59% 53%  30%| 62%  66%t  62% 56% 53% 52%  50%  59%  51%| 52%]
Throw them away 17 7 10 5 8 2 2 - * - 17 - - - - - - 5 - 2 6 - 5 9
1% 1% 2% 3% a%g 1% 1% - * - 2% - - - - - - 5%z - 2% 3% - 3%| 1%
Deposit them in a bank, building 68 | 38 30 8 1 8 1" 10 8 12 54 3 8 3 4 4 4 2 12 4 8 6 9 59
society or post office 5% 6% 4% 5% 5% 4% 5% 5% 5% 9% 5% 3% 13% 9%| 8% 3% 1% 2% 10% 4% 5% 6% 5% 5%
Keep new versions or designs as 62 40 20 16 15 5 6 1" 4 4 53 7 1 1 - 7 4 8 6 12 7 2 7 42
collectors' items 5%b  6%b  3%| 10% 7% 2% 3% 5% 3% 3% 5% 6% 1% 2%| - 5% % 8% 6% 0%z 4% 2% 1% 3%
Put them in a charity donation box 481 | 219 257 73 84 77 80 58 59 51 404 45 19 12 17 54 47 30 30 57 72 37 59 | 475
37%g 35%  39%| 45% 38% 38% 36% 30% 37% 37%| 3%  41% 31%  34%| 32%  38% 44% 32% 27% 4% 41%  33%  35%| 37%)
Something else - (please specify) 37 14 24 - 2 4 7 8 9 7 33 3 1 - 4 4 2 2 5 4 3 2 6 47
3% 2% 4% - 1% 2% 3% 4%  6%zcd 5%) 3% 3% 2% - 8% 3% 2% 2% 5% 1% 2% 2% 3%| 4%
Don't know 21 15 6 8 7 2 1 1 1 - 17 4 - - - 2 - 6 2 1 M 1 4 12
2% 2% 1% 5% 3% 1% * 1% 1% - 2% 3% - - - 1% - 7%zt 2% 1% : 1% 2% 1%

Fieldwork dates: 27th May - 2nd June 2021

Respondent type: KnowledgePanel Members UK 16+

Source: Ipsos MORI (JN J21-001137-01)

Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _

Proportions/Means: Columns Tested (5% risk level) - z/a/b - /k//m - v
Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI




KnowledgePanel UK: Wave 15 Survey - Cash at home survey for UK Finance

(Public)
3 Sep 2021
Table 15
Q114. Generally, when you receive 5p and 10p coins, what do you do with them?
Base: All UK adults aged 16+
Gender Age Country England region
Yorkshire
Northern | North | North | and The East West East of | South | South Unwtd
Total | Male |Female| 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 75+ England| Scotland | Wales | Ireland | East | West | Humber |Midlands [ Midlands | England | East | West |London| Total
(z) (a) (b) ©) (d) (e) ) ((©)) (h) (0]} () (k) () (m) (n) 0) () ()] (2] (s) ) W) V)
Unweighted Total 1298 | 598 689 56 105 153 245 317 307 115 1084 113 55 46 33 139 104 102 109 134 191 130 142 |1298
Weighted Total 1298 | 623 664 163* 220" 205 220 195 159 136" 1090 109* 62** 36| 53" 143 108* 95* 111" 121* 178 112* 168* |1298
Effective Base 684 | 291 396 43 69 120 193 238 199 l 575 72 27 15 25 69 50 47 55 74 122 63 81 |1298
Carry them with me (e.g. in a 649 | 246 397 84 91 98 106 98 20 82 543 54 31 20 26 64 52 48 50 58 108 50 86 667
wallet, purse or pocket) so that | 50%a 40% 60%za  52% 41% 48%  48% 50%  57%zd  60%d 50% 49%  50% 56%| 49% 45% 49% 50% 45% 48% 61%zou 45% 51%| 51%)
can spend them
Keep them in a drawer, pot or money 680 379 294 99 132 128 123 89 58 51 579 59 30 12 34 79 68 42 58 66 87 67 78 625
box to save up for spending later 52%bghi61%zb  44%| 61%hi  60%ghi 62%zghi56%ghi 45%  37% 37% 53% 54%  48% 32%| 63% 55% 63% 44% 53% 55% 49% 59% 46%| 48%)
Throw them away 6 6 - 3 3 - - - - - 3 - - 3 - - - - - - - - 3 2
. 1% - 2% 1% - - - - - * - - 8%| - - - - - - - - 2% *
Deposit them in a bank, building 60 33 27 10 6 15 9 10 6 5 49 5 5 - 3 12 1 3 8 6 5 6 5 57
society or post office 5%) 5% 4%| 6% 3% 7% 4% 5% 4% 3% 5% 5% 9% - 6% 8% 1% 3% 7% 5% 3% 5% 3% 4%|
Keep new versions or designs as 63 32 30 12 14 7 8 12 5 6 51 9 2 1 - 7 2 3 7 19 8 2 2 52
collectors' items 5%j 5% 4% 7% 6% 3% 4% 6% 3% 4% 5% 8% 4% 2% - 5% 2% 4% 6% 16%zopqtu5% 2% 1% 4%
v
Put them in a charity donation box 281 139 136 47 72 38 37 33 30 24 233 28 12 8 8 29 31 20 13 37 44 20 32 255
22%9  22% 21%| 29% 32%zefgh19%  17% 17% 19% 18% 21% 25%  19% 21%| 14% 20% 29%r 21% 11% 30%r 25%r  18% 19%| 20%|
Something else - (Please specify) 50 17 33 2 5 1 6 9 10 17 40 5 5 * 3 7 2 3 5 5 4 4 7 58
4%e 3% 5% 1% 2% 1% 3% 5%e  7%ze  12%zcdefg 4% 5% 8% 1% 6% 5% 2% 3% 5% 4% 2% 4% 4% 4%
Don't know 16 10 6 5 7 2 - 1 * - 13 3 - - - 2 - 6 2 1 * - 1 9
1% 2% 1% 3% 3% 1% - 1% - - 1% 2% - - - 1% - 7%ztu 2% 1% - - 1%) 1%

Fieldwork dates: 27th May - 2nd June 2021

Respondent type: KnowledgePanel Members UK 16+

Source: Ipsos MORI (JN J21-001137-01)

Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _
Proportions/Means: Columns Tested (5% risk level) - z/a/b - zlj/kNim -
Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI
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(Public)
3 Sep 2021
Table 16
Q115. Generally, when you receive 20p and 50p coins, what do you do with them?
Base: All UK adults aged 16+
Gender Age Country England region
Yorkshire
Northern| North | North | and The East West | Eastof | South | South Unwtd
Total | Male | Female | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 75+ | England | Scotland| Wales | Ireland | East | West | Humber |Midlands|Midlands| England | East | West |London| Total
() (a) b ©) (d) (e) (0] ((©)) (h) (i) () K [0} (m) (n) (0) () @ (2] (s) ) (u) V)
1298 598 689 56 105 153 245 317 307 115 1084 113 55 46 33 139 104 102 109 134 191 130 142 | 1298
1298 623 664 163* 220" 205 220 195 159 136* | 1090 109* 62** 36** 53** 143" 108* 95* 111" 121* 178 112* 168* | 1298
684 291 396 43 69 120 193 238 199 l 575 72 27 15 25 69 50 47 55 74 122 63 81 | 1298
885 374 501 110 146 128 148 136 114 104 747 7 42 26 38 99 81 60 67 85 133 81 102 906
wallet, purse or pocket) so that | 68%a 60% 76%za  68% 66% 62% 67% 70% 72%  76% 69% 64% 67% 72% 71%  69% 75% 64% 60% 70% 5%V 72% 61% 70%
Keep them in a drawer, pot or money 496 285 207 l 104 91 80 60 50 41 407 51 26 13 20 48 42 38 42 57 55 45 60 456
box to save up for spending later 38%bgh 46%zb  31% 44% 47%ghi 44%ghi 36% 31% 31%  30%] 37% 47% 42% 34% 37%  33% 39% 41% 37% 4a1%t  31%  40% 36%) 35%
5 5 - 4 - 1 - - - - 5 - - - - - - 1 4 - - - - 2
* 1% - 2% - 1% - - - - * - - - - - - 1% 4%z - - - - *
Deposit them in a bank, building 56 35 21 11 5 13 9 11 6 1 47 4 5 - 2 11 1 2 7 2 5 7 11 47
4% 6% 3% 7% 2% 6% 4% 5% 4% 1% 4% 4% 9% - 3% 7% 1% 2% 6% 2% 3% 6% 6% 4%
Keep new versions or designs as 129 58 69 18 26 17 23 22 9 14 104 1" 13 1 3 14 19 1" 8 17 17 5 10 112
10%h 9% 10%) 1% 12% 8% 1% 11%h 6% 10%) 10% 10% 21% 2% 5% 10% 17%uv  11% 7% 14% 9% 5% 6% 9%
Put them in a charity donation box 136 I 66 67 42 24 17 17 17 11 9 121 8 6 1 1 13 14 5 12 21 21 9 26 112
10%h  11% 10%) 26%zdefg 1% 8% 8% 8% 7% 6% 1% 8% 9% 3% 1% 9% 13% 6% 10% 7%z 12% 8% 15%) 9%
hi
(Please specify) 45 21 24 2 2 4 6 8 10 12 36 4 5 * - 5 2 4 7 5 3 4 5 56
3%| 3% 4% 1% 1% 2% 3% 4% 6%zd  9%zde 3% 3% 8% % - 4% 2% 4% 6% 4% 1% 4% 3% 4%
13 9 4 5 4 3 - - * - 10 4 - - - 2 - 5 - 1 - - 1 7
1%) 1% 1%) 3% 2% 2% - - * - 1% 3% - - - 1% - 6%zt - 1% - - 1%) 1%
Fieldwork dates: 27th May - 2nd June 2021
Respondent type: KnowledgePanel Members UK 16+
Source: Ipsos MORI (JN J21-001137-01)
Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _
Proportions/Means: Columns Tested (5% risk level) - z/a/b - /k/lim - v

Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI




Base: All UK adults aged 16+

Unweighted Total
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can spend them
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KnowledgePanel UK: Wave 15 Survey - Cash at home survey for UK Finance

Fieldwork dates: 27th May - 2nd June 2021
Respondent type: KnowledgePanel Members UK 16+
Source: Ipsos MORI (JN J21-001137-01)
Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _

(Public)
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Table 17
Q116. Generally, when you receive £1 and £2 coins, what do you do with them?
Gender Age Country England region
Yorkshire
Northern| North | North | and The East West East of | South | South Unwtd
Total | Male |Female| 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 75+ |England|Scotland|Wales | Ireland | East | West | Humber | Midlands | Midlands | England | East West | London | Total
(2) (a) (b) ©) (d) (e) ) ((©)) (h) (0]} ) (k) () (m) (n) 0) () ()} (2] (s) (9] (u) (]
1298 598 689 56 105 153 245 317 307 115 1084 113 55 46 33 139 104 102 109 134 191 130 142 | 1298
1298 623 664 163* 220" 205 220 195 159 136* | 1090 109* 62** 36** 53" 143" 108* 95* 111* 121 178 112* 168* | 1298
684 291 396 43 69 120 193 238 199 l 575 72 27 15 25 69 50 47 55 74 122 63 81 |1298
1019 450 558 122 170 163 174 155 127 108 859 84 45 30 47 114 91 73 78 101 150 87 119 | 1036
78%a  72% 84%za  75% 77% 80% 79% 79% 80% 80% 79% 76% 73% 82%| 88% 79% 85% 7% 70% 83% 84%rv  77% 71%| 80%
384 213 168 58 81 59 56 49 39 41 313 35 26 10 10 44 28 26 31 48 38 34 53 363
30%bt 34%zb 25% 36% 37% 29% 26% 25% 24% 30% 29% 32%  42% 27%| 20% 30% 26% 28% 28% 40%zt  21% 31% 32%|  28%
1 1 - - - 1 - - - - 1 - - - - - - 1 - - - - - 1
. * - - - 1% - - - - * - - - - - - 1%z - - - - - *
62 34 25 17 16 1" 5 9 3 1 49 5 8 - 2 11 1 1 8 1 5 7 14 43
5%fth 6% 4% 11%fhi 7% 6% 2% 4% 2% 1%) 4% 5% 13% - 3% T%s 1% 1% 7% 1% 3% 6% 9%s 3%
102 42 58 11 25 14 17 17 11 6 83 6 1" 2 2 10 8 8 9 18 14 4 10 87
8%j 7% 9% 7% 12% 7% 8% 9% % 4% 8% 6% 17% 4% 3% % 8% 8% 8% 15%zu 8% 3% 6% 7%
78 33 45 23 16 14 9 7 4 5 67 3 9 - - 17 7 4 4 4 14 7 11 55
6%gh 5% 7%) 14%zfgh 7% 7% 4% 3% 3% 4% 6% 3% 14% - - 12%z 6% 5% 3% 3% 8% 6% 7% 4%
46 24 22 13 2 6 4 7 6 9 42 4 1 - - 3 2 3 8 8 2 12 4 48
4%) 4% 3% 8% 1% 3% 2% 3% 4% 6% 4% 3% 1% - - 2% 1% 3% 7% 7%t 1% 11%zoptv 2% 4%
14 1" 3 5 4 2 2 - * - 1" 3 - - - 2 - 5 - 1 - - 3 7
1%l 2% * 3% 2% 1% 1% - : - 1% 2% - - - 1% - 6%zt - 1% - - 2% 1%)
/k/l/m - v

Proportions/Means: Columns Tested (5% risk level) - z/a/b -

Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI
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Table 18
Q117. For any loose change that you keep at home to spend later, roughly how often do you take money from this pot to spend it?
Base: All keeping loose change at home
Gender Age Country England region
Yorkshire
Northern | North | North | and The East West East of | South | South Unwtd
Total| Male |Female| 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 75+ |England| Scotland | Wales | Ireland East | West | Humber | Midlands | Midlands | England| East | West |London| Total
(2) | (a) (b) © (d) () ) (©) (h) @ () K (0] (m) (n) (0) (2] ((©)) () (s) () (u) (]
Unweighted Total 844 | 433 404 43 78 108 173 205 178 59 704 77 32 31 23 93 74 66 77 81 120 84 86 | 844
Weighted Total 885 | 472 406 | 128* 170 146* 159 123 89 69" | 744 78" 42" 21| 41 106" 85* 63 70* 84*  112* 79" 104" | 844
Effective Base a2 | 211 232 34 51 85 142 163 122 35 366 50 16 17 18 44 35 29 44 43 73 40 49 | 844
Once a week 96 55 4 13 7 10 29 12 12 14 73 14 8 1 4 6 14 6 9 7 8 7 12 99
1% 12%  10%| 10% 4% 7%  18%zdeg10%  13%d  21%de 10% 19%  19% 5%| 10% 6% 16% 10% 12% 8% 8% 9% 1%  12%)
Once a fortnight 68 40 28 14 13 7 10 9 7 8 56 7 3 1 - 4 7 6 5 9 10 5 9 65
8% 9% % 1% 8% 5% 6% 8% 8%  11% 8% 10% 8% 1% - 3% 9% 10% 7% 1% 9% 7% 9%] 8%|
Once a month 138 67 69 1 39 22 23 16 12 15 115 9 10 4 2 23 1 10 8 21 20 6 14 | 127
16%|  14%  17%] 9%  23% 15%  14%  13%  14%  22%|  16% 1%  23% 19% 5%  21% 13% 16% 11% 25%u  18% 8%  14%|  15%)
Once every three months | 110 54 55 20 16 21 21 12 9 10 90 15 4 * - 15 9 5 13 12 14 8 14 | 105
12% 1% 14%| 16% 9%  15%  13%  10%  10%  15%| 12% 19% 1% 1% - 15% 10% 9% 19% 14%  13%  10%  13%|  12%]
Once every six months 115 50 63 21 16 20 20 19 13 5 96 1 4 3 6 13 10 8 9 10 18 10 12 | 112
13% 1% 16%| 17% 9%  14%  13%  16%  15% 7% 13% 14%  10% 15%|  15%  12% 12% 13% 13% 12%  16%  12%  12%|  13%]
Less often 334 | 197 134 48 68 63 55 51 35 13 298 21 6 9 25 43 33 25 25 24 41 43 39 | 313
38%bi  42%  33%| 37%  40%i  43%  34%  42%i  39%i  19%|  40%z  27%  14% 44%| 60%  41% 39% 40% 35% 20%  37%  54%zs 38%| 37%
Don't know 25 8 16 1 1 2 2 4 2 3 15 1 7 2 4 2 1 2 1 - 1 1 3 23
3% 2% 4% 1% 6% 2% 1% 3% 2% 5% 2% 1% 16% 11%| 1% 2% 1% 3% 2% - - 1%, 3% 3%)
Fieldwork dates: 27th May - 2nd June 2021
Respondent type: KnowledgePanel Members UK 16+
Source: Ipsos MORI (JN J21-001137-01)
Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _
Proportions/Means: Columns Tested (5% risk level) - z/a/b - /k//m - v

Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI




Base: All depositing loose change

Unweighted Total
Weighted Total
Effective Base
Once a week
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Once a month
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Once every six months
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Don't know
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Table 19
Q118. For any loose change that you deposit in an account, roughly how often do you take money from this pot to the bank, building society or post office?
Gender Age Country England region
Yorkshire
Northern | North | North | and The East West East of | South | South Unwtd
Total | Male | Female | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 75+ |England| Scotland | Wales | Ireland East | West | Humber | Midlands | Midlands | England| East | West | London | Total
() (a) (b) ©) (d (e) (U] © (W] () 0 9] (0] (m) (n) (0) () @ (0] (s) ® ) [\]
98 53 43 7 12 11 17 27 15 9 83 7 6 2 5 12 5 7 14 10 10 6 14 98
124 | e6=  sem| 2% 27 e a9 12 am| s 7 g g e g7 5 4 18+ g g o 19v| o
55 28 25 6 8 9 13 21 9 6 49 6 4 1 4 8 4 5 8 9 5 3 10 98
5 3 2 5 - - - - - - 5 - - - - - - - - - - - 5 2
% 5% 3%| 23% - - - - - - 5% - - - - - - - - - - - 26% 2%
5 4 1 4 - - - - 1 - 5 - - - - - - - 4 - - - 1 2
% 6% 2%|  18% - - - - 9% - 5% - - - - - - - 23% - - - 6% 2%
19 14 5 4 5 - 1 4 4 2 16 - - 3 - 7 * - 3 - 2 1 2 13
15%  21% 8%| 16% 17% - 5%  22% 34%  12%|  16% - - 91% - 43% 10% - 18% - 18%  13% 9%|  13%)
21 7 14 3 5 3 2 2 2 4 17 - 4 1 3 2 5 1 1 1 4 16
7% 1% 24%| 15%  17%  19%  14%  11% 16%  30%|  18% - 22% - % 18% - 7% 27% 18% 8% 13%  19%| 16%)
27 16 1 2 1 4 5 7 1 7 16 5 5 - 1 4 3 * 3 2 1 2 25
2% 24%  19% 7% 3% 25% 33% 3% 12%  52%| 17% 69%  34% - 18%  22% 58% 1% 19%  25% 9% - 9%|  26%)
44 20 22 5 16 9 7 4 3 1 36 1 7 . 6 3 1 1 2 4 7 6 6 36
36% 30%  40%| 21% 57% 56%  49%  22%  25%  5%| 37% 10%  44% %|  75%  18% 32% 19% 1%  57%  62% 74%  31%| 37%
3 1 2 - 1 - - 1 * - 2 1 - - - - - 1 1 - * - - 4
3% 2% 3% - 5% - - 8% 4% - 2% 21% - - - - - 22% 3% - 4% - - 4%

Fieldwork dates: 27th May - 2nd June 2021
Respondent type: KnowledgePanel Members UK 16+
Source: Ipsos MORI (JN J21-001137-01)

Filename : 21-001137_WAVE15_CSH_wtd_v8_PublicUse _

Proportions/Means: Columns Tested (5% risk level) - z/a/b -

/kNm -

Overlap formulae used. * small base; ** very small base (under 30) mellglhle for sig tesllng

Ipsos MORI




