ovember 2022



85% of Britons
are reducing
their gas and /
or electricity
usage

Two In five (40%) are doing
S0 using advice, while 17%
are doing so-and searching
for advice on how to

Q. Thinking about reducing the amount of gas and /or electricity used at home, which of the following statements best describes your household?
Base: 1,072 Online British adults aged 18-75, 15t — 47 November 2022
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One In ten
(10%) Britons
have not
reduced their
energy use

But within this group, 4%
are searching for advice
on how they could do this

Ipsos
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Most Britons are already reducing their gas and electricity
consumption, while one in five want advice on how

Reducing gas / Reducing gas / electricity f| Reducing gas / Not reducing gas / Not reducing gas / electricity
electricity used, used, not receiving / electricity used, electricity used, used, not receiving /
following advice searching for advice searching for advice B searching for advice B searching for advice

21% searching for
energy saving advice

\

|

85% reducing
energy use

Q. Thinking about reducing the amount of gas and / or electricity used at home, which of the following statements best describes your household?
Base: 1,072 Online British adults aged 18-75, 15t — 4" November 2022. NB: Don’t know / Prefer not to say not shown




Cost cutting is the most common reason for saving energy — but
the environmental benefits are also a key consideration

Reasons for saving energy at home

To save money 80%

It is good for the environment, or helps reduce climate change in the UK 32%

It is good for the environment, or helps reduce climate change in other 2804

countries around the world

To improve the UK’s energy security (helping the UK to produce the all

the energy it needs for itself, so supplies are less likely to be interrupted

and the UK is less reliant on energy imports from other countries)

To improve the wellbeing of me or others in my household (for example,
by giving us peace of mind about how much energy we use) 0

Q. Thinking about why your household might want to save energy at home, which, if any, of the reasons shown below most apply to your household?
Base: 951 Online British adults aged 18-75, who are reducing energy usage and / or receiving or searching for advice on how to, 15t — 4" November 2022. NB: Don’t know / Prefer not to say not shown




Britons need advice both on simple energy saving behaviours,
and also more substantial changes they could make to their

homes

Top 5 areas where energy saving advice is needed

24% 24% 24%
20%

Reducing the amount of energy used in Using appliances or lighting more efficiently

Reducing energy bills through using off-peak ~ Making your home more energy efficient ~ Accessing support to help make your home
/ cheaper tariffs (changing to more efficient appliances / more energy efficient (grants / Government cooking (batch cooking, using a microwave, (turning off lights / gadgets, not leaving
lightbulbs, installing insulation, draught funding schemes available, support through air fryer or slow cooker instead of the oven / appliances on standby, only boiling as much
proofing, more efficient heating) energy company) hob) water as is needed in the kettle, washing only
full loads / low temperatures)

Q. If you were offered it, in which of the following areas, if any, would your household most need advice on how to save energy at home?
Base: 1,072 Online British adults aged 18-75, 1st — 4" November 2022.
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One in twenty Britons (6%) are not seeking energy saving advice
and say it is because they feel it’s their own personal choice how

they use energy at home.

Around one in eight are not seeking energy advice because they already know how to save energy at
home.

Top 5 reasons for not seeking energy saving advice

13%
12%

I / we already know how to save |/ we are already doing all we canto  Itis my/ our choice how we use |/ we cannot afford to make changes |/ we don’t think it would make any |/ my household receive too much
energy at home save energy at home / nothing more energy at home to our home to reduce our energy use difference conflicting information on how to save
we can do (for example, installing double energy at home
glazing)

Q. Thinking about why your household might not want to receive advice on saving energy at home, which, if any, of the reasons shown below most apply to your household?
Base: 1,072 Online British adults aged 18-75, 1st — 4" November 2022. NB: Question only asked of those not seeking energy saving advice but rebased on all to show population prevalence. M
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Britons say energy companies and the Government should be
most responsible for giving advice — but do not necessarily
trust them to

43%
41%
36% ] Think should be responsible
for giving energy saving advice
[] Would trust to give energy
o ) .
25% 24% saving advice
22%
0
8% 6% ML7%
14%
12%
10%
1%7% 7% 7% 60
i 0 0, 0,
‘5 % 5% 4% 2% 2%
Energy Ofgem  Consumer  Specialist Local council Scientists / Media  Climate Landlords/ Social media Other Scottish Celebrities /
companies government organisations organisations academics / change housing charities/ Government / public figures
[ websites  / websites experts / charities / associations / advocacy Welsh
researchers organisations social groups Government
landlords

Q. Advice on how to save energy at home can come from lots of different sources. Who, if anyone, do you think should be most responsible for giving advice to consumers on how to save energy at home?.
Q. Still thinking about sources of advice on how to save energy at home. Who, if anyone, do you trust most to give advice to consumers on how to save energy at home?
Base: 1,072. All Adults aged 18-75 in GB .NB: Don’t know, prefer not to say and none of these responses not shown. NB: Only respondents in Scotland and Wales were shown the option for Scottish or Welsh Government. M




Technical notes

The research was carried out by Ipsos.

Ipsos interviewed a representative quota sample of 1,072 adults aged 18-75 in Britain using its online i:omnibus on
1st — 4 November 2022.

The sample obtained is representative of the population with quotas on:
o Age
o Gender
o Region
o Working Status

The data has been weighted to the known offline population proportions for age, working status and social grade within
gender, and for government office region and education, to reflect the adult population of Britain.

All surveys are subject to a range of potential sources of error.

For more information on the Ipsos online i:omnibus please contact the team at https://www.ipsosomnibussurveys.com/
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