
PUBLIC PERCEPTIONS 
OF COMMUNITY 
PHARMACY 

A snapshot of Ipsos’ research for NHS England and NHS Improvement exploring public perceptions of community pharmacy in England and the future 

services they may provide. For further information, visit: https://www.ipsos.com/en-uk/public-perceptions-community-pharmacy

FREQUENCY 
OF USE OF 
PHARMACY 
SERVICES
The majority of the public 

have not contacted or visited 

a pharmacy frequently in the 

last 12 months. Around one-

quarter say they contact or 

visit a community pharmacy 

at least monthly, while one in 

five say they do not normally 

contact or visit a community 

pharmacy

Three quarters of people 

say they would feel 

comfortable with having 

support to lose weight from 

community pharmacy staff, 

but fewer would feel 

comfortable with a more 

proactive approach by 

community pharmacy staff 

20%

32%

21%

19%

7%

I do not normally contact or
visit a community pharmacy

Once or twice a year

Every 2-3 months

Once a month

At least a few times a month

USE OF 
PHARMACY 
SERVICES
The public mainly use 

pharmacies to pick up 

prescriptions. They are also 

commonly used for buying 

medicine such as 

paracetamol or eye drops 

and picking up COVID-19 

lateral flow tests 

Used a pharmacy to pick up a 

prescription
74%

50%

39%

Used a pharmacy to buy medicine 

e.g. paracetamol, eye drops

Used a pharmacy to pick up 

COVID-19 lateral flow tests 

CHOICE OF 
PHARMACY
Convenience is the most 

important factor for the 

public when choosing a 

pharmacy to use

71%
24%

It is located near my home It is located at the same 

place as my GP practice

SATISFACTION 
WITH PHARMACY 
SERVICES
People were largely 

satisfied with pharmacy 

services the last time they 

used them, though fewer 

people say that their 

privacy was maintained 

during their discussion 

SERVICES 
PORVIDED BY 
PHARMACIES 

8%

14%

17%

19%

23%

24%

42%

54%

68%

Get information / support to stop smoking

Get information / advise about 

contraception

Get information / advise about a long-

term condition

Get information / advise about 

menopause 

FUTURE SERVICE:

MINOR ILLNESS 
CONSULTATION

Most people would be 

comfortable being referred 

to a pharmacist for a minor 

illness consultation from 

either a GP receptionist or 

GP / practice nurse. 

Referred by:

Comfort with:

75% 55%

having support from a 

pharmacist or other person 

working in a community 

pharmacy to help them to 

lose weight, if they wanted to 

lose weight

a pharmacist or other person 

working in a community 

pharmacy to suggest having 

a conversation about how to 

manage their weight 

85%

of current or former smokers would be 

comfortable being referred to a community 

pharmacy to support them to stop smoking.

TYPES OF 
PHARMACIES 
USED
Small chain or 

independent pharmacies 

are the most visited by the 

public, alongside large or 

medium sized chains and 

pharmacies attached to a 

GP practice 

87% 87%
say they were 

treated with respect 

by the pharmacy 

staff

say pharmacy 

facilities were clean 

and well 

maintained

say their privacy 

was maintained 

during discussions 

with pharmacy staff

53%

90% 90%

GP or practice 

nurse

Receptionist

* Ipsos KnowledgePanel survey, 20th – 27rd July 2022, Base: All respondents living in England (n= 2,067). 

** Ipsos KnowledgePanel survey, 20th – 27rd July 2022, Base: All respondents living in England who have contacted or visited a pharmacy in the last year (n=1,680).

*** Ipsos KnowledgePanel survey 20th – 27rd July 2022, Base: All respondents living in England who are regular, occasional and former smokers (n=949). 

CONFIDENCE IN 
PHARMACISTS 
PRESCIBING 
MEDICINE 
The public would be 

comfortable with a 

pharmacist prescribing them 

a medicine they are 

currently or have recently 

been prescribed. They 

would be less confident 

being prescribed a medicine 

they had never taken before 

FUTURE 
SERVICE: 

SUPPORT TO 
LOSE WEIGHT 

Pharmacies are the place the 

public are most likely to go to 

for information and advice on 

medicines and minor 

conditions or illnesses

70%
would be comfortable with a pharmacist 

prescribing medicines that they are 

currently prescribed 

would be comfortable with a pharmacist 

prescribing a new medicine they had 

not taken before
56%

would be comfortable with a pharmacist 

prescribing medicines that have been 

prescribed for them previously 
77%

FUTURE 
SERVICE:

SUPPORT 
TO STOP 
SMOKING
Most current or former 

smokers would be 

comfortable receiving 

support to stop smoking 

from a community 

pharmacy

* **

* **

* *

* ***

*

41%
35%

25%

15%

3% 1%

A small 

chain or 

independent 

pharmacy

A large or 

medium 

sized 

pharmacy 

chain

Attached to 

a GP 

practice

In a 

supermarket 
An online 

pharmacy

Don’t know 

Get information / advice on medicines 

Get information / advice about a minor 

condition

Get a flu vaccine 

Get your blood pressure checked

Get a COVID-19 vaccine

**


