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(Some questions are not shown as they contain commercially sensitive data)

Q6a. On a scale from 0 to 10, where 0 is strongly disagree and 10 is strongly agree, please tell me to what extent you trust each of the following types of organisation.
-'NET Trust (7-10)' Summary Table

Base: All aware of sector

Q6a. On a scale from 0 to 10, where 0 is strongly disagree and 10 is strongly agree, please tell me to what extent you trust each of the following types of organisation.
- 'NET Distrust (0-3) Summary Table

Base: All aware of sector

Q6a(a). On a scale from 0 to 10, where 0 is strongly disagree and 10 is strongly agree, please tell me to what extent you trust each of the following types of organisation.

- Research-based biopharmaceutical companies

Base: All aware of sector

Q6a(b). On a scale from 0to 10, where 0 is strongly disagree and 10 is strongly agree, please tell me to what extent you trust each of the following types of organisation.

- Insurance companies

Base: All aware of sector

Q6a(c). On a scale from 0 to 10, where 0 is strongly disagree and 10 is strongly agree, please tell me to what extent you trust each of the following types of organisation.

- Technology companies (e.g. Google, Amazon, Facebook, Twitter)

Base: All aware of sector

Q6a(d). On a scale from 0to 10, where O is strongly disagree and 10 is strongly agree, please tell me to what extent you trust each of the following types of organisation.

- Banking

Base: All aware of sector

Q7. Which of the statements below best reflects the opinion that you have of each type of organisation?
-'NET Speak highly’ Summary Table

Base: All aware of sector

Q7. Which of the statements below best reflects the opinion that you have of each type of organisation?
- 'NET Critical’ Summary Table

Base: All aware of sector
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Q7(a). Which of the statements below best reflects the opinion that you have of each type of organisation?
- Research-based biopharmaceutical companies

Base: All aware of sector

Q7(b). Which of the statements below best reflects the opinion that you have of each type of organisation?
- Insurance companies

Base: All aware of sector

Q7(c). Which of the statements below best reflects the opinion that you have of each type of organisation?
- Technology companies (e.g. Google, Amazon, Facebook, Twitter)

Base: All aware of sector

Q7(d). Which of the statements below best reflects the opinion that you have of each type of organisation?
- Banking

Base: All aware of sector

Q9. Please look at this list of different types of organisations and institutions. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1to 5,
where 1 is very trustworthy and 5 is very untrustworthy: 'NET Trustworthy’ Summary Table

Base: All respondents

Q9. Please look at this list of different types of organisations and institutions. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1to 5,
where 1 is very trustworthy and 5 is very untrustworthy: 'NET Untrustworthy’ Summary Table

Base: All respondents

Q9(a). Please look at this list of different types of organisations and institutions. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5,
where 1is very trustworthy and 5 is very untrustworthy: The Government

Base: All respondents

Q9(b). Please look at this list of different types of organisations and institutions. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1to 5,
where 1is very trustworthy and 5 is very untrustworthy: The media

Base: All respondents
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Q9(c). Please look at this list of different types of organisations and institutions. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1to 5,
where 1 is very trustworthy and 5 is very untrustworthy: Public services

Base: All respondents

Q9(d). Please look at this list of different types of organisations and institutions. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1to 5,
where 1 is very trustworthy and 5 is very untrustworthy: Regulatory affairs agencies in charge of approving medicines and vaccines

Base: All respondents

Q9(e). Please look at this list of different types of organisations and institutions. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5,
where 1 is very trustworthy and 5 is very untrustworthy: Academic institutions

Base: All respondents

Q9(f). Please look at this list of different types of organisations and institutions. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5,
where 1 is very trustworthy and 5 is very untrustworthy: Business in general

Base: All respondents

Q9(g). Please look at this list of different types of organisations and institutions. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1to 5,
where 1 is very trustworthy and 5 is very untrustworthy: Research-based biopharmaceutical companies

Base: All respondents

Q9(h). Please look at this list of different types of organisations and institutions. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1to 5,
where 1 is very trustworthy and 5 is very untrustworthy: NGOs

Base: All respondents

Q9(i). Please look at this list of different types of organisations and institutions. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1to 5,
where 1 is very trustworthy and 5 is very untrustworthy: The World Health Organisation (WHO)

Base: All respondents

Q10. In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy:
-'NET Trustworthy’ Summary Table

Base: All respondents
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Q10. In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1to 5, where 1 is very trustworthy and 5 is very untrustworthy:
-'NET Untrustworthy’ Summary Table

Base: All respondents

Q10(a). In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy:
- Business Leaders

Base: All respondents

Q10(b). In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy:
- Businesspeople

Base: All respondents

Q10(c). In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1to 5, where 1 is very trustworthy and 5 is very untrustworthy:
- Civil servants

Base: All respondents

Q10(d). In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy:
- Doctors

Base: All respondents

Q10(e). In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1to 5, where 1 is very trustworthy and 5 is very untrustworthy:
- Government ministers

Base: All respondents

Q10(f). In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1to 5, where 1is very trustworthy and 5 is very untrustworthy:
- Journalists

Base: All respondents

Q10(g). In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy:
- Judges

Base: All respondents
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(Some questions are not shown as they contain commercially sensitive data)

Q10(h). In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1to 5, where 1 is very trustworthy and 5 is very untrustworthy:
- Lawyers

Base: All respondents

Q10(i). In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1to 5, where 1 is very trustworthy and 5 is very untrustworthy:
- Politicians generally

Base: All respondents

Q10()). In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1to 5, where 1 is very trustworthy and 5 is very untrustworthy:
- Public health officials

Base: All respondents

Q10(k). In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1to 5, where 1 is very trustworthy and 5 is very untrustworthy:
- Scientific experts/academics

Base: All respondents

Q10(l). In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1to 5, where 1 is very trustworthy and 5 is very untrustworthy:
- Nurses and care givers in the community

Base: All respondents

Q10(m). In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy:
- People who work for research-based biopharmaceutical companies

Base: All respondents

Q10(n). In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy:
- CEOs/Chief Executive Officers of research-based biopharmaceutical companies

Base: All respondents

Q10(0). In general, do you think each is trustworthy or untrustworthy in (COUNTRY)? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy:
- CEOs/Chief Executive Officers

Base: All respondents
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Q12a. Next, please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical compan
Research-based biopharmaceutical companies... 'NET Agree’ Summary Table

Base: All heard of research-based biopharmaceutical companies

Q12a. Next, please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical compan
Research-based biopharmaceutical companies... 'NET Disagree’ Summary Table

Base: All heard of research-based biopharmaceutical companies

Q12a(a). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies
biopharmaceutical companies...
- Develop new medicines and vaccines

Base: All heard of research-based biopharmaceutical companies

Q12a(b). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies
biopharmaceutical companies...
- Contribute to improving health globally

Base: All heard of research-based biopharmaceutical companies

Q12a(c). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies
biopharmaceutical companies...
- Listen to patients to understand their needs

Base: All heard of research-based biopharmaceutical companies

Q12a(d). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies
biopharmaceutical companies...
- Listen to healthcare professionals to understand the needs of their patients

Base: All heard of research-based biopharmaceutical companies

Q12a(e). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies
biopharmaceutical companies...
- Care about people

Base: All heard of research-based biopharmaceutical companies

ies.

ies.

. Research-based

. Research-based

. Research-based

. Research-based

. Research-based
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(Some questions are not shown as they contain commercially sensitive data)

Q12a(f). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Save lives with the medicines and vaccines they research and manufacture

Base: All heard of research-based biopharmaceutical companies

Q12a(g). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Improve lives with the medicines and vaccines they research and manufacture

Base: All heard of research-based biopharmaceutical companies

Q12a(h). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Should provide scientific information about their products (medicines and vaccines) for healthcare professionals to help them meet their patients’ needs

Base: All heard of research-based biopharmaceutical companies

Q12a(i). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Have a leading role in advancing new technologies (such as better, more effective medicines or vaccines that are useful in response to the COVID-19 pandemic)

Base: All heard of research-based biopharmaceutical companies

Q12a(j). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Have a leading role in the development of new technologies that could be useful in response to future public health crises, such as pandemics

Base: All heard of research-based biopharmaceutical companies

Q12b. Next, please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies.
Research-based biopharmaceutical companies... 'NET Agree’ Summary Table

Base: All heard of research-based biopharmaceutical companies
Q12b. Next, please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies.

Research-based biopharmaceutical companies... 'NET Disagree’ Summary Table
Base: All heard of research-based biopharmaceutical companies
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Q12b(a). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Ensure their new medicines and vaccines are available for as many people as possible, wherever they live and their circumstances

Base: All heard of research-based biopharmaceutical companies

Q12b(b). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Ensure fair and equal availability of their medicines and vaccines in (COUNTRY)

Base: All heard of research-based biopharmaceutical companies

Q12b(c). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Ensure fair and equal availability of their medicines and vaccines worldwide

Base: All heard of research-based biopharmaceutical companies

Q12b(d). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Work with governments to ensure their medicines and vaccines are available to as many people as possible, worldwide

Base: All heard of research-based biopharmaceutical companies

Q12b(e). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Work with international organisations to ensure their medicines and vaccines are available to as many people as possible, worldwide

Base: All heard of research-based biopharmaceutical companies

Q12b(f). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Ensure medicines and vaccines are available in times of humanitarian crisis

Base: All heard of research-based biopharmaceutical companies

Q12b(g). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Have initiatives to ensure medicines and vaccines are affordable, so they are available to as many people as possible, wherever they live and their circumstances

Base: All heard of research-based biopharmaceutical companies
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(Some questions are not shown as they contain commercially sensitive data)

Q12bi. Next, please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies.
Research-based biopharmaceutical companies... 'NET Agree’ Summary Table

Base: All heard of research-based biopharmaceutical companies

Q12bi. Next, please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies.
Research-based biopharmaceutical companies... 'NET Disagree’ Summary Table

Base: All heard of research-based biopharmaceutical companies

Q12bi(a). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Ensured fair and equal availability of their COVID-19 medicines and vaccines in (COUNTRY)

Base: All heard of research-based biopharmaceutical companies

Q12bi(b). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Ensured fair and equal availability of their COVID-19 medicines and vaccines worldwide

Base: All heard of research-based biopharmaceutical companies

Q12bi(c). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...

- Worked well with governments, intergovernmental org’s and other institutions to ensure their COVID-19 medicines and vaccines were available to as many people as possible,
worldwide

Base: All heard of research-based biopharmaceutical companies

Q12bi(e). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...

- Introduced initiatives to ensure their COVID-19 medicines and vaccines were affordable, so they were available to as many people as possible, wherever they live and their
circumstances

Base: All heard of research-based biopharmaceutical companies

Q12bi(f). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Collaborated with other pharmaceutical companies, biotechnology companies and academics to find solutions to the pandemic

Base: All heard of research-based biopharmaceutical companies
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Q12bi(g). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Significantly increased manufacturing capacity to produce the quantity of medicines and vaccines required to tackle the pandemic

Base: All heard of research-based biopharmaceutical companies

Q12d. Next, please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies.
Research-based biopharmaceutical companies... 'NET Agree’ Summary Table

Base: All heard of research-based biopharmaceutical companies

Q12d. Next, please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies.
Research-based biopharmaceutical companies... 'NET Disagree’ Summary Table

Base: All heard of research-based biopharmaceutical companies

Q12d(a). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Discover and manufacture safe medicines and vaccines that work

Base: All heard of research-based biopharmaceutical companies

Q12d(d). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Invest a lot of money discovering new and innovative treatments or cures

Base: All heard of research-based biopharmaceutical companies

Q12d(g). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Are more effective than governments at discovering new medicines and vaccines

Base: All heard of research-based biopharmaceutical companies

Q12d(h). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Support healthcare systems at times of crisis by ensuring the uninterrupted supply of medicines and vaccines

Base: All heard of research-based biopharmaceutical companies
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Q12d(i). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Take financial risks to discover, research and develop new medicines and vaccines

Base: All heard of research-based biopharmaceutical companies

Q12d(j). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Are not always successful in bringing new medicines and vaccines to the market

Base: All heard of research-based biopharmaceutical companies

Q12e. Next, please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies.
Research-based biopharmaceutical companies... 'NET Agree’ Summary Table

Base: All heard of research-based biopharmaceutical companies

Q12e. Next, please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies.
Research-based biopharmaceutical companies... 'NET Disagree’ Summary Table

Base: All heard of research-based biopharmaceutical companies

Q12e(a). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Act according to the highest ethical standards

Base: All heard of research-based biopharmaceutical companies

Q12e(b). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Are open and transparent about clinical trial results

Base: All heard of research-based biopharmaceutical companies

Q12e(c). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Minimise the environmental impact of their operations and products

Base: All heard of research-based biopharmaceutical companies
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Q12e(d). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Make a positive contribution to society

Base: All heard of research-based biopharmaceutical companies

Q12e(e). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Make a positive contribution to the economy

Base: All heard of research-based biopharmaceutical companies

Q12e(f). Please indicate how strongly you agree or disagree with the following statements about research-based biopharmaceutical companies. Research-based
biopharmaceutical companies...
- Collaborate effectively with Government to find solutions to public health issues

Base: All heard of research-based biopharmaceutical companies

Q14a. Since the outbreak of the COVID-19 pandemic, have your perceptions of research-based biopharmaceutical companies become more positive, more negative, or stayed the
same?

Base: All heard of research-based biopharmaceutical companies

Q15. Thinking about the recent COVID-19/ Coronavirus pandemic. Please indicate how strongly you agree or disagree with the following statements:
-'NET Agree’ Summary Table

Base: All heard of research-based biopharmaceutical companies

Q15. Thinking about the recent COVID-19/ Coronavirus pandemic. Please indicate how strongly you agree or disagree with the following statements:
-'NET Disagree’ Summary Table

Base: All heard of research-based biopharmaceutical companies
Q15(a). Thinking about the recent COVID-19/ Coronavirus pandemic. Please indicate how strongly you agree or disagree with the following statements:

- Research-based biopharmaceutical companies have supported the healthcare system in (COUNTRY) during the outbreak of COVID-19/coronavirus

Base: All heard of research-based biopharmaceutical companies

Page 12




Page(s)

168 - 169

170-171

172 - 173

174 - 175

176 - 177

178 - 179

180 - 181

Table

90

91

92

93

94

95

96

IEPMA Pharma Reputation Year 3 - All Markets
(Some questions are not shown as they contain commercially sensitive data)

Q15(b). Thinking about the recent COVID-19/ Coronavirus pandemic. Please indicate how strongly you agree or disagree with the following statements:
- Since the outbreak of CV-19/coronavirus I've become more aware of the importance of research-based biopharma comp’s working to develop and manufacture vaccines and
medicines against CV-19

Base: All heard of research-based biopharmaceutical companies

Q15(c). Thinking about the recent COVID-19/ Coronavirus pandemic. Please indicate how strongly you agree or disagree with the following statements:
- I trust research-based biopharmaceutical companies to work with whomever it takes to find ways to tackle the pandemic

Base: All heard of research-based biopharmaceutical companies

Q15(d). Thinking about the recent COVID-19/ Coronavirus pandemic. Please indicate how strongly you agree or disagree with the following statements:
- Research-based biopharmaceutical companies are doing all they can to develop solutions to COVID-19/coronavirus

Base: All heard of research-based biopharmaceutical companies

Q15(e). Thinking about the recent COVID-19/ Coronavirus pandemic. Please indicate how strongly you agree or disagree with the following statements:
- Research-based biopharmaceutical companies are using cutting edge scientific and technological innovations to find solutions to the COVID-19 pandemic

Base: All heard of research-based biopharmaceutical companies

Q15(h). Thinking about the recent COVID-19/ Coronavirus pandemic. Please indicate how strongly you agree or disagree with the following statements:
- Research-based biopharmaceutical companies are able to produce enough doses of COVID-19 vaccines to meet demand worldwide

Base: All heard of research-based biopharmaceutical companies

Q15(i). Thinking about the recent COVID-19/ Coronavirus pandemic. Please indicate how strongly you agree or disagree with the following statements:
- Research-based biopharmaceutical companies researched, developed and produced vaccines for COVID-19 at unprecedented speed

Base: All heard of research-based biopharmaceutical companies
QNEWA4(d). Still thinking about intellectual property. Please indicate to what extent, if at all, you agree or disagree with each statement:

- The ability to rely on intellectual property enables the introduction of new technology
Base: All heard of research-based biopharmaceutical companies
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