PRESS RELEASE:

IPSOS

.,',' ;\\

ATIO N:S : AN D,

W




CORPORATE & INSTITUTIONAL TRUST

Trust in corporations and institutions has consistently increased throughout
2021. The improvement reflects the role played by organizations through a turbulent
year of the pandemic, economic challenges, and natural calamities. The pattern in
Malaysia mirrors the global trend*.
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Aggregated across 100+ corporations across industries

*Ipsos Trustworthiness Monitor 2022, https://www.ipsos.com/en/global-trustworthiness-monitor-2021

ipsosmalaysia@ipsos.com


mailto:ipsosmalaysia@ipsos.com

TRUST BY INDUSTRY / SECTOR

Government-linked companies, Govt/Public regulators and Telecom entities
have seen a significant increase in trust. On the other hand, key sectors of
Consumer Goods, Finance and Media/entertainment see their trust level stable, while
the Automotive industry has seen a drop.
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MOST TRUSTED MALAYSIAN CORPORATIONS / INSTITUTIONS

Out of 100+ organizations and institutions covered in the Trust Track, EPF was
the most trusted Malaysian entity in 2021. Bank Negara and Petronas tied in close
second positions. POS Malaysia and TNB round out the top five trusted
companies/institutions in Malaysia.
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Across most categories, the most trusted companies are homebred, with few
exceptions. The Media/entertainment sector scores low on trust level globally. For

Malaysia, Netflix claims the most trusted position in this industry.

TRUST INDEX - MOST TRUSTED BY INDUSTRY
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SAMPLE SIZE

3000 Face to Face interviews
conducted in 2021

Key Elements
SAMPLE PROFILE

Nationwide representative coverage Of Cor p 0 rate
Reputation

BRANDS

100+ brands available (contact Ipsos for

full list)

For more details please contact:-
LarsErik.Lie@ipsos.com
ipsosmalaysia@ipsos.com

w.

Supporting local communities STEMEES NETERE

TS )
%&‘ k) =~ '4 i
S/ ) o B

ipsosmalaysia@ipsos.com


mailto:ipsosmalaysia@ipsos.com

Ipsos Trust Track
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2021 was a turbulent year with the raging pandemic, economic uncertainties, and
natural calamities. Malaysians naturally looked up to private and public sector entities
to support them through these difficult times. Most organizations and institutions in
Malaysia have done a commendable job in helping the public throughout the year.
The high and improved trust level in organizations is seen as recognition of this effort.

2021 has seen Government linked cempanies and regulatory bodies improving their
position much better than the private sector. In addition to the direct involvement,
these organization’s role through Malaysian government national recovery programs
has resulted in exceptional trust levels.

EPF, Petronas, and POS Malaysia maintained their position as part of the five most
trusted companies in Malaysia. On the other hand, Baﬁyk Negara Malaysia and TNB
are new to this group in 2021 \

Arun Menon, Managing Director
Ipsos Malaysia
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About Ipsos

Ipsos is one of the largest market research company in the world,
present in 90 markets and employing more than 18,000 people.

Our research professionals, analysts and scientists have built
unique multi-specialist capabilities that provide powerful insights
into the actions, opinions and motivations of citizens, consumers,
patients, customers or employees. Our 75 business solutions are
based on primary data coming from our surveys, social media
monitoring, and qualitative or observational techniques.

“Game Changers” — our tagline — summarises our ambition to
help our 5,000 clients to navigate more easily our deeply
changing world.

Founded in France in 1975, Ipsos is listed on the Euronext Paris
since July 1st, 1999. The company is part of the SBF 120 and
the Mid-60 index and is eligible for the Deferred Settlement
Service (SRD).

ISIN code FR0000073298, Reuters ISOS.PA, Bloomberg IPS:FP
WWW.ipsos.com
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Game Changers

In our world of rapid change, the need for reliable information
to make confident decisions has never been greater.

At Ipsos we believe our clients need more than a data supplier,
they need a partner who can produce accurate and relevant
information and turn it into actionable truth.

This is why our passionately curious experts not only provide
the most precise measurement, but shape it to provide True
Understanding of Society, Markets and People.

To do this we use the best of science, technology
and know-how and apply the principles of security, simplicity,
speed and substance to everything we do.

So that our clients can act faster, smarter and bolder.
Ultimately, success comes down to a simple truth:
You act better when you are sure.
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