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Total (% Agree)

2

Nearly half of respondents believe that their company is talking steps to 
become more racially/ethnically diverse

24%

20%

71%

61%

46%

66%

47%

60%

45%The leaders within my organisation are racially/ethnically diverse

My organisation is taking steps to ensure people from different 
racial/ethnic backgrounds feel included in the workplace

My organisation is taking steps to become more racially/ethnically 
diverse

Racial/ethnic jokes are not tolerated at my company

My path to progression is clear

I feel valued at my workplace

I can be myself at work without fear of bullying/harassment or 
other consequences

I don’t feel comfortable discussing my racial/ethnic background 
with colleagues*

I would not be supported by leaders if I were to come forward with 
a complaint of discrimination or harassment*

A1. To what extent do you agree or disagree with the following statements?
Source: Ipsos, 1,652 British workers 16-75, 29th April – 2nd May 2022



© Ipsos | Race at Work | May 2022| Version 1 | Public |

% Agree

3

Fewer workers from ethnic minority backgrounds report improvements by 
their employer in a number of areas

63%

73%

46%

61%

45%

49%

60%

51%

53%

45%

53%

61%

55%

60%

43% Black
Ethnic Minority
White

The leaders within my organisation are racially/ethnically 
diverse

My organisation is taking steps to ensure people from 
different racial/ethnic backgrounds feel included in the 

workplace

My organisation is taking steps to become more 
racially/ethnically diverse

I can be myself at work without fear of bullying/harassment 
or other consequences

I feel valued at my workplace

A1. To what extent do you agree or disagree with the following statements?
Source: Ipsos, 1,652 British workers 16-75. White (n=1,220), Ethnic Minority (incl. Black) (n=405), Black (any, incl. mixed race) (n=219) 
29th April – 2nd May 2022
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% Agree

4

Workers from a Black or Ethnic Minority background are less likely to feel valued 
or that they can be themselves without fear of bullying/harassment at work

63%

73%

19%

24%

49%

60%

27%

29%

53%

61%

20%

33% Black
Ethnic Minority
White

I would not be supported by leaders if I were to come forward 
with a complaint of discrimination or harassment*

I don’t feel comfortable discussing my racial/ethnic 
background with colleagues*

Racial/ethnic jokes are not tolerated at my company

My path to progression is clear

A1. To what extent do you agree or disagree with the following statements?
Source: Ipsos, 1,652 British workers 16-75. White (n=1,220), Ethnic Minority (incl. Black) (n=405), Black (any, incl. mixed race) (n=219) 
29th April – 2nd May 2022
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Total (% Increased)

5

Over a quarter of workers believe there has been an increase in racial/ethnic 
diversity in senior management since April 2020

31%

27%

33%

29%

29%

27%How much racial/ethnic diversity there is among the 
leadership/senior management team in my organisation

How much specific support my organisation offers to 
employees from racial/ethnic minority groups

How much of a public stand my organisation takes against 
racial/ethnic inequality

How comfortable I feel being myself at work

How comfortable I feel discussing matters related to my 
racial/ethnic background at work 

How much racial/ethnic diversity there is in my organisation 
overall

A2. Thinking about the present compared to April 2020 (that is, two years ago), have each of the following increased, decreased, or stayed about the same?
Source: Ipsos, 1,652 British workers 16-75. 
29th April – 2nd May 2022
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% Increased

6

Black workers are most likely to have noticed an increase in how much of a 
public stand their organisation takes against racial/ethnic inequality

27%

29%

28%

30%

32%

31%

26%

30%

36%
Black
Ethnic Minority
WhiteHow much of a public stand my organisation takes against 

racial/ethnic inequality

How much specific support my organisation offers to 
employees from racial/ethnic minority groups

How much racial/ethnic diversity there is among the 
leadership/senior management team in my organisation

A2. Thinking about the present compared to April 2020 (that is, two years ago), have each of the following increased, decreased, or stayed about the same?
Source: Ipsos, 1,652 British workers 16-75. White (n=1,220), Ethnic Minority (incl. Black) (n=405), Black (any, incl. mixed race) (n=219) 
29th April – 2nd May 2022
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% Increased

7

Black workers are most likely to have noticed an increase in ethnic diversity in 
their company overall

33%

26%

31%

35%

30%

32%

35%

29%

37%
Black
Ethnic Minority
WhiteHow much racial/ethnic diversity there is in my organisation 

overall

How comfortable I feel discussing matters related to my 
racial/ethnic background at work 

How comfortable I feel being myself at work

A2. Thinking about the present compared to April 2020 (that is, two years ago), have each of the following increased, decreased, or stayed about the same?
Source: Ipsos, 1,652 British workers 16-75. White (n=1,220), Ethnic Minority (incl. Black) (n=405), Black (any, incl. mixed race) (n=219) 
29th April – 2nd May 2022
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12%

20%

18%

11%

15%

23%

24%

14%

14%

15%

15%

14%

40%

26%

26%

42%

19%

17%

17%

19%

1%

1%

A great deal Somewhat A little Not at all Don't know Prefer not to say

Workers from an Ethnic Minority background are more likely than white 
workers to feel that the murder of George Floyd impacted their company’s 
actions 

8

At least a little

41%

58%

57%

38%

Total

Black

Ethnic Minority

White

B1. To what extent, if at all, do you think the George Floyd murder did or did not impact your company’s actions regarding race-related matters?
Source: Ipsos, 1,652 British workers 16-75. White (n=1,220), Ethnic Minority (incl. Black) (n=405), Black (any, incl. mixed race) (n=219) 
29th April – 2nd May 2022
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43%

41%

33%

46%

21%

31%

30%

19%

10%

8%

14%

9%

6%

4%

7%

6%

11%

11%

9%

11%

7%

4%

7%

8%

1%

1%

My company was more willing to take action
regarding race-related matters, and remains more
willing
My company was more willing to take action
regarding race-related matters, but this has not
lasted
My company was less willing to take action
regarding race-related matters, but this has not
lasted
My company was less willing to take action
regarding race-related matters, and remains less
willing
None of these

Don't know

Prefer not to say

However, workers from an Ethnic Minority background are more likely to feel 
that the race-related actions their company was willing to make were temporary

9

B2. You mentioned that the murder of George Floyd impacted your company’s actions regarding race-related matters. In what way(s) was your company’s interest impacted? 

Total

Black

Ethnic Minority

White

Source: Ipsos, 1,652 British workers 16-75. White (n=1,220), Ethnic Minority (incl. Black) (n=405), Black (any, incl. mixed race) (n=219) 
29th April – 2nd May 2022
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Total (%)

10

Prior to the murder of George Floyd, workers noted minimal race-related 
communications and events from their companies

Hosted internal events (such as guest speakers, employee forums, 
etc.)

Hosted external events (such as events for clients or for the general 
public, etc.)

Released internal statements (communications specifically for the 
employees of my company regarding race-related matters such as 

Black History Month, Windrush, etc.)

Released external statements (communications for clients or the 
general public regarding race-related matters such as Black History 

Month, Windrush, etc.)

Donated funds to race-related causes (including employee donation 
matching)

Provided mentoring scheme specially for employees from ethnic 
minority groups

B3. To your knowledge, prior to the murder of George Floyd in May 2020, which of the following actions, if any, did your organisation take regarding race/ethnicity?

11%

7%

12%

18%

8%

11%

Source: Ipsos, 1,652 British workers 16-75. 
29th April – 2nd May 2022
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Total (%)

11

Ethnic Minority workers are more likely than White workers to recall their 
companies undertaking race/ethnicity-focused actions before May 2020

Hosted internal events (such as guest speakers, employee forums, 
etc.)

Hosted external events (such as events for clients or for the general 
public, etc.)

Released internal statements (communications specifically for the 
employees of my company regarding race-related matters such as 

Black History Month, Windrush, etc.)

Released external statements (communications for clients or the 
general public regarding race-related matters such as Black History 

Month, Windrush, etc.)

Donated funds to race-related causes (including employee donation 
matching)

Provided mentoring scheme specially for employees from ethnic 
minority groups

B3. To your knowledge, prior to the murder of George Floyd in May 2020, which of the following actions, if any, did your organisation take regarding race/ethnicity?

16%

11%

26%

12%

10%

12%

16%

10%

25%

16%

11%

11%

10%

7%

17%

11%

6%

10%

Black
Ethnic minority
White

Source: Ipsos, 1,652 British workers 16-75. White (n=1,220), Ethnic Minority (incl. Black) (n=405), Black (any, incl. mixed race) (n=219) 
29th April – 2nd May 2022
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There has been very limited change in race/ethnicity-focused actions from 
companies in the past 2 years

12%

8%

15%

21%

10%

13%Hosted internal events (such as guest speakers, employee 
forums, etc.)

Hosted external events (such as events for clients or for the 
general public, etc.)

Released internal statements (communications specifically for 
the employees of my company regarding race-related matters 

such as Black History Month, Windrush, etc.)

Released external statements (communications for clients or the 
general public regarding race-related matters such as Black 

History Month, Windrush, etc.)

Donated funds to race-related causes (including employee 
donation matching)

Provided mentoring scheme specially for employees from ethnic 
minority groups

B4. And thinking about now, which of the following actions, if any, does your company take regarding race/ethnicity?

vs 2020

+2%

+2%

+3%

+3%

+1%

+%

Total (%)

Source: Ipsos, 1,652 British workers 16-75. 
29th April – 2nd May 2022
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% Agree

13

More Ethnic Minority than White workers state that their company currently 
hosts internal events and releases internal statements related to race/ethnicity

11%

8%

14%

20%

9%

12%

14%

11%

21%

27%

15%

18%

14%

9%

15%

29%

17%

21% Black
Ethnic Minority
White

Hosted internal events (such as guest speakers, employee 
forums, etc.)

Hosted external events (such as events for clients or for the 
general public, etc.)

Released internal statements (communications specifically 
for the employees of my company regarding race-related 

matters such as Black History Month, Windrush, etc.)

Released external statements (communications for clients or 
the general public regarding race-related matters such as 

Black History Month, Windrush, etc.)

Donated funds to race-related causes (including employee 
donation matching)

Provided mentoring scheme specially for employees from 
ethnic minority groups

B4. And thinking about now, which of the following actions, if any, does your company take regarding race/ethnicity?
Source: Ipsos, 1,652 British workers 16-75. White (n=1,220), Ethnic Minority (incl. Black) (n=405), Black (any, incl. mixed race) (n=219) 
29th April – 2nd May 2022
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68%

62%

69%

61%

62%

57%

12%

14%

12%

15%

14%

17%

7%

9%

6%

10%

8%

10%

12%

15%

12%

13%

14%

15%

I would feel comfotable doing this I would feel uncomfortable doing this, but would do it

I would feel uncomfortable doing this, and would not do it Don't know

White workers feel more comfortable than Ethnic Minorities with discussing 
race/ethnicity related matters with people from various backgrounds

14

A non-work friend 
(same race/ethnicity)

A non-work friend 
(different race/ethnicity)

A colleague 
(same race/ethnicity)

A colleague
(different race/ethnicity)

A leader/manager
(same race/ethnicity)

A leader/manager
(different race/ethnicity)

B5. How would you rate your comfort or discomfort with discussing matters related to race/ethnicity with each of the following?

% Comfortable doing this

Black Ethnic 
Minority White

63% 57% 70%

52% 50% 64%

70% 62% 71%

51% 54% 62%

55% 53% 63%

46% 46% 59%

Source: Ipsos, 1,652 British workers 16-75. White (n=1,220), Ethnic Minority (incl. Black) (n=405), Black (any, incl. mixed race) (n=219) 
29th April – 2nd May 2022
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11%

14%

17%

12%

11%

15%

11%

11%

20%

25%

30%

20%

57%

45%

41%

55%

Yes, my organisation has released ethnicity pay gap information
My organisation has not yet released ethnicity pay gap information, but they intend to
My organisation does not intend to release ethnicity pay gap information
Don't know
Prefer not to say

Approximately 1 in 10 workers state that their company has released ethnicity 
pay gap information; White workers are more likely to not know

15

Total

Black

Ethnic Minority

White 2%

2%

1%

B6. To your knowledge, has your organisation ever publicly released or do they intend to release any information regarding their ethnicity pay gap, or not?
Source: Ipsos, 1,652 British workers 16-75. White (n=1,220), Ethnic Minority (incl. Black) (n=405), Black (any, incl. mixed race) (n=219) 
29th April – 2nd May 2022
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% saying this has happened to them

16

More workers from Ethnic Minority backgrounds report experiencing 
microaggressions at work

7%

15%

12%

9%

10%

9%

13%

27%

25%

20%

19%

24%

24%

34%

37%

27%

21%

35% Black
Ethnic Minority
White

Colleagues making racially colour blind statements (e.g. “I 
don’t see race”)

Colleagues using racially offensive language

Colleagues making racially insensitive statements

Colleagues highlighting that they have friends of a different 
race/ethnicity to them

Colleagues saying they’re not racist

Colleagues commenting that an individual from a 
racial/ethnic minority is “not like others of” their 

race/ethnicity

C1. Thinking of all the experiences you’ve ever had at work, have you experienced or witnessed any of the following?
Source: Ipsos, 1,652 British workers 16-75. White (n=1,220), Ethnic Minority (incl. Black) (n=405), Black (any, incl. mixed race) (n=219) 
29th April – 2nd May 2022
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% saying this has happened to them

17

More workers from Ethnic Minority backgrounds report experiencing 
microaggressions at work

6%

6%

6%

10%

6%

6%

12%

15%

14%

25%

14%

20%

19%

25%

22%

33%

23%

26% Black
Ethnic Minority
White

You/a colleague being asked to explain what it's like to live as 
a person of a particular race/ethnicity

A colleague from a racial/ethnic minority having their hair or 
head covering touched without their permission

You/a colleague being mistaken for someone else of the 
same racial/ethnic background

An individual from a racial/ethnic minority being patronised 
in a way that implies that someone from their racial/ethnic 

background would not be expected to be able to do that

A individual from a racial/ethnic minority being spoken about 
as being "angry" or "intimidating"

An individual from a racial/ethnic minority being coached to 
speak "more professionally"

C1. Thinking of all the experiences you’ve ever had at work, have you experienced or witnessed any of the following?
Source: Ipsos, 1,652 British workers 16-75. White (n=1,220), Ethnic Minority (incl. Black) (n=405), Black (any, incl. mixed race) (n=219) 
29th April – 2nd May 2022
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22%

21%

18%

19%

20%

13%

40%

46%

47%

44%

47%

49%

23%

22%

24%

19%

18%

21%

13%

10%

10%

16%

14%

15%

Happens more Same Happens less Don't know

More than 1 in 3 Ethnic Minority workers have seen an increase in colleagues 
using racially offensive language at work since May 2020

18

Colleagues making racially colour blind statements 

Colleagues using racially offensive language

Colleagues using racially insensitive language

Colleagues highlighting that they have friends of a 
different race/ethnicity to them

Colleagues saying they are not racist

Colleagues commenting that an individual from a 
racial/ethnic minority is “not like others of” their 

race/ethnicity

C2. Thinking of your experiences at work since the murder of George Floyd in May 2020, to what extent do you feel there has or hasn’t been a change in the incidence of each item below? (asked to all who experienced/witnessed at C1)

% happens more

Black Ethnic 
Minority White

24% 20% 23%

26% 34% 18%

10% 26% 15%

21% 22% 19%

25% 26% 19%

11% 16% 12%

Source: Ipsos, 1,652 British workers 16-75. White (n=1,220), Ethnic Minority (incl. Black) (n=405), Black (any, incl. mixed race) (n=219) 
29th April – 2nd May 2022
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22%

25%

19%

23%

22%

23%

41%

43%

44%

46%

45%

46%

21%

22%

20%

16%

17%

19%

15%

9%

17%

15%

15%

12%

Happens more Same Happens less Don't know

1 in 3 workers from an Ethnic Minority background have seen an increase in 
people being asked to explain their race/ethnicity-related experiences at work

19

You/ a colleague being asked to explain what it’s 
like to live as a person of a particular race/ethnicity

You/a colleague from a racial/ethnic minority having 
their hair or head covering touched without their 

permission

You/a colleague being mistaken for someone else 
of the same racial/ethnic background

An individual from a racial/ethnic minority being 
patronised

An individual from a racial/ethnic being spoken 
about as being “angry” or “intimidating”

An individual from a racial/ethnic minority being 
coached to speak “more professionally”

% increase vs May 2020

Black Ethnic 
Minority White

27% 33% 18%

12% 24% 26%

12% 21% 18%

26% 27% 22%

18% 23% 23%

20% 20% 23%

C2. Thinking of your experiences at work since the murder of George Floyd in May 2020, to what extent do you feel there has or hasn’t been a change in the incidence of each item below? (asked to all who experienced/witnessed at C1)
Source: Ipsos, 1,652 British workers 16-75. White (n=1,220), Ethnic Minority (incl. Black) (n=405), Black (any, incl. mixed race) (n=219) 
29th April – 2nd May 2022
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19%

21%

17%

19%

9%

10%

10%

9%

15%

21%

23%

14%

16%

19%

20%

16%

25%

21%

24%

25%

16%

7%

6%

17%

None of my time Less than half my time About half of my time More than half of my time All my time Don't know N/A

Black workers are more likely than other Ethnic Minorities to want to spend 
none of their time working remotely

20

Total

Black

Ethnic Minority

White

C3. If it were up to you, how much of your working time would you ideally want to work remotely (i.e., working from somewhere other than your main office/work site)?
Source: Ipsos, 1,652 British workers 16-75. White (n=1,220), Ethnic Minority (incl. Black) (n=405), Black (any, incl. mixed race) (n=219) 
29th April – 2nd May 2022
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5%

7%

5%

5%

11%

16%

13%

11%

15%

23%

19%

15%

20%

15%

20%

20%

24%

23%

16%

19%

18%

10%

16%

19%

7%

6%

8%

7%

Entirely social media Mostly social media with some traditional news sources
Social media and traditional news equally Mostly traditional news with some social media
Entirely traditional news Do not pay attention to race-related news on either
Other

Black workers are most likely to rely on traditional and social media sources 
equally for race-related news

21

Total

Black

Ethnic Minority

White

D1. If To what extent do you rely on social media accounts as compared to formal journalism/news sources for race-related news?
Source: Ipsos, 1,652 British workers 16-75. White (n=1,220), Ethnic Minority (incl. Black) (n=405), Black (any, incl. mixed race) (n=219) 
29th April – 2nd May 2022
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