
Local Government Elections 2021

Nov '13 May '14 Nov  '14 May '15 Nov  '15 May '16 Nov '16 May '17 Nov '17 May '18 Nov '18 May '19 Nov '19 Sep '20 Dec '20 Oct '21

Right 34 41 42 44 40 28 31 20 19 40 29 31 23 28 15 18

Wrong 48 43 41 37 42 53 53 63 66 41 51 53 40 41 41 50
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FEW THINK THAT LOCAL GOVERNMENTS WORK 
OPTIMALLY

Very well / Fairly well

Not really well / Not at all well

Don’t know

37%

54%

9%

Source: Ipsos Khayabus
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HOWEVER, MANY ISSUES ARE NOT HANDLED WELL

The fluctuation 

in the petrol 

price

Rising food 

prices

Management of 

water supply

Reducing 

unemployment 

by creating 

jobs

Reducing the 

crime rate

22%22% 25%39% 28%

Source: eNCA / Ipsos Snap Poll
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Nov '13 May '14 Nov '14 May '15 Nov '15 May '16 Nov '16 May '17 Nov '17 May '18 Nov '18 May '19 Nov '19 Sep '20 Dec '20 Oct '21

Improving 22 31 33 31 30 22 22 16 15 30 21 27 22 25 15 18

Remaining same 58 52 50 54 54 56 58 60 56 51 56 55 57 54 47 47

Deteriorating 21 18 17 15 16 21 20 24 29 19 23 18 21 21 33 29
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… AND IT IS MOST IMPORTANT IN EVERY PROVINCE

Source: eNCA / Ipsos Snap Poll
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59% 49% 54% 55% 45% 50%
77%

47%
61%

Safety and security

30% 33% 31% 31% 33% 38%
18%

37% 34%Affordable services

11% 18% 15% 14% 22% 12% 5% 16% 5%

Refuse removal and 

clean streets
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LET’S FOCUS ON COVID-19

59%

62%

57%

Motivating 

South 

Africans to 

get 

vaccinated

Managing the 

rollout of the 

vaccines

Managing the 

Covid-19 

pandemic

Source: eNCA / Ipsos Snap Poll
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Overall, people like 
me are satisfied with 

how government is 
performing

26%

35%

LOCAL GOVERNMENTS NEED TO WORK ON 
DELIVERY OVER A BROAD SPECTRUM

Overall, I trust 
government to 
deliver effective 
services to the 
public

Source: eNCA / Ipsos Snap Poll
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LOCAL AUTHORITIES, YOUR PEOPLE WANT…

“Clean” Councils (No 

Corruption)
Safety and Security

No Favours for Friends and 

Family
Affordable Services

Attention on Job Creation
Rubbish Removal and Clean 

Streets

Service Delivery Fair and Equal Treatment

Source: eNCA / Ipsos Snap Poll


