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Summary

Pharma knocks tech off the top spot as most trusted industry in Ipsos's

latest global report

On average across 21
countries, 34% of adults
recently surveyed by Ipsos rate
pharmaceutical companies
trustworthy, compared to 31%
in 2021; a continuation of the
trend for the sector over the
last few years. A third, 33%,
say the same of the tech
sector. This is the same as last
year but down from 38% in
2018. There is an increase in
those who distrust the sector
too, with 22% of adults
distrusting compared to 19% in
2021

Levels of trustworthiness have
increased for Government,
22% now from 20% in 2021)
and social media* 22% now
from 16% in 2021)

The increases in
trustworthiness for both
pharmaceuticals and
government have crept
upwards, probably because of
the actions taken by these
sectors in response to COVID-
19.
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Global trustworthiness (%) by sector

vs. 2021
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Q: Piease look at this list of different types of organisations and institutions. In general, do you think each is trustworthy or
untrustworthy? Source: Ipsos Global Trustworthiness Monitor: Global: Global Country Average of 16017 online interviews
across 21 countries ¢.500-1000 online interviews per country aged 16/18-65-75, August 26-September 9 2022,




Summary

The findings in this year’s Ipsos Global
Trustworthiness data shows that overall, not
much has changed and trustworthiness in
industries is generally trending upwards. The
drivers of trust have remained the same year
on year:

Perceptions towards trust and sector
regulation is that across 21 countries the
general public feel that the current levels
of regulation for companies across a
range of sectors are appropriate.

Ratings of government competence,
motivation and values, leadership,
responsibility, reliability and transparency,
which are the drivers of trust are all better
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than they were in 2019

Many professions have seen little to no
Impact on their trustworthiness scores —
the world’s most trusted professions
(doctors, scientists, teachers) are
returning to the levels of trust seen
before the pandemic and as things return
to normal, there may be little to challenge
our deeply held pre-formed opinions of
how much we trust different professions.

Generations are not as important as most
people think and the majority of issues
and attitudes do not map neatly onto the
generation definitions.

Only 3 in 10 of the global public trust
business leaders to tell the truth and trust
in business leaders varies a great deal
across the globe when we ask people
whether they behave ethically and if they
are a force for good in the world — with
more positive answers in countries
including India, China, Saudi Arabi and
Japan than in many of the more sceptical
European or North American Nations.




Detailed findings
(appendix)
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Trust in sectors
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Global Country
Average

Q.

Please look at this list of different
types of organisations and
institutions. In general, do you
think each is untrustworthy or
untrustworthy? Please use a
scale of 1 to 5, where 1 is very
trustworthy and 5 is very
untrustworthy.

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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Pharmaceuticals

Technology
companies

Food and drink
Retail

Banking
Financial services

Energy

Consumer packaged
goods

Oil & Gas

The Government

Social media
companies

® Trustworthy = Untrustworthy

34%

33%

33%

31%

29%

28%

28%

28%

23%

22%

22%

27%

22%

21%

19%

30%

30%

29%

23%

37%

45%

38%




M Trustworthy M Untrustworthy

The Government Al Counties

p 45%

India 52% 23%
Sweden 29% 34%
Turkey 28% 41%

South Korea 28% 32%

Q.

Please look at this list of different Germany 27% 39%
types of organisations and Australia 24% 36%
institutions. In general, do you Italy 37%

think each is untrustworthy or

N

ocfeo N

S B o N
2 X

Canada % 39%
untrustworthy? Please use a
. Spain pi 47%
scale of 1 to 5, where 1 is very P -
trustworthy and 5 is very Japan 37%
untrustworthy. USA
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed France
online 26 August — 9 September 2022
South Africa and Turkey tend to be more urban, educated, and/or
The “Global Country Average” reflects the average result for all the
adjusted to the population size of each country or market and is not 17% 52%
Argentina
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M Trustworthy M Untrustworthy

Financial services . counties

N

8% 30%

India 54% 16%

China 52% 16%

Saudi Arabia 51% 15%

South Africa 37% 23%

Q. Turkey 34% 22%

Please look at this list of different

South Korea 34% 21%
types of organisations and Japan 30% 18%
|n_st|tut|ons.. In general, do you Brazil T T
think each is untrustworthy or ™ o0, T
untrustworthy? Please use a . -
scale of 1 to 5, where 1 is very Poland el =
trustworthy and 5 is very Canada 25% 26%
untrustworthy. Italy 22% 35%

Great Britain 22% 38%

=

Australia % 38%
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Germany 20% 40%
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Hungary 18% 39%
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Argentina 18% 41%
affluent than the general population.
The “Global Country Average” reflects the average result for all the Belg ium 17% 42%
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Sweden 17% 30%
intended to suggest a total result. .

Spain 41
France
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Energy

M Trustworthy M Untrustworthy

All Countries 29%

India 57% 17%

China 56% 16%

Saudi Arabia 52% 15%

Turkey 36% 24%

Q. Brazil 34% 23%
Please look at this list of different South Africa 329% 27%
types of organisations and Japan 329 13%

institutions. In general, do you
think each is untrustworthy or

South Korea 28% 18%

II!%
°* IR

USA 27% 28%
untrustworthy? Please use a - -
. Ital 9 °
scale of 1 to 5, where 1 is very ay S ==
trustworthy and 5 is very Poland 25% 33%
untrustworthy. Argentina 24% 29%
Canada 24% 26%
Australia 23% 35%
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Germany 21% 37%
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Sweden | 29%
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Hungary 1 31%
affluent than the general population. .
The “Global Country Average” reflects the average result for all the Spain 17% 43%
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not France 16% 39%

intended to suggest a total result.

Great Britain 16%

15%

Belgium
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Technology
companies

Q.

Please look at this list of different
types of organisations and
institutions. In general, do you
think each is untrustworthy or
untrustworthy? Please use a
scale of 1 to 5, where 1 is very
trustworthy and 5 is very
untrustworthy.

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
China

India

Saudi Arabia
South Korea
South Africa
Turkey
Brazil

Japan

Italy

Poland
Argentina
USA
Australia
Germany
Spain
Hungary
Belgium
Sweden
Canada
Great Britain

France

M Trustworthy M Untrustworthy

33%
57%
57%
49%
42%

40%
38%
36%
5%
33%
30%
8%
%
26%
5%
24%
23%
23%
23%
21%
20%

W

N

Y
N
X

22%
14%
16%
15%
17%
15%
21%
21%
11%
22%
25%
22%
30%
27%
26%
28%
26%
26%
21%
24%
30%
31%




Pharmaceuticals

14

Q.

Please look at this list of different
types of organisations and
institutions. In general, do you
think each is untrustworthy or
untrustworthy? Please use a
scale of 1 to 5, where 1 is very
trustworthy and 5 is very
untrustworthy.

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
China

India

Saudi Arabia
South Africa
Brazil

Japan
Belgium
Italy

Turkey
South Korea
Poland
Spain
Sweden
Australia
Argentina
Great Britain
Germany
Hungary
Canada
USA

France

M Trustworthy M Untrustworthy

34
56%
53%
52%
40%
40%
38%

w

31%

31%

31%

31%

31%

29%
26%
26%
26%
26%
23%
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27%
17%
18%
14%
26%
21%
13%
26%
29%
28%
24%
31%
30%
25%
30%
32%
32%
32%
35%
32%
39%




M Trustworthy M Untrustworthy

OII &. GaS All Countries

Please look at thislist of different South frica
'ypes of organisations and
o nons: In geneta, o you
Intrustmorihy? Ploass s 5.
untrustworthy? Please use a . -
. o, o,
scale of 1to 5, where 1 is very Canada
trustworthy and 5 is very Poland
untrustworthy

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Germany
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed

Online samples in Brazil, mainland China, India, Saudi Arabia,

South Africa and Turkey tend to be more urban, educated, and/or Sweden
affluent than the general population.

The “Global Country Average” reflects the average result for all the Argentina
countries where the survey was conducted. It has not been .

adjusted to the population size of each country or market and is not Belgium
intended to suggest a total result.

Spain 12%
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16

Banking

Q.

Please look at this list of different
types of organisations and
institutions. In general, do you
think each is untrustworthy or
untrustworthy? Please use a
scale of 1 to 5, where 1 is very
trustworthy and 5 is very
untrustworthy.

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
India

China

Saudi Arabia
South Africa
Turkey
Japan
Poland
South Korea
USA

Brazil
Canada
Germany
Italy
Australia
Sweden
Great Britain
Argentina
Belgium
France
Hungary
Spain

N

27
24%
24%
24%
20%
19%
19%
17%
17%
16%

9%

M Trustworthy M Untrustworthy

39%

36%

34

31%
31%
31%

30
%

%

%

30%
15%
15%
15%
23%
26%
17%
33%
20%
29%
27%
27%
34%
33%
39%
29%
37%
32%
43%
42%
42%

57%
55%




Food and drink

Q.

Please look at this list of different
types of organisations and
institutions. In general, do you
think each is untrustworthy or
untrustworthy? Please use a
scale of 1 to 5, where 1 is very
trustworthy and 5 is very
untrustworthy.

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
India

Saudi Arabia
China

South Africa
Japan

USA

Brazil
Poland

Italy
Australia
Turkey
Great Britain
Germany
Spain

South Korea
Canada
Sweden
Belgium
Argentina
Hungary

France

M Trustworthy M Untrustworthy

33%

w

40%
40%
35%
4%

33%
32%
32%

31

31%

30%
30%
29%
29%
26%
5%
5%
23%
20%

NEN

51
48%
46%

%

21%
16%
18%
16%
19%

9%
19%
21%
24%
22%
19%
28%
18%
19%
26%
17%
18%
20%
28%
26%
26%




M Trustworthy M Untrustworthy

Social media Al Countres
companies chine

India

[\

2% 38%
17%
PANG
16%
30%
31%

34%

47%
46%
Saudi Arabia 45%

South Africa

Q- Brazil

Please look at this list of different
types of organisations and

27%
25%

Turkey 24%

o Italy 23% 33%
institutions. In general, do you
. . Japan 22% 24%
think each is untrustworthy or ool vr -
untrustworthy? Please use a ean i 39%
. i o, o,
scale of 1 to 5, where 1 is very Argentina 21% 30%
trustworthy and 5 is very South Korea 1 29%
untrustworthy. Germany 17% 47%
Spain 16% 41%

Great Britain

=

—

i
N
™

6% 50%

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Australia 16% 51%
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 USA 15% 48%
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Canada % 48%
affluent than the general population. .
The “Global Country Average” reflects the average result for all the Belglu m 11% 51%
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not France
intended to suggest a total result.

Hungary

Sweden
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Consumer
packaged goods

Q.

Please look at this list of different
types of organisations and
institutions. In general, do you
think each is untrustworthy or
untrustworthy? Please use a
scale of 1 to 5, where 1 is very
trustworthy and 5 is very
untrustworthy.

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
India

Saudi Arabia
China

South Africa
Japan
Turkey
Brazil

USA
Germany
Italy

France
Hungary
Poland
South Korea
Spain
Australia
Great Britain
Belgium
Sweden
Canada

Argentina

N

8%

%
30%
29%
29%
29%

27%

27%

5%

%

%
24%

23%

20%

20%

20%
17%

M Trustworthy M Untrustworthy

45%

44

%

52%

I N
Q NEN
B B N NG DY)
w
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23%
18%
15%
18%
23%
12%
30%
24%
23%
18%
27%
26%
23%
27%
19%
26%
24%
27%
23%
22%
25%
28%




M Trustworthy M Untrustworthy

Retal I All Countries

Saudi Araia
Q. South Africa
Please look at thislst of diferent
types of organisations and
institutions. In general, do you .

. . Argentina
think each is untrustworthy or Soland ey >
untrustworthy? Please use a . -

- Turk
scale of 1 to 5, where 1 is very urkey = e
trustworthy and 5 is very Japan
untrustworthy. UsA
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Belgium
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Great Britain
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Australia _
affluent than the general population.
The “Global Country Average” reflects the average result for all the Canada
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Sweden _
intended to suggest a total result.
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Factors
influencing trust

Ipsos
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GI 0 b al CO un t ry If it is reliable/keeps its promises _ 36%

Ave I' ag e If it is open and transparent about _ 35
what it does 0

If it behaves responsibly _ 31%
Q.
Which two or three of the If it provides good value for price _ 27%

following attributes, if any, are

mos.t .|mp0rtant to you when If it is environmentally sustainable _ 22%
deciding whether or not to trust
an organisation or institution? _ _ _

If it provides good customer service _ 20%

If it is good at what it does _ 18%

If it does what it does with the best of
] 60
intentions - /o

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed

online 26 August — 9 September 2022 If it shares my values - 15%

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or

affluent than the general population.

The “Global Country Average” reflects the average result for all the If it is well led - 11%
countries where the survey was conducted. It has not been

adjusted to the population size of each country or market and is not

intended to suggest a total result. If it would try to take advantage of me
0
fitcoud NI 9%
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If it Is good at what
It does

Q.

Which two or three of the
following attributes, if any, are
most important to you when
deciding whether or not to trust
an organisation or institution?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
France
Saudi Arabia
China
Belgium
Poland
Argentina
Hungary
Italy

South Africa
Turkey
Germany
Great Britain
Sweden
India

Brazil

USA

South Korea
Australia
Canada
Spain

Japan

I 18%0
I 2320
I 2 2%
I 2%
I 1%
I 1%
I 1%
I 2 0%
I 2 0%
I 20%
I 2 0%
I 19%
I 19%
I 18%0
I 18%
I 18%0
I 16%
I 15%
I 14%
I 149%
I 12%
I 10%




If It does what it
does with the best
of iIntentions

Q.

Which two or three of the
following attributes, if any, are
most important to you when
deciding whether or not to trust
an organisation or institution?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
Japan
Saudi Arabia
South Africa
Sweden
India

Turkey
China

USA

ltaly

Poland
Germany
Australia
Canada
Hungary
Great Britain
Argentina
Brazil
Belgium
France
Spain

South Korea

I 16%
I 2320
I 2 1%
I 2 0%
I 2 0%
I 19%
I 1 8%
I 18%
I 1 /%
I 16%
I 16%
I 15%
I 149%
I 149%
I 13%
I 13%
I 13%
I 13%
I 12%
I 12%
I 11%
I 10%




All Countries I 11%

Saudi Arabia NI 190%
Turkey NN 16%
Poland NN 15%
Sweden N 15%

China NN 14%

Which two or three of the faly I 1 3%
following attributes, if any, are India NN 13%
most important to you when France [N 12%
deciding whether or not to trust Spain I 12%
an organisation or institution? South Africa I 11%

South Korea I 11%
Brazil N 11%

If 1t 1s well led

Q.

Belgium I 9%
Germany [ 9%
, _ Hungary [ 0%
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed Great Britain |l 9%
online 26 August — 9 September 2022
Online samples in Brazil, mainland China, India, Saudi Arabia, Japan B 09
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population. USA B 9%
The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been Australia I 7%
adjusted to the population size of each country or market and is not
intended to suggest a total result. Argentina I 7%
Canada I 7%
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If it behaves
responsibly

Q.

Which two or three of the
following attributes, if any, are
most important to you when
deciding whether or not to trust
an organisation or institution?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
South Korea
Italy

China

Japan
Turkey
Hungary
Argentina
Spain
Sweden
Canada
USA

Great Britain
Australia
India

Poland
South Africa
France
Saudi Arabia
Germany
Brazil

Belgium

I 3 1%
I 45%
I 35%
I 37 %
I 37 %
I 3620
I 35%
I 349%
I 3 19%
I 3190
I 30%
I  30%
I 0%
I 20%
I 0%
I 2 /%
I 2 /%
I 2 5%
I 2 5%
I 4%
I 2 2%
I 2 1%




If it Is open and
transparent about
what it does

Q.

Which two or three of the
following attributes, if any, are
most important to you when
deciding whether or not to trust
an organisation or institution?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.

© Ipsos | Global Trustworthiness Monitor | January 2023

All Countries
Argentina
South Africa
Italy

Turkey
Australia
Hungary
Belgium
Spain

Brazil

USA

Poland
Canada
Germany
Great Britain
South Korea
India
Sweden
France
Saudi Arabia
Japan

China

I  35%
I 41.8%
I 4190
I 10%
I 10%
I 10%
I 39%
I 37 %
I 37 %
I 3/ %
I 37 %
I 3620
I  35%
I 349%
I 349%
I 349%
I 33%
I 32%
I 3 1%
I 620
I 620
I 2 5%




If it Is reliable/keeps
ItS promises

Q.

Which two or three of the
following attributes, if any, are
most important to you when
deciding whether or not to trust
an organisation or institution?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
Hungary
South Korea
Turkey
China

South Africa
Belgium
Sweden
Japan
Argentina
USA

France
Canada
Spain

Great Britain
Brazil
Germany
Poland
Australia
Italy

Saudi Arabia

India

I 3620

I 5 1%

I 4690
I 42%
I 4 1%
I 10%
I 39%
I 39%
I 38%
I 3/ %
I 37 %
I 3620
I 349%
I 32%
I 32%
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I 30%
I 30%
I 30%
I 0%
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All Countries NN 15%

If It Shares my China NG 220

values Poland G 10%

Saudi Arabia NG 19%

South Africa IIIIENEGgEE 19%
0 France NG 138%
Which two or three of the Spain . 15%
following attributes, if any, are India I 1 /%
most important to you when Brazil NN 15%
deciding whether or not to trust Belgium NN 14%
an organisation or institution? Germany I 141%

Great Britain

I 14%

Australia  IEEEEG_—_— 14%
USA I 14%
italy I 13%

Japan [N 13%

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged

16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed Hungary B 12%

online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia, Sweden I 129%

South Africa and Turkey tend to be more urban, educated, and/or

affluent than the general population. Turkey I 12%

The “Global Country Average” reflects the average result for all the

countries where the survey was conducted. It has not been South Korea I 12%

adjusted to the population size of each country or market and is not

intended to suggest a total result. Canada 1 129%

Argentina [N 11%
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All Countries I 9%

If it would try to take S ——— 10
advantage of me if it india I 16%

CO u I d Great Britaif\ I 3%

Brazil I 13%
Saudi Arabia NI 12%
China I 11%
South Africa [l 10%
Turkey I 10%
Australia [N 10%

Q.

Which two or three of the
following attributes, if any, are
most important to you when
deciding whether or not to trust

an organisation or Institution? Belgium [ 9%
Germany [ 9%
USA I 9%
Spain I 8%
Iltaly [ 7%
Canada N 7%
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed Poland IE 60/0
online 26 August — 9 September 2022
Online samples in Brazil, mainland China, India, Saudi Arabia, South Korea 1 6%
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population. Argentina [l 5%
The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been France Il 4%
adjusted to the population size of each country or market and is not
intended to suggest a total result. Hungary - 3%
Japan M 3%
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gyt All Countries NN 2?0
If It IS China NG 33%

environmentally S

SUStaJnabIe Tufke?/ I  30%
Brazil I 20
Spain I 7%

Q italy I 6%

Which two or three of the

following attributes, if any, are Australia NS /1%
most important to you when Argentina NN 4%
deciding whether or not to trust France IS ? 3%
an organisation or institution? South Korea NG 3%

Poland NN °2%
South Africa I ? 19
Hungary NN 18%
Great Britain |GG 13%
Germany I 17/%

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged

16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed Saudi Arabia G 1/%
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia, Sweden I 16%
South Africa and Turkey tend to be more urban, educated, and/or

affluent than the general population. Canada I 16%
The “Global Country Average” reflects the average result for all the

countries where the survey was conducted. It has not been USA I 169%
adjusted to the population size of each country or market and is not

intended to suggest a total result. Belgium G 13%

Japan I S%
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If it provides good
value for price

Q.

Which two or three of the
following attributes, if any, are
most important to you when
deciding whether or not to trust
an organisation or institution?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
Hungary
Japan
Belgium
Spain
France
Canada
Poland
Australia
USA

Great Britain
India
Germany
Brazil

Italy

South Africa
China

South Korea
Sweden
Saudi Arabia
Turkey

Argentina

I 2 /%
I 3620
I 35%
I 34%
I 3 1%0
I  30%
I  30%
I 9%
I 2 90%
I 29%
I 2 8%0
I 820
I 2 /%
I 2 /%
I 2690
I 690
I 2690
I 2 59%
I 2 4%
I 2 0%
I 19%
I 19%




All Countries I 20%
Argentina NN 33%
South Africa I 32%

If it provides good
customer service

China NG 27%
India I 2 7%
0 Spain I 26%
Which two or three of the Brazil I 24190
following attributes, if any, are USA IS 7 4%
most important to you when Canada NN 2 3%
deciding whether or not to trust Turkey NG 2?2%
an organisation or institution? Australia NG 0%
Belgium N 2 1%

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged

Great Britain
Saudi Arabia
France

South Korea

I 2 1%
I 2 0%
I 1 /%
I 16%

16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed Poland I 149%

online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia, ItaIy B 3%

South Africa and Turkey tend to be more urban, educated, and/or

affluent than the general population. Sweden I 13%

The “Global Country Average” reflects the average result for all the

countries where the survey was conducted. It has not been Germany I 12%

adjusted to the population size of each country or market and is not

intended to suggest a total result. Japan _ 12%
Hungary I 11%

© Ipsos | Global Trustworthiness Monitor | January 2023




The Government
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M Agree M Disagree

The Government - i conies
It Is good at what it india

does Brazil
o
To what extent, if at all, would Sweden
you agree or disagree with the Spain
following statements about
2
[SECTORYJ:
USA
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed Canada
online 26 August — 9 September 2022
Online samples in Brazil, mainland China, India, Saudi Arabia, France
South Africa and Turkey tend to be more urban, educated, and/or
The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Japan 18% 39%
argentina - [IEECAN
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The Government -
It does what it does
with the best of
Intentions

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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The Government -
It 1Is well led

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged

16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed

online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the

countries where the survey was conducted. It has not been

adjusted to the population size of each country or market and is not

intended to suggest a total result.
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All Countries
India
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Argentina
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M Agree M Disagree

The Government - . i
It behaves india

I
~

responsibly LA - 1 - 38%
To what extent, if at all, would Sweden
you agree or disagree with the taly
following statements about
2
[SECTORY: Spain
USA
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed France
online 26 August — 9 September 2022
Online samples in Brazil, mainland China, India, Saudi Arabia, Hungary
South Africa and Turkey tend to be more urban, educated, and/or
The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Japan 20% 44%
argentina - [IEECAN
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The Government -
It Is open and
transparent about
what it does

Q.

To what extent, if at all, would

you agree or disagree with the

following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged

16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed

online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the

countries where the survey was conducted. It has not been

adjusted to the population size of each country or market and is not

intended to suggest a total result.
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All Countries
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M Agree M Disagree

The Government -

It is reliable/keeps oy B
. . Brazil 34% 38%
ItS promises . -
Turkey 2% 45%
0 Germany 43%
To what extent, if at all, would Spain 27 47%
you agree or disagree with the Australia 27 45%
following statements about Italy 26% 46%
[SECTOR]? Poland 25% 58%
Sweden 24% 44%
USA 24% 51%

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or

South Korea
South Africa
Great Britain

France

Hungary

23%

p
21

18%
18%

2%
%

I\'\'
ooo\bw

43%
60%
59%
52%
59%

affluent than the general population. Canada 18% 47%
The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been Japan () (")
adjusted to the population size of each country or market and is not P 17% 45%
intended to suggest a total result. Belgiu m 14% 55%
(] (:]
argentina - [IIETEA - T1%
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The Government -
It shares my values

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
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M Agree M Disagree

The Government - . i

_ 1% _ 0%
It would try to take India
advantage of me if ~_ *ro E—T L]
it could
Argentina
Q . UsA
To what extent, if at all, would
you agree or disagree with the
following statements about Brazil
/ urkey o ()
[SECTOR]? Turk
Spain
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed Canada
online 26 August — 9 September 2022
Online samples in Brazil, mainland China, India, Saudi Arabia, Germany
South Africa and Turkey tend to be more urban, educated, and/or
The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Sweden 40% 24%
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M Agree M Disagree

The Government - It All Countries
IS environmentally india

sustainable ! = 2
Turkey 34% 40%

0. Spain 37%
To what extent, if at all, would Australia 28% 33%
you agree or disagree with the South Korea 28% 31%
following statements about Germany 27% 37%

2

[SECTOR] ) South Africa 27% 48%
USA 27% 39%
Italy 26% 34%
Poland 51%
Sweden p] 30%
Great Britain 22% 43%

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed Canada 22% 31%
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o o s
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S

online 26 August — 9 September 2022
Online samples in Brazil, mainland China, India, Saudi Arabia, Hungary 20% 45%
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population. France 19% 47%
The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been B P o
elgium 9

adjusted to the population size of each country or market and is not 9 15% 42%
intended to suggest a total result.

99 Japan 15% 34%

Argentina 12% 57%
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Financial
services

Ipsos
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M Agree M Disagree

Financial services - . counties

It is good at what it China
Saudi Avabi
does
Q. Poland
To what extent, if at all, would
vou agree of disagree with the
following statements about .
Brazil
[SECTOR]?
Turkey
South Korea
Great Britain
Hungary
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Spain
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
onlne 26 August - 9 Seplember 2022 Germany
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Italy
affluent than the general population.
The “Global Country Average” reflects the average result for all the Japan
countries where the survey was conducted. It has not been .
adjusted to the population size of each country or market and is not Belgium
intended to suggest a total result.
France
Argentina
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M Agree M Disagree

Financial services - i counies
It does what it does e

with the best of e
Intentions South Afica

w

3% 29%
15%

9%
11%
27%

66%
63%
61%
39%
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o
XN

Brazil 39% 26%

Q Turkey % 28%
To what extent, if at all, would USA 23%
you agree or disagree with the Poland 33% 32%
following statements about Canada 32% 23%
[SECTOR]? Germany 31 30%

Sweden
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Great Britain
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August -9 September 2022 Spain
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or South Korea
affluent than the general population.
The “Global Country Average” reflects the average result for all the Hungary
countries where the survey was conducted. It has not been i
adjusted to the population size of each country or market and is not Belgium
intended to suggest a total result.

Argentina

Global Base: 16017
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M Agree M Disagree

Financial services - . counties

It 1Is well led China
Saudi Avabi
Q. Turkey
To what extent, f at all would
you agree or disagree with the South Africa
following statements about
USA
[SECTOR]?
South Korea
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Argentina
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August -9 September 2022 Australia
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Hungary
affluent than the general population.
The “Global Country Average” reflects the average result for all the Japan
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not France

intended to suggest a total result.

Great Britain 24%

22%

36%
25%

Belgium
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M Agree M Disagree

Financial services - . counties

35% 26%

It behaves Chin: L
. India 66%
responsibly Saud Arabi o2 7o

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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M Agree M Disagree

Financial services - . counties

It IS open and China
ndi
transparent about s
what it does South Afric
Brazi
o Turkey
To what extent, if at all, would UsA
you agree or disagree with the Poland
following statements about South Korea
[SECTORJ? Canads
Sweden
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Japan
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Great Britain
affluent than the general population.
The “Global Country Average” reflects the average result for all the Hungary
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not France
intended to suggest a total result. .
Argentina
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M Agree M Disagree

||“ » |
o
X

Financial services - .icounis
It is reliable/keeps China

35% 26%

8%

66%

. . India 63% 16%
ITS Promises Saudi Arabia 62% 9%
Brazil 42% 22%

Q. South Africa 27%
To what extent, if at all, would USA 40% 19%
you agree or disagree with the Turkey 39% 26%

following statements about

South Korea 38% 18%

[SECTOR]?
Poland 35% 24%
Canada 34% 20%
Japan 31% 19%
Germany 28% 30%
Italy 28% 31%
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Sweden
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Hungary
affluent than the general population. .
The “Global Country Average” reflects the average result for all the Spain
countries where the survey was conducted. It has not been i °
adjusted to the population size of each country or market and is not Belgium
intended to suggest a total result.
France
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Financial services -
It shares my values

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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M Agree M Disagree

Financial services - . counties

It would try to take India
o SoudiAabi
advantage of me If
It could Spain
France
o South Afc
To what extent, if at all, would reat Britain hir s
you agree or disagree with the Australia
following statements about Brazil
[SECTOR]? Turkey
Argentina
Germany
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged USA
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August -9 September 2022 taly
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Belgium
affluent than the general population.
The “Global Country Average” reflects the average result for all the South Korea
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Canada
intended to suggest a total result.
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Financial services -

It Is environmentally

sustainable

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
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Energy
Companies

54 © Ipsos | Global Trustworthiness Monitor | January 2023 lpSOS



M Agree M Disagree

Energy - It is good  counes
at what it does China
Saudi Arsbi
To what extent, if at all, would
you agree of disagree with the
oliowing statements abou
Canada 3%
[SECTOR]?
South Korea
Spain
Australia
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Great Britain
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Germany
affluent than the general population.
The “Global Country Average” reflects the average result for all the Hungary
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not France
intended to suggest a total result. .
Argentina
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Energy - It does
what it does with
the best of
Intentions

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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M Agree M Disagree

Energy - Itis well  acones
led
i
To what extent, if at all, would
you agree or disagree wih the
1o o Satements about
( (]
[SECTOR]? ,
Spain
South Korea
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Sweden
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Great Britain
affluent than the general population. )
The “Global Country Average” reflects the average result for all the Argentlna
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Japan
intended to suggest a total result.
Belgium
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M Agree M Disagree

Energy - It behaves wcounie
responsibly China
India
Brazil
Q. Turkey
To what extent, if at al, would
you agree or disagree with the
ollowing statements about o
[SECTOR]? ,
taly
Hungary
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Canada
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
onine 26 August - 9 September 2022 Sweden
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Spain
affluent than the general population.
The “Global Country Average” reflects the average result for all the Germany
countries where the survey was conducted. It has not been .
adjusted to the population size of each country or market and is not Argentina
intended to suggest a total result.
France
Belgium
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Energy - It is open
and transparent
about what it does

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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M Agree M Disagree

Energy - It Is All Countries
reliable/keeps its
promises
To what extent, if at all, would USA

you agree or disagree with the
following statements about
[SECTOR]?

South Africa
Poland

w

37%
29%
25%
16%
27%
27%
17%

W

5%
5%
3%
32%
31%

Australia

Japan

w

Great Britain

| w
N
X

Italy

South Korea

%

27%
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Hungary 25%
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Sweden 24%
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Canada 22%
affluent than the general population. .
The “Global Country Average” reflects the average result for all the Spaln 40%
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not France 35%
intended to suggest a total result. .

32%
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M Agree M Disagree

Energy - It Shares All Countries

my values india [T | 10% |
Saudi Arabia
Brazil
Q. Turkey
To what extent, if at al, would South Afc
you agree or disagree wilh the
following statements about
Poland
[SECTOR]? o
taly
Germany
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Spain
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Sweden
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Hungary
affluent than the general population.
The “Global Country Average” reflects the average result for all the Japan
countries where the survey was conducted. It has not been .
adjusted to the population size of each country or market and is not Belgium
intended to suggest a total result.
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M Agree M Disagree

Energy - It WOUId All Countries

try 1o take India
3 . g S
advantage of me |
It could
South Africa
o
To what extent, if at all, would France
you agree or disagree with the Turkey
following statements about Belgium
[SECTOR]? Polanc
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Hunagar 13%
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed gary -
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Australia
affluent than the general population. o
The “Global Country Average” reflects the average result for all the Great Britain
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Sweden
intended to suggest a total result.
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M Agree M Disagree

Energy - It Is All Countries
environmentally China
: India 1%
sustainable Saudi Arabia
Turkey

Q Brazi
To what extent, if at all, would USA

you agree or disagree with the
o g Satements abou
(:] (:)

[SECTOR]?

South Korea

Great Britain
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Japan
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Spain
affluent than the general population.
The “Global Country Average” reflects the average result for all the Germany
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not France
intended to suggest a total result. .
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M Agree M Disagree

Energy - If it
provides good China
: India
value for price
Turkey
Q. Brazil
To what extent, if at al, would South Afc
you agree of disagree with the
ollowing statements about .
[SECTOR]?
UsA
Poland
South Korea
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Canada
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Hungary
affluent than the general population. .
The “Global Country Average” reflects the average result for all the Spaln
countries where the survey was conducted. It has not been .
adjusted to the population size of each country or market and is not Belgium
intended to suggest a total result. .
Argentina
Sweder
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M Agree M Disagree

Energy - If it
provides good
: India
CUustomer ServiCe  suiaas
Q. Turkey
To what extent, if at al, would
you agree of disagree with the
following statements about .
South Africa
[SECTOR]? ,
Germany
taly
Canada
France
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Hungary
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August -9 September 2022 Spain
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or South Korea
affluent than the general population.
The “Global Country Average” reflects the average result for all the Sweden
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Japan
intended to suggest a total result. .
Belgium
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Technology
companies - It is
good at what it
does

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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Technology

companies - It does

what it does with

t

he best of

Intentions

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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M Agree M Disagree

TeC h n O I O g y All Countries
companies - It is ndiz

Saudi Arabia

We” Ied China

i

5%
70%
66%
66%

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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M Agree M Disagree

Technology
companies - It
behaves
responsibly South Afc
o
To what extent, if at all, would South Korea
you agree or disagree with the Poland
following statements about taly
[SECTOR]? Argentina
UsA
Spain
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Australia
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Japan
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Canada
affluent than the general population. o
The “Global Country Average” reflects the average result for all the Great Britain
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Hungary
intended to suggest a total result. .
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Technology
companies - It is
open and
transparent about
what it does

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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Technology
companies - It is
reliable/keeps its
promises

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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Technology
companies - It
shares my values

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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Technology
companies - It
would try to take
advantage of me if
It could

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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Technology
companies - It is
environmentally
sustainable

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.

75 © Ipsos | Global Trustworthiness Monitor | January 2023

All Countries
China

India

Saudi Arabia
South Africa
Turkey
Brazil

South Korea
Poland

USA

Italy

Spain
Australia
Germany
Hungary
Japan
Argentina
Great Britain
Canada
Sweden
France

Belgium

3
30%
30%
29%
28%
28%
27%
26%
26%
24%
21%
19%

M Agree M Disagree

37%

45%
45%
40%
39%
37%
4%

51

%

60%

—-— -—

69%

20%
6%
0%
9%

14%

%

18%

16%

23%

18%

%

27%

24%

27%

23%

14%

26%

26%

21%

21%

35%

28%

72%




Pharmaceutical
o ELTES

Ipsos
76 © Ipsos | Global Trustworthiness Monitor | January 2023 p



Pharmaceuticals -

It Is good at what it

does

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged

16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed

online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the

countries where the survey was conducted. It has not been

adjusted to the population size of each country or market and is not

intended to suggest a total result.
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M Agree M Disagree

Pharmaceuticals - i counis

It does what it does China
: India
with the best of
intentions South Afica
Sweden
To what extent, if at all, would Australia
you agree or disagree with the Turkey 43
following statements about Great Britain
[SECTOR]? Spain
Japan
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Poland
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Belgium
affluent than the general population.
The “Global Country Average” reflects the average result for all the Hungary
countries where the survey was conducted. It has not been .
adjusted to the population size of each country or market and is not Argentina
intended to suggest a total result.
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Pharmaceuticals
It I1Is well led

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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M Agree M Disagree

Pharmaceuticals - i counis
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you ag g
following statements about
Poland
[SECTOR]?
Great Britain
Sweden
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Hungary
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Argentina
affluent than the general population.
The “Global Country Average” reflects the average result for all the Canada
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not USA
intended to suggest a total result. .
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M Agree M Disagree

Pharmaceuticals - i counis
It Is open and e

transpa’rent abOUt Saudi Arabia
What |t dOeS South Africa

29%
14%
11%
11%
26%

35%

65%
61%
58%
51%

Brazil 46% 22%
o Turkey 37%
. o, o,
To what extent. if at all. would Sweden
you agree or disagree with the Great Britain
following statements about Australia
[SECTOR]? Poland
taly

Germany
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged South Korea
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or USA
affluent than the general population.
The “Global Country Average” reflects the average result for all the Hungary
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not France
intended to suggest a total result. .

Belgium
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Pharmaceuticals -
It is reliable/keeps
Its promises

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
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M Agree M Disagree

Pharmaceuticals -

All Countries 3 25%

It shares my values s 64% %
China 64% 9%

India 60% 14%

South Africa

Q- Brazil

46%
43%

18%
17%

To what extent, if at all, would
you agree or disagree with the
following statements about

Turkey
Poland

Australia

36%
32%
32%

30%
27%
27%

[SECTOR]?
Germany 31% 26%
Italy 31% 30%
South Korea 29% 21%
Great Britain 25%
Sweden 26% 22%
USA 26% 34%
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Canada 25% 31%
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Spain 23% 33%
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Hungary p 32%

affluent than the general population.
The “Global Country Average” reflects the average result for all the Ja pan
countries where the survey was conducted. It has not been

21% 16%

N
e N
N
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w
X

adjusted to the population size of each country or market and is not Argentina 21% 30%
intended to suggest a total result. .
Belgium 20% 34%
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Pharmaceuticals -

All Countries 46%

It would try to take  suiaeba 66%

. India 65%
advantage of me If s — o
It could Turkey 52% 23%
China 52% 15%
Q_ Hungary 51% 13%
To what extent, if at all, would South Africa 51% 17%
you agree or disagree with the USA 51% 14%
following statements about Canada 48% 18%
[SECTOR]? Argentina 46% 18%
Australia 45% 21%

France 43% 18%
Spain 42% 18%

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Belgium 40 23%
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Poland 20%
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Germany 39% 18%
affluent than the general population.
The “Global Country Average” reflects the average result for all the Italy 38% 22%

countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.

Great Britain

South Korea
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M Agree M Disagree

Pharmaceuticals - It acoumies

IS environmentany China
: India
sustainable
To what extent, if at all, would
you agree or disagree with the taly
following statements about
Poland 34
[SECTOR]? .
South Korea
Argentina
Canada
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged USA
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Great Britain
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Australia
affluent than the general population.
The “Global Country Average” reflects the average result for all the Germany
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Hungary
intended to suggest a total result. .
Belgium . 35%
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Oil & Gas
Companies
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M Agree M Disagree

OII &. GaS = It IS All Countries
good at what it China

India

d 0 eS Saudi Arabia

South Africa
Q. USA
To what extent, if at all, would
you agree or disagree with the
following statements about

40% 22%

78%

X

68%
64%

9%
53% 17%
15%
20%
22%

46%
%
42%

Australia

Poland

h ‘
A

3

N

Great Britain
[SECTOR]?
Brazil
Spain
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August -9 September 2022 taly
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Sweden
affluent than the general population.
The “Global Country Average” reflects the average result for all the Hungary
countries where the survey was conducted. It has not been i
adjusted to the population size of each country or market and is not Belgium
intended to suggest a total result. .
Argentina
France
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Oil & Gas - It does
what it does with
the best of
Intentions

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged

16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed

online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the

countries where the survey was conducted. It has not been

adjusted to the population size of each country or market and is not

intended to suggest a total result.
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All Countries
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M Agree M Disagree

OII &. GaS - It IS We” All Countries

led China
india
Brazil
Q. South Africa
To what extent, if at al, would
you agree or disagree with the
following statements about
USA
[SECTOR]?
Argentina
Spain
South Korea
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Canada
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August -9 September 2022 Great Britain
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or France
affluent than the general population.
The “Global Country Average” reflects the average result for all the Japan
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Germany
intended to suggest a total result.
Hungary
Belgium
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M Agree M Disagree

Oill & Gas - It

behaves
responsibly

Q. Brazil
To what extent, if at all, would
vou agree of disagree with the
following statements about
Poland
[SECTOR]?
UsA
South Korea
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Italy
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August -9 September 2022 Sweden
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Germany
affluent than the general population. )
The “Global Country Average” reflects the average result for all the Argentlna
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Hungary
intended to suggest a total result.
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M Agree M Disagree

OII &. GaS = It IS All Countries
open and o

transparent about  .iaee
what it does Pzl
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66%
65%
63%

11%
11%
9%

39% 27%

South Africa 38% 30%
Q. Poland
To what extent, if at all, would Australia
you agree or disagree with the South Korea
following statements about UsA
[SECTOR]? Turkey
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Spain
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August -9 September 2022 Germany
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Sweden
affluent than the general population.
The “Global Country Average” reflects the average result for all the Hungary
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not France
intended t t a total It.

Belgium
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M Agree M Disagree

OII &. GaS = It IS All Countries
reliable/keeps its Chine

Saudi Arabia

promises india
South Africa

Q- Brazil

7
64%
62%

5%
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11%
28%
27%

38%
36%

N
X

To what extent, if at al, would
ou agree or disagree with the
you ag g Turkey
following statements about
USA

[SECTOR]?

South Korea

Great Britain
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Spain
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August -9 September 2022 sweden  [NNEL 20
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Australia _
affluent than the general population. )
The “Global Country Average” reflects the average result for all the Argentlna
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not France _
intended to suggest a total result.
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M Agree M Disagree

OII &. GaS - It All Countries

27% 34%

shares my values ndi 64% 12%
China 61% 9%

Saudi Arabia 9%

South Africa

Q- Brazil

To what extent, if at all, would

36%
36%
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28%
22%

Turkey 31%
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you agree or disagree with the Poland
following statements about L
Great Britain
[SECTOR]?
UsA
Germany
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Sweden
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Australia
affluent than the general population.
The “Global Country Average” reflects the average result for all the Japan
countries where the survey was conducted. It has not been i
adjusted to the population size of each country or market and is not Argentlna
intended to suggest a total result. .
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Oil & Gas - It would
try to take
advantage of me If
It could

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
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M Agree M Disagree

OII &. GaS - It IS All Countries

I

40%

environmentally China
: India
sustainable
Q. South Africa
To what extent, if at all, would
you agree o disagree wih the
ollowing statements about
0 UsA
[SECTOR]?
taly
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Japan
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August -9 September 2022 Hungary
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Sweden
affluent than the general population.
The “Global Country Average” reflects the average result for all the Germany
countries where the survey was conducted. It has not been i
adjusted to the population size of each country or market and is not Argentina
Belgium
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M Agree M Disagree

Banking - It is good i counes
at what it does China | 6%
ndi
Q. UsA
To what extent, if at al, would
you agree of disagree with the
following statements about
Sweder
[SECTOR]? ,
Canada
Germany
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Italy
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Spain 33% 31
affluent than the general population. .
The “Global Country Average” reflects the average result for all the Belglu m 31% 21%
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Hungary 30% 28%

intended to suggest a total result.

France 29% 30%

31%

Argentina 16%
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Banking - It does
what it does with
the best of
Intentions

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
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Banking - It is well  ucones
led
Q. Turkey
To what exten, if at al, would
you agree or disagree with the
following statements about
USA
[SECTOR]?
Canada
Great Britain
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Australia
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 South Korea
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Argentina
affluent than the general population. .
The “Global Country Average” reflects the average result for all the Belglum
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not France
intended to suggest a total result.
Japan
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Banking - It
behaves
responsibly

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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Banking - It Is open
and transparent
about what it does

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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M Agree M Disagree

Banking - It Is
reliable/keeps its China
. ndi
promises
Q. Turkey
To what extent,if at all, would
you agree of disagree wih the
ollowing statements about .
Ny Brazil
[SECTOR]?
Poland
Germany
Japan
South Korea
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Italy
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Hungary
affluent than the general population. .
The “Global Country Average” reflects the average result for all the Spaln
countries where the survey was conducted. It has not been .
adjusted to the population size of each country or market and is not Belgium
intended to suggest a total result.
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Banking - It shares
my values

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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Banking - It would

M Agree M Disagree

All Countries 51% 16%

't ry to take Saudi Arabia 67% 6%
. India 66% 15%

advantage of me If Somin — e
It could Turkey 60% 17%
South Africa 17%

Q. Australia 58% 16%
To what extent, if at all, would France 57% 16%
you agree or disagree with the Poland 57% 13%
following statements about Hungary 6% 13%
[SECTOR]? Brazil 5 12%
USA 52% 15%

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed

Great Britain
China
ltaly

South Korea

(%

0%

0%
47%

46%

(%)

13%
15%
18%
19%

online 26 August — 9 September 2022 Belgium 45% 20%
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Germany 44 18%
affluent than the general population.
The “Global Country Average” reflects the average result for all the Sweden 44 14%
countries where the survey was conducted. It has not been o
adjusted to the population size of each country or market and is not Canada 42% 18%
intended to suggest a total result. i

Argentina 41% 26%

Japan 22% 23%
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M Agree M Disagree

Ban klng - It IS All Countries

environmentally India
sustainable
Q. Turkey
To what extent, if at al, would
vou agree of disagree with the
following statements about .
Brazi
[SECTOR]?
Canada
Great Britain
taly
Sweden
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Hungary
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August -9 September 2022 Spain
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Germany
affluent than the general population. .
The “Global Country Average” reflects the average result for all the Belglum
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Japan
intended to suggest a total result.
Argentina
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Food & Drink
Companies
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M Agree M Disagree

Food and drink - It acounties

IS good at what it China
india
does
Q. Saudi Arabia 15%
To what extent, if at al, would
you agree of disagree with the
following statements about
J South Korea
[SECTOR]?
Australia
Sweden
Turkey
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Hungary
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Germany 17%
affluent than the general population.
The “Global Country Average” reflects the average result for all the Japan
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not France
intended to suggest a total result. .
Belgium
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Food and drink - It
does what it does
with the best of
Intentions

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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Food and drink - It
Is well led

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged

16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed

online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the

countries where the survey was conducted. It has not been

adjusted to the population size of each country or market and is not

intended to suggest a total result.
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M Agree M Disagree

Food and drink - It acounties

behaves China
: India
responsibly
Q. Brazil
To what exten, if at al, would
vou agree of disagree with the
following statements about
Poland
[SECTOR]?
Turkey
Japan
UsA
Spain
Great Britain
Germany
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Hungary
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Australia
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or South Korea
affluent than the general population.
The “Global Country Average” reflects the average result for all the Canada
countries where the survey was conducted. It has not been .
adjusted to the population size of each country or market and is not Argentina
intended to suggest a total result.
France
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Food and drink - It
IS open and
transparent about
what it does

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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Food and drink - It

IS reliable/keeps its

promises

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged

16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed

online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the

countries where the survey was conducted. It has not been

adjusted to the population size of each country or market and is not

intended to suggest a total result.
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Food and drink - It
shares my values

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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Food and drink - It

All Countries 42% 16%

would try to take india 66% 10%
. Saudi Arabia 64% 8%

advantage of me If rurkey — e
It could France 49% 14%
China 49% 18%

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about

[SECTOR]? Poland 40% 16%
Spain 40% 19%

Belgium 39% 10%

Argentina 39% 20%

South Africa
Brazil
Australia

Great Britain

South Korea

M Agree M Disagree

48%
47%
%
42%

38%

18%
19%
16%
12%

18%

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Sweden 37% 20%
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 USA 37% 20%
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Hungary 36% 14%
affluent than the general population.
The “Global Country Average” reflects the average result for all the Italy 36% 17%
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Canada 33% 15%
intended to suggest a total result.

Germany 31% 18%

Japan 19% 20%

w
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Food and drink - It
IS environmentally
sustainable

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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M Agree M Disagree

Food and drink - If . counties

16%
it provides good China %
: Saudi Araia
value for price
Q. Brazi
To what extent, if at all, would
you agree or disagree with the UsA
following statements about
Poland
[SECTOR]? ,
Turkey 45%
Japan
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Great Britain
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August -9 September 2022 Hungary
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or South Korea
affluent than the general population.
The “Global Country Average” reflects the average result for all the Sweden
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not France
i ded | It.
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M Agree M Disagree

Food and drink - If . counties

it provides good China
. ndi
customer ServiCe s
Q. Brazil
To what extent, i at all, would
fV""” agree or disagree gv'tht the Poland
ollowing statements abou
J USA
[SECTOR]?
South Korea
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Great Britain
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Canada
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Sweden
affluent than the general population.
The “Global Country Average” reflects the average result for all the France
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Hungary
ettt Japan
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Brazil 50% 16%

0. Poland 48% 17%
To what extent, if at all, would Turkey 45% 25%
you agree or disagree with the USA 44% 19%
following statements about Great Britain % 22%
[SECTOR]? Australia % 21%
Spain 39% 23%

Sweden 39% 19%

Canada 38% 20%

South Korea 17%
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Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Italy 35% 20%
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Hungary 33% 27%
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Japan 33% 16%
affluent than the general population.
The “Global Country Average” reflects the average result for all the Germany
countries where the survey was conducted. It has not been .
adjusted to the population size of each country or market and is not Argentina
intended to suggest a total result. .

Belgium

France
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[SECTOR]? 6 b
South Korea
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Australia
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Japan
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Canada
affluent than the general population.
The “Global Country Average” reflects the average result for all the Sweden
countries where the survey was conducted. It has not been .
adjusted to the population size of each country or market and is not Belgium
intended to suggest a total result.
France
Hungary

120 © Ipsos | Global Trustworthiness Monitor | January 2023



M Agree M Disagree

Social media

All Countries
companies - It is indi
well led

Poland
To what extent, if at al, would
you agree or disagree with the
ollowing statements about .
J Argentina
[SECTOR]?
Spain
UsA
Sweder
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Great Britain
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August -9 September 2022 Germany
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Japan
affluent than the general population.
The “Global Country Average” reflects the average result for all the Canada
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not France
intended to suggest a total result. .
Hungary
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M Agree M Disagree

Social media All Countries

Companies - It India
behaves
responsibly
South Africa
0
To what extent, if at all, would Turkey
you agree or disagree with the Italy
following statements about Spain
[SECTOR]? South Korea
Argentina
UsA
Germany
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Japan
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August -9 September 2022 Great Britain
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Canada
affluent than the general population.
The “Global Country Average” reflects the average result for all the Sweden
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Hungary
intended to suggest a total result.
Belgium
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Social media
companies - It is
open and
transparent about
what it does

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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Social media
companies - It is
reliable/keeps its
promises

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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M Agree M Disagree

Social media All Countries

following statements about

South Korea 27% 30%

companies - It india
shares my values Saudi Arabia
Q. South Africa
To what extent, if at all, would Turkey
you agree or disagree with the Poland
. 21% . 30%

L 25%] e 33%]

[SECTOR]?
Italy 25% 33%
Germany
UsA
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Argentina
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Japan
affluent than the general population. .
The “Global Country Average” reflects the average result for all the Belglu m
countries where the survey was conducted. It has not been
intended to suggest a total result.
Hungary
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Social media
companies - It
would try to take
advantage of me if
It could

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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42%

Brazil 40% 18%

Q. Turkey 39% 28%
To what extent, if at all, would Poland 35% 22%
you agree or disagree with the Italy % 25%
following statements about South Korea 30% 23%
[SECTOR]? Spain 29% 27%
USA 29% 23%

Argentina p 18%

Great Britain 25% 30%
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Australia 25% 30%
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Hungary 23% 26%
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Sweden 22% 25%
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Canada 22% 26%
affluent than the general population.
The “Global Country Average” reflects the average result for all the Germa ny 21% 35%
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Japan 19% 21%
intended to suggest a total result. .
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M Agree M Disagree

CO n S U m er All Countries

packaged goods - It China
! . Saudi Arsbi %
IS good at what It
does UsA
.
To what extent, if at all, would Poland
you agree or disagree with the Germany
following statements about taly
[SECTOR]? South Korea
Sweder
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Japan
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed -
online 26 August — 9 September 2022 Hungary 12%
Online samples in Brazil, mainland China, India, Saudi Arabia, - -
South Africa and Turkey tend to be more urban, educated, and/or France
affluent than the general population. .
The “Global Country Average” reflects the average result for all the Belglum
countries where the survey was conducted. It has not been .
adjusted to the population size of each country or market and is not Australia
intended to suggest a total result. .
Argentina
Great Britain
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consumer
packaged goods - It
does what it does
with the best of
Intentions

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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you agree of disagree with the
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[SECTOR]?
Germany
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Sweden
South Korea
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Argentina
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Hungary
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Australia
affluent than the general population.
The “Global Country Average” reflects the average result for all the France
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Japan
intended to suggest a total result. .
Great Britain
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South Africa 32% 44%
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Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Argentina 30% 25%
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed

online 26 August — 9 September 2022 Canada 30% 20%
Online samples in Brazil, mainland China, India, Saudi Arabia,

South Africa and Turkey tend to be more urban, educated, and/or France 29% 31%
affluent than the general population. .

The “Global Country Average” reflects the average result for all the Belg ium 27% 28%
countries where the survey was conducted. It has not been i

adjusted to the population size of each country or market and is not Australia 26% 39%

intended to suggest a total result.
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[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,

South Africa and Turkey tend to be more urban, educated, and/or Australia 26% 44%
affluent than the general population. )

The “Global Country Average” reflects the average result for all the Argentl na 24% 23%
countries where the survey was conducted. It has not been

adjusted to the population size of each country or market and is not France PEYS 36%

intended to suggest a total result.
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South Africa

Spain

Hungary 32% 15%
Canada 30% 20%
Japan 29% 16%

South Korea

Sweden

Great Britain

Belgium

33%
33%

28%
27%

19%
17%

n1
X

50%
28%

28%
19%

59%
30%




Consumer
packaged goods - It
IS reliable/keeps its
promises

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
China
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Saudi Arabia
Brazil
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South Korea
Poland
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Japan
Canada
Hungary
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Australia
Argentina
Belgium

Great Britain

37%

41

39%
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30%
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44%

M Agree M Disagree

21%

65%
64%
12%
10%
26%
14%
16%
18%
18%
44%
22%
27%
11%
18%
16%
13%
39%
26%
28%




M Agree M Disagree

CO n S U m er All Countries

packaged goods - It India
Saudi Avabi
shares my values
Brazil
Q. Turkey
To what extent, if at al, would
you agree or disagree with the
following statements about
Poland
[SECTOR]? ,
Germany
Spain
France
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Hungary
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Japan
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Canada
affluent than the general population. .
The “Global Country Average” reflects the average result for all the Belglum
countries where the survey was conducted. It has not been .
adjusted to the population size of each country or market and is not Argentina
intended to suggest a total result.
Great Britain
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Consumer
packaged goods - It
would try to take
advantage of me if
It could

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
Saudi Arabia
India

Great Britain
South Africa
China
Australia
Turkey
Brazil
Germany
France

Spain

Italy

South Korea
USA
Argentina
Poland
Canada
Hungary
Belgium
Sweden

Japan

M Agree M Disagree

43%
67%
67%
64%
63%
52%
51%
48%
45%
43%
41%
39%
38%
38%
38%
34%
32%
32%
31%
28%
26%
21%
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19%
15%
24%
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17%




Consumer
packaged goods - It
IS environmentally
sustainable

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
China

India

Saudi Arabia
Turkey
Brazil

South Korea
Italy

USA
Germany
Poland
South Africa
Spain

Japan
Hungary
France
Sweden
Australia
Argentina
Canada
Great Britain

Belgium

34%

39%
39%

36%
36%
35%
33%
31%
29%
28%
26%
25%
25%
25%
25%
24%
21%
16%

59%
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25%
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31%
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Consumer

M Agree M Disagree

All Countries % 20%
packaged goods - If 68%
. . India 66%
It provides good o Arabic —
value for price sk 48% 1%
Brazil 46% 14%
0 Italy 15%
To what extent, if at all, would Poland 43 19%
Turkey 43 20%

you agree or disagree with the
following statements about

South Korea

42%
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S
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14%

[SECTOR]? Germany 41% %
Spain 39% %
France 3 23%
Hungary 36% 17%
Canada 35% 16%
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Japan 34% 11%
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Argentina
affluent than the general population. .
The “Global Country Average” reflects the average result for all the Belg um
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Sweden
intended to suggest a total result. .
Australia
Great Britain
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M Agree M Disagree

CO n S u m er All Countries
paCkaged gOOdS - |f SaudiACr:F)ia

It provides good india
customer service UsA
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65%
64% 16%
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Brazil 48% 16%

Q. Turkey 46% 21%
To what extent, if at all, would Germany 45% 11%
you agree or disagree with the Italy % 18%
following statements about Spain 39% 17%
[SECTOR]? South Africa

France
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged South Korea
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Argentina
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Japan
affluent than the general population.
The “Global Country Average” reflects the average result for all the Hungary
countries where the survey was conducted. It has not been .
adjusted to the population size of each country or market and is not Belgium
intended to suggest a total result. .

Great Britain
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Retall - It Is good at i counries

what it does

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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Retall - It does what

It does with the
best of iIntentions

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
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M Agree M Disagree

Retall - It IS We” Ied All Countries

14%
Saudi Avabi
Q. Germany
To what extent, if at al, would
you agree of disagree with the
following statements about .
1%
[SECTOR]?
UsA
France
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Italy
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Argentina
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Belgium
affluent than the general population.
The “Global Country Average” reflects the average result for all the Japan
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Canada
intended to suggest a total result.
Hungary
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M Agree M Disagree

Retall - It behaves i

responsibly e | 7Y 0%
Saudi Arabia
Q. South Africa
To what extent, if at al, would
you agree or disagree with the Germany
following statements about
UsA
[SECTOR]?
Turkey
Poland
Belgium
Japan
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Hungary
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Australia
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Argentina
affluent than the general population.
The “Global Country Average” reflects the average result for all the Italy
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Canada
intended to suggest a total result.
Great Britain
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M Agree M Disagree

Retall - It IS Open All Countries

and transparent India [ 10% |
about what it does s e
Q. Spain
To what extent, if at al, would South Afc
vou agree of disagree with the
following statements about
Poland
[SECTOR]?
Turkey
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Japan
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Argentina
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Belgium
affluent than the general population.
The “Global Country Average” reflects the average result for all the Hungary
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Canada
intended to suggest a total result.

South Korea
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M Agree M Disagree

Retall - It IS All Countries

reliable/keeps Its China
. ndi
promises
Spain
To what extent, if at al, would
you agree or disagree with the
oliowing statements abou
UsA | 13%
[SECTOR]?
Poland
Hungary
France
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Argentina
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Sweden
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Italy
affluent than the general population. .
The “Global Country Average” reflects the average result for all the Belglum
countries where the survey was conducted. It has not been L
adjusted to the population size of each country or market and is not Great Britain
intended to suggest a total result.
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Retall - It shares
my values

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
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Retalil - It would try
to take advantage
of me If it could

Q.

To what extent, if at all, would
you agree or disagree with the
following statements about
[SECTOR]?

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
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M Agree M Disagree

Retall - It IS All Countries

36% 20%

environmentally Chin: LU 8%
. Saudi Arabia 64% 6%
sustainable India 63% 17%
Spain 42% 17%

Q. Turkey 41% 24%
To what extent, if at all, would Brazil 41% 17%

you agree or disagree with the
following statements about

South Africa 39% %

_ _ 1
Hungary
[SECTOR]?
Germany
Belgium
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Sweden
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022 Italy
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Great Britain
affluent than the general population.
The “Global Country Average” reflects the average result for all the Canada
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not South Korea
intended to suggest a total result.
Japan
Argentina
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M Agree M Disagree

Retall - If It All Countries

provides good
| ; : China
value Tor price
Spain
Q. UsA
To what extent, if at ll, would
you agree or disagree with the Germany
following statements about .
South Africa
[SECTOR]? -
Japan
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Australia
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
onine 26 August - 9 September 2022 Hungary
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Italy
affluent than the general population.
The “Global Country Average” reflects the average result for all the South Korea
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Sweden
intended to suggest a total result. .
Argentina
Great Britain
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M Agree M Disagree

Retall - If It All Countries
provides good chine

. audi Arabia
customer service o
South Africa

Q- Spain
To what extent, if at all, would

iy

9% 12%
6%
9%

9%

71%
8%
68%
63%
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57
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you agree or disagree with the Poland
following statements about .
Brazi
[SECTOR]?
Canada
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Australia
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or South Korea
affluent than the general population. o
The “Global Country Average” reflects the average result for all the Great Britain
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not Italy
intended to suggest a total result.
Hungary
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Perceptions
towards sector
regulation

Ipsos
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Global Country
Average

® Too much regulation

Q. Retail 15% 63% 22%

For each of the following sectors
please indicate whether you
think there is too much Banking 15% 55% 30%
regulation, about the right
amount of regulation, or too little

regulation. Energy 15% 50% 35%

About the right amount ® Too little regulation

Pharmaceutical 15% 57% 28%

Financial services 15% 54% 31%

Oil & Gas 15% 46% 39%

Food & Drink 14% 61% 250%

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Technol 0 0 0
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed echnology 14 /0 59 /0 27 /0

online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia, Social Media

13% 44% 43%

South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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Companies
Consumer Packed
Goods

61%




Regulation levels -
Financial Services

Q.

For each of the following sectors
please indicate whether you
think there is too much
regulation, about the right
amount of regulation, or too little
regulation.

Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August — 9 September 2022

Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or
affluent than the general population.

The “Global Country Average” reflects the average result for all the
countries where the survey was conducted. It has not been
adjusted to the population size of each country or market and is not
intended to suggest a total result.
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All Countries
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M Too much regulation About the right amount M Too little regulation

5% 50%
28% 56%

Regulation levels - o
Energy India

Id

South Afica 25% 45%
Saudi Arabia 23% 63%
Poland 22% 49%

Q- Brazil

For each of the following sectors

21

% 49%

e Hungary 54%
please indicate whether you 46%
think there is too much

. . Sweden 52%
oLt of reguiation. or & sax
amount of regulation, or too little - ? -

| T ,

39%
Belgium 35%
China 64%
66%
Ipsos Global Trustworthiness Monitor 2022 - 16017 adults aged Spain 33%
16/18-74 in 21 countries (ca. 500 or 1000 per country), interviewed
online 26 August -9 September 2022 France 45%
Online samples in Brazil, mainland China, India, Saudi Arabia,
South Africa and Turkey tend to be more urban, educated, and/or Italy 46%
affluent than the general population.
The “Global Country Average” reflects the average result for all the Canada 57%