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Introduction

This report presents the latest findings from an 

Ipsos global survey of over 20,000 adults 

across 29 countries for World Refugee Day 

2023.  The research seeks to shed a light on 

the magnitude of the refugee issue, and to 

contribute to a better global understanding of 

public support for refugees. 

Over the last decade, the number of forcibly 

displaced people has more than doubled, and 

at the end of 2022 it stood at a record 108.4 

million, up 19.1 million on a year earlier and 

representing the biggest ever increase 

according to UNHCR (UN Refugee Agency). 

Numbers are continuing to rise, with UNHCR 

estimating the global total in May 2023 to be 

110 million. The growing effects of the climate 

emergency, increased wars/conflicts, cost of 

living crises and concerning global economic 

outlook exacerbate existing displacement 

crises.

As rates of displacement and refugee 

populations continue to rise, it is important to 

understands the attitudes and behaviours of 

host communities towards refugees. 

Our research found:

Å While attitudes towards refugees became 

more positive in 2022 in the aftermath of 

the invasion of Ukraine, they have since 

dampened slightly in a number of

countries.  Nevertheless, overall public 

support for the principle of giving people 

refuge remains high at 74% and is still 

more positive than in 2021 when the 

pandemic led to increased concern about 

borders*. 

Å A third of people (33%) have taken 

personal action in support of refugees in 

the past 12 months though, again, fewer 

people reported taking action than in 2022.

Å The public is supportive of allowing 

refugees who are currently in their country 

to stay (eight in ten support this).  

However, they are divided on whether 

further refugees should be allowed (40% 

support allowing more; 41% do not). One 

in five (19%) think that refugees in their 

country should be deported and no further 

allowed.

Å As in previous years, the public remains 

concerned that refugees to their country 

are not genuine (58%) and would not 

successfully integrate into their new 

society (43%). 

Å These concerns are reflected in the levels 

of support for policies designed to deter 

asylum seekers. On balance, more people 

support than oppose restricting the 

movement of refugees until their asylum 

claim has been successfully processed 

(42% support, 28% neither support nor 

oppose and 19% oppose), and sending 

asylum seekers to another host country to 

deter others (31% support, 31% neither 

support nor oppose and 26% oppose).

* Please note that the countries surveyed change each year, 

so the Global Country Averages from different years are not 

directly comparable.
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ATTITUDES TOWARDS
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In all of the 29 countries surveyed, the majority 
of the public support the principle of giving refuge 

to people escaping war or persecution. 

However, support has dampened in a number 
of countries compared to 2022.
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Q.

43%

45%

49%

58%

74%

49%

44%

43%

33%

20%

We must close our borders to refugees
entirely ïwe canôt accept any at this time

Refugees make a positive contribution to [COUNTRY]

Most refugees who come to [COUNTRY] will successfully integrate
into their new society

Most foreigners who want to get into my country as a refugee really 
arenôt refugees. They just want to come here for economic reasons, 

or to take advantage of our welfare services

People should be able to take refuge in other countries, including in
[COUNTRY], to escape from war or persecution

Thinking about your country, 

do you agree or disagree with 

the following statements?

Global Country Average

Across the 29 countries 

surveyed, 3 in 4 of the public 

agree with the principle of 

giving refuge to people who are 

escaping war or persecution. 

However, views are divided on 

whether further refugees 

should be allowed to enter at 

this time. 

There are also concerns that 

most refugees are not genuine, 

and doubts over refugeesô 

integration and contribution to 

the host country.

Agree Disagree

Base: 21,816 online adults aged 18+ across 29 countries, 21 APRIL ï5 MAY 2023
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Q.
Thinking about your country, do 

you agree or disagree . . . ?

People should be able to take 

refuge in other countries, 

including in [COUNTRY], to 

escape from war or persecution

In the majority of the 

countries surveyed, there is 

high support for giving refuge 

to people escaping war or 

persecution. 

However, support has 

declined slightly in a number 

of countries since 2022. The  

exceptions are Great Britain 

and Malaysia where it has 

increased (small increases in 

some countries are not 

statistically significant).
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84%
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77%

76%
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75%

73%

73%

73%

73%

73%

71%

70%

70%

63%

61%

61%

55%

55%

20%

10%

13%

11%

13%

12%

14%

14%

15%

17%

17%

16%

18%

22%

20%

21%

14%

16%

24%

20%

21%

19%

26%

25%

24%

32%

24%

35%

32%

37%

Global Country Average

New Zealand

Spain

Great Britain

Sweden

Canada

Mexico

Argentina

Brazil

Netherlands

South Africa

Australia

Colombia

Peru

Thailand

Italy

United States

Poland

Chile

France

Germany

Japan

Indonesia

Malaysia

Belgium

Hungary

India

Turkey

Singapore

South Korea

Country

Base: 21,816 online adults aged 18+ across 29 countries, 21 APRIL ï5 MAY 2023

*

N/A

85% -

80% ¡

88% ¢

82% ¡

81% ¡

81% ¢

86% ¢

84% ¢

77% ¡

83% ¢

80% ¢

83% ¢

N/A

80% ¢

82% ¢

85% ¢

75% ¢

78% ¢

78% ¢

76% ¢

N/A

64% ¡

79% ¢

71% ¢

70% ¢

66% ¢

N/A

61% ¢

* *

N/A N/A

77% 79%

73% 78%

76% 81%

72% 77%

72% 74%

79% 76%

78% 77%

78% 80%

70% 76%

74% 78%

68% N/A

71% 67%

N/A N/A

79% 74%

71% 72%

66% 67%

77% 78%

64% 68%

71% 76%

64% 69%

N/A N/A

64% 60%

67% 71%

63% 57%

66% 61%

70% 77%

N/A N/A

51% 55%

2021 2022 2020

Agree% Agree % Disagree



7
© Ipsos | World Refugee Day | June 2023 | INTERNAL 

USE ONLY

Q.
0.5-3.8m 

refugees

101-339k 

refugees 

56-100k 

refugees

1.5-10k 

refugees

74%

61%

73%

73%

75%

84%

61%

75%

84%

70%

84%

85%

75%

80%

80%

70%

82%

80%

79%

71%

76%

63%

73%

80%

55%

73%

87%

73%

77%

Global Country Average

Turkey

Germany

France

United States

Sweden

India

Italy

Great Britain

Malaysia

Canada

Spain

Thailand

Netherlands

South Africa

Belgium

Mexico

Brazil

Australia

Indonesia

Peru

Hungary

Poland

Argentina

South Korea

Chile

New Zealand

Japan

Colombia

Turkey has the highest 

number of refugees ï

significantly more than other 

countries including Germany 

which has the second highest 

volume.  Public attitudes 

towards refugees are 

generally more negative in 

Turkey.  Other than this, 

there is no consistent link 

between refugee volume and 

public attitudes.

Country

Base: 21,816 online adults aged 18+ across 29 countries, 21 APRIL ï5 MAY 2023. UNHCR Population Figures 2021, Singapore not included

% in [COUNTRY] agree

Thinking about your country, do 

you agree or disagree . . . ?

People should be able to take 

refuge in other countries, 

including in [COUNTRY], to 

escape from war or persecution

No. of refugees under 

UNHCRôs mandate, 2021
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Q.
Thinking about your country, do 

you agree or disagree with . . . ?

Most foreigners who want to get 

into my country as a refugee 

really arenôt refugees. They just 

want to come here for economic 

reasons, or to take advantage of 

our welfare services

58%

78%

77%

73%

73%

71%

69%

69%

64%

64%

63%

63%

62%

62%

61%

58%

58%

56%

53%

53%

53%

52%

50%

49%

49%

46%

46%

45%

38%

35%

33%

20%

17%

23%

22%

24%

27%

23%

30%

27%

30%

26%

22%

32%

34%

35%

26%

33%

40%

33%

38%

43%

40%

41%

42%

39%

45%

45%

43%

54%

Global Country Average

Peru

South Africa

Malaysia

Indonesia

Turkey

Chile

Thailand

Colombia

Argentina

Mexico

Belgium

Singapore

Germany

Netherlands

Hungary

India

France

Italy

Poland

Great Britain

Sweden

Australia

South Korea

Spain

United States

Brazil

Canada

Japan

New Zealand

*

74% ¡

69% ¡

66% ¡

NA

73% ¢

71% ¢

NA

67% ¢

55% ¡

57% ¡

53% ¡

NA

51% ¡

49% ¡

49% ¡

70% ¢

48% ¡

44% ¡

36% ¡

50% ¡

49% ¡

46% ¡

55% ¢

40% ¡

50% ¢

34% ¡

36% ¡

34% ¡

NA

* *

73% 67%

71% 68%

76% 75%

NA NA

81% 72%

69% 60%

NA NA

69% N/A

59% 62%

69% 62%

63% 57%

NA NA

56% 58%

56% 56%

56% 61%

72% 74%

61% 55%

57% 64%

58% 58%

56% 51%

55% 51%

56% 56%

62% 58%

57% 52%

49% 51%

53% 47%

52% 44%

50% 53%

NA NA

Base: 21,816 online adults aged 18+ across 29 countries, 21 APRIL ï5 MAY 2023

In the majority of the 

countries surveyed, there are 

significant levels of concerns 

that refugees to their country 

are not genuine.  Concerns 

have heightened in several 

countries since 2022 ï

especially in Poland, the 

Netherlands, Brazil, Germany 

and Belgium.

Agree

2021 2022 2020
Country % Agree % Disagree
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Q.
Thinking about your country, do 

you agree or disagree with . . . ?

Most refugees who come to 

[COUNTRY] will successfully 

integrate into their new society

In a number of the countries 

surveyed, the public is divided 

on whether refugees will 

successfully integrate.  

In more than half of the 

countries, the public is more 

doubtful over successful 

integration than in 2022 -

especially in Peru, India, 

Poland and Hungary.

49%

71%

66%

66%

64%

63%

62%

60%

59%

58%

58%

57%

57%

54%

53%

52%

50%

48%

44%

43%

41%

41%

41%

40%

35%

31%

29%

29%

26%

24%

43%

22%

26%

29%

26%

29%

28%

34%

33%

39%

27%

31%

29%

36%

41%

43%

42%

46%

51%

49%

53%

41%

52%

55%

54%

61%

61%

63%

63%

71%

Global Country Average

Thailand

New Zealand

Brazil

Argentina

Australia

Canada

Indonesia

South Africa

Malaysia

India

Poland

United States

Great Britain

Mexico

Italy

Spain

Colombia

Peru

Netherlands

Chile

Singapore

Germany

Sweden

France

Belgium

Hungary

South Korea

Japan

Turkey

Agree

*

N/A

N/A

59% ¡

59% ¡

59% ¡

62% -

N/A

57% ¡

45% ¡

68% ¢

66% ¢

62% ¢

54% -

51% ¡

59% ¢

54% ¢

47% ¡

56% ¢

39% ¡

47% ¢

N/A

49% ¢

41% ¢

41% ¢

34% ¢

37% ¢

32% ¢

27% ¢

25% ¢

* *

N/A N/A

N/A N/A

58% 58%

60% 61%

57% 55%

54% 57%

N/A N/A

55% 52%

50% 43%

68% 64%

46% 44%

53% 54%

48% 51%

48% 42%

58% 52%

43% 41%

41% N/A

49% 43%

43% 35%

53% 51%

N/A N/A

41% 35%

38% 31%

25% 32%

33% 28%

34% 28%

29% 26%

23% 30%

32% 33%

Base: 21,816 online adults aged 18+ across 29 countries, 21 APRIL ï5 MAY 2023

2021 2022 2020
Country % Agree % Disagree
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Q.
Thinking about your country, do 

you agree or disagree with . . . ?

Refugees make a positive 

contribution to [COUNTRY] 

Overall the public is divided 

on whether refugees make a 

positive contribution to their 

country.  

People in New Zealand, 

Australia, Canada and Brazil 

are most positive about 

refugeesô contribution, whilst 

those in Peru, France, 

Germany and South Korea 

are especially more doubtful 

compared to 2022.

45%

70%

66%

64%

61%

58%

57%

56%

55%

55%

53%

49%

48%

47%

45%

45%

44%

44%

41%

41%

40%

39%

38%

36%

32%

31%

29%

27%

24%

21%

44%

21%

25%

25%

27%

26%

34%

33%

34%

41%

32%

43%

41%

47%

37%

40%

50%

46%

49%

49%

49%

48%

57%

43%

62%

58%

54%

62%

65%

75%

Global Country Average

New Zealand

Australia

Canada

Brazil

United States

Spain

Great Britain

Thailand

Sweden

India

Netherlands

Italy

Indonesia

Argentina

Poland

Chile

Mexico

South Africa

Colombia

Germany

France

Peru

Singapore

Malaysia

Belgium

Japan

Hungary

South Korea

Turkey

*

N/A

68% ¢

67% ¢

66% ¢

64% ¢

60% ¢

55% ¡

N/A

54% ¡

54% ¢

43% ¡

49% ¢

N/A

50% ¢

45% -

48% ¢

45% ¢

43% ¢

40% ¡

47% ¢

47% ¢

48% ¢

N/A

27% ¡

37% ¢

33% ¢

31% ¢

31% ¢

19% ¡

Base: 21,816 online adults aged 18+ across 29 countries, 21 APRIL ï5 MAY 2023

Country % Agree % Disagree
Agree

2022
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Q.
Thinking about your country, do 

you agree or disagree with . . . ?

We must close our borders to 

refugees entirely ïwe canôt 

accept any at this time

In many countries the public 

is divided on whether to close 

their borders to refugees, 

though on balance slightly 

more think that they 

shouldnôt.  

People in Belgium, Germany, 

the Netherlands and Peru are 

especially more likely to 

support the closing of borders 

than in 2022.

43%

76%

72%

62%

59%

57%

52%

52%

50%

49%

48%

48%

48%

46%

46%

44%

41%

39%

37%

36%

36%

35%

33%

29%

29%

29%

29%

28%

26%

21%

49%

21%

24%

35%

38%

29%

39%

43%

46%

42%

38%

48%

45%

49%

47%

48%

50%

52%

55%

55%

55%

52%

58%

65%

64%

61%

60%

66%

61%

73%

Global Country Average

Turkey

Malaysia

Peru

Chile

India

Thailand

South Africa

Sweden

Belgium

Singapore

Indonesia

Germany

Netherlands

Hungary

Italy

France

South Korea

Great Britain

Australia

Mexico

United States

Colombia

Spain

Argentina

Canada

Japan

Brazil

Poland

New Zealand

*

76% -

68% ¡

46% ¡

55% ¡

62% ¢

N/A

50% ¡

40% ¡

31% ¡

N/A

N/A

32% ¡

30% ¡

32% ¡

32% ¡

29% ¡

40% ¢

30% ¡

29% ¡

37% ¢

34% ¡

36% ¢

22% ¡

24% ¡

21% ¡

25% ¡

17% ¡

17% ¡

N/A

* *

75% 71%

82% 82%

55% 58%

49% 45%

69% 68%

N/A N/A

60% 56%

55% 52%

53% 47%

N/A N/A

N/A N/A

42% 39%

42% 39%

48% 55%

46% 53%

47% 46%

52% 49%

42% 38%

54% 47%

46% 45%

41% 42%

48% N/A

44% 35%

41% 42%

42% 42%

38% 37%

42% 40%

34% 37%

N/A N/A

2021 2022 2020

Base: 21,816 online adults aged 18+ across 29 countries, 21 APRIL ï5 MAY 2023

Agree
Country % Agree % Disagree
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SUPPORT FOR
POLICIES ON
REFUGEES
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