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The Situation

THE ISSUE WHAT WE DID
Canadians have regularly felt that their In order to gauge what Canadians think, in
healthcare system was facing some sort of crisis August 2022 we repeated a survey that we
in the past. We have experienced debates original conducted in 2018 and then again in
about access, wait times, funding, and 2020. The study was conducted across 29
responsibility over several decades. countries to provide some country comparisons
(see Methodology).

But the current situation seems a bit different. The
system largely responded during the heat of the
pandemic, but that experience laid bare a
variety of deficiencies. It is now not only about
access and delivery, but also staffing, resourcing
and even increasing privatization.
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Key Observations
THE CURRENT

Canadians are clearly having a crisis of confidence with
respect to their healthcare system. Barely half (54%) give
positive ratings to “the quality of healthcare that you and
your family have access to in your country.” Disturbingly,
this is down a full 18 percentage points since 2020. And
trust in the system stands at 53% down a full 11 percentage
points since 2020.

While Canadians like to brag about their healthcare
system, especially compared to the US, the international
ratings suggest that this is not warranted. Canada ranks
16™ of the 29 countries in positive ratings of their
healthcare system (down from ranking 5 in 2020). Indeed,
Canadians trail Americans in their ratings of their system by
a full 12 percentage points (66% positive vs. 54% in
Canada).

The deterioration in assessments of the system in Canada
has happened across all demographics and regions. But
Atlantic Canada emerges as the most problematic,
Quebec a bit less so. This is also true for women, lower
education and lower income.
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THE FUTURE

Looking to the future, Canadians increasingly expect the
healthcare system to deteriorate even further. Twice as
many think the system will get worse (32%) than improve
(16%) (for a net of -16). This is a deterioration from 2020
(net of -5).

Moving forward, human resources (staffing) is the biggest
and growing challenge facing the system according to
Canadians, followed by wait times, an aging population
and bureaucracy. Interestingly, lack of investment or cost
to access are not high on the list.

The bottom-line is that Canada is likely at a watershed
moment regarding its healthcare system. Many among the
public have lost faith in the system. All kinds of groups are
entering the debate and the normal provinces versus the
federal government rifts remain. In responding to their
concerns, Canadians will need to be prepared for and
open to some significant changes to the system. It is not
about simply throwing more money into the pot.
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GENERAL SENTIMENT

Canadians remain in a negative mindset with respect to their general sentiment. This not only impacts consumer
spending, but also creates an environment with potential for socio-political disruption and more of a “me over
we” than “we over me” perspective. This is relevant when addressing Canadians concerns, including healthcare.
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TOP ISSUES

Within this environment, healthcare has always been among the top issues for Canadians, but it has clearly
separated itself out as the top issue in the country for August. Inflation/interest rates rank second.

MOST IMPORTANT ISSUES FACING CANADA (MENTIONED IN TOP 3)
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TOP HEALTH CONDITIONS

Additionally, COVID remains a top health condition issue in the country but has dropped significantly since 2020.
Mental health ranks a close second and cancer third.

VS. 2020 VS. GLOBAL AVG

In Canada ... Thinking generally, rus
which of the following, if any, do Coronavirus 497% -24 *2
you see as the biggest health Mental health [N 467 +4 +10
problems facing people in your cancer I 30% -5 -4

country today?

Drug abuse IR 17% +1 +1
Obesity [N 17% +5 -5
Stress I 14% +1 -12
Heart Disease | 12% +3 -1
Diabetes [} 8% +1 -8
Alcohol abuse Il 7% 0 -6
Dementia |} 5% +2 0
Smoking B 3% 0 -8
Hospital superbugs | 2% +1 -1
STs | 1% 0 -2
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QUALITY OF HEALTHCARE

Canadians rallied around their healthcare system when the pandemic was in full fury — perceived quality of care
increased by 10 percentage points from 2018 to 2020.

But post-pandemic, Canadians have become much more critical of the system. Positive ratings of the system
have dropped a full 18 percentage points from 2020 to 2022.

NET GOOD
MINUS POOR
How would you rate the quality of % very good/good neither % poor/very poor
healthcare that you and your
family have access to in your
country? By healthcare we include 2018 627 127 +50
doctors, specialist physicians such
as surgeons, hospitals, tests for .
diagnosis and drugs to treat Pandemic
various ailments.
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QUALITY OF HEALTHCARE

While Canadians like to brag % very good/good neither % poor/very poor GC(%%EI)C?E'
about their healthcare system, ’
many other countries, including United
the US, receive higher overall States 66% 117% .
quality ratings than Canadians
give theirs.
Canada ranks 16t of 29 Great
countries in positive ratings of Britain -1
their healthcare system.
<+ canada .18
How would you rate the quality of
healthcare that you and your
family have access to in your
country? By healthcare we include Country
doctors, specialist physicians such avg 0

as surgeons, hospitals, tests for
diagnosis and drugs to treat
various ailments.
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QUALITY OF HEALTHCARE BY REGION

Ontarians, Albertans and British Columbians are much more positive toward their healthcare system than other
regions, especially the Atlantic. But all regions have dropped significantly since 2020, most precipitously in the
Prairies, Alberta and especially Atlantic.

m 2022

NET
% VERY GOOD/GOOD 2020 CHANGE
How would you rate the quality of Atlantic I 367 80% -44
healthcare that you and your °
fqm"y have access to in your _ 47
country? By healthcare we include Quebec ° 57% -10
doctors, specialist physicians such °
e et I ;07
diagnosis and drugs to freat Ontario ° 74% -16
various ailments. ’
. N 427
Prairies 6% -26
I 07
Alberta 84% -24
- I 577 19

69%
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QUALITY OF HEALTHCARE BY DEMOGRAPHICS

Higher income, higher education and men tend to be more positive in assessing the healthcare system. There is
no real difference by generation. All demographics have declined significantly since 2020, with the biggest
declines among younger Canadians, women, middle education and middle income.

m 2022 NET m 2022 NET
% VERY GOOD/GOOD 2020 CHANGE 2020 CHANGE
L
How would you rate the Boomer I 547 74% -18 inC%meé — 42%59% -12
quality of healthcare that °
you and your family N 51 mid income NN 507, 25
have access to in your Gen X :37 -12 73%
COU"‘ITY? By healthcare ° . _
we include doctors, cenz7 | 537 ml-(lzlgrk;]eer 63%1% 18
specialist physicians such  pMilennial = 4 -21
as surgeons, hospitals, °
tests for diagnosis and
drugs to treat various
. Lower NN 51
ailments. education 5 %69% -11
L ]
wornen . 20 vio I 50% .
education 75%
Men I 577 15 Higher | GGG 407 17
70% education 70%, )
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ATTITUDES TOWARD THE SYSTEM - TRUST

Trust is fundamental to citizen confidence in the healthcare system. This is under assault in Canada. Only half of
Canadians trust the system to provide them with the best freatment, down a full 11 percentage points from 2020.
Trust is generally similar across regions except in Atlantic where it is especially low. It has declined in all regions
except Quebec, but a little less in Ontario and again especially in Atlantic.

| TRUST THE HEALTHCARE SYSTEM IN MY COUNTRY TO PROVIDE ME WITH THE BEST TREATMENTS - % AGREE

m 2022
2020

64%
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m 2022
2020
atiantic NN 347 .
e
' I 547
Quebec 559,
.
-11 Ontario 56%:66‘7
.
Prairies 47% 65%

roert, N 557

76%

o N 507

63%

NET
CHANGE

-29
-1
-10
-18
-20
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ATTITUDES TOWARD THE SYSTEM - ACCESS

While Canadians say they have no real problems accessing pharmacy services, they increasingly believe the
system is oversiretched and that appointment wait times are too long, and decreasingly believe that standard of
care is universal and it is easy to get a doctor’s appointment.

TO WHAT EXTENT DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS? - % AGREE

CHANGE
VS. 2020

| find it easy to get access to a pharmacy in my
ocaicree [ NG - NA

The healthcare system in my country is
ovesetcred [T 37 +9

Waiting fimes to get an appointment with
dociors are 100 long n my counry TN ;: +7

The healthcare system in my country provides the _

same standard of care to everyone 49% -5

Many people in my countfry cannot afford good
neatricore T 7 +9

| find it easy to get an appointment with doctors _

in my local area 367 -9
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ATTITUDES - OTHER

Canadians are generally not overly positive about the amount of healthcare information available to them. They
remain divided on mandatory vaccinations and half continue to be concerned about the confidentiality of their

personal information.

TO WHAT EXTENT DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS? - % AGREE

In my country, information about how to look
after my health is readily available when | need it

Vaccinating against serious infectious diseases
should be compulsory

In my country, information about healthcare
services is readily available when | need it

In my country, individuals often take health
decisions (over the counter drugs, home
remedies, etc.) independently without consulting
a doctor or a medical professional

| am concerned that my personal data will be
made available to third parties (government,
private companies) without my consent
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SELECT ATTITUDES BY REGION

A maijority in all regions believe the system is oversiretched, highest in Atlantic and a bit lower in Quebec. Wait
times are considered to be too long in all regions, again highest in Atlantic and a bit lower in the Prairies. Finally

ease of getting a doctor’'s appointment is relatively low in all regions, although is relatively higher in Ontario,

Alberta and the Prairies.

OVERSTRETCHED
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NET

CHANGE

+14%

-7%

+10%

+16%

+21%

+16%

WAIT TIME TOO LONG
I 797

67%

I 497

66%

I 457

61%

I 557

54%

I 477

52%

I 737

56%

NET

CHANGE

+12%

+3%

+4%

+1%

+15%

+17%

EASY GET APPOINTMENT

I 287

46%

I 277

32%

I 427

47%

I 417

47%

I 45%

61%

I 30%

50%

NET

CHANGE

-18%
-5%
-5%
-6%

-16%

-20%



EUTURE _ﬁ
EXPECTATIONS
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FUTURE QUALITY OF HEALTHCARE

Canadians were mildly more pessimistic than optimistic in 2020 in their expectations for the healthcare system (-5
points). They have become more decidedly pessimistic in 2022 (-16 points). All regions except Quebec expect
significant deterioration in the healthcare system in the future. Atlantic Canadians are the most pessimistic, and
aside from Quebec, Ontario relatively less so.

mprove | NET IMPROVE MINUS WORSEN

Over the coming MINUS

years, do you WORSEN

expect the qualit -

of ﬁealthca?e tha¥ fimprove siay the same. % getworse Atlantic -37% _
you and your family

will have access to 2020 .5 Quebec 0%
locally will improve,

stay the same, or _
get worse? Ontario 16% IR

Prairies -25% _

16| Abera 247 I
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FUTURE QUALITY OF NET IMPROVE MINUS WORSEN
HEALTHCARE

United States

Canadians are among the most

pessimistic countries in what

they expect for changes to the

quality of their healthcare

system. They are the 8" lowest J*J conada
of 29 countries.

Over the coming years, do you

expect the quality of healthcare

that you and your family will have

access to locally will improve, stay Great Britain
the same, or get worse?

Country avg
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CHALLENGES FUTURE QUALITY OF CARE

Moving forward, human resources (staffing) is the biggest and growing challenge facing the system according to
Canadians, followed by wait times, an aging population and bureaucracy. Interestingly, lack of investment or cost
to access are not high on the list.

Overall, which of the following, if V52020 VS GLOBALAVG
any, do you see as the biggest Not enough staft [ NG 3% +9 +21
problems facing the healthcare
system in your country? Access treatment/wait times ||| Gl 477 +5 +5
Aging population |Gz 29% -7 +10
Bureaucracy [l 20% -5 -5
Lack invest preventative [l 18% +2 -4
Lack investment [l 16% +4 -4
Cost to access ||} 12% +1 -19
Poor quality treatment |} 7% +1 -10
Lack choice |} 7% +2 -2
Poor safety |} 4% +2 -5
Low cleanliness standards || 3% -2 -4
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METHODOLOGY

This 29-country Global Advisor survey was conducted
between July 27 and August 7, 2022 via the Ipsos Online
Panel system among 21,000 adults aged 18-74 in
Canada, Malaysia, South Africa, Turkey and the United
States, and 16-74 in all other countries.

The sample consists of approximately 1000+ individuals in
each of Australia, Belgium, Brazil, Canada, China

(mainland), France, Germany, Great Britain, Italy, Japan,

Mexico, Spain, Sweden, and the US, and approximately
500+ individuals in each of Argentina, Chile, Hungary,
India, Malaysia, the Netherlands, Switzerland, Peru,
Poland, Saudi Arabia, South Africa, South Korea, and
Turkey.

The samples in Argentina, Australia, Belgium, Canada,
France, Germany, Great Britain, Hungary, Italy, Japan,
the Netherlands, Poland, South Koreaq, Spain, Sweden,
Switzerland and the U.S. can be taken as representative
of these countries’ general adult population under the
age of 75.
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The samples in Brazil, Chile, China, India, Malaysia,
Mexico, Peru, Saudi Arabia, South Africa, and Turkey are
more urban, more educated, and/or more affluent than
the general population. The survey results for these
markets should be viewed as reflecting the views of the
more “connected” segment of these populations.

Weighting has been employed to balance
demographics and ensure that the sample’s composition
reflects that of the adult population according to the
most recent census data.

The precision of lpsos online polls are calculated using a
credibility interval with a poll of 1,000 accurate to +/- 3.5
percentage points and of 500 accurate to +/- 5.0
percentage points. For more information on the Ipsos use
of credibility intervals, please visit the lpsos website.

Where results do not sum to 100 or the ‘difference’
appears to be +/-1 more/less than the actual, this may
be due to rounding, multiple responses, or the exclusion
of don't knows or not stated responses.
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About Ipsos Game Changers

lpsos is the third largest market research company in the In our world of rapid change, the need for reliable

world, present in 90 markets and employing more than information

18,000 people. to make confident decisions has never been greater.

Our research professionals, analysts and scientists have built At Ipsos we believe our clients need more than a data

unique multi-specialist capabilities that provide powerful supplier, they need a partner who can produce accurate

insights intfo the actions, opinions and motivations of and relevant information and turn it intfo actionable truth.

cifizens, consumers, patients, customers or employees. Our

75 business solutions are based on primary data coming This is why our passionately curious experts not only

from our surveys, social media monitoring, and qualitative provide the most precise measurement, but shape it to

or observational techniques. provide True Understanding of Society, Markets and
People.

“Game Changers” — our tagline — summarises our ambition

to help our 5,000 clients to navigate more easily our deeply To do this we use the best of science, technology

changing world. and know-how and apply the principles of security,

simplicity, speed and substance to everything we do.

Founded in France in 1975, lpsos is listed on the Euronext

Paris since July 1st, 1999. The company is part of the SBF 120 So that our clients can act faster, smarter and bolder.
and the Mid-60 index and is eligible for the Deferred Ultimately, success comes down to a simple truth:
Settlement Service (SRD). You act better when you are sure.

ISIN code FRO000073298, Reuters ISOS.PA, Bloomberg IPS:FP
www.ipsos.com
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